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February 15, 2008 
 
Ms. Beth Salek  
Director, Division of Communications 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Gerald L. Gunter Building, Room 270 
Tallahassee, Florida 32399-0850 
 
Dear Ms. Salek: 
 
Pursuant to Florida Statue 364.051, we are filing herewith revisions to our Access Services 
Tariff.  Following are the affected pages: 
 
          Access Services Tariff 
 
  5th Revised Page 31 

6th Revised Page 32 
5th Revised Page 33 
1st Revised Page 33.1 
5th Revised Page 34 
3rd Revised Page 42 
2nd Revised Page 43 
3rd Revised Page 44 
3rd Revised Page 45 
4th Revised Page 46 
2nd Revised Page 47 
Contents - 2nd Revised Page 1 
Contents - 6th Revised Page 2 

 
The purpose of this filing is to remove certain miscellaneous Subscription Services from E13 of 
the Access Services Tariff and offer the services on a non-tariff contractual basis. 
 
Acknowledgement, date of receipt, and authority number of this filing are requested.  A 
duplicate letter of transmittal is attached for this purpose. 
 
Your consideration and approval will be appreciated. 
 
Yours very truly, 
 
Jerry D. Hendrix (slg) 
 
Regulatory Vice President 
Attachments 
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EXECUTIVE SUMMARY 
 
 

INTRODUCTION 
 
BellSouth Telecommunications, Inc. d/b/a AT&T - Southeast is introducing a suite of new 
subscription products that support the Customer Account Record Exchange (CARE) process.  
The purpose of this filing is to remove certain provisions from the Miscellaneous Services 
section of BellSouth’s Access Services Tariff, Section E13.3.  The new products introduce an 
internet-based solution for requesting online Primary Interexchange Carrier (PIC) changes 
and account information inquiries.  The existing online PIC applications in the CAFÉ suite of 
products included in the tariff are being discontinued.   As a result, the products being 
removed include BellSouth Customer List Services (E13.3.11), Equal Access Transaction 
Services (E13.3.15)(EATS), BellSouth Data Gathering Through CARE (E13.3.16), and PIC 
in Error (E13.3.17)(PIE).  
 
 
DESCRIPTION OF PRESENT TARIFF 
 
The following information is provided in the existing tariff to interexchange carriers (IC), 
resellers or other access customers who participate in BellSouth Equal Access Subscription 
as set forth in E13.3.3. The information is provided on a nonrecurring, per request basis and 
is described as follows: 
 

1. BellSouth Customer List Services offer customer name and address information, 
daily customer change activity, and resold customer list information.   

2. Equal Access Transaction Services offers specified due date for primary 
interexchange carrier (PIC), customer service record information, carrier 
identification code (CIC) verification, and  pending service order verification that 
impacts PIC orders.   

3. BellSouth Data Gathering Through CARE offers a means to obtain information 
utilized to submit (PIC) changes for all numbers associated with a subscriber’s billing 
telephone number (BTN) without requiring the subscriber to obtain and provide this 
information,  billing name and address, BTN, working telephone number (WTN) and 
terminal numbers (TERs). 

4. PIC in Error (PIE) provides verification that an IC has submitted a PIC change order 
in error and corrects the error by restoring the end user to the appropriate IC. 
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EXECUTIVE SUMMARY (CONT’D) 
 
 
RATIONALE FOR PROPOSED TARIFF  
 
With this filing, the above products are being removed from the tariff.  The products 
provided under the tariff are being aligned with different products offered today in the other 
AT&T regional companies at the state and federal level.  The action will streamline the 
process and require a new platform for these services as well as new product offerings.    
Consistent with the other AT&T regional companies, AT&T  also has elected to offer these 
services under contract rather than tariff as permitted in the Federal Communications 
Commission (FCC) Report and Order CC Docket 02-386, Par. 70, released February 25, 
2005, on Minimum Customer Account Record Exchange (CARE) Obligations.    
 
 
CUSTOMER EFFECTS 
 
Existing customers will be able to continue to obtain CARE data through contractual 
arrangement.   Today, access customers in the other AT&T regional companies obtain 
similar information services through the AT&T CARE Agreement.  By removing the CARE 
products from the tariff in this filing, the same access customers in the BellSouth region will 
be able to purchase comparable information under the AT&T CARE Agreement.   A default 
care product will be available to those customers who do not wish to enter into a contractual 
arrangement.  Carriers were notified of the proposed action by Accessible Letter dated 
September 27, 2007.  
 
 
STATUS FOR FILING IN OTHER STATES 
 
BellSouth plans to remove the above services from its other State Access E13 Tariffs as well 
as comparable services from its FCC No. 1 Access Tariff.  The tariff action will have a 
proposed effective date of February 18, 2008. 
 
 
CONCLUSION 
 
The approval of this filing will provide uniformity and efficiency in the manner in which the 
above information services are offered to access customers in all the AT&T regional 
companies. BellSouth is revising its CARE product offerings to be consistent with offerings 
provided by other AT&T entities.  The products covered by this tariff are no longer going to 
be available and a new suite of CARE products will be made available via contractual 
arrangement consistent with those offered by AT&T across the country.   
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