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The following Commissione rs participat ed i n the disposition of 
this matter : 

SUSAN F. CLARK 
J. TERRY DEASON 

ORPER PISPOSING OF UNCLAIMED REFUNPS 

BY THE COMMISSION : 

Shadowrock Utilities, Inc. , (Shadowrock or utility) is a class 
"C" water and wastewater util ity providing service to approximately 
64 5 single-family homes, a fifty -unit apartment complex , and a 
church in Duval County, Florida . 

On June 20, 1990, Shadowrock appli ed for the instant staff­
assisted rate case and s ubmitted the correct filing fe~. The test 
period selected for setting rates was the average t welve-mont h 
period ended June 30, 1990 . By Order No. 24224 , issued March 11 , 
1991 , we proposed increased rates for the utility and authorized it 
to collect, on a temporary basis subject to refund, the rates 
proposed therein in the event the Order was protested. On Apr1l l , 
1991 , the Office o! Public counsel (OPC) filed a protest to our 
Order. 

Because of the protest , we scheduled this matter for hearing. 
Prior to the scheduled hearing, however, OPC a nd Shadowrock settled 
the c se . By Order No. 25529, issued December 24, 1991, we 
approved the parties ' written settlement i n its ent irety, approved 
as final a stipulat ed rate i nc r ease , and revived the bulk of Order 
No . 24224 , maki ng it t'inal a nd effective. I n addition, by said 
Order, we required the utility to refund the difference between the 
temporary rates it was authorized to charge a r d the final rates we 
approved . Pursuant to the settlement, the retunds were to, and in 
!'act did , appear on the first bills rendered after our approval of 
the settlement . The subject of this Order is the d isposi tion of 
a ny unclaimed refunds . 
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Based on the refund reports required by our rules and other 
information filed by the utility, we have verif ied that all of the 
utility's customers, save eighteen, received the proper r efund, 
with interest, as a credit on their bills. The eighteen customers 
who did not receive a credit on their bills are no longer on the 
utility's system . Accordingly, the utility mailed refund checks , 

totalling some $100, to the last known mailing addresses o f the 
eighteen. 

In the evant these refunds are unclaimed, the utility proposes 

to treat the unclaimed amounts as cash contributions-in-aid-of­
construction (CIAC) , allocat d equally between the water and 

wastewater systems . The utility believes this allocation 
appropriate since the refund amounts were generated equally by the 
two service systems . 

The c urrent CIAC level for each system is greater than the 75 \ 

gu ide l i ne set forth in Rule 25-30 . 580 , Florida Administrative Code . 
However, a $50 augmentation to the CIAC accounts would represent 
less tha n 1/lOOt:h of one percent of each system's total CIAC 
balance. 

Becaus e there will be no meaningful effect on CIAC levels 
using tho utility ' s proposed treatment of unclaimed r efunds and 
because we think that the utility ' s proposed disposition of same is 
reasonable, we hereby approve it . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
Shadowrock Utilities, Inc. •s proposal to treat all uncla imed 
refunds resulting from Order No. 24224 as cash contributions-in­

a id-of-construction to be allocated equally between its wate r and 
wastewater systems is hereby approved. It is further 

ORDERED that this docket be closed. 



• 

ORDER NO. PSC-92-0018 -POF-WS 
DOCKET NO. 900565-wS 
PAGE J 

By ORDER of the Florida Public Service Commission, this l Oth 

day of MARCH 1992 . 

(SE AL) 

MJF 

STEVE TRIBBLE, Dlrector 
Division of Records and Reporting 

by-.· -/.(-~~~..:u~.:;..l 44..I:.t:=:...:.-.I=-­
Ct«et, BureaJ of Records 

NOTICE OF fURTHER PROCEEPINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 59(4), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of commission orders that 
is available under Sections 120.57 or 120.68, Florida Stat utes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an admin1strative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final act ion 
in this matter may request: 1) reconsideration of the decisicn by 
filing a ~otion for reconsideration with the Director , Division of 
Records and Reporting within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25- 22.060 , Flo r ida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal i n the case of a water or sewer 
utility by filing a notice of appeal with the Director , Division of 
Records and Reporting and filing a copy of the notice of appeal and 
the filing fee with the appropriate court. This filing must be 
completed within thirty (30) days after the issuance of this order, 
pursuant to Rule 9 . 110, Florida Rules o f Appella te Procedure. The 
notice of appeal must be in the form s pecified in Rule 9.900 (a), 
Florida Rules of Appellate Procedure . 
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