Southem Bell

£ Lattow Keener oo Marshalt M Crser
Afteaney Suite 400

150 S0, Monroe Sireet

fallahassee, FL 32301
Priong 01 530-6554

October 26, 1990

Mir. Steve Tribble

Birector, Division of Records & Reporting
¥ilorida Public Service Commission

101 Fast Gaines Street

Tallahausee, Florlda 32301

Re:  FPRSC Docket No. 8911947150
Caayr Mr. Tribble:

Enclosed please find the original (nd 15 copies of the

Rebuttal Testimony of Nancy H. S$ims on behalf of Southern Bell

Telephone and Telegraph Company in the above-referanced docket.

411 parties of yecord have been served in accordance with ti-
<attached Certiflcate of Service.

A copy of this letter is enclosed. Please indicate on

» copy that the original was filed and retuvn the copy of the
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Very tiuly yours,
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PROCOMPANY

3 SOUTHERR BELL THELEPHONE AND TELBGHAI

A REBUTUAL TESTIMONY OF RNANCY ., SIMS

™,

3 FLORIDA PUBLIL SERVICE COMMISSION

% DOCKET MO, 89

OUTOBER 76, 19%0

¢

i

NAME AND BUSINESS ADDRESS.

4 0.  PLEASE

L

e A T AN NANCY H. BINS. My SUSINBES ADSRERS I8 875

LARNTA . GEORCIA 30375,

%

SUTREE 87

L1 WEET PEAC

BRE YOU THE BANE NANTY H. SIME THAY PREFILED

<4 DIRECE TESTIKONY 1N THIS DOCKETD?

L)

=

1 B YES, T AM.

A PURPOSE OF YOUR REBDTIAL TEETIMONY?

# SECOF MY TESTINONY Y8 TO ALBDRELS
BRGLT CALL T vdal
IEERSY NIRRT THE PREVYLY TES
2 R} SN, PUBLLC BEL ALD
) MORE
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i BLOCKING THE CALLING NUBBER FROM BEING
4 DELIVERED, PFROVIDING CALL TRACING ON & PER CALL

3 BASTS, AND DBALING WITH THE ADVANCEMENT IN

F

& TEOHNOLOGY ALPRESENTED BY CALLER XD,

& v BASED ON THE PREFILED TESTIMONY IN THIS DOCKET,

WHAT IS8 THE PREVALENT THEME WHEN THE NEED #O8

-~

& BLOCRING CALLIRNG NUMBER DELIVERY 15 DISCUSSED?

0 O CTHRER THAN THE MUORE GENERALIZED, BPLOCULATIVE
13 EAAEPLES GIVEN IN DR, COOPER'S TESTIHONY, THE

)

1 WARNTING THE

s

55 OVERWHELMING STATED REASON PO
3 CRPABILITY TO BLOCK CALLING MUMBER DELIVERY IS5

14 FOR SAFETY AND SECURITY. CORTAIN PARTIES, SUCH

o

i AS THE LAW ENFORCEMENT AGENCIES, CRIBIS

i FRTERVENTION ASCENCIES, AND SOME HELP LINES ARE

LOGROUPS CTHAT HBAVE SPECTAL NEEDS AND

15 VALTE REASUNS FOR SPECIAL TREATMENT. SOUTHERN

THAET THE EMPLOYEES, VOLUNTEERS AND

19 BELL ACGT

GEROUPE SHEOULD BE AFFORDED

40 ChEIBENTDE OF THE:

TOOPRONVDDE THEM W1ITH ANONYMITY

i SRCURITY RBABONSG.
gt AEOSTRTED TN MY DIRBCT TESIIMONY, SOUTHERN BRLL

BOMULAUPUDNG OF OPTIONS
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AEPORD

THESE GROUPS, ANY ONE OF WHICH WILL AFPFORD THEM
THE ANMONYHITY THEY DESIRE. I ADDITION, THEER
CPLIONS ARY NOT LIFPYICULT TO USE AND THEY 2BE

