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TaJJehuw, PL 323~ 

March s. 1996 

14 00 SlllrEt:HTH STREET, H . W. 
WASHINGTO N, 0. C. ZOOJG 

(10 1 ) 8)0 •70 00 
rACI-!MILC: ClOI) •••·o• •• 

tlllrr•Nrf ••.la..-cu~ .ft•t 

Re: Appllcafion of World Looa Distance, Inc. for Ce.rtJncate or PubUc 
Coo"ff.Dimc::e and Necessity 

Dear Chlef Clert: 

TrJ mnittcd herewith for filing on behalf of World Long Distance, Inc. ( "World Long 
Distance") are an original and twelve copies of its application for a certificate of public 
convenience and necessity, on Form PSC/CMU 31, and a proposed tariff. As World Long 
Distance is eager lO commence its Florida inlriSIAt.e operations as expeditiously as possible, 
prompt processing of this application and tarifr is bereby reqursted. 

So that we may ha•1c proof of this fili.og, please date-stamp the exl.nl copy of this 
letter, and return it i.o the self-addressed, stamped envelope provided. 

A cbeclc io the amount of two hundred fifty dollars ($250.00), in payment of the 
r.Jing fee , is m:loscd. 

If there are any questions, kindly conununicat.e directly with the undersigned counsel 
at 202-939-7900. 

Rcspcctfully submitted, 

~/J~~tv OOCUHE:NT NUHBER- OATE 
Terri B. Natoli "' 
Mitchell F. Brecher 0 2 7 56 HAR -6 en 

TBN/arnl/)ml Counsel for World Long Distance, Inc. EPORTING 
FPSC-RECOFIOS/R 
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** FLORIDA PVBLIC SJRYICE COKKIBSION * 
QrytSION OF CQHXVftlCATIONS 

BVBMQ OF SBBYlCB BVALDTION 

APPLICATION l08H 
for 

ltQTJIOBI'l'l 'fQ PROYlDB IID'BBBXCQNO!S TELBCOKKQMXCAfiONS SQYXCPi 
IXDXJI fG SfAT!I OF FLORIDA 

Instructions 

A. This form is used for an original application for a 
certificate and for approval of sale, assignment or 
transfer of an existing certificate. In case of a 
sale, assignment or transfer, the information provided 
aball be for the purchaser , assignee or transferee 
(See Appendix A) • 

B. Respond to eac~ item r equested in t ho application and 
appendices. If an item is not applicable, ploaso 
explain why. 

c. Use a separate sheet for each answer which will not 
fit tho a1lottod apaeo. 

D. If you have questions about completing the form, 
contact: 

Florida PUblic service Coaaiasion 
Diviaion of coaaunications 
Bureau of service Evaluation 
2SCO Sbuaard O&k Blvd. 
OllDter Buildinq 
Tallahassee, Florida 32399-0850 
(90C) 413-6600 

E. Once completed, submit the original and six (6) copies 
of this form along with a non-refundable application 
fee of $250.00 to : 

J'lorida PUblic Service Commission 
Diviaion of Adlliniatration 
25.0 Shuaard Oak Blvd. 
ounter Luildinq 
TallAhasaoe, Florida 32309-0850 
(to•> U l-6251 

FORM PSC/CHU 31 (11/95) 
Required by Collllllission Rule Nos. 25-24. 471, 25-24.413, and 25-
24.480(2). 



1 . Thh1 is an application for (check one): 

ec·~ 
( ) 

( ) 

( ) 

oriqinal Authorit y (New company). 
Approval of Trans fer (To another certificat ed 
co111pany) • 
Approval of Aaaiqnaent of existinq certific ate 
(To an uncertificated company). 

Approval for transfer of control (To another 
certificated compdny). 

2 . Select what t ype of business your company will be 
conducting (check all that apply): 

( ) ~aoilitiea based carrier - company owns 
a nd operates or plans t o ovn and operate 
tel ecommunications switches and 
t r ansmission facilities i n Florida. 

( ) Operator s ervice Provider - company 
provides or plans to provide alternative 
operator services for IXCs; or toll 
operat or services to call aggregator 
locAtiona; or clear i nghouse services to 
bill such calls. 

(XJ9 a t•tUer - compa'ly has or plans to have 
one or more switches but priDarily leases 
the transmission facilities of other 
carriers. Bills its own customer base 
for services used . 

( ) swit cblesa Rebiller - company has no 
switch or transmission fncilities but may 
have z billing computer. Aggregates 
traffic to obtain bulk discounts from 
underlying carrier. Rebills end us ers at 
a rate above its discount but generall y 
below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Loc,ation Discount Aggreqator -
company contracts with unaffiliated 
entities to obtain bulk/volume discoun~~ 
under multi-location discount plans from 
certain underlying carriers. Then offers 
the resold service by enrolling 
unaffiliated customers. 

FORM PSC/CKU 3 1 (11/95) 
Required by Co!lllission Rule Nos. 25-24.4 71, 25- 24.473, and 25-

24 .480(2). -2-



3. 

•• 

5 . 

Name of corporation, partnership, cooperative, joint 
venture or sole proprietorship: 

World Long Distance , Inc . 
Name under which the applicant will do business 
(fictitious name, otc.J: 

World Long Olst&ncc,Inc . 
National address (including street nome ' number, post 
office box, city, state and zip code). 

World Long Oistanco,Inc. 
444 Brickell Avenue Suite 820 Miami Ploridn )Jl~ 

Florida address (including s treet na.me '& n1.111Wl!Y, ~o~ 
office box, city, state and zip code) : 

See 15 above 
7. Structure of organization; 

( ) Individual 
( ) Foreign Corporation 
( ) General Par tnership 

( ) Other, 

fCX) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

8 . If applicant i s an individual or partnership, please 
give name, title and adJress of sole proprietor or 
partners. N/ A 

(a) Provide proof of compliance with the foreign 
limited partnership statute (Chapter 620 . 169 

PS), ! f applicable. 

(b) Indicate if the i ndividual or any of the 
partners ~ave previously been: 

(1) adjudged bankrupt, mentally 
i ncompetent, or found guilty of any felony 
or of any crime, ot· whether such actions 
may result t r om pending proce~dings. 

(2) officer, d i rector, partner or 
stockholder in any o~~er Florida 
certificated telephone company. If 
yes, give name of com~~ny and 
relationahip. If no longer associated 
with company, give r eason why not. 

PORK PSC/CKU 31 (11/95) 
Required by Co111111ission Rule t~os . 25- 24 .471, 25-24.473, a nd 25-
24 .480(2) . -3-



9. If incorporated, please give: 

(a) Proof from tho Florida 
that the applicant has 

secretary of State 
authority to operate 

in Flori~a. 
See Exhibit A 

Corporate charter number: P950000898 49 

(b) Name and address of t .he company • s Florida 
registered agent. 

Applicant is a Florida Corporation 

(c) Provide proof of compl iance with the 
fictitious namu statute (Chapter 865.09 FS), 
if applicable. 

N/ A 
Fictitious name reg istration number : 

(c) Indicate if any of the officers, directors, 
or any of the ten largest stockholders 
have previously been: N/ A 

( l) adjudged bankrupt, mentally 
incompetent, or found quilty of any 
felony or of any crime, or whether 
such act j ons may result from pending 
proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificat ed telephone company. If 
yes, give name of company and 
relati onship. If no longer 
associated with company, give 
reaoon why not. 

10. Who will servo ao liaison with the Commission in 
regard to (please give name, title, address and 
telephone numbe r): 

Terri B. Nato l i (20~) 939-7 900 
(a) The application; Mi t chell P. Br echer 

Fleischman ' Walsh L. L.P. 1400 16th St . Wasr..o . c . 
(b) Official Point of Contac t for the ongoing 

operations of the company; 
Luis roe llo,President 444 Brickell Ave . Suite820 

(c) Tariff; Miam1 , Plor1da 33131 
same as lO( b ) !305) 371-5353 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71, 25-24.473 , and 25-
24 . 480(2) 0 -4-



(d) Complaints/Inquiries from customers; 

Same as lO(b) 

11. List the states in which tho applicant: 

(a) Has operated as an interexchanqe carrier. 

(b) 
ApplicDnt will provide interstate and internai~~Oib 
Has applications pending to be certificated e . 
as a.n interexchango carrier. 

None 

(c) Is certificated to operate as an 
interexchanqe carrier. 

None 
(d) Has been denied authority to operate as an 

interexchange carrier and the circumstances 
i nvolved . 

None 
(e) Has bad regulatory penalties imposed for 

violations of t e lecommunications statutes and 
tho circumstances involved. 

None- But see Exhihit R 
(f) Has been involved in civ11 cour~ proceedings 

with an intarexchange carrier, local exchange 
company or oth er telecommunications entity, 
and the circumstances involved. 

None- But sec Exhi bit a 
1 2 . What services will the applicant offer t o other 

certific ated telephone companies: 

( ) Facilities. ( ~0?,J>erators. 
( ) Billing and Collection. ( ) Sales. 
( ) Maintenance . 
( ) Other: 

13. Do you have a marketing program? 
Yes 

FORM PSC/CKU 31 (11/95) 
Required by Commission Rule Nos. 25-24. 471, 25-24.473, and 25-

24.480(2). - 5-



1•. Will your marketing proqram: 
6o~ Pa~ commiosi.ms? 
( ) Offer sales franchises? 
( ) Offer multi- level sales i ncentives? 
( ) Offer other salos incentives? 

