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But x danPt:  t h i n k  t h e  p u b l i c  should be pexaa l i zed  

d to ks@p t h e i r  number p r i v a t e  i n  a s i t u a t i o a  

est up primarily to de te r  obscene phone c a l l s  
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The telephone industry trade journals t h a t  we 

subscrik~cl, to anid have rcad  indicate a n a t i o n w i d e  p l a n  
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siderable e x p e r i e n c e  i n  t r a i n i n g  and deval opiirsar 

ng programs, we feel t h i s  timeframe w o u l d  be a 
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and n o t  t o  hea r  that v o i c e  on t h e  o t h e r  end o f  t h e  

phorre 

5 0  1 would certainly s u p p o r t  a n y ,  a n y  add i t i cana l  
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nothing but positive comments. 

Many times we run into situations where we have a 

caller who calls into our dispatch center either 

excited, nervous, frightened or whatever the case may 

be. They either give us bad information or wrong 

information, and it’s not on purpose, it’s 3ust because 

of k f r d r  condition. 

As a result of Caller ID X could directly 

attribute three instances within the past year and a 

half which have saved lives as  a result of- Caller ID. 

T f  you could bear with me for a minute. 

Back In May of 1989 we had a young woman call 

y i n g  @ha was going to commit suicide. N o w ,  G U T  

~~~~~S procedure is to keep this type of caller on the 

line l~ Cry to deter them. 

~ # a i n  in opposition t o  C a l l  Trace, we could n o t  dc 

that with Call Trace, because in order to trace the 

call you would have t o  have the caller hang up first 

before it can be activated. 

In this particular instance this young woman 

~~1~~~ up and said she was going to commit suicide. W 

t r ied to t a l k  to her, and she said, “It’s toe late,” 

and ekes hung up. Qur offieer, as is procedure, saw t h  

t~~~~~~~~ number and called her back while the 

~ ~ s ~ a t ~ h ~ r  was notifying the telephone company so that 

GOHIA AND ASSOCIATES 
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whose telephone number is already published In the 

telephone directory or whose identity is known to the 

ea%%& party. BY and large non-published numbers are 

Rot available through published third-party data bases 

they are never available from the telephone 

directory or Directory Assistance. Therefore, Caller 

ID i s  no mate likely to become a source of so-called 

junk calls than a consumer credit card account or low 

budget boiler room telemarketing operation which 

instructs its employees to dial a l l  numbers in a 

leghone exchange sequentially to give a sales pitch. 

We believe therefore that this is an insignificant 

~ ~ ~ b ~ e ~ '  

On the other hand the information can legitimatel 

be used t0 contact customers on a quality survey basis 

In this respect it can actually yield a consumer 

benefit. DOminO'S P i z z a ,  for instance, would use the 

i n ~ f f i r m ~ t ~ o ~  to call random customers and make certain 

that  the product and service which they received was 

ran summary, Domino's Pizza, Inc. urges the Florid 

public Setvice C o ~ i ~ s i o n  to act favorably on Southerr 

el2 T ~ ~ ~ ~ ~ ~ n ~  ~ o m ~ ~ n ~ ' ~  request to offer Caller ID. 

~~~~~v~ that the potential benefits to consumers an 

nesse@ in increased security, preservatlon o f  

GOMIA AND ASSOCIATES 
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revenues, and consequently lowzr prices, far outweigh: 

any perceived compromise to the right. to privacy. We 

further believe that present technology makes availabl 

the necessary safeguards to ensure the privacy of 

indtvii?uals who desire or require it. 

And echoing the gentleman from the school distric' 

aat .%tar,  I. would strongly urge that hearings be 

oonducted as quickly and as expediently as possible so 

that  we can begin using the feature in the State of 
Florida. 

Thank you. 

~~I~~ WILSON: Thank you. 

MR, ADKIBIS: My name IS Jim Adkins. I'm the Fire 

Chicit* of the City of Brooksville here in Florida. 