S— 6 o
5 f"bgj\f di e

TC BE OPPERED FrEE OF

COULD ¥OU ADDRESS SOME OF THE CONC

O

IBLITY

EXPRESSED 8Y THE PLORIDS

BB
BPOUEE

BOMESTIC VIOLENCE AND THE CENTER AGAINS
ABUSEY

YES.  PHE FEAR EXPERIENCED BY AUSED SPOUSES
AND CHILDREN DESCRIBED BY MS. BROWN, Mi. DL,
AND HME. PHOENIX IS CERTRINLY AEAL AND THEYR
SEFETY SHOULD NOT BE COMPROMISED. THEREFORD,
THE SAFE HOMES AND THE SHELTERS WILL BE

ER ACUESS O FREE BLOCKING OF CALLING
MUMBER DELIVERY. THE VOLUNTEERS OF THE

HAVE YREE BLOCKING

GO

BENALF

AYLTLARLE, A5 WILL THE vICDTIMS

PO OBLOCKING IH HMALDE BY THE ASENCY

I HALS BREER 1IN

TERSEY, WHEHE CALLEY

ALMOIT PHREELD VEARG, SHELYLRE UUE PAY

S 000 PROYECT YUHEILR

O OUTGOLNG A

LY

CLITENTS, IR REDYITION, THCOMING LINES anD
In In ORDEs w0 Loy By
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THE NUMBER OF THE PERBCM, PERAAPE AN ABUSER,

WHO I8 CALLING THE SHEL

KE ., DUNN'S CONCERN THAT BOUTHERN BELL WILL BE
ASSUMING THE RESPONSIRILITY FOR "SIRBENING
VICTIMG POR BLIGIBILITY FOR A CALL BLOCK

MO

SERVICE" I8 MISPLACED WITHERN BELL H
PROPOSED TO DO THIS TYPE OF SCREENING NOR WiLL
T OREQUIRE THE VICTIM 10 BE EMBARRLISED BY
HAVING TO REVEAL PERSONAL EXPRRAIENCES IN ORUER
TO RECEIVE FREE CALL BLOCKINC., WE BELIBEVE THE
ARGENCIES ARE QUALIPIED TO MARE THIG
DETERMTNATION, AND SOUTHERN BELL WOULD HAVE b

EDOTHOTTS CUSTONER ASSISTANCE

PRREON DESTGHNA

ACENCIRS.

BUHEAU TO RECEIVE ORDERS FROM THE
THIS ARBANGEMENT WILL HELY KEBP ANY

gs oA MINIMUM, FINALLY,

AOMINTETRATIVE

PHE FREER BLOCKING BEING PROPOSED WOULD NOT

s Alp

AVMIL CIYOGP 211 GERVICES FROM

YOU ADDRESS THE SLUTUAT O

POw WL L

VEOwLe GOF

AN




CALLER ID SERVICE IS5 AN OFTIONAL SERVICE WHICH
5 BUBSCRIBED 1O BY TBE CUSTONMER AND WHIOH

REQUIRKES THE PURCHASE

B ODISPLAY DEVICE,

THE YVICTIM WHO SEEKS SHELTER WITH A FRIERD OR

FAMILY MERBER WILL KNOW BEFORYE SHE

-

ARES THE
CALL BACK TO HER BOME IF CALLER ID IS INDRID
WORKING ON HER HOME NUKBEF. I¥ IT 13 NOT, THEN
CHRLLER LI WILL NOT BE A FACTOR. X¥ 17 I8, oR

P BHE 15

WHETHER IT HAS BEEN ADUAD

IN HER ABSENCE, THEN THE VICTLM COULD USE THE

AGREE WHAY LAV ENVFORCEMUNT AGBENCIVS BAYVE

UNTQUE NERE

THAT UALL O PER LINE BLOCKING

MAY NOT ADEQUANTELY

YRS AU CSTATED LN ME, RADIN'SG TRSTIMONY FOR

OTROCTRLERFAONE, TR CRRTAIN STTUATLONS, LAW

AN OHAEVE WEEL O MAINTALNING

AOLLITY 1O APPEAR RE ANY OTHER CALLER. FOR

MY, WITH PEXR

Db OROPER LIMNE BLOCKING, A

EAYED WHICH WOULD IRDICLTE 70 A



GO OCTHAT BY GIVING LAW ENFORCEMENT THE ABIL.

