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May 10, 1996

VIA OVERNIGHT DELIVERY

Walter 1Y Haeseleer

Ihrector, Division of Commumcations

Ionda Pubhic Service Commussion

2540 Shumard Oak, Blvd. tHC bl e Y
lallahassee, Flonda 32399-0870

(¥

on

Re Apphication of Eacel Telecommumications, Inc for Authority o =
Provide Local F:!Eliﬁ"iﬁ: Service 10 Flonda .

Dear Mr ID'Haeseleer

Enclosed for filing on behalf of Excel Telecommumcatons, Inc (" Excel™) please (ind an
onginal and six (6) copies of Excel’s above-referenced application

Please date-stamp the extra copy and return 1t to the undersigned 1n the enclosed self
addressed. stamped envelope

Should you have any questions concerning this filing, please do not hesitate 1o contact the

undersigned

Very truly yours,

Y, -
Fotloire A ool
Julia A Waysdort
Katherine A Roiph
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FLORIDA PUBLIC SERVICE COMMISSION
CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 323589-0850

APPLICATION FORM
for

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

1 This form is used for an onginal apphcation for a certificate and for
approval of sale, assignment or transfer of an existing alternative local
exchange certificale In case of a sale assignment or transfe. the
information provided shall be for the purchaser, assignee or transferee

2 Respond to each item requested in the application and appendices  |f
an item is not applicable, please explain why

3 Use a separate sheet for each answer which will nat fit the aliotted
space
4 If you have questions about completing the form_ contact:

Florida Public Service Commission
Division of Communications, Certifization & Compiiance Section
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0866
(904) 413-6600

5 Once completed, submit the ongmal and six (6) cop:es of this form along
with a non-refundable application fee of $250 made payabie to the
Fiorida Public Service Commussion at the above address

FORM PSC/CMU 8 (07/95)
Required by Chapter 364 337 F S




1 This 1s an application for (check one)

(X) Original authority (new company)

[} Approval of transfer (to another certificated company)
Example. a certificated company purchases an existing company
and desires to retain the original certificate authonty

() Approval of assignment of existing certificate (to &
non-certificaled company)
Example. a non-certificated company purchases an existing
company and desires to retain the certificate of authonty rather
than apply for a new certificate

() Approval for transfer of control (1o another certificated company)
Example, a company purchases 51% of a certificated company
The Commussion mus!t approve the new controlling entity

2 Name of applicant
Excel Telecommunications, Inc.

3 A National mailing address including street name. number. post office box

city, state, zip code, and phone number

9303 LBJ Freeway
Suite 1100

Dallas, TX 75243
(214) 889-5500

B Flonda mailing address including street name, number, post office box

city. state, zip code. and phone number
Excel Telecommunications, Inc. does not have a mailing address in Florida.

Cc Physical address of alternative local excharnge service in Flonda
including street name, number, post office box. city. zip code and phone
number Excel does not have an office in Florida., <xcel’s registered agent in
Florida is: CT Corporation

c/o CT Corparation System

1200 South Pine Island Road

Plantation, FL. 33324

FORM PSC/CMU 8 (07/95)
Required by Chapter 364 337 F § -2




4 Structure of orgamzation
{ ) Individual (X) Corporation
( ) Foreign corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
() Joint Venture { )y Other, Please explain
5 If incorporated, please provide proof from the Florida Secretary of Stale that the

applicant has authority to operate in Florida

Corporate charter number 2240 (issued 3/21/90) B
6 Name under which the applicant will do business (d/b/a)
Excel.

If applicable, please provide proof of ficitious name (d/b/a) registration

b |

Fictitious name registration number -
B If applicant 1s an individual, parinership. or joint venture. please give name ltle
and address of each legal entity

a9 State whether any of the officers, directors, or any of the ten largest
stockholders have previously been adjudged bankrupt, mentally incompetent
or found guilty of any felony or of any cnme, or whether such actions may result
from pending proceedings |f so. please explain

None of Excel's officers, directors, nor any of its ten largest stockholders, have
previously been adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime; nor are any such proceedings pending.

10 Please provide the name, title, address_ telephone number, Interne! address
and facsimile number for the person serving as ongoing liaison with the
Commission, and if different, the liaison responsible for this applic ation
Katherine A. Rolph, Esq. Swidler & Berlin, Chartered, 300 K Street, Suite 300,
Washington, D.C. 2IH07-5116 Tel: (202) 424-778K; Fax: (202) 424-7643

11 Please list other states in which the applicant 1s currently providing or has
appliad to provide local exchange or allernative local exchangye service
Excel is currently in the process of applying to provide resold local exchange
service in California, North Carolina, Kentucky, Michigan and Texas, and will
be applying in additional states as well in the near future,

FORM PSC/CMU & (07/95)
Required by Chapter 364 337 F.S -3-
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13

14

Has the applicant been denied certification in any other state? If so, please list
the state and reason for demial
Nuo.
Have penalties been imposed against the applicant in any other state? |f so
please list the state and reason for penalty
See Exhibit 1.
Please indicate how a customer can file a service complaint with your company
Sec Exhibit 2,
Please provide all available documentation demonstrating that the applicant has
the following capabilities to provide alternative local exchange service in Florida
A Financial capability  See Exhibit 3.

Regarding the showing of financial capability, the following applies

The application should contain the applicant’s financial statements,

including
1 the balance shee!
2 income statement
3 statement of retained earnings for the most recent 3 years

If available. the financial statements should be audited financial
statements

If the applicant does not have audited financial statements, it shall be so
stated The unaudited financial statements should then be signed by the
applicant’s chief executive officer and chief financial officer  The: signatures

should affirm that the financial stalements are true and correct

B Managenal capability See Fxhibit 4.