X'm going to speak in favor of Caller 

Identification. My department has responded to 

numerous bomb threats. These bomb threats are mainly 

in school, during srchool, either holidays, preschool 

or whatever, these type of situatians. And this 

creates a cost. not only in my department as a respons 

to these type of calls, but also as the gentleman from 
the S C k O O l  system has  identified as the lost school 

haurs, 

And these responses create a danger to responding 

~ r ~ a ~ n ~ l  and the general public, as well as tying UP 

%t ASSQCEXTES 
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needed emergency vehicles. And all of the calls that 

We responded to last year, and I have 11 of them here 

there has been no ability to identify the caller. And 

this is working with the telephone company and whateve 

it is. It's just a call comes in to the s c h o o l  

district or to a business, hangs u p .  and it's not 

traceable or whatever, and there is no way of getting 

it. 

And I urge that this Commission take this Caller 

PD and "expediata" it as fast as you can and get it 

aver with, 

Thank you. 

C ~ A I ~ ~  WILSON: Thank you s i r .  

Y e s ,  ma'am. 

MS. COLLVERN: My name is Glenls Collvern from 

Jacksonville. I would like to offer my views on Calle 

ID as a private citizen. 

My background for the past 12 years has been in 

viotim advocacy as an unpaid volunteer. I have workec 

in advocacy programs with the state attorney's office, 

the sheriff's office, sexual assault treatment centers 

mental health and other related fields. 

P read about Caller ID in the newspaper and 

~ealiiaed how much of an impact it would have on the 

r~~~ of v i ~ ~ i ~ ~ ~ ~ ~ i ~ n .  To make my point, I would llke 

GOMYA AND ASSOCIATES 
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to share with you two cases that I have been personal1 

involved in, which would have had a different outcome 

had Caller ID been in effect in our area. 

The first case addresses the psychological impact 

ebae Calls can make on a victim. This victim worked a 

a EORVenience store a block from her home. A male 

Customer feeling that he had been shortchanged from a 

purshase waited until the cashier got off of work and 

follbwed her home. He broke in to her apartment and 

preaeedsd to rape her over a period of several hours. 

The police were not able to identify or apprehend 

him at that time. The victim was hospitalized for a 

weak because of her injurles and unable to return to 

work, The perpetratcr started calling her and 

described in great detail what he was going to do next 

$ha %as supported by both the state attorney and the 

sheriffs victim advocate programs, and received ongoin 

counseling. The police stepped up surveillance of the 

=%Kea ' 

She a l s o  had volunteer advocates stay with her 

during ber recovery. I was one of those advocates. 

~ ~ ~ ~ t i o n a l  thraatenxng phone calls were received and 

cordrrd by those of us staying with her. Several 

weeks after the first incident when she was alone he 

brake in and raped her again. This time he was 

GOMIA AND ASSOCIATES 



i 

i 
I 8 3  

I apprehended and sent to jail. 

In the following two months she recovered from the 

attack and returned to work. She was at peace knowing 

th9-t he was in incarcerated and could no longer harm 

her. He then started calling her from prison saying 

t h t  he was free. The sheriffs office verified to us 

thag he was still in jail. 

K i s  phone privileges were revoked for 30  days. At 

the end of his phone suspension, the calls started 

again (. 

At this time we explored the alternatives that 

would have given her control over her phone line. 

Change her number. She was encouraged to change her 

number, however, she also operated as a beauty care 

consultant from her home, and she felt her number was 

listed with too many clients to change. 

Answer machine. She still would have heard the 

measage that he intend to continue his attacks, and s t  

would not  have been able to identify where he was 

coming from. 

C a l l  Trace. We knew where he was coming from 

b ~ ~ ~ u s ~  we believed our sources as being accurate, the 

he was indeed still incarcerated. The victim, however 

still would not have been given proof, such as Caller 

ID w~iald  have provided, that the number originated frc 

GOMlA AND ASSOCIATES 
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prison. 

Call block. Call block had been requested, but 

had not been implemented because piison officials were 

§]LOW cooperating in this case. He was not considered 

an immediate threat to her, and the situation was not 

considered a priority. 

