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____________________________ ) 
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this matter : 

SUSAN F. CLARK 
J . TERRY DEASON 

BETTY EASLEY 
LUIS J . LAUREDO 

NOTICE OF PROPOSED AGENC¥ ACTION 
ORDER GRANTING WAIVER OF RULE 

2 5-4. 04 0 ( 2) I FLORIDA ADMINISTRj.TIVE CODE 

BY THE CO~~ISSION : 

NOTICE IS HEREBY GIVEN by the Florida Public Service 
Commission that the action discussed herein j s preliminary in 
nature and will become final unless a person wtose interests are 
adversely affected files a petition for a formal proceeding, 
pursuant to Rule 25- 22 . 029 , Florida Administrative Code. 

By Order No. PSC-92-0322-FOF-TL, issued Hay 11 , 1992, as 
amended by Order No. PSC-92-0J22A-FOF-TL, issued May 26 , 1992, we 
proposed requiring Uni.ted Telephone Company of Florida (United or 
the Company) to impleMent flat rate, nonoptional, two-way extended 
area service (EAS) be~wcen the Bonita Springs exchange and the Fort 
Myers, Fort Myers Beach , and Naples exchanges. tlo protest was 
filed to our proposed action, so Order No. PSC-92-0322-FOF-TL 
became final on June 2 , 1992 . The Order requires United to 
implement EAS on the affected routes within twelve months, or by 
June 2, 1993. 

On May 14, 1992, United filed a Petition for Waiver of Rule 
25-4.040, Florida Administrative Code (Petition). As grou~Js for 
its Petition, United aoscrts that it would like to implement EA~ in 
this docket on June 28 , 1992. However , Rule 25-4. 040(2) pr:>vides 
in pertinent part that : 

When expanded calling scopes are involved, as 
with Extended Area Serv i.ce, cacll su bscr i b:;c 
shall be provided with di~qctor~ listJ~gs for 

"" "'I 'V-ul ... ''·1'" ::"P.-01\TE ..,1 , .c:. t 1 • • 
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all published telepho ne numbers within the 
local service area . 

United &tates that its Naples directory contains the Bonita 
Springs listings and has bee n distributed to the Boni a Springs 
subscribers . The Naples directory is scheduled to be published 
again i n Augus t , 1992 . However , the Company does not have e nough 
copies of its Fort Mye rs directory (wh ich includes Fort Mye r s Beach 
listings but not Bonita Springs listings) to provide o ne to each 
Bonita Springs customer and to meet other a nt icipated demand The 
Fort Myers directory is scheduled to be published again in October, 
1992 . United asserts that oublication of additional Fort Hyers 
directories would be prohibitively expensive and that the tape used 
to publish the directory is no longer available and would have to 
be reconstructed. United proposes to provide Fort Myers 
directories to Bonita Springs customers on an as-requested bas1s 
until new directories are i~sued . 

For the above reasons, U~ited has reqYested a waiver of Rule 
25-4 . 040(2) , until October J l , l992 , a p~~iod of approximately four 
months . At that time , Bonita Spriug;;i ~ustorners will have received 
an August, 1992 , Naples d~rectory with all t~e ~~ples and Bonita 
Springs lis tings , and a n O~tober, l 9Q2 , F~~t •• yers di rectory with 
all the Fort Myers , Fort Myer~ Beach , an~ Bonita Springs listings . 
These two directories wi ll satisfy th~ requirements of Rule 25-
4.040(2). 

Upon consideration, we find it 4ppropriate to g r ant United ' s 
Petition . Cranting the r equested waiver will prov ide toll relief 
to affected cus t omers earlier than required by our Order . Although 
the Fort Myers dircctory will not he republished for four months, 
the Company will provide copies frcm its stock on an as-requested 
basis . We believe this i s a reason~ble compromise and is in the 
best interests of both the Company ana its affected customers . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Cof!lmlssion that the 
Peti t ion for Waiver o! Rule 25-4.040, Florida AdMinistra t ive Code, 
filed by United Telephone Company of Florida o n May 14, 1992, is 
hereby gra nted to the extent outlined in the body of this Order . 
It is further 



ORDER NO . PSC-92-0608-FOF- TL 
DOCKET NO . 910027- TL 
PAGE J 

ORDERED that if no proper protest to our proposed action 1s 
filed in accordance with the requirements set forth bP.low, this 
proposed action shall become final. It is further 

ORDERED that this dockut shall remain open . 

By ORDER of the Florida Public Service Commission , this l1h_ 
day of J uly 1992 

(SE AL) 

ABG 

STE~E TRIBBLE, Director 
Division of Records and Reporting 

by:~~--­
ChleC, B~~~au of ecords 

NOTICE Of fURTHER PROCEEPIN(;S OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59(4) , Florida Statutes, to no~ify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes, as 
well as the procedures and time limits hat apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judic1al review will be granted or result in the rel1et 
sought . 

The action proposed herein is preliminary in nature and will 
not become effective or final , except as provided by Rule 
25-22 .029, Florida Administrative Code . Any person whose 
substantial i nterests are affected by the action proposed by this 
order may file a petition for a formal proceeding, as provided by 
Rule 25-22 . 029(4), Florida Administrative Code, in tho form 
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provided by Rule 25-22 . 036(7)(a) and (f), Florida Administrative 
Code. This ~etit ~on must be received by the Director, Division of 
Records and Reporting at his office at 101 East Gaines Street, 
Tallahassee , Florida 32399- 0870 , by the close of business on ~ 
28 I 1992 o 

In the absence of such a petition, this order sha ll b~come 
effective on the day subsequent to the above date as provided by 
Rule 25-22 . 029(6), Florida Administrative Code. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
S"'tisf ies the foregoing cond~tic ns and is renewed within the 
specified protest period. 

If this order becomes final ~~d er_~ctive on Lhe date 
described above, any party ad,,ersely affected may req\.lest judicial 
review by the Florida Supreme c~urt in the case of an Plectric, ga= 
or telephone utility or by the First Dist~~~t C~urt of Appeal in 
the case of a water or wastewater utility by filing a notice of 
appeal with the Director, Division or Records and Reporting and 
filing a copy of the notice of appeal and the f ling fcc w1th the 
appropriate court . This fili ng must be completed within thirty 
(30) days of tho effective date of this order, pursuant to Rule 
9.110 , Florida Rules of Appellate PrJcedurc . The notice of appeal 
must be i n the form spcci f ied in R1.1le 9. 900 (a) , Florida Rules of 
Appellate Procedure . 
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