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STATE OF FLORIDA 
OFFICE OF THE PUBLIC COUNSEL 

c/o 11ae Florida Leplatwe 
111 W..t M.diloo &net 

Room 812 
Tallab 11, Florida 32399-1400 

904-'M-9330 

Steve Tribble, Director 
Divi•ion of Record• and Reportinq 
Florida Public Service Commission 
101 Baat Gain•• Street 
Tallahaaaee, FL 32399-0850 

Ra: Doaket J(o. 910060-TL 

Dear Kr. Tribble: 

Auqust 13 , 1991 

ORIG!NAl 
FILE COPl 

Bncloaed for filinq in the above-captioned proceedinq on 
behalf of the Citizen• of the State of Florida are the original and 
12 copi•• of Citizena• Supplemental Comments to be filed in this 
docket. 

Plea•• indicate the time and date of receipt on the enclosed 
duplicate of thi• letter and return it to our office. 

,.l,r;.r -~~­

J.r::'l. 
Sincerely, 

p-::~ __.._/_ 

Darlene Driscoll 
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BEFORE 1HE FLORIDA PUBUC SERVICE COMMISSION 

In Ill: Petition of the Attorney ) DOCKET NO. 910060-TP 
GeDual and PublJc Counsel ) 
to adopt rules governing 900 ) FILED: August 13,1991 
semca. ) 

CITJZENS' SUPPLEMENTAL COMMENTS 

Come now the Cidz.!ns of the State of Florida by and through JACK SHREVE, 

Public Cowuel, to supplement their comments filed in the above referenced proceeding, 

and say u follows: 

1bat there II confusion in the state regarding whether local phone service stands 

u security for 9001976 billlng cannot be denied. The Palm Beach Post is a daily 

newspaper of general circulation in the state of Florida; it enjoys a good reputation for 

acc:unue rqxxttng of matters of interest to residents of Florida. Yet even this excellent 

newspaper apparently bbors under a common misapprehension. A July 21, 1991 article 

in the Post' which refers to the Florida Public Service Commission provides 

Propoted regulations would forbid eulttng off local phone 
urtlla because of a disputed 900 charge .... (itaUcs added) 

• 1 . 
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To 11ate that such regulations are proposed is to give rise to the false Inference that 

tbe probJbjdon apinsl tenninating local service is not the current stare of the law. 

Although pubiJc confusJon Is a matter upon which all parties to this docket agree, the 

Cktzenlsubmit that the confusion is pervasive and requires extreme remedial measures 

Respectfully submitted, 

JACK SHREVE 
PUBUC COUNSEL 

Associate PubUc Counsel 

Office of the Public Counsel 
c/o The Florida Legisbture 
111 West Madison Street 
Room 812 
TalWlassee, FL 32399-1400 

(904) 48&9330 

Atto rneys for the Citizens 
of the State of Flo rida 
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CEKI'IPICATR OF SERVICB 
DOCKET NO. 910060-TP 

I HEilEBY cmtTIFY that a correct copy of the foregoing has been furnished by U.S. 

Mail or band-dellvery to the following parties on this 13th d2y of August, 1991. 

liatrt. Ancbony 
Southern Bell Telephone and 

Telegraph Company 
C/o Manball Cdaer', m 
150 S. Momoe St., SuJte 400 
Talleh•nee, FL 32301 

David Smida 
DMiion of Legal Semcel 
Fla. PubUc Service Commission 
101 East Gaines Street 
Tallah•nee, PL 32301 

1bomu Parker 
GTE Flodda Iocorporared 
P.O. BOK 110, MC 7 
Tampa, FL .33601 

Floyd Self 
Messer, VIckers, Caparello, 

French, Madsen A Lewis 
P.O. Box 1876 
Tallahanee,PL 32302 

Alan Bcq 
United Telephone Company 
P.O. Box 5000 
Altamonte Springs, FL 32716 

Richard Belak 
Division of Legal Services 
Fla. Public Service Commission 
101 East Gaines Street 
T~e. FL 32301 

Michael Tye 
AT&T Communications 
SuJte 1410 
106 East College Ave. 
T~e. FL 32301 

