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June 19 1996

VIA AIRBORNE EXPRESS

Flonda Public Service Commission
Division of Administration, Room G-50

101 East Gaines Street d' L O", J.{% ._‘,I

Tallahassee, FL 32399-0850

RE  Axces, Inc . d/bla Axces of Delaware 'nc
Application and Tariff

Dear Sir or Madam - i

Enclosed herewith for filing please find an onginal and twelve (12) co 1_“_ ofthe _J,
application of the above-referenced corporation for Authority to Provide Interexcharge ¢
Telecommunications Service Within the State of Flonda, along with our check fathezz -
amount of $250 00 '-'_ )

it

Please return a date stamped copy of this letter to us in the enclosed self-
addressed and stamped envelope

If you should have any questions regarding the enclosed documents. please do
not hesitate to contact this office al the above listed address or telephone number

Sincerely,

Y Z

Benjamin W Bronston
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= FLORIDA PUNLIC GERVICE COMMIGSION s (ol T
UIL‘.'I : .
DIVIGION OF COMHUNICATIONS r;”_- s ok
DUREAU _OF GERVICE _EVALUATION n I.i.rr &
101 E. Gaines Gtreect oA
Fletcher Building

Tallahassee, Florida 32399-086¢

APPLICATION FORM

for
QHIHQHITXﬁIO.PHQ!IEE_Z!IEEE!EE&HEE_EEEEEQHHEHLEﬁTIOHE SERVICE
I 5 :
s .

A. This form is used for‘an original application for a
certificate and for approvdl of -sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
hall be for the purchaser, assignee or transferce
(S5ee Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, pleasa
cxplain why.

£ Use a separate sheet for each answer which will not
f1t the allotted space.

1. It you have questions about completing the torm,
cvantact @

Florida Public Service Commission
Division of Communications
Burcau of Service Evaluation

101 East Gaines Btreet
Tallahassee, Florida 232399-0666
(904) 13- Lie?

E.. Unee completed, submit the original and twe]ve {12
coples of this form along with a non-refundabl
application fee of $2%50.00 to:

Florida Public Bervice Commission
Division of Administration, Room G-%0
101 East Gaines Btreet

Tallahaunnece, Plorida 312399-08%0
(904) 4BH-47231

FORM PLOACMU 4 (4,791
Required by Commission Rule Nos. 2L-24.,471, P R
25-24.473 & 25-24.480(7) LULCHRE h ;

Ubbod Junal &

FPSC-RECLACS/KEPORTING



1. Thais s an application for (check one):

(s/) Original Authority {(New company) .

( ) Approval of Transfer (Te another coertifroeateg
company) .

( ) Approval of Assignment of existing certificats
(To & noncertificated company).

( ) Approval for transfer of control (To another
certificated company).

2. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

{45" f:'i‘_'#';}: Iin C st i e e ¥

3. Name under which the applicant will do business
(fictitious name, etc.):

Axces oF  DEppwee, ¢
4. HNational address (including street name & number, post
office box, city, state and zip code).
AL furl Orest Seile o0
Movsion 7x  — 7 0 A

5. Florida address (including street name & number, post
office boax, city, state and zip code):
At A
G Structure of organization;
Individual {/]/ Corporation

()

( } Foreign Corporation ( ) Foreign Partnership

{ ) General Partnership ( ) Limited Partnerchaip
{ ) Other,

7. 1f applicant is an individual or partnership, pleass
give name, title and address of sole proprietor op

Jrart ners.,
M4

(a) Provide proof of compliance with the fore g
limited partnership statute (Chapter o, Lo
Fs), 11 applicable.

FORM PSC/CMU 31 (4/91)



FORM

(b)) Provide prool o! complionce &ith the
Taot ot yous pame ot at it e (Chapter Hobh 09 )y,
it applicable,

——

Fictitious name roqgistrat ion numbes : = ¢ MY

—

() Indicate if any of the officers, directors,
or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings. 1If
so, please explain.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. 1f
yes, give name of company and
relationship. 1If no longer associated
with company, give reason why not.

8. 1f incorporated, please give:

(a) Proof from the Florida Secretary of Statc
that the applicant has authod 1ty to operatae
1in Florida.

Corporate charter number: F (i 'Ef_{:_ot (‘-‘I“._i.?l 7

(b) Hame and address of the company's Florida
registered agent . €5 ¢ flalcar, of Ma ¢ ¢
e AT A ARGl g e A AT
T etdpm ss€c, FL 32 30 |
(c) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have proviously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any erime, or whethoer
such actions may result from pending
pProcesdng:., It so, pleane explain.

A4

PSC/CEY 31 (4/91)
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[.‘} of T ey, lll'l'i'l'tnr' |-||1‘rul Y |
stockholder 1n any other P lor 1dda
certifilocated 'I,_--I,._-phun.- Company . 11
yes, give name of company and
relationship. 1f no longer
annocliated with company, give
reanon wll}' not.

Asf A

9. Who will serve as liaison with the Commincion din
regard to (please give name, title, address and
telephone number) : o .

(a) The applicatlinn: B‘pﬂ.ﬁr”f&’ L ;};’,:;,-usf&ﬁ—),ﬂmf
900 f Oy S - By id A2
ACTMnt?, td 72evv 3
Csty) KIS rorls
(b) Offical Point of Contact for the ongoing
operations of the company; /}.:/icie/ Ao
IS0 Wi lcresl §o, 1€ 3o
iU S, TY 94k 0
, T(u;r‘)fw Sy 7 2
() Tariff: Bwpcrrma w. CRorSTorl g4
3900 & ChvsCu py Elod | #1275 s
ﬂr({'ﬂ?u k5, Lé Imel;
€ \0y) F3z- 104
(d) Complaints/lnguirics from cutt omer:;
Timatg 5 T, 1/
2500 Ualfcres!l Stife Feo

Mfoe s Fos, D0y 2
10. Li:t Lhe z'.q ﬂu:“; 11‘ri")ui?£,“h* {{f‘!lppl icant

(a) Has operated as an 1nterexchange carrier.
VAwS A Y L OCENGAG Y Fa)5ec b birGena ig

(b) Has applications pending Lo be cortificated
as an interexchange carrier.
-Jna’ra.-rni MMarg land, # Jepive, ok, twniJCardsd
Filineis, véw votie, Grora o
(o) lu certificatod to operate o an
interexchange carrier.
Eﬂn)ﬂ}’ IL’C-'I fr ey - ety F Ll et o 8

(d) Haso boony dendead ol oo 1LYy ta vuporate as an
Interexachange oarrie-r and The o g umeat anee

involved.
Fray

FOKM PLC/CMI 1) (4/91)



(¢*) Has had requlatory penalties jmposod fog

violation:, of telecommunications Statut e ot
the circumstance: involved.

