
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Adoption of Rule 
25-4 .160, F.A.C, Operation 
of Telecommunications Relay 
service and Amendment o f 
Rules 25-4.113, F.A.C., 
Refusal or Discontinuance 
of Service by Company; 
25-4.150, F.A.C., The 
Administrator; 25-24.475, 
F .A.C., Company Operations; 
Rules Incorporated. 
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) 
) 
) 
) 
) 
) 
) 
) 

----------------------------------------> 

DOCKET NO. 920275-TP 

ORDER NO. PSC-92-0950-FOF-TP 

ISSUED: 09/08/92 

NOTICE OF ADOPTION AND ADOPTION Of RULE AMENQMENTS 

NOTICE is hereby given that the Commission , pursuant to 
section 120.54, florida Statutes , has adopted Rule 25-4.160 and 
amended Rules 25-4.113, 25-4.150, 25-24.475, F.A.C., relating to 
implementation of the Telecommunications Access system Act, wi th 
changes. 

The rule amendments and the rule adoption w~re filed with 
the Department of State on August 27, 1992, and will be effective 
on September 16, 1992. A copy of the rules as adopted are 
attached to this Notice. 

This docket is closed upon issuance of this notice. 

By Direction of the florida Public Service Commission, this 
~ day of September , ~. 

(SEAL) 

CBM 
adp92027.cjp 

, Director 
Records & Reporting 

1 0253 S~? - 3 1~:~ 

:psC-REC02D~/~E~C~I~. 
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25-4.113 Refusal or Discontinuance of Service by Company. 

(1) As applicable, the util i ty may refuse or discontinue 

telephone service under the following conditions provided that, 

unless otherwise stated, the customer shall be given notice and 

allowed a reasonable time to comply with any rule or remedy any 

deficiency: 

(a) For non-compl iance with a nd/or violation of any State 

or municipal law, ordinance o r regulation pertaining to telephone 

service. 

(b) For the use of telephone service for ~ny other property 

or purpose than that described in the application. 

(c) For failure or refusal to provide the utility with a 

deposit to i nsure payment of bills in accordance with the 

utility's regulations. 

(d) For neglect or refusal to provide reasonable access to 

the util i ty for the purpose of inspection and maintenance of 

equipment owned by the utility. 

(e) For non-compliance with and/or violation of t he 

Commission's regulations or the utility's rules and r egulations 

on file with the Commission, provided five ( 5) working days' 

written notice is given before termination. 

(f) For non-payment of bills for telephone service , 

including the t e lecommunications access system surcha r ge r e ferred 

to in Rule 25-4 .160(5). provided that suspension or termination 
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of service shall not be made without fi ve (5) working days ' 

written notice to the customer, except in extreme cases. The 

written notice shall be separate and a part from t he regular 

monthly bill for service. 

(g) For purposes of paragra phs (e) and (f), "working day'' 

means any day on which the utility ' s bus iness o ffice is ope n and 

the u.s. Mail is delivered. 

(h) Without notice in the event of c ustomer use of 

equ ipment in such manner as to adver sely af fec t the ut i lity' s 

equipment o r the utility' s service to othe rs. 

( i ) Without notice in the e ve nt of tampering with the 

e quipment f urnished and owne d by the util i ty. 

(j) Without notice in the e vent of unauthorized or 

fra udule nt us e of service. Whenever service i s d iscontinue d f o r 

fra udulen t use of servic e , the utility may, before r est o r i ng 

service , r equire the custome r t o make, at his own e xpe nse, all 

changes i n facilities or equipment necessary to eliminate ille g a l 

u s e and to p ay a n amount reasonably estimated as the loss in 

r e venues resulting from s uch fraudulent us e . 

(2) In case of refusal to establish service, or wheneve r 

service is discontinued, the utility shal l notify t he appl i cant 

or custome r in wr iting of the reason for such refus al o r 

discontinuance. 

(3) Servic e s hall be i nitiated or restored whe n cause f o r 
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refusal or discontinuance has been satisfactorily adjusted. 

(4) The following shall not constitute sufficient cause for 

refusal of service to an applicant or c ustomer: 

(a) Delinquency in payment for service by a previous 

occupant o f the premises, unless the current applican t or 

customer occupied the premises at the time the delinquency 

occurred and the previous customer continues to occupy the 

pre mises and such previous occupant s hall benefit from s uc h ne w 

service. 

(b) Delinquency in payment for service by a present 

occupant who was delinquent at another address and subsequently 

joined the household of the subscriber in good standing. 

(c) Delinquency in payment for separate telephone service 

of a nother s ubscriber in the same residence. 

