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BEFORE THE FLORIDA PUBLIC SERVICE CO!·:IHSSIOil 

I n r e : Proposed tariff to ma}~e ) DOCK ET HO. 920307 - TI 

t ext c hanges and place a limit ) ORDER NO. PSC-9 2 -03~2 -FOF-TI 

o n exemptions for handicapped ) ISSUED: 05/26/92 

i nitiated directory assistance ) 
inquiries by AT&T COMMUNICATIONS ) 
OF THE SOUTHERN STATES. ) _______________________________ ) 

The following Commissione rs participate d i n the d isposi ion of 

this matter : 

SUSAN F . CLARK 
J . T ERRY DEASON 

DETTY EASLEY 
LUIS J . LAUREDO 

ORDER APPROVING ATT-C'S TARIFF TO MAKE TEXT CHANGES , 

REQUEST FOR WAIVER OF RULE 25-4 . 115 ( 3) (a) AND TARIFF TO LIMIT 

EXEMPTIONS FOR HANDICAPPED INITIATED DIRECTORY ASSISTANCE INQUIRI ES 

BY THE COMMISSION: 

On April 1, 1992 , AT&T Communicatio ns o f the Sou t he rn Stat es 

(ATT-C or the Company) filed a propose d tariff to ma ke t e xt c ha nges 

to its General Services Tariff . AT&T-C also r eques t s a waiver o f 

Rule 25-4 . 115(3) (a) , Florida Administrative Code, a nd proposes a 

revision to its General Serv i c es Tariff whic h would place a l imi t 

o n the numbe r of Directory Assis tanc e (DA) i nq u i ries t ha t can be 

made without charge by the handicapped . 

I. Tariff 

The text changes propose d by ATT- C a dd c l a r i ty t o how he ar i ng 

and speech impaired persons are billed f o r MTS cal l s a t r educed 

rates . In addition, once a hearing or speech impai red c ustomat i s 

r e cognized as handic apped by ATT-C, the r a t e reduc t ion wil l be 

appl ied to the currant bill rather than t he s u bs e que nt b ill a s is 

currently specified . We approve ATT-C ' s proposed tex t c ha nges . 

ATT-C also proposes a revision to its Ge neral Services Ta r if f 

which would place a l imit on the numbe r of DA inquiri es that can be 

made without charge by the handicapped. Rule 25- 4 . 115 (J) (a ) 

currently places n o limit on the number o f DA inquirie s that can be 

made without c harge by the handicapped . Hence , in c o n j unction with 

its proposed tariff revision , ATT-C reques ts a waiver of 
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Rule 25-4 . 115{3) (a) . For the reasons discussed i n Section II, we 

approve ATT-C's ariff to limit exemptions f o r handicapped 

in~tiated directory assist a nce inquiries. 

II . Ru le Waive r 

AT&T-C requests a waiver of Rule 25-4.115(3) (a) and proposes 
thnt a limit be placed on exemptions or h<mdicapped initiated 
directory assistance inquiries. As detailed in Rule 25-

4 . 115 (3) (a) , handicapped individuals are currently allowed an 

infinite number of long distance DA inquir ies at no charge . ATT-C 
has found tha t some businesses have h ired handicapped individuals 
to make long distance DA inquiries from their homos . By paying 

these individuals something less than the taritfcd rate, tho 
businesses reduce the cost they would incur ~f they themselves were 

~o make the inquiries. ATT-C views this ~$ an abuse ot the i ntent 

of the Commiss~on ' s rule . 

Because of abuses , ATT-C reques t s that a maximum o t 50 free DA 
inquiries per billing cycle be allowed for handicapped individuals . 
After 50 free OA inquiries, ATT-C proposes that all further 
inquiries be charged at tho current intrastate rate o t $ . ~0 . 

The company contends thut 50 free OA inqu1rics is more than 
sufficient to mee t c ustomer needs. The average nur.tbcr of DA 

inquires made by ATT-C ' s general customer population is less than 

1 per month . In comparison , l\T'l'-C has provided int.ormation on tho 

number of handicapped initiated DA inquiries rnade during March 1991 

and June 1991 . The greatest number of 1nquirics wore between 0 and 
6 while no ind ividual made more tha n 25 i nquiries in P-ithcr month . 

Staff notified tho Advocacy Center for Per~ons with 

Disabilities , Inc. upo n receipt of the tariff proposal. In 
conversations with staff , the Center indicated that it also 

consider s this an abuse of the in cnt of the Commission ' s rule . 
While the Center is not adverse to capping the number ol calls, it 
did express some re<Je rv<ltions that 50 may be too few . Stil [( 

advised the Con er that AT1'-C has indicated to staff tha ... the 
Company will attempt to accommodate it~ customers who e~press a 

legitimate need for more than 50 free DA inquiries. This seemed to 

allay the fears of the Center. 

