
BEFORE TilE FLOR I D/~ PUBLI C SERVI CE COI-II-11 SS I O!J 

In re: Initiat ion of s h ow DOCKET 110 . 9 10788 - TC 
c a u s e proceedin g s against ) 
TELELEASI NG ENTERPRISES , I NC .) 

ORDER HO . PSC - <.J:' -1 00'/ -i- IJ!'-IC 
I SSUED : 09/21 /02 

for violation of Flo r ida ) 
Public Servic e Commission ) 
r u l es . ) ____________________________ ) 

The fol l o wing Commis:::; i o n e r s p .lr· t ic ipi'llr>d in h e .l i:;po :.l t 1 u .1 o : 
thi s ma tte r : 

THOMAS M. BEARD , Ch a irman 
SUSAIJ F . CLARK 

J . TERnY DF.A SOH 
13ETTY EAS L EY 

LUIS J . LAUHEDO 

ORDER TO SIIQ\V CAUSE Wil Y A rl l ll' SIIO!JL_D r:oT l}_r ll·: l'o~;! !' 

BY T il E COMMISS I ON : 

T e lel e a s i n g Ente rpr ises , Inc . (TEl ) h.:~ s been i'l CPit l t ll..'.1 (·o 

puy te l e pho ne servi ce (PATS) p t ovi d e r· ~~ inc Sep er:1bc r 17 , !'•''• ,\: . 

a certifi ca t e d PATS pro vide r, TEJ is :::;ubjec o o ur Jlll'l:~d lctl n 
purs u a nt t o Cha pte r 36 4 Fl o r ida S t a t u e s . 

On Oc t o b e r 1 0 , 199 1 we i ssu d Or der No . 2:.184 wh ich t<·qu 1 n ·i 
TEI to s h o w c ause why it s h o uld n o t b e f i n ed $ 5 , 000 t o r vl o l i'lt!on 
o f Rules 2 4-4 . 0 t. J a nd 2 5 - 2 4 . 5 15 (lJ) , Flor ida Adrnini s tr.l ivt· Co l. · , 
Resp o n se Re qu i r ements a nd Handi capped Access1 b 1lity , 1 •:> J '-'L' L J\'•ly . 
TEl r esponded t o the Ord e r t o Sh ow Cduse and pror~sed a ~· ··L L 1•·:- •·r.t 
o f fe r. TEI proposed correct ing a l 1 exi s ing viol.Jti o n s t~n l .. :o~ :: 11.~ 

c ompliance wi th all PATS r equirements 1n lieu o f o t ine . 1\ t lltuc1n 
we r e cognized T EI ' s w i l l ingness o cooper,! c , WC' t c tJ:. l · !.1 
s C't tl emen t p r o p osa l i nadequa e i'lnd irnposr a susp rnded t Jn• . 

On Ap r i l 17 , 1992 , we i ssurd Order fl o . PSC-92- 0 .. l 'J-!'0 1 - I C 
di r ec t i ng TEI t o comp l y with Rule 25 - 2 4. 5 15{ 13) { II .Jn r Jc o~ll• · ! 

Accessibility) . The Orde r n l "' o i mposed a n d suspen rd a S·, , oon 
fine . The fine was t o b e l evied if a PATS t elepho ne o pc· r .1 ' c· l t '/ 
T EI wa s discov e red t o b e i n vi o l a t i o n o ! t h e l!t~rH I Jl' IIJ •' l 

Accessi b ili t y Requirements wi hin 6 men h s o f the e t f c !Vl' ' " v c; l 

the Orde r. 

On Jun e 2 , 1992 a n d Jun.: 4 , 199? , in h e cours e o t 1o u 1 l" 

PATS eva lua ti o n s , f o ur p ay tc l cphonr ~ o p C' r_, r d I y il-.l .. . •1 •' 

disc over ed o be i n vi o l a ion o f llandt c.l ppPd A .... ·cC>···JlJllti' 
Hequ i r ement s . 