(d) Failure to pay for business service at a di ffe r e nt 

location and a different telephone number s hall not constitute 

sufficient cause for refusal o f reside nce service or vice versa. 

(e) Failure to pay for a service rendered by the util ity 

which is not r egulated by the Commissio n. 

(f) Failure to pay the bill of another customer as 

guarantor thereof . 

(5) When service has been d iscontinue d for proper cau~ ... . 

t h e utility may c harge a reasonable fee to defray the cos t of 

restoring service, provided such c harge is set out in its 
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approved tariff on file with the Commission. 

Specific Authority: 350.127, 427 .704(8), F.S. 

Law Implemented: 364.03, 364.19, 427. 704, F.S. 

His tory: Revised 12/1/53, Amended 3/31/76, 10/ 25 /84, 10/30 /~6 , 

1/1/91, 9/16/92. 

PART X - TELECOMMUNICATIONS ACCESS SYSTEM 

25-4 .150 -THE ADMINISTRATOR 

(1) The Administrator is a ~orporation not f o r profit 

i nc orporated pursuant to the provisions o f Cha pte r 6 17, F . S ., a nd 

designated by the Florida Public Service Commission to adminis t e r 

the telecommunications relay service system and the distribution 

of specialized telecommunications devices purs uant to the 

provisions of Part II~ of Chapter 427 , F . S., and rule s a nd 

r e gulations adopted by the commission. 

(2) For the purposes of implementing Pa rt II ~ of Cha pte r 

4 27 , F.S., the Florida Te lecommunicatio ns Re lay, Inc . i s 

designated as the Administrator identi f i e d in Chapter 427 . 704(2) . 

The Administrator's offices are loca ted at 1311 N. Paul Russell 

Road, Suite 203-B, Tallahassee, FL 32 301-4860 , t e l e phone numbe r 

(904) 656-1414. 

(3) The Administrator will be res ponsible f o r r~ce iving and 

distributing funds from the operating fund. The Administrato r 

will expend no funds from the operating fund to be used to p a y 

for the cost of the Advisory Committee. The Admin i strator will 
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expend no funds from the operating fund to be used to pay for 

entertainment. 

~ The Administrator shall remit payment from avail abl e 

operating funds for all bills rendered by the Provider of relay 

services within 15 days of receipt. If the Administrator 

challenges the accuracy of a bill. payment ma y be withheld only 

for the challenged portion of the bill and the Administrator 

s ha ll present to the Commission any unresolved bil ling issues 

within 30 days of the bill's origina l due date. 

Specific Authority: 427.704(8), F.S. 

Law Implemented: 427.703(8), 427.705( 1), F.S. 

History: New, 2//25/92, Amended 9/16/92. 

25-4.160 Operation of Telecommunications Relay Service 

ill for intrastate toll calls receiyed from the relay 

service. each lOCAl exchange and interexchange telecommunications 

company bil ling relay calls shall discount relay service calls by 

50 percent off of the otherwise applicabl~ rate for a vo ice 

nonrelay call except that where either the calling or ca lled 

party indicates eertifieo that either party is both bearing and 

visually impaired. the call shall be discounted 60 percent off of 

the otherwise applicable rate for a yoice nonrelay call. The 

above discounts apply only to time-sensitive elements of a charge 

for the call and s hall not apply to per call charges s uch a~ 

credit card surcharge. In the case of a tariff whic h i nc ludes 
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either a discount based on number of minutes or the purchase of 

minutes in blocks. the discount s hall be calculated by 

discount i ng the minutes of relay use before the tariffed rate is 

applied. 

ill When a local excha nge telecommunications company passes 

a ca ll to t he florida relay service provider . it s hall a l so 

forward the calling party ' s originating telephone number if the 

calling party ' s central office has that capability . 

ill To f und the telecommunications access system 

established under Part II of Chapter 427 . E.S . . all local 

exchange companies shall impose a monthly s urcharge on all local 

exchange company s ubscribers. excluding federal and state 

agencies. on a n individual access line basis. except that s uch 

s urcharge s hall not be imposed upon more than 25 basic 

telecommunications access lines per account bill rendered. 

ial A local exchange company s hall consider a n account bill 

rendered i n a manner consi stent with its billing practices for 

othe r t elecommunications services. 