AYOWELL, THREIR NETDS

TG OPRSS A USAFE" NUME

SHOULD BE RESOLVED.

fD"X'k"&iﬁ“fw, AUCH RS INEFORMANTE WHO HAVE AN

THETR NUBBER, CuN

(Ve

by

OUEASIORAYL NEED TO

DER THE OPHER REALILY AVATLABLE ALTERNATIVES

DESCRIBED YN MY DIRECT TESTIMONY.

SECCEMENG ON THE PORTICONS OF ME.

WOULD YOU  PLA

2

TUDORT S TESTINONY THAT GEFER TC THE BY
THAT ADVANCEMENTS IN CECHNOLOGY HAVE HAD ON LAW

BHFORCEMENTY

TESTIMONY EMPHASTEES HOW LAW

MR,

BN I GUEMBRAL HAS OVER THE YEARS HAD

POALTUSET THE WAY LM WHICH T OPERATHE YO MEET

BROUGHT OB BY THEW TECHNOLOGIFE, IN

MERETONS PAGING AND CELLULAR

FELY i

WAVE BEpN UsED

CREMERSAL ACTIVIETE

FARYE

s
e
AL

L3
e

o

YOAM SURE TRAT MR,

ISR B S A A A
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CTEVE RULES. I

C}HL“’A" FROVIDED GHDER
AM ALSDO BURE THAT BE WOULD ADMIT THAT CELLULAR
AND PAGING SBERVICES PROVIDE GREAT BEWEFIT TO

WELL A% ASLIBTANCE 10

THE PUBLIC AT LBRGE

LBW EWFORCEMENT,

IR OCELECOMMUNICATYIONS SERVICEDR ARE

OFFERED TO SERVE THFE CGENERAL PUSLICTS INTEREST.

SLE O LAW BENFORCEM

IN 80 DOING, THEY ALSO
MR, TUDDR HAR ONLY EHMPHASIZED THE PROBLEMS TRAT
MaY QCCUR WITH THE DELI BRY OF THE CALLING

WNUTMBER, WHICH S0 NOBELL HAE ADDRESERD

THROUGH VARIOQUS BLOCKING OpTIONS.,  HE HAS

GRORED PHE VOLUMINOUE

ERERGENCY OPERATIONS AND

CALLER TH WILL ENdHAL

LAY O INVESTICHTIONS

WYLL REDUCE AS WELL

TNTO BOMEB UHBEATE, HARASSING AND THREATENING

PN

CHRLLE AND FALSE AL WELL AS ACTUAL FIRE CALLS.

MOTT NG THE SRCEPTIONS FOR OSECURITY AND SAL

CEOSHODLD BEOCHCLEMENTEDN WITHOUY

FIRALMG LN ORDER FOR O THER

UHED IR OTHE MANNER

THE GUNERAL QPFFRE

i

YoOORAMPER CPHE USBE OF rHE

e
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i1 EMERGENMCY SIYUATIONS, BUY COULD DEVALUE THE

) LONG-TERM WIABILITY OF THE SERVICE.
"
an

o ¥ LDOoYOU AGEEE WITH DR, COOPER'S BELIEF THAT WITH
@

) CALLER 1D THE CALLER ACTUALLY LOSTS CONTROL

H COVER HIS TELEPHONE NUBBER?