Richard Melson 
Hopping Boyd Green & Sams 
P.O. Box 6526 
Tallahassee, FL 32314 

David Erwin 
Mason, ElWin, Horton 
1311-A Paul Russell, Suite 101 
T~e. FL 32301 

Lee Willis 
227 South Calhoun Street 
P.O . Box 391 
Tallah~ee, FL 32302 



Joe Gillan 
Gillan Aaodata 
P.O. Box 541«a8 
Odando. FL 328S4-l«a8 

}olepb McGlotblln 
l.a'WSO~ McWbJ.rter. Grandoff 
A~ 

S22 E. Park Ave., Suite 200 
Tallaha-eeJ FL 32301 

Jean JCJddoo 
Swld1a' A Bcd1n 
3000 Jt Street, N.W .• Suite 300 
WubJniton, DC 20007 

M.lcbad Twomey 
Office of Attorney General 
Depattment of Legal AfJaJrs 
The <ipJcol 
Tallahassee, FL 32399-lOSO 

Ferrin Seay 
Plonla Telephone Company 
522 North Fifth St. 
Plonla, AI. 36«2 

John Catroll 
Nonhcast Florida Telephone Co. 
130 North Fourth St. 
Macclenny. FL 32063-0485 

IJla Corbin 
Quincy Telephone Company 
107 W. Franklin St. 
QuJ.ncy. FL 32351 

Thomas E. Wolfe 
Southland Telephone Company 
201 South Pensacola Ave. 
Aanol'e, AL 36504 

Mickey Henry 
MCI Telecommunications Corp. 
MCI Center 
Three Ravinia Drive 
Atbnta, GA 30346-2102 

Patrick Wiggins 
Wiggins & Vill.acoru 
P.O. Drawer 1657 
Tallah~e. FL 32302 

Dean Kurtz 
Central Telephone Company 
P.O. Box 2214 
Tallahassee, FL 32316 

HatrietEudy 
Alltel Florida, Inc. 
206 White Ave. S.E. 
Uve Oak, FL 32060 

A. Dewayne Lanier 
Gulf Telephone Company 
115 West Drew St. 
Perry, FL 32347 

Ch2rles Dennis 
Indiantown Telephone System 
15925 S.W. Warfield Blvd. 
Indiantown, FL 34956 

Lynda Bordelon 
St. joseph Telephone Co. 
502 Fifth St. 
Port St. joe, FL 32456 

Lynn Hall 
Vista-United Telecommunications 
3100 Bonnet Creek Rd. 
Lake Buena Vista, FL 32830 



. . 

