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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Adoptio n of Rule 25-4.118, 
F.A . C. , Inte r exchango Carrier 
Selection; and Amendment of Rule 
25-4.003, F.A. C., Definitio ns . 

DOCKET NO . 910479- TP 

ORDER NO. 257 45 

ISSUED : 2 / 17 /9 2 

NOTICE OF ADOPTION Of RULE AND RULE AMENDMENTS 

NOTICE is hereby given that the Commission, pursuan t to 
section 120.54, Flo r i da Statutes, has adopted Rule 25-4 .118, 
F. A. C., r elating to interexchange carrier selection, with c ha nge ; 
and the amendme ncs to Rul e 25-4. 003 , F.A. C., r ela t ing to 
definitions , without change . 

The rule and rule amendments were filed with the Department of 
State on February 13 , 1992 , a nd will be effect ive o n Mar~n 4, 1992 . 
A copy of the r elevant portions of the certification filed with the 
Secretary of Stace is at t ached to this Notice . 

This docket is closed upo n issuance of this no tice. 

By Direct ion of the Florida Public Service Commission, this 
17th day of FEBRUARY 1992 . 

(SEAL) 

WEW 
adp40318.cjp 

irector 
ords & Reporting 

01 C ~ 3 f o l 7 D:~ 
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CERTIFICATION OF 

PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES 

FILED WITH THE 

DEPARTMENT OF STATE 

I do hereby certify: 

( 1) The ti~o li~itations proscribed by paragraph 

120.54(11) (a), F.S., havo boon complied with; and 

a! (2) Thoro is no administrat i ve dotercination under 

section 120.54 {4) , F. S. , pending on any rule covered by this 

certification; and 

LXI (J) All rules covered by this certification are filed 

within the proscribed time limitations of paragraph 120.54(11) (b) , 

F. s . They are filed not loss than 28 days after tho notice 

required by subsection 120.54(1) , F . S., and; 

(a) And arc filed not moro than 90 d o ys after the 

n otice; or 

LJ (b) Are filed not more than 90 days after the r.otice not 

including days an administrative determination was pending; or 

Ll ( C ) Are filed with i n 21 days after tho ad journment of 

the tinal public h earing on tho rule; or 

LJ (d) Are filed within 21 days after the date of receipt 

ot all material authorized to bo subcitted at the hearing ; or 

L.l ( o) Arc filed within 21 days after the date the 

tran~cript was received by this agency. 

Attached are tho original and two copies of each rule covered 

by this cortitication. Tho rules arc hereby adopted by the 
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undersigned agency by a nd upon t heir t i l ing with the Department o! 

Stato. 

Ry l c: No . 

25-4.003 

25-4.118 

Rulomalting 
Authority 

3 50 .127(2) 

350. 127 (2) 

Speci!ic Law Be i ng I mple mented, 
Inte rpre t ed or 

Mode Specific 

364 . 01, 364 . 02 , 364 . 32, 364.335, 
364.337 

364.01, 3 64.19 , 364 .285 

Under tho provision o! paragraph 120 .54 (13)(a), F.S., t he 

rules toko of!oct 20 days !rom tho date filed with t e Department 

o! State or a lat r date os sot out below: 

E!!ectivo: 
(conth) 

pi rector. 
Title 

Number o! Pages Certified 

(S E A L) 



r" 300 
ORDCR NO. 257 45 
DOCK ET NO. 910 479-TP 
PAGE 4 

1 25-4.003 Oo!inltions. 

2 For the purpose of these rules, the foll owing def i nit i ons a pply: 

J ( l) "Average Busy Season-Busy Hour Traffic." The average 

4 traffic volume !or tho bus y ooason bus y hours . 

( 2 ) • Baso Rate Area ." That well-developed and c o ntiguous 

6 territory within tho xchango sorvico aroa in which local exchange 

7 service, except rural mul ti-party line ser vice, is furnished at 

8 rates comcon t o all subscribers and without extra exchange line 

9 mi loago or zono charges. A base rate area shall include all 

10 wol l -dovoloped and contiguous t errit ory within tho exchange scrv~ce 

11 area whe ther such territory is within o r outside o f an ' nco rpo rated 

12 c i ty o r town. The tc~m "wel l-developed" as u~ed in this rule shall 

13 bo construed to moan all land area suitable tor e~ther residential 

or business u sage which is general ly developed to a leve l of fifty 

15 percent (50\) or moro. 