C Technical capability See Exhibit §,

FORM PSC/CMU 8 (07/95)
Required by Chapter 364 337 F S 4




AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy
of the information contained in this application and attached documents and
that the applicant has the technical expertise, managenal ability, and financial
capability to provide alternative local exchange service in the State of Flonda
| have read the foregoing and declare that to the best of my knowledge and
belief, the information is true and correct | attest that | have the authontv to
sign on behalf of my company and agree to comply now and in the future. with
all applicable Commission rules and orders

Further, | am aware that pursuant to Chapter 837.06, Florida
Statutes, “Whoever knowingly makes a false statement in writing with the
intent to mislead a public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree, punishable as
provided in s, 775.082 and s. 775.083".

Othicial ¢ fl T

o= - - — :1'.'-'3
Signature Date
Title Vice President, Logal {214) BBY=55010
allasrs and Assigtantl decretar, Telephone Number
Address 9301 LBS Freeoway, Suits

FORM PSCICMU B (07/95)
Required by Chapter 364 337 F § -5
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Response o Question 13
Customer Service (Responise 1o Question 14)
Audied Fiancid Statemients
Managerial Capabiliny

Technical Capability




EXHIBIT 1
Response to Question |3

s Commuission previously imitated a show cause procecding involving Excel concerning
certain alleped unauthorized switching incidents which occurred over a period of several years
Om March §, 1996, the Comnussion voted to resolve this matter without a finding of abilit
against Bacel, and Excel agreed to make a $10,000 payment to the Flonda Treasury  The
payment has been made and this matter 18 closed

Ui January 24, 1996, the State of Connecticur granted Lxeel certtfication subject tooa
$10.000 administrative fine for the provision of unauthorized intrastate services  The Tine has

been paid and Excel is fully authorized 1o provide intrastate interexchange services in the State

Mo penalties have been imposed against the Company in any other State




EXHIBIT 2

Procedure tor Handhing Customer Complaimts
iResponse 1o Question 1)




Customer Service

Facel’s Customer Service Deparument s avanlable o handle costomer inguinies and balling
guestions 24 hours per day, seven days per week When o call 1s recewved, a0 serviee
representative will retrieve customer account information and be prepared o address specilc
hilhmg inguinies including guestions about the customer's overall monthly bill, specitic rates il
charges. and the mechanics of the company 's special discount programs Service represcentatives
are also available to assist customers with questions about the company and s product offerimges

Excel strives 1o work with customers to resolve o complaint o satistactory mann
When a billing adjustment is needed, the service representatve will process the adpustment af the
e of ingquiry  Lach representative has the authority o adjust a customier’™s bill up to a speaiticd
dollar amount; any adjustments which exceed this amount are handled by i department superyisor
When an adjustment 1s made, the customer will see the credit within sixty days of s issuance

Written inguiries from regulatory agencies and others are handled by the Customer
Relanons Department. When a written complaint s received, it s promptly reviewed and
researched.  In some instances, a service representative may contact the customer o ascertan
more intormation about a particular gnevance A letter addressing the problem and documentng
the resodunion s then forwarded o the agency, customer, or complainant as appropriate

I-xcel provides s service representatives with one-on-one, hands-on traming  In addition
Department meetings and periodic service bulletins keep service representatives apprised o
changes i rades, billing policies, and operaning procedures Puture systems enhancernients aid
wodihications of current procedures are aimed at assuning that customers receive the help thes
need in the most expeditious and efficient manner possible




EXHIBIT 3

Audited Frouanoeral Statements




ARTHUR ANDERSEN LLP
& &

REPORT OF INDEPENDENT PUBLIC ACCOUNTANTS

To EXCEL Communicagoms. loc

w:hxnndlﬂhmpmmmuﬂmdhhmmadmcmmmu
Delaware corporatios) and mubsidianm (e “Company’") a3 of December 31, 1994 and 1995, zad the related
censolidamd satemenn of operations, siockholden’ equity, and cash flows for sach of the tues yean m e
period ended December 31, 1995, These cossclidaed Snancial smsemesn are the responsibility of e
Cau:plny':Wmemn&mqumupwummmmmlmuuu:dmwr
audio.

We conducted our audis 1 accordance with generally accepied sudiung sundards. Those suadards requur
wuwpmﬂmmmumMmmmmWWm
mﬁmMmemmﬂ;mmmmnmm
mmmmhmlnaﬁHmemmhﬂsummmmpm:pbmm
mmtmuummmmumummhwmmmmm We
believe tha our audity provide a reasomable bans for our opioion

MMmmwlmﬂmunmmﬁﬁy.mmmmme
pux:unnn!m:cﬂmmyuofnmb:ril.lmm1w5.ndmmcfmummlnumnaws
{or each of the three yeans in the period ended December 31, 1995 in conferminy with geoenlly accepted

accounung principles.
Muphm:dtuﬂmlmhmuﬂmwmmmmpmmucﬂmm
wmmmmmwwmmlmmmmuum:m

Lothons Lodticse. LLF

Dallas, Tezas
Feoruary B 199¢
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES

COKSOLIDATID BALANCE SHEXTS
(la thousmad,, sxwtpi share das)

.......................................

Propermy a0d eqUIPIDEOL DL ... .uee i iiine it i ass s s
Deferred subscriber acquisibon costy ... ... ... ..o ens S R RN e i -

(@7, TT- < N

----------

LIABILITIES AND STOCKHOLDERS® EQUITY

Cuwrent Lzbilities:

.........................................................

Locome wxes payable. .. .. g

Divideoids: PEYRBIE . oo vovinnsnrnrstnresnmsr snsmayambioes s psss e e snsys

Commutments A0 CODTNZEDCIES .. . .. cuvvvcnoonrrmrramennrenesmn oannes

Siockhaldery eguiny

Preferree sock, 50.001 par value, 10,000,000 shares authorired, nooe cutmandmy .

