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PREFILED TESTIMONY OF NORWOOD HOPE 

Q .  W i l l  you p l ease  s t a t e  your  name and b u s i n e s s  

t h e  r e c o r d ?  

d d r e s s  f o r  

A .  Norwood W .  Hope, 1 5 8  Turkey  Creek, A l a c h u a ,  FL 3 2 6 1 5 .  

Q .  How l o n g  h a v e  you been  i n  c h a r g e  of  T u r k e y  Creek  U t i l i -  

t i e s ?  

A .  For  s e v e n t e e n  p l u s  y e a r s .  

Q .  Would you g i v e  a b r i e f  h i s t o r y  of T u r k e y  C r e e k ,  and why it 

was c r e a t e d ,  f o r  t h e  b e n e f i t  of t h e  p a n e l ?  

A .  The Turkey  Creek  p r o j e c t  i s  p r e s e n t l y  a 600+ acre  r e s i d e n -  

t i a l - r e c r e a t i o n a l  community which i s  h i g h l y  r e s t r i c t e d  and 

m a i n t a i n e d  w i t h  p r i v a t e  r o a d s ,  o n l y  o n e  e n t r a n c e ,  s e c u r i t y  

s e r v i c e  and  unde rg round  u t i l i t i e s .  P r i v a t e  w a t e r  and 

sewer s e r v i c e s  were o r i g i n a l l y  p l a n n e d  t o  b e  made a v a i l -  

a b l e  and  T u r k e y  Creek  U t i l i t i e s  was o r g a n i z e d  and  permit- 

t e d  p r i o r  t o  a n y  c o n s t r u c t i o n  i n  T u r k e y  C r e e k .  I t s  i n i -  

t i a l  and c o n t i n u i n g  p u r p o s e  was t o  f u r n i s h  water and  sewer 

s e r v i c e  f o r  a p p r o x i m a t e l y  5 , 5 0 0  c o n n e c t i o n s  i n  T u r k e y  

Creek  and  a n o t h e r  4 , 5 0 0  i n  s u r r o u n d i n g  a d j a c e n t  areas.  

I t s  b u s i n e s s  i s  t o  f u r n i s h  w a t e r  and  sewer t o  i t s  custom- 

e r s  u n d e r  r e a s o n a b  e c o n d i t i o n s  and  c h a r g e s .  

The T u r k e y  Creek d e v e l o p m e n t  w a s  a Development  of  

R e g i o n a l  I m p a c t .  W i t h i n  o u r  D R I  a p p l i c a t i o n  were maps,  

and n a r r a t i v e  r e f e r e n c e s ,  r e g a r d i n g  t h e  t e r r i t o r y  which  

t h e  water and  wastewater u t i l i t i e s  would s e r v e  and t h e  
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n a t u r e  of t h e  f a c i l i t i e s  which t h a t  t e r r i t o r y  would b e  

s e r v e d  by .  A t t a c h e d  h e r e t o ,  a s  Composi te  E x h i b i t  " A , "  a r e  

t h e  r e l e v a n t  p o r t i o n s  of Turkey  C r e e k ' s  D R I .  

Q .  Would you p l e a s e  t e l l  t h e  panel  a b o u t  t h e  r e g u l a t o r y  

h i s t o r y  of Turkey  C r e e k ?  

A .  I t  i s  a p r i v a t e  u t i l i t y  and has  n e v e r  been  r e g u l a t e d  by  

a n y o n e .  We h a v e ,  t h r o u g h o u t  o u r  h i s t o r y ,  a t t e m p t e d  t o  

c o o p e r a t e  w i t h  and accommodate ,  t h e  C i t y  of A lachua  who 

n e v e r  had j u r i s d i c t i o n  o v e r  o u r  u t i l i t y .  The C i t y  e v e n t u -  

a l l y  p a s s e d  a n  o r d i n a n c e  which  p u r p o r t e d  t o  g i v e  it some 

powers  t o  r e g u l a t e  T u r k e y  Creek b u t  I a m  now a d v i s e d  f rom 

my a t t o r n e y  t h a t ,  i n  p o i n t  of  f a c t ,  t h a t  o r d i n a n c e  v i o -  

l a t e s  F l o r i d a  law. A t  a n y  r a t e ,  w e  would r o u t i n e l y  g i v e  

t h e  C i t y  n o t i c e  of a n y  c h a n g e s  i n  o u r  r a t e s ,  f e e s ,  and 

c h a r g e s .  T h i s  p r o c e s s  a l w a y s  worked w e l l  a n c  t h e  cus tom-  

e r s  of  t h e  u t i l i t y  were a l w a y s  c h a r g e d  t h e  r a t e s ,  f e e s  and 

c h a r g e s ,  and  c o n t i n u e  t o  be c h a r g e d  s u c h  r a t e s ,  f e e s  and  

c h a r g e s ,  which  are  r e a s o n a b l e  and  commensura t e  w i t h  u t i l i -  

t i e s  o f  T u r k e y  Creek ' s  s i z e  and  u t i l i t i e s  i n  t h e  i m m e d i a t e  

a rea .  A s  f o r  Alachua C o u n t y ,  t h e y  h a v e  n e v e r  e x e r c i s e d  

a n y  j u r i s d i c t i o n  o v e r  t h e  u t i l i t y .  

Q .  When d i d  you f i r s t  l e a r n  t h a t  y o u r  u t i l i t y  would come 

u n d e r  t h e  j u r i s d i c t i o n  o f  t h e  F l o r i d a  P u b l i c  S e r v i c e  

Commission? 

A .  We r e c e i v e d  a l e t t e r  f rom t h e  PSC on Augus t  7 ,  1 9 9 2  i n  
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f o r m i n g  be u n d e r  t h e  PSC e f f e c -  

t i v e  J u n e  3 0 ,  1 9 9 2 ,  and t h a t  a n  i n f o r m a l  m e e t i n g  would be 

h e l d  on September  2 ,  1 9 9 2 .  

u s  t h a t  w e  were g o i n g  t o  

2 .  Please  d e s c r i b e  t h e  i n i t i a l  c o n t a c t s  between y o u r s e l v e s  

and t h e  Commission s t a f f ?  

A .  Our i n i t i a l  c o n t a c t  w i t h  t h e  PSC s t a f f  was a t  t h e  i n f o r m a l  

m e e t i n g  on September  2 ,  1 9 9 2  and t h e  main p e r s o n  w e  t a l k e d  

t o  was Mrs. JoAnn Chase.  She in fo rmed  u s  a t  t h a t  t ime 

t h a t  all of  o u r  r a t e s  which were e f f e c t i v e  on J u n e  3 0 ,  

1 9 9 2  would be  " g r a n d f a t h e r e d "  i n  and t h a t  she had g o t t e n  a 

c o p y  of  them f rom t h e  C i t y  of Alachua .  She f u r t h e r  i n -  

formed u s  t h a t  w e  needed  t o  make s u r e  we i n c l u d e d  a l l  o f  

t h e  t e r r i t o r y  t h a t  t h e  u t i l i t y  was i n t e n d e d  t o  s e r v e  as 

t h i s  would a u t o m a t i c a l l y  be g r a n d f a t h e r e d  i n .  She s p e c i f -  

i c a l l y  s t a t e d  t h a t  it would be  v e r y  d i f f i c u l t  t o  ada  

a d d i t i o n a l  t e r r i t o r y  o n c e  w e  r e c e i v e d  o u r  c e r t i f i c a t e .  

She s t a t e d  t h e  p r o c e s s  would t a k e  s e v e r a l  mon ths  a n d  t h a t  

it was m e r e l y  a f o r m a l i t y  s o  t h a t  w e  c o u l d  o b t a i n  o u r  

c e r t i f i c a t e .  We i n q u i r e d  a t  t h a t  t i m e  a b o u t  f u t u r e  i n -  

creases  i n  o u r  r a t e s  and s h e  t o l d  u s  t h a t  o u r  c u r r e n t  

r a t e s  would a u t o m a t i c a l l y  be  g r a n d f a t h e r e d  i n  and  t h a t  

t h e r e  was a p r o c e s s  w e  needed  t o  f o l l o w  f o r  a n y  f u t u r e  

r a t e  i n c r e a s e s ,  b u t  t h a t  w e  s h o u l d  o b t a i n  o u r  c e r t i f i c a t e  

f i r s t .  W e  d i d  n o t  e v e n  a t tempt  t o  accumulate and  s e n d  to 

t h e  Commission i n f o r m a t i o n  t o  s u p p o r t  a c h a n g e  i n  o u r  

3 
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r a t e s .  R a t h e r ,  we m e r e l y  a c c u m u l a t e d  t h e  i n f o r m a t i o n  

n e c e s s a r y  t o  a p p l y  f o r  a g r a n d f a t h e r  c e r t i f i c a t e  and  have  

a t t e m p t e d  t o  c o o p e r a t e  w i t h  t h e  s t a f f  s o  t h a t  w e  would be 

g r a n d f a t h e r e d  u n d e r  t h e  p r o c e s s  as it was e x p l a i n e d  t o  u s .  

A t r u e  and a c c u r a t e  copy  of t h e  a p p l i c a t i o n  which  we 

e v e n t u a l l y  f i l e d  w i t h  t h e  PSC i s  a t t ached  t o  my t e s t i m o n y  

as Composi te  E x h i b i t  "B." 

Q .  What o t h e r  p e r s o n s  o r  e n t i t i e s  became i n v o l v e d  i n  t h i s  

g r a n d f a t h e r i n g  p r o c e s s ?  

A .  B e s i d e s  v a r i o u s  Commission s t a f f  members ,  t h e  T u r k e y  Creek  

Master Owners A s s o c i a t i o n ,  I n c . ,  t h e  C i t y  o f  A l a c h u a ,  Sen.  

George G .  K i l p a t r i c k ,  J r . ,  and v a r i o u s  home owners  re- 

c r u i t e d  by TCMOA h a v e  a l l  become i n v o l v e d  i n  o n e  way o r  

a n o t h e r  i n  o u r  a p p l i c a t i o n .  P a r t i c u l a r l y  t h e  TCMOA, and a 

few s p e c i f i c  c u s t o m e r s ,  h a v e  d o n e  e v e r y t h i n g  i n  t h e i r  

power t o  make t h e  u t i l i t y  l o o k  bad i n  t h e  e y e s  of  t h e  

Commission s t a f f .  I n  f a c t ,  I b e l i e v e  t h a t  t h e  homeowners 

and t h e  TCMOA a re  t h e  main r e a s o n  t h a t  t h e  g r a n d f a t h e r i n g  

t o  g o  and  d i d n ' t  go 

a r e  a s k i n g ,  and a l l  

process d i d n ' t  go l i k e  w e  e x p e c t e d  it 

l i k e  M s .  Chase s a i d  it would .  A l l  w e  

w e  h a v e  e v e r  a s k e d ,  i s  t h a t  a l l  f o u r  r a t e s ,  fees ,  

c h a r g e s  and  c o n d i t i o n s  of  s e r v i c e  wh ich  were i n  e f f e c t  on 

t h e  d a t e  A l a c h u a  Coun ty  g a v e  t h e  Commission j u r i s d i c t i o n  

o v e r  o u r  u t i l i t y  be " g r a n d f a t h e r e d "  i n  by  t h e  Commission 

as w e  u n d e r s t a n d  has a l w a y s  b e e n  t h e  C o m m i s s i o n ' s  p o l i c y  

4 
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and as was r e p r e s e n t e d  t o  u s  by t h e  Commission s t a f f  as t o  

wha t  was g o i n g  t o  o c c u r .  

Q .  W i l l  you p l e a s e  d e s c r i b e  a l l  of t h e  r a t e s ,  f ees  and c o n d i -  

t i o n s  of  s e r v i c e  which Turkey  Creek  was c h a r g i n g  o r  was 

a u t h o r i z e d  t o  c h a r g e  on J u n e  3 0 ,  1 9 9 2 .  

A .  Those  a r e  a l l  c o n t a i n e d  w i t h i n  t h e  a p p l i c a t i o n ,  Composi te  

E x h i b i t  I I B , "  and i n  t h e  Commiss ion ' s  f i l e .  My t e s t i m o n y  

r e g a r d i n g  t h o s e  r a t e s ,  f e e s ,  c h a r g e s  and  c o n d i t i o n s  of 

s e r v i c e  w i l l  n o t ,  a t  l e a s t  n o t  i n  my d i r e c t  t e s t i m o n y ,  be 

p a r t i c u l a r l y  d e t a i l e d  b e c a u s e  I was n e v e r  r e q u e s t e d  by t h e  

Commission s t a f f ,  n o r  d o  I u n d e r s t a n d  t h a t  I am r e q u i r e d ,  

t o  p u t  on  a " m i n i - r a t e  case." R a t h e r ,  I f a i r l y  p r e s e n t e d  

what w a s  r e q u e s t e d  of m e  t o  t h e  Commission s t a f f  and  t o  

t h e  e x t e n t  t h a t  t h e  Commission h a s  p r o p o s e d  t o  implement  

r a t e s ,  f e e s ,  c h a r g e s  and c o n d i t i o n s  o f  s e r v i c e  which  were 

d i f f e r e n t  t h a n  t h o s e  which T u r k e y  C r e e k  p r o p e r l y  r e q u e s t -  

e d ,  I f e l t  no  c h o i c e  b u t  t o  a s k  f o r  a f o r m a l  a d m i n i s t r a -  

t i v e  h e a r i n g .  

Q .  Do you b e l i e v e  t h e  Commission g a v e  T u r k e y  C r e e k  a l l  o f  t h e  

t e r r i t o r y  t o  which  it was e n t i t l e d ?  Please r e f e r  t o  

e x h i b i t s  where  a p p r o p r i a t e .  

A .  No. I n  f a c t ,  w e  o n l y  r e c e i v e d  a small p o r t i o n  o f  t h e  

t e r r i t o r y  f o r  which w e  had a p p l i e d .  T h i s  was p a r t i c u l a r l y  

b o t h e r s o m e  s i n c e  t h e  u t i l i t y ' s  t e r r i t o r y ,  and t h e  i n i t i a l  

d e s i g n  c a p a c i t y ,  and  w e  h a v e  b e e n  a b l e  t o  m a i n t a i n  t h e  

5 
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u t i l i t y  i n  a c c o r d a n c e  w i t h  a l l  e n v i r o n m e n t a l  and d r i n k i n g  

s t a n d a r d  laws a n d  r e g u l a t i o n s  w i t h o u t  r a t e s  which p r o v i d e d  

a p o s i t i v e  cash f l o w !  We had c o n s i s t e n t l y  c o n s i d e r e d  

T u r k e y  Creek ' s  t e r r i t o r y  t o  be t h a t  a r ea  o u t l i n e d  i n  

Compos i t e  E x h i b i t  " A "  u n t i l  t h e  Commission s t a f f  i s s u e d  

i t s  recommendat ion  t h a t  w e  be  g r a n t e d  l e s s  t e r r i t o r y .  

Q .  Please d e s c r i b e  f o r  t h e  p a n e l  t h e  i n t e n d e d  s e r v i c e  t e r r i -  

t o r y  of  t h e  u t i l i t y  and p r o v i d e  a b r i e f  h i s t o r y  o f  how 

t h a t  t e r r i t o r y  was d e t e r m i n e d  and e s t a b l i s h e d .  

A .  T u r k e y  C r e e k  U t i l i t i e s  was d e s i g n e d  t o  accommodate a p p r o x -  

i m a t e l y  1 0 , 0 0 0  c o n n e c t i o n s  and w i t h  some m o d i f i c a t i o n  t h i s  

c o u l d  be  a d j u s t e d  t o  many more .  The S t a f f ' s  Recommenda- 

t i o n  seems t o  m e  t o  p r e v e n t  p r o p e r  p l a n n i n g  and f a i l s  t o  

p romote  e n v i r o n m e n t a l  n e e d s  which a r e  accommodated b y  t h e  

p r o v i s i o n  of  c e n t r a l  water and sewer s e r v i c e .  To d e n y  

T u r k e y  Creek  i t s  n a t u r a l  and  c o n t e m p l a t e d  s e r v i c e  t e r r i t o -  

r y ,  p a r t i c u l a r l y  when t h e r e  a r e  no o t h e r  c e n t r a l  p r o v i d e r s  

of water and sewer s e r v i c e  a r o u n d ,  when T u r k e y  Creek  h a s  

s u b s t a n t i a l  a v a i l a b l e  c a p a c i t y  d o e s n ' t  p r o m o t e  a n y  sound  

p o l i c y  t h a t  I c a n  e n v i s i o n .  F r a n k l y ,  I b e l i e v e  t h e  r e a s o n  

w e  d i d n ' t  g e t  a l l  of  t h e  t e r r i t o r y  w e  a p p l i e d  f o r  i s  

b e c a u s e  c e r t a i n  v o c a l  homeowners c o n v i n c e d  t h e  Commission 

s t a f f  t h a t  t h i s  u t i l i t y  was somehow n o t  " d e s e r v i n g "  t o  b e  

g r a n d f a t h e r e d  a l l  i t s  r a t e s ,  f e e s ,  c h a r g e s ,  t e r r i t o r i e s ,  

and c o n d i t i o n s  of s e r v i c e  t h a t  it was c h a r g i n g  on t h e  d a t e  

6 
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t h e  Commission r e c e i v e d  j u r i s d i c t i o n  f rom A l a c h u a  County .  

Q .  Does t h e  u t i l i t y  h a v e  ample c a p a c i t y  t o  p r o v i d e  s e r v i c e  t o  

t h e  t e r r i t o r y  which  you b e l i e v e  i s  t h e  u t i l i t y ' s  s e r v i c e  

area? 

A .  A b s o l u t e l y ,  t h e  s e r v i c e  t e r r i t o r y  t h a t  t h e  u t i l i t y  was 

a l w a y s  i n t e n d e d  t o  s e r v e  t h e  o r i g i n a l  1 , 0 0 0  acres  i n  t h e  

D R I  o f  T u r k e y  Creek  and a p p r o x i m a t e l y  1 5 0  acres  on U.S.  

4 4 1  t o  t h e  ea s t  of T u r k e y  C r e e k .  However,  t h e  s i z i n g  of  

t h e  l i n e s ,  e t c . ,  made it p o s s i b l e  f o r  TCU t o  s e r v e  much 

more area t h a n  t h i s .  The t e r r i t o r y  was d e t e r m i n e d  by t h e  

area t h a t  w e  p r o j e c t e d  would u l t i m a t e l y  b e  d e n s e l y  popu- 

l a t e d  enough t o  make c e n t r a l  water and sewer s e r v i c e  

f e a s i b l e .  

Q .  Is it your  p o s i t i o n  t h a t  t h e  r a t e s  a p p r o v e d  by  y o u r  Board 

o f  D i r e c t o r s  on A u g u s t  2 7 ,  1 9 9 1  were t h e  l a w f u l  r a t e s  of 

T u r k e y  Creek  on J u n e  3 0 ,  1992 ( t h e  d a t e  t h e  Commission 

r e c e i v e d  j u r i s d i c t i o n  o v e r  T u r k e y  C r e e k )  r a t h e r  t h a n  t h e  

p r i o r  r a t e s  which  were a p p r o v e d  by  y o u r  Board o n  December 

26 ,  1990? 

A .  The ra tes  which w e  p u t  i n t o  e f f e c t  on Augus t  2 7 ,  1 9 9 1  were 

and  are  t h e  l a w f u l  r a t e s .  W e  h a d  no  o n e  r e g u l a t i n g  Turkey  

Creek  U t i l i t i e s  a t  t h a t  t i m e  and t h e s e  were t h e  r a t e s .  We 

p a s s e d  and  i m p l e m e n t e d  t h e s e  r a t e s  i n  t h e  e x a c t  same 

f a s h i o n  t h a t  w e  had a l w a y s  passed and  implemen ted  r a t e s .  

T h a t  i s ,  t h e  Board m e t  and  s p e c i f i c a l l y  d e c i d e d  t h a t  a 
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r a t e  i n c r e a s e  was a p p r o p r i a t e .  The m i n u t e s  of  t h a t  spe- 

c i a l  m e e t i n g  of  t h e  Board of  D i r e c t o r s ,  and  t h e  r a t e s  w e  

a p p r o v e d  on Augus t  2 7 ,  1 9 9 1 ,  a r e  a t t a c h e d  h e r e t o  as 

E x h i b i t  ' I C . "  I n  f a c t ,  t h e r e  i s  a b s o l u t e l y  n o t h i n g  t h a t  

would make t h e  December 2 6 ,  1 9 9 0  r a t e s  ( t h e  r a t e s  t h e  

Commiss ion ' s  s t a f f  has recommended be " g r a n d f a t h e r e d " )  a n y  

more l e g i t i m a t e  t h a n  o u r  r a t e s  of A u g u s t  2 7 ,  1 9 9 1 .  We 

were o p e r a t i n g  i n  a r e g u l a t o r y  vacuum and w e  were at tempt-  

i n g ,  as we a l w a y s  h a d ,  t o  i m p l e m e n t  r a t e s  which would 

c o n t i n u e  t h e  v i a b i l i t y  of  t h e  u t i l i t y  and  p r o v i d e  a h i g h  

q u a l i t y  of s e r v i c e  t o  t h e  c u s t o m e r s  a t  a r a t e  t h a t  was 

r e a s o n a b l e .  Even t h e  Commission s t a f f  a c k n o w l e d g e s  t h a t  

our q u a l i t y  of  s e r v i c e  i s  good.  

I d o n ' t  see a n y  r e a s o n  why T u r k e y  C r e e k  U t i l i t i e s  

s h o u l d  be p u n i s h e d  f o r  t h e  f a c t  t h a t  t h e  Coun ty  d ropped  

t h e  b a l l  and d i d  n o t  p r o p e r l y  r e g u l a t e  t h e  u t i l i t y ,  i f  i n  

f a c t  it was t h e  Coun ty  t h a t  s h o u l d  h a v e  been  p e r f o r m i n g  

t h a t  s e r v i c e .  T u r k e y  Creek  would h a v e  c o o p e r a t e d  w i t h  a n y  

r e g u l a t o r y  a u t h o r i t y  as l o n g  a s  w e  b e l i e v e d  t h a t  a u t h o r i t y  

was comply ing  w i t h  t h e  l a w  and  was b e i n g  f a i r  t o  u s .  

However, t h e r e  w a s  no  s u c h  r e g u l a t o r y  a u t h o r i t y  a t  t h a t  

t ime and w e  e s s e n t i a l l y  d i d  b u s i n e s s  t h e  same way w e  had 

a l w a y s  d o n e  it i n  o u r  f i f t e e n  p l u s  y e a r s  o f  e x i s t e n c e .  By 

t h e  way, t h e  Augus t  2 7 ,  1 9 9 1  r a t e s  were t h e  r a t e s  JoAnn 

Chase g o t  from t h e  C i t y  of  Alachua  when s h e  f i r s t  con-  
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A.  

t a c t e d  t h e  C i t y ,  which was l a t e r  c o n f i r m e d  by  h e r  t o  u s .  

T h i s  i s  why i t  was p a r t i c u l a r l y  u p s e t t i n g  f o r  t h e  C i t y  t o  

l a t e r  c la im t h a t  it had n e v e r  s e e n  t h e  A u g u s t  2 7 ,  1 9 9 1  

r a t e s .  

The s t a f f  s u g g e s t e d  t h a t  T u r k e y  C r e e k  " i l l e g a l l y "  

i n c r e a s e d  i t s  ra tes  twice s i n c e  t h e  Commission r e c e i v e d  

j u r i s d i c t i o n  i n  A l a c h u a  Coun ty ,  o n c e  i n  September, 1992 

a n d  a g a i n  i n  November, 1992.  W i l l  you p lease  comment on  

t hese  r a t e  " i n c r e a s e s " ?  

We n e v e r  i n c r e a s e d  o u r  r a t e s  a b o v e  t h o s e  a p p r o v e d  a n d  p u t  

i n t o  place on A u g u s t  2 7 ,  1991.  We j u s t  m e r e l y  d i d  n o t  

g i v e  as much d i s c o u n t  as w e  had p r e v i o u s l y  g i v e n .  The 

d i s c o u n t  which w e  h a d  p r e v i o u s l y  p r o v i d e d  w a s  s p e c i f i c a l l y  

c o n t e m p l a t e d  by  t h e  Board when t h e y  v o t e d  t o  i n c r e a s e  t h e  

r a t e s  o n  Augus t  2 7 ,  1991 ,  a s  t h e  m i n u t e s  c l e a r l y  r e f l e c t .  

W e  h a d ,  d o i n g  b u s i n e s s  t h e  same way w e  h a d  always d o n e  

b u s i n e s s ,  implemented  a c e r t a i n  r a t e  o n  A u g u s t  2 7 ,  1991. 

I f  you w e n t  t o  t h e  C i t y  and  r e q u e s t e d  a c o p y  of  o u r  r a t e s ,  

you would r e c e i v e  t h e  A u g u s t  2 7 ,  1991 r a t e s .  I f  you came 

t o  T u r k e y  C r e e k ' s  o f f i c e s ,  o r  l o o k e d  a t  T u r k e y  C r e e k ' s  

t a r i f f s  a n d  r e q u e s t e d  o u r  r a t e s ,  you would r e c e i v e  t h e  

r a t e s  implemented  a n d  a u t h o r i z e d  o n  A u g u s t  2 7 ,  1 9 9 1 .  

While T u r k e y  C r e e k  h a d  c h a r g e d  r a t e s  t o  i t s  c u s t o m e r s ,  

th roc igh  t h e  i m p l e m e n t a t i o n  o f  a c o m p l e t e l y  v o l u n t a r y  

d i s c o u n t  which w e  h a d  u n d e r t a k e n  f o r  b u s i n e s s  r e a s o n s ,  t h e  

9 
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Augus t  2 7 ,  1 9 9 1  r a t e s  were t h e  a u t h o r i z e d  ra tes  o f  t h e  

u t i l i t y  t h i s  e n t i r e  t i m e .  

A s  I u n d e r s t a n d  i t ,  i f  w e  had implemented  t h e  f u l l  

Augus t  2 7 ,  1 9 9 1  r a t e s  on A u g u s t  2 8 ,  1 9 9 1  i n  t h e i r  e n t i r e -  

t y ,  t h e n  t h e  Commission s t a f f  would h a v e  recommended t h a t  

t h o s e  r a t e s  be " g r a n d f a t h e r e d . "  I n  o t h e r  words ,  i f  t h e  

c u s t o m e r s  would have  a c t u a l l y  p a i d  a h i g h e r  r a t e  f rom 

A u g u s t ,  1 9 9 1  u n t i l  J u n e ,  1 9 9 2 ,  when t h e  Commission 

r e c e i v e d  j u r i s d i c t i o n  f rom Alachua  Coun ty ,  t h e n  t h e r e  

would be no c o n t r o v e r s y  o v e r  t h e  i m p l e m e n t a t i o n  o f  t h e  

Augus t  2 7 ,  1 9 9 1  r a t e s .  However,  s i n c e  t h e  u t i l i t y  actual-  

l y  d e c i d e d  t o  t e m p o r a r i l y  d i s c o u n t  t h e  r a t e ,  which d i r e c t -  

l y  b e n e f i t t e d  t h e  c u s t o m e r s  and c e r t a i n l y  n o t  t h e  u t i l i t y ,  

t h e  u t i l i t y  i s  now t o  s u f f e r  t h e  d i f f e r e n c e .  T h i s  i s  

c e r t a i n l y  a n  example  of  how T u r k e y  Creek  d i d  n o t  a b u s e  i t s  

" c a p t i v e "  c u s t o m e r s .  W e  c o u l d  h a v e  s i m p l y  implemen ted  t h e  

h i g h e r  r a t e  and s i n c e  t h e r e  was no r e g u l a t o r y  a u t h o r i t y  

o v e r  t h e  u t i l i t y ,  t h e  customers would n o t  h a v e  had  a s a y  

i n  t h e  ma t t e r .  A d d i t i o n a l l y ,  w e  would now be " g r a n d -  

f a t h e r e d "  t h e  h i g h e r  r a t e s  and  t h e  c o n t r o v e r s y  on t h i s  

p a r t i c u l a r  i s sue  would n o t  e x i s t .  T u r k e y  Creek  would h a v e  

g r e a t l y  b e n e f i t t e d  t o  t h e  c u s t o m e r s  d e t r i m e n t .  However,  

s i n c e  t h e  c u s t o m e r s  were g i v e n  a d i s c o u n t ,  now t h e  u t i l i t y  

h a s  been  s e t  up b y  t h e  C o m m i s s i o n ' s  s t a f f  t o  s u f f e r  t h e  

d i f f e r e n c e .  I n  r e t r o s p e c t ,  i n  v i e w  of t h e  s t a f f ' s  p o s i -  

1 0  



h 
C 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12  

1 3  

14 

15 

16 

17 

18 

1 9  

20 

21 

22 

23 

24 

25  

t i o n ,  p e r h a p s  it would have  been  b e t t e r  i f  t h e  c u s t o m e r s  

would have  m e r e l y  been  c h a r g e d  t h e  h i g h e r  r a t e s  t h e  e n t i r e  

t i m e .  However, I d o n ' t  t h i n k  t h i s  i s  t h e  p o l i c y  t h e  

Commission i s  a t t e m p t i n g  t o  p romote .  

I want  t o  e m p h a s i z e  as c l e a r l y  a s  p o s s i b l e  t h a t  T u r k e y  

C r e e k  U t i l i t i e s  n e v e r  c o n s i d e r e d  t h e  ra tes  a f t e r  A u g u s t  

2 7 ,  1 9 9 1  t o  be  a n y t h i n g  o t h e r  t h a n  t h o s e  r a t e s  which  were 

a u t h o r i z e d  on t h a t  d a t e .  The  u t i l i t y  would n e v e r  h a v e  

c h a r g e d  t h e  l o w e r  r a t e ,  which  d i r e c t l y  b e n e f i t t e d  t h e  

customers, if it knew o r  b e l i e v e d  t h a t  a t  some f u t u r e  d a t e  

a r e g u l a t o r y  a u t h o r i t y  would r e f u s e  t o  imp lemen t  t h e  

Augus t  2 7 ,  1 9 9 1  r a t e s  m e r e l y  b e c a u s e  of  t h a t  t e m p o r a r y  

d i s c o u n t .  The o n l y  p e o p l e  who d o  n o t  u n d e r s t a n d  t h i s  a r e  

t h o s e  who c h o s e  n o t  t o  u n d e r s t a n d  i t .  

Q .  Please d e s c r i b e  t h e  p r o c e s s  by  which T u r k e y  C r e e k ,  p r i o r  

t o  J u n e  3 0 ,  1 9 9 2 ,  a p p r o v e d  i t s  r a t e s ,  imp lemen ted  t h e s e  

r a t e s ,  and n o t i f i e d  t h e  C i t y  of t h e i r  e x i s t e n c e .  

A .  We h a v e  a l w a y s  a d j u s t e d  o u r  r a t e s  o u r s e l v e s  w i t h  no i n -  

v o l v e m e n t  w i t h  a n y  r e g u l a t o r y  a g e n c y .  A s  a c o u r t e s y ,  w e  

would n o t i f y  t h e  C i t y  o f  t h e  r a t e s  w e  had  p u t  i n t o  e f f e c t ,  

and r e q u e s t  t h a t  t h e y  c o n t a c t  u s  i f  t h e y  had a n y  comments.  

However,  w e  n e v e r  h e a r d  f rom them a s i n g l e  t i m e .  We want  

t o  e m p h a s i z e  t h a t  w e  d i d n ' t  f e e l  w e  had  t o  g i v e  a n y  n o t i c e  

t o  t h e  C i t y ,  b u t  r a t h e r  d i d  it as a n  a t t e m p t  t o  accommo- 

d a t e  t h e  C i t y .  

1 1  
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A .  F i r s t  of a l l ,  I g u e s s  t h a t  i s  t e c h n i c a l l y  t r u e  s i n c e  t h e  

C i t y  d i d n ' t  have  t h e  power t o  " a p p r o v e "  t h e  r a t e s  and w e  

n e v e r  b e l i e v e d  o r  a c t e d  as t h o u g h  t h e  C i t y  had  t h e  power 

t o  a p p r o v e  o u r  r a t e s .  T h e r e  was a b s o l u t e l y  no l a w  g i v i n g  

t h e  C i t y  t h a t  power.  A l though  a t  one  t i m e  t h e  C i t y  p a s s e d  

a n  o r d i n a n c e  s t a t i n g  t h a t  t h e y  were  g o i n g  t o  r e g u l a t e  

u t i l i t i e s  i n  t h e  C i t y  of A l a c h u a ,  t h i s  was n o t  u n t i l  

O c t o b e r  7 ,  1 9 9 1 ,  which was a f t e r  o u r  r a t e  a d j u s t m e n t  of  

Augus t  2 7 ,  1 9 9 1 .  When t h e  C i t y  o f  A l a c h u a  p a s s e d  t h e i r  

O r d i n a n c e ,  w e  i n f o r m e d  t h e  C i t y  A t t o r n e y  a t  t h a t  t i m e  t h a t  

t h e y  had  no j u r i s d i c t i o n  o v e r  Turkey  C r e e k  U t i l i t i e s  s i n c e  

t h e  s t a t e  l a w  s t a t e s  t h a t  A lachua  Coun ty  was t h e  o n l y  one  

who had  a n y  r e g u l a t o r y  power.  Of c o u r s e ,  t h i s  became moot 

b e c a u s e  t h e  PSC s t e p p e d  i n .  However,  upon r e c e i v i n g  a 

c o p y  of t h e i r  O r d i n a n c e ,  w e  f u r n i s h e d  them a n o t h e r  copy  o f  

o u r  Augus t  2 7 ,  1 9 9 1  r a t e s .  I n  p o i n t  o f  f a c t ,  t h a t  i s  a t  

l e a s t  t h e  s e c o n d  t i m e  w e  had  p r o v i d e d  t h e  C i t y  w i t h  a copy 

of  o u r  A u g u s t  2 7 ,  1 9 9 1  r a t e s  ( w h i c h  t h e y  l a t e r  d e n i e d  e v e n  

knowing o f ) .  The C i t y  of A l a c h u a  h a s  n e v e r  had  a n y  power 

t o  a p p r o v e  o r  d i s a p p r o v e  T u r k e y  Creek  U t i l i t i e s '  r a t e s  and 

c h a r g e s  a n d  w e  h a v e  c e r t a i n l y  n e v e r  s o u g h t  t h e  C i t y ' s  

" a p p r o v a l . "  R a t h e r ,  w e  h a v e  t r i e d  t o  work w i t h  t h e  C i t y  

1 2  
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Q. 

A. 

t o  t h e  b e n e f i t  o f  a l l  p a r t i e s .  

T h e r e f o r e ,  t h e  s t a f f ' s  f i n d i n g  t h a t  s t a t e s  t h a t  Turkey  

Creek  d i d  n o t  a d v i s e  t h e  C i t y  of t h e  r a t e  i n c r e a s e  of 

A u g u s t  2 7 ,  1 9 9 1  i s  i n c o r r e c t ?  

Yes, b u t  it r e a l l y  d o e s n ' t  make a n y  d i f f e r e n c e  b e c a u s e  

t h e y  d i d  n o t  h a v e  r e g u l a t o r y  power o v e r  Turkey  Creek 

U t i l i t i e s .  S t i l l ,  I s t r o n g l y  d i s a g r e e  w i t h  t h e  C i t y ,  as 

o u t l i n e d  a b o v e ,  t h a t  w e  d i d  n o t  p r o v i d e  them w i t h  n o t i c e  

of  o u r  Augus t  2 7 ,  1 9 9 1  r a t e s .  

Would you comment on t h e  s t a f f ' s  c o n t e n t i o n  t h a t  t h e  C i t y  

was n o t  e v e n  aware of t h e  Augus t  2 7 ,  1 9 9 1  r a t e s  u n t i l  t h e  

s t a f f  b r o u g h t  t h e s e  r a t e s  t o  t h e  C i t y ' s  a t t e n t i o n  a t  a 

m e e t i n g  w i t h  t h e  C i t y  i n  e a r l y  December of 1 9 9 2 ?  

A g a i n ,  it r e a l l y  d o e s n ' t  matter what  i n a c c u r a c i e s  t h e  C i t y  

of  A l a c h u a  t o l d  about  t h e  r a t e s .  When E d i e  Xander s  was 

h e r e ,  w e  s e n t  someone t o  t h e  C i t y  o f  A l a c h u a  t o  o b t a i n  a 

c o p y  of  t h e  r a t e s  which  showed what  r a t e s  w e  had i n  e f f e c t  

and t h e y  f u r n i s h e d  t h i s  p e r s o n  a c o p y  o f  o u r  Augus t  27,  

1 9 9 1  r a t e s  which  i n  t u r n  were g i v e n  t o  Mrs. Xander s .  T h i s  

was p r i o r  t o  t h e  d a t e  t h e  C i t y  l a t e r  c l a i m e d  it " f i r s t  

l e a r n e d ' '  of t h e  r a t e s .  

I t  i s  i m p o r t a n t  t o  know t h a t  t h e  C i t y  h a s  i t s  own 

a g e n a a  w i t h  r e g a r d  t o  T u r k e y  Creek U t i l i t i e s .  The C i t y  of  

A lachua  h a s  b e e n  i n t e r e s t e d  i n  o b t a i n i n g  c o n t r o l  of Turkey  

C r e e k  U t i l i t i e s  f o r  y e a r s  and  t h e y  h a v e  a l w a y s  had  t o  p u t  1 
j 
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T u r k e y  creek U t i l i t i e s  i n  a bad l i g h t  s o  t h a t  i n  some way 

t h e  a c q u i s i t i o n  would be  cheaper.  R e p r e s e n t a t i v e s  o f  t h e  

C i t y  of A l a c h u a  h a v e  n o t  been t r u t h f u l  as w e  h a v e  p r e v i -  

o u s l y  s t a t e d ,  b u t  t h e y  had no power i n  a n y  case t o  a p p r o v e  

o r  d i s a p p r o v e  o r  r e g u l a t e  Turkey  Creek  U t i l i t i e s  i n  a n y  

way. The C i t y  had o u r  r a t e s  and d i s s e m i n a t e d  them i n  l o t s  

o f  i n s t a n c e s .  They handed  them o u t  t o  t h e  g e n e r a l  p u b l i c  

and e v e n  d i d  a c o m p a r i s o n  o f  o u r  r a t e s  w i t h  t h e  C i t y ' s  

r a t e s .  See E x h i b i t  'ID." For  them t o  now s a y  t h e y  n e v e r  

knew of  t h e  Augus t  2 7 ,  1 9 9 1  ra tes  ( f o r  w h a t e v e r  i m p o r t a n c e  

t h e  Commission s t a f f  seems t o  a t t a c h  t o  t h a t  r e p r e s e n t a -  

t i o n )  seems l u d i c r o u s .  

Q .  Would you compare  y o u r  r a t e s  ( t h o s e  you were a u t h o r i z e d  t o  

c h a r g e  on J u n e  3 0 ,  1 9 9 2 )  t o  t h e  r a t e s  o f  t h e  C i t y  of 

G a i n e s v i l l e  o r  a n y  o t h e r  u t i l i t y  i n  a c l o s e  p r o x i m i t y  t o  

T u r k e y  Creek?  

A .  See E x h i b i t  "E." A s  you c a n  see ,  o u r  r a t e s  compare  v e r y  

f a v o r a b l y  w i t h  t h e  r a t e s  o f  o t h e r  u t i l i t i e s  i n  t h i s  a r ea ,  

e s p e c i a l l y  t a k i n g  i n t o  a c c o u n t  t h e  a b i l i t y  of  t h e  C i t y  t o  

s u b s i d i z e  i t s  r a t e s  f rom o t h e r  f u n d i n g  s o u r c e s .  I n  f a c t ,  

I d o n ' t  b e l i e v e  a n y o n e ,  w h e t h e r  it i s  t h e  Commission s t a f f  

who h a s  p r o f e s s i o n a l  knowledge  o f  s u c h  m a t t e r s ,  o r  w h e t h e r  

it i s  t h e  TCMOA, who a p p a r e n t l y  would d o  o r  s a y  a n y t h i n g  

t o  unde rmine  t h e  u t i l i t y ,  i s  s a y i n g  a n y t h i n g  a n y  d i f f e -  

r e n t .  Even a s suming  t h a t  o u r  r a t e s  were h i g h ,  it i s  s t i l l  
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o u r  u n d e r s t a n d i n g  and p o s i t i o n  t h a t  w e  were e n t i t l e d ,  

u n d e r  law and Commission p r e c e d e n t ,  t o  be " g r a n d f a t h e r e d "  

t h e  a p p r o p r i a t e  r a t e s ,  f e e s ,  c h a r g e s  and c o n d i t i o n s  of 

s e r v i c e .  However, I p a r t i c u l a r l y  d o n ' t  u n d e r s t a n d  t h e  way 

t h i s  e n t i r e  mat ter  has u n f o l d e d  l i k e  it h a s  s i n c e  I 

b e l i e v e  t h a t  o u r  r a t e s  were f a i r  and  r e a s o n a b l e  f o r  a 

u t i l i t y  of o u r  s i z e  and  c i r c u m s t a n c e .  

Q.  The p r o v i s i o n  o f  p u b l i c  f i r e  p r o t e c t i o n  i n  Turkey  C r e e k  

has b e e n  a mat te r  of some c o n t r o v e r s y .  W i l l  you b r i e f l y  

d e s c r i b e  t h e  background o f  t h e  p r o v i s i o n  o f  p u b l i c  f i r e  

p r o t e c t i o n  i n  T u r k e y  Creek  f o r  t h e  p a n e l ?  

A.  The f i r e  h y d r a n t  r e n t a l  and  s e r v i c e  f e e  h a s  been  i n  e f f e c t  

f o r  t h e  p a s t  s e v e r a l  y e a r s .  TCMOA h a s  p a i d  t h i s  c h a r g e  by 

c h e c k  and  t h a t  c a n  b e  v e r i f i e d  b y  T C M O A ' s  own r e c o r d s .  

T h i s  c h a r g e  was p a t t e r n e d  a f t e r  t h e  G a i n e s v i l l e  R e g i o n a l  

U t i l i t i e s '  c h a r g e  t o  Alachua  County  f o r  f i r e  h y d r a n t  

r e n t a l  and  s e r v i c e  f e e  f o r  f i r e  h y d r a n t s  o u t s i d e  -,he 

G a i n e s v i l l e  c i t y  l i m i t s  and  s a i d  c h a r g e  has  b e e n  i n  e f f e c t  

f o r  many y e a r s .  The GRU c h a r g e s  $18 .50  per h y d r a n t  per 

month .  Compared t o  t h a t ,  Turkey  C r e e k ' s  c h a r g e  of i s  more 

t h a n  r e a s o n a b l e .  Our h y d r a n t s  b e l o n g  t o  and  a re  main- 

t a i n e d  b y  Turkey  C r e e k  U t i l i t i e s .  Despi te  t h i s ,  t h e  TCMOA 

has r e f u s e d  t o  p a y  T u r k e y  C r e e k ' s  b i l l s .  

2 .  So,  the u t i l i t y  h a s  n o t  been  g e t t i n g  p a i d  f o r  p u b l i c  f i r e  

p r o t e c t i o n  and  y e t  h a s  c o n t i n u o u s l y  p r o v i d e d  t h i s  s e r v i c e ?  

1 5  
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1 A. Yes. The u t i l i t y  was p a i d  f o r  f i r e  h y d r a n t  r e n t a l  f o r  t h e  

7 ,  y e a r s  of 1 9 9 0  and 1 9 9 1  b u t  has  n o t  been  paid f o r  1 9 9 2  and 

2 1 ,  1993 .  D e s p i t e  t h i s  f a c t ,  we h a v e  c o n t i n u e d  t o  p r o v i d e  

have  t o  ' ' e a t "  t hese  c h a r g e s  w i t h o u t  some commensura te  

i n c r e a s e  i n  o u r  r a t e s  t o  c o v e r  t h i s  l o s s .  

Q .  P l e a s e  e x p r e s s  a n y  c o n c e r n s  you h a v e  a b o u t  t h e  miscel la-  

n e o u s  s e r v i c e  c h a r g e s  T u r k e y  Creek  was c h a r g i n g  on J u n e  

3 0 ,  1 9 9 2  and t h e  S t a f f ' s  Recommendat ion r e g a r d i n g  c h a n g e s  

i n  t h o s e  m i s c e l l a n e o u s  s e r v i c e  c h a r g e s .  

A .  The m i s c e l l a n e o u s  s e r v i c e  c h a r g e s  a r e  j u s t  as t h e  r a t e s  

were. They were d u l y  implemen ted  i n  t h e  way w e  had  a l w a y s  

implemented  them; w e  c o r r e c t l y  and p r o p e r l y  a d v i s e d  t h e  

s t a f f  of  t h e  l e v e l  of  t h o s e  c h a r g e s  on  J u n e  3 0 ,  1 9 9 2 ,  and 

y e t  o u r  proper  r a t e s  h a v e  n o t  been g r a n d f a t h e r e d  b u t  h a v e  

been  s l ipp lemen ted  by  a l o w e r  r a t e .  The d i f f e r e n c e s  i n  

t h e s e  c h a r g e s  a r e  d e t a i l e d  e x p l i c i t l y  i n  o u r  a p p l i c a t i o n ,  

t h e  documen t s  i n  t h e  C o m m i s s i o n ' s  f i l e s ,  and  t h e  S t a f f ' s  

25 l i  Recommendat ions and Commission Orders i n  t h i s  case .  
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Q .  Are you aware t h a t  t h e r e  were f o r m a l  p r o c e d u r e s  f o r  t h e  

i m p l e m e n t a t i o n  of  a r e t e  i n c r e a s e  b e f o r e  t h e  P u b l i c  Ser-  

v i c e  Commission and t h a t  small  u t i l i t i e s  may be e n t i t l e d  

t o  a t y p e  o f  r a t e  case c a l l e d  a s t a f f - a s s i s t e d  r a t e  case? 

A .  Yes. We h a v e  t o l d  t h e  s t a f f  t h a t  w e  would b e  p e r f e c t l y  

happy  t o  b e  of a n y  a s s i s t ance  w h a t s o e v e r  i n  a s t a f f -  

a s s i s t e d  r a t e  case b u t  no o n e  h a s  a d v i s e d  u s  of t h e  p a r -  

t i c u l a r s  c o n c e r n i n g  t h i s .  A l l  t h e y  h a v e  s a i d  i s  t h a t  w e  

s h o u l d  r e q u e s t  a r a t e  i n c r e a s e  a f t e r  t h e  c e r t i f i c a t e  case 

i f  w e  b e l i e v e  o n e  i s  j u s t i f i e d .  

Q .  Has Turkey  Creek  e v e r  s u p p l i e d  t o  t h e  Commission t h e  b u l k  

o f  t h e  i n f o r m a t i o n  r e q u i r e d  f o r  a r a t e  case? 

A.  N o .  A l l  w e  s u p p l i e d  t o  t h e  s t a f f  w a s  t h e  i n f o r m a t i o n  t h e y  

r e q u e s t e d ,  a n d  t h e  c o r r e c t  and  p r o p e r  i n f o r m a t i o n  a b o u t  

t h e  r a t e s ,  f e e s ,  c h a r g e s ,  and  c o n d i t i o n s  o f  s e r v i c e  which  

were i n  e f f e c t  on t h e  d a t e  t h e  Commission r e c e i v e d  j u r i s -  

d i c t i o n  f rom Alachua  County .  

Q .  T h e r e f o r e ,  it i s  y o u r  c o n t e n t i o n  t h a t  a v a r i e t y  o f  t h e  

r a t e s ,  f e e s ,  s e r v i c e  c h a r g e s  a n d  c o n d i t i o n s  o f  s e r v i c e  t o  

which  you b e l i e v e  you a r e  e n t i t l e d  t o  be " g r a n d f a t h e r e d "  

were n e i t h e r  g r a n d f a t h e r e d  n o r  were t h e y  t h e  s u b j e c t  o f  

t h e  p r o p e r  p r o c e e d i n g  b e f o r e  t h e  Commission i n  which t h e  

Commission would h a v e  t h e  p r o p e r  i n f o r m a t i o n  i n  o r d e r  t o  

s u b s t a n t i a l l y  change  t h e  same? 

A .  I c a n n o t  s a y  what  i n f o r m a t i o n  t h e  Commission has .  How- 
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e v e r ,  I d o  know t h a t  I have  n e v e r  been  a s k e d  t o  a p p l y  f o r  

a n y  t y p e  of a r a t e  c a s e  and I h a v e  n e v e r  i n t e n t i o n a l l y  

a p p l i e d  f o r  any  t y p e  of a r a t e  case.  R a t h e r ,  my u n d e r -  

s t a n d i n g  t h r o u g h o u t  has  been t h a t  my r a t e s  would be g r a n d -  

f a t h e r e d  a n d  t h a t  t h e  p r o c e s s  was a u t o m a t i c .  I n e v e r  

u n d e r s t o o d  o u r  b u r d e n  t o  be t h a t  w e  were r e q u i r e d  t o  

u n i l a t e r a l l y  j u s t i f y  e v e r y t h i n g  t h e  u t i l i t y  w a s  d o i n g  

w h i l e  t h e  s t a f f ,  c e r t a i n  c u s t o m e r s ,  and t h e  TCMOA t o o k  p o t  

s h o t s  a t  u s .  

Q .  P l e a s e  t e l l  t h e  p a n e l  how t h e  u t i l i t y  has h i s t o r i c a l l y  

p r o c e s s e d  c u s t o m e r  d e p o s i t s .  

A .  W e  h a v e  a l w a y s  had a d e p o s i t  and n o t  p a i d  a n y  i n t e r e s t  on 

t h e  d e p o s i t  a s  w e  h a v e  had  a s i g n e d  c o n t r a c t  w i t h  t h e  

c u s t o m e r  s t a t i n g  t h a t  no i n t e r e s t  would b e  p a i d .  We h a v e  

n e v e r  had  a n y  p r o b l e m s  w i t h  o u r  d e p o s i t s  o r  d e p o s i t o r s .  

What t h e  Commission s t a f f  has p r o p o s e d  i s  c e r t a i n l y  n o t  

t h e  " g r a n d f a t h e r i n g  i n "  o f  t h e  way w e  h a v e  t r a d i t i o n a l l y  

h a n d l e d  o u r  d e p o s i t s .  

Q .  Do you h a v e  a p r o b l e m  w i t h  wha t  t h e  s t a f f  h a s  recommended 

i n  t h i s  case r e g a r d i n g  y o u r  c u s t o m e r  d e p o s i t s ?  

A .  Yes. I t h i n k  it w i l l  c o s t  t h e  u t i l i t y  money b u t  I am 

w i l l i n g  t o  g o  a l o n g  w i t h  n o  d e p o s i t  a s  l o n g  as t h e y  a l low 

u s  t o  c h a r g e  a p r e p a i d  $ 4 0 . 0 0  c u t - o n  and $ 4 0 . 0 0  c u t - o f f  

f e e .  

Q .  P l e a s e  a d d r e s s  t h e  l a t e  payment  f e e  which  T u r k e y  C r e e k  h a s  

1 8  
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r e f l e c t e d  i n  o u r  a p p l i c a t i o n  and i n  t h e  c o r r e s p o n d e n c e  and 

f o l l o w - u p  i n f o r m a t i o n  p r o v i d e d  t o  t h e  s t a f f .  See E x h i b i t  

II B . 11 

Q .  When and how were t h e s e  c h a r g e s  e s t a b l i s h e d  and implemen t -  

e d ?  

A .  These c h a r g e s  were e s t a b l i s h e d  and implemented  by  t h e  

Board o f  D i r e c t o r s  on August  2 7 ,  1 9 9 1 .  A g a i n ,  w e  s e t  and 

e s t a b l i s h  t h o s e  c h a r g e s  t h e  same way w e  had a l w a y s  s e t  and 

e s t a b l i s h e d  a l l  o f  o u r  c h a r g e s .  

Q .  How d o  t h e s e  c h a r g e s  compare t o  t h e  C i t y  of G a i n e s v i l l e ?  

A.  They compare  v e r y  f a v o r a b l y  w i t h  t h e  C i t y  of  G a i n e s v i l l e  

wh ich  i s  a v e r y  l a r g e  u t i l i t y .  

Q .  Please comment on  t h e  c h a n g e s  t h e  Commission s t a f f  has  

recommended f o r  t h e  u t i l i t y ' s  s e r v i c e  a v a i l a b i l i t y  

c h a r g e s .  

A .  A g a i n ,  t o  t h e  e x t e n t  t h a t  c h a r g e s  d i f f e r  f rom t h o s e  re- 

q u e s t e d ,  I f e e l  t h a t  I am n o t  b e i n g  t r e a t e d  f a i r l y  o r  

u n i f o r m l y  i n  t h a t  my r a t e s  h a v e  n o t  b e e n  g r a n d f a t h e r e d  a s  

t h e  Commission s t a f f  r e p r e s e n t e d  t h e y  would b e .  

Q .  Would you comment on t h e  u t i l i t y ' s  c u r r e n t  meter i n s t a l l a -  

t i o n  c h a r g e s  and  t h e  s t a f f  recommended meter i n s t a l l a t i o n  

c h a r g e s ?  

A .  T h i s  i s  a good example  of t h e  s t a f f  coming i n  and imple- 

m e n t i n g  i: r a t e  t h a t  w i l l  a c t u a l l y  c o s t  t h e  u t i l i t y  money 

and f o r c e  them t c  i n s t a l l  meters a t  t h e  u t i l i t y ' s  e x p e n s e  

2 0  
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1 and t h a t  was o u r  t h e o r y  i n  s e t t i n g  a l l  t h e  r a t e s ,  f e e s ,  ~ I 
I I 

I 
I 

and c h a r g e s  t h a t  were i n  e f f e c t  on J u n e  3 0 ,  1 9 9 2 .  
~ 

Q .  The C o m m i s s i o n ' s  Orde r  a l l e g e d  t h a t  t h e  u t i l i t y  has ,  "on  ' 

i t s  own i n i t i a t i v e , "  i n s t a l l e d  c e r t a i n  1 "  meters r a t h e r  i 
~ 

~ i 
~ 

~ t i o n  f o r  ( t h i s )  p r a c t i c e . "  Would you please comment O P  j 

i t h i s ?  i 

~ A .  T u r k e y  Creek  has  f rom d a y  or,.? 
~ 

1 

t h a n  5/8" meters,  and t h a t  you h a v e  " o f f e r e d  no e x p l a n a -  

I 

had a p o l i c y  of r e q u i r i n g  a 

minimum of a 5/8" water meter on  small homes and small  

l o t s  and a t t a c h e d  homes and a minimum of  a 1 "  meter f o r  ~ 

I a l l  o t h e r  homes. T h i s  was d o n e  b e c a u s e  of t h e  amount o f  1 

water t h a t  t h e  d i f f e r e n t  meters can a d v a n c e .  T h i s  w a s  t h e  i 

p o l i c y  t h a t  w a s  i n  e x i s t e n c e  on J u n e  3 0 ,  1 9 9 2  and t h e  

I i 
I 

~ 

: 

~ 

i 

~ p o l i c y  t h a t  we b e l i e v e  s h o u l d  be " g r a n d f a t h e r e d  i n . "  
I 
I 

w i t h o u t  c o m p e n s a t i o n .  Not o n l y  d i d  t h e y  n o t  g r a n d f a t h e r  1 
~ 



c, 
Id 
c
 

c, 

a
 a, 
a
 C E u a, 

L.4 

w
 

W
 

Id 
c, 
m

 

a, 
e
 

c, 
3
 

0
 

E
 

C
 

0
 

c, 
C
 

E u 

a
 C Id 

- - a, 
u 
-
4

 
3

 
k

 
a, 
m

 

h
 

4
 

C
 

0
 

c, 
u a, 
r
l 

w
 

a, 
L.4 

0
 

c, 
c 0
 

.4
 

c, 
Id 
u 
-
4

 
r
l 
a
 

a
 

Id 
m

 
c, 
-
4

 

a
 0, m
 

-
4

 
3

 
0
 

k
 

m
 

Id 
c
 

x
 aJ 

a, 
L
 

u
 h
 

aJ 
x

 k
 

3
 

E
 

4
 

~~ 

-
 

m
 

~~ 

m
 

c, 
c ii Id 
a
 

w
 

0
 

t3 c 
-
4

 

-
4

 
E

 
c, 
a, 
e
 

c, 

L
: 
c, 
3
 

m
 

a, 
a, 
w

 

w
 

w
 

0
 

I 
+
J 

3
 

u 

-
4

 

a
 G
 

Id 

C
 

0
 

I 
c, 
3

 
u a, 
c
 

+
J 

w
 

~~ I 
r
l 
Id 
a
 aJ 
c
 

E
 

m
 

I= 
0
 

-
4

 
c, 
Id 
r
l 

3
 

W
' 

aJ k
 

u
 

cn 
F4 

c
 

c, 
3
 

-
4

 

E 0
 

W
 

C
 

0
 

u 0
 

c, 

m
 

aJ aJ 
w

 
aJ 
c, 
Id 

l
-

i
 

a
 C Id 

~ 

-
 

In
 

a, 
c
 

c, 

Li 
0
 

w
 $ Id 

m
 

aJ 
c
 

c, 

c 
-
4

 

2 a, 
L.4 

r
l 

r
l 

-
4

 
3
 

C
 

0
 

-
4

 
c, 
Id 
u 
-
4

 
r
l 
a
 

a
 

Id 

a, 
c
 

c, 
w

 0
 

aJ u C (d
 

~ 

__ 

u3 

-
. ...- 

. 
a, 
c, 
Id 

h
 

c (d
 

c, 
4
 

k
 

m
 

k
 

aJ 

c, 
m

 
3

 
u m

 
c, 
-
4

 

a
 c Id 

h
 

4J 
-
4

 
r
l 

-
4

 
c, 
7
 

a, 
c
 

c, 
w

 0
 

C
 

0
 

c, 
u a, 
+
J
 

0
 

k
 
a
 

g -
4

 

~~ r-. 

-
 

a
 C Id 

a
 aJ 3
 

a, 
-
4

 
3
 

a, 
k

 

w
 

w
 Id 

c, 
m

 

C
 

0
 

-
4

 
m

 
m

 
-
4

 
E

 

u
 E a, 

c, 
.G

 
u 
c
 3 c 0
 

-
4

 
c, 
Id 
u 
-
4

 
r
l 
a
 

a
 

Id 

aJ 
c
 

+
J
 

-
4

 

~ ~ so 

~~ a, 
0
 

Id 
r
l 
a
 

C
 

-
4

 

m
 

Id 
3

 
c, 
Id 
c
 

c, 
c 0
 

c, 
Id 
u 
-
4

 
r
l 
a
 

a
 

Id 

a, 
c
 

c, 
m

 
Id 
3

 
a
 a, CJl 

C
 

Id 
c
 u a, 

a
 

a
 a, 

c, 
m

 
0
 

CJl 
0
 

3
 

[I) 

-
4

 

~ -
 

m
 

~~ 5 k
 

w
 C
 

0
 

c, 
u 
-
4

 
a
 m
 

-
4

 
k

 
3
 

-
n

 

a
 a, 3
 

aJ 
u aJ 
k

 

-
4

 

-.-I 

C
 

0
 

-
4

 
m

 
[I) 
-
d

 
E

 

u
 E a, 
e
 

4J 

a, 
c, 
Id 
a
 a, 
c
 

c, 

C
 

0
 

I m
 

-
4

 
E

 

0
 

aJ 
c
 

c, 
h
 

a
 h
 

r
l 

k
 

-
4

 
Id 
w

 

a
 a, 

c, 
m

 a, 
k

 
4J 
C
 

a, 
al a aJ 
3
 

Id 
c
 3
 
0
 

*
h

 
31 
c, 
c

x
 

3
C

 
0

 
-
4

 
U

E
 

c, 
Id 
7

3
 

G
O

 
u

h
 

Id 
4

0
 

4
a

 

01 

a
 aJ 

c, 
3
 

u aJ 
m

 
L4 
aJ a 
a, 
a
 0
 

c, 
a, 
3
 

C
 

-
4

 
+
J
 

C
 

0
 

u 

k
C

 
a

J
I

d
 

c, 
c

,
c

 
a, 

a
 

-
4

 
a, 

e
3

 
+

)
I

d
 
c
 

C
 

C
 
0

-
 

-
4

 
0

 
m

z
 

4
 

r. 
a
 

2
a

J
 

m
 

d 

a
 C Id . 

C
 

0
 

c, 
Id 
-
4

 
u 0 m

 
m

 
4

 

-
4

 

m
 

k
 

a, 

s 0
 

a, 
E

 
0

 
X

 

a, 
E

 
+
J
 

c
 

c, 
3

 
a
 

-
4

 
e
 [I) !z 0
 

-
4

 
c, 
Id 
r
l 
a, 
k

 

-
4

 

k
 

3
 

0
 

w
 

01 

~~ 

a
 

r
l 

3
 

0
 

u +
J 

-
4

 

m
 

Id 

a
 0
 

0
 

CJl 

m
 

Id 

C
 

a, 
a, 
a
 c, 

0
 

C
 

m
 

Id 
c
 b
 

m
 

k
 

aJ C 3
 

0
 

a, 

E
 

a, 
c
 

c, 
w

 0
 

5 a, 

E m
 

.
-
 

~ 
.
 Id 

a, 
3
 

Id 
c
 h
 

r
l 
a
 a, 

+J 
a
 3
 

0
 
a
 C 3
 

0
 
c
 3
 

m
 

k
 

a, 
C
 

3
 

0
 

a, 

c
 3
 

a, 
w

 Id 
I\. 
a, 
7

a
J

 
k

k
 

c
,

r
d

 

*
a

,
 

I
d

k
 

E
a
,
 

c
,

c
 

c, 
m

 
-
4

 

5 . 
-

m
 

a
,

@
 

a
*

 

4
 

.
~

 
- 

_______ 

-
0

0
 

-
c

 

~ m
 

-
4

 
E

 
c, 
a, 
3
 

a, 
-
4

 
r
l 
a, 
a
 

H
 

. 
c, 
u Id 
w

 C
 

H
 

h
 

r
l 

4
 

Id 
C
 

0
 

In 
k

 
a, 
a
 

aJ 
E

 
c, 
m

 
C
 

-
4

 
Id 
CJl 

Id 
c, 
c, 
aJ 
a
 c a, 

3
 

a
 

-
 __ 

m
 

-
4

 
c
 

c, 
h
 

Id 
3

 

a, 

Fi m
 c
 

3
 

0
 
c
 aJ 

cn E i aJ 
r
l 
a
 0
 

Ll a 
aJ 
c
 

c, 
w

 0
 

c, 
0
 

0
 

k
 

a, 
.c 
c, 
c, 
a m

 
-
4

 

-
 

a, 
c
 c, C
 

Id 
c
 

c, 

aJ 
c
 

c, 
Id 

+
J 

m
 

a, 
c, 
C

 
0
 

u h
 

c, 
-
4

 
k

 
Id 
r
l 

=r a 
0
 
a
 

Id 

0
 

c, 
C
 

a
 a, 3
 

4
 

0
 

3
 

aJ 
a
 

Li 

k
 

-
4

 

L4 
aJ 
c, 
c, 
Id 
E

 

m
o

-
 

'
-

W
N

 

-
 

k
 

3
 

0
 

u 0
 

0
 

+
J 

a
 aJ 

c, 
u a, a 
X a, 
H

 

c
 u c
 3
 

m
 

m
 

a, 
u 0 k

 
a, 
tn 
C
 

-
4

 
Li 
a, 
c
 

c, 
Id 
w

 
a
 c Id 

k
 

tr 

-
4

 

~~~ 

_
_

 
N

 
N

 

c, 
Id 

a, 
u 
-
4

 
3
 

Li 
a, 
m

 

w
 0
 

h
 

c, 
-
4

 
d
 

Id 
!3 
CY 
aJ c 
4J 

aJ 
a
 

-
4

 
k

 
u [I) 
aJ 'a a, m

 
Id aJ 
r
l 
a
 

c, 
Id 
c
 

c, 

aJ 
c, 
-
4

 
a
 

m
 

a, 
3
 

01 . 

~~ 

-
 

m
 

N
 

x
 aJ a, 

k
 

V
 h
 

a, 
x
 k
 

3
 

E
 

c, 
Id 

c, 
u 3
 
a
 0
 

L
i 
a
 

a
 C
 

Id 

a, 
u 
-
4

 
3
 

k
 

a, 
r. 

m
 

u
l 

a
J

L
c

 
-
4

 
3
 

c
,

o
 

-
4

 
r
i 

>
i
 

-
4

 
w

 
c, 

-
4

 
3

m
 

m
 

x
I

d
 

a
r

l
 

(
U

u
 

k
 
u

a
 

r
l 

h
3

 

<
:

 
g 

Ll 3
 

E
H

 

4
 

d
l

n
 

N
N

 

N
 

CJ 



I '  
1 ~~ U t i l i t i e s  as e x c e l l e n t .  T h i s  c a n  be v e r i f i e d  w i t h  t h e  

I 

DER.  
I 

3 Q .  Do you b e l i e v e  it i s  f a i r  t h a t  Turkey  Creek  s h o u l d  be 

4 

5 

6 

7 

6 

9 

10  

1 1  

12 

13  

14 

15 

16  

1 7  

16 

19  

20 

21 

22 

2 3  

24 

" p u n i s h e d "  f o r  h a v i n g  o p e r a t e d  i n  a r e g u l a t o r y  vacuum f o r  

s o  l o n g ?  

A .  Why s h o u l d  w e  be p u n i s h e d ?  I t  i s n ' t  o u r  f a u l t  someone 

w a s n ' t  d o i n g  t h e i r  j o b .  However, I c a n  s a y  t h a t  w i t h  as 

much p r o p e r t y  as w e  own i n  Turkey  C r e e k  and  t h e  v a l u e  o f  

same, it c e r t a i n l y  i s  i m p o r t a n t  t o  u s  t h a t  t h i n g s  r u n  

p r o p e r l y  and  w e  h a v e  a l w a y s  t r i e d  t o  f u r n i s h  a good prod- 

u c t  and  good s e r v i c e  a t  a r e a s o n a b l e  p r i c e .  A n y t h i n g  t o  

t h e  c o n t r a r y  would b e  d e t r i m e n t a l  t o  u s  and o u r  u l t i m a t e  

aim of  making money i n  T u r k e y  C r e e k .  

Q .  W i l l  you please b r i e f l y  recap your  t e s t i m o n y ?  

A .  Yes. T u r k e y  C r e e k  has  opera ted  t h i s  system f o r  t h e  commu- 

n i t y  o f  T u r k e y  C r e e k ,  and  t h e  i m m e d i a t e l y  a d j a c e n t  a reas ,  

f o r  s e v e n t e e n  p l u s  y e a r s  and  has  o p e r a t e d  u n d e r  t h e  s y s t e -  

matic i n s p e c t i o n s  and  d i r e c t i o n s  o f  t h e  A l a c h u a  County  

O f f i c e  of E n v i r o n m e n t a l  P r o t e c t i o n  and  t h e  F l o r i d a  S t a t e  

Depar tmen t  o f  E n v i r o n m e n t a l  P r o t e c t i o n .  T u r k e y  C r e e k  h a s  

o p e r a t e d  i n  a n  a p p r o v e d  and  p r o f e s s i o n a l  manner  t o  s e r v e  

a n  e n v i r o n m e n t a l  n e c e s s i t y .  T u r k e y  C r e e k  h a s  a l w a y s  

o p e r a k e d  a t  a loss - n o t  t P V o u g h  a n y  f a u l t  o f  management 

o r  o p e r z t i o r i s  - b u t  s i m p l y  because o f  n o t  e v e r  h a v i n g  o v e r  

2 9 0  c u s t o m e r s  a n d  i t s  d e s i r e  t o  m a i n t a i n  t h e  r a t e s  and 

2 3  



10 

c h a r g e s  f o r  t h o s e  c u s t o m e r s  a t  a r e a s o n a b l e  and f a i r  

l e v e l .  Turkey  C r e e k  h a s  been  w i l l i n g  t o  d o  t h i s  b e c a u s e  

i t s  c o r p o r a t e  p a r e n t  owned a l m o s t  a l l  of t h e  p r o p e r t y  i n  

Turkey  C r e e k  and i t  w a n t e d  t h i s  v e n t u r e  t o  be  s u c c e s s f u l .  

However, i n  t h e  p a s t  s eve ra l  y e a r s ,  t h e  c o r p o r a t e  pa ren t  

has s o l d  t h e  Turkey  C r e e k  Golf  C l u b  and v a s t  p r o p e r t y  

h o l d i n g s .  The t i m e  i s  a p p r o a c h i n g  when Turkey  Creek  

s h o u l d  be  r e c o g n i z e d  a s  an  i n d i v i d u a l  b u s i n e s s  and o p e r a t e  

i n  i t s  e n t i r e t y  as s u c h .  Turkey  C r e e k  h a s  t r i e d  t o  coop-  

e r a t e  w i t h  t h e  s t a f f  and t o  f u r n i s h  a l l  i n f o r m a t i o n  a n d / o r  

e x p l a n a t i o n s  when r e q u e s t e d .  I f e e l  t h e  o n l y  l e g a l  and 

m o r a l l y  r i g h t  t h i n g  f o r  t h e  Commission t o  d o  i s  t o  t r e a t  

T u r k e y  Creek  l i k e  it t r e a t s  o t h e r  u t i l i t i e s  and t o  r e f u s e  

t o  g e t  c a u g h t  u p  i n  t h e  " p o p u l a r i t y  c o n t e s t "  t h a t  seems t o  

h a v e  a f f e c t e d  t h e  s t a f f .  A l l  w e  r e q u e s t  i s  t h a t  o u r  

r a t e s ,  f e e s ,  c h a r g e s  and c o n d i t i o n s  o f  s e r v i c e  be  g r a n d -  

f a t h e r e d  as w e  u n d e r s t a n d  and b e l i e v e  w e  h a v e  a r i g h t  t o  

h a v e .  

19 ~~ Q .  Does t h i s  c o m p l e t e  your  d i r e c t  t e s t i m o n y ?  
I 

2 0  

21 

2 3  

A .  Yes, I c o u l d  g o  on and on b u t  it would be r e p e t i t i o u s .  

t u r k e y @ p r e f  i l e d  . tmy 
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( Table 23A.1. Pro jec ted  Potable Water Demand 

Potable Water Tota l  Water 
Phase Source Demand (GPD) Demand 

E x i  s t i n g  Estate and p a t i o  homes 38,400 103,406 GPO 
(0.10 MGD) I ,  15.006 V i l l a s  and town ouses 

128 (300 GPO 

82 (183 GPD) 
Clubhouse and q o l f  f a c i l i t i e s  50.000 

1985 

1995 

2005 

2015 

2026 

Lump Sun 

Estate and p a t i o  homes 65,000 

Vi1 1 as and townhouses 19,681 
217 (300 GPO) 

107 (183 GPD) 
Clubhouse and g o l f  f a c i l i t i e s  50,000 

Es ta te  and p a t i o  homes 180,300 

V i l l a s  and townhouses 164.151 

Clubhouse and g o l f  f a c i l i t i e s  50,000 

Lump Sun 

601 (300 GPO) 

897 (183 GPO) 

Lump Sun 

Esta te  and p a t i o  homes 324,300 

V i l l a s  and townhouses 345,321 

C1 ubhouse and go1 f f a c i  1 i t  i es 50,000 

1081 (300 GPO) 

1887 (183 GPO) 

Lump Sun 

Esta te  and p a t i o  homes 508,500 

V i l l a s  and townhouses 452.376 
1695 (300 GPD) 

2472 (183 GPD) 
Clubhouse and g o l f  f a c i l i t i e s  50,000 

Lump Sun  

Es ta te  and p a t i o  homes 705,900 

V i l l a s  and townhouses 539,301 

Clubhouse and g o l f  f a c i l i t i e s  50,000 

2353 (300 GPD) 

2947 (183 GPD) 

Lump Sun 

134,681 GPD 
(0.13 MGD) 

394.451 GPD 
(0.39 MGD) 

719,621 GPD 
(0.72 MGD) 

1,010,876 GPO 
(1.01 MGD) 

1,295,201 GPO 
(1.30 MGD) 

403/23.3 
23-2 



Table 238.1. Potable/Non-Potable Water Supply (MGo) 

Year Ground Water On-Site Surface O f f -S i te  
Ending (Deep Wells) Water Supply Water Supply Other Total  

€ x i  s t i n g  0.10 0 0 0 0.10 

1985 0.13 0 0 0 0.13 

1995 0.39 0 0 0 0.39 

2005 0.72 n 0 0 0.72 

2015 1.01 0 0 0 1-01. 

2026 1.30 0 0 0 1.30 

Note: 

The above t o t a l s  are f o r  po tab le  consumption only.  
potable we l l  e x i s t s  and one a d d i t i o n a l  i s  propossd next year as p a r t  o f  the g o l f  
course i r r i g a t i o n .  No pumping ra tes  are ava i l ab le ,  however, as t h e i r  opera t ion  
depends upon r a i n f a l l .  The e x i s t i n g  we l l  i s  200 f e e t  deep and has a capaci ty  of 
750 GPM: t h e  proposed we l l  w i l l  be approximately 350 GPM. 

One 6- inch diameter non- 

403123.4 
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C. I F  WATER WELLS E X I S T  ON-SITE, LOCATE THEM ON MAP H AND SPECIFY THOSE 

THAT WILL CONTINUE TO BE USED. ALSO LOCATE ON MAP H ALL PROPOSED ON- 

S I T E  WELLS, EXCEPT THAT FOR RESIDENTIAL DEVELOPMENTS, I F  I N D I V I D U A L  
WELLS FOR EACH LOT ARE PROPOSED, INDICATE THE NUMBER OF UNITS TO BE 

SERVED, GENERAL LOCATIONS, AND ANY PLANS FOR EVENTUAL PHASE-OUT. I N D I -  
CATE THE DIAMETER, DEPTH AN0 PUMPING RATES (AVERAGE AND MAXIMUM) FOR 

EACH OF THE E X I S T I N G  WELLS AND PROJECT T H I S  INFORMATION FOR THE PROPOSED 

WELLS (FOR LOTS SERVED BY I N D I V I D U A L  WELLS, T H I S  INFORMATION MAY BE 

GROUPED FOR PROJECTION PURPOSES). ALSO PROVIDE A BREAKDOWN OF THE WELLS 

WITH REGARD TO POTABLE AND NON-POTABLE SOURCES. 

The three e x i s t i n g  po tab le  we l l s  are i nd i ca ted  on Map H-3 a t  the 
water p lan t  s i t e .  A l l  t h r e e  are expected t o  be used throughout the  dur-  

a t i o n  o f  t h i s  p r o j e c t ,  and they w i l l  be o u t f i t t e d  w i t h  l a r g e r  pumping as 

necessary t o  meet t h e  maximum d a i l y  requirements i n  2026 o f  approximate- 

l y  2.0 MGD. 

The e x i s t i n g  w e l l s  a r e  10 inches i n  diameter and approximately 300 

fee t  deep. They are o u t f i t t e d  w i t h  v e r t i c a l  t u r b i n e  pumps ra ted  a t  650 
GPM a t  356-foot TDH (75 HP and 1.750 RPM) each. They pump d i r e c t l y  i n t o  

a 200,000-gallon e leva ted  storage tank which mainta ins a system pressure 
o f  between 50 and 65 p s i  a t  the  p lan t .  Depending upon the  depth t o  the  

ground water, the  pumps can produce up t o  775 GPM each. 

I n d i v i d u a l  we l ls  a re  permi t ted  a t  p r i v a t e  homesites f o r  i r r i g a t i o n  

purposes. The owner has no record o f  how many, i f  any, c u r r e n t l y  e x i s t  

however. The on ly  non-potable wel l  t h a t  the owner i s  c u r r e n t l j  using i s  
adjacent t o  t h e  mix ing  l a k e  on the  g o l f  course as the  source o f  make-up 

water f o r  i r r i g a t i o n .  A s i m i l a r  type  o f  wel l  i s  proposed i n  con junc t ion  
w i t h  the add i t i ona l  ho les t o  be cons t ruc ted  south o f  t h e  creek (see note 

under Table 236.1). 

i 
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D. WHO WILL OPERATE AND M A I N T A I N  THE INTERNAL WATER SUPPLY SYSTEM AFTER 
COMPLETION OF THE DEVELOPMENT? 

Turkey Creek Inc., s h a l l  operate and mainta in  the  i n t e r n a l  water 

supply system. 

E. I F  AN OFF-SITE WATER SUPPLY IS  PLANNED, ATTACH A LETTER FROM THE 

AGENCY OR F I R M  PROVIDING SERVICE OUTLINING: (1) THE PROJECTED EXCESS 

CAPACIT IES OF THE WATER SUPPLY F A C I L I T I E S  TO WHICH CONNECTION WILL BE 

MADE AT PRESENT AND FOR EACH PHASE THROUGH COMPLETION OF THE PROJECT, 

(2 )  ANY OTHER COMMITMENTS THAT HAVE BEEN MADE FOR T H I S  EXCESS CAPAC- 

ITY,AND (3) A STATEMENT OF THE AGENCY OR F I R M ' S  A B I L I T Y  TO PROVIDE 

SERVICE AT ALL T IMES DURING AND AFTER DEVELOPMENT. (THE AGENCY MUST BE 

SUPPLIED WITH THE WATER DEMAND.AND SUPPLY TABLES IN PARAGRAPHS A AND B 

ABOVE. 1 

No o f f - s i t e  water supply w i l l  be requi red by t h i s  p r o j e c t .  

F. WHAT STEPS WILL BE TAKEN TO INSURE THAT WATER PRESSURE AND FLOW WILL 

BE ADEQUATE FOR F I R E  PROTECTION FOR THE TYPE OF CONSTRUCTION PROPOSED? 

As s ta ted  above, water pressure a t  the water p l a n t  s i t e  f l u c t u a t e s  

between 50 and 65 p s i  due t o  the  va r iab le  head i n  the  e levated storage 
tank. The ground e l e v a t i o n  a t  the  p lan t  i s  the  h ighest  p o i n t  i n  Turkey 

Creek, a l l o w i n g  pressures of a t  l e a s t  40 p s i  t o  be maintained anywhere 
i n  the p ro jec t .  

Water mains v a r y  i n  s i z e  from 12-inch t o  8 - inch  PVC. F i r e  hydrants  

a re  loca ted  a t  a maximum spacing o f  500 fee t  i n  areas where homesites 

e x i s t .  
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SECTION 21. PUBLIC F A C I L I T I E S :  MASTEWATER MANAGEMENT -. 

A. PROJECT AVERAGE D A I L Y  FLOW I N  MGO OF WASTEWATER GENERATED BY THE 
DEVELOPMENT AT THE END OF EACH PHASE OF DEVELOPMENT. I F  APPLICABLE, 

PROVIDE A TABLE DESCRIBING THE VOLUME AND CHARACTERISTICS OF ANY INDUS- 
T R I A L  OR OTHER EFFLUENTS. 

Table 21A.1  presents t h e  pro jec ted  average d a i l y  f low o f  wastewater 

No i n d u s t r i a l  o r  spec ia l  e f f l u e n t s  w i l l  generated by the  development. 
be generated by t h i s  development. 

B. WILL ON-SITE TREATMENT AND DISPOSAL BE PROVIDED? I F  SO, PROVIDE A 

DESCRIPTION OF THE PROPOSED SYSTEM, INCLUDING THE METHOD AND DEGREE OF 
TREATMENT AND THE QUALITY OF EFFLUENT. ALSO SPECIFY THE EXPECTED L I F E  

OF THE F A C I L T I Y .  TO WHAT EXTENT WILL T H I S  F A C I L T I Y  BE CAPABLE OF MEET- 

ING THE DEMANDS GENERATED BY THE PROJECT FOR ALL  PHASES OF DEVELOPMENT? 

WHO WILL OPERATE AND M A I N T A I N  THE INTERNAL COLLECTION AND TREATMENT 

F A C I L I T I E S ?  SPECIFY RECEIV ING BODIES OR OTHER MEANS OF EFFLUENT DISPOS- 

AL. I F  SPRAY I R R I G A T I O N  WILL BE USED, SPECIFY LOCATION AND APPROXIMATE 

AREA OF SPRAY F IELDS,  CURRENT WATER TABLE CONDITIONS, PROPOSED RATE OF 

AN0 THE PROPOSED METHODS FOR I T S  TREATMENT AN0 DISPOSAL. 
APPLICATION AND BACK-UP SYSTEM CAPACITY. I N D I C A T E  THE VOLUME OF SLUDGE 

On-si te sewage treatment w i l l  be prov ided by a c t i v a t e d  sludge t r e a t -  

ment p lan ts  opera t ing  i n  p a r a l l e l .  The i n i t i a l  p l a n t ,  as  shown on Map 

H-2 ,  i s  designed fo r  an u l t i m a t e  capac i ty  o f  350,000 GPD w i t h  90 percent 

BOD and suspended s o l i d s  removal. A t  present,  the  p l a n t  i s  opera t ing  

under extended ae ra t i on  and p r o v i d i n g  95 percent reduct ion.  

Construct ion o f  t h e  second treatment f a c i l i t y  w i l l  occur when load- 

i n g  of the  . i n i t i a l  p l a n t  reaches 80 percent o f  capaci ty .  Under the  
a n t i c i p a t e d  development growth p ro jec ted  i n  Sect ion 20, t h i s  p o i n t  

should be reached i n  1995. Add i t i ona l  u n i t s  w i l l  be designed t o  p rov ide  
a minimum capac i t y  of 650,000 GPD w i t h  90 percent  BOD and suspended 

s o l i d s  removal. Both u n i t s  a re  considered permanent s t ruc tu res ,  and 
w i l l  be of concrete cons t ruc t i on .  

21-1 
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Table 21A.1. Pro jec ted  Average Dally f low o f  Wastewater Generated by the 
Devel opnent (. 

Ef f luent  Generated 
Phase Source (GPD) Tota l  Output 

E x i s t i n g  Es ta te  and p a t i o  homes 
128 (250 GPD) 

1985 

1995 

2005 

V i l l a s  and townhouses 

Clubhouse and gol f  f a c i l i t i e s  
82 (130 GPD) 

Lump Sum 

Esta te  and p a t i o  homes 
217 (250 GPD) 

V i l l a s  and townhouses 

Clubhouse and 9 1  f f a c i l i t i e s  

Estate and- p a t i o  homes 

107 (130 GPD) 

-601 (250 GPDl 
V i l l a s  and townhouses 
897 (130 GPD) 

Clubhouse and golf f a c i l i t i e s  

Estate and p a t i o  homes 
1081 (250 GPD) 

V i l l a s  and townhouses 

C1 ubhouse and go1 f f a c i l  i t i e s  
1887 (130 GPO) 

2015 Estate and p a t i o  homes 
1695 (250 GPD) 

2472 (130 GPD) 
V i l l a s  and townhouses 

C 1  ubhouse and go1 f. f a c i l  i t i e s  

2026 Esta te  and p a t i o  homes 
2353 (250 GPDI . -  ~ 

~~ 

Vi17 as and townhouses 
2947 (130 GPD) 

Clubhouse and go1 f f a c i l i t i e s  

32,000 

10,660 

8 ,000 

54,250 

13,910 

8,000 

150,250 

116,610 

50.660 GPD 
(0.05 MGD) 

76,160 GPD 
(0.08 MGD) 

274,860 GPD 
(0.27 MGD) 

8,000 

270,250 523,560 GPD 

245,310 

8.000 

(0.52 MGD) 

423,750 753,110 GPD 

321,360 

8,000 

(0.75 MGD) 

588,250 979.360 GPD 

383,110 
(0.98 MGD) 

a ,000 

402fTB.7 
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Turkey Creek Inc., w i l l  operate and mainta in  the i n t e r n a l  c o l l e c t i o n  

system, the  l i f t  s t a t i o n s ,  and the  treatment f a c i l i t i e s ,  

Treated e f f l u e n t  w i l l  be routed through a ho ld ing  pond ( o f  3-day 

maximum f l ow  capac i ty )  and then pumped t o  a mix ing lake  on the g o l f  
course (see Map H-2). The u l t i m a t e  disposal w i l l  be by spray i r r i g a t i o n  
o f  the  g o l f  course du r ing  the  n igh t t ime hours. The areas t o  be i r r i -  

gated inc lude the tees, greens, fa i rways, p rac t i ce  tee,  and an average 

o f  25 f e e t  o f  rough cont iguous w i t h  the fairways. The present 18-hole 
course conta ins approximately 89 acres under i r r i g a t i o n ,  w i t h  a f u t u r e  

9-hole course conta in ing  an add i t i ona l  41 acres. With the u l t i m a t e  f l ow  

from the subd iv i s ion  i n  2026, the  r a t e  o f  a p p l i c a t i o n  w i l l  be: 

130 (43,450) (1/7) X = 979,360/7.48 

X = 0.162 f e e t  o r  1.94 inches/week 

U n t i l  such t ime t h a t  s u f f i c i e n t  e f f l u e n t  i s  generated, make-up water 

from an e x i s t i n g  non-potable wel l  w i l l  be added t o  the  mix ing  lake. 

E x i s t i n g  moni tor  w e l l s  on s i t e  i n d i c a t e  t h a t  the sur face water t a b l e  

i s  i n  excess of 10 fee t  below the  ground. 

Turkey Creek, Inc.  has access t o  an emergency generator should a 

power outage make back-up f a c i l i t i e s  necessary. 

Assuming a s o l i d s  content  o f  5 percent, the  a n t i c i p a t e d  sludge v o l -  
ume a t  t h e  design popu la t i on  w i l l  be approximately 315 cub ic  fee t l day .  
The sludge w i l l  be removed, t rea ted ,  and disposed o f .  

C. IF SEPTIC TANKS WILL BE USED ON SITE, INDICATE THE NUMBER OF UNITS 
TO BE SERVED, GENERAL LOCATION, AN0 ANY PLANS FOR EVENTUAL PHASE-OUT. 

Sept ic  tanks w i l l  n o t  be used i n  t h i s  p ro jec t .  

21-3 
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D. I F  OFF-SITE 'WASTEWATER TREATMENT IS PLANNED, ATTACH A LETTER FROM 

THE AGENCY OR F I R M  PROVIDING TREATMENT OUTLINING:  (1) THE PRESENT AND 

PROJECTED EXCESS CAPACITY OF THE TREATMENT AND TRANSMISSION F A C I L I T I E S  

TO WHICH CONNECTION WILL BE MADE AT PRESENT AND FOR EACH PHASE THROUGH 

COMPLETION OF THE PROJECT, ( 2 )  ANY OTHER COMMITMENTS THAT HAVE BEEN MADE 

FOR T H I S  EXCESS CAPACITY, AND ( 3 )  A STATEMENT OF A B I L I T Y  TO PROVIDE 

SERVICE AT ALL T IMES DURING OR AFTER DEVELOPMENT. [THE AGENCY MUST BE 

SUPPLIED WITH THE SEWERAGE GENERATION INFORMATION I N  ( A )  ABOVE.] 

No o f f - s i t e  t reatment  will be requ i red  by t h i s  p r o j e c t .  
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APPLICATION FOR A CRANDFATKgR CEBTIPICATE 
PURSUA" TO SECTION 3 67.171, FLORIDA STATUTES 

TO: Director, lhvision of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 3 2 3 9 5 - 0 8 5 0  

The undersigned hereby makes application for grandfather 
certificate(s) to operate a (water) and/or (waste water) ucility in 

klachus County, Florida, and submits the following 
information. 

PART I APPLICANT INFORMATION 

A )  Tne full name (as it will appear on the certificate) , 
mailing address and telephone number of the applicant: 
Turkey Creek, Inc. & 

xFj$yTD&yeFt  Iny,. +.,  ( 9 0 4  462-5653 
Name of utility Phone No. 

Office Street Address 
2900 Turkey Creek Boulevard 

Alachua, FL 32615 
City State Zip Coae 

158 Turkey Creek, Alachua, FL 32615 
&&ilinS adCress if different from street address 

C )  

Tne name, address and telephone number of the person to 
contact concerning this application: 

Norwoo6 IC. Hope ( 9 0 4 )  462-5653 
Name Phone No. 

2900 Turkey Creek Boulevard 
Office Street Address 

Alachua, FL 32615 
City State Zip Code 

Indicate the organizational character of the applicant: 
(circle one) 

&=+ Partnership Sole Proprietorship . 
Other 

(Specify. See Rule 25 - 30.035, F l o r i d a  
Administrative Code ) 

PSC/WAW 14 (Rev. 12/91) 

COMPOSITE E X H I B I T  " B "  



APPLICATION FOR A GRANDFATHER CEBTIFICATZ 
m U A N T  TO SECTION 367.171, FLORIDA STATUTES 

To: Director, Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

The undersigned hereby makes application for grandfather 
certificate ( 6 )  to operate a (water) and/o r (waste water) utility in 

Alachua County, Florida, and submits the following 
information. 

PART I APPLICANT INFORMATION 

A) The full name (as it will appear on the certificate), 
mailing address and telephone number of the applicant: 
Turkey  C r e e k ,  I n c .  & 

mpyT;DIngr { 1 3  . . I  ( 904 462-5653 111tlPS - 
Name of utility Phone No. 

B) 

2900 Turkey  Creek  B o u l e v a r d  
Office Street Address 

A l a c h u a ,  FL 32615 

158  Turkey  C r e e k ,  A lachua ,  FL 32615 

City State Zip Code 

Mailing address if different from street address 

The name, address and telephone number of the person to 
contact concerning this application: 

Norwood W. Hope ( 9 0 4 )  462-5653 
Name Phone No. 

2900 Turkey  C r e e k  B o u l e v a r d  
Office Street Address 

A l a c h u a ,  FL 32615 
City State Zip Code 

C) Indicate the organizational character of the applicant: 

' @=$ Partnership Sole Proprietorship 

(Specify . See Rule 25-30.035, Florida 

(circle one) 

Other 

. Administrative Code) 

PSC/WAW 14 (Rev. 12/91) 



D) If the applicant is a corporation, list names, titles and 
addresses of corporate officers and directors. (Use 
additional sheet if necessary). 

Norwood W. Hope, 158 Turkey Creek, Alachua, FL, Pres. & Dir. 

N.Forest Hope,158 Turkey Creek, Alachua, FL, V. Pres., Sec. 
Treas, Dir. 

E) If the appliation 3 s  no t  a corporation, list names and 
addresses of all persons owning an interest in the 
organization. (Use additional sheet if necessary.) 

N/A 

PART I1 SYSTEEM INFORMATION 

A) WATER 

1) Provide a description of the types of customers 
served, i.e., single family homes, mobile homes, 
duplexes , golf course clubhouses , commercial, etc. 
single family residences, qol f  course c l u b h o u s e ,  

comer c 5a 1 

2) Indicate number of current customers by type: 

Residential 

General Service 

2 6 7  

Other (Describe below) 21 

Description of "Other" Customers: 

Commercial 

3 )  Indicate permit numbers and dates of approval of 
facilities by the Department of Environmental 
Regulation (DER) or the agency designated by DER to 
issues permits: 

N/A 

- 2 -  
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4 )  Date the utility system was established. 
1 9 7 7  

5) Exhibit 1 - hridence that the utility 
owns the land where the utility treatment 
facilities are located, or, where the utility does 
not own the land, a copy of the agreement which 
provides for the long term continuous use of the 
land, such as a 99-year lease. 

1) Provide a description of the types of customers 
sewed, i.e., single family homes, mobile homes, 
duplexes, golf course clubhouses, commercial, etc. 

s i n g l e  f a m i l y  residences, golf course clubhouse, 

commercial 

2 )  Indicate number of current customers by type: 

Residential 267 
General Service 

0 ther (Describe bel ow) 5 
Description of "Other" Customers: 

Commercial 

3 )  Indicate permit numbers and dates of approval of 
facilities by the Department of Environmental 
Regulation (DER) or the agency designated by DER to 
issues permits: 

P e r m i t  No. D001-136469 issued 5 / 2 6 / 8 8  

4 )  Date the utility system was established. 

1977 - 

- 3 -  



- Evidence that the utility 
owns the land where the utility treatment 
facilities are located, or, where the utility does 
not own the land, a copy of the agreement which 
provides for the long term continuous use of the 
land, such as a 99-year lease. 

2 5) Exhibit 

PART I11 PATES AND TARIFFS 

A)  Exhibit 3 - A statement specifying on what 
date and under what authority the current rates and 
charges were established. 

B) Exhibits 4 & 5 - The original and two copies of 
sample water and/or wastewater tariff(s) containing all 
rates, classifications, charges, rules and regulations, 
which shall be consistent with Chapter 2 5 - 9 ,  Florida 
Administrative Code. Model tariffs are enclosed with the 
application package. The tariff  must contain a l l  rates,  
charges, and pol ic ies  of the u t i l i t y ,  including the 
service availability policy.  Any rates,  charges or 
po l i c i e s  not included in th i s  tar i f f  w i l l  not be approved 
by the Commission. 

PART IV TERRITORY DESCRIPTON AND MAPS 

Note: 
description and map prior to completing this section. 

Refer to Instructions for preparation of territory 

A) TERRITORY DESCRIPTION 

Exhibit 6 - An. accurate description using 
township, range and section references of the territory 
the utility was serving or was authorized to serve on the 
day Chapter 367, Florida Statutes, became applicable. If 
the water and wastewater service territories are 
different, provide separate descriptions. 

B) TERRITORY MAPS 

Exhibit 7 - One copy of an official county 
tax assessment map or other map showing township, range 
and section with a scale such as l n = 2 O 0 '  or ln=4OO1, 
along with the proposed territory plotted thereon by use 
of metes and bounds or quarter sections, and with a 
defined reference point of beginning. If the water and 
wastewater service territories are different, provide 
separate maps. 

- 4 -  
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C) 

PART V 

Exhibits 8 & 9  - One copy of detailed map(s) 
showing existing lines and facilities and the territory 
to be served. Said map(s) shall be of sufficient scale 
and detail to enable correlation with a description of 
the territory to be served. Provide separate maps for 
the water and wastewater systems. 

FILING FEE 

Indicate the filing fee enclosed with the application: 
$2.250-00 (one fee for water 
and one for wastewater) 

Note: Pursuant to Rule 25-30.020, Florida Administrative 
Code, the amount of the filing fee is determined by the 
capacity of the system. To determine the fee, equate the 
design capacity of the system and/or the plant to 
persons. One equivalent residential connection equates 
to 3.5 persons.. One hundred gallons per day, per person 
(100 gpd/p) is accepted design criteria in representing 
water consumed per day per person and/or representing 
wastewater flow per day per person. If the design 
capacity of the system or plant is known in sallons then 
divide this figure by 100 to find the number of persons 
that can be served. 

For systems with the capacity to serve: 

1) 1 to 999 persons $ 150.00 
2) 1,000 to 4,999 persons $ 900.00 
3) 5,000 to 9,999 persons $ 1,500.00 
4) 10,000 or more persons $ 2,250.00 

- 5 -  



r A r ( C L  NO- 
m s - o o 5 - o n o  mi TAX NOTICE/RECEIPT, ALACHUA COUNTY REAL ESTATE 

TAL ANT 

100000000 I 0 1 

I F  P A 1  NOV I F  P A I D  DEC IF P A I D  J A N  IF P A I D  FEi3 D U E  M A R  
z 4 8 - 3 2  200-38 202.45 29Y- 52 2 0 6 - 5 8  

ALAcHuAcoUNp( tt**t*.tt.t.t~***tttt.tt 
ADWOREMCSSESSMEWR R COR S SHOU R I O R t  * YEA f i E  TA ES ARE ! UE t 

2 00 f * * t * t . t * t t t * * X t t t * t * t . t  

73300 
ct:!oo MpND 

TOT r v  

TAL APlT 

E W  
COOE 

h t X  7-300 

IF PAID J A N  I F  PAID FEB 
202.45 204-53, DUE g A R  06-58 

I F  PA 

M I W E  
COOE 

C O I I  Sbl C O R  SEC N ALONG U 
L I N E  S€C 228 FT N 8 E 
E 25 FT POB N 300 P T R i a  
CONTINUED O N  CURRENT ROLL 

R I T Y  

TURKEY C R E E K  I N C  
158 TURKE CREEK 
ALACHUAI F L 3261s-9572 

ALACHUA COUNTY NON-AD VALOREM ASSESSMENTS 

E V Y I N G  A U T H O 8 f T Y  ERUS RAT€/t3ASE AflOUNT 

PLEASE READ THE REVERSE SIDE FOR ADDITIONAL INFORMATION. 33.542 
i I S  UPPER POWION IS FOR YOUR RECORDS; DETACH AND MAIL THE LOWER PORTION WITH YOUR PAYMENT 1 ------------------------------------------ 

REAL E S T A T E  5985-003-0*0 "" TAX NOTICE/RECEIPT, ALACHUA COUNTY 
AD VALOREM AND NON-AD VALOREM ASSESSMENTS 

1 RK Y C R  E I N C  I!!!* FURKE! !REEK 
ALACHUAI FL 32615-9572 

EXHIBIT 1 



r A K C t L  AQ- swo-ooz-aoz wn TAX NOTICE/RECEIPT, ALACHUA COUNTY REAL ESTATE 

*UQ M-fVPE 
co# CmE 

300000000 0 21100 

OTAL A f l t  

C O f l  3957-18 FT S OF Nld 
O H  SE N 67 DEC 2532-75 

f T  S 25 DEC Y 31(4-99 FT S 
CONTINUED ON CURRENT ROLL 

IF P A I D  N O V  IF P A I D  DEC I F  P A I D  J A N  IF P A I D  FEB DUE t l A R  
2,742-27 L1757-33 L i ? ? 7 - ‘ 4 B  Lv79S-bO lr613-74 

R I T Y  

3TAL AtlT 

3E ESCKW 
COOE 

S -  

DUE r18f !Lr  I F  P I FE e, 39 s- Eo I F  [t$i NOY 1-1 
MILUGE 

COOE 

RATE 

TURKEY CREEK I N C  
158 TURKEY CREEK 
ALACHUAI FL 3 2 6 3 1 5 - 9 5 7 2  

ALACHUA COUNTY NON-AD VALOREM ASSESSMENTS 

,EVYING AUTHORITY CRUS RATE/BASE AMOUNT 

PLEASE READ THE REVERSE SIDE FOR ADDITIONAL INFORMATION. 33545 
THIS UPPER PORTION IS FOR YOUR RECORDS; DETACH AND MAIL THE LOWER PORTION WITH YOUR PAYMENT 1 ------------------------------------------ 

sq*o-oo2-o*2 ”” TAX NOTICE/RECEIPT, ALACHUA COUNTY REAL E S T A T E  
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T h e  a i i t l i o r i  t y  u n d e r  w h i c h  t he  c u r r r n t  r a t e s  a n d  c h a r y e s  were 
established i s  t h e  C i t y  of A l a c h u a  O r d i n a n c e  :io. 8 - 9 1 - 2 7  a d o p t e t i  
October 7 ,  1991. 



O R i G I N A L  SHEET NO. 1.0 

EXHIBIT 4 

WATER T A R I F F  

TURKEY CREEK, I N C .  & 
FAMILY DINER,  I N C .  d/b/a Turkey Creek U t i l i t i e s  

NAME OF COMPANY 

2900  Turkey Creek  Boulevard  

158 Turkey Creek  

Alachua ,  FL 32615-9513 
(ADDRESS OF COMPANY) 

904 462-5653; 462-5400'; 538-3476 
(Business & Emergency Telephone Numbers) 

F I L E D  W I T H  

FLORIDA P U B L I C  S E R V I C E  COMMISSION 

Norwood W .  Hope 
I S S U I N G  O F F I C E R  



ORIGINAL SHEET NO. 2.0 

NAME OF COMPANY F a n f l y  Diner ,  Inc.  & Turkey  C r e e k ,  I n c .  
d/b/a Turkey Creek  Utilities 

WATER TARIFF 

Table of Contents 

Sheet Number 

Communities Served Listlng ........................... 4.0 

Index o f  

Rates and Charges Schedules ...................... Exhibit 11 

Rules and Regulations ............................ Exhibit 10 

Service Availability Policy ...................... 31.0 

Standard Forms ................................... 
Technical Terms and Abbreviations . . . . . . . . . . . . . . . . . . . .  

Territory Served Exhibits 6 & 6A 

5.0 

..................................... 

Norwood W .  Hope 
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



ORIGINAL SHEET NO. 3.0 

NAME OF COWANY Family Diner, Inc. 6 Turkey C r e e k ,  I n c .  

UATER T A R I F F  
d /b /a  Turkey C r e e k  U t i l i t i e s  

TERRITORY SERVED 

CERTIFICATE NUMBER - 
COUNTY - Alachua 

C O W I S S I O N  ORDER( s) APPROVING TERRITORY SERVED 

Order Number Date Issued Docket Number 

See E x h i b i t s  6 ,  6A and  7 

(Continued t o  Sheet No. 3.1) 

Filing Type 

Norwood W. Hope 
ISSUING Off ICER 



O R I G I N A L  SHEET NO. 3 .1  

d/b/a Turkey Creek Utilities 
WATER T A R I F F  

(Continued from Sheet  No. 3.0) 

DESCRIPTION OF TERRITORY SERVED 

See Exhibi ts  6 and 6 A  

Norwood W. Hope 
I S S U I N G  O F F I C E R  

President 
T I T L E  

I 



O R I G I N A L  SHEET NO. 4.0 

NAME OF COMPANY F a m i l y  D i n e r ,  I n c .  & Turkey  C r e e k ,  I n c .  

WATER T A R I F F  
d /b /a  Turkey  Creek  U t i l i t i e s  

COMMUNITIES SERVED L I S T I N G  

C o u n t y  
Name 

Alachua  

D e v e l o p m e n t  
Name 

Turkey  Creek  

R a t e  
S c h e d u l e ( s )  

A v a i l a b l e  S h e e t  No. 

Norwood W .  Hoke 
I S S U I N G  O F F I C E R  

P r e s i d e n t  
T I T L E  



ORIGINAL SHEET NO. 5.0 

NAME OF COMPANY Family D i n e r ,  Xnc. & Turkey  Creek, I n c  . 
WATER TARIFF 

a/B/a n f R e y  crem U K ~ I ' W ~ S  

TECHNICAL TERMS AND ABBREVIATIONS 

1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9 .o 

- "BFC" - "BFC" i s  t he  a b b r e v i a t i o n  f o r  "Base F a c i l i t y  Charge" which i s  
the minimum charge t o  the Company's customers and i s  separate from t h e  
amount b l l l e d  for  water consumption on the u t i l i t y ' s  b l l l s  t o  i t s  
customers. 

"CERTIFICATE" - A document issued by the  Comnission a u t h o r i z i n g  the 
Company t o  p r o v i d e  se rv i ce  i n  a s p e c i f i c  t e r r i t o r y .  

"COMMISSION" - "CO" 
Commission. 

ss ion"  r e f e r s  t o  the  F l o r i d a  Pub l i c  S e r v i c e  

"COMMUNITIES SERVED" - The term "Communi t i e s  Served", as ment ioned i n  
, t h i s  t a r i f f ,  s h a l l  be construed as the  group o f  consumers or customers 

who r e c e i v e  water s e r v i c e  from t h e  Company and who's s e r v i c e  l o c a t i o n  
i s  w i t h i n  a s p e c i f i c  area or l o c a l i t y  t h a t  i s  un ique ly  separate from 
another .  

"COMPANY" - Turkey Creek Utiiities 

"CONSUMER" - Any person, f i r m ,  a s s o c i a t i o n ,  c o r p o r a t i o n ,  governmental 
agency or s i m i l a r  o r g a n i z a t i o n  supp l ied  w i t h  water s e r v i c e  b y  t h e  
Company. 

"CUSTOMER" - Any person, f i r m  or c o r p o r a t i o n  who has e n t e r e d  i n t o  an 
agreement t o  r e c e i v e  water s e r v i c e  from the Company and who i s  l i a b l e  
for t h e  payment of  t h a t  water s e r v i c e .  

"CUSTOMER'S INSTALLATION" - A l l  p i p e s ,  shu t -o f f s ,  va lves,  f i x t u r e s  and 
app l iances  or apparatus o f  every  k i n d  and n a t u r e  which a r e  l o c a t e d  on 
the customer 's  s i d e  o f  t h e  "Point o f  D e l i v e r y "  and used i n  connect ion  
w i t h  or f o r m i n g  a p a r t  of  the  i n s t a l l a t i o n  necessary f o r  r e n d e r i n g  
water s e r v i c e  t o  t h e  customer 's premises r e g a r d l e s s  of whether such 
i n s t a l l a t i o n  I s  owned b y  t h e  customer or used by t h e  consumer under 
lease or o t h e r  agreement. 

"MAIN" - A p i p e ,  condu i t ,  or f a c i l i t y  used for conveying water  s e r v i c e  
through i n d i v i d u a l  s e r v i c e s  or th rough o t h e r  mains. 

(Cont inued t o  Sheet No. 5.11 

Norwood W, Hope 
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



ORIGINAL. SREET NO. 5.1 

/ NAME OF CO).(PANY Family D i n e r ,  Inc .  & Turkey C r e e k ,  Inc. 

HATER TARIFF 
d/b/ a Turkey C r e e k  u t i l i =  es 

(Contlnued from Sheet No. 5.0) 

10.0 "POINT OF DELIVERY" - For water systems, " p o i n t  e#% sha l l  mean 
the o u t l e t  .connection of the meter f o r  metered/s p o i n t  a t  
whlch the company's p i p i n g ,  f i t t i n g s  and va lves connect w i t h  the 
customer 's I p l n g  f i t t i n g s  and valves for non-metered s e r v i c e .  mint of 
delivery dl be deb="d salely by the o=rrpanY 
"RATE SCHEDULE" - The r a t e ( s )  or charge(s> for a p a r t i c u l a r  
c l a s s i f i c a t i o n  of se rv l ce  p lus  the sever91 p rov i s lons  necessary fo r  

11.0 

12.0 

13.0 

14.0 

15.0 

16.0 

17.0 

b l l l i n g ,  I n c l u d i n g  a l l  spec ia l  te rms and 'condl t ions under which s e r v i c e  
s h a l l  be f u r n l s h e d  a t  such r a t e  or charge. 

"SERVICE" - Serv ice ,  as mentioned I n  t h l s  t a r i f f  and i n  agreement w i t h  
customers, s h a l l  be const rued t o  inc lude.  i n  a d d i t i o n  t o  a l l  water 
se rv l ce  r e q u i r e d  by the  customer the readiness and a b i l i t y  on  the p a r t  
of the Company t o  f u r n i s h  water serv ice t o  the customer. Serv ice  s h a l l  

'conform t o  t h e  standards s e t  f o r t h  ,tn Sect ion  367.111 of the  F l o r l d a  
S ta tu tes .  I 

"SERVICE LINES" - The p i p e  between the Company's mains and the p o i n t  of 
d e l i v e r y  and s h a l l  i n c l u d e  a l l  of the p lpe,  f i t t i n g s  and va lves  
necessary t o  make the  connect ion t o  the customer 's premlses exc lud ing  
the m e t e r .  

"TERRITORY" - The geographica l  area descr ibed by m e t e s  and bounds w i t h  
township, range and s e c t i o n  i n  a c e r t l f l c a t e ,  which may be w f t h i n  or 
wi thou t  t h e  boundar ies o f  an incorpora ted  mun ic ipa l  f t y  and, may inc lude 
areas i n  more than one county.  

"CONTRLBUTI'ON IN AID OF Pt4Z;NTENA??CE " - Any con t r ibu t ion  
Ghich the u t i l i . t y  requ2res t o  & . p a i d  w i t h  i n s t a l l a t i o n  of 
new cons t ruc  tkon,  

"PASS W OUGH C€-IARGE'' T: Any and a l l  t axes ,  f e e s ,  tests, 
qe"&&xracand any charges whatsoever made or-caused t o  be 
made by a governmental or quasi-governmental e n t i t y .  

PBACK FLOW PRWENTORv - A device t h a t  is  approved by the 
Conpany w i t h  a cut -of f  and ball valve t o  prevent  any back 
flow i n t o  the u t i l i t y ' s  water system. 

Norwood H. Hope 
ISWING OFFICEFi 

P ~ x s 3 d e n t  
TITLE 



ORIGINAL SHEET NO. 6.0 

NAME OF COMPANY Family D i n e r ,  I n c .  & Turkey C r e e k ,  I n c .  

WATER TARIFF 
d/b/a Turkey C r e e k  U t i l i t i e s  

INDEX OF RULES AND REGULATIONS 

Sheet 
Number: 

Access to Premises ................................. 10.0 
Adjustment o f  Bills ................................ 13.0 

Adjustment o f  Bills for Meter Error ................ 13.0 

All Water Through Meter ............................. 12.0 

Applications by Agents ............................. 7.0 

Bil1ing:Periods .................................... 10.0 

Change o f  Customer's Instal lation .................. 9.0 

Change of Occupancy ................................ 12.0 

Continuity o f  Service .............................. 9.0 

Delinquent Bills ................................... 11.0 

Extensions ......................................... 8.0 

Filing o f  Contracts ................................ 13.0 
General Information ................................ 7.0 

Held For Future Use ................................ 14.0 

Inspection of  Customer's Installation .............. 9.0 

Limitation of  Use .................................. 8.0 

Meters ............................................. 12.0 

Rule 
Number: 

13.0 

23.0 

24.0 

22 .o 
4.0 

15.0 

10.0 

19.0 

8.0 

16.0 

6.0 

26.0 

2.0 

N/A 

11 .o 

7 .O 

21 .o 

(Continued to Sheet No. 6.1) 

Norwood W. Hope 
ISSUING OFFICER 
President 
TITLE 



ORIGINAL SHEET NO. 6.1 

NAME OF COMPANY Family D i n e r ,  I n c ,  & Turkey  C r e e k ,  Inc. 

HATER TARIFF 
d/b/a Turkey C r e e k  U t i l i t i e s  

(Continued from Sheet  No. 6.0) 

Sheet 
Number: 

Meter Accuracy Requirements ........................ 1 3 . 0  

Payment of Water and Hastewater  S e r v i c e  
B i l l s  C o n c u r r e n t l y  ............................... 1 1 . 0  

P o l i c y  D i s p u t e  7 . 0  

P r o t e c t i o n  o f  Company's P r o p e r t y  ................... 1 0 . 0  

R i g h t  of Way or Easements .......................... 10.0 

..................................... 

Signed A p p l i c a t i o n  Required ........................ 7.0 

Type and Maintenance ............................... 9.0 

Tax Clause ......................................... 1 1 . 0  

Unauthor ized  Connect ions - Water ................... 12.0 

8.0 Withhold ing  S e r v i c e  ................................ 

Rule  
Number: 

25.0 

1 7 . 0  

1 .o 

1 2 . 0  

14.0 

3 . 0  

18.0 

9 .0  

20.0 

5.0 

Norwood W. Hope 

ISSUING OFFICER 
P r e s i d e n t  

TITLE 



e ORIGINAL SHEET NO. 7.0 

d/b/a  T u r k e y  C r e e k  U t i l i t i e s  
WATER TARIFF 

RULES AND REGULATIONS 

1 .O POLICY DISPUTE - Any dispute between the Company and the customer or 
prospective customer regarding the meaning or application of any 
provision of this tariff shall upon written request by either party be 
resolved by the Florida Public Service Commission. 

2.0 GENERAL INFORMATION - The Company's Rules and Regulations, insofar as 
they are inconsistent with any Statute, Law, Rule or Commission Order 
shall be null and void. These Rules and Regulations are a part of the 
rate schedules and applications and contracts of the Company and, in 
the absence of specific written agreement to the contrary, apply 
without modifications or change to each and every customer to whom the 
Company renders water service. 

In the event that a portion of these Rules and Regulations are declared 
unconstitutional or void for any reason by any court of competent 
jurisdiction, such decision shall in no way affect the validity of the 
remaining pot'tions of the Rules and Regulations for water service 
unless such court order or decision shall so direct. 

The Company shall provide to all customers requiring such service 
within the territory described in its certificate upon such terms as 
are set forth in this tariff pursuant to Chapter 25-9 and 25-30, 
Florida Administrative Code, and Chapter 367, Florida Statutes. 

3.0 SIGNED APPLICATION REQUIRED - Water service i s  furnished only after a 
signed application or agreement and payment of the initial connection & d i s -  
fee is accepted by the Company. The conditions of such application or connection 
agreement is binding upon the customer as well as upon the Company. A 
copy of the application or agreement for water service accepted by the 
Company will be furnished to the applicant on request. 

The applicant shall furnish to the Company the correct name and street 
address or lot and block number at which water service is to be 
rendered. 

4.0 APPLICATIONS BY AGENTS - Applications for water service requested by 
firms, partnerships, associations, corporations, and others shall be 
rendered only by duly authorized parties. When water service is 

(Continued to Sheet No. 8.0) 

Norwood W. Hope 
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



O R I G I N A L  SHEET NO. 8.0 

NAME OF COMPANY Family D i n e r ,  Inc. & Turkey C r e e k ,  I n c .  
d/b/a Turkey C r e e k  Utilities 

WATER TARIFF 

(Continued from Sheet No. 7.0) 

rendered under agreement or agreements entered I n t o  between the Company 
and an agent  of the p r i n c i p a l ,  the use of  such water s e r v i c e  by the 
p r i n c l p a l  s h a l l  c o n s t i t u t e  f u l l  and complete r a t l f l c a t l o n  by the 
p r i n c l p a l  of  the agreement or agreements entered i n t o  between the agent 
and the  Company and under which such water serv ice  i s  rendered. 

5.0 

6.0 

7.0 

WITHHOLDING SERVICE - The Company may w i thho ld  or d iscon t inue  water 
se rv i ce  rendered under a p p l l c a t l o n  made by any member or agent of a 
household, o r g a n i z a t i o n ,  or business unless a l l  p r i o r  indebtedness t o  
the Company of  such household, Organ iza t ion ,  or business for w a t e r  
se rv i ce  has been s e t t l e d  I n  f u l l  I n  accordance w i t h  Rule 25-30.320, 
F l o r i d a  Adm n i s t r a t i v e  Code. 

Serv ice  may 
or Consumer 

also be d iscont inued f o r  any v i o l a t i o n  made by the  Customer 
o f  any r u l e  or r e g u l a t i o n  s e t  f o r t h  i n  t h i s  t a r i f f .  

EXTENSIONS - Extensions w i l l  be made t o  the Company's facilities i n  
compliance w i t h  Commission Rules and Orders and the Company's t a r i f f . &  plicies. 

LIMITATION OF USE - Water serv ice  purchased from the Company s h a l l  be 
used by the  customer o n l y  f o r  the purposes s p e c i f i e d  i n  the  a p p l i c a t i o n  
f o r  water  s e r v i c e  and the  customer s h a l l  no t  s e l l  or otherw ise  dispose 
of  such water se rv i ce  supp l ied  by the company. 

Hater s e r v i c e  fu rn ished t o  the customer s h a l l  be rendered d i r e c t l y  t o  
the  customer through the  Company's i n d i v i d u a l  m e t e r  and may no t  be 
remetered by the  customer for the purpose o f  s e l l i n g  or otherw ise  
d i spos ing  of water s e r v i c e  t o  lessees, tenants ,  or o the rs  and under no 
circumstances s h a l l  t he  customer or customer 's agent or any o the r  
i n d i v i d u a l ,  a s s o c i a t i o n  or co rpo ra t i on  i n s t a l l  meters for  the purpose 
o f  so remete r ing  sa id  water se rv i ce .  

I n  no case s h a l l  a customer, except w i t h  the w r i t t e n  consent o f  the 
company, extend h i s  l l n e s  across a s t r e e t ,  a l l e y ,  lane, c o u r t ,  p roper t y  
l i n e ,  avenue, or o t h e r  way i n  o rder  t o  f u r n i s h  water s e r v i c e  t o  the 
ad jacent  p r o p e r t y  th rough one m e t e r  even though such ad jacen t  p roper t y  
MY be owned by him. 
remete r lng ,  sa le ,  or d i s p o s i t i o n  o f  se rv i ce ,  the  customer 's  water 
s e r v i c e  w i l l  be sub jec t  t o  d iscont inuance u n t i l  such u n a u t h o t l t e d  
e x  tens  i on, 

I n  case of such unauthor ized  ex tens ion ,  

(Continued t o  Sheet No. (9.0) 

Norwood W, Hope 
ISSUING OFFICER 

Pres iden t 
TITLE 



ORIGINAL SHEET NO. 9.0 

ME of COWANY Family D i n e r ,  Inc. & mrk e y  Creek ,  Inc. 

WATER TARIFF d/b/a Turkey C r e e k  Utilities 

(Continued from Sheet No, 8.0) 

8.0 

9.0 

10.0 

11 .o 

remetering, sale  or disposition o f  service i s  discontinued and fu l l  
payment i s  made t o  the Company for water service rendered by the 
Company (calcul ated on proper c lass i f icat ion and ra te  schedules) and  
u n t i l  reimbursement i n  ful l  i s  made i n  f u l l  t o  the Company for a l l  
extra expenses incurred for cl  erica1 work, tes t ing,  and inspections. 

CONTINUITY OF SERVICE - The company will a t  a l l  times use reasonable 
d i  1 igence t o  provide continuous water service and, h a v i n g  used 
reasonable diligence, shall n o t  be l iab le  t o  the customer f o r  fa i lure  
or interruption o f  continuous water service. The Company sha l l  not be 
l i a b l e  for  any ac t  or omission caused direct ly  or  indirect ly  by 
strikes, 1 abor troubles, acci dents, 1 i ti  gations, breakdowns, shutdowns 
for  emergency repairs,  or adjustments, acts of  sabotage, enemies o f  the 
U n i t e d  S ta tes ,  Wars, United States ,  State ,  Municipal or other 
governmental interference, acts  of God or other causes beyond i t s  
control.  

I f  a t  any time the Company shall interrupt  or discontinue i t s  service, 
a l l  customers affected by s a i d  interruption or discontinuance shall be 
given not l e s s  than 24 hours written notice.except as listed above. 

TYPE AND MAINTENANCE - The customer's pipes, apparatus and equipment 
s h a l l  b e selected,  instal led,  used and maintained i n  accordance w i t h  
standard practice and shall  conform w i t h  the Rules and Regulations o f  
t h e  Company and sha l l  comply w i t h  a l l  Laws and Governmental Regulations 
applicable t o  same. The Company shall not be responsible for  the 
maintenance and operation of  the customer's pipes and f a c i l i t i e s .  The 
customer expressly agrees not t o  u t i l i z e  any appliance or device which 
i s  not properly constructed, controlled and protected or which may 
adversely a f f e c t  the water service; the Company reserves the r i g h t  t o  
discontinue or withhold water service to such apparatus or  device. 

CHANGE OF CUSTOMER'S INSTALLATION - No changes or  increases i n  the 
customer's ins ta l  ration, wnicn w r l l  materially a f f ec t  the proper 
operation of the pipes, mains, or s ta t ions  o f  the Company, shall be 
made without written consent of the Company. The customer shall be 
l i a b l e  for any change resul t ing from a violation o f  this R u l ~ .  

INSPECTI ON O f  CUSTOMER 'S INSTALLATION - A1 1 customer I s  water service 

(Continued to Sheet NO. 10.0) 

Norwood W. Hope 
ISSUING OFFICER 

President 



ORIGINAL SHEET NO. 10.0 

NAME OF m P A N Y  Family D i n e r ,  Inc. & Turkey C r e e k ,  Inc, 

HATER TARIFF 
d/b/a Turkey  Creek Ut i l i t i es  

(Contlnued from Sheet No. 9.0) 

the Company or 
+#&pon comp 1 e t  I on by/a /?#dI!&&t'% e r ' s  p i p l n g ,  equipment, 

i n s t a l l a t i o n s  or cha 
competent a u t h o r i t y  
and devices have been i n s t a l l e d  i n  accordance w i t h  accepted s tandard 
p r a c t i c e  and l o c a l  Laws and Governmental Regu la t ions .  ).(here Mun ic lpa l  
or o the r  Governmental i nspec t i on  Is r e q u i r e d  by l o c a l  Rules and 
Ordinances, the Company cannot render water se rv i ce  u n t l l  such 
Inspec t i on  has been made and a formal n o t i c e  of approval  from the 
inspec t i ng  a u t h o r i t y  has been rece ived by the  Company. 

Not w l ths tand ing  the above, the Company reserves  the  r i g h t  t o  i n s p e c t  
the customer 's  i n s t a l l a t i o n  p r i o r  t o  render ing  water s e r v i c e ,  and from 
t l m e  t o  t i m e  t h e r e a f t e r ,  bu t  assumes no r e s p o n s i b i l i t y  whatsoever f o r  
any p o r t l o n  t h e r e o f .  

12.0 

13.0 

14.0 

15.0 

PROTECTION OF COMPANY'S PROPERTY - The customer s h a l l  e x e r c i s e  
reasonable d i l i g e n c e  t o  p r o t e c t  the  Company's p r o p e r t y  on the  
customer's premises and s h a l l  knowingly  p e r m l t  no one, b u t  t h e  
Company's agents or persons au thor ized  by law, t o  have access t o  the 
Company's p i  pes and apparatus.  

I n  the event  o f  any loss or damage t o  p r o p e r t y  of  the Company caused by 
or a r i s i n g  o u t  of care lessness,  neg lec t ,  or misuse by the customer, the 
cos t  of maklng good such loss or r e p a i r i n g  such damage s h a l l  be p a i d  by 
the customer. 

ACCESS TO PREMISES - The du ly  au tho r i zed  agents o f  the  Company s h a l l  
have access a t  a l l  reasonable hours t o  t h e  premises of  the customer fo r  
the purpose of i n s t a l l l n g ,  ma in ta in ing ,  i n s p e c t i n g ,  or removing the  
Company's p r o p e r t y ;  read ing  the  m e t e r ;  or for performance under or 
t e r m i n a t i o n  of the Company's agreement w i t h  the  customer and under such 
performance s h a l l  no t  be l i a b l e  for t respass .  

RIGHT OF WAY OR EASEMENTS - The customer s h a l l  g r a n t  or cause t o  be 
granted t o  t h e  Company, and w i t h o u t  cos t  t o  the  Company, a l l  r i g h t s ,  
easements, pe rm i t s ,  and p r i v i l e g e s  which are necessary for t h e  
render lng  o f  water se rv l ce .  

BILLING PERIODS - B i l l s  for water s e r v i c e  w f l l  be rendered - Month ly ,  
Bimonthly,  or Q u a r t e r l y  - as s t a t e d  i n  t h e  r a t e  schedule and s h a l l  

(Continued t o  Sheet No. 11.0) 
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NAME OF COMPANY Family D i n e r ,  I n c .  & Turkey C r e e k ,  I n c .  

WATER TARIFF 
d/b/a Turkey  Creek  U t i l i t i e s  
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become due when rendered and be considered as received by the customer 
when delivered or mailed to the water servi'ce address or some other 
place mutually agreed upon.Non-receipt of bills by the customer shall 
not release or diminish the obligation of the customer with respect to 
payment thereof. 

shall not consider the customer delinquent in paying any bill until the 
twenty-first ( 2 1 )  day after the Company has mailed or presented the bill 
to the customer for payment. Water senice may then be discontinued 

days a written notice to the customer in accordance with Rule 25-30.3 s 0, only after the Company has mailed or presented within five ( 5 )  workin 

Florida Administrative Code. Water service shall be restored only after 
the Company has received payment for all past-due bills and reconnect 
charges from the customer. 

There shall be no liability of any kind against the Company for the 
discontinuance of water service to a customer for that customer's 
failure to pay the bills on time. 

Partial payment of a bill for water service rendered will not be 
accepted by the Company, except by the Company's agreement thereof or by 
direct order from the Commission. 

16.0 DELINOUENT BILLS - Bills are due when rendered. However, the Company 

1 7 . 0  PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - When both 
water and wastewater service are provided by the Company, payment of any 
water service bill rendered by the Company to a customer shall not be 
accepted by the Company without the simultaneous or concurrent payment 
of any wastewater service bill rendered'by the Company. The Company may 
discontinue both water service and wastewater service to the customer's 
premises for non-payment of the water service bill or wastewater service 
bill or if payment is not made concurrently. The Company shall not 
reestablish or reconnect water service and/or wastewater service until 
such time as all water and wastewater service bills and all charges are 
paid. 

18.0 TAX CLAUSE - A municipal or county franchise tax levied upon a water or 
wastewater public utility shall not be incorporated into the rate for 
water or wastewater service but shall be shown as a separate item on the 
utility's bills to its customers in such Municipality or County. 

(Continued to Sheet No. 12.0) 
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19.0 

20.0 

21 . o  

22.0 

CHANGE OF OCCUPANCY - When a change of occupancy takes place on any 
premises supplied by the Company with water service, written notice 
thereof shall be given at the office of the Company not less than three 
(3) days prior to the date of change by the outgoing customer. The 
outgoing customer shall be held responsible for all water servlce used 
on such premises until such written notice is so received by the 
Company and the Company has had reasonable time to discontinue the 
water service. However, if such written notice has not been received, 
the application of a succeedlng occupant for water service will 
automatically terminate the prior account. The customer's deposit may 
be transferred from one service location to another, If both locations 
are supplied water service by the Company; the customer's deposit may 
- not be transferred from one name to another. 

Notwithstanding the above, the Company will- accept telephone orders, 
for the convenience of its customer's, to discontinue or transfer water 
service from one service address to another and will use all reasonable 
diligence in the execution thereof. However, oral orders or advice 
shall not be deemed binding or be considered formal notification to the 
Company. 

UNAUTHORIZED CONNECTIONS - WATER - Connections to the Company's 
water system for any purpose whatsoever are to be made only by 
employees of the Company. * Any unauthorfzed connections to the 
customer's water service shall be subject to immediate discontinuance 
without notice. Water service shall not be restored until such 
unauthorized connections have been removed and until settlement is made 
in full to the Company for all water service estimated by the Company 
to have been used by reason of such unauthorized connection. 

METERS - All water meters shall be furnished by and remain the property 
of the Company and shall be accessible and subject to its control. The 
customer shall provi-de meter space to the Company at a suitable and 
readily accessible location within the premises to be served and also 
provide adequate and proper space for the installation of the meter and 
other similar devices. 

* o r  as otherwise authorized by the Capany 

ALL WATER THROUGH METER - That portion o f  the customer's Installation 
for water service shall be so arranged to ensure that all water service 

(Continued to Sheet No. 13.0) 
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s h a l l  pass through the m e t e r .  No temporary p ipes ,  n i p p l e s  or spaces 
a r e  p e r m i t t e d  and under no circumstances are connect ions a l lowed which 
may permi t  water t o  by-pass the  meter or meter ing  equipment. 

23.0 ADJUSTMENT OF BILLS - When a customer has been overcharged or 
undercharged as a r e s u l t  o f  I n c o r r e c t  a p p l i c a t i o n  o f  the  r a t e  schedule, 
I n c o r r e c t  r e a d i n g  of the meter, i n c o r r e c t  connect ion o f  the  meter,  or 
o t h e r  s i m i l a r  reasons, the amount may be c r e d i t e d  or b i l l e d  t o  the  
customer as the case may be pursuant  t o  Rule 25-30.350, F l o r i d a  
A d m i n i s t r a t l v e  Code.  

24.0 ADJUSTMENT OF BILLS FOR METER ERROR - When meter t e s t s  a re  made by t h e  
Commission or by the  Company, the  accuracy o f  r e g i s t r a t i o n  o f .  t h e  meter 
and i t s  performance s h a l l  conform w i t h  Rule 25-30.262, F l o r i d a  

‘ A d m i n i s t r a t i v e  Code and any adjustment  o f  a b i l l  due t o  a m e t e r  found 
t o  be i n  e r r o r  as a r e s u l t  o f  any meter t e s t  performed whether for 
unauthor ized  use or for  a m e t e r  found t o  be f a s t .  slow. 
n o n - r e g i s t e r i n g ,  or p a r t i a l l y  r e g  
25-30.340, F l o r i d a  A d m i n i s t r a t i v e  

25.0 METER ACCURACY REQUIREMENTS - A l l  
water  d e l i v e r e d  t o  a customer sha 
s h a l l  be adeauate i n  s i z e  and des 

s t e r i n g ,  s h a l l  .conform w i t h  Rule 
Code. 

meters used for  measuring q u a n t i t y  of 
1 be i n  good mechanical c o n d i t i o n  and 
gn for  the  t y p e  o f  s e r v i c e  which t h e y  

measure. 
a customer, every water meter, whether new, r e p a i r e d ,  or removed from 
s e r v i c e  fo r  any cause, s h a l l  be a d j u s t e d  t o  r e g i s t e r  w i t h i n  p r e s c r i b e d  
accuracy l i m i t s  as s e t  f o r t h  i n  Rule 25-30.262, F l o r i d a  A d m i n i s t r a t i v e  
Code. 

Before be ing  i n s t a l l e d  for  the r e n d e r i n g  of water s e r v i c e  t o  

26.0 FILING OF CONTRACTS - Whenever a Developer Agreement or Cont rac t ,  
Guaranteed Revenue Cont rac t .  or SDecial  C o n t r a c t  or Agreement i s  
e n t e r e d  i n t o  by t h e  Company.for t h e  s a l e  of  i t s  p roduc t  or serv ices  i n  
a manner not s p e c i f i c a l l y  covered by i t s  Rules and Regu la t ions  ‘or 
approved Rate Schedules, a copy of such c o n t r a c t s  or agreements s h a l l  
be f i l e d  w i t h  t h e  Commission p r i o r  t o  i t s  e x e c u t i o n  i n  accordance w i t h  
Ru le  25-9.034 and Rule 25-30.550, F l o r i d a  A d m i n i s t r a t i v e  Code. I f  such 
c o n t r a c t s  or agreements are approved by t h e  Commission, a conformed 
copy s h a l l  be p l a c e d  on  f i l e  w f t h  t h e  Commission prior t o  i t s  e f f e c t i v e  
da te .  
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ORIGINAL SHEET NO. 16.0 

GENERAL SERVICE 

RATE SCHEDULE GS 
C u ” i a 1  

AVAILABILITY - Available throughout the area served by the Company. 

APPLICABILITY - For water service to all customers for which no other schedule applies 

LIMITATIONS - 

BILLING PERIOD - 

RATE - - 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

frPp?”tely 30 days 

Only have 1 “ercial cusmr - Turkey Creek Country Club - 
charging thm residential rates - other water rates w i l l  be 
set on an individual basis based on type of m r c i a l  activity. 

BASE FACILITY CHARGE - Minimum charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five !5) working days’ written notice is mailed to 
the customer separate and apart from any other bill, service may then be 
disconr inued. 

E f  FECTIVE DATE - 8/27/91 

N P E  OF FILING - 

ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 17.0 

WATER TARIFF 

RESIDENTIAL SERVICE 

RATE SCHEDULE RS 

AVAILABILITY - 

APPLICABILITY - 

LIMITATIONS - 

BILLING PERIOD - 

RATE - - 

BASE FACILITY - 

TERMS OF PAYMENT - 

Available throughout the area served by ,the Company. 

For water service for all purposes In private residences and Individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

Fpproximtely 30 days 

$6.55 per month per 
bi 1 1  rendered 

Customer service charge 

Rate per 1,000 gallons for 
first 4,000 gallons $1.20 per 1,000 gallons 
Rate per 1,000 gallons over 
4,000 gallons $ .95 per 1,000 gallons 

Minimum Monthly Charges 
Water Meter - Minimum Gallon6 Included 
Size (Inches) in Minimum Charge 

4.000 
6,000 1 - 13.25 

1-1/2 26.55 20,000 
2 45.55 40,000 

% ,  5 / e  x 3/4 

Minimum Charge 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5)  working days' written notice is mailed to 
the customer separate and apart from any other bill, service may then be 
discontinued. 

EFFECTIVE DATE - 8/27/91 

N P E  OF FILING - - w. Kope 
ISSUING OFFICER 

President 
TITLE 
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NAME OF COMPANY Family D i n e r ,  I n c .  & Turkey C r e e k ,  Inc. 

WATER TARIFF 
d/b/a Turkey  Creek  U t i l i t i e s  

MULTI-RESIDENTIAL SERVICE 

RATE SCHEDULE MS 

AVAILABILITY - Available throughout the area served by the Company. 

APPLICABILITY - For water service to all master-metered residential customers including, but not 
limited to, Condominiums, Apartments, and Mobile Home Parks. 

LIMITATIONS - Subject to all of the Rules and Regulations of this Tarii and General Rules and 
Regulations of the Commission. 

BILLING PERIOD - 

BASE FACILITY CHARGE - 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5) working days’ written notice is mailed to 
the customer separate and apart from any other bill, service may then be 
discontinued. 

EFFECTIVE DATE - 
N P E  OF FILING - 

Norwood W. Hope 
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



ORIGINAL SHEET NO. 19.0 

FIRE PROTECTION SERVICE 

WATER 

AVAILABILITY - 

. APPLICABILITY - 

LIMITATIONS - Subject to all of the Rules and Regulations of this Tarii and General Rules and 
Regulations of the Commission. 

BILLING PERIOD - Yearly 

RATE - Public Fire Protection - $19.98 per hydrant 

Private Fire Protection - $19 98 Per hY&mt 

BASE FACILITY CHARGE - - 

TERMS OF PAYMENT - Same terms as residential water service except it is 
billed on a yearly basis. 

EFFECTIVE DATE - 

TYPE OF FILING - 
Noncd w. Hope 
ISSUING OFFICER 

President 
TITLE 



* 
ORIGINAL SHEET NO. 20.0 

SCHEDULE OF CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT - Before rendering water service, the Company may 
require an applicant for service to satisfactorily establish credit, but such 
establishment of credit shall not relieve the customer from complying with the 
Company's rules for prompt payment. Credit will be deemed so established, in 
accordance with Rule 25-30.311, Florida Administrative Code, if: 

(A) The applicant for service furnishes a satisfactory 
guarantor to secure payment of bills for the service 
requested. 

(B) The applicant pays a-cash deposit 

(C) The applicant for ser 
letter of credit from 

AMOUNT OF DEPOSIT - The amount of 
according to meter size: 

ice furnishes an irrevocable 
a bank or a surety bond. 

nitial deposit shall be the following 

Residential General Service 

518" x 314" $95.00 $95.00 
1 " $95.00 $95.00 

1 1/2" $95.00 $95.00 
Over 2" $95.00 $95.00 

ADDITIONAL DEPOSIT - Under Rule 25-30.311(7), Florida Administrative Code, the 
Company may require a new deposit, where previously waived or returned, or an 
additional deposit in order to secure payment of current bills provided. The 
company shall provide the customer with reasonable written notice o f  not less 
than 30 days where such request or-notice is separate and apart from any bill 
for service. The total amount of the required deposit shall not exceed an 
amount equal to the average actual charge for water service for two monthly 
billing periods for the 12-month period Immediately prior to the date of 
notice. In the event the customer has had service less than 12 months, the 
Company shall base its new or additional deposit upon the average actual 
monthly billing available. 

(Continued to Sheet No. 20.1) 
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O R I G I N A L  S H E E T  N O .  20.1 

d/b/a Turkey Creek Utilities 
\!ATER T A R I F F  

(Continued from Sheet No. 20.0)  

I N T E R E S T  ON DEPOSIT - The Company shall pay in te res t  on customer deposits 
pursuant t o  Rule g-30.311(4) a n d  ( 4 a ) .  The  ra te  of  in te res t  i s  8% per 
annum.  
regular b i l l s  or when servlce i s  discontinued as a c red i t  on f i n a l  b i l l s  . 
customer depositor w i l l  receive in te res t  on his or Her deposit u n t i l  a 
customer relationship a n d  the deposit have been i n  existence for a t  l e a s t  six 
( 6 )  months. A t  such time, the customer depositor shall be en t i t l ed  t o  receive 
in te res t  from the day of the commencement o f  the customer relationship a n d  
placement of the deposit. The Company w i l l  pay or credi t  accrued in t e re s t  t o  
the customers account d u r i n g  the m o n t h  of  June each year. 

The payment of  in te res t  shall be made once each year as a c red i t  on 
No 

R E F U N D  O F  DEPOSIT - After a residential  customer has established a 
sat isfactory payment record a n d  has h a d  continuous'service for a period o f  23 
months, the Company shall refund the customer's deposit provided the customer 
has - n o t ,  i n  the preceeding 1 2  months: 

( a )  made more t h a n  one l a t e  payment of  the b i l l  ( a f t e r  t h e  
expiration o f  20 days from the date o f  mailing or delivery by 
the Company), 

( b )  paid w i t h  a check refused by a b a n k ,  

( c )  been disconnected for non-payment, or 

( d )  
fraudulent or unauthorized manner. 

a t  any time tampered w i t h  the meter or used service i n  a 

Notwithstanding the above, the Company may h o l d  the deposit o f  a 
non-residential customer a f t e r  a continuous service period o f  23 months a n d  
s h a l l  pay in te res t  on the non-residential customer's deposit a t  the ra te  of 9% 
per a n n u n  upon the retainment of such deposit. 

Nothing i n  t h i s  rule shall prohibit the Company from refunding a customer's 
deposit i n  l ess  t h a n  23 months. 

EFFECTIVE DATE - 
TYPE OF F I L I N G  - 
---- 

m173ood 14. &&? 
I S S U I N G  O F F I C E R  
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O R I G I N A L  SHEET N O .  21.0 

d/b/a Turkey Creek Utilities 
V A T E R  TARIFF 

S C H E D U L E  OF METER TEST DEPOSITS 

METER B E N C H  TEST REQUEST - If any customer requests a bench t e s t  of his or her 
water meter, the Company will require a deposit t o  defray the cost  of tes t ing ;  
such deposit shall  n o t  exceed the following schedule of fees and shall  be i n  
accordance w i t h  Rule 25-30.266, Florida Administrative Code: 

FEE - METER SIZE 

5/8" x 3/4" $20.00 
1" and 1 1 / 2 "  $25.00 - 
2"and over Actual Cost' 

R E F U N D  OF METER B E N C H  TEST DEPOSIT - If the meter i s  found t o  r eg i s t e r  in 
excess o f  prescribed accuracy l imi t s  pursuant  t o  Rule 25-30.262, Florida 
Administrative Code. the deposit shall be refunded, If the meter i s  found t o  
reg is te r  accurately or below such prescribed accuracy l imi t s ,  the deposit 
shall be retained by the Company as a service charge for  conducting the meter 
t e s t .  

METER FIELD TEST REQUEST - Upon written request of any customer, the Company 
s h a l l ,  w i t h o u t  charge, make a f i e l d  t e s t  of the accuracy of the water meter i n  
use a t  the  customer's premises provided t h a t  the meter has not been tes ted 
w i t h i n  one-half the  maximum interval allowed under Rule 25.30.265, Florida 
Administrative Code. 

EFFECT?VE DATE - 
TYPE OF FILING - 

- 

ISSUING OFFICER 

President 
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ORIGINAL SHEET NO. 22.0 

Farnily  dine^, Inc. & Turkey Creek, Inc. 
Utilities NAME OF COMPANY 

WATER TARIFF 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms 
state herein. If both water and wastewater services are provided, only a single charge Is appropriate 
unless circumstances beyond the control of the Company requires multiple actions. 

INITIAL CONNECTION - This charge would be levied for service Initiation at a location 
where service did not exist previously. 

NORMAL RECONNECTION - This charge would be levied for transfer of service to a new 
customer account at a previously served location or reconnection of service subsequent 
to a customer requested disconnection. 

VIOLATION RECONNECTION - This charge would be levied prior to reconnection of an 
existing customer after disconnection of service for cause according to Rule 25-30.320(2), 
Florida Administrative Code, including a delinquency in bill payment. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge would be levied 
when a sewice representative visits a premises for the purpose of discontinuing sewice 
for nonpayment of a due and collectible bill and does not discontinue service because the 
customer pays the service representative or otherwise makes satisfactory arrangements to 
pay the bill. 

Schedule of Miscellaneous Service Charaes 

Initial Connection Fee S 4 o . 0 0  

Normal Reconnection Fee S 4 o . 0 0  

Violation Reconnection Fee S 4 o . 0 0  

Premises Visit Fee S 4 o . 0 0  
(in lieu of disconnection) 

A l l  fees are $60.00 after hours. 
EFFECTIVE DATE - 

TYPE OF FILING - 

TITLE 

N o m  w. HOLE? 
ISSUING OFFICER 
President 



O R I G I N A L  SHEET N O .  23.0 
NAME OF COMPANY F h l y  D*, Inc. and Turkey Creek, Inc, 

WATER TARIFF 
a/b/ a 'IUk eY c- u u l i b e s  

SERVICE AVAILABILITY SCHEDULE OF FEES AND CHARGES 

R E F E R  T O  SERVICE 
DESCRIPTION A V A I L ,  P O L I C Y  

AMOUNT SHEET N O . / R U L E  N O ,  
* Back-Flow P r e v e n t o r  I n s t a l l a t i o n  Fee 

5/0"  x 3 / 4 "  ..................................... b *Included i n  meter i n s t a l l a t i o n  
1 "  ......................................... s 
1 1 /2"  ..................................... b 
2" ......................................... b 

Over 2" ......................................... Actual Cost  [ l  J 
Customer Connec t ion  (Tap- in )  Charge 

5/43'' x 3 /4"  metered s e r v i c e  ..................... $ 420.00 
1 It metered s e r v i c e  ..................... S 600.00 
1 1 /2 "  metered s e r v i c e  ..................... b 740.00 
2 m e t e r e d  s e r v i c e  ..................... S 990.00 

Over 2 "  metered s e r v i c e  ..................... Actual Cos t  [ l ]  
Guaranteed Revenue Charge 

With Prepayment o f  S e r v i c e  A v a i l a b i l i t y  Charges:  

Without Prepayment o f  S e r v i c e  A v a i l a b i l i t y  Charges:  

R e s i d e n t i a l - p e r  ERC/month ( G P D ) . .  ........ :.. . S 
A1 1 o t h e r s - p e r  gal  1 on/month-. ................. S 
R e s i d e n t i a l - p e r  ERC/month ( G P D ) .  ............. S 
A1 1 o t h e r s - p e r  ga l  1 on/month-. ................. f 

I n s  e c t i o n  Fee ...................................... Actual C o s t  [ l ]  included in 

R e s i d e n t i a l - p e r  E R C  ( G P D )  .................... b 
All o t h e r s - p e r  gallon- ........................ f *** POllCy on ex-pansion 

R e s i d e n t i a l - p e r  l o t  ( f o o t  f r o n t a g e )  .......... $ 
All 

S / B "  x 3/4" ..................................... b 415.00 
1"  ......................................... b 35.00 
1 1 /2"  ..................................... b 704.00 
2 ........................................... f 990.00 

** IT%---- a i n  x t e n s i o n  Charge connection charge 

o r  of services 

o t h e r s - p e r  f r o n t  foot ....................... b 
Meter I n s t a l l a t i o n  Fee 

Over 2"  ......................................... Actual  C o s t  [ l ]  
Plan Review Cha .................................. Actual  Cos t  [ l l  
71 a n t  Capaci t y  

System C a p a c i t y  Charge 

R e s i d e n t i a l - p e r  E R C  ( G P D )  .................... b 
All others-per g a l l o n  ........................... $ 

R e s i d e n t i a l - p e r  E R C  ( G P D )  .................... 6 
All o t h e r s - p e r  g a l l o n  ........................... f 

- 

[ l ]  Ac tua l  C o s t  is equa l  t o  the t o t a l  c o s t  i n c u r r e d  f o r  services rendered by a 
cus tomer .  

EFFECTIVE DATE - 8/27/91 

TYPE OF FILING - 
Norwood PJ. Hcpe 

ISSUING OFFICER 
President 



O R I G I N A L  SHEET NO. 24.0 

NAHE OF 0).1PANY F m i l y  Diner,  I n c .  & Turkey C r e e k ,  I n c .  

WATER T A R I F F  
d/b/a T u r k e y  C r e e k  Utiliti 'es 

I N D E X  OF STANDARD FORMS 

A P P L I C A T I O N  FOR METER I N S T A L L A T I O N  .......... 
A P P L I C A T I O N  FOR WATER SERVICE ............... 
COPY OF CUSTOMER'S B I L L  . .................... 
CUSTOMER'S GUARANTEE D E P O S I T  R E C E I P T  ........ 
HELD FOR FUTURE USE ......................... 

S h e e t  N o .  

27 .O 

26.0 

28.0 

25.0 

29.0 

Norwood W, Hope 
I S S U I N G  O F F I C E R  

P r e s i d e n t  
T I T L E  



O R I G I N A L  SHEET NO. 

WATER T A R I F F  
d/b/a Turkey Creek Utilities 

CUSTOMER'S GUARANTEE DEPOSIT RECEIPT 

7 U W  CREeX WlLITIEs 
WSPLICATI0.I KR R E S I m I A L  WTD7 AND bRTTTXA'YER S W I a  

Fbr a t o t a l  of $ 1 7 5 . 0 0  Mich  r ep resmts  a deqnsi: of $95.00, a connection fee of $40.00, ard 
J i s m " : t i a i  fee of $40.00, I do hereby apply fo r  t )w se rv ices  of Ibrkey Creek U t i l i t i e s  to 

lidlll? L a x t i m :  I n t  
st r w t  kk i r e s s  W i l i n g  W r e s s : -  
Phme No. 

. ~ e r v e  water a d  s e e r  to: 

to win on . I understan] and agree as f o l l m :  
1 .  I wi l l  r e e i v r  ititet.esit m my d e p x i ~  nulay as set by the  pst ru les .  
2 .  Service minec t ions  or disccnnrct icns  at tlw a s t r r w r ' s  r-st wil l  only be Qne upon 

3 horking &ys w r i t t e i  wtiw and during Mrml b i s ines s  hcurs nf Turkey Creek I l t i l i t r e s .  
$40.03 fee v i 1 1  tx m r g a d  h e r e  M Y  service is caaectd or4dlsconnectaj  for any r e a s a ,  during 
norm1 business  hrwrs. 
the r a t e  of $60.00 each. 

Creek U t i l i t i e s  i n  klachua, I%. 

Creek U t i l i t i e s  shall pro ra t e  as per PSC m l e s .  

m the 20th day a f t e r  sard b i l l  h s  been.milnl or p r e s e n t d  fo r  payment, l t  wi l l  be deli-t 
and I wi l l  pay a l a t e  cfrarqe of $20.00 cr 10% of the  unpaid balance,  &ichever is greater, per 
m t h  u n t i l  paid.  

being d e l i w e n t  ard p r s u a n t  to P X  mles for nm-&q~l~mce with the rules  Nd regulatians, 
and k f o r e  se rv ice  m y  be reinstated, nry -nt w i t h  'TUrkey p e e k  U t i l i t i e s  nust he paid 
mrrent,  including the apprcp r i a t e  disconnection and reCCMeCtion fees. 

7. ?he .&we msrtioned d e m i t  m y  be used to pay any delinquency cn my a-nt. md s a i d  
' d e p i t  is  refundable to me, provided my a-ne with Turkey Creek U t i l i t i e s  I S  paid- in-ful l .  

8. I am rot t o  remeter, r e s e l l ,  a l l w  to be used on another praperty or resid-. m y  
water obtained fran Turkey creek U t i l i t i e s  and that  I w i l l  no: a l l c u  other water to be m e c t e d  
with the  ua t e r  system of lbrkey Creek U t i l i t i e s .  

Turkey Creek U t i l i t i e s .  
m t e r i a l  or equipnent of Turkey Creek U t i l i t i e s .  

o r  i n  " 3 i o n  with the  a t m e  prmises which is no: furnished o r  supplied by Turkey Creek 
U t i l i t i e s  or i t s  9~ccessors. desiqees, m i n e e s  or a s s i q e e s .  

I w i l l  not a i l w  any water or uaste ,  e q t  n o m 1  h m a n  ard kitchen waste generated i n  
my residence.  t o  enter  the wastehater system of Turkey Creek U t i l i t i e s .  If I a l l w  anything 
o the r  than t h i s  t o  m t e r  the b a s t w a t e r  system of lb'rkey QeeA U t i l i t i e s ,  I hereby agree to pay 
a l l  m t s  involved in the repair  oc m i n t m a n c x  of the uas t eua te r  systen a s  a r e s u l t  of t h i s  
en t ry .  

wastewater s e rv i ce  frcm the  point of c o l l e c t i o n  i n t o  and including my system. 

grass, shrubs, gardens, ard as a p o v e d  in wri t ing by Turkey Creek U t i l i t i e s .  

system on my p r q x r t y  a t  any rcasaMble W r  to  determine capliance with t h i s  applioatim. I 
turther urders tand tha t  i f  I am not collplyinq with a l l  corditions m t h i r  app l i ca t ion ,  that my 
l a t e r  and v a s t w a t e r  s e r v i c e  w i l l  be d i m t i n u e j  plrsuant to PSC rules. 

Turkey Cree% U t i l i t i e s  as a r e s u l t  of ac t ion  take7 to c o l l e c t  any charges incurred by me. 

t i u e  ty l b rkey  Creek U t i l i t i e s  and/or psc. 

A 

b y  m g - t i c n s  or dis-ections a t  any other t r m  w i l l  Lm c h r @  a t  

3 .  A l l  pnynmts for s e r v i c e  shall be nede it1 p e r m  oc m i l  a t  tlw office of lb rkey  

4 .  I f  service is rerdered for less t h a n  f i f t y  perqent of the norm1 b i l l i n g  cycle. Turkey 

5.  I f  I do no: pay for this se rv ice ,  plus  appl icable  taxes t h e r m ,  on or before 4:30 P . H .  

6. t%f se rv i ce  wil l  be d i s m n t i n w d  a f t e r  5 ~ y i n g  days .written not ice  of sa id  -nt 

3 .  I agree rot to t a n p r  with,  dawge or des t roy  any seals, m t e r i a l  or equipnent Of 
I fur ther  agree to be responsible  for  any dawge &ne to any seals, 

10. I am not to use any water, except as apprcwed in wr l t i ng  by Turkey C r e e k  U t i l i t i e s  00 

11. 

12. I agree that  I will be resp-sible for a l l  funct ions oc m l f u n c t i c n s  of the water md 

13. Wdter f r an  a wel l ,  stream, lake or basin amy be used m l y  for the purp36e of watering 

14. A desiynated o f f i c i a l  f r m  W k e y  C r e e k  U t i l i t i e s  m y  inspect  nry bater oc u a s t e m t e r  

15. 

I her- agree t o  pay the rates and o t x y / f o l l w  rules as m y  be s e t  or a c n j e d  f r a a  tiue to 

I agree t o  be responsible  for aT. a t to rneys '  f e e s  and m t s  ineurred m behalf  of - 

S i q m t u r e  

e i a l  Secur i ty  No. 
Date: 

"W. I-kp 
I S S U I N G  O F F I C E R  

mident 
T I T L E  

25.0 
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# a, O R I G I N A L  SHEET NO. 26.0 

NAME OF COMPANY 

WATER T A R I F F  

Family Diner, Inc. and Turkey Creek, Inc. 
d/b/a Turkey creek Utilities 

A P P L I C A T I O N  FOR WATER SERVICE 

7 v W  cREB( UTILITIES 
APPLICATICN FOR R E S I W I A L  MTER WD SERVICE 

k b r  a t o t a l  of $ 1 7 5 . 0 3  h i c h  r ep resmts  a d-it of $95.00. a m e c t i m  fee Of $40.00. and 
discwui * : t1o>  Lee of ~ 0 . 0 3 ,  I Q Iereby apply for the se rv ice~ j  of Turkey C r e e k  U t i l i t i e s  t o  
serve water ard sever to: 

2 Service minec t i cns  OT disoonnrct icns  e t  tlw c u q t q r ' s  request w i l l  only be done upon 
3 *orking days writre-1 notic'.' and during mrml bisiness m r s  of n r k e y  Creek I l t i l i t i e s .  
$40.00 tee wit1 b? charget  h e r e  any se rv ice  is -ted cr r h s c o n m t e d  for any r e a m  b r i n g  
mrwl businebb hcurs Any c a m e x i m s  or  d i s m e c t i m s  a t  any other t ~ i m  will  Lp c b r g s !  a t  
the r a t e  of $60.00 each. 

3 .  All p y m s l t s  for service s h a l l  be d e  11) p e r m  o( by m i l  a t  tlw office of Turkey 
Creek U t i l i t i e s  i n  r i l acha ,  FL 

4.  I f  service is reodere3 f o r  less than f i f t y  p e r w t  of the norm1 b i l l i n g  cycle ,  Turkey 
Creek U t i l i t i e s  sha l l  p ro ra t e  as per PSC ru l e s  

5 .  I f  1 bo rot pay for  this se rv ice ,  plus  a p l i c a b l e  taxes t h e r m ,  00 or before 4:30 P . H  
cr t h e  20th day a f t e r  said b i l l  h s  b e e ~  wild or p r e s m t d  for paymen;, i t  w i l l  bp r l e l i ~ q x n t  
and I will pay a l a t e  charge of $20.03 cc 108 of the unpaid b l a n c e .  hhichever is g r e a t e r ,  per 
m t h  u n t i l  paid.  

being delinquent and p l r suan t  to psc ru l e s  for narcorrpliance w i t h  the  ru l e s  a d  r egu la t i cns ,  
and befo re  se rv i ce  m y  be r e i n s t a t g l ,  my -nt with lurk@ Creek U t i l i t i e s  nust be paid 
mrrmt,  including the appropriate  disconnecticn a d  rexnnectim f e e s .  

'Ihe above nentiooed d e p i t  m y  be used to pay any delinquency cn my amm.int, and sa id  
d e m i t  is refundable t o  m, provided my -nt with Turkey Creek U t i l i t i e s  is pa id - in - fu l l .  

water obtained f r m  Turkey creek U t i l i t i e s  ard that  I w i l l  no: a l l w  other  water t o  be m e c t e c  
with t h e  water system of Turkey C r e e k  Utili t ies.  

Turkey Creek Uti l i t ies .  I fur ther  agree to b r e s p n s i b l e  for any &-e done t o  any seals, 
m t e r i a l  or - > p e n t  or Turkey Creek I l t i l i t i e s .  

I am rot t o  use any water, except as apprwed i n  wri t ing by n r k e y  Creek U t i l i t i e s  00 
or i n  ccnnect icr  with t h e  a b e  premises *ich is not furnishe3 or s ~ p p l i e d  by Turkey Creek 
U t i l i t i e s  or i t s  S J ~ S S O T S ,  designees, m11-1e.e~ or assignees. 

my residence,  to m t e r  the wastewater system of Turkey Creek U t i l i t i e s .  If I a l l ow anything 
other  than t h i s  t o  en te r  t he  wastewater systm of Tu'rkey Creek U t i l i t i e s ,  I hereby q r e e  to  pay 
a l l  msts involved i n  t he  repair  cx maintenance of the uastewater system as a r e s u l t  of this 
entry.  

12. I agree that  I w i l l  be r e s w i b l e  for a l l  functicns or m l f u n c t i c n s  of the  w t e r  and 
w t e u d t e r  s e rv i ce  frm the p i n t  of mllectim i n t o  ard including my system. 

13. W t e r  frm a *ell, stream, l ake  m b s i n  m y  be use3 m l y  for the p r p e  of watering 
grass. shrubs.  gardms, and as apprwed in  wri t ing Turkey Creek U t i l i t i e s .  

14. 
system m my p r q x r t y  a t  any reasamble hcur to determine conpliance with t h i s  aFpliaation. I 
fu r the r  understand tha t  i f  I am not a x p l y i n g  m t h  a l l  d i t i m s  m t h i s  a w l i c a t i c n ,  that my 
c a t e r  and wastedater s e r v i c e  w i l l  be disc-.l:inugl pr-t to PSC ru l e s .  

15. 
W k e y  Qctk U t i l i t i e s  as a result of acticn taken to m l l e c t  any charges incurre:  by re. 

I hereby agree t o  pay the r a t e s  and &y/folla, mles M m y  be s e t  or aueenjed €ran t ine to 
t i n e  by 'hrkey Oeek U t i  1 1  t i e s  and/or psc. 

A 

6. b t j  service wil l  be discont in& a f t e r  5 & r k i r q d d $  wri t ten no t i ce  of sa id  -nt 

7 .  

8. I am ro t  t o  rerreter, r e s e l l ,  a l lcm to be use3 00 a m t h e r  property or resid-. any  

3 .  I ayree M: to t a p r  with,  damage or destroy any seals, nmterial  or quiprent of 

10. 

11. I w i l l  not a l l w  any water or waste, except nom1 hmn a d  kitchen waste qenerated i n  

A desiqmted o f f i c i a l  frm W k e y  Creek U t i l i t i e s  l e y  inspect my water or wastewater 

I wree to be responsible  for a l l  a t to rneys '  fees m d  msts  i r m r r d  on behalf of 

S i v t u r e  

b t e :  
W i a l  W r i t y  No. 

Nomoodw. Hop2 

I S S U I N G  O F F I C E R  

President 
T I T L E  



ORIGINAL SHEET NO. 27 .0  

NAME OF COMPANY Family D i n e r ,  Inc. & Turkey C r e e k ,  Inc. 

WATER T A R I F F  
d/b/a  Turkey Creek  U t i l i t i e s  

A P P L I C A T I O N  FOR M E T E R  I N S T A L L A T I O N  

FAHILY D I N E R ,  INC. 
RESIDENTIAL WATER A N D  WASTEWATEP U I V I S I O N  

LO t 

S t r e e t  A d d r e s s :  

O w n e r :  T e l  . N O .  

B u i  l d e r :  ? e l  .No.  

D a t e  W a t e r  M e t e r  I n s t a l l e d :  

W a t e r  M e t e r  S i z e  W a t e r  M e t e r  head in^ 

W a t e r  M e t e :  Mane a n d  N O .  

1 CONNECTION CHARGES ( W a t e r  M e t e r  S i z e  

A .  Water  - C a p i t a i  Faci1i:ies C h a r q e  s 

8 .  b a s t e w a t e r  - C a p i t a i  F a c l l i t ~ e s  C h a r g e  s 

C. h ' a t e r  - M e t e r  C h a r q e  s 
DEPOS IT s 
CUT-Ot; FEE s 

CUT-OFF FEE s 

TOTAL WE s 

D a t e  E n t e r e d  i n t o  C o m p u t e r  

Norwood W. Hope 
ISSUING O F F I C E R  

P r e s i d e n t  

T I T L E  



O r i g i n a l  Shee t  N o .  2 7 . 1  

NAME O F  COMPANY Family Diner ,  I n c .  and Turkey C r e e k ,  I n c .  
d / b / a  Turkey Creek U t i l i t i e s  

WATER TARIFF 
MINIMUM WATER METER REQUIREMENTS 

S i n g l e  Family Detached U n i t s  

B l o c k  " A " ,  Dry C r e e k  

Block " B " ,  Dry Creek 

Turkey C r e e k  U n i t s  1 through 14 

1" meter 

5 / 8" me t e r 

1" meter  

At tached  S i n g l e  Family U n i t s  

5 / 8 "  meter 

I r r i g a t i o n  and Commercial 

The u t i l i t y  reserves  t h e  r i g h t  t o  se t  s i z e  of water  meter r e q u i r e d  
based  upon  s i z e  and type  of  a c t i v i t y .  

GENERAL 

The u t i l i t y  reserves  t h e  r i g h t  t o  s e t ,  t h e  s i z e  of water  me te r s  
r e q u i r e d  on  a l l  a d d i t i o n a l  p r o p e r t i e s  s e r v e d .  

Norwood W .  Hope 
ISSUING OFFICER 

P r e s  i den  t 
T I T L E  



0 O R I G I N A L  SHEET NO. 28.0 

d/b/a Turkey Creek Utilities 
HATER T A R I F F  

COPY OF CUSTOMER‘S B I L L  

I - 

, 

TURKEY CREEK U n M E S  
I W  N R I E Y  CREEK 

*L*Dur, FL SX15-0513 

13 
I5 
XI 
I 

1 X X X X X X ) G L Y K Y K ~ X X X X X  p(EIxxxxxxxxxxxxxxxxxxxxxxxxx 

Nozwcociw. H3pe 
ISSUING OFFICER 

President 
T I T L E  



O R I G I N A L  SHEET NO. 2 9 . 0  

NAME OF COMPANY Family Diner, I n c ,  & Turkey Creek, Inc.  

WATER T A R I F F  d/b/a Turkey Creek Utilities 

HELD FOR FUTURE USE 

Norwood W. Hope 

I S S U I N G  O F F I C E R  

President 
T I T L E  



$@YNAJr SHEET NO. 30.0 Family D i n e r ,  I n c .  & Turkey C , nc. 
d/b/a Turkey Creek Ut i l i t i e s  W E  OF COMPANY 

WATER TARIFF 

INDEX OF SERVICE AVAILABILITY 

Sheet Number Rule Number 

Acceptance of Facl11 ties.. ........................ 
Availabllity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Construction of Oversized Facillties .............. 
Customer Connection (Tap-in) ...................... 
Customer Installation (Customer Maintalned Lines). 

Cost Records and "As-Bui 1 t" Plans.. ............... 

Design by Independent Engineers ................... 
Developer Agreements .............................. 
Easements and Rights-of-Way ....................... 
Extensions Outside Certificated Territory ......... 
General Information ............................... 
Inspections ....................................... 
Obligations of Developer .......................... 
Obligations of Utility ............................ 
Off-Site Facilities ............................... 
On-Site Facilities ................................ 
Refundable Advances ............................... 
Schedule of Fees and Charges ...................... Go t o  Sheet No. 23.0 

System Design and Construction .................... 
Table of Daily Flows .............................. 
Transfer of Contributed Property - Bills of Sale.. 

Norwood W. Hope 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 30.0 

F a m i l y  Diner ,  Xnc. & Turkey  C r e e k ,  Inc. 
NAME OF COMPANY d/b/a Turkey C r e e k  U t i l i t i e s  

HATER TARIFF 

INDEX OF S E R V I C E  AVAILABILITY 

Sheet Number 

Schedule of Fees and Charges .................... 
S e r v i c e  A v a l l a b i l f t y  P o l i c y  31 .O 
Table of D a l l y  Flows 32.0 

Go t o  Sheet  No. 23.0 
..................... 

............................ 

Norwood W. Hope 
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



'. 

.. 
* '  ORIGINAL SHEET NO. 31 .O 

HAME OF C M P A N Y  Family D i n e r ,  I n c .  and  Turkey  Creek ,  Inc. 
d/b/a Turkey  Creek  Utilities 

HATER TARIFF 

SERVICE AVAILABILITY POLICY 

5I.NCLE FAMILY RESIDENTIAL WATER SERVICE 

Prior to the connection to Turkey Creek Utilities Water System 

the followiny must be completed: 
( I )  An initial one time uater capital facilities charge must 

be paid as follows: 
Water Meter Water Capital 
Size (Inches) I Facilities Charges 
5 / a  x 3 1 4  $ 4 2 0 . 0 0  

1 5600.00 
1-1/2 $740.00 

2 $990.00 
( 2 )  A udter meter charge must be paid as follows: 
Water Meter 
Size (Inches) . Installation Charge' 
5/8 x 3 / 4  $41 5 . O O  

1 5505.00 
1-1/2 $ 7 0 4 . 0 0  

2 $990.00 

*Includes PVC ball shutoff value and PVC check 

All uater meters to reqain the property of Family Diner. 
valve with valve b o x  

lnc. and Family Diner, Inc., will make the sole determination in 

e a c h  instance as to the size of water meter required. 
( 3 )  In addition to the above charges, the user must agree to 

and abide by all rules a?d regulations contained in user's 
application €or  water and wastewater service and as same rules and 
regulations may subsequently change and pay any other charges and 
rates as set forth in said application and as same charges and rates 
may subsequently change. 

Norwood W .  Hope 
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



EXHIBIT 5 

WASTEHATER TARIFF 

F&ly D i n e r ,  bc. and Turkey Creek, DE. 
d/b/a %key creek Utilities 

NAME OF COMPANY 

FILED WITH 

FLORIDA PUBLIC SERVICE COMMISSION 



ORIGINAL SHEET NO. 1.0 

WASTEWATER TAR1 FF 

2900 !t’urkey Creek Bceilwanl 

158 W k e y  Creek 

Ala-, FL 32615 
(ADDRESS OF COMPANY) 

904/462-5653; 462-5400; 538-3476 
(Business & Emergency Telephone Numbers) 

FILED W I T H  

FLORIDA PUBLIC SERVICE COMMISSION 

Norwood W. Hope 
ISSUING OFFICER 

President 
TITLE 



O R I G I N A L  SHEET NO. 2.0 

MASTEHATER T A R I F F  

Tab le  of Contents 

Sheet Number 

Communities Served L i s t i n g  ........................... 4 . 0  

I n d e x  of  

Rates and Charges Schedules E x h i b i t  11 

Rules and R e g u l a t i o n s  E x h i b i t  1 0  

S e r v i c e  A v a i l a b i l i t y  P o l i c y  30.0 

Standard Forms ................................... 

...................... 
............................ 

...................... 

.................... Technica l  Terms and A b b r e v i a t i o n s  5 . 0  

..................................... T e r r i t o r y  Served E x h i b i t s  6 & 6A 

?resident 
T I T L E  



ORIGINAL SHEET NO. 3.0 

WASTEYATER T A R I F F  

TERRITORY SERVED 

C E R T I F I C A T E  NUMBER - 

C M I S S I O N  ORDER( S )  APPROVING TERRITORY SERVED - 
O r d e r  Number  D a t e  Issued D o c k e t  Number filing Type 

See Exhibits 6, 6A and 7 

(Continued to S h e e t  No. 3.1 

"W. Hcpe 
I S S U I N G  OFFICER 

President 



ORIGINAL SHEET NO. 3.1 

Family Diner, Xnc, and Turkey Creek, Xnc. 
d/b/q. Turkey Creek U t i l i t i ’ e s  NAME OF COMPANY 

MSTEWATER TAR1 F F  

(Continued from Sheet  No. 3.0) 

DESCRIPTION OF TERRITORY SERVED 

Norwood W. Hope 
ISSUING OFFICER 
Pres iden t  
TITLE 



O R I G I N A L  SHEET NO. 4.0 

NAME C O M p ~ ~ ~  F a m i l y  D i n e r ,  I n c .  and  Turkey  C r e e k ,  I n c .  

WASTEWATER T A R I F F  
d / b / a  Turkey  Creek  U t i l i t i e s  

COMMUNITIES SERVED L I S T I N G  

C o u n t y  
Name 

R l a c h u a  

D e v e l o p m e n t  
Name 

Turkey  Creek  

R a t e  
S c h e d u l e ( s )  

A v a i l a b l e  S h e e t  No. 

Norwood W. Hope 
I S S U I N G  O F F I C E R  

P r e s i d e n t  
T I T L E  



ORIGINAL SHEET NO. 5.0 

WASTEWATER TARIFF 

TECHNICAL TERMS AND ABBREVIATIONS 

1 .o "BFC" - "BFC" i s  the a b b r e v i a t i o n  for "Base F a c i l i t y  Charge" which i s  
the minimum charge t o  the  Company's customers and is separate from the 
amount b i l l e d  for  wastewater consumption on the u t i l i t y ' s  b i l l s  t o  i t s  
customers. 

2.0 "CERTIFICATE" - A document issued by the  Comnission a u t h o r i z i n g  the  
Company t o  p rov ide  s e r v i c e  I n  a s p e c i f i c  t e r r i t o r y .  

3.0 "COkIMISSION" - "Commission" r e f e r s  t o  the F l o r i d a  P u b l i c  Se rv i ce  
C m  i s s i on . 

4.0 "COMMUNITIES SERVED" - The t e r m  ''Communities Served", as ment ioned i n  
. t h i s  t a r l f f ,  s h a l l  be const rued as the group o f  consumers or customers 
who r e c e i v e  -wastewater s e r v i c e  from the-Company and who's s e r v i c e  
l o c a t i o n  i s  w i t h i n  a s p e c i f i c  area or l o c a l i t y  t h a t  i s  u n i q u e l y  
separate from another.  

6.0 "CONSUMER" - Any person, f i r m ,  assoc ia t i on ,  co rpo ra t i on ,  governmental 
agency or s i m i l a r  o r g a n i z a t i o n  supp l ied  w i t h  wastewater s e r v i c e  by the 
Company. 

7.0 "CUSTOMER" - Any person, f i r m  o r  c o r p o r a t i o n  who has en te red  i n t o  an 
agreement t o  rece ive  wastewater se rv i ce  f rom the Company and who i s  
l i a b l e  for t h e  payment of such wastewater se rv i ce .  

"CUSTOMER'S INSTALLATION" - A1 1 p i  pes, shu t -o f f  s ,  va lves  , f i x tu res  and 
appl iances or apparatus of every k i n d  and na ture  which a r e  l o c a t e d  on 
the  customer 's  s ide  o f  t h e  "Point o f  C o l l e c t i o n "  and used i n  connect lon  
w i t h  or f o r m i n g  a p a r t  o f  the  i n s t a l l a t i o n  necessary for d i s p o s i n g  of 
sewage c o l l e c t e d  f rom t h e  customer 's premises rega rd less  of whether 
such i n s t a l l a t i o n  i s  owned by the  customer or used by t h e  consumer 
under lease or o t h e r  agreement. 

8.0 

9.0 "MAIN" - A p i p e ,  condu i t ,  or f a c i l i t y  used for conveying Wastewater 
s e r v i c e  th rough I n d i v i d u a l  se rv i ces  or th rough o t h e r  malns.  

(Cont inued t o  Sheet No. 5.1) w m w .  Hq.33 
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WASTEWATER TARIFF 

(Con t 

10.0 

11.0 

12.0 

13.0 

14.0 

15.0 

16.0 

17. 

nued from Sheet No. 5.0)  

"POINT OF COLLECTION" - For wastewater systems, "Po n t  of C o l l e c t i o n "  
s h a l l  mean the p o i n t  a t  whlch the Company's p ip ing ,  f i t t i n g s ,  and 
a yes con0 t w l  h the cu t i p i n  f i t t i n g s ,  and va l ves .  Point of LL- wsi be h e d  32; & dlanpany. 

"RATE SCHEDULE" - The r a t e ( s )  or charge(s1 for a p a r t i c u l a r  
c l a s s i f i c a t i o n  of se rv i ce  p lus  the several  p rov i s ions  necessary for 
b i l l i n g ,  i n c l u d i n g  a l l  spec ia l  t e r m s  and cond i t ions  under whlch s e r v i c e  
s h a l l  be f u r n i s h e d  a t  such r a t e  or charge. 

"SERVICE" - Serv ice ,  as mentioned I n  
customers, s h a l l  be construed t o  I n c  
se rv i ce  r e q u i r e d  by t h e  customer t h e  
of  the Company t o  f u r n i s h  wastewater 
s h a l l  conform to  t h e  standards se t  f 

. F l o r i d a  S ta tu tes .  

t h i s  t a r i f f  and i n  agreement w i t h  
ude, i n  a d d i t i o n  t o  a l l  wastewater 
readiness and a b i l l t y  on the  p a r t  
serv ice  t o  the customer. Serv ice  
r t h  i n  Section 367.111 o f  the  

"SERVICE LINES" - The p ipe  between t h e  Company's mains and t h e  p o i n t  of 
c o l l e c t i o n  which i nc ludes  a11 o f  t h e  p ipe,  f i t t i n g s  and va l ves  
necessary t o  make the connect ion t o  the  customer's premises. 

"TERRITORY" - The geographical  a rea  descr ibed by metes and bounds w i t h  
township, range and s e c t i o n  i n  a c e r t i f i c a t e ,  which may be w i t h i n  or 
w i t h o u t  t he  boundaries o f  an i nco rpo ra ted  m u n i c i p a l i t y  and, may i n c l u d e  
areas i n  more than one county. 

"-ON IN AID OF -" - Any con t r ih t ion  which the 
ut i l i ty  rquires to be paid w i t h  installation of new canstruc-tion. 

"PASS l TmxGH CHAR" - Any and all taxes, fees, tests, penalties 
a n d a I l Y O t h ! S W  es whatsower mde or caused to be mde by a 
guvemnental or quasi-gwenmntal entity. 

Norwood W. Hope 
I S S U I N G  OFFICER 

President 
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Family Diner ,  Xnc. and Turkey Creek ,  Inc .  
d/b/a Turkey Creek U t i l i t i e s  NAME OF COMPANY 

WASTEWATER TAR IFF 

INDEX OF RULES AND REGULATIONS 

Sheet 
Number: 

................................. Access t o  Premises 10.0 
Adjustment o f  Bills ................................ 12.0 

Appl ica t ions  by Agents ............................. 7 .O 

B i l l i n g  Periods ..................................... 10.0 

9.0 Change of Customer's Ins ta l la t ion  .................. 
Change o f  Occupancy ................................ 11 .O 
Continuity o f  Service .............................. 9.0 

Delinquent Bi l l s  ................................... 11 .O 

Evidence o f  Consumption ............................ 13.0 

Extensions ......................................... 8.0 

F i l i n g  of Contracts 13.0 ................................ 
General Information ................................ 7.0 

Inspection o f  Customer's Ins ta l la t ion  .............. 
Held For Future Use ................................ 14.0 -15.0 

9.0 

Limitation of Use .................................. 0.0 

Payment o f  Water and Wastewater Service 
Bills Concurrently ............................... 11.0 

Pol icy M spute 7.0 ..................................... 

(Contfnued t o  Sheet  No. 6.1) 

Rul  e 
Number: 

13.0 

21 00 
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15.0 

10.0 
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6 .O 

22.0 
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ORIGINAL SHEET NO. 7.0 
Family Diner, Inc.  and Turkey Creek,  Inc .  
d/b/a Turkey Creek Uti l i t ies  NAME OF a X P A N Y  

MSTEWATER TARIFF 

RULES AND REGULATIONS 

1.0 

. 

POLICY DISPUTE - Any d ispute between the Company and the  customer or 
p r o s p e c t i v e  customer regard ing the meaning or appl i c a t t o n  of any 
p r o v i s i o n  of t h i s  t a r i f f  s h a l l  upon w r i t t e n  request by e i t h e r  p a r t y  be 
r e s o l v e d  by the F l o r i d a  Pub l i c  Serv ice Commission. 

2.0 GENERAL INFORMATION - The Company's Rules and Regulat ions,  i n s o f a r  as 
t h e y  a r e  i n c o n s i s t e n t  w i t h  any S ta tu te ,  Law, Rule or Comnission Order 
s h a l l  be n u l l  and v o i d .  These Rules and Regulat ions are a p a r t  of t h e  
r a t e  schedules and a p p l i c a t l o n s  and con t rac ts  o f  t h e  Company and, i n  
t h e  absence of s p e c i f i c  w r i t t e n  agreement t o  the c o n t r a r y ,  app ly  
w i t h o u t  mod i f i ca t i ons  or change t o  each and every customer to. whom t h e  
Company renders wastewater s e r v i c e .  

In the even t  t h a t  a p o r t i o n  of these Rules and Regulat ions are dec la red  
u n c o n s t i t u t i o n a l  or v o i d  for any reason by any c o u r t  of  competent 
j u r i s d i c t i o n ,  such d e c i s i o n  s h a l l  i n  no way a f f e c t  t h e  v a l i d i t y  of t h e  
remain ing p o r t i o n s  of  the Rules and Regulat ions for wastewater s e r v i c e  
unless such cou r t  o r d e r  or d e c i s i o n  s h a l l  so d i r e c t .  

The Company s h a l l  p rov ide  t o  a l l  customers r e q u i r i n g  such s e r v i c e  
w i t h i n  t h e  t e r r i t o r y  descr ibed i n  I t s  c e r t i f i c a t e  upon such t e r m s  as 
a r e  se t  f o r t h  i n  t h i s  t a r i f f  pursuant t o  Chapter 25-9 and 25-30, 
F l o r i d a  A d m i n i s t r a t i v e  Code, and Chapter 367, F l o r i d a  S ta tu tes .  

3.0 SIGNED APPLICATION REQUIRED - Wastewater s e r v i c e  i s  f u r n i s h e d  o n l y  
a f t e r  a s igned a p p l i c a t i o n  or agreement and payment of  t h e  i n i t i a l  
connec t ion  f e e  I s  accepted by the  Company. The c o n d i t i o n s  of  such 
a p p l i c a t i o n  or agreement are b i n d i n g  upon the customer as w e l l  as upon 
t h e  Company. 
s e r v i c e  accepted by t h e  Company w i l l  be f u r n i s h e d  t o  t h e  a p p l i c a n t  on 
request'. .$ce:.Exhi;bit 10 . 
The a p p l i c a n t  s h a l l  f u r n i s h  to  t h e  Company the  c o r r e c t  name and s t r e e t  
address or l o t  and b l o c k  number a t  which wastewater s e r v i c e  i s  t o  be 
rendered. 

A copy o f  t h e  a p p l i c a t i o n  or agreement fo r  wastewater 

- 

4.0 APPLICATIONS BY AGENTS - Appl 1 c a t i o n s  fo r  wastewater s e r v i c e  reques ted  
by f i r m s ,  p a r t n e r s h i p s ,  a s s o c i a t i o n s ,  co rpo ra t i ons ,  and o t h e r s  s h a l l  be 
rendered o n l y  by d u l y  a u t h o r i z e d  p a r t i e s .  When wastewater s e r v i c e  Is 

(Cont inued to  Sheet No. 8.0) 
Norwood W .  Hope 

ISSUING OFFICER 
President 

TITLE 



ORIGINAL SHEET NO. 8.0 

Family Diner,  Inc .  & Turkey Creek, Inc .  
WE OF COMPANY d/b/a Turkey Creek Ut i l i t ies  

WASTEWATER TAR1 FF 

(Continued from Sheet No. 7.0) 

rendered under agreement or agreements entered into between the Company 
and an agent of the principal, the use of such wastewater service by 
the principal shall constitute full and complete ratification by the 
principal of the agreement or agreements entered into between the agent 
and the Company and under which such wastewater service is rendered. 

5.0 

6.0 

7.0 

WITHHOLDING SERVICE - The Company m y  withhold or discontinue 
wastewater service rendered under application made by any member or 
agent of a household, organization,.or business unless a1 1 prior 
indebtedness t o  the Company of such household, organization, or 
business for wastewater service has been settled in full in accordance 
with Rule 25-30.320, Florida Administrative Code. 

.Service may also be discontinued for any violation made by the Customer 
or Consumer of any rule or regulation set forth in this tariff. 

EXTENSIONS - Extensions will be made to the Company's facilities in 
compliance with Commission Rules and Orders and the Company's tariff.& policies. 

LIMITATION OF USE - Wastewater service purchased from the Company shall 
be used by the customer only for the purposes specified in the 
application for wastewater service. Wastewater service shall be 
rendered t o  t h e  customer for the customer's own use and shall be 
collected directly into the Company's main wastewater lines. 

In no case shall a customer, except with the written consent of the 
Company, extend his lines across a street, alley, lane, court, property 
line, avenue, or other way in order to furnish wastewater service to 
the adjacent property even though such adjacent property may be owned 
by him. In case of such unauthorized extension, remetering, sale, or 
disposition of service, the customer's wastewater service will be 
subject t o  discontinuance unti 1 such unauthorized extension, 
remetering, sale, or disposition of servlce i s  discontinued and full 
payment i s  made t o  the Company for  wastewater service rendered by the 
Company (calculated o n  proper classlfication and rate schedules) and 
until reimbursement i s  made In full t o  the Company for all extra 
expenses incurred for clerical work, testing, and inspections. 

(Continued to Sheet No. (9.0) ' 
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ORIGINAL SHEET NO. 9.0 
Family D i n e r ,  Xnc. & Turkey Creek ,  Inc .  

NAME Co+pNY d/b/a Turkey Creek U t i l i t i e s  

WASTEWATER TARIFF 

(Continued from Sheet No. 8.0) 

8.0 CONTINUITY OF SERVICE - The company w i l l  a t  a l l  times use reasonable 
a i  I igence t o  provide continuous wastewater service and, h a v i n g  used 
reasonable diligence, shall  n o t  be liable t o  the customer for failure 
or interrupti on of continuous wastewater service. The Company shal l  
not be l i ab le  for any act or omission caused directly or indirectly by 
strikes , 1 abor t roub l  es , acci dents, 1 i t i  ga t i  ons , breakdowns, shutdowns 
for emergency repairs or adjustments, acts of sabotage, enemies o f  the 
United States,  Wars, U n i t e d  States, State, Municipal or other 
governmental interference, acts o f  God or other causes beyond i t s  
control. 

3 f  a t  any time the Company shall  interrupt or discontinue i t s  service, 
a l l  customers affected by said interruption or discontinuance shal l  be 
given n o t  l e s s  than 24 hours written notice. e x c e p t  as listed above. 

TYPE AND WINTENANCE - The customer's pipes, apparatus and equipment 
sna i l  b e selected, installed, used and maintained i n  accordance w i t h  
standard practice and shal l  conform w i t h  the Rules and Regulations o f  
the Company and shall comply w i t h  a l l  Laws and Governmental Regulations 
applicable. t o  same. The Company shall  no t  be responsible for  the 
maintenance and operation of the customer's pipes and fac i l i t i es .  The 
customer expressly agrees no t  t o  u t i l ize  any appliance or device which 
i s  no t  properly constructed, controlled and protected, or  which may 
adversely affect  the wastewater service; the Company reserves the r i g h t  
t o  discontinue or wi thhold  wastewater service t o  such apparatus or  
devi ce. 

9.0 

10.0 CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases i n  the 
customer's instal lation, wnicn will materially affect  the proper 
operation of the pipes, mains, o r  stations of the Company, shall be 
made wi thout  w r i t t e n  consent o f  the Company. The customer shall be 
l iab le  for any change resulting from a violation of this Rule. 

11.0 INSPECTION OF CUSTOMER'S INSTALLATION - All customer's wastewater 
service instar 1 at1 o n s B q d g q g ;  t e d  upon completion by the ccrtpany 

r's p i p i n g ,  equipment, 
and devices have been installed i n  accordance w i t h  accepted standard 
practf ce and 1 oca1 Laws and 6overmental Regulations. Where Municipal 
o r  other Governmental inspecti6n is  required by local Rules and 

or a competent authorf ty 

(Continued W Sheet No. 10.0) 

Norwood W. Hope 
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Frtrnfly Di'ner, Inc. & Turkey C r e e k ,  Inc. 
NAME OF m P A N Y  d/bba Turkey Creek U t i l i t i e s  

WASTEWATER TAR1 FF 

(Continued from Sheet No. 9.0) 

Ordinances, the Company cannot render  wastewater s e r v i c e  u n t i l  such 
inspec t i on  has been made and a formal  n o t i c e  of approval from the 
Inspec t i ng  a u t h o r i t y  has been rece ived by the Company. 

N o t  wi ths tand ing  the above, the Company reserves the  r i g h t  t o  fnspec t  
the customer 's i n s t a l l a t i o n  p r i o r  t o  render ing  wastewater s e r v i c e ,  and 
f rom t i m e  t o  t i m e  t h e r e a f t e r ,  bu t  assumes no responsi  b i  1 I t y  whatsoever 
for any p o r t i o n  thereo f .  

12.0 

13.0 

14.0 

15.0 

PROTECTION OF COMPANY'S PROPERTY - The customer s h a l l  e x e r c l s e  
reasonable d l l i g e n c e  t o  p r o t e c t  t he  Company's p roper ty  on t h e  
customer 's premises and s h a l l  knowingly  pe rm i t  no one, b u t  t h e  
Company's agents or persons au thor ized  by law, t o  have access t o  the  - 

Company's p i  pes and apparatus. 

In the event o f  any loss or damage t o  p roper t y  o f  the Company caused by 
or a r i s i n g  o u t  o f  carelessfiess, neg lec t ,  or misuse by the customer, t h e  
cost o f  making good such loss or r e p a i r i n g  such damage s h a l l  be p a i d  by 
the  customer. 

ACCESS TO PREMISES - The du ly  au tho r i zed  agents of  the Company s h a l l  
have access a t  a l l  reasonable hours t o  the premises  o f  the  customer for 
the  purpose o f  i n s t a l l i n g ,  ma in ta in ing ,  I nspec t i ng ,  or removing the 
Company's p roper t y  or for  performance under or t e r m i n a t i o n  o f  *he 
Company's agreement wi th the  customer and under such performance s h a l l  
n o t  be l i a b l e  for  t respass.  

RIGHT OF WAY OR EASEMENTS - The customer s h a l l  g ran t  or cause t o  be 
granted t o  the  Company, and w i thou t  cos t  t o  the Company, a l l  r i g h t s ,  
easements, permits, and p r i v i l e g e s  which a re  necessary for  t h e  
render ing  of wastewater serv ice .  

B I L L I N G  PERIODS - B i l l s  for wastewater s e r v i c e  w i l l  be rendered - 
Monthly,  B imonth ly ,  or Q u a r t e r l y  - as s t a t e d  i n  t h e  r a t e  schedule and 
s h a l l  become due when rendered and be considered as r e c e i v e d  by t h e  
customer when d e l i v e r e d  or mafled t o  the  s e r v i c e  address or some o t h e r  
p lace  m u t u a l l y  agreed upon. Non-receipt  of  b i l l s  by t h e  customer s h a l l  
not re lease  or d im in i sh  the o b l i g a t i o n  of the  customer w i t h  r e s p e c t  t o  
payment thereof .  

(Cont inued t o  Sheet No. 11.0) 

Norwood W. Hope 
I S S U I N G  OFFICER 
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F a m i l y  D i n e r ,  I n c .  and  Turkey  C r e e k ,  I n c .  
d/b/a Turkey  Creek  U t i l i t i e s  

NAME OF COMPANY 

WASTEWATER TARIFF. 
(Continued from Sheet No. 10.0) 

16.0 PELINOUENT BILLS - Bills are due when rendered. However, the Company 
shall not consider the customer delinquent.in paying any bill until the 
twenty-first (21) day after the Company has mailed or presented the bill 
to the customer for payment. Wastewater service may then be 
discontinued only after the Company has mailed or presented within five 
( 5 )  working days a written notice to the customer in accordance with 
Rule 25-30.320, Florida Administrative Code. Wastewater service shall 
be restored only after the Company has received payment for all past-due 
bills and reconnect charges from the.customer. 

There shall be no liability of any kind against the Company for the 
discontinuance of wastewater service to a'customer for that customer's 
failure to pay the bills on time. 

Partial payment of a bill for wastewater service rendered will not be 
accepted by the Company, except by the Company's agreement thereof or by 
direct order from the Commission. 

17.0 PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - When both 
water and wastewater service are provided by the Company, payment of any 
wastewater service bill rendered by the Company to a customer shall not 
be accepted by the Company without the simultaneous or concurrent 
payment of any water service bill rendered by the Company. The Company 
may discontinue both water service and wastewater service to the 
customer's premises for non-payment of the wastewater service bill or 
water service bill or if payment is not made concurrently. The Company 
shall not reestablish or reconnect wastewater service and/or water 
service until such time as all wastewater and water service bills and 
all charges are paid. 

TAX CLAUSE - A municipal or county franchise tax levied upon a 
wastewater or water public utility shall not be incorporated into the 
rate for wastewater or water service-but shall be shown as a separate 
item on the utility's bills to its customers in such Municipality or 
county. 

CHANGE OF OCCUPANCY - When a change of occupancy takes place on any 
premises supplied by the Company with wastewater service, written notice 
thereof shall be given at the office of the Company not less than three 
( 3 )  days prior to the date of change by the outgoing customer. The 

18.0 

19.0 

(Continued to Sheet No. 12.0) 
Norwood W .  Hope 

ISSUING OFFICER 

President 
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ORIGINAL SHEET NO. 12.0 

NAME OF COMPANY Family Diner, Inc. and Turkey Creek, Inc. 
d/b/a Turkey Creek U t i l i t i e s  

NASTEWATER TAR1 FF 

(Con t 

20.0 

21 .o 

nued from Sheet No. 11.0) 

outgoing customer shall be held responsible for all wastewater service 
rendered on such premises until such written notice is so received by 
the Company and the Company has had reasonable time to discontinue the 
wastewater service. However, if such written notice has not been 
received, the application of a succeeding occupant for wastewater 
service will automatically terminate the prior account. The customer's 
deposit may be transferred from one service location to another, i f  
both locations are supplied wastewater service by the Company; the 
customer's deposit may not be transferred from one name to another. 
Notwithstanding the above, the Company wi 1 1  accept telephone orders, 
for the convenience of its customers, to discontinue or transfer 
wastewater service from one service address to another and will use all 
reasonable diligence in the execution thereof. However, oral orders or 
advice shall not be deemed binding or be considered formal notification 
to the Company. 

UNAUTHORIZED CONNECTIONS - WASTEWATER - Connections to the Company's 
wastewater system for any purpose whatsoever are to be made only by 
employees of the Company. Any unauthorized connections to the 
customer's wastewater service shall be subject to immediate 
discontinuance without notice. Wastewater service shall not be 
restored until such unauthorized connections have been removed and 
until settlement is made in full to the Company for all wastewater 
service estimated by the Company to have been used by reason of such 
unauthorized connection. 

ADJUSTMENT OF BILLS - When a customer has been overcharged or 
undercharged as a result of incorrect application of the rate schedule, 
incorrect-reading *of a water meter, or other similar reasons, the 
amount may be credited or billed to the customer in accordance with 
Rule 25-30.350 and 25-30.340, FloridLAdministrative Code. 

(Continued to Sheet No. 13.0) 
Norwood W. Hope 

ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 13.0 

Family Diner ,  I n c .  & Turkey Creek, Inc .  
NAME OF COMPANY d/b/a TI&V - Prprek Tlt iu ie s  

WASTEWATER TAR1 FF 

(Continued f rom Sheet No. 12.0) 

22.0 FILING OF CONTRACTS - Whenever a Developer Agreement or Cont rac t ,  
Guaranteed Revenue Contract ,  or Specia l  Con t rac t  or Agreement 1 s 
entered I n t o  by t h e  Company fo r  t h e  sa le o f  i t s  p roduc t  or se rv i ces  i n  
a manner n o t  s p e c i f i c a l l y  covered by i t s  Rules and Regulat ions or 
approved Rate Schedules, a copy o f  such c o n t r a c t s  or agreements s h a l l  
be f l l e d  w i t h  t h e  Commission Drior t o  i t s  execu t ion  i n  accordance w i t h  

. 

Rule 25-9.034 and Rule 25-30.550, F l o r i d a  Admini 
con t rac ts  or agreements a re  approved by t h e  Comm 
copy s h a l l  be p laced  on f i l e  w i t h  t h e  Comnission 
date. 

23.0 EVIDENCE OF CONSUMPTION - The i n i t i a t i o n  or con t  

t r a t i v e  Code. I f  such 
ss ion ,  a conformed 
prior t o  i t s  e f f e c t i v e  

nua t  i on or r e  s u m  t i on 
of water s e r v i c e  t o  the  customer’s premises s h a l l  . c o n s t i t u t e  t h e  

. i n i t i a t i o n  or c o n t i n u a t i o n  or resumption of wastewater s e r v i c e  t o  t h e  
customer’s premises regard less  o f  occupancy. 

(Continued t o  Sheet No. 14.0) 
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President 
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ORIGINAL SHEET NO. 14.0 

I 

Fwrlily D i n e r ,  XW, and Turkey Creek ,  I n c .  
NAME OF COMPANY !hrkey Creek U t i l i t i e s  

WASTEWATER TARIFF 

(Continued from Sheet  No. 13.0) 

HELD FOR FUTURE USE 

(Cont inued  t o  Sheet  No. 15.0) 
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ORIGINAL SHEET NO. 15.0 

Family Dkner, Inc, & Turkey Creek ,  Xnc. 
dbbba Turkey Creek  U t i l i t i e s  NAME OF ( X ~ P A N Y  

WASTEWATER TAR1 FF 

(Continued from Sheet No. 14.0) 

HELD FOR FUTURE USE 
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ORIGINAL SHEET NO. 16.0 

Family D i n e r ,  I n c .  & Turkey Creek ,  I n c .  
d/b/a Turkey  C r e e k  Utilities NAME OF COMPANY 

WSTEWATER TARIFF 

1NDEX.OF RATES AND CHARGES SCHEDULES 

Sheet Number 

Customer Deposits .............................. 20.0 

General Servlce, GS ............................ 17.0 

Miscellaneous Service Charges ................. 21 .o 

Multi-Residential Service, MS .................. 19.0 

Residential Service, RS ........................ 18.0 

22.0 Service Avai labi 1 i ty Fees and Charges .......... 

Norwood W. Hope 
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



ORIGINAL SHEET NO. 17.0 

Family D i n e r ,  Inc. and Turkey C r e e k ,  Inc. 
/b/a Turkey C r e e k  U t i l i t i e s  

NAME OF COMPANY 

WASTEWATER TARIFF 

GENERAL SERVICE 

RATE SCHEDULE GS 

AVAllABlUrY - Available throughout the area served bi the Company. 

APPLICABILITY - For wastewater service to all customers for which no other schedule applies. 

LIMITATIONS - Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD - appmximately 30 days I '  -* , . 

RATE - - 

- BASE FACILITY CHARGE - 

Only have 1 c c " i a l  custker - Turkey C r e e k  Country Club - 
water rates for other rormvlscial custcmers w i l l  be set on 
an individual basis based on type of m r c i a l  activity. 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5) working days' written notice is mailed to 
the customer separate and apart from any other bill, service may then be 
discontinued. 

EFFECTlVE 0 ATE - 
TYPF OF FILING - 

ISSUING OFFICER 
President 

TITLE 



ORIGINAL SHEET NO. %E& 17.1 

NAMEOFCOMPANY Family D i n e r ,  Inc. a n d  Turkey C r e e k ,  I n c .  

WASTEWATER TARIFF 
d/b/a Turkey C r e e k  U t i l i t i e s  

GENERAL SERVICE 

RATE SCHEDULE GS 
Turkey C r e e k  C o u n t r y  C l u b  

AVAILABILITY - Available througholrt the area served by the Company. 

APPLICABILI" - For wastewater service to all customers for which no other schedule applies. 

LIMITATIONS - Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission.. - 

BILLING PERIOD - approximately 3 0  d a i s :  . 

RATE - - We only have one commcrcial customer with 5 locations and all of 
these locat ions are rub]ect to minimum monthly charge af $28.50 
(includes wastewater c l i a r < ~ e  associated with 4,000 gallons of water 
consumption). s a t e  p e r  1,000 yal1otr.i of *,iter uac+l ~ v e r  4 . 0 0 0  
gallons is $4.70 except a s  follows: 

Golf Maintenance R l d g .  - No. of gallons x .30 - 4,000 g ~ l l o n s  
Clubhouse - No. of gallons x .75 - 4,000 gallons 
Rec. Rldg - No. of gallons x .75 - 4,000 gallons 

These discoiint:; are being given with the knowledye of tire current 
operation at these locations a t  the present time. If the nature of 
operation at any of these locations changes, i.e., irrigation being 
eliminated, then w e  may dis.?llow the di.scount currently being given. 

- . .  BASE FACILITY CHARGE - 
TERMS OF PAYMENT - 

$2  8 5 0 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5) working days' written notice is mailed to 
the customerSeparate and aparfrom any other bill, servicernay then be 
discontinued. 

EFFW-.BATE - 8/27/91 

TYPF OF FILING - 

N o r w o o d o H o p e  
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 18.0 

Family Diner, I n c .  and Turkey Creek, I n c .  
d/b/a Turkey Creek Utilities 

NAME OF COMPANY 

WASTEWATER TARIFF 

RESIDENTIAL SERVICE 

RATE SCHEDULE RS 

AVAILABILITY - 
APPLICABILTTY - 

Available throughout the area served by the Company. 

For wastewater service for all purposes in private residences and individually 
metered apanment units. 

LIMITATIONS - Subject to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. - 
approximately 30 days . BILLING PERIOD - 

RATE - 
Minimum monthly charge . $ 2 8 . 5 0  (includes wasteuater 

charge associated w i t h  4,000 
gal.lons of uater consumption). 

Rate per 1,000 gallons 
of water used over 4,000 
gallons thru 7,000 gallons 

Maximum monthly charge $42.60 
$4.70 per 1,000 gallons 

BASE FACILTTY CHARGE - $28.50 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After fwe (5) working days' written notice is mailed to 
the customer separate and apartjyom any other bill, senrice may then be 
discontinued. 

EFFECTIVE DATE - 8 / 2 7 / 9 1  

TYPE OF FILING - 
Norwood W. Hope 

ISSUING OFFICER 
President 

TITLE 



ORIGINAL SHEET NO. 19.0 

Family Diner, Inc. & Turkey Creek, Inc. 
NAME OF COMPANY d/b/a Turkev Creek Utilities 

WASTEWATER TARIFF 
NOT - AVAILABLE - 

MULTI-RESIDENTIAL SERVICE 

RATE SCHEDULE MS 

AVAILABILITY - 
APPLICABILITY - 

LIMITATIONS - 

Available throughout the area served by the Company. 

For wastewater service to all master-metered residential customers including, 
but not limited to, Condominiums, Apartments, and Mobile Home Parks. 

BILLING PERIOD - 
RATE - - 

BASE FACILITY CHARGE - 

Subject to all of the Rulesand Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid 
wtthin twenty (20) days. After five (5) working days' written notice is mailed to 
the customer separate and apart from any other MI, setvice may then be 
discontinued. 

EFFECTIVE D ATE - 
TYPE OF flLlNG - 

Norwood W. Hope 
ISSUING OFFICER 

President 
TITLE 



* 
ORIGINAL SHEET NO. 20.0 

NAME OF COMPANY Family D i n e r ,  I n c .  and Turkey  C r e e k ,  I n c .  
d/b/a Turkey Creek  Utilities 

WASTEWATER TAR1 F F  

SCHEDULE OF CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT - Before rendering wastewater service, the Company may 
require an appl i cant for service to sat1 sfactori ly establ ish credit, but such 
establishment of credit shall not relieve the customer from complying with the 
Company's Rules for prompt payment. Credit will be deemed so established, in 
accordance with Rule 25-30.311, Florida Administrative Code, if: 

(A) The applicant for service furnishes a satisfactory 
guarantor to secure payment of bills for the service 
requested. 

(B) The applicant pays a cash deposit. 

(C> The applicant for service furnishes. an irrevocable 
letter o f  credit from a bank or a surety bond. 

AMOUNT OF DEPOSIT - The amount o f  initial deposit shall be the following 
according t o  meter s i z e :  

Residential General Service 

518" x 314" $95.00 $95.00 
1 $95.00 $95.00 

1 1 1 2 "  $95.00 $95.00 
Over 2 "  $95.00 $95.00 

ADDITIONAL DEPOSIT - Under Rule 25-30.311(7>,  Florida Administrative Code, the 
Company may require a new deposit, where previously waived or returned, o r  an 
additional deposit in order to secure payment of current bills provided. The 
company shall provide the customer with reasonable written notice of not less 
than 30 days where such request or notice is3eparate and apart from any bill 
for service. The total amount of the required deposit shall not exceed an 
amount equal to the average actual charge for wastewater service for two 
monthly billing periods for the 12-month period immediately prior to the date 
o f  notice. In the event the customer has had service less than 12 months, the 
Company shall base its new or additional deposit upon the average actual 
monthly bi 1 1  ing available. 

(Continued to Sheet No. 20.1) 

Norwood W .  Hope 
ISSUING OFFICER 

P r e s  iden t 
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ORIGINAL SHEET NO. 20.1 

NAME OF COMPANY Fami ly  D i n e r ,  Inc. and  Turkey Cre'ek,  I n c .  
d /b /a  Turkey  Creek  Utilities 

WASTE HATER T A R  IFF 

(Continued from Sheet No. 20.0) 

I N T E R E S T  ON DEPOSIT - The Company shall  pay in t e re s t  on customer deposits 
pursuant t o  Rule p5-30.311(4) a n d  ( 4 a ) .  The ra te  of  i n t e re s t  i s  8% per 
annum. 
regular b i l l s  or when service i s  discontinued as a s r e d i t  on f i n a l  b i l l s  . No 
customer depositor will receive in te res t  on his or her deposit u n t i l  a 
customer relationship and the deposit have been i n  existence for a t  l e a s t  six 
(6) months. A t  such time, the customer depositor shall be en t i t l ed  t o  receive 
in te res t  from the day of  the commencement o f  the customer relationship a n d  
placement of the deposit, The Company will  pay or c red i t  accrued in te res t  t o  
the customers account d u r i n g  the m o n t h  of  J-me each year. 

REFUND OF DEPOSIT - After a residential customer has established a 
sat isfactory payment record a n d  has had  continuous service for  a period of 23 
months, the Company shall  refund the customer's deposit provided the customer 
has - n o t ,  i n  the preceeding 1 2  months: 

The payment of  in te res t  sha l l  be made once each year as a c red i t  on 

( a )  made more t h a n  one l a t e  payment of the b i l l  ( a f t e r  the 
expiration of  20 days from the date of  m a i l i n g  or delivery by 
the Company), 

( b )  p a i d  w i t h  a check refused by a bank, 

( c )  been disconnected for non-payment, or 

( d )  
fraudulent or unauthorized manner. 

a t  any time tampered w i t h  the meter or used service i n  a 

Notwi ths tanding  the above, the Company may hold the deposit of a 
non-residential customer a f t e r  a continuous service period o f  23 
months and shall pay i n t e r e s t  on the  non-residential customer's 
deposit a t  the r a t e  of 9% per annum upon retainment of  such deposit. 

Nothing i n  this rule  shall  prohibit the Company from refunding a 
customer's deposit i n  less t h a n  23 months. 

EFFECTIVE DATE 

TYPE OF FILING 

Norwood W. Hope 
ISSUING OFFICER 

P r e s i d e n t  
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ORIGINAL SHEET NO.  21.0 

NAPE OF COMPANY Family Diner, Inc. and Turkey Creek, Inc. 
+l/b/a Turkey Creek Utilities 

WASTEWATER TARIF 

. 
MISCELLANEOUS SERVICE CHARGE 

The Company may charge the fo l l  owl ng mi scel 1 aneous service charges i n 
accordance w i t h  the terms s t a t e  herein, 
are provided, only a single charge i s  appropriate ,unless circumstances beyond 
the control of the Company requires multiple actions. 

I f  bo th  water and wastewater services 

INITIAL CONNECTION - T h i s  charge w o u l d  be levied fo r  service in i t i a t ion  
a t  a l o c a t i o n  where service did n o t  exis t  previously. 

NORMAL RECONNECTION - This charge would- be levied fo r  t ransfer  of  
service t o  a new customer account a t  a previously served location, o r  
reconnection of service subsequent t o  a customer requested 
di sconnecti on. 

VIOLATION RECONNECTION - This charge would be levied prior t o  
reconnecti on o f  an exlsting customer a f t e r  disconnection o f  service for 
cause according t o  Rule 25-30.320(2), F l o r i d a  Administrative Code, 
including a del inquency i n  b i l l  payment. 

PREMISES VISIT CHARGE (IN L I E U  OF DISCOIJNECTION) - This charge would be 
1evied when a service representative v i s i t s  a premises for  the p-urpose 
of discontinuing service for nonpayment of  a due and co l lec t ib le  b i l l  
and does n o t  discontinue service because the customer pays the service 
representative or otherwise makes satisfactory arrrangements t o  pay the 
b i l l .  

Sc hedul e of Mi scel7 aneous Service Charges 

In i t i a l  Connection Fee 

Normal Reconnecti on Fee 

Violation Reconnection Fee 

- $ 4 0 . 0 0  

$ 40.00 

$ Actual Cost [11 

Premises V i  s i t  b 4 0 . 0 0  

SEO.00 a f t e r  hour s  ( i n  l i eu  o f  disconnection) 

[ I ]  Actual Cost is  equal t o  the total  cost  incurred f o r  services. 

EFFECTIVE DATE - 
TYPE OF FILING - 

Norwood W, Hope 
ISSUING OFFICER 

President 



O R I G I N A L  SHEET NO. 22.0 

d/b/a Turkey Creek Utilities 
WASTEWATER TARIFF 

SERVICE AVAILABILITY SCHEDULE OF FEES AND C H A R G E S  

DESCRIPTION AMOUNT 

REFER TO SERVICE 
AVAIL.  POLICY 
SHEET N O . / R U L E  N O .  

Customer Connection ( T a p - i n )  Charge 
5/8" x 3/4" metered service ..................... 6 485.00 

1 metered service ..................... f ,650.00 
1 1 / 2 "  metered service ..................... 6 800.00 
2 ' I  metered service ..................... 6 1050.00 

Over 2" metered service ..................... Actual Cost [11 

Guaranteed Revenue Charge 
W i t h  Prepayment o f  Service Availability Charges:. 

Resi denti a1 -per ERC/month  ( )GPD.. .......... $ 
others-per gal 1 on/month-. ............... 6 A1 1 

Without Prepayment of Service Avail abil i t y  Charges : 
Residential-per ERC/month ( )GPD. .  .......... f 
A1 1 others-per gal 1 on/month-. ............... 6 

*included in * Inspection Fee .................................... Actual Cost [ l ]  connection charge 

**Main Extension Charge ** See policy on expansion of 
Residential -per ERC ( GPD).  ................... 6 services 
All others-per gallon ........................... 6 
All others-per front foot ....................... 

- 
or 

Residential-per l o t  ( foot frontage)  .......... 6 
f 

Actual Cost [ l ]  Plan Review Charge ................................ 
P1 a n t  Capacity Charge 

- 
Residential-per ERC ( G P D ) , .  .................. $ 
All others-per gallon ........................... $ 

- 
Sys tern Capacity Charge 

Residential-per ERC ( G P D ) .  ................... 6 
All others-per gallon-. ....................... 6 

[ I ]  Actual Cost i s  equal t o  the total o c s t  incurred for serviccs rendered by a 
customer . 

EFFECTIVE DATE - 8;/27/91 

TYPE OF FILING - N=%o2dw. Hope 
ISSUING OFFICER 

President 



ORIGINAL SHEET NO. 23.0 
F a m i l y  D i n e r ,  Inc. & Turkey C r e e k ,  I n c .  
d /b /a  Turkey  Creek  Ut i l i t i es  NAME OF COMPANY 

WASTEHATER TARIFF  

INDEX OF STANDARD FORMS 

Sheet  No. 

APPLICATION FOR WASTEWATER SERVICE . ......... 
COPY OF CUSTOMER'S B I L L  ..................... 
C U S T W E R ' S  GUARANTEE DEPOSIT RECEIPT ........ 
HELD FOR FUTURE USE ......................... 

25.0 

2 7 . 0  

2 4 . 0  

26.0 and 28.0 

Norwood W. Hope 
I S S U I N G  OFFICER 
P r e s  i d e n  t 

T I T L E  



* a  ORIGINAL SHEET NO. 24.0  

NAME OF COMPANY Family Diner ,  Inc. a n d  Turkey C r e e k ,  Inc. 

WASTEWATER TAR1 f f  
d/b/a Turkey C r e e k  Utilities 

CUSTOMER'S GUARANTEE DEPOSIT RECEIPT 

7" CREeX UTILITIES 
CSPLICATICN m R E S I ~ I A L  w\m AND WSIWATZR SBIVICI: 

Fbr a t o t a l  Of $175.00 vhich r e p r e s m t s  a d e p l t  of $95.00. a CaneCt10n fee Of $40.03. and 
d r s c c " e c t ~ o l  f e e  of $40.00, 1 Q )Ereby apl)ly for services of n r k e y  meek U t i l l t l e s  t o  
serve m t e r  a d  sewer to: 

the r a t e  of $60.03 each. 

Creek U t i l i t i e s  i n  Alachua, FL. 

Creek U t i l i t i e s  sha l l  p rora te  as per psc r u l e s .  

c11 the 20th day a f t e r  said b i l l  has been m i i d  or p r e s m t d  for payment, I t  wi l l  be delinquent - 
and I w i l l  pay a l a t e  h r g e  of $20.03 Q lo\ of the-unpaid &.lance, h i c h e v e r  i s  g r m t e r ,  per 
n r n t h  u n t i l  paid.  

belng dellmpent and pursuant to pst rules  for -couplidnee with the m l e s  Nd r e g u l a t l m s ,  
and kefore  s e r v i c e  m y  be r e ins t a t ed ,  my -nt with Wrkey Creek U t i l i t i e s  nust be paid 
mrrent. including the appropr ia te  di-ectim and reCCNeCti0n fees. 

7.  ?he abwe  uentioned d e p i t  may be used t o  pay any d e l i n p n c y  m my a-nt. and Mid 
d e p s i t  i s  refun&ble to me, provided my a m n t  with Turkey Creek U t i l i t i e s  1s p a i d - i r r f u l l .  

8. I am not t o  remeter, r e s e l l ,  a l l =  t o  be US& on another property or resid-. m y  
water obtained fran Turkey creek U t i l i t i e s  and that  I will  not a l l w  other water t o  be ccrvlected 
with the m t e r  system of 'Nrkey Creek U t i l i t i e s .  

R r k e y  h e e k  U t i l i t i e s .  
m t e r i a l  or q l p n e n t  of Turkey Creek I J t i l i t i e s .  

Or in m e c t i o n  with the a b e  premises which i s  not furnished or supplied by R r k e y  Qeek 
U t i l i t i e s  or its successors. designees,  m i n e e s  or assignees.  

my residence,  t o  en ter  the uas teva ter  system of 'Nrkey  Creek U t i l i t i e s .  I f  1 a l l -  myth ing  
other than t h i s  t o  enter  the wastedater system of R'rkey Creek U t i l i t i e s ,  I hereby agree t o  FW 
all exts involved i n  the repa i r  or mintenance  of the m s t e u a t e r  system as a r e s u l t  of t h i s  
entry.  

I agree that  I w i l l  be r e spx l s ib l e  for all functions or m l f u n c t i a n s  of the mater and 
wastewater s e rv i ce  frm the poin t  of c o l l e c t i o n  in to  qnd including my system. 

W t e r  frm a well, stream, lake o bas in  m y  be us& a l l y  for the Furpose of - t e r m 9  
grass, s h r u b .  gardms, and as a~provcd i n  wr i t ing  by 'hrkcy Creek U t i l i t i e s .  

A designated o f f i c i a l  fran Turkey Creek U t i l i t i e s  nay inspect my water oc CBSteUdter 
system Q1 my property a t  any r-le Wr to determine ampliance with t h i s  app l i ca t ion .  I 
further rrnderstand tha t  i f  I am not oslrplying with a l l  cu rd i f ions  an t h i s  ap1iCat iCm. tha t  rry 

1 5 .  I agree to be respnsfble for a l l  a t to rneys '  fees and C06ts i n a x r e d  on behal f  Of 
W k e y  Cree% U t i l i t i e s  as a result of acticn takm to collect any charges incurred by e. 

I hereby agree to pay the r a t e s  and mey/forlW rules as m y  be s e t  or a a n d c d  frm t ine  t o  
time by 7brkey Q& Utilities andfor psc. 

3. 

4. 

5. 

All pnynwits tor se rv ice  s h a l l  be nede I I ~  I w r m  m Ly m i l  at the  office of mrkey 

I f  service i s  rendered for l e s s  than f i f t y  peramt o f  the norm1 b i l l i n g  - le .  Turkey 

I f  I Q not pay for this se rv ice .  plus a p l l c a b l e  t a x e s  t h e r m ,  cn or before 4:30 P.M. 

6. &' serv ice  wil l  be d i r o n t i n u e d  a f t e r  5 &king'chys writ ten not ice  of said a e a n t  

3. I agree Mt to  tanper with, damage or des t roy  any seals, rmterial  or equlpnent Of 
I fur ther  agree t o  be r e s p n s i b l e  for any r b q e  done t o  any seals, 

10. I am not to use any ua te r ,  except a5 approved in v r i t i n g  by Turkey Creek U t i l i t i e s  Cn 

11. I u i l l  no t  a l l &  any water or waste, e-t norim1 ium arJ kitchen wdste p e r a t e j  i n  

12. 

13. 

14. 

m t e r  and wasteuater se rv ice  w i l l  be disccnt inued  p r - t  to PSC ru l e s .  - 

Signature 

h t  e: 
Socia l  Secur i ty  No. 

Norwood W. Hope 
ISSUING OFFICER 
President 
TITLE 



ORIGINAL SHEET NO. 25 .O 

NAME OF COMPANY F a m i l y  D i n e r ,  I n c .  and  Turkey  Creek, I n c .  
d /b / a  Turkey  C r e e k  U t i l i t i e s  

WASTEWATER T A R I F F  

A P P L I C A T I O N  FOR WASTEWATER S E R V I C E  

T J W  cREB( UTILITIES 
APPLICATICN a R E S I m I h L  WITER NID S W l C E  

For a to ta1  of $175.03 vhich reprcscnts a d-lt of $95.03, a COnneCtlOn fee Of $40.00, 
Jiscxxilia:t io1 Le of $40.00. I Q \ereby apply for the services of lbrkey Creek Utilities to 
serve uater and scwr to: 
; J a m  L o c a t i m :  Int 

PhOne No. to begin cn . J d e r ~ s l a i k !  A d  ayree as foll-: 
S t  rt?l:t kklress h i  ling kklrcss:--- - 

1. 1 * i l l  r e e l w e  i;itei.+st m my d e p x i t  niiry set by t h e  PSc rules. 
2. Service minectims or diacuvwctims a t  tly h r s t w r ' s  request will mly be done Upon 

3 *orking dtys w r i t t p i  wtiw a d  during mrml Lxisiness h w r s  of lbrkey Creek IJtilities. 
$40.00 fee will tx chargeti here MY service 1s m e t e d  CY discannected for any r e e m  &ring 
norm1 business h w r s .  
the rate of $60.00 each. 

Creek Utilities in klachua, FL. 

C r e e k  Utilities shall prorate as per PSC rules. 

cf~ the 20th day after said bill has been mild or p r e j m t d  for payment, it will be delincFJent 
and I will pay a late charge of $20.00 or lo$ pf'the unpaid &lance, uhichever IS greater, per 
m t h  until paid. I 

being delinprent and p r s u a n t  to E rules for nm-cospliance with the rules arrJ regulations, 
and before service m y  be reinstated, my -nt with nrkey Creek Utilities nust be paid 
" m t .  including the amropriate disarrnectim ard reccnnectia? fees. 

7. l b e  b e  mticned depzsit m y  be used t o  pay any delinquency a? my a-nt, and said 
depit is refur&ble to m, prwidd my accu.int with Turkey Creek Utilitles is paid-in-full. 

8 .  I am mt to reueter. resell, all- to be used a? another property or residence, my 
water cbtained from 'hrkey creek Utilities a d  that I will not allw other water to be " C t e d  
wlth the water system of Turkey Creek Utilities. 

Turkey Creek Utilitles. 
mterial or epripent of Turkey Creek Utilities. 

or i n  cmnecticn with the a b e  premises vhich is not furnished or supplied by 'hrkey Qeek 
Utilities or its s ~ c c e s s o ~ s ,  designees, minees or assignees. 

I will not allm any water or waste, e-t norm1 lum ad kitchen waste gmeratd in 
my residence, to enter the wasteudter system of lbrkey Creek Utilities. If I allow anything 
other than  this to enter the wasteeter systm of Tu'rkey Creek Utilities. I hereby agree to pay 
all c c 6 t s  involved in the repair oc minteMnce of the wastewater system as a result of this 
ent ry. 

wasteudter service f r m  the point of collectim into and including my system. 

grass, shruhs, gardens, and as approved in witing by Turkey Creek Utilities. 

system cn my praperty at any reasaMble haur to determine corrplim with this awlicatim. I 
further understand that i f  I am not rmplying with a caditions m this application, that ~ry 
*atcr and wasteuater service will be di-tinued plrsuant to PSC rules. 

'hrkey Creek Utilities as a result of actim taken to collect any charges incurred by pe. 

t i re  by Turkey 0-eek Utilities and/or psc. 

A 

~ n y  L w e C t i c n s  or dis-ectrms at any other t lm w i l l  be chrged a t  

3 .  

4 .  

5. 

All pynerlts for service shall be made i n  p r s m  or by mil  at tlw office of lbrkey 

If service is rendered tor less than fifty peraent of the norm1 billing cycle, Turkey 

If I do not pay for thls service, plus applrcable taxes therm, a? or before 4:30 P.N. 

6. My service will be di-tjnd after 5 Hjrklng dtyj mitten notlce of said w.XO.Int 

3 .  I nJree rnt to ta-r with. damage or destroy any seals, imterial or eyuipnent Of 
I further agree to be respsible for any d a m e  done to any seals, 

10. I am mt to use any water. except as approved In writlng by Turkey Creek Utilities On 

11. 

12. 

13. 

14. 

I agree that I will be resp-sible for all functions of mlfunctims of the water and 

Wter fran a well, streaa lake or tqsin m y  be used Cnly for the p l v e  Of watering 

A deslqnatd official fran Turkey C r e e k  Utilities m y  inDpect p' water oc wastebeater 

15. 

I hereby agree to pay the rates and &ey/follov rules as m y  be set oc a d  frm ti= to 

I a g r e e  to be respsible for a l l  attaneys' fees m d  a t s  incurred an behalf of 

Sipture 

bte: 
W i a l  Secdrity No. 

Norwood W .  Hope 
ISSUING OFFICER 
P r e s i d e n t  

T I T L E  



ORIGINAL SHEET NO. 26.0 

F a m i l y  D i n e r ,  Xnc. & Turkey  C r e e k ,  Inc .  
d/b/a Turkey  Creek  U t i l i t i e s  NAME OF COMPANY 

WASTEHATER TAR1 FF 

"HELD FOR FUTURE USE" 

Norwood W. Hope 
ISSUING OFFICER 

P r e s i d e n t  
T I T L E  



O R I G I N A L  SHEET NO. 27.0 

COPY OF CUSTOMER’S B I L L  

I \ -  

. 

Norwood W .  Hope 
I S S U I N G  O F F I C E R  

P r e s i d e n t  
T I T L E  



ORIGINAL SHEET NO. 28.0 

F a m i l y  Diner ,  Inc .  and Turkey C r e e k ,  Inc .  
d/b/a- Turkey .  Creek U t i l i t i e s -  

NAME OF COMPANY 

HASTEWATER TAR: FF 

HELD FOR FUTURE USE 

N o r w o o d  W. Hope 
I S S U I N G  O F F I C E R  
P r e s i d e n t  

TITLE 



ORIGINAL SHEET NO. 29.0 
Family D i n e r ,  Inc, & Turkey Creek ,  Inc. 

NAME OF COMPANY d/b/a Turkey  Creek Ut i l i t i e s  

WASTEWATER TAR1 FF 

INDEX OF SERVICE AVAILABILITY 

Sheet Number Rule Number 

Acceptance of Fac i 1 i ties .......................... 
Availab~lity ...................................... 
Construction of Oversized Faci 1 ities.. ............ 
Customer Connection (Tap-in). ..................... 
Customer Installation (Customer Maintained Lines). 

Cost Records and "As-Bui 1 t" P1 ans.. ............... 
Design by Independent Engineers ................... 
Developer Agreements .............................. 
Easements and Rights-of-Way....................... 

Extensions Outside Certificated Territory ......... 
General Information ............................... 
Inspections ....................................... 
Obligations of Developer .......................... 
Obligations of Utility ............................ 
Off-Site Facilities ............................... 
On-Site Facilities ................................ 
Refundable Advances ............................... 
Schedule of Fees and Charges ...................... Go t o  Sheet No. 22.0 

System Design and Construction.. .................. 
Table of Daily Flows .............................. 
Transfer of Contributed Property - Bills of Sale.. 

d W -  H ' l p p  
ISSUING OFFICER 

P r u n t  
TITLE 



. ORIGINAL SHEET NO. 29.0 
Fsmily D i n e r ,  Inc. & Turkey C r e e k ,  Inc. 

NAME mPANP/b/a Turkey Creek  U t i l i t i e s  

MSTEWATER TAR1 FF 

INDEX OF SERVICE AVAILABILITY 

Sheet Number 

Schedule o f  Fees and Charges ...................... 
Table of Daily Flows .............................. 

Go to Sheet No. 22.0 
Service Availability Pollcy ....................... 30.0 

31 .O 

Norwood W. Hope 
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



ORIGINAL SHEET NO. 30.0 

NAME OF COMPANY 

HASTEHATER TARIFF 

Family Diner, I~c. arad W k e y  Creek, Inc. 
d/b/a W k e y  Creek Utilities L 

SERVICE AVAILABILITY POLICY ' 

SINGLE P M I L Y  RESIDENTIAL WASTEWATER SERVICE 

Prior to the connection to Turkey Creek Utility Wastewater 
System, the following must be completed: 

( 1 )  An initial one time wat@r capital facilities charge must 
be paid as follows: 

Wa t er Meter 
Sire (Inches) 
5/0 x 3 / 4  

1 
1-1/2 

Wastewater Capital 
' Facilities Charges 

$485.00 
$6 50.00 
$800.00 

2 $1050.00 

( 2 )  Domestic effluent - The charges €or  residential wastewater 
service apply to wastewater flows made up entirely of domestic 

.-. 

heading of "est 
eflluent not exceeding the characteristics 

c Maxima: 
Domestic Maxima 

Constituent 
Total Solids 

Volatile 
Fixed 

Volatile 
Fixed 

Volat i le 

Suspended Sol ids 

Dissolved Soljds 

Fixed 
BOD (5-day. 20° C )  
coo 
TOC 
Total Nitrogen - 

Organic Nitrogen 
Free Ammonia Nitrogen 
Nitrate (NO2) Nitrogen 
Nitrate ( N O 3 )  Nitrogen 
Chlorides 
Alkalinity (as C a C o 3 )  
Fats, Oils, and Crease 

listed below under the 

Concentration 

500 
350 
150 
3 0 0  
250 
50 

200 
100 
100 
200 
300 
150 
50 
20 
3 0  

0.05 
0.20 
100 
100 
20 

mg/l 

( 3 )  An inspection must be made of the entire wastewater Ilne 
from the residence to its connection w i t ~ F . ~ m ~ I y  Diner, Inc., 
wastewater system, and said wastewater line and a 1 1  conncrtlons must 
be approved by Pamlly Diner. Inc. 

( 4 )  In addition to the above charges the user m u s t  dgree to 
and abide by a 1 1  rules anrl regulations conternel In user's 
application for water and wantewater service and a s  same r u l e r  and 
regulations may subsequently change and pay any ot)ier charges and 
rates as set forth In said applicrOlon and as sane charges and rates 
nay sdbsequently charge. 

- 

ISSUING OFFICER 

Presidm t 
TITLE 



# O R I G I N A L  SHEET NO. 3V.W 30*1 . .  

NAME OF COMPANY Family Diner, Inc, and Turkey Creek, Inc. 
( d/b/a Turkey Creek U t i l i t i e s  

WASTEWATER T A R I F F  

SERVICE A V A I L A B I L I T Y  POLICY 

POLICY ON F U T U R E  EXPANSION TO WATER A N D  SEWER SYSTEMS 

It is the intent that all future additions be equal to the 
water and sewer system in Turkey Creek Unit No. 1 as far as 
materials and design with all modern modifications. Plans and 
specifications must be approved by Turkey Creek Utilities in writing 
before start of construction. 

-. 
All costs are to be borne by ent'ity or person requesting said 

expansion, including, but not limited to, schematics, engineering 
costs and fees, plans and specifications', permits, tests, inspector 
and inspections, warranty deed to system, etc. 

There will be a one time contribution in aid of maintenance of 
$1.00 per lineal foot of water line and $1.00 per lineal foot of 
sewer line. 

Any increase in cost from this date that is caused by 
governmental or quasi-governmental acts will be borne by person or 
entity requesting the water and sewer system expansion. 

Engineer, contractor and type of tests and test facilities 
must be approved by Turkey Creek Utilities. All required tests and 
permits must be complete prior to aqceptance by Turkey Creek 
Uti lit ies . 

Norwood W. Hope 
I S S U I N G  O F F I C E R  

President 
T I T L E  



R l70yne CIIonce, P. L.  s. 
R w  P. G-ur, P.E. 

 lance Causseaux, ~ n c .  
ENGINEERS 0 SURVEYORS PLANNERS 

October 7, 1992 

LEGAL DESCRIPTION 
Norwood Hope 
Existing Service Area 

A part of Sections 27, 28, 32, 33, and 34, Township 8 South, Range 
19 East, Alachua County, Florida; being more particularly described 
as follows: 

Commence at the northwest corner of said Section 28 and run South 
00'42'41'' East, along the west line of said Section 28, 1315 + / -  
feet to the northwest corner of Turkey Creek Unit 9, as recorded in 
Plat Book 'L', page 25 of the Public Records of Alachua County and 
the Point of Beginning; thence South 89'21'23" East, along the 
north line of said Unit 9, 675 + / -  feet; thence South 00'58'16" 
East, along the east line of said Unit 9, 275 + / -  feet; thence 
easterly along the north line of said Unit 9 and along the north 
line of Turkey Creek Unit 8, as recorded in Plat Book 'L', page 24 
of said Public Records the following courses: North 89'01'44'' East, 
867 + / -  feet; North 87'08'10'' East, 50 + / -  feet; South 87'42'54'' 
East, 593 + / -  feet to the northeast corner of said Unit 8; thence 
southerly along the easterly boundary of said Unit 8 the following 
courses: South 04'23'10" West, 253 + / -  feet; South 04'32'21" West, 
137 + / -  feet; South 29'43'19" West, 142 + / -  feet; South 11'49'06" 
East, 305 + / -  feet to the southeast corner of said Unit 8, also 
being the northeast corner of Tax Parcel 5900-2-4; thence southerly 
along the east boundary of said Tax Parcel the following courses: 
South 11'49'06" East, 110 + / -  feet; South 08'32'03" East, 71 + / -  
feet; South 17"14'50" East, 27 + / -  feet to the southwest corner of 
Tax Parcel 5898; thence easterly along the south lines of Tax 
Parcels 5898 & 5899-1 the following course: North 88'38'16" East, 
516 + / -  feet; North 88'29'14'' East, 1387 + / -  feet to the southeast 
corner of said Parcel 5899-1; thence North 01'55'03" West, along 
the east boundary of said parcel 985 +/-  feet to the southerly 
right-of-way line of US-441; thence southeasterly along said right- 
of-way line 712 + / -  feet to he easterly right-of-way line of Turkey 
Creek Blvd.; thence southerly along said easterly right-of-way line 
1329 + / -  feet to the north boundary of Dry Creek as recorded in 
Plat Book 'J', page 23; thence easterly and southerly along the 
north 6 east boundaries of said Dry Creek the following courses: 
North 87'07'53" East, 811 + / -  feet; South 77'30'53" East, 304 + / -  
feet; South 12'29'07" West, 899 + / -  feet; South 01'08'58" East, 
1345 +/ -  feet; South 15'11'38" East, 544 + / -  feet; South 19'38'13'' 
East, 148 + / -  feet to the south line of Lot 38, Block B of said Dry 
Creek; thence South 58'28'37" West, along the south line of Lots 
38-42 of said Block B and a project on thereof 493 + / -  feet of the 
westerly right-of-way line of SE 7 5 t h  Terrace as shown on said 
plat; thence northwesterly along said right-of-way line 117 + / -  
feet to the north line of Lot 90, Block 'B' of said Dry Creek; 

EXHIBIT 6 
Page 1 
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thence South 57"44'07" West, along the said north line 110 + / -  feet 
to the easterly right-of-way line of said Turkey Creek Blvd.; 
thence southerly along said right-of-way line 1373 + / -  feet to the 
south line of said Turkey Creek Blvd.; thence westerly along said 
south line 105 + / -  feet to the westerly right-of-way line of said 
Turkey Creek Blvd.; thence northerly along said westerly right-of- 
way line 52 + / -  feet to the southerly right-of-way line of Creek 
Drive South; thence westerly along said right-of-way line 585 + / -  
feet to the east line of Lot 27 of Turkey Creek Unit 3, as recorded 
in Plat Book 'J', page 58 of said Public Records; thence South 
19'48'00'' West, along the east line of Lot 27 and a projection 
thereof 201 + / -  feet to the centerline of a creek; thence westerly 
along said centerline 2056 + / -  feet to the southerly right-of-way 
line of Deer Run South; thence westerly along said right-of-way 
line 150 + / -  feet to the south boundary of Turkey Creek Unit 14, as 
recorded in Plat Book 'MI, page 75 of said records; thence westerly 
and southerly along said south boundary 535 + / -  feet to an 
intersection with a projection of the south line of Turkey Creek 
Unit 12, as recorded in Plat Book 'L', page 28 of said Public 
Records; thence South 87'08'39" West, along said projection 319 + / -  
feet to the southwest corner of said Unit 12; thence North 
02'51'21" West, along the west line of said Unit 12 and Turkey 
Creek Unit 11, as recorded in Plat Book 'L', page 27, 1515 + / -  feet 
to the south line of said Unit 11; thence North 73'34'38" West, 
along said south line and along the south line of a replat of 
Turkey Creek Unit 5, as recorded in Plat Book 'L', page 22 of said 