15 . EXplain any of the offers checked in ques~ion 14 (To 
whom, what amount, type of franchise, etc.). 

Applicant will pay commissions to agents a nd distributors 

1, . Who will roceive the bills for your service (Check all 
that apply)? 

( ) Rasidential customers. ( ) Business customers. 
( ) PATS providers. ( ) PATS station end- users. 
( ) Hotels & motels. ( ) Hotel & motel quests. 
( ) Universities. ( ) Univ. dormitory residents. 

fCX) Other: (specify) Since seryice is Pre- paid calli ng cor d 
service, bills ore not r endered t o the end use r.The card 
is paid for in advance and decremented upon use . 

17. Please provide the following (if applicable) : 

(a) Will the name of your company appear on the 
bill for your services, and if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is this information prov ided? 

The name of applicant and ._. toll free numbcL wi ll appear 

rg, eoll~mgfa~dsa8ciiJ~~9o!0lR8 . firm who will bill 
f or your service. 

N/ 1\ 

18 . Please provide all available documentation 
demonst.r ating that the applicant has the following 
capabilitios to provide interexchange 
telecommunications service in Florida. 

FORM PSC/CMU 31 ( 11/95 ) 
Required by Co~~~~:~ission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). - 6 -



.. t .. 

A. Financial capability. See Exhibit C 

Regarding the showing of financial capability, the 
following appliec: 

The application should cont~io the applicant'n 
financial statements, including: 

1. the ba l ance sheet 

2. income st&tcment 

J. state111ent of retained earnings for tho 
most recent J years. 

If available, tho financial statements should be 
audited financial statel!lents. 

If the applicant does not have audited financial 
statements, it shall be so stated. The unaud ited 
financial statements s hould then be siqned by the 
applicant's chief executive officer and chief 
financial officer. The signatures should oftirm 
that the financial statements ore true and 
correct. 

B. Managerial capability. 

Soc Exhibit c 
c. Technical capability. 

Sec Lxhibit C 

Please subftit the proposed tariff under which the 
company plans to begin operation. Use the format 
required by Commission Rule 25··24. 485 (example 
enclosed). 

Sec Exhibit o 

FORM PSC/CMU 31 (11/95) 
Required by Co11111ission Rule Nos. 25-24.471, 25-24.473, and 25-
24 . 480(2). - 7 -



20. The applicant v ill provide the followi ng inter e xc hange 
carrier service~; (Check all that apply): 

XTS with diatance aenaitive per ginute ratoa 
____ Method o f access i s FGA 
____ Method o f access is FGB 

Method of access is FGD 
Method of access is 800 

___ NTS with route specific rates per minute 
Method of access is FGA 

____ Method o f acceas i n FGB 
____ Method of access is FGD 
____ Method of access i s 800 

~ NTS with statewide flat rates per minute ( i . e. no t 
distance sensitive) 

_ Method of access is FGA 
Method of access is FGB 

~ Method of access is FGD 
XX Method o f access is aoo 

___ NTS tor pay telephone service provi~era 

_____ Block-of-tiae calling plan (Reach out Florida , 
Ring Aaerioa, etc.) . 

8 00 Service (Toll free) 

___ W.TS type service (Bulk or vo lume discount) 
Method of acces~ is via dedicated facilities 

____ Method of access is via switched facilities 

___ Private Line services (Channel services) 
(Fore.x. 1.544 mbs . , DS-3, etc.) 

FORM PSC/CKU 31 (11/95) 
Required by co-ission Rule Nos . 25 -24.471, 25-24 . 473, and 25-

2 4 . 480(2) . - a-



'!'ravel service 
Heth:xi of access is 950 

____ Method of access is 800 

900 service 

___ operator Services 
_ Avail....ble to presubscribed customnrs 
____ Available to non ?resubscribed customers (for 

example to patrons of hotels, students in 
universities, patients in hospitals. 

_ Available to inmates 

Services inclu.ded are: 

Station assistance:. 
Person to Person assistance 
Directory assistance 
Operator vorify and interrupt 
Conference Calling 

21. What dooo t.bo end user dial for each of the 
interexchanqe carrier services that were checked in 
services included (above) . 

1+800+ Access number + Author~zation code+ Numbe r to be 
22. ~ Other: reached 

Prepaid call ing ca r d service 

FORM PSC/CMU 31 (11/95) 
Required by Colllllliasion 
24.480(2). 

Rule Nos . 25-24.471, 25-24.473, and 25-
-9-



•• arn,rnr 'CIY9YT;'P9MIMf "l'fD''f •• 

1 . ~ U8Uiii1D'i' n•: I understan<S that all 
telephone coapanies aust pay a regulatory .aaaeaaaent 
t .. in tba amount ot .15 ot one pareent ot ita qroee 
operatinq revenue <Serived from intrastate !l:lusinaas. 
JWvarcll ... of the qro.s operatinq revenue of a coapany, 
a atnS•m annual aa ..... ent fee of $50 is required . 

2. CIII0.8 aa ili"f8 DXI I undaratan<S that all telephone 
c~iaa au.t pay a qross receipts tax of tyo and 
one-halt percent on all intra and interstate business. 

3 . ,.aLU DXt I understan<S that a s even percent sales tax 
:auat be pai<S on intra an<1 interstate revenue.s. 

4 . A»7L%ca~a. ~~ A non-refundable application fee of 
$250.00 must be sun.itted vitb the application. 

s. UCilift aJID 0111)D81'AIIDIJJQ or JlULUt I acknovlftdqe 
receipt and understandinq of the Florida Public Sorvice 
Co.aission •s Rules and Orders relating to cy provision 
of interexchar~e telephone service in Florida. I also 
un<Serstand that it is my responsibili ty to comply with 
all ourrent and future Commission requir1111enta 
reqar<Sinq interexohanqe service. 

45. acoua&CY o• UPLXQa'fi O•• By my aiqnature belov, I the 
undersigned ovner or officer of the name<S utility in 
the application, attest to the accuracy of the 
inforaation contained in this application and 
associated att achments. I have read the foregoinq and 
declare that to the beat of my knowledqe and belie!, 
the information is a true and cor~ect statement. 

hrther, I aa aware that pursuant to Chapt er 
837. ot, •loriCS.a etat utea, ' 'Whoever Jtnowinql y aaltea a 
ralae atat ... nt in writinq witb tbe intent to aialaa4 a 
pUblio • t in the perforaanoe of bia official duty 
•hall be ty of a aiad anor of tbe aeoond Clecp:ee, 
punia 1 a fProvid 775 . 012 and a . 775.013". 

P1ILITJ O!llQIALI 3/1/96 
Date 

Luis Coellg 

President 305-371-5353 
Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Require<S by Co.aaiaaion Rule Noa. 25-24.471, 25-24.473, a.n<S 25-
24.480(2) . -10-



•• APPENDIX A •• 

CEBTIFICATE TBANSFEB StATEMENT 

N/ A 

(TITLB) ------------------------------------' ot (M1KE OP COMPANY) 

-----------------------------------------------------' and current 

holder or certiticate number ------------------- ' have reviewed 

this application and join in the petitioner 's request for a 

trana~er of the above-mention certificate. 

ptiLI7J OfliClftL: 
Signature Date 

Title Telephone No. 

FORM PSC/CKO 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71, 25- 24 . 473, and 25-
24.480(2). -11-



•• &llllpii B •• 

CUSTOMIR DBPQBITS AND ADVANCE P AX}IIHTS 

A etat .. ent of how the Co11111iesion can be assuroci of the 
eeourity of the ouatomor•e deposits and advance payments may be 
responded to in One ot the tollowinq ways (applicant please check 
one): 

ex > 

c , 

~e applicant will not collect deposi ta nor 
will it collect pa:paenta tor servi.oe aore than 
one aonth in a4v&Jl0e. 

~e applicant ~11 file with the C~iaeioD &D4 
aaintain a tnlrety bond in an aaoUDt equal to 
tbe ourr&Dt l>al&Dce of deposits a.nd advance 
pa.,.ute in ezoeee of one aonth. (IOJld auet 
aoooapany application.) 

3/1/96 
Date 

LuiR Coellg 

Pr esidgpt 305-371-5353 
Title 

FORK PSC/CMD 31 (11/9~) 
Required bll' com:ai .. ion Rule Noa. 25- 24.471, 25- 24. 473 , and 25-
24.480(2) . - 12-



** l\PPEHOXI C ** 

INTRfS!'ATE Nf.'TWOBK 

1. POP: Addresses where l ocated, and indicate if owned or 
leased. owned 

1)444 Brickell Ave. 2) 
Miam1, Florida 

33131 

3) 4) 

2 . SWZTCBBB : Address where located, by type of switch, 
and indicate if owned or leased. 

1) 

3) 

Type• PC Solutions 2) 
Same as above 

4 ) 

S . ~SXISSXOH ~ACXLITIZS : Pop-to-Pop facilities by type 
of facilities (microwave, fiber, copper, satellite, 
e tc.) and indicate if owned or leased. 