(1) Has been involved 1n civil court proceco bngs
with an interexchange carrier, local exchangoe
company or other telecommunications entity,
and the circumstances involved.

P14

11. The applicant will provide the feollowing interexchange
carrier services (Check all that apply):

MT6 with distance scnsitive per minute rates
Method of access i FGA
Method of access i FGB
Method of access is FGD
Method of access is BO0O

|

|11

-

MTE with route specific rates per minute
Method of access is FGA
Mcthod of access is FGB
Method of access is FGD
Method of access 15 BOO

HTE with statewide flat rates per minute (i.e. not
distance sensitive)

Method of access is FGA
Mothod of access is FGH
* Moethod of access 1s FGD
Method of accoess is BOO

HTE for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
Hing America, etc.).

., H00 Bervice (Toll free)

PORM PLC/CHMU 311 (4/91)




WATH type service (Bulk or volume danocount)
Mist hivnd of acoens 15 via dedicated tacelatoae
Mot hod of acceass i via switchoed facilat pe
Private Line services (Channel Bervicoes)
(For ex. 1.5%44 mbs., D5-3, otce.)

Travel Bervice
Method of access is $50
Mcthod of access is 800
. : .--‘? &

' » o
- f

. - 900 service

¢
Operator Bervices )
Available to presubscribed customers
Available to uon presubscribed customers (for
example to patrons of hotels, students in
universitics, patierts in hospitals

Available to inmates

Bervices included are:

S5tation assistauce

Person to Person assistanoces
Directory assistance

Operator verity and intorrupt
Conferencs Calling

Other:

12. What does the ond user dial for cach of the
interexchange carrier services that were choecked in
services included (above).

Jo vy

13, What services will the applicant offer 1o othen
certificated telephone companies:

( ) Facilitye:s., { ) Operators.
(%) Billing and Collection. (¥) Sales.
{ ) Maintenanece.

( ) Other:

FORM PSC/ACHMUD 11 (4/91)




14.

15.

le6.

17.

in.

Will your marketing program:
4 Pay commissions?
( ) Ofter sales franchitae !
( ) Offer multa-level sales i1ncentivesn!
{ } Offer other sales incentives?

Explain any of the offers checked in question 15 (To
whom, what amount, type of franchise, etc.).

ad p

Who will receive the bills for your service (Check all
that apply)?

( Residential customers. ( ¥ Business customers.

( ) PATS providers. ( ) PATS station end-uscrs.,

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
)

( ) Other: (specify

Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask guestions
about the bill (provide name and phone
number) and how is this information provided

yes
(b) HName and address of the firm who will bl
for your service.

w2

Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.48% (cxample
cnclosed) .

Pilached TR FE  “ou BT B

FORM PSC/CMU 31 (4/91)




s+ APPLICANT ACENOWLEDGEMENT GTATEMENT *+

1 WEGULANTORY AGSESSMENT FEE: I understand that all
telephone companies must pay a regulatory ansoessment
fee in the amount of 1% ©f one percent ol 1LsS gros
operating revenue derivied from intrastate busines:s.
Regardless of the gross operating revenue of a
company, a minimum annual agsessment fee of $5%0 is

required.

2. GROS6 RECEIPTSE TAX: I understand that all te]:éphunrr
- companies must pay a gross receipts tax <¢f one and
one—half percent on all intra and interstate business.

3. _BARLES TAX: I understand that a seven percent sales
. Lax.must he paid on intra and interstate revenues.

4. BPPLIEILTIOH FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. LEC BYPASE RESTRICTIONS: I acknowledge the
Commission's policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Comm.ssion that the LEC
cannot offer the needed facilities at a competitive
price and in a timely manner.

G. RECEIPT AND UNWNDERSTANDING OF RULES: I acknowledgoe
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. 1 also understand that it is my
responsibility to comply with all current and futur«
CommiSsion I'-I"{]'I,Iil‘l"m{'llt = regarding intoepexichandgoe
telephone servicoe.,

7. ACCURACY OF APPLICATION: By my signature below, 1
attest to the accuracy of the information :nnLnined in
Lhis application and associated attachment:

pepens o INEE Loene 11099
Ty :W&Wﬁe of owner o - / Date
or chief officer.

AT RCHMENTS ¢

i CERTIFICATE TRANSFER STATEMEN
i CUSTOMER DEPOSITS AND ADVANCE PPAYMENTS
(" ITHTHASTATE NETWORE
I Flakl D TELEPHONE EXCHANRGES
AR EAS ROIES
o GlOLLSARY
FORM PSC/CHMU 31 (4/91)




e AIENDIX A &a

CERTIFICATE TRAMSFER STATEMENT

I, [TYPED _HAME) =

current holder of certificate number ., have

revicewed this application . and join in the petitioner's reguest.

Signature of owner or chief
officer of the certificate
holder

Title

Date

FORM PSC/CHI Y1 (4/91)




s APPENDIX II %

CUSTOMER DEPOSITS AND ADVANCE  PAYMENT:

A statement of how the Commission can be assurod of  thee
security of the customer's deposits and advance payment:s may be
responded to in one of the following ways (applicant please choech
one) :

« ) The applicant will not collect deposits nor
0 - will it collect payments for service more
than one month in advance.

S The applicant will file with the Commission
and maintain a surety bond in an amount cqgual
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

A
Tl j LA
namé ;:;ifl signature of

Typed L5
Owner or Chie! offi1cer

Chit‘f E{cc wlive 0‘”:’:&#’

Tt Lae

ln

Data

FORM Lo 0ML 11 (4/91)
- 10}




“* APPENDIX ¢ as
IHTEASTATE _HETWORK

1. POP: Addresses where located, and indicate if owned
or leased.

1) 2)
3) & )

2. BWITCHEGE: Address where located, by type of switch,
and indicate if owned or leased.

1) 2)

3. TRANSHIGEION FACILITIEG: Pop-to-Pop ftacilitiesn by
Lype of facilities (microwave, fiber, copper,
satellite, cte.) and i1ndicate if owned or leased.

1) POP-to-pop TYPE OWNERSHIJ*
2)
4- ORIGINATING BERVICE: FPlease provide the list of

exchanges where you are proposing te provide
originating service within thirty (30) days attoer thn
clflective date of the coertificatoe (Appendix D).

VORM PSC/CHMU 1] (4/%1)




THRAFVFIC RELGTRICTIOMNSG: Pleasar oxplarn e 1 he

applicant will comply with the EAEA roquiremer s
contained in Commission Rule 25%-24.471 (4) (a) (copy
cniclosed) .