Their solution was to review his phone complaint 

and then decide if hi5 pr3.vlleges would again be 

suseended - 
Rer frustration grew with the system that was 

§ ~ ~ ~ o s ~ d  to assist her. She no longer believed that h 

Was in jail and didn't trust law enforcement officials 

Ear reality was that he was free and an immediate 

~~~~~K to her. She committed suicide. 

Rad she had Caller ID we would have identlfied 

tbarre eallsl as coming from the yail, and she would hav 

known thlst she was in no physical danger. Keep ~n min 

that t h i a  waman wa5 B normal, sane and functioning 

~ n ~ ~ ~ i d ~ ~ ~  prior to the attack. Her reality had 

shifted from a controlled person to a brutally 

t a r r u ~ ~ ~ ~ ~  victim. It is not unusual for a victim of 

parsanal crime to distrust the authorities. 

Fbs key t o  keeping a victlm stable and later able 

tc t ~ ~ t ~ ~ ~  is to give them some control over the 

thraat ,  real Q K  imagined. None of the currently 

GOMIA AND ASSOCIATES 



av%i]labl@ services would have given the victim proof Q 

*me the call had originated. 

I would like to emphasize aL this time that 

afthaugh the conditions of this case may appear 

singular, and not patterned behavior, it is just one o 

 cad^ that I have dealt with that I believe Calle 

Eb WbUld have positively affected the outcome. Y o u  

must be willing to recognize that victim witness 

programs see many levels of abuse, many phone related 

??he problems, although varying in intensity are 

widespread and touch each and every one of us at some 

paint in our lives. 

Don't be overly concerned with the privacy of the 

individual placing the call. The emphasis should be 0 

the rights of the person, especially the person ~n hi: 

own home who i s  receiving the call. 

The second case addresses immediate physical 

danger. & woman working in a political office startel 

receiving t R r e a ~ ~ n ~ n ~  calls from a caller because her 

screened e- because she screened her bosses calls as 

per his order. The caller after learning the 

secretary's name started calling her both at work and 

at hQme harassing her over a period of several days. 

Ws called her at three a'clock one morning and sald 

that he was on h i s  way over to harm her She grabbed 

GOMIA m n  ASSOCIATES 
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feu things and ran out o f  her house to her car. What 

she did  not know was that he had phoned from an area 

corn@r pay phone. He had already positioned himself I 

her car and attempted to strangle her with her seat 

belt. She escaped. However, he is still at large. 

Bad She had Caller ID she could have identified 

the ca f l  as having come from the immediate area, and 

she would not have put herself in physical leopardy b: 

leaving the relative safety of her home. Using 

reasonable caution her approach to this problem, had 

Caller ID already been on-line, would have been to 

ideatity the publxc access phones in her immediate are 

when the problem started. 

Cal l  Trace would not have addressed t h i s  problem 

because the system by which Call Trace operates does 

not allow €or immediate response to a physlcally 

tbrerattming situation as perceived by the victim. 

Annoyance calls are sent to the phone company 

security, and then referred to the police, 12 there 1: 

5 repeated violaticn. It is unlikely that a personal 

phone threat would have been considered an emergency a 

graasity, especially during peak police response hours 

The rserponse time would have been considerable, 

especially to a victim who is in distress. 

By giving the victim control of the Incoming phon 

GOMIA AND ASSOCIATE6 
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number, he or she could make a logical and reasonable 

dlsci.%SiOn on how to act on the problem. 

Call block would not have blocked this number 

bacause it would not have been on a pre-selected targe 

list of numbers to be identified to be blocked. 

Call Return would have sent her back to the phone 

with him answering or no one answering. It woul 

not have identified where the call came from. 

I f  %fie used an answer machine, she still would 

have heard the message o f  the threat and would have 

responded the same way with the limited amount of 

omation available to her. 

The last option La simply to take the phone off 

the  hook until the offender either acted on his threat 

got caught or lost interest. The reality of this lasl 

scenario is that this could go on for months or years 

Having a phone inoperable is not an acceptable 

so l  ut i on. 

A n  important issue to consider is this, many 

people when they think of police duties are under the 

~ m ~ ~ ~ ~ ~ i a n  that the police are there to protect the 

in&..vidual and the ir  rights. This is not true. The 

police BPcd there to protect the general public. 

~ o ~ s @ ~ ~ e n ~ ~ y  Y O U  must allow the victim or the 

~ r ~ $ ~ @ c ~ ~ v e  victim some latitude in protecting 

GCJMEA AND ASSOCIATES 
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themselves. 

A Washington D.C. District Court ruling states 

that it is not the job o f  the police to protect you, 

the individual. Their job is t o  find the perpetrator 

0% the crime and collect evidence where possible. The 

aftcrn have an active prevention program for the 

cQi%tlWaity. But they are mostly an after-the-fact 

a,gtsncY. If you are lucky they will bt- there when you 

need them. Most of us, however, must deal with the 

situation as it occurs with whatever information we 

ba6avaalable to us at that moment. 

Caller ID is critical in this area and in 

obtaining privacy rights. 

one final note. AS a victim advocate I make most 

of! my calls from my home because many victims cannot o 

will not discuss their case while in their work place 

P have heard of the opposition using this as a reason 

for having call block so they may keep their number 

unknown, They must be mindful that they do not speak 

for a l l  people who work in this field. My evening 

calls are to the victims who I freely give my number t 

so they can reach me in a time of crisis. I want the1 

Lc  c a l l  me. I need them to call me. I would never 

consider calling from an unsecured environment now or 

with CiPPlsr ID. For those calls which are delicate in 

GOMIA AND ASSOCIATES 
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nature I will gladly go to a pay phone or arrange for 

secured liiie. 

1 Urge You to consider Caller ID without blocking. 

Thank you. 

CfEPlIRMRN WILSON: Thank you. 

CO&MISSIONER MESSERSMITH: DO you support a publis 

MS. C ~ ~ L V ~ R N ~  Yes. 

