MEMORANDUM

March 5, 1996

TO: DIVISION OF RECORDS AND REPORTING
FROM: DIVISION OF AUDITING AND FINANCIAL ANALYSIS (VANDIVER) CDA/

RE: DOCKET NO, 960002-EG -- FLORIDA POWER CORPORATION
RESIDENTIAL REVENUE DECOUPLING AUDIT REPORT
AUDIT CONTROL NO, 96-033-2-1
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The above-referenced audit report is forwarded. Audit exceptions document
deviations from the Uniform System of Accounts, Commission rule or order,
Staff Accounting Bulletin and generally accepted accounting principles. Audit
disclosures show information that may influence the decision process.

The audit was prepared using a micro computer and has been recorded on one
diskette. The diskette may be reviewed using IBM compatible equipment and
LOTUS 1-2-3 software. There are no confidential working papers associated
with this audit.

Please forward a complete copy of this report to:

James P. Fama

Florida Power Corporation

3201 Thirty-fourth Street South
St. Petersburg, FL 33711-3897

DNV/sp
Attachment
ce: Chairman Clark
Commissioner Deason
Commissioner Johnson
Commissioner Kiesling
Commissioner Garcia
Mary Andrews Bane, Deputy Executive Director/Technical
Legal Services
Division of Auditing and Financial Analysis (Devlin/Causseaux/
Stallcup/File Folder)
Division of Electric and Gas (Jenkins)
Tampa District Office (Bouckaert)

Research and Regulatory Review (Harvey)
Office of Public Counsel
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I. EXECUTIVE SUMMARY

We have applied the procedures described in Section II of this
report to audit selected items of Exhibit 1 of Florida Power
Corporation in support of Docket 960002-EG for the year ended
December 31, 1995.

DISCLAIM PUBLIC USE: This is an internal accounting report
prepared after performing a limited scope audit; accordingly,
this document must not be relied on for any purpose except to
assist the Commission staff in the performance of their duties.
Substantial additional work would have to be performed to satisfy
generally accepted auditing standards and produce audited
financial statements for public use.

OPINION: Florida Power Corporation's records represents utility
books and records maintained in substantial compliance with
Commission directives; The expressed opinions extend only to the
scope of work described in section II of this report.

I1. AUDIT SCOPE

The opinions contained in this report are based on the audit work
described below.

SCOPE OF WORK PERFORMED:
Investigated adjustments made to residential billed customers.
Investigated adjustments made to residential active meters.
Investigated the monthly fluctuations in the number of customers
reported for the period.
For each month of the test period:
Recomputed residential base revenues.
Traced residential active meters to Company's records.
Traced residential billed customers to Company's records.
Traced residential kilowatt hours billed to Company's
records.
Verified interest rates used for the interest provision.
Recomputed the interest provision.

(1)




AUDIT DISCLOSURE NUMBER 1
SUBJECT: Customer billing changes

STATEMENT OF FACTS: In March 1995 the company converted to a new
billing system. (Customer service systems, CS8S8). Under the old
system when the customer's meter was read the billing was not
processed until a given cycle. Customers were billed on a basis
that resulted in a customer's bill being issued at basically the
same date each month. Under the new system the customer is billed
the day following the reading of the meter. This has resulted in
Customer bills having inconsistent recording patterns. Plotting
the data shows a gain of customers in one month followed by a
loss of customers in the next month in a manner that is not
consistent with prior periods. Statistically, this makes the data
not comparable to prior years. To determine the target base
revenues for the decoupling the Company used the actual customers
from CSS since its conversion.

OPINION: Although the customer billing data does not track priox
periods, the amounts as computed for the revenue decoupling are
representitive of the Company's books. As the Company is using
the same basis, actual customers, to calculate both the actual
base revenue and the target base revenue, the true up provision
appears to be an accurate representation of the costs related to
decoupling.

(2)
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issioners:

SAN F. CLARK. CHAIRMAN DIVISION OF RECORDS &

J. TERRY DEASON REPORTING
JULIA L.JOHNSON BLANCA S. BAYO
DIANE K. KIESLING DIRECTOR

(904) 413-6770

Public Serbice Commission

JOE GARCIA

March 7, 1996

James P. Fama

Florida Power Corporation

Post Office Box 14042

St. Petersburg, Florida 33733-4042

Dear Mr. Fama:

RE: Docket No. 960002-EG -- Florida Power Corporation
Residential Revenue Decoupling Audit Report
Audit Control #96-033-2-1

The enclosed audit report is forwarded for your review. Any company response filed with
this office within ten (10) work days of the above date will be forwarded for consideration
by the staff analyst in the preparation of a recommendation for this case.

Thank you for your cooperation.

Sincerely,
Blanca S. Bay6
BSB/mas
Enclosure

cc: Public Counsel






