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INPRODUSTION

puresuant to the Comuission’s Ovder Ho. 24231, im=ued 3412791,
the vepartment of General Services (DGS) files its bricf based on
the tyranscripts of the six post-~hearing depositions taken apd filad
in this proceeding. References to the transcripts shall be by

deponent name and page number: Dennis p. 6. references Lo

exhibits will follow the same format: Dennis Ex. 1.

ARGUHE.TY

e8¢ post-hearing position was summarized in its Brief:

In the event that Caller ID is ultimately found to
be a legal offering in Florida, it should onily b2
implemented on a uniform basis with free per-call and
per-iine blocking. In thie manner, its potentially
injurious effects would be minimized and each telephone
user would retain the choice of using that device as

deamed personally appropriate.

Pl

Testimony ©f the supplementary witnesses amply supports this
position. Gary J. Dennis, Director of Federal Regulatory for
Rellsouth-DC (Dennis p. 4), had knowledge of the Caller ID debate
at the federal level. Dennis pp. 6-7. To address the rights of
neth the called and calling party, he suggested Caller ID e
offered (Dennis 7-8) in three forms:

) Caller ID - Block Unidentified Calls {This would allow
a Caller ID customer to choose not to receive
unidentified calls by the €.0. rejecting the calls in a
fashion similar to Call Reject.)

o Caller ID - Allow Unidentified Calls (Phis would allow
raller ID customers Lo receive anonymous or privacy calls
if they choose.)

O coller ID ~ Per Call Blocking (This would allow @ caller
o eall aponymeously with nominal or no charge DYy
requiring extra dialed digits or by using a "privacy
pridoe.®) Dennis Ex. 1.




INTREODUCTLIOW

Pucrsuant to the Commission’s Order No. 24231, isrsuxd 3/12/91,
the Vepartment of General Services (DGS) Ffiles its hrief based on
the transcripts of the six post-hearing depositions taken and filed
in this proceeding. References to the transcripts conall be by
deponent nawme and page number: Dennis p. 6. References *to
exnhlbits will follow the same format: Dennis Ex. 1.

ARGUHMELT
DTEY post-hearing position was summarized in its Brief:

In the event that Caller ID is ultimately found to
be a legal offering in Florida, it should only be
implemented on a uniform basis with free per-call and
per-iline blocking. In this manner, its potentially
indurious cffects would be minimized and each telephone
user would retain the cholce of using that device as
deoned personally appropriate.

Testinony of the supplementary witnesses amply supports this
posltion. Gary J. Dennis, Director of Federal Regulatory for
Relisvuth-DC (Dennis p. 4), had knowledge of the Caller ID debate
at the federal level. Dennis pp. 6-7. To address the rights of
hoth the called and calling party, he suggested Caller ID be
sffered (Dennis 7-8) in three forms:
o Caller ID -~ Block Unidentified Calls (This would allow
a Caller ID customer to choose not to receive
unidentified calls by the C.0. rejecting the calls in a
fashion similar to Call Reject.)

[s] Caller ID - Allow Unidentified Calls (This would allow
Saller ID custoners Lo receive anonymous or privacy calls

ot

if they choose.)

e’ Caller ID -~ Per Call Blocking (This would allow a caller
o call anonymously with nominal or no charge by
reguiring extra dialed digits or by using a “privacy
bridoge.") Depnis Ex. 1.




At the ¢ime he wade this suggestion, he bhelieved it would
achieve a balance between the privacy rights of the calling and
called parties while retaining public value of Crller ID. Dennis
p. 8., He was subsequently told that it was a good suggestion, if
the tachnology could support it. Dennis p. 12. Of course, per-
call blocking and reception of unidentified calls are available
today., It has also been suggested that biocking of nnidentified
calls is now possible. Dennis p. 15.

gesthesn Bell has considered delivering the calling rumber to
the called party in two ways not discussed at the hearing. With
4 Feature called Two-~Level Call Return, the number of the call
being returned is “voiced back" to the call returner. Cowart pPL.
7, 13. By blocking the outgoing number, a caller can prevent the

release nf that number through Two-Level Call Return. cowarc pp.

La-i4 obviousiy, even this modicum of privacy would be lost If
blogking was not part of a Caller ID offering.

