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BEFORE THE FLORIDA PUBLIC SERVICE CO!'fl-HSSION 

In re : Propos ed tariff to i ntroduc e 
Custom Calling Services by FLORALA 
TELEPHONE COMPANY. 

DOCKET NO. 911232 -TL 
ORDER NO . 25677 
I SSUED: 2/3/9 2 

The following Commis s i oners pa r ticipated in the disposition of 
this matter: 

BY THE COMMI SSION: 

THOMAS M. BEARD, Chairman 
SUSAN F. CLARK 
J. TERRY D£ASON 

BETTY EASLEY 

OBQER APPROVING TARI Ff fi LING 

on December 2 , 1991, Flora la Telephone Company, Inc . (Floral3 

I 

or Company) filed proposed revisions to its Subscriber Services 
Tariff. The purpos e of the filing was to introduce Custom Calling 
Services to the Company ' s Paxton customers . The proposed features 
include Call Forwarding, Three-Way Call i ng, Call Waiting, Speed I 
Calling, Cancel Call Waiting, Call Transfer, and Warm Line. These 
features are currently offered by several Florida LECs . 

Tho proposed features will be a vailable only to Flo rala ' s 
Paxton customers at the present time. The Company expects to 
upgr ade its only other switch (Laurel Hill) to a DI1S- 10 within the 
next 12 months . These features will become available to those 
customers at that time. 

The propo sed features were included when the Company upgraded 
its Paxton exchange to a DMS-10 digital switch this past y e a r, and 
thus, no costs were incurred for these features. With little or no 
actual costs to provide the s ervice, the Company expects even a 
small penetration rate to provide some contribution . 

Upon review, we approve the tariff filing. The rates ($2.00 
per feature), terms, and conditions are the same as ones recently 
approved for St. Joseph Telephone Company. The minimal costs will 
assure that this servic e covers its costs, and it will benefit 
Florala's customers. If no timely protest is filed this Docket 
shall be closed. 

There fore, based upon the foregoing, it is 

ORDERED by the Florida Public Service Commission that the I 
tariff filing to introduc e Cus tom Calling Services by Florala 
Telephone Company is hereby approved . It is further, 
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ORDERED that this tariff s hall become effective on 1/20/92. 
I t a timely pro test is filed this tariff s hall r emain in effect 
with a ny increase held sub ject to ref•Jnd pending resolution of the 
protest. If no t imely protest is filed , this Docket shall be 
c losed. 

By ORDER of the Florida Public service Commission , this ~ 
day of FEBRUARY 1992 

(SEAL) 

CWM 

NOTICE Of FURTHER PROCEEDINGS OR JUDICIAL BEVIEN 

The Florida Public Service Commission is r equired by Section 
120. 59 (4), Florida Statutes, to notify parties of any 
administrative hearing or j udicial review of Commission orders that 
is a vailable under Sections 120.57 or 120 . 68 , Florida Statutes , as 
well as the procedures and t ime limits tha t a pply. Tnis notice 
should not be construed to mea n all r e quest s for a n adminis rative 
hearing or judicial review will be granted or res ult i n the r e lief 
sought. 

The Commission' s decision on this tariff is interim in nature 
and will become final, unless a pe r son whose substantial interests 
are attected by the acti on pro posed files a petition for a forma 1 

proceeding, as provided by Rule 25-22 . 036(4), Florida 
Adr::in istrative Code, in the form provided by Rule 
25-22.036(7) (a) (d) and (e) , Florida Adminis trative Code . This 
petition mus t b e receive d by the Director, Divisio n of Records and 
Re porting at h is office at 101 East Gaines Street, Tallahassee , 
Flor i da 3l399-0870, by the close of business on 2/24 /92 

In the absence of such a petition, this Orde r shall become 
tina l on the d a y subsequent to the a bove date. 
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Any objection or protest filed in this docket before the 
issuance date of this Order is cons itiered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

If this Order becomes final on the date described above , any 
party adversely affected ma y request judicial review by the Florida 
Supreme Court in the case of an electric , gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
sewer utility by filing a notice of appeal with the Director , 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30} days of the date this 
Order becomeo final I pursuant to Rule 9.110 1 Florida Rules of 
Appellate Procedure. The not ice of appeal must be in the form 
specified in Rule 9.900(a} 1 Florida Rules of Appellate Procedure . 
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