6. CURPENT FLORIDA INTRASB8TATE BERVICEB: Applicant has

( ) or has not ( ) previously provided intrastate
telecommunications ‘in Florida. 1f the answer is harb,
fully describe the following:

a) What services have been provided and when did
these services begin?

b} I{f the services arce not currently offered, whoern
were they discont inued?

maclrae ; Ao g f;a/v"

‘TLLLW-H\ (A Yol
Typed name and Signature o
Owner or Chiet officer.

CE0o

Title

¢

[Dat:

PFORM PLHO/ZCHME V) (479 1)




& APPENDIX ) =e

FIORIDA TELEPHONE EXCHANGES
AND
EAS ROUTES

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all lozations,
50 indicate.

In an effort to assist you, attached is a list of major
exchanges -in Florida showing the small exchanges with which each
has extended area service (EAS).
michae ( frigriea

voopy

Typed name and signature of
Owner/Chief Officer

(:F 2
Title
7./

Foarm PLOZOMI 1] (4/91)
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FosliM4

4 FLORIDA

Extended Scervico

Arca

NG

PSEC/CHMU 31

PENSACOLA:

PANAMA CITY:

TALLAHASSEE:

JACKSONVILLE:

GAINESVILLE:

ODCALAG

DAYTONA BEACH:

TAMPA :

CLEARWATER :

57, PETERSBURG:

LAKELAND

(4/91)

YO MAJOR ENCHANGED =@
S5 1 - R S S _ These Exchange:s
Cantonment, Gulf ireeze

Pace,Milton Holle!’-Navarre.

Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.

Crawfordville, Havana,
Monticello, Panacea, Sopchoppy
and St. Marks.

Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, liddleburg

Orange Park, Ponte Vedra and
Julington.

Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Howberry and Waldo,

Belleview, Citra, Dunnellon,
Forest lady lake (B21),
Mclntoszh, Oklawaha,

orangc Lprings, Salt Springs
and Silver Springs Shores.

New Smyrna Beach.

Central Hornee

East Plant Cuty

Horth Zephyrhills

South Palmetto

Waoent Clearvat e

sl Petersburg, Tampa-Wesnt and
Tarpon Springs.

Clearwater .,

Bartow, Mulberry, Plant City,

Polk City and Winter Haven.




FORM

as FLORIDA

COHIANID

WINTER PARK:

TITUSVILLE:

COCOA:
MELBOURNE :

SARASOTA:

FT. MYERS:

HAPLESL @
WEST PAIM BEACH:

POMPANGO BEACH:
F1r. LAUDERDALL:

HOLLYWOOD
HOTH DADL

MIAMI:

PLUCACMIY 31 (4/91)

EAS MAJOR EXCHARGES CONTINIE *#

Apopka, East Orange, lake
Huena Vista, Oviedo,
Windoermere, Winter Garwaen,
Wwinter Park, Montverde, Hoeoedy
creek, and Oviedo-Winter
Springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs

Reedy Creek, Geneva and
Montverdo.

Cocoa and Cocos Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville,

Cocoa, Cocoa Beach, Eau Gallio
and Scbaz=tian.

Bradenton, Myakka and Venloe,
Cape Coral, Ft. Mycers Beach,
Horth Cape Coral, Horth 1't.
Myers, FPine Island, Lehigh
Acroen and Sanibel-Captiva
Inlands.

Marco lIaland and NHorth Haple:s
Boynton Beach and Jupaiter .
Boca Raton, Coral Springs,
Decrtiield Beach and Fr,
Lauderdale,

Coral Springs, Deertaicld
Beach, Hollywood and Pompanog
Beach.

Pt . latticdepidale and Horth [hoadde

Hol lywoud, Miaml and Perrine.

Homest ¢cadt, Horth Dade and
Poerr ane




s APPENDIX E #a

s GLOGGARY =&
ACCEES CODE: The term denotes a uniform four or seven digic code
assigned to an individual IXC. The five digit code has the ftorm
10XX¥ and the seven digit code has the form 950-10XX.

BYPAGEB: Transmission facilities that go direct ‘rom the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange conpany.

CARRIERS CARRIER: An IXC that provides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchanqge
or other exchanges. Each three (3) digit central office code
(KX¥X) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a
customer's telephone exchange servive.,

COMMIESEION: The Florida Public Secvice Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm,
partncership or corporation engaged in the business of furnisohing
communication service to the public under the jurisdiction of the
Comminsnion,

DEDICATED FACILITY: The term denotes a transmission cireuit
which is permanently for the exclusive use of a customer or
pair o! customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtain:
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an
I1XC or uses the services of the IXC when the 1XC provides
interstate service for its own une,

EQUAL ACCESE EXCHANGE AREAG: EAEA means a qeographic area,
configured based on 1987 planned toll center/access tandem arcarn,
in which local exchange companies arc responsible for providing
cqual access to both carriers and customers of cart ters 1n the
most cconomically cfticient manner.

FORM P5C/CMU 31 (4a/91)
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EXCHANGE: The ot g e lephone plant and facyl it je
I'r-'h-lnt]a

Easdovgn avsny g WLt by o sntbea gy abecr s lacated oo an

pirer iy
central ol froe unat |

Al . An excheaiage may 1nclude more Lhan anee

EXCHANGE (8ERVICE) AREA: The terrnitory, 1ncluding the base rate
suburban and rural areas served by an exchange, within which
local telephone service is furnished at the exchange rates
applicable within that area.

EXTENDED AREMR SERVICE: A type of telephone scrvice furnished
under tariff provision whereby subscribers of a given exchange or
arca may complete calls to, and receive messages from, one or
more other contiguous exchanges without tell charges, or complct.c
calle to one or more' other ‘exchanges withuut’tull mesoage

charqes i «

FACILITIES DRSED: An IXC that has its-own transmission and/or
switching equipment or other elements of equipment and does not
rely on others to provide this service.

FOREIGN EXCHANGE BERVICEB: A classification of exchange service
turnished under tariff provisions whereby a subscriber mpay be
provided telephone service from an exchange other than the one
from which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs tos-
stipulate rolated sorvices.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk snide cannections wWithout ogual
digit or code dialing.

Feature Group C: Trunk side connections presently serving
ATET-

Feature Group D: Equal trunk access with subscription.

INTEREXCHANGE COMPANY: means any telephone company, as defined
in Section 364.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange arcas as
those areas are described in the approved tariffs of individual
local exchange companies.