~~~1~~ WILSON: Yes,  s i r .  

MB. MCCUTCREON: My name is Charlie McCutcheon. 

I'm the undersheriff in Palm Beach County. I ' l l  make 

my ramarks brief. 

COMMISSIONER MESSERSMITH: Get's question this 

WY. 
~~~~~~~N WILSON: You don't want him him under 

oath t o  answer any guostions, d o  you? 

C ~ ~ S S ~ ~ ~ ~  WJNTER: Swear him in. 

MR. McOUTCWEON: Being in local law enforcement, 

yeu can imagine being the recipient of many complaints 

$hem the public as this young lady is talking about, 

and I know what w e  have done traditionally with thls, 

WB'YB sfaysd ping-pong with them and shuttled them bac 

f o r t h  between law enforcement and the telephone 

~ a m s ~ ~ y ~  

~ ~ t ~ ~ r ~ ~ ~  at all. 50 I'm in favor of Caller ID. 

Obviously it hasn't actually acted as a 

GONIA AND ASSOCIATES 
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I did check with our narcotics division. They 

&&dP%'t seem to have any problem with the Caller ID 

system. But maybe they just arez't well-read enough. 

S O  I would hope that the problem between law 

mforcement and the phone company can get straightened 

out because certainly 1 would be the last one to ever 

w w t  t o  put an officer's safety in jeopardy or anythin! 

Xika that. 

A public hearing is fine. I have been to two of 

them. X think if we are going to have a public 

hearing, we better structure it to try to get to the 

meat of  the matter, and the problem seems to be betweel 

Some Spccial interest groups and the phone company. § '  

whather a public hearing is going to remedy that or 

not, I don't know. 

I would hope that maybe some strong guidance from 

the Commission directing these people to get together 

and get the problem worked out would - -  
C ~ A I ~ ~ A N  WILSON: I ' l l  tell you quite frankly. we 

tried that. One of the reason we suggested that some 

of the law enforcement people put together a committee 

and discuss with t h e  telephone company some 

a c ~ Q m m Q ~ a ~ i o n  to their special interests would have 

berri a rational and reasonable reason way to work out 

at)m@ the concerns, That did not meet with success, an 

OOMIA AND ASSOCIATES 
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BO I think one of the reasons we are looking at having 

Public hearing is that that process having failed, 

the Comission will listen to the substance of those 

cenoarns, and w e  will make the decision about what 

a a t i o n s  will be reasonable and necessary since 

the parties themselves can't do that. 

ISSIONER GUNTER: Amen. 

MMXSSIONER MESSERSHITH: And, Chlef, what may 

ami@,  P f  this Commission votes for a public hearing, 

and those are conducted around the state, the parties 
involved will begin to get an earful of what the 

esnerat public thinks about it, and they may well reacl 

w sststtlement between them to keep it from going 

ncarssarily to a climax llke that. Although I don't 

knew if O R C ~  you -- 
Let ma ask something, once you start something 

here do they have to carry it through or -- 
CHAPRMAN WILSON: Once we decide t o  take thls to 

B D  evidentiary hearing we are going to make the 

decisi O i l  * 

MR. M~CUTCBEQN: Thank you for your time. If you 

want any background on your newest member please 

~~n~~~~ me. 

~ ~ $ I O N E R  MESSERSMITB: Can we talk? 

~ U ~ ~ ~ S ~ Q ~ E ~  EASLEY: He already made me promise 

OQNXa AND ASSOCIATES 
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not to tell, Chief. 

ClfAIRMAN WILSON: Yes, sir. 

HR. KERLIKOWSKI: My game is Gi1 Kerlikowski. X'r 

cthiof of police in Fort Pierce, also the vice- 

;8tesidsnt of the Treasure Coast Police Chiefs and 

r i f f s  Association. Our group consists of the chief? 

and sheriffs in the four-county Treasure Coast area. 

We in June passed a motion of llmlted support € O K  

caller i D ,  local iaw enforcement, OUT group, see5 a 

er of benefits to law enforcement, but we certalnl: 

want to ensure that adequate protections and 

restrictians are in place for undercov@r operatlves. 

Thank you. 