We find merit in ATT-C's position that " subcontract in<"' " 

handicapped i nd i viduals to perform OA inquiries was not the intent 
of the exemption. A waiver will stop the " subcontracting" of the 
handicapped individuals ' privileges by businesses. In order to not 
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delay curtailment of the abuse , we approve a wa1ve r of Ru le 25-

4.115(3) (a), pursuant to the authority to waive Cornrn'ssion rules 

provided for 1n Rule 25-4. 002(2) and (3), Florida Admini s trative 

Code . Because the abuse problem May b~ widespread, the waiver is 

effective for all carriers , LECs and IXCs . Final ly , we conclude 

that the waiver only will be effective subject to the condi ion 

that ATT-C file, within 90 days, a petition f o r a rule change . We 

approve the wa i ver and tariff with an effective date of May 5 , 1992 

on the condition that ATT- C agrees to file a petition for a r ule 

c hange with i n 90 days of the issuan~e date of this Order . 

We conclude that the data presented by ATT-C ilnd ATT- C' s 

recognition of situations where g reater lat1tude may be needed and 

its willingness to deal with those si tuations i ndica t e that a cap 

of 50 DA inquiries is considerably genero us . Ther etore , we appr ove 

ATT-C ' s request to cap DA inquiries . 

Therefore , based upon the foregoing, it is 

ORDERED by the Florida Public Serv ice Comm1 ssion that AT&T 

Communications of the Southern States taritf to make ~ext changes 

to its Genera l Services Tariff is approved with an ef!ect1ve date 

of Ma y 5 , 1992 . It is lurther 

ORDERED that Ar&T-C ' s r equest for wa1ver o l Rule 25-

4.115(J) (a) 1s approved , s ub ject t o the condition that. ATT- C file, 

with i n 90 days o t the issuance date of thi~ Order , a petition for 

a rule change . It is further 

ORDERED that AT&T-C ' s revision to its Gene r a l Serv ices Ta riff 

which places a limit of 50 calls f o r ha ndicapped 1nit1ated 

directory a ssistance inquiries is approved with an effective date 

of May 5 , 1992 . It is further 

ORDERED tha t j f a timely protest i s filed pursuant t o the 

requirements set forth below, all increased revenues resu~ ~ i ng from 

this tariff filing shall be held s ub ject t o refund . I is further 

ORDERED that if no protest is r eceived wi hin the t ime fra me 

set forth below, th1s docket s hall be closed . 
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By ORDER of the Florida Public Service Commission, thi s ~ 

day of ~. 122Z· 

STEVE TRIBBLE , Director 
Division ot Records and Report i ng 

(SEAL) 

JRH 

NOTICE OF FURTHER PROCEEDI!lGS OR JUIHCI AL HEVI Cl-1 

The Florida Public Service Commission i~ required by Section 

120 . 59(4) , florida Statute s, to notify parties of any 

administrative hearing or judicial review of Commission o rders that 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

s hould not be construed to mean all reques t s for a n administrative 
hearing or judicial review will be granted or result in the relief 

sought. 

The Commission ' s decision on the t ariff in Sec ion I is 
i nte rim in nature and will become final , unless a per:.;on who:.;e 
s ubstantial interests arc affected by the action proposed fi les a 
petition for a formal proceeding, as provided by Rule 25-22 . 03~( 4 ) , 

Florida Administrative Code, in the form provided by Rule 

25- 22 .036 (7) (a) (d) and (c), Florida Adminis trative Cod(.. This 
petition must be received by the Director, Divisio n of Records and 
Reporting at his office at 101 East Gaines Stre et, Tallahassee , 
Florida 32399-0870, by the close of business on June 16 . 1992. 
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In the absence of s uch a petition, this Order shall become 
final on the day subsequent t o the above date. 

Any objection or protest filed in this dod,et before the 

issuance date of this Order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 

specified protest period . 

If this Order becomes tina! on the date described above , any 

party adversely affected may request judicial review by the Florida 

Supreme Court in the case of an electr ic , gas or telephone utility 
or by the First District court of Appeal in the case ot a water or 

sewer utility by filing a notice of appeal with the Director , 
Division of Records and Reporting a nd filing a copy of the notice 
of appeal and the filing fee with the appropriate court. . This 
fi ling must be completed within thirty (30) days ot the date th1s 

Order becomes final, pursuant to Rule 9 . 110, Florida Rules of 
Appellate Procedure . The notice of appeal must be in the form 

specified in Rule 9 . 900(a), Florida Rules ot Appellate Procedure . 

Any party adversely affected by the Commission's tinnl nccion 
in Section II in this matter may request: 1) reconsiderntion ot 
the decision by filing a motion for reconsiderat.1on 'vll th the 
Director, Division of Records and Reporting within fitteen (15) 
days of the issuance of this order in the form prescribed by Rule 

25- 22 . 060 , Florida Administrative Code; or 2) judicial review by 
the Florida Supreme Court in the case of an electric , gas or 
telephone utility or the First District Court of Appeal in the case 
of a water or sewer utility by filing a not ice of appeal with the 

Director , Division of Records and Reporting and filinry a copy of 
the notice of appeal and the filing fee with the appropriate court . 

This filing must be completed within thirty (30) days dfter the 

issuance of this order, pursuant to Rule 9 . 110, Florida Rules of 
Appellate Procedure. The notice of appeal must be in he forn 

specified in Rule 9 . 900 (a), Florida Rules of Appellate Procedure . 
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