INTER-OFFICE CALL: A teleplone cvall originating in one central
affice unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchangse

o e

INTRA-OFFICE CALL: A telephone call originating and terminat 1ng
withisn the @ame contral office anmit or entity.

FORM PSC/CMU 31 (4/%1)
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INTRA-GTATE TOLL, MEGEGAGE: Thosce toll message:n which originpate

and toerminate within the same state.

LOCAL ACCEBEL AND TRAHNSPORT ARER: LATA mcans the geographic area
cstablished for the administration of communications service. It
cncompasses designated exchanges, which are grouped to serve
common social, economic and other purposes. y

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S., which, in addition to any
other telephonic communication service, provides
telecommunication service within exchange arecas as those areas
are described in the approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under
tariff provisions which recognizes a need of some subscribers for
extended area calling without imposing the cost on the entire
body of subscribers.

900 BERVICE: A service similar to 700 service, except this
service is charged back to the customer based on first minute
pPlus additional minute usage.

PIN HUMBER: A group of numbers used by a company to identify
thelr customers.

I'AY TELEPHONE BEERVICE COMPANY: Means any telophone company,
vther than a Loeal Exchange Company, which provides jray telephone
service as defined in Section 364.335(4), V.5

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Heplace:s some
applications of the term “"demarcation point . *®

PRIHARY SERVICE: Individual line scrvice or party line service.

HEBELLER: An IXC that does nolt have certaisn faciait 1es buat
purchases telecommunioations service from an IXC and then resells
that service to others.

ETATION: A telephone instrument consist ing of a 1rantmittier,
receiver, and associated apparatus so connected an to permit
nending and/or receiving telephone pestages.
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may be uraesd anterohonaeal-d

BUNGCRIDBER, CUGTOHMHER: Thusicir Tasrme.
d ||.”r.tl 1aiti,

hetet1nn and shall mean any person, firm, partpershiap,
muniicipality, cooperat ive orqanization, ot quvernmental
suppliecd with communical pon ervaee by o telephone company .

agency

GUROCRIDER LINKE: The clrcult or channel used to connect the
cubecr iber station with the central office equipment.

LWITCHING CENTER: Location at which telephone traffic, either
Jocal or toll, is switched or connected from one circuit or line
to another. A local switching center may be comprised of several

central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

VoM PO/ CMED 11 (a9 1)
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FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

April 12, 1996

ATTN: DANIEL
CSC NETWORKS

L]

Qualification documents for AXCES, INC. doing business in Florida as AXCES
OF DELAWARE, INC. were filed on April 11, 1996 and assigned document
nurrl;uber F96000001827. Please refer to this number whenever comesponding
with this office.

Your corporation is now qualified an” authorized to t-ansact business in Flonda
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEI number, please apply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (904)
487-6091, the Foreign Qualificati ax Lien Section.

Lee Rivers

Document Examiner

Division of Corporations Letter Number: 696A00016746

Division of Corporations - .0, BOX 6327 -Tallahassee, Flonda 32314




APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 6071503, FLORIDA STATUTES, THE FOLIOWING IS
SUBMITIED TO REGISTER AFOREIGN CORPORATION TO TRANSAC T BUSINESS IN THE

STATE OF FLORIDA:

1 Axce _ . s
(Name of COrPOIaBoN: Must wwu ED COMPANY T ORPORATION® or words or
abbrewavons of kke import in langua s wall clearly indicate that itis a corporaton instead of 3 natural person
or partnershup d not 50 l:onuinud n ma at present)

2. Delaware 3. J6-0422399
(Staw or country undor the law of which it 1s incorporated) { FEI number, i apphcable)

a. !I.‘!]{‘tq 5. perpetual

{Date of Incorporaton) {Duraton: Year corp will cease o e nst or “perpetual

6. upon approval B
({Date first vansacted business in FLONda 156 sscvons 607 1501, 607 - 07 ersd B17 155 F 5

7 Z4%00 Wilcrest, Suite 300 o

Houston, TX 77042
(1Current mailing address)

B the sale of long distance toelecommunicat 1ons servicess, —

e mm;_.n{,l al corporaton authonzed in home s of Country o be arned oulan tw st of Flondal

9 Name and suveet address of Florida registered agent,
The Prentice-Hall Copperat jon

Name: H}"rf em, Ino, ——
Office Address: 1201 Hays Street, Suite 1UN -
Tallahasser _ Flonda ., 101 )

i2ip Code)

10 Registered agent’s acceptance:

Having been named as registered agent and to accept service of process for the above stated
carporation at the place des:gnared in this application, | hereby accept the appointment as
registered agent and agree [o actin s capacity. | irther agree to comply with the pro VSions
of all statutes relative to the proper and complete performance of my dulies, and | am famihar
walh and aecept the obligations ol gy position as registered agent

The Fry cg-Hall Qorporatjon Sysiem,
2
ty o [l

= (Registwered agent's signatie)

11 Amached s a certficate of exisience duly authenbcated, not more than 90 days pror o
delivery of thus application to the Deparniment of State, by the Secretary of State or other officisl
hawing custody of corporate records in the jurisdiction under the law ol wiuch itas incorporated




12 Names and addresses ol othcers andior drecitors

A DIRLCTORS

Chawman: _Michael Avignon

Address: 2500 wWalerest, Suite 100
Houston, TX 717042

Vice Chairman:

Address:

Dwector: Timothy J. Till

Address:2s00 MWilcrost  Suste 100
Houston, TX 77042

Dwector:
Address:

B. OFFICERS

President Tamothy J. Til
Address: 259060 Wilcresnt suile 300

_Housiton, I's

[ Ymmﬂﬁﬂﬂk _Michacl Awiopnan

Address: _ 2500 Wilcrest, Suite 300
Houston, TX 77047

_lruar

Secretary: Timothy J. Tall

Address: _ 2500 Wilereest | Suite 100
Houston, T'x Fra4q2

Treasurer:

Address:

NOTE: I necessary, you may attach an addendum to the applicabon hsung additional officers
andfor directors.

13, I‘Hfj\,l'g‘. !gﬁnﬁfrﬁdk .
(Ssgnawsre of Chawrman, Vice Chbeman, or any officer kswed m number 12 of the appheavon)

14 Michael Aviguen, CEQ
(Typod or prnted name and capacity of person sigming apphcabon)
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13:10 FAX

03/28/06 THU 13:

RESOLUTION OF BOARD OF DIRECTORS

, do hereby certify

Michael Avignon, CEO
I, the undersigned Lol
) Axces, Inc.
that this Resolution of the Board of Directors of ;
x Delaware
a corporation duly organized and existing under the laws of the State of
was duly adopted on 1/3 ,19_94
Axces, Inc. ,
Resolved, that ___ , arganized
Delaware ,thBbYBdUDL‘! mﬂ

and existing in the State of
for use in Florida.