1) POP- to-POP 

2) Microwave , Fiber, or 
satellite 

Leased 

OWHEBSHIP 

Faci lities-Based 
or Resale Carrier s 
From whom s~rvice 1 ~ 

obtained . 

4. ORI GI D1'DIG SEllVI CB: P ease provide the list of 
exchanges whtore you are proposing to provide 
originating service within thirty (30) days after tho 
effootive date of the certificate (Appendix D). 

All Exchanges 

FORK PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24.471, 25-24.473, and 25-
24.41l0(2). -13-



•• 

' · 

~c aunxcr:rmma Plea•• explain how the applicant 
vill comply with the EA.EA requir-enta contained in 
COIIlllieaion Rul e 25-24 . 471 (4) (a) (copy encloaed). 
Since Applicant will be reselling service provided by other 
facilities-based carriers which are certificated by the PPSC 
and comply with the EAEA requirements contained in Rule 
2S-2 4 . 47( 4)(a), Applic~nt 's service will also be in 
compliance. 
~ :rt.oa!la lll'l'ba'l'AT. BDVJ:CUI 
) or haa not ( X) previously pr~vided 
telecamaunicationc in Florida . It the 
tully deacribe the fol lowing: 

Applicant haa ( 
intra~t...'t• 
anawer ia ,bu, 

a) What ae.rvicea have been provided and when did 
thea• aarvicaa begin? 

N/A 

~) If the aervicea are not currently offered, when 
vere they diacontinuad? 

N/A 

PJILXf¥ orrJQifLI )/1/'16 
Date 

Luis Coello 

President 305-371-5353 
Title Tel ephone No. 

FORM PSC/ CKO 31 (11/ 95) 
Required by Collllliaaion Rule Noe. 25-24 . 471, 25-24 . 473, and 25-
24 . <480 (2). -14-



L 

** APPEHDII D ** 

FLQRIDA TELEPHONE &XCHAHGES 

EAS RQQTES 

Describe the service area in which you hold yourself out to 

provide service by telephone company exchange . It all services 

listed in your taritt are not ottered at all locations, so 

indicate. 

In an e~tort to assist you, a~tached is a list ot major 

exchanges i n Florida showing the small exchanges wi th which each 

has extended a r ea service (EAS). 

** FLQRIPA E6S FOR MAJOR EXCHAnGES ** 

Extended service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JAC(SOHVILL£: 

GAINESVILLE: 

OCALA: 

FORM PSC/CMU 31 (11/95) 

l(ith These Exchanges 

Cantonment, Gult Breeze 
Pace, Milton Holley- Navarro. 

Lynn Havon, Panama City Beach , 

Youngstown-Fountain and Tyndall 
APB. 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Harks. 

Baldwin, Ft. George, 
Jac~sonville Beach, Callahan, 
Haxville, Middleburg 
Orange Park, Ponte Vedra and 
Julington. 

. 
Alachua, Archer, Brooker, 
Hawthorne , High Springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, citra, Dunnellon, 

Required by Co!lllllission Rule Nos. 25-24. 4 71 , 25-24.4 73, and 25-

24.480(2). -15-



L 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

ORLANDO: 

Forest Lady Lake (B21), 
Mcintosh, Oklawaha, 
Orange Sp:ings, Salt Springe and 
3ilver Springs Shores . 

New Smyrna Beach. 

Central 
East 
North 
South 
West 

None 
Plant city 
ze-phyrhills 
Palmetto 
Clearvater 

st. Petersburg, Tampa-West end 
Tarpon Springs. 

Cloarvater. 

Bartow, Mulberry, Plant City, 
Polk City a nd Winter Haven. 

Apopka, East Orange, Lake Buena 
Vista, oviedo, Windermere , 
Winter Garden, 
Winter Park, Montverde, Reedy 
Creek, and Oviedo-Winte.r 
Springs. 

WINTER PARI<: Apopka, Eest orange, Lake Buena Vista, 
Orlando, oviedo, Sanford, Windermer e, 
Winter Garden, Oviedo-Winter Springs 
Reedy Creek, Geneva and Montverde . 

TITUSVILLE: cocoa and cocoa Beach. 

COCOA: cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

MELBOURNE: Cocoa, cocoa Beach, Eau Callie 
and Sebastian. 

SARASOTA: Bradenton, Myakka and Venice. 

PT. MYERS: cape Coral, Ft. Hyers Beach, North C!lPQ 
Coral , North Ft. Myers, Pine Island, Lehigh 
Acres and sanibel-Captiva Islands. 

NAPLES: Marco Island and North Naples. 

WEST PALM BEACH: 

FORM PSC/CKU 31 (11/95) 
Required by ColiiJDission Rule 
24.480(2). 

Boynton Beach and J upiter . 

Nos. 25-24.471, 25- 24.473, and 25-
-J.6-



POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

KIAMI: 

FORM PSC/CHU 31 (11/95) 

Boca Raton, Coral Spri~gs, 
Deerfield Beach and Pt. 
Lauderdale. 

Coral Springs, Oeer!iold Beach, 
Hollywood and Pom~ano Beach. 

~. Lauderjale and North Dade. 

Holl~wood , Miami and Perrino. 

Homestead, North Dade and 
Perrine 

Required by COlUliasion Rule Nos. 25-24.471, ~'i-24.473, and 25-
24 .480(2). -17-



u APPINJ)IX B u 

** GLOSSARY ** 

ACCB88 CODZt The term denotes a uniform four or seven digit code 
assigned to an individual IXC. The five digit code has the form 
10XXX and the seven digit code has the form 950-XXXX . 

BYPASSs Transmission facilities that go direct from the local 
exchange e.nd user to an IXC point of presence, thus bypassing the 
local exchange co~:~pany. 

c&RRIBRB caRRIZRt An IXC that provldes telecommunications service, 
aainly bulk transmission service, to other IXC only. 

~ OrriCJis A local operating unit by means of which 
connections are established between subscribers • lines and trunk or 
toll lines to other central offices within the same oxchanqe or 
other exchanges. Each three (3) digi t centra! office code (NXX) 
used shall be considered a separate central office unit. 

CJDI'l'JUL On'l"CJI CODEs The term denotes the first three digits (NXX) 
of tbe seven (7) digit telephone number assigned to a r.ustomer •s 
telephone exohange service. 

<!OI00:88IO•s The Florida Public Service commission. 

COIIIP.aft, 'l'BLDJIOD COKPgy, O'l'ILI·TYs These terms may be used 
interchangeably herein ~nd shall moan any person, firm, partnershi p 
or corporation engaged in the bus iness of furnishing communication 
service to tho public under the jurisdiction of the Commission. 

DBDICATBD FA,~ILITYs The term denote& a transmission circuit which 
is permanent .. y for the exclusive use of a customar or a pair of 
customers. 

s.n 08ZR: The term denotes any individual, partnership, 
association, corporation, governmental agency or any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
interstate service arrangements in the operating territory of tho 
co111pany or (B) subscribes to interstate services provided by an IXC 
or uaes the services of the rxc when the IXC provides int erstate 
service for its ovn use. 

FORM PSC/CMU 31 (11/95) 
Requi red by Co11111ission Rule Nos. 25-24.471, 25-24.4 73, and 25-

24. ·48 0(2). -18-



BQUAL ACCBSS BXCBAMQZ AREAS: £AEA means a geographic area, 
eonfiqured based on 1987 planned toll center/access tandem aroas, 
in which l ocal exchange companies are r esponsible for providing 
equal aeeeaa to both carriers and custocers of carriers in the cost 
e conomically e fficient aanner. 

BX~OBt The enti r e telephone plant and facilities used in 
pr ov i d i ng telephone aervice to subscribers located in an exchange 
area . An exc ban9e may i nclude more t han one cent ral office unit. 

UCDJIQB (8DV%CZ) u.Dt The territory, including the base rate 
auburban and rural areas served by an exchange, within -which local 
telephone aervice i a furnished at the exchange rates applicable 
withi n tha t a.rea. 

EZTBXDID ARBa SBRVICBI A t ypo of telephone service f urnished under 
tariff provi•ion wher eby subscribers of a given exchange or area 
may compl ete calls to, and r eceive messages from, one o r more other 
contiquoua exchanges without toll charges, or complet e calls to one 
or mor e other exc.hanges without toll messaqe charges. 

I'ACILITIZS BUBD1 An IXC that bas its own transmission and/or 
switching equipment or other elements of equipment and does not 
rel y on other s t o provi de this service. 

I'OUI<DI BXCDIICD SBRVICZS: A classification of excbang;e service 
furnished under tariff pr ovisions whereby a subscriber may bo 
providad telephone service from an excha.nge other than the one from 
which he would normally be served. 

I'D'l'UR!l CJROO'iPSt General cateqoriee of unbundled tariffs to 
stipulate re~ated services. 

l'ea:ure or~up AI Line side connections presently serving 
specializtd common carri ers. 

Feature Group 8: Trunk side connections without equal 
digit or code dialing. 

reat ure Group C: Trunk side connections presently serving 
AT&T-C. 

l'eatur..l oroup D: Equal trunk access with subscription . 