- --- .. .. 
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Based on the foregoing , it i s 

ORDERED by t h e Florida Public Scrv i c c Comr. 1 s~> i o n h.s 
Teleleasing Ente rprises , Inc . s hall s h ow c ilu s c why th( · t i JH' 
s uspended i n Orde r No . PSC- 92 - 02 19 - FOF- TC should n o t be imposed d S 

a r esult of violatin g the terms of Order No . PSC-92-0 2 19 -FOf-TC ~n 
the Ha ndicapped Access ibi lity Requirements set t o rth in J ~ ul c ~~ -
2 4 . 5 1 5 (1 3 ) Florida Admin istrat i ve Code . It i~ tur _h r 

ORDERED tha t i f Teleleasing Enterprises , lnc . e l ec s P<~ Y 
the fi n e , thi s docket s hall b e c l osed . It i s fur hcr 

ORDERED that a ny r esponse t o th.i s Ord e r s h .1ll b e t 1 I ' 
pursu a n t t o the requirements se t fo r t h bel o·"' · It i !_; f ur h (• r 

ORDERED that if Teleleasing Enterpri s c s , Inc . l <l lb> t o r · , ·:~poncl 
t o thi s Order the fail ure t o r espo nd s hall b e deemed<~ d e td lllt .tnd 
t h e fine shall be imposed . It i s further 

ORDERED t h a t th is d ocke s hall remain open p c ncl i n CJ rv~;olu i o n 
of the s h o w ca u se process . 

By ORDER of the Flo r ida Publi c S e r vi ce Comm i ~; s ion thi !; ~~~; 

ddy o f September , 1992 . 

R • o n inq 

(SEAL) 

JKA 

NOTICE Of FURTHER PROCEED! <~GS OR JUDI C IAL l ~ l·~~~ EI·J 

The Florida Public Serv ice Commission is required by S c t1 o n 
1 20 . 59 (4) , florida Statutes , to n o tify pari s ot <~ ny 
adminis tra tive h earing or j ud icial r e view of Commiss • o n o rder!; tl1.1 

is available under Sections 1 20 . 57 or 120.68 , FJori<.l,l St<~tu e ~; . c1 ~; 
well as the procedures and time l imits t hat apply . Thi s nu t icc 
s hould not be constr ued to mean al l r e que s t s f or a n a<.lmini s trc1t i v 
h eari ng o r judic i a l r e view wi 11 b e g r an c d or r esult in the rc·l i<• l 
sought. 
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This order is p r elimi nary , procedural o r .inte r ncdl.t •' 1n 

natu r e . Any perso n whose s ubstantial interests are a t f c ed by t hP 
i\Ctio n proposed by thi s o rder ma y file a petitio n t o r <1 l o r n.ll 
proc eed ing , a s provide d by Rule 25-22 . 037 (1), l"lo r·tdd 
Adminis trative Code , ir. the form provided by Rule 25-22 . 03 1>( I) (.t) 

a nd (f) , Florida Admin istrative Code . This petiti on mu :. c· 
rece ived by the Director , Division of Records a nd Report1nq, a 111:; 
o ffice at 1 01 East Gaines Stree t, Tallahassee , Fl or ida J2J9') - 01J7(: , 
by the close of business on October 1 2 . 199~ . 

Failure t o r espond within the time se t f o r th abov~' :..; L o~l l 
~onst itute an admission of all facts and a waive r o f th e r1 gh t o 
,, hear i ng pursua nt to Rul t:; 2 5 - 22 . 037(3) , Florida Adn1n1 ~ ro~ 1\'•' 

Code , and a default purs uant t o Rule 25 - 22 . 037(.: ) , rl o n t!.J 
.:..dmin i ~ trat.ive Code . Such default shall be e t f cc iv0 o n h•· ! ~·:· 
sub~;equent to the above date . 

If a n adverse ly affected person fail s t o r espond t o th1:; o rd0r· 
withi n the time p r escribed above , that p a rty ma y reques t j ud ic1.1l 
review by the Florida Supreme Court i n he case o f c'\ny e l 0 <.: r 1•· . 
gas o r telephone utility or by the First Oi s trict Cour o f /,pJH'.t I 
in the case of a water o r wastewater utility by f.ilinq <~no ic" o t 
appeal with the Direc t o r, Division of Record s M1d J<cpo r·t inq, 1n1 

filing a copy of t he notice of appeal and h e f ilin(J 1 0• \o.' l l! t!. • 
appropriate court . This filing mu s t be conpl ted "''i h1n tll l r' ':' 
( 10) duys of the effective date of thi s order·, pursu .1n !· ·· " 
9 . 11 0 , Fl o rida Rules of Appellate Procedu r e . 
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