Delaware , Inc.

Axces of

namao

1/ 28/ 9C
Dated: £28/98
zor s LL{'-'/L a "d.r

'. ignature af atlerst unu wimatng

20N
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Axces, Inc A\ . F.P.S.C No 1
d/b/a Axces of Delawa E: Original Sheet 1

Title Sheet

AXCES, INC
d/b/a AXCES OF DELAWARE, INC

TARIFF NO 1

This tariff contains the descriptions, regulations and rates applicabli to the furnishing of
service and facilities for telecommunications services provided by Axces, Inc. d/b/a Axces
of Delaware. Inc. ("Axces”) with principal offices at 2500 Wilcrest, Suite 300, Houston,
Texas 77042 This tariff is on file with the Florida Public Service Commission, and the
copies may be inspected during normal business hours at the Company's principal place
of business

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO
Axces, Inc . d/b/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042




Axces, Inc r%.m . FP.S.C No 1

d/b/a Axces of Delawa Original Sheet 2

CHECK SHEET

Sheets 1 through 45 inclusive of this tanff are effective as of the date shown at the bottom
of the respective sheets. Orniginal and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date shown on the
bottom of this page

Sheel Revision Sheet Revision
1 Original 23 Or.ginal
2 Original 24 Onginal
3 Onginal 25 Onginal
4 Original 26 Original
S Orniginal 27 Onginal
6 Original 28 Original
7 Original 29 Onginal
8 Original 30 Original
9 Original Kh! Original
10 Original 32 Onginal
14 Original 33 Onginal
12 Onginal 34 Onginal
13 Onginal 35 Orniginal
14 Onginal 36 Onginal
15 Original 37 Onginal
16 Original 38 Onginal
17 Onginal 39 Onginal
18 Onginal 40 Ongnal
19 Orniginal 41 Original
20 Original 42 Original
21 Onginal 43 Original
22 Onginal 44 Onginal

45 Oniginal
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon, CEQ

Axces, Inc., d/b/a Axces of Delaware. Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042




Axces Inc r.-l . FPSC No 1
algle

d/bl/a Axces of Delawa Original Sheet 3

TABLE OF CONTENTS

Title Sheet 01
Check Sheet 02
Table of Contents : 03
Symbaols c4
Tariff Format 05
Section 1 Technical Terms and Abbreviations 06
Section 2 Rules and Regulations 12
Section 3 Description of Service 22
Section 4 Rates and Charges 29
Index 44
ISSUED June 21 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO

Axces Inc . d/bla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston Texas 77042




Axces, Inc A . FPSC No !
nc

d/bla Axces of Delawar Original Sheet 4

YMB

The following are the only symbols used for the purposes indicated below

D - Delete or Discontinue

| - Change Resulting In An Increase to A Customer's Bill
M - Moved From Another Tariff Location

N - New

R - Change Resulting In A Reduction to A Customer's Bill

T - Change In Text or Regulation But No Change In Rate

or Charge
ISSUED June 21, 1996 ) EFFECTIVE
ISSUED BY Michael Avignon CEO

Axces, Inc  dib/a Axces of Delaware Inc

2500 Wilcrest, 3rd Floor
Houston, Texas 77042




Axces. Inc .n . FPSC No 1
resnc

d/b/a Axces of Delawa Onginal Sheet 5

TARIFF FORMAT

A Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet
Sheets are numbered sequentially However, new sheels are occasionally added
to the tariff When a new sheel 1s added between existing sheets with whole
numbers, a decimal is added For example a new sheet added between Pages 34
and 35 would be 34 1

B Sheet Revision Numbers - Revision numbers also appear in the upper-rnight corner
of the sheet These numbers are used 1o detarmine the most current sheet version
on file with the Commission For example, the 4th revised Sheet 34 cancels the 3rd
revised Sheet 34 Because of deferrals, notice periods, etc , the most current shee!
number on file with the Commission is not always the tarff sheet in effect Consult
Check Sheet for the sheet currently in effect

C Paragraph Numbenng Sequence - There are nine levels of paragraph coding Each
level of coding is subservient to its next higher level of coding

2

1

1A

1A1
211A1(a)
211A1(a)l
211A1(a) ()
211A1(@)10) (1)

21
21
21
21

D Check Sheets - When a tanff filing is made with the Commission, an updated check
sheetl accompanies the tanff filing. The Check Sheet lists the sheets contained in
the tanff. with a cross reference to the current revision number When new sheets
are added, the Check Sheet i1s changed to reflect the revision All revisions made
in a given filing are designated by an asterisk () There will be no other symbols
used on this sheel If these are the only changes made to it (1 e, the format etc
remains the same, just revised revision levels on some sheets) The tariff user
should refer to the latest Check Sheel to find out if a particular sheet 1s the most
current sheet on file with the Commission

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO
Axces, Inc , dibla Axces of Delaware, Inc
2500 Wilcresl!, 3rd Floor
Houston. Texas 77042




Axces, Inc A . FPSC mo 1
rnc

dib/a Axces of Delawal

Onginal Sheet 6

1

1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Definitions

Access Line - A dedicated transmission path which connects a customer location
to the carrier's terminal location or switching center

Application for Service - A standard order ijorm which includes ali pertinent billing
technical, and other descriptive information which will enable the carrier to provide
the communication service as required

Authorization Code - A numerical code, one or more of which are assigned to a
customer to enable Reseller to identify use of service on his account and to bill the
customer accordingly for such service Multiple authorization codes may be
assigned to customer 1o identify individual users or groups of users on his account

Authorized User - A person, firm, corporation or other entity authorized by the
customer lo receive or send communications

Automatic Dialing Device - A device provided by the carrier which, when attached
lo customer's telephone equipment, dials the carrier's facilities, emits an
authorization code, and forwards the number which the customer is calling to the
carrier's facilities

Bandwidth - The total frequency band allocaled for a channel

Calling Card Call - A call billed to a card no 1ssued by a Local Exchange Company

Cancellation of Qrder - A customer-initiated request to discontinue processing a
service order, in part or in whole, prior to its completion. Cancellation charges will
be assessed for each circut-end or dedicated access line cancelled from an order
prior to completion by Carrier under the following circumstances (1) if the LEC has
confirmed in writing to Carner that the circuit-end or dedicated access line will be
installed. or (2) if Carrer has already submitted facilities orders to an
interconnecting telephone company

Carner/Company - Axces. Inc d/bla Axces of Delaware Inc ("Axces”) unless
otherwise specified or clearly indicated by the context