Howard LeftD 
~Teld'ed1a 
1-4651 Ventura Bhd., Suite 300 
Sbcrman Oab, CA 91.ro3 

Frank Levin 
Hall. DlcJder, Lawler, Kent 

4: Friedman 
-460 Park Aftnue 
NewYott, NY 10022 

Unda Goldstein 
Hall, Dickler, Lawler, Kent 

&: Friedman 
11 Martine Ave. 
White PWns, NY 10606 

Craig Dingwall 
US Telecom, Inc. 
2002 Edmund Halley Dr. 
Reston, VA 22091 

Associate PubUc Counsel 
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- • ·THE.PALMfiEACHPOST ~~~ .. Y , -·~ 
~ -.JII.Y21,1991 

~~~~~~~~fo~~iiill~~~ricdustry 
~p~d~mn_D:mh.er.· callers 
dejncfu.d~i~~h~; '~Ies . . . 

. ,.. . . • -4._~ -~;' .. ~~~ .. ·-. :~·".• ... - t~" ~· .. ,. • • 

By CHARLES EUitORE - , ..•• : · .. ·· --~-----­
"-" 8Mctl fiOit SUA' W!..br.' · : .• ~ · v Money-saving advice for han-

Charles Beofer thoulllt be was d~ •I 900 numbers -· 1 4A 
c!•irn'nc a creclit canl l'eleS'Wd · 

.especlaUy f'":' him wbea be-dialed a vices, an lndustry group. 
·eoo number at the ur&iDI of a West But the problem services are 
Palm Beac:b telemarketer. · · . drawiQa a lot of atteoUon to the 

But lDitead of a eant, the RocJl:. lndustry: · ·· . 
.aer, N.Y., resldeDt eaded up with • Earlier this month, long-dis­
a 1100 pbooe bill ud a li.DtiDg tance provider US Sprint an­
!eeUQc ill bis cut- : DOUDCed that: because of public 

"'Tbere ·was · DO ean1 at all," ~. it would stop providillg new 
Beafer &aid: ·'"'l'be7 .leD! me ·lOme : 'tqO lliJes for aedlt card, romance 
pamphlets wttb . ..-raJ l.Df~· IDd job services. The U.S: Office of 
Uoa about app~·· for a creclit Consumer Affairs prailed the 
card, I.DehMihte a lilt o1 banb.." · ... :. . move as a way to "help CODIWIIers 

Tbe c:ampaay, Sbar-Loc: -5)'1- . avoid.deceptive fees aDd services." 
L1ms IDe.: cleDlea clec:eptioD,. Bat · • Tbe Federal Commu.nica­
Beafer'a claJm tbat be wu clup.d Ia tJoas Commlu!on ud the Florida 
lJpical of JI'OWiDc c ••JNr dis- Public Service Commillioo are 
at.llfadloe tbat bas pat replaton cocasJcleriD& . oew rules to . protect 
&lid ,.._. compaNel oa the alert COIISUDlerL • 
&lid u. 11 ~ eoo iDd... ·~ . rqulatioal would 
try oa the defeDIIw. · forbid CllttiDc off local pbooe aer-

Tbe toe aumben are . ...s to' vice beeaue. of ..a disputed eoo 
sen iDforma&a .w. 0¥81' the cbarp; further resttict child.ren's 
pbaDe. ADd bldaltzy otftdala maiD- accea to too 11Des; require a pre­
tai.D mo~t ·"'•hm u that ae tbe amble meuace .dilclolini costs; 
tec:bDiqae are 1-a:Wmate.' and allow a caller to bane up witb-

'?roblem" MI'Yic:es ·are c:oo- out dlarJe ill the first 12 to 18 
fiDed to£ 1,0 p.n:ea to u perce~~t ....... . 
leiiDeDl ol the nWUt, says Albert • .Lut ......,. an appeals coUrt 
ADae1. daalrmaD of the Natioaal 
~tloo ~ lDiorma~- Ser· Please ~-1900 NUMBERS/ 14A 

900 NUMBERS/from I A 

upbeld a federal law that seeks lO 
keep childreTI from using "dial-a­
~m" services, clu.ring the way ror' its enforcement nationwide. 
Tbi law, sponsored by Sen. Jesse 
H-elml, R-N.C., requires telephone 
companies lO provide "dial-a-porn" 
DU.mber access only to adults wbo 
request it in writing. Services witb 
sexually explicit talk are treated 
~rately from "romance" or 
1rcliat" lines frequently advertised 
on'TV . 

. . Angel aaid be's all for shutting 
down scam artists, but be doesn't 
want to see the entire industry 

im&ctled. 
.... "'These scams are not limited to 
the iOO l.lldunry," aaid Angel, who 

.alJo 1s vice cbairman of ICN Corp., 

.a !>employee company in Delray 
~cb that provides nationwide 
i900 services, includmg borse­
: racing results and a sports line for 

1

1 USA Toda11. "I thinlt sometimes 
the press is anfairly casting a lot of 
good providers in witb the bad." 

"in addition lO thole who use 900 
numbers to sell se1 and scams, 
doctors and druggists use tbem to 
give advice on the telephone for a 
per-minute fee. 

Other lOll lines offer news. 
weather and:sports. In a six-mootb 
experiment that began this month, 
the Better Business Bureau of Met­
ropolitan New York is using 900 
lines for ceruin inquiries. 

An&el, a fonner Washington 
wyer wbo describes bimseU as an 

Wonnation·services entrepreneur. 
~d the industry is ready to accept 
b ·easonable" regulation. 
;_ .In Florida, the indastry has lob­
Lbled succeafully against a "kill" 
' meaage - a preamble that, tells 

I 
callers to bang up before ~.beep U 
they don't want lO be·cbarged. :J'be 
PSC staff recommended instead a 

1"soft kill" . - no beep, Jusne sec-

\
on.ds of preamble .message ~ore 
charges begin. . . . -