PORH PSC/CKU 3 1 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24. 4 80(2). -19-



111"1'11JlUCJmlJO<% COMPANY : means any telephone company, as defined in 
Section 364. 02( 4 ), F.S. (excluding Payphone Providers), which 
provides telecommunication service between exchange areas as those 
areas are described in tho approved tariffs of individual local 
axchcnqe companies. 

xwraa-orrxcz CALL: A telephone call originating in one central 
office unit or entity but terainating in another central o ffice 
unit or entity both of which are in the same designated exchange 
Area. 

~-orFXCB CALL: A telephone call originating and terminating 
within the same central offieti un it or entity. 

~·~ COMXVWX~IO»S: The term denotes any communications in 
Florida subject to ove.rsight by the Florida Public service 
commission as provided by the laws of the State. 

~-8Ya7B ~LL HBSSAO!: Those t oll messages which originate and 
terminate within the same state. 

LOCAL ACCBB8 Alro TRAJISPOR'l' ARBA: LATA means tho geogra phic area 
established for the administration of communications sorvice. It 
encompasses designated exchanges, which are g r ouped to serve common 
social, economic and other purposes. 

LOCaL BXCKaBQ! COMPANY (LEC): Means any telephone company, as 
defined in Sec~ion 364.02(4), F.S., which, in addition t o any other 
telephonic communication ser vice, provides telecommunication 
sa.rvice within exchange areas as those areas are described in tho 
approved tariffs of the telephone company. 

OP'l'II)D.L CALLIWQ PLAlf: An optional service furni shed under tariff 
provlaions which recognizes a nee~ of some subscribers tor extended 
area calling without imposing the cost on the entire body of 
subscribers. 

900 8BRVZCE: A service similar ~o 800 service, except this service 
is charged back to the customer based on first minute plus 
additional minute usage. 

PIB WOMBBRz A qroup of numbers used by a company to identify their 
cust0116ra . 

PAT 'l'BLEPKOD SDVZCI!! COMPANY: Moans any telephone .::ompany, other 
than a Local Exchange CJmpany, which provides pay telephone service 
as defined in Section 364.335(4), F.S. 

POIB'l' 01' PRESENCE (POP): Bell-coined term which designates the 

FORM PSC/CHO 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25- 24. 4 73, and 25-
24 . 480(2). -20-



actua1 (physical) location of an IXC's facility. Replaces some 
applications of the term "demarcation point." 

PRTMaPY 8BPVYCBs Individual line service or party line s ervice. 

R.UBI·T·BRI An IXC that does not ho.ve certain facilities but 
purchases telecommunications service from an IXC and then resells 
that service to othern. 

8T.I.Tl:Oth A telephone instrument consisting of a transmitter, 
receiver, and associated apparatus so connected ~& to permit 
ssnding and/or r eceiving telephone messages. 

SUBSCPXBBP, cos~s Those terms may be used interchangeably 
herein and shall mean any person, firm, yartnership, corporation, 
municipality, cooperative organization, or governmen~~l agency 
s upplied with communication service by a telephon~ company. 

SUBSCPZBBP L.nms Tho cir cuit or channel used to connect the 
subscriber station with the central o ffice equipment. 

SWY~Q CEITBP: Location at which telephone traff ic, either 
local or toll, is switched or connected from one circuit or line to 
another. A l ocal switching center may be comprised of several 
central office units . 

'l'JUJ!I~: A communication channel between central office units o r 
entities, or private branch exchanges. 

FORK PSC/CKU 31 (11/9 5) 
Required by Commission Rule Nos. 25- 2 4.471, 25-~ 4.47 3 , and 25-

24 . 480(2). -21-



ATTACHMENTS: 

A - CERTIFICATE TR!\NSF£R STATEMENT 
5 - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA 'TELEPHONE EXCHANGES and EAS ROUTES 
E - GLOSSARY' 

FORK PSC/CKO 31 (11/95) 
Required by CoCIIIIission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -22-



EXHIBIT A 

ARTICLES OF INCORPORATION 



lrpnrtn1Pnt of &tatl' 

I certif y the attached i s a true and correct copy of the Articles of 
Incorporation of WORLD LONG OIS7ANC£, INC., a Florida corporation, filed 
on November 27 , 1995 , as shown by the records of this office . 

document number of th~s corporation is P95000089849 . 

Given under my hand and the 
Great Seal of tho State of Florida, 
at Tallahassee, tho Capital, this the 
Twenty-seventh day of November, 1995 

Authentication Code: 495A00051743-112795-P95000089849-1/l 

CR2E022 (1 ·95) 



CBRTIFICATB OF INCORPORATION 

-of-

WORLD LONG DISTANCE , INC. 

WB, tho undersigned, for the purposes of forming a corporation 

under the Laws of the State of Florida, by and under the 

provisions of the Statutes of tho State of Florida , providing 

for the formation, liability, r ights , privileges, and 

immunities of Corporations for Profit . 

ARTICLB ONE 

The NIIJIIe of the Corporation shall be WORLD LONG DISTANCE, INC. 

ARTICLB TWO 

The Corporation may engage in any activity or businuso 

permitted under the Laws of the State of Florida and the 

United States . 

ARTICLE THRBE 

The Corporation is authorized to have 500 ohareo of Stock ot 

a Par Value of $1.00 por share, outotanding. 

ARTICLB POUR 

The Amount of Capital t hat which tho Corporation ohall begin 

business with shall not be leao than FIVE HUNDRED DOLLARS. 

Prepared by: 
Mfi)RBW IVES, BSQUIRB, 
Florida Bar No. 0964115 
8781 S. w. 131 Street 
Miami, Florida 33176 
(305) 233-0633 



ARTICLE FIVE 

The Corporation shall have perpetual existence . 

ARTICLE SIX 

The registered office and principal place of buoinoss for this 

corporation shall be 

Florida 33131. 

444 Brickel l Ave . , Suite 820, Miami, 

ARTICLE SEVEN 

The number of Director s shall not be less than one. 

ARTICLE EIGIIT 

The Names and Post office addrosoeo of the firot Board of 

Directors, who oubjeot to the provioiono of the Certifi cate of 

Incorporation and by-law3 of t he Corporation Laws ot the State 

of Florida, shall hold office for the First Year of the 

corporation' a existence, or until their successors are elected 

and have qualified, arc: 

Luis G. Coello, 444 Brickell Avo. Suite 820 Miami, Florida 
33131 (President, Secretary, and Director.) 

ARTICLE NINE 

The Names and Addresses of tho Subscribers to the Certif icates 

of Incorporation are : 

Luis G. Coello, 444 Brickell Ave. Suite 820 Miami, Fla. 33131. 

ARTICLE TEN 

The Registered Agent for o&id Corporation is: 

Luis G. Coello, 444 Brickell Ave. Suite 820 Miami, Pla. 33131 



ARTICLE BLBVRU 

The Corporation shall have all the rights and powers oo Set 

Porth in tho Florido Stotutos, opplicablo to Corporations for 

Profit . 

WE TBB UNDERSIGNED, being the original Subscribers to tho 

Capita1 Stock hereinabove nBIIIOd for t he purpose of Forming n 

Corporation f or Profit to do business, both wit h ond without the 

State of Florida, do hereby make, subscribe, ocknowledge and fi le 

this certificate, hereby declaring that the facta herein stated are 

true, and have hereunto set fillY hand and seals this 2.2. doy of 

November, 1995 . 

STATB OF FLORIDA } 

---¥~~+-~~~~~SEAL) 
____________________ (SBAL) 

}ss 
COtn."TY OF DADE } 

ON THIS DAY, BEFORE HE, pers onally appeared: 

Luis c. Coello 

the Parties to t he foregoing Certificate of Incorporation known to 

1110 personally to be such or produced the following 
identification __________________ __ and acknowledged tho said 

Certificate to be free and voluntary act and Deed of them, and that 

each statement and feet are therein truly Set Porth. 

ffl:TNESS fillY hand ond Notarial Seol o t H.iam.i, Florida on this 

61 :J- ~y of NovoiPber, 

Hy Commission Expires: 

~IWJ\I;Uf 
.,... C.; •• lbftoft ex»'"" --. ... ·­_..,. _ __ ..,. 

1995 . 

N~ OF FLORIDA AT LARGE 



CERTIFICATE DESIGNATING (OR CBANGING) PLACE OF BUSINESS OR DOMICILE FOR SERVICE OP PROCESS WITHIN TBB STATE, NAMING AGENT UPON WUOM 
PROCESS HA'!f BE SERVED. 

In pursuance of Chapter 607 . 34 Florida Statutes, tho following is oubmitted , in compliance with said Act: 

First-That WORLD LONG DISTAUCE, Inc. desiring to organize 

under tho laws of the State of Florida with ito principal office, 

as indicated in the articles of incorporation at City of Miami, 

County of Dado , State of Fl orida has named Luio G. Coello agent 

located at 444 Brickell Avo . Suite 820, City of Miami, County of 

Dade, State of Florida 33131, as ito age nt to accept service of 

process within this state. 

ACKNOWLEDGEMENT: 

Saving been named to accept service of process for the above 
stated corporation, at place designated in thio certificate. I 
here.by accept to act in this capacity, and agree to comply with the 
provision of said Act ro tive t o keeping open said office. 