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon CEO

Axces, Inc , d/b/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042




Axces, Inc r&c . FPSC No 1

dibla Axces of Delawa

Onginal Sheet 7

11

Definitions  (continued)

Channel or Circuit - A dedicated communications path between two or more points
having a bandwidth or Transmission Speed specified in the Tariff and selected by
a Customer

Completed Calls - Completed calls, as defined herein, are answered clls on the

distance end Appropriate one minute credits will be issued for incomplete calls
billed when brought to the company's attention by the customer These one minute
credits do not apply to calls terminating in an answering device Calls terminating
in an answering device are determined by calls initiated ty Carrier to the distance
end party verifying whether the distant end called is an aaswering davice

Custom Account Coding - Allows the customer to create tables of umque project
and/or account numbers for their private use

Customer - The person, firm, corporation, or other entity which orders or uses
service and 1s responsible for the payment of charges and compliance with tariff
regulations

Customer Provided Equipment - Terminal equipment, as defined herein, provided
by a customer

Day Rate Period - The hours of B am up to, but not including, 5 p n. Monday
through Friday, except on Carnier recognized holidays

Dedicated Port - A port on Reseller's switching facility which 1s dedicated. at extra
charge, to customer's exclusive use. and which is connected to customer's
premises by a private line furnished by customer or customer's serving local
exchange company

Dial Access Service - Pursuant to Dial Access Service carner provides its
customers access to the available network of cities via a local business lelephcne
line provided by carrier or a Specialized Common Carrier from whom carrier has
acquired service

ISSUED June 21,1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO

Axces Inc . d/bla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042




Axces, Inc. ’ . FPSC No 1
®inc

d/b/a Axces of Delawa

Onginal Sheet 8

11

Definitions (continued)

Directory Assistance - Directory Assistance Service consists of supplying or
attempting to supply listed phone numbers to persons who call the Directory
Assistance Bureau Directory Assistance personnel cannot complete calls to
requesled telephone numbers

Disconnection - The disconnection of a circuit, dedicated access line or port
connection being used for existing service

Evening Rate Period - The hours of 5 pm up to, but not including 11 p m Sunday
through Friday

Excessive Call Attempt - A customer attempt to make a call over the Carner's
network using an invalid authorization code during a measured 15 minute period
within which 10 or more incomplete call attempts are made by the customer from
the same customer line, and where those attempts do not complete because the
customer has nol used a valid authorization code

Expedite Service - A service order iniliated at the request of the customer that is
processed in a time period shorter than Carrier's standard service interval

Holidays - Carrier's recognized holidays are

New Year's Day
July 4th

Labor Day
Thanksgiving Day
Christmas Day

Local Distnbution Area (LDA) - Melropolitan locations served by Carrier whirh have
been defined by the telephone company providing local service in its |ocal
exchange tariff as "local calling area ™

Measured Use Service - The provision of long distance measured ume
communications telephone service to customers who access the carner's services
at its switching and call processing equipmen! by means of access facililies
obtained from another carrier by the customer or otherwise provided al its own
expense (the customer 1s responsible for arranging for the access line)

ISSUED' June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO

Axces, Inc . dibla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042



Axces, Inc [. ' FPSC No 1
= NCc

d/bl/a Axces of Delawa

Original Sheet 9

Defimtions (continued)

Night/Weekend Rate Period - The hours of 11 pm up to, but not including 8 am
every day, from8am up to, but not including 11 pm on Saturday, and from8 am
up to, but not including 5 p m. on Sunday.

Normal Business Hours - Normal business hours are the times between 800 am
and 500 p.m , Monday through Friday excluding holidays

Physical Change - The modification of an existing circur’, dedicated access line or
port, at the request of the customer, requiring some physical change or
retermination

Point-of-Presence (POP) - A Carrier-designated location where a facility 1s
maintained for the purpose of providing access o its service

Premises - The space designated by a customer as its place or places of business
for termination of service (whether for its own communications needs or for its
resale customers). In the case of a non-profil sharing group, this term includes
space al each sharer's plnce or places ¢ business as well as space at the
customer's place(s) of business

Service Group - A group of dedicated lines from a customer's premises o Carner's
terminal location Usage per service group determined by average usage per line
in a service group times the average number of lines in a service group in a month

Special Promotional Offerings - Special trial offerings, discounts or modifications
of its regular service offering which the Company may, from time to time, offer 1o its
Customers for a particular service Such offerings may be imited to certain dates
limes and/or locations

Speed Number - A signaling arrangement by which a customer may elect to dial a
pre-programmed four digit number in place of a designated ten digit number

Subscriber - The person, frm_partnership. corporation or other entity who owns.
leases or manages the pay telephone, PBX or other switch vehicle from which an
End User places a call utihzing the services of the Company

ISSUED June 21,1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO

Axces. Inc, d/bla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042




Axces Inc r. ‘ FPSC No 1
dib/a Axces of Delawa ne Orniginal Sheet 10

11  Defimtions (continued)
Subscriber Surcharge - A surcharge which i1s applied to the End User's bill when a
call 1s placed from a Subscriber's location The Surcharge 15 collected by Carner
on behalf of the Subscriber

Terminal Equipment - Devices, apparalus and their associated winng, such as
teieprinters, telephone handsets data sets, Or mCroprocessors

United States - The forty-eight contiguous United States ard the District of
Columbia

Validated Account Codes - Account Codes thal have resinclted access

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO
Axces. Inc . d/b/a Axces of Delaware Inc
2500 Wilcrest, 3rd Floor
Houston Texas 77042




Axces, Inc ’ FPSC No 1
d/b/a Axces of Delawaresmc Onginal Sheet 11

12  Abbreviations
Axces - Axces. Inc dibla Axces of Delaware. Inc
LATA - Local Access Transport Area
LDA - Local Distribution Area
LEC - Local Exchange Carrier
MT3 - Message Toll Service
NSF - Non-Sufficient Funds
OSP - Operator Service Provider
PBX - Private Branch Exchange
SAL - Special Access Line
V&H - Vertical and Hornizontal

WATS - Wide Area Telephone Service

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO
Axces, Inc . d/b/a Axces of Delaware Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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SECTION 2 - RULES AND REGULATIONS

Undertaking of Carrier

Carnier provides long distance message toll telephone service to customers for the
direct transmission of voice, data, and other types of telecommunications The
service 1s provided to muiliple users

Communications originate when the customer accesses Carrier directly or through
the facilities of the local service carrier via one or more & CCess lines, equal access
or on a dial-up basis Carrier may act as the customer's agent for ordering access
connection facilities provided by other carrers or entities when authorized by the
customer. to allow connection of a customer’s location to the Carner network The
customer shall be responsible for all charges due for such service arrangements

