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DATE: December 3, 1993 ' ~ 
TO: All Parties of Record .r 

FROM: Angela B. Green, Staff Attorney 
RE: Dockets Nos. 920260-TL, 910163-TL, 910727-TL, 900960-TL, and 911034-TL 

On November 22, staff filed the direct testimony of a number of witnesses. It now 

appears that we included a defectively copied page on a number of copies of the testimony 

that we filed for Carl S. Vinson, Jr. in Docket No. 900960-TL. Attached please find a 

Corrected Page 6 to the Direct Testimony of Carl Vinson, Jr. in Docket No. 900960-TL. 

Please check your copy of this testimony and replace your Pa~e 6 with this Page 6, if 

necessary. We understand that not all of the copies were defectIve. 


We regret any inconvenience that this error may have caused. Please do not hesitate 

to call upon me if I can be of any assistance to you in this or any other matter. 


cc: 	 Division of Communications (Norton) 

Division of Auditing and Financial Analysis (Johe) 

Division of Records and Reporting 
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spot checks conducted for control purposes. 

9. 

and procedures have you reached based upon these findings? 

A.  In my opinion, Southern Bell's procedures and controls relating to the 

sales channels examined in the audit adequately comply with applicable FPSC 

rules and provide for fair treatment of customers and competitors. Improved 

controls, implemented within the past two years, have increased the Company's 

ability to detect and deter improper sales activity. 

9. Since completing the Non-Contact Sales Incentive Proqram Controls audit 

report in February 1993, have you become aware of any information that would 

cause you to change this report's findings or conclusions? 

A. No. Since that date, I have attended additional depositions of Southern 

Bell employees, and have reviewed Southern Bell's responses to discovery. In 

addition, some of the information I gathered in conducting the Contact Sales 

Methods and Procedures audit also pertained to Southern Bell's non-contact 

sales incentive programs. However, this additional information does not alter 

the validity of the conclusions and findings presented in the Non-Contact 

Sales Incentive Prosram Controls audit report. 

9. Does this conclude your testimony? 

A. Yes. 

What conclusions regarding Southern-Bell Florida's contact sales methods 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Comprehensive review of ) DOCKET NO. 920260-TL 
revenue requirements and rate 1 
stabilization plan of SOUTHERN ) 
BELL. 1 

1 
In Re: Investigation into the ) DOCKET NO. 910163-TL 
integrity of SOUTHERN BELL'S ) 
repair service activities and ) 

1 
reports. 

SOUTHERN BELL'S compliance with ) 
Rule 25-4.110(2), F.A.C., 

In Re: Investigation into ) DOCKET NO. 910727-TL 

Rebates. ) 

In Re: Show cause proceeding ) DOCKET NO. 900960-TL 
against SOUTHERN BELL for 
misbilling customers. ) 

1 

of County Commissioners for ) 
In Re: Request by Broward Board ) DOCKET NO. 911034-TL 

extended area service between ) FILED: December 3, 1993 
Ft. Lauderdale, Hollywood, North ) 
Dade and Miami. 
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