~ ~ A ~ ~ N  WILSON: Thank you. 

Y e 5 ,  s i r .  

XR. CRQWDER: My name is Robert Crowder. I'm the 

unllersheriff for St. Lucie County. Port Pierce is the 

county m a t .  

I would preface my comments by saying that I spea: 

only far our agency. 1 would not attempt to speak f o r  

the other chiefs OK sheriffs. When the advent of 

G~llPsr TD wa5 presented to us, we were very concerned 

as t o  how it msly affect OUT investigations, and we 

~ x ~ ~ ~ ~ ~ e ~  these  concerns to Southern Bell and their 

GOMIA AND ASSOCIATES 
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There has been some talk that Southern Bell has 

not been receptive to law enforcement. I must say in 

OUT area they have been extremely receptive. We've hac 

very good working relationship with Southern Bell f o i  

many years. They have assisted us with a number of 

investigations, and they seem to have sincere sympathy 

for our needs and our problems a5 may be posed by 

Caller 12. 

They have several options which are available to 

u5 to work around Caller ID without having to have 

blocking. Our special investigations unit people were 

sent to Fort Lauderdale to see this equipment and to bc 

presented with these alternatives, and their report 

back to myself and the sheriff was that although there 

would be some inconveniences, they would be minor 

inconveniences, and they felt that they could 

suooessfully work around it without jeopardizing their 

investigations, and they felt that the benefit of 

Caller ID would outweigh these inconveniences. 

Basically those are my coments and -- 
CHAXRMAN WILSON: Thank you. We appreciate you 

coming.. 

Yes, sir. 

,MR. LINDQUIST: MY name is Barry Lindquist. I'm 

t h e  commander in the police department of Pompano 

Gonm AND ASSOCIATES 
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victim out. 

If there was the Caller ID option in this 

leular case I would venture to say that maybe the 

subjects never would have even picked up the phone. 

I there is two sides to the story, and I am urging 

Yew to please look at it carefully and please let us 

eed with some more hearings so that you have a i l  

%be information involved. 

CHAXRMAN WILSON: Thank you. 

Yea, sir. 

MR. WITT: My name 1s Richard Wxtt. and I'm the 

Chief of Police of Hollywood, Florida. 

I must agree with Commander Lindquist in that 

there are at least two sides to thrs story. I suspect 

that there ate many more than two sides. As a poIlce 

administrator I can certainly see the salutary effect 

of Caller ID. And as a police administrator 3: 

certainly want the opportunity to apply that salutary 

effect. 

I don't think that there is a police administrato 

in this state who, given the opportunlty to quickly an 

readily identify the number of the people at the othe 

end, wouldn't accept that ability. On the other hand 

w e  are absolutely concerned with the continued securit 

of our undercover agents. 
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SO we have an ambivalence. We come before you, 

many o f  us, and we are trying to find the solution to 

something that I, and I can only speak for myself in 

this case, am absolutely certain is not insoluble. 

There are committees that have been working. In 

the period of time that they have been working 

together, they have certainly lost communrcation with 

any one another, Xt has now deteriorated in those 

events that I have been present at t o  a clash of wills 

sad personalities. 

It is certainly time for you, as someone earlier 

had recommended, to take control, conduct an 

cvidantiary hearing, allow each side to express 

~ h ~ ~ ~ e l v ~ ~  in a civil, rational manner, and Let's 

discover all of the elements and allow those of us in 

law aaforesment to make the best optlons, not only for 
ourrsslves, but the public at large that we represent. 

Thank you. 

CBAXWhN WILSON: Thank you. sir. 

Yeti, sir. 

MR. ~ ~ ~ H ~ R ~ S ~ ~ :  Mr. Chairman, my name is Richard 