Southern Bell operatives in the Florida Annoyance Call Centey
would like to reveal the numbers captured through call Trace.
Wallace p. 11-12, 21. The effect of Call Trace has caused Soathern
Bell to double its work force to thirty people at the Annoyance
Culi Canter. Wal' ace p. 6. The customers are asking for the
yraced punbers. Wallace 1i-12. Southexn Bell did not articulate

s position on delivery of blocked numbers, dunmy numbers, coin or

istad calls,

Perry H. Lane, a Manager in the Security Department of South

was concerned that Caller ID could cause additional




A N A AN

work at the Anncovancs Call Center, 1f promoted =z2s a cure for

harassing calls. Lane p. 10. Mr. Lane felt Caller TG and Call

Bt

Trace in a highly penetrated market would have » deterrent effect
on annoying calle. (Lane pp. 13, 14) However, he did not feel
Caller ID subscribers should be led to believe they covld obtain
sone additional help from the Annovance Call Center. Lane pp. 10-
14,
CONCLUBICN

Th: foregoing evidence clearly demonstrates the necessity of
a uniform policy on privacy issues in Florida. Present technology,
if implemented unchecked, would strip calling parties of ali
privacy orotection. Over and abhove personal consideratlons, the
syidence at the hearing provided numerous situations where the

jwary of the calling party can be essential to the preservation

af bhuman safety. The inplementation of new technology must be

L

be?

balanced with these considerations. The simplest solution is sti

the one originally proposed:

caller ID should be implemented only with universal per-call
and per-line calling number blocking also being available at
no cost provided uniformly throughout the State.

Regpectfully submitpgd,
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Staff Attorney
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Knight Building, Suite 309
¥oger Executive Center
2737 Centerview Drive
Tallahassee, Florida 32393%-~0950
{904) 487-1082
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CERTIFICATE OF S8EBRVICE

I HERESY CERTIFY that copies of the SUPPLEMENTAL BRIEF OF THE

DRPARTMENT OF GENERAL SERVICES have been furnished to tae following

partics by U.S8. Mail this 25th day of March, 1991:

southern Bell Telephone and
Telegraph Company

ttn: Mershall M. Criser, III

150 8. Monroe St. #400

Tallahassee, FL 32301

Ao Aabaco Locksmith

Attty David Merkatz

L0, Bow B30L

i, Lawderdale, FL 33310

Jeffray Cohen

attorney for Florida Medical
hAssoiation, Inc.

.0, Box 2411

Tacksonville, FL 32203

Robert A. Butterworth
Attorney General

Department of Legal Affairs
The Canpitol

Taliahasses, FL 32399-1050

Willig Booth

Flovida Police Chiefs
Amsmociation

Boin, Bow 14038

i alhasaoe, FL 323.7-4038

corsaecutor
fCapltol
¥io 32399

Messer Law Firm

Attn: Bruce Renard

P.0. Box 1876

Tallahassee, FL 32392-1876

Mike Ramnage

Florida Department of Law
Enforcement

P.O. Box 1489

Tallahassee, FL 32302

Angela Green

Division of Legal Services

Florida Public Service
Commiggion

101 East Gaines Street

Tallahassee, FL 32301

J. M. Buddy Phillips

Florida Sheriff's aAssociation
P.O. Box 1487

Tallahassee, FL 32302-1487

Charlene Carres

American Civil Liberties Union
P.0. Box 1031

Tallahassee, ¥FL 22302

Alan Beryg

United Telephona Company

P.0O. Box 5000

Altamonte Sprgs., FL 22716-5000
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Thomas Parker

Assornliate General Counsel
GTE Flovida Incorporated
P.O. Box 110, MC 7

Tawpa, FL. 33601-~0110

Lee Willis

227 Eouth Calhoun Street
P.O. Box 3%1
Tallahassee, FL 32302

Chavles J. Beck

Assistant Public Counsel
OfFfice of Public Counsel
c¢/o The Florida Legislature
111 West Madison Street
Room 812

Tallahussee, FL  32399-1400

Chevryl Phoenix, Director

Florida Coalition Asainst
Domestic Viclenre

P.O. Box 537041

Orlando, FL 32853-2041

Dale Cross

Central Telephone Company
P.O. Box 2214

Tallahassee, FL 32316-2214
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Staff Attorney
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Koger Executive Center

Knight Building, Suite 309
2737 Centerview Drive
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