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• United Telephone Company of Florida 
A Sprint Company 

AIM N. lkrr 
S,nio r Attorn')' 

August 25 , 1993 

Mr . Steve Tribble 
Director, Records & Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32301-8153 
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Re: Docket No. 930236-TL, Petition by the Marion County 
Commission for countywide extended area service (EAS) 
within Marion County 

Dear Mr. Tribble: 

Enclosed for filing in the above - referenced docket are the 
original and three copies of United Telephone Company of 
Florida's response to Order No. PSC -93 - 0512-PCO-TL, as per a 
discussion with Mr. Julian O' Pry of Commission Staff. 

A copy of this filing has been provided to all Parties of 
Record . 

Sincerely, 

--wcJ · 
lqa '!_ N. ~~ 
DB/ab 

-incl-osures 

c c: Parties of Record 
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United Telephone Company of Florida 
Docket No. 930236-TL, Order No. PSC- 93-0512-PCO-TL 

In Re: Resolution by the Marion County Commission for 
Countywide Bxtended Area Service (BAS) 

The calling volumes identified on Schedule I, (Bxhibit 1, One
Way Toll, TollPac and OBLC traffic) show a range for messages 
per access line per month from .00 to 25.95 for the routes 
studied. The percentage of customers making two or ~~re calls 
per month ranges from a low of Ot to a high of 73t. Two of the 
routes meet minimum calling volume levels identified in FPSC 
Rule 25-4.060(3) (a) of three (3) or more M/A/M with fifty 
percent (SOt) of the subscribers making two or more calls. 

The calling volumes identified on Schedule II, (Bxhibit 2 , Two
Way Toll, TollPac and OBLC traffic) show messages per access 
line per month of .00 to 2.21 for the routes studied. The 
percentage of customers making one or more calls per month 
ranges from a low of Ot to a high of 32t . None of the calling 
volumes identified on Schedule II meet the community of 
interest qualification levels outlined in Florida Public 
Service Commission Rule 25 -4 . 060(3) . Per the rule, •a 
sufficient degree of coamunity of interest between exchanges, 
sufficient to warrant further proceedings, will be considered 
to exist when the combined two-way calling rate over each 
interexchange route under consideration equals or exceeds two 
(2) messages per main and equivalent main station per month 
(M/A/M) and fifty percent (SOt) or more of the subscribers in 
the exchanges involved make at least one call per month. " 

DOCUH£NT ~'I ."B[R -DATE 
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464.8 51,451 110 . 69 

113.1 12 , 588 111. 30 
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233 . 6 4,600 19 . 69 
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39.6 4,928 124.44 

205.6 5,760 28 . 02 
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All customers located within Marion County are provided county 
services such as Fire, Police/Sheriff, County/City government, 
Schools, and B-911 services. Ocala is the major area of 
employment in Marion County as well as being the county seat. 
United is unaware of any i.Dninent major additions to the 
transportation system in Marion County although there are 
constant improvements being made to existing highways. 

There are already eight major state and federal highways 
crisscrossing Marion County. Within the next 20 years, new 
major highways could include a Jacksonville/Tampa Turnpike, an 
extension of the Florida Turnpike, and an Ocala to Orlando 
Expressway, plus a bypass of us 301 and the multi-laning of us 
27, SR 40, and SR 200. 

OOI!n' 

Ocala is situated in the near-perfect geographic center of the 
state. It is the largest city in the four-county region of 
Marion, Citrus, Sumter, and Levy counties and attracts more 
people for shopping and entertainment. Newcomers continue to 
be drawn into the Ocala area, coming from the north, from 
adjacent states, and from within Florida . In 1991, 17 people a 
day moved into the Marion metro area. 

In the next 25 years, Ocala has the potential to become not 
only the center of activity for Marion County, but also for 
Citrus, Sumter, Levy, and Lake Counties . The large major 
shopping facilities, night clubs, and restaurants are going to 
be in Ocala. One of the attractiona of the area's growth is 
that it is not limited to just one segment of the population, a 
key factor investors look at when deciding where to build a 
major project. It is a factor that has also insulated the area 
from most economic ups and downs. A large portion of newcomers 
moving north from Dade and Broward Counties are retirees who 
perceive this area to be more peaceful than South Florida. 
Young families are also being drawn to the area as is evidenced 
by the ever increasing student enrollment. 

IIJplpftJP 

Located in south Marion County, the Belleview exchange is 
mostly rural. South Marion County is a rapidly developing area 
supported by agriculture, construction, manufacturing, 
retirees, and service related businesses. New residential 
developments continue to be started. 
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The city of Belleview is the business center of the exchange . 
Although new development occurs all around, the city seem. to 
be expanding most rapidly on the north side, toward Ocala. New 
industry and light manufacturing continue to locate in the area 
creating new job opportunities and a demand for new housing. 
Marion ~. a Deltona Corporation planned community, has been 
the largest single contributor to growth in the Belleview 
exchange. Floridian Club Batatea, another new retirement 
community adjacent to Spruce Creek South, will also be 
contributing heavily to growth in the area. 

The Ocklawaha exchange is located in the southeast section of 
Marion County, 15 miles south of Ocala and 15 miles north of 
Leesburg, and serves approximately 72 square miles . The 
communities serviced include Ocklawaha, MOss Bluff, Bast Lake 
Weir and Sunset Harbor. 

The Ocklawaha exchange surrounds Lake Weir and Little Lake Weir 
and is bisected by the Ocklawaha River . The exchange also 
includes part of the Ocala National Forest. OUtdoor recreation 
such as camping, hunting, fishing, and water sports of all 
kinds play a large part in the economy of the area. Many 
residents in the exchange live on small lots in camping areas . 
Some of these residents live here only part of the year . Many 
of the homes surrounding Lake Weir belong to families who live 
and work in Ocala and retreat to Lake Weir on weekends and 
holidays. 

The citrus industry was destroyed by the 1983-85 freezes which 
adversely affected the economy. At one time over half the 
state's production of gift citrus was packed here and shipped 
to points all over the world. The present economy is based on 
retirees, service related businesses and outdoor recreation . 
There is no manufacturing or industrial development in the 
exchange and none is expected in the near future. Residential 
development is expected to continue in established sub
divisions, especially those around or near Lake Weir . Most new 
subdivisions are small, leas than 20 lots . The largest 
potential for growth exists in the Silver Springs Shores 
development which contain over 11, 000 residential lots . The 
core of the development is located in the Silver Springs Shores 
exchange which is enjoying a substantial amount of residential 
construction. 

* (The spelling of Ocklawaha has recently been changed from 
Oklawaha to Ocklawaha . Both versions appear throughout 
this filing as portions of the filing were being processed 
and finalized before the change became effective . ) 
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The Forest exchange is located in east Marion County approxi 
mately nine miles east of Ocala and serves 233.6 s~uare miles. 
It is bordered by the Ocklawaha River on the west and the 
Marion/Lake County 1 ine on the east. S. R. 4 o bisects the 
exchange from east to west . The Ocala National Forest occupies 
about 194 square miles of the Forest exchange, which amounts to 
8 3 t of the exchange. The remaining 1 7t ot the exchange ( 4 0 
square miles) is where virtually all growth will occur. These 
privately owned lands are primarily in the west two-fifths of 
the exchange, from the Ocklawaha River to Levy Hammock Road. 

The economy of the area is supported by the Ocala National 
Forest, real estate, limited agriculture, recreation, mobile 
home sales, and service related businesses. It is estimated 
that 35 to 40 percent of the population is retired. The 
majority of the labor force is employed in Ocala . 

Many homes in the Ocala National Forest are just part-time 
residences used on weekenda and during the hunting season or by 
northerners during the winter months . Mobile homes make up a 
large percentage of existing and new residences in the Forest 
exchange. Commercial development will continue to concentrate 
predominantly along S . R. 40. 

••ur aranrqs 

Salt Springs is located in the Ocala National Forest with 
access to Lake Kerr, Lake George, Salt Springs, the Ocklawaha 
River, and Silver Glen Springs. It is a sportsman and 
recreation oriented coamunity. Many of the residents are 
retirees, some of whom live here only during the winter months. 
Many other homes are second homes used as weekend retreats and 
some are used only for a couple of months out of the year by 
hunters. There is no industry in Salt Springs and business is 
restricted to the minimum needs of the coamunity. Of those 
residents who work, most are employed outside the exchange, 
primarily in Ocala and Palatka. Most shopping, banking, etc. 
is also done in these cities . 

Development in Salt Springs is primarily residential and is 
restricted to the areas around Lake Kerr, the Ocklawaha River, 
and along u.s. 19 at Yellow Bluff on Lake George. The Salt 
Springs exchange has a sufficient amount of undeveloped, 
privately owned land to support slow growth indefinitely. Most 
of the exchange is owned/occupied by the Ocala National Forest 
and therefore will not be developed. There are only about 10 
square miles of privately owned land in the exchange and some 
of it is marsh land. 
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The Silver Springs Shores exchange covers approximately 39.6 
square miles in southeast Marion County . 

The Silver Springs Shores exchange serves the development of 
Silver Springs Shores for which it is named. The Shores 
development covers 17,000 acres which accounts for almost half 
of the exchange. The exchange also serves the c011'1'RUnity of 
Candler. The remainder of the exchange is swamp land. Silver 
Springs Shores is a planned coa1m.m i.ty designed for 33,400 
single famdly homes, townhouses, and garden apartments. 
Schools, shopping, banking, industrial, and recreational 
facilities are provided for in the design. MUch of the area has 
been improved by paved streets. 

The Silver Springs Shores area is supported by retirees, 
service type businesses, and a strong industrial park which is 
home to Martin Marietta Corporation. 

'W!TJLL! 

The entire umatilla Bxchange area covers approximately 205.6 
square miles of area with 163 square miles located in Lake 
County. The remaining 42.6 square miles are in Marion County. 
Although this exchange is the largest in land mass in Lake 
County, the northern half is Ocala National Forest property and 
not subject to much development. The area served by the 
Umatilla Central Office is very rural in nature and includes 
the communities of Altoona, Paisley, Saltdale, Lake Mack, Lake 
Kathryn, and Bmeralda. 

State Road 19 is the main north-south artery in the Umatilla 
exchange. S.R. 42 runs east and west with the two highways 
intersecting at Altoona, about 2.5 miles north of the Umatilla 
city limits. There are no federal highways within the exchange 
boundaries and all of the thoroughfares are county roads. 

In spite of drastic cutbacks in the citrus industry, Golden Gem 
Growers Inc. is still the largest single employer in the area. 
Umatilla's business sector is quite small as compared to other 
communities of the same size. umatilla over the years has had 
difficulty in attracting business growth. This is due to the 
low population per square mile. On the average there are 29 
customers per square mile. 
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The Williston exchange covers approximately 209 square miles, 
of which 164 are in Levy county and 43 are in northwest Marion 
County. It includes the City of Williston and the communities 
of Raleigh, Montbrook, and Morriston. Williston i s the largest 
city in Levy County. 

Williston is served by several major highways including u.s. 
27, u.s. 41, u.s. 27A, and S.R . 121 and hae been known as the 
wcrossroad of Florida•. 

The Williston exchange is a rural, agricultural area . The 
local economy is supported by agriculture and local businesses. 
Williston lacks a developed and diversified export industrial 
base and, other than service related businesses, has limited 
job opportunities. There is an abundance of land suitable for 
development; however, much of it is prime agricultural land and 
associated horse and cattle farms which places a limit on 
development in some areas. Many of the older subdivisions have 
unlimited potential for growth and will be a significant factor 
in future development. The city of Williston is in the process 
of developing a 420-acre industrial park at the airport . 200 
acres of the Williston Industrial Park will become the 
Williston World Wood Products Park if negotiations are 
successful . A company that manufactures ready-to-assemble 
furniture, and several other related businesses and 
manufacturers, are expected to locate in the park. 

The Lady Lake exchanges covers approximately 72.7 square miles 
in the northwestern part of Lake (32 square miles) and Sumter 
(4.5 square miles) Counties and the southeastern part of Marion 
County (36 . 2 square miles). 

Lady Lake was one of the smallest municipalities when 
incorporated in 1925 with 325 residents and by 1985 its 
population barely broke the 1,000 mark. Now, Lady Lake has a 
population of more than 11, 000 and is growing by more than 
1,100 people per year. 

The Marion County portion of Lady Lake is also known as 
Weirsdale or Lady Lake (821). This area of Lady Lake has the 
ability to call the majority of Marion and Lake counties. They 
have toll free calling to their schools and local and county 
government. B911 Service is provided by Marion County . 



United Telephone Co.pany of Florida 
Docket No. 930236-TL, Order No. PSC-93-0512-PCO-TL 

Resolution by the Marion County Ca..ission for Countywide 
Bxtended Area service (EAS) Within Marion County 

One Way Studies for All Routes Including All Message Types: 

Exhibit 

Exhibit 

1 - Completed Schedule I as requested in Order No. 
PSC-93-0512-PCO-TL. It depicts the various routes studied in 
order of highest to lowest M/A/M and identifies the 
number/percent of customers making two or more calls. 

2 - Completed Schedule II as requested in Order No. 
PSC-93-0512-PCO-TL. It depicts the routes studied in order of 
highest to lowest M/ A/ M and identifies the number/ percent of 
customers making one or more calls. 

Exhibit 3 - Umatilla Pocket to Williston Pocket Two-Way Point-To-Point 
Study - includes LEC toll. 

Exhibit 4 - Umatilla Pocket to Silver Springs Shores Two-Way Point-To-Point 
Study - includes LEC toll. 

Exhibit 5 - Silver Springs Shores to Williston Pocket Two-Way Point-To-Point 
Study - includes LEC toll. 

Exhibit 6 - Ocala to Williston Pocket Two-Way Point-To-Point Study -
includes OELC, LEC and IXC toll. 

Exhibit 7 - Ocala to Umatilla Pocket Two-Way Point-To-Point Study - includes 
LEC and IXC toll. 

Exhibit 8 - Silver Springs Shores to Williston Two-Way Point-To··Point Study 
- includes LEC toll. 

Exhibit 9 - Ocala to Williston Pocket Two-Way Point-To-Point Study -
includes OELC, LEC and IXC toll. 

Exhibit 10 - Williston Pocket to Umatilla Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 11 - Umatilla to Williston Two-Way Point-To-Point Study - includes 
LEC toll. 

Exhibit 12 - Umatilla to Silver Springs Shores Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 13 - Umatilla to Ocala T~·o-Way Point-To-Point Study - includes LEC 
and IXC toll . 

Exhibit 14 - Salt Springs to Williston Pocket Two-Way Point-To-Point Study -
includes LEC toll . 



Exhibit 15 - Salt Springs to Williston Two-Way Point-To--Point Study -
includes LEC toll. 

Exhibit 16 - Salt Springs to Umatilla Pocket Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 17 - Salt Springs to Umatilla Two-Way Point-To-Point Study - includes 
LEC toll. 

Exhibit 18 - Ocklawaha to Williston Pocket Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 19 - Williston to Ocklawaha Two-Way Point- To- Point Study - includes 
LEC toll. 

Exhibit 20 - Ocklawaha to Umatilla Pocket Two-Way Point-To-Point Study -
includes LEC toll and TollPac. 

Exhibit 21 -Lady Lake (821) to Williston Pocket Two-Way Point-To-Point 
Study - includes LEC toll. 

Exhibit 22 -Williston to Lady Lake (821) Two-Way Point-To-Point Study -
includes LEC toll . 

Exhibit 23 - Forest to Williston Pocket Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 24 - Forest to Williston Two-Way Point-To-Point Study - includen LEC 
toll. 

Exhibit 25 - Umatilla Pocket to Forest Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 26 - Forest to Umatilla Two-Way Point-To-Point Study - includes LEC 
toll. 

Exhibit 27 - Williston Pocket to Belleview Two-Way Point-To-Point Study -
includes LEC and IXC toll. 

Exhibit 28 - Belleview to Williston Two-Way Point-To-Point Study - includes 
LEC and IXC toll. 

Exhibit 29 - Umatilla Pocket to Belleview Two-Way Point-To-Point Study -
includes LEC and IXC toll. 

Exhibit 30 - Belleview to Umatilla Two-Way Point-To-Point Study - includes 
LEC and IXC toll. 

Exhibit 31 - Umatilla to Ocklawaha Two-Way Point-To-Point Study - includes 
LEC toll and TollPac. 



Exhibit · 32 - Umatilla Pocket to Williston Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 33 - Lady Lake (821) to Micanopy Pocket One-Way Point-To-Point Study 
- includes LEC toll. 

Exhibit 34 - Umatilla to Micanopy Pocket One-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 35 - Umatilla Pocket to Micanopy Pocket One-Way Point-To-Point Study 
- includes LEC toll. 

Exhibit 36 - Umatilla Pocket to Williston Pocket One-Way Point-To-Point 
Study - includes LEC toll. 

Exhibit 37 - Williston Pocket to Umatilla One-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 38 - Williston Pocket to Umatilla Pocket One-Way Point-To-Point 
Study - includes LEC toll. 

Exhibit 39 - Belleview to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 40 - Belleview to Umatilla Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 41 - Belleview to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and tXC 
toll. 

Exhibit 42 - Belleview to Micanopy Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 43 - Belleview to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 44 - Belleview to Umatilla Point-To-Point traffic study. Inc ludes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 



Exhibit 45 - Forest to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 46 - Forest to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 47 - Forest to Umatilla Pocket Point-To-Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 48 - Forest to Umatilla Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC toll. 

Exhibit 49 - Forest to Micanopy Pocket Point-To-Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 50 - Forest to Micanopy Point-To-Point traffic study . Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 51 - Lady Lake (821) to Williston Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 52 - Lady Lake (821) to Williston Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 53 - Lady Lake (821) to Dunnellon Point-To-Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 54 -Lady Lake (821) to Orange Springs Point-To-Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 55 - Lady Lake (821) to Mcintosh Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 56 - Lady Lake (821) to Micanopy Point - To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 57 - Lady Lake (821) to Citra Poili ~-To-Point traffic study . Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 



Exhibit 58 - Ocala to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes OELC, LEC and 
IXC toll. 

Exhibit 59 - Ocala to Umatilla Pocket Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 60 - Ocala to Umatilla Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 61 -Ocala to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes OELC, LEC and 
IXC toll. 

Exhibit 62 - Ocala to Micanopy Pocket Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 63 - Ocala to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC and IXC 
toll. 

Exhibit 64 - Ocklawaha to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 65 - Ocklawaha to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 66 - Ocklawaha to Umatilla Point-To-Point traffic study . Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll and 
TollPac. 

Exhibit 67 - Ocklawaha to Umatilla Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll and 
TollPac. 

Exhibit 68 - Ocklawaha to Micanopy Pocket Point-To-Point traffic study. 
Includes calculated calling 1ates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 



Exhibit 69 - Ocklawaha to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 70 - Salt Springs to Micanopy Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a det ailed an~lysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 71 - Salt Springs to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 72 - Salt Springs to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 73 - Salt Springs to Williston Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 74 - Salt Springs to Umatilla Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 75 - Salt Springs to Umatilla Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 76 - Silver Springs Shores to Umatilla Point-To~Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 77 - Silver Springs Shores to Williston Point-To-Point traffi~ s~udy. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 78 - Silver Springs Shores to Williston Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 79 - Silver Springs Shores to Umatilla Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 80 - Silver Springs Shores to Micanopy Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 



Exhibit 81 - Silver Springs Shores to Micanopy Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 82 - Umatilla to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 83 - Umatilla to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 84 - Umatilla to Silver Springs Shores Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 85 - Umatilla to Ocala Point-To- Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 86 - Umatilla to Salt Springs Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 87 - Umatilla to Ocklawaha Point-To-Point traffic study . Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 88 - Umatilla to Forest Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 89 - Umatilla to Belleview Point-To-Point traffic study. ~ncludes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 90 - Umatilla to Orange Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subsc ribers. Includes LEC toll . 

Exhibit 91 - Umatilla to Mcintosh Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscriber s . Includes LEC toll. 

Exhibit 92 - Umatilla to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Inc ludes LEC toll. 

Exhibit 93 - Umatilla to Dunnellon Point-To-Point traffic study. Includes 
calculated calling rates an~ a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 



Exhibit 94 - Umatilla to Citra Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 95 - Umatilla Pocket to Ocala Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 96 - Umatilla Pocket to Williston Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 97 - Umatilla Pocket to Salt Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 98 - Umatilla Pocket to Ocklawaha Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 99 - Umatilla Pocket to Silver Springs Shores Point-To-Poir.t traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 100 Umatilla Pocket to Forest Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 101 - Umatilla Pocket to Belleview Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 102 - Umatilla Pocket to Orange Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 103 - Umatilla Pocket to Mcintosh Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
~istribution of calls among subscribers. Includes LEC toll. 

Exhibit 104 - Umatilla Pocket to Micanopy Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 105 - Umatilla Pocket to Dunnellon Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 106 - Umatilla Pocket to Citra Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 



Exhibit 107 -Williston to Lady Lake (821) Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 108 - Williston to Forest Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. In~ ludes LEC toll. 

Exhibit 109 - Williston to Umatilla Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 110 - Williston to Silver Springs Shores Point-To-Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 111 - Williston to Umatilla Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscr i bers. Includes LEC toll. 

Exhibit 112 - Williston to Salt Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 113 - Williston to Ocklawaha Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 114 - Williston to Ocala Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes OELC, LEC 
and IXC toll. 

Exhibit 115 - Williston to Belleview Point-To-Point traffic study. Inc ludes 
calculated calling rates and a detaile d analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 116 - Williston to Orange Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 117 -Williston to Mcintosh Point-To-Point traffic study. Includts 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 118 - Williston to Micanopy Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 119 - Williston to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a det ~ iled analysis of the 
distribution of calls among subscribers. Includes LEC toll . 



Exhibit 120 - Williston to Dunnellon Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 121 - Williston to Citra Point-To-Point traffic study. Includes 
calculated calling rates and a de t ailed analysis of the 
distribution of calls among subscribers . Includes LEC toll. 

Exhibit 122 - Williston Pocket to Forest Point-To- Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 123 - Williston Pocket to Salt Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 124 - Williston Pocket to Ocklawaha Point- To-Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 125- Williston Pocket to Lady Lake (821) Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 126 - Williston Pocket to Dunnellon Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 127 - Williston Pocket to Silver Springs Shores Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 128 - Williston Pocket to Ocala Point-To-Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes OELC, LEC and 
IXC toll. 

Exhibit 129 - Williston Pocket to Belleview Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 130 - Williston Pocket to Orange Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC toll. 

Exhibit 131 - Williston Pocket to Mcintosh Point-To-Point traffic study. 
Includes calculated calling rat es and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 



Exhibit 132 - Williston Pocket to Micanopy Pocket Point- To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscriLers. 
Includes LEC toll. 

Exhibit 133 - Williston Pocket to Micanopy Point-To-Point tr~f fic study. 
Includes calculated calling rates and a det ail ed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 134 - Williston Pocket to Citra Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

One Way Studies for Toll and Discounted Toll: 

Exhibit 135 - Completed Schedule I as requested in Order No. 
PSC-93-0512-PCO-TL. It depicts the various routes studied in 
order of highest to lowest M/A/M and identifies the 
number/percent of customers making two or more calls. 

Exhibit 136 - Completed Schedule II as requested in Order No. 
PSC-93-0512-PCO-TL. It depicts the rout~s studied in order of 
highest to lowest M/ A/M and identifies the number/ percent of 
customers making one or more calls. 

Exhibit 137 - Umatilla Pocket to Williston Pocket Two-Way Point-To-Point Study 
- includes LEC toll. 

Exhibit 138 - Umatilla Pocket to Silver Springs Shores Two-Way Point-To-Point 
Study - includes LEC toll. 

Exhibit 139 - Silver Springs Shores to Williston Pocket Two-Way Point-To-Point 
Study - includes LEC toll. 

Exhibit 140 - Ocala to Williston Pocket Two-Way Point-To-Point Study -
includes LEC and IXC toll. 

Exhibit 141 - Ocala to Umatilla Pocket Two-Way Point-To-Point Study - includes 
LEC and IXC toll. 

Exhibit 142 - Silver Springs Shores to Williston Two-Way Point-To-Point Study 
- includes LEC toll. 

Exhibit 143 - Ocala to Williston Two-Way Point-To-Point Study - includes LEC 
and IXC toll. 

Exhibit 144 - Williston Pocket to Umatilla Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 145 - Umatilla to Williston Two-Way ~~ int-To-Point Study - includes 
LEC toll. 



Exhibit 146 - Umatilla to Silver Springs Shores Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 14 7 - Umatilla to Ocala Two-Way Point-To-Point Study - includes LEC 
and IXC toll. 

Exhibit 148 - Salt Springs to Williston Pocket Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 149 - Salt Springs to Williston Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 150 - Salt Springs to Umatilla Pocket Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 151 - Salt Springs to Umatilla Two-Way Point-To-Point Study - includes 
LEC toll. 

Exhibit 152 - Ocklawaha to Williston Poc ket Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 153 - Williston to Ocklawaha Two-Way Point-To-Point Study - includes 
LEC toll. 

Exhibit 154 - Ocklawaha to Umatilla Pocket Two-Way Point-To-Point Study -
includes LEC toll and TollPac. 

Exhibit 155 - Lady Lake (821) to Williston Pocket Two-Way Polnt-To-Point Study 
- includes LEC toll. 

Exhibit 156 -Williston to Lady Lake (821) Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 157 - Forest to Williston Pocket Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 158 - Forest to Williston Two-Way Point-To-Point Study - includes LEC 
toll. 

Exhibit 159 - Umatilla Pocket to Forest Two-Way Point-To-Point Study -
includes LEC toll . 

Exhibit 160 - Forest to Umatilla Two-Way Point-To-Point Study - includes LEC 
and IXC toll. 

Exhibit 161 - Williston Pocket to Belleview Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 162 - Belleview to Williston Two-Way Point-To-Point Study - includes 
LEC and IXC toll. 



Exhibit 163 - Umatilla Pocket to Belleview Two-Way Point-To-Point Study -
includes LEC and IXC toll. 

Exhibit 164 - Belleview to Umatilla Two-Way Point-To-Point Study - includes 
LEC and IXC toll. 

Exhibit 165 - Umatilla to Ocklawaha Two-Way Point-To-Po i nt Study - includes 
LEC toll and TollPac . 

Exhibit 166 - Umatilla Pocket to Williston Two-Way Point-To-Point Study -
includes LEC toll. 

Summary Sheets for Routes Which Reflected No Traffic (No reports generated) : 

Exhibit 167 - Lady Lake (821) to Micanopy Pocket Two-Way Point-To-Point Study 
- includes LEC toll. 

Exhibit 168 - Umatilla to Micanopy Pocket Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 169 - Umatilla Pocket to Micanopy Pocket Two-Way Point-To-Point Study 
- includes LEC toll. 

Exhibit 170 - Umatilla Pocket to Williston Pocket Two-Way Point-To-Point Study 
- includes LEC toll. 

Exhibit 171 - Williston Pocket to Umatilla Two-Way Point-To-Point Study -
includes LEC toll. 

Exhibit 172 - Williston Pocket to Umatilla Pocket Two-Way Point-To-Point Study 
- includes LEC toll. 

Exhibit 173 - Belleview to Umatilla Point-To-Poi nt traffic study. Includ~s 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and :xc 
toll. 

Exhibit 174 - Belleview to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC and IXC 
toll . 

Exhibit 175 - Belleview to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 176 - Belleview to Umatilla Pocket Point- To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll . 



Exhibit 177 - Belleview to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and lXC 
toll. 

Exhibit 178 - Belleview to Micanopy Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 179 - Forest to Micanopy Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 180 - Forest to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 181 - Forest to Umatilla Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 182 - Forest to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 183 - Forest to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 184 - Forest to Umatilla Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 185 - Lady Lake (821) to Orange Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis o1 the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 186 - Lady Lake (821) to Mcintosh Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 187 - Lady Lake (821) to Micanopy Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 188 - Lady Lake (821) to Citra Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 



Exhibit 189 - Lady Lake (821) to Dunnellon Point-To-Point traffic study. 
Include• calculated calling rate s and a detft i l od onalya i a of t he 
distribution of calls among s ubocribor s. Inc ludes LEC toll . 

Exhibit 190 - Lady Lake (821) to Williston Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 191 - Lady Lake (821) to Williston Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 192 - Ocala to Micanopy Pocket Point-To-Point traffic study . Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC and IXC 
toll. 

Exhi bit 193 - Ocala to Micanopy Point-To- Poi nt traf f ic study. Includes 
calculated calling rates and a det ailed analye is of t he 
distribution of calls among subscr ibers. Inc ludeo LRC ond IXC 
toll. 

Kxh ibi.t 194 • Oe1l1 t o Williaton Poc k l Poi nl - 'l'o - Po 1nt t. n,rt i c ot.udy. 
I •,c ludea calcula ted call i ng r a t a ond o detoiled onol ys is of the 
diat ribut ion of call a among s ubs c ri bers. lnc ludes LEC and IXC 
toll . 

Exhibit 195 - Ocala to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subsc ribers. Includes LEC and IXC 
toll. 

Exhibit 196 - Ocala to Umatilla Pocket Point-To-Point traffic study. Incl~des 
calculated calling rates and a detailed analysis of the 
distribution of calls among subsc ribers. Includes LEC and IXC 
toll. 

Exhibit 197 - Ocala to Umatilla Point-To-Poi nt traffic study . Includes 
calculated calling rates and a detailed analys i s of the 
distribution of calls among subscribers. Include• LEC and IXC 
toll. 

Exhibit 198 - Ocklawaha to Micanopy Pocket Po i nt-To- Point traffi c study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 199 -Ocklawaha to Micanopy Point-To- Point t r affi c study . Inc ludes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Inc ludes LEC toll . 



Exhibit 200 - Ocklawaha to Umatilla Pocket Point-To-Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll and 
TollPac. 

Exhibit 201 - Ocklawaha to Umatilla Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subsc ~ ibers . Includes LEC toll and 
TollPac. 

Exhibit 202 - Ocklawaha to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 203 - Ocklawaha to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 204 - Salt Springs to Micanopy Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 205 - Salt Springs to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 206 - Salt Springs to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 207 - Salt Springs to Williston Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis cf the 
distribution of calls among subscribers. Includes LEC tolt. 

Exhibit 208 - Salt Springs to Umatilla Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 209 - Salt Springs to Umatilla Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 210 - Silver Springs Shores to Micanopy Point-To-Point traffjc study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 211 - Silver Springs Shores to Micanopy Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 



Exhibit 212 - Silver Springs Shores to Williston Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Inc ludes LEC toll. 

Exhibit 213 - Silver Springs Shores to Williston Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll . 

Exhibit 214 - Silver Springs Shores to Umatilla Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes ~EC toll. 

Exhibit 215 - Silver Springs Shores to Umatilla Point-To-Point traffic study. 
Includes calculated calling rates and a deta i led analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 216 - Umatilla to Orange Springs Point- To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 217 - Umatilla to Mcintosh Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC toll . 

Exhibit 218 - Umatilla to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subsc ribers. Includes LEC toll. 

Exhibit 219 - Umatilla to Dunnellon Point-To-Point traffic study . Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subsc ribers. Includes LEC toll . 

Exhibit 220 - Umatilla to Citra Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 221 - Umatilla to Forest Point-To-Point traffic study . Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subsc ribers. Includes LEC toll. 

Exhibit 222 - Umatilla to Belleview Point- To-Point traffic study. Includes 
calculated calling rates and a de t ailed analysis of the 
distribution of calls among subsc ribers. Includes LEC toll. 

Exhibit 223 - umatilla to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscr ibers . Includes LEC toll. 

Exhibit 224 - Umatilla to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among sub~ ·ribers. Inc ludes LEC toll. 



Exhibit 225 - Umatilla to Silver Springs Shores Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 226 - Umatilla to Ocala Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. I ncludes LEC toll. 

Exhibit 227 - Umatilla to Salt Springs Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 228 - Umatilla to Ocklawaha Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 229 - Umatilla Pocket to Mcintosh Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 230 - Umatilla Pocket to Micanopy Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 231 - Umatilla Pocket to Dunnellon Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 232 - Umatilla Pocket to Citra Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 233 - Umatilla Pocket to Orange Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscr ibers. Includes LEC toll. 

Exhibit 234 - Umatilla Pocket to Forest Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 235 - Umatilla Pocket to Belleview Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC toll. 

Exhibit 236 - Umatilla Pocket to Silver Springs Shores Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 237 - Umatilla Pocket to Ocala Point-To-Point traffic study. Includes 
calculated calling rates and " detailed analysis of the 
distribution of calls among subsc ribers. Inc ludes LEC toll. 



Exhibit 238 - Umatilla Pocket to Williston Point-To- Point traffic study . 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LF.C toll. 

Exhibit 239 - Umatilla Pocket to Salt Springs Point-To-Point traffic study. 
Includes calculated calling rates and a deta i led analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 240 - Umatilla Pocket to Ocklawaha Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 241 - Williston to Citra Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 242 - Williston to Dunnellon Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 243 - Williston to Micanopy Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 244 - Williston to Micanopy Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 245 - Williston to Mcintosh Point-To-Point traffic studv. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 246 - Williston to Orange Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis ot the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 247 - Williston to Belleview Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC toll. 

Exhibit 248 - Williston to Ocala Point-To- Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC and IXC 
toll. 

Exhibit 249 - Williston to Umatilla Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 



Exhibit 250 - Williston to Silver Springs Shores Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 251 - Williston to Umatilla Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 

Exhibit 252 - Williston to Salt Springs Point-To-Point traffic s tudy. 
Includes calculated calling rates and a detailed ana l ysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 253 - Williston to Ocklawaha Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 254 -Williston to Lady Lake (821) Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 255 - Williston to Forest Point-To-Point traffic study. Include~ 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 256 - Williston Pocket to Micanopy Pocket Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 257 - Williston Pocket to Micanopy Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers . Includes LEC toll. 

Exhibit 258 - Williston Pocket to Citra Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 259 - Williston Pocket to Mcintosh Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 260 - Williston Pocket to Orange Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 261 - Williston Pocket to Belleview Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 262 - Williston Pocket to Dunnellon Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll . 



Exhibit 263 - Williston Pocket to Silver Springs Shores Point-To- Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 264 - Williston Pocket to Ocala Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Inc ludes LEC and IXC 
toll. 

Exhibit 265 - Williston Pocket to Salt Springs Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 266 - Williston Pocket to Ocklawaha Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

Exhibit 267 -Williston Pocket to Lady Lake (821) Point-To-Point traffic 
study. Includes calculated calling rates and a detailed 
analysis of the distribution of calls among subscribers. 
Includes LEC toll. 

Exhibit 268 - Williston Pocket to Forest Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes LEC toll. 

One Way Studies for OELC Messages 

Exhibit 269 - Completed Schedule I as requested in Order No. 
PSC-93-0512-PCO-TL. It depicts the various routes studied in 
order of highest to lowest M/ A/ M and identifies the 
number/percent of customers making two or more calls. 

Exhibit 270 - Completed Schedule II as requested in Order No. 
PSC-93-0512-PCO-TL. It depicts the routes studied in order of 
highest to lowest M/A/M and identifies the number/ percent of 
customers making one or more calls. 

Exhibit 271 - Ocdla to Williston Two-Way Point-To-Point Study - includes OELC. 

Exhibit 272 - Ocala to Williston Pocket Two-Way Point-To-Point Study -
includes OELC . 

Exhibit 273 - Williston Pocket to Ocala Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes OELC. 

Exhibit 274 - Ocala to Williston Pocket Point-To-Point traffic study. 
Includes calculated calling rates and a detailed analysis of the 
distribution of calls among suL~c ribers. Includes OELC. 



Exhibit 275 - Williston to Ocala Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes OELC. 

Exhibit 276 - Ocala to Williston Point-To-Point traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. Includes OELC. 

Exhibit 277 - Station classification data showing by class of service the 
number of main and equivalent main stations in service for the 
exchanges studied. 

Exhibit 278 - Alternative Toll Calling Plans - Tariff and Subscriber Data 

Exhibit 279 - Average Revenue Per Message - One-way Route Analysis - Calls 
Originating from Equal Access Offices 

Exhibit 280 - Map showing the existing EAS routes. 

Exhibit 281 - Maps showing the proposed EAS routes with the M/A/M and percent 
of subscribers making two or more calls identified. 

Exhibit 282 - Interexchange toll rates and the distance between rate centers. 

Exhibit 283 - Foreign Exchange information for toll traffic. Includes number 
in service, average calling volumes and M/ A/ M calculations as if 
the FX were considered Point-to-Point. 



EXHIBIT 1 

ICIBULI I ITS & ITDY Dill. 
IITIREXCIIIII TlAFJIC STUDY 07lJIJM "'' 04/01/VJ • 04130/VJ 

IIMMIY Of ALL IICIUTII IIIClUDIIG ALL .. IIAGI TYJ!II PAGI 1 Of 5 
TOLL, TOLLPAC, OELC .... , 

(A) (I) (() (0) cu ,,, CG, ,., 
CUITCICU 

CALLIIIG IWCIIG Z 01 IDE 
lATI TOTAL CALLI,_TI 

AL&T ....... f4/A/M CUITCIIIII .... J!IICIIIT 
PAIT I ...••... . ......... ........ . ...... 
miTES OYU 5 M/A/M 
fltOJ4: TO: 
••··•············· · ·•• • ••••• 

1. WILLISTOII PtCT OCALA :saz 9,911 25 . 95 572 271 n one, LEC & IXC TOLL 
2. WI LLISTOII OCALA 4,476 49,005 10. 95 4,256 2,199 52 one, LIC & IXC TOLL 

PMT II 
.CUTIS 2 .99 TO 2 . 00 f4/Aft4 
FltOJ4: TO: ... .............. .• ••. . . . ... 

5 . WILLISTQI PIC"T MCIITOP IU 2 . 21 372 15 UCTOLL 

PAIIT Ill 
.aulll 1.99 TO 1 , 00 M/A/M 
fltOJ4: TO: 
----·-··· ·· ·· ··········· ···· 

4. WILLISTOII DUIIII LLCIII 4,476 5, 152 1.51 4 , 256 694 16 LIC & IXC TOLL 
5. IMATILLA PICT OCALA no 714 1.10 699 117 17 LIC TOLL 

PAIT IV 
miTES IELOW .99 f4/A/M 
FltOJ4: TO: ............. .. ............. 

