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May 2 1996 

Ms Blanca S Bayo. Dtrector 
D1v1s10n of Records & Reponmg 
Flonda Publ1c Serv1ce Commlss1on 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re Docket No 'i ~ G 55 t. n _ 

GTE Telephone Operations 

One Tampa Coty Centor 
Post Offoco Ooa t 10. FL TC0007 
Tampa. Florida 33601 
8 13·224-400 1 
e 1 3·226·5257 (racslrnolo) 

GTE Florida Incorporated's Pet1t1on for Exemp11on from 
Commrssion Rule 25-4 113(1 )(f) 

Dear Ms Bayo 

Please ftnd enclosed lvr filing an ongrnal and fifteen coptes of G TE Flonda 
Incorporated's Pelttion in the abOve matter Servtce has been made as rnd1ca1ed on 
the Certtftcate of Serv1ce tr there are any queshons regard1ng thiS mauer. please 
contact me at (813) 228-3087 

:];:_'';_'~ 
Anthony P Gtllman 

APG las 
Enclosures 

A p3n ot G~ Corpor.atoon 
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• • 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Docket No In re GTE Flonda Incorporated's Petition 'or 
Exemption from Commiss1on Rule 25-4 113(1 )(f) 

) 
) Flied May 2. 1996 ___________________________________ ) 

GTE FLORIDA INCORPORATED'S PETITION FOR 

EXEMPTION FROM COMMISSION RULE 25-4.11311}(Fl 

GTE Florida Incorporated (GTEFL) requests an exempti .>n from Flonda 

AdmlniS''allve Code Rule 25-4 113(1)(f) to the extent that 11 reqUires five days' not1ce of 

diSCOntinuation of serv1ce to be given separately from the regular monthly b1ll for serv1ce 

This exemption w1ll allow GTEFL to Implement a post-billing toll block (PBTB) procedure 

that Wlll g•ve delinquent customers an additional opportunity to avo1d d1sconnect•on. wt111e 

reduc•ng GTEFL's uncollectible amounts 

PBTB would be a new slap incorporated mto GTEFL's treatment process for 

delinquent residential accounts. If a h1gh-risk customer fails to pay h1s bill . and the unpa•d 

amount exceeds GTEFL's treatment parameter (currently $50.00). a toll block Wlll be 

•n•hated two days alter the "please pay by" date shown on the b1ll Ex1St1ng customers w111 

be class1fled as h igh-nsk 11 they fall 1nto one of the follow1ng categories ( 1) s1x or more 

telephone bills not pa1d by the due date or 1n full for the precedmg 12 months, (2) three or 

more bad checks for telephone bill payments dunng the preced1ng 12 months; (3) two or 

more service demals due to nonpayment dunng the preced1ng 12 months or (4) s1x or 

more rem~nder notices dunng the preced1ng 12 montl'ls New customers w111 be assessed 

as l11gh-nsk basod on thlfd-parly cred1t reportmg 1nformatton wh1ch shows colle!'' ·on 

Judgments, wntten-off accounts. outstand1ng collectiOn accounts, and/or a delinquency 

h1story 
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• • 
Delinquent, high-risk customers will be notified of the possibility of a toll block by 

a prom1nent, bold-faced message on the face of the b11t In the marg1n next to the total 

amount due It Will say ·1f payment is not received by the due date. your long d1stance 

serv1ce may be restricted·. After tha post-billing toll block IS 1mposec!, late paymenl 

treatment notices will be rendered as usual. If payment or paymenl arrangements are nol 

made. a temporary d1sconnect1on and an out-<>f-service order w11t eventually follow 

Concurrent with the ini tiation of the PBTB program. all residential customers· bills 

w111 carry a message fully explaining this change in policy for customers withoul an 

eslabhshed history of t1mely payment m full or with other prev1ous payment problems 

The PBTB procedure fully compiles with all appl1cabte taw and Comm1Ss1on 

regulat1ons, except for the aspects of Rule 25-4.113(1 )(f) thai prescribe f1ve -day written. 

separale nohf1cation to be g1ven 1n cases of serv1ce d1scontmua11on To the extent that a 

toll block would be cons1dered d1scont1nuat10n of serv1ce, PBTB would dev1ate from the 

