
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 

 
In re: Joint petition for approval of 
modifications to customer deposit tariff sheets, 
by Florida Public Utilities Company, Florida 
Public Utilities Company - Fort Meade, Florida 
Public Utilities Company - Indiantown 
Division, and Florida Division of Chesapeake 
Utilities Corporation. 

DOCKET NO. 20170110-GU 
ORDER NO. PSC-2017-0289-TRF-GU 
ISSUED: July 24, 2017 

 
The following Commissioners participated in the disposition of this matter: 

 
JULIE I. BROWN, Chairman 

ART GRAHAM 
RONALD A. BRISÉ 

DONALD J. POLMANN 
 

ORDER MODIFYING FLORIDA PUBLIC UTILITIES COMPANY’S TARIFFS  
 

BY THE COMMISSION: 
BACKGROUND 

 
 On May 9, 2017, Florida Public Utilities Company (FPUC electric and gas divisions), 
Florida Public Utilities Company-Fort Meade, Florida Public Utilities Company-Indiantown 
Division, and the Florida Division of Chesapeake Utilities Corporation (Joint Petitioners or 
Companies) filed a joint petition requesting Commission approval of modifications to tariff 
sheets regarding customer deposits.  On June 23, 2017, the joint petitioners filed an additional 
tariff revision to the FPUC electric tariff.  The Joint Petitioners operate under the Chesapeake 
Utilities Corporation, a Delaware-based energy company. 

 During the 2015 session, the Florida Legislature enacted House Bill 7109 which was 
incorporated into Chapter 2015-129, Laws of Florida.  Among other things, the legislation 
created Section 366.05(1)(b) and (c), Florida Statutes (F.S.). Subsection (1)(b) addresses billing 
periods and Subsection (1)(c) addresses customer deposits.  These laws became effective on July 
1, 2015. We adopted amendments to Rules 25-6.097 (Customer Deposits) and 25-6.100 
(Customer Billings) for the electric utilities; and amendments to Rules 25-7.083 (Customer 
Deposits) and 25-7.085 (Customer Billing) for the gas utilities, Florida Administrative Code 
(F.A.C.), to implement the laws enacted in July 2015.1 

 The Joint Petitioners are requesting tariff modifications at this time to ensure that the 
Companies’ tariff language continues to conform to the applicable statutes and Commission 
rules.  The Companies’ waived the 60-day suspension date until July 13, 2017. We have  
jurisdiction in this matter pursuant to Sections 366.03, 366.05, and 366.06, F.S. 

                                                 
1 Order No. PSC-16-0024-FOF-PU, issued January 12, 2016, in Docket No. 150241-PU, In re: Proposed 
amendments to Rules 25-6.093, Information to Customers; 25-6.097, Customer Deposits; 25-6.100, Customer 
Billings; 25-7.079, Information to Customers; 25-7.083, Customer Deposits; and 25-7.085, Customer Billing, F.A.C. 
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DECISION 

 The Joint Petitioners’ proposed tariff modifications are designed to conform their tariffs 
to applicable statutes and Commission rules.  At this time, the FPUC gas division, FPUC-Fort 
Meade, FPUC-Indiantown, and the Florida Division of Chesapeake Utilities Corporation do not 
have tiered rate schedules; therefore, these gas companies are not proposing any changes to their 
tariffs as a result of changes to Section 366.05(1)(b), F.S., and Rule 25-7.085, F.A.C.  The Joint 
Petitioners’ proposed tariff modifications are addressed below. 

 Customer Deposits 

 Section 366.05(1)(c), F.S., provides that for an existing account, the total deposit may not 
exceed two months of average actual charges.  For a new service request, the total deposit may 
not exceed two months of projected charges.  Once a new customer has had continuous service 
for a 12-month period, the amount of the deposit shall be recalculated using actual data.  Any 
difference between the projected and actual amounts must be resolved by the customer paying 
the additional amount that may be billed by the utility or the utility returning any overcharge. 

 We amended Rules 25-6.097(1), and 25-7.083, F.A.C., to state that the utility’s 
methodology for determining customer deposits for existing and new accounts shall conform to 
Section 366.05(1)(c), F.S.2  The prior rule language already required that the total amount of a 
deposit not exceed twice the average monthly bill.  The Joint Petitioners’ proposed amendments 
to the electric and gas tariffs conform to the new statutory language regarding the recalculation 
of the deposit after 12-months.  

 Billing Period for FPUC Electric Tariff 

 Section 366.05(1)(b), F.S., provides that if the Commission authorizes a public utility to 
charge tiered rates based upon levels of usage and to vary its regular billing period, the utility 
may not charge a customer a higher rate because of an increase in usage attributable to an 
extension of the billing period; however, the regular meter reading date may not be advanced or 
postponed more than five days for routine operating reasons without prorating the billing for the 
period.  We amended Rule 25-6.100, F.A.C., to implement the statutory changes.3  The prior rule 
specified that the regular meter reading date may be advanced or postponed not more than 5 days 
without a proration of the billing for the period, but did not address the application of tiered rates 
to extended billing periods.  Tiered rates, such as FPUC’s residential energy charges, apply a 
higher energy charge to usage above 1,000 kilowatt-hours.  

 FPUC-Electric proposed new language to Tariff Sheet No. 28 to reflect the Section 
366.05(1)(b), F.S., statutory requirements and to include the Company’s current billing practices 
in its tariff.  The revised tariff sheet addresses both the proration of charges when billing periods 
are varied by more than five days, as well as the prohibition against charging higher tiered rates 
if the extension of a billing period of more than five days causes a customer’s energy 
consumption to exceed the Company’s tier threshold of 1,000 kilowatt-hours.  
 

                                                 
2 Id. 
3 Id. 
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Upon review of the applicable statutes, Commission rules, and proposed tariffs filed by 
FPUC (electric and gas divisions), FPUC-Fort Meade, FPUC-Indiantown Division, and the 
Florida Division of Chesapeake Utilities Corporation, we find that the tariff sheet revisions 
conform to the applicable statutes and Commission rules. Therefore, we approve the requested 
modifications to tariff sheets, as reflected in Attachment A, effective July 13, 2017. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the Florida Public Utilities 
Company's modifications to its tariffs as reflected in Attachment A, are hereby approved 
effective July 13, 2017. It is further 

ORDERED that if a protest is filed within 21 days of issuance of the Order, the tariff 
shall remain in effect with any charges held subject to refund pending resolution of the protest. 
It is further 

ORDERED that if no timely protest is filed, this docket shall be closed upon the issuance 
of a Consummating Order. 

SBR 

By ORDER of the Florida Public Service Commission this 24th day of July, 2017. 

f2tUJAt.av j' Jd~ 
CARLOTTA S. STAUFFER 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 

NOTICE OF FURTHER PROCEEDINGS 

The Florida Public Service Commission is required by Section 120.569(1 ), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 

Mediation may be available on a case-by-case basis. If mediation is conducted, it does 
not affect a substantially interested person's right to a hearing. 
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 The Commission's decision on this tariff is interim in nature and will become final, unless 
a person whose substantial interests are affected by the proposed action files a petition for a 
formal proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code.  This 
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850, by the close of business on August 14, 2017.  
 
