
BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

DOCKE1' NO. 92 0797 - TL In re: Proposed tariff filing 
to allow free custom calling 
features for employees by 
SOUTHLAND TELEPHONE COMPANY 

ORDER NO. PSC- 92- 1037 - FOF- TL 
ISSUED: 09/23/92 

The followinq Commissioners participated in the disposition o f 
t his matte r: 

BY THE COMMI SSION: 

THOMAS M. BEARD, Chairma n 
SliSAN F. CLARK 
J. TERRY DEASON 

BE1'1'Y EASLEY 
LUIS J . LAUREDO 

ORDER APPROVING TARiff 

On July 27 , 1992 , Southland Telepho ne Company (South land o r 
he Company ) fi l e d t ariff revi s ions proposing to all ow permanent 

Southland employees to o btain c ustom calling fea tures offered by 
Southland at no charge . The cus tom calling features c:: urrently 
offer e d by Southland are Call Forward i ng , J -way Ca ll ing , Cell! 
Waiting, Speed Calling, and Cancel Call Waiting. The Company 
c h a rges $1.7 5 for each of these features . Sou t h la nd ' s employees 
p r esently may s ubscribe to resident ial rotary dial t e l ephone 
service for $1.00 a month compared to the $6 . 25 a r iffed cha rge t or 
the service. 

Sectio n 364.08(2) , Flor ida St a tutes , gives thi s Commission 
auth o rity to permit employee concess ions if i n the public interes t . 
While Southland did not provide data o n t h e aggregate number o f 
c ustom call ing services c urre ntly subscribed to by each o f its 84 
permanent employees, the Company did estimate tha t the a verage 
employee will subscribe to three custom calli ng se r vices . This 
would generate $5, 300 in annual r e venues. 

We bel i eve that this tariff is appro priate. Because o f the 
l o w cos t of pro viding custom ca lling features , th1s fringe b e nefi t 
can be made available to all pe rmanent empl o yees at little cost to 
Southland. Accordingly, we hereby appro ve the tariff a s fil d . 

Based on the foregoing, i t is 
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ORD ERED by the Florida Public Serv ice Commission tlw t the 
tariff filing by Southland Telephone Company t o o ff er all cus o m 
cal ling services at no charge to its permanent employees is he r y 
appr oved, effective September 25 , 1992 . It is further 

ORDERED that 1 f a protest is filed in accordance with the 
requi r e me nt set forth below, the tariff shall remain in e ff ec t wi h 
any increase in r e venues held sub j ect to refund pending r esolu t ion 
o f the protest. It is further 

ORDERED tha t if no pro t es t is filed in accordance with the 
r e quirement set forth below , this doc ket shall be closed . 

By ORDER of the Florida 
day of Septembe r, ~· 

( SE AL) 

i'AK 

this 2 J rd 

, Direct o r 
Recor ds and Reporting 

NOTICE OF FUBTHER PROCEEDINGS OR JUDI CIAL REVJEW 

The Florida Public Service Commiss i on i s r e quired by s c i o n 
1 20 . 59 (4), Florida Statutes , to notify p a rt ies o f ilny 
admin istrative hearing or j udicial review of Commission o r ders th ~ 
is a vailable unde r Section s 1 2 0 . 57 or 120 . 68 , Fl o r ida Statut s , . _; 
we ll as the procedures and time limits that apply. This not1ce 
shou ld not be construed to mean all reques t s f o r an administrat i v e 
hear1ng or judicia l review will be granted or res u lt in the rel ie f 
sought . 

The Commission ' s decisio n on this tariff i s interim in nature 
a nd will become final , unless a person whose s ubs Lant i a l int~rcsts 

are affected by the action proposed files a p e tition f o r a f orma l 
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proceeding, a s provide d by Rul e 2~ -22 . 0 36 (~), Fl o rida 

Administrative Code, in the form pro vided by Rule 

25 - 22 .036(7) (a) (d) and (e) , Florida Admi n istr.Jtive Code . T!lis 

petition must be received by the Directo r, Division o f Record s ~nd 

Report ing at his office at 101 East Ga ines Street , TallahJssee, 

Florida 32399- 0870 , by the close of business o n Oc t obe r 14 . 1992 . 

In the absence of such a pet i tion, this o r der shn ll become 

f inal o n the day s ubsequent to the above date . 

Any obj ection or protest filed in thi s doc ket be fo r· the 

i ssuance date of this Order is considered abando n ed un 1 ess it 

sa ti s fies the foregoing conditions a nd 1s r e ne .,.•ed within the 

s pec ified protes t period. 

If thi s Order becomes final on the date desc ribed above, any 

party adversely affected may r e quest judicial review by the Fl or id~ 

Supr eme Court in the case of an electric, gas or telepho ne utility 

o r by the First District Court of Appeal in the case of a water o r 

wa s tewater utility by filing a noti ce of appeal wi th the Directo r, 

Divis ion of Record s and Reporti ng and filing a copy of he no ti ce 

o f d ppeal and t h e filing fee with the app ropria tr:! court. Thi s 

f il i ng m'ls t be completed within t h i rty (3 0 ) day s o f the date thi s 

Orde r becomes fina l , p ursuant to Rule 9 . 110 , rl orida Rul es of 

Appella te Proc edure. The no tice of appeal must be in the f o r m 

s pec ified in Rule 9 . 900 ( a ), Flo rida Rules of Appellate Pr ocedure . 
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