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NOTICE OF PROPOSED AGENCY ACTION 
ORPER CHANGING PROCEDURE FOR 

PETEBMINING VNCOLLECIIBLE FACIOR 

BY THE COMMISSION : 

NOTICE is hereby given by the Florida Public Service 
Commission that the action discussed herein is preliminary in 
nature and will become final unless a person whose interests are 
adversely affected files a petition for a formal proceeding , 
pursuant to Rule 25-22.029, Florida Administrative Code. 

on January 2, 1992, Southern Bell Telephone and Telegraph 
Company (Southern Bell} filed a Petition for Partial Waiver of 
Order No. 25312. Similar petitions were filed by Central Telephone 
Company of Florida (Centel} and United Telephone Company of Florida 
(United) on January 10 , 1992, and January 31 , 1992, respective!}. 

The companies have requested a waiver of that portion of Order 
No . 25312 that requires the local exchange companies (LECs} to file 
tariff revisions to put i n place procedures for uncollectibles 
comparable to those found at Section E-8 of Southern Bell's Access 
Tariff. As grounds for its request, Southern Bell states: 

1. NPATS providers are not required to obtain 
Carrier Identification Codes (CICs). 

2 . Without a ere, it is not possible for the LEC 
to track uncollectibles for each NPATS 
provider's specific uncollectibles. 

3 . To require NPATS providers to obtain the CICs 
is neither prac tical nor likely. CICs are 
assigned on a nationwide basis and the process 
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of assignment is not designed to accommodate 
the number of NPATS companies that are 
currently doing bus i ness in Florida . 

4. Southern Bell has determined that it could 
calculate an uncollectible factor to be 
applied to all NPATS based on industry 
performance. 

5 . Southern Bell propose s a 2\ uncollectible 
factor which was determined by the Company's 
overall net bad debt for business, 
residential, access, coin , etc. 

Centel and United concur with Southe rn Bell. Centel ' s 
uncollectible factor is based on the overall net bad debt factor of 
all bad debt from collectibles including r esidential, business, 
access , coin, e tc . Centel ' s net bad debt factor fall s between 4% 
and 6\ . United 's factor i ncludes intraLATA uncollectible , 
unbillable, and "de nied all knowledge" call activity, with a range 
of 2 . 73\ to 3 .41\ i n 1991. 

Based upon the petitiona filed by these companies, we bel ieve 
it is appropriate to change, for all LECs, the procedur e s for 
calculating an uncollecti ble factor for the NPATS s urcha rge and set 
use charge. It was our original intent to e nsure that the LECs did 
not arbitrarily develop an uncollectible factor for the set use 
charge. Because of the lack of evidence on th i s issue, we warP­
unaware of the technica l limitations of our original procedures . 
We believe that the ne t ba d debt is the appropriate method t o 
dete rmine the uncollecti ble factor . Accordingly , we hereby propose 
that this revised proc edure be utiliz~d in lieu of that set forth 
i n Order No. 25312 . 

Basea on the foregoing, i t is 

ORDERED by the Florida Public Service Commission that the 
Petitions for Waiver of Order No . 25312 filed by Southern Bell 
Telephone and Telegraph Company on January 2 , 1992 , Central 
Telephone Compa ny of Florida on January 10, · 992, and United 
Telephone Company of Florida on Januilry Jl , 1992 , arc h e r eby 
granted to the e xtent outl i ned herein. It i s further 
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ORDERED that the procedures for determining the uncollectible 
factor set forth in Order No. 25312 shall be changed to those 
described herein . It is further 

ORDERED that our proposed actions described herein shall 
become final and effective on the first working day following the 
date set forth below, if no timely protest is filed in accordance 
with the requirements set forth below. It is further 

ORDERED that if our proposed action becomes final, all local 
e xchange c ompanies shall file appropriate tariff revisions to 
i mplement the newly described procedures. It is further 

ORDERED that this docket s hall remain open . 

By ORDER of the Florida Public Service Commissi on, this ~ 
day of MARCH 1992 

STEVE TRIBBLE, Direc tor 
Division o f Records and Reporting 
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NOTICE Of FUBTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required hy Section 
120 . 59{4), Florida Statutes, to notify parties of any 
a dministrative hearing or judicial review of Commission orders that 
i s available under Se ctions 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and t ime limits that apply. This notice 
s hould not be construed to mean all requests for a :a administrative 
hearing or judi cial review will be granted or result in the r elief 
s ought . 

Tho action proposed herein is preliminary in nature and will 
not become effective or final, except as provided by Rule 25-
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22.029 , Florida Administrative Code. Any person whose substantial 
interests are affected by the action proposed by this order may 
file a petition for a formal proceeding , as provided by Rule 25-
22.029(4), Florida Administrative Code, in the form provided by 
Rule 25-22 . 036(7)(a) and (f), Florida Administrative Code . This 
petition must be received by the Director , Division of Records and 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870, by the close of business on 

0?/ 24/92 

In the absence of such a petition, this order shall become 
effective on the day subsequent to the above date as provided by 
Rule 25-22.029(6), Florida Administrative Code . 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is rene wed within the 
specified protest period. 

If this order becomes final and effective on the date 
described above , any party adversely affected may request judicial 
review by the Florida Supreme Court in the case of an e l ectric , gas 
or telephone utility or by the First District Court of Appeal in 
the case of a wat er or wastewater utility by f i ling a notic e of 
appeal with the Director, Division of Records and Reporting and 
filing a copy of the notice or appeal and the filing fee with the 
appropriate court. This filing must be completed within thirty 
( 30) days of the effective date of this order, pursuant to Rule 
9 .110, Florida Rules of Appellate Procedure . The notice of appeal 
must be in the form specified in Rule 9.900(a), Florida Rules of 
Appellate Procedure. 
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