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BEFORE THE FLORIDA PUBLIC SERV ICE COMMI SSION 

rn re : Request fo r e xte nded area 
servic e betwee n the Hastings and 
St . Augustine exchanges. 

DOCKET NO. 8:04 36 - TL 
ORDER NO. 20778 
ISSUED : 2-20-89 

The i ollo· .. nng Cor.unlSSloners part1c ipated i n t he d1 s position 
o f this ma tte r : 

~\I CH.t..EL fotc !< • ~<I I LSON, CHAIRMAN 
THO/>ltl S 11. BEARD 

OROER RCQUIRING A NEW CUSTOHER SURVEY 

BY THE COI1MISSION: 

ALLTE!. Flo nda. Inc . . is here by di rected t o resurvey its 
Hast i rags. F lo ri da s ubscribe rs to determine whether a second 
bal l o ting would result in a s i :n9le :na )c rity approving ~he 

i:nple:nentation o f t r aditional flat r ate . ti-IO-•nay, no nopt ional 
Extended Area Service bet~een Hast1ngs and St. August ine . 

BACKGROUND AND DISCUSS(ON 

This docket wa s initiated by a resolut ion fi l ed by t he Town 
Council or Hast ings , F l o rida on April 18, 1987. The Counci l 
requested that we cons tder t he f easibility of i mplementing 
Extended Area Service ( EAS> be t•..teen the Hasti:1gs e xc hange a nd 
the St. Augus tine exchange . 3ot h o f the excna nges a re loca ted 
1n St. J ohns Count y and are served by ALLTEL F l o r i da. Inc. 
(ALLTEL) and Southern Bell Telephone and Telegraph Company 
(Southern Be ll ), whic h are subject t o our jur isdiction . 
pursuant to Chapte r 364, Flo rida Statutes . 

Order No. 17636 directed ALLTEL and Southern Bell to 
conduct t raffic studies on the affected routes to dete rmi ne, 
based upon our rules. whether a community of interest existed 
between the two exchanges s ufficient to warrant t he 
implementation of EAS. The results of the ALLTEL tr affic study 
revealed tha t the one-way ca l l ing rate on the Hast ings to St . 
AUgl.lsti ne r oute is 15. 41 message s per mai n sta t ion per mont h 
(M/ M/Ms), includ i ng FX line s . with 67 . 35\ o f the custome r s 
making two o r mo re calls per month . These traffic results far 
exceed the c a lling rates requ i red by Rule 25-4.0 60( 2 )(a), 
Flo rida Administrative Code. for the i mplementatio n o f 
traditional flat-rate, twc- way, nonoptional EAS. The rule 
provides f o r a calling rate o f 3 IVt-111-ts, with at least 50\ o f 
the exchange's subscribers making two or more calls per month . 

At our March 15. 1988 Agenda Conference we considered 
o rdering ALLTEL to i mpleme n t t he Optional Extended Area Service 
Plan (OEAS) developed by Southern Bell and presented in Docket 
No. 880069-TL, Petitto n f o r Implementa tion Order and Other 
Relief. However, at t ha t agenda confer ence A~LTEL sta ted that 
it had prob lems i mplementing South rn Bell "s OEAS plan and 
requested a hear i ng be scheduled to provide them an opportunity 
to put f o rth their s pecLflc co ncerns and to present an 
a lternative toll plan for ou r cons ideration . 
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The hearing was c o nducted o n June I S and 16. 1988, in 
Hastings, flo rida. At t he heari ng we received tes ttmony from 
the companies. as wel l as public wi tnesses . Upon cons i derati o n 
o f t he e·,tdence produced at the heartng • . ,e o rdered r\LLT~L to I 
survey the Hastings' cus t ome r s to determi ne ·.o~hcthcr a s i mplo 
ma jority wnu ld a ppLo ve the t mplementatt o n o t ttaditional 
flat - rate. two -way . no noptiona l fAS. 

ALLTEL :r.ai led l. lSJ ballo ts o its Hastt ngs · custvmers o f 
reco rd . In c r de r f o r t he survey t o pass . J st:nple ::IJlo rity o r 
577 •yes· v o tes were necessary. The su r~ey ~J . led by a mere J8 
vo tes o r 3 . 3\ of all v o tes cast. We bel ieve th t s result may b9 
attributed to the timing o f the survey. 1'he ballots we r e 
distobu':ed on No vember 10 . 1988 . and ~o.•e re t o be returned not 
l ater than Decel'!lber 16 . 1988. Tho.nef ore . t ht! s u rvey period 
included tt:e 7hanks::~iving and Chri s:mas h ? ! I Cl '/S. Durtng the 
holiday seaso :1 the volume o f :na il increases s~q n ificantly, \o~e 

:::e ~ 1eve that It LS poss ible that , due t o the tncrease in volume 

'J :: r.~all. ba~lo s were l os t . It ' s a lso possl ble that ho l 1day 
.:! 1s ::: acttons . sucn as s ho pptng and visiting. c.:oul d have caused 
so'e peo ple t o s1mply torqet t o return the ballot. 

Ac c o rdingly, we believe lt: appro priate t o orde r ALLTEL t o 

resurvey the Hastings ' s ubsc obers. In addition. the letter 
and the bal lot are t o be deve l o ped in coordinat ~on '"'ith ou r 
Staff . l oca l governrr.ental re;>:-esentatives. and representatLves 
from the Has t1nqs' community. This c oordi n a t ion snail occur as 
soon as possib le. and o nce 1t has been accomp lished the 
ballo tinQ shal l take place w! thln t hirty (30) days thereafter. 