6 . WILLISTQI J4CIITOP 4,476 4,516 0.96 4 , 256 51) 12 LEC TOLL 
7, WILLJSTOII PICT DUIIELLOII :saz R9 0.16 572 44 12 LIC & IXC TOLL 
8. Ill LLIITOII PICT IELLIYIIII :saz 297 0 . 11 572 45 1Z LIC TOLL 
9. IMATILLA OCALA 6 , JIO 5,402 0.55 

'· 112 
514 • LIC TOLL 

10. OCALA WILL liT Oil 69,247 12,451 0.47 59,462 5,2711 5 OILC, LIC & IXC TOLL 
1 1 • OICLAWUA IMATILLA 5,417 1,4ZI 0 . 42 5,SS5 1S1 5 LIC TOLL & TOLLPAC 
12 . WILLISTCIII IELLEYI!II 4,476 1,619 O.JI 4,256 279 7 LIEC TOLL 
15. IMATILLA PtCT IELLIYIIEII 710 261 0 . 57 699 52 7 LIEC TOLL 
14. WILLISTOII PICT CITlA :saz 1S4 0 . 55 572 18 5 UCTOLL 
15. IMATILLA PICT OICLAWAIIA no Z4Z O. S4 699 Jl 5 LIC TOLL 
16. SALT IPitllfGS IMATILLA 1,546 567 0 . 27 1,501 " 3 LIC TOLL 
17. WILLISTOII PtCT SLYI .. GI 1•1 Sl2 102 0.27 572 20 5 UCTOLL 
18. WILLISTCIII PIC"T MICAIIOPY 312 n 0.24 572 19 5 LIC TOLL 
19. WILLISTQI MICAIIOPY 4,476 an o.zo 4,256 145 3 UC TOLL 
20. IMATILLA IELLIYIIEII 6,JIO 1,215 0.19 6,152 201 5 LIC TOLL 
21 • &MAT I LLA PICT FOIIST no 1ZS o. 17 699 18 5 UCTOLL 
22. IMATILLA OICLAWAIIA 6,310 1,014 o. 16 6,132 141 2 LEC TOLL 
ZS . IIILLIITOII CITlA 4,476 690 o. 15 4, 236 99 2 LEC TOLL 
24. WILLISTQI ILYI .. Cillllh 4,476 512 0. 15 4,256 106 5 LIC TOLL 
25 . WILL IS TOll PtCT FOUST 312 47 0.12 372 11 5 LEC TOLL 
26. LADY L.Aa (821) DUllE LLCIII 1, 550 146 0 . 11 1,296 S2 2 LIEC TOLL 
27. WILLISTQI PtCT OlAifGI IPIIIGI 312 S9 0. 10 372 6 2 LIC TOLL 
28. WILLISTCIII PIC"T OICLAWUA 312 S6 0.09 372 6 2 UCTOLL 
29. WILLISTCIII FOIEST 4,476 400 0 . 09 4,ZS6 79 2 LIC TOLL 
SO. WI LLIITCIII MICAIIOPY PIC"T 4,476 400 0.09 4,256 57 1 LIC TOLL 
31 . IELLEYIEW WILL IITOII 14,572 1,S40 0.09 15,741 225 2 LEC & IXC TOLL 
32. OICLAWAIIA IN Tl LLA PtCT 5,417 312 0.09 3, SS5 35 , LIC TOLL & TOLLPAC 
:Sl. OCALA WILL liT Oil PICT 69,247 '·"' 0.09 59, 462 m , OIELC, LIC I IXC TOLL 
)4 . ~TILLA PtCT SALT .... IIICil 110 Sl 0.01 699 10 , LlC TOLL 
35 . SLYR SPIGS SNIS WILLIITOII 5, 427 445 0.01 5,147 71 , LIC TOLL 

IIOTU: 1) DATA UCU,DII PUILIC COlli AIID CCIIPAIIY OffiCIAL 
LIIIIEI AMI> AIIOCIATID MIIIAGII 

2> MIIIUSCULI NIOUIITS Of IXC TlA,IC UCLl»IO fOI IIVIIAL llca.ITU. 



KtBULI I IYI & ITDY DIIIGI 
IIITIIIXCIAIII TIAffiC STUDY 07/JOM ,,., 

04/01!9J • 04/ JOM .,_.y Of ALL lanll IIICl.~lll ALL .. IIAGI TTPII ,AGI 2 Of :S 
TOlL, TOLLPAC, OILC 

OIII· W.Y 

CA) (I) CC) (0) cu ,, (G ) (II) 
CUI TCIIIIII: 

CALLI II MICIIIG 2 01 IGI 
IATI TOTAL CALLI/IOITII 

ALIT ....... f41~ CUITCIIIIII .... PIICIWT 
PMT IV ......... -........ ....... . . . . ...... 
IICIITII IILCII • 99 J4/A/R 
fiiCMz TOr 
·· ········ · · ·· ·· ···-······ · · 

!6. IILLIVIIW .,_TILLA 14,sn 1,100 0.01 ''· 741 
169 , LIC & IXC TOLL 

!7. , • ., VILLIITOW 4,902 !70 0.01 4,799 65 , LIC TOLL 
Sl. IAU INIIGS WILUITOW 1,546 "'' 0.01 1, J01 17 , LIC TOLL 
39. WILLIITOW PICT •ICMGPY NT 312 21 0.07 :sn 6 2 LIC TOLL 
40 • .,_TIU.A IA&.T INIIGS 6,SIO 467 0.07 6, 132 71 , LIC TOlL 

41 . ·-" 
UllaTILLA 4,902 ,., 0.07 4,799 70 , LIC TOLL 

42. INTILLA PICT ........... 710 42 0.06 ... ' 1 LICTOLL 
43. VILLIITOW ........ 4,476 - 0.06 4,236 41 , LIC TOLL 
44. OCALA IIICMCIPY 69,247 4,177 0.06 Sf, 462 591 , LIC & IXC TOLL 
45. llVI IPIGI ... IIMTILLA 5,427 S4l 0.06 5,147 S4 1 LIC TOLL 
46. LADY LMI cau ICIITCIIII 1,UO 79 0.06 1,296 14 1 LICTOLL 
47. onMMIIA VILUITOW 5,417 210 0.06 3,!35 :S7 1 LIC TOLL 

41. INTILLA PCIIIIT 6,310 !61 0.06 6,132 64 , LICTOLL 
49. OCALA .,_TILLA 69,247 S,ZOJ 0.05 59,462 456 1 LIC & IXC TOLL 
so: LADY LM1 (121) CltiA 1,HO 71 o.os 1,2M 14 1 LIC TOLL 
51 . INTILLA PICT au. ...... 710 21 0.04 ... 4 1 LIC TOLL 
SZ. INTILLA .......... 6,SIO zss 0.04 ' · 132 41 1 LIC TOLL 
SS. VILLIITIII _.,., ... 4,476 192 0.04 4,ZJ6 32 , UCTOLL 
S4. LADY LM1 Cl21) VILLIITOW 1,550 49 0.04 1, 296 10 1 LIC TOLL 
55. IALT INIIII •tCMGPY 1,546 51 0.04 1,J01 • 1 LIC TOLL 
S6. WILLIITOW PICT LADY LMI Cl21) 312 11 0.03 sn 1 0 LIC TOLL 
57. WILLIITOW IALT ...... 4,476 119 o.a· 4,236 11 a UCTOLL 

51. INTILLA PIT -LLIII 710 24 O.OJ "' J 0 LICTOLL 

59. FOIEIT •tCMGPY 4,902 1JI o.o:s 4,799 23 0 LIC TOLL 

60. WILLIITOW PICT IALT INIIGI 312 I 0.02 :sn 2 , LIC TOLL 

61 . VILLIITOW LADY LAD (121 ) 4,476 .. 0.02 4,2!6 12 0 LIC TOLL 

62.0CALA ... ~NT 69,247 1,060 0.02 59, 462 176 0 LIC & IXC TOLL 

63. INTILLA PICT CITIA 710 12 0.02 699 :s 0 LICTOLL 

64. IILLIVIIW ... ~ 14,sn 316 0.02 13,741 4:S 0 LIC & IXC TOLL 

65. IILLIVIIW WI LLIITOW PICT 14,sn zn 0.02 13, 741 :sa 0 LIC & IXC TOLL 

66. ,_IT IIMTILLA PICT 4,902 110 0.02 4,799 19 0 LEC TOLL 

67. LADY LAD (121) •• CMDPf 1,HO D 0.02 1,296 5 0 LEC TOLL 
61. LADY LAD (121) .,..._ INIIIGI 1,150 S1 0.02 1, 296 6 0 LIC lOLl 

69. \IIATILLA --LLOW 6,310 ,, 0.02 6, 1!2 26 0 LIC T-:.LL 
70. \Ill T1 L LA PICT WILLIITOW 710 ' 0.01 699 2 0 LIC ·tOLL 

71. \Ill T1 LLA OIMGI INIIIGI ••• 7S 0.01 6, 1!2 16 ~ LIC fOLL 

n. INTILLA WILLIITOW 6, SIO 60 0.01 6, 112 13 a LIC T--.L 
7!. WILLIITOW \IIATILLA 4,476 57 0.01 4,236 , 0 LICTOLL 

74. OCALA \Ill Tl L LA PICT 69,247 520 0.01 59,462 16 0 LIC & IXC lOLL 

75. ll VI IPIGI 1•1 •aCMOPT 5,427 61 0.01 5, 147 , 0 LIC TOLL 

76. llVI INGS Ml \IIATILLA NT 5,427 59 0.01 5,147 10 0 LIC TOLL 

77. SlVI INGS .... WILLIITOW NT 5, 427 S2 0.01 5,147 , 0 LIC TOLL 
71. \MAT I LLA PICT MCI WTOIII 710 • 0.01 699 2 0 .. lC TOLL 

7'9 • • LLIVIIW \Ill T1 LLA PICT 14,5n 205 0.01 1!,741 S1 0 LIC & IXC TOLL 

10. FOIEST "I CAIIOPY PICT 4,902 37 0.01 4,799 5 0 LEC TOLL 

11. FCIIfiT VILLIITOW NT 4,902 31 0.01 4, 799 4 0 LEC TOLL 

az. ~IIA "ICAIIOPY :S,417 45 0.01 :S , :S:S5 ' 0 LEC TOLL 

IS.~IIA WILLIITOW NT 3,417 4S 0.01 :S, :S:S5 7 0 LEC TOLL 

14. 1AL T SNIIIGI •ICMOPY N T 1,146 11 0.01 1,J01 :s 0 LEC TOLL 
15. IALT SNIIIGI \Ill Tl LLA ''" 

1,346 , 0.01 1,J01 4 0 LI C TOLL 

16. \IIATI LLA CITIA 6,SIO n 0.01 6, 1!2 , 0 LIEC TOLL 
17. \IIATILLA MCIWTOIII 6,SIO 59 0.01 6, 112 12 0 LIC TOLL 

II. \IIATILLA WI LL IITCII PICT 6,SIO ' 0.00 ' · 1!2 
, 0 LIEC TOLL 

IIOTIS: 1) DATA EXCLUDES PUILIC COIW AIID a.MY OffiCIAL 
Llllll AIID AIIOCIATID ....... 

2) MIIIUIQJU NQIIITI Of IXC TIA,IC EXCLUDED fOI IIVIIAL IGUTU. 



IOIIDULI I 
IITIIIICIAIII TIAffiC ITUDY 

04/0119J • 04/J019J 
UIWIY Of ALL ICIITII IICLUDI. ALL ..... T"fl 

TOLL, TOLLNC, CIILC 
M·W.Y 

(A) (I) CC) 

AL&T .. lUG(. 
IIAIIT IV · -- -····· 
IICIITII .LOW • 99 r4/A/f4 
fBI TO: ...............•.••••••••... 

19. WILLIITOII UMTILLA fiiCT 4,476 z 
90. ILVII .,._ IMI " I CMIIP1' fiiCT 5,427 14 
91 . lNTILLA l'rT " ICMIIPT 710 1 
9Z •• LLIVIIW ... CMIIP1' "" 14,572 50 
93. LADY Ull CRt) WILLIITCII NT 1,JSO ' 94. GICIMMM JIICADY NT S,417 , 
95. IALT ININI WIUIITOII fiiCT '·"' , 
96. lNTILLA "ICMIIPT 6,110 7 
W. LADY Ull (121) ... CMIIP1' "" t,JSO 0 
91. lNTILLA "I CMIIP1' "" 6,110 0 
99. liiATILLA NT "ICADY NT no 0 

100. lNTILLA fiiCT WI LLIITCII fiiCT no 0 
101. WILLIITOII PIT UMTILLA - 0 
102. WI LLIITOII l'rT UMTILLA fiiCT - 0 

IIOTES: 1) OATA IICUI>II MLIC COli AID c:cii'MY OffiCIAL 
u•s AID AIIOCJATID .. IIAGII 

CD) 

CALLIIICI 
IAll 
r4/A/f4 

o.oo 
0. 00 
0. 00 
0. 00 
0.00 
0. 00 
0. 00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

(I) 

TOtAL 
a.IT-11 . ....•.•• 

4, ZS6 
5,147 

'" 1),741 

'·"' S,SJS 
t,S01 
6,1R 

'·"' 6, 1R 

'" '" sn 
J72 

2) IUIIUSCULI MOUIITI Of IXC TIA,JC IXCLWID fOI IIVIIAL IGITfl. 

,,, (G) 
CUI TaMil 

MIClltG Z 01 ... ( 
CALLI/IDITII -· IIIICIIl ..... ... ....... 

0 0 
4 0 
0 0 
7 0 , 0 
s 0 
0 0 
z 0 
0 0 
0 0 
0 0 
0 . 0 
0 0 
0 0 

IYI & ITDY DIIIGI 
07/J019J "" 
,. J Of J 

( II ) 

LIC TOLL 
LfC TOLL 
LIC TOLL 
LIC & IIC TOLL 
LfC TOLL 
LfCTOLL 
LIC TOLL 
UCTOLL 
110 TOLL TIAFFIC 
110 TOLL TIAFfiC 
110 TOLL TRAffiC 
110 TOLL TIAFFIC 
110 TOLL TIAFF I C 
110 TOLL TIAFFIC 



EXHIDIT 2 

IOIIDULI II IYI & ITOY OIIIGI 
I•TIIIXCMAIII TIAFFIC ITUDY 

CKIOU9S • CKIS0/9J 
07/30!9J "'' 

IUIINY Of AU. ICIUTII IIICLI»I. ALL .. IIAGI TY"'I 'AGI 1 Of 2 
TOU, TOLL,AC, OILC 

TWO·IMY 

- IWTEKCIIIPAIY TIA,IC VILL IEFLECT l.llllEO'I POITIOI OILY •• 

(A) (I) (C) CD> (I) (F) CG) (II) 
:USTCIM!II 

CALLIIIG MA<IIIG 1 01 ICIIE 
UTE TOTAl CALLI/MCIITII 

Al&T .. IIAGII M/A/M QIITCIM!tl ..... NICI•T 
'AliT I .... ..... . ... .... .. . ...... - .. ..... 
IOUTEI OYEI 2 M/A/M 
FIOM: TOI 
················••· ··•·· ···· 

1. VILLIITOI fiiCT MCIWTOIII 143 2.21 312 120 32 LIC TOLL -
'AliT II 
IIGUTEI 1.99 TO 1.00 f4/A/M 
nell: TOI . .............. .•••••.•...•. 

2. VILLIITOI -LUll 4,476 s,asz 1.31 4,236 1,056 zs UC & IXC TOLL -J. OCALA VILLIITOI 71,723 11,416 1.10 63,691 7,937 12 OELC, LIC & IXC TOLL 

, .. , Ill 
IIGUTEI IELCII .99 M/A/M 
fiOMI TOI ....................•.•..... 

4. VILLIITCII MCIWTOIII 4,476 4,316 0.96 4,Zl6 107 19 LEC TOLL -S. VI&.LIITCII fiiCT -LLCII JIZ l29 0.16 312 74 zo LIC TOLL -6. VILLIITCII fiiCT CITIA JIZ 114 O.JS 312 l6 10 LICTOLL -7. GIQMMIIA w.ATILLA 9,797 2,442 o.zs 9,467 501 5 LIC TOLL & TOLL'AC 
I. VILLIITCII fiiCT MICMOPY JIZ 93 0.24 312 Z9 I LEC TOLL -9. OCALA VI&.LIITCII fiiCT 69,68 16,205 o.u 59,154 1,U6 3 OELC, LEC & IXC TOLL 

10. VI&.LIITCII MICMOPY 4,476 175 o.zo 4,Z36 276 7 UCTOLL -11. •u.EVIIV VILLIITCII 19,041 3,019 0.16 17,977 965 s LIC & IXC TOLL 
12. VILLIITCII CITIA 4,476 690 o. ,, 4,Z36 200 5 LEC TOLL -13. OICLAWUIA w.A Tl LLA fiiCT 4,127 554 0.1l 4,014 129 3 LEC TOLL & TOLL'AC 
14. IELLEVIEV w.ATILLA 20,952 2,315 o. 11 19,171 710 4 LEC & IXC TOLL 
15. IALT INIIIGI &IIATILLA 7,726 IS4 0.11 7,4D 240 3 LIC TOLL 
16. LADY LME Cl21) -LLCII 1,S50 146 0. ,, 1,296 75 6 LIC TOLL .. 
17. IL.VI..a ... VILLIITCII 9,90S , ,027 0. 10 9,lll JJ9 4 LIC TOLL 
11. VILLIITCII fiiCT aa... INI•GI JIZ l9 D. 10 312 9 2 LEC TOLL •• 
19. OCALA &IIATILLA 75,627 6,605 0.09 65,594 1,111 3 LEC & IXC TO.L 
20. VILLIITCII "ICMOPY fiiCT 4,476 400 0.09 4,Zl6 113 3 LIC TOLL -21. FCII£1T VILLIITCII 9,371 770 0.01 9,035 272 3 LIC TOLL 
22. WILLIITOI fiiCT MICMOPY fiiCT JIZ 21 0.07 372 9 2 LIC TOLL -23. OCALA MICMOPY 69,247 4,117 0.06 59,462 1,265 2 LIC & UC TOLL •• 
24. f01£1T &IIATILLA 11,212 124 0.06 10,931 266 2 LICTOLL 
ZS.OICLAWUIA WI LLIITOII 7,193 "' 0.06 7,571 193 3 LIC TOLL 
26. LADY LME (821) MCIWTOIII 1,350 79 0.06 1,296 40 3 LIC TOLL -27. lUI INGS s•s w.ATILLA 11,107 601 0.05 11 ,279 111 2 LIC TOLL 
28. LADY LME (121) CITIA 1, 350 71 0.05 1,296 2J 2 LIC TOLL -29. NLLEVIEV VILLIITOII fiiCT 14,954 569 0.04 14,113 179 , LIC & IXC TOLL 
JO . FOifiT w.A Tl LLA fiiCT 5,612 m 0.04 5,491 69 , LEC TOLL 
31 . SALT INIIIGI VILLIITOII S,W 221 0.04 5,537 ao , LIC TOLL 
32. WILLIITOI aa... INIWGI 4,476 192 0.04 4,Zl6 65 2 LIC TOLL -D. SALT INIWGI w.A Tl LLA fiiCT 2, 056 11 0.04 2,000 31 2 LICTOLL 
14. SALT miWGS "ICMOPY 1,346 51 0.04 1,301 10 1 LIC TOLL -35. INTILLA fiiCT aa... INIWGI 710 27 0.04 699 a 1 LEC TOLL -36. IILLfVIIW INTILLA fiiCT 15,212 466 0.03 14,440 176 1 LEC & IXC TOLL 
37. ILVI INGI IIIII WI LLIITOII fiiCT 5,109 154 0.03 5,519 62 1 LIC TOLL 
Jl. FOifiT Ml CMOP'Y fiiCT 4,902 131 0.03 4,799 47 1 LIC TOLL •• 
J9. ""TJ LLA fiiCT ~LLCII 710 24 0.03 699 6 1 LIEC TOLL •• 

WOTES 1 1 ) OA TA IXCLI.DII PUlL I C COl• AIID CGMPAWY Of f1 C I AL 
Ll .. l AMD AIIOCIATID MIIIAIII 

2> MIMCULI NIUfTI Of IXC TIA,IC EXCLI»>D FCII IEVIUL IOUTII. 

- TillS II AI I•TIICCIMPAIIY IIGUTE. DATA llfLICTI UWITlD ~TIOW OWLY. 



ICIIDULI II 
J•tEIIXCIAIGI TIAffiC STUDY 

04/01/93 • 04/30193 
IUIMAIY Of ALL IQITEI IIICU.,IIG AlL IIEIIAGI TYPU 

TOLL, TOLLPAC, OlLC 
NO• \MY 

" IMTIICOMPAIY TIAffiC IIILL llfLICT li!ITID'I POIITICII CJILT •• 

(A) (I) (() 

ALit .. IIAIII 
'AIT Il l ......... 
IGUTII MLCII ·" M/A/M 
fiCih TOI .••••.............••........ 

40. OCALA liMTILLA ..rT 69,957 1,J04 
41 . OCALA IUCAIIO'Y ..rT 69,247 1,060 
42. RLLEVIIII IUCAIICIPT 14,sn 316 
4), liMTILLA .. LLCII 6,JIO tSJ 
44. LADY LAICI Cl21) IIULIITCII 5,126 117 
45. ILVI .... Ml UMATILLA NT 6,157 101 
46.CIK\.MMIIA lllLLIITCII NT J,M ., 
47. LADY LAD (121) CIUIGI INIIIGI t,JSO ]1 
41. LADY LME Cl21) Ill CAIICIPT t,JSO ZJ 
49. liMTILLA NT cnu 710 12 
SO. liMTILLA Ill LLIITCII 10,156 117 
St. fCIIIIT llrLLIITCII NT 5,116 71 
52. liMTILLA CIUIIGI IIIII- 6,JIO 1'S 
SJ. &lllTILLA CITIA 6,JIO n 
54. ILVI INGS ... IIICAIIO'Y 5,427 61 
SS. liMTILLA IICIIITOIII 6,JIO '' 56. CIICIMM IIIICADT J,4" 45 
57. ,_IT IUCMCIPY NT 4,902 37 
51. IA&.T ..... IIICADT NT 1,546 11 
59. UDT LM1 CIZt) III UIITCII NT 1,112 17 
..,, IALT INIIGI VULIITCII NT 1,721 ' 61. llllTILLA PCT IIC I lfTOIII 710 • 62 •• LLIYIEV IIICMCrf PCT 14,sn 50 
6]. ILVI ...... IIJCMCrf NT 5,427 14 
64 ....... Ill CAIICIPT NT 3,417 13 
6S. VILLIITCII liMULLA ..rT 5,116 • 
66. liMTILLA Ill CAIICIPT 6,310 1 
67. llllTILLA VJLLIITCII "" 6,762 ] 

61. llllULLA ..rT IIICMCrf 710 1 
69. &NULLA IIICAIII'Y PCT 6,310 0 
10. LADY LME (121) IIICMCrf NT 1,JSO 0 
71 . &NTILLA PCT VILLIITCII NT 1,0R 0 
n. &NTILLA PCT IIJ CAIICIPT NT 710 0 

IIOTEI : 1) DATA EICUIIII MLIC COlli AID CCIIIPMY OffiCIAl 
L IIIII AID Anotl ATED IIEHAGII 

(0) (E) 

CM.LIIIG 
IATI TOTAL 
Mlw- CUITCIMIII . . . . . . . . .. 

o.oz 60,161 
o.oz 59,462 
0.02 15,741 
o.oz 6, 152 
o.oz 5,5S2 
o.oz 5,146 
o.oz J,707 
o.oz 1,296 
o.oz 1,296 
o.oz 699 
0.01 10,J61 
0.01 5,171 
0.01 6, 1S2 
0. 01 6, 1]2 
o.ot 5, 147 
0.01 6, 1U 
0.01 J,SJS 
0. 01 '·"' 0. 01 1,301 
0.01 1,661 
0.01 1 ,61'S 
0. 01 699 
0.00 1],741 
0.00 5,147 
0.00 ] , ]]5 
0.00 4,935 
0.00 6,132 
0.00 6,504 
0.00 699 
0.00 6,1S2 
0.00 1,296 
0.00 1, 071 
0.00 699 

2) IIIIIIUICUU AMOUIITI Of IIC TUPfiC EICL~ fOI SIVllAL ICIITII. 

•• TMIS II M IIITEtCCIIIPAIIY .uJTE. DATA 1£fLECTI li!ITED POIITICJI CJILY . 

(f) (G) 
CUI TeN .. 

MICIIIG 1 Cia MDII 
CALLI,..TM ..... 'UaMT . . . . . . . . . . -.... 

SIS 1 
40S , 
121 1 
SJ , 
J4 , 
JJ 1 
J6 1 
17 , 
1 1 
6 , 
" 0 
]9 1 
3S 1 
J] 1 
21 , 
J1 1 
ZJ 1 
11 0 
4 0 
5 0 
1 0 
] 0 

Z9 0 
7 0 

• 0 
6 0 
4 0 
2 0 
1 0 
0 0 
0 0 
0 0 
0 0 

STI & ITDY DfSIGI 
07/30/93 ... , 

PAGE 2 Of 2 

(M) 

LIC I IIC TOlL 
LIC I IXC TOLL •• 
LEC & IXC TOLL .. 
LEC TOlL .. 
LEC TOLL 
LEC TOLL 
LIC TOlL 
LECTOLL •• 
LICTOlL .. 
LIC TOLL •• 
LIC TOLL 
LEC TOLL 
LEC TOll •• 
LIC lOlL •• 
LICTOLL •• 
LICTOLL .. 
LIC TOLL .. 
LEC TOll .. 
LECTOLL .. 
LIC TOll 
UC TOLL 
LICTOlL .. 
LIC & IXC TOlL .. 
LECTOlL .. 
LIC TOLL .. 
LECTOlL 
LEC TOlL .. 
LIC TOLL 
LECTOLL .. 
110 TOLL TIArFIC .. 
110 TOLL TUifiC .. 
110 TOll TUIFIC 
110 TOLL Y;cAHIC .. 



PAGE 

DATE :07/Zl/93 
TIME: 16.40.36 

.,.., 'taM: &MlTIU.A M 
TO : WILLIITOI PIT 

IMITO TELEPIGIE CXIMPAIIT Of FUIIIDA 
'CUIT· TO·POIIT SMT 
TWO WilT TOLL .. SIAGII 
04/01/tS TO 04/S0/9S 

IIIIOIIICI 

t. ACCIII Lilli 1, 0JO 
2. CUSTOMEIS I I LLEO 1,017 
3. IUIIEI Of CUSTOMEII OIIGIIIATIICI 1 01 IDE MESSAGES 0 
4. OIIGIMATIMG MESSAGES 0 
5. MESSAGE IIIIIITEI 0 
6. MESSAGE HVEIIJE 1.00 
7. CUSTOIEI USAGE 1 01 IDE MESSAGE ClSIL2) .00 
a. AVERAGE IIIESIAGEI JIEI ACClU LIIIE CL4/L1) .00 
9. AVERAGE MEnAGES PEl c:ALLIMG CUITGIIIEI CL4/L3) .00 
1 0. AVERAGE MIIIUTEI fill IIIEIIAIE (L5/L4) .00 
11. AVEIAGE IMU I'll .. IIAIE (L6/L4) 1.00 
12. AVEIAGE ...... lfVIU I'll ACCIII Ll. (L6/L1) 1.00 
13. AVERAGE MESSAGE IEVEU I'll CALLIMG CUITOMEI (L6/Ll) 1.00 
14. IUIIEI 01 CUSTOMEII OIIGIMATIICI 2 01 IGf MIIAGII 0 
15. CUSTOMER USAGE 2 01 IGf .. IIAGES (L 14/L2) .00 

THIS IEPOIT JMCLUDES TOLL TYJII: TOLL 
COJM MESSAGES EXCLUDED 

E'ICHIBIT 3 

UC:TOL.l 

.,. .... TOTAL 

62 1,092 
S4 1,071 
0 0 
0 0 
0 0 

1.00 1.00 
.00 .00 
.00 .00 
.00 .00 
.oo .00 

1.00 1.00 
1.00 1.00 
1.00 1.00 

0 0 
.00 .00 
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OA TE : 07/20/93 
TJM£: 14.26.00 

SUMIWY 
FlaM: UMATILLA PIT 
TO . : SILYEI IPIIMGI IMI 

LIIITED TELl,_. C.AIT OF FLOIIDA 
~JMT·TO·~IMT STUDY 
TWO WlY TOLL MESSAGII 
04/01!93 TO 04130193 

IEIIDIIICE 

1. ACCEH LIIIEI 5,591 
2. CUSTOMIS IILLED S,SSI 
3. IUIIEI Of CUSTOMIS OIJGJMATIMG 1 01 MDII ME HAGEl 29 
4. OIIGIMATIIIG MESSAGES 71 
5. MESSAGE IU IIJTES S97 
6. MESSAGE IEYEIIUE 177.12 
7. CUSTOMI USAGE 1 01 MOlE MEIIAGI CLS/L2) .01 
e. AVIUGI MESIAGII fill ACCEH u• CL4/L1) .01 

"· AYEUGI MEIIAGII fill CALLIMG CUITCIIU CL4/LS) 2. 69 
10. AYEUGI MIIAITEI HI MEIIAGI CLS/L4) 5.09 
1 1 • AVIUGI lfYEIIUE HI MEHAGI CL6/L4) 1 .99 
12. AVIUGI .IIAGIIIVIM HI ACCIII u• CLtiL1) 1 . 01 
13. AYEIAGI MEIIAGI IIVIU HI CALLI. CUITCIIU (1.6/LS) 12.66 
14 . ..... EI OF CUSTOMII OIIGIMATIMG 2 Cll MOll .. IIAGII , 
15. CUITOMI USAGE 2 01 MOlE .. IIAGEI CL 14/L2) .00 

TMIS IE..aiT IIICLUDEI TOLL TYflll: TOLL 
COlli MESSAGES EXCLUDED 

EXH:BlT 4 

LEC TOLL 

lUI I IIIII TOTAl 

5SII 6,157 
SOl 5,146 

4 SJ 
23 101 

101 505 
125. 64 1102. 76 

.01 . 01 

.04 .02 
5 . 75 S. 06 
4 .70 5.00 

11 . 11 11 . 02 
1.05 1 . 02 

16.41 15. 11 
2 15 

. 01 .00 



DATE:07/2019S UMITrD TELl~ COMPa.Y Of fLOIIDA 
TINE:14.26.00 POIIT•TO•POIIT STUDY 

TWO WlY TOLL NEIIAGII 
FIGM: IILVI. ...... .. 04/01/fJ TO D4/JOI9S 
TO : WILLIITOI PIT 

1. ACCIII LiliES 
2. D.ISTCIIEII IILLED 

'· -· OF CUITCIIE.I CIIUUIIATIIIG 1 Cll 111111 MillAGE I 
4. OIIGIIIATIIII MIHAGII 
5. •siAGf fiiiiiTIEI 
6 • .. IIAGI HWM 
7. CUITCIIE. USAGE 1 Cll MOll MillAGE (LS/LZJ 

•• AVEIAGE MIIUGEI PI• ACCIH Ll. CL4/L 1) 
9. AVOAGE MIIIMEI PO CALLIIIG CUITCIIE. (L4/LJ) 
10. AVIUII fiiiiiTII flU ...... CLS/L4) 
11. AVIUII IIIWIUI PI• ...... CL6/L4) 
12. AVEUGE •IIAII IIVI1III ,.. acan u• CL6/L1) 
1J. AVEUGI •stAGE HWM Pl. CALLIIII CUITCIIE. (L6/LSJ 

14. -· OF CUITCIIIU CIIUIIIIATIIII Z Cll 111111 MIIIAGII 
15. CUITCIII. UIAGI Z 01 al ...... CL 14/LZJ 

TillS UPOIT IICUIDII TOLL Tmlt TOLL 
COli .. ISAGII IICL&.DfD 

S,Z70 
S,209 

S4 
129 
100 

1151.40 
. 01 
. 02 

Z.S9 
6.20 

11.17 
I.OJ 

12.80 
27 

. 01 

EXf!IBIT 5 

LEC TOLL 

IUIIitU TOTAL 

SJ9 S,I09 
)10 S,519 

• 62 
2S 1S4 
60 160 

11J.J9 1164. 79 
. OJ . 01 
.05 .OJ 

J.13 2.48 
2.40 S.SI 
I .S4 11 . 07 
1.02 I.OS 

11.67 12.66 

' J1 
. 01 . 01 



DATE:07/l0/93 
TIME: 15. 14.25 

WIITID Tl~ CX..MT Of fLCIIIOA 
POl I T· TO· PO IIT InDY 

FICJt: OCALA 
TWD \MY CIILC, LfC & IXC TOlL MEIUGEI 

04/01/93 TO 04130193 
TO : WILLIITOI PIT 

lfiiDfiCf 

1. AC:CEII Ll.l 51.750 
2. CUITONERI IILLED 50,115 
3. .... Of CUITCIIUI CIIIGIIATIIG 1 (II IIIII MEIIAGII ' · 110 
4. CIIIGIIATIIG MEIIAGEI 12,DI 
5. MEIIAGE "IIIITII 49,911 
6. MEIIAGI IIWU 1.00 
7. CUITONER UIMI 1 (II IIIII .lUGE CI.J/L2) .02 
I . AVEUGf MEUMII 11ft ACCIII Ll. (L4/L1) .24 
9 . AVEUGf MEIIAGEI flU CALLIIG QIITCIIU (L4/L]) 11 . 12 
10. AVERAGE "IIIITII flU ..... (L5/L4) 4 . 05 
11. AVERAGE HVE1U JIU .... (L6/L4) 1.00 
12. AVERAGE MEIIAGE lfWU IIIII ACCIII u• (L6/LU 1 .00 
15. AVEUGf MEIIMI lfWU IIIII CALLIIG QIITCIIU (L6/LJ) 1 .00 
14 ..... Of QIITCIIUI CIIIGIMTIIG 2 Cll IIIII MEIIMfl 610 
15. QJSTONER UIMI 2 Cll MillE ...... CL 14/LZI .01 

Tllll HPOIT IIICUDII TOLL TYPES: TOlL, CO.T)CIILC 
COli MEISAGEI EXCUIIID 

EXHIBIT 6 

OELC, LEC & IXC TOLL 

....... TOTAL 

17,179 69,629 
9, 021 59,1154 

726 1,1!6 
3,167 16,205 

,, , 274 61,255 
1.00 1 .00 

.01 .03 

.22 .Zl 
5. 33 I.IS 
2.92 3.11 
1.00 1.00 
1 .00 1.00 
1 .00 1.00 

J66 1, 046 
.04 .02 



PAGE 

DATE : 07/20/fl 
TIME:14 . 26.00 

IMITID TILUMCIII CXJI'MY Of FLCIIIOA 
~IIT·TO·~IIT ITUDY 

FIOM: OCALA 
TO 1 \NTILLA NT 

1. ACCESS LiliES 
2. CUSTOMEIS IJLLED 
3. ...U Of QISTCIEII CIIJGIIATJIG 1 Cll MOll 
4 . CIIIGIIIATIIIG MEIIAGII 
5. MEIIAGI MJIIUTES 
6 . MESIAGI lfVEU . . 
7. CUSTCJR USAGE 1 Cll MOll ...... 
I. AVEUGI MEIIAGII Nl ACCIU Ll. 
9. AVEUGI ....... Nl CALLIIG CUITCIMEI 
10. AVEUGI tiiiiiTII N1 tiiiiAGI 
1 1. AVEUGI IMU PO MillAGE 
12. AVEUGI MEIIAGI ltiYIU Nl ACCin u• 

TWO .. , TOLL .. IIAGII 
04/01/9J TO 04/JOM 

....... 
CL3/L2) 
(L4/L1) 
(L4/L3) 
CL5/L4) 
(L6/L4) 
CL6/L 1) 

13. AVUAGI .. IIAGI ltiYIU Nl CALLIIIG QIITCIMEI (L6/LJ) 
14. IUIEI OF CUITOMEII ClllGIIIATIM 2 Cll a1 ....... 
15. CUSTOMEI USAGE 2 Cll G1 ....... (L 14/LZ) 

THIS IEPCIIT JIICLUDII TOlL TY'il: TOLL 
COlli .. SSAGII EXCLUDED 

EXI.fiBIT 7 

LEt & IXC TOlL 

lUll IE II TOTAL 

52,071 17,179 69, 957 
51,142 9,019 60, 161 

257 126 313 
112 422 1,J04 

3,191 , ,319 5,217 
1.00 1 .00 1 . 00 

. 01 .01 . 01 

.02 .02 . 02 
3.43 '·" 3. 40 
4.42 3. 13 4. 00 
1.00 1. 00 1. 00 
1 . 00 1 . 00 1 . 00 
1.00 1 . 00 1 . 00 

145 51 203 
. 00 . 01 . 00 



PAGE 

OAT£:07/20/93 
TIME:14.26.00 

FlaM: SILVER lfltiiiiGI s• 
TO : WILLIITCie 

~ITO TELEl'tal CO.AIIY Of fLORIDA 
POI•T·TO-~I·T STUDY 
TWO WAY TOLL MESIAGIS 
04/01/93 TO 04/30/fS 

UIIDE•CE 

EXHIBIT 8 

LfC TOLL 

IUII.fll TOTAL 
·· --------- --·········-···-· ····· -- -······· · ···· · · ·················· ·· ·· · ··· · · · · · ························ ·· ··· ·· · ·········· ·· 
1. ACCEH Ll.l 1,745 1,1SI 9,903 
2. CUSTOMERS IILLEO '·'" 764 9 ,313 
3. IUIIER CW CUSTOMERS CIIIGIIIATIIIG 1 aa MOll MESSAGE I 271 61 ]]9 

4. ORIGIIIATI•G MEIIAGEI 106 221 1,027 
5. MESSAGE MIIIUT£1 4,sn 139 5,211 
6. MESSAGE REVEIIUE 1112.09 1201.62 11,012.71 
7. CUSTOMER USAGE 1 OR DE MilAGE CLl/L2) .OS .01 .04 
a. AVEUGE MEIUGis PER acan Ll• (L4/l1) .09 .19 • 10 
9 . AVERAGE MEIIAGII PEa CALLIIIG CUSTOMER (L4/L3) 2. 90 3.62 S.OJ 
10. AVERAGE MIIIUT£1 PER MEnAGE (L5/L4) 5. 42 3.10 5.07 
11. AVERAGE HVEU PER MEIIAII (L6/L4) 11.01 1.91 1." 
12. AVUAGE MEIIAGI RMM Nl ACCIII Ll. CL6/L1) 1.09 1 . 17 I. 10 
13. AVEWII MEIIAII RMM Nl CALLUM& CUSTOMER (L6/L3) 12.92 13.31 12." 
14. IUIIER CW CUITOMEU ORIGIIIATIIIG Z OR DE MESSAGES 141 37 171 
15. CUSTOMER USAGE 2 OR. DE MEIIAGII (L 14/L2) . 02 .05 .02 