 In the absence of such a petition, this Order shall become final and effective upon the 
issuance of a Consummating Order. 
 
 Any objection or protest filed in this docket before the issuance date of this order is 
considered abandoned unless it satisfies the foregoing conditions and is renewed within the 
specified protest period. 
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FPUC-Electric 

First Revised Sheet No. 12 

First Revised Sheet No. 14 

First Revised Sheet No. 28 

 

FPUC-Natural Gas 

Seventh Revised Sheet No. 13 

First Revised Sheet No. 13.1 

 

Florida Division of Chesapeake Utilities Corporation 

Second Revised Sheet No. 12 

Fifth Revised Sheet No. 32 

Third Revised Sheet No. 33 

 

Florida Public Utilities Company-Indiantown Division 

Third Revised Sheet No. 47 

Third Revised Sheet No. 48 

First Revised Sheet No. 49 

 

Florida Public Utilities Company-Fort Meade 

Second Revised Sheet No. 11 
First Revised Sheet No. 14
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Florida Public Utilities Company 
F.P.S.C. Ele<bi c Tariff 
Third Re\'ised Volwne No. I 

Fjr..r R"'' i S"'d Sbegt Ng ]') 
~Original Sh~t No. 12 

RULES AND REGUUTIONS (Continued) 

3. E!ection of Rate Schedules <Continued) 

responsible to notify Customers of the most favorable rates schedule and will not refund the 
difference in chat-ge under different rate schedules to the same class of ser\'ice. 

U'pOn notification of any material ~<>es in Customer 's installation or load conditions, 
Company will assist in determining if a ~..-e in rates is desirable , but unless required by 
substantial cha.nges in the Customer•s installation, not more than (1) such change in rates will 
be made within any n ... elve (12) month period. 

Company will requin a \\1i Hen contract with special guarant~ &om Applicants whose 
chat-acterist ics of load would require excessive investment in facilities of whose requirements 
for sen.-ice are ofa special nature. 

4. Customer Deposits 

A. Deoosit Required 

Unless credit is otherwise established in accordance wi th Section 4B, the customer shall 
make a deposit. The amgugt gf the dew sjt shall be sa'S'dated in S9pfmm jty wjtb the 
wanjrgmepts gfSertigp 166 0~0 Ycl F!gQda Sptutn i35 fn!Jgws. 

(') Th ill? lilt ;£ t b ·n 1 ..) • - \ ·rr · ;d 
un·;b f! - £ frt ; (2) . b > 

_ 'siCi:gs f lftt de f6wl 
. J liM). . t · w 8 b dn *lnt;:p f 

felhii i,eg seke &:le: 

F.:i'lte {les:i.H:~ailea: 

€ tetti!l r :iec )~en :Bt wd 
€ tetti!l r :iec Qcwwd 
€ tetti!l r :iec I: age Q j 

r · n d - 9·h 

· j l:i ! a: ace 

t ' rrr b; put 

t 379.99 
t ! ,Ji!! .99 
t 13,999.99 

Q tJ r:· kti:a Iii .. . HP &diaw'HttelHdid t ~9!.99 
Strut I ·sbti -· ' ' ; as F F 
Sinei l:i,gk&ag :WP £ e ei*Lat ''ap n 

I Issued by: Jeffi)' M. Householder, President 

$ 22000 
t 220.00 

Effective: lie e 91 2Ql"l 
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Florida Public Utilities Company 
F.P.S.C. Ele<b;c Tariff 

Fjrd Reyjsed Sbegt Ng 11 

~Original Sh~t No. 12 
Third Revised Volwne No. I 

the 

(}) for an existine account or premise. the total deoosit t:na."' not exceed two (2) months of 
ayrpge as:tual sharetS sa'MJ'ated by adding the mgptbly sharers frgm the I 1 :P'OPtb 
Pf.Jied immediately htfnre the slate SPY shanee in dte deR95it is SmJebt dixjsfipg thjs 
tgtal hy 11 and mu!tiph.jpg the '!'UaJt b"' 1 If the il£S2upt gr my-mise has h"15 than I? 
mgpths gf asma' sharers tbe denesit wan he raloJlateiJ b"' addine tb ... avai'ahJe 
monthh• charees. di:viding this total bv the number of months available. and 
multiphing the result bv 2 . 

CD for a new service or pr~mise reouest the, total deposit uuv not ex«ed two (2) months 
of projected charees. calculated b"' adding the, 12 months of proiected c.ha.rns dividing 
this total b"' 12 and multiplving the, result b"' 2. Once the new customer has had 
t'rmtmnnn<: ~el"\.'1<"f fnr :0 1? .mgpth period the gmgupt gf the dep95jt wan be 
rH':OIMlhtM U <:1M' :oMml A:ob Apy djfferenst between the wgjested and ashJal 
amgupts m ust he 'f'i.plygd hy the OWP'Pfl payjpg ?9"' addjtjgpal ammmt that 'PilY hr 
biPed ln.: tbe utiJity gr the utjljty rehJmjpg ?9"' enrrharre 

.QL~ A residential customer lll.lY request the amount of the initial deposit be billed and 
paid in ev~n installments ov~r a period o f m:o (2) month's for deposit amounts between 
SSO a.nd Sl50 and thr~e (3) month 's for depos-its ov~r Sl SO, which may be granted at 
Company's discretion. 

I is>ued by: Jefliy M. Householder, Pre.ident Effective: bh·· 01 30)1 
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Florida Public Utilities Company 
F.P.S.C. Electric. Tariff 
Third Re'ised Volwne. No. I 

First Re\ised Sheet No. 14 
~Origina1 Sheet No. 14 

RULES AND REGULATIONS (Continued) 

4. Customer Deposits (Continued) 

C. Reftmd ofDenosits 

After a customer bas established a satisfactory payment record and bas had continuous 
sen, ice. for a period of23 months, the utility shall refund the. residential customer's deposits 
and shall, at its option either reftmd or pay the higher rate of interest specified below for 
nonresidential deposits, providing the customer bas not, in the preceding 12 months, (a) 
made. more than one late. payment of a bill (after the. e>.]>iration of 20 days from the. date of 
mailing or deli\<ery by the utility), (b) paid \\ith a c.heck refused by a bank, (c) been 
disconnected for non-payment, or at any time, (d) tampered \\ith the meter, or (e) used 
senlice in a fraudulent or \mautborized manner. Company may, at its option, reftmd a 
deposit in less than 23 months. 

