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BEFORE THE FLORIDA PUBLIC SERVICE COC·U'1ISSION 

In re : Investigation i n to the non- ) DOCKET l\'0. 9001 56-TL 
recu r ri ng c h arges associated wi h ) 
"No Sales So l icitation Cal l s " directory ) 
listing fo r al l loc al e xchange ) 

ORDER NO. 23032 

telepho ne c ompanies ) 
) 

ISSUED: 6-5-90 

The f o l lowing Commissioner participated in the dispos1ti o n 
of t h is ma tter : 

MICHAEL Mc K. WILSON , Chairman 
BETTY EASLEY 

GERALD L . GUNTER 

NOTICE OF PROPOSED AGENCY ACTION 
ORDER TO WAI VE NONRECURRI NG CHARGES FOR 

" NO SALES SOLICITAT I ON CALLS " DIRECTORY LISTING 

BY THE COMMISSION: 

Notice is hereby gi ven by the Florida Public Servtce 
Conunissio n t hat t he action discussed herein is preliminary in 
nat u re a nd will become final unless a per son who se 1n er e s s 
are su bsta n tia lly affected files a peti ion for f o r ma l 
proceedi ng pursuant to Rule 25-22 . 029, Flo ticla Adm i n is LH lV' 

Code . 

The " No Sales Solicitation Calls " listing wa s est abl i~hed 

u nde r Sections 365 . 1655 and 501.059, Flo rida Sta t Jte s , Jnd 
e n a b les a c u stomer to have an additional lin1.. ... ta ing, " o 
Sa l es Solic itation Calls " placed under hi s 1ame tn t he 
te l e pho ne d irectory. This statute pro hibits a elepho ne 
so l icitor fr om c all i ng a ny p hone number '""iLh this ro t a ll o n 1n 
a n at tempt to sell a ny prod uct or service unless a prt o r 
busi ness re l ations h ip has been mutually established. 

By Orde r No . 22541 issued February 13, 1990, Lhe 
Conuniss i o n app roved a tariff filing by ALLTEL Flo r1da, Inc. 
( ALLTEL) to waive the nonrecurri ng charges associated wi h Lhe 
" No Sa l es So l icitation Calls " directory ltsting sixty (60) days 
p ri o r to t he di r ectory closing dale. At that ltme. lhe 
Commissio n co nsid ered t he possibility of requtrtng all LEC ' s t o 
implement t h is t y pe of waiver in o rder to promote subs crtptio n 
to t he se r vice. 



194 

ORDER NO . 23032 
DOCKET NO . 900156-TL 
PAGE 2 

On Ma rch 27 1990 , a data request was malled o all Lt..C's 
i n Flor ida in o rder to determine how many compan1~s charge a 
nonrecu r ri ng charge for the "No Sales Solic1tat1o n Calls " 
directory l isting and how much revenue they would expect to 
lose if we o rdered a sixty (60) day · waiv~r o t the nonrecu 1r1ng 
c harges prior to t he directo ry closing date . Responses t.o the 
data r e quest indicated t hat only two companies (ALLTEL and 
Central Telepho ne Company of Florida (Centel) ) charge a 
nonrecu r r i ng charge for the lis tino. 

Centel stated t hat a sixty (60) day waiver would cost them 
$4328 . In addition, Centel s t aled i n its respo nse '.hat it 
wo u l d not be o pposed to a waiver if subscription to the serv1ce 
would be improved . Si nce the cost to Centel would be 
rela t ively small and could improve subscript1on to the se rv 1ce , 
we hereby o r der Centel to waive the nonrecurring c hatges for a 
period of sixty (60 ) days pri o r to the d1recLory clo~ing date, 
a nd to notify custome rs of t he waiver in a bill inser 
concurren t with t he beginning o f the wa iver period . 

Based on the forego ing , it is 

ORDERED by the Florida ·Public Serv tce Commisston tha 
Cen t r a l Telephone Company of Flo rida shall waive th~.; 

nonrecurring c harges associated with the " No Sales Soltct a 1 n 
Ca ll s " direc ory listing for a six y (60) day pencd 
immediately prior to the next directory closing dale. It is 
furt her 

ORDERED that if no protest is filed within h time ~rame 

set f o rth below, t his doc ket s halt be closed by t~suance of t he 
cons ummating order . 

By ORDER of the Florida 
t h is ~ day of ----~J~U~N~E~-------

Public Setvice ~ommisston , 

1990 

STEVE TRIBBLE, Dtrecl o r 
Division of Reco rds and Repo t lMJ 

( S E A L ) 

PAK 

by:...· -·~;;;.C::;.;h=-i*,-s-t::u1'-re...;a;...u_o-fl~;-e-~-:-rd-s 
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NOTICE OF FURTHER PROCEEDINGS OR JUD[CIAL REVIEW 

The Flor i da Publ ic Service Commission is required by 
Sectio n 120 . 59(4), Flo r ida S tatu tes , to notify par ies o t a ny 
a dministrative hear ing o r judicial review o f Commission o rder s 
that is available under Section s 120 . 57 or 120. 68, Florida 
Statutes, as well as the procedu res and time limits that 
apply . This notice s ho uld not be construed to mean all 
r e quests for an admi nistrative hear ing o r judic1al review will 
be granted or result i n t he relief s o ugh t . 

The action proposed herein is preliminary i n natu re and 
will not become effective o r final , except as provtdcd by Rule 
25-2 2.0 29 , Florida Administ rative Code . Any person whose 
substantia l interests are affec ted by the acti o n proposed by 
this o rder may fi l e a petitio n for a formal proceeding, as 
p rovided by Ru le 25-22 .029(4), F l o r ida Administrative Code , in 
the f o rm prov ided by Rule 25-22 . 036(7)(a) and (f), Flo rtda 
Admi nist r ative Code. Th is pe tition must be received b y the 
Directo r. Div is ion o f Records and Reporti ng at hi s office at 
101 East Gai nes Street, Tallahassee, Florida 32399-087 0 , by t he 
c l ose o f bu si ness o n June 26 , 1990 

In t he a bsence o f such a petiti ~n, this ~ rde r shall beco~P 
effective o n the day subsequent to the above date as providl~J 
by Rule 25-22 . 02 9 ( 6) , Florida Adm1nis r ative Code, and as 
reflected in a s ubsequ e n t order . 

Any o bjection o r protest filed in this docke brfore the 
issuance date of th is o r der is constdered abandC>ne1 unl ess i 
satisfies the foregoing conditions and is renewed within the 
specified protes t pe riod . 

If this o r der becomes fi n al and effective o n the date 
described above , ony par t y adversely affected ma y reques 
judici al review by the Florida Supreme Cou rt in t he case oC an 
e l ectric, gas o r telepho ne u til ity or by t he F irs Distric 
Court of Appeal i n t he case of a water o r sewer ulillLy by 
filing a notice o f appeal with the Director , Division of 
Record s a nd Reporti ng a nd filing a copy of Lhe notice of appeal 
and the fili ng fee wi t h the a ppro pri ate cour t. Thts filing 
mu s t be completed within thirty (30 ) days of the effec ive date 
of t hi s o r der , pur s uant to Rule 9 . 110 , Florida Rul e~ of 
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Appellate Procedure. 
s pecified in Rule 
Procedure . 

The notice o f appeal must be in the form 
9 . 900(a }, Flo rida Rules of Appellate 
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