EXHIBITB 

INFORMATION RELATJNG TO QUF.STION ll(e) and (f) 



Applicant bas never bad any regulatory penalties imposed upon it for violation of any 

telecommunications statutes, oor bas it been involved in civil court proceedings with any 

other telccommnoications entity. Applicant's presid~ and owner, Mr. Lu.is Coello, 

currently owns a company called Telecuba, loc., v.-bich is a distributor of prepaid caUing 

cards. Telecuba, loc. is currently Involved in a dispute before the Florida Public Service 

Commission with a carrier, World Access Communications Corporation. In addition, 

To!lecuba, loc. bas been named as a defendant in a civil case befon: the Circuit Court of the 

lltb Judicial Circuit ln and for Dade Couruy, Florida, in Case No. 96-00828 brought by 

World Access Communications Corporation. 



-

EXHIBIT C 

FINANCIAL, MANAGERIAL and TECHNICAL QUALIFICATIONS 



i8A. FjnaO!tjal Caplbilitv 

Attached hereto as Attaclunent 1 is a copy of World Long Distance's cunent Balance 

Sheet and Income Statement. (World Long Distance is a newly-created corporate emity, 

therefore, a retained earnings statement for a three year period is not available.) World 

Long Distance does not have audited fiiWICial statementS, but its statements have been 

JY•-epa.ted by outside accountants. 



AITACHMENT 1 to EXHIBIT C 



.· 

WORLD LONG DISTANCE 

FINANCIAL STATEMENTS 
(A DEVELOPMENT STAGE ENTERPRISE) 

MIAMI, FLORIDA 

JANUARY 26, 1996 



TO THE BOARD OF DIRECTORS 
AND CORPORATE OFFICERS OF 
WORLD LONG DISTANCE INC. 
rJIIAMI, FLORIDA 33131 

THE ATTACHED BALANCE SHEET HAS BEEN PREPARED FOR WORLD 
LONG DISTANCE INC. IN ACCORDANCE WITH THE FINANCIAL 
STATEMENT REPORTING STANDARDS USING THE TAX ACCOUNTING 
PRINCIPLES ESTABLISHED BY THE U.S. TREASURY DEPARTMENrS 
INTERNAL REVENUE SERVICE FOR A CASH BASIS REPORTING ENTITY. 

PURSUANT TO OUR RECENT ENGAGEMENT TO PROVIDE FINANCIAL 
DATA FOR; WORLD LONG DISTANCE INC. AS OF JANUARY 25,1996. WE 
ATTACHED THE FOLLOWING STATEMENTS. 

B ~LANCE SHEET--INCOME TAX BASIS 
(A DEVELOPMENT STAGE ENTE.RPRISE) 

STATEMENT OF OPERATIONS---INCOME TAX BASIS 
(A DEVELOPMENT STAGE ENTERPRISE) 

XIOMARA LEE PA. 

JANUARY 26,1996 
ACCOUNTANT 

. . ' " • • • • , • • • ; t ' .. ~ 



WORLD LONG DISTANCE INC. 
(A DEVELOPMENT STAGE ENTERPRISE) 

BALANCE SHEET (READ ACCOUNTANTS' REPORT AND NOTES) 
JANUARY 25, 1996 

CURRENT ASSETS 
Cash 

Total Current Assets 

LONG TERM ASSETS 
Machinery & Equipment 
Furniture & Fixture 
Less Accumulated Depreciation 

Total Long Term Assets 

OTHER ASSETS 
Security Deposits 

Total Other Assets 

TOTAL ASSETS 

ASSETS 

The accompanying notes are an Integral part 
of tho so financial statements 

2 

. . ~ 

$ 6,000 

6,000 

155,277 
12,652 

3,165) 

164,764 

5,445 

5,445 

$ 176,209 



WORLD LONG DISTANCE INC. 
(A DEVELOPMENT STAGE ENTERPRISE) 

BALANCE SHEET (READ ACCOUNTANTS' REPORT AND NOTES) 

January 25, 1996 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT UABIUTIES 
Short Term Notes 

Totlll Short Term Notos 

LONG TERM UABIUTIES 
Due To Affllilltes (Telecuba) 

Total Long Term Liabilities 
TOTAL LIABIUTIES 

STOCKHOLDER'S EQUITY 
Common Stock 
Additional Paid In Capital 
Accumulated Deficit (Development Stage) 

Total Stockholder's Equity 

TOTAL UABIUTIES & 
STOCKHOLDER'S EQUITY 

Tho accompanying notes are an Integral part 
of these financial statements 

3 

$ 39,000 

39,000 

70,000 

70,000 
109,000 

100 
76,219 
9,1 10) 

67,209 

176,209 



.. 

. ' 

WORLD LONG DISTANCE INC. 
(A Development Stage Enterprise) 

STATEMENT OF OPERATIONS AND ACCUMULATED DEFICIT DURING THE 

DEVELOPMENT STAGE 
(READ ACCOUNTANTS REPORT AND NOTES) 

From January 2, 1996 (Inception of operations) to January 25, 1996 

Sa los 

Expe-nses 
General and administrative expenses 
Depreciation 

NET LOSS 

The accompanying notes are an Integral part 
of those financial statements. 

4 

$ 

5,945.00 
3,165.00 

9,110.00 



WORLD LONG DISTANCE INC. 
(A DEVELOPMENT STAGE ENTERPRISE) 

SUPPLEMENTARY INFORMATION (READ ACCOUNTANTS REPORn 
From January 2, 1996 to January 25, 1996 

Schedule of short torm debts 

Due to PCS Telecom 

rotal Short Term Oobls 

Tho acccmpanylng notes aro an Integral port 
or tho .e financial atatemtlnts 

5 

539,000.00 

$39,000.00 

" 



. 
\ 
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WORLD LONG DISTANCE INC. 
(A DEVELOPMENT STAGE ENTERPRISE) 

SUPPLEMENTARY INFORMATION (READ ACCOUNTANTS REPORT) 
From January 2, 1996 to J anuary 25, 1996 

Schedule of general and administrative expenses 

Salaries 
Rent 
Payroll Taxes 
Supplies 

Total general and administrative expenses 

The accompanying notes are an Integral part 
of these financial statements 

6 

.. J, o 1,'• I '• 1o .• • ~· 0 ,o•t ' J ~ i 0 

' ' 

$3,000.00 
2,556.00 

229.00 
160.00 

$5,945.00 

, I •., ;, • • • ,• • I 
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WORLD LONG DISTANCE INC. 

(A Development Stage Enterprise) 

NOTES TO FINANCIAL STATEMENTS 

From January 1, 1996 to January 25, 1995 

NOTE 1· SUMMARY OF OPERATIONS AND SIGNIFICANT ACCOUNTING POLICIES 

World Long Oiftance Inc., wu incorporated on November 27,1995 and 

commenced operations on January 2, 1996. Thu company will operate as 

a supplier of long dlaunce air time to many other telocommunlcatlon 

compeniea. The company Is In the development 5tage since planned 

prirnclpel operations have commenced, but there have been no revenues 

therefrom. 

Property: 
Tha company's property Is stated at cost. Depreciation Is being 

provided principally on a straight line met.hod over the estimated 

useful lives of tho assets. 

NOTE 2· COMMITMENTS 
The company is obligated under 1 real estate lease agreement expiring 

Oocember 1, 1996 for rontal of omco space. The leuo calls for monthly 

payments for the amount of $2,1556.25. 

The company also has short term obligallonll with PCS Telecom for 

tho balance $39,000 due on the purchase of equipment The compeny 

plans to cancel this obligation within the next couple of months. 

The company Is furthermore obligeted to pay Its affiliate Telacuba inc., 

the amount of $70,000.00 due to a c apital loan. World Long Oi5tanct 

plans to repay Tolecuba, by providing them with an airtime urvlco equal 

to that amount, u 1 p&rtial monthly credit over 1 ptrlol1 or lime. 

7 



NOTE 3- FORECAST 
The company pl:~ns to be fully operational by the beginning of 

February and alre4Jdy has lined up several clients. Tho company 
projects its monthly income to be about $1,000,000.00 by June of 
1996 and $2,000,000.00 by year's ond. The general administrative. 
and othar operating expense are expected to increase with 
respect to Income, but never to <exceed it. Using the conservatism 
principle, the monthly gross profit Is expected to be about $50,000.00 to 
$60,000.00 by June of 1996 and $100,000.00 to $120,000.00 by year's 
end. 

8 



lSB and C. Managerial and Technical Capabili[)l 

World Long Distance has an experienced and effective lllliJ\8gemem team with 

experieoce in the: prepaid calling card business. It maintains a qualified staff of customer 

service representatives, accessible by an 800 number, to answer any questions about its 

service. World Long Dista.nce bas the technical capability to provide its service through the 

acqwsitlon of leased tcl.ocommunicatlon Lines from other certificated carriers and through 

World Long Distance's switch. 

Anaclunelll 2 contains the resumes of WORLDtcl's key staff reflecting bol.b their 

managerial and technical expertise. 