LQl Except as otherwise provided by law . the surcharge 

billed by the local exchange companies is not subiect to any 

sa les. use. franchise . i ngome . municipal utility . gross rece ipts . 

or a ny other tax . fee . or assessment . nor s hall it be cons ider ed 

revenue of the local excha nge telecommunications companieG for 

any purpose. 
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1£1 All local exchange companies shall include the 

s urc harge as a part of the local service c harge that appears on 

t he customer's bill except that tbe surcharge may be itemized i f 

a company monthly itemizes all local service charges . Howev<.r r . 

t he local exchange company shall itemize the surcharge on the 

i n itial bill to the subscriber and itemize it at least once 

a nnua lly. The local excha nge c ompany ma y deduc t a nd r etain 1 

percent of the total surcharge amount collected each month to 

recover the bi lling . collecting. remi tt i ng . a nd administrative 

cos t s attributed to the surcha rge. Al l mone ys r eceived by the 

loca l exchange c ompany. less the authorized amount r e t ai ne d, 

s ha ll be submitted so as to be received by the Administrator 

within fifteen days after the e nd of the pre vious month. Each 

local exchange company shall f ollow the s ame procedures f or 

c0llecting this surcharge as f or collect i ng f or othe r r egula t ed 

t e l e communications services . 

Specific Authority: 427.704(8 ) 

Law Implemented : 427.704(4) I 427.7 04( 5 ) 

History: New 9/16/92. 

25-24 .475 Company Operati ons; Rules Incorporated 

(1) The following rules are incorporated herein hy 

r eference and apply to Interexchange Companies. In thes e rules , 

the word "local" should be omitted or i nte rpreted a s " toll " , as 

the y shall apply only to interexchange and not loca l s e rvice . 



ORDER NO. PSC-92-0950-FOF-TP 
DOCKET NO. 920275-TP 
PAGE 9 

(a) The following rules apply to all Companie s: 

Sect i on 

25-4.022 

25- 4 . 03 6 

25- 4 .038 

25- 4.039 

25-4.071 

25-4.077 

21 -4.16 0 

Title 

Complaint - Trouble Reports, etc. 

Design and Construction of Plant 

Safety 

Traffic 

Adequacy of Service 

Metering and Recording Equ i pment 

Operation of Telecommunica tions 

Re lay Service 

Portions Not 

Applicabl e 

None 

No ne 

None 

No ne 

Subsections 

{1),{ 2 ), {J) , 

{4),{ 5 ), (6) 

( 5) 

Subsections 

( 2 ) . () ) 

(b) The following rules apply to Major Interexc ha nge 

Companies only. 

section 

25-4.023 

25-4.069 

25-4. 070 

Title 

Report of Interruptions 

Maintenance of Plant and Equipme nt 

Customer Trouble Reports 

Port i ons No t 

Applicable 

None 

Subsect ion 

{ 3) 

Subs e ctions 

{1), ( J ), {5 ), 

( 6 ), (7 ) 
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25-4.071 Adequacy of Service 

25-4 .072 Transmission Requirements 

25-4.073 Answering Time 

25-4.077 Metering and Recording Equipment 

25-4.078 Emergency Operation 

Subsection 

(3), (4), (5), 

(6) 

Subsection 

(2), (3) 

None 

None 

Subsection (2 ) 

(2) A company may act as an agent of the customer in 

obtaining service from the local exchange company, provided the 

loc al exchange company bills the customer directly for the 

servi ce rendered. 

(3) A company shall not lease intrastate-tariffed private 

line , or foreig n exchange (FX) services or facilities of loc al 

e xchange CQmpanies for the purpose o f routing its c ustomers• 

traffic, except as indicated in subsection (4). 

(4) Foreign exchange (FX) service provided by local 

exchange companies may be used by an interexchange company to 

originate calls for subsequent routing over the company's 

facilities. An Interexchange Company may not use FX service to 

terminate traffic. 

( 5 ) Each into rexchange company shall order suffic ie~t 

access facilities between the local exchange carrier's end offic e 

or tandem serving the interexchange company and the interc xchange 
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company's point o f presence to meet the following service 

standard during the average business day busy hour during the 

busy season: At least 99\ percent of all calls e ntering or 

exiting the local exchange carrier 's local network at the 

interexchange company's point of i nterface on a Feature Group A 

or B basis will not e ncounter an all-trunk busy conditio n. Each 

interexchange company will maintain the required Busy Hour 

Minutes of Capacity to attain the 1 \ blockag e r equ i r e me nt. For 

end-to-e nd Feature Croup c & D service, the c a ll complet ion r ate 

shall not be less than the company's tariff standard, wh ich in no 

case shall be less than 90 percent. 

Specific Authority: 350 . 127(2), F. S. 

Law I mplemented: 364.03, 364.03 5 , 364.17 , 364.14, 364.15 , 

364 .16 , 364 . 18, 364.185 , 364 . 30, 364 . 337 , 364.345 , F . S . 

Hi s tory: New 2/23/87, Amended 6 /25 /90 , 9/ 16/92 . 
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