D. Interest on Deposits 

Two (2%) per aJ.lllUDl interest will be. credited to a Consumer's accotmt amma.Uy in 
accordance. with the. current effective. mles and regulations of the Conunission. Three. 
percent (3%) per annum will be credited annually on deposits of Residential Consumers 
qualifying under section (c) above when the company elects not to refund such a deposit 
after twenty-three (23) months. Tbe Company shall credit annually three petcent (3%) per 
aunuan on deposits of non-Residential Consumers qualifying for reftmd under Section (c) 
until the Connuission sets a new interest rate applicable. to the. Company. No customer shall 
be entitled to recei\'e. interest on his deposit tmtil and tmless a customer relationship and the 
deposit have been in existence for a continuous period of six months, then he. shall be 
entitled to receive. interest for the. day of the commencement of the customer re-lationship 
and the placement of deposit. Deposits shall cease. to bear interest upon discontinuance of 
sen tice. 

E New or Addition.11 Deposits 

Company may require. up:m r@a;ea~li written notice to au existin2 customer of not less 
than 30 days, snelt &atiee \nieg BeJJftftlte M:d: "Aft fMBi ABY \lilt Mr UPi'iu, a eew-deposit 
<iud udine ataranty letter of credit or suretv bond) where previously waived or retwned. or 
an additional deposit, in order to secure. payment of CWTellt bill~ Such notice for a d&J2QSit 
shall be separate and apart from any bill for service and shall explain the reason for the 
~ ;rrovided, however, that the total amount of the required deposit shall not exceed 
au ammmt equal to the average actual charges for service. for two billing periods for the 12-
month period immediately prior to the date of notice. JJw thjey nm day notice shall pot 
aooly when service is being reestablished after discontinu..'UlCe of sen tice for non-payment. 
In the event the. customer bas bad sen,ice for less than 12 months, then the Company shall 
base its new or addition.11 deposit upon lhe. average actual monthly billing available. 

I Issued by: Jeffry M. Housebolder, President Effective: )"e:QI 2Q14 
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Florida Public Utilities Company 
F.P.S.C. Electric Tariff 
Third Revised Volume No. I 

9. Billing and Collecting (continued) 

Ein!t Rc~iiSll ~Sheet No. 28 
Cancels Origirnll Sheet Nn. 28 

A separate bill wiJI be rendered for each meter used by Customer unless. for tho convcnicn~~ of 
Company, multiple meters are used for measurement of th~ same class of s~rvioe, in wh.ich cas~ a 
bill will be rendered for the total amount registered by all meters. lfCompany, (as it may und~r 
unusual circumstances), permits more than one Customer to be served through one meter, the 
minimum bill and the first billing block kilowall·hours of the applicable mte schedule shall be 
multiplied by the number of Customer so served and the number of kilowatt.-bours in each 
succooding block of the rate schedule shall be increased in the same propc.Htion. 

Billings in generaJ will be based on meter readings but bills will be adjusted to compensate for 
errors in meter registration, in the reading thereof, or in the application of meter reading 
schedules to intervals five (5) days greater Ot' lesser than a month. If the billing period is extended 
more 1han tjve-15) days lhe Compapy will not aiW)x..Jll.LI:ligber ljered tale jf 1be Customer',s 
h!gher usage is atrrjbutrtb!e 10 the extended bming,J).~ 

ln case of tampering or unaUlhorizcd u.sc-, probable consumption wit1 be billed as detcnnined by 
tb~ maximum quMtity of oloctJ'ic ~ncrgy estimated to have been consumed by the various 
appliances of Customer and a bill will be rendered for a period cnoompa~ing six (6) months prior 
to the detection of such abuse and /or disconnection for cnu$:-. 

I 0. Cu~tnmct·'s Liabilities 

Company shall have the right to enter the premises of Customer at all rettsonable hours for the 
purpose of making such inspection of Customer's installatkm a'i may be necessary for the proper 
application of O>mpany's rate schedules and Rules and Regulations; for instttlling, remO\'ing. 
t.esting, or replacing its apparatus or property; for reading meters-; and for the entire removal or 
Company's property in event of fermination of SCJViee to Customer for any reason. 

All property of Company installed in or upon Customer's p1emises used and useful in supplying 
service is plaoed there under Customer's protection. All reasonable care shall be exercised to 
prcva1t loss of or damage to such property and, ordinary wear and teat· ex<:eptcd, CUstomer will 
be held liable for any such loss of property or damage therelo and shall J)<ly to Company the oost 
or tle<:essa•·y repairs ()( •-e.placements. 

Customer wiJJ be held responsible for breaking the scats.. tampering or interfering with 
Company•s meter or meters or other equipment of Company installed on customer's premises, 
and no one except employees of Company will be allowed to make any repairs or adj ustments to 
any meter or other piece of apparatus belonging to Company except in case ofemerg_ency. 

I Jssued by: Jeffry M. Householder, Pre:.idenl E.IToctive: J)lev 4l' I 2014 
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Florida Public Utilities Company 
F .P.S.C. Gas Tariff 
Third.Re\'ised Volume No. 1 

S.n-eutb ~ Reo.ised Sheet N'o. 13 
Cancels Sjxrh Fi#dl Revised Sh H t No. 13 

RULES i!ND REGUUTIONS (Continue<(! 
3. FJectjnp gffb·g ScbgtfJJ'es (Cerrigned) 

Upon ootificatioo o f at~y material clwlge in CU$tomer's ins(aiJatiou o r load con:llec:tions, Compat~y will 
a;sist in determining: if a c:hang:e in rates is desirab le, but, tmless required by subsantial changes in the 

CUstomer's insa.Uation, not more tbao one (1) such c:b3Dge in rates will be made within any rweh:e (12) 
momb period. 

CompaDy will require a '\\'Iitten cotti73Ct with special gu.anuuee from Applicams whose tmusual 
c:baracterisrics ofload \\"Oul.d require exc:essh-e iD.\-estment in facilities or wbose requiremenrs for 
smice are of a special uature. 

4. Customer Deposirs 

A Dgeosir: Required 

Uoless credit is otherwise established in accordaoce with Sectioo 4-B, the customer shall 
make a deposit. The t~mouot of the deposit s hall be cakulated io. coufonnitv witb. tb.e 
reg uiwneo.ts o f Section 366 .05Cl>Cc). Florid.1; Statutes. !IS fo llows: 

(') ""b I fd 
, . 