)6776 
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LUIS G. COELLO 

143SS S W 78TH AVE. • MIAMI. FL. 33 1S8 • (30S) 255·958 1 

O bjective 
A FORMAL PIU:..SENTATION OF MY PAST AND CURRENT ACIII I!VEMENTS 

Experience 
FEB. /996 TO TELECOLOMBIA COMMUNICATION, INC. MIMH, FLORIDA 

PRESENT OWNER. PRESIDENT. C.E.O 
WHOLESALE LONG DISTANCE PREPAID CALLING CARDS TO MIANY 

DIFFERENT DISTRlBlJTORS 

NOV. /995 TO WORLD ACCESS CARD, INC. MIAMI. FLORIDA 

PRESENT OWNER. PRESIDENT. C.£.0 
WHOLESALE OF LONG DISTANCE I' REPAID CALLING CARDS TO MANY 

DIFFERENT DISTRJBUTORS. 

NOV. 1995 TO WORLD LONG DISTANCE,INC. MIAMI, FLORIDA 

PRESENT OWNER. PRESIDENT. C.E.O. 
RESELLER OF LONG DISTANCE SERVICE. 

MA Y 19SI5 TO TELECUBA,INC. MIAMI. FLORIDA 

PRESENT OWNER. PRESIDENT. C.E.O. 
WHOLESALE OF LONG DISTANCE PREPAID CALLING CARDS T·O MANY 

DIFFERENT DISTRIBUTORS. 

MAY 1995 TO CELLULAR ACCESS COMMUNICATIONS, INC. MIAMI. FLORIDA 

PRESENT OWNER. PRESIDENT. C.E.O 
WHOLESALE OF LONG DISTANCE PREPAID CALLING CARDS TO MANY 

DIFFERENT DISTRJBlJTORS. 

Additional Experience 
APRIL 1987 COELLO TILE DESIGNS, INC. MIAMI. FLORIDA 

TO 1994 PARTNER. ADMJNISTRATOR 
DUTIES INCLUDED THE SUPERVISION OF DAY TO DAY OPERATIONS AND 

CONTROL OVER THE MARKETING AND PUBLIC RELATIONS SECTOR 01' 

ntE B JSINESS. 

/984 1'0 /986 CORAl.. GABLES SOUTH REAL TV CORAL GABLES, FLORIDA 

REALTOR ASSOCIATE 
DUllES INCLUDED 1liE SALE OF REAL ESTATE PROPERTY 

1981 TO 1984 AMERJCAN IMPORT & EXPORT UNIVERSAL FT. LAUDERDALE, FLORIDA 

CORPORATE TRAINEE 

Education 

DUllES INCLUDEDlliE SUPERVISION OF STAFF, AND WAS ALSO [N 

CHARGE OF SETTING UP AND EXECUTING MARKETING STRA TrolES. 

DUTlES ALSO INCLUDED PUBLIC RELATIONS. 

1979 STAN FRIEDMAN REALTY SCHOOL 
REAL ESTATE UCENSE. 

MIAMI. FLORIDA 



1976 

Personal 

MIAMI DADE COMMUNITY COLLEGE 
BUSINESS 

MIAMI, FLORIDA 

EXTENSIVE SUPERVISORY AND MARKETING EXPERIENCE. COMPUTER 
KNOWLEDGE IN MANY DIFFERENT SOmVARE'S PERTAINING TO 
TELECOMMUNICATIONS. 



ANGELPROL 

11215 S.W. 88tla Sttccl 
Miruni, Florida 33176 
(305)279-8803 

Objective 
Responsible position in the MIS {Mwmgancnt lnfomuuion System) Deparuncnts in 
Fcdc:ral, St:att:, Local Governments, and Pnvmc Industries, utilizing my experiences and 
skills depided. 

EXPERIENCE 
World Long Distance Miami, F7ortda 
Compuw Proammmi01r AMiyst 1995-Prcscnt 
Control, Deveklpmcnt IIIJd nmintcruui<:C of all computerized systems within the MIS Department reporting 
to the System Administruor ofl..ong Distance calls, dcve.loping and implementing systems to ultimatcly 
create reports depicting system usage time, operations training, research and dcvcloplllCilt of operational 
cost cutting metbods IIIJd billing reports to all customers on a monthly basis. 

World Ae«.rs Communications C~rp. Miami. F7ondo 
~puu:r Proammmina AMIYSI 1992-1995 
Control, Devdopmcnt and maintenance of all computerized systems witlun the MIS Department reporting 
to the System Administrator of Long Di!.1lllla: calls, ~oping and implementing systems to ultimately 
crc:aiC reports depicting system usage time, operations training. research and development of opcrllliODi!l 
cost cutting metbods IIIJd billing reports to all customers on a monthly basis. 

CoplatkJro.r de Panama 
Computer Prpammmina AMIVSt 

Pannmo City, Panama 
1990-1992 

~lopmcnl and Maintcmmcc of all phases within in the MIS (Managc:mc:nt Information 
Systems)Depanrncnt resj)OOSibl.c for Finance, ACCOUlllS Rccciv .. t>lcs, Accounts Paynbles 
General Accounting. Inventory, Billing, Planning and others. In charge of Electronic Financial Information 
which included Resea.rc:.b and Analysis for the dc\'clopmcnt of new Computerized Applications, Systems 
Design 111111 Dcvclopmcm, Prcscntlllion of company Services to clients End user Training in nil 
Dcpartme tts nnd continual tccbnical support. 

Unlvtrsldad Tecnologlca de Ptmama Panama City. Panama 
Microcomputer I ,11hn@!ocy Opemtor' 1989-1990 
Control and developmcni of all Student laboratory assignments, helping them ultirDi!ICiy to develop thus 
paralell objectives, report all student assignments to c:;ch pertaining tcncllen and li'Oublcshoot computer 
systems for the University Studcot body in the Computer Sciences field. 

EDUCATION 
/987-1992 'Uaivusidad Tecnolotica lk Panama Pammn City, Panama 

Computer Engineering Tl!cluwloglst-Compurtr !l'y$tems Analyst 

1982-1986 l llltituto Rubiuo Pnnama City, Panama 
.Bachelor Business Admlnstratlon In Acc01mflng 

COMPUTER MAINFRAME PROGRAMMING SKILLS 
Cobol, RPG, FORTRAN, C, C++, Basic, Pascal. Dbase, Foxpro, Clippcr,IDM System 34,36,4361 
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WORLD LONG DISTANCE, INC. FPSC TARIFF NO. 1 
ORIGINAL SHEET 1 

TITLE SHEET 

fLORIDA TJLBC0100lNICA'l'IOUS TARIU 

This tariff contains the descriptions, regulations and rates 
applicable to the furnishing of service and facilitie s for 
telecommunications services provided by World Long Distance, Inc. 
("World Long Distance• or •company" ), 444 Brickell Avenue, Mi ami , 
Florida, 33131. This tariff applies f or services furnished withi n 
the state of Florida. This tarif f is on file with the Florida 
Public Service Commission, and copies may be inspected, during 
normal business hours, at the Company's principal place of 
business . 

ISSUED: March 5, 1995 

ISSUED BY: 

EFFECfiVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Avenue, Suite 820 
Miami, FL 33131 



WORLD LONG DISTANCE, INC. FPSC TARIFF NO. 1 
ORIGINAL SHEET 2 

CHECK SHEET 

Sheets 1 through 16 inclusive of this tariff are effective as of 
~:,he date sho·wn at the bottom of the respective sheet (s) . Original 
and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date on the 
bottom of this page. 

SHEET 

1 
2 
3 
4 
s 
6 
7 
8 
9 

10 
l.l 
12 
13 
14 
15 
16 

ISSUED: March 5, 1995 

I SSUED BY: 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

EF'FECTIVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Ave nue. Suite 820 
Miami, FL 33131 



WORLD LONG DISTANCE, I NC. FPSC TARIFF NO. 1 
ORIGINAL SHEET 3 

Title Sheet 

Check Sheet 

IABLE OF CONTENIS 

Table of Contents I I ~ I . . . . 
Section 1: 

Section 2 : 

Section 3: 

Section 4 : 

Technical Terms and Abbreviations 

Rules and Regulations 

Description o f Service 

Rates 

ISSUED: March 5, 1995 EFFECTIVE: 

ISSUED BY: Luis Coello 
President and CEO 
World Long Di stance, Inc . 

1 

2 

3 

6 

8 

13 

15 

444 Bric ke ll Avenue , Suite 820 
Miami, FL 33131 
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WORLD LONG DISTANCE, INC. FPSC TARIFF NO. 1 
ORIGINAL SHEET 4 

SXMBOLS 

The following are the only symbols used for the purposes indicated 
below: 

D 
I 

M 
N 
R 

T 

Delete or Discontinue 
Change Resulting I n An Increase To A Customer's 
Bill 
Moved From Another Tariff Location 
New 
Change Resulting In A Reduction To A Customer's 
Bill 
Change In Text Or Regulation But No Change In Rate 
or Charge 

ISSUED: March 5, 1995 EFFECTIVE: 

ISSUED BY: Luis Coello 
President and CEO 
World Long Distance, I nc . 
444 Brickell Avenue, Suite 820 
Miami , FL 33131 



WORLD LONG DISTANCE, I NC. PPSC TARIPP NO. l 
ORIGINAL SHEET 5 

TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in t he u pper right 
corner of the page. Shee ts are numbered sequentially. 
However, new s heets are occasional l y added to the tariff. 
When a new sheet is added between sheets already in effect, a 
d.ecimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14. 1. 

