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FLORIDA FUBLIC SERVICE COMMISSION
Fletcher Building

102 East Gaines HBtreet
Tallahasgses, Florida 32399%-0850

MEMORANDUM
June 23, 1994

To

L L)

DIRECTOR, DIVISION OF RECORDS AND REPORTING

FROM : DIVISION OF COMMUNICATIONS [Lulxajbdv// oo
DIVIBION OF LEGAL SERVICES [nawcn]zj;m*

RE

DOCKET NO. 940139~TL, INVESTIGATION OF CENTRAL TELEPHONE
COMPAN{ OF FLORIDA'S PROVIBION OF CENTREX SERVICE TO
ROYAL OAKS8 APARTMENTS IN VIOLATION OF SECTION
364,339(1) (b), FLORIDA STATUTES, ORDER NO. 17111, RULE
25-24.560, FLORIDA ADMINISTRATIVE CODE AND GENERAL
CUSTOMER BERVICES TARIFF 23.8.3.

AGENDA:? 7/5/94 +~ REGULAR AGENDA - INTERESTED PERSONB MAY
PARTICIPATE

CRITICAL DATES: NONB

BPECIAL INSTRUCTIONS: I:\PSC\CMU\B4EX3SN, RON.

CAB GRO

Order PSC-94-0696-FOF-TL requires Central Telephone Company
(Centel) to discontinue providing centrex service for residential
resale to Royal Oaks Apartments and "other entities that is being
provided under the same circumstances...." To reduce inconvenience
to the residents of these entities, the Commiesion's order allowed
them the option of remaining on centrex service until 2August 7,
1994. sStaff chose this date because most residents are students
and Florida State University's last day of summer semester is
Friday, August 5th. However, staff has recently learned that the
last day of final exams for the semester is Friday, August 12th.
Leases for many of the affected entities also coincide with this
date. To avoid a disruption in service for those residents who are
on this lease perlod, staff wishes to allow Centel to continue
providing the service through Monday, August 15, 1994.
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8CUBSION O 8UES

ISBBUE 1; Should Central Telephone Company be allowed to continue
providing centrex service to the entities affected by Order PSC-94-
0696-FCF-TL until August 15, 19947

RECOMMENDATION: Yes.

STAPF ANALYSI8: Order PSC-94-0696-FOF-TL specified August 7, 1994,
as the date through which Central Telephone Company could continue
providing centrex service to affected entities. The majority of
residents at these affected entities are university students whose
last day of final exams is August 12, 1994. To avoid a disruption
in telephone service to residents using centrex service, staff
recommends that the Commission allow Centel to provide the service
for an additional eight days, until August 15, 1994.

staff believes allowing this additional time is reasonable and
prudent and will not thwart the purpose of the Commission's order
in any way.

IS8BUE 2: Should this docket be closed?
RECOMMENDATION: Yes, this docket should be closed upon issuance of

the final order.

BTAFF ANALYS8IB: This docket was set to be closed when the original
proposed agency action order was final. However, with the

Commission's adoption of Issue 1, this docket should be closed upon
issuance of the final order.