' d ; 
' f d i llt 5 • Rf 'i i ·; 

' b f@'t~ f q p · ;( .. (2) 7 ' ' 

yn i t vw Pb dd 

., ' tlb~; :e:t!stdms ei fa:: z _ ( _.J de:aea . :J !i:lf3, 

r · r ~· :. ti 5 

p ~·t • i I 

il e,;iiia&e,i Qe!lNe:tn ~· 

6 ~ Iii ::eel 
a ' f 

QeeeFe' &'a :ee~ff:tit!eAtniee " 
e- · ~ e em3 
lrp l '' S&i 
:bMg-e l 'e~i*Se ~eAe:Eiee &e: iee 
I~e9'8l"ee;e &e: iee 
Iamq£'~ &u : iecflez:p 6 . icc 
C · I 'g' :r _ .. ria 

Qas b:~f:&g; ~R!otif! eo:liO:Iiee &·a :ee 
Ne~ '08!:i Fe~He;e hP~iee 

b II b $ d ' 

In·-: ' 0 s1 n 
s • ., 00 

~ 112.00 
G ( 18.99 
s 610 co 
~ ' 10.QQ 
~ ' 10.QQ 
G ( 18.99 
s 3.011 00 

~ 2 ,01!.00 
~ 2 ,01!.00 
G : ,9n.99 
s 310 co 
~ 210.QQ 
~ 7,§0Q.QQ 

I Issued by: Jeffry Householder, Presidew Effecti\-e: .' PR 08 2QJ 1 
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Florida Public Utilities Company 
F .P.S.C. Gas Tariff 
Third Revised Volume No. 1 

Sn -eutb ~ Re\ised Sheet N'o. 13 
Cancels Sj yrh nfdl Revised S hHt No. 13 

( )) For an existine llCCOil!lt or prenilie. tbe con'll depo;;it nuy oot exceed rwo l2l ruo!l!bs of 
11\'er:t'"'e !lctu3] cba.r!:e;;. cakulated b\' t~ddin'"' tbe ruo:nb.l\' cb3r'"'e'> from the 12-month period 
jww"'djqrgly bf"o.-e rbg dUP 0DY£h"QEe ,;? th,. rlepm jt is 52" "bt rlj•rjdjp'"' rhjs W"' by )? "m' 
Wt!!Cph jpg rbe result !w ? If the w -mmr gr menrise b"S '"'55 th"p 1? mgayhs n• arnn' sb;u ...... s 
tn depo;.it WU be ca.kW:a.ted by sddiog the !IVt\ibb~e mo::ub.ly cb.V!:e!i. di\idiog this toml b\' tn 
number of month; !IV3ibble. !Ind. tw.Uriplyine tb.e re;.uh by 2. 

(?) Em a P"'W senire m mnnise ™ J!"'S' the rgrp\ dfp2jjt mpypm e:nM nvg (?l mgprhj g f 
pro;eeted cMrtu . ct~kubred by addine tn 12 month; of projected c!:wges. dhidine this tot!!] by 
12 and m:ul tipM og the result by2. Ooce the new cmcoruer b3s Wad conlio.llOtl!i ;;enice for 3 12· 
mgpfb pfrfpd th"' amonps g! fb"' deP25j t shp1! hf !f£"'9'' M,o.d lljjpg 0£0!;)1 d arp Anv ditfergnsr 
bern-een dle projected !Ind. a.-ctw~l t~:rnounts ruusr be resoh-e:d b\' tn cusrorue pt~vitl! t~nv a.dd.-itiotl!ll 
aruolltll: rlut UU\' be billed by tn utility or tn utility returuiue aov O\'ercb3r'"'e. 

(ll.~ A reside.ntW customer may reques1 the amowu of the initial deposit be bill.ed :md p!lid in 
e\'f.tl Umallme.nts over a period ofrwo (2) momb's for deposit amounts betwee.n $.SO :md $150 :md 
three (3) mo~ili 's furdeposi.s over S l50. which may be gr:uued at the Comp3~y•s disc::retiou. 

I Issued by: Jeffry Householder, Preside~: Effecri\-e: ' Pit QS 2 QJ 1 
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Florida Public Utilities Company 
F .P.S.C. Gas Tariff 
Thlrd Re\ised Volume No. 1 

FintRet'U.ed SlmtKo. 13.1 

C!Ulcels Original S he-et No. 13.1 

RULES AND REGUU.llOJ'v~ (Continued) 

4. Cunomer DeooS t;; CConti!luedl 

C. Refund of Dey~ its 

After a customer bn ~btished a ·;atisfi.Ktory paymei:lt rKord 3lld b:u bad continuom ;;en ice 
for 11 period of 23 months, tM: utility sball refund tM: residew:W custom&\ deposits :md shall, 
at i ts option either reftmd or pay tbe higher r.ue of interl5t specified below !or nonresidential 
deposits, pro\idi:ng tM: customer b3s not. ill the preceding 12 months, (a) lll3de more dw:i one 
late payment of 11 bill (after lbe expiration of 20 days from th~ date of mailing or delinry by 
the utility). (.b) paid witb a check refused by a bank., ( c ) been discomtected for oon·p3.}'1nent, 
or at any time, (d) tampered \\i lh th~ meter, or (e) used s enic:e in a fraudulem or unauthorized 
tnallDer. C.ompaay may. at it; optio!l., refmld a deposii: io less than 23 momhs.. 

D. In:eres1 on Deoosits 

Two percem (2%) per 3llUUlll.ill:eres< v.ill beaediledto aCoosmner's accouo:; :mrmltyillaccord::lln 
\\i!b tbe Olm'!!J1 decti.\'e-l"U.!5 aDd mgub.tion of me Commission lbree pmem (3't•) PeJ ammm ~ill be 
aeditid Ollllll3lJy oo deposjls of-Co!J5umm qwli.';Uig uoder Sectiao (C) abo\? wb<o !be 
Company el~cu oot to refu!ld such a depo;U after rwemy·dute (23) moutbs. The Comp:my 
s.balJ credit annually tbree pe.rcent (3%) per :muum oo depCM.its of DOll-Residential CollSWlla"S 
qualif)-"ing: for refund llllder Section (C) UlltiJ the Commission seG a new imerest rate appticable 
to the Company. 

E. New gr M ffi rigp-•1 Pencsin 

Company may require, upon . tc!!!tt' h written notice >g r-a n•"HiP .. f!'"CP'~r ofoot less 
tb:m 30 days, · ndi ii Fi \Wif · ay· ·a iiii ·frY Vua - ~~ .. %<1' fn · ;pia a _..,. deposit 
<i o c1 u dia e: f:uuao1y. leuer of cred i t or sunf\' boodl wbere previously 
wah:ed or reromed, or :m additions! deposit. io order to secure paynu!m of cu."Tellt bills;._ 
Such notice for ~ deposit sh~ll be s epar:ne an d ~pan from ~uv b ill 
for ser vice !'lU sb =-11 explain the reason for We deposit: pro\ided, 
bow ever, tb:u the total amount of the required deposit sbill oot e.ueed an :lll\Otl:1! equal to me 
anr11ge acrual c.bsrges for sen!)ce for rn"' billiug periods for the 12- month period 
imm:edi:uely prior to the da:e of ootice. Tte tbi..-n· flO\ dl:v nor:ce ;lull oot aPP:v wbeil 
umrta ·s b"'iP .. reewh!ist!ed aft .... d-i•rgprimqpr~ 9r semr~ rw nca·n"vmgm In w r.·ent 
the cus>om.er has had service for les$ tbrul 12 months, men the Company shall base its new or 
addirio03l deposit upon the avemg:e acrua1 monthly billhlg available. 

F. Retention o: Deoosits 

Retenti.on by Company, prior to mw sertl~ of said depos.it s!Wl oot be considered as a 
pa)'ll!.ew or pan payment of any bill for sen.ice. Company sball, bowen r apply said deposit 
ag:aillst unpaid bills for senice. lo such CS$1!, Cuitomer shall be required to restore de-posit to 
origi!l3.1 amOWll. 