8 & NOL. THE CALLER HAS THE ARILITY T0 CHOOEE 10
g MAKE A CaLb OR D0 NOT MARE A CRLL.  WHE CALLER
1Ry CARN O CHOOSE WHO THEY WANT 70 CALL Al WHEN THEY

PANT TO CALL.  THE CALLOR CAN ALSO CHOOGEL WHE

CALLING LOCATION AND THE MDTHOD B WHICH THE

"

CALL 15 HRDE., WITH CALLER LD, 7Hi CALLER MAY

34 GIVE FORE CONSIDERATION TO THE MANMER I WHICH
G TRE CALL LE PLACED, BUT WITH CALL THACING AND

2T Y

4 CALL BETURN NOW 1IN PLACE, THE CALLER PROBARLY

V DOES THIS PO S0ME DEGRER TODAY.

o

NUMBER Y5

19 PVEN PHE CUSTOMEN WITH A NONPUBL

PRI

¢ PROTECTED WITR OPEE IMPLEMBNTATIC

LOomMOT BE DISPLAYED UNLESS: 1) HE

BROWTL

™

2) WHE CALLING PARTY HAS

YEson Cabl, A

PCH UALLER I, BECAUL O THE

BRI

LY
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i IT CANNOT BE ASSOCIATED WITH AN ADRDDRESS. 1P

THE CALLER IS5 CONCERNMED ABOUT AN UNWANTED

53

(28]

CALLBACK, HE CAN INITIATE I[NCOMING CALL

BLOOKING. FURTHERMORE, THE CUSTOMER WITH A

F=

5 NONPUBLISHED NUMBER 15 USUALLY HMORE CONCERNED
£ ABOUT KNOWING WHO IS CRLLING, AND CALLER ID
g WITHOUT BLOCKING CAN GIVE HIH THAT CONTROL

4 MECHANISH.

0 & IN DR, CQOUPNR'S TESTIMONY AT PAGES 28 AND 2§,
13 HE DISCUSEES THE OPTIONS FOR HANLLLNG ANNOVANCE
vy CALLE. @& CALLER ID BEING PROPOSED AP THE

& ANSWER TO PREVENTING ANNOYANCE CALLS?

L% IhW CALLER 1D L5 NOT BEING PROPOSED BY SOUTHERN

146 BELL AS THE ULTIMATE SOLUTION TO THE ARNOYANCE
17 CALL PROBLEM. T 18, HOWEVER, A USIFUL

& DETEHRENT, ESPECIALLY WHEN COUPLED WITH OTHER
L4 SOUWTHERN PELL TOQUCHSTAR FEATURES.  FOR

2 FRETANCE, CALLER ID CAN BE USED T0 SCREEN
INCOMIRG CALLS AND, IN CONJUNCTION WITH

a7 IWCOMING CALL BLOCKING, CAN BE UBED TO PREVENT

P THE RECUSRERCE OF AN UNWANTED CALL,

§ WHILE BOUTHERN BELL ESTIMATES THAT THIRE ARE
i

Bt e E

.
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i APPROXIMATELY 75,000,000 CALLS MADE IN SOQUTHERN
P BELL TERRITORY WITHIN THE STATE OF FLORIDA EACH
3 DAY, HARASSING AND ANNOYING CALLS CONSTITUTE

4 ONLY A TINY FRACTIOM OF THOSE CALLS.

5 THEREFORE, FOCUSING ON CALLER ID AS A SERVICE
& DIRBCTEG AT HANDLING ANNOYANCE CALLS DISRECGARDS
7 THE MORE IMPORTANT REASONS FOR CFFERING THIS

f SERVICE.