1 6 ( 3 ) "Busy Hour." Tho continuous one - hour period o f the day 

17 during whic h tho greatoc L volume c.t traff i c is h a ndled in the 

18 o!!ico. 

19 (4) uausy Seas on. " The calendar month or period of t he year 

20 (prefer ably thir ty (JO) days but not t o exceed sixty (60) days ) 

21 during whic h tho greatest vol uno of tra!f ic is handled in the 

22 office . 

23 ( 5) " Call. " An attempte d t elephone mess a ge . 

24 ( 6 ) ucentral Office. " A l oca l operating un i t by rncanc of 

25 which connections are established between subsc ribers' lines and 

COOING: Wordaunderlined are additions ; words in 
etruek threU9h type are deletions !rom ~xisting law. 
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1 trunk or toll lines to othor central offices within the same 

2 exchange or other exchanges. Each three (3) digit central office 

3 codo (HNX) used shall be considered a sepa.ratc central office unit. 

4 (a) "Central Office Unit." Automatic telephone s witching 

5 equipment whoso maximum capacity is 10,000 terminals . 

6 (b) "Central Office Enti ty." A facility comprised of two (2) 

7 or more central office units which are located on the same premises 

8 and which may or may not utilize common equipment. 

9 (7) "Class of Scrv ico. " A desc:-iption of main station 

10 service furnished a subscriber in terms of grade of line, type of 

11 rate and location uso. 

12 (8) "Commission." Tho Florida Public Servic e c .. mmission . 

13 (9) " Company" "Telephone Company." "Utility." Tt-aese terms 

i4 may bo used interchangeably heroin and s hall mean any person, firm, 

15 partnership or corporation engaged in tho business of furnishing 

16 communication service to tho public under the jurisdiction of the 

17 Commission. 

18 (10 ) "Exchange." The entire telephone plant and facili ties 

19 used in providing telephone service to subscribers located in an 

20 exchange area. An exchange may include more than one central 

21 office unit. 

~2 

23 

24 

25 

( 11) " Exchange (Service) Area. " The territory, including the 

base rate suburban and rural areas served by an exchange, within 

which local telephone service is furni s hed at tho exchange rates 

applicable within that area. 

CODING: Wordsunderl ined are additions; words in 
e~ek ~hrou9h type are deletions from existing law. 
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1 ( 12) .. £xtondcd Area Service ." A type of telephone :.ervice 

2 furnished under tari!f provisions whereby subscr iber s of a given 

3 exchange or are~ may co~ploto calls to , and r eceive messages from , 

4 one or more otber contiguous exchanges without t ol l charges , or 

5 compl~te calls to one or more other exc hanges without toll message 

6 charges. 

7 (13) "Extension Station." An addi tional station connected on 

8 tho Dame circuit as the main station and subs idiary thereto. 

9 (14) " Foreign Exchange Servic e. " A classlfica t ion of 

10 exchange service !urnis h ed under t ariff provisions whereby a 

11 subscr iber may be provide d telephone service from a n exchange o the r 

12 than tho one from wh ich h e would normal ly be served . 

13 (15 ) " Grade of Line." The number of subscribers wh1ch may be 

14 serve d on a telephone line such a s one-party , two - party , 

15 four- party. 

16 (16 ) "Indiv idual Lino Service ." A c lassification o( exchange 

17 service which p rov ides tha t only one main stat ion shall be served 

18 by tho c i r cuit c onnect ing such station with the central office 

19 equipment. 

20 (17) "Intercept Service." A service arrangement provided by 

21 the telephone company whereby calls placed t o an unequipped 

.22 non--work i ng, a disconnected or discont inued t elephone number are 

23 intercepte d by operator, r ecorder, or audio r esponse comput er and 

24 the calling party informed that the called telephone number i s not 

25 in uervlce , h as been disconnected, diacontinued or change\.l to 

COOING: Words undorlined are additions ; words in 
~~ type are delet ions trom existing law. 
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1 another number, or that calls aro received by another telephone . 