I ls.S'Jed by: Jeffry Horuebolder, Presickn; 
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Florida Public Uriltties Ccmp3lly - Fan Me~e 
F .P.S.C. Gas Tuiff 
Origins! Vol\Uile No. 1 

~~Re\isedSbe-etNo. ll 
Cancels ~:m~Sbe-et No. 11 

RULES AND REGT.JUTIONS (Comi11ued) 

Upon notification of any materia.l change in Customers installation or load tonnections, Company 
will assist in determining if a cl..ange in rates is desirable, but, unless required by substantial 
changes in th! Customer's installation, not more than one (1) such ch.attge in rates will be made 
within any h\--elve (12) month period. 

Company will require a v.Utten contract v.-i.tb specia1 gu.araruee from Applicants v-hose unusual 
characteristicsofload would require excessive in\'1b-tulent in b cilities or wlw...e nquiJ:ements for 
service are of c. special nature. 

4. Cm tgmgr Dewsjrs 

A. Qgppg Eeqnjw' 

Unle$scredit is otbe.t'\\~ established in accordance v.i th Section 4-B, tbe customer 
slull m:J.e a deposit. The ;;mpunt o f tbg rlew it rJ p ll be SidMJh£M jn mpf?mljey •:rjd! rbp. 
reguirml!!?_n,.; of Sectlon 366.05C1Xcl. Florida Stan.ue;. a': follow~: 

(13 "P. a e! h e · ' kl L; • 4 :C. . d co: • l :s as to 

. 
• 

Fu- I b I u Ill 

•~;naJ• lidr p;; !'e1· il a I Iii~'" 
a,..a ' A:p ' a 

R:a:e Q · ·;ifi,e -Ra .• 
R . , si ' 
€'!ti!!t~ &as . :& l 

I e_ J_ ' I' 

GeaeJ:.J geg 'lee 1'~ efl:o;9e_l 
1 ·a 'r 1 S i n 
i _ · • ] 1 we. tali liS 

cL ; 

. (I· I i • 1 1i1Uilillil~ :a 
p t 'qph = 

liial~ · 

' ted ' 

J,e,ig;;;t J;tm e -a :\e!e& 
S P ' 00 
t 610.60 
s €40.00 
S 2.0 '1 00 

t ~.@4l .Oo$' 
1' 7,§00.0Q 

:ea. 

.(ll for ane...xt.mn.e ;.;:C'count or pram~. the total d~"OO'.tt m.w oot exceed h"\"'0 Q) mon.tln of anm.::e 
asmai .... Jmm q lnd&ed by adding tbt P'Q"'thht sh;ren fipm th .. ) 1.m gt;th w ..;oo Jmmesljn"'" 
before the da~e anv change m the de-pCY.it is U>ueht. dltidtng tbi..: tot:tl by 12. mu!rip1ying the rec;:ul; 
bv 1. Jftbe r.ccoum or Dl"e~ ~ le-:.-; man 12 montlr. ofacrulll c-ha:re~-=. me deoocit ±.all be 
s"''£H'i1ed 1zy ~Min~ tbe ,.ra;hhle nxr'tbtv sh?'Fl"~ rlbjdm~ d:iHW ' ffi. the mz;nher 9rgp9m1 
.n-ail.;. He... and mulbphin~ the: nmt!t bv 2. 

Issoud By. Jeffiy Homeholder, President Effedi\·e: 4 P R OS ")0 1 4 
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Florida Public Utilities Con:rpwy - Fon Meade 
F.P.S.C. Gas Tariff 
Origin:tl Voltune No. 1 

RULES A..IVD REGUlATIONS (Continued) 

(2) For a new sen :ice or prunise regt!!St. the total depo#t may not exceed two (2) montlu of projected 
charges. caku!ated bv addine: the 12 montlu ofproie~ ch..ve:es.. diddinz this total by 12. and 
tmJ16phjpg the result by') Opce fbe pew O!stenrr hae- had £9ptipupm senjre for a 1 '>-mgptb 
ooiod. tbf' amoWlt oftM deposit sluU be recalculated usin; actu..<l data. Any di!ffamce bet\'\-een the 
projected and actual amotlllh must be resolved bv the custOWH oaying anv addition..<! amount that 
uuy be billed bv the utilitv or tM utilitv returning anv cn·acll..ve:e. 

QL~ A residential customer may request the amotuli of the initial deposit be billed and paid 
in even imtal.lments o\-er a period of two (2) montb•s for deposit amounts bern-e-en 
s;o andSl ;Q and three (3) lllOlllh's fwdeposits over Sl;O, which uuy be granted at 
the C.owp.my's discretion. 

Issued By: Jeffiy Householder, President Effedive: 0 PR OS ? 0 1 1 
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Florida Public Utilitie; Comp3lly - Fon Meade 
F.P.S.C. <Gas Tuiff 
Origiu:ll V oJum.e No. 1 

RULES AND REGULIDONS (Connnu«i 

<Continue,d\ Lfund of 

C. After a customer bas established a satisfactory p~ record and has bad coarinuocr. 
sen. iee for a period of 23 mo~ the utility shill refund the re-ridential customer's 
deposits and shall. at its optioo either refund or pay the higher rate of interest speci£ed 
be!ow for tlOlll'eSidenrial depos:its.. prcniding the C'UStoD.:~er- bas oot,. in the JnCeding 12 
monfhs., (a) made more than one laie payment of a bill(a.tler the expiration of20 cbys 
&om the cl.ne of wailing or dalh~cy by the utility), (b) paid witlu che<k ..fused by a 
b.mk,( <) beeo dis<cmnecwd fw oon-payment,or at any time, (d) ._ewd "'th !be· 
meter, or(e) used senice ina fraudulent or un.ntthorized D.llllDf!r. C.ompany may, at its 
option, refund a deposit in les$ than 23 DXIni:m. 

D. lmergg OP Qew;its 
Tv,:o percent ~/o) per annum interest l\-ill be credited to a Consumer's accOWlt 
am:suilly in accordmce with the CUlTl'llt e&cti\'e rultU and regulation of' the 
Cou.m.Us2on. Three percent (3%) per annum will be crediMd annu..·dly on deposits of 
Residenlial ConsunJer. qua!if;ing under sectioo (C) abo\~ wben the Company eleC'tS 
not to refund such deposit after twemy-du:u (23) months. The Coq>all)' sball c.reclit 
aJlllUilly three percent (J%) per amnun on d.posih of non-Residen!ial Consumers 
qu.ilifying for refund under Section (q until the Co~on sets a new iuta:est rate 
applicable to the Company. No C'l.lStomer shall be entitled to receive interest on his 
deposit Ulltil and unless a C"UStomer rela6.omhip and the deposit have been in existencE 
for a continuous period of six months, then be shall be entirled to t'e('ei\--e inta:est from 
the clay of the cotllllleOCe.ment of the cU'Aomer relationship and the pl.a.cemem of 
deposit. Deposit:s shall cease to bear interest upon cfucontinwnce of sen ice. 