B. Sheet teyision NumberS - Revision numbers also appear in the 
upper right corner of each page. These numbers are u~ed to 
determine the most current sheet version on file wi t h the 
PPSC. For example, the 4th revised Sheet 14 cancels the 3rd 
revised Sheet 14. Because of various suspens ion periods, 
deferrals, etc. the FPSC f ollows in their tariff approval 
process, the most current sheet number on file with the 
Commission is not always the tariff page in effect. Consult 
the Check Sheet for t he s heet currently in effect . 

C. Paragraph Nu!Dberinq Sequence - There are nine levels of 
paragraph coding. Each level of coding io subservient t o its 
next higher level: 
2. 
2.1. 
2 .1.1. 
2.1.1. A. 
2.1.1. A. 1. 
2.l.l.A.l. (a). 
2.1.1.A.l. (a ) .I. 
2.1.1.A.1. (a ) .I. (i). 
2.1.1. A.1. (a) .I. (i). (1). 

D. Check Sheets - When a tarif f filing is made with t he FPSC, an 
updated c heck sheet accompanies the tariff filing . The check 
sheet lists the sheets contained i n the tariff, wi th a cross 
reference to the current revision number. When new pages are 
added, the check sheet is changed to reflect the rev ision. 
All revisions made in a given filing are designated by an 
asterisk (*) . There will be no other symbols used on this 
page if these are the onl y changes made to it (i.e., the 
format, etc. remains the same, just revised revision level~ on 
Lhe same pages) . The tariff user should refer to the latest 
check sheet to find out if a part icular sheet is the most 
current on file with the FPSC . 

ISSOED: March 5, 1995 

ISSUED BY: 

EFFECTIVE: 

Luie Coello 
President and CEO 
Wor ld Long Distance, Inc. 
444 Brickell Avenue, Suite 820 
Miami, FL 33131 



WORLD LONG DISTANCE, INC. PPSC TARIFF NO. 1 
ORIGINAL SHEET 6 

SECIION 1 - TECHNICAL TBBMS AND A8BREVIAIIONS 

1.1 Access Line 

An arrangement which connects the calling customer's location 
t o a World Long Distance, Inc.'s network switching center or 
a switching center of one of World Long Distance's underlying 
carriers . 

1.2 Authorization C9de 

A numerical code, one or more o f which are available to a 
customer to enable him/her to access the carrier, and which 
a re used by the carrier both to prevent unauthorized access to 
its facilities and to identify the customer for decrementing 
the calling card account . 

1.3 Called Station 

Denotes the terminating point of a call ( 1. e., the called 
t elephone number) . 

l . 4 Comoany or Carrier 

World Long Distance, Inc. ("Wor ld Long Distance" ) 

1.5 Customer 

The person, firm, corporation or other enti ty which purchases 
prepaid calling cards from the Company pursuant to contracts 
and this tariff for any purpose, including subsequent 
distribution to end-users (also c3lled "Distributor") and is 
~esponsible for payment to the Company of all charges 
1ssociated with purchasing the calling cards. 

1.6 End-Qscr 

A person i nitiating an int:~.·astate telephone call using the 
services of the Company (also called •authorized uoer•) . 

ISSUED: March 5, 1995 

ISSUED BY: 

EPPBCTIVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Avenue , Suite 820 
Miami, PL 33131 



WORLD LONG DISTANCE, INC. FPSC TARIFF NO. 1 
ORIGUIAL SHEET 7 

1. 7 LA'l'A - (I.Qcal Access and Transoort Areal 

A geograpb.ic area established as required by the Modified 
Pinal Judgment entered in United States y . Western Electric 
CO . . Inc., 552 P. Supp . 131 (D.D.C . 1982), within whic h a 
local exchange telephone company provides communication 
services . 

1.8 ~ - Local exchange telephone company. 

1.9 Prepaid CAlling Card 

A Company-issued calling card which gives the cardholder (end­
user) calling privileges from virtually any location. The 
end-user calls an 800 access number provided by the Company, 
dials in an authorization code to access the Company's network 
utilizing the transmission facilities of other authorized 
carriers to terminate the call. The card is paid for in 
advanc~ of use and carrier decrements the cost of each call 
from the amount preprogrammed on the card according to the 
carrier • s published rate schedules. The card may be recharged 
or reactivated by the cardholder. 

1.10 Underlying Carrier 

A provider of interexchange telecommunication services (ro:n 
whom World Long Distance acquires services, wh ich it resqlls 
to its customers. 

ISSUED: March 5, 1995 

ISSUED BY: 

EFFECTIVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Avenue , Suite 820 
Miami, PL 33111 



WORLD LONG DISTANCE, INC. FPSC TARIFF ~0. 1 
ORIGINAL SHEET 8 

SB<:I'ION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Compan~ 

World Long Distance provides long distance services through 
the use of prepaid calling cards. 

World Long Distance provides the communication services 
hereunder in accordance with the terms and conditions set 
forth in this tariff. It may act as the customer's agent for 
ordering access connection facilities provided by other 
carriers or entities when authorized by the customer, to allow 
connection of a customers • location to the World Long Distance 
network . The customer shall be responsible for all charges 
due for such service arrangements. 

The Company's services and facilities are available twenty­
four hours per day, seven days per week. 

2.2 Limitations 

2.2.1 

2.2.2 

2.2.3 

Certain operator functions are referred to a local 
exchange operator. 

Service is offered subject to the availability of 
facilities and the provisions of this tariff. 

World Long Distance reserves the right to 
discontinue furnishing service, or limit the use of 
service necessitated by conditions beyond its 
control; or when the customer or end-user is using 
service in violation of the law or the provisions 
of this tariff. 

'·3 Connection Fees 

The Company may charge a connectio,; fee to prov1Je service . 
Any such fee will be set forth in Section 4 of thi~ tariff . 

2.4 Liabilities of the Company 

2.4.1 ~~rld Long Distance liability for damages ~rising 
out of mist akes. omissions, interruptions, delay3, 

ISSUED: March 5, 1995 

ISSUED BY : 

EFFE<:I'IVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Avenue, Suite 820 
Miami, FL 33131 



WORLD LONG DISTANCE, INC. FPSC TARIFF NO. 1 
ORIGINAL SHEET 9 

2.4.2 

2.4.3 

2.4.4 

errors or defects in the transmission occurring i .n 
the course of furnishing service, channels or other 
facili ties , and not caused by the negligence of the 
customers, commences upon use of service and in no 
event exceeds an amount equivalent to the 
proportionate charge to the customer for the period 
of service during which such mistakes, omission, 
interruptions , delays, errors or defects in the 
transmission occur . For the purposes of computing 
such amount, a month is considered to have thirty 
(30) days. 

In no event will carrier be responsible for 
consequential damages or lost profits a customer or 
end user suffers as a result of inte:rrupted or 
unsatisfactory service. 

Carrier is not liable for any act or omission of 
any other company or companies furnishing a portion 
of the service. No agents or employees of other 
carriers or companies shall be deemed to be agents 
or employees of carrier. 

The customer or end user shall indemni fy and hold 
Carrier harmless against: 

2.4.4.A 

2 . 4 . 4 . 8 

2.4.4.C 

Claims for libel, slander or infringement 
of copyright arising out of the material, 
data, information or othe-r content 
transmitted over carrier's channels or 
facilities; 

Patent infringement claims arising from 
combining or connecting carrier- furnished 
channels with apparatus and systems of 
t he customer; and 

All other claims arising out o f any act 
or omission of the customer or end-user 
in connection with any service provided 
by carrier . 

ISSUED: March 5, 199~ EFPECTIVE: 

ISSUED BY: Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Avenue, Suite 820 
Miami, FL 33131 



WORLD :·..oNG DISTANCE, INC. FPSC TARIFF NO. 1 
ORIGINAL SHEET 10 

2.4.5 

2.4.6 

2.4.7 

Carrier is not liable for any act or omission of 
any other company or companies, 1ncluding, but not 
limited to any LEC or underlying carrier furnishing 
a portion of the s ervice . 

Carrier does not guarantee or make any warranty 
with respect t o any equipment provided by it where 
ouch equipment i s used in locations containing an 
atmosphere that i s explosive, prone to fire, 
dangerous or otherwifle unsuitable for such 
equipment. The customer shall indemnify and hold 
carrier harmless from any and all losses , claims, 
demands, suits or other act ions, or any liabilities 
whatsoever, whether suffered, made, instituted or 
asserted by the customer o r by any other party or 
persons, for any personal injury or death of any 
person or persons, and for any los a, damage or 
destruction of any property, whether owned by the 
customer or others, caused or claimed to have been 
caused directly or indirectly by the installation, 
operation, failure to operate, maintenance, 
removal, presence, condition, location or use of 
such equipm~nt so used. 

Carrier is not liable for any defacement of, or 
damage to, the premises of a customer r esulting 
from the furnishing of services or the attachment 
of instruments, apparatus and associated wiring 
furnished by the carrier on such customer's 
premises or by the installation or removal thereof, 
when such defacement of damage is not t he result of 
carrier negligence. No agents or employees of 
other participating carriers shall be deemed to be 
agents or employees of carrier without written 
authorization. 