2 Thia !lorvico is alao provided in certain central offices and 

3 owitching conterr to inform tho calling party of system bloc kages, 

4 .inability of tho oystom to complete a call as dialed, no such 

5 offico code , all c ircuits busy, etc. 

6 ( 18) " Intcrexchanqc Company" means any telephone company, as 

7 defined in Section 364.02(4) t P.S., which provides 

8 telecommunication service between exchange areas as thos e areas arc 

9 described i n tho approved tariffs of individual local exchange 

10 companies. 

11 ( 19) "Inter-office Ca ll." A telephone call originating in 

12 one cantral office ~"''i t or e ntity but terrunating in another 

13 central office unit or entity both of which arc in ~he same 

14 designated exchange area. 

15 ( 20) "Interstate Toll Message ." Those toll messages which do 

16 not originate and terminate within tho same state. 

17 {21) "Intortoll Trunk. " A 1 inc or c i rcu 1 t between toll 

18 office~ over which toll calls are passed. (Can also be between two 

19 end offices or between end offices and distant toll offices.) 

20 ( 22 ) ~Intra-office Call." A telephone call originating and 

2 1 terminating within the same central office unit or entity. 

22 ( 23) •rntra-stato Toll Messag II Those toll messages which 

23 originate and terminate within the same state. 

24 

25 

( 24 ) "'Invalid Uumbor . " A number comprised o! an unassigned 

area code number, a non-working central office code, or a connector 

COOIUG: Word~underlined arc additions; words in 
~~h typo a r c deletions from existing law . 
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1 termi nal number which has no equipment installed to connect to such 

2 a numbor. 

3 ( 2 5 ) "Line Fill." Tho ratio of tho number of mai n stations 

4 t or a specific grade of service divided by tho number of lines in 

5 use turniohi ng that grade of service. 

6 ( 26) " Local Exchange Coc pany" means any telephone company , as 

7 defined in Sec~ion 364.02(4), F.S., which, in addition t o any other 

8 telephonic comcunication service, provides telecommunication 

9 service within exchange areas as those areas are described i n tho 

10 approved t ariffs of tho telephone company. 

ll ( 27) "Local Service Area ." "Local Calling Area ." The a rea 

12 withi n whic h telephone serv ico is fu r nished subscr iber~ under a 

I 

13 

14 

specific schedule of e xchange r a t es and without toll charges . 

local service area may include one or more exchange areas 
AI 

or 

15 portions of exchange areas . 

16 ( 28) "Main St ation." Tho pr incipal tc·lephone associated with 

17 each service t o which a t elephone number is. assigned and which is 

18 connected to the central office equipment by an individual or party 

19 line circuit or channel. 

20 ( 29 ) "Message .• A coopleted t elephone call . 

21 (30) "Mileage Charge." A t ariff charge, generally expressed 

22 in one-quarter (1/4) milo incrccents , assc~sed on individual line 

23 and two-party line servi ce to defray additional costs incurred in 

24 providing loca l exchange service beyond tho base rate a nd s uburba n 

25 rate area boundaries and t ariff charges tor circuits and channels 

COOING: Wordsunderlincd are add i tions ; words in 
e~ruok ~h~ typo are deletions from existing law. 
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1 connecting other services that are auxiliary to l ocal exchange 

2 service such as off premise extensions, foreign exchange, foreign 

J central office and private line cervices , tic lines, etc. (Also 

4 see "Zone Charge.") 

5 (Jl) "Multi-party (Line) Servic e." A classification of 

6 exchange service which provides that more than t wo (2) main 

7 stations may be oorved by tho same central office circuit . 

8 Although two-party lines might bo considered as multi-party, they 

9 arc excluded !rom this classification . (Sec Party-Line Service . ) 

10 (32) "Uoroal Working Days." The normal working days for 

11 ins allation and construction will be all days except Saturdays , 

12 Sundays and holidays .• Tho normal working days for repair service 

13 will be all days except Sundays and holidays . Holidays will be t he 

14 days which aro observed by each individual telephone utility. 

15 (33) "Optional Calling Plan . " An optional service furnished 

16 under tariff provisions which recognizes the need of some 

17 subscribers for extended area calling without imposing the cost on 

18 the entire body of su scriber s . 