E. N.mr or Additional Deoosits 

Company may require. upon ru;;e~le l\--ritten notice t o a n ex1st1n g 
£"'jlQ W"'T of not less than 30 days, - ilrek na&ei! ee:e.,_ ;e:,a;a;;te a:i ft)liOU Mm 
zr:.: \'11] l';r -; 1 ii a~ deposit (includin~ e"-.L"'J'mt\'. tetter of C"~dit OJ' ron:t-v 

bond> where pl"e\i.ously waived or returned, or an additional deposit, in order to 
secm.-e payment of curent bilh!- Such qgtjse fw -1 depgsjt shqJI h g 
s.ep:u-ate 3tld ap ;u1 fron1 auv bill fot· ~es,-ice and shall exp lain the: 
rea•m for tb" dew•it: pw.1<1«1, however, tb.>t the total - of lh< ~equired 
deposit sba.ll not exceed an amount equal to the .nwage actual c-.lwges for sa 1.ice 
for two billing periods for the 12- month period immediately ptior to the date of 
ooti.ce. T h e thl rt v (3 0) dav n o tice ~ba ll not a o plv when ; en·lce i~ 

h f • pg rce~ tabJi 'jhPd afjf r sJ J ~,£ppppnap£f o f 'jfrP £f fpr QQQ 
pavm ent. I a the e-..-ent the customer has bad senicto for !ess than 12 months. then 
the Compmy .shall base its oew or additioaal deposit upon the .nwage actual monthly 
billing available. 

F. Retention ofDeoosits 
Retention by Company, prior to £naJ setdemeut, of said depooit shall not be C'OilSidered 
as a payment or part p..;:)ment of any bill for sen.-ice. Company shall.- bow~·er apply 
said deposit ~tta.inst unpaid bills for sen:ice. I a such case, Customer shall be 
required to restcn deposit to origi:oal amollllt. 

Issued by. Jeffry Eomebotder, President 
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Florida Public Utilities Con:rpany. l.udian:ov.-u Di\:isio:1 
Origillal Volume No. 2 

Third~ Re-vised Sbee:: N'o. 47 
C(!llce.ls~Sbeet N'o. 47 

B. Deposits Required 

Unless credit is othenvise. established in accordance. with Section m A. a 
customer shall make a deposit. The amowtt of the deposit shall be calculated in 

conformitv with the requirements of Section 366.050Xcl. Florida Starutes. as follows: 

(1) l'k@ ameaat ef tl:l@ iaitial ~@pesit, if f@l\llil"@~ may aet N'E@@~ aa ame'lat 
&@E'@SE<Y?' te ee,@r e.}}a:Fg@s fer up·ie@ fer w·e P-) meatJ!' E a .. @rag@ \1illiag; te 
b@ e=aleHlat@~ @itks: 

R@eiliutkill 

£nttB!t!fEiill b~@ 

lniltMfRill 

Nilfl Ifill Qu Hdtiele r u;oiu 

t 11 2.00 

t U O.OO 

t ;\,OH.OO 

t ;\,011.00 

t ~.~00.00 

(1) For au existiue account or premise. the total deposit may not e~xceed t\Jo'O m months 
of averaee actual chanes. calculated by adding the monthJv chanes from the 12-
mouth period immediately before the date any chanee in the deposit is soue-ht 

dividine thic; total bv 12. and multiplvine the result by 2. If the accowtt or premise 
hac; less than 12 month.c; of actual c.haNes. the deoosit shall be calculated by addine 
the available monthly charees. dividine this total by the number of mouths available. 

and multiplyine the result bv 2. 

Q ) For a new servi&t or wem jse request the fo tq1 depm jf m qy p ot eNreed nYO (?) 

month.<> of projected charges. calculated by adding the 12 month.<> ofproiected c.haNes. 
dividiue this total bv 12. and multiplvine the result by2. Once the new customer 
ha.c; had continuous service for a 12-mouth period. the amowtt of the deposit shall be 
recalculated using acrual data. Auv difference between the projected and actual 
amounts must be resolved bv the cmtomer payine auv additional amom1t that may 

be billed by the utilitv or the utility retumine auv overc.haree. 

I Issued by: Jeffry House.boldet. Pre.sidew Effective: ' PR QS 2QJ 1 
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Florida Public Utilities Con:rpany. l.udian:ov.-u Di\:isio:1 
Origillal Volume No. 2 

Third~ Re-vised Sbee:: N'o. 47 
C(!llce.ls~Sbeet N'o. 47 

Q}_6}1 A residential customer may request the amouut of the initial deposit be. billed 
and paid in even installments over a period of two (2) month's for deposit 
amounts between $50 and Sl50 and three. (3) mouth's for deposits over 
$150, which may be. granted at the Company' s discretion. 

C. RECORD OF DEPOSIT. With respect to a cash deposit, Company will ke'"p records to 
show: 

(I) The name. of Customer making the deposit; 

(2) The premises occupie.d by Customer; 

(3) The date and amount of the deposit; and 

(4) Each transaction c.oncerning the deposit. suc.b as, interest payments, interest 
credited, or similar transactions. 

I Issued by: Jeffry House.boldet. Pre.sidew Effective: ' PR QS 2QJ 1 
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Florida Public Utilities Company. Indian:ov.-n Di\:isio:1 
Origillal Volume No. 2 

l!;ijaL~ Re-vised Sbeet N'o. 4S 
C(!llce.ls S.ecood~Sbeet N'o. 48 

INTEREST ON DEPOSIT. Two perc.ent (2%) per annum interest will be. credited to a 
Conswuers ac.cotmt aunuaUy in accordanc.e. with the current e.ffective rules and 
re.gulations of the Commission. Three. percent (3%) per annum \\ill be credited annually 
on deposits of Residen tial Consumers qualifying llllder Section m. E. when the. Company 
elects not to refimd such a deposit after twenty-three. (23) months. The Company shall 
credit annually three percent (3%) per annum on deposits of non-Residen tial Consumers 
qualifying for reftmd under Section m .E. Wltil the Commission sets a new interest rate 
applicable. to the. Company. No customer shall be entitled to receive interest on his 
de.posit until and unless a customer relationship and the deposit have been in e.'tistence for 
a continuous period of si't months, the.u he. shall be entitled to receive interest from the 
day of the commencement of the customer relationship and the placement of deposit. 
Deposits shall cease. to bear interest upon discontinuance of senrice. 

E. REFUND OF DEPOSIT. 

(I) After a Residen tial Customer has established a satisfactory payment record and 
has had continuous service. for a period of not less than twenty-three (23) months, 
the Company shall refimd the. Residential Customer's deposit and shall, at its 
option, ei ther refimd or pay the higher rate. of interest specified in Section m. D. 
INTIREST ON DEPOSITS, for non-residen tial deposits provided that the. 
Customer has not in the prece.ding twelve (12) months: (a) made. more than one 
late. payment of the bill, (b) paid with a check refused by a bank, (c) been 
discollllected for non-payment, (d) tampered with the meter, or, (e) used service in 
a fraudulent or unauthorized manner. 