The Company's services are provided on a monthly basis unless otherwise slated
in this tariff. and are available 24 hours per day. seven days per week

Limitations on Service

221 Service is offered subject to the availability of the necessary facities and/or
equipment and subject 1o the provisions of this tanff

2292 Carner resarves the right to provide services only to and from locations
where the necessary facilities or equipment are available

223 Carrier reserves the nght to discontinue furnishing service upon written
notice. when necessitated by conditions beyond its control or when the
customer 1s using the service in violation of the provisions of thus 1anff or in
violation of the law

2 24 Tile to all equipment provided by Carrier under these regulations remains
with Carner Carner's prior written permission 1s required before any
assignment or transfer All regulations and conditions contained in this tariff
shall apply to all such permitied assignees or transferees, as well as all
conditions for service

ISSUED June 21 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO

Axces. Inc , d/bla Axces of Delaware, Inc
2500 Wilerest, 3rd Floor
Houston, Texas 77042




Axces, Inc , . FPSC No 1
d/b/a Axces of Delawar® inc nginal Sheet 13

23

24

Use of Service

Service may not be used for any unlawful purposes or for any purpose for which
any payment or other compensation is received by the customer. except when the
customer is a duly authorized and regulated common carnier This provisions does
not prohibit an arrangement between the customer, authorized user, or joint user
to share the cost of the service as long as the arrangement generates no profit for
any participant in the arrangement

231 Minimum Service Period

The minimum period for service 15 one month (30 days), unless otherwise
noted in the sarvice description

General Limitation of Liability of Carrier

241 Carrier shall not be liable to any person, firm or entity in any respect
whatsoever including, without limitation, for damages, either direct indirect
consequential, special, Incidental, actual, punitive, or for any other damages
or for any lost profits of any kind or nature whatsoever. arising out of
mistakes, accidents, error . omissions, interruptions, delays or defects in
transmissions, including those which may be caused by Regulatory or
Judicial authorities, arising out of or relating to this taniff or the obligations
of Carrier pursuant to this tariff, and not caused by ‘he negligence of the
customer. commencing upon activation of service and in no event exceeding
an amount equivalent to the proportionate charge to the customer for the
period of service during which mistakes, accidents, errors, omissians
Interruptions, delays or defects in transmission occur Carrier makes no
warranty, whether express. implied or statutory. as to the description. quality
merchantability, completeness or fitness for any purpose of the service or
local access, or as to any other matter. all of which warranties are hereby
excluded and disclaimed

Carrier shall have no liability of any kind to any person, firm or entity for any
act or omission of itself or its agents or any other representalives exceplting
and only as follows

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEOQ

Axces, Inc , d/bfa Axces of Delawarz Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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24  General Limitation of Liability of Carrier {(continued)

242

243

Carmrier, at its own expense, will indemnify the customer and hold it harmless
in respect to any and all loss. damage, liability or expense asserted against
the customer by a third party on account of any property damage or personal
injury caused by any negligence or willful misconduct of Carrier or its agents
or representatives ansing out of performance by Carrier of any .2sting or
other activities on the customer's premises pursuant fo this tanff Carrier's
obligations under the immediately preceding sentence shall be subject to the
customer’s full performance of this tanff and subject further lo the customer's
duly to take reasonable precautions in the location, consiruction,
maintenance and operation of all activities, faciliies and equipment for the
protection against hazard or injury and so as to not interffere with the
services provided by Carrier

Carrier shall be indemnified and held harmless by the cusiomer against

A Claims for libel, slander. infringement of patent or copyright or
unauthorized use of any trademark, trade name, o service mark
anising out of the material, data information, or other content
transmitted over the carrier's facilities: and

B All other claims arising out of any act ar omission by the customer in
connection with any service provided by Carrier

Carnier shall not be hable for, and the customer indemnifies and holds
Carnier harmless from. any and all loss, claims, demands, suils, or ather
actions, or any hability whatsoever, whether suffered, made, instiluted, or
asserted by the customer or by any party or persons, for a personal injury to
or death of any person or persons, and for any loss. damage, defacement.
or destruction of the premises of the customer or any other property, whether
owned by the customer or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, faillure to operate
maintenance, condition location. or use thal is not the direct result of the
carrier's neghgence No agents or employees or other carriers shall be
deemed to be agents or employees of Carrier

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY

Michael Avignon CEO

Axces, Inc  d/b/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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24

25

26

27

General Limitation of Liabihty of Carner (continued)

2 4.4 With respect to the routing of calls by Carrier to public safety answering
points or municipal Emergency Service providers, Carrier's liability, if any
will be limited to the lesser of (a) the actual monetary damages incurred and
proved by the Customer as the direct result of Carner’s action or failure to
act in routing the call, or (b) the sum of $1,000 00 whichever 15 less

Interruption of Service

A credit allowance for interruptions of service which are ot due to Carrier's testing
or adjusting, to the negligence of the customer, or to the failure of the channels
equipment, and/or communications syslems provided by the cuslomer, are subject
to the general liability provisions set forth in Section 2 4 of this tariff It shall be the
obligation of the customer to notify Carrier of any interruption in service Before
giving such nolice, the customer shall ascertain that the trouble 1s not being caused
by any action or omission by or within the customer's control and 1s not in wirnng or
equipment connected to Carrier's terminal

Restoration of Service

The use and restoration of service in emergencies shall be in accordance with the
Part 64, Subpart D of the Federal Communications Commission’'s Rules and
Regulations which specifies the prionty system for such activiies

Responsibility of the Customer

2.7 1 All cuslomers assume general responsibiiies in connection with the
provisions and use of Carrier's service When facilities, equipment. and/or
communication systems provided by others are connected to Carrier's
facilities, the customer assumes additional responsibilities  All customers are
responsible for the following

A The customer 1s responsible for placing orders for service, paying all
charges for service rendered bty Carrnier and complying with all of
Carrier's regulations governing the service The customer 15 also
responsible for assuning that its users comply with regulations

ISSUED June 21, 1956 EFFECTIVE

ISSUED BY Michael Avignon CEOQ

Axces, Inc  dib/a Axces of Delaware Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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27 Responsibility of the Customer (Continued)

B

When placing an order for service, the customer must provide

1 The name(s) and address(es) of the person(s) responsible for
the payment of service charges.
2 The name(s), telephone number(s), and address(es) of the

customer contact person(s)

The customer must pay Cernier for the replacement or repair of
Carrier's equipment when the damage results from

1 The negligence or willful act of the customer or user
2 Improper use of service
3 Any use of equipment or service provided by others