2.5 Respontibilities of the customer 

2.5.1 The customer is responsible for taking all 
necessary legal steps for interconnecting t he 
customer-provided terminal equipment or 
communications systems with carrier facilities or 
services. The customer shall secure all licen~es, 

ISSUED: March 5, 1995 EFFECTIVE: 

ISSUED BY : Luis Coello 
President and CEO 
World Long Distance , Inc. 
444 Brickell Avenue, Suite 820 
Miami, PL 33131 



WORLD LONG DISTANCE, INC. FPSC TARIFF NO. 1 
ORIGINAL SHEET 11 

2.5.2 

2.5.3 

permits, rights-of-way and other arrange~ents 
necessary for such interconnection. 

The customer shall ensure that the equipment and/or 
system is properly interfaced with carrier 
facilities or services, that the signals emitted 
i nto the carrier network are of the proper mode, 
bandwidth, power and signal level for the intended 
use of the customer and in compliance with the 
criteria set forth in this t ariff, and that the 
signals do not damage equipment, injure personnel 
or degrade service to other customers. If the 
Federal Commun.icat i.ons Commission or some other 
appropriate certifying body certifies terminal 
equipment as being technically acceptable for 
direct electrical connection with interstate 
communications service, carrier will permit such 
equipment to be connected with its channels without 
the use of protective interface devices. 

If the customer fails to maintain the equipment 
and/or system properly, with resulting imminent 
harm to carrier equipment, ~~~sonnel or the quality 
of service to other customers, carrier may, upon 
written notice, require the use of protective 
equipment at the customer's expense. If thi s fails 
to produce satisfactory quality and safety, carrier 
may, upon written notice, terminate the customP.r's 
service. 

2.6 Restoration of Seryice 

The use and restoration of service shall be in accordance with 
the priority system specified in Part 64, Subpart D of the 
Rules and Regulations of the Federal Communications 
Con mission. 

2.7 Deposits and Ady&nce Payment§ 

The Company does not require a deposit or advance payments 
from the customer. 

ISSUED: March 5, 1995 

ISSUED BY: 

EFFECTIVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Avenue, Suite 820 
Miami, FL 33131 



WOR.:..O LONG DISTANCE, INC. FPSC TARIFF NO. l 
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2.8 Exclusion Requirements for Specific Seryices 

carrier offers no exclusions for specif ic serviceo . 

2.9 Employee Concessions 

Carrier offers no special employee concessions. 

2.10 Use of Seryice 

Neither customers nor end-users may use the services the 
carrier f urnishes for any unlawful purpose . 

2. 11 CUstomer Inquiries 

Any customer who has a question regarding service may contact 
World Long Distance, Inc. at 444 Brickell Avenue, Suite 820 
Miami, Florida, 33131. 

ISSOED: March 5, 1995 

I SSUED BY: 

EFFECTIVE: 

Luis Coello 
Pr esident and CEO 
World Long Dlstance, Inc . 
444 Brickell Avenue , Suite 820 
Miami, FL 33131 



WORLD J .ONG DISTANCE, INC. FPSC TARIFF NO. 1 
ORIGINAL SHEET 13 

SEctiON 3 - QESCBIPTION Of SERVICE 

3.1 Billing pecr~ments and Rounding 

World L<.ng Distance charges for an initial one minute minimum 
with additional one minute increments thereafter rounded up to 
the neares t one minute. 

3.2 Timing of Calls 

The customer's long distance usage charge is baaed on actual 
usage o£ t-.'orld Long Distance • s network. Osage begins when t.he 
called party picks up the receiver. When the called party 
picks up is determined by harnware answer supervision. When 
software answer supervision is employed, up to sixt.y (60) 
seconds of ring is allowed before it is billed as usage of the 
network. Chargeable time ends when either party hangs up, 
thereby releasing the network connection. 

3.3 Uncomoleted Calls 

The Com.pany does not charge customers for calls which are not 
completed (busy numbers, no answer, etc.) unless otherwise 
indicated. 

3.4 Credit and Refunds 

All requests for call credits due to bad connection, 
disconnection, wrong number dialed, etc. shall be made through 
the Company's business office, at 444 Brickell Avenue, Miami, 
Florida, 33131 

3. 5 Calcula.t.ion of pi stance 

Usage charges for any mileage sensitive services are based on 
tht airline distance between rate centers associated wi th the 
orl ginating and terminating points of the call. For the 
purpose of determining airline mileage, vertical and 
horizontal grid lines have been e stablished across the United 
States and Canada. The spacing between adjacent vertical grid 
lines and between horizontal grid lines represents a distance 
of one coordinate unit.. This unit. is the square r oot o f 0.1, 

ISSUED: March 5, 1995 

ISSUED BY: 

EPFECTIVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
4 44 Brickell Avenue, Suite 820 
Miami, PL 33131 
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ORIGINAL SHEET 14 

express in statute miles . World Long Dista,nce uses the rate 
centers and associated vertical and horizontal coordinates 
that Bell Communications Research, Inc . produces in its NPA­
NXX V&H Coordinates Tape and the Exchange Ca:r.rier 
Association'R NECA Tariff FCC No. 4 . 

FORMULA: 

I (Vl -V2) 2 +(Hl-H2) 2 

~ 10 

3. 6 Minimum Call Completion Rilte 

A customer can expect a call completion rate (number of calls 
completed/number of calls attempted) of not less than 99\ 
during peak use periods for al l Feature Group D services. 

3.7 Prepaid Calling card Seryice 

Service is offered on a measured-use basis to end-users who 
have obtained the Company's prepaid calling cards from 
customers or distributors. Service is offered for an ini tial 
one minute period with additional one minute incremental 
periods thereafter using the prepaid calling cards issued by 
the Company and decremented according to the rate plans set 
forth in Section 4. The particular rate plan applica,ble to an 
end-user's prepaid calling card will be determined based on 
the customer or distributor distributing the card. length of 
service commitment, volume of cards purchased, volume of units 
per calling card purchased, customer's intended method of 
distribution, and such other competitive and market place 
factors as t he Carrier may deem appropriate. An end-user can 
determine the rate plan applicable t o its prepaid calling card 
by nontacting World Long Distance at the 800 number specified 
on .he back of the card. 

ISSUED: March 5, 1995 

ISSUED B¥· 

EFFECTIVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Avenue, Suite 820 
Miami, FL 33131 
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SECTION 4 - RATES 

4. 1 Prepaid Calling Seryice Rates 

Per Mi nute Usage Rate (All Mi leage Bandol 

Rate Plan Cost Per Minute Rate Plan Cost Per Minut e 

1 .12 1.0 .21 

2 .13 11 .22 

3 .14 12 . 23 

4 .15 13 .28 

5 .16 14 .30 

6 .17 15 .35 

7 .18 16 .40 

8 .19 17 .45 

9 .20 18 . so 

4 .2 Late Pavment and Returned Check Charges 

Interest charges are inap~licable due to the pr epaid-nat ure o f 
the Company 's service. The Company may assess a charge not to 
exceed five percent (5 t ) of the customer's amount due or 
t wenty dollars ($20. 00) for each returned check used to 
purchase prepaid calling car ds. 

4 .3 Special Promotions 

The Company may from time to time offer special promotions to 
its custo~rs waiving certain charges. These promotions will 
be approved by the FPSC with specific starting and ending 
dates and under no circumstances run for longer than 90 days 
in any 12 month period 

ISSUED: March 5, 1935 

ISSUED BY : 

EFFECTIVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc . 
444 Brickell Avenue, Su i te 820 
Miami , FL 33131 
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4. 4 Exempti.ons and Special Rates 

4.4.1 

4.4.2 

4.4.3 

Discounts for Hearing Impai red CUstomers 

Intrastate toll message rates for TOO users, which 
i s communicated using a telecommunications davice 
for the dea( (TOOl by properly certified business 
establishments or i ndividuals equipped with TDDs 
for communications with !'\caring or speech impaired 
persons, shall be evening and night calls . These 
discounts shall be offered by all interexchange 
carriers and LECs . 

Operator Assistance and Directory Assistance For 
Handicapped Persons 

Pursuant to Florida Public Service Commission Rules 
and regulations, World Long Distance will not 
charge for the first so d i rectory assi stance calls 
initiated per billing cycle by handicapped persons. 
Operator surcharges for handic apped persons will be 
waived for operator assistance pro~ided t o a caller 
who identifies himself as being handicapped and 
unable to dial the call because of a handicap. 

Operation of Telecommuni c ations Relay Service 

Intrastate toll calls received from t he relay 
service, each local exchange and interexchange 
telecommunications company billing a r elay call 
will be discounted by SO percent of t he appl icable 
rate for a voice nonrelay call except t hat where 
either party i s both hearing and visually impaired , 
the call will be discounted 60 percent off the 
applicable rate for a voice nonrelay call . The 
above discounts apply only to time-sensit ive 
elements of a charge for the call and shall not 
apply t o per call charges such a s credit card 
surcharge. 

ISSUED: Mareh S, 1995 EFFECT!VE : 

ISSUED BY : Luis Coello 
President and CEO 
Uorld Long Distance, I nc. 
444 Brickell Avenue, Suite 820 
Miami, FL 33131 
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ISSUED: March 5, 1995 

ISSUED BY: 
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EFFECTIVE: 

Luis Coello 
President and CEO 
World Long Distance, Inc. 
444 Brickell Avenue, Suite 820 
Miami, FL 33131 
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