(2) Upon tennination of Transportation Sen >ice, Company shall credit the amount of 
any c.ash deposit and acc.rued interest thereon against the. final amount due 
Company from Customer, and the balanc.e, if any, shall be renuued to Customer 
no later than ten (I 0) working days after the. final bill for service. is rendered. 

F. RECEIPT FOR CASH DEPOSIT. A non-transferable receipt \\ill be issued to a 
Customer for any cash deposit and means provided so that such Customer may claim the. 
deposit if the receipt is lost. When a new or additional cash deposit is require.d tmder 
Section m. G, of this Tariff, a Customer's canc.eled check or validated bill coupon may 
serve as a deposit rece-ipt. 

G. NE\V OR ADDITIONAL DEPOSITS. Company may require, upon rea:ututbh written 
notice to an existin2 customer of not less than thirty GO> davs. tea t;:l~ 4ars. s•t'CJ:l ri!Eftl!st 
er aetiee ~eiag upa;ate aa~ apaR &em aa,· \Jill fer 'Haa.-peFtatiea SN=de=e, a ae"' e=a;A 
deposi~ (including guaranty, letter of credit or surety bondl {where. previously waive.d or 
re,twne.d~. or au additional ~e.posit Eer ittere.ase in tl=te ftft'l:etlftt ef a ~ftfMl:~·.leMu ef 
ueflit er &l>lfl!\;. ben~, in order to sec.\U·e payment of current bills.!>. Such notice for a 
deposit shall be separate and apart from any bill for service and shall explain the reason 
for the deposit· pro>ided, however, that the total amotmt of the required ..-.It deposit et 
etlter see· tftt;· shall 

I Issued by: Je.ff Housebolde.r, President Effe.cti\-e: )( "'¥ 2~, 201~ 
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Florida Public Utilitie; CompaD)t, IDdian:ov.-n Di\:isio::1 
Origillal Volume No. '2 

Firs!: Re\:ised Sbeet N'o. 49 
Cancels Original Sbeet N'o. 49 

not exceed an amount equal to the average actual charges for senrice for two billing 
periods for the. 12-mouth period immediately prior to the date. of notice. The thirtv (30) 
left (1~ day notice shaU not apply when senice is being reestablishe.d after 
discontinuance. of senrice for non-pa)'ment. In the event the customer has had ~ 
9 lo!ihB:Uf ht 1 neei··etl lftilooliJ3 e:Rii:~BB ~ selVice for less than 12 months, then 
Company \\ill base the. amotmt of the new or additional ~e.posit er e .nef .1 e e liR-,· 
upon the average actual monthly billing available. 

H. RETURNED CHECK CHARGE. If a Customer' s check for the deposit amount is 
re.tumed to the Company and not paid by the drawer ' s bank, the Company shall follow 
the procedures set forth in Section 832.07, Florida Statutes. Termination of 
Transportation Sen<ice shall not be made for failure to pay such returned check charge. 

IY. BILLING 

A. BilliNG PERIODS. Each Customer' s Meter shall be read at regular intervals. 
Recorded meter re<1dings for Individual Transportation Sen<ice Customers shall be. 
pro\rided to the. Customer, and Customer's Agent if so authorized by Customer. Recorded 
Meter readings for all Customer Ac.couuts in the. Aggregated Transportation Servic.e. 
Customer Pool shall be. provided to the Pool Manager. Applicable meter readings shall be 
included by the Company on all bills rendered to the Customer. Bills for Monthly 
Imbalance Quantities, and other charges as provide. in this tariff, related to Aggre.gated 
Transportation Sen,ice for Customers assigned to the Customer Pool shall be. billed to the. 
Customer, Customer 's Agent or Pool Manager, as applicable. All bills sb.'lll be rendered 
on a regular monthly basis, as soon as practical after determination of their amount. 

B. PAYMENT. Bills are. due and payable at the. office of the Company in accordance with 
the FPSC mles and regulations, and the requiremen ts of this section. 

(I) Customers may choose to pay their bill in person or by mail no later than twenty 
(20) days from the date of mailing by the Company. 

(2) Company may offer au electronic direct bank debit payment option. If such a 
payment option is offered, Customers may choose to participate. in the program by 
completing an agreement with the. Company. Customers choosing this payment 
method agree. that the Company may debit their bank acc.ount for the balance due. 
on the Customer's Transportation Servic.e. ac.cotmt on the fifteen th (15th) day 
following the. date of mailing by the Company. 

C. PARTIAL MONTH. Upon c.omme.ucement of Transportation Sen<ice less than fifteen 
(15) days prior to a re.gular monthly billing date and when Transportation 
Senrice continues thereafter to the same Customer at the same address wbe.re Customers 
are rec.e.iving T rausportation Sen rice on monthly rate. schedules, no 

Issued by: Jeff Housebolde.r, President Effectn:e: November 4, 2010 
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Florida Division of Chesapeake Utilities Corporation Second~ Re>ised Shee.t No. 12 
Original Volume No. 4 Cancels First Qfi~"'"' Shee.t No. 12 

INDEX OF RULES L"'D REGIJUIIONS 

(Continued) 
Sheet No. 

F. CONSUMER'S INSTALU TION 
I. Type and Maintenance 30 
2. Change. of Conswner's Installation 30 
3. Inspection ofCoustuner' s Installation 31 
4. Investigation of Suspected Gas Leak on Conswner ' s Installation 31 
5. Indemnity to Company 31 

G. CREDffiVORTHINESS 31 

H. DEPOSIT REQUIREMENTS 
I. Initial Deposit 

a. Existine Accotmt or Premise ~ 32 
b. New Senrice or Premise Fa)meat H @tJie4 32 
c.. Request for Billing of initial Deposit Amotmt 33 

2. New or Additional Deposits 33 

1 INTEREST ON DEPOSITS 33 

J. REFUND OF DEPOSITS 
I. With Satisfactory Pa}meut Record 
2. Tennination of Service 

K. BILLING 
I. Billing Periods 
2. Partial Month 
3. Non-Receipt of Bills 
4. Calculation of Bill 
5. Billiug of Shipper ' s Charges 
6. Backbilling 
7. Delinquent Bills 
8. Estimated Bills 
9. Adjus1ment of Bills for Meter Error 

L. PAYMENTS 
I. Payment Methods 
2. Application of Pa}ments 

a. Aging of Accounts Receivable 

Issued by: Michael P. McMasters, President 
Chesapeake Utilities Corporation 
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Florida Di\·ision of Chesapeake Utilities Corpor:uion 
Origiml Volume No. 4 

Fiftb. Mee Re\'ised Sbee• N'o. 32 
C:mcelsimliWl,.~Sbeet N'o. 32 

RULES AND REGUL~TIONS 
Comb1ut:d 

H. DEPOSIT REQUIREMENTS 
If a prospective. Consumer does not satisfy one of the creditworthiness c.riteria 
defined in Section G, then payment of an initial deposit shall be. required 
aooording to the following criteria: 

1. Deposit Reauired 

The amom1t of the deposit shall be calculated in confonnitv with the 
reqnjremep1'§ pfSection ~66 Oj(] Xcl Florida Stanlfe§as foJJowF 

11. Thr ftBi&ltilt ef the lnikill 1hp eelt, lfn et ttiulmily 1u1 u·rr eli M MlUFlftt 
i!EE!B&n;· ~s re :u e~~u H:r .uMrr H:r ~ ·e ~ mntY!' e n·.ern~r ~illltige le \n 
e ill r ttl11 t r il elth:er: 

n•, ungr ~lUitige Mr tftr elil•!l ef 9 etemer (neiihBkill er BBB: n!!!iilefttigj); 

a·, rn~e ~tllifigii ~88Eil Bft tftr *YJ3! eft!]: ti)l8UH:I 'nJ3J3llitU U iB: UP lEE h '@! J3Ht 

iate srFi E'e. 

