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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed tariff to delete three 
CUstomized Large User Bill (CLUB) 
optional billing services by SOUTHERN 
BELL TELEPHONE AND TELEGRAPH Company. 

DOCKET NO. 911200-TL 
ORDER NO. 25b 46 
ISSUED: l/21/9L 

The fol lowing Commissioners participated i n the disposition of 
this matter : 

BY THE COMMISSION : 

SUSAN F. CLARK 
J. TERRY DEASON 

BETTY EASLEY 

ORDER APPROVING TARIFF 

Southern Bell Telephone and Telegraph Company (Southern Bell 
or the Company) filed a ariff on November 18, 1991, to eliminate 
charges for three billi ng services presently available as options 
to those businesses that subscribe to Customized Large UBer 
Business (CLUB) . These additional three services currently 
available as options to CLUB subscribers are itemization o f 
collect , international and directory assistance calls . currently , 
those CLUB customers who subscribe to these serv ices incur charges 
for each service. By this tariff filing, Southern Bell proposes 
that those three services be provided at no additional charge e s 
part of CLUB service . The effect of this filing is that existing 
CLUB customers who have subscribed to the optional bi l ling services 
will continue t o receive those services at no charge. In addition , 
all existing CLUB customers and new CLUB customers wi ll 
automatically receive these features at no charge . 

CLUB was des i gned to meet the needs of business subscriber s 
with very large or complex bills. CLUB currently offers the 
business subscriber itemization of four types of long distance 
calls as basic service at no extra charge. These four categot ies 
of long distance services are customer dialed, calling card, 
special collect and third number billed. This instant filing would 
offer an additional three services to the subscriber at no charge, 
s pecifically the itemization of collect , international and 
directory assistance calls . 

The Company 's filing results from a change in technology. 
When CLUB was introduced in 1988, Southern Bell incurred additional 
costs in providing itemization of collect calls, international 
calls and directory assistance calls. Southern Bell has started 
using a now software program for processing the bills of its 
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business subscribers. This new program itemizes calls not only by 
customer dialed, calling card , special collect and third number 
billed but also by collect calls, international calls and directory 
assistance calls at no additional cost to Southern Bell. 

In support of its tariff filing , Southern Bell asserts that it 
is no longer appropriate to charge for the itemization of collect , 
international and directory assistance calls when these services 
can be provided at no additional cost to Southern Bell due to its 
new software for processing bus i ness customers' bills. Southern 
Bell states that many of its business subscribers, who already 
rec eive four categories of itemizing of calls at no additional 
cost , believe they should also receive itemization ot collect , 
internat ional and directory assistance calls at no additional cost. 
The Company ' s rationale for its decision to file the tariff is to 
allow it to r espond to the d ema nd of its current customers for 
these services. 

I 

Tho revenue impact is minimal. Southern Bell estimates that 
the gross annual revenue decrease to discontinue billing of the I 
three CLUB options is $25,860 . 00 . There are cost savings 
associated with this filing. Southern Bell estimates the 
discontinuance of charging for these services will result in annual 
cost sav i ngs of $3,826 . 53 to the Company due to lower billing 
expe nses . 

We note that this filing results in the bundling of services. 
This Commission g e nera l ly has supported the unbundling of 
telecommunications services so that customers pay for the services 
they actually subscribe to and incur a cost for using. However , 
since thoro is no longer an additional cost for providing these 
billing services to the customer , we find that bundling of thes e 
services is appropriate. 

The c hanges in the pricing of services should, in part, be 
d etermined by the costs i ncurred by the Company in providing those 
services . Furthermore, it has been a goal of this Commission that 
information be provided to telephone subscribers so that they may 
be able to make i nformed decisions to meet the·r telecommunications 
needs . Upon review, we find that this filing which allows bills to 
business s ubscribers to be provided in a more useful format at no 
extra cos t to the Company is consistent with these policies . Thus, 
we approve the tariff as filed with an effective date of January 
16, 1992. 
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Therefore , based upon t.he foregoing , it is 
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ORDERED by the Florida Public Service Commission that Southern 
Bell Telephone and Telegraph Company's tariff is approved with an 
effective date of January 16, 1992. It is further 

ORDERED that if a timely protest is filed pursuant to the 
requirements set fort.h below, all 1ncreased revenues resulting from 
this filing shall be held subject to refund. It is further 

ORDERED that it no protest is received within the time frame 
set forth below, this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this 2 / th 
day of J ANUARY 1 99 2 

ector 
as and Reporting 

(SEAL) 

JRW 

NQTICE OF FURTHER PROCEEQINGS OR JUQICIAL REVIEW 

The Florida Public Service Commission is r equired by Section 
120.59(4), Florida Statutes, to not ify parties of any 
administra iva hearing or judicial rev i ew of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

The Commission's decision on this tariff is interim in nature 
and will become final , unless a person whose subst 1ntial interests 
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are affected by the action proposed files a petition for a formal 
proc eeding, as provided by Rule 25-22.036(4) , Florida 
Administrative Code, in the for~ provided by Rule 
25- 22 .036 (7) (a) (d) and (e) , Florida Administrative Code. This 
pet i tion must be received by the Director, Division of Records and 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870, by the close of business on 2/17/92 

In the absence of such a petition, th is Order shall become 
final on the day subsequent to the above date . 

Any objection or protest filed in his docket before the 
issuance date of this Order is considered abandoned unless it 
satisfies the foregoing conditions and is r e newed within the 
specified protest period . 
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If this Order becomes final on the date described above , any 
party adversely affected may r equest judicial review by t he Florida 
Supreme Court in the case of an electric, gas or telephone utility I 
or by the First District Court of Appeal in the case of a water or 
sewer utility by filing a notice of appeal with the Directo r, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court . This 
f iling must be completed within th i rty (30) days of the date this 
Order becomes final , pursuant to Rule 9.110, Florida Rules of 
Appel late Procedure. The notice of appeal must be in the form 
specified in Rule 9 .900 (a), Florida Rules of Appellate Procedure . 
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