ALLTEL'S REQUEST FOR EXTENSION OF TIME 

Order No . 211153 was 1ssued subsequent to the public hearinQ 
3nd by its te r ms was f1nal . Any mot i ons fo r r econs 1deration of 
Order No. 20153 we re t o be f1led within fifteen (lS) days, as 
required by Rule No . 25-22.060 , Flo rida Admi n istrative Code. 

On October 2S . 1987. ALLT.EL requested an ex tens ion of time 
to file its Motion for Reconsideration of Order No . 20 153 unti l 
t en (10) days after the completion of the customer survey. 

ALLTEL stated that it would only seek r eco n s idetati o n if t'te 
survey failed and the Commi ss i o n order ed it to i mplemen t the 
alternative toll plan ou tli ned in Order No . 20153. Therefo r e . 
ALLTEL requested that it be g iven additional time after the 
results o f t he sur vey were kno wn t o determine whether it would 
see k reconsideration of our Or der. ALLTEL' s request wa s 
granted and is reflected i n Order No . 20300 . 

I 

Inasmuch as we are o rdering t hat the Hasting s • subscribers 
be resurveyed , we find it appropClate that ALLTEL's ex tension 
o i t1me c o n t inue in e t tect until ten (10) days after tho 
results o f the r esu rvey have been presented foe our 
consideration and an orde r reflect i ng our iecision has been 
issued. Acco rdingly. upo n issuance of that order ALLTEL s hal L I 
h ave ten (10) days t o request reconsideration of Order No. 
201SJ t o t he extent outlined in its Motion f o r Ex tensio n of 
Time t o file Petitio n f o r Reco n s ide ration . 

Therefo r e. based o n the foregoing, i t is 
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ORDERED by the Florida Public Serv ice Commissio n that 
kL LTEL Florida . Inc. shal l r esu rvey its Hast ings ' s ubsc ribers 
to determtne whether a strr.ple maj o ri ty would approve t he 
imple!nentatto n o i t raditional flat -rate, t wo -way. no noptional 
Ex tended AreJ Serv: ce , se: f o rth i n the body o i t his Or der. !t 
is fu r ther 

OR~~~::D t~at .\LLTEL fl o rida, I nc. s hall· resur·1ey 1: 
Hastings· cus t ome r s ..... t thin thirty ( 30) d ay s of t he development 
oi the e x p l a nato ry letter and ba llot which is to be drafted in 
coo rd i nation with Comm i sston Staif , l vca 1 go·,er:u::ent 
t epresen tatives . a nd represen tat ives f rom the Ha s ti nas · 
c ommu ni t y, as set forth i n t he body of th i s Order. it ts 
furthe r 

ORDER!:D that o ur appro v al o f ALLTEL F lo rida. Inc.'s ~lot ion 

fo r Ex tens t o n o f Time to File Pe t it t o n t o r Reco ns tdera t i o n o f 
Or der No . 10153. as s e f:nth ~~~ Ot de r No . 203 00, ts hereby 
ex.tended untll ten (10) davs at'te r Co::mn ssion actlon o n t he 
results Ot the resu rvey , a3 se:: t Ortll til the ~ody o f this 
0 :-der. It ts fu r t he r 

ORDE RED that this docket s ha l l rc!T!J tn o pen . 

By ORDER of t he 
th i s 20th d ay o f 

( S E A L ) 

DWS 

Flor ida 
FEBRUARY 

Pub l tc S•H'' ice 
1989 

Commiss i on 

Reporttng 

NOTICE OF FURTHER PROC EEDI NGS OR JUDIC IAL REVI EW 

The Florida Pu b l ic Service Comm i ss i o n i s required by 
Secti"Jn 120.59(4), Flo rid.:; Statutes. to no tify parties of a ny 
administ r ative hea rtng o~ JUdic tal r eview o f Cort~'lliss t o n orders 
tha t is avallable u nde r Sect i o ns 120.57 o r 12 0 . 68. Flo n d a 
Statutes . as well as t he pro cedu r es and time l i mit s that 
apply. This notice should not be cons trued to mea n al l 
requests f o r an admi n ist r at ive heari ng or judicia l rev ie•.-1 wil l 
be granted or result in the rel i ef sought. 

Any pa rty a dversely affected by the Co·1mi ss i o n' s fi nal 
actio n i n t hi S matter may request : 1 ) r e c o nstderation o f t he 
decisio n by f il i ng a mot 1o n fo r reconsideratton with t h e 
Di r ec t o r, Division o f Reco rds and Repo rt i ng within fifteen ( 15) 
days o f the t ssuance o f this o rder in the f o rm p rescobed by 
Rule 25- 22.060. fl orida Admini s trative Code; or 2) j udi c ia l 
rev iew by the Flo r ida Supreme Court in the case o f an electr ic, 
gas o r te l e pho ne u tiltty o r the First Distr ict Co u rt of Appeal 
i n the case o f a wJt e r o r sewer utili t y by fi l i ng a notice of 
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appeal with the Director. Di visio n of Records a nd Repor ti ng and 
fili ng a copy of the notice of appeal and t he f i l ing fee wit h 
the appropriate cour t . This riling must be completed wi thi n 
thirty ( 30) days after t:he tssuance of this o rder, pursuant t o I 
Rule 9 . 110 . Florida Rules oi Appellate Procedu re. The no ti c e 
of appeal must be 1n the t' o ~:n spec1f ied i n Rule 9 . 900(a), 
Flortda aules o~ Appe l l ate PrQctJu ~e . 

I 

I 


	Roll 7-456
	Roll 7-457
	Roll 7-458
	Roll 7-459



