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LOCAL FACILITIES BASED SERVICES

6.10

SECTION 6.0 - FACILITIES BASED SERVICES, (CONTD.)
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI)

Integrated Services Digital Network (ISDN) is a set of transmission protocols that provides end-to-
end digital connectivity and integration of voice, data and video, on a single Customer loop to
support a wide variety of services via the public switched network. The Primary Rate Interface (PRI)
consists of a 23B+D configuration with 23 64Kbps Bearer (B) digital channels and 1 64Kbps Data
(D) digital channel. The B channels are designed for voice, data, image and sound transmissions. B
channels can support synchronous, asynchronous or isochronous services at rates up to 64Kbps. B
channels can be aggregated for higher bandwidth applications. The D channel PRI provides the out of
band signaling, call control and messaging.

PRI is provided through standard four wire DS-1 (1.544Mbps) point to point, private line facilities
that enables Customer control of the 24 individual channels. PRI supports 1+, 0+, 7 digit, and 10 digit
Local, IntraLATA and InterLATA services, as well as 01+ and 011+ international calling. PRI allows
Customers to direct voice, data and video over the Public Switched Telephone Network. Channels
may be pre-subscribed to an IXC carrier of their Customer's choice or used with 10XXX casual
dialing. PRI also allows access to Public Switched Network services, such as Two-Way, Incoming
Only, Outgoing Only and DID.

Multiple PRI interfaces can be combined to function as one group. Utilizing a Backup D Channel
arrangement, Customers are able to link up to 20 DS-1s together, providing a maximum of 479
64Kbps B channels controlled by a single D (signaling) channel.

6.10.1 Rates

PRI Interface (Full): Recurring $1,576.22 per Month(M-T-M) per ISDN Interface
PRI Interface (Full):  Recurring $1125.87 per Month (1 Yr.) per ISDN Interface
$1077.69 per Month (2 Yr.) per ISDN Interface
$1030.78 per Month (3 Yr.) per ISDN Interface
Nonrecurring  $750.00 Installation

PRI Interface (Partial): Recurring: $292.88 per Month per ISDN Interface
$362.25 Loop Access Charge
Nonrecurring  $750.00 Installation

B Channels: Recurring: $39.31 per line
Nonrecurring  $5.00 Installation

DIDs Block of 20: $3.15

Install Block of 20: $50.00
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LOCAL FACILITIES BASED SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES, (CONT'D.)
6.12  Simplici-T Service
Simplici-T service is an integrated T-1 service that provides Customers with local, long distance and
certain non-regulated services on one bundled T-1 circuit. Customers must sign a one, two or three
year contract for this service and have a minimum of 10 local business lines and/or trunks to be
eligible for this service.

6.12.1 Local Simplici-T Options

Internet  One Two Three Month
Service Access Year Year Year -To-
Description Speed Term Term Term Month (N)
10 to 24 Lines of Local Service ~ N/A $971.83 $865.33 $798.76 $1,360.56 (N)
10 to 22 Lines of Local Service 128k $971.83 $865.33 $798.76 $1,360.56 (N)
10 to 20 Lines of Local Service 256k $1,038.39 $931.89 $865.33 $1,453.75 (N)
10 to 16 Lines of Local Service 512k $1,104.96 $998.46 $931.89 $1,546.94 (N)
10 - 12 Lines of Local Service 768k $1,171.51 $1,065.01 $998.46 $1,640.11 (N)
PRI Option (Price per T-1) N/A $120.75 $120.75 $120.75 $169.05 (N)
6.12.2 Installation Charge
Simplici-T Installation Charge $1,800

6.13.3 Enhanced Services

Customers are also given the option of choosing up to five custom calling features per line as
well as a line hunting feature for no additional charge.
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LOCAL FACILITIES BASED SERVICES

6.15

SECTION 6.0 - FACILITIES BASED SERVICES, (CONT'D.)

VoicePack

VoicePack service is an integrated service that provides Customers who subscribe to the Company's
Long distance service as well as 10 lines of local service. Customers will also have the option of
choosing up to five custom calling features per line as well as a line hunting feature for no additional
charge. Customers must sign a one, two or three year contract for this service and have a minimum of
10 local lines within Company facilities-based areas to be eligible for the service. If any service is
disconnected such that the total service falls below ten lines, Customer will be billed at 10-line
minimum.

Customers also receive a total of 1,200 minutes of free domestic long distance, either outbound or
inbound 800 service if provided by the Company. Additional per minute charges for long distance
usage over the monthly allotted minutes can be found in the Company's corresponding Long Distance
Tariff on file with the Commission, if applicable.

6.15.1 VoicePack Options

One Two Three Month
Year Year Year -To-
Term Term Term Month (N)

Monthly Recurring Charge for 10 Lines ~ $617.34 $579.31 $528.60 $864.28 (N)

Each Additional Line over 10 Lines $61.72 $57.92 $52.85 $86.41 (N)

Certain surcharges, taxes and fees are not included in the above packaged rates.
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SECTION 6.0 - FACILITIES BASED SERVICES, (CONT'D.)

6.16  VoicePack-VS
VoicePack-VS service is an integrated local and interexchange service for Customers who subscribe
to both Company services. Customers must subscribe to a minimum of 4 up to a maximum of 9 lines
of local service to be eligible for this option. Customers will also have the option of choosing up to
five custom calling features per line as well as a hunting feature for no additional charge. Customers
must sign a minimum of a one year contract for this service although additional terms are available
also.
If service is rearranged or disconnected such that the total service falls below the committed number
of lines for a given location, the Customer will be billed for the committed number of lines until the
end of the term plan for that given location. Customers with multiple locations may not combine
locations to form a group package.
Customers also receive, on a per line basis, 100 minutes of free Company domestic long distance,
either outbound or inbound toll-free service, if provided by the Company. Additional per minute
charges for long distance usage over the monthly allotted minutes can be found in the Company's
corresponding long distance tariff, if applicable, on file with the Commission.
Certain surcharges, taxes and fees are not included in the above packaged rates.
6.16.1 VoicePack-VS Monthly Charges
One Two Three Month
Year Year Year -To-
Monthly Recurring Charge Term Term Term Month (N)
Four (4) Line Package $196.22 $187.09  $177.96  $274.71 (N)
Five (5) Line Package $245.28 $233.86  $222.46  $203.39 (N)
Six (6) Line Package $294.33 $280.64  $266.95  $412.06 (N)
Seven (7) Line Package $343.39 $327.42  $311.45  $480.75 (N)
Eight (8) Line Package $392.44 $374.18  $355.93  $549.28 (N)
Nine (9) Line Package $441.50 $420.98  $400.42  $618.10 (N)
Issued: March 25, 2014 Effective: March 26, 2014
By: Vice President, Tax

1375 Peachtree Street, Level A
Atlanta, GA 30309



Business Telecom, Inc. d/b/a EarthLink Business Florida Price List No. 1
1375 Peachtree Street, Level A 6" Revised Page 67.25
Atlanta, GA 30309 Cancels 5" Revised Page 67.25

LOCAL FACILITIES BASED SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES, (CONT'D.)

6.17  VoicePack-VS+
VoicePack-VS+ service is an integrated local and interexchange service for Customers who subscribe
to both Company services. Customers must subscribe to a minimum of 4 up to a maximum of 9 lines
of local service provided in conjunction with an ISDL 144K Internet connection. Customers will also
have the option of choosing up to five custom calling features per line as well as a hunting feature for
no additional charge. Customers must sign a minimum of a one year contract for this service although
additional terms are available also.
If service is rearranged or disconnected such that the total service falls below the committed number
of lines for a given location, the Customer will be billed for the committed number of lines until the
end of the term plan for that given location. Customers with multiple locations may not combine
locations to form a group package.
Customers also receive, on a per line basis, 100 minutes of free Company domestic long distance,
either outbound or inbound toll-free service, if provided by the Company. Additional per minute
charges for long distance usage over the monthly allotted minutes can be found in the Company's
corresponding long distance tariff, if applicable, on file with the Commission.
Certain surcharges, taxes and fees are not included in the above packaged rates.
6.17.1 VoicePack-VS+ Monthly Charges
One Two Three Month
Year Year Year -To-
Monthly Recurring Charge Term Term Term Month (N)
Four (4) Line Package $298.92 $282.56 $270.40 $418.49 (N)
Five (5) Line Package $340.37 $324.20 $308.04 $476.52 (N)
Six (6) Line Package $381.82 $363.76 $345.69 $534.55 (N)
Seven (7) Line Package $423.27 $403.30 $383.34 $592.58 (N)
Eight (8) Line Package $464.71 $442.85 $420.98 $650.59 (N)
Nine (9) Line Package $506.17 $482.39 $458.62 $708.64 (N)
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SECTION 6.0 - FACILITIES BASED SERVICES, (CONT'D.)

6.18  Enhanced Simplici-T Service
Enhanced Simplici-T service is an integrated T-1 service that provides Customers with local, long
distance and data services on one bundled T-1 circuit. Customers must sign a one, two or three year
contract for this service. This service is only available in areas where Company provided facilities are
available. Customers will be informed if this service is available in their particular service area prior
to the establishment of service.
The Enhanced Simplici-T service is based upon a minimum of ten (10) operating channels per T-1
circuit. The minimum configuration requires six (6) of the operating channels to be local voice
channels. No less than 50% of the operating channels on each Enhanced Simplici-T channel be local
voice channels, consisting of business lines, PBS trunks, PRI B channels or Centrex station lines.
Data channels may be configured in multiple of two (2) DSOs at bandwidth capacity of 128K, 256K,
384K, 512K, 640K with a maximum capacity of 768K.
6.18.1 Enhanced Simplici-T Options
(A) Schedule A Pricing
One Two Three Month
Year Year Year -To-
Channels Term Term Term Month (N)
10 $697.33  $671.97 $633.93 $976.26 (N)
Each Additional Channel ~ $50.71 $40.57  $34.23 $70.99 (N)
(B) Schedule B Pricing
One Two Three Month
Year Year Year -To-
Channels Term Term Term Month (N)
10 $792.42  $767.06 $729.03 $1,109.39 (N)
Each Additional Channel ~ $50.71 $40.57  $34.23 $70.99 (N)
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