Far. ) 4 www.fairpoint.com

R"nt 1 Davis Farm Road
eommimiontions Portland ME 04103
March 27, 2014

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-085

RE: Tariff Update - Florida Access Tariff No. 1 - GTC, Inc. d/b/a FairPoint Communications
Dear Commission Clerk:

Enclosed for the Commission’s approval, GTC, Inc. d/b/a FairPoint Communications hereby submits the following
tariff page with changes to be effective March 28, 2014:

Section 7, First Revised Page 73

The purpose of this filing is administrative only. When the company changed from AT&T to GTC, Inc., ther tariff
was corrected to display the new company name. However, this page had not been corrected to show the product
name “GTC Switched Ethernet Service.” There was also a reference to an Interstate Access Guidebook which was
removed because it does not exist.

Please contact Beth Westman at 207.535.4249 or bwestman@fairpoint.com with any questions or concerns
regarding this filing.

Sincerely,

RPW)

Ryan Taylor

Director Government Relations
FairPoint Communications

P: 603-656-8102



GTC, Inc Florida Access Tariff No. 1

d/b/a FairPoint Communications Section 7
Issued By: Michael T. Skrivan First Revised Page 73
Vice President - Regulatory Cancels Original Page 73
Issued: March 27, 2014 Effective: March 28, 2014

ACCESS SERVICES

SECTION 7 - DEDICATED ACCESS SERVICES (Cont'd.)
7.2 Service Description (Cont'd.)
7.2.9 GTC Metro Ethernet Service (Cont'd.)
X. Migration to GTC Switched Ethernet Service

As of January 18, 2012, if the customer migrates from Metro Ethernet Service to
GTC Switched Ethernet Service in accordance with all terms and conditions in
this tariff applicable to GTC Switched Ethernet Service, then the customer may
do so without termination charges given all of the following conditions are met:

- The customer must issue a disconnect order for their existing Metro
Ethernet service and place a service order for GTC Switched Ethernet
Service. If over-lapping service is required, billing will apply.

- Standard nonrecurring charges to install GTC Switched Ethernet Service,
if applicable, will apply.

- The term of the new contract must be equal to or greater than the
remaining time left on the existing Metro Ethernet contract and the
Monthly Recurring Charge of the new GTC Switched Ethernet service
must be equal to or greater than the Monthly Recurring Charge of the
Metro Ethernet service being replaced.

- The new GTC Switched Ethernet Service and the Metro Ethernet service
must be billed to the same customer of record at the same location(s).

- The customer's existing Metro Ethernet Service must have been in
service at least 12 months.

- Migration is contingent on availability of fiber and equipment to serve
the location being migrated. Other Special Construction charges, as
necessary, may apply.

- If Special Construction charges were applicable to the existing Metro
Ethernet service being replaced, and those charges were not already paid,
they must be carried forward to the new GTC Switched Ethernet Service
contract.
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