~ ~ ~ ~ ~ r a ~ ~ n .  I'm with the Federal Bureau of 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i e n  in Miami, Florida. 

I have, also been a member of the Committee 

d i ~ ~ ~ ~ ~ ~ ~  these matters with Southern Bell. We have, 
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mapfie South Florida is a little bit unique 1n its 

$an, but we also have all, every day, the 

Y%r agents, the informants, contacting subjects 

es investigations. We buy Stinger Missiles, 

,' and you name it. 

And the Caller ID as I stands right now is an 

ob$&-aole t o  certain forms of these investigations, and 

We are very frightened that it will endanger the life 

0,f our Pr$Jents working in the field. And we obviously 

d like more hearings, and if we can get back 

together with the specifics of the deal, to see i f  

Caller ID or whatever, if we really need it at all. 

CHAIRMRMAN W I L S O N :  Well, I think, I appreciate you 

saying that. I think the concerns that you have are 

the same ones that we have, and I think they are very 

legitimate ones. And we are going to be addressing 

those. Once we get the facts we will go from there. 

Ready to hear from the Company at long last. 

MR. ANTHONY: I do this with some trepidation. 

Naak ARtheny on behalf of Southern Bell. 

I do not intend to argue the merits of Caller ID 

t ~ d a y .  X'm simply going to address the matter of the 

~ ~ ~ ~ ~ n ~ s  end try to keep my comments brief. 

Southern Bell believes that Caller I D  is a 

v ~ ~ u ~ b ~ e  service. By the same token Southern Bell has 
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absolutely no desire to endanger any law enforcement 

official. I think we have made that position clear 

ghWt these proceedings. And I just want to 

reiterate that for everyone who is in the room today. 

AS 8 consequence of those desires to keep the law 

enforcement safe we have met extensively, 

representatives of Southern Bel 1 have met extensive1 y 

wit& repzeeentatives of law enforcement and have t r i e c  

to g+aach an accommodation of the law enforcement 

reprasentatives' concerns. Unfortunately we have not 

bean able to do that. w e  think we have made some 

reeusonable offers. They disagree about what is 

reasonable and not. And s o  we have been unable to 

reach an agreement. 

The public, however, as you have heard today has 

~ x ~ ~ e a ~ e d  great interest in the service. Not only 

r e s t  but expressed a need for the service in a 

er of instances. 1 won't repeat all of that 

Ceatimony, but you have heard it here today. 

This matter has  been pending for approximately 

aigbt months now. This is the fourth agenda at which 

the matter has bean brought to you to be considered. 

Itus Only recently that hearings have been requested. 

Southern Bell filed a motion in opposition to 

those  requests f o r  hearings. I'm going to withdraw 
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that opposition and agree that in light of the concerr 

that baring8 are probably appropriate, but I would 

ask, as other people have, that in light of the 

srest in the service, and in light of the need for 

thvis s e r v i c e  that we hold those hearings as  

HXgcditiously as possible, not push them off i f  we c a ~  

next year sometime, but try to resolve the 

s and differences and allow u5 to offer t h i s  

e service to the public. 

And I believe Mr. Lombardo has just one or two 

C0Ttlll)BlltS. 

MR, LPNBARDO: I'm Tony Lombardo from Southern 

5e11, and I: will be very, very brief. I'm not Going t 

argue the merits either on one side o r  the other. 

You've heard all of that today. 

I do want to just take a couple of minutes on an 

issue that P think is very, very important, because I 

want to dispel an image. Earlier today you heard 

someone speak about Southern Bell double speaking, 

distarting tha facts, being in an adversarial positior 

t o  the law enforcement community. 
pi6 to the double speaking and to the distortion, 

PI: that perception ever existed in anyone's mind, I 
~~~~~~~~% fox it for  southern Bell. 