After receipt of payment for the damages, Carnier will cooperate with
the customer in prosecuting a claim against any third party causing
damage

27 2 Availability of Service for Maintenance, Testing, and Adjustment

Upon reasonable nouce, the equipment provided by Carner shall be made
available for such tests and adjustments as may be necessary to maintain
them in satisfactory condition No interruption allowance will be granted for
the time during which such tests and adjustments are made

273 Deposis

A The company does not require a deposit from the customer

B For customers whom the company feel an advance payment Is
necessary, Carner reserves the rnight (o collect an amount not to
exceed one (1) month's estimated charges as an advance payment
for service This will be applied against the next month's charges
and. If necessary. a new advance payment will be collected for the
next month

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY

Michael Avignon, CEO

Axces, Inc , d/bla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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274 Credt Allowance

Credit for failure of service or equipment will be allowed only when failure 1s
caused by or occurs in equipment owned, provided and billed for. by Carrier

A Credit allowances for failure of service or equipmen! siarts when
customer notifies Carnier of faillure or when Carner becomes aware
of the fallure and ceases when the operation has been restored and
an attempt has been made to notify the customer
B The customer shall notify Carrier of failures of service or equipment
and make reasonable attempts to ascertain that the failure 1s not
caused by customer provided faciliies, any act, or omission of the
customer or in winng or equipment connected to the terminal
C Only those portions of the service or equipment operation disabled
will be credited No credit allowances will be made for
1 Interruptions of service resulting from Carrier performing
routine mantenance,

2 Interruptions of service for implementation of a customer order
for a change in the service

3 Interruption caused by the negligence of the customer or his
authornized user

4 Interruptions of service because of the failure of service or
equipment due to customer or authonzed user provided
facihities

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY

Michael Avignon, CEO

Axces, Inc , d/b/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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275

276

Cancellation by Customer

If a customer orders services requiring special equipment and/or facilities
dedicaled lo customer's use and then cancels his order before the service
begins or before a completion of the mimimum period mutually agreed upon
by customer and Carner, a charge will be made to customer for the non-
recoverable portions of expendilures or liabiilies incurred expressly on
behalf of customer by Carner and not fully reimbursed by installation and
monthly charges. If, based on such an orcer, any construction has either
begun or been completed. but no such services provided. the non-
recoverable cost of such construction shall be borne by customer

Payment and Charqges for Services

Charges for service are applied on a recurrnng ancd- “on-recurring basis
Service i1s provided and billed on a monthly basis. Service continues to be
provided until disconnecled by customer in writing

A Payment of Charges

Payment will be due upon receipt of the statement and shall be
considered past due or delinquent after fifteen dzys past the due
date Interest at the greater of 1 5% per month or the highest rate
allowed by law will accrue on any unpaid amount commencing on the
sixteenth day afler rendition of the bill

1 Customer i1s responsible for payment o, all charges for service
furmished to customer The nitial biling may consist of 1
months estimated usage billed in advance Thereafter
charges based on actual usage during a month will be billed
monthly in arrears All fixed monthly and non-recurring
charges for services ordered will be billed monthlv in advance

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY

Michael Avignon, CEO

Axces, Inc., dfb/a Axces of Delaware Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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2 76 Payment and Charges for Services

A Payment of Charges (continued)

2 Service may be denied or discontinued for non-payment of
amounts due Carrier, past the due date Restoraticn of service
will be subject to all applicable installation charges
Disconnection may not occur before fifteen (15) days from
invoice Carrier will give five (5) days written notice before
disconnection occurs Resloration of service will be subject to
all applicable installation charges

3 All state and local taxes (1@ gross receipts tax, sales tax and
municipal utilities tax) are listed as separale line items and are
not included in the quoted rates

2 77 Application of Charges

The charges for service are those in effect for the period that service Is
furrished

28 Responsibilly of Carner

281 Calculation of Credit Allowance

Pursuant to imitations set forth in Section 2 7 4, when service is interrupted
the credit allowance will be computed on the following basis

A No credit shall be allowed for an interruption of less than two hours

B The customer shall be credited for each hour or major fraction thereof
that an interruption continues beyond two hours

ISSUED June 21 1996 EFFECTIVE

ISSUED BY Michael Avignon CEO
Axces, Inc , d/b/a Axces of Delaware Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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281 Calculation of Credit Allowance ({Continued)

C

When a minimum usage charge 1s applicable and the customer fails
lo meet a usage minimum credit, the outage shall be applied against
that minimum equal to 1/360th of the monthly mimmum charges
associated with the portion of service disabled for each period of two
hours or major fraction thereof that the interruption continues

Cuslomers have up tu 60 days (comniencing 5 days after remitiance
of the bill) to imbiate a dispute over charges or o receive credits

2 B2 Cancellation of Credit

283

Where Carner cancels a service or the provision of equipment and the final
service period i1s less than the monthly billing period, a credit will be 15sued
for any amounts billed in advance, prorated at 1/30th of the monthly
recurring charge for each day the service was rendered or the equipment
was provided This credil will be i1ssued lo the customer or applied against
the balance remaining on the customer's account

Disconnection of Service by Carrier

Carner, upon 5 days wnitlen notice to the customer, may discontinue service
or cancel an application for service without incurring eny hability for any of
the following reasons

A Non-payment of any sum due to Carner for service for more than 30
days beyond date of rendition of the bill for such service,

B A violation of any regulation gaoverning the service under this tanff

C A violation of any law. rule, or regulation of any government autharnity
having jurisdiction over the service, or

D Carrier 1s prohibited from furnishing services by order of a court ar
other government authonty having jurnisdiction

ISSUED: June 21, 1996 EFFECTIVE

ISSUED BY

Michael Avignon, CEQ

Axces, Inc , d/bla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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284 Fractonal Charges

Charges for a fractional part of a month (following a full month) are calculated by
counting the number of days remaining in the billing period after service 1s furnished
or discontinued beginning with the day after service was furnished or discontinued
Divide the number of days by thirty days and mulliply the resultant fraction by the
monthly charge

285 Uncompleted Call

There shall be no charge to the caller for any uncompleted calls

1)

2)

3)

4)

Carnier will not knowingly bill for uncompleted calls

Carnier will provide full credit for any call of one minute ar less
upon being informed by a customer thal the call was not
completed

An uncompleted call includes, but shall not be imited to

A calls terminating to an intercept recording. hne intercept
operato, or a busy tone, or

B calls that do not answer
An uncompleted call does not include calls using busy line

interrupt, line status verfication or directory assistance
services

ISSUED June 21, 1986

ISSUED BY

EFFECTIVