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TtLfCOI\ Tn~lff ConslH.TftnTs, Inc. 
P.O. Box 14062 

FT. l.AU(J:mALl. FL 33302 

TEL: (305) 764·5093 • fAX. (305) 764·5833 

Ap1iiJO, I~ 

Florida Public: Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0B~r 

Sir/Madam: 

Enclosed please find one original and twelve ( 12) copies of the application, required exhibits and 

tariff on ~f of the lbove referenced 1pplitant. 

Complete Conununications, Inc. is along distance reseller with a marketing plan specific: to nat 

rate long distance products to business customers onJy CCI seeks a Certif~ate of Public: 

Convenience and Necessity throush this Commission to operate throughout. the State of Florida. 

For purposes ofverific:ation of receipt. please date stamp the copy of this letter enclosed herewith 

and r& .. 'tum in the SASE. 

Any questions or requaas for ldditional information may be dirn:tcd to the undersigned 

regulatory c:onsultant repesenting this applicant ~.C: 

Thank you. 

C'llK.tk 
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- fLOBIDA PUBLIC SERytCE COf!!ISSIO! •• 

DIVISIQ! Of CQMMUNICATIQNS 
IUREAY Of SERviCE EYALUATIQN 

101 E. ;.tnes Strttt 
Fletcher Butldtng 

TllllhiSSte. Flortdl 32399·0866 

&plltCATIQN FORM 
for 

AUTHQRITY TO PRQYID£ INT£8£XCHANGE TELECQMMUNIC~TIONS SERV ICE 
WITHIN !HE STATE Of flOAIQA 

Instrycttons 

A. This for. ts used for 1n origtn1l 1ppltcatton for 1 certificate 
and for 1pprov1l of salt, asstga.ent or transfer of an existing 
certificate. In case of a sale. asstgn .. nt or transfer, the 
tnfo,..tton provided shall be for the purchaser, assignee or 
transferee (Stt Appendix A). 

B. Respond to each ttfll requested tn the appl teat ton and 
appendices . If an ttfll is not applicable, please explain why . 

C. Use 1 separate sheet for tach answer which will not fit the 
allotted space. 

0. If you h1ve questions about co.pltttng the foMI, contact : 

Florida Public Strvtce Co-.ission 
Division of Ca..unications 
Burtlu of Service Ev1lu1tions 
101 East Glines Street 
T&lllhlsstt, Florida 32399·086o 
(tcM) •·1280 

E. Once ca.pleted, sublit the original and t.elve (12) copies of 
thts for11 to: 

Flortd1 Publtc Service Ca..tssion 
Division of Records and Reporting 
101 East Glines Street 
Tillahasstt, Florida 32399-0870 
(tcM) --8371 

FOAM PSC/ CNU 31 (10/90) .. ,. , , ... 
Required by Ca.isstCMI Rule Nos. 2~2'.~71. 
25·2C .C13 I 25·2C.C80(2) u · ... 
(OClSC 

:·_ ' " I s.:: - '·· "" 

DCCI, ·r·r· ,, .. ... ' i ' C.\T( 
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1. This is an application for (check one): 
(x) Original Authority (New co.pany). 
( ) Approval of Transfer (To another certtftcated company). 
( ) Approval of Assign.ent of existing certificate (To a 

noncertificated co.pany) . 

2. The lega~ n..e of the applicant: 
Comp l e t e Communica tions , I nc. 

l . N..e under which the applicant will do business: Provide proof 
of co.pliance with the fictitious n..e statute (Chapter 865.09 
FS), tf applt t able. 

Compl e t e Communicat i o ns , lnc . 

4. Florida address {including street n.-e & nUICer. post office box. 
city, state and Zip code). 

5. Nat ional address (including strttt n ... l nUiber, post off ice 
box, city, state and zip code). 

One llook Road 
Sha r o n II i 11 , PI\ 19079 

6. Structure of organization; ( ) Individual 
:(x~ Corporation 
( ) Foreign Corporation 
( ) foreign Partnership 
( ) General Partnership 
( ) Lt•tted Partnership 
( ) Other. ---------

FORM PSC/~~ 31 (10/ 90) .z. 



7. lf applicant is an individual or partnership, please give na.e, 
title and address of sole proprietor or partners. Provide proof 
of COIPliance with the foreign partnership statute (Chapter 
620.169 FS), if applicable. 

Not Applicab l e 

8. If incor~rattd, give na.e, titles and addresses of the 
directors. chief officers and ten largest stockholders. 

See Attached 

9. If incorporated. please give: 

(a) Proof fr01 the Florida Secretary of State that the 
applicant has authority to operate in Florida. 
See attilched 

(b) N ... and address of the ca.pany's Florida registered 
agent. 

10. lnfor.ation as to whether any of the officers or directors have 
been adjudged bankrupt, .. ntally inca-petent, or found guilty of 
any felony or of any crt ... or whether such actions -.y result 
fro- pending proceedings. If so, please explain. 

No 

11. Indicate if any of the officers, directors. partners or 
stockholders have previously bttn and/or currently art an 
officer, director, partner or stockholder in any other Florida 
certificated telephone cQ~Pany. 

No 
(1) If yes. give n ... of cQ~Pany and relationship. 

(b) If no longer associated with cQ~Pany, give reason why 
not. 

FORM PSC/C.~ 31 (10/90) 
·3· 
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12 . list the states in which the appltc1nt: 

I) Has operated u an tnt.rexc:ha~nge carrier. 
No ne 

b) H1s 1ppltcations pending to be c:erttftc1ted as 1n 
interexchlngt c1rrier. 
Maryland, New 'lo rk, \'las h i n~ton 

c) Is certificated to operate IS 1n interexchange Clrrier. 

d) 

None 

Has bten dented 1uthority to oper&te 1s 1n 
interexch~nge c1rrier 1nd the ctrc~st&nces involved. 

No ne 

e) Has had regulatory pen1ltits t.,osed for violations of 
telecOIIUnications statutes and the circuastances 
involved. 

None 

f) His bten involved in civil court proceedings with 1n 
tnterexchange carrier, local exchange conpany or other 
telec~ntc1tions entity, and the circwastances 
involved. 
None 

13. Who will serve as liaison with the C~ission tn regard to 
(please give n~~e, title, address ~nd telephone nUIOer): 

(a) Tht application: Cyn t h ia D. Kott 

(b) 

'l"l'C , 1 nc . 
PO Box 1.4 062 , Ft . l .•. , udcrda l c , F l 33302 
95 4-76 4- S093 

Offical Point of Cont1ct for the ongoing oper&tions of 
the COIIPany: Philip Wfion ri ch 

Cor porate Of f ice , Sh aron ll ill , PA 
610-2 37-2066 

(c) Tariff: Cynthia D. Kott 

FORM PSC/ CMU 31 (10/90) .... 
•rad Okarma 
800-400-9 5 49 

• 
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14. Tht applicant will provtdt the folla.ing tnttrtxchangt carritr 
services (Chtclc all th1t 1pply): 

_ IITS with 41stuce HMitlve per •lnutt rates 
_ Mlthod of ICCISS iS fGA 
~ Nethod Of ICCtSS iS fG8 
_ Nethod of ICCISS t S FGD 
_ Nethod of ICC ISS t S 800 

_ IITS wtth route spectttc rates per •tnute 
_ Nethod of ICC ISS t S FGA 
lUi_ Method of ICCess ts FG8 
_ Method of ICCISS is FGD 
_ Nethod Of ICCISS is 800 

_ IITS wttlt stltlwlde nat rates per •tnute (t .e. not dhtlnce 
sensitive) 
_ Method of ICCeSS t S FG.\ 
E Net hod of &cctss t s FGB 
_ Nethod of ICCISS is FGD 
_ Method of ICCtSS iS 800 

_ IITS for P~1 telephone service providers 

-.. Block-of-ti .. calling plan (Rtlch out Florid&, Ring 
-.ric&, ttc.) 

~ 100 S.rvtce (Toll frM) 

_ IMTS tnt servia (lult or vola. discount) 
_Method of access is vi& dtdtc&ttd facilittts 
~ Nethod of &cctss ts vt• swttchtd f•cilit tts 

FORM PSC/ CMU 31 (10/90) 
·S· 



___ Prtvate Ltne servtces (Ch&nnll Strvtces) 
(For ex. 1.544 lbs .• DS·l. etc.) 

___ Travel Strvtce 
_ Method of lCCfSS ts 950 
~ Method of lCCeSS h 800 

_toO service 

___ Operator Services 
____ Available to presubscrtbtd cust01ers 
_Available to non presubscrtbed custo.ers (for ex,~ple to 

patrons of hotels, students in Uni~erstties, patients in 
hospitals 

____ Available to iftlltes 

Services tncludtd are: 
___ Statton assistance 
___ Person to Person assistance 
___ Directory assistance 
_ Operator vertfy and interrupt 
_Conference Calling 

___ Other: 

15. What dots the end user dill for each of the interexchange carrier 
services that Wire checked tn autstton 14? 

Th e e nd user will dia l o ne p l us t he numbe r from hi s 
b u s iness l i ne . 

16. Vhlt services •111 the applicant offer to other certificated 
telephone ca.pantes: 

None 

( ) Flcfl tties. 
( ) o,trAtors. 
( ) Billing and Collection. 
( ) Sales. 
( ) Maintenance. 
( ) Other: 

FORM ?SC/ CHU 31 (10/90) 
. .; . 



17. Will your 81rktting progr~: 
~K) Pay c011tsstons? 
( ) Offer Silts franchises? 
( ) Offer ~qlti·level s&les incent ives? 
( ) Offer other sales incentives? 

18. Expl&in any of the offers checked &bove (To wh01, what &DOunt, 
type of franchise, etc.) . 
Comple t e Communicat1.ons , I nc . wi ll p.)v competitive commi s s i ons 
to any agen t o r independent r epr esentative of t heir one n lus 
l o ng dis tance product . 

19. Who will receive the bills for your service (Check all that 
apply)? 

( ) Residential custa.ers. 
(X) Business custa.ers. 
( ) PATS providers. 
( ) PATS st&tion end·users. 
( ) Hotels l 10tels. 
( ) Hotel l 10tel guests. 
( ) Universities. 
( ) University dor.aitory res tdent s. 
( ) Other: (sptci fy) _________ _ 

20. Provide then~ and address of the firm who wi l l bill for your 
service. 

Comp l ete Communi cat ions 1 I nc . i nte nds to 
genera t e its own bil l with L.EC AC) r ceMents and i s 
curre nt l y l ooki nq in to a f ut u r e rel at i onship wi th 0 / ,1! 
o r ZPDI to act a8 i ts bi l Ji nq aqe ncy . 

21. Will the na.e of your coMpany appear on the bill for your 
services, and if not, why? 

Yes . 

22 . Who will the billed party contact to ask questions &bout the bill 
(provide n~~e lftd phone nUiblr) &nd how is this info,.,t ton 
provided? 

The b illed pa r ty wi l l contact t he 800 cus tome r 
service number at Complete Communi cati ons , l nc . 

23. Please sublit the proposed tariff under which the COIP&ny plans 
to begin operation. Use the for.at required by C~ission Rule 
25·24.485 (exa.ple enclosed). 

Sec attached 

FORM ?SC/C~ 31 (10/90) 
·1· 
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'D e 

"WICAIJ AC111ft.QI£f!(IT UATUQJ .. 

1. a£CIUTORY ASSESSIPT FE£: I Uftdtrstlftd U.at aU te1epftont 

CtiiPUfiS .Ut piJ I ,.latOI'J lllll ... t ftt In tM IIIOUftt Of 

.IS of ... cruat of Us troll .,.rattng revtnut chrtvtcl fn111 

Intrastate st~e~s. ...anlltss of the gross •rat tnt revenue 

of a c• .. ••1· a ••••- IMUil assts181ftt ftt of SSG ts required . 

z. 

l. 

4. 

s. 

UOSS 1£C£1PTS TAX: I lllderstlftd Uaat a11 ttltPiaoM c•utes 

•st,., a pess recet,ts tu of ... and ON·half perctnt on a\1 

t1tra and taterstate bUsta~ss. 

SALES TAX: I uaderstud "'t a stve• percent u1es tu •st be 

,.,, • tetra ild t•tentate rewttM~es. 

UC IYMSS IESTIJCTICIIS: I ICU.lldgt tH Ca.tsst•'s poltcy 

"'t t•ttrtiC~IIII carrttrs shall .ot construct fact1tttes to 

,,. .. tale LfCa wtu..t ftnt ._.atratt .. to tM C..tast• 

~t ~ LEC elliOt offer the .. ,did factltttts at a ca.pettttvt 

prtct ud t• a tt•11 ....,, . 

MCfl" - UIIDEIST_,I. OF 1Ul£S: l acMiwltdlt rtettpt and 

Uftdtrstudtll tf U. Floria M1tc Strvtct c-last•'• llults 

ud Ol•rs re1att .. tt 81 ,..tsttn of t•t•re•change ttltDhone 

strvtct t• florida. I also uaderstud ~at It ta IW 

NlptftSU1f1tt1 to ~11 wttla Ill Ctm'Ht llld future C..isston 

requt,_.ts ,..,,,.,,.. taterexchlfttt telephone sttvlct. 

I. ACCUUCY 01 ~ICATJ•: IJ ., atpature Mltw, I 1 st to tht 

accurac1 of the tnfo,..tton contat t tilts w1 ton &nd 

associated attiChllnts. 

AnAtlfi£IITS: 

A • C£1TiffCATf TIMSFEI STAlPEifT 
8 • CUS'ftiD DUOSITS _, a•r PAYIOTS 

C • IIIUSTAT£...,... 
0 • FLOIIM TnEMIIE ElCHM5lS 

MD fAS IOUIU 
E • ~SMY 

fOial PSC/011 31 (10/tGJ ·•· 
APR-11 - 1996 18: 14 954115639696 

•- ud stpaturt of o-ner or 

dl~f .officer. 

_SIDIIIf 

O&tt 

P .04 
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CERTIFICATE TBANSfER STATEMENT 

I. (TYPED fW!E) 
current holder of certificate nUIIbtr -=---~--­
application and join in the petitioner's request. 

• have reviewed this 

Signature of owner or chief officer 
of the certificate holder 

Title 

Date 

FORM ~SC/C~ 31 {10/ 90} 
·9· 
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r-:-· .. ~•;..-..;""~;.,;•;..-.; ... .;..-.•-,.• .. -·.·-.:·•::~~'r.liii--an•rillz .. r .. r~~~~~a ... ----

e 
••~tx .. • 

QIIMI MPQSITS Nil MYMCE MMIIS 

A at1te.ltt of...., tM C..IIIIOft can be assund of the security of 

the ~ust-r'a.,.stts llld ldvMCt ,.,...u •1lle nspoMtd to tn •• of the 

following Will (.,1te~nt plollt cMck ... ): 

( , 
Tile .,ucut wt11 not collect ••Us .,, wtlt tt collect 

,.,_ts fer sentce ..,. tNII .... u. t~a ldvuco. 

1111 wltcut wt11 ft1o .. ~ tM C..tsst• ... •••tat• a 

HNty.._. ta • -t eq~a1 to tJtt c.a,...t N1anct of 

.,.lftl ... ·-· ,.,_..tl fl IICIII Of Oftl .. th. (loftd 

lUst ICCIIfiA1 ~~Plication.) 

FOIIt PSC/011 Sl (10/tO) 
·10· 

APR- it-1996 t8:t4 9541 t56JA686 



" APPEND IX C •• 

INT@ASTATE NE!WQRK 

1. POP: Addresses vhere loc~ted, ~nd tndic1te if owned or le1sed. 

1) 2) 

3) 4) 

2. SWITCHES: Address where loc1ted, by type of svttch, lnd tndiclte 
tf Nled or teutd. 

1) 2) 

3) 4) 

3. TRANSMISSION FACILITIES: Pop·to·Pop flcil t ties by type of 
f1cilities (•tcrowlve, fiber, copper, Slttllite, etc.) and 
tndtcatt if o.ntd or leutd. 

1) POP-tq-POP QWNE3SHIP 

Z) 

FORM PSC/CMU 31 (10/90) 
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5. 

'· 

.. lCIMTI. SOYICE: Please provt4t tM list of tldll"'fl ..._,, 

1IU .,. ,..,.,, .. to provide origtnattng stntce wlthtn ttttrt7 

(JO) dQs after UMt tffecttvt •t• of tilt certtftcatt (Aiptftdtx 

D). 
Soe attached Appendix D 

TWnc I£STIICTICIIS: """ explain how tht a,pltcant wtll 

a.,lJ•Itll tM WA NCIII,...ts contalftld Ill C-fiiiOA ltult 

11·14.471 (4) (a) (copJ eaclosed). 

CUMPT fU.IDA IIIIUSTAT£ SPY ICES: AH1 tcut ltas ( ) or ttas 

•t tmd fi'IVIM117 ""ldlcl tatrastatt ttltc..,.lcat tons tn 

florfii: If tM Mswr ts bl, fult7 dtscriM tht ft11owfnt: 

a) lltat sentcts uve Mtfl provfcftd ud .tau did thtst 

stntcts btgtn? 

b) If t~ strvtcts art not currentl7 offtrecf, whtn whtre tht¥ 

diSCOAttnuld? 

~ lftd s tpaturt of Ollntr or 
Cllttf offtcer 

~·-.rr TtTJ 
v~ '' Olt 

fORit PSC/CMU ll ( 10/90) 
-12· 

APR- 11-1996 te: ts 9541156JIB6fl6 P.06 
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----. ·--- . ... _.. ----

" APMIGII D •• 

fLCIIM UUftll£ UCM!HS 

wpnn 

Descrtbl tM ""teo area ·•• wtclt 10U hold yourself out to prowtde 

••"teo b7 to1epll••• CDIIIIMJ oad~Mgt. If all servtcos ltsttd tft rour tartff 

art not offeNd at an ltcatiOIS, so tlllltcate. 

I• u effort te uafst JOU, aUacMd ts 1 1 ht of 111jor eJCcflanges tn 

florida shlwiOI tilt -n --· 111111 WI~";~~· hrwlco 

(fA$). 
~{ 

AMIIUtA 

Ttt t 

tj/11.''" 
Oit~l 

forw PSC/CIIU Jl (10/to) 
·ll·. 

•. 

APR- 11- 1996 sa:ss f'.lrl 
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The naiM of thia C:oJ1)0ration ia : 

COIIPita'a C" FIIJCA'l'l~. IIIC. 

5 filii: Uf UELAIIAII( 
•AEtM'f OF STAT[ 

• 

ON Of CORPORATIONS 
0 09:00AM OB/ 11/ 1995 

18:!7-ll • ZSlU7l 

2 . It• Regietered Office in the. State of Delaware ie eo 

be located •t Corporatioa Truet Center . l20J Orange 

street. in the City of Wilaington . County of Hew 

Castle. ~ a.gietered Agent in charge thereof 1a: 
'l'be eo..,....u• ~t c; a uy. 

3. Th~ p~ of the eor.poration 1s to en~age in 
lawful act or activity for wbieh corporetions may 
be orgeiaed under the General Corporation Law 

Debwue . 

uay 

of 

4. The a.aunt of the total authorized capital stock of 

~hie corporation is 1.000 •hare• coa.on stock , no 

par. 

5 . The na•e and mailiog ad4reee of the incorporator ia 

as followa: 

6 . 

"1 . 

Name : 
Addrees: 

Jotua •. MohDac:e, Eaquire 
one Rook ltoad 
$baroa Hill. PA 19079 

Tbe naa. and aai 1 iag addre•• of ~he person who ie to 

serve •• the Director until the f1ra t ~ual mooting 

o~ the atockholdera or until a eucceeeor i• elected 

and qualified, ie as follow& : 

Name : 
Addrasa : 

Raymond A. Mirra . Jr . 
One Hook Road 
Sharon Hill, Pa 19079 

The Corporation i• to have perpat~al existence . 

No votift§ atoek of t be Corpora~ion &hal l b9 i ssued 
wi~hout fir•t offering the bolder• of the common 

s tock the pre-emptive right to purchas e additional 

cutetandi ng •tock in tha ••me percent age as t hair 

he!dir.¥• of common a:ock of the Corpo~ation aa of the 

date o. ~ueh offering . 

--... 



e . A Director or officer •h•ll not be peraonally liable 

to the Corporation or ita •tockholi:iers for dam.9alli 

for breach of a duey owed to the cnrporation or ~ta 

atockholdera ~1••• the Director or Cf!icer engMged 

in aelf-dealing, willful miaeonduct or reckleaeneae . 

'9 . The Directors shall have full authority perm1ttad by 

law to fix by reaolation full. limi~ed, multiple or 

tractional, or no voting rights and such 

daftignation&, preferencea, qua!ifieatioAs. 

privil~e&, li•itationa, reatrictions. options, 

converaion rights and other epeeial ~r relative 

r~ghte of, and the number of •uthorized aharee 

(W1tbir. che total nUMber of ehar•• of all ~!aaBes and 

aeriea a~thorized by theae Article&) ot any c!aes or 

seriea of any clau that aay be deair.d. 

!0 . The aharaholdere of the Corpora~ion aball not have 

the power to cumulate the1r vneea in elections tor 

Direetora of the Corporation . 

1. ~ GIDEaSIGIID~ for the pu~ae o! !o~~ng a co~ration 

under tho lawa of the State of ee:aware. do make f~le and 

record thia certificate. an4 ao certify that the facts herein 

atated are true, and r have aceord1ngly hereur.to •et my hand 

~hi• 11:}; day of Auguat, A.D. 1995 . 

\ 

------ - - -----
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Raymond Mirra, Jr., President 
HPC America, Inc. 

Management History 

Ray Mirra, Jr. originated HPC America ten years ago with the opening of his first branch in 

Philadelphia, Pennsylvania. Mr. Mirra's expansion was almost irMlediate with the opening of 

additional branches in both New York and New Jersey. Mr. Mirra personally managed these 

locations and upon satisfaction of these branches becoming self sufficient he focused on 

becoming operational nationwide. Today, Mr. Mirra has succeeded in establishing 25 brm~<:hes 

and IS health care affiliates in 20 states across the country. 

Throughout the past ten years, Mr. Mirra has developed his management skills and instilled his 

tecluaiques in the management persoamel that supports his daily operations. Mr. Mim 's ability 

to personally oversee the operations of multiple locations has allowed the controlled growth of 

his business from the inception. Today, HPC America, Inc. is a forty million dollar company. 

In the field of conunWiications, Mr. Mirra. along with Mr. Wenrich, The Director of 

Communications, established a netWork of nationwide long distance service for 1-IPC's 

Corporate Headquarters in Philadelphia and all existing branches nationwide. lltrough rhis 

network the branches are capable of efficiently down-loading information on a weekly basis. 

thus allowing the Corporate Office to maintain a readily accessible fonn of Quality Control. 

Mr. Mirra and Mr. Wenrich also incorporated toll-free numbers at each branch designed for 

patient, doctor and hospital friendly use. This system also provides insurance companies 

readily access to the branches thus expediting the pre-authorizing of immediate health care 

therapies. Mr. Mirra's plans for the communications industry is the same growth pattern as 

HPC America. 
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AI Frisicco • Marketing Manager 
Complete CommWJications, Inc. 

21'5 S86 '5509 P. 04 

AI Frisicco has 7 years of hands on experience in the Cellular Industry. Mr. Frisicco developed 
a sales plan for the industry that has enabled him to set goals of 100 to 1 SO acLivation' s per 
month. He also has an extensive working knowledge of the mobile communications industry 
whith sets him apart from all the others. Mr. Frisicco has a management philosophy similar to 
Mr. Mima's and Mr. Wenrich's. He integrates the telemarketing staff with the sales staff arul 
the outcome is a professional team that services the customer long afler the sale hns ~tm umc.ll•. 
Mr. Frisicco also knows that telemarketing can be risky because of the idea of incentives. With 
this in mind, He developed a marketing strategy that did not endanger the ,integrity of the 
company. What came of this was the following: 

• 24 hour customer service 
• direet communication with the client and extensive follow-up 
• no promises made that can not be kept 
• frequent audits of clients files to assure that no documentation is missing that the 

telemark.eter claimed to have had to close the sale 
• developed a pay scale that did not emphasize the commission but did e01phasi1.e good 

honest work that is rewarded appropriately 

Mr. frisicco is a vital pan of the communication division because of his honesty and good 
work t-thic. In long distance. he is knowledgeable of the various aspects of the business related 
to cellular and is currently in troinin~ to expand his knowledge into commercial long di~tance 
service. All records are treated as if the client were a pati~nl of ours aut! •h~ lilc~ au· audited 

reaularly for compliance. 

'""rln " ' 4 

• 
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Philip We.nrich, Director of Operations 
Complete Communications, Inc. 

Mr. Wenrich started his comnmnic&ttions career with HI,C Amerka, Inc. in 1985. H(' was hired 
to organize the telecommunication needs for the l•ennsylvania, Ne.w York and New Jersey 

locations. The original strategy was to set up a direct commtmication link between the! three 
states for billing infonnation. This quickly lead to the installation of toll-free numbers at all 
branches. This function provided the insurance companies. doctors and patients a direct liu<: :)f 
communication to the main office at no expense of their own. Soon after the integration uf tht• 

3 offices, Mr. Wenrich established communication lines for all new HPC offices and their 
affiliates. With the opening of each new branch, Mr. Wenrich is responsible for overseeing the 
installation of long distance service, 800 accessibility, modem lines, and phone systems f(,r that 
particular branch. Mr. Wenrich is knowledgeable on the larger carriers of long distance and all 
variables that can be put into use for the branches chat open. 

In the interim between branc:h openings, Mr. Wenrich oversers the Cystic ribmsis l)ivisinn of 
HPC. Mr. Wenrich has an extensive background in Executive Corporate Management in both 
the fields of communications and the health care industry. 

Mr. Wenrich's most rec:ent endeavor is tbe opening of the cellular phone division. '1 his new 
company which is only three months old, is responsible fo r up to 200 activation's per month. 
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FLORIDA UEPARTMEN'f oft· S1'A'fE 
Sandra B. Mortham 

Secntary or Sl.a~ 

JOSEPH A. TAOILO, JR., ESO. 
COMPLETE COMMUNICATIONS, INC. 
1 t:tOOKRO 
SHARON HILL; PA 19079 

Qualification documenta for COMPLETE COMMUNICA liONS, INC. doing 

busineu In Flori* • COMPLETE COMMUNICATIONS. INC. OE were filed Uti 

February 2, 1998, and auigned document number F9e000000581. PIN" refer 

to this nUmber Whenever cOn'eeponding with ttW offk:e. 

Your corporation II now qualified and authorlzod to transact business in Florida 

as of the file date. 

A COfl)Oiation ....._1 report wt1 be dW this office between January 1 and May 1 

of the ~ following the calendar year of the flte date. A Federal Emptoyer 

ldehtifiCitlon (FEI) nil'nber wiR be required before tNt report can be filed. It you 

do not ._dY ..,_ *' FEI runber, pleue ~ NOW with the lntemal 

Revenue by ceding 1-800-8~3876 and requesting fonn SS-4. 

Please be aware If the eotpOrate address changes, It Is the responsibility of the 

corporation to notify thla otllce. 

Should you have any questions regarding thle mantr, please telephone (904) 

~87-eo91, the Foreign OualflcationiTullen Section . 

Qoug Dicklnton 
DocUment ~lilt 
Oivlalon of Corporations Letter Number: 696.'00004939 

Di.Wloo of Corpora tiona · P.O. BOX 6327 -1'alluhu1Aee, Florida 32314 
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H.OKII>A THH:OMMt JNJCA I'IONS TAIUH 

This tariff applies to the intrastate resale 
telecommunication services furnished by Complete 
Cummuni~lions, lne between one or ntore poim s in the 
State of Florida. This tariff is on flle with the Public 
Servif:e Commission of Florida and copies ma)' be 
inspec:tcd, durina normal business hours. at the Company's 
princifMI place uf business, One I look Road Sharon II ill, 
Pennsylvania 19079 . 
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( '('IIIUII Scn·k-c ......... .. .............. .. .. ...... ...... . . .. . . .... . .. ..... ...... .. . IIJ 
l '( 'I Dusill(.'SS Scn·k"C . .. ... ...... .... .. .. ......... ... .. ..... .. ...... .. .. .... .. .. .. .. .. ... ...... . ... I K 
CC'I Tm·c:l Card Scn·icc ...... ..... ............. ........... I '.I 
Non-Recurring Chaqcn.... ..... ........ .. .. .. ...... . Ill 
Rc:curnng Chargn...... .. .. . Ill 
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EXI'!.AN~T!ON ot· SYMHOl.S. REfliRJ~NCF. MAIU;s. AN[) AU!!HIWJA Ill INS OF TEL'IIN!<.:Al. Tf..l!M~ 

The f(,IJowing symbol!! shall be used in this tariff for the purpn!;e indicated below 

C I) , - to signify discontinued rate or regulation. 

C I , • to signify increase 
4 M ) • to signify matmaltransfmed from 
C N , - to signify new rate or regulation 
·( R , • to signify reduction. 

( 1' ) • to signify a changed in leKt but no change in rate m regulation. 

Glossary of Acronyms: 

FLPSC 

CCI 

IXC 

I.EC 

WATS 

Florida State Public Service Commission. 

Used throusJwut this tariff to mean Complete Communications. Inc 

A long distance telephone company which carriers calls between I.ATAs. 

l.ocal exchange company. 

Wide Area Telecommunications Service. A special long distance service pr m iding 
inward dialing from any phone in a specified geographitalarea. or \lUI Ward diahng to 

any phone in a specif~ area from on specific phone. 

'"' IIJ· April n . IIJIJh l:lllt 11\'1 l>:\11 

Knymund A. Mirra. Jr . l'r<'\ich•nt 
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A. 

B. 

HI'~C 

Original Shc·c·t •, 

T AIUFI' FII~MA I 

Sllftt N••btriaa - Sheet numbers appear in the upper right corn~r of the page Sheets 
are numbered sequentially However. new meets arc occasionally added to the tariff 
Whc:n a new sheet is added between sheets already in cflecl, a decimal is added. r or 
eumple. a new sheet added betwc..'efl sheets 14 and IS would be 14 I 

Sllftt RftoiliN N••btn - Revision numbers also appear in the upper right co~ of each 
page. These numbers are used to determine the most current sheet version on tile with th~ 
FlPSC For example. the 4th revised Sheet 14 cancels the Jrd revised Sheet 14 lk-cau~ 
of \larious suspension periods. deferrals, etc the H.PS(' fullows in its tatifT 3J1pruval 
process, the most current sheet number on file with the Commission is not always the taritl' 
page in effect. Consult the Check Sheet for the sheet currently in cf1ect. 

C. Para1r•ph Nu•beriaa Stqutt1l'f - There arc nine levels of parasraph coding f.ach level 
of coding is subservient to it!4 next higher level 

2 
2.1 
2.1.1 
2. l.I.A 
2 1.1 A. l 
2. 1.1.A. I.(a) 
2 1.1 A. l.(a).l 
2.1. l .A. I.(a).l.(i) 
2 I I A. l .(a).l.(i) (I) 

D. Chttk SIIH11 - When a tariff filing is mad~: with the Rl•sc. an updated ('heck Sheet 
accompanies the tariff filing The ('heck Sheet lists the shttts contained in the tariO: with 
a cross reference to the current revision number. When new pages arc added, the check 
Sheet is chansed to reflect the revision All revisions made in a given filing are dcsiguated 
by an asterisk (•). There will be no other symbols used on this pal(c if these arc the uuly 
changes made to it (i.e . the format, etc. remain the same. just revised revision levels on 
some pages.) The tarift' user should refer to the latest Check Sheet to find out if a particular 
shcc..1 i!' the most current em file with the FI .PS(' 

" '' II t · .~pril '1 . u,c,, 

J,s, ·w Uv: 

I III I 11\1 ll -\ II 

Kuymond A Mirru. Jr .. l'rc·,idcnl 
( 'c >~11'11· II· ( :c 1~1~11 1~1< 'A Ill l~\. h;c 

( Jnc llouk Kc)ijd 
!)huron llill. l'~"'"~·h·an iil H)ll/<1 

(hwj '31 )(I(JCt 



'• e 
(. '11:\11'11 II C t l~ l\11 ' II .\1111:'\:\ , l;o.;c · 

I ;.riff 
C )riJtlna I ~het· t h 

SFt'IIIIN I · TECIINit' AI. T FWMS At>: I I AIIBW I·. \' lA I In Ns 

Accouatiaa c~• · 

Accns l..i•r • 

Cmnmission -

C:ompany or c:.rrirr -

CUIIOIDft'. 

A mulli-digit code which enables a customer to allocate long 

distance charges to its internal accuunts 

An arrangcmcnl which wnnects the Customer's location tu a ( '('I 

~witching center 

A ~rson, firm. curporation. or any other entity authorized hy the 

Customer to communicate. utili1ing the Carrier's service 

The Florida Public Service ('ommission 

( 'omplete ( 'ummunications. lm: unless uthctwi~ dearly indicated 

by the context 

The person. firm. corporation or ntll\'f entity which orders. cancels. 

amends or uses service under this taritr and is rt'sponsihlc for 

payment of charges and compliance with the Company's tariff 

LoRJ Dist••n RC'siiC' Srnin • 

I IH"r -

'" ' I D: April '' . II)C )h 

' "'' 1 u nv: 

l .ong Distance Res.1lc Service is a public communications service 

for hire, \~t•hich includes pruviding lon~ distance service to 

Custo~s through the resale uf lcaSt.-d lines and services pmvidtd 

by multiple other cmnmm1 Cat ricrs 

The calling party u1ili1jng the ~• vices of CCI and responsible lin 
the payment ·or charttcs. unless that responsibilicy has been accepted 

by others. !Wch as in the case uf coll-.~t. third party and room 

char~c calls. 

ErJ fl' l l\ I D .\! I : 

Ka~·mmtd A I'.Urra. Jr . Prt.•,jd,·nt 
C'll\11'11 II C't 1\1\11 :-.:It \flo-.;,, ' " 
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SEn loN II • R• ;u :s AND RFniJI.A 111 1Ns 

2 1.1 <:CI's services and facilities are liunished f(,r communications onttmating at 
specified points within the state of 1=1(uida under terms of this taritr Service il> 
provided twenty-four hours .a day, seven days a w~ock 

2.1.2 CCI is a resale common carrier. CCI's services provide intrastate long distance 
message telephone service to Customers fur their direct transmission a11d receptit'n 
of voice, data, and other types of communications CCI may act as the Customer's 
agent fin nrderinll access connt'Ctiun facilities flluvidcd by ot~r carriers or entities 
(such as the local exchange carrier). when authorit.cll by the ('ustomcr. to allow 
connection of a {'ustomer's location to the CCI network The CustonM:r shall be 
responsible for all charges due lt•r such service arrangena<:nt. The Carrier agrees to 
dutifully abide by all Rules and Regulations as set forth hy the n.t•s< · 

2.1.3 The Cust<lmer's monthly charge for services are ba~>d upon the total time the 
Customer actually uses the service For billing purposes. calls are rounded up to the 
next full billing incrernetll, one minute. Minimum call duration time is one minute 

2. 1.4 The rates and reguhstinns contained in this taritl' llllply only to the scr\'ices 
furnished by Ct:l and do not apply. unless otherwise specified. tu the line!'. 
facilities. or services provided by a local exchange telcJ,honc company or other 
common carrier l(,r usc in accessing the services nf( '('l . 

2. 2 Termination of Seryitt_hy_Qalym~r 

2.2. I Customer may tarKel smi<;e by pro,·iding wrinc:n or ,.c:rbaJ notice to ('('I The 
Carrier f\'\JUir~-s such notification in order to protect Customer from unauthorit-.cd 
account transf\-r, "slamming.. If Carrier is nut notitied accordingly. Carric.-r may 
reinstate Customer's account by implcm\'lllation uf its automatic provisiuning s~ ~~~-nl 
The Company will confinn all cancellations. citiK:I verbal or wriltcn. in writin~ \\lthin 
five(~) busines.~ days of any cancellation Additionally. in t'-: event that the Company 
has found, through its automatic pulling system. that <:ustonx.'f is no longer rec<'lving 
service, Customer may be reinstated as abc we and written notice of same will be sent to 
Customer within five (5) business days of such a<:tion 

April '' . ''J'Jh II H.< 11\'1 U.\ 11 · 

Ra ymuml .\ 1\ firm. Jr . l'rniclt·ul 
C ·, 1\11'11 11 C ' t 1~ 1 ~11 '"'II ;\ l it ' ' ' · ht 
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2.3 Obliptjon of('uSJomcr 

2.3. 1 The customer will a~sume responsibility fin all usag~ and servic~ billed 

2 4 Limitations 

2.4.1 Service is offered subject to the availability of the nea..'SS&f)' lacilitie!' and equipment. or 

both facilities and ~uip~t. and !iUbjcct to the provisions of this tarill' 

2.4.2 CCI reserves the right to discontinue or limit service when n«essitated. per 

l;lorida Commission Rules and with twcnty·lhur hours notice, by conditions 

beyond its control. ur when the ('ustumcr is usintt service in vinlation of Jlrovisionl> 

of this tarilf. or in violation of the law 

2 4.3 With the excq>tion of shared tenant services. all facilities and st'fvic~s provided 

under this tariff are directly or indirectly contrulled by CCI and tht- Customer nut\ 

not transfer or assign the usc of service or facilities without the expres~ wriuen 

consent of the Company. Such transfer or assittnment shall only aJlJlly where theu.• 
i~ no interruption of the use or location of the service or facilities 

2.4.4 Prior written permission from the Company is rC<Iuircd belore any assignment or 

transfer. All regulations and C<lllditinns contained in this tarifi' shall applv to :til 

such permitted assignees or transferees. as well as all conditions nf service 

2.5 I ~rvices pro\·idcd under this tariO' may ~ used ltlf any lawfill t•..rrposc tor \\hich 
the service is technically suited 

2 f• l.ia!;lility of Carrier 

1.;'1 ' 111: 

''" II I lh: 

2.6. 1 Liability of the ('arricr f(tr dl!mn~es arisintt nut nf mistakes, omissinns. intemlfltions. 
delays or errors ur detects in the transmission occurring in the mu1·sc nf tirmishin~ 

semce. channels or other facilitK:s and not caused by the negligence of the Customer s. 

commences upon ac1i\'ation of~ and in no event ~ceeds an am()unt equivalent tn 

the proportional~ charge to the Customer fur the ~-riod of service durin~ which 'uch 

mistakes. omissions. interruptions. delays or crrurs or defects in the transmis,ion 

occur, or as olhawise delermirK.-d in a coon of law For the purposes of comJlUting 

such amount a month is considered to ha\-e thiny 0 0) days. 

;\pril n . It)()«' 1'111< 11 \1 l>.\ 11 : 
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SEC IION II - R ULES ANI> REW 11./\TIIINS. l< 'o ~.r ' Ill 

2.tt 2 In no event will ( ';m·ier be rcsJmnsiblc litr cun~'tfUt:ntial dama8cs or lost prulits 
sutlered by Customer un accuunt of interrupted ur unsatisfactory service unless 
Carrier is found to have been grossly negli8cnt 

2.6.3 The Carrier is not liable for any act or omission of any other company or 
companies fUrnishing a portion of the service No agents or employees of other 
carriers shall be dc.-enled to be agents or employees of the Carrier 

2.6.4 The Carrier shall not be liabk= t'tn and the Customer indemnities and holds thl..' 
Carrier hamdess trum any and all loss. claims. demands, suits. or other action, ur 
any liability whatsoever. whether sutlered. made. instituted ur assertc.>d by thl..' 
Customer or by any other party or persons. for any 1,...rsonal injury to. or dtmth of. 
any person. or persons. and lor any loss. damage. defacement or destruction of the 
premises of the Customer or any other property whether owned by the Customer 
or others. caused or claimed to have been caused directly ur indirectly by the 
installation, operation, failure to operate. maintenance. rentoval. Act of God, fire. 
war, civil disturbance. or act of government which is not the direct result uf the 
Carrier's control or negligence 

2. 7. I The CustmMr is responsible tt>r compliance with the applicable re~ulations set 
forth in this tariff. 

2. 7.2 The Customer is responsible for placing any nec."CSsary orders; tbr complyi~ with)aritr 
regulations: and for assuring that users comply with tariiT regulations The Custorm:r 
shall ensure compliance \vith any applicable laws. regulations. unlers or ~'111\'1' 
fCIJUiremc."'lts (as they exist tiom time to time) uf any govenll1k.'lltn1 entity rdating to 
~ 1,..ovidt.-d or made available by the Customer to end U!iefS. The t 'ustomer is 
also responsible for the paytn~'flt of charscs for calls originated at the Customer's 
numbers which are not collect. third party. cam_ng card. or credit card calls 

April 1.1. • t()<f, f:f i·I·C IIH ll.\TI:: 

Raymnml A Mirra. Jr .. l'n~~ldt•nl 
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2 7 RCSJ)Onsibilities oft he f.!lllllLitlt£. (Cnnt 'dl 

2.8 

l "c ' II> lh'· 

2.7.3 The Customer shall ensure that Customers terminal equipment and/or system is 
property interfaced with CCI's facilities or servi~s. that the sitcnals emitt~ into 
CCI's network are of the projlet mode. bandwidth. powt'f. and si!lnal lt.•vd fm tht> 
intended use of the Customer and in compliance with the criteria set ll!rth in this 
tariff, and thlt the signals do not damage l'tluipment. injure personnel. or degrade 
service to other Cystomers 

2.8.1 The use and restoration of service shall be ljn accordance \\ith the priority system 
specified in pan 64 Subpan I> of The Rules and Regulations of the federal 
Communications Commission 

2.9.1 Without incurring liability CCI may discontinue SCJ\•ices to a Customer or may 
withhold the provision of ordered or contract~ services. subject tu the procedures 
set forth in 2.9.3, under any of the following conditions. 

2.9.1.A for nonpayment of any sum due CCI for more than thirty days after 
issuance of the bill for the amount due 

2.9.1.8 

2.9.1.C 

2.9 1.1> 

2.9.2.E 

:\ pri I n . HJC)h 

For periods of account inactivity in e"cess of si"tY days 

In the event that the Customer supplil-d false or inaccurate information 
of a material nature in order to obtain service. 

For violation of any oft he provisions ufthis tarift" 

For the use of foul or profane expressions. the impersonation of another 
with fraudulent intent. or of any other violation of the Communications 
Act of 1934, as amended. or of the rules and regulations of the hderal 
Communications Commission 

l:ntc . ,,, 1 U.\ w 

Ka~·numcl :\_ ~lima. lr . l'lt'' lclt·nc 
Co~u ·u: II' Cmt~n J"ill A 11o~~. J~c 
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SEC.:TION II . RIJI.ES A NI> R Etii ii.ATIONS. l l'"" ' Ill 

2.9 Pisoomii1UII1Ce ofScryjce. (Cont'd) 

2.9.1.F for \oiolation of any law. nde. regulation or policy of any l(Oveming 
authority having jurisdiction over ( '(Ts servic~s. ur 

2.9.1.G By reason of any order or decision nf a court. business service 
commission or lederal regulatory body or other governing authority 
prohibiting CCI from furnishing its services 

2.9.1.H For the use of telephone service ft1r any othc:r pruperty or purpose than 
that described in the cc:mtract 

2.9.2 CCI may discontinue service without notice ~or any of the following reasons. 

2.9.2.A If a Customer (If Customer CIU!IC5 or rermits any signals ur voltages to 
be transmitted over CCI's network in such a manner as 10 cause a ha1.ard 
or to interft.-re with CCI's service ao uthers 

2.9.2.8 If a Customer or user uses C(Ts services in a manner to viulatc &he law 

2.9.J Procedures for discontinuance of existing service. 

2.9.J.A In all other circumstances. CCI will provide the Customer with wriucn 
notice stating the reason for discontinuance. and will allow the 
Customer not less than 10 days to remove the cause fot discontinuance 
In cases of non-payment of charges due. I he Customer will be allowed at 
least five days. excluding Sunday!ll and holidays. to make full paymen& of 
all undisputed charges. and in no event will SCf\ice be discontinued on 
the day preceding any day on which CCI is not rrepared to accept 
payment of the amount due and to reconn«l sef\oic~ 

2 lO Jntmuptionof~~ 

'''' ' 1·11' 

l"t Ill lh· 

2.10.1 Without incurring liability, ('CI may intcrrullt the llrO\'isinn of ~r\'ices al any time 
in order to perform tests and inspections to assure compliance with tari ll" 
regulations and the proper imuallation and oreration of Customer an~ ( ('f 
'-"''Uipmenl and facililies and may continue 11uch interruption until any item!\ of non­
compliance or improper equipmenl operalion su identified are rt.-ctilicd 

:\pril 11 • Utt)h !:1111 11\'1 U :\11 · 
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2. 10 lnJ~rruption of Service, (Cont'd) 

2.10.2 Service may be discontinued by CCI without notice to the Customer. by blocking 
traffic to certain countries, cities, or NXX exchanges. or by blocking calls using 
certain customer authori7.ation codes, when CCI deems it necessary to take such 
action to prevent unlawful usc of its st.•rvicc CCI will restore service as soon as it 
can be provided the customer affected and assign a new authori7.ation code to 
replace the one that has been deactivated 

2. 10.3 Credit allowances for inlcrmptions of scrv•ce which are not due to the Carrier's 
testing or adjusting. to the negligence of the Customer. or the failure of channels. 
equiptnent or communication systems provided by the Custnmcr, are subject to the 
general liability provisions set forth in Section 2.6 herein It shall be the obligation 
of the Customer to notify Carrier immediately of an)· interruption of service lor 
which a credit allowance is desired by Customer. Before giving such notice. 
Customer shall ascertain that the trouble is not within his or her control. or is not 
in wiring or equipment, if any furnished by Customer and connected to Carrier's 
terminal. lntermptions caused by Customer-provided or Ca"ier's-providcd 
automatic dialing cquiJ>mcnt ate not dc.."etncd and intermption of service as detincd 
herein since the Customer has the optiun uf using the long distance netwo rk via 
local exchange company access. 

2 II Termination by ( :ustom...f.r 

2.11.1 Customer may cancel servic~ by pruviding thirty days wriuen notice to ('('I 

2.12 Cwl.t~ls Liability i~Event of Penial or~tmttUID!..2L~_rvice 

2 12.1 In the ev~nt Customer's service is denied or disconnected by the Carrier fi•r any of 
lhe r~asons stated in section 2.9. Customer shall he liable tor all unpaid charges 
due and owing to Carrier 

2.13 &intiM..i~ic~ 

h '>l I: I 1: 

2. 13.1 If Customer seeks reinstitution of service· l(•llowing discnnncctiun of sen. rce :,v 
Carrier. Customer shall J,ay to Carrier prior to the time scr\'in: is rl·inslilull!d ( 1 1 
all accrued and unpaid charges and (2) a new cont~lion fcc 

April 'l . ' ytJh ht+c - 11\'1 I Jt\ I I~ 
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2 I"' ~juration of Sm•jce 

2 14 I The use and restoration of scn~ce shall be in accordance with the priority system 

specified in part M Subpart D of The Rules and Regulations uf the Federal 

Communications Commission 

2 IS AuthorizaJjon to Obtain l:redit lnfonnation 

2.1 S. l Carrier reserves the ri@ht to require all Customtrs to establish credit-worthiness to the 

ra50Mble sati5faction of Carrier Upon application for sen~. Customer shall bf 

deemed to have authorized Carrier to obtain such routine credit infonnation and 

verification as Carrier shall require in accordance with its then existing crcxlit JXllici~ 

AU l'riteria and methods used in the acquisition and a.w.•s!inlellt of c;redit related 

information shall be consistent and uniform for all 8J)Jllica.nts or C'ustomers 

2 .1b Pescriptiot! QCPtyniCflt and RiUi!lll£~$ 

1.,.,1 Ill' 

2 16. I C:harscs for services are applied nn a recurring and non-recunin~ hasis Service is 

provided and billed on a monthly basis until canceled by the customer in writ inK t'n 

nut less than thirty (JO) days notice 

2.16.2 Billing will be payable upon receipt and past tluc I~ days aflcr issuance 

2.16.3 Ch&rsesare based on a1ual usage during a month and will be billed monthly in arrc;us 

2.16.4 The Customer i!i responsible for the payment nf ALL charg~ f(lr services :md 
equipment provided to the Customer This applies to Customers where the 

provision of service by Carrier inrludes the use of authori1.1tinn {access) cndt'' 
The Customer agrees to pay tn Carrier ANY cost incurred as a result nf :\ '\Y 
DEtEGATION Of-' AUTHORITY resulting in use of his/her authori1.a1ion code 

2 16.~ Where a Cu!ltomcr. e.g. an cm1'loyer. provides the use of authori1.ation code' t«> 

his/her c:mployl~s. or whc.-rc: the Customer. e tt a family member. prm•idc~ the u-~ 

of authori7.Jiion codes to hiWher family relations nr friend. guest. ct~ . :lu: 

Customer agrees to pay to Carric.-r ANY cost incurred as a result of these l'f tlw 

authuri1.atiun cndcs 

AtJril '' . H,cJfi I I I I I 11\ 1 U .\ 11; 
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2 17 ~P.Qiil 

2.17. 1 The company will not to coll\.'\:t deposits li'uan cushnners in the State of Florida 

2.18 lim 

2.18.1 All state and local ta"es (i e. Mross rcceiJlts ta", sales tn. municipal utilities ta") 
arc: listN as separate line items and are not indudt.od in the quoted rates 

2 IQ Rildtt to B..miliill for lmpLOJ)!:r lJJ.e.ofCaJ~erv~~ 

2.19. 1 Any person or entity which uses, appropriates or secures the use of services from 
Canier, whether directly or indirectly. in any unlawf\11 mannl'r or throufth the 
providing of any misleading or false information to f'arrier and whid1 .... , •. 
appropriation. c)r securing of wrvices is inconsistl'llt with the statt.'tl U!>CS, it•h'nts. 
and rurposcs uf this Iatif!' ur any rest1ktiun~. \:omlitiuns. and limitations stated 
herein, shall be liable lor an amnunt eqllitl to the accmed and unpaid charges that 
would have bt..-en applicable to the usc of ( 'arrier's services actually made by 
Customer In addition. Carrier shall be entitled to recover an umount equal to a 
late paytMn• fee, as described in Se,~tioniV .. ·I I 4 

2 .20.1 If <:ompany receives a check from a ('ustomer in payment li.n service rendered 
· or for any other reason of indebtedness and which is returned from the.' bank due 
to insufficient or uncolle<:tcd tunds. closed account. apparent tamperins. missing 
signature or t:ndorsement, or for any other reason. Company shall apply a service 
charge after CustotMr has been forwarded a notice of same five days j,, advance 

2.20.2 The charge shall be applied to Customer's monthl)• billing, in additinn to an)' other 
charges which may apply undc:r this tarifl' 

2.20.3 Payment rendered by check. which is subsequently dishunored shall not cornstitute 
payment until such time as repayment is made hy valid means 

April n . 1~)1i 1:1111 11\'1- l h ll ' 
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2 21 ("!}to_mer_S~rvice 

2.21 I In the event that the cus1omcr is cxperiencin~ a service problem. the locnl 
telephone company will reler the customer to CCI Questions regarding bilhnl( can 
also be directed to CCI 's Cul'tomer Service Uepartmcnt in Sharc:n llill. 
Pennsylvania via mail or by dialing tht.-ir tnll fr~ nurnbl-r. (tiOO) 4110-9~4'1 C ·u:dits 
tO CUstomer a"ounts will be applk'CJ Ull the next ('('I bill 

2 .22 Prumocional Qfferioas 

2.22.1 The Company may. from time to tin~. make promotional offerings to enhance the 
marketing of its services. These promotions will be approved by the Fl.PSf with 
specific starting and ending date5 and under no circumstances run l(lr lonttcr than 
90 days in an)' 12 month period 

2 23 Emci~JCDCY Calls 

1"1 Ill' 

2.23.1 Message toll telephone calls. to gu\·ernmental emergency service agencies as set 
f011h in (a) following. having primary or principal responsibility with respect to the 
provision of emc:r11ency services to persons and property in the area from which 
the call is made. UK\'\.'1ing the definition and criteria uf an erncll~ency call <ts set 
forth in (b) following. are offcr\.-d at no charge to custon~rs 

2.23.1.A Govc:rrunc:nlal lire fighting. State Highway Patrol. police and \.'IIK'fgency 
squad ~ (as designated by the appropriate govcmmmtaJ agency, 
qualitY as governmental emergency service agax.in provided they answer 

emersency service calls on a personally anended (live) t\wnty·four (24) htlUr 
basis. thr~ hundr"-d 5iKty·tive (36~) day5 a year. i"'ludin~ holidays 

2.23.1.0 An emergency is an occurrence or !let of circumstances in which 
conditions pose immediate threat to human life cutdlor propeny and 
necessitate that prompt action be taken An emergency call is an 
originated call of siMirt duration to a governmental emergency service 
agency in order to sc.oek assistanct' for such an emergency 

2.23.1.(' F.-.t .... llry ShortAIC' of' rarilitifos· 'J'hc ( 'nrricr f\'SCrW!- the li!!hl In 

limit the length of conversations in times of emergency if a shortage of 
ticilit ics uccurs. 

:\prll ' ' . H)IJh II I H 11\1 l>.\11 · 
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SEC"I"ION Ill - U ESl"I(Jf'liON .. ,. SEJ(VICES 

3 I Qmm.l.tmJ;r.iJlliwLvf ~rvjc~ 

J . l . l For purposes of this tarifl: the service provid'-td by l:CJ is the r~le of long 
distanu telecommunications service within the State of l;lorida and is available to 
all customers in equal access areas who have established an account(s) with CCI 
The service may be accessed on a dirC'-1 dial. or "Touch One'' basis 

J. I. 2 CCI' s services are oflered to subscribers on a monthly basis. 

3. I.J CCJ's servi~ are oflered to subscribers twenty-four hours a day 

3.1.4 All service shall remain in effect tbr a minimum ofthiny days. 

l I .S CCI's underlying carrier in florida presently is US Sprint Communications 
Company, l.P CCI may re!iell the services of other underlying carriers approved 
to provide such services by the rloridal'uhlic.: Service ('ummissiun 

3. 2 Service Qptions 

J<;'>ll l:ll: 

3.2. I CCI Bulilleu Stnrift: A one-way multi-point service whereby the user 
originates and terminates calls via business telephone lines. 

3.2.2 CCIIOO Senk~: CCI's 800 Service is available twc:nt)•-four hours a day. ~vcm 
days a week. Service is provided by CCI's underlying carriers. Incoming calls 
from the CCI network terminate at the Customer pren1ises ,;a business or sp~ial 
access line termination. 

3.2.3 CCI Travel Card Strv•: CCI's Travel Card Service provides facilities tu 
complete toll tails between 1wo Jl(li•'!ts when the Customer is •way from his or h~r 
premises. The Customer will be assigned a unique travel authori1.ation codlt(s) 
that authorizes the use of Travel Card Service by that Customer. Customers will 
re«ive a Travel Card for usc in accessing CCI' s carrier services when away from 
their telephones. The appropriate carrier access number sequence sptcified on the 
Customer's CCI Travel Card must be dialed. 

1.2.4 DilldGI')' ~: l'he underlying carrier provides service to CCI to otTer dil't'Cloty 
~ servict's which the Cu.'llomcr may acces.' hy dialing the araa ~l(tc plus ~~~-1212 
CUllom« will be billed for such service by CCI. e.'<C4.'pl as Slated in this tarifl: 

J:n·rc -nn I).\ 11:: 

KnpnnJKI }\ . Mirru. lr .. l'u•siclc.·nt 
( ·o~ll'll: ll · O)M~Ji l:-;lc 'ATJC IS'. J:-;c 

One.· ltuuk Ku;ul 
Sharon ltill. l'cnnsylvunia ICJU79 

(6ro) 7'J7 ' Ju(Jb 

- -- - --- - --



I n r i H 

SECTION Ill - D ESCRIJ>TION OF SERVICES. (<.."ur·n "u) 

3. 3 Seryjcc Area 

.l 3.1 The service area of Carrier i••cludcs all equal access IXJints in Florida 

-~ 4 Minimum Call Completion Rate: 

3.4.1 Customers can expect a call completion rate of 98o/o during peak use periods for 

all Feature Group D Equal Access H services. The call completion rate is 

takulated as the number of calls completed (including calls completed to a busy 

line or to a line which remains unanswered by the called party) divided by the 

number of calls attempted. 

3 ~ Timin1 of Calls 

3.S.I .... -.Travel alld • ~kt: An initial minimum of sixty ~onds, rounded 
up and billed in increments of sixty seconds 

.~ ~ .2 Long distance usage charges arc based on the: actual usage of CCI's network 

Usage besins when the caUed party picks up the receiver. When the called pany 
picks up timing is determined by hardware answer supervision. Chargeable: time 

ends when either Jtarty "hangs UJJ" therehy releasing the nl.'twork connection CC'I 
does not bill tOr uncompleted calls 

3.6 Method ofC.Q!DJMiOilCbaraa 

3.6.1 Charges for each call are totaled by rate period. and charges for all calls during a 
billing month are totaled. If the computed charges include: a fraction of a cent. th~ 
fraction is rounded up to the next whole cent (e.g . $2.42!' would be rounded up to 
$2.43). 

April n . HI(J(l 1:1·111" 11\"1 U :\ II·: 
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SECTION IV - RA I'ES 

Ht•sc TarHf 
Original Shl'CI 18 

4.1 {CI Dusjne»S Service 

lsst:t,u: 

'"" ''' Uv: 

4. 1.1 Business Service provides facilities to complete toll calls between two points in 
Florida. Business Service rates are flat-rated and are volume sensitive. The 
following rates and plans apply: (All zero minus and zero plus traffic will be 
routed to the LEC) 

Sv:;rr,\I"A" I Svs n,,t"li" I SvsrE..\t"<.'" I Srsn;M"I>" 

fi.ATRAU P EH MINtrfl: ·INfllAI. ANI> AI>UIIIONAI. 

AU. TIMES so.21oo 1 so.25oo 1 so.225o J so.1soo 

4.1.2. Volume Uaae Discounls 
CCI Business Service Plan pricing renects the following volume usage 
Discoumed pricing systems for customers using· 

System "A" -
System "B" 
System "C" -
System "D" • 

UJl tn $200.00 per month. 
between $200.00-$499.00 per month 
between $500.00 • $999.00 per month 
over $1.000.00 per month 

4.1.3 Recurrina~~ 

Monthly Service Charges: 
Accounting Code Charge 

4.1.4 Non-Recurrin1 Char_, 

Returned Check: 
Reconnec.tion Charge: 
Late Payment: 

SS 00 per month or SO 20 per month per validated 
codt' number. whichever is greater. 

Accounting Code Set-up I Change. 

$20.00 per incident. 
$2~ .00 per incident. 
I ~% JlCf month 
$20.00 

April v . uJ()f·, J:tHc J 1\'1 I>:\ II·· 
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SE<:TION IV • R ATES, l l'l o',J ' !t) 

4 I S (.CI 800 Setvjce 

From origination to ternunation. C'CI's Business Service rates apply plus A monthly 
~20 00 exclusive 800 number charge 

4.1.6 ~('lJ.r.nd Card Service 

Travcl Card Service rates are flat-rated and arc volume sensitive The f(lllowing plans 
apply. Travel Card Service provides facilities to complete toll calls h\.1w~n two points 
when the ( 'ustomc:l' is away from his/her telephone hom origination tu termination. 
volume di~ount plans apply as set fontt in S~tion 4 I 2 

Plan"A" Plan"D" Plan "C" 1•1an " U" 

Al.l. TIMES Pf.R MIS l ' l •. • IS II 11\1 . AS IJ AI>IJIIIti:> AI 

hi\ I RA I ED $02900 so 2800 so 2600 so 2200 

4 1 1 Directory Assisc~ 

Customers will be billed at S0.8S each time directory assistance is called 

4. 1.8 ~for the Handjg~pj!CSI • 

1\'1111' 

h!~ l It> Jlv: 

A telephone toll message which is communicated using a telecommunications de\'ice fur 
the deaf ('1'00) or by properly certified hearing ur speech impaired perStiiiS or proper I~ 
certified business esaablishments or individuals ec1uipped with TOOS fiu communicating 
with t.earins or speech impaired persons will receive. UJ>un f'cquest . (tcdit un ~:harges ti.1r 
certain intrastate toll calls placed between TOO's. where applicable. to the t'blluwing. 

4. 1.8.A l.:lm:i.oll.llld Speech Impaired P~r.mn~ 

Intrastate toll message rates tor TOO users shall be evening rcnes fur da:11me 
calls and night rates for evening and night calls. 

H i lt 11\'1 IJ .\11 
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SECTION IV - RA I FS. ( ( "to•JI " I •J 

4 I 8 ~al Rates lor the llan.diw~ •. Konl'd) 

1" 1"11 >· 

4.1.8.8 Lm_~_ru~~-~M:e _Chara~ lhr J.k.a.tiJ•¥ lmWtir\'d 

Properly cmificd hearing or speech impaired persons m properly 'certified 
business es1ablishments or individuals equipped with TOOS for communicating 

with heari"8 or speech impairtd persons will receive fitly directo~· assistance 
calls per month without charge, thereafter. the rate in Section 4 I 7 atx, .. ·c 

applies. 

4. 1.8.C I~~9JJlfl.tuni.~o<IUions RdayJirt_y~~ 

For intrastate toll calls received from the relay service. the Company will when 
billing relay calls Jiscount relay service calls by fitly percent ofT of the otherwise 
applicable rate for a voice nonrelay call except that where either the callin~ nr 
called party indicated that either party is both hearing and \"isually impaired. the 

call shall be discounted sixty percent uO uf the otherwise applicable rate for a 
voice nonrelay call The aho\'e discounts apply only to time-~nsiti\'e elentents 

of a charge fnr the call and shall not apply to per call charges such as a credit 

card surcharge 

• l>iscounts do not apply to surchar~cs ur per call add on charges for operator 
service when the call is plact.>d by a llll'1hod that would normally incur the 

surcharge 

.1\ pril n . ICJ<Jh f:IIIC 11 \ '1 IJ:\I f: 
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Onmiuioam: 
SUSAN F. CLAIUC. OIAIRMAN 
J. TEUY DEASON 
JUUA L. JOHNSON 
DIANE K. KIESUNG 
JOE GARCIA 

Cymhil D. Kon 
c/o Telecom Tariff Consuhanls, Inc. 
Post Offacc Box 14062 
Fl . Lauderdale, Florida 33302 

Re: Dockel No. 960S62-TI 

Dear Ms. Koa: 

.. ~ ,, ., .. 
'· 

~ ~ 
' ~ \· 

May 6,1996 

DIVISION OF RECOIDS It 
l£1101tTING 

ILANCA 5. aA YO 
DIIECTOI 
(9CM) 41]-6770 

This will ac:bowledae receipc of an application for c:enifate 1o provide 
inlerrvhl,.e tekcommuaications ~mice by Complete Communicalions, Inc., whicll was 
faled in Ibis offece oa May 3, 1996 aad 111iped llle above-mcn:lad docket rumber. 
Approp.rialc llaft' members wUI be ldviscd. 

A leiUiive ICbedule of evau in your docket (memd lo u a Cue AssiJnmenl and 
Sc:hcdulina Record or CASR) lbould be available. upon request. len ( 10) wortinJ days. after 
establisbmcm of the docket. You may COIIIICt the Records Section aa (904) 413-6770 or by 
fu 11 (904) 4J3-7JI8to request cbal 1 c:opy of the case sc:hcdule tie fued or mailed to you. 
The schedule of evenu provides you wilb an opponuairy to anticipate completion scaaes of 
work in die docket. 1'hele dales arc tubjcd to chule: therefore, you may wish to Qll the 
Rcconb Section periodicaUy to obCaiD n:viled ldledules for your doctcl. For farm dales of 
bcarinas or ocber ICtivilia, pleue loot 10 lbc Coauniuiocl'a offiCial notices and onkrs. 
You can alao obCain iafornwion on your dockcl by KCCUina lhe PSC HomcP11e on lhe 
lnleniCt, II lletp:/hnnr,lblle.ft.-'pld . 

Sincerely, 

Matilda A. Sanden 
Commission Dcpu1y Clerk 

CAPITAL CIRCLE OFFICE CENTER e 2S40SIIUMARD OAK BLVD e TALLAHASSEE. FL 32399.()11~1 
Aa A,_.~ qu ..., ~ llllfltlfl £ ..... COI'lTACTef'S(.' STAn: 1'1. l 'S 
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TfLfCOI\ Tft~lff ConSli.TftnTS, Inc. 
P.O. Box 14062 

fl . l.AtUIWlAlf. Fl33302 

Tn: (305J 764·5093 • FAJC: (305) 764·5833 

, ., , .. , I,, , lUi ,,. 1'1' • '·' · 

April 30, I 996 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahauce, f1oricla 32399.0S~f\ 

Sir/Madam: 

I I MAY ij ) ''" 

Enclosed please find one orisinllllftd twelve (12) copies of the application. required exhibits and 
tariff on behalf of the above referaaced applicanl. 

Complete Comnunic:ations, Inc. is a Ions diltMce reseller with a marketins plan lpC(:ific to ftat 
rate Ions dilllnce products to business customers only. CCI seeks a Catific:ale of Public 
Convenience and Nec:eaity throuah this Commission to operate throuaiJout.the State of Florida. 

For purposes of ~eritkal;. of receipt, please date stamp the copy of this letter enclosed herewith 
IJid re&Wll ift the SASE. 

Any questions or requells for additional information may be directed to the undersiped 
rqpdatory c:onsulaanl repl'e.atias this applicarc. •o Ol •• . 

.......,... .... .....,.._.,~--1!'8'G""'& UA!_:=.,a .... P"''"i ... Jf "' UY':W .,....,.1_..0 INa 5.,...1 _..,.,, c:aor..,....~i t 1 U . ........ IEICCI<fl 

'""""- ·~"~"""~J1ll 6 J il &»*'ihtP I ICW:»illiJWl 1026 
• usu m:r...,..,.., , .. _ 

COWLETE COMIIUMCATIONI, INC. 
I ttOOk R0 

SHARON Hill. PA 11071 
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TfLfCOI\ Tn~lff consii.TftnTs. Inc. 
P.O. 8aK 1Cl62 

FT. L.At.aAlAt.£. FL 33302 

Tn: (305) 764-5093 • fAX: (305) 764-5833 

. I I ·'' t l ( t • 

~11 d 1 /1 

April 30, 1996 

Florida Public Service Commiuion 
2540 Shumard Oak Blvd. 
TaiJahassee. Florida 32399-085(' 

Sir/Madam: 

Enclosed please find one orisinal and twelve ( 12) copies of the application, required exhibits mel 

tarift' on behalf of the lboYe refaenccd applicant. 

Complete Communialaions, Inc. is a Ions distance reseiJer with a marketins plan specific to flat 

rate long distance procfuc:ts to business customen only. CCI seeks a Certifk:lle of PubiM: 

Convenience and Necasily throush this Commission to ope:rate thfouahout.the State of Florida. 

for purposes of vcrifkltion of ra:cipl, please date 1tamp the c:opy of this letter enclosed herewith 

mel return in the SASE. 

co 
<n .•. 

Thank you. 

CDK:tk 
encl. 
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