THIS UPORT IIICLUDfl TOLL TYPES: TOLL 
COl• MESSAGES EXCLUDED 
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DATE:07/30/93 
TUIE:13. 14.25 

UIIITED TELE'*- CGI'AIY OF FLOIIDA 
POINT· TO·POINT STUDY 

FRCIII : CICALA 
TWO .-y OELC, LIC I IXC TOLL MESSAGES 

04/01/93 TO 04/30/93 
TO : WILLIITOII 

1. ACCEII LiliES 55,225 
2. CUSTCIIEIS IILLED 54,m 
3. IUeEI Of CUSTOMIIS OIIGIIATIIG 1 01 111011 IIEIIAGES 5,374 
4. OII GIIATING MESSAGES 57,452 
5 . MESSAGE MIIAITII 288,201 
6. MEIIAGE IEVEIU s.oo 
7. CUSTOMER USAGE 1 01 MOlE MillAGE (L3/L2) . 10 
a. AVEIAGE MEIIAGIS PEl ACCESS Ll. (L4/L1) 1. 04 
9 . AVEIAGE MEIIAGES PEl CALLIIIG CUITOMII (L4/L3) 10.69 
10. AVERAGE MIIAITEI PEl MESSAGE (L5/L4) 5.02 
1 1 • AVEIAGE IEVEIU PEl MESSAGE (L6/L4) 1.00 
12. AVEIAGE MESSAGE IEVEIU PEl ACCIU Ll. (L6/L1) 1.00 
13. AVEIAGE MESSAGE lEVEIIlE PEl CALLIIG OJITOMII (L6/L3) 1.00 
14. IUeEI Of CUSTOMIIS OIIGIIATIIG 2 01 111011 IIE.._I 3,700 
15. CUSTOMII USAGE 2 01 111011 IIEIIAIII (L14/L2) .07 

TNIS IEPOIT INCLUDES TOLL TYPII: TOLL, (O+T)OILC 
COIN MESSAGES EXCLUDED 

EXHIBIT 9 

OELC, LEC & IXC TOll 

lUI I NElS TOTAL 

11,491 n,m 
9, 47'5 63,691 
2,563 7, 937 

23,914 81,436 
68, 373 356,574 

1.00 1.00 
. 27 .12 

1. 30 1.10 
9 . 36 10. 26 
2.85 4. 31 
1.00 1.00 
1.00 1.00 
1.00 1.00 

1, 769 5, 469 
• 19 .09 



PAGE 

DATE:07/20/93 
TilE: 14.26. 00 

FROM: WILLISTOI 'KT 
TO : !MAT I LLA 

U.ITED TELEPNOIE COMPANY DF FLORIDA 
POINT·TO·POINT STUDY 
TWO WlY TOLL MESSAGES 
04/01/93 TO 04/J0/93 

RUIDINCI 

1. ACCESS L IIIII 6 , 1J4 
2. CUSTOME•s IILLlD 6,052 
3. 111111• OF CUSTOME•s ORIGINATIIIG 1 OR tiCIIE MESSAGES 2 
4. ORIGINATING MESSAGES 3 
5 . MESSAGE MIIIITU 6 
6. MESSAGE UVEU a1 .40 
7. CUSTOMER USAGE 1 OR tiCIIE MES~ (Ll/L2) . 00 
e. AVERAGE MESSAGES PER AtaSS LINE (L4/l1) . 00 
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 1.50 
10. AVERAGE MJIIIT£1 PER MESSAGE (L5/L4) 2.00 
1 1 • AVERAGE RMU PER MillAGE (L6/L4) S.47 
12. AVIUGE MESSAGE RMU PI• ACCIII Lift (L6/L 1) s.oo 
13. AVERAGE MESSAGE •ma Pl. CALLJIIG CUSTOME. CL6/L3) 1 .10 
14. lUll£. OF CUSTOME.I ORJGJUTIIIG 2 OR tiCIII MESIAGII 1 
15. CUSTOMER USAGE Z OR tiCIII MISSAGES (L14/LZ) . 00 

THIS •EfiORT INCLUDES TOLL TYPES: TOlL 
COIN MESSAGES EXCLUDED 

?.XHIBIT 10 

LEC TOLL 

MiliUS TOTAL 

1, !' , 0 6,762 
124 6,S04 

0 2 
0 3 
0 6 

1.00 11.40 
. 00 .00 
.oo .00 
. 00 1.50 
. 00 2. 00 

s.oo S.47 
1 . 00 s.oo 
1.00 S.10 

0 1 
. 00 .00 



PAGE 

OATE:07/20/93 
TIM:14.26.00 

f 11(111: I.MA Tl LL A 

TO : WI Lll STOll 

I.IIITO Tll.I'IICIII C:CWAIIT Of fLOIIDA 
~INT·TO·~INT ITUDT 
TWO WAY TOLL MIIAGIS 
04/01/93 TO 04/30/93 

IEIIDIWa 

1. AtaSS LiliES 9,571 
2. ClJSTCIEIS IILLED 9 , 4J4 
3. IUIIEI Of QJSTCIEIS OliGIIIATIIG 1 Ol al ... lAG(. 40 
4. OliGIIIATIWG .. IIAGII IJ 
5. MilAGE lfiiiiUTII 554 
6. MESSAGE IEVEIIUE S99.79 
7. ClJSTCIEl USAGE 1 Ol lfiOII .. IIAGE (LS/L2) .oo 
a. AVEIAGE MESSAGES PEl Atall LIIE (L4/L1) .01 
9. AVEIAGE lfiiiiAGII PEl CALLIIIG CUITCIU (L4/L3) 2. 07 
10. AVEIAGE lfiiiiUTII PEl lfiiiiAGI CL5/L4) 6.67 
1 1 • AVEIAGE IMIIUE PEl lfiiiSAGE U.6/L4) 11.20 
12. AVUAGE lfiiSSAGE IEYEIIUE PEl Atall LIIE (L6/L1) 1.01 
13 . AVEIAGE lfiiSSAGE UVEIIUE PEl CALLIIG CUITCIU (L6/LJ) 12. 49 
14. IUIIEI Of CUITCIEIS OliGIIIATIIG 2 Ol lfiOII .. IIAGII 11 
1 5 • CUSTCIIEI USAGE 2 01 lfiOII lfiiSIAGEI (L14/L2) . 00 

THIS IEPOIT IWCLUDES TOLL TYPES: TOLL 
COlli MESSAGES EXCLUDED 

EXHIBIT 11 

LEC TOLL 

IUIIWISS TOTAL 

1,271 10,156 
9J4 10,J61 

' 49 
J4 117 

140 694 
127.10 $126.19 

. 01 ,00 

.OJ . 01 
3. 71 2. 39 
4. 12 5.93 
1.80 11.118 
1.02 1.01 

13. 01 12.59 
6 24 

. 01 .00 
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OATE:07/20/93 
TIll£: 14.26.00 

UNITED TELEPNOME COMPAMY Of PLOIIDA 
POIMT·TO·POIMT STUDY 

fROM: lMTILLA 
TO : SJLVU IPIUitGS s• 

1. ACC£U LIMES 
2 . CUSTOMEIS IILLED 
3. IIINEI Of CUSTOMEII O.IGIIIATIItG 1 C. MDII 
4. OIIGIIIATIMG .. ISAGEI 
5. MESSAGE IUIIUTEI 
6. MESSAGE REVEIIUE 
7. CUSTCIIU USAGE 1 C. IDE .. ISAGE 
II. AVEUGE MESSAGES PU ACCEU LIME 
9. AVEUGE .. SlAGEl PU CALLJitG CUSTCJIU 
10. AVEUGE MIIIUTEI Pfl MEIIAGI 
11. AVEUGE IEYEIIUE m MEIIAGI 
12. AVEUGE MESSAGE IEYEIIUE PO ACClSS LIME 

TWO IMY TOLL .. IIAGll 
04/01/9J TO 04/JOM 

.. IIAGll 

Cll/L2) 
(L4/L1) 
(L4/Ll) 
CL5/L4) 
CL61L4) 
CL61L 1) 

13. AVEUGE MESSAGE IEYEIIUE Pfl CALLJifG CUSTCIIEI CL6/L3) 
14. eu.EI Of CUSTOMEH OIIGIUTIItG 2 01 MDII MEIIAGll 
15. CUSTOMEI USAGE 2 01 IDE .. SlAGEl (L 14/L2) 

THIS IIPOIT INCLUDII TOLL TYPII: TOLL 
COl• .. lUGES EXCLUDED 

REIIDIMCf 

10,671 
10,S45 

141 
492 

2,579 
1502.05 

.01 

. 05 
3.49 
5.24 

11 .02 
1 . 05 

13.56 
16 

. 01 

LEC TOlL 

EXHIBIT 12 

IUS I MUS 

1,136 
734 
40 

109 
02 

1104.16 
.05 
. 10 

2.n 
3.96 
1.96 
1.09 

12.60 
16 

. 02 

TOTAL 

11,107 
11,279 

111 
601 

3,011 
1606.21 

.02 

.05 
3.32 
5 . 01 

11.01 
1.05 

13.35 
102 
. 01 
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DATE:07/20/93 
TIME:14.26.00 

fl~ : IMATILLA 
S~Y TO : OCALA 

1. ACCESS Llll£1 
2. CUSTOMEIS IILLfO 

liiiTEO TELl,._ CCII'Aifl' Of HOIIDA 
fiOIIT·TO·fiOIIIT STillY 
TWO .. , TOLL .. IIAGll 
04/0119J TO 04/lOM 

:5. IUII(I Of CUITCIEII OIIGIUTUIG 1 01 DE ....... 
4. OIIGIUTUIG .. SlAGEl 
5. MESSAGE MUIJTEI 
6 . MESSAGE IEYIIIUE 
7. CUSTOMEI USAGE 1 01 MOlE .. ISAGE (Ll/L2) 
8. AVUAGI .. ISAGEI HI ACCEII L Ill CL4/L 1) 
9. AYIIMI MEIIAGEI 'II CALLI118 CUITCII8 CL4/LS) 
10. AYIIAGE MINUTES Pfl MEIIAGI CL5/L4) 
11. AYIIAGE IMU HI ...... CL6/L4) 
12. AYIUGI .. ISAGE IMU HI ACCEH Ll.. CL6/L1) 
13. AVEUGI MUSAGE IMU PEl CALLIIIG CUITCMEI CL6/Ll) 
14. IUII(I Of CUITOMEII OIIGIIIATJIG 2 01 DE MEIIAIEI 
15. CUSTOMEI USAGE 2 01 DE .. IUGII (L 14/U> 

THIS IEPOIT IIICLIIIEI TOLL TYHI: TOLL 
COlli MESSAGES EXCLIIIfO 

57,151 
S6, 149 

1,ZOO 
S,I4S 

22,115 
1.00 

.02 

.07 
s.zo 
S.T7 
1.00 
1. 00 
1. 00 

646 
. 01 

EXP.IBIT 13 

LEC & IXC TOLL 

Mlllfll 

11,476 
9,445 

611 
2,762 
8,492 
1.00 

.07 

. 15 
4.47 
5. 07 
1.00 
1.00 
1.00 
324 
.03 

TOTAL 

75,627 
65,594 
1,111 
6,605 

50,675 
1.00 

.OS 

.09 
S.6S 
4.64 
1.00 
1.00 
1.00 

970 
.01 



PAGE 

DATE: 07/Z0/93 
TJ~:14.26.00 

~ITID TILl,._ aii'AIIT 01 'LO. IDA 
POIIIT· TO•POIIIT STUDY 

1. 
2. 
] , 

4. 

5. 
6. 
7. 
a. 
9. 

'ROM: SALT IPIIIIGI 
TO : WILLIITOW P«T 

ACCESS LiliES 
CUITCMEII IILLED 
IUIIEI Of CUSTOMEII O.IGIUTIIIG 1 C. DE 
O.IGIIIATIIIG .. SlAGEl 
.. SIAGE MIIIJTES 
.. lUGE IMIIUE 
CUSTCIIII USAGE 1 01 Ut .. IIAII 
AYEIAGE .. IIAGII 'II ACCIII Ll. 
AYEIIAGl .. ISAGII 'II CALLIIIG CUITCIIII 

10. AYEIAGE MIIIITEI 'II MillAGE 
11 . AYEIIAGl IMU ll'fl .. IIAGI 
12. AYEUGE .. IIAGI IMM 'II ACCIR u• 

TWO WAY TOlL .. SIAGII 
04/01/93 TO 04/S0/93 

.. IIAGII 

CLS/L2> 
CL4/L1) 
CL4/L3) 
(L5/L4) 
CL6/L4) 
CL6/L 1) 

13. AYEIAGE •slAG! IMU ll'fl CALLIIIG CUITCIIII CL6/L3) 
14. IIUe£1 0' CUSTCIIIIS OIIGIIIATIIIG 2 C. aE .. ISAGII 
15. CUSTCIIII USAGE 2 01 DE MEIIAGII (L14/L2) 

THIS IEPOIT IIICLUDEI TOlL TYII'fl: TOlL 
COlli .. ISAGII EXCLUDED 

EXHIBIT 14 

LEC TOll 

IUSIIIESS TOTAL 

1,511 147 1,721 
1,561 112 1,613 

7 0 7 
9 0 9 

29 0 29 
15.20 1.00 15.20 

.00 . 00 .00 

.01 .00 . 01 
1.29 .00 1. 29 
3.22 .00 3.22 
1. 51 1.00 1.51 
1.00 1.00 1.00 
1.74 1.00 1.74 

2 0 2 
.00 .00 .00 



PI.GE 

DATE: 07/20/93 
T II'IE: 14.26.00 

U.ITID TILI'MOII ~AMY OF FLCIIDA 
~IIIT·TO·~IIIT STUDY 

Sl.JMMAitY 
FICM: SALT SPRIIIGS 
TO : WILLISTOII 

1. ACCESS LIIIU 
2. CUSTOIIEIS II LLED 
3. IIUMHI OF CUSTOIIEIS CIIGIIIATIIIG 1 Cl MOll 
4. ORIGIIIATIIIG IIESSAGU 
5 . MESSAGE MINUTES 
6. MESSAGE lfVEIIUE 
7. CUSTOIIEI USAGE 1 Cl MOlE IIEIIAGE 
8. AVERAGE IIEIIAGES PEl ACCIII LIME 
9. AVERAGE IIEIIAGES PEl CALLIIIG CUSTOIIEI 
10. AVERAGE MIIIUTES PElt IIESSAGE 
11 . AVERAGE IEVEIIUE PEl IIEIIAGE 
12. AVERAGE MESSAGE IEVEIIUE PEl ACCESS LIIE 

TWO WAY TCil.L IIEIIAGU 
04/01!9J TO 04/J0/9! 

IIEIIAGII 

(LJ/L2) 
(L4/L 1) 

(L4/LJ) 
(L5/L4) 
(L6/L4) 
(L6/L 1) 

13. AVERAGE MESSAGE IEVEIIUE PEl CALLIIIG CUSTCIMEI CL6/L.J) 
14. IIUMIEI OF CUSTCIEIS OIIGIIIATJIIG 2 01 MOlE MUIAGII 
15 . CUSTOIIEI USAGE 2 01 MOll MESSAGES (L 14/LZ> 

THIS REPOIT IIICLUDES TCil.L TYPES: TCil.L 
COlli MESSAGES EXCLUDED 

IUIDEIICE 

5,706 
5,453 

74 
222 

1,J67 
1271 . 39 

.01 

. 04 
:s.oo 
6 .16 

11.22 
1 . 05 

13. 67 
35 

. 01 

EXHIBIT 15 

LEC TCil.L 

IUIIIIUI TOTAL 

1,766 5,1U 
566 5,537 

17 10 
~4 221 

340 1,JI5 
172.17 ll81.46 

. OJ .01 

. 03 .04 
J . 11 2.15 
6 . JO 6.07 

11.34 11 . 2J 
1 . 04 1.05 

14. 25 IJ.52 
4 35 

.01 .01 



PACE 

OAT£ : 07/ 20/93 
TI ME : 14 .26. 00 

UMIT!D T!L!'MOII CGRPa.J Of FLORIDA 
~IIIT·TO·~IIIT STUDY 

SUMMARY 
FROM: SALT SNIIIGS 
TO : UMATILLA PKT 

1. ACCESS LiliES 
2. CUSTOMERS IILLED 
3. IIUMIU OF CUSTOMERS OIICIIIATIIIG 1 01 MOll 
4. ortJGIIIATIIIG MESSAGES 
5. MESSAGE MIIIUTES 
6. MESSAGE REVEIIUE 
7. C\JSTOMER USAGE 1 01 MOlE MESSAGE 
e. AVERAGE MESSAGES PER ACCESS llllf 
9. AVERAGE MESSAGES PER CALL IIIG CUSTOMER 
10. AVERAGE MIIIUTEI PER MESSAGE 
11. AVERAGE REVEIIUE PER .. IIAGI 
12. AVERAGE MEIIAGI REVEIIUE PER ACCEII u• 

TWO *Y TOLL .. IIAGII 
04!01M TO 04/JOM 

MESSAGE I 

CL3/L2) 
CL4/L 1) 
CL4/L3) 
CL5/L4) 
CL6/L4) 
CL6/L 1) 

13. AVERAGE MESSAGE REVEIIUE PER CALLUIG QJITCIMER CL61L3) 
14 . IIUMIU OF CUSTOMERS OIIGIIIATJIG 2 01 MOlE MEISAGEI 
15. CUSTOMER USAGE 2 01 MOlE MESSAGES CL14/L2) 

THIS REPORT IIICLUDES TOLL TYPES: TOLL 
COlli MESSAGES EXCL~ED 

EXHIBIT 16 

LEC TOLL 

.,. .... TOTAL 

1, 909 147 2,056 
1,190 110 2,000 

27 4 31 
72 5 n 

199 15 214 
141.21 15. 15 146.36 

.01 .04 .02 

.04 .03 .04 
2.67 1.25 2.41 
2. 76 3.00 2. 71 
1 . 57 11.03 1 .60 
1 . 02 1 . 04 1 . 02 

11 . 53 11.29 11 . 50 
13 1 14 

.01 . 01 .01 



PJ.GE 

DATE :07/Z0!93 
TIME: 14. 26. 00 

IIIITED TELE'IICM ~AllY Of FLOIIDA 
~INT•TO·~INT ITUDY 

1. 
2. 
3. 
4. 
s. 
6. 
7. 
a. 
9. 

FlaM: SALT SPIINGI 
TO : !MAT ILLA 

ACC£SS LINES 
CUSTOMERS II LLED 
IUIIEI Of CUSTOMEII OIIGIIIATIIIG 1 01 MOll 
OIIGIIIATING MEIIAGEI 
MESSAGE IU IIUTES 
MESSAGE IEVEIIUE 
CUSTOMER USAGE 1 01 MOll MESSAGE 
AVERAGE MESSAGES HI ACCEII Ll. 
AVERAGE MESSAGES HI CALLIIG CUSTOMEI 

10. AVERAGE MIIIUTES HI MESIAGI 
1 1. AVERAGE l£VEIIUE HI MEIIAGI 
12. AVERAGE MESSAGE IEVEIIUE HI ACCEU Lilli 

TWO WAY TOLL MESSAGES 
04/01/93 TO 04/:S0/93 

.. IIAGII 

U.3/L2) 
(L4/L1) 
(L4/L3) 
(L5/L4) 
(L6/L4) 
(L6JL1) 

13. AVERAGE MESSAGE IEVEIIUE Nl CALLIIIG CUSTOMER (L6JL3) 
14. III.MEI OF CUSTOMERS OIIGIIIATIIIG Z 01 MOll IIEIIAGEI 
1 5. CUSTOMER USAGE 2 01 MOlE ME SlAGEl (L14/L2) 

THIS IEPOIT INCLUDES TOLL Tf,ES: TOLL 
COIN MESSAGES EXCLI.QED 

RESIDUa 

6 , 912 
6,1f7 

ZOD 
soo 

2, 070 
1437.12 

.03 

.07 
2.50 
4 . 14 
1 .18 
1 . 06 

12. 19 
16 

.01 

EXHIBIT 17 

LEC TOLL 

IUS I NESS TOTAL 

744 7, 126 
5S6 7, 435 
40 240 

334 834 
613 2,683 

1152. 14 1518.96 
.01 .03 
.45 . 11 

8 .35 3 . 47 
1.14 3 . 22 
1.46 1 . 71 
1.20 1 .01 

13.80 12.45 
18 104 

. 03 .01 



PAGE 

DATE:07/20/ 93 
TIME: 14.26 . 00 

IIIITED TELEPIICIIE CCM'AIIT Of HCIIIDA 
POJMT·TO· POIMT STUDT 

FROM: OICLAWAIIA 
SUMMMT TO : WILLISTCII 'KT 

1. ACtUS LIMES 
2 . CUSTOMERS IILLED 
3. IUIIER OF CUSTOMERS ORJGJIIATJMG 1 OR IGI 
4. ORIGIIIATIMG .. SlAGEl 
5. IEISAGE IIIIIIUTES 
6 . IIIESSAGE REVEWE 
7. CUSTOMER USAGI 1 01 DE IIIEHAGE 
II. AVERAGE IIIEHAGEI PER ACCESS Lilli 
9 . AVERAGE IIIEIIAGEI PfR CALLJMG MTOMER 
10. AVERAGE IIIIIIUTEI PfR IIIEIIAGE 
1 1. AVERAGE UYEWE Pfl .. HAGE 
12. AVERAGE IIIEIIAGI lfVIU Pfl ACCIU Ll. 

TWO WAT TOlL .. SIAGII 
04/01/fJ TO 04/J0/9J 

.. IIAGII 

(LJ/L2) 
CL4/L 1) 
( L4/L:S) 
(L5/L4) 
(L6/L4) 
(L6/L 1) 

1:S. AVERAGE IIIEIIAGI IIVIIIUI Pfl CALLIIIG CUITCNI CL6/U) 
14 . IIIMHI OF MTOMERI ORJGJIIATIIIG 2 OR Mlllf IIIEIIAGII 
15 . CUSTOMER USAGE 2 OR IIICIRE IIIEIIAGEI (L14/L2) 

THIS REPORT IMClLDEI TOll TTPU: TOll 
COIM IIIEIIAGEI EXClLOED 

EXHIBIT 18 

LEC TOlL 

IUS I ME II TOTAL 

J,5]1 261 3, 799 
J , 491 209 3, 707 

J2 4 36 
- , .. s 79 

360 s 365 
161.10 1 .97 169. 07 

.01 .02 . 01 

.02 .02 . 02 
2.:S1 1.25 2 .19 
4.16 1. 00 4.62 
1.92 I. 19 1.17 
1.02 1.00 1.02 

12.1:5 1 . 2t. 11.92 
12 1 13 

. 00 .00 . 00 



PAGE 

DATE :07/20/93 
TIME: 14.26. 00 

&IIITEO TELEPIIOIIE CCJI'AifY 0' fLOIIOA 
~IIIT ·TO·~IIT STUDY 

'Rill: WI LLIITOII 
SUIIWIY TO : OI:LAWAIIA 

1. Att£11 LIIEI 
2. CUSTOMERS lllllD 
3. IUIRR Of CUSTOMERS OIIGIIIATIIIG 1 01 MOlE 
4 . OIIGIIIATIIIG MESSAGES 
5. .. IIAGE IUIM'EI 
6 . .. IIAGE RMIIUE 
7. CUSTCMU UIAGf 1 01 MOlE MillAGE 
a. AVIIIAGE MESSAGES PU ACCIU Llllf 
9. AVIRAGE MEIIAGES P£1 CALLIIG CUITCIMR 
10. AVIUGI MI.,TII Pll .. nAil 
1 1 • AVIUGI UVIIIUE Pll .. IIAGI 
12. AVIUGI .. liME IMIIUE Pll ACCIII Ll. 

TWO IMY HU .. SlAGEl 
04/01/93 TO 04/S0/93 

.. SlAGEl 

(L:S/L2> 
(L4/L1) 
(L4/Ll) 
(LS/L4) 
(L6/L4) 
(L6/L1) 

13. AVIRAGE MillAGE IEVEJU P11 CALLIIIG CUITCIMI (L6/LJ) 
14. IIIMEI Of CUITCIMRI OIIGIIIATIIIG 2 01 lilliE .. IIAGrl 
15. CUSTCIMR UIAGf 2 01 MOlE .. IIAGEI (L 14/L2> 

THIS REPCitT IIICLUDEI TOlL TYP£1: TOlL 
toll MESSAGES EXCLUDED 

REI I DEICE 

7,01J 
6,901 

173 
459 

2, ... 8 
1531. 32 

. 03 

.07 
1.65 
6.20 

11 . 17 
1 . 01 

IJ . 11 
72 

. 01 

EXHIBIT 19 

LEC TOLL 

IUSIIIEII TOTAL 

110 7 ,193 
66S 7,571 

20 193 
:S9 ,,. 

126 2,974 
129. 22 1567.54 

.03 .03 

. 04 .06 ,, Z.M 
J . 23 5 .97 
1 .75 11.14 
1.03 1.07 

11.46 12.94 
6 71 

. 01 . 01 



PAGE 

OATE:07/Z0/93 
TUif l14.26.00 

FIOII: OICLAWAIIA 
TO : INTILLA ltiCT 

IJIITID TILI'IOII CCWAIIY Of fLCIIIDA 
'OIIIT·TO·'OIIIT STUDY 

TWO WlY TOLL AIID TOLLPAC llfiiAGU 
04/01193 TO 04/J0/93 

lUI DElla 

EX~liBIT 20 

LEC TOLL I "AC 

IUSIIIEII TOTAL 
· · ······· ······ · · ········· •···· ··••··· · ··· · ·· · ··· · ·· ······ · · ·· ·······••••••••· ·• ···· · ············ · · · · ·········· · ·· ··· ··· · · ·•· 
1. Acan Lilli 3,166 261 4,127 
2. CUSTONEII IILLED 3,127 207 4,034 
3. IUeEI Of CUITCIIIII CIIIGIUTIIII 1 Cll a1 llfiiAGU 117 12 129 
4. CIIIGIUTIIG MIIIAOII 411 66 554 
5. MEIIAG! MIIIUTII 2, 410 158 2,SII 
6 . MESSAGE IEVEU 1 .00 1 .00 1.00 
7. CUSTOIIH USAGE 1 01 MCIIf llfiiAG! (L3/L2) .OJ .06 .OJ 
a. AVEUGE llfiiAGEI PEl AtaU Ll. CL4/L1) . 1J .2S .1J 
9. AVEIWI MIIIAGII PEl CALLIIIG CUITCIMU (L4/L3) 4.17 s.so 4.29 
10. AVEIWI MIIIUTEI PO MIIIAGI (LS/L4) 4 .91 2.39 4.67 
11 • AVEIWI KVEU PEl MIIIAGI (L6/L4) 1.00 1.00 1.00 
12. AVEUGE MIIIAGI IEVEU Pll ACClU Ll. CL6/L 1) 1.00 1.00 1.00 
13. AVEUGE MESSAGE IEYIU Pll CALLIIIG CUITONEI (L6/LJ) 1.00 1 .00 1.00 
14. IUeEI Of QISTONEII CIIIGIUTIIIG 2 01 a1 MIIIAGU 64 9 n 
15. CUSTONEI USAGE 2 01 aE MIISAGEI CL14/L2) .02 .04 .02 

THIS IEPOIT IIICLUDU TOLL TYPII: TOLL AIID TOLL'AC 
COlli llfSSAGEI EXCLUDED 



PAGE 

DATE:07/20/93 
TIME: 14.26.00 

FICIIe: LADY LAKE CIZ1) 
TO : WILLISTOM PKT 

~ITED TUEPHOIIE CCJIPAIIY OF FLOIIDA 
~IWT·TO·~IWT STUDY 
TWO WAY TOLL MEIIAGII 
04/01!93 TO 04/30/93 

liES I DElict 

EXHIBIT 21 

LEC TOLL 

lUI I WEll TOTAL 
···· ·················•···•• •• ·•••········· · ··· · ··· · · ······ ··· ·· ······· · ····································· · ················ 
1. ACCIII LIWU 1,S64 161 1,732 
2. CUITGMEIII IILLED 1,534 134 1,661 
3. IUIIEI OF CUITGMEal 011 GII&ATIIIG 1 01 MOll ... lAG(. 5 0 5 
4. OIIIGIIATING MEIIAGII 17 0 17 
5. f!EIIAGI MIIIUTEI 43 0 43 
6. MEIIAGI IEVEIU S!.S7 1.00 18. 57 
7. CUITGMEit USAGE 1 01 MOll MEIIAGI CL3/L2) .00 . 00 . 00 
e. AVEIIAGf MEIIAGEI PElt ACC£11 LINE (L4/L1) .01 . 00 .01 
9. AVEIIAGt MEIIAGII PElt CALLIIG CUITGMEit CL4/L3) 3.40 .00 3.40 
10. AVEIIAGE MIMES PElt MESIAGI CLS/L4) 2.53 .00 2.53 
1 1 • AVEIIAGE llfVEIU Pill MillAGE CL6/L4) 1.50 1 . 00 I.SO 
12. AVEIIAGt .. IIAGl IIIYEU Pill ACCIII u• CL6/L 1) 1.01 1.00 1.00 
13. AVEIIAGE MEIIAGI IIEYEU Pill CALLIItG CUITGMEII CL6/L3) 11.71 1 . 00 11 . 71 
14. IIUMIEII OF CUITGMEitl OIIGJI&ATIItG 2 01 IDE MEIIAGII 2 0 2 
15. CUSTGMEII USAGE 2 011 IDE .. IIAGII CL14/L2) .00 .00 .00 

TMII IIE~T INCLUDES TOLL TYPEI: TOLL 
COlli MEIIAGEI EXCLUDED 



OATE :07/20/93 UWIT£0 TELE~ ~AMY OF FLOIIDA 
TIM£: 14. 26. 00 POIIIT• TO·POIIIT STUDT 

TWO ._, TOLL IIEIIAGll 
FIOM: WJLLIITCIII 04/01/93 TO 04/S0/93 

SUieWT TO : LADY LMI (821) 

1. ACCIIS Ll.l 
2. CUSTONEIS IILLED 
3. IUIIU OF QIITONEII OIIGIIIATIIIG 1 01 MOlE IIEIIAGU 
4. OIIGIIIATIIIG IIEIIAGEI 
5 . MESSAGE IUIIUTU 
6. MESSAGE IEVEU 
7. CUSTONEI USAGE 1 01 a1 MESSAGE (L.l/L2) 
8. AVEIAGE IIEISAGEI PEl ACCEU Lilli (L4/L1) 
9. AVEIAGE IIESSAGII PEl CALLIIG QIITONEI (L4/L3) 
10. AVEIAGE MIIIUTII .... MEIIAGE (L5/L4) 
11. AVEUGI IIYIU .......... (L6/L4) 
12. AVEIAGE ...... IIVIU Nl ACCIII u• (L6/L 1) 

13. AVEIAGE MESSAGE IEVEJU .... CALLIIG QJITCIU (L6/Ll) 
14. UtiEI OF QJITONEII OIIGIIIATIIG 2 Cll MOif MESSAGES 
15. aiiTONEI USAGE Z Cll a1 MEIIAGII (L14/L2) 

THIS IEPOIT IICLUDEI TOLL TYPfl: TOLL 
COlli IIEISAGII EXCLUDED 

UIJot•a 

5 , 039 
4,944 

25 
92 

S89 
165. 71 

.. • 01 
. 02 

3.61 
4.ZS 
1 . 71 
1 . 01 

12.63 ,. 
.00 

EXHIBIT 22 

UCTOLL 

IUS I IIIII TOT A&. 

717 5,126 
581 5,552 

9 S4 
25 117 
96 415 

122.59 III.SO 
.02 .01 
. 03 .02 

2.71 3.44 
3.14 4. 15 
1 .90 1.1'5 
1 . 03 1 . 02 

12.51 12. 60 
4 zz 

.01 .00 



PAGE 

DATE :07/20/93 
T IME : 14. 26.00 

UIIJTEO TELE'IICIII aJIIAIIY Of FLOIIDA 
POIIIT•TO·POIIIT STUDY 

FMIM: FO.EIT 
TO : WILLISTOM PKT 

1. ACCESS LIMES 
2. CUSTQMEIS IILLEO 
3. IUeEI OF CUITQMEIS O.IGIIIATIIIG 1 01 aE 
4. O.IGIIIATJIIG MESSAGES 
5. MESSAGE MIMES 
6. MESSAGE IEVEIIUE 
7. CUSTCNI USAGE 1 C. aE MESSAGE 
e. AVEitAGE MESSAGES PEl ACaSS LIME 
9. AYEitAGE MESSAGES PEl CA!.LIIG CUITQMEI 
10. AYEitAGE IUWTEI HI MESSAGE 
1 1. AYEitAGE lfVEU flU MESSAGE 
12. AYEitAGE MEnAGE lfVEU HI ACCIU Ll. 

