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BF.f'ORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In ro: Proposed tariff filing ) 
to expand the billing tariff ) 
tor telem~ssnging service ) 
providers to billing tor ull ) 
enhanced service providers by ) 
BELLSOUTH TELECOMMUNICATIONS, ) 
INC. d/'u/a SOUTHERN BELL ) 
TELEPHONE AND 'I'ELEGRAPH COMPANY) 

DOCKET NO . 920711-TL 

____ ) 

ORDER NO. PSC-92-1108-FOF-TL 
ISSUED: 10/05/92 

The following Commissioners participated in the di s position o f 
this matter: 

BY 'I'HE COHMI SSIOtt: 

THOMAS M. BEARD, Chairman 
,J. TERRY DEASON 

BETTY EASLEY 
LUIS J. LAUREDO 

ORDER 1\PPROVIlffi._Xf!R_l.f .. f 

By order No. 25321, issued November 12, 1991, the Commiss ion 
a pproved Southern Bell Telephone and Telegraph Company's (Southern 
Dell or the Company) Bi 11 Processing Serv 1cc for telemessag 1ng 
servic e providers (TSPs) . TSPs offer tel~phone answering, voic e 
messaging , and similar services. Southern Bell ' s Bill Process1ng 
Service provides a billing opt ion for telemessaging companies to 
s end billing data to Southern Bell for inclus1on on a subscriber ' s 
monthly telephone bill. Southern Bell renders the bill, collects 
the charges, and remits the balance back to the telemessag ing 
company. Southern Bell charges a $3 , 000 nonrecurring charge to set 
up the servic~ and a $ . 04 per line for each bill it renders . 

On Juno 30, 1992, BellSouth Telecommunications, Inc . d / b / a 
Southern Bell Telephone and Telegraph Company (Southern Bell or the 
Company) filed tariff revisions proposing to expand the current 
billing for telomessaging providers to include billing for a 11 
enhanced service providers (ESPs) . ESPs offer services which are 
provided ovor common carrier facilities that er.ploy computer 
p r oce s sing npplications. The expansion of the present tariff wil ~ 

e nable the Company to offer billing for all segme nts of the 
i nt o rmntion services industry instead of limiting it to telephone 
.ln!lwering and voice messaging type services. The tariff will allow 
a n ESP to a end rated charges to the Company to be printed on a 
s eparate page of an end user's telephone bill . 
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This tariff filing to offer Bill Processing Service for ESPs 
will not affect existing ratepayers. The tariff merely expands the 
current offer1ng to include the ESPs and adds language to comply 
with the provisions of Rule 25-4 . 110, Florida AdministrativP Code, 
regarding customer billing. The rates and charges pro1 0sed by 
Southern Bell remain the same as those approved by Order Nu. 2?321, 
which continue to cover the costs of the service and pro·' de 
contribution to the overall revenue requireme nts of the Company. 
The total recurring costs may be minimally higher, although less 
per line, due to the increase in ESPs subscribing to the service . 

We believe that this tariff is appropriate . Southern Bell 
w1ll be able to meet the demand for billing expressed by the ESP 
industry . The ability to provide the service already exists in 
Southern Bell's billing system. Additionally, the proposed tariff 
revisions meet tho customer billing requirements of Rule 25-4 .1 10 . 
Accordingly , we hereby approve the tariff as filed. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
DellSouth Telecommunications, Inc . d/b/a Southern Dell Telephone 
and Telegraph Company's tariff filing to expand the current billing 
tariff for telC>mcssaging service providers to en' 1anced service 
providers is hereby approved, effective September lu, 1992. It is 
furt-her 

ORDERED that if a protest is filed in accordance with the 
requirement set forth below, the tariff shall remain in effect with 
any 1ncrease in revenues held subject to refund pending resolution 
of the protest . It is further 

ORDERED that if no protest is filed in accordarce with the 
rcqu1remcnt set forth below, this docket shall be closed . 

Dy ORDER of the 
0 f Qt"ll l..l!.fili , l.2..2.2. . 

( S E A L 
PAK 

5th day 

D rector 
rds and Report1ng 
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flOTICE Of FURTHER PROCEEQINGS OR .J: lJQIC!AL Jif;V!EW 

Tho Florida Public Service Commission is required by Section 
1~0 . 59 (4), Florida Statutes, to notify parties ~r any 
administrdtivc hcarin1 or judicial revJew of Commission ordut~ that 
i~ available under Sections 120.57 or 120.68, Florida Statute~, as 
well ns lho procedures and time limits that apply. This nol 1cc 
should not be construed to mean all requests for an administrative 
hearing or judicial revi~w will be granted or result in the relict 
sought . 

The Commission's decision on this tari1f is interim in ndture 
and will become final, unless a person whose substant1al interests 
are affected by the action proposed files a petition for a formal 
proceeding, as provided by Rule 25-22.036(4), Florida 
Adr.d n i s trnt i ve Code, in the form provided by Rule 
25-2:? . 036(7) (a) (d) and (e), Florida Administrative Code . This 
petition must be received by the Director, Division of Records and 
Reporti ng at his office at 101 East Gaines Street , Tallahassee , 
Flodda 32399-0870 , by the close of business on Octol:2er: ~1L. _!2.9~ . 

In the absence o1 such a petition, th1 s order s hall become 
1 i nctl o n the dcty subsequent to the above date. 

Any objection or protest filed in th 1s doc ket before the 
is:;un nce date of this Order is considerf>d abandoned unless it 
r;atisfics the foregoing conditions and i s renewed within the 
cpPci tied protest period. 

It this Order becomes final on the date described above, any 
p ltrt:y adversely c'lffected may request judicial revie•,.. by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water o r 
~dstewater utility by filing a notice of appeal with the Director, 
Division o f Records and Reporting and f1ling a copy of the notice 
o! appeal and the filing fee with the appropriate court . This 
tiling must be completed within thirty (JO) days o f the date thi s 
Order becomes final, pursuant to Rule 9 .11 0, Florida Rules o1 
Appcllnte Proccdurl!. The notice of appea l must be in the forn 
s,ecit iodin Rule 9.900(a), Florida Rules of Appellate Pr ocedure. 
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