(5e

10 CUSTOMERS HAVE INDICATED THAT THEY LIKE TO SEE

[ THE NUMBER OF THE PERSON CALLLNG THEM AS THEY

i MAY THEN BE ABLE 70O IDENTIFY THE CALLER BEFORE

L3 ANSWERING THE CALL. BASED O THE CALLING

14 NUMBER THEY CAN THEN MAKE AN INFORHED DECISION

15 AS TO HOW TO ANSWER THE CALL OR WHETHER OR NOT

16 TOOANSWER THE CALL AT ALL. IN FACT, WHEREAS

17 SOME OF THE OPPOSITION TESTIMONY S5AYS THAT

18 CALLER ID COMPROMIGES SECURITY AND ZAFETY, FANY
K 19 OTHERS PRAISE THE SERVICE AS AN ENHANCEMERT TO
é 24U SAFETY AND SECURITY. ALSO, AS DESCRIBED AT

21 LENGTH IN MY DIRECT TESTIMONY, THERE APL

22 RUMBEROUS USES FOR CALLER (D SERVICE, SJCH AD

B PROVIDING ADDITIONAL INFORMATION FOR BEMERGENCY

24 SERVICER PROVIDERS, ASSISTING DEAF CUBTOMERE TO

DETERMING 1P THEY SHOULD ANSWER THEIR VHONE

~10-



LA L N R T e

i WITH A TELECOMMUNICATIONS DEVICE FOR DEAF
2 PERBONS , AND PROVIDING SMALL BUSINESSEDS WITH
3 THE ABILITY TO PEHRSONALIZE ZERVICE, THAT ARE

SUTE .

Lﬁ

2D TO THE UNWANTED CALL I8E

i TOIRLLY UNRELAY
% THESE USES ARE IN THE GENERAL PUBLIC'S INTIREST

& AND SHOULD NOT BE IGNORED.

& PR, COOPER AND OTHERE WOULD LEAD OQNE TO RELIEVE
9 THAT BERVICES SUCH A5 CALL TRACTNG, CALL RETURN
10 AND INCOMING CALL BLOCR CAN SERVE Td4dE SARE
A HEEDS OF THE CUSPTORER AS DOES CALLER ID.
L SOUTHERN BELL DOES NOT AGREE. EACH SRRy iRn
13 BRINGS A UNIQUE SET OF BENEVITS TO THE
i CUSTOMER,  WHILE THERE ARE SOME CROGS
1E ELASTICITIES AMONG THE SERVICES, CUSTOMERS HRVE
ERe VERRYING NEEDS AND EACH TOUCHSTAR FEATJURE
i PERFORMSE & SPECIAL, UNIQUE SERVICE WHICH MAY OR
18 MAY WOP SATISEY AN INDIVIDUAL CUSTOMER'S NEEDS.

RVYICES ARE DESIGNED TO LLLOW CUBTOMERS,

214 DOTH O OCALLER ANMD CALLING PARTY, 70 TAILOR THEIR

SERVICE 20 BEDTER BERVE THEIR

WELL AL BUSLHNESS NERDS.

v

s DOOYOU AUREES WEITH DR, COOPER’Y

BMARICE T

PHER OTE




i BOTIVITIRE?

3 &. ABSOLUTELY NOT. TELDMARKETIRNG BRUSES

"

E&S

[ex}

& TRCLUDENG OBJECTIONABLE SOLICITATION, I
5 PROBLEM THAT EXISTS TODAY WITHOUT THE PRESENCE

OF CALLER ID SERVICE. COMPUTERIZED

£n

7 PELEMARKETING CALLING GENERALLY QCLURS AT
# RANDOK .  TELEPHONE HNUMBERS ARD OBRTATNEDR DY
o TELEMARRET NG FIRME FROM MANY BOUACED QUIBIDE
£ ¢HE TELEPHONE COMPANY SUCH AS CREDIT CARD

COMPANTES, MATL ORDER COMPANIES, FANK

p TRANSACTIONS, AND ENTRIES 1IN CONY

AOPRIATELY ADDREDSED

IRRAETIMG 18 MORE APE

£l A B SEPARATE I3SUL. THIS COMMISSTON AS WELL
1 A5 THE FLORIDA LEGISLATURE HAS REC OGNIZED TRHIS,
L AND UAS ALREADY TAKEN STEPS TO RE STRITCT VHILS

bt PyEn OF CALLING. TR ADDITTON, SOUTHERN BRLLTH

CALLER TH OTARTFEF SPECIPICALLY PROHIBILT TEOCLHE

OBTEIWED THROUGH THE T15E OF

OF NURBEY

CHRELER TN SERVIL

GTRECT TESTINONTES, DR, COORFIDR, M5,

PHOBERN T ALY Buppont

WL TRLORK,

PRACTNG O A FER CRLL
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BASTS TO BE USED AS NEEDED BY ANY SUBBCRIBER.