TWO W.Y TOLL MEnAGES 
04/01/93 TO 04/30/93 

MEnAGES 

CLJ/LZ) 
CL4/L 1) 
CL4/LJ) 
CL5/L4) 
CL6/L4) 
CL6/L 1) 

13. AYEitAGE MESSAGE UVEU flfl CALLING CUITCIMEI CL6/L3) 
14. IIIMIEI OF CUSTQMEII OIIGIIIATIIIG 2 01 aE MEISAGEI 
15. CUSTQMEI USAGE 2 C. 81 MEIIAGEI CL14/L2) 

THIS IEPOIT IMCU.D£1 TOLL TYPES: TOLL 
COlli II:IIAGES EliCLI»ED 

UIIHIIC£ 

4,947 
4,905 

34 
71 

S44 
1101.77 

. 01 

.01 
2.09 
7. 66 

11 .4) 
1.02 

12.99 

" .00 

EXHIBIT 23 

LEC TOLL 

IUSIIIEIS TOTAl 

337 5,214 
266 5,171 

5 39 
i 71 

15 559 
13.67 1105.44 

. 02 . 01 

.02 . 01 
1.40 2.00 
2. 14 7. 17 
1 . 52 11.35 
1.01 1.02 
1.7J 12. 70 

1 15 
. 00 .00 



PAGE 

DATE:07/20/93 
TJME: 14. 26.00 

UNITED TELI'MOIE COMPAWY OF FLORIDA 
POIIIT· TO·POIIIT STUDY 

FROM: FOIIEST 
TO : WILLISTON 

1. ACC£11 LiliES 
2 . CUITGMIRI IILLED 
3. IIUMIEI OF CUITGMIII OIIGJNATIIIG 1 01 MalE 
4. OIIGINATIIIG .. IIAGII 
5. MEIIAGI IIIWTEI 
6. MESSAGE REVEM 
7. CUITGMiit USAGE 1 01 Mall MEIIAGI 
e. AVERAGE MESSAGES PO ACCIII Ll. 
9. AVERAGE MESSAGES PER CALLIIG CUSTGMIR 
10. AVERAGE IIIWTES PER .. IIAGI 
1 1 • AVERAGE RfYEIIUf PER .. IIAGI 
12. AVERAGE MESSAGE UYIIIUE PER ACCIII Lilli 

TWO WAY TOLL MESSAGES 
04/0t/93 TO 04/30/93 

.. IIAGII 

CL:S/L2) 
CL4/L1) 
(L4/L3) 
CL5/L4) 
CL6/L4) 
(L6/L1) 

13. AVEUGI lllSSAGE UYIU PEl CALLIIIG CUSTGMII CL6/L:S) 
14 . IIUMIER OF CUITGMIII OIIGJIATJIIG 2 01 Mall MESIAGIS 
15. CUITMI USAGE 2 01 Mall MESSAGES (L14/L2) 

THIS UPORT IIICLUDES TOLL TYPES: TOLL 
COlli lllSSAGES EXCLUDED 

RESIDEIICf 

1,4Zl 
1,315 

no 
664 

3,613 
1670.67 

.03 

.01 
2.19 
5.44 

11 . 01 
1.01 

12.92 
122 
.01 

EXHIBIT 2f 

LEC TOLL 

IUSIIIESS TOTAL 

956 9,371 
no 9,035 
42 272 

106 170 
311 3,924 

11'3.41 1744. 01 
.06 .OJ 
• 11 .01 

2. 52 2.13 
2.93 5.10 
1 .69 1.97 
1 .01 1 . 01 

11 . 75 12.74 
22 144 

. 03 .02 



PAGE 

DAT£:07/20/93 
TIME:14.Z6.00 

\JilTED TELEPIICIIII CCJIPAIIY Of FLOIIDA 
'OI•T· TO· POI•T STUDY 

fiCIM: lNTILLA M 
TO : fOIEST 

1. ACCESS LiliES 
2. CUSTCIMEIS IILLED 
3. IIMIEI Of CUITCIMEII OIIGIIIATUIG 1 01 MOlE 
4. OIIGIIIATI•G .. SlAGEl 
5. MillAGE "IIIITII 
6. MESSAGE IEV!IU 
7. CUSTCIMEI USAGE 1 01 MOlE MEIIAGE 
a. AY£1AGE MEIIAGEI PEl ACCEU. Lilli 
9. AY£1AGE MEIIAGEI PO CALLUIG CUITCIIU 
10. AVUME "IIIITII PO .. lUGE 
11 . AVUME HV1M PO .. lUGE 
12. AVUME MillAGE UVIIU PEl ACCIII Lilli 

TWO IMY TOLL .. IIAGEI 
04/01/9S TO 04/30/93 

MESSAGE I 

(L3/LZ) 
(L4/L1) 
(L4/L3) 
(L5/L4) 
(L6/L4) 
CL6/L 1) 

13. AY£1AGE .. lUGE UVEU Nl CALL IIIG CUITOMII CL6/L3) 
14. IUIIEI Of CUITOMIII OIJGIIATIIIG 2 01 MOlE MEIIAGII 
15. CUSTOMII USAGE 2 01 fiCIII .. SlAGEl CL14/L2) 

THII IEPOIT I•CLUD£1 TOlL TYPII: TOlL 
COl• MESSAGES EXCLUDED 

lEI I DEliCt 

5,275 
5,234 

6Z 
zn 
eu 

11!1 .46 
.01 
.04 

3.63 
3.65 
1 . 51 
1.02 

12. 12 
S6 

. 01 

EXHIBIT 25 

LEC TOlL 

IUII.EII TOTAL 

JS7 5,612 
264 5,491 

7 " I m 
41 163 

19.91 1141 .44 
. 03 .01 
. 02 .04 

1. 14 3. 31 
5. 13 3.1'11 

11.Z5 .. ., 
1.03 I.OS 

11 . 43 IZ.OS 
1 37 

.00 .01 



PAGE 

DATE:07/20/9S 
TIME : 14.26.00 

FIIGe: fOIEIT 
TO : IJCATILLA 

~ITfO TELE'NOIIE ~AliT Of fLOIIOA 
~JIIT· TO·~JIIT STUDT 
TWO .. , TOLL MEISAGII 
~/01/9S TO ~/JO!fS 

Ill I DElla 

EXIIIBIT 26 

LEC TOLL 

IUIIIIEII TOTAL 
·· · · · •••••• •• •· •·•·· · ••••• •• •••·•••••··•·• ••••••• •••······ · · · ·· ··· · · · · ··• •·• •·• •··•···· · ····•······ ·· · ········ · · ·· · ··· · · ··· · · 
1. ACCESS Ll.l 10,541 934 11,Zil 
2. CUSTOMEII IILLED 10,241 690 10,931 
] . IUIIEI OF CUSTOMEII OllliiiiATJIIG 1 01 MOlE .. IIAGEI 21S 51 Z66 
4. OIIGIIIATIIIG MEIIAGEI 592 132 724 
5. MESSAGE IUIAITEI 2,313 491 2,104 
6. MESSAGE lfVEU 1341 .0] 1105.56 1446.59 
7. CUSTOMER UIME 1 01 MDII ...... (L3/L2) .oz . 07 .oz 
e. AVEUGE MEIIAiifl 'II ACCIII Ll. (l4/L1) .06 . 14 .06 
9. AVERAGE .. IIAGEI 'II CAUJIIG CUITOMEI (L4/L3) 2. 75 2 . 59 2. 12 
10. AVEUGI IIIIAITEI 'II ...... (L5/L4) 3 . 91 3.72 3 .17 
1 1. AVEUGE IMU 'II .. IIAGI CL6/L4) I . H 1.10 1.62 
12. AVEIAGI .. IIAGE lfVPU Nl ACCIII Ll. (L6/L 1) I.OJ I . 11 1.~ 

13. AVEIAGE ...... UVlU Nl CALLIIIG CUITOMEI CL6!U> 11.59 12.07 11.61 
14. IUIIEI OF CUITOMEII OIIGIIIATIIIIi 2 01 IIIII MESSAGES 107 27 134 
15 . CUSTOMEI USAGE 2 01 MOlE .. SlAGEl (L 14/L2) . 01 .04 . 01 

THIS IEPOIT llfCLUDEI TOLL TT'III TOLL 
COlli MEISAGEI IXCLUDID 



PAGf 

DATE : 07/20/93 
Tl~ : 14 .26.00 

Filii: WILLIITC. NT 
TO : IlL LEVI EW 

LIIITID TELEP*- ~All' Of FLOIIDA 
POIIT·TO·POIIT ITUD' 
TWO IMY TOLL ~IIAGII 
04/01193 TO 04/30193 

lEI I DEICE 

EXHIBIT 27 

LEC & a•C TOLL 

........ TOTAL 
··· ··· · · · · · · ······ ······· ·· ·· ·················· · ··· ·· · ····· ···-··· · · ····· ··· · ·· · · · · ··· ······ ····· · ···· ··· ·· · · ··· · ··· ····· · · · · 
1. ACCEU LIIEI tJ,NO l,014 14,9Sio 
2. CUITCIEII IILLID 11,714 1, 329 14,113 
3. _. Of CUITCRII OIIGIIIATIIG , 01 a1 .. IIAIII 133 46 ~19 

'· OIIGIIIATIIG .. IIAIII 414 155 569 
5. .. IIAII MIIAITII 1,539 509 2,041 
6 . MIIIAGEIEVEU 1 . 00 1 .00 1.00 
7. CUSTCRI USAGI 1 01 MOif MilAGE CL3/Ll) .01 .03 .01 
8. AVUAGI MEIIAGII PO ACCIII Ll. (L4/L1) . 03 .01 . 04 
9 . AVUAGI MEIIAGII Nl CALLIII CUITCIIP (L4/L3) 3 . 11 3.S7 3.11 
10. AVEUGI MIIAITII Pll .. IIAGI (L5/L4) 3 . n 3.ZI 3.60 
1 1. AVEUGI UVEIU Pll .. IIAGI (L6/L4) 1.00 1 .00 1.00 
12. AVEUC!e .. PAGE UVEIU Pll ACCEH Ll. CL6/L 1) 1.00 1 . 00 1.00 
13. AVEIAGI MEIIAGI IMM P11 CALLIIIG CUITCIIEI CL61L3) 1 . 00 1 . 00 1 . 00 
14. IUIIEI Of CUITCRII OIIIIIIATIIIG 2 01 MOlt .. IIAGII 60 2.3 13 
15. CUSTCIIEI USAGE 2 01 a1 ~IIAGII (L14/L2) . 00 . 02 .01 

TIUI IE~T UIC:UD£1 TOLL TYPII: TOLL 
COli MEIIAGEI DCLI.DfO 



PI.GE 

OATE:07/20/93 
TIM£:14.26.00 

SUMIWY 
FROM: IELLEVIEW 
TO : WILLIITCJI 

UIIITED TELf,._ C...AIIT OF FLORIDA 
,gJIIT·TO· ,gJIIT STUDY 
TWD IMT TOLL MIISAGEI 
04/01193 TO 04/30/93 

REilDliiCf 

1. ACCUI LIIIEI 16,415 
2. CUSTOMER I II LLEO 16,194 
3. IUeiER OF CUSTOMERS ORIGIUTIIIG 1 OR MOlE MillAGE I 7J4 
4. ORIGIUTJIIG MIIIAGU 2,225 
5. MESSAGE MIIIUTES 10,945 
6. NEISAGE REVEIIUE 1 . 00 
7. CUSTOMER USAGE 1 OR MOlE MillAGE (LS/L2) .05 
II . AVERAGE NEIIAGIS PER ACCUI Ll. (L4/L1) . 14 
9. AVERAGE NEIIAGII PER CALL IIIG CUITCIMEI (L4/Ll) S.03 
10. AVERAGE MIIIUTEI PER MillAGE (L5/L4) 4 .92 
1 1 • AVERAGE REVEIIUE PEl MIISAGE (L6/L4) 1 . 00 
12 . AVERAGE MillAGE IEVIIIUE PEl ACCIII Llllf (L6/L 1) 1 . 00 
13 . AVERAGE MillAGE REVIIIUE PEl CALLIIIG CUITOMEI (L6/Ll) 1 . 00 
14. IIUMIER OF CUSTOMERS ORIGIIATIIIG 2 01 MOlE MIIIAGII 315 
15. CUSTOMER USAGE 2 OR MOlE MIIIAGII ( L 14/L2) . 02 

THIS REPORT IIICLUDEI TOLL TYPES: TOLL 
COl li MIIIAGES EXCLUDED 

EXHIBIT 28 

LEC & IXC TOLl 

IUIII.EII TOTAL 

2, 633 19, 048 
1,713 17,9n 

2]1 965 
794 S,Ott 

2,510 13,45S 
1 . 00 1 . 00 

. 1S .05 

.so . 16 
3.44 3. 13 
3.16 4. 46 
1 . 00 1.00 
1 . 00 1 . 00 
1 . 00 1.00 

H9 504 
. 07 . 03 



PAGE 

DATE: 07/20/93 
TIME:14.26.0CI 

FIOih UMATILLA PICT 
TO : IELLEVIEV 

UNITED TELEPIICJIE CCIMPAWY 01 FLCIIIDA 
'OIMT·TO·POIMT STUDT 
TWO W.T TOLL .. IIAGII 
04/01/95 TO 04/30195 

IEIIOUCI 

1. ACCESS L IllES 13,261 
2 . CUSTOMERS IILL£D 13,113 
3 . MUNIER Of CUSTOMEIS CIIIGIIIATIMG 1 Cll IIIIE MESSAGES 130 
4. CIIIGIIIATUIG MESSAGES 352 
5. MESSAGE IUIIUT£1 1,677 
6 . MESSAGE RMIAIE 1 .00 
7. CUSTOMER USAGE 1. Cll IIIIE MESSAGE (L3/L2) .01 

e. AVEIWiE MESSAGES PER ACCESS LIIIE (L4/L1) . 03 
9. AVEIAGE MESSAGES PEl CALLIIIG CUSTOMEI CL4/L3) 2.71 
10. AVEIAGE MIIIUT£1 I'EI MESSAGE CL5/L4) 4.76 
1 1 • AVERAGE REVEIAIE HI MESSAGE CL6/L4) s.oo 
12. AVEUGE MESSAGE UVEIAIE I'EI Atan LIME CL6/L 1) 1.00 
13. AVEUGE MESSAGE IEVEIAIE I'ER CALLIIIG CUSTOMER (L6/L3) 1.00 
14. IIIMIER OF CUITOMEIS CIIIGIIIATIMG 2 Cll 1111£ MESSAGES 69 
15. CUSTOMER USAGE 2 Cll 1111£ MESSAGES CL 14/L2) .01 

THIS REPCIIT INCLUDES TC>LL TTP£1: TOLL 
COIN MESSAGES EXCLUDED 

EXHIBIT 29 

UC & IXC TOLL 

lUll NUS TOTAL 

c ,014 15,212 
1,327 14,440 

46 176 
114 466 
413 2,090 

s.oo s.oa 
.03 .01 
.06 .03 

2.41 2.65 
3.62 4 . 41 
~.oo s.oo 
s.oo s.oo 
1.00 1.00 

20 19 
. 02 .01 



P/.GE 

OA TE : 07/Z0/93 
TIM£:14.26.00 

SUMMARY 
FROM: IELLEYIEW 
TO : UMATILLA 

UIUT£0 TELEPIIOIIE aii'AIIT OF flOIIDA 
POIMT·TO· POIMT STUDY 
TWO WlT TOLL MESIAGEI 
04/01/93 TO 04/30/93 

RESIDE Me£ 

1. ACCESS LIMES 11,541 
2. CUSTOMERS IILL£D 11,120 
3. IIUMI£. OF CUSTOM£.1 OIIGIIIATJMG 1 01 a£ MillAGE I 539 
4. OIIGIIIATJMG MESSAGES 1, 813 
s. MESSAGE MIIIUTES , ,224 

6. MESSAGE RMIIU£ 1.00 
7. CUSTOMER USAGE 1 01 aE MillAGE (Ll/L2) . 03 
e. AVERAGE MEISAGEI PU ACCIII Lllll (L4/L 1) • 10 
9. AVEUGE MESSAGES Ill• CALLIIIG CUSTOM£• CL4/L3) 3. 36 
10. AYEUGE MIIIUT£1 Ill. MESSAGE (L5/L4) 6.19 
11 . AYEilAG£ •mu P£• MESSAGE (L6/L4) 1.00 
12. AYEIIAGE MESSAGE IMIIUE Ill• Actlll Llllf (L6/L 1) 1. 00 
13. AYEUGE MESSAGE UYEIIUE P£• CALLIIIG CUSTOM£. CL6/L3) 1 . 00 
14 . ..... OF CUSTOMEH OIIGIIIATIMG 2 01 a£ MESSAGES 290 
15. CUSTCIMU USAGE 2 01 a£ MESSAGES (L14/L2) .02 

THIS REPOIT INCLUDES TOLL TYPES: TOLL 
COIN MESSAGES EXCLUDED 

EXHIBIT 30 

LEC & JliC TOLL 

IUS I MUS TOTAL 

2, 611 Z0,9S2 
, • 7'53 19,173 

171 710 
502 2,315 

1,616 12,910 
1.00 1 .00 

• 10 . 04 . 

• 19 • 11 
2.94 3 . 26 
3. 36 5 . 51 
1.00 1. 00 
1 . 00 1. 00 
1.00 1.00 

80 370 
. 05 .02 



OAT£:07/20193 
TIM£: 14. 26.00 

FIICM: UMATILLA 
TO : C*LAWAIIA 

1. ACCESS LiliES 
2 . CUSTOMERS IILLED 

IMITC TELEPIICIIIl a..PAWY Of FLOIIDA 
POIIIT•TO·POIIIT STUDT 

TWO WAT TOlL AID TOlLPAC MEIIAG!I 
04/01193 TO 04/30/93 

3 . 11\MEit OF CUSTOMERS OIIGIUTIIIG 1 01 11011! MEIIAGES 

'· ORIGIIIATIIIG MEISAGEI 
5. MESSAGE MINUTES 
6 . MESSAGE ltEYEU 
7. CUITOMEit USAGE 1 01 MDI£ MEIIAGE (L3/L2) 
a. AVERAGE MESIAGES PElt ACCESS Ll. (L4/Lt) 
9. AVERAGE MESSAGES PElt CALLIIIG CUITOMEit (L4/U) 
10. AVERAGE MINUTES PElt MillAGE (L5/L4) 
1 1 • AVEUGE ltEYEU PElt MEIIAGI CL6/L4) 
12. AYEUGE MEIIAQI lfYIU PElt ACCEH LIME (L6/L1) 
13. AVERAGE MESIAG! ltEYEU PEl CALLIIIG CUITOMEI CL6/L3) 
14. IIIMIEit OF CUITOMEU Oil GIUTIIIG 2 01 MOlE MEIIAGEI 
15 . CUSTOMEI USAGE 2 01 MOlE MEIIAGES (L 14/L2) 

THIS IEPOitT INCLUDES TOLL TYPES: TOLL AID TOLLPAC 
COl li MESSAGES EXCLII>ED 

EXHIBIT 31 

LEC TOLL & TPAC 

IUSIIIEII TOTAL 

3,117 ~ 9, 797 
3,154 633 9,467 

214 74 S01 
1,329 323 2, 442 
S,4,0 891 10,181 
1 .00 1 .00 1.00 

.07 . 12 .OS 

. 42 .JI .zs 
6 . 21 4 . 36 4 .17 
4 . 07 2 . 76 4.17 
1.00 1 .00 1.00 
1 .00 1.00 1.00 
1.00 1.00 1.00 

140 40 292 
. 04 .06 . 03 



PAGE 

DAT£ :07/20/93 
TIME : 14 .26. 00 

ftaM: UMATILLA "T 
TO : WILLIITC. 

UIITED TELEPMCII ~AMY Of fLOIIOA 
~IMT·TO·~IMT ITUDY 
TWO W*Y TOU NEIIAGEI 
04/01/fJ TO 04/S0/93 

RESIDUa 

1. ACaiS LIMES 4,505 
2. CUSTOMERS IILLEO 4,427 
3. ~R Of CUSTOMERS OIIGIMATIMG 1 01 MillE MillAGE I s 
4. OIIGIMATIMG MESSAGES 7 
5. MESSAGE MIWTEI 63 
6. MillAGE REVEU IU.27 
7. CUSTOMU USAGE 1 01 MOl£ MEIIAGI CLS/L2) .00 
a. AVEUGE NEIIAGES PU ACCfll Ll. (L4/L 1) .00 
9. AVEUGE MESSAGES PU CALL IMG CUSTOMER CL4/ LS) 1. 40 
10. AVERAGE MIMES PEl MESSAGE CLS/L4) 9 . 00 
11. AVUAGI UVIU PER MEIIAGI (L6/L4) 11 . 7'5 
12. AVEIAGE MESSAGE HVEU PEl ACCESS LIME (L6/L 1) 1 . 00 
13. AVERAGE MESSAGE REYE.u£ PER CALLING CUSTOMER CL6/LS) 12. 45 
14. ~R Of CUSTOMERS CIIIGIMATJIIG 2 01 MOlE NEISAGEI 2 
15. CUSTOMER USAGE 2 OR MOlE MillAGE I (L14/L2) .00 

TMII RE'DRT INCLUDES TOLL TYPES: TOLL 
COIM MEISAGEI EXCLUDED 

EXHIBIT 32 

LEC TOLL 

IUSIIIUI TOTAL 

611 5,116 
SOl 4,935 

6 
1 I 
1 64 

1 . 12 112. 39 
. 00 .00 
. 00 . 00 

1.00 1.SS 
1. 00 1.00 
1.12 11 .SS 
1.00 1 . 00 
1.12 12. 06 

0 2 
.00 .00 



PAGE 

DATE :07/23/93 
TIME : 16.40. 36 

FICM: LADY LAQ (121) 
TO : Ml CAIIOPT M 

UMITlD TflfPMOMf ~AMT OF FLO.IDA 
POIMT· TO· POIWT STUDT 
OWl WAY TOU MEISAGII 
04/01193 TO 04/SOM 

lfiiDIICf 

EXHIBIT 33 

UC TOLL 

IUIIIIUI TOTAL 
····· -· ···· ·--·········· ·· ······································· ·········· ················ ·· ········ ······· ······ ···· · ······ 
1. ACCUI LiliES 1,215 137 1,3SO 
2. CUSTONEII IILLED 1,190 106 1, 296 
3. ...EI Of C111TCMII OIJGJIIATJIIG 1 Cll Mill NEIIAGII 0 0 0 
4. OIIGIMATIIIG MEISAGII 0 0 0 
s. MillAGE IUIIUTfl 0 0 0 
6. .. ISA_Of IEVIIIUE 1. 00 1.00 1.00 
7, CUSTCMU UIAGI 1 01 IICIII MEIIAGI CL3/L2) . • 00 .00 .00 
I . AVEUGE .. IIAGII PEl ACCIII Lilli (L4/l, .00 .00 .00 
9. AVIIAGI MEIIAGII Pll CALLIIII CUlT-I (L4/L3) .00 .00 .00 
10. AVDAGI IUIUTfl Pll ...... (L5/L4) .00 .00 .oo 
11 . AVEIAGI IMIM Pll .. lUll (l6/L4) 1.00 1.00 1 .00 
12. AVEIAGE MillAGE lfVEIIUE Nl ACCIII Lilli CL6/L1) 1.00 1.00 1.00 
13. AVEIAGI MillAGE IEVEIIUE Nl CALLIWO CUITCMI (l6/L3) 1.00 1.00 1.00 
14. WUMIEI OF CUSTONEII O.JGJIIATIIIG Z 01 IICIII ... IIAGII 0 c 0 
15. CUI TOMEI UIAGI 2 01 IICIIE .. IIAGII CL14/L2) .00 .00 .00 

TMII IEPOIT IWCUDEI TOLL TTHI1 TOl.L 
COli MEIIAGII DClUDID 



PAGE 

DATE:07/ZJ/9S 
11'1(: 16.40.!6 

FIOM: INTILLA 
stMAIT JO : MICMOPT fiiCT 

"'ITO TILI'*IIII CCIMP'AIIT Of FLCIIIOA 
POIIIT•TO•POIIIT STUDY 
0111 .. , TOLL 'IEISAGEI 
04101/9S TO 04/JOM 

HIIDIIICI 

EXHIBIT 34 

Lit TOLL 

·· ········•··········· ···•······••···· ·••••······ ··· ········· ··········•••••····• ·••·•···· · ···· · ············••········•······ 
1. ACCIII Llllll 5,7'SZ 6ZI 6,SIO 
2. CUST-11 IILLED 5,610 452 6,1SZ 
3. IUIIU Of CUlT-II CIIICIMATIIG 1 Cll MOll .. IIlii I 0 0 0 
4. CIIIGIMATIIIG 'IEIIAGII 0 0 0 
s. 'IEIIAGE MIIIUTEI 0 0 0 
6. 'IEIIAGl IMIIUE 1.00 1 .00 1. 00 
7. CUlT-I USAGE 1 Cll MellE 'IEIIACI (Ll/L2) .00 -.00 .oo 
a. AVEIACI MESSAGES 'II ACCIII Llllf (L4/L1) .00 .00 .00 
9. AVEIACI .. ISAGEI 'II CALLIII CUlT-I (L4/LJ> .00 .00 .00 
10. AVERAGe MIIIUTEI 'II MIIAII (L5/L4) .oo .00 .oo 
1 1. AYUAGE IMM 'II .. HAll (L6/L4) 1. 00 1. 00 1.00 
12. AYEIACI MEISAGE IMM Nl ACCEII LIWI (L6/L1) 1.00 1.00 1.00 
13. AVERAGe .. ISAGE IMM PH CALLIII CUITCIMEI (L6/LJ) 1.00 1.00 1.00 
14. IUIIU Of MT-11 CIIIGJIIATIII Z Cll IIIII .. IIAGII 0 0 0 
15. CUSTCIMEI U1A1E Z C11 ICIII MEHAll I (L 14/LZ) .00 .00 .oo 

TMII IEPOIT IWCLIA>EI TOLL TT'II: TOLL 
COlli MEISAGEI PCLII)EO 



DATE: 07/Z3/9J 
T I liE: 16.40.56 

FIOM: ~liLU fin 
.TO : MICAMIPY HT 

UWITED TfLEI'tDIE CO.AIIY Of FUIIIDA 
POI•t · TO·POI•t ITUDY 
M WAY TOlL .. IIAGll 
04/01/9J TO 04/S0/9J 

UIIDIMCI 

, . ACCESS L lifE I 679 
2. CUSTCJIEII IILLED 673 
3. UIIEI Of CUSTCJIEII CIIIGIIIATJIIG 1 Cll filii .. ..... 0 
4. OIIGIIIATI•G .. IIAGEI 0 
5. MUIAGl MIIIUTEI 0 
6. .. SSAGE UVIM s.oo 
7. CusTCJIEI USAGE 1 01 fiiiE .. IIAGE CLl/L2) . DO 
a. AVElAGl .. IIAGll 'II ACCEII LINE CL4/L 1) .00 
9. AVERAGE .. SlAGEl 'II CALLIIIG CUlT-I CL4/LS) .00 
10. AYEUGE MIIIUTEI 'II .. IIAII CL5/L4) .00 
11 . AVERAGE UVIM fill .. HAll CL6/L4) 1.00 
12. AVERAGE .. IIAGE IMM HI ACCIII Ll. CL.6/L 1) 1.00 
1S. AVERAGE .. IIAGE IMIIUE HI CALLIIG CUlT-I CL6/L3) 1.00 
14. IIIMIII Of CUITCJIEII CIIIGIIIATIIG 2 Cll filii .. SlAGEl 0 

. 15. CUSTCJIEI UIAGI 2 01 ICIU ... IIAIII CL14/L2) .00 

TMII IUCIIT IIICLUDEI TOLL TYPES: TOLL 
COl• MEIIAGEI DCLUDED 

EXHIBIT 35 

LEC TOlL 

lUll liE II TOTAL 

S1 710 
26 '" 0 0 
0 0 
0 0 

1.00 1 .00 
. DO .00 
. DO .00 
.00 . 00 
.00 .00 

1 .00 1.00 
I . DO 1.00 
&.DO 1.00 

D 0 
.00 .00 



PAGE 

DATE: 07/U/VJ 
TIll£ : 16.40.36 

FICIM: ~TILLA PrY 
TO : WILLIITOII PrY 

UIIITED TELl,_. CWAifT Of FLOIIDA 
POIIfl·TG-POJIT ITI.DT 
M WAT TOLL MEISAGEI 
114/01/VJ TO 114/SO/VJ 

aEIIDEIICI 

1. Atc:ESI L IIIII 679 
2. CUITOMEII IILLED 67J 
s. IUeD Of CUITOMEII OIIGIUTIIIG 1 01 IIIII ..IIlii I 0 
4. OIIGIIIATIIG MEIIAGEI 0 
5. MESSAGE Ill IIUTEI 0 
6 . MESSAGE IEVIIIUE 1.00 
7. CUSTOMEI USAGE 1 01 ldJ MESSAGE CLl/L2) .00 
a. AVIIAGE MIISAGEI PU ACCESS Ulll CL4/L 1) .00 
9. AVIIAGE MIIIAIII PEl CALLIIIG CUITOMEI CL4/LS) .00 
10. AVIIAGE IUIIITEI PEl Mflllll CL5/L4) .00 
11 . AVUAGE IMIIIE PEl MfaAIE CL6/L4) 1.00 
12. AVEIAGE MfnACil IMIU PEl ACCIII Lilli CL6/L 1) 1.00 
1S. AVIIAGE ...... lfYEIU PEl CALLIIIG CUITOMEI CL6/Ll) 1.00 
14. IUeEI Of CUITOMEii OIIGIUTIIIG Z 01 MOll .. HAGEl 0 
15. C:USTOMEI USAGE Z 01 MOll .. UAGll CL14/L2) .00 

TMII IEPOIT IICLI.DEI TOLL TTPIII TOLL 
C:OII ....... DCLI.DED 

EXHIBIT 36 

LEC:TOLL 

lUll lUI TOTAL 

,, 710 
Z6 699 
0 0 
0 0 
0 0 

1 .00 1.00 
.DO .00 
.00 .00 
.00 .oo 
.00 .00 

1.00 1 .00 
1.00 1.00 
1.00 1. 00 

0 0 
.00 . 00 



DAT£:07/23/93 
TJ~:16.40.S6 

SIJt!AIY 
'tOM: WJLLJITOM PIT 
TO : lNTILLA 

UIIJTED TILI'**f COMPAIIT Of fUIIIDA 
POJMT·TO·POIWT STUDY 
aMI IMY TOLL IIUIAGII 
04/01/tS TO D4/SD/9S 

EXHIBIT 37 

UCTOLL 

IUS IIIII TOTAL 
·· ···-···-·· ···· ·· ··· · ··········· · ······················· ·· ·········· ··············· ··· ·· ·········· ·· · ·· ·· ······· ·· ········ ·· 
1. ACttH LilES S51 J1 312 
2. CUSTOIIUS IJLL£1) S44 Zl sn 
3. IUIIII 01 CUSTCNII OIJGJMATJifG 1 01 MOll .. SlAGEl 0 0 0 

'· OIJGIMATJ~G MESSAGES 0 0 0 
5. IIEISAGE MJIIUTU 0 0 0 
6. MillAGE IIVEIIUI 1.00 1.00 1.00 
1. CUST·Ma USAGI 1 01 11011 .... CLS/LZ) . 00 .00 .oo-
a. AYEUGI .. HAGEl 'EI ACCEII LJWI (L4/L1) . 00 .00 .00 
9. AYIIAGE MEIIAGEI 'II CALLJWG CUSTOMER CL4/LJ) .00 .00 .oo 
10. AYEIAGE IIJIIUTU HI MEIIAII (L5/L4) .oo .00 .00 
11. AVEIAGE UYrM NR .. IIAGI CL6/L4) 1.00 1.00 1.00 
12. A VI RAil ... lA. RIYIIIUI Nl ACCIII LJ d CL6/L 1) 1.00 1.00 1. 00 
1S. AYilAGI MillAGE RIYIMUI Nl CALLJWG CUSTOMER CL6/LS) 1.00 1.00 1.00 
14. IIIMRI 01 CUSTOIIEII OIJGIUTJWG 2 01 11011 .. IIAGEI 0 0 0 
15. CUSTCNI USAGl Z 01 11011 .. IIAGII CL14/LZ> .00 . 00 .00 

TMJI RI'OIT JWCLIJ)£1 TOLL TYNI: TOLL 
COJ M Ill HAGEl DCLIJ)EJ) 



DAT£ : 07/Zl/93 
TIM£: 16. 40. 36 

5\JMNART 
FIOMt WILLISTON '«T 
TO : ~TILLA '«T 

UIIIUO TILI'IICIIII ta.AIIY 01 HOIIOA 
POJIIT• TO·P'OUIT STUDY 
0111 IMY TOLL .. IIAGII 
04/01/fl TD 04/SO/fS 

IEIIDIMCI 

1. ACCESS LiliES 151 
2. CUITOMEIS IILLED J44 
3. IAMIII Of CUITOMEIS OllGIIIATliiG 1 01 MDU .. IIAGIS 0 
4. OllGIIIATliiG MESSAGES 0 
5. ME IIAGE M IIIUTES 0 
6 . MESSAGE IMid s . DO 
7. CUIT~I USAGE 1 cl MOll MillAGE CLS/LZ) . DO_ 
II . AVERAGE MESSAGES Nl ACCIII LJIII· (L4/L 1) .DO 
9. AVERAGE IIIEIIAGIS Nl CALLIIIG CUITCIMII CL4/LJ) .oo 
10. AVEIAGI IUIMII Pll .. IIAGI CLS/L4) .00 
11. AVEUGI HVrld Pll .. IIAGI CL6/L4) 1.00 
12. AVEIAGI IIIEIIAGI IMU Pll ACCIU Lilli CLWL 1) 1. 00 
13. AVERAGE MEsSAGE IMU Pll CALLJIIG CUITCIMII CL6/I.S) 1.00 
14. IAMIII Of. CUITOMEIS OIJGIIIATIIIG 2 Cll MDU MIIAIII . 0 
15. CUITCIMI USAGE 2 01 MOll IIIESIAGES JL 14/~2). . DO 

TMIS IEPOIT IIICL~II TOLL TYPISt TOLL 
COlli MESSAGES fXCL~ID 

EXHIBIT 38 

LIC TOLL 

lUI IIIII TOTAL 

J1 Sl2 
21 sn 
0 0 
0 0 
0 0 

s.OO 1.00 
.oo·- .00 
.00 . 00 
. DO .00 
.DO .00 

1. 00 1.00 
I . DO 1. 00 
1.00 1 .00 

0 0 
.DO .00 
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DATI : 07/1219a UIQTaD TaLIPHOMa COMPANY OP fiLOillDA IAlOSAOA/01. fiMI 
Tl .. , 16:47 fiOINT·TO-fiOINT ITUDV 1 

~~ IILVW. ... INOI aHa 04/01/0a TO o•taotoa ~C TOLL 
lliiiDmiCI TO : NILU~ "ICT 
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1 . 0 0 0. 00 0 0 0. 00 0 0 0 . 00 0 ... 1 0 . ('0 
a. 1 a 1. os • • 16 . a• o• 4 z. ao 10 u zo . ' o a . a :1 1. 47 6 • 4... 27 :1 1 . ao 10 s 1. u 
4 . • 1 s.a:. as :a 1 3 .so 1s o o.oo , 1 1o . u 
s. J s s. as u 6 • .ao u 4 a. 20 u 1 u. u 

• . TOTALO 12 1• . 00 M 21 U . 02 za1 11 S. H 19 ... , •a. JO 

1 . ••• 0 0 . 00 0 0 0 . 00 0 0 0 . 00 0 0 0 . 00 
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Tlftl lliPOilT IINCLUDII TOLL TYNI: ~ 
~~ ...,... lliPLICT MI..,..._ llATIO AT I'UU. TOLL llA'nl. 
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•• .. - •• 0 o.oo 0 • o.oo • 0 o.oo 0 0 o.oo 
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'hill IIII'OIIT IICt.UOII TOLL TYPII 1 TOLL 
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DATI a 07/ 00/ 93 UNrTm TILl~ C<lfW,ANV CW fiLOiliDA 
TIMI : ••••• I'OINT • TO• I'OIMT ITUOV 

"'"*' u..ATILLA 04/ 0l/ 03 TO 04/30 / 0S 
aus1 ..... TO I MCINT~ 

A • c D I , Q 

-•• DAV 18•SI NO DIKOUftTe.- ..-vaNINQ I S • U I DIICOUNTIDtte 
MiasMal MaaAOII aiVIMM MINV'nl ......... aiV~MM Mila/Til 

1 . 26 • ss 0 o . oc. 0 0 o. oo 0 

2 . 30 • 4S 0 o . oo 0 0 o .oo 0 

s . 46 • ss 0 o .o 0 0 o . oo 0 

•• So • OS 0 o .o 0 0 o . oo 0 

s . H · 7S 0 o .oo 0 0 o. oo 0 

o . 70 • .. 0 o .oo • 0 o. oo 0 

7 . .. · OS 0 o . oo 0 0 o . oo 0 

•• 90 • •• • o . oo • 0 o . oo 0 

-
THII aiPOAT lMCLUOIO TOLL TVfiH : TOLL 
aiVINUII IHC*N RlfiLICT MIIIMIS RATIO AT PULL TOLL RAni . 

COIN NI81AGES IXCLUOIO 

-. 

IAlOSAOA/016 flAG I 

• LIC TOLL 

" I J It L 
••NIGHT • "'IKIND DIICOUNTIDtte TOTAL TOTAL 
MnaMII aiVINUI MINUTII CUITCMIAI aiVINUI 
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0 0 . 00 0 0 o .oo 
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0 o .oo 0 0 0 . 00 

0 o.oo 0 0 0 . 00 
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DATI : 07/09/9~ uteJTU TILl~ COMPMrl <W "LOIIIDA IAlOSAOA/016 
TJMI: OS : M 

~ t UMATILLA 
II'OINT·TO•II'OINT ITUOY 
M/01/9~ TO 06/~/9~ 

COMa !MD TO : Me JIIIT'Oett 

A • c 0 • , 0 
•-• DAY IO·SI NO 01~•••• ~INII IS• UI DlKOUffTIDtt• 

MllaAell MIIIAOCS RIVINUI MJNUTII Mia Mil .lVI..,. MINUTII 

l - 26 - ~~ • o.oo 0 0 o .oo 0 

z . M • 4S • o.oo 0 0 o .oo 0 

~ - •• - ss 0 o .oo 0 0 o.oo 0 .. 56 - ., • o.oo 0 0 o. eo 0 

s . 66 • 7S • o.oo 0 • e .oo 0 

•• 76 • as • o.eo 0 • 0 . 01 0 

7 . .. - •s • •••• • • o ... • 
•• 96 • •• 0 o .oo 0 • o.oo 0 

-
THII RlfiORT INCLUDIO TOLL TYPIS t TOU. 
·~ SMC*N .I .. L.aCT MISIAOaa UTIEO AT fiULL TOU. UTD . 

COIN MISSAOIO IXCLUOIO 

-. 

LIC TOLL 

" I .J " •~IOHT • WIIKINO OliCOUHTIO•• TOTAL .... uo •• •lVI..,_ MINUTIO CVSTOMaRI 

0 0 . 00 0 0 

0 o .oo 0 0 

0 o .oo 0 0 

0 o .oo 0 0 

0 o .oo 0 0 

• o.oo 0 0 

0 0 . 00 0 0 

0 0 . 00 0 0 

II'MI • 
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0 . 00 
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l'llOM 1 UMAnLLA ,.u 04/01/·~ TO 04/30/·~ 
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7 . .. - .. • • .• o • • 0 . 00 0 

•• .. - .. • •••• • • o. oo 0 
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EXIII DIT 135 

~•11 SYI & ITDY DIIICII 
IIYIIDCI ... TWFIC InDY 07/21193 -«K/01193 • CK/J0/9] 

TOLL & DIICXUITID TOLL PAGE 1 01 5 
TOLL, TOLLPAC 

M·1MY 

CA) Cl> CC) CD) (E) (F) (G) (II) 
MTCIIIII 

CAUIIG INIIG2.D! 
UTI TOTAL CALLII'DITII 

ALIT ....... .,~ QIITCIMIH .... 'I ICilY 
PAIIT I ........ . . .. .....• . ..... ..... ... ... .... ...... ... 
IIOUTEI CMI 3 f4/A/f4 
FIICIM : · TO: 
. .... ... .... . ..... ........ . ...... ... 

1. WILLIITC* M OCALA 1,1SO 3.01 J72 111 so UC I IXC TOLL 

PAIIT II 
IOUTEI 2 .99 TO 2.00 .,,.,. 
FIICIM: TO: 
... ... .. ..... ..... .. ............ . ......... 

2. WI LL ISTC* OCALA 4,476 12,520 2.10 4,ZJ6 1,377 " UC I IXC TOLL 
5 . VILLIITO. PKT MCIITOIII - I4J 2.21 372 15 D LEC TOLL 

PAIT Ill 
IOUTEI 1.99 TO 1.00 f4/A/f4 
FIICIM: TO: ...................... . ......... 

4. VILLIITC* ._LLO. 4,4:"6 5,152 1.31 4,ZJ6 694 16 LEC & IXC TOLL 
5 . I.MTILLA M OCALA 710 714 1.10 699 117 17 LEC TOLL 

PAIIT IV 
IOUTEI IELCJV • 99 f4/A/f4 
FIICIM: TO: 
... .. ............................ 

6 . WILLISTCII MCIITOIII 4,476 4,316 0 .96 4,ZJ6 S1S 12 LEC fOLL 
7 . VILLISTO. PKT ._LLO. 312 SZ9 0.16 372 44 12 LIC & IXC TOLL 
a. VILLISTO. M IlL LEV IIV - 297 0.1'1 372 45 12 LIC TOLL 
9 . I.MTILLA OCALA 6,JIO 3,402 0 . 53 6,132 514 a LEC TOLL 

10. OICLMMIIA I.MTILLA 3,417 1,421 0.42 3,JJ5 151 5 LEC TOLL & TOLLPAC 
11. VILLIITC* llLLIVIIV 4,476 1,679 0.31 4 , 236 279 7 LEC TOLL 
12. I.MTILLA M IELLIVIEV 710 261 0.37 699 52 7 LEC TOLL 
13. VILLIITC* PI:T CITIA 312 134 0.35 372 1a 5 LEC TOLL 
14. I.MTILLA M OICLMMM 710 Z4Z 0.34 699 ,. 5 UCTOLL 
15. SALT INIIGI UMATILLA 1, 346 367 0.27 1,301 J3 3 LEC TOLL 
16. VILLI I TC* PI:T ILVIINGI ... 312 102 0.27 J72 20 5 LEC TOll 
17. VILLIITC* PeT MICMIIPY 312 93 0 . 24 372 19 5 LEC TOlL 
18 . VILLISTCII MICMIIPY 4,476 . ., 0. 20 4,ZJ6 14J 3 UC TOlL 
19. UMATILLA IELLIVIIV 6,:JIO 1, 215 0 . 19 6 , 132 201 5 LEC TOLL 
20 . UMATILLA PI:T FOHIT 710 1D 0. 17 699 11 5 LEC TOLL 
21 . UMATILLA OICLAWAIIA 6,JIO 1,014 0.16 6,132 141 2 LEC TOLL 
22. VILLIITC* CITIA 4,476 690 0.15 4 , 236 99 2 LEC TOLL 
23. OCALA VILLI ITO. 69,247 10,445 0. 15 59, 462 1,544 J LEC I IXC TOll 
24. WILLISTCII ILIII INGS IIIII 4,476 512 0. 13 4,ZJ6 106 J LEC TOll 
25. WILLIITCII PI:T FOIIST 312 47 0.12 572 11 5 LEC TOll 
26. LADY LAU Cl21) OUIIELLO. 1,350 146 0 .11 1, 296 32 2 LEC TOLL 
27. WILLIITCII PI:T a.... .. IIGI 312 39 0 .10 372 6 2 LEC TOll 
21. VILLIITO. PKT OICLMMM 312 36 O.OP 572 6 2 LEC TOLL 
29. VILLISTO. FOil IT 4,476 400 O.OP 4,ZJ6 79 2 LIC TOLL 
SO. VILLIITCII MICMIIPY M 4,476 400 O.OP 4,ZJ6 57 1 LIC TOLL 
31. IELLEVIEV WILLI ITO. 14,572 1,340 O.OP 13, 741 Z2S 2 UC I IXC TOLL 
J2 . OICLAWiliiA UMATILLA PeT 3,417 512 o.OP 5 , JJ5 JS 1 UC TOLL I TCillPAC 
J3. UMATILLA PI:T SALT .. IIGI 710 5I 0.01 699 10 1 UC TOll 
34. SL VI IPIIGS SHU VILLI ITO. 5,427 445 0 .01 5,147 71 1 LEC TOlL 
35. IELLEVIEW UMATILLA 14, 572 1,100 0.01 

" · 741 
169 1 ~EC I IXC TOlL 

MOTU: 1) DATA UCLI»>I IIUILIC COl• MD COII'MY OffiCIAL 
LIIEI MD AIIOCIATID MIIIAGII 

2> MllliSCULE MIUITS 01 IXC TIAFFIC EXCLWED FOI IEVEIAL IICIJTU. 

.J 



eae..-.1 I IYI I IYDY Dill. 
IITIIIXCI'II- TWPIC INIY 07/21/ft -06101/ft • 06/JOM 

TCilL I IIICIUnlt TOLL ,. 2 01 3 
TCilL, TOLLNC .... , 

(A) (I) (C) (0) (() (f) (G) (II) 
CUITCIUI 

CALLIIG MltiiGZ• IIIII 
UTI TOTAL CALLI,_TII 

ALIT .. lUll. .,~ CUIT-H -· NICIIf 
'AIT IV .. . ..•••. . . . . . . . . . . ....... ...... .. 
ROUTEI IELOW .99 f4/~ 
FltCII: TO: 
··· ········ · ····· · ······-··· 

36. FOHIT WI LLIITCII 4,902 J78 o .• 4,199 6S 1 LEC TOLL 
37. SALT INIIGI WILLI ITCII 1,546 10t o.• 1,J01 17 1 LIC TOLL 
Ja. WILLIITCII M •ICMGPY NT - • 0.07 372 6 2 LICTOLL 
J9. I.IMTILLA SALT .. 1. 6,JIO 467 0.07 6, 1J2 , , LIC TOLL 
40. FOHIT I.IMTILLA 4,toZ ., 0.07 4,199 1'0 1 LIC TOLL 
41. I.IMTILLA NT ILVIINGI ... no 4Z 0.06 ... 5 , LIC TOLL 
42. WILLIITCit OICLMMM 4,476 - 0.06 4,D6 41 1 LIC TOLL 
43. OCALA •ICMCI'Y tt,l47 4,177 0.06 59,462 591 1 LIC I 1•c TOLL 
44 , ILVI INCII .... IIIATILLA 5,427 J4l 0.06 5,147 54 , LIC TOLL 
45. LADY LME (121) ICIITOU 1,JSO ., 0.06 1,296 14 , LIC TOLL 
46.01CLAIMJIA WILLIITCII J,417 210 0.06 3,JJ5 S7 1 LICTOLL 
47. I.IMTILLA FCIIIIT ··- 361 0.06 6, 1J2 64 , LECTOLL 
48.0CALA IIIATILLA tt,l47 J,ZCB 0.05 59,462 456 , LIC I r•c TOLL 
49. LADY LMI (121) CITIA I,DO 71 0.05 1,296 14 1 LIC TOLL 
50. IIIATILLA NT ~ .... no 27 0.06 ... 4 1 LIC TOLL 
51. I.IMTILLA ILVI ...... .. ~ ZSJ 0.04 6, 1J2 41 1 LIC TOLL 
52. WILLIITCII OIMII INIIGI 4,476 192 0.04 4,D6 J2 1 LIC TOLL 
53. LADY LME (121) WILLIITCII 1,BO 49 0.04 1,296 10 , UCTOLL 
54. SALT INIIGI •ICMGPY 1,346 51 0.04 1,J01 8 1 LEC TOLL 
55 . WILLIITCII NT LADY LME (121) Jl2 11 0.03 372 1 0 LIC TOLL 
56. WI LLIITCII SALT .. 1. 4,476 119 0.03 4,236 11 0 LIC TOLL 
57. UMTILLA M ._LUll no 14 O.CD ... J 0 LIC TOLL 
51. fOHIT •aCMGPY 4,902 131 O.CD 4,799 ZJ 0 LIC TOLL 
59. WILLIITCII NT IALT INIIGI 312 • 0.02 J72 2 1 LIC TOLL 
60. WILLIITCII LADY LMI (121) 4,476 " 0.02 4,2)6 12 0 LIC TOLL 
61. OCALA IUCMCIPY NT 69,147 1,060 0.02 59,462 176 0 LEC I r•c TOLL 
62. I.IMTilLA NT CiliA no 12 0.02 699 3 0 llC TOLL 
63. IELlEVIEW •ICMGPY 14,572 :SI6 0.02 13,741 4J 0 UC I I.C TOLL 
64. IELLEVIEW WI LLIITCII M 14,572 m 0.02 13,741 J8 0 UC I 1•c TOLL 
65. FOHIT IIIATI LLA NT 4,902 no 0.02 4,199 " 0 LIC TOLL 
66. LADY LME (821) •ICMGPY 1,DO D 0.02 1,296 5 0 liC TOLL 
67. LADY LME (121) OIMII INIIGS 1,BO J1 0.02 1,296 6 0 LIC TOLL 
68. I.IMTILU IUIIELLCII 6,JIO 1D 0.02 6, 132 26 0 LEC TOLL 
69. UMTILLA PeCT WI LLIITCII 710 6 0.01 699 2 0 LEC TOLL 
1'0. UMTILLA au. .. IIGS 6,JIO 7J 0.01 6, 1J2 16 0 LEC TOLL 
71. UMTILLA WI LLIITCII 6,JIO 60 0.01 6, 1J2 1J 0 LEC TOLL 
72. WILLIITCII I.IMTILLA 4,476 57 0.01 4,2]6 11 0 LIEC TOLL 
75. OCALA UMTILLA NT 69,147 520 0.01 59,462 16 0 LIC I r•c TOLL 
74. OCALA W ILLIITCII NT 69,247 9JI 0.01 59,462 164 0 UC I r•c TOLL 
75 . ILVI .... GI 1•1 ltiCMCIPY 5,427 " 0.01 5, 147 , 0 UC TOLL 
76. ILVI INGI .... UMTILLA NT 5,427 59 0.01 5,147 10 0 LEC TOLL 

n. SLVI'"" ••• WILLIITCII NT 5,427 52 0.01 5,147 11 0 LlC TOLL 
71. I.IMTilLA NT ICI.TOIII 710 • 0.01 699 2 0 LEC TOLL 
79. IELLEVIEW UMTILLA NT 14,572 205 0.01 13,741 37 0 LIC I r•c TOLL 
10. FOHIT •1CMCIPY NT 4,902 37 0.01 4,199 5 0 LEC TOLL 
111. FOHIT WllLIITCII M 4,902 31 0.01 4,799 4 0 LEC TOLL 
112 • OICLAWliiA ltlc:MCI'Y 5,417 45 0.01 3,335 9 0 LEC TOLL 
C.OICLMMIIA WI LLIITCII NT 3,417 43 0.01 3,335 7 0 UC TOLL 
14. IAL T INIIIGI It I CMCIPY NT 1,346 18 0.01 1,J01 J 0 LlC TOLL 
115. SALT IN UIGI UMTILLA NT 1,346 " 0.01 1,J01 4 0 LEC TOLL 
86. UMTILLA CiliA 6,JIO 72 0.01 6, 1J2 11 0 LEC TOLL 
117. I.IMTILLA ICI.TOIII 6,JIO 59 0.01 6, 1J2 12 0 LEC TOLL 
811. I.IMTILLA WI LLIITCII Pt:T 6,310 :s 0.00 6, 1J2 1 0 LIEC TOLL 

MOTEl : 1) DATA UCLWII IIUiliC COl• All> ta.AIIY OffiCIAL 
ll.l All> AIIOCIATUI MEIIM!I 

2) IUIIUIQILE MIUITI Of IXC TIAFFIC OCUI>ID FCII IEVIIAl IIOUTEI. 



ICIIIDULI I 
IITIIIXCMa TWfiC ITWY 

M/01/fJ • M/J019S 
TOLL & OIICDIIYD TOLL 

TOLL, TOLLHC 
•·WAY 

(A) (I) CC) (D) (I) 

CAL LillO 
UTI TOTAL 

ALIT .. IIAGII f41,.,. QIITCIIIH 
PAIIT IV .. . . . . . . . . ......... 
ICIITEI IE LOW • 99 f4/ ,.,_ 
FIICIM: TO: 
............................ 

8P. WILLIITCII &IIATI LLA NT 4,476 2 0.00 4,236 
90. ILVIIPHI ... "ICMCIPY NT 5,427 14 0.00 5,147 
91. liiATILLA NT "ICMCIPY 710 1 0.00 699 
92 • • LLIVIEV "ICMCIPY NT 14,5n 50 0.00 1J,741 
93. LADY LM1 (121) WILLIITCII NT 1,HO 6 0.00 1,2M 
M.OICLAWliiA "ICMCIPY NT S,417 1J 0.00 s , m 
95. IA&.T INIIIGI VILLIITCII NT ,,,.. 1 0.00 1,J01 
96. WMTILLA IUCMIIPY ••• 7 0.00 6,112 
V7. LADY LM1 <UH "ICMIIPY PKT 1,110 0 0.00 1, 2M 
91. liiATILLA "I CMCIPY NT ··- 0 0.00 6, 1S2 
99. lMATilLA NT •nCMOPY NT 710 0 0.00 '" 100. lMATILLA NT WI LLIITCII NT 710 0 0.00 '" 101. WILLIITCII NT &IIATILLA Sl2 0 0.00 sn 

102. WILLIITCII PIT lilA Tl L LA PIT Sl2 0 0.00 sn 

IOTES: 1) DATA EXCLW£1 PUILIC 0011 All) ca.AIIY OfFICIAL 
Ll.l All) AIIOCIATID MEIIAGll 

2) MllliiCULI MIUITI Of IXC TIUFFIC IXC:LWID FCII IIVIIAL IOUTEI. 

ITI & IYOY 0111• 
07121/fJ -PAGE J 01 J 

(f) (G) (II) 

MTCMIII 
MillO 2 01 MDII 

CALLI/IDITM .... "ICIIT .. ......... .. ........ ... 

0 0 LIC TOLL 
4 0 UCTOLL 
0 0 UC TOLL 
7 0 LIC & IXC TOll 
1 0 LIC TOll 
s 0 LIC TOLL 
0 0 LIC TOLL 
2 0 LIC TOll 
0 0 10 TOll TIAFFIC 
0 0 10 TOll TIAFFIC 
0 0 10 TOll TIAFFIC 
0 0 10 TOLL TIAFFIC 
0 0 10 TOLL TIAFFIC 
0 0 10 TOLL TIAFFIC 



EXHIBIT 136 

IC!aMU II IYI I ITOY 0111• 
IITIIIDCII- TWfiC lniiY o7tum ..., 

06/01m - 06nom 
TOLL I DIICDIITID TOLL PAGE 1 01 2 

TOLL, TOLLNC 
lliD-W.Y 

- IITUCIIIINIIT TIAFFIC WILL IIFLICT ._ITID'I .aiTICII CIIU -

(A) Cl) (C) (D) (f) (F) (G) (II) 
QMTC.H 

CALLIIIG MIIIIG 1. at 
UTI TOTAl. CALLI/IIIITII 

ALIT .lUGE I "',.,. CUITC.H -· NICUT 
PAIT I . -....... ------·-- -------· . -.. -- .. 
IOUTES CMI 2 f41,_,. 
FICII: TO: 
-------···· ·· · ········ · ····· 

1. WILLIITCII PICT MCIITOIII 143 2.21 372 120 32 LfC TOLL •• 

PAIT II 
IOUTfl 1. 99 TO 1. 00 f41A/M 
FICII: TO: 
-- ---···· ·· ·· · ··· ··· · ···· · ·· 

2. WILLIITCII IKMIELLCII 4,476 5,152 1. 31 4,236 1,056 25 LEC & IXC lOLL •• 

PAIT Ill 
IOUTfS If LOW • 99 f41AJM 
FICII: TO: 
------···-------------------

3. WILLIITCII MCIITOIII 4,476 4,316 0.96 4,236 107 19 LEC TOLL .. 
4. WILLIITCII PICT OW.Ll.CII Jl2 J29 0.16 372 74 20 LfC TOLL -5. WILLIITCII PICT CITIA Jl2 134 o.n 372 J6 10 l.IC TOLL -6. WILLIITCII OCALA 73,723 22,965 0. 31 63,691 4,741 7 UC I IXC TOLL 
7. C.:I.MWIA UMTILL.A 9,197 2,442 0.25 9,467 501 5 UC TOLL I TOLLPAC 
a. WILLIITCII PICT MICMCP'f Jl2 9S 0. 24 372 29 a LEC TOLL •• 
9. WILLIITCII MICMCP'f 4,476 an 0.20 4,236 276 7 LEC TOLL •• 

10. IELLEVIEW WIU.IITC* 19,041 3,019 O.t6 17,917 965 5 LEC & IXC TOLL 
11. WILLIITCII CITIA 4,476 690 0. 15 4,236 200 5 LEC TOLL -12. C.:LMMMA UMTILL.A PICT 4,127 554 0. 13 4,CD4 129 3 LIC TOLL I TOLLPAC 
13. lfLLEVIEW UMTILL.A 20,952 2,315 o., 19,173 710 4 LEC I IXC TOLL 
14. IALT IPIIIGI UMTILL.A 7,726 134 0.11 7,433 240 ' LEC TOLL 
15. LADY LME (121) OW.LLCII 1,350 146 0.11 1,296 n 6 LEC TOLL •• 
16. WILLIITCII ILVIIPGH IIIII 9,903 1,027 0.10 9,313 339 4 LEC TOLL 
17. WILLISTOI PICT OUIIGE .. IIGI Jl2 J9 0. 10 372 9 2 LEC TOLL •• 
11. UMTILLA OCALA n,m 6,605 0. 09 65,~ 1,111 3 LEC I Ia.:: TOLL 
19. WILLIITCII M I CMaP'f PICT 4,476 400 0.09 4,236 113 3 LEC TOLL •• 
20. FCIIEIT WI LLIITCII 9,371 770 0.01 9,035 272 3 LfC TOLL 
21. WILLISTCII PICT Ml CMOPT PICT Jl2 21 0.07 372 9 2 LfC TOLL -22. OCALA MICMCPY 69,247 4,177 0.06 59,462 1,265 2 LfC I IXC TOLL -23. FOIEIT UMATILLA 11 , 212 724 0.06 10,931 266 2 LEC TOLL 
24. C.:u.MIIA WILLIITCII 7,1PJ 491 0.06 7,571 193 3 LEC TOLL 
25. LADY LME (821) MCIITOIII 1,350 19 0. 06 1,296 40 3 LfC TOLL .. 
26. UMATILLA SlVI IPGH IIIII 11 ,107 601 0.05 11,279 181 2 LfC TOLL 
27. LADY LME (121) CITIA 1,550 71 0. 05 1, 296 zs 2 LEC TOLL •• 
21. lfLLEYIEW WI U IITCII PICT 14,954 569 0.04 14,113 179 1 LfC I IXC TOLL 
29. FOIUT UMATILLA PICT 5,612 ZS3 0.04 5,491 69 1 LEC TOLL 
30. SALT SPIIIIGS WILLIITCII 5,122 221 0.04 5,537 10 1 LEC TOLL 
31. WILLIITCII OIMGE IPIIIGI 4,476 192 0.04 4,236 65 2 LEC TOLL •• 
32. SALT SPIIIIGI UMTILLA PICT 2,056 77 0.04 2,000 31 2 LfC TOLL 
D. SALT IPIIIGI MICMOPT 1,346 51 0. 04 1,301 10 1 LfC TOLL -34. UMATILLA PICT OUIIGE .. IIGI 710 27 0.04 699 a 1 LEC TOLL -35 . OCALA WILLIITCII PICT 69,629 2,018 0.03 59,134 596 1 LEC I IXC TOLL 
36. IELLEVIEW UMA Tl L LA PICT 15,212 466 0.03 14,440 176 1 LfC I IXC TOLL 
37. ILYR SPIGI 111•1 WIUIITCII PICT 5,109 154 0.03 5,519 62 1 LI!C TOLL 
38. FOIEST IU CMCPY PICT 4,902 138 0.03 4,799 47 , LEC TOLL •• 
39. UMATILLA PICT IKMIELLCII 710 24 0.03 699 6 , lfC TOLL •• 

IIOTU: 1) DATA EXCLWII PUILIC COli A110 COIPMY OfFICIAL 
Lllll!l AIIO AIIOCIATIO MIIIAGII 

2) IUIIUIQJlE MOI.IITI Of IXC TltAFFIC EXCLUOID FO. IEV!IIAL ltOUTfl • 

.. THIS IS Alf IIITfiCXIMPMY IOUTE. DATA eEFLfCYI UIIITEO POITIOII OIILT. 



ICIBULI II 
IITIIIXCIAIGI TIAffiC STUDY 

06/01/VJ. 06130/VJ 
TOLL I DIICCUITID TOLL 

TOLL, TCILLNC 
TWO-YaY -liTE~ TIAffiC WILL llfLICT UIITID' I PGITIOI OILY •• 

(A) (I) (C) 

AL&T .. ..,... 
PAIT Ill ........ .. 
IGUTES II LOW • 99 r4/AIM 
FIIOM: TO: ... ....•..........•..••••••• 

40. OCALA I.IMTILLA NT ..,fl7 1,304 
41. OCALA "ICMIIPY NT .. ,167 1,060 
42. IILLIVIIV "ICMIIPY 14,sn 316 
43. UMTILLA ... LUll 6,. 1]J 
44. UDY LME (821) WllLIITCII S,U6 117 
45. SLVI..a ... I.IMTILLA NT '· 137 101 
46. CIICL.MMIIA WILLIITCII NT S,M 19 
47. UDY LME (121) aaa.. INIIIGI 1,JJO S1 
48. UDY LME (121) "ICAIKIPY 1,JJO zs 
49. UMTILLA NT C:ITU no 12 
50. UMTILLA WllLIITCII 10,156 117 
51. fGifiT WllLIITOI NT 5,214 71 
52. UMTILLA aaa.. INIIIGI 6,. 7S 
SJ. UMTILLA CITIA ··- n 
S4. SLVI..a ... "ICMIIPY 5,427 61 
55. UMTILLA ..CIIITGII ··- 59 
56. CIICLMMJIA MICMIIPY 5,417 45 
57. FOIEIT MICAIKIPY NT 4,902 J7 
51. SALT INIIGI MICAIKIPY NT 1,546 18 
59. UDY LME (121) WILLIITOI NT 1,7S2 17 
60. SALT INIIIGI WILLIITCII NT 1,721 9 
61 . UMTILLA PIO MCIITGII no a 
62. IILLEYIIV MICMIIPY NT 14, 5T2 50 
6J. ILVI ..a IIIII Ml CMIIPY PIO 5,427 14 
64 • CIICLAIMMA Ml CAIKIPY PIO 5,417 1J 
65. WllLIITOI UMTIL.LA PIO 5,116 a 
66. UMTILLA MICAIKIPY 6,. 7 
67. UMTJLLA WllLIITOI PIO 6,762 J 
68. UMTILLA PIO MICMIIPY 710 1 
69. UMTILLA MICMIIPY PIO 6,. 0 
1'0. UDY LME (121) MICMGPY NT 1,J50 0 
71. IMATILLA PIO WILLIITCII P10 1,092 0 
72. UMTILLA PICT Ml CMCIPY PIO 710 0 

NOTES: 1) DATA EXCLUDES PUILIC COlli AID CDMPAIY OffiCIAl 
LilES AID Anoc:IATED MIIIAGEI 

(II) (I) 

CALLIIG 
IATI TOTAL 
r4/A/M CUlT-II 

... . ..... .. . 

0.02 60,161 
0.02 59,462 
0.02 13,741 
0.02 6, 1S2 
0.02 s,ssz 
0.02 5,146 
0.02 J,707 
0.02 1,296 
0.02 1,296 
o.oz 699 
0.01 10,J61 
0.01 5,171 
0.01 6, 1S2 
0.01 6, 1S2 
0.01 5,147 
0.01 6,1S2 
0.01 3,SS5 
0.01 4,1'99 
0.01 1,J01 
0.01 1,661 
0.01 1,673 
0 .01 699 
0.00 1J,741 
0.00 5,147 
0.00 J,S35 
0.00 4,9J5 
0.00 6,152 
0.00 6,506 
0.00 699 
0.00 6,132 
0.00 1,296 
0.00 1,071 
0.00 699 

2) MIIIIICULE MIOlJITI Of IXC TIAffiC fXCUJDID ,_ IIVEIAL IGUTU • 

.. TillS II All IIITIICXMPAIIY IGUTE. DATA llfLECTI UIITED PGITJOI OILY. 

(f) (G) 
CUITGMIII 

IWCIIICI 1. IDE 
CALLI/IIIITII -· Nita IT . .. ......... ... ..... ... 

JIJ 1 
405 1 
121 1 
SJ 1 
J4 1 
]J 1 
J6 1 
17 1 
7 1 • 1 

49 0 
J9 1 
n 1 
SJ 1 
21 1 
J1 1 
zs 1 
11 0 
4 0 
5 0 
7 0 
J 0 

29 0 
7 0 • 0 
6 0 
4 0 
2 0 
1 0 
0 0 
0 0 
0 0 
0 0 

Ill & ITOY DIIIGI 
07/22/VJ -,. 2 Of 2 

(II) 

LIC & IXC TOLL 
LIC & IXC TOLL •• 
LEC & IXC TOLL -LEC TOLL -LEC TOLL 
LECTOLL 
LECTOLL 
LECTOLL -LEC TOLL -LEC TOLL -LEC TOLL 
LEC TOLL 
LIC TOLL -LIC TOLL -LIC TOLL -LIC TOLL -LEC TOLL -LEC TOLL -LEC TOLL -LEC TOLl 
LECTOLl 
LEC TOLL -LEC & IXC TOLL -LEC TOLl -LEC TOll •• 
liC TOlL 
LECTOLl -LEC TOLL 
LECTOLL -10 TOLL TIAHIC .. 
10 TOlL TIAHIC .. 
10 TOLL TIAHIC 
10 TOlL TIAHIC -



PAGE 

DATE: 07/Zl/93 
11~:16.40.36 

FIICIM: UMTILLA M 
TO : WILLIITOM 'lT 

UNITED TILI'NOII COMPANY OF FLORIDA 
'DIWT· TO·'DIWT STUDT 
TWO WAY TOLL MESSAGES 
04/01!93 TO 04/J0/93 

IEIIOEWCI 

, . ACC£11 L I NEI 1,030 
2. CUITOMEII IILLED 1,017 
3. .,_1 OF CUITOMEU ORIGIIIATIIIG 1 OR Mall MillAGE I 0 
4. ORIGIUTING MIIIAGEI 0 
5. MEIIAGI MIIIUTEI 0 
6. MESSAGE IEVEIIUE 1.00 
7. CUITOMEI USAGE 1 OR MOll MEIIAGl CL3/L2) .00 
8. AVEUGI MESSAGES 11£1 ACCfU LIME (L4/L 1) .00 
9. AVEIIAGE MIISAGII I'll CALLIWG CUSTOMEI CL4/L3) .00 
10. AVERAGE MINUTES I'll MillAGE CL5!L4) .00 
1 1 • AVERAGE IEVEIIUI I'll MillAGE CL6/L4) 1.00 
1Z. AVEUGI MESSAGE IEYEIIUE I'll ACCIII LIME CL6/L1) 1.00 
13. AVEIIAGE MESSAGE IEYEIIUE PEl CALLING CUITCIMII CL6/L3) 1.00 
14. _. OF CUITCIMIU ORIGIIIATIII Z OR Mall .. IIAIII 0 
15. CUITCIMII UIAGI Z OR tal .. IIAIII CL 14/LZ) .00 

THIS IEPOIT INCLUDES TOLL TYIIEI: TOLL 
COIN MESSAGES EXCLUDED 

EXHIBIT 137 

LEC TOLL 

lUI I NEll TOTAL 

62 1, 092 
S4 1,071 

0 0 
0 0 
0 0 

1.00 1 .00 
.00 .00 
.00 .00 
.00 .00 
.00 .00 

1 .00 1.00 
1.00 1.00 
1.00 1.00 

0 0 
.00 .00 



PAGE 

OAT E: 07/20/93 
TIM£ : 14. 26. 00 

.. nm TELE"QII C.AifT Of fLORIDA 
..OIIT•TO•POIIT ITUOT 

fROM : UMATILLA PCT 
SI.NIART TO : SILV£1 SPRINGS IMI 

1. ACCUI LiliES 
2. CUSTOMERS IILLEO 
3. IIUMIEI Of CUSTOMERS ORIGINATING 1 OR DE 
4. ORIGIIIATIIIG MESSAGES 
~ . MESSAGE MIIIUTU 
6 . MESSAGE IE VEIIUE 
7. CUSTOMER USAGE 1 OR MORE MESSAGE 
8. AVElAGE MESSAGES PU ACCESS LINE 
9. AVERAGE MESSAGES P£1 CALLIItG CUSTOMER 
10. AVERAGE MIIMEI PER MEIIAGE 
11. AV£lAGE lfYIIIUE P£1 .. IIAGf 
12. AVElAGE MESSAGE IEVEIIUE P£1 ACCESS Ll. 

TWO W.T TOU .. SlAGEl 
04/01/fS TO 04/S0/93 

.. ISAGII 

(L3/LZ) 
(L4/L 1) 
CL4/LS) 
CL5/L4) 
CL6/L4) 
CL6/L1) 

13. AVElAGE MESSAGE REVEIIUE P£1 CALLIIIG CUSTOMI (L6/L3) 
14. IA.IIIEI Of CUSTOMERS ORIGINATING 2 OR DE .. IIAGII 
15. CUSTOMER USAGE 2 OR MOllE MESSAGES CL14/L2) 

THIS IEPORT IIICLUDES TOLL TYPES: TOLL 
COl II tiE SlAGEl EXCLUDED 

EXIIIniT 138 

LEt TOLL 

IUIIIIUI TOTAL 

5,591 539 6,137 
5,531 SOl 5,146 

Z9 4 33 
71 23 101 

397 101 505 
sn.u 12~ .64 5102. 76 

. 01 .01 . 01 

.01 . 04 . 02 
2.69 5.~ 3.06 
5.0f 4.70 5.00 
1.99 ,, . , , 11.02 
1.01 1 . 05 1 . 02 

12.66 16.41 13. ,, 

13 2 15 
.00 .01 . 00 



PAGE 

DAT£:07/20/93 UIITED TILE~ ~All Of FLOIIOA 
TIME : 14. 26 . 00 POIMT•TO· POIMT STUDY 

TWO WilY TOLL NIIIAGII 
FlaM: SILYEI IPIIIIGI PI 04/01!9J TO 04/J0!9J 

SUMMART TO : WILLISTOM PeT 

1. ACCESS LIMES 
2. CUSTCMEIS IILLEO 
3. IIUMIEI OF QISTCMEIS OIIGIMATIIIG 1 01 MilE MillAGE I 
4. OIIGINATIMG MEISAGII 
5. MESSAGE IUIIUTES 
6 . MESSAGE IEYEIIUE 
7. CUSTCMEI USAGE 1 01 Mill MillAGE Cll/L2> 
8. AVEIAGI NIIIAGES P£1 Atall Lilli CL41L1) 
9 . AVEIAGI IIIIIAGII PEl CALLIIIG CUITOIIII (L4/L3) 
10. AVEUGl MUIUTEI PEl IIIIIAGI (L5/L4) 
1 1 • AVEIAGI IIVIU PEl IIIIIAGI (L6/L4) 
12. AVEIAGI MillAGE IEVEU PEl ACC!U Ll. CL61L, 
13. AVEIAGE NISSAGE IEVEIIUE PEl CALLING QIST-1 CL61L3) 
14. NUMIEI OF QISTOMEIS OIIGIIATI•G 2 01 MOlE NIIIAGEI 
15 . CUSTCMEI USAGE 2 01 MOlE IIIIIAGfl CL14/L2) 

THIS IE~T IMCLUOES TOLL TTPEII TOLL 
COIM MESSAGES EXCLUDED 

IISIOEMCI 

5,270 
5,209 

S4 
129 
100 

1151 .40 
.01 
.02 

2. 39 
6.20 

., • 17 

1.03 
12.10 

27 
.01 

EXHIDIT 139 

UC TOlL 

lUI IIIII TOTAL 

539 5,109 
310 ~. 519 

• 62 
25 1S4 
60 160 

113. 39 1164.79 
.03 . 01 
.05 .03 

J . 13 2.41 
2 . 40 5.51 
I . S4 11 .07 
1 .02 I.Ol 

11.67 12.66 
4 31 

.01 . 01 



PAGE 

DATE :07/20/9l 
TIME :14.26.00 

Flail: OCALA 
TO : WIL LilT Oil PlT 

UIITUI TELEPIICM CCMPAIIY Of HOIIDA 
~IMT · TO·~IMT STUDY 
TWO WAY TOLL .. SIAGU 
04/01193 TO 04/J0/95 

IUJDIIICI 

EY.IIIBIT 140 

l(C & IXC TOLL 

lUll If( II TOTAL 
....................... .. ........... ... ........ ......... ... ............ . . .... . . . ............ .. ..... . 0 0 . .. .............. . ... . .... .. ..... . 

1. ACCIII LJ.I s1,no 17,179 '>9,629 
2. CUITOMIII II LLID SO,IU 9,021 • ,134 
3. IIIMIEI Of CUITOMIII OIJGJIIATIIG 1 01 MOll .. IIAGII 311 215 596 

'· OIIGJIIATIIIG .. IIAGII 1,396 692 2,011 
5. MUIAGI MJMITU 4,629 1,106 6,4U 
6. MESSAGE lfVEU 1 . 00 1 . 00 1 . 00 
7. CUSTOIIfl USAGl. 1 01 MDI£ .. IIAGE (l]/L2) . 01 . 0) . 01 
e. AVEIAGE MEUAGIS Pll ACCIII ll. (l4/l 1) .03 . 04 .0) 
9. AVEIAGI .. ISAGII Pll CALLIIG CUSTOIIfl (l4/l]) 4 .49 2.4] ] .50 
10. AVEIAGE MJIIUTEI Pll MEIIAGI (l5/L4) 3.]2 2.61 ].01 
1 1 • AVEIAGI lfVEU Pit MEIIAGI (l6/L4) 1.00 1.00 1 .00 
12. AVUAGE .. ISAGI UV!IU Pll ACCIII u• CL61L1) 1.00 1.00 1 . 00 
13. AVEIAGl ..... UV!IU Pll CM.LIIIG QIIT-1 CL6/LJ) 1.00 1 .00 1 . 00 
14. IUIIEI Of CUlT-II OIIGIIIATIIIO 2 01 MOll .. IIAGII 164 111 2n 
15. CUITOIIfl UIAGI 2 01 IDE .. IIAGII (L14/L2) .00 . 01 .00 

TMJ S IEPOIT IIICLUDEI TOLL TTPfl: TOLL 
COlli .. IIAGEI EXCLUDED 



PAGE 

DATE: 07/20/93 
TIME : 14 . 26. 00 

Filii: OCALA 

TO : UMATILLA PICT 

IMITIDI TILI'IICIII CO.MT 01 FLORIDA 
~IIT·TO·~IIT STUDT 
TWO WAY TOLL MSIAGU 
04/01/93 TO 04/30193 

RIIIDIICI 

1. ACCESS LiliES 52,071 
2. CUSTOMERS IILUO 51,142 
3. IUIIEI Of C111TOMEIS OIIGIIIATIII 1 01 MOll MESSAGE I 257 
4. ORIGIIIATIIIG MESSAGES 112 
5. MESSAGE MINUTES 3,191 
6. MESSAGE REVENUE 1.00 
7. CUSTOMER UWif 1 01 IIIIE MillAGE CLJIL2) .01 
a. AVERAGE MESSAGES 'II ACCEII Llltl (L4/L1) . 02 
9. AVERAGE MESSAGES 'II CALLJIG QIITCIIfl (L4/LJ) 3.43 
10. AVERAGE ICIIIITEI 'fl MEIIAII (U/L4) 4. 42 
11. AVERAGE IMIIUE 'fl MillAGE CL6/L4) 1 .00 
12. AVEIAGI MESSAGE UVEIIUE 'II ACCIH LJMI (L6/L1) 1 . 00 
13. AVEUGI MIIAGI UVEIIUE 'II CAUIIG MTCIIfl (L6/Ll) 1.00 
14. IIIMHI 01 QIITCRII OIIGIIIATIIG 2 01 IIIII .. IIAGII 145 
15. CUSTOMER USAGE 2 01 IIIII MEI$AIII (L14/L2) . 00 

THIS IEPOIT IIICLIJ)ES TOLL Tl'll: TOLL 
COlli MESSAGES EXCLIJ)ED 

EXHIBIT 141 

LEC & 1•c TOLL 

lUI Utili TOTAL 

17,179 69, 9S7 
9, 019 60,161 

126 313 
422 1,304 

1,319 5,217 
1 .00 1.00 

.01 . 01 

.02 . 02 
3. 35 3.40 
3.13 4.00 
1 . 00 1 .00 
1 . 00 1 . 00 
1 . 00 1 . 00 

51 203 
. 01 .00 



PAGE 

DAT£:07/20/93 UNITED T!L!PMOII CGMPAMY Of fLORIDA 
TIM£:14.26.00 POINT·TO· POINT ITUDY 

TWO WU TOLL .. IIAGII 
FRCM: IILVII ININGI 1M ~/01/fJ TO ~/S0/9] 

TO : WILL liT Oil 

1. ACCIII LJiffl 
2. CUITGMEII IILLED 
3. MUNIER Of CUITGMEIS OIIGIMAT ING 1 OR MOlE MESSAGES 
4. ORIGIMATING MESSAGES 
5. lliESSAGE MllfUTEI 
6. MESSAGE IEVIIU 
7. CUST~I UIAGl 1 OR MOll MESSAGE (L:S/L2) 
a. AVIUGI .. SIAGIS PEl ACCESS LIIIE (L4/L1) 
9. AVIUGI MEIIAGII PEl CALLING CUSTOMER (L4/L:S) 
10. AVEitAGE MIJM'EI PEl .. IIAGI H.5/L4) 
1 1 • AVEitAGE I!VIIU PEl .. IIAGI (L6/L4) 
12. AYEitAGE MEIIAGI lfVIU PEl ACCIU u• (L6/L1) 
13. AYEitAGl .. IIAGI IIVIU Pll CALLIIIG CUITGMEI H.6/L3) 
14. MUMIEI Of CUITGMEU ORIGIMATJIIG 2 Olt 11:111 MEIIAGEI 
1 5 • CUI TOMEI USAGE 2 Olt MOll MESSAGES n 14/LZl 

THIS IEPORT INCLUDES TOLL TYPII: TOLL 
COIN .. ISAGEI !ICCLUDID 

IEIIDINCI 

1,745 
1,619 

271 
106 

4,:sn 
1112. 09 

. o:s 

.09 
2.90 
5.42 

11.01 
1.09 

12.92 
141 
. 02 

EXHIBIT 142 

LEC TOLL 

IUIJiffll TOTAL 

1, 151 9,903 
764 9,JIJ 
61 JS9 

221 1,027 
139 5,211 

1201 .62 S1,012. 71 
.01 .04 
• 19 .10 

3. 62 3.03 
3 .10 5.07 
1 . 91 S. 99 
I. 17 1 . 10 

13. 31 12. 99 
37 171 

.05 . 02 



PAGE 

DAT£:07/20/93 
TIM£:14.26.00 

FICJI: OCALA 
~y TO : WILLIITCII 

~ITED TELEPIQif CQIIIAJIY OF FlOII IDA 
POINT· TO·POINT STUDY 
TWO IMY TOU MEIIAGll 
04/0,/9J TO 04/SOttS 

UIIDINCE 

1. ACCIII Llllll 55,225 
2. CUITOMEII I I LLED S4,2Z3 
3. ..-1 Of CUITOMEIS OllGJIIATING 1 01 MDII MESSAGES 2,967 
4. OlllGliiATlNG MESSAGES 12,SD9 
5. MESSAGE IUIIUTEI 4S ,719 
6 . MESSAGE IEVEIIUE 1 .00 
7. CUSTOMEI USAGE 1 01 IDE MESSAGE CL3/L2) .OS 
e. AVEIAGE MESSAGES P£1 ACCESS LINE CL4/L1) .23 
9. AVEIAGE MESSAGES P£1 CALLING CUITOMEI CL4/L3) 4.22 
10. AVEIAGl IUIIUTEI P£1 MESSAGE CLS/L4) S.6S 
11. AVEIAGl IMU P£1 tiESIAGI CL6/L4) 1.00 
12. AVEIAGI tiEIIAGI IEVEU Nl ACCIII Ll. CL6/L H 1.00 
13. AVEIWII tiEIIAGI IIVEIIII Nl CALLIItG CUITCIIII CL6/L3) 1 . 00 
14 • ..-1 01 CUITOMEII OIIGIIIATIIG 2 01 IDE MESSAGES 1, 779 
1 5. CUSTOMEI USAGE 2 011 IDE MESSAGE I CL 14/LZ> . 03 

TNJS IEPCIIT lltCUIIEI TOLL l'YNS: TOLL 
COIN MEnAGES EIICLLDED 

EXHIBIT 143 

LEe & Ill( TOLL 

IUIJitUI TOTAL 

11,491 n .m 
9 ,47'5 63,691 
1., 711 4,748 

10,4S6 22,96S 
27,441 73 , 160 

1 . 00 1 .00 
• 19 .07 
. S7 .): 

S. l7 4.14 
2 .6l s., 
1 . 00 1 . 00 
1.00 1.00 
1 . 00 1 . 00 

1,142 2,921 
• 12 .05 



PAGE 

DATE:07/20/93 
TIM£ : 14 .26. 00 

IJIITO TELIPIICIIIf CCJIIAIIT Of FLOIIDA 
POIMT·TO· POIIIT STUDT 

FIOM: WILL I STCII PICT 
SI.JIIAIY TO : &MAT I LLA 

1. ACCESS LiliES 
2. CUSTCMEII IILLED 
3. IIUMIEI Of CUSTCMEII OIIGIIIATIIIG 1 01 MOll 

'· OIIGIIIATIIIG .. SlAGEl 
5. MESSAGE MIIIUTES 
6 . MESSAGI IEV£11UE 
7. CUSTCMEI UIAGf 1 01 MOll .. UAGf 
a. AVliAGE .. SlAGEl PEl ACCESS Ll. 
9 . AVlltAGE .. SlAGEl PEl CALL I MG CUSTCMEI 
10. AVfltAGE IIIIIUTII PEl .. ISAGI 
1 1 • AVlltAGE IIVEIIUE PEl .. ISAGI 
12. AVUAGE .. SIMI UWM PEl ACCISS LIME 

TWO WAY TOLL .. ISAGIS 
04/01!9S TO 04/30/93 

.. ISAGIS 

CL3/L2) 
CL4/L 1) 

CL4/L3) 
CL5/L4) 
(L6/L4) 
CL6/L 1) 

13. AVlltAGE .. IIAGI IIVIM PEl CALLIIIG CUSTCNI CL6/LS) 
14. IIUMIEI OF CUSTalfll OIIGIIIATIIIG 2 01 MOll MIIIAGII 
15. CUSTCIIEI USAGE 2 01 MOlE MIIIAGII (L 14/L2) 

THIS REPORT IIICLUD£1 TOLL TTPEI: TOLL 
COIM MESSAGES EXCLUDO 

EXHIBIT 144 

LEC TOLL 

IUSUifll TOTAL 

6, 1S4 1,010 6 , 762 
6,052 124 6 , 504 

2 0 2 
3 0 3 
6 0 6 

11 . 40 1.00 11.40 
.00 .00 . 00 
. 00 . 00 .00 

, . 50 . 00 1.50 
2. 00 .00 2.00 
S.47 1 . 00 1 . 47 
s.oo 1.00 1.00 
1. 70 s.oo 1 . 70 , 0 1 

. 00 .00 .00 



PAGE 

DA T( : 07/20/93 
TJM£ : 14. 26. 00 

Flltlh '-"ATILLA 
TO : WILL liT Oil 

liiiTED TILEPMCIII COMPAIIY OF FLOIIDA 
POIIT· TO·POIIT ITUDY 
TWO WlY TOlL .. IIAGII 
04/01/fS TO 04/J0/93 

lfiiDEICI 

1. ACCEII Ll.l 9,571 
2 . CUSTOMEII llllED 9,434 
3 . IUIIEI OF CUSTOMEII OIIGIIIATIIG 1 01 MOlE MfiiAGEI 40 
4 . OIIGIIIATIIG .. IIAGEI u 
5. MfiiAGE MIIIITEI U4 
6 . ..IIAGE IEVIIIUE S99. 79 
7. CUSTOMEI USAGE 1 01 IICIH MillAGE (L3/L2) . 00 
a. AVERAGE MESSAGES PEl ACCESS Ll. (L4/L 1) . 01 
9 . AVERAGE .. SSAGEI Pill CALLIIG CUITOMEI (L4/L3) 2 .07 
10. AVERAGE MIIIITEI Pill MillAGE (LS/L4) 6.67 
1 1 • AVERAGE IIEVfiiUE Pill MillAGE (L6/L4) 11 .20 
12. AVERAGE MEUAGI IIEVEIIUE Pill ACCESS LIIE (L6/L1) 1 . 01 
13. AVERAGE MESSAGE llfVfiiUE Pfl CALLIIG CUITOMEI (L6/L3) '2. 49 
14. IUIIEI OF CUITCIMEIS OIIGIIIATIIG 2 01 MOll MEIIAGEI 18 
15 . CUSTOMEI USAGE 2 01 IICIH MEIIAGEI (l14/L2) .00 

TMII IEPOIT lltCLUDEI TOLL TTPIIl TOLL 
COIN MEIIAGEI EXCLUDED 

EXHIBIT 145 

lfC lOll 

IUIIItfll TOTAl 

1,278 10, 8S6 
934 10,561 

9 49 
34 117 

140 694 
'27. 10 1126.89 

. 01 .00 

.03 . 01 
3 . 71 2.39 
4 .12 S .9J 
1 .80 lUll 
1 . 02 1 . 01 

13.01 12.59 
6 24 

. 01 .00 



PAGE 

DAT£ :07/l0/93 
TIME:14.26.00 

... ITO TELl'**' CO.MY Of FLO.IDA 
POJWT· TO•POIWT STUDY 

FlaM: lMATILLA 
TO : IILVU '"1111 1• 

1. Atall LI•EI 
2. CUITGMIII II LLED 
3 . -· Of CUITGMIII O.IGIIIATIIIG 1 C. MCIH 
4. O.IGIIIATIWG MEHAGEI 
5 . MEIIAGI MIIIJTU 
6 . MESSAGE lEVEIIlE 
7. CUITGMII USAGE 1 C. 111011 IIIIIAGI 
8. AVERAGI MIIIAGEI Nl Acall Ll. 
9. AVERAGI MIIIAGII Nl CALLIIHI CUITGMII 
10. AVEUGE IIIIIITEI Nl IIIIIAGI 
11. AVEUGE IMM Nl IIIIIAGI 
12. AVIIAGI IIIIIAGI IMM Nl ACCIII u• 

TWO liMY TOlL IIESIAGII 
04/01/tJ TO 04/J0/9J 

IIIIIAGII 

CLJ/L2) 
CL4/L1) 
CL4/LJ) 
(L5/L4) 
CL61L4) 
CL6/L1) 

13. AVERAGI IIIIIAGI IIVEM Nl CALLIII CUlT .. CL6/LJ) 
14. -· OF CUITGMIII OIJGIIIATUIG Z Cll 1111011 IIIIIAGII 
15. CUITGMII USAGE 2 C. MOll IIIIIAGII CL14/L2> 

THIS lfP<IIT IIICt.UD£1 TOlL Tml: TOlL 
cot• IIIIIAGII EXCLUD£0 

IUIOIWCI 

10, 671 
10,S45 

141 
4t2 

2,579 
1502.0S 

.01 

.OS 
3.49 
5 . 24 

11.02 
I . OS 

IJ.M 
16 

. 01 

EXHIBIT 146 

LEC TOLL 

IUS I !I! II TOTAL 

1, 1J6 11,107 
734 11,279 
40 111 

109 601 
432 3,011 

1104.16 1606.21 
.OS . 02 
• 10 . OS 

2.n J.JZ 
'96 5. 01 
1 .96 11 . 01 
1 . 09 I.OS 

12.60 IJ.JS 
16 102 

.02 . 01 



PAGE 

DATE :07/20/93 

TIME:14. 26.00 
"'ITO TILI'IICIIII CCIIIPAMY Of HCIIIDA 

~IMT·lO·~IMT ITUDY 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
e. 
9 . 

fiCIIh IIMTI LLA 
TO : OCALA 

Acan LiliES 
OJITCIIEII IlLLO 
1111111 Of OJITCIIE .. OIIGIUTUIG 1 01 MOll 
OIIGIUTIIIG MEIIAGEI 
MESSAGE M IlliTES 
MESSAGE HVIM 
CUSTOMU USAGE 1 01 ICIIIE MEISAGI 
AVIEUGE MEIIAGEI PEl ACCIII Ll. 
AVIEUGE MEIIAGEI PEl CAlLIIG CUITCIIEI 

10. AVIEUGI MIIIITII Jill MIEIIAII 
11 . AVIEIAGIE IIVEM Jill MEIIAGI 
12. AVIEIAGIE MEIIAIIf IIVEM PEl ACCIU u• 

TWO IMY TOLL .. IIAGII 
04/0"fJ TO 04/SO/fJ 

MillAGE I 

(L3/L2) 
(L4/L1) 
(L4/U) 
CL5/L4) 
CL6/L4) 
CL6/L 1) 

13. AVUAGE MillAGE lfV£M PO CAlLI. CUITCIIEI CL6/L3> 
14 • .,_. Of CUITCIIEII OIIGIIATI. Z 01 MOll MIEIIAGII 
15. QIITCIIEI USAGE 2 01 ICIII MEIIAIII CL 14/L2) 

TMII IEPOIT IICLUDEI TOLL TYPIIa TOLL 
COlli MEIIAGll E•CLUDED 

EXHIBIT 147 

LEC & I.C TOU 

TOTAL 

57,151 11,476 75,627 
56, 149 9,445 65,594 
1,200 611 1,111 
3,14J 2,762 6,605 

22, 11) 1,492 30,675 
1 .00 1 .00 1.00 
.oz .07 .03 
. 07 • 15 .09 

3.20 4.47 3.63 
s.n 3.07 4.64 
1 .00 1 .00 1.00 
1 .00 1.00 1 .00 
1 .00 1 .00 1.00 
646 324 910 
.01 . 03 . 01 



DATE:07/20/93 
TIME:14 .26.00 

~ITEO TELE'IOII CCII'Uil OF fLCIIIDA 
POI•T·TO·POI•T STUDY 

1. 
2. 
3. 
4. 
5. 
6. 
7. 

•• 
9. 

fRCih IAL T INIIIGI 
TO : WILLIITOII lilT 

ACCIII LIWI 
CUITONE.I IILLEO 
IUIIII Of CUSTOMUI CIIIGIIIATIIIG 1 Cll -~ 
CIIIGINATIIIG MEIIAGll 
MEIIAGE MIIIITEI 
MEIIAGI UWU 
CUITCINU UU. 1 Cll MOlE MEIIAGE 
AWUGE MEIIAGEI Nl ACCIII LIIIE 
AYEUGE MEIIAGEI Nl CALLIIIG CUITCIME• 

10. AWUGE MIIIITEI HI .. IIAGI 
1 1. AYEUGE UYEU '~• .. IIAGE 
12. AYUAGE MEIIAGE RIVIIIUI NR AtCIII Ulll 

TWO WAY TOLL MEIIAGII 
04/0U93 TO 04/:S0/93 

MEIIAGEI 

(LJ/L2) 
(L4/L1) 
(l4/L]) 
CL5/L4) 
(l6/L4) 
(L6/L1) 

13. AYEUGE MEIIAGE •tvtiiUI H. CALLIIIG CUITONE. (L6/L3) 
14 . IUIIII OF CUSTONE•I CIIIGIIIATIIIG 2 Cll ... E MEIIAGEI 
1 5. CUI TONE• USAGE 2 01 MOlE .. IIAGII (L14/L2) 

TNII •EPORT llttLUDfl TOLL TYNI1 TOLL 
COl• MEIIMfl EXtLUDf.D 

• 

EXHIBIT 148 

LEC TOLL 

TOTAL 

1,511 147 1,na 
1,S61 112 1,67J 

7 0 7 
9 0 9 

l9 0 l9 
15 .20 1.00 15.20 

.00 . 00 . 00 

. 01 .00 .01 
1. l9 . 00 1.l9 
3.22 .00 3.22 
1 .58 1 . 00 1 . 51 
1 .00 1.00 1 . 00 
1 . 74 1 . 00 1 . 74 

2 0 2 
.00 .00 . 00 



PAG£ 

OAT£ :07/20/93 
TIME: 14. 26. 00 

UIIITED TELl'*- CCII'AIIT Of FLORIDA 
,gJIIT•TO·,gJIIT STUDY 

FlaM: SALT IPIIIIOI 
SIJIMUY TO : WILLISTCII 

1. ACCESS LiliES 
2. CUSTOMERS IILLEO 
3. lAIIlER OF CUITONEII ORIGIIIATIIG 1 OR MOll 
4. ORIGIIIATUIG MEIIAGEI 
5. MESSAGE MIIIUTES 
6. IESIAGE UVIU 
7. CUITCIMEI UIAGI 1 OR MOll MillAGE 
a. AVERAGE MEIIAGIS fill ACCIII Ll. 
9. AVERAGE MEIIAGEI fill CALLIIG CUITONEI 
10. AVEU&E MIIIUTEI fill MEHAGI 
1 1. AVUAGE IEVIU fill MESIAGI 
12. AVUAGE ...... UVIIM fill ACCIII Ll. 

TWO W.Y TOLL MESSAGES 
04/01/fS TO 04/30/93 

MillAGE I 

CLJ/U) 
CL4/L1) 
(L4/L]) 
CL5/L4) 
(L6/L4) 
cL6t L 1 > 

1]. AVEU&E MEHAGI RfVEU Nl CALLIIIG CUITGMII CL6/LJ) 
14. IUIIER Of CUSTOMERS ORIGIIIATIIG 2 OR MOll MEIIAGEI 
15. CUSTONEI USAGE 2 OR MOll MEIIAGEI CL14/L2) 

THIS REPORT IICLUDEI TOLL TYfiiS: TOLL 
COlli MEnAGES EXCLWED 

RES I DEICE 

5, 706 
5,455 

74 
222 

1,J67 
1271 . ]9 

.01 

. 04 
].00 
6 . 16 

S1 . 22 
S. 05 

IS. 67 
n 

. 01 

EXHIBIT 149 

UC TOU 

TOTAL 

1,766 s,w 
566 5,5]7 

17 10 
54 221 

340 1,315 
1n. 11 1211.46 

.0] .01 

.o:s . 04 
:S.11 2.15 
6. 30 6.07 

11 . 34 11 . Z:S 
1 . 04 1 . 05 

14 .25 S:S. 52 
4 l! 

.01 .01 



Pt.G£ 

DATE:07/20/9S 
TIME: 14.26. 00 

SI.MMART 
FIOM: SALT SPRINGS 
TO : II'ATILLA PICT 

UNITED TELE'MGNE COMPANY OF FLORIDA 
~INT·TO·~INT STUDT 
TWO IMT TOLL MISAGES 
04!01/93 TO 04/30/93 

IEIIDENCE 

1. ACCESS LINES 1, 909 
2. CUSTOMERS IILLED 1,190 
3 . ..-EI Of QIITOMEIS OIIGIMATING 1 OR IUf MISAGES 27 

'· ORIGIMATING MESSAGES 72 
5 . MESSAGE MUIUTEI 199 
6. MESSAGE REVENUE 141 . 21 
7 . CUSTOMER USAGE 1 OR MORE MESSAGE (L3/L2) . 01 
a. AVERAGE MEIIAGES HI ACCESS LIIIE (L4/L1) .04 
9. AVERAGE MIIAGII HI CALLING QIITOMEI (L4/L3) 2. 67 
10. AVERAGE MINUTES HI MilAGE (L5/L4) 2. 76 
1 1. AVERAGE REVENUE PEl MEl SAGE (L6/L4) 1 . 57 
12. AVERAGE MIIAGI REVENUE fill ACCIII LIIIE (L6/L1) 1 . 02 
13. AVERAGE MilAGE REVENUE HI CALLING CUSTOMER (L6/L3) 11.53 
14. ea.EI Of CUSTOMERS ORIGIMATING 2 OR MORE MESSAGES 13 
1 5 • CUSTOMER USAGE 2 01 MORE MEIIAGEI (L14/LZ> . 01 

THIS IEPOIT INCLUDES TOLL TTHS: TOLL 
COIN MESSAGES EXCLUDED 

EXHIBIT 150 

LEC TOLL 

IUS I NUS TOTAL 

147 2,056 
110 2, 000 

4 31 
5 n 

15 214 
15.15 146.36 

.04 .02 

. 03 . 04 
1.25 2. 41 
3 . 00 2.71 

11 . 03 1.60 
1.04 1.02 

11 .29 11 . 50 
1 14 

. 01 . 01 



OAT£ :07/20/93 
TIME : 14. 26.00 

.. ITEO TILI'IICIIE ta.AIIY Of FLOIIDA 
~I·T·TO·~I·T STUDY 

1. 
2. 
] . 
4. 
5 . 
6 . 
7. 
8. 
9 . 

FltCM: SALT SNIMGS 
TO : IJIATILLA 

ACCESS LIMES 
CUSTOMEIS IILLEO 
IIUMIO OF CUSTOMERS OIIGIIIATI•G 1 01 Gl 
OIIGIIIATIIIG MESSAGES 
MESSAGE MIIIUTES 
IIIESIAGE IEYEWE 
CUSTOMER USAGE 1 01 GE MESSAGE 
AVEIAGE NISIAGEI PER. ACCESS li•E 
AVEIAGE MESSAGES PER CAlLING CUSTOMER 

10. AVERAGE MIIIUTEI P£1 NISIAGE 
11 . AVERAGE RMU PER NISIAGE 
12. AVEIAGE MEnAGE IIV!IU Nl ACCEII Llll 

TWO IMY TOLL MESSAGES 
04/01/93 TO 04/30/9] 

MESSAGES 

(L3/L2) 
CL4/L1) 
(L4/L]) 
CL5/L4) 
(L6/L4) 
CL6JL1) 

13. AVERAGE MEIIAGI IMIU I'll CAlLIIIG CUITCIMII CL6/L3) 
14. IIUMIEI OF CUITOMEIS OIIGIIIATIIG Z 01 Gl MESSAGES 
15. CUSTOMER USAGE 2 01 Gl NIIIAGEI (L14/L2) 

TMII IE,gaT INCLUDES TOLL TYP£1: TOLL 
COlli MESSAGES EXCLUDED 

IUIDE•CE 

6,912 
6,197 

200 
500 

2,070 
143'7.82 

.03 

. 07 
2. 50 

' · 14 
I.U 
1 . 06 

12. 19 
86 

.01 

EXHIBIT 151 

LEC TOll 

IUSI.US TOTAl 

744 7,126 
536 7,433 
40 240 

3S4 134 
61] 2,613 

1152.14 15U.M 
.0'7 .03 
. 45 • 1, 

8 . 35 3 .47 
1.14 3 . 22 
S.46 1 . '71 
S. 20 1.01 

13.10 12.45 
18 104 

. 03 . 01 



PAG£ 

OAT£:07/20/93 
TIM£:14.26.00 

FD: OICLAWI\MA 
TO : WILLIITOW "T 

UIIITED TELE,.IIOiel CCM'AIIY Of FLCJaiDA 
"'IIIT·TO· "'IIIT STUDY 
TWO Wl' TCIU ICIIAGII 
04/01/tJ TO 04/JCI/tJ 

IUIDE.CE 

1. ACCUI LIIIEI 3,531 
2 . CUSTCJIUS IILLED 3,491 
3 . IIUIIHI OF CUSTCJIERI CJaiGIIIATIIIG 1 OR 11011 ICIIAGII 32 
4 . 0111 G lilA T 11110 MIISAiiES 74 
5. MUSAGI fllllJTEI 360 
6. MISSACiE IEYEIIUE 168.10 
7. CUSTCJIEI USAGE 1 01 MOlE MIIIAiiE (L3/Ll) .01 
e. AYEitAiiE MEISAGII Pfl ACCIIS LIIIE (L4/l1) . 02 
9. AVEitAiiE MESSAGIS Pfl CALLIIICO CUSTCJIEI (L4/L3) 2 . 31 
10. AVEitAiiE MIIIUTEI "ll ICIIAGI CL5/L4) 4.16 
1 1. AVUAiiE IEV!U 'II ICIIAGI CL6/L4) 1 .92 
12. AVEIAGE MillAGE lfYEIIUE 'II ACCIH Lilli (L6/L1) 1.02 
13. AYEitAiiE MIIIAiiE IEVEIIUE 'II CALLIIICO CUITCJIEI CL6/L3) 12 . 13 
14. IUIIEI OF CUSTCJIEII OIIGIIIATIItG Z OR MOll ICIIAGII 12 
15. CUSTCJIEI USAGE 2 01 MOlE MEIIAGII (L 14/L2) .00 

THIS IEPOIT IIICLUDEI TOLL TYHI: TOLL 
COlli MEISACOES EXCLUDED 

EXHiBIT 152 

lfC TOll 

IUIIIIUI TOTAL 

261 3,199 
209 3,707 

4 36 
5 79 

5 365 
1 . 97 169. 07 

. 02 . 01 

. 02 .Ol 
1.25 2 . 19 
, . 00 4.62 
I . 19 1.17 
1.00 1.02 
l . l~ 11.92 

1 13 
.00 .00 



PAGE 

DATE:07/20/9J 
TIME:14.26.00 

FIG!: WILLISTOII 
TO : OICLAWAMA 

1. ACCESS liliES 
2. CUSTOMEII IILLID 

UNITED TfLE'MOWE COMPAMY Of FLOIIDA 
~INT · TO·~JNT STUDY 
TWO WAY TOlL MESSAGES 
04/01/93 TO 04/30/9J 

3. IAMIII Of CUSTOMERS ORIGIIIATJIIG 1 OR IDE ME SlAGEl 
4. OIIGINATING MESSAGES 
5. MESSAGE IUIIITEI 

7,01J 
6,901 

17J 
459 

2, 141 
6. MESSAGE IEVEIIUf 15JI. J2 
7. CUSTOMER USAGE 1 01 IDE MEISAGf (LS/l2) . OJ 
a. AVERAGE MEISAGEI 'II ACCEII LIIIE CL4/L1) . 07 
9 . AVERAGE MEnAGES HI CAlLING CUSTOMER Cl4/L3) 2.65 
TO. AVERAGE IUIUTEI HI MEI1AGf Cl5/l4) 6 . 20 
1 1. AVERAGE UVEU PEl MEI1AGf CL6/L4) S1. 17 
12. AVERAGE MillAGE ltEVIU Nl ACCEII lJII( CL6/L1) 1 .01 
13. AVEIIAGE MEIIAGI HVEU PEl WLIIIG CUITOMEI CL6/L3) IS . 11 
14. IUIIEI Of CUITOMEIS OIJGJNATING Z OR IDf .. IIAGII 72 
15. CUSTOMER USAGI Z 01 IDE MEISAGU (L 14/L2) .01 

TNIS IEPOIT IIICUDEI TOll TYHS: TOlL 
COIN MEIIAGII EXCLI.DID 

EXf!IBIT 153 

lEC TOlL 

TOTAL 

110 7,193 
66J 7, 571 

20 193 
39 491 

126 2,974 
ll9.22 t567. 54 

.03 .03 

. 04 .06 
, . 95 2.51 
3 . 23 5.97 
I. 7'5 11.14 
I . OJ 1 .07 

11.46 12.94 
6 71 

. 01 .01 



PAGE 

DATE:07/20/93 
TJI4E : 14.26.00 

FICIM: OICLAWUA 
TO : !.MAT I LLA PICT 

UIIITED TfLEPIIDIIE C:CWAII\' 01 FLOIIDA 
flO IIT • TO· f'OIIIT STUDY 

TWO WAY TOLL .. TOLLPAC .. IIAGfl 
04/01/9S TO 04/J0/93 

IEIIOIIICI 

1. ACCESS LIIIEI 3,166 
2. CUSTOMEIS IILLED J,l27 
3 . IAMIEI OF CUSTOMEII OIIGIIIATIIIG 1 01 MalE .. SlAGEl 117 
4. OIIGINATIIIG .. ISAGEI 411 
5. MUIAGf MIIM'EI 2,4JO 
6. MESSAGE UV!IIUE 1 . 00 
7. CUSTOMER USAGE 1 01 MalE .. IIAGE <L3/L2) .OJ 
8. A\l£lAGE MESSAGES PEl ACCESS Lift (L4/L 1) .1J 
9. A\I£UGE MESSAGES PEl CALLIIIG CUITOMEI CL4/L3) '· 17 
10. A\l£lAGE MIMES PEl .. ISAGE CL5/L4) 4 . 91 
11. AV!IAGI IMMUE PEl MESSAGE CL61L4) 1.00 
12. AV!UGE MEIIAGE IEV!MUE PEl ACCIII u• CL6/L1) 1 . 00 
13. A\I£1AGE MESSAGE IEV!MUE PEl CALLIIHi CUSTOMEI CL6/LJ) 1 . 00 
14. IAMIEI Of CUSTCIMEII OIIGIIIATIIIG 2 01 Mall .. ISAGEI 64 
15. CUSTCIMEI USAGE 2 01 Mall .. IUGII CL14/L2) .02 

THIS IEPOIT IIICLUOfl TOLL TYPES: TOLL AIID TOLLPAC 
COlli MESSAGES EJCCL\IIED 

EXIIIOIT 154 

LfC TOLL & TPAC 

IUI IIIEIS TOTAL 

261 4,127 
207 4,034 

12 129 
66 5S4 

1S8 2,SU 
1 . 00 1 . 00 

.06 . 03 

. 2S . 1) 
5.50 4.29 
2.J9 4 .67 
1.00 1.00 
1 . 00 1.00 
1 . 00 1.00 

9 7J 
.04 .02 



PAGE 

DATE:07/20/93 
TIME:14.Z6. 00 

FRCJI: LADY LAU CIZ1) 
TO : WILLISTOM PIT 

UNITED TELEPMOME COMPANY OF FLORIDA 
~IMT·TO·POIMT STUDY 
TW WAY TOll MESSAGES 
04/01/93 TO 04/30/93 

lESIDEMCE 

, . ACCESS LiliES 1,S64 
2. CUSTOMERS IILLfD 1,S34 
3. IIUMIER OF QJSTCJIERS OIIGIIIATIIIG 1 01 aE MESSAGE I 5 
4. ORIGIIIATIMG MESSAGES 17 
5. MESSAGE MIIIUTEI 43 
6. MESSAGE REVENUE 11.57 
7. CUSTOMER .USAGE 1 01 aE MESSAGE (l3/LZ) .00 
e. AVUAGE MESSAGES 'IR ACCESS LIIIE (L4/L1) .01 
9. AVERAGE MEIIAGEI HR CALLJIIG QJSTCIMER (L4/L3) 3.40 
10. AVERAGE MJIIUTEI PER MESSAGE (L5/L4) 2.53 
1 1 • AVERAGE REVEillE PER MESSAGE CL6/L4) s . 50 
12. AVERAGE MESSAGE REVEillE 'IR ACC!SS LIME (L6/L1) S. 01 
13. AVERAGE MESSAGE REVEillE PER CAlLIIG a.JSTCIMER (L6/L3) 11 . 71 
14 . IIUMIER OF QJSTCIMERS OIJGIIIATIIG Z 01 aE MESSAGES 2 
1 5. CUSTOMER USAGE Z OR MOlE MESSAGES (L14/LZ> .00 

THIS REPORT INCLUDES TOLL TYPES: TOLL 
COIM MESSAGES EXCLUDED 

EXHIBIT 155 

LEC TOLL 

IUS I MESS TOTAl. 

161 1,732 
134 1,661 

0 5 
0 17 
0 43 

1.00 11.57 
.00 .00 
.00 .01 
.00 3. 40 
.00 2. 53 

s.oo 1.50 
1.00 s.oo 
1.00 11 . 71 

0 2 
. 00 .00 



PAGE 

OATf : OT/20/93 
TINE:14. 26.00 

5\.MCAJY 
FltOM: WILLISTCII 
TO : LADY LAKE (821) 

UNITED TELEPMOWE CONPAIY OF FLORIDA 
~IMT·TO·~IMT STUDY 
TWO \MY TOLL NESIAGES 

04/01/93 TO 04/30/93 

REIIDEMCf 

1. ACCEII LIMES 5,039 

2. CUSTOMERS SILLED 4,944 
3. ....ER OF CUSTOMERS OIIGIIIATIIIG 1 01 MOlE MESSAGES 25 
4. OIIGIIIATIMG MESSAGES 92 

5. MESSAGE MIIIUTEI :sat 
6. MUSAGt REVEillE 165.71 
1. CUSTOMER USAGE 1 01 MOlE MESSAGE (L3/L2) .01 

e. AVUAGl MESSAGES PER ACCESS LIME (L4/L 1) .02 
9. AVERAGE MESSAGES PER CALLIMG CUSTOMER (L4/L3) 3.68 

10. AVfRAGE MIIIUTEI PU MESSAGE (L5/L4) 4.23 
1 1 • AVERAGE ltfYEU PER MESSAGE (L6/L4) S.71 

12. AVERAGE MESSAGE UVfU PER ACCESS LIIIE (L6/L 1) S.01 

13. AVERAGE MESSAGE REVfU PER CALLIMG CUSTOMER (L6/L3) 12.63 
14. IUIIER OF CUSTOMERS OIIGIIIATIMG 2 01 MOlE MESSAGES 18 
15. CUSTOMER USAGE 2 01 MORE MESSAGES (L 14/L2) .00 

THIS REPORT IMCLUDU TOLL TYPES: TOLL 
COIM MESSAGES EXCLUDED 

EXffl BIT 156 

LEC TO\.l 

IUS I MUS TOTAL 

181 5,826 
511 5,532 

9 ]4 

25 117 

96 485 
122.59 111.30 

. 02 .01 

. 03 . 02 
2.18 3.44 
3.14 4.15 
1 .90 1.75 
1.03 1.02 

12. 51 12.60 
4 u 

.01 . 00 



PAGE 

DATE:07/20/93 
TIME:14. 26. 00 

IIIITED TELEI'MCIII CGMI'AIIY OF FLOIIDA 
POIMT·TO· POJMT STUDT 

FltCIM: FOlEST 
TO : WJLLISTCII PrT 

1. ACC£11 LIMES 
2. CUITOMEIS IILLED 
3. MUNIEI OF CUITOMEII OlJGJIATIMG 1 01 MOlE 
4. OIJGJMATJMG MEIIAGEI 
s. IESSAGf MIIAJTEI 
6. MESSAGf IEVEIIUE 
7. QJSTOMEI USAGE . 1 Ol MOaE MESSAGE 
a. AVEUGE MESSAGES l'fl ACCIH LIME 
9. AVERAGE MESSAGES l'fl CALLIIIG QISTOMEI 
10. AVEUGE MJIAJTEI HI MEIIMI 
11. AVERAGE IEVIIIUE HI MEIIMI 
12. AVEUGE MESIAGl IEVIU HI ACCISI LIME 

TWO WlT TOll MESSAGES 
04/01/93 TO 041]0/93 

MESSAGE I 

(LS/L2) 
(L4/L1) 
(L4/L3) 
CL5/L4) 
(L6/L4) 
(L6/L1) 

13. AVEUGE MESIAGl IEVEIU HI CAlLIIIG aJITCIMll CL6/L]) 
14 . ..... Of CUSTOMEIS OliGIMATIIG 2 Ol MOaE MEIIAGIS 
15. CUITOMEI USAGE 2 Ol MOlE MESSAGEI (L14/L2) 

TMJS IEPOIT IMCLUDES TOll TYI'ES: Tntl 
COIM MESSAGES EXCLUDED 

IEIIDEMCE 

4,947 
4,90S 

S4 
71 

544 
1101.17 

.01 

.01 
2.09 
7 .66 

11.43 
1 . 02 

12.99 
14 

. 00 

EXIIIDIT 157 

LECTOlL 

lUll MUS TOTAl 

537 5,ZI4 
266 5,171 

5 39 
7 71 

IS 559 
S3.67 S10S .44 

.02 .01 

.02 .01 
1.40 2.00 
2. 14 7.17 
1 . 52 11.35 
1 . 01 1.02 
1 . 73 12. 70 

1 15 
.00 .00 



PAGE 

OA TE: 07120/93 
TINE : 14 .26.00 

UWITEO TELl'~ COM'AMY Of FLCI IOA 
POIMT·TO· POIIIT STUDY 

FICII: FOIEIT 
TO : WILLISTON 

1. ACall llllfl 
2. CUITCIIIfll IILLIO 
:s. IUIIII Of CUITCIIIfll OIIGIIIATIMG 1 01 IGI 
4. CIIIGIIIATIIIG MIIIAGll 
5. MliiAGf MIIIITEI 
6. IIUIAGf lfV!U 
7. CUITCIIIfl UIAGI 1 01 IGI MliiAGI 
e. AVEIAGl llfnAGII Pfl ACCUI Lilli 
9. AVEIAGl llfnAGII Pfl CALLIIIG CUITCIIIfl 
10. AVEIAGl •UIUTEI Pfl llfnAGI 
1 1 • AVEIAGI UVEU Pfl llfiiAGI 
12. AYEIAGI llfiiAGE UVEM Pfl ACCIII Lilli 

TWO WU TOU MIIIAG!I 
04/0,93 TO 04/30/93 

MIIIAGfl 

(L)/L2) 
(L4/ L1) 
(l4/L)) 
(L5/L4) 
( L6/L4) 
(L6/L1) 

13. AVEIAGI llfiSAGI UVEU HI CALLIMG CUITCIIIfl CL6/L3) 
14. IIUIIIEI Of CUSTCIIIfll OIIGIIIATIIIG 2 Ol IGE llfSIAGEI 
15. CUSTCIIIfl USAGI 2 Ol at llfiiAGEI (L14/L2) 

Tllll HPOIT IIIClll)fl TOLL TYHI: TOLL 
COl li llfiiAGfl DCLW!O 

IUIDIIIa 

1,4ZZ 
1,315 

230 
664 

3,613 
1670.67 

.OJ 

.01 
2.19 
5. 44 

11.01 
1.01 

12.92 
122 
. 01 

EXHIBIT 158 

LEC TOLL 

lUI I Mill TOTAL 

9S6 9,)71 
720 9,03S 
42 27Z 

106 no 
311 3,924 

173.41 1744. 01 
.06 . 03 
. 11 .01 

2. 52 2.Q 
2. 93 5. 10 
1 . 69 1 .97 
1 . 01 1.01 

11 . 75 12. 74 
22 144 

. 03 .02 



PAGE 

OATE :07/20/93 
TillE: 14. 26.00 

UIITID TELE'MOII COMPAIY OF FLOIIDA 
~IIIT · TO·~IIIT ITUDY 

, . 
2. 
3. 
4. 
5. 
6 . 
7. 
I . 
9. 

FD: IJIATILLA NT 
TO : FOUIT 

acan Ll•l 
CUSTCMEII IILLEO 
U.R OF CUITCIIIRI CIRIGIIIATIIIG 1 CIR IIIII 
OIIGIIIATIIIG .. IIMII 
IIEISAGE IIIIIUTEI 
IIEISAGE REVIIIUE 
CUSTOIIER UIAGI 1 CIR IIIII ...... 
AVIlAGE ....... PEl ACCIII u• 
AVIlAGE ....... PEl CALLI. CUITCIIU 

10. AVIlAGE IIIIIUTII PEl .... 
1 1 • AVIlAGE IEVIIIUE PEl .. ISAGI 
12. AVEUGE IIEIIMI lfVIIIUE 'II ACCIII Ll. 

TWO WU TOLL IIEIIAGEI 
04/01/9S TO 04/J0!9J 

...... 1 

CL3/L2) 
(L4/L1) 
CL4/L3) 
CL5/L4) 
(L6/L4) 
CL61L 1) 

13. AVElAGE .. IIAGI lfVIIIUE 'II CAI.LIIG CUITCIIU CL6/L3) 
14. IUIIEI Of CUITCMII CIR IGIIIATI. Z CIR 11011 .. IIAIII 
15. CUSTOIIEI UIAGI 2 CIR 11011 ....... ( L 14/LZ> 

THII REPOIT IIICLUDEI TOLL TYPII : TOLL 
COlli IIESSAGEI EXCLUDEO 

REIIDEIICI 

5 , 275 
5 , 234 

6l 
225 
122 

1151.46 
.01 
. 04 

J .63 
J .65 
1 .51 
1 .02 

12. 12 
J6 

. 01 

EXHIBIT 159 

LEC TOLL 

IUSIIIUS TOTAL 

3S7 5, 612 
264 5 , 491 

7 69 
I m 

41 au 
19. 911 1141 . 44 

. 03 . 01 

. 02 .04 
1. 1 .. J . JI 
5. 1] 3.70 

11.25 1 . 61 
1.03 I.OJ 

11 .4J 12.05 
1 37 

. 00 . 01 



PAGE 

DATE:07/20/93 
TIME:14 . 26. 00 

IMITED TILI'IGII COII'AIIT Of HOIIDA 
~IWT·TO·~IWT STUDT 

1. 
2. 
3. 
4. 
s. 
6. 
7. 
a. 
9 . 

FROM 1 FOIEIT 
TO : INTILLA 

ACCESS Llll£1 
CUSTOMEII IILLED 
IUIIEI OF CUSTOMEII OIIGIIIATIIIG 1 01 -~ 
OIJGJWATIIIG MESSAGES 
MESSAGE IUIIUTU 
MESSAGE IEV£IIUI 

CUSTOMEI USAGE 1 01 -~ .. lUGE 
AV£UGI MESSAGES 'II ACCIH Lilli 
AV£1AGE MESSAGES 'II CALLIIIG CUSTOMEI 

10. AV£UGI "llaiTU Nl MIHAGr 
1 1. AV£UGI HV£IIUI Nt MEHAGI 
12. AV£UGI MISIAGf HYEIIUI 'II ACCIH Lilli 

TWO WU TOLL MESSAGES 
04!0U93 TO 04/S0/93 

.. HAG(. 

(L3/L2) 
CL4/L 1) 
(L4/L3) 
CL5/L4) 
(L6/L4) 
CL6/L 1) 

13. AV£UGI MISIAGf IIV£IIUI HI CALLIIIG CUITCMII CL6/L]) 
14. NUMIEI OF CUSTOMEIS OIIGIIIATIIIG 2 01 -~ .. SlAGEl 
15. CUSTOMEI USAGE 2 01 -~ "EIIAGIS (L 14/L2) 

TNIS IE'DIT JIICLI.Dfl TOLL TTNI: TO~ L 
COlli MESSAGES IXCUDID 

IUIDflla 

10,541 
10,241 

215 
592 

2,313 
IS41 .OS 

.02 

.06 
2. 75 
3 . 91 
1 . 51 
1.0] 

11.59 
107 
. 01 

EXHIBIT 160 

LfC TOLL 

IUS I MUS TOTAL 

9l4 11,282 
690 10, 931 

51 266 
132 n' 
491 2,101.·· 

1105 .56 1446.59 
.07 .02 
.14 .06 

2. 59 2 . n 
s . n 3.17 
1 .10 1.62 
1 .1 1 1 . 04 

12. 07 11.61 
27 1]4 

. 04 .01 



PAGE 

OATE:07t20/9'J 
TINE: 14.26, 00 

SUIIWIY 
FROM: WILLIITCI PIT 
TO : IELLEVIEW 

UIIITED TILEPIOII c;a.uy Of FLOIIDA 
POJ•T·TO•POI•T STUDY 
TWO WAY TOlL .. SlAGEl 
04/0119S TO 04/'J0/93 

IEIIOIWCI 

1. ACC!II LIWEI 12, 940 
2. CUSTCIMEII IILLED 12,714 
3. IUefl OF CUSTMIS CIIIGIIIATIIIG 1 Cll MOlE .. ISAGES 133 

'· 011 GIIIA TJ•G MESSAGES 414 
5 . .. ISAGE 111-..TU 1, 559 
6. .. ISAGE IEVIU 1 .00 
7. CUITMI USAGE 1 Cll MOlE ..... (L3/L2) . 01 
a. AVEIAGE MESIAGII PEl ACCUI Ll. (L4/L1) . 03 
9. AVEIAGE MESSAGES PEl CAL.LIWG CUSTMI (L4/L3) ) . 11 
10. AVEIAGE IIIIIITEI PEl MillAGE (L5/L4) 3.n 
11 . AVEIAGE IEVIU PEl MEIIAGI CL6/L4) 1.00 
12. AVEIAGE MEIIAGI IMU PEl ACCIU Llll CL6/L 1) 1.00 
13. AVERAGE .. ISAGE IEVIU Jill CAL.LIIIG CUSTCIMEI (L6/L3) 1.00 
14. IUefl OF CUSTCIMEII CIIIGIIATIIIG 2 Cll MDII MEISAGEI 60 
15. CUITOMU USAGE 2 Cll MOlE .. ISAGEI CL 14/LZ> .00 

TMIS IEPCIT IICLWEI TOLL TYPEI1 TC'. L 
COIW NESIAGES DCLWED 

EXHIBIT 161 

LEC & Jrc TOU 

au11•us TOTAl 

2 , 014 14,9S4 
1 ,)29 14, 113 

"' 179 
155 ~ 
509 2,041 

1 .00 1.00 
. O'J .01 
.oa .04 

3.37 3 . 11 
3. 21 3 .60 
1.00 1.00 
1.00 1.00 
1.00 1 .00 

2'J 13 
.02 . 01 



PAGE 

DATE: 07/20!9l 
TJME: 14.26.00 

fltOM: IELLfVJEW 
TO : WILLISTOII 

UMITfD TELI'MGII COMPAMY Of FLOIIDA 
~IIT•TO·~IIIT STUDY 
TWO IMY TOLL MESSAGES 
04/01/9l TO 04/S0/93 

IEIIDtiCE 

1. ACCESS LUlU 16,415 
2. CUSTOMUS IILLED 16, 194 
s. IIUMIEI Of CUITGMEII OIICiJIIATUIG 1 01 ... 1 MillAGE I 7S4 

'· OIIGIIIATIIIG MESSAGES 2,225 
5 . MESSAGE IU IIUTIS 10,945 
6 . MESSAGE IEVIM 1 . 00 
7. CUSTOMEI USAGE 1 01 ... 1 MESSAGE CLS/L2) .05 
e. AVERAGE MESSAGES P£1 AC:ClU Ll. CL4/L1) . ~ ' 
9. AVERAGE MESSAGES P£1 CALLIIIG CUITCIIII (l4/LJ) s.os 
10. AVERAGE IUIIUTEI l'fl .. IIACII (l5/L4) 4.92 
11 . AVERAGE IEVIIIUI P£1 MillAGE (L6/L4) 1 . 00 
12. AVERAGE MESSAGE UVIM P£1 ACCESS Lid (L6/L1) 1 . 00 
13. AVERAGE MESSAGE IEVIIIUI P£1 CALLJIIG CUITCIIII CL6/L.l) 1.00 
14. lllMIEI Of CUITGMEII OIIGIIIATIII Z 01 MOll .. IIAGII 385 
15. CUITGMEI USAGE Z 01 tal MIISAGEI (L14/L2) . 02 

THIS IEPOIT INCLUDES TOLL TYP£1: TOll 
CO lli MESSAGES EXCLUDED 

EXHIBIT 162 

LEC & l•t TOLL 

IUSIIIUS TOTAL 

2,6lS 19,041 
1 .m 17,9n 

231 965 
794 3,019 

2,510 15, 455 
1.00 1.00 

. 13 .05 

.so .16 
3.44 3 . 1S 
3 . 16 4 .46 
1 .00 1 .00 
1 . 00 1.00 
1 . 00 1 . 00 

119 504 
. 07 .03 



PAGE 

DATE:07/20/93 
TJM£ : 14.26. 00 

UNITED TELE'MOII ~AMY Of fLOIIOA 
POIMT·TO·POIMT STUDY 

1. 
2. 
3 . 
4 . 
5. 
6. 
7 . 
8. 
9. 

FlaM: UMATILLA "' 
TO : IELLEVI Ell 

ACaSS LIMES 
CUSTCJM£11 IJLLED 
NlMIER Of CUSTCIIEIS OIIGIIIATUIG 1 01 MOlE 
OIIGINATING MESSAGES 
MESSAGE MIIIUTU 
M£1SAGE IEVEIIUE 
CUSTOMER USAGE 1 01 MOlE MEIIAGE 
AVERAGE MESSAGES PER Atall LIME 
AVERAGE MESSAGES PER CALLING CUITCIIEI 

10 . AVERAGE MIIIUTII HI MEIIAGI 
11. AVERAGE IEVEIIUE HI MESIAGI 
12. AVERAGE MESSAGE IIVEIIUE P£1 Acall Lilli 

TWO WAY TOLL MEIIAGII 
04/01/tJ TO 04/30/9) 

MEIIAGII 

(L)/LZ) 
CL4/L1) 
(L4/L3) 
(L5/L4) 
(L6/L4) 
CL6/L1) 

13. AVERAGE MESSAGE IEVEIIUE P£1 CALLING CUITCIIEI CL6/L3) 
14 . IILMIEI Of CUSTCIIEIS OIIGINATIIIG 2 01 MOlE MEISAGEI 
15 . CUSTOMER USAGE 2 01 MOlE MESSAGES (L 14/L2) 

THIS IE'OIT INCLUDES TOLL TYP£1: TOLL 
COIN MESSAGES EXCLUDED 

EXHIBIT 163 

LEC & IXC TOLL 

IUSUIEII TOTAl 

13,261 2, 014 15,212 
13, 113 1, 327 14,440 

130 46 176 
352 114 466 

1,6n 413 2, 090 
1 . 00 1 . 00 1 . 00 

. 01 .03 .01 

. 03 .06 .03 
2 . 71 2 . 41 2. 65 
4 . 76 3 .62 4.41 
1.00 1 . 00 1 . 00 
1 . 00 1 . 00 1 . 00 
1 . 00 1 . 00 1 . 00 

69 20 19 
. 01 . 02 .01 



DATa • 17/ 1a/ •a UHITD TaLa ..... f»>f#I«Y OP 'L.OaiDA IAliSAOA/Oll 
Tl ... • H •l7 I"'JNT• TO•I"'JNT IT\IOY 

flltOM 1 WILLI8TCIII PICT 04/01/ la TO 14/ ao/ la 
c:cflal..aD TO 1 IILVU eNI ... -

A • c: 0 • , • ..... DAY ti• SI NO OJM:OUNT- ••8VaiM 11•111 OJM:OUNTIIOe• .................. aavaM~a ... ..,., .. ... ..,.... aavaM~a MlNUTal 

1. 0 0 o . oo 0 • o . oo 0 
a. l .. 1 . 00 .. 7 ..... u 
a . I .. u .u 41 a J . 04 ,. 
4 . a .. 1 .24 J 17 ••••• 111 
•• 4 0 o . oo 0 • a . ot 17 •• • 1 o . u s I • ••• s 
7. • 2 0 . 74 s 4 1 . 01 • •• 7 3 S . 31 22 1 o . u 1 •• 14 11 • . u IS s :Z .II 11 

10. 17 2 ..... as u •••• so 

u . TOT ALl S1 S1.S7 1U •• 17 . 01 117 

11 . ••• 0 o . oo 0 0 o . oo 0 

-
THJI Ufi'OitT lNCLUOII TOLL TYPII 1 TOU. 
a IV .... I lttCMI aa .. UCT HIUMal MTD AT I'UL.L TOLL llATII . 

COIN ... taAOII IXCLUOIO 

-. 

LaC TOU. 

" I ,J I( 

•~leNT • WIIKIMD D liCiOU"TTItt• TOTAL 
MIIUMal .. v...u. MlNUTal ~ 

0 o . oo 0 ~0 
1 0 . 10 ' 12 
J 1 -U u • 0 o . oo 0 7 
a o . •• I 2 
2 1 . 40 10 1 
0 o . oo 0 1 
J 1.20 10 1 
0 o . oo 0 1 
I 2 . 70 17 1 

u 1 . 11 71 S71 

0 o . oo 0 0 

I" Me 
J 

L 
TOTAL 

UVIMIC .... 
7 . 14 

u .•• 
ao . 12 ..... .... 

1 . 12 •••• 1 . " 
16 . 11 

..., . • 1 

I . DO 



DAn • 01/1S/OS I*ITC TIUIPMCIMII COMPNCV OP 'Ullt!DA IAliSAOA/01. , ... 
Tl,_t ZZ:07 ~lJfT·TO·~IIfT OTUOV • '!tOM' WILLlaTOte lll'tCT 04/01/0S TO 04/SOIOS L.IC TOLL 
~l ... D TO 1 81LVI- I,_IN88 aHa 

A • c 0 I .. • " I J I( L 
..... DAY 10•11 NO DIIICOUWf•,... ••.vDI .. I S•U I DIM:OUff'nD- .... letn' + "''IK...O DlKOUIO'IDtHI TOTAL TOT II .. 

141188M11 ... ..,... •av.... MIMUTI8 .......... •IVIMII MINUHI .......... ·lVI·~ IIIM.ITI8 CUOTOMPI RIVIIIUI 

1. zo • ss 0 o .oo • 0 o.oo 0 0 0 . 00 0 0 •••• 
2. so • 45 0 o.oo • 0 o .oo 0 0 o.oo 0 ,, o.oo 

s . .. . ss 0 o.oo 0 0 o . oo 0 0 o.oo 0 0 o .oo 

4 . H • OS 0 o.oo 0 0 o.oo 0 0 o.oo 0 0 0 . 00 

s. ... 71 ·• o.oo 0 0 o.oo 0 0 o .oo 0 0 o.oo 

•• 7. • IS • o. oo 0 0 o.oo 0 0 o .oo • 0 o .oo 

' · ... OS 0 •••• 0 0 o.oo 0 0 o.oo 0 0 0 . 00 

•• ..... 0 •••• • 0 o .oo 0 0 o.oo Ill 0 o .oo 

-
THJ8 ··~T INCLUOI8 TO...L ~111 TOLL 
RIIV&IUil8 IHC*N .IPLICT MII8M18 aATC AT PULL. TOLL RAni. 

COIN MI81AGI8 IXCLUOID 

--



DATI , 07 , lS, OJ 
''"' ' 1z , 1s 
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DATE :07/20/93 
TJME: 14. 26. 00 

fii(JI: IELLEVIfW 
TO : UMATILLA 

UIITED TELf'MDMI ~AMY OF fLDIIDA 
POINT· TO· POJNT STUDY 
TWO WAY TOLL MESSAGES 
04/01/93 TO 04/30/9] 

RESIDENCE 

1. ACCESS LINES 11,341 
2. CUSTOMERS IILLED 11,120 
3. IUIIER Of CUSTOMERS OIIGIIIATING 1 01 MCIE MESSAGE I 539 

'· DIIGINATING MEIIAGEI 1,813 
5. MESSAGE MUIUTEI 11,224 
6. MESSAjiE RMIIUE 1.00 
7. CUSTOMER USAGE 1 Cl MDII l'lfiiAGE (L3/L2) . 03 
a. AVERAGE MEIIAGU 'II ACCIII LINE (L4/L1) • 10 
9. AVERAGE MEIIAGEI P£1 CALLING CUSTOMER (L4/L]) 3.36 
10. AVERAGE MIIIUTEI 'II MESSAGE (L5/L4) 6 . 19 
11 . AVERAGE IEVEU P£1 MESSAGE (L6/L4) 1 . 00 
12. AVERAGE MESSAGE IMU 'II ACCESS u• <L6/L 1) 1 . 00 
13. AVERAGE MEIIAGI IIYIIU Nl CALLIIIG a.IITCIMII (L6/Ll) 1 . 00 
14. IIUNIII Of a.IITCIMIII OIIGIIIATIIIG 2 01 MCIE MEIIAGEI 290 
1 5. CUI TOMEI UIAGI 2 01 MDIE MESSAGE I (L 14/L2) . 02 

THIS REPOU INCLII>EI TOLL TYPES: TOLL 
COIN MESSAGES EXCLIJ)(D 

EXHIBIT 164 

LIC & IXC TOLL 

IUSINESS fOUL 

2,611 20,9S2 
1 , ~3 19,17] 

171 710 
502 2,315 

1,616 12,910 
1 . 00 1 .00 

. 10 . 04 

. 19 • 11 
2. 94 3. 26 
3. 36 5.51 
1 . 00 1 .00 
1 .00 1 .00 
1 .00 1 . 00 

ao 370 
.05 .02 



PAGE 

DATE:07/20/93 
TIME:14. 26.00 

FIOM: UMATILLA 
TO : OICLAWAIIA 

UIIJTEO TELEPIICM COIIPAIIY Of fLOIIDA 
POIIIT·TO·POIIIT STUDY 

TWO WAY TOlL AIID TCI&.LPAC MEISAGEI 
04/01/93 TO 04/30/93 

IUIOEIICE 

1. ACCESS LiliES 3,117 
2. CUSTCIMlll IILLEO 3, 1S4 
3. III.NEI OF CUSTCIMlll OIIGIMATIIIG 1 Cll IIIII .. I SAGES 214 

'· OIIGINAT UIG MESSAGES 1,329 
5. MESSAGE MIIIITEI S,410 
6. MESSAGE UVEIIUE 1 . 00 
7. CUSTOMER USAGE 1 01 MOlE MESSAGE CL3/L2) . 07 
II. AVERAGE MESSAGES PEl ACCESS Lilli CL4/L1) .42 
9. AVERAGE MEIIAGII PEl CALL I ltG CUITCIIII (L4/LJ) 6.21 
10. AVERAGE IIIIIITII HI .. IIAGI CLS/L4) 4.07 
11. AVERAGE UVEU HI •siAGI CL6/L4) s.oo 
12. AVEUGE MESSAGE REVEIIUE PEl ACCUS LINE (L6/L1) s.oo 
13. AVERAGE MESSAGE IEVEIIUE PEl CALLIIIG CUSTOMER CL6/LJ) 1.00 
14. III.NEI OF CUSTOIIEII OIIGIMAUIIG 2 01 MOll .. IIAGII 140 
15. CUSTOMER USAGE 2 Cll MOll .. IIAGIS CL 14/L2> . 04 

THIS IEPOIT IIICLUDEI TOLL TYPES: TOlL AIID TOLLPAC 
COlli MESSAGES EXCLUDED 

EXHIBIT 165 

LEC TOll & TPAC 

IUIIIIUI TOTAL 

8S8 9,797 
633 9,467 

74 SOt 
323 2,442 
891 10,181 

1.00 1.00 
.12 .M 
.sa .zs 

4.36 4.87 
2.76 4.17 
s.oo 1.00 
s.oo s.oo 
1 .00 1.00 

40 292 
.06 .03 
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DATE: 07/20/93 
TllliE :14 . 26.00 

FROM: UMATILLA "T 
TO : WI LLIITOII 

~ITID TILIPIIOIII COMPAIIY Of FLOIIOA 
~IIIT·TO·~IIIT ITUDY 
TWO WAY TOLL lliEIIAGII 
04/01/fJ TO 04/J0/9J 

RUIDEIItf 

1. ACClll LIWU 4,SOS 
2. CUITCMUI IILLED 4,427 
J. IUIIEa Of CUITCIMERI OIIGIMATIItG 1 01 IIIIE lliEIIAGU s 
4. OIIGIMATIWG lliEIIAGII 7 
5 . lliEIIAGI MIWUTEI 6J 
6. lliEIIAGI RIVEIU 112. 27 
7. CUITCIMER USAGE 1 01 IIIII MEIIAGI CLJ/L2) . 00 
II. AVEitAGI lliEIIAGII PER ACCIA Lilli CL4/L1) .00 

"· AVEitAGI MEIIAGII Pll CALLIItG CUITCMU (L4/LJ) 1.40 
10. AVIUGI "IIIITII Pll MIIAGI (LS/L4) 9 . 00 
11. AVIUGI IIV!IU Pll MEIIAGI (L6/L4) 11 . 75 
12. AVIUGI leiiAGI lfVIU Pll ACCIII Lilli CL6/l1) 1 . 00 
1J. AVEitAGI MEIIAGI aMIU HI CALLIWG CUITCIMEI CL6/LJ) 12.45 
14. IRNEI Of CUITCIMEII OIIGIMATIIIG 2 01 IIIII lliEIIAGII 2 
15 . QJSTCMU USAGE 2 01 IIIII MIIIAGII (l14/L2) .00 

THIS UPOIT IIICLUDfl TOlL TYPEI : TOLL 
COlli MIIIAGEI EXCLUDfD 

EXHIBIT 166 

LEC TOLL 

IUIIIIUS tOTAL 

611 5,116 
soe '·"" 6 

1 II 
1 64 

1 . 12 112 . )9 
. 00 . 00 
.00 . 00 

1. 00 1. JJ 
1. 00 11. 110 
1 . 12 11 . 55 
1 . 00 1 .00 
I . 12 12.06 

0 2 
. 00 .00 



PAGE 

DATE:07/23/93 ... ITED TELEPIDIE ~AllY Of HOIJDA 
TJME: 16.40.36 'OIIIT · TO· 'OIIIT STUDY 

OIIE IMY TO&.L .. SIAGIS 
FROM: LADY LAKE (121) 04/01/fS TO 04/10/9S 

SUIIMIY TO : MICAOY NT 

1. ACall LiliES 
2 . CUSTOMERS I ILL£0 
3. eu.IR Of CUSTOMERS OIIGIIIATIIG 1 01 MOll MESSAGIS 
4. CIRIGIIIATUIG MESSAGES 
5. MESSAGE IUIIUTU 
6. ME~ RfYEIIUE 
7 , CUSTOMER USAGE 1 01 MOllE MESSAGI (L3/L2) 
e. AVERAGE MESSAGES PER ACCfSS Llll CL4/L 1) 
9. AVERAGE MESSAGES PER CALLIIIG CUSTOMER (L4/LS) 
10. AVEitAGE MIIIUTEI PIR .. SSAGE CLS/L4) 
1 1 • AYEIWil UVEIIUE PEl .. ISAGE CL6/L4) 
12. AYEIAGE .. IIAGI lfVEM PEl ACCIR u• (L6/L1) 

13. AYEIAGI MESSAGE UVIU Pll WLIII CUlT-I CL6/LS) 
14. IIUMIEI Of CUSTOME .. CIRIGIIIATlll Z 01 MDIII MIIIAGIS 
15. CUSTOMER USAGE 2 OR MOll MESSAGES (L14/L2) 

TNII IIPCIT IIICLUDII TOLL TYPIIl TOLL 
COlli MESSAGES EXCLUDED 

RESIDUa 

1,21J 
1,190 

0 
0 
0 

s.oo 
.00 
.00 
.00 
.00 

1.00 
1.00 
1.00 

0 
.00 

EXHIBIT 167 

LEC TOLL 

IUSIIIUS TOTAL 

137 1 ,3SO 
106 1,296 

0 0 
0 0 
0 0 

1.00 1.00 
.00 .00 
.00 .00 
.00 .00 
.00 .00 

1 .00 1.00 
1.00 1.00 
1.00 1.00 

0 0 
.00 .00 



PAGE 

DAT£:07/23/93 
TIM£: 16.40. 36 

S~Y 

FROM: UMATILLA 
TO : M I CAIIOPT PICT 

I.IIITEO TILE,._ CCJI'AIIT OF FLOIIIDA 
IIOJIT • TO· IIOIIIT ST~T 
0111 WAY TOLL MEIIAGU 
04/01193 TO 04/:S0/93 

IEIIDEIICI 

1. ACCESS liliES 5, 7'5Z 
2 . QJSTCJIUS II LLEO 5,610 
3. IIUMIEI OF CUITCJIUI OltJGJIIATJIIG 1 01 MCIII MilAGE I 0 
4. OltiGJIIATJIIG MIIIAGU 0 
s. MESSAGE MIIIUTES 0 
6 . MESSAGE UVEIIUE 1 .00 
7. CUSTCJIU USAGE 1 Olt NOltE MillAGE CL3/L2) . 00 
e. AVEIWil MESSAGES PU ACCESS LIIIE (L4/L 1) .00 
9. AVERAGE MESSAGES PU CALLING CUSTCIMU CL4/L3) .00 
10. AVERAGE MIIIUTES P£1 MESSAGE CL5/L4) .00 
11. AVEIWil IEVEIIUE P£1 MESSAGE CL6/L4) 1.00 
12. AVERAGE MESSAGE IEVEIIUE Pfl ACCESS u• CL6/L1) 1.00 
13. AVERAGE MESSAGE IEVEIIUE Pfl CALLIIIG CUITCIMII (L6/1.3) 1 .00 
14. IIUMIEI Of CUITCIMEII OltiGIIIATIIIG Z 01 MOll MIIIAGII 0 
1S. QJSTCIMEI USAGE 2 Olt MOlE MIIIAGEI CL "/LZ) .00 

THIS IEPOitT IIICL~ES TOLL TTP£S: TOLL 
COlli MESSAGES EXCL~EO 

EXEIBIT 168 

LEC TOLL 

IUIIIIEII TOTAL 

621 6,JIO 
452 

'· 1JZ 
0 0 
0 0 
0 0 

1 .00 1.00 
. 00 .00 
.00 .00 
.00 .00 
.00 .00 

1.00 1.00 
1.00 1. 00 
1.00 1.00 

0 0 
. 00 .00 



PAGE 

OA TE: 07/23/93 
TIll£: 16.40.36 

FROM: lNTILLA M 
TO : M I CAIICI'Y PICT 

UNITfD TILIPMDII CGMPAMY Of FLORIDA 
~IIIT·TO·~IIIT STUDY 
C. WAY T~L .. SlAGEl 
04/01!93 TO 04/J0/93 

IUIOEIICI 

1. ACCEII LIIIU 679 
2. CUSTOMEII IILLED 673 
3. IA.MEI OF CUSTOMEII ORIGIMATIIIG 1 OR IGE .. SlAGEl 0 
4. ORIGIMATIIIG MESSAGES 0 
5. MESSAGE MIIIUTU 0 
6 . MESSAGE IEVEIIU£ 1.00 
7. CUSTOMEI USAGE 1 01 MORE MESSAGE (L.l/L2) .00 
II . AVEIAGE MESSAGES P£1 ACCESS Lilli CL4/L 1) .00 
9. AVEIAGE MESSAGES P£1 CALLIIIG CUSTOMEI (L4/L.l) .00 
10. AV£1AGE MIIIUTEI I'll .. SIMI CL5/L4) .00 
1 1. AV£1AGI IEV£1M I'll .. SIMI CL6/L4) 1.00 
12. AV£1AGE .. ISAGE UVIU HI ACCIU Lilli CL6/L1) 1.00 
13. AVEIAGE .. SSAGE IMIIUE I'll CALLIIG CUSTOMEI (L6/L.l) 1.00 
14. III.Mifl Of CUSTOMEIS OIIGIIIATIIG Z 01 MOif .SlAGEl 0 
15 • CUSTOMEI USAGE 2 OR MORE .. IIAGll CL 14/LZ) . 00 

THIS IEPCIIT IIICLUD£1 T~L TYI'II: T~L 
COlli MESSAGES EXCLUDED 

EXI:IBIT 169 

UC TOLL 

MiliUS TOTAL 

J1 710 
26 699 
0 0 
0 0 
0 0 

1.00 1.00 
.00 .00 
.00 .00 
.00 .00 
.00 .00 

1 .00 1.00 
1.00 1.00 
1.00 1 .00 

0 0 
.00 .00 



PAGE 

DAT£: 07/23/93 
TIME: 16,40. 36 

UIIITED TELEPIIOIIE CCJIPAIIY 0' 'LOll DA 
~IMT·TO·~JMT STUDY 

1. 
2. 
3. 
4 . 
s. 
6. 
7. 
a. 
9. 

'ROle: IMTIUA Pn 
TO : WILLIITOM Pel 

ACtUS LiliES 
CUSTOME .. IILLED 

-· Of CUITOMIIS OIIGIIIATJIIG 1 01 al 
OIJGJIIATJMG MESSAGES 
MESUGf MJIIUTEI 
MESSAGE REVENUE 
CUSTOMER USAGE 1 01 MDI~ MESUGI 
AVERAGE MESSAGES P£1 Atall u• 
AVERAGE MESUGfS P£1 CALLIIG CUITCM!I 

10. AVEIME MJIIUTEI fill MEISAGI 
11 . AVEIME IMIIUE fill MESSAGE 
12. AVERAGE MESIAGf HVEIIUE PEl ACCIU Ll. 

M WAY TOlL MESSAGES 
04/01/93 TO 04/30/93 

.. lUll. 

(L3/L2) 
(L4/L 1) 
(L4/L3) 
<L5/L4) 
(L6/L4) 
(L6/L1) 

13. AVEIME MESUGf IMIIUE PEl CALLIIG CUSTOMER (L6/L3) 

14. -· Of CUITOMIII OIJGJIIATJIG Z 01 MDII MESUGfS 
1 S. CUI TOMEI UIAGI Z 01 MDII MEIIAGES (L 14/LZ) 

THIS IEPOIT IIICLUDEI TOlL TYPES: TOlL 
COlli MESSAGES EXCLUDED 

EXHIBIT 170 

LEC TOlL 

TOTAL 

679 31 710 
673 26 699 

0 0 0 
0 0 0 
0 0 0 

1.00 1.00 s.oo 
.00 .00 .00 
. 00 .00 .00 
.00 .00 .00 
.00 .00 .00 

1 .00 1.00 1. 00 
s.oo 1.00 1. 00 
1.00 1.00 1. 00 

0 0 0 
.00 .00 .00 



PAGE 

DATE: 07/23/93 
T JME:16. 40.36 

S~Y 

filii : WILLISTCII PIT 
TO : I.MTILLA 

~ITED TILE,._ CGII'MT Of 'LOIIDA 
'DIIIT·TO· 'DIIIT STUDY 
CIIE IMY TOLL MESIAGlS 
04/01193 TO 04130193 

IUIDUCI 

1. ACCEII LiliES m 
2. CUITCIMEII IILLED S44 
3. IIUMIEI Of CUSTOMEIS OIIGIIIATIIIQ 1 01 MCIE ...... s 0 

'· OIIGIIIATIIIG MESSAGES 0 
5. MESSAGE IIIIIUTES 0 
6. MESIAGl IEVEIIUE 1.00 
7. QIITOMEI USAGE 1 01 111011 .... (L)/Ll) . 00 
e. AVEUGE MESSAGES PEl ACan Ll. (L4/L 1) .00 
9. AVEIAGE MESSAGES 11'£1 CALLING QIITOIIII (L4/L:S) .00 
10. AVEUGE IIIIIUTEI 11'£1 .. IIAGE (L5/L4) .00 
11 . AVEUGE IEVEIIUE 11'£1 .. IIAGE (L6/L4) 1.00 
12. AYUAGE .. lUGE IEVEU PEl ACCin Ll. (L6/L 1) 1 .00 
13. AVEUGE .. lUGE lfVEIIUl 11'£1 CALLIIIG CUITOIIII (1.6/L)) 1.00 
14. IIUIIIU Of CUSTOMEIS OIIGIIATIIII 2 01 11011 .. IIAIII 0 
15. CUSTOMEI USAGE 2 01 MCIE IIEIIAIIII (L 14/L2) .00 

TNIS lffllOIT INCLUDES TOLL TYII'£1: TOLL 
COlli IIEIIAGEI EXCLUDED 

EXHIBIT 171 

lECTOLL 

IUIII£11 TOTAL 

31 38Z 
21 372 
0 0 
0 0 
0 0 

1.00 1 .00 
.00 .00 
.00 .oo 
.00 .00 
.00 .00 

s.oo 1 .00 
1.00 1 .00 
1.00 s.oo 

0 0 
.00 .00 
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DATE:07/Zl/9S 
u•:16.40. 36 

fiOM1 WILLIITOI "' 
SU*UY TO : UMATILLA "' 

..-no TILE,._ COI'UY Of FLCJIIDA 
POI•T·TO·POI•T ITUDY 
CM .. , TOLL .. IIAGII 
04/01/9S TO 04ISO/IJ 

IIIIOIICI 

1. ACCIU Llltll S51 
2. CUITONEII IILLED S44 
s. -· Of CUITONEII OIIGIIIATIIMI 1 01 MOll ....... 0 
4. OIIGIIIATIII .. HAGEl 0 
5. .. IIAGI MIIIITEI 0 
6. •IIAGI IIVfU 1.00 
7. CUIT~I UIAII 1 01 MOll .. IIAGI CLS/LZ) .00 . 
a. AVEilAGE MEIIAGII fill ACCIU Ll. CL4/L1) .00 
9. AVEUGI .IIAGII Nl CAI.LIII CUITCMI CL4/LS) .00 
10. AVEUGI MIIIITII flO ...... CLS/L4) .00 
11 . AVEIAIE ltiVIIIII Nl ...... CL6/L4) 1 .00 
12. AVEUGI ...... ltiVIIU fill ACCIU Ll. CWL1) 1.00 
13. AVEUGI .. IIAGI IIVEM Nl CAI.LIIIG CUITCIU CL6/LJ) 1.00 
14 . .... Of CUlT-II OIIGIIIATIIIG 2 0111111 .. IIMII 0 
15. CUITCMI UUII Z 01 IIIII .. IIAGII (L14/L2) .00 

TNII IIPCIIT IIICUI)fl TOLL TYNI1 TOLL 
COli ...... EXClUDED 

EXHIBIT 172 

UCTOLL 

TOTAL 

S1 Sl2 
21 S72 

0 0 
0 0 
0 0 

1.00 1.00 
.00 .00 
.00 .00 
.00 .00 
.00 .00 

1 .00 1.00 
1.00 1.00 
1 .00 1 .00 

0 0 
.00 .00 
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DAn : 07.109/ 93 UMXnD TIL.a~ C0'4 .. MY t:W FLOIU:DA IAlUAOA/010 .... 
TJMI : 04 : :11 ..OJHT•TO·~INT STUDY • 

""*' """TI U.A 04/ 01/ 9S TO 04/ S0/ 93 LIC TOLL 
SIMI MISS TO I NJ~Y 

& • c D • , • " l ,J II L 
•••• DAY 18•SI NO DISCOUNT••- _ _,.lMINct I S • U I DISCOUNTID•• .... letn' t ldiKIND OIICOUNTaDett TOTAL TOTAL ................ 

·~ 
.. ,..,... ... ........ lllhiiMM MINUTII ........ lllav.NUI MINUTII ~· lllhaNUI 

1 . H • SS • o.oo 0 0 o. oo 0 0 o. oo 0 0 o.oo 

2 . so .• , 0 o.oo 0 0 o.oo 0 0 o. oo 0 0 o.oo 

s . .. . ss 0 o.oo 0 0 o. oo 0 0 o .oo 0 0 o. oo 

4 . so .• , 0 o.oo • 0 o.oo 0 0 o.oo • 0 0 . 00 

' · ... " 0 o. oo • 0 o.oo 0 0 o.oo 0 0 o. oo 

•• 7o • as 0 o. oo 0 0 o. oo 0 0 o.oo 0 0 o. oo 

7. .. • 95 0 o. oo • 0 o. oo 0 0 o.oo 0 0 o. oo 

•• .. . •• 0 o. oo • 0 o. oo 0 0 o.oo 0 0 o.oo 
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nilS IIIII"'RT :JNCLUDIS TOLL TV"IS I TOLL 
IIIIVINUIS SHOMM IIIIFLICT MISSAGIS RATED AT FULL TOLL IIIATIS . 
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-



OATil 07 /09/9~ UNITIO TILIPHOftl COMf'MY C# PLO.IOA U10SAOAI016 f'MI 
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PaOM: UMATILLA 04/01/9~ TO 04/ S0/9S LIC TOLL 
COMaiNIO TO : Mlc:AMCWV 

A • c 0 I " 0 " I ,J K L 
•••• OA' f I I·S I NO DIKOUttT•-• ••IVIHINO IS·111 OISCOUNTIO•• • •NIGHT t NtiiKIND DlOCOUHTIO•• TOTAL TOTAL 

•naoao ... .._...• 
·~· 

MINUTe I ... IIMII aaVINUI .. ,..,... .......... aiVIMII MINUTII CUflOMPO aavlNUI 

1 . 0 0 o . oo 0 0 o . oo 0 0 o . oo • 6120 o . oo 
2 . 1 1 0 . 49 2 1 0 . 10 1 0 o . oo • 2 0 . 67 
~ . 2 0 o . oo 0 2 1 . 26 7 0 0 . 00 0 1 1 . 2. 
4 . ~ 0 o . oo 0 ~ U . 14 7J 0 o . oo 0 1 u .u 

s . TOT ALl 1 o . •• 2 6 14 . .. 01 0 o . oo 0 6132 u . o7 

6 . 2•• 0 o . oo 0 0 o . oo 0 0 o . oo 0 0 o . oo 

-
THII Rlf'OaT INCLUOII TOLL TYf'll : TOU. 
aiVINUII IHOMN aiPLICT MIIIAOII aATIO AT PULL TOLL aATII . 

COIN NIISAGES IXCLUOIO 

--
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Tl ... : 04:21 IIOINT·TO•IIOINT OTUOY 6 

f'llOM1 UMATILLA 04/ 01/ 93 TO 041'301'0~ LIC ~L 
C:O..IN.D TO I MICIIMIOrt 

A • c D • .. • H I .J I( L 
•••• DAY CO•SI NO DlecDUI'IT-•• ••~MIMe CS•lll DIOCOUNTID*• .... ,eNT. _,......., nzaCOUNTID*• TOTAL TOTAL ................. •ew..,. MINUTIO ~· IllY....,. MINUT .. .. euoao lliYIJII,. MINUTIO CWTOMIJIO aavv.ua 

l . Z6 - ~s 0 o. oo 0 0 o. oo 0 0 o.oo 0 0 o.oo 

z . ~ • 4S 0 o.oo 0 0 0 . 00 0 0 o.oo 0 0 o.oo 

~ . 46 - ss 0 o.oo 0 0 o. oo 0 0 o.oo • 0 o.oo 

•• S6- u 0 o.oo 0 0 o. oo • 0 o.oo 0 0 o.oo 

s . .. - 7S 0 o.oo 0 0 o.oo 0 0 o. oo 0 0 o.oo 

6 . 76 - u 0 o. oo 0 0 o.oo 0 0 0 . 00 0 0 o. oo 

7 . M · OS 0 0 . 00 0 0 o. oo 0 0 o.oo 0 0 o.oo 

•• .. - •• 0 o.oo 0 0 o .oo 0 0 o. oo 0 0 o.oo 

-
THIO lli~T IIICLUOIO TOLL TYPIO I TOLL 
lliVINURO 8HOMN ll.PLICT ... SOAOIO llAT.D AT PULL TOLL aATIO. 
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DATe• 17/01/9~ WUTD TeLl...,._ COMPANY~ PL.GaJ:DA 
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4 . .. I 9 . ·~· 19 • 2 . 16 u 
s . .. • 4 . l4 17 • 1 . 10 4S .. s 0 o . oo 0 s 10 . 91 •• 7 . • ' 1 . 95 17 ~ 7 . 1a 19 
I . 7 l 0 .49 a s 5 . 40 ~· 9. • 0 o . oo 0 ~ 4 . 02 .. 