Public Records 1284 t/- feet to he west line of said replat; thence 
North 29'14'16" East, along said west line and a projection thereof 
1719 + / -  feet to the south line of Turkey Creek Unit 1, as recorded 
in Plat Book 'J', pages 2 & 3 of said Public Records; thence South 
89'12'04'' West, along said south line 399 + / -  feet to the west line 
of Lot 33 of said Unit 1; thence North 25'30'30" East, along said 
west line 300 t/- feet to the southerly right-of-way line of Cellon 
Circle; thence northwesterly along said right-of-way line 531 + / -  
feet to the south line of Block 10 of Turkey Creek Unit 10, as 
recorded in Plat Book 'L', page 26 of said Public Records; thence 
westerly along said south line 411 + / -  feet to the easterly 
boundary of said Unit 10; thence along the boundary of said Unit 10 
the following courses: South 00'42'41'' East, 410 + / -  feet; South 
89'17'19" West, 150 + / -  feet; North 00'42'41" West, 18 + / -  feet; 
South 89'17'19" West, 100 + / -  feet to the west boundary of said 
Unit 10; thence North 00'42'41" West, along the west boundaries of 
said Unit 10 and Unit 9, 2524 + / -  feet to the POINT OF BEGINNING. 

Containing 5 8 0  Acres, more or less. 

l/hope/l-2 

EXHIBIT 6 
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Wayne Cham,, P.L.S. 
Ray P. Cauruaux, ?.E. 

A 4x6 Chance Causseaux, ~ n c .  
w ENGINEERS SURVEYORS b PLANNERS 

October 7, 1992 

LEGAL DESCRIPTION 
Norwood Hope 
Future Service Area 

A part of Sections. 27, 28, 29, 32, 33, and 34, Township 8 South, 
Range 19 East and Section 4, Township 9 South, Range 19 East, all 
in Alachua County, Florida; being more particularly described as 
follows: 

Commence at the northeast corner of said Section 29 and run South 
00'42'41" East, along the east boundary of said Section 29, 387 + / -  
feettto the southerly right-of-way line of US-441 and the Point of 
Beginning; thence North 73'22'44" West, along said right-of-way 
line 1357 + / -  feet to the west line of Tax Parcel 5920-2; thence 
South 00'42'41" East, along said west line 1003 + / -  feet to the 
southwest corner of Tax Parcel 5920-1; thence South 57"55'53'' East, 
along the south line of said Parcel 5920-1, 1540 + / -  feet to the 
east line of said Section 29; thence North 00'42'41" West, along 
said east line 504 + / -  feet to the northwest corner of Turkey Creek 
Unit 9, as recorded in Plat Book 'L', page 25 of the Public Records 
of Alachua County; thence South 89'21'23'' East, along the north 
line of said Unit 9, 675 + / -  feet; thence South 00'58'16" East, 
along the east line of said Unit 9, 275  + / -  feet; thence easterly 
along the north line of said Unit 9 and along the north line of 
Turkey Creek Unit 8, as recorded in Plat Book 'L', page 24 of said 
Public Records the following courses: North 89"01'44" East, 867 + / -  
feet; North 87"08'10" East, 50 +/-  feet; South 87'42'54" East, 593 
+ / -  feet to the northeast corner of said Unit 8; thence southerly 
along the easterly boundary of said Unit 8 the following courses: 
South 04'23'10" West, 253 + / -  feet; South 04"32'21" West, 137 + / -  
feet; South 29'43'19" West, 142 + / -  feet; South 11'49'06" East, 305 
+ / -  feet to the southeast corner of said Unit 8, also being the 
northeast corner of Tax Parcel 5900-2-4; thence southerly along the 
east boundary of said Tax Parcel the following courses: South 
11'49'06" East, 110 + / -  feet; South 08'32'03'' East, 71 + / -  feet; 
South 17'14'50" East, 27 + / -  feet to the southwest corner of Tax 
Parcel 5898; thence easterly along the south lines of Tax Parcels 
5898 & 5899-1 the following courses: North 88'38'16" East, 516 + j -  
feet; thence North 88'29'14'' East, 1387 + / -  feet to the southeast 
corner of said Parcel 5899-1; thence North Ol"55'03" West, along 
the east boundary of said parcel 985 + / -  feet to the southerly 
right-of-way line of US-441; thence North 73'22'44" West, along 
said right-of-way line 4258 + / -  feet to the Point of Beginning; 
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ALSO 

commence at the northeast corner of said Section 29 and run South 
00"42141" East, along the east line of said Section 3957 + / -  feet 
to the north line of Tax Parcel 5900-2-1 and the Point of 
Beginning; thence around said Tax Parcel the following courses: 
North 67"40'13" West, 1593 + / -  feet; South 23'27'51" West, 345 + / -  
feet; South 62"33'35" East, 2179 + / -  feet to the east line of Tax 
Parcel 5900-2-2; thence North 29'51'51" East, along said east line 
834 + / -  feet; thence North 89"12'04" East, 195 + / -  feet to the west 
line of Lot 33 of Turkey Creek Unit 1, as recorded in Plat Book 
'J', pages 2 & 3; thence North 25'30'30" East, along said west line 
300 + / -  feet to the southerly right-of-way line of Cellon Circle; 
thence northwesterly along said right-of-way line 531 + / -  feet to 
the south line of Block 10 of Turkey Creek Unit 10, as recorded in 
Plat Book " L " ,  page 26 of said Public Records; thence westerly 
along said south line 411 + / -  feet to the easterly boundary of said 
Unit 10; thence along the boundary of said Unit 10 the following 
courses: South 00'42'41" East, 410 + / -  feet, South 89"17'19" West, 
150 + / -  feet; North 00" 42'41" West, 18 + / -  feet; South- 89"17'19" 

.West,. 100 + / -  feet to the west boundary of said Unit 10; also being 
the east line of said Section 29; thence South OO"42'41" East, 
along said east line 118 + / -  feet to the Point of Beginning; 

ALSO 

Begin at the southwest corner of said Section 27, and run North 
88'15'40" East, along the south line of said Section 2975 +/ -  feet 
to the southerly right-of-way line of U.S. Highway 441; thence 
northwesterly along said right-of-way line 5144 + / -  feet to the 
easterly right-of-way line of Turkey Creek Blvd.; thence southerly 
along said easterly right-of-way line 1329 + / -  feet to the north 
line of Dry Creek as recorded in Plat Book 'J', page 23; thence 
easterly and southerly along the north and east boundaries of said 
Dry Creek the following courses: North 87"07'53" East, 811 + / -  
feet; South 77"30'53" East, 304 + / -  feet; South 12"29'07" West, 899 
+/-  feet; South 01"08'58" East, 1345 +/ -  feet; thence North 
79"41'50" East, 76 + / -  feet to the Point of Beginning; 

ALSO 

Begin at the southwest corner of Turkey Creek Unit 12 as recorded 
in Plat Book 'L', page 28 and run South O2"51'2lt' East, along a 
projection of the west line of said Unit 12, 244 + / -  feet to the 
beginning of a curve concave westerly and having a radius of 4584 
+ / -  feet; thence southerly along said curve 1390 + / -  feet to the 
end of said curve; thence South 14"31'27" West, 658 + / -  feet to the 
beginning of a curve concave easterly and having a radius of 5730 
+/-  fee; thence southerly along said curve 1500 +/ -  feet to the end 
of said curve; thence South 00"28t35t' East, 232 +/-  feet; thence 
North 89"34'31" East, 1935 + / -  feet; thence North 89"53'30" East, 
240 + / -  feet; thence North 89'29'30" East, 1940 + / -  feet; thence 
South 89"57'53" East, 153 + / -  feet; thence North 00'56'03" West, 
778 +/ -  feet to the north line of said Section 4; thence South 

EXHIBIT 6A 
Page 2 



89'10'09" West, along said north line 27 + / -  feet; thence North 
07"48'50" West, 1322 + / -  feet; thence North 89"10'09" East, 601 + / -  
feet; thence North 07"42'22" West, 1226 + / -  feet; thence North 
88'19'11" East, 271 + / -  feet; thence North Ol"44'09" West, 91 + / -  
feet; thence North 13'07'12" West, 186 + / -  feet; thence North 
13'01'53" West, 623 + / -  feet; thence North 13"03'06" West, 469 + / -  
feet; thence North 19'38'13" West, 647 t/- feet to the south line 
of Lot 38, Block 'B' of Dry Creek as recorded in Plat Book J I , 
page 23 of said Public Records; thence South 58'28'37" West, along 
the south line of Lots 38 - 42 of said Block 'B' and a projection 
thereof 493 + / -  feet to the westerly right-of-way line of SE 75h 
Terrace; thence northwesterly along said right-of-way line 117 + / -  
feet to the north line of Lot 90, Block 'B' of said Dry Creek; 
thence South 57'44'07" West, along the said north line 110 + / -  feet 
to the easterly right-of-way line of Turkey Creek Blvd.; thence 
southerly along said right-of-way line 1373 + / -  feet to the south 
line of said Turkey Creek Blvd.; thence westerly along said south 
line 105 + / -  feet to the westerly right-of-way line of said Turkey 
Creek Blvd.; thence northerly along said westerly right-of-way line 
52 + / -  feet to the southerly right-of-way line of Creek Drive 
Soua; thence westerly along said right-of-way line 585 + / -  feet to 
the east line of Lot 27 of Turkey Creek Unit 3, as recorded in Plat 
Book 'J', page 58 of said Public Records; thence South 19"48'00" 
West, along the east line of Lot 27 and a projection thereof 201 
+ / -  feet to the centerline of a creek; thence westerly along said 
centerline 2056 + / -  feet to the southerly right-of-way line of Deer 
Run South; thence westerly along said right-of-way line 150 + / -  
feet to the south boundary of Turkey Creek Unit 14, as recorded in 
Plat Book 'MI, page 75 of said records; thence westerly and 
southerly along said south boundary 535 + / -  feet to an intersection 
with a projection of the south line of Turkey Creek Unit 12, as 
recorded in Plat Book 'L', page 28 of said Public Records; thence 
South 87'08'39" West, along said projection 319 t/- feet to the 
southwest corner of said Unit 12 and THE POINT OF BEGINNING. 

Containing 715 Acres, more or less. 

l/hope/3-5 
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srxcia: rwctinq 0: ttlf. !?:at-:: of Directors of i%m11)1 Diner, Inc . ,  &as k i ?  

a: office 0: t i w  c o r p r a t i m l  a t  9:3U A , N .  a; Atqust 27, 1991, and was c a l l t s j  t c )  

order oy the  Presicjen!, V O T ~ J O J ~  h'. ibpe. 

TIW Prcsideii t  s t s t &  t n a t  a l l  o i  tlie Directors of the C o r p r a t i o r ,  were 

prcsmt and waive3 notice of tiic meting, as evidenced bj? t h e i r  signatures t c  thr  

daiver of Norice a? the end of these m i n u t e s .  

The President then present& a copy of the  pr-d new rates for water and 

wastewater avlc tlie f i r e  Ilycirant s e r v i c e  fee for their  consideration. k lengthy 21s- 

N S S ~ C X I  W A S  ther, held mncern ing  the approval oi these new rates.  I t  was i e l t  by 

t i l e  .bcarG that they w w l d  l i k e  to yxl: these new ra tes  i n t o  Pffect imw51are!y, b u t  

8: thri saw t i r e  give the Pres ident  the authority to iiiscaint these r a t e s  to  tne 

custm-ers a t  th i s  t im,  as lonq as he d i d  not discu~nt them, any less t h a n  the 

cnarqes t h t  were in e,Cfeck ir. j u l y  1991, T n c r e a l t e r ,  UJXX mtim d u l y  tnade, 

sc?contiai and u n a n i m s i y  carrie5, t h e  new rates were ihjopted by the 

Presjcjent wa.5 inst-wcte? t c  b i l l  tnese new rdtes a t  any t i m  he uep& 1: if-: t71c 

'ws:  interest  of tne corixx-atiw,, 

and the 

1 

Tilere being no further 'business before the b r d ,  the meting was , d j c u r n & ,  

E X H I B I T  " C "  



CALL AND NAIVER OF NOTICE OF SPECIAL MEXTINc 

OF 

DLGCTORS OF FAMILY DINER, JNC, 

We, the undersigned, k i n g  all of the directors of Family Diner, Inc. ,  

do hereby waive a l l  notice of the meeting of directors and consent that such 

meeting be held on A u c s t  7 7 ,  3991, for  the purpose of conducthg business of 
i the corporation. 

A?&:; pbkkc- 
A. Bice Hope 



J A N - 1 8 - 9 5  M O N  1 8 : 4 9  A L k C H U G  D E S I G N  P R I N T I N G  98446,25997 
I 

L'r i u r  L O  t l i c  connec:t i m  t o  T u r k e y  c r e e k  [ I t  J 1 J t i f ? ~  W 3 t  I?r S y s t e m  

t h e  followtng m u s t  be comple t ed :  
( 1 )  An i n i t i a l .  o n e  t i m +  w a t c r  t - > , n i k a l  f ~ c i  litles c h a r g e  m u s t  

be p a i d  a s  follows: 
Wa t cr N e t  er 
S i z e  ( I n c h e s )  .- 

5/8 x 3 1 4  

1 - 1 / 2  
1 

2 

Wa t e r Cap  i t a 1 
Facilities Charqes 

$ 4 2 0 . 0 0  
$ 6 9 0 . 0 0  
$ 7 4 0 . 0 0  
$990.00  

P.84 

( 2 )  PI b u i l d i n g  permit m u s t  be in force and a l l  p l a n s  approved  

by approval authority f o r  c o m p l i a n c e  w i t h  restrictive covenants a n d  

a n y  other r u l e s  and r e g u l n t  j o t ~ s ,  

( 3 )  A water meter c h a r g e  must be p d i , !  ,qs 5 : ~ l l ~ ~ ~ : ; :  

Water Meter 
S i z e  ( I n c h e s )  

5 / 8  x 3/4 
1 

2 

- -- .--- 

1-1/2 

Installation Charge* 
$ 4  15.00 
$ 5 0 5 . 0 0  
$ 7 0 4 . 0 0  
$ 9 9 0 . 0 0  

*Includes PVC 5 a l l  s h u t o f f  v a l u e  and  PVC c h e c k  

A l l .  w a t e r  metezs  to remeijlr) t-hf> i7r:3pe7!.y ,7f "am1J.y D i n e r ,  

v a l v e  with v a l v e  box 

I n c .  and Family D i n e r ,  I n c . ,  w i  11 r m k ?  t he  S O I P  % i e t e r m i n ? t i o n  i n  

e a c h  instance a s  t o  t h e  s i z e  o f  N + t i ? r  Ineter: r e q o I r ~ ( 2 .  

( 4 )  I n  a d d i t i o r i  - tc;  $he above c l i a r y e s ,  t ! ~ +  . J ~ c ? : '  : n u s t  a g r e e  t o  
a n d  a b i d e  by a l l  r u l e s  3 t id  r e g u l a t i ~ n s  con ta j i7ed  ;n u s e r ' s  
application for d a t e r  ar id  Yi.iste.4ar:c.r ~ j o r v i c r ,  a:-,:3 :is same rules a n d  

regulations may subsequently change and pay' arry o:!isr c h a r g e s  a n d  

Tv3t : r?! ;  as  s e t  f o r t h  i n  sa id  rvr3lication h A  a n d  .'is same c h a r g e s  a n d  r a t e s  
:oay sdbsequently c h a n g e .  



( 2 )  T h e  r a t e s  a n d  c h a r g e s  t o  be c h a r g e r j  a n d  c o l l e c t e d  from 
C O n s u j n C t s  of M a t e r  f u r n i s l l e d  by F a m i l y  D i n e r ,  I n c . ,  w i l l  be a s  

f 0 l l O W S ~  

Customer service c h a r g e  

R a t e  p e r  1 ,000  gallons for  
f i r s t  4 , 0 0 0  gallons 
R a t e  per  1,000 gallons over 
4,000 gallons 

Water Meter 
S i z e  (Inches) 
5/8 x 3 / 4  

1 

2 
1-1/2 

$ 6 . 5 5  per month per 
b i  1 1  r e n d e r e d  

$1.20 per 1 , 0 0 0  gallons 

$ , 9 5  per  1,000 gallons 
Minimum M o n t h l y  C h a r g e s  

Minimum 

13.25 
2 6 . 5 5  
4 5 . 5 5  

Gallons Included 
i n  Minimum C h a r g e  

4,000 
6 , 0 0 0  
20,000 
40,000 

F a m i l y  D i n e r ,  Inc., presently o n l y  h a s  s i n g l e  f a m i l y  
residential w a t e r  services and r a t e s  a $  listed above. 

other t y p e  water s e r v i c e  which may be furnished i n  t h e  f u t u r e  w i l l  

Rates  f o r  any 

be s e t  a t  t h a t  t i m e .  

s i n g l e  f a m i l y  r e s i d e n t i , a J .  water rates of Family D i n e r ,  I n c . ,  a x e  

s u b j e c t  t o  change without notice, 

The above single family residential water  s e r v i c e  c'harges a n d  

GENERAL 

F a m i l y  D i n e r ,  lnc., w i l l  n o t  be h e l d  responsible for any action 

or inaction connected w i t h  serving w a t e r  t o  t h e  customer. 

- 2- 
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FAMlLY D I N E R ,  I N C .  

S I N G L E  FAMILY RESIDENTIAL WASTEWATER S E R V I C R  -*.. ---- -_- . . -  - ---___., ~ .--. d -.--- - 

Prior to the connection to Turkey Creek U t i l i t y  Wastewater 

System, the Eollowlng m u s t  be completed: 

( 1 )  An initial one t ime w a t e r  capital facilities c h a r g e  m u s t  

be paid as follows: 
Water Meter 
Size (Inches) 
w i r  

1 
1 - 1 / 2  

2 

Xas  t ewa t er Capi  t a 1 
Facilities C h a r g e s  

$885  . O O  
--- 

$650.00 
$ 8 0 0 . 0 0  

$1050 IO0 

( 2 )  A building permit must be in force and a l l  plans approved 

by a p p r o v a l  authority for compliance with restrictive covenants and 
any other t u l e s  and regulations, 

wastewater s e r v i c e  apply to w a s t e w a t e r  flows made up e n t i r e l y  o f  

domestic e f f l u e n t  not exceed ing  t h e  characteristics listed below 
under t h e  h e a d i n g  of Domestic Maxima: 

( 3 )  Domestic effluent - The cha rges  for  residential 

Domestic Maxima 
Concentration 

Constituent 
T o t a l z s  

L 

Volatile 
Fixed 

Vola t i 1 e 
r"i xed 

Volatile 
f i x e d  

Suspended Solids 

D ~ S S O ~ V ~ B  solids 

BOD (5 -day ,  2 0  C )  
COD 

' r o t a1  Nitrogen 
ir oc 

Organic Nitrogen 
Free Ammonia Nitrogen 
Nitrate (NO Nitroger1 
N i t r a t e  (NO ) Nitrogen 
C h l o r i d e s  
A l k a l i n i t y  ( a s  CaCo ) 
Fats, Oils, and G r e a s e  

m g / l  
so0 
350 
150 
300 
2 5 0  
50 

200 
100 
100 
200 
300 
150 
50 
2 0  
30 

0 , 0 5  
0.20 
100 
100 
20 

-3-  
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a 

(4) A n  inspection m u s t  be made o f  t h e  e n t i r e  w a s t e w a t e r  l ~ o e  

be approved by F a m i l y  D i n e r ,  I n c .  

and a b i d e  by a l l  r u l e s  a n d  regulations c o n t a i n e d  i n  user's 

( 5 )  I n  addition t o  the  above cha rges  t h e  user m u s t  agree tu  

application f o r  w a t e r  and wstewater  s e r v i c e  and a s  same r u l e s  a n d  
regulations m a y  subsequently change  and p a y  a n y  o t h e r  c l ~ ~ r - c j o . ~  a n d  

r a t e s  4 s  s e t  f o r t h  i n  s a i d  application and a s  same c h a r g e s  and r a t e s  
may s u b s e q u e n t l y  change. 

SINGLE FAMILY RESIDENTIAL WASTEWATER RATES ---- 
A 1 1  b i l l s  for N a t e r  service are subject to the following; 
(1) T h e  r a t e s  a n d  charges t o  be cha rged  a n d  collected from 

C O n s u r n e r s  O €  rc'astewatex furnished by Family Diner ,  I n c . ,  will a s  

fol lows:  
V i n i m u m  monthly c h a r g e  $28.50 (includes wastewater 

charge associated with 4,000 
gallons of w a t e r  consumption). 

R a t e  p e r  1,000 g a l l o n s  
of w a t e r  u s e d  over  4 , 0 0 0  
g a l l o n s  t h r u  7 , 0 0 0  gallons $ 4 . 7 0  per  1,000 g a l l o n s  
Maximdm inonth ly  c h a r g e  $42.60 

( 2 )  Family D i n e r ,  I n c . ,  in i t  was tewater  r a t e s  taxes  i n t o  

consideration i t s  furnishing of w a t e r  a t  t h e  same t i m e  a n d  Family 

Diner ,  Inc., will not f u r n i s h  w a s t e w a t e r  service w i t h o u t  serving wate r  
a ?  same t ime .  

F a m i l y  Diner, I h c .  , presently on13 has single family residential 

~ a s t e w a t e r  service and r a t e s  as l i s t e d  nbove. i h t e s  f o r  a n y  o t h e r  
t y p e  was tewa te r  s e r v i c e  which may be furnished i n  t h e  future w i l l  be 

s e t  a t  t h a t  time. 
T h e  above single f a m i l y  r e s i d e n t i a l  was t ewa te r  s e r v i c e  charges 

and s i n g l e  f a m i l y  r e s i d e n t i a l  wastewater r a t e s  of Family D i n e r ,  I n c .  
a r e  s u b j e c t  to c h a n g e  without n o t i c e ,  

GENERAL 

F a m i l y  Diner ,  I n c . ,  will not  be h e l d  r e s p o n s i b l e  for  any a c t i o n  
or  i n a c t  i n n  connected ett'ith serving wasteMater to the customer, 



F A M I L Y  D I N E R ,  I N C .  
COMMERClAL N3ATER A N D  WASTEWATER SERVICES 

--.r__--- 

The o n l y  commercial customer F a m i l y  D i n e r ,  I n c . ,  h a s  a t  the 

present t ime is T u r k e y  Creek Golf r; Racquet C l u b ,  who is b e i n g  

cha rged  a f l a t  r a t e  of $2,450.00 per month for  a l l  w a t e r  a n d  
w a s t e w a t e r  s e r v i c e s  t h a t  t h e y  h a v e  at t h e  present t i m e .  The 

deposit for  t h e  c u r r g n t  services shall be t h e  equivalent of 
one month's u s a g e  which  i s  $ 2 , 4 5 0 . 0 0 .  

Other commercial wa te r  and wastewater rates w i l l  be s e t  o n  an 

i n d i v i d u a l  basis based  on type of commercial activity. 

G E N E R A L  

Family Diner, I n c . ,  w i l l  n o t  be h e l d  responsible fox any action 
or inaction connected w i t h  serving commercial water a n d  wastewater 

t o  t h e  customer.  

i 

f 
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$21.30 per h y d r a n t  

8 / 2 7 / 9 1  



FAMILY D I N E R ,  I N C .  

SINGLE FAMILY RESIDENTIAL WATER SERVICE - 

P r i o r  to the connectJon to T u r k e y  C r e e k  U:i!i:ies W a t e r  System 

t h e  followlng must be completed: 
( 1 )  A n  initial one t i m e  w a t e r  capital facilities c h a r g e  must 

be pa1d a s  follows: 
Water Meter 
S j ze ( I n c h e s  ) 

5 , / 8  x 3 / 4  

1-1/2 
1 

2 

c,rt 
$ 4 2 0 . 0 0  c;l;xD-UD 
$ 6 0 0 . 0 0  330.00 
$ 7 4 0 . 0 0  +e5 Od 
$ 9 9 0 . 0 0  7 3  7.00 

Wate r  Capital 
F a c i l i t i e s  Charges 

( 2 )  A building permit m u s t  be i n  force a n d  a l l  p l a n s  approved 

by approval authority for compliance w i t h  restrictive covenants and 

any other r u l e s  and reGulation5. 

( 3 )  A water m e t e r  c h a r g e  must be p a i d  B S  folloNs: 
w a t e r  Meter 
Size (Inches) 
5/8 x 3 / 4  

1 

2 
1-1/2 

cc la  Installation Charqe* 
$415.00 / A S @  

*includes PVC ball s h u t o f f  v a l u e  and PVC check 

A l l  water meters  to remair. t h e  pro-per ty  of Family Diner, 

v a l v e  w i t h  v z l v e  box 

I n c .  and Family D l n e r ,  I n c . ,  w i l l  m a k e  t h e  so l e  d e t e r m l n a t l o n  2n 

each instance as to the size of wate r  meter r e q u ~ r e d .  
1 

( 4 )  In a d d l t ~ o n  to t h e  above c h a r g e s {  t h e  u s e r  must a g r e e  to 
a n i  ablde by a l l  r u l e s  and regulations contained ~n u s e r ' s  

application for water a n a  wastewater service and as same rules a n d  

reaulations may subsequently c h a n g e  a n d  pay any c t h e r  c h a r g e s  and 

r a t e s  as set f o r t h  in s a i d  application a n d  as same c h a r s e s  and rates 
may subsequently c h a n g e .  

3 

SINGLE FAMILY RESIDENTIAL WATER RATES 

All bills for w a t e r  service a r e  sub jec t  to the followina: 
( 1 )  Ten percent (10%) C i t y  of  klachua u t i l i t y  t a x  w i l l  be 

adtlet4 to t h e  total water service bill a n d  w i l l  be collected m o n t h l y .  
T h i s  utility t a x  is no: sub jec t  to a n y  eiscount. 

.. I E X H I B I T  "D" d,.+ +,.&,:' 
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( 2 )  The r a t e s  and charges  t o  be c h a r g e d  and collected from 
consumers of water f u r n i s h e d  by Family Diner, Xnc. ,  w i l l  be as 
follows: 

Customer s e r v i c e  c h a r g e  $6 .55  per month per 
bi  1 1  r e n d e r e d  

Rate per 1 , 0 0 0  gallons for 
f i r s t  4,000 g a l l o n s  $1.20 per 1 ,000  gallons 

Rate per 1,000 gallons over 
4,000 gallons $ . 95  per 1 , 0 0 0  gallons 

Minimum Month ly  Charges 
Water Meter Minimum c,, Gallons Included 
S i z e  (Inches) 

'I 

c a  i n  M i n i m u m  Charqe 
4,000 do60 

1 13.25 l 3 . 3 0  6,000 / 0000 
6.60 

1-1/2 2 6 . 5 5  aa.87 

s / e  x 3 / 4  

20,000 - 
2 4 5 . 5 5  4&0 I  40,000 

Family D i n e r ,  I n c . ,  presently only has single family 
residential water  services  and r a t e s  as listed above. Rates for  a n y  
o the r  type water s e r v i c e  which may be furnished in the  future w i l l  
be s e t  at t h a t  time. 

The above s i n g l e  family residential water service charges  a n d  
s i n g l e  family residential w a t e r  rates of Family Diner, Inc., are 
subject  to c h a n g e  without not ice .  

GENERAL 

Family D i n e r ,  I n c . ,  will not be h e l d  responsible for any action 
or inaction connected w i t h  serving water to the  customer. 

-2 -  
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FAMILY D I N E R ,  I N C .  

SINGLE FAMILY RESIDENTIAL WASTEWATER SERVICE 

Prior to the connection to T u r k e y  Creek Utility Wastewater 

( 1 )  An initial one time water capital facilities charge m u s t  
System, t h e  following m u s t  be completed: 

be paid as follows: 
Water Meter 
S i z e  (Inches 1 

, 5 / 8  x 3/4 
? 1 

A 

1 4 2  
2 

Wastewater Capital CJ~V 
Facilities Charqes 

$ 4 8 5 . 0 0  u .OD 
$650.00 340 *oo 
$800.00 495; 00 

7 3 7 J D  $1050.00 
( 2 )  A building permit must be in force and a l l  p l a n s  approved 

by approval authority for compliance w i t h  restrictive covenants and 

any o the r  rules and regulations. 

w a s t e w a t e r  service apply to wastewater f l o w 3  made up entirely of 
domestic e f f l u e n t  not exceeding t h e  characteristics l i s t e d  below 
under the heading of Domestic Maxima: 

(3) Domestic effluent - The charges  for residential 

Domestic M a x i m a  

Constituent 
Total Solids 

Volatile 
F i x e d  

Volatile 
F i x e d  

Volat i le 
F i x e d  

Suspended Solids 

Dissolved Solids 

BOD (5-day, 20 C >  
COD 
TOC 
Total Nitrogen 

O r g a d c  N i t rogen 
Free Ammonia Nitrogen 
Nitrate (NO Nitrogen 
Nitrate (NO Nitrogen 
Ch lor i d e s  
Alkalinity (as CaCo 
Fats, Oils, and Grease 

1 

t 

concentration 

500 
350 
150 
300 
2 5 0  
50 

200 
100 
100 
200 
3 00 
150 

5 0  
20 
30 

0 . 0 5  
0.20 
100 
100 
20 

m d l  

-3- 
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( 4 )  An inspection must be made of the entire wastewater l i n e  

from the residence to its connection with Family Diner, Inc., 
wastewater system, and said wastewater line and  a l l  connections m u s t  
be approved by F a m i l y  Diner, fnc. 

( 5 )  In addition to the above c h a r g e s  the u s e r  must a g r e e  to 
and abide by a l l  r u l e s  and regulations c o n t a i n e d  in user's 
application f o r  w a t e r  and  wstewater service and a s  same r u l e s  and 
regulations may subsequently change and pay a'ny other c h a r g e s  and 
rates as  set f o r t h  in s a i d  application and a s  same charges and rates 
mhy subsequently c h a n g e .  

SINGLE FAMILY RESIDENTIAL WASTEWATER RATES 

All bills for water service are subject t o  the f o l l o w i n g :  
( 1 )  The rates  and c h a r g e s  to be charged and collected from 

c o n s u m e r s  of was tewater  f u r n i s h e d  by F a m i l y  D i n e r ,  I n c . ,  will be as  

fol laws : 

Minimum monthly charge $ 2 8 . 5 0  (includes wastewater 
charge associated with 4,000 3000 
gallons of water consumption). 

4 + A D  R a t e  per 1 , 0 0 0  gallons 
of w a t e r  u s e d  o v e r  4 ,000  - 
gallons t h r u  7 ,000  gallons $ 4 . 7 0  per 1,000 g a l l o n s  

Maximum monthly charge  $ 4 2 . 6 0  rSD /#AX1 - 
( 2 )  Family D i n e r ,  f n c . ,  i n  it wastewater rates takes  into 

consideration i t s  furnishing of water at t h e  Same time and F a m i l y  

. D i n e r ,  Inc., will n o t  furnish wastewater service without s e r v i n g  water 
at same t i m e .  

F a m i l y  D i n e r ,  Inc., presently o n l y  h a s  single family residential 
I 

wastewater service a n d  rates a s  l i s t e d  above. Rates for any other 
type wastewater serv ice  which  may be furnished in the f u t u r e  w i l l  be 

set a t  that time. 

and single f a m i l y  residential wastewater rates of Family D i n e r ,  Inc. 
a r e  s u b j e c t  t o  change without n o t  i ce .  

I 

The above single family residential wastewater service charges 

GSNERAL - 
F a m i l y  Diner, fnc. ,  will not be held responsible for a n y  action 

or i n a c t i o n  c o n n e c t e d  with serving wastewater t o  the customer. 
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FAMILY D I N E R ,  INC. 
COMMERCIAL WATER A N D  WASTEWATER S E R V I C E S  

T h e  only commercial customer Family Diner, Inc., has at the 

present time is Turkey C r e e k  Golf & Racquet  Club, who is being 
charged  a f l a t  rate of $2,450.00 per month for  a l l  water and  
wastewater services that they h a v e  at the present time. The 

deposit for the cu r r e n t  services shall be the equivalent o f  

one month ’ s  usage which is $2,450.00. 

Other commercial water and wastewater r a t e s  will be set on an 
individual basis b a s e d  on type of commercial activity. 

GENERAL 

F a m i l y  Diner, I n c . ,  will n o t  be h e l d  responsible for a n y  action 
or inaction connected with serving commercial w a t e r  and wastewater 
to the customer. 

. 

-5- 
8/27/91 



A r c n e r  i i a r r e r  - 1st 2,OOC: g a l  S 6 ,OCi - -Over  3 ,  O O C  $1. 7 5  / b! 

Higi: Spr;ngs N a t e r  - " 2,00(1 gal S ? .  0 0 - - 0 v e r  2,000 SI. 5O,/.h: a v s .  

T u r k e y  C r k .  w a t e r  - Is: 4,000 g a l .  S 1 1 . 3 5 * - O v e r  4,000 $ . 9 5 / p *  

S e w e r  - 1st 4,000 sa;. $26.50--0ver 4,000 $ 4 . 7 0 / ~  
(Maximum Res. :s $ 4 2 . 6 0 )  

+ I n c l u d e s  10% k l a c h u a  City t a x  p a i d  to City monthly 

E X H I B I T  " E "  
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TYPICAL WF,TER METER INSTAI&ATIOK COST 

Main Shut-off V a l v e  
1 "  P l a s t i c  F l e x  P i p e  @ 5 2 $ / f : .  
1" B r a s s  T @ $ 1 6 . 4 1  
L o c k a b l e  C u r b  S t o p ,  Lock & W a s h e r  
M e t e r  
P i a s t i c  Meter aoxes h C o v e r s  @ $ 1 3 . 3 3  e a .  
PVC B a l l  S n u z - o f f  V a l v e  
PVC B a l l  C n e c k  V a l v e  
M e c h a n i c  @ $7.00/hr. 
Helper  @ $ 5 . 2 5 , / n r .  
T r u c k ,  t o o l s ,  misc. 
O v e r h e a d ,  i n s u r a n c e ,  e t c .  

TOTAL COST 

$ 1 4 . 1 0  
1 6 . 2 0  

& . 2 2  
1 5 . 9 4  
3 6 . 5 C  
2 6 . 6 6  
1 2 . 2 5  
2 6 . 1 6  
4 2 . 0 0  
63.00 
6 6 . 0 0  
6 2 . 5 2  

$ 3 9 1 . 5 6  

$ 2 6 . 1 5  
1 8 . 2 0  

6 .  2 1  
2 3 . 8 9  
9 7 . 1 0  
2 6 . 6 6  
1 3 . 2 6  
3 1 . 1 4  
4 2 . 0 0  
6 3 . 0 0  
6 6 .  OCi 
7 8 . 9 6  

$ 4 9 4 . 5 9  

T n e r e  i s  n o  cos t  
b e  made t o  l o c a c e  t h e  water a n 5  sewer e n t r y  f o r  t h e  customer or  t o  
make ar: inspection of sewer c o n n e c t i o n .  

i n c l u d e d  i n  t h e  a b o v e  f o r  t h e  two t r i p s  w h i c h  h a v e  L O  

E X H I B I T  "F" 


