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SECTION 3 - Local Exchange Service, cont’d.
3.8 Temporary Suspension of Service - Customer Initiated

Temporary Suspension of Service is available to Residential Customers and is provided at the
customer’s request. This service permits a customer to temporarily suspend service. Service may
be suspended for a minimum of two (2) months and a maximum of six (6) months in a calendar
year. This service is also limited to two requests per calendar year. Prior to the service
suspension, the Customer shall have paid for at least the first full month of service.

3.8.1 Terms and Conditions

e The suspension rate will not be applicable until after the service has been in effect for at
least one full month.

e A service must remain on seasonal for a minimum of thirty (30) days.
After nine (9) consecutive months of seasonal, or a total of 9 months within a calendar
year, services are subject to return to full billing as subscribed to prior to implementing
seasonal service. The full service rate will apply, if service is restored within 15 days after
the date beginning the suspension of service.

A service can be placed in seasonal service no more than twice in a calendar year, with a
minimum of thirty (30) days of regular billing in between.

e A customer may put different services on seasonal service status at different times.
e If the service is suspended for a period of 31 days or longer, the reduced rate as set forth
below will apply. The normal monthly recurring rates will be suspended and replaced by

the monthly rate below.

3.8.2 Rates and Charges

NRC Monthly
Residential Customer, per line
Central Florida $10.00 $12.99
Gulf Coast $10.00 $9.99
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