In d:le a~&'eaE'f ef kisteReal ia.fetmatien; d;.e Elepesit ameaat Eilall ~e 

Elete~eEl "'Y ~e fellewiag &'el;eli>Ke: 

&R*t 'lRse~firruieB 
~ 
~ 
I*& 2.1 
~ 
~ :.1 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 
:f:TS }TG'' 

Issued by: ~fic.hsel P. Mc.:O...i :w.e.rs, President 
Cbes3peake Utilities Corporation 

lftttt&l Qe.f!esi:f .~eHttt 
$ ~~.QQ 

$ 75.99 

' i ~Q.QQ 

' ;QQ.QQ 

' ~QQ.QQ 

' l ,QQQ.QQ 

' l)~~Q.QQ 

i : ,2QQ.QQ 
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Fiftb. Mee Revised Sbee~ N'o. 32 
Cm:e.ls~~Sbeet N'o . 32 

a. Form existing accoWlt or mauise. tfu:. tota1 deposit uuv not e.-.:.ceed h'\-o (2) months of 
a""'rage actua1 ch..vees. calculated by adding the monthly clurges from the 12-month J?e:riod 
i.w.mlN:Iiatelv before the d..tte any chanee in the dgposit is soumt. dividing this total bv 12. and 
umltipl}ing the result by 2. If the account or pre..tuise has Jess th..m 12 months of actua1 

clurges. tfu:. d§?O'?it slull be calculated by addine tfu:. .n<1ilabJe month1y durns. 
dividing this total bv the number of months a'\.uiabte. and tuultiplvine: tM 
resultbv2. 

b. For a new senrice or premise reauest. the total deposit mav not exceed two (2) 

moptb§ of pm je(led charges ra!r.ulatffi by the 1 ') mopfll§ p f wojerted rhqrgrs 
di\tidjpg thjs total by p and pmltiplyj pg tbe resuJt b ') Ourt flJe new m stpmer 

has had continuous selVice for a 12-month period. the amotmt of deoosit shall be 
recalculated usin2 actual data. Anv difference between the projected and actual 
amotmts must be resolved bv the customer pavine anv additional amotmt that may 
be biDed bv the utilitv or the utilitv rettuning any overc.haNe. 

c. &. A residential customer may request the amotmt of the initial deposit be. 
'6illed and paid in. even i!t;.tallments over a period of two Q) month' s for deposit 
amo\Dlts befwe"n $50 and ~150 and three (3).month's for deposits amotmts over 
St50, which may be grnuted at the Company' s discretion. 
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Third~ Revised Sbee~ N'o. 33 
C3llcels~Sbeet N'o. 33 

RULES AND REGUL~TIONS 

(Continued) 

Pn.-p e eh te 1helilei!~M §'e:M •mue Butr f@l\liu·t h '8 e 
'silhil fu t<lt:e &Me Jtlt ef tlie ittitiM •htneit .": \1Hl Mlf 
f!iiliifUetke 1h_:i~etlhal Cetto: J:tti:ef'i Whal ilepult is 
!kte ·1p BB n e e:p* Mil _qhiJ:I \1 e e eMiiiuui iielittl\lie&t 
\ly ~e 'be~ttpMY ill Yie u·pira~eB: ef U"Ul @.) iliiye 
&em ~e ~te ef maiLiag "'Y tlle Cempaar. PeJ:ia~eat 
aee=e'late a:F@ S'l"'jee:t te £eet4ea R, 'Ciseeatla\laaee ef 
'UampeFtatiea £ep·iee. 

2. New or Additional Deoosits 
The Company may require, upon f@iliUtil'sh written notice to an exis tin2 customer 
of not less than thirty (30) days, .:uelt Jupeit ef Ba~u \leiftg UJ3!ftlte BBil il)tRflt &em 
aa,· "'ill fer 'Uaa;peFtatiea £@Prier, a a.w--deposit { i nclu din2 2uaranty. 
l e tte r of cr ed i t o r surety bond) where previously waived or re,turned. or an 
additional deposit, in order to secure payment of cmrent bill~. Such notice for a 
depojjt §hqJJ be separate apd apart from any bill for smri£.e qpd §hqJJ expb jp the ffjl§® 

for the deposit: provided, however, that the total amount of the required new or 
additional deposit shall not exceed an amo\Dlt equal to the average actual charges for 
+tR>MJUA&~Bft s~nic.e for two (2) billing pe-riods during the twelve (12) mouth 
pe-riod inunediately prior to the date-of notice. I h e C ~ 0 l d a y p o f j £ t § b q II 
no t a pp l y wh e n s e rv i c e i s b e i n2 reestab l ishe d aft e r 
d i scontinuan ce of s er v i ce for no n 4 pa yme n t. In the event the 
Coustllller has had sen<ice Jess than twelve (12) months, then the utility shall base its 
new or additional deposit upon the average actual monthly billing available-. 

L JNTI.RFST ON Q EPOSITS 
Two percent (2%) per annum interest will be credited to a Consumer's account annually in 
accordance with the cmrent effective rules and re,gulatiom of the Conunission. Three 
percent (3%) per amuuu will be credited annually on deposits of Residential Consumers 
quatif)ing under Section ll.J.l. when the Company elects not to reftmd such a deposit after 
twenty-three (23) months. The Company shall credit annually three percent (3%) per 
annum on deposits of non-Residential Consumers qualifying for reftmd under Section 
ll.J. 1. until the Commission sets a new interest rate applic.able- to the Company. No 
customer shall be- entitled to recei ve interest on his deposit until and unless a custome-r 
relationship and the deposit have been in existence for a continuous period of six months, 
then he shall be entitled to receive interest from the day of the commencement of the 
customer relationship and the placement of deposit Deposits shall cease to bear interest 
upon discontinuance-of service. 
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J. REFUND OF DEPOSITS 

I. With Satisfactory Payment Record 

Third~ Re-vised Sbee:: N'o. 33 
Cwcels~Sbeet N'o. 33 

After a Residential Coustuner bas established a satisfactory payment record and bas had 
continuous service for a period of not less than 23 months, the Company 
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