10 . 9 9 14 . 49 •• 0 o.oo 0 u . 16 1 0 . 49 a u ..... " 
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DATil 07/la..-O~ UNITU TIUI"HHNI COMPAHV CW ~LOiliDA IAliSAOA/OU 'MI 
TIMir lS :aa ~INT•TO·~INT eTUOY l 

~~ ~ILLiaTON 'KT 04/01/ 0J TO 04/J0/0~ LIC TOLL 
IIIIIDINCI TO : CITU 

A • c D I ~ • " I .J I( L 
-DAY ca·SI MODI~• -IIVUtiNe I S • U I DlaCOUHTIOIHI **"leHT • ~IKIND DlaCOUHTIOtl• TOTAL TOTAL 

... aAO&e .....,.. •• lliVINUI IIQNU'nl ... ~. lliVINUtl "'~· .... .,.... IIIWNUI MINUTII cuaTOMPa IIIVIJIUa 

1. 0 0 o.oo 0 0 o . oo 0 0 o.oo 0 JU o . oo 
a. 1 7 I.JO 11 0 1 .40 17 J 0 . 70 • 16 s . ss 
s. I a o . so a 0 o.oo 0 z 0 . 24 z z 0 . 74 
4 . J 4 1 . 10 s s S.41 10 0 o . oo 0 J 4 . 11 
•• 4 s 1 . :rs 6 ' J . 4a as z o.so 6 s 121 
6 . • I 4 . 10 0 s l.JI 0 0 o . oo 0 a 6 . 27 
7 . 7 s 1 . 41 0 0 0 . 00 0 a o . sa J 1 1 .7J 
•• 10 s s.u n s . ... 4a I 1 .00 10 1 U . Z7 •• u 0 o.oo 0 ' .. ,. a a 4 0 . 06 10 1 4 . 74 

10. ll a 1 . 46 • 0 1 . SI 10 lO J , 60 40 1 6 . 62 
u . 10 ' 4.71 . , u u .... Ul 0 o.oo 0 1 10 . 17 

u . TOT ALl 40 as . sa 107 II ~7.12 . .. as .... .. J44 61.11 

u . ao• 0 0.00 0 0 o.oo 0 0 o .oo 0 0 o . oo 

-
THII llii'OilT lNCLUDII T~ ~II t TOLL 
ltiiVIHUia aHONN lliPLICT .....,._ •• llATID AT PULL TOLL UT'Ia. 
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DAT11 : 07/1~/·~ UMITD nL..,.._ eotWIMY ~ I'U.IDA ~ISAOA/016 ...... 
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I'IIOM I WILLI8TOft II'KT 04/0l/0~ TO 04/SO/OS UC TOU. 
llUIDBCI TO 1 CITU 

A • c 0 • " • " I ,J I( L 
--DAY la•SI NO DI8CDUNT••- -IVINn• IS• U I Dllc:OUNT~ ••lettT t WIIKIJCI OUCXIU'tfao.• TOTAL TOTAL ......... ... ....... lllvu.. MIMUtll ......... lliVSNUI MJMUTU .. ........ lliVIMUI NINUTII ~ lliVUNI 

1 . 16 - as 0 o .•• 0 0 o.oo 0 0 o.oo 0 0 o.oo 

•• ... 45 0 o .oa 0 0 o .oo • 0 o .oo 0 0 o. oo 

•• 46 • ss 0 • ••• 0 0 o .oo 0 0 o .oo 0 0 o.oo 

4 . 56 • 61 0 o .oo 0 0 o.oo 0 0 o .oo 0 0 o. oo 

s . 66 • 71 0 o . oo 0 0 o.oo 0 0 o. oo 0 0 o .oo 

6 . 76 • •• • o. oo 0 0 o.oo • 0 o .oo 0 0 o .oo 

7 . .. - .. 0 o .oa 0 0 o.oo • 0 o . oo 0 0 o.oo 

•• .. . .. • o.oo • 0 o.oo 0 0 o .oo 0 0 o.oo 

-
TMII lll.alT IMCLUDII Tou. TYII'II 1 TOU. 
ll~WMMI SttC*N llii'LICT MIIUOII IIATD AT ~ Tou. IIAT111. 
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A • c D I .. • " I " K '-
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1 - • 0 •••• 0 • 1.10 • 0 0 . 00 0 2a 1 . 10 
I. 1 0 o . oo 0 I l . M I 0 o . oo 0 2 1 . M 
a. I I 1 . .. • • 0.00 0 0 o . oo 0 1 1 . 46 
4. • I 1 . 46 • • o . oo 0 4 1 .60 11 1 a . o• •• 7 I O. JO I s 1.14 , 0 o . oo 0 1 1 . •• 

•• TOTALS • a .•a 11 7 I.SO • 4 1 -60 10 20 7 . 11 

., _ 
I•• 0 o.oo 0 • • . 00 • 0 o . oo 0 0 1-00 

-
~~ ltiPCIIIT IIICLUDIS TOLL TY .. II t TOLL 
~~ ...... lti .. I.ICT .-..Mil IIATID AT "UU. TOLL IIATII. 
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DAT•• o71'la/9a UNITD nul'ttOI• CCIMPANY OP PLOit.IDA UlOSAOAI'010 
Tl ... , , .... '<JINT· TO· '<JINT aT\IOY 

PWK11t1 WILLI~ PitT .. /Ol/9a TO 04/a0/9a ... ,~. TO r MCI~f'r'a.t 

A • c D • ,. • •-• DAY I O·S I MD OlecouMTttt~•• ••~lNG IS·UI 018CCIUNTDittt 
.. MAOU .. MAOao lll.W...,. .,.,. .. ... ....... •avva~• MINUTU 

1 . a• • as •a a•.•a 101 M ao.s2 152 

2 . M . 4S l2 .... 10 a• •. u •a 

a . ... ., " 15.05 .. u S.M n .. M. OS 0 o.oo 0 0 o . oo 0 

s. ... , 0 o . oo 0 0 o.oo 0 

•• ,. . ., 0 o.oo 0 0 o.oo 0 

7. .. .. , 0 o . oo 0 0 o.oo 0 

•• .. ... 0 o.ao 0 0 o.oo 0 

-
TIU8 lll.POIIT IMCLW.a TOLL T'tf'•8• TOLL 
~~~~· ...... lllaf'LaCT ......... IIIATB AT f'ULL TOLL uno. 

COIN .... aAO•• axcLuo•o 

-• 

LaC TOU 

" I ,J I( 

.... leNT ..... " .... 01~· TOTAL .......... ••vm.us MIMITaa CWTCMP. 

42 17 .M 202 • 
H 7. sa 7S 2 

• 1.oa • 1 

0 o.oo 0 • 
0 o.oo 0 0 

0 o.oa 0 0 

0 o.oo 0 • 
• o. oo • 0 

PM a 
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IUeiNIH TO : MClffTOeM 
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·~· 

MINUTia 

l. 0 0 o.oo 0 0 0 . 00 0 

•• 1 • 1. ss I 0 o . oo 0 

•• • 0 •.• o 0 • o . S4 s 
4 . • • • .• o 10 • S .24 24 
s . • • 1 . 10 • 2 0 . 41 • •• • 21 7 . 07 II • 1 . 44 • 7. 12 • 1 - Zl u J l . SO 10 

•• 1S 7 a .ss 12 1 o . 1o 1 

o. TOTMA 43 10 . 07 .. ZJ 7 -SO 40 

10. 20+ 0 o . eo 0 0 o.oo • 

-
THII RIPCIIT I~ TOU. TYPal• TOLL 
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0 o . oo 0 1 
1 o .oo 7 3 
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7 2 . 01 10 4 
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10 .... 12 21 

0 e . oo 0 0 

, ... 
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L 
TOTAL 

•avu.ue 
o . oo 
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ICIUULI I 
J•TIIIICMAIQI TIAFFIC ITUOY 

1»'/01/fS • 1»'/JO/fS 
CIILC .. IIMII .... , 

(A) (I) (C) (0) (I) 

CALLIIIG 
IATI TOT A&. 

ALIT .. IIAGII r4/AI'I QIITCIMII 
'AIT I .... . . . ... . ........ 
ICIUTII CMI S r4/AI'I ,., TC11 ................ ••••••. .. .. . 

1. WILLIITO. M CICALA Sl2 1,761 22.9J :S72 
2. WJLLIITO. CICALA 4,476 56,415 1.15 4,256 

'AIT II 
IOUTII Z ... TO Z.OO r4/AI'I 
FD: TOI .............••... .. .••.. ... 

NIT Ill 
ICIUTII 1.f9 TO 1.00 r4/AI'I 

·-= TOI 
····· · ·······-- · ·········· · · 

'AIT IY 
ICIUTII .LCIW .f9 r4/AI'I ,., TOz ...... .................•.... 

S. OCALA WILLI ITO. 69, 247 21,916 o.sz 59,462 
4. OCALA WILLIITC. M 69,247 5,)56 0.01 59, 462 

IIOTES: 1) DATA llCLUOII MLIC COl• Alii ca.MY OI"CIAL 
Ll.l Alii AIIGCIATID .. IIAGII 

EXHIBIT 269 

IYI & ITOY OIIIGII 
01J'ltm ., 
, .. 1 01 1 

(f) (G) 
QIITCIMII 

Ml: IIIG 2 01 MOll 
CAlLI/JGITII -· NICI•T . ....... . ...... 

179 41 
1,00) 24 

2,069 s 
612 1 



ICIUlU II 
IITIII•C ..... TIAPPIC ITUDY 

~1o1m . ~nom 
CIILC ..... 

NO· WAY 

EXHIBIT 270 

IYI & ITDY DIIIDI 
07/Zt/fJ .... 

'AGI 1 OF 1 

" IITIICa.MY TIA,IC VILL IIPLICT &IIITID'I ..aiTICII OILY •• 

(A) (I) (C) 

AUT .. IIAGII 
'MT I . ..... ... . 
lOUT II 01111 2 R1 ,_,. 
FICIM: TO: 
-··· ··· ·· ·· ············ · · · ·· 

,MT II 
ICIJTII 1. 99 TO 1 .00 f4/,_,. 
riCIM: TOI .......... ... ...••.•..•••... 

'AIT Ill 
ICIUTEI IELa.l • 99 R/,_,. 
ra: TO: 
··· ·· ·····•····•·••···•·· ··· 

1. VILLIITCII CICAU n ,ns 51,471 
2. CICAU VILLIITCII PIT 6f,6Zt 14,117 

IOTII: 1) MTA DCUIIII I'WliC COli - CXIIf'AIIY OffiCIAL 
Ll.l - AIIOCIATID .. ...._. 

(D) (I) ,, (G) 
QIITCJIIII 

CAlLIIG MIC IICI 1 01 MDII 
IATI TOTAL c.-~ U/IDITII 
Rl,.,. CUITCJIIII ..... PIIC .. T . . . . . . . . . . ....... . ...... 

0. 7'9 65,691 '·* 7 
0. 20 59,154 1,369 2 



PAGE 

OATE:07/30/93 
TJIIE:13. 14.25 

IJIITID TILIPIICIII CCIIIPUY Of FLCIIIOA 
POIIIT · TO· POJIIT ITUDY 

FIIOIII: OCALA 
TO : WILL IITCit 

1. ACC£11 LiliES 
2. CUITOMEII IILL£D 
) . IUtlll Of CUITOMEII OIIIIIIATIIIG 1 01 MDII 
4. OIIGIUTIIIG IIESSAGEI 
5. IIESIAGE MIIIUT£5 
6. IIESSAGE lEVEillE 
7. CUITOMEI USAGE 1 01 1111£ .. HAGI 
I. AVEIAGE MESSAGES PEl ACCEII Ll. 
9. AVEIAGE MESSAGE I PEl CALL 1• QJITOMEI 
10. AVIUGI "IlliTES PEl MEHAGI 
11 . AVEIAGE lfY£U PEl liE liME 
12. AVIUGI MEIIMI avEU I'll ACCESS Ll. 

TWO IMY one IIEIIAGES 
04/01193 TO 04/J0/93 

.. lUGES 

(L3/L2) 
(L4/L1) 
CL4/Ll) 
CL5/L4) 
(L6/L4) 
CL61L 1) 

13. AVIIIAGI ...... HVIU Nl CM.LI. QIIT-1 CL6/LJ) 
14. -~ Of QJITOMEU OIICIIIIATI. 2 01 IIIII ...... 
15. CUITOMEI USAGE 2 01 MDII .SlAGEl (L14/L2) 

TillS IIPCIIT IIICUMI TOLL TYNI: CIILC 
COlli •tiAGEI DCUMD 

lUI DEICE 

,,,225 
t4,m 
),ot4 

44,943 
242,4&2 

1.00 
.06 
.11 

14. 53 
5 . 40 
1 .00 
1.00 
1. 00 

2, 1S4 
. 04 

EXHIBIT 271 

one 

IUIIIIEIS TOTAL 

11, 491 n,nJ 
9,475 63,6tl 
1,416 4,580 

13,521 58,471 
40,932 283 , 414 

1.00 1.00 
. 16 .07 
.n . 7'9 

9 . 10 12 . n 
3. 03 4.8S 
1.00 1 .00 
1 .00 1 .00 
1.00 1.00 

918 J , 07Z 
• 10 .05 



OATE:07/30!93 
TIME: 13. 14.25 

fROM: OCALA 

IUIIIAIY TO : WJLLIITCII NT 

WilTED TELE,.._ CXM'MY Of fLOIIOA 
POIIT-TO·POIIT STUDY 
NO IMY OILC .. IIAGII 
04/01!93 TO 04/30/93 

lfllDIICI 

1. ACCIU u•s St,750 
2. CUITGMEtl tiLLED 50,113 
3. IIMIEI Of CUSTCIEIS OIIGIUTJIG 1 01 aE MESSAGES lSI 
4. OIIGJUTIIG MESSAGES 10,,.2 
5. MESSAGE MIIIITEI 45,JS2 
6. MEIIAGE lfY!IU 1.00 
7. QIITOMEI USAGE 1 01 IIIIE .IIAGE (L3/L2) .02 
e. AIIEIIAGE MESSAGES PEl ACCESS LIIE (L4/L1) .21 
9. AIIEIIAGE MESSAGES PEl CAlLIIIG CUITCIEI (L4/L3) 12.75 
10. AVEIIAGE MIIIITEI PEl .nAil (L5/L4) 4.14 

11. AYEIIAGI IIVIM 'II ··- (L6/L4) 1.00 
12. AVIIIAGI .IIAGI lfVIU 'II ACCIU u• (L6/L1) 1.00 
13. AVERAGE MESSAGE HYEU 'II CALLIIG QIITCIEI (L6/L]) 1.00 
14. IIMIEI OF QIITCIMEII OIJGIUTIIG 2 01 IIIIE MEISAGEI 537 
15. QIITCIEI USAGE 2 01 MOH .IIAGII (L 14/L2) . 01 

Tllll lf..aiT IICLI.DEI TOLL TYNI: OILC 
COli MESSAGES EXCLUDED 

EXIIIBIT 272 

OELC 

IUIIIEII TOTAl 

17,11'9 69,6Z9 
9,021 59,134 

511 1,369 
3,175 14, 117 
9,461 S4,120 
1.00 1.00 

.06 . 02 

. 11 .20 
6.21 10.)1 
2.91 3 •• 
1.00 1.00 
1 .00 1.00 
1 .00 1.00 

254 1'91 
.OJ .01 
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EXHIBIT 277 

UNITED TELEPHONE OF FLORIDA 
DOCKET NO. 930238-TL, ORDER NO. PSC-13-0512-PCO-TL 

OCAlA 

CLASS OF SERVICE 

,,. 
. ' - . ~ 

R-1 41,433 48,885 

A-CENTREX 3 3 

A-ROTARY 84 82 

SMALL TAU< 1,151 1,141 

B-1 8,851 8,750.5 

8-ROTARY 5,928 5,711 

PBX 1,487 1,403 

SEMI-PUB 78 75 

PATS 302 302 

B- CENTREX 2,322 518 

TOTAL OCALA 70,417 87,544.5 



UNITED TELEPHONE OF FLORIDA 
DOCKET NO. 93023&-Tl, ORDER NO. PSC-83-0512-PCQ-TL 

BEllEVIEW 

CLASS OF SERVICE 
--~~- ---- ---------~~-~ 

R-1 11,817 11,881 

A-CENTREX 1 1 

A-ROTARY 18 14 

S~,•4LLTALK 874 874 

B-1 1,284 1,270 

B-ROTARY 413 408 

PBX 38 38 

SEMI-PUB I I 

PATS 88 II 

B-CENTREX 157 51 

TOTAL BELLEVIEW 14,557 14,220 



UNITED TELEPHONE OF FlORIDA 
DOCKET NO. 83023&-TL, ORDER NO. PSC-83-0512-PCo-n 

OI<LAWAHA 

CLASS OF SERVICE 
• -.,.·u.-.-.-.¥""'-''1 .,.., ,,...,,~,_--

R-1 3,027 2,914 

A-ROTARY 2 2 

SMALL TALK 153 153 

B-1 225 224 

B-ROTARY 37 38 

PBX 

SEMI-PUB 1 1 

PATS 5 5 

TOTAL OKLAWAHA 3,450 3,385 



UNITED TELEPHONE OF FlORIDA 
DOCKET NO. 930236-TL. ORDER NO. PSC-93-0512-PCQ-TL 

FOREST 

CLASS OF SERVICE _,..., ___ . ..... ... -...,.,. .... ~ 

R-1 4 ,303 4,130.& 

A-ROTARY 

SMALL TALK 287 287 

B-1 230 221 

B-ROTARY 58 S7 

PBX 

SEMI-PUB 3 3 

PATS 7 7 

TOTAL FOREST 4,8t8 4,724 



UNrTED TELEPHONE OF FLORIDA 
DOCKET NO. 930231-TL, ORDER NO. PSC-93-0512-PCO-TL 

SALT SPAINQS 

CLASS OF SERVICE --- « 
R-1 1,141 1,121.5 

A-ROTARY 

SMALL TALK 95 95 

8-1 83 83 

8-ROTARY 18 15 

PBX 

SEMI-PUB 

PATS 11 11 

8-CENTREX 4 

TOTAL SALT SPRINGS 1,350 1,325.5 



UNITED TELEPHONE OF FlORIDA 
DOCKET NO. 83023&-Tl, ORDER NO. PSC-83-0512-PCo-TL 

SILVER 8PAING8 SHORES 

CLASS OF SERVICE 

R-1 4,751 4,878.5 

A-ROTARY 4 4 

SMALL TALK 1M 1M 

8-1 288 287 

8-ROTARY 137 135 

PBX 51 48 

SEMI-PUB 8 8 

PATS 7 7 

8-CENTREX 30 21 

TOTAL SILVER SPAtNGS SHORES 5,421 1,338.5 



UNfTED TELEPHONE OF FlOAtDA 
DOCKET NO. 93023&-Tl, ORDER NO. PSC-93-0512-PCQ-TL 

UMATILLA 

CLASS OF SERVICE --
R-1 5,817 5,443 

A-ROTARY 3 3 

SMALL TALK 140 140 

8-1 470 418.5 

&-ROTARY 114 113 

PBX 24 18 

SEMI-PUB 8 • 
PATS 9 9 

TOTAL UMATILLA 8,383 8,118.5 -



UNITED TELEPHONE OF FLORIDA 
O<Y.:!<ET NO. 830236-TL, ORDER NO. PSC-83-0512-PCO-TL 

WIWSTON 

CLASS OF SERVICE 
v 

R-1 3,870 3,833.5 

A-ROTARY 

SMALL TALK 153 153 

8-1 442 440.5 

B-ROTARY 130 127 

PBX • • 
SEMI-PUB 8 5.5 

PATS 15 15 

8-CENTREX 31 2 

TOTAL WIWSTON 4,480 4,384.5 



UNITED TELEPHONE OF FLORIDA 
DOCKET NO. 110231-Tl, ORDER NO. PSC-13-0512-PCO-TL 

LADYa...(ll1) 

CLASS OF SERVICE 

A-1 1,150 1 '118.5 

A-ROTARY 

SMALL TAU< eo eo 

8-1 103 103 

8-AOTAAY 20 20 

PBX 

SEMI-PUB 

PATS 4 4 

TOTAL LADY LAKE (121) 1,337 1,308.5 



IOUTE 
FIICIII: TO: 
--------························· 
OCALA VILLI IT .. 

OCALA WILLIIT .. III:T 

CIKUAMMA WMTILLA 

CIICLMMM WMTILLA PCT 

WILLIITCIII OCALA 

WILLIIT .. PCT OCALA 

ALn.TIVl TOLL CALLIIG PLMI 
TAll, - IUIICII.I DATA 

DATE TAl IFF -·Of l..u.ITID 10. IUIICIIIIII ........ ... · ·········-
Of·01·16 A]/)4 l29 

Of·01·16 Al/54 Zl9 

CII·U·IJ Al/l1 4 

CII·U·IJ Al/l1 4 

Of-01·16 Al/54 156 

Of•01·16 Al/S4 162 

'LM 
Tm . .. ............... 
OILC 

ClllC 

TOLL PAt: 

TOLL PAC 

CIILC 

CIILC 

EXHIBIT 278 

SYI & iTDY DEIIGII 

01/02193 -



, EXHIBI"' 279 

AVUMIIfVIM Nl •sUGI IYI & STOT 0111• 
M •\MT IICIUTI MAL Till 07/Z6/9S ... 

CAlLS GaUiUIAU. FICII H&Ml ACCISS OH I CIS 
MIIGa autn W IMT "'" 1 OJ z 

LIC TCilL .. SlAGEl 
06/0t/fS • CKIJ0/9S 

(A) (I) (C) (0) (I) (f) 

I OJ GaUUIIAUIIG 
CAlLI FCII WIUCII AV£UGI 

TOTAL .. IIAGII lfVIM lllfa.ATIGI IIWU/IIISUGE 
~E UTID IY UTF IS AVAIUILI Ill lUI TOTAL 

········· •••• · •·········· ·· · •··· • .. ........ ..... . .. ..•• •••• . ••. ..... .. -.... . .. .. ...... . ............ . 
1. IELLEVIEW MICAIQIT Z50 791 0. 79 1.11 0.86 
Z. IELLEVIEV Ml CAIIOPT lltCT 50 1001 0. 77 0. 71 0.77 
3. IELLEVIEW UMATILLA 1,050 951 1.14 0.10 1.06 
4. IELLEVIEW UMAT I LLA lltCT 191 971 0.12 0.96 0.17 
5. IILLEVIEV VILLI lTC* 1,215 951 1.01 0.61 0.91 
6. IILLEVIEV WILLI STGI lltCT m 1001 o.n o.sa 0.66 
7. LM>T LAU (121) CITU " 1001 0.74 1.03 0.75 
I. LM>T LAU (121) ~LLGI 146 1001 0.12 0.91 0.15 
9. LADY LAU (821) MCIITOII 1'9 1001 0.65 0.51 0.64 

10. LM>T LAU (121) IIIICMCIPY D 1001 1.56 o.oo 1.56 
11 • LM>T LAU (121) 1111 CMaP'I lltCT 0 0.00 0.00 0.00 
12. UDT LAU (821) CIUIIr. .. I. J1 1001 1.04 o.za 0.94 
13. L.M)T LAU (121) VILLISTGI 49 1001 0. 11 O.Z6 0. 77 
14. UDT LAU (121) VI LLI STGI lltCT 6 1001 1.05 0.00 1.05 
15. OCALA IIJICMCIPY 4,010 961 0.19 0.61 0. 76 
16.0CALA 1111 CMaP'I lltCT 1,0SZ 971 0.95 0.86 0.91 
17. OCALA UMATILLA Z,9JO 911 1.35 0.75 1.01 
11. OCALA UMA Tl LLA lltCT 437 141 1.1J 0. 77 0.93 
19. OCAlA VILLIITGI 9,375 901 0.14 0.77 0.10 
ZO. OCALA VI LLIITGI lltCT m 151 O.IJ O.ll O.IJ 
21. SALT INIIIGS MICAIIOPT , 1001 O.ll o.es 0.13 
U. SALT .. IIGS Ml CAIIOPT lltCT 11 1001 ,_, 0.15 1.10 
23. SALT VIIIGS UMATILLA J67 1001 0.97 O.S4 0.76 
24. SALT INIIIGS UMA Tl LLA lltCT 19 1001 O.S4 1.03 0.67 
Z5. SALT INIIIG$ VILLISTGI 109 1001 1.JI 1.61 1.40 
26. SALT .. IIIGS WILLISTGI lltCT 1 1001 0. ,. 0.00 0.11 
27. SLVI IPSIS SillS IIIJCAIIOPT 61 1001 1.51 1.17 1.46 
21. SLVI IPSIS SillS Ml CAIIOPT lltCT 14 1001 1. " 0.00 1.14 
29. SlVI IPSIS SillS UMATILLA J4l 1001 1.00 1., 1.02 
30. SLVI IPSIS SillS UMA Tl LLA lltCT 59 1001 0.96 2.50 1.11 
31 . SLVI IPSIS s•s WILLIITGI 445 1001 1.00 1.23 1.03 
32. SlVI SPGIS SMIS WILL I STGI lltCT 52 1001 1.44 0.44 1.29 
33. UMATILLA IELLEVIEV 1,215 1001 ,_, 0.111 1.09 
34. UMATILLA CJTU n 1001 0.99 0.11 0.94 
35. UMATILLA ~LLGI 1" 1001 1. 10 0.94 1.05 
J6. UMATILLA FOil IT J61 1001 0.61 0.12 0.65 
37. UMATILLA MCIIITOSII 59 1001 1.39 0.17 1.21 
Jl. UMAYILLA MICAIQIT 7 1001 z. 15 0.00 z. 15 
39. UMATILLA MICAIQIT HT 0 0.00 0.00 0.00 
40. UMATILLA OIAIIGI llltll IIGI 73 1001 0.9Z 0.95 0.93 
41. UMATILLA OCALA 3,402 1001 0.99 0.10 0.94 
42. UMATILLA ()(LAWAIIA 1,014 1001 0.61 0.52 0.64 
43. UMAT ILLA SALT SNIIIGI 467 1001 0.12 0. 37 0.66 
44. UMATILLA IL VI INGI IMII ZSJ 1001 1.06 0. 75 0.99 
45. UMATILLA WILL I STOll 60 1001 1.07 0.59 0.92 
4i>. UMATILLA WILL I STOll lltCT s 1001 0.47 0.00 0.47 
47. Wlli. ISTOII IELI.EVIEW 1,679 1001 0.86 0. 70 0.12 
41. WILLISTGI CITRA 690 1001 0.65 O.S4 0.63 
49. WILLI STOll DUIIIIELLGI 5,676 971 0.77 0.66 0.74 
50. Wlli.ISTGI FCIIEIT 400 1001 1.10 0. 71 1.05 
51. Wlli.ISTOII LAOT I.AICI ( 121 ) 61 1001 0.62 0.99 0.74 
52. WILLI STOll MCIIITOSII 4,316 1001 0.56 0.50 0.55 
53. Wlli.ISTOII MICAIQIT 175 1001 0.51 0.57 0.51 



• 

AVIUII lfVIU fill .. HAll IYI & ITDY DUIGII 
M·IMY IIGUTIE AIAUIII 07/26193 -CALLI OIIIUIATI .. f- IEIIM&. ACCIII OfflCIEI 
MIICII CXUITT lEAl IMY PAGE 2 Of 2 

TOLL •sSAGIES 
04/01/9] • 041]0/9] 

(A) (I) (CJ (0) (IE) (f) 
I Of GIIIIIIATIII 

CALLI FGI WIIICII AVEIAGl 
TOTAL •sSAGII ltfVIU llfGIMTICII lfVEU,..ISAGf 

ltQITIE UTEO IT UTF IS AVAILAILf HI IUS TOTAL 
·· · ·······•·••• · ···•••••········ · ············· ·- --- ~· -·· · ·· · ·· · · ··· · ·· · ··· · ··· · ··•••· · ··· · ······ 

S4. WILLIITCII MICMOPT PCT 400 1001 0.63 0.71 0.64 
55. WILLIITCII OCALA 12,142 971 0.69 0.73 0.70 
56. WI LLIITCII OIAIGI INIIIGS 192 1001 1.04 1.:54 1.10 
57. WI LLI~TCII or&.AIMIIA - 1001 1.2J 0.67 1.17 
51. WILLIITCII SALT INIIIGI ,, 1001 0.95 1.29 1.00 
59. WILLIITCII ILVI INGI 1•1 Sl2 1001 1.02 0.75 0.95 
60. WILLIITCII IMATILLA 57 1001 1.:54 1.03 1.25 
61. WILUITCII IMATILLA PCT 2 1001 4.14 o. 12 2.15 
62. IMATILLA PCT •LLIYIIV 261 1001 0.9S 0.90 0.92 
63. IMATILLA PCT cnu 12 1001 0.14 0.4S 0.71 
64. IMATILLA PCT -LLCII 24 1001 1.05 1. 17 1.06 
65. IMATILLA PCT FOil IT 12J 1001 0.59 3.21 0.61 
66. IMATILLA PCT MCIIfTOII • 1001 1.92 1.03 1.59 
67. IMATILLA PCT MICMOPT 1 1001 0.49 0.00 0.49 
61. IMATILLA PIT MICADY PIT 0 0.00 0.00 0.00 
69. IMATILLA PIT au. INIIIGI 27 1001 1.11 1.SO 1.19 
70. '-TILLA PIT OCALA 714 1001 0.11 0.10 0.11 
71. IMATILLA PIT or&.AIMIIA 24Z 1001 0.74 0.53 0. 71 
72. IMATILLA PIT IALT ... IIIGI 5I 1001 0.51 0.00 0.51 
73. IMATILLA PIT ILVI ......... 42 1001 1.06 0.63 o.u 
74. IMATILLA PIT VI LLIITCII 6 1001 1.36 0.00 1.36 
75. IMATILLA PIT VI LLIITCII PIT 0 0.00 o.oo 0.00 
76. WILLIITCII PIT .LLIYIIV 291 1001 0.70 0.97 0. 74 
77. W ILLIITCII PCT CITU 1S4 1001 0.59 0.44 0.57 
71. WI LLIITCII PCT -LLCII S29 1001 0.72 0.55 0. 71 
79. WILLIITCII PCT FOil IT 47 1001 1.52 0.63 1.25 
a!. WILLIITCII PCT LMT LME Cl21) , 1001 0.20 0.00 0.20 
81. VILLIITCII PIT MCIIfTOII 145 1001 0.49 0.31 0.41 
az. WILLIITCII PIT MICAIOPT 9S 1001 0.61 0.31 0.51 
13. WILLISTCII PCT Ml CAIOPT PCT 21 1001 0.59 O.S4 0.59 
14. WILLIITCII PCT OCALA 1,149 1001 0.64 0.59 0.64 
15. WILL IITCII PCT OlAIIGI INIItGI 39 1001 0 . 51 1.57 0.63 
16. WI LL IITCII PCT OICLAWAMA S6 1001 0.61 o.zo 0.56 
17. WILLISTOI PCT SALT INIIIGI • 1001 0.63 0.00 0.63 
U. VI LL ISTCII PCT IL VI IPtGS 1•1 102 1001 1 .OJ 0.51 0.96 
19. WILL ISTCII PCT INTILLA 0 0.00 0.00 0.00 
90, WILL ISTCII PCT INTILLA PICT 0 0.00 0.00 0.00 



(A) 

IICIITI 
·················•·········••· ··· 

1. fOIIIT "ICAICIPT 
l . FOIIIT .. ICAICIPT PeT 
J. JOIIIT -TILLA 
4. JOIIIT UMTILLA PeT 
S. JOIIIT VILLIITCII 
6. JOIIIT VILLIITCII PeT 
7. CIQ.MMIIA "ICAICIPT 
I. CIIIMMIIA ... CAICIPT PeT 
9. CIIIMMIIA UMTILLA 

10. CIIQ.AIMIIA UMTILLA PeT 
11. 011 MMIIA VILUITCII 
1Z. CIIIMMIIA VILUITCII PeT 

AV'IUII lfVIU Nl .. IIAGI 
- ... , IICIITI MAL Ylll 

CALLI OIIGIIIAYIIG fiiOM- ICIUAL Atall OHial 
Mill .. aurn w STillY 

LIC TOll .. IIAGII 
06/01/ft • 06/JOM 

(t) CC) (0) 
I 01 OIIGIIIATIIG 

(f) 

CALLI '01 YIICI AV'IUGI 

(f) 

TOTAL .. IIAGII HYIM II,OIMTI .. •tvtllii/MIIAGI 
IATID IY UTf II AVAILAILI •n IUS TOTAL 

IYI & ITDY DIIIGif 
D7/Z619S 1W 

,AGE 1 Of 1 

. . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . .. .. ... ... ............... ...... ... 
1JI 11101 0.90 0.75 0.19 
J7 11101 1 .J5 0. 00 1.J5 

J6J 1001 O.S4 0. 71 O.S9 
110 1001 O.H 0 .96 0.60 
J70 1001 0.9Z O.S9 0.17 
J1 1001 1.S9 o.zs 1.~ 
4S 11101 1.17 0. 1l 1.14 
1J 11101 0.94 0.00 0.94 

1,W 1001 O.S9 0.67 0.60 
J12 1001 0. 6S 0.44 0.6l 
Z10 11101 1.10 0.99 1.10 
4J 1001 1. 16 0 . ,, 1.1J 



EXHIBIT 280 

UNITED TELEPJ;ONE OF FLORIDA 

EXISTING EAS ROUTES 
,..,·····..... r~~,.·,. •••.. ········: 

Ar h 
Gainesville ......... ···J : 

c er 11 ....... ··· .. ! Bronson 

1---.~--+-,··r,.·····-····-r-···-···\ ,. ~ ,. .-1 : 

/~ i l ...... ~, COUNTY '···········l:: 
/"i --~- ! ..... _ ..... ~ ................. .;-.. : """'""""' 

j i / Orange Springs \.. . .. 1 I : ~ 

,. ~ ! 
WWIION ;! 
DDWGE l -.: r ... 

I . 

Legend 

2-Way Flat Rate EAS 
$.25 Message Rate Plan 

'VVV Toll PAC 

••••• OELC 

·----
Wildwood 

• Dora 

.... .... 

\, 
I 
\ · ... 

( ... 
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.OIBIT 212 

Ull!'nD ~ CCIDUY o• noaiDA 
IDteraxabaDge TOll aate• 

TOll Rate• 
Di•t&Doe ••~eD IDitial .. oh A44'1 

lloute &ate CeDter• (llile•) 1 lliDute lliDute 

Belleview to umatilla 26 miles $ .25 $ .24 

Belleview to Williston 33 miles $ .25 $ .24 

Forest to umatilla 22 miles $ .25 $ . 16 

Forest to Willi•ton 37 miles $ . 25 $ .24 

Lady Lake to Mcintoeh 42 miles $ .25 $ . 24 

Lady Lake to Willi•ton 45 miles $ .25 $ . 24 

Ocklawaha to umatilla 18 miles $ .25 $ . 16 

Ocklawaha to Willi•ton 40 miles $ .25 $ .24 

Salt Spring• to umatilla 30 miles $ . 25 $ . 24 

Salt Springs to Willi•ton43 miles $ .25 $ .24 

Umatilla to Ocala 34 miles $ .25 $ .24 

Umatilla to Silver Springs 
Shore• 23 miles $ . 25 $ .24 

umatilla to Williston 57 miles $ .25 $ .24 

Williston to Ocala 24 miles $ . 25 $ . 24 

Williston to Silver 
Springs Shores 34 miles $ .25 $ . 24 
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OCALA TO I.IIATILLA(one•..ey) . ....................................... 
c ...... UTI W ) 

OCAL TIL. 10. (1) 
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I.IIATILLA TO CICALAC-·..ey) .............•••••..••.•••..•... .......• 
C ..... UTI W ) 

OOL TIL. 10. (1) 
OCAL TIL. 10. (2) 

TOT A&. 

OCALA TO I.IIATILLACtw•..ey) .............•..............•••........• 
( .. IIAGI UTI W ) 

TOTAL 

( 1) TIE .. UIATI. UIMI Cll Pl Lilli 
C2> Cll JIU IIATIII UIMI Cll Pl Lilli 
(:S) TOTAL FX Lilli • 1 
(4) TOTAL FX Lilli • 0 

1.00 
0.00 ........ 
1.00 

0.00 
1.00 

········ 1.00 

.. 
Lilli ........ 
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1.00 
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Cl> CC> (0) (IE) (f) 

21Z.OO S5J 

Zll.OO JSJ. OO 4S7.00 0.011 o.os 

1M ZSJ 
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C ·-- UTI W ) 

OCAL TIL. IK), (1) 5.00 
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TOTAL 
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< .SIMI lATE W ) 
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< 1) TE .. IIIATIIG UU8I Cll Fl Ll.l 
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(5) TOTAL f1l Ll.l • 5 
(4) TOTAL FX Ll.l • 2 

2.00 
5.00 

7.00 

,. 
u•• 

(l) 

7.00 

(J) 
(4) 

(4) 
CS) 

Exhibit 283 
Sheot 2 of 4 

UIIUID TELI'IICIII Of fLCIIIOA 

Fl AlalTIII Of OCALA I WILLIITOW 

< UPOAU TO .. IIAGI UU Ul ) 

c:afiiTD CUITc:NII IWCIMG 2 , ..... ,. Cll -~ CALLI/MOIITII 
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Cl) (C) (0) (I) (f) 

:son.oo 5717 
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sus.oo JM7.00 1217.00 5.511 SU4 

Sl1 sot 
:SSit '"' 597'0.00 414J.OO 2206.00 52.071 11.14 

CCWUTID CUITc:NII IWCIIG 1 ,. .... ,. Cll *Ill CALLI/MOIITII 
PII ... TI CCI ..... I IVA/II ... .. ... .. .. 

(I) (C) (0) (I) (f) 

......... . .... .. . 
nss.oo 1110.00 7944 .00 12 .41'S 1.20 
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LIWEI 

WILLIITOI TO MCIITOIII(-·wy) 
(A) 

....................••.••.......... .. ... 
C MIISMI UTI W) 

lA. lT TEL. MO. (1) 1.00 
MCIW TEL. MO. C2) 0.00 

TOTAL 1.00 
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lA. lT TEL. MO. (2) 

TOTAL 

WILLIITOI TO MCIITOIII(tMo·wy) ...................••••. ... •... ......... 
C MIIUGE UTI W ) 

TOTAL 

( 1) TEIMIIATIIIG USAGE 01 fX LIWEI 
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C4) TOTAL FX Lilli • 0 
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cai'LIYID QIITCIMEU IWC IIIG 2 , ..... ,. 01 ROll CALLI~TM 
Nt taiTW CCI ...... ' f4/A/f4 ......... 

(I) CC) CD> CE) (f) 

6.00 4 

6.00 4.00 514.00 12.101 0.97 

4 2 ........ ........ 
4.00 2.00 0.00 0.001 0. 00 

cai'LITIII CUSTOMEII IWCIWG 1 
rx"'" rx 01 ROll CALLI~TM 
Nl taiTM CCI -· I f4/A/f4 ......... . ........ . ........ 

(I) CC) CD) (E) (f) 
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(A) 
OCXL.AWUA TO UMTILLA(ON•wy) 
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( MSSAGI lA Tl US ) 

OICUI TEL. 110. (1) 
OOL TEL. 110. (2) 

TOTAL 
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( MESSAGE lATE US ) 

OOL TEL . 110. (1) 
OICLW TEL. 110. (2) 

TOTAL 
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TOTAL 
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~UTIO CUITGMEal MAKIMG 2 ,. .... ,. 01 MOU CALLIIJQITII 
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(I) (C) (0) (() (f) 

261 .00 391 
........ ........ 

261 .DO 391.00 152.00 4.601 0.49 

190 291 ... ...... 
190.00 291 .00 142.00 2.SOI 0. 19 

COif'UTD QIITGMEal MAKIIIG 1 ,. .. ,. 01 M0U CALLIIJQITII 
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(I) (C) (0) (() ( f) 

........ 
451 .00 619.00 502.00 5.SOI o.so 