SEPOND WO THIE

HOW DOES SOUTHERN BELL

SUGGESTIONT

£ SOUTHERN BELL CURRENTLY OFFERS CALL TRACING

SERVICE ON & MONTHLY SUBSCRIPTION BASID SIN LTLAR

THG SERVICES AND

T THE WAY WE OFFER CUBTOM CAL
OTHER TOUCHSTAR FEATURES, WHEN CallL TRAUTING
)

WEE ORIGINALLY TRIALED, 17T WAS OFFERED ON A PEH

FCRTION AND Ok A MONTHLY

CHLL BABYIS IW ONE !

BASIS IN ANOTHER LOCATION., [ASED ON THE

RESBULTS OF THESE TRIALS, 5

PEOFPRE CALL TRACING ON A

BBELS, THIS WAS DONE POR
REFTECT CUSTOMER PREFERENIE, AND T GENERATE

ENOUGH REVENUES T0 COVER THE COSYT OF THE

SERVICE AND THEREBY PROVIDE CONTRIOUT LON 10

SUPPORT BAGIC LOCAL BACHANGE SPRVICE.

AL 00 pER CALL

OALL TRACTING WERE QFFERI

OE PRICLD TO O COVIER THE COUT O

S CURRENTLY THLISH SERVICE Y& SECOND

K

THE SERVI

VEUTRE (N POPULARITY AMON

[ E O R -
b




SIGNIFICANT DROP IN THE CONTRI TBUTTION THAT I5

RECEIVED FROK THE SERVICE TODAY.

FURTHERRORE, IN MEW JERGEY A SURVEY SHOWED TH

SAHID THAT CALLER

§4% OF CALLER [ SUBS
I WAS RORE EFFECTIVE THAN CalL ¥ RACING I8
HANDLING HUISANCE CALLING. N MOET CASES,

UNLESS THE CALL I8 TRULY OBSCENE 8

g RECIPTENT OF THS CALL JUS

PHREATENING, TH

CRLLING TO B GHE DOBS WOT TANT

TP SBOULD ALSD BE NOTED THAT TH B OAVATL

THE SUMBER

OF CALLER ID IS BRAPECYED PO

AL TRACTNG ., mANY

OF CALLS INITIATED

OF CPHE CALLE INITIARTED TO CALL TRACING ARE

d bt

SHENT

PHOSY THAT DO NOT WARRANT LAW ENFORC
TEPPERVENTTON. PRESE THCOLUDE SALES SOLICTTATION

O, WROWO NUMBERIS AND P RANE CALLES WITH nO

FRTERT DAL 1D

COMCERNED WITH TRESE

AVOTDING THEDN.

STIVE METHOD

O CHE PREPLLED

R

.
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DURNKN REGARDING THE POSSIBELE USE OF CALLER

ITNFORMATION FOR VIGLLANTE ACTIVITIRS?

MONY SBUGGEBTE THay

ALTROUGH BOME QF THE TESTY

CALLER ID MAY SFAWN VIGILANTE OR RETALIATORY

COMNFRONTATIONS BETWEEN THE CALLER AND THE

EVE OTHIS TGO BY PULE

CALLED FARTY, I BEL

SPECULATION. TN THE BIX STATES WHERE CALLER ID

A

THE CURRENTLY AVAILADLE, SOME FOR TWO OR HORE

- oy

YEARE, THERE 18 NO EVIDENCE THAT 'IALS TYPE OF

ACPIVITY HAS BEEN n PROBLYM,

LAY,

DORE THIS CONCLULE vour

YES.