1 9 (34) "Outs ide Plant." Tho telephone equipment and facilit.ies 

20 installed on, along, or under streets, alleys , highway~ , or o n 

21 private rights-ot-way between the central office and subscribers• 

22 locations or between central offices of the same or diff.crent 

23 exchanges. 

24 

25 

( JS) "Party Line Service." A classification of exchange 

service which provides that two or more main stations may be served 

CODING: Wordsunderlined are additions; words in 
e~ruek ~hro~ typo aro deletions !rom existing law. 
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1 by tho same central office circuit. 

2 (36) "Pay Telephone Servic e Cor:~pany " means any telephone 

3 company, as do!ined in Section 364. 02(4), F.S., other than a Local 

4 Exchange Company, which provides pay telephone service as defined 

5 i r Section 364 .335(4), F. S . 

6 (37 ) "Preforrod Classes of Service ." The clas~cs o! service 

7 (as specified in approved tariffs) which the company undertakes t o 

8 furnish at any point withi n tho base rate area at a rate comQon to 

9 all subscribers tor tho same class . Pref erred cla~sos ot service 

1 0 may be furnished at points outside the base rate area at base rates 

11 plus applicable zone or mileage charges, except as prov1dcd by Rule 

1 2 4 .68(2)(b). 

13 nn "PriMArY Interexchonqg Conoooy. II The pu- sybscribed 

14 intcrexchonge company tor o given customcr/subscrlber. 

1 5 .(lll~ "Primary Service." Individual line serv1cc .lr party 

1 6 line service . 

17 " Rural (service) Area . 11 That area with i n t he 

18 exchange service area which is sparsely developed and lie s beyond 

19 the base rate and suburban rate areas. 

20 "Service Interruption ." The terr.~ " service 

21 interruption" shall mean the inability t o co~pletc calls over the 

22 subscriber ' s line either incoming or outgoing or bo th due to 

23 facility ma l functions or human errors ; excopt that the term as used 

24 in those rules shall not include service difficulties such as s lo~ 

25 d ial t one , circuits busy or other network and/or switching capacity 

CODING : Wordsundorlincd are additions; words in 
e~r~ck ~hre~qh typo are deletions !rom existing law . 
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1 

2 

J 

4 

5 

6 

7 

8 

9 

10 

11 

12 

ll 

-
l4 

15 

16 

17 

shortages, nor shall it be construed to apply where ser vice is 

interrupted by tho neqligancc or will!ul act ol tho subscriber , 

emergency situations, unavoidable casualties and acts of God, or 

nonservice affecting reports, or whore the company, pursuant to 

approved provisions of its tariff, suspends or terminates service 

because of non-payment of bills duo to tho c ompany, unlawful or 

improper use of tho faciliti s or service or any other proper 

reason covered by !iled and approvod tariffs or rules of the 

commission. 

.Lil.l-+1- "Service Objective." The t erm "service objective" as 

used in these rules represents a quality of sorv1cc which is 

desirable to be achieved under normnl conditions , but failur to 

tully meet such objectives should not be cons1dered to be a 

qovorning fac tor in detcrnining whether a company is provJ.ding 

adequate service !or ratonak i ng purposes. 

lill~ "Service Standilrd ." Tho term " ser vice standard" as 

used in these rules and r egulations r epresents a level of service 

18 which a te lephone utllity, under norcal conditio ns, is expected to 

19 moot i n its cortificatod territory as representative of adequate 

20 sorvicos. 

21 .Li..il +3 " Station." A telephone instrument consisting of a 

22 transmitter, receiver , a nd associated apparatus so connected as to 

23 permit sending and/or receiving telephone messages . 

24 .L.,i2l +4 "Subscribe r." "Custocer." These terms may be used 

25 interchangeably herein and s hilll mean any person, 

COOING: Words~nderlinod are additions; words in 
~ typo arc de letions trom existing law. 
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1 partnership , corporation, municipality, cooperative org~nization, 

2 or g overnmental agency supplied with communication service by a 

3 telephone company . 