nev#p Intended, and X know that, Z know the example 

I know that was 
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that was used, that were never the intent on the 

ineividual's part that said that. 

As far as the adversarial position, there is no 

@rSari91 position that exists between Southern Bell 

aw enforcement officials. We have been in our 

ities together, working shoulder to shoulder 

e Caller ID ever came to the fore, and will be 

r shoulder to shoulder after Caller ID goes rts 

way warking €or the betterment of our communities. 

We've spent, I personally have spent dozens of 

hours of my own personal time, and I can multiply my 

time, probably by 5 0  within Southern Bell trying to come 

up with solutions to work out the obstacles that 

continua to exist between Southern Re11 and the l a w  

~ ~ ~ ~ r ~ ~ m e n t  community. 

They are honest differences of o p i n l o n .  I thlnk 

yuu have seen today that there are even honest 

differences of opinion between members of the law 

anforcement community. And whether you realize it or 

not, there are even honest differences of opinion 

within the Gouthern Bell Telephone Company on this 

particular i5sue. 

The point, the bottom line is that we are going tc 

adntinue eo try to work out _ -  I am ready to meet at 
any tiina with any law enforcement group to be able to 
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resolve these differences. 

1 n5W support the, we now support the, the public 

heazinsrs because I think we are up against an 

ble object as to what they want versus what we 

i 8  t h e  appropriate manner of providing Caller ID 

I think perhaps your wisdom may help us overcome that 

W d  thank you very much for your time. 

CHAIRMAN WILSON: Thank y3u. Mr. Lombardo. 

CWMIt3SIOlvER EASLEY: I move staff recommendation 

on Lsaw 1. 

CHRIRMAW W I L S O N :  On Issue 1, that we do have a 

publie hearing, an evidentiary hearing on this. 

C ~ I S S ~ ~ ~ E ~  EASLEY: And, Mr. Chairman, I would 

agree with those who have asked that w e  do this a s  

soon as possible. I think that we have almost an 

obligation to get this thing finished as soon as we 

can. 
C N R T R M Z L N  W I L S O N :  I agree, and I will get the 

calendar and try to schedule this as soon as possible. 

Baukhern Bell can certainly continue to discuss this 

with law enforcement, and law enforcement can continue 
te cliscuas it with Southern Bell. But I'll tell you, 

wbatk we are going to do is we are going to hear the 

evidence in the hearing, and the Ccm"ssion is going t 

w&a &he decision, because you a l l  have had your 
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opportunity to try to work this out amicably. It 

hasn't worked, and so now we are at -- the ball. is in 
Our oourt, and we are going to make the decision. 

COMMISSIOAER MFSSERSMITH: For a point, Mr. 

Chairman, in ell the volumes o f  material that I have 

been reading about this, somewhere there was a 

reference to Mr. Sikes and the FCC Brigade. and that 

enormaus agenda that they aze trylng to deliver in 

about an October timeframe, 1 s  there something 

involving Caller ID in that, do you know, at the PCC 

level? 

MR. LOMBRRDO: Not where Sikes, now that I'm aware 

o f  where Sikes is Involved. I mean the only thing t h a  

I'm aware o f  on, as a maJor national issue is the Cole 

B i l l ,  which is being taken up in Congress, but I'm not 

aware of anything at the FCC. 

GOmfISSIONER MESSERSMITH: Too much input. 

CHAIRMAN WILSON: All right. Then without 

objection public hearing on Issue 1. The other lSSU@d 

will be considered rn that hearing. 

(Whereupan, discusslan on (he above item concluded.) 
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SERTI FI CATE OP R EPORTER 

I, PATRICIA L. GOMIA, Registered Professional 

tied Shorthand Reporter, and Notary Public i 

f o r  tha Stsrte of Florida at Large: 

WREEY CERTIFY that tho foregoing agenda 

ceedinps were taken before me at the time aA4 

Laos thky-sin dasignated; that my shorthand notes were 

r fariliuued to typewriting under my supervision; ant 

ing pagers numbered 1 through 102 are a true and 

re& ra.cerd of the aforesaid proceedings. 

I FURTEEB CERTXFY that I am not a relative, 

loyetr, attorney or counsel of any of the parties, nor 

t employee of such attorney or counsel, nor 

interested in the foregoing action. 

WETNESS MY HAND AND SEAL this, the 27th day of 
Ja%Y, A .  De, 1990 Y OF TALLAHASSEE, 

STA'IIE: OF F 

216 West College Avenue 

Tallahassee, Florida 32301 

My Commission expires: June 17, 1994 

u,s. F05t Office, Room 122 
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