Rule 1n that no1tficat1on of the block will be g1ven on the bill 1tself, two days ahead of the 

block GTEFL bel1e11es th1s dev1at1on w1ll not compromise the level of not1ce the Rule 

contemplates As noted, all res1denhal customers w1ll rece1ve nottce that the cred1 t policy 

for h1gh-rtsk customers 1s chang1ng. In cases where the toll block w1ll be intt1ated. 

customers w111 be clearly nohf1eo on the face of the b1ll , m the place where they are mos1 

likely to see the nottce. In add11ton, GTEFL believes !'NO day notice of the toll block (rather 

than five) 1s suffic1ent F1ve days' not1et. 1s the CommiSSIOn's standard for tolal serv1ce 

d•sconl•nualion, so a shghtly shorter penod for restnct•on of toll serv1ce should nol work 
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• 
u s1gnrf1cant hardship The customer will st1ll retain his local serv1ce wh1le tho block 1S 1n 

effect 

Th1s last po1nt IS pertlaps the most important in assoss1ng GTEFL's Pellllon Wh1l~ 

the PBTB procedure will depart in minor respects from the CommiSSion's not1fiCSt1on rule. 

the benefits of the program will outweigh any theoretical drawb~:~d<s PBTB helps 

customers who have shown difficulty 1n controlling their debt PBTB g1ves these 

delinquent customers a greater opportunity to avo1d local service disconnection because 

1t IS mserted 1nto the beg•nmng of the treatment process. when steps toward total serv1ce 

d1sconnec11on would be millated under the current procass 

Indeed, all of GTEFL's customers-not JuSt the h1gh cred1t nsks- should benefit from 

the PBTB program In recent years. GTEFL has e~enenced an upward trend 1n 

uncollectibles. due 1n large part to the increase 1n subscrJptJon fraud on new accounts 

fa1lure to stem this trend w1ll result 1n ever-more revenue loss tor GTEFL, and ultimately 

h1gher pnces for i ts customers 

Creative solut1ons, such as PBTB, are necessary because other. more traditional 

measures, such as depos1ts. are not effective enough For 1nstance CommiSSion Rules 

permit GTEFL to seek new or add1ttonal deposit amounts to secure payment of current b1lls 

when necessary, th1s proviSion 1S not practical (Rule 25-4 109(3)) If a customer ~'•II not 

pay h1s bill, he 1s not hkely to pay an add1honal depos1t 

Fmally, the PBTB program also avo1·'s the problems the CommiSSIOn ra1sed m 

connect1on Wlth GTEFL's Advanced Credit Management (ACM) program (See Order No 

PSC-96-0530-FOF-TL. dated Apnl15. 1996 ) That program tnggered a toll block before 
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a customer fa1 led to pay h1s bill The PBTS Wlll be Implemented only after a customer I ails 

to pay h1s bill or make payment arrangements n1us. there 1s no doubt about the 

Commission's authonty to approve the PBTB program Nonpayment of telephone bills, as 

the CommiSSIOn has recognized, IS sufficient cause to approve a program that hm1ts or 

den1es serv1ce (Order No PSC·96-0530-:FOF -TL at 2) 

For all the reasons d1scussed 1n lhts fil1ng, GTEFL asks the CommtSSIOn to grant 

the exempt..)n It needs from Rule 25-4 113( 1 )(f) to implement 11s PBTB program 

Respectfully submitted on May 2, 1996 

Anthony P Gillman 
K1mberly Caswell 
P 0 Box 110, FL TC0007 
Tampa, Flonda 33601-0110 
Telephone No (813) 228-3087 

Attorneys for GTE "= londa Incorporated 



CERTIFICATE OF SERV!CE 

I HEREBY CERTIFY that copies of GTE Flonda Incorporated's Petition for 

Exempt1on from CommiSSIOn Rule 25-4 113( 1 )(f) were sent by U S ma11 on May 2. 

1996 to the parties listed below 

Staff Counsel 
Flonda Public Serv1ce Comm1s~lon 

2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 

OH1ce of Pubhc Counsel 
do The Florida Legislature 

111 W Mad1son St., Room 812 
Tallahassee, FL 32399-1 400 

J~~~lf-h-A 
Anthony Gillman 
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