Commen stock. 50.001 par value. mmmmmmﬂmmm
99.000,000 isyued i 1994 and 1995, and 99.000.000 custand.ag ... .. e

AQAGona) PRAG-ID CBPIEL 4 o.viiiiaiiriiianiene s vaiaaee meaasa e

Voeamed Com

----------------------------------------------

Treasury stock, 1,000,000 shares & cost in 1994

Retaned earmungs

Decumiber 11,
198 Ly
S B2 S 10387
18391 90,477
1.077 2882
L1 1] 2.100
95 J66
39365 128347
1.476 §360
16953 _ 68366
618 13
559.412 S207.580
S1630) 5 é5.11é
4717 0886
4890 13.822
1M 4974
18 &T3
_300 _ 20000
2231 12778
2@ 343
3,429 11,291
4588 il_ﬁ?ﬁ
100 §9
345 1.902
- (L158)
{13) —
13203 _!-'-".lﬁi
13,833 37,708

The sccompanyung noted are a8 integral pan of these consolidamd fnancial stasement.
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES

COMSOLIDATED STATEMENTS OF STOCREOLDERY LoQUITY
(ln thousapds, eeoapd per share daw)

Addipona Frikumad
Commwea  Paidia Unserpes: Treasery Eurningy
Scock Capinl Compemmnon Stk (Mhefris)

Toa!
Equary

Balaoce. December I L 5100 517 f — S(13) 5 (585 5 (336
NNt IDCDIME . . vnmversernianasssronss -— — — 1365 2369
Puochase of ceasury stock . - - - (100 - (100)
Lssuancs of DTasury stk . ....eee--- — L} — 11 — [P

Balance, December 31, 1993 ......oveenn 100 124 — (113 1.1 1.993
Nel IBCOME . . e v v et varsansssssnns - — —_ - 15570 15870
Dividends declared (5.046 pe: ghare) - —_ - e (4,450) (4.450)
Purchase of Deasury SWCk . ..coeaiees = = — 30) -— (a0
Lssuance of treasury stoek L ....o... — 121 _ 129 - 250

Galsace, December 31, 1954 ..o viiinn s 100 345 —_ (13 13200 1).61
NELIBOOIOE . .« cccmemsssennannanses - — - - &4 a4 &8 440
Dividends declared (5.202 per share) .. —_ — .= e (19.784) (15.784]
Advapees to employes stock ownarship

Pl .o — —_ (6,000) - — (6.,000)
Allocanon of common fock ©@
emplOY®es . .......oiaiiianians & — 1569 1842 - — 5.4l
Caceellagon of Doasury Stock . ....... (n (12 — 13 — —
59 5190 SL13%) 5 — 537865 3537.7T02
f———=4 E—— i [ = N __ ]}

The accompanying otes arc an inwegral pan of tese consolidated firancial satemenn.
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CASH FLOWS

(s Usemsnuids)
Yezrt Eaded Ducussber 11
197} Lysa 1995
Operaang acuvines.
MEL DCKRIIE + 1 ae vt st sasasinsensssnarassinnnsnsssroensssrinassas §7365 515870 5 esass
Mpwmmnﬂmmmuumwﬁ:ﬂbrum
TVTUCS

Depreciation and amormzanon . ne? 150 344 1239
ESOP COMPERSANOD . .ovnnnscscasnrssnnmnnassns asssnrs — - 5.617
Equity @ Josses of JoIBt YT ... ooovvnnnmrarrininaienns — - c24d
1,009 3,054 12,759

Pw:hutufpmmdlqu:wm ..........................

Finanong sonvines:

(1.187) (15.991) (61.836)
(3.594) (13.068) (51.413)
1383 13,660 43813

rr! 1417 16,165
637 4,608 15,502
(45) 4397 1932
A 1.061 R

(1.081) (413) (1.996)

&35 541  4696]

3:) (811) O3
o 2a3)  (6.003)

(2551 (1056 (1.J15)

(1} 2010  (3.069)

Lsyuance of EASUTY SI0CK « oo ssamensoneeccnrrsrnssmaras nrass a2 -

Purchate of TEERUTY BIOCK . ... vovevevrscipaassisnsnsiiomsssen. (100} 30} -
Payment of Gividends . ... cuceeemnieiinrnririiarisar s - (1.430)  (3.000)
Advances o emplayee stock ownership plan . ...oen il — — (6.000)

Met cash (used ko) provided by financing activibes ... ...

Netioorease in €ah . .ooovieinmaniiinnsn SRR R
Cain, begmning 0F PENOE . ... ciiiiiiiiiiiiiiites sasa e
Cash eom of POt o.onenencviasmmmraes st bad e

Suppiemeasl disclogure

Ioterest paid dunag the peod .. ...ooiainiiiiiiiiaas s

Income mxes pald dunng the peniod .
Noncash Bnaneing acaviges:

Capial lease of propermy and equupment. .. ....ccaiaiinaan

29 330 (11.067)

361 5.4l 21566
45 408 8821

§ 406 5 1821 33037

$ 7303 I3 W)
373 4459 13,046

— 1349 —

The accompanying notes are an mugral pan of these consolidard financial suuments
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
(Dollary i hommad, exovpt Feare dali)

1. Organization and Preseatation

Deseriprion of Business aad Operasions

EXCEL Communications. Inc mmwmthwdDdlmmDmnmtﬁi.Th
cmy':w.ﬂmTwm.mmmhmﬂTmmDmmu:
1588, All references o the “Company" or "EXCEL" refer w EXCEL Comumumscenass, [pe. aod include (U
wmmmmn-wdmmmmmmymh
mmmmmmmmﬁmmnwwmm:ws
;mfummmnmuws;ummcm:mpmﬂmﬂummqumu
wwmsmmfmmwymummkmmunm:mm
provided Uy other COMPRNIES.

Subsantally all of the Company's switching &nd ansmission facilines have been provided by oce supples
mlwsmmmﬂumm-mqmmumw.mcmymmmme
mkcumw-mmvﬂdmﬁpﬂmmm-m.dkmwwdmmmmg
umuuwmuﬂhmm&hmﬁhmmnlwmmd‘wmmﬁ;wm

Merketing Achivinies

EXCEL's long disance service 15 sold pamarily by independest represeniagves located twoughoutr Bic
Umﬁm,hﬂptmmmm.mﬂpmdmupmmvummndwmmm:‘.mlrt.'s:.ud.lhit
nwumm:mmmunmdmmnmmmmmmu
I:.u:pq:iemmpmunmMv-mupﬁmmpnﬂ.ullmapm.wmmmﬂtsauﬂmchnm
mw..mmdmwwwm.m-mmmwm
ldminirnmmppm:micu.mdnm:ﬂyuwm.ﬂmtlm-uppxm:i.iw::h.uul.m:dmu
requirement [s waived [n sdditon, EXCEL offen traming positions whersby oainers, certified by the Compasy
marpwﬂd.unm;muwumn&nlmdm;:m,

m:wﬂmmmﬂmmwmmmﬁmamx
coortingtors {er taining, busineys forou, promouooal and presenuncn roaterialy, oogomg techmical asc
mﬂrmmm.mm;m.mWﬂmmmnmﬂmﬂum
mm-mnﬁﬂdﬂﬂﬂﬂuwﬂmmﬂﬂdﬁuﬂmﬂud&aﬁml
services fees in the accompanying consolidaed balence sheets. The Company has adopted &n accov . ung
mnvmnfmﬁmwm{mm:mdﬂmminard-:rwwc.hmm
revenues with the costs of providing the relamed support servicas. Markeang services mvenLes include the effec
nf:b:ﬂ:!mﬂnhpwmnufu:ln:hmmwmmmmmlpmx.u-:Hulhuﬂmof
the currest period amortzation of amounty deferred in the CuMment and pnoT penods Tre cet effest of defermng
and amoruziog a pordon of management services fees a3 2 meducnon 1o revenuses reflwcted in the Company's
consolidated financial smements by 5637, 54,608, and 515,802 for the yean ended December 3. 1973, 1994
and 1995, respecuvely.

Marketing services cost are duecty relaed o the Company s markeuny acuviues. Markeany services coils
includs Commusons &nd the costs of providing raining. business foms, promotonal and presenuucn mannals.
lechmucal and admuinuscaove suppan services. aad monthly mporu Commusions & paid 0 indepeadent

| rEpreaeanoves for the acquisiuca of pew long cistoce subscsiben aod for looy dumnce telephone usage By

|
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS=—{Comusurd]
(Doliars s thoumsdi. exrwpi phary dats]

gmmmmyanmhwmﬂmmmm:unm
m;m.mmﬁMﬂuMymmmmdm;m
subscriberss are capiulized. The Company bas adopied 0 accounung comveanca of amomumng capialized
mmqmmmnwmmuma{ﬂunmmmumhmmﬂmmtmmmwz
mmﬂhﬁmhnﬁtﬂ'hu;imuu;:dnrb;hﬂmummdmnpmm:mbm
’ Mm:u;muumumﬂmmmwm'lwwnmu.hﬂmmm:!
: u::::ph:ﬂnﬁnnufﬂ::parﬁmdmﬂﬁmpndrmlhclqui:iﬁmnfmwmﬁnhndm;;pumﬁ
i“uumaudmmzmmdmmmmm;mmmwmm
|mdmdmwmummlmdmmmmlmmhm;mm
! cosus refiected 1n the Companry's consohdated Bnancial satements by $3.594, 513,068, and 551,412 for the yean
' cpded December 31, 1993, 1994, aad 1995, respectively, These defemed coso sclely comprse deieqed
-mbm‘quuiﬁﬁmmh:ﬂﬂhhmpmyﬂmﬂﬂhﬂmﬁuu.%htmﬁ
|.-.-mhu¢urﬁ:ummutﬂmhymnmu¢mm.mmupnunprmum':mmr's
| pet cont of mErkenng i3 comunumeanoal products. Thu pe: cost was $4.1 million ko 1595, 53.4 million i 1992
!ms:.imnmlm.

‘1. Summary of SigniScant Accounting Polices

Cash and Cash Equivaleats
11 For purposes of the stamment of cash flows, the Company considers all highly liquid mvesumean wilh
onpnal manmities of threr months or kess ©© be cash equivalens.

Accoung Recrivable

ACCOURG receivable am pet of allowance for doubtful accounn and asucipared revenue admimments of
\pproaimarely $1,700 and 55.851 as of December 31, 1994 and 1995, respectvely. The Company establishes ax
Lowance for doubtful account md anticipaied rrvenue adjusoments based wpos factors sumounding the ore:
itk of spectfic subscribess. hinoncal tends, and other information. Dusing 1993 the Company recorced bac
len! reserves of approximarsly 4.0% of long disance revenues bassd on curment gends and informanes.

Lonp Distance Revenut Recognition
! La: g disance revenues arc recogaized At service i provided o subsoribens
ifnuma-n.ﬁau of Credis Risk

The Company's subscribers are primarily residential subscribers and are not coacentaied in any rpecific
esgrapinz region of the Umited Stawes. The Company bhas agresments with LECs. which provade billmg anc
sliecuon services to the majority of the Company's subscribers. As of December 31, 1994 asd 1992
provmaisly 79%. and 92% of e Company's accouan receivable were duc from LECs, respecaveiy

Invenionies

lovecrory conuss prunarily of mles sds, which isclede markering marenals snd promouocal iems and i3
lued a2 the lower of cost (determuned oo a irm-m. firsi-out bans) or market

Property and Equipment
Property and equipment, iocluding items fozoced through capinl leases. are sated 3 cost and deprecuated
@y the suaighi-line method over the esumazed useful bves of e amen. i3 follgws

Agrey Clagi feauos Uselul Lile

" Furninure and CquUIPImEDE « .. ...ouvnieiiins ciiae et 5 yean
Leasehold improvemenn .. . TRt A SR (£ -, - |

Fi
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EXCEL COMMUNICATIONS, INC. AND SUBSIDLARIES

NOTES TO CONSOLIDATED FTNANCLAL STATEMENTS—{Contizurd)
(Daliars ia Wesmadl. ooorp shary €33/

Irvesomenss

During 1994, the Company mads &0 imiual capral conmibutos of 5145 to obuin a 47% interest 1o @ jount
vevmure. Dunng 1995, the Company mades addunosal capial cosmibuucns of 56,003, The jownt venmure was
formed for the purpose of obmimng and Operammyg Fwiiches [ provide EleCUmMMURICAgONs services (o e
Cocpany and other long disunce providers. Dunmng 1995, the venture's pet loxsel exceeded (ol camal
coambutons o the venturs. The Company recorded equity in net losses of 36,248 for the year ended December
31. 1995, o reduce the cumyiag valos of the [avesmment in the pount venoure to rero. The venture's operanons for

1954 were inzignificant

Subsequest o December 31, 1993, the Company sold jt3 entire 4§% interest o its jount venmre (35C) for a
sales price of 36,248, which will be paid w0 the Company during 1996 nd be recorded as income whean recoives.
Cooternporacecusly with much sale, the Company agreed 10 purchase a minimum of 70 oullon mupues ef loag
disance oyage per mouts from SSC. This minimum commitment must be met bepmamny oo laes than Cciober
1996 and contioues through the earlier of (a) the date o which the Company bas routed 4.2 billion minuts over
the 55C petwark, (0) five years from the beginning of the month dunag which the Company first routes 70
million minures over the SSC netwerk, or (c) the daz on which commun other conditons are met The Company
bas puaranieed cemain of the join: vesrore's obligations under cypinlized leases. Thess guamnires ouled
approximarely $4.412 ar December 31, 1995,

Incoms Tazss
The Company accouns for intome Guaes in sscordance with SFAS No. 109, “'Amounuag for lecome
Taxes” whieh requires that deferred income Gz expensas be provided based upon cxtmmated funure s effects of
differesces berween the camrying emount of esset and liabflives for fimancisl reporung puaposes asd the
amounus usrd for income tax purposes calculared based upon provisions of easced ax laws.

Use of Estimates
The preparauca of comsolidamed financial Faurment in conformity wawn gesarally accepmd actounung
principles requires management to make estnaes asd assumpoons hat affect (he reporned amount af assel
aod liabilices asd disclosure of conungent ameo end Labilives 1 the date of e comsolidazed financul
sormenn and the repored amounts of revenues aod expenses dunng the reporting pericd. Acnual results could
differ from those estimares

Nei [ncome per Share

Net income per share is based on the weghed avenage pumber of thares of common ymck outsuanding
excluding employes sock ownership plan shares that have pot been commumed w be reieased
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—{Cosusord)
(Dalars 1o thousasds, exorpt shary daq)

Rujiatrmants
n:xrmmmmmmhmdmnnmmwwmﬁmm;ummmr

Wmmmmmmmmmu These chasges were made ©
rmmhuwﬂmﬂmﬁnmnmhdmtutmmn_umu.'S‘..i:E
55,082, and $T2.720 for the years eaded December 31, 1993, 1994, and 1995, respecavely.

Cmﬂnmhnﬂnmummwwnummﬂmmmﬁcwmmmcmt
yeur prEXRDALoD

3. Leng-Term Dbt and Capitsl Lease Obligationy
Loag-term debt and capital lease obligacons consisicd of the following &1 December 31, 1994 and 1793

Dessmber )1,
1754 1993
51500 55—
e Ll
1887 Bt
Jig &M

$336% 5343

Revolving creditline. ... . covviiinanianaanss R S
Capitnl lease obligarions (see Now 7)......coovni-vnens Pt B I LR

As of December 21, 1994 sod 1999, the Company had a revoiving credit Line agreement with a bank. The
amoun: avallable ooder the agreement is limited 1o e lesaer of 310.000 or the bomrowang base misus oy leuen

of credit cusuanding. The Company bad available barrowing capacity of $10,000 at Deceruper 31, 1995.

I.uu.ruuspw;bhmmddruumlmﬂmmmm—hﬂmﬁ.ﬁnmll.I'Hﬁ]
The fasility will mamare on May 26, 1997, with a coe-year renewal opacn. and bs secured by accousd recxivabic,
mvmm,mmmmmmwmmmammmmum
irdzbtedness and payment of dividends and requoes the mainwnance of certun oancitl Anes 15d coveninn

4. Pruperty and Equipment
Propesty a5d equipmes: consusied of the following &t December 31, 1994 anc 1995

Do b 11

1754 1993
FUrenue and CqUIpPIREBl .. .ooeorooaeorenne o SZ610 5 9.57)
Leasenold umproveIDEDLS ... ..o aesanasssencisiassranranesaars s sty el 611
oA 0 v e R T R R S e 3 331 10544
Less—Accumulated depreciation and amornIauon _(a5n (1984

................ 1.47 I

Met property and equipment .. £2.676 51380

Depreciatico and amortzauon expense was 5190, 5344, and 51,235 for the yean ended December 31, 1993
1594, and 1993, respecrively.

F-10
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—{Costsasd)
(Dodlary in (boususdl, oxwpd shary daia)

£ Incoms Taxes
m:mpmmdlhpwmmlurmammumﬂmmnmmﬂbmbtf!!, 1991,
1994 ase 1993

Yeur Endad Decessber 31,

1793 1754 T2 )
[Ty, = SRS S G R 5 117 § 7593 514,114
Defermed . .ocvciesannss i i A e e e 1.009 1055 1L75%
Provision fOr 1000 TRERS . ... ovoeieecncacansnsnssaisananan $i.]26 510648 326891
— Lty B S

Temperary differences which Jive nse o me pet deferred inome @ labiliry a December 3, 199 an2
1999 wre as follows

Denmbar 31,
1994 1y7s
Delfomed income tax asset
Allowance for doubtfiu]l BECOURIE . .cooreiriiiraan s e 5 581 3 100
Defrred management services fees .. ........ S L1946 1.729
Deferred income tax Lisbility:
DEPIrBCIBUGR . .o.vuuevinesinasssnansraisssinarsoiiiirsnniassioins (140) (358)
Deferred subsoriber acquisiden coso .. Lo ceriaeeis (6,498) ([24.817)
(01,1 S I PN i v (246) (1320}
et deforred e WabDlily .. oniaanaaiiie i e e, (80T (16.866)
Less—curment deferred NCOMmE AR 3381 ... .00 R e S A {S81) (2.100)
Long-term deferred meome axes payable ....... S T A R S(4.688) 3(18.966)
e

mpmmmrmmummmmmnm:mmmm;mmmummmm
the reasons set fort 1 the followmyg tahle {in thousamds):

Yemr Esded Decamber 31,

mm 1994 1995
Tax comped AL SUIMOTY T . .ovvinesns i s T i §1223 5 9381 574969
Siate moooie TARES A0A OART ... ciii e e i on 1367 1.914
Provision for (DCOME TARES . .. ouurenreorasnaansss s ee.e... 51126 510648 $26R93

6. Stockholders' Equiry

Effecuve January |, 1596, the Company Lsued 99,000,000 shares of lo common sock o smckholders ata
conversion rae of 1,000 shares of newly issued common stock for each share of common sto %k previcusly held
These pew ghares wers usued puryusnt (o & recrganizEus. which mcluded 3 satutory merger whersby e
Company was formed as 4 holding company. [o additon, 500,000,000 thares were authonzed. All comman fiock
and per shaye amounts in the accompanying cousolidaed financial starement have been adjusied regoscuvely
rive effect 1o e siock comversion and the change un suthonzed shares.

Subscquent to the reorgatizancn completed in January 1996, the Company has 10.000.000 shares of

H'ﬁc Siock authonzed. winich £3n be issued in one or more senes with flued designanons, relauve powen.
Preicense. npho. qualificatons. limitom. and restrictions of all share of each senes. including withoul
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES

NOTLS TO COMSOLIDATED FLVANCIAL STATDMEINTS—Contigue)
(Croliary s heumands, wecepl thare dao)

Mmhﬂﬁmmﬂmmﬂmmdﬂumﬂ:uﬂnﬂm.ﬁﬁmmw:
vote of icuoa by the stockholders.

D-m-i.u;Dcnm.hr.rlﬂs,hMymmnmwdmm.demmmmmm
1o unallocated ESOP shares toaled 5216 and was charged ©© general and admunistanve EXpeasc.

7. Commitmants and Continguncies
mwrmquwmu&mmwmmﬁdmm:
for the yean ended Decomber 31, 1992, 19594 and 1593 was spproaamately 5328, 5761 xnd 51.101. respecuvely

FummmmdumﬂuwlhuﬂmmMmm;mmmIZMMu
of December 31, 1995 are a3 follows:

1, S et e R P L e P PSR P S 1.61!
- r SR st S S e s S S SR 1350
)| .. S —— . e A e s e e R PR g R 1.10%
Y i w i A e e o A R RS 165
i e 0 6 TeTel re s = 1+ U 7

i
i Thtcmymﬂmmdmvmqpinlhmmmhmmmmﬁmmm
. paymeno for these leases at December 31, 1993, are as follows.

1, S 360C

[T~ LS S P T B T I7i
T~ e 70
4 7 R T R 34
= 1000 azd thereafier. . o=
i Tewl mmummem ERSE PEYTDEIDE .. ...ovuvunnrrbnenasinorseesss e g76
1 ]
i Leos as 40UN! MEPIESEOMAR LOIEMEET . . . oovnevaamrnnroras o ronenrsaaintsss sunnnnes ﬁ
i Prisest value of pet miniroum lease ERYIZEOM ..o i iiii s E—-I-E

1
The Company bas entered into vanous consfucuos coogacy which include capial commumments 1oL}
' $17.8 million

The Company's long distance and muskeung acuvites dre subject o certun federd acd smais regulauon
Th:Cnmpmyummlwdtuvmu;umﬂTmnuuHuumummmbumam-l:m-:
opinion of management, these regulatory cuners and BWHLG o e aggrepaa will pot wave 3 materal advene
¢®ec on the Company's financial positon or the remults of operauons of future penods

8 Relsted Party Transactions

The Company had three outianding potes recervable from stockholden waliag 56.000. all of which wer
pud 1o 1995, and accrued mierest a1 725%.
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EXCEL COMMUNICATIONS, INC. AND SUBSIDIARIES

NOTLS TO CONSOLIDATED FINANCLAL STATEVENTS—{Costiausd)
(Dlast i Gowmads., sooept thasy dasa)

| . Employee Benefit Plans

! The Company provides 2 401(k) plas to substagually all elipible employess of the Company, as defmed
1n-;,;—.-cumprnﬁuhnm;mnihuﬁummrhmwmmrmmphmhmmmlquﬂmw

*mmqidmmpmﬁu COMmpensInon. CmpnymmuummwpunraMyunm:dDmmbe:
11, 1997, 1994, and 1995 were oot significant

Effective January 1. 1995, tie Company amended the 401(k) plao w mcorporale an employee mock
gwnership plas (ESOF) for substantially all employees of EXCEL. On November 1, 1995, tre ESOP borrowed
1su,ummmawnrmpﬂchmlm.ﬂmmammmmmmﬂmsmtw:m
umﬂmmmw'muhmHDqummmmwﬁzhmmmmmm
c@pmmmwmwﬁlwmm:mwmmwhmum:mhpwmmmw
maurmm&mﬂnﬂmwumﬁmnmbﬁummwdnhuﬂmw
rairmuttwdmanh:m:nh:;ﬂaumﬁuummmtmrmmmwmmmmlms
mmmu.mhm.mIm.hmmpm“mmwduﬁﬂ
relaced o the ESOP.

Eﬂ'lz:nuOcll:lb:rm.lﬁi.ﬂnﬂmpm;cmhﬁmdllmﬂmpm-dmhpuﬂuﬁni.:mmﬂf
MWuaimkwmwnwmmmMmMWdﬂmmuqur
udm:ﬁhlnm?hnml,DIUMﬂlnuufmm:khmmerurl,,l.ﬂ.ﬂ!:.l-.uu
hwhmaumdullp:huul.!!wmwwmﬂm:h-rﬂrpﬂiﬁhmﬂmlw
Options tsued expire Ocwober 30, 2005,




EXHIBIT 4

Managenal Capabiliny




Kenny A Proutt - Chief Exceeutive Officer, President, Chairmaun of the Buoard, Dorector, amd
founder of the Company.

Mo Trount has served as President und o director of the Company since the © omipans
formation in 1988 In Janwarny 1991, Mo Trout was elected as Charman of the Hoard o the
Company and. in _IuE:. 1995, he was clected as Cluet B xecutive ¢4 icer of the Company - Mo Lroutl
served as Secretary and Treasurer of the Company from December 1988 anul July 1995 Proe 1o
T9RK. Mr [routt served as President of SunTex Resources, Ineoan ol and gas explormtion compan:
located e Dallas, Tesas, which he founded m 1982 T 1970, Me o Trount teunded kenns Troun
L onstrucion, @ construction company located m Omiaha, Nebraska, and served as (s sole manap o
until 19X Mr, Froutt s a graduate of Southern Hlmors Uoaversaty

Jahn ) MeLaine — Executive Viee President, Chief Financial Officer, Sceretan o amd Director,

Mr Melame has been emploved sath the Company and has pertormed the function ol chigt
tinancial otficer since August 1994 Tn July 1995, NMre Melame was elected as Secretary and o
director of the Company and, in January 1990, he was elected as Faecutive Vice President and ©hiet
Finuncal Officer of the Company  Mr. Mel aine served as Vaice President and Treasurer of the
Company from July 1995 unul Januars 1996 Preoe too Aupast 19 S e Melame senved e
President of Mel mne Associates. Ine | o consultmg firm providimg consulting services with respect
to mergers and acquisitions and business twmarounds, which he tounded in 1990 From 19849 unul
1990, Mr. Ml awne served as the Chiet Financial Oicer and President of Inernational Operations
for Pearle Vision, Inc., a retail optical chain. Prior 1o 1989, Mr Mol ame served as Vice Prosident
of Finance and Control for American Natonal Can Company, an international pachaging compans
Mro Melwne holds an MBA from DePaul Universiy and a B8 degree trom the iiversin ol
Seranton and s a Certified Public Accountant

Stephen R Smith — Executive Viee President of Marketing and Director,

Mro Smuth served the Company as anoindependent consultant from January THUEY unuld
lanuary 1996, Mr Smuth was elected as b xecutve Viee President and a director of the Comipans
i Juls 1995 Nr Sminth was elected s Bxcoutve Ve Presadent of Marketing of the Company
Lanwany 1996 and became an emplovee of the Compaas o bebrry 19960 Trom 1984 througl [YRN
Meosiath served as an independent representative and consaltant for vanous network marketing
ergamsihions, incloding Coastal Lelephone, o regional long distunce conpany . and Setcom

Indornuttion Systems, a vowee nul conmpans

C raig E. Holmes - Viee President and Chiel Accounting Officer.

Mr Holmies has been employed with bacel and bas pertor ned the tunctron of chiet
aceaunting otficer since Seplember 1995 In Japuars 1996, M Hodmes soas elected Ve Prosaduent
dnd et Accountimg CHVcer ol the Company L rom 1982 anol September 1995 N Holmies was
with Arthur Andersen D LP and e was elected as o Partner oo the Sudit and Business Ady ison
Services umitoat Arthar Andersen LEF an 1995, Mro Holmes™ practice Tocused i the areas o
financial audits, corporute finance, and business provess resenpmevning Mreo Holimes holds B A
and MS deprees Trom Tesas Teeh lversitn and s o C eritied Publbn Accountant




Jo Christopher Dance -- Viee President, Legal AfTairs and Assistunt Sceretarsy.

N Duanee has been employed by the Company and has pertonmed the tunction of peneral
conprsel e Nas [ T Janaars, 1990 Me Dance was elected as Viee Presadent--1 egal Ao
and Assistant Scerctary of the Company Prowor o0 19950 e Dree seeved as e attonmes sath
Munsch Hardt Kopt Harr & Dinan, PO Frony 1990 unn] 19940 M Danee served s anattog e
with Ak, Gump. Strauss, Haver & Feld T PO Mre Dance bolds o BEA i Accountng & 1 manee
from Texas A& M University and a JD trom the Tonversity ol Teaas Schoal ot |aw

Steven o Troutt -- Viee President and Treasurer.

S Troutt has been employed by the Company and has performed the Tunetion of treasurer
viee Banwary 1995 In January 1996, Mr Troun was elected as Vice Presadent and Treasurer
of the Company From February T990 g Loy 1995 Mro Tooun served as Accounting
Svstems Coordinator with Lincoln Telephone and Lelepraph Company g focal telephone operatng
company hased in Lincoln, Nebraska, and from 1979 until 1990 Mr Troutt held various other
accountmg posinons with Lincoln Telephone and Telegraph Company - Mr o Froutt holds o BN
- Accounting from Southern Hhnors Prioversaty

M. Kathy Delahoussaye - Vice President, Teleservices,

Ms  Delshoussaye has been emploved by the Company and has performed the funcion of
head of the telesenvices department since January 1995 In January 1996, she was elected s Viee
President-- Teleservices of the Company  From August 1993 o January 1995 M Delahoussaye
served as o Semor Consultamt for The Managemem Netaork Group. Inc | o consalung firm
specthizing m telecommunmications companies, From 1991 unol July 1993 Ms Deliuhoussas e
served as boaccutive Vice President. Operatnons lor The Natnonal Repistry . I oo start up
company estabhished o develop and market mdustoad, government, and consumer applicatms
tor brometne fingerprint dentification systems . From 199 unul 1991, she served as Cluet
Faeeutive Ofticer and President of Mega Designs, Ine L oan apparel compiny specialismg i the
desipn il distmbution of garments for the woornst mdustrs - Ms Delahoussave holds an
Assoctines degree trom Lon Morns College

Daniel Martignon, Jr. - Vice President--Network Operations.

Me Martignon has been emploved by the Company and has perlormed the tuncbwon of
head of network operations since October 1994 In Lnuary 1996, Mr Martignon was elected s
Vice President--Netwark Operations of the Company  From June P92 annl Octobes [9948 My
Martignon served as Area Manaper, Common Channel Signalmg ror Southwestern Bell
Felephone s five-state territory supporting the admimistrative functions of the 857 netwaork Boom
September 1987 until June 1992 M Muartignon served as Area Maager tor Southwestern Bell
Telephone, o RBOC, and was responsable lor network managoiment ol switching amd 557
clements  Prior w1987, Mro Martignon served e various engineering  capacities with
Southwestern Bell Telephone
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. State of Florida .

IVISION OF RECORDS &

Commissioncrs
SUSAN F. CLARK, CHAIRMAN

] TERRY DEASON REPORTING
JULIA L. JOHNSON BLANCA 5 BAY(
DIRECTOR

DIANE K. KIESLING
JOE GARCIA

(904 4136770

Public Serbice Commission

May 14, 1996

Katherine A Rolph

¢/0 Swidler & Berhin

3000 K Street, N'W _ Suite 300
Washington, D.C. 20007-5116

Docket No. 960605-TX

Dear Mr Rolph

This will acknowledge receipt of an application for certificate to provide alternatinve
local exchange telecommumnications service by Excel Telecommunications, Inc . which was
filed in this office on May 13, 1996 and assigned the above-referenced docket number
Appropriate  staff members will be advised

A tenauve schedule of events in your docket (referred to as a Case Assignment and
Scheduling Record or CASR) should be available, upon request, ten (10) working days after
establishment of the docket You may contact the Records Section at (904) 413-6770 or by
fax at (904) 413-7118 to request that a copy of the case schedule be faxed or mailed to you
The schedule of events provides you with an opportunity (o anucipate completion stages of
work 1n the docket These dates are subject to change, therefore. you may wish to call the
Records Section penodically to obtain revised schedules for your docket.  For firm dates of
hear'ngs or other activities, please look to the Commussion’s official notices and orders
You can also obtain information on your docket by acczssing the PSC HomePage on the
Internet, at htip://www.state.fl.us/psc/

Sincerely,

Maulda Sanders
Commission Deputy Clerk

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 323990850
An Affimause Acoon'Equal Opporunity  Employer Imernel E-mayl CONTACT@PSC STATE FL 008
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May 10, 1996

(o] ol Lalind

Y1A OVERNIGHT DELIVERY p3!?

Walter D'Haeseleer

Director, Division of Communications
Flonda Public Service Commission
2540 Shumard QOak, Blvd.

Tallahassee, Florida 32399-0870

rrec T

urls 96

r e | “J_J-}q_\ﬂ

PEIOM v,

Re Applicauon of Excel Telecommunications, Inc for Authority 1o

Provide Local Exchange Service in Florida

Dear Mr. D'Haeseleer

g —
-

00 &M €1 Jww og

Enclosed for filing on behalf of Excel Telecommunications, Inc, (*Excel”) please find an
original and six (6) copies of Excel's above-referenced application.

Please date-stamp the extra copy and return u o the undersigned in the enclosed self-
addressed, stamped envelope.

Should you have any questions concerning this filing, please do not hesitate to contact the
undersigned. -

e 0044202

——

oW CRAESTAR BANFK M
o RATE WASHING (1}
' SWIDLER & :F!sguu o 044202
CH“ET. HW, Blz-g:?mﬁ 1
TON, DC.
NT& AMOUNT
YltllltlZSDIDULLﬁRE aND=00=CE i
L 05/10/96 s3888250.00
s .
<
RVICE COMMLS GENERAL NCCOUNT
PAY FLORIDA PUBLIC SE |
10 THk
ORDEE 9

I SR
—————"apLL202* 105LO0DLSEEN 0Bk 1662
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May 10, 1996

Walter D'Haeseleer

Director, Division of Communications

Flonda Public Service Commission =
2540 Shumard Oak, Blvd. >
lallahassee, Fiorida 32399-0870 -

Re. Application of Excel Telecommunications, Inc for Authorit ¥ 1o
Provide Local Exchange Service in Florida

u

Dear Mr. D'Haeseleer

Enclosed for filing on behalf of Excel Telecommunications, Inc. (~FExcel™) please find an
original and six (6} copies of Excel's above-referenced application

Please date-stamp the extra copy and return it to the undersigned in the enclosed self
addressed, stamped envelope.

Should you have any questions concerning this filing, please do not hesitate to contact the

undersigned

Very truly yours,

f/aflcm A Pfé;l/u

Julia A Waysdorf
Katherine A. Rolph
Enclosures
c ] Chnistopher Dance

10T I
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