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SECTION 3 - DESCRIPTION OF LOCAL SERVICES AND RATES, Continued
3.4. BUSINESS SERVICES

3.4.1. Service Area Bundled Service

A. Plan 1

Plan 1 is available only to customers subscribing to two or more lines, under two
options. Outbound Toll Usage (intraLATA, intrastate interLATA, and interstate
interLATA) is accounted for on a per call basis in one minute increments, with
any portion of a usage during a call amounting to less than a minute being
rounded up to the next full minute.

Monthly Toll Allowance Option

Service Charge - includes unlimited calling within Subscriber’s Local Calling
Area, and the first 100 minutes of non-Travel Card combined outbound
intraLATA, intrastate interLATA, and interstate interLATA toll calling per
account (not per line) -- unused toll allowance is not carried forward from one
month to the next. Per line, per month $36.00 (I)(T)

Rates for Outbound Toll Usage in Excess of Monthly Allowance*

IntraLATA $0.089
InterLATA $0.089

Monthly Toll Usage Option

Service Charge - includes unlimited calling within Subscriber’s Local Calling
Area; Toll calls are subject to a per minute charge, per line, per month $36.00 (I(T)

Rates for Outbound Toll Usage*

IntraLATA $0.059
InterLATA $0.059

*Interexchange rates are provided herein solely for informational purposes following
deregulation of interexchange telecommunications services in Florida.
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SECTION 3 - DESCRIPTION OF LOCAL SERVICES AND RATES, Continued

3.4. BUSINESS SERVICES, Continued
3.4.1. Service Area Bundled Service, Continued
B. Plan 2

Plan 2 is available, under two options. Outbound Toll Usage (intraLATA,
intrastate interLATA, and interstate interLATA) is accounted for on a per call
basis in one minute increments, with any portion of a usage during a call
amounting to less than a minute being rounded up to the next full minute.

Monthly Toll Allowance Option

Service Charge - includes unlimited calling within Subscriber’s Local Calling

Area, two Business Custom Calling Features, and the first 100 minutes of non-

Travel Card combined outbound intraLATA, intrastate interLATA, and
interstate interLATA toll calling -- unused toll allowance is not carried forward

from one month to the next. Per line, per month $43.00 (D(T)

Rates for Outbound Toll Usage in Excess of Monthly Allowance’

IntraLATA $0.089
InterLATA $0.089

Monthly Toll Usage Option

Service Charge - includes unlimited calling within Subscriber’s Local Calling
Area and two Business Custom Calling Features, per line, per month  $43.00 D(D)

Rates for Outbound Toll Usage*

IntraLATA $0.059

InterLATA $0.059
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SECTION 3 — DESCRIPTION OF LOCAL SERVICES AND RATES, Continued

3.4. BUSINESS SERVICES, Continued

3.4.1. Service Area Bundled Service, Continued

C.

Plan 3

Plan 3 is available only to customers subscribing to two or more lines, Service Charge
(includes unlimited calling within Subscriber’s Local Calling Area, and the first 500
minutes of non-Travel Card combined outbound intraLATA, intrastate interLATA, and
interstate interLATA toll calling -- unused toll allowance is not carried forward from one
month to the next Unlimited calling allowance does not apply to use of service for
telemarketing, dial-up internet connections, autodialing, or access to voice chat line
services. If service is used for such purposes, the rates for Non-Permitted Uses will apply
to all such calling. Outbound Toll Usage (intraLATA, intrastate interLATA, and
interstate interLATA) is billed on a per call basis in one minute increments, with any
portion of a usage during a call amounting to less than a minute being rounded up to the
next full minute.

Initial line, per month $58.50 (I)(T)
Each additional line, per month $36.00 (I)(T)

Rates for Outbound Toll Usage in Excess of Monthly Allowance*
IntraLATA $0.089
InterLATA $0.089

Plan 4

Service Charge (includes unlimited calling within Subscriber’s Local Calling Area,
Travel Card, two Business Custom Calling Features, and up to 500 minutes of non-Travel
Card outbound intraLATA, intrastate interLATA, and interstate interLATA toll calling).
Unlimited calling allowance does not apply to use of service for telemarketing, dial-up
internet connections, autodialing, or access to voice chat line services. If service is used
for such purposes, the rates for Non-Permitted Uses will apply to all such calling.
Outbound Toll Usage (intraLATA, intrastate interLATA, and interstate interLATA) is
billed on a per call basis in one minute increments, with any portion of a usage during a
call amounting to less than a minute being rounded up to the next full minute.

Per line, per month $57.50 (I)(T)
Rates for Outbound Toll Usage in Excess of Monthly Allowance*

IntraLATA $0.089

InterLATA $0.089

*Interexchange rates are provided herein solely for informational purposes following deregulation
of interexchange telecommunications services in Florida.
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SECTION 3 - DESCRIPTION OF LOCAL SERVICES AND RATES, Continued
3.4. BUSINESS SERVICES, Continued
3.4.1. Service Area Bundled Service, Continued
D. Plan5
Monthly Service Charge $36.00 (M)

Per Minute Rates*

Local Usage $0.059

IntraLATA $0.059

InterLATA $0.059
E. Plan 6

O(T)
Monthly Service Charge (includes Call Waiting and 3 Way Calling)  $43.00

Per Minute Rates*

Local Usage $0.059
IntraLATA Toll $0.059
InterLATA Toll $0.059

*Interexchange rates are provided herein solely for informational purposes following deregulation
of interexchange telecommunications services in Florida.
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