
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Resolution by the ) 
Charlotte County Board of ) 
Commisaioners for extended area) 
service between Boca Grande and) 
Cape Haze, Port Charlotte, and ) 
Punta Gorda; and between cape ) 
Haze, Port Charlotte, and ) 
Punta Gorda. ) ____________________________ ) 

DOCKET NO. 920666-TL 
ORDER NO. PSC-92-0872-PCO-TL 
ISSUED: 08/25/92 

ORPER REQUIRING TBAFFIC STUDY 

BY THE COMMISSION: 

Pursuant to Resolution No. 92-106 filed with this Commission 
by the Charlotte County Board of County Commissioners, we have been 
r equested to consider requiring implementation of extended area 
s e rvice (EAS) between the Boca Grande exchange and the Cape Haze, 
Port Charlotte, and Punta Gorda exchanges; and between the Cape 
Haze exchange and the Port Charlotte and Punta Gorda exchanges. 
These exchanges are located either wholly or partially in Charlotte 
county. All of these exchanges are served by United Telephone 
Company of Florida (United), which is subject to regulation by this 
Commission pursuant to Chapter 364, Florida Statutes. 

In order for us to begin our evaluation and consideration cf 
this req,uest, it is necessary for the company to prepare and submit 
certain traffic studies for review and appraisal. These studies 
should be based upon a minimum thirty (30) day study of 
r e presentative calling patterns and shall be in such form, detail 
and content as will permit review by the Commission. The study 
s hall include as a minimum the following: 

(a) The number ot messages and calculated calling rates, 
expressed in messages per main and equi valent main stations 
per month (H/H/M) , over each intere xchange route in each 
direction, segregated between business and residential users 
and combined for both. In a summary schedule, the route 
entries shall be ordered from highest to lowest H/M/M and 
shall be qrouped as shown on the forms attached hereto as 
Schedules I and II. 

(b) A detailed analysis of the distribution of calling usage 
among subscribers, over each route and in each direction, 
segregated between business and residential users and 
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combined, showing for each category t he numbe r of cus t omers 
making 0 calls, 1 call, etc . through 25 ca l l s a nd 26 or more 
calls per month. 

(c) Station classification d a ta s h owing, by classes of 
service, the number and equivale nt main sta t ions i n service 
tor each o f the exchanges being studied. 

(d) The interexcha nge toll rates , dis tance between rate 
centers, the number and dura t i o n of calls by time of day and 
the average revenue per message (ARPM) for t he calls studied. 

(e) The number of Fore i gn Excha nge ( FX ) lines i n service and 
the average calling vo lumes carried on these lines expressed, 
(a) messages per month, a nd (b) i n ccs units. For each route 
where an FX exists, d e termine wh a t a ne w H/H/M on the perce nt 
ot subscribers making two or more ca lls would be if the FX 
were considered as r e gular point- to-point t r affic . 

The company shall a lso submit a map of th i s area. The ma p 
s hall be divided by exc ha nges wi th col o r coding to indicate 
different exchanges. Exist i ng EAS routes shal l be s hown with 
arrowheads to indicate one - way o r two-way EAS r outes . On the s ame 
or another map, the proposed EAS r o utes s ha l l als o be ind i cated by 
arrowheads and the M/H/M and perce nt of s ubscribe r s ma king two or 
more calls per month sha ll be i nd ica t ed for each direction of the 
proposed EAS route. 

Finally, the company shall s ubmit a n a na lysis statement 
regarding the data collected and othe r i n formation it has gathered 
on the proposed routes. The analysis sta ement s hall contain an 
amplification statement of the d a t a pro v i d e d in attached Schedules 
I and II; a statement of the data pro v i d e d i n p opulation densities 
and demographics which woul d h ave a n influe nce o n how traffic data 
is interpreted; a statement o f known or strong ly suggested r easons 
for the existence of a c ommuni ty or interes t between t h e two 
exchanges, such as economic, soc i al o r pol i tical factors; and a 
statement of any changes in s urface tra ns porta tio n between the two 
e xchanges, which may have i n f lue nced the deve l opment of a community 
o f interest . 

Based on the foregoing, it is 
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ORDERED by the florida Public Service Co mmission that United 
Telephone Company of florida be and the s ame is he reby directed to 
prepare and submit the studies r eferr ed to in the body of this 
Order within sixty (60) days from t he date of this Order. 

By ORDER of the florida Public Service Co mm i ssion this l.2..th 
day of August, ~. 

(SEAL) 

ABG 

STEVE TRIOOLE, Director 
Division of Records a nd Reporting 

by: k:A~ ~,. I 
Chief I Bu; ~ clR c o rds 
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SCHEDULE I 

Docket No. 920666-TL 
Inter-exchange Tra ffic Data 

EAS - Between Boca Grande and Cape Hnze exchanaes : 

fr0111 to 

List Routes 

Boca Grande and Port Charlotte excha nges ; 
Boca Grande a nd punta Gorda excha nges; 

Cape Haze and Port Charlotte exchanges ; 
and Cape Haze and Punta Gorda excha nges 

One -wa y 

Colli~ 
Rate 
H/H/M 0 

Tout 
Custer! 

Part I - Routes over 3 M/M/M 

Ordered large M/M/M t o small M/M/M 

Cust~rs Mak ing 2 
or More Calla/MOnth 
Numb$r Perc~s 

Part II - Routes 2 . 99 to 2 . 00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part III - Routes 1. 99 to 1. 00 M/M/M 

Ordered large M/M/M to small M/M/M 

Part IV - Routes below . 99 M/M/M 

Ordered large M/M/M to small M/M/M 

•rhreahold levels •• per •ule 25 ·4 .060<2> end (2)(o). 

Ono·Way • Calling ••t• of 3.0 ~••aee• per eofn s tati on per month (K/H/H) 
with SOX of cutt~ra -tlng 2 or -re colla/llonth. 



• 

ORDER NO . PSC-92-0872-PCO-TL 
DOCKET NO. 920666-TL 
PAGE 5 

SCHEQULE II 

Docke t No. 920666- TL 
Inter-excha nge Traffic Data 

EAS - Between Boca Grande and Cape Haze e xcha nges ; 
Bpca Grande and Port Charlptte excha nges; 

Bpca Grande and Punta Gprda e xch a nges : 

1 rO!!! To 

List Routes 

Cope Haze and Port Charlotte excha nges ; 
and Cape Haze a nd Punta Gprda exchanges 

one -Wa y 

Ce lllt19 
Rue 
!!L!!l.!!! 

Total 
C!IISO!I!S!rt 

Custcaert "-k i ng 1 
or More Clllt/Month 
N!,!lt,?er Ptremt. 

Part I - Routes greater tha n 2.00 M/M /M 

Ordered large M/MfM to small M/M/M 

Part II - Rput es 1.99 to 1. 00 M/M/M 

Ordered l ar9e M/M/M to small M/M/M 

Part III - Routes below .99 M/M/M 

Ordered large M/M/M to small M/M/M 

"Threshold level• • • per Rule 2S·4.060(2) and (2)(1). 

One· Wey • Calling Rate of 2.0 _.,.,.. per .. In c:t ot I on per IIOI'Ith (M/M/ M) 
wi th 50l of eueta.ers -.tlng 1 or .crt tlllt / .OOth. 
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