" 1.!.§1 ~ " Subscriber Line. n The circuit or channel used t o 

5 connect tho subscriber statio n with t~e centra l office equipment. 

6 .1.i.1l. ~ " Suburban ( Sorv icc) Are a. " That area within the 

7 exc hange service area which i s par t ially developed and lies 

8 immediately beyond tho base rate area . 

9 .Li1)_ ~ " Switch i ng Center." Location at which telephone 

10 traffic , either l ocal or toll, is switched or connected from one 

11 circuit o r line to another . A local switching center may be 

12 c omprised of several cent ral office units. 

1J ~ ~ "Toll Connecting Trunk." A trunk \.lhlch connects a 

l ocal central office with its toll operating office . 

15 ~ -t-9 "Toll Message." A cocpleted t elephone call between 

16 stations in different exchanges for which message toll charges are 

1 7 a pplic able. 

18 il.l.l. 5e "Toll Stat.l.on. " A telephone station connected 

19 d i rectly to tho toll swi t c hboard installed for the convenience of 

20 the public or of a subscriber in a location whore tho company does 

21 not generally furnish exchange service and from which established 

22 tol l rates are charged f or all Messages sent over company lines. 

23 1.5.ll ~"Trat!ic study. " Tho process of recording usage 

24 measurements which can bo tra nslated into required quantiti es of 

25 equipcent. 

CODING : Wordsundorlined are additions; words in 
~ruek ~hre~h type a r e deletions !rom existing law. 
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1 12.ll ~ " Trouble Report ." Any oral or written report from a 

2 subscriber or user of telephone service to the telephone company 

J indicating impr oper function or defect ive conditions wi t h respect 

4 to tho opora~ion of tolophono f acilities over wh ich the telephone 

5 company h as contro l. 

6 ~ 5? "Trunk." A communicatio n ch<Jnnel between centr al 

7 office units or entities , or private brnnch exchanges. 

8 ~ 5-4 " Valid Number." A n umber for a specific telephone 

9 t erminal in an assigned area code and working central office which 

10 is equipped to r ing and connect a calling party to such terminal 

11 number. 

12 ~55 " Zone Charge." Similar to mileage charge oxccpt that 

13 tho portion of exchanges service area loca t ed beyond the base r ate 

14 a r o a is divided into zones or bands within which ra ~cs common to 

15 all subscribers for tho same class aro provided for indlvidual line 

16 and two-pa r ty line service . 

17 Specific Authority : 350 .127(2) , F.S . 

18 Law I~plenentod: 364. 01, 364 . 02 , 364.3 2 , 364.335, 364.337 , F.S . 

19 History : Revised 12/1/68, Amended l/31/76, f ormerly 25-4. OJ , 

20 Amended 2/23/87, _________ _ 

21 

22 4003.cjp 

23 

24 

25 

COOING: Wordsunderlined are additions; words i n 
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1 25-4.118 Interexchonge Carrier Selection 

2 Cll The primary intcrexchange company CPICl of a cust omer 

3 shall not be changed without the customer' s autbori zat.ion, The 

4 ~stomer ' a l oca l exchange company CLECl sholl ncccpt PIC chango 

5 r egyqsts bv t.elcphonc call or letter directly from customers . 

6 C2l Tho LEC shall also acceot PIC changq regyests from a 

7 ccrtit i cotcd IXC on behalt of the cust.omer. A cert.ificat.ed 

8 intcrexchange company CIXCl may submit r equests for PIC c hanges to 

9 a LEC only it it hop certified t.o the LEC that at leas t one of the 

10 f o llowing actions has occurred prior to t.hc PI C change request; 

11 Col thg IXC has on bond a ballot. o r lf'ttcr from the 

12 cystomcr rqgycsting gych change ; 

1 3 !bl the cystorner init.iat.es a call t.o an automated 800 

nymber and through a sequence of prompts . confirms the cus t omer ' s 

15 r egyested change ; 

1 6 Cc l the cyst omcr ' s requested change is yq r ified through 

1 7 o gyalificd . inde pendent firm whic h is unaffil iat ed with any IXC. 

18 ( )) The Commission may rqgyi rc add itiona l constraints on 

19 interexchonge c ompany rcg4est,s f or PIC changes if the intcrexchange 

20 company ' s PIC change activities r esu lt in qxccssive complaints of 

21 unauthorized changes or ore otherwise found to be i npppropriat e . 

~2 These constroint.s may inclyde. byt ore not. lirnit.ed t,o . prior t o any 

23 cystomor s bqing changed . a regu irrrnent thot signed docymcotation 

24 dcaignotin1 each PIC change nyat be received by the LEC Cron the 

25 interexchonge company. 

COOIHG: Words unde rlined arc additions ; words in 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0 

11 

1 2 

13 

14 

1 5 

1 6 

1 7 

1 8 

19 

20 

2 1 

22 

23 

24 

25 

C4 lCol The ballot or lgttcr subgittcd to tbe interexchangc 

cocoony reguosting a PIC chongg s hall inclyde . byt not be limited 

to. the -ollowing information CEach shal l be separately stated> ; 

1. customer nome. phone/account nyrnber and address ; 

2. Conpony and tho service to which t he cystorncr wis hes 

to sybscribo ; 

3. Statement that t he cyst0ger is rcsp0nsible ! 0 r the 

h0ys ch0 ld or thg bysincss phone bill ; 

4 . customer signature. 

Cbl If o PIC chongg rraurst resyltn fr0n Plther a cuRtorer 

initiotgd call or o regygst vorified by on independent thlrd party . 

the intor~otion set f orth in C4lCal 1-J above shall be obtained 

fran the customer. 

Ccl Ballots o r letters will be rnointoincd by the IXC f o r a 

pgri0d of one ygor. 

C5l There s hall bo separate ballots f or individual services 

sych as presubscription and troyel card service. Ballots shall 

contain . in oddltion to itgms li s t ed i n 25- 4 .118 C4 -A l throygb (4-

~ l. the following information; 

Cal Any charges nssociotgd with the chang~; 

Cbl Any monthly seryicg c harge o r nininun ysage charge ; 

Ccl Stotengnt that submissio n of more than one selection 

may invalidate oll selections . 

C6 l Chorgco f o r ynouth0rized PI C changes and higher usage 

r ates . if any. 0yrr the r ates of the preferred conpany shall be 

CODING: Words undorlinod aro addi tions; words in 
~ruek th~h typo aro dolotions !rom exiGt ing law. 
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1 credited t o the cust omer by the IXC n•soons i bl o f o r t hs erro r 

2 within 45 days of notification . Upon notice from the customer of 

3 on unauthorized PIC c hange . the LEC shall change the cus t o mer back 

4 to tho prior IXC. or another ot the customer ' s choice. The change 

5 must be mode within 24 hours excepting Saturd~y . Sunday and 

6 ho l idays. in which case the change s h al l be mode by the end of the 

7 next bysineos day. In thg case where the custome r disputes the 

8 ballot or lcttgr . the IXC appearing on the ballot/letter will be 

9 r e s ponsible tor any charges incurud to cha ngo the PIC o f the 

10 cy;tor;u:r I 

11 C7 l The I XC s hall proyide the foll ow ing disc l osu r es when 

12 soliciting o change Lo ser yice from a c u s t omgr: 

13 ( l.l) Identification of the IXC ; 

14 ( b) 

., 
The pyrposc of yisit or c 1ll i s to sol1 ci t a change 

15 ot the PIC of the c us t omer ; 

16 Cc l The PI C con not be c ha nged yn lqss the cust oper 

17 authorizes the change ; 

18 Cdl Any additiona l informa tion as referenc ed in Rule 25-

19 24,490{4) I 

20 Spccitic AythoritYi 3 50 ~1 27 !21~ r .s. 

21 LAW Implemented; 364. 01 . 364.19. 364.285 . r .s . 

~2 Hi q t o ry; New 

23 

24 4ll8.cjp 

25 
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Rule 25-4.003 
Rule 25- 4. 118 
Rule 25-24 . 490 
Docket " o . 910479-TP 

SVMMARX Of RULE 

Rule 25-4 . 118, f.A. C. I would : 1) Require customer 

authorization prior to any chango to a cu~tomor ' s PI C; 2) Requi r e 

certain information be i ncluded i n tho ballots issued by I XCs ' 3) 

Require IXCs to ma i ntain Writt en documentation of cust omer s ' 

choices ot prosubscribed carriers ·tor a per iod of one year; 4) 

Require LECs to cha ngo the c us t omers back t o t he preferred carr iers 

within 24 hours whenever the PIC was changed in err or ; 5) Require 

t hat IXC marketing prac tices d isclose t o cust omers the identity of 

tho I XC, that the p urpose of t ho visi t or call is t o sol ici t PIC 

c hanges , and tha t PIC c hanges cannot be made without t he customer ' s 

author ization. 

Rule 2 5-4.118, f . A. C. , would allow IXCs to submit PIC changes 

d irectly to LECs , including e l ectronically , only if a t least one of 

the following has occurred prior t o t ho changes r equest : 1 ) The 

IXC has on ha nd a ballot or l etter ! r om t he customer reques ting 

such cha ngo; 2 ) Tho c ustomer init iates a call t o an automated 800 

number a nd , thr ough n sequence of prompts , confirms the cust omer ' s 

requested change ; 3) The c ustomer ' s r equested change is verified 

through a qualified , independent firm which is unaffiliated with 

any I XC; 4 ) The IXC .sllows t ho cust omer 14 days to confirm or deny 

the PIC chango. 

Rule 25-4.003 , F . A.C. , i s amended t o def in~ Primary 

Intorexc hango Carrier. 
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Rulo 25-24.490, F.A.C., is a mondod t o i ncorpo r a t e by refe r e nc e 

Rule 25-4 . 118 into Chapter 25-24, pertaining to intcr e xchange 

carriers. 

SVMMARX Of HEARIUCS ON THE RULF 

On January 8, 1992, a hearing was held betore a panel of 

Commi ssioners . Tho Commisa ion adopted tho rules wi th changes in a 

bench decisio n at tho hearing. 

FACTS ANQ CIRCUMSTANCES .:ZUSTIFXIUG THE RUL E 

Una uthorized changes to a cus tome r s ' Primary I ntercxc hange 

Carrie r s ha ve become more pre valent with i ncrease d compet i tion in 

tho long di s tanc e tele phone marke t. In Order No. 244 03, date d 

April 22 , 1991, tho Coomissi o n direct e d that r u l cmak i ng be 

initia ted to address tho problem~ ot una utho r i zed cha nges, c~~mon y 

re!errod to a s "slamming . " This rulcmaking d ocket is a n e!fort to 

reduc e slamming tor the bcnc tit or cus t omer s in the State or 

florida . 

I 

I 

I 



I 

I 

I 

~ /y- li 1 
State of Florida 

l)ublit ~erbtct QCommi~~ton 

-M-E-M-0-R-A-N-D-U-M-

DATE: February 21, 1992 ,. 
Recipients of Otder No. 25745 6.r; TO: 

FROM: Steve Tribble, Director of Records and Reportin \ 
RE: Docket No. 910479-TP - Proposed Rule , F.A.C., pertaining io 

unauthorized Primary lnterexchange Company (PIC) changes 

Order No. 25745, issued February 17, 1992 in the above-referenced docket, had 
attached to it an incorrect version of Rule 25-4.118, F.AC. I am forwarding, by copy of this 
memorandum, the correct version of the rule, and it will replace the version attached to the 
order. 

Please call me if you have any questions regarding this matter. 

ST:kf 
Attachment 

FLETCHER BUILDING • 101 EAST GAINES STREET • TALLAHASSEE, Fl. 32399·0850 

•An 1\ffinnall\~ I\C110ft/l":.qval Opponvnuy l!mplo)~~ 



1 25-1.118 Intercxchangc carrier Sg l ection 

2 Cll The primary intcrexchange company CP ICl of a cu;:; omer 

J s hall not b e c h a nged wi t hou t the customer ' s authoriz~tion . A l ocal 

4 exchange company CLECl s hall accept PIC c h ange r equests by 

5 telephone cal l or d'rec t l y from its c u stomer ::; . 

6 ( 2 ) l\ LEC s ha ll a lso accept PIC c h a nge from a 

7 cert ificat ed i nterexchangc company CIXCl acting o n bPhalf of the 

a c ustomer. A cgrtifiPd IXC that will be billing cust omers in its 

9 na me may submi t a PIC c h ange r egucst . other than a c us tomer-

10 i n itiated PIC chang~. directly or through a n o thg r r xc . t o a LEC 

11 only if it bas certi(ic d to the LEC that a t l east o ne of the 

1 2 following actions bas occurr ed prior to the PIC c h ange regu P5t: 

1J 111}-t_Q_e_I,KC ha5 o n hand a ballot or l c>t cr f r om the 

1~ cus omer requesting 5 UCh c h an 1c : or 

1 5 (b) the c u :.tomer j ni tiates a call to iln au omatcd BOO 

1 6 number a nd through a cegucncc o f prompts . confirms t h e customrr ' s 

1 7 regucsted c h a nge ; o r 

18 ( c ) t h e cus omer ' s rcgues cd cha nge is vc>rified hrough 

1 9 a qua lifi ed , independe nt firm whi ch is unaffiliated with a ny IXC; 

20 91: 

21 ( d ) the !XC ha5 r eceived a CuS OmPr r equest to c hange 

2~ h is PIC a nd hn s r esf!Qndcd wi h in three dny_::; by mal 1 ing of an 

23 informt'ttion package hat includ~s a prepaid , r eturnab l e postcard 

24 ilDd an additional 14 d ays h a ve pas before t h e IXC submi s t.hc PIC 
~ .... r. 
r-P 2 5 '-h<1 nqc to h~ __ LEC. ThPjn 82..I:.!fu'\ ion package- shou l~n-=-=+'·<'l':...:i....,_~ 
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1 informption r qguired by Rule ~5-1.Jl8C3l. 

I 2 CJl (~) The ballot or letter submitted to the interexcha nge 

J company r e questing a PIC chango shall include . but not be limi ted 

4 to . the following information CEach shpll be separately stated): 

5 J. customer name. pho ne/account numbe r and ~ddress ; 

6 ~ . Company and the servi ce to whjch he c ustomer wi shes 

7 to s ubscribe ; 

8 3. Statement that the person requesting the c hange is 

9 autho rized to request the PIC change ; and 

10 4 . Customer signature. 

11 Cbl If a PIC change reguest results from ~i ther a c ustomer 

12 ini i a t cd cn ll or a rggucst verified by pn indep~ndcnt t h ird par ty , 

1J th~ information set forth in CJ) Cal l-3 above ::;hall be obta i ned 

14 from thg customer. 

I 1 5 Ccl Ballots or lctt9r~ will be maintained by the TXC for a 

16 period of one year. 

17 (4) Cu5tomer requests foro her services , such as travel card 

18 se vice. do not constitute a c hange in PIC . 

19 ( 5) Charges for unau horized PIC changes and higher usage 

20 rates, if a ny . over he rates of the preferred compa ny s hll ll be 

21 c redited to omer by he IXC responsibl e for the e rror 

22 within 45 days of no ification , Upo n no ice from the c u e omer o f 

23 a n unauthorized PIC change , the LEC chall cha nge t he customer ba ck 
.: 

24 o the prior IXC . or another of the cus omer ' s choice . The c ha nge 
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1 holidays . in which case the c hange s hall be made by the e nd of t he 

2 next business day. I n the case whe r e t he customer di s putes t he 

3 ballot o r letter . t he IXC appearing on the ballot/letter will be 

4 responsible for a ny c harges incurred to cb!lnge the PIC o f the 

5 customer . 

6 ( 6 ) The IXC s ha l l provide the following disc l os ures whe n 

7 so l iciting a c ha nge i n service from a c ustomer: 

a Cal Identification of t he !XC; 

9 {b) That the purpose of v isit or call i~ to solicit a 

10 change of the PIC of t he c ustomer ; 

11 Ccl That t he PIC can not be c hange d unless the c us t omer 

1 2 authorizes the c ha nge ; and 

13 Cdl Any additional information a s referenced in Rule '.5-

14 24.490 (4) . 

1 5 Specific Autho rity : 350 .1 27 ( 7. ), F. S . 

16 Law Implemente d: 364.01 . 364 .19 . 364. 285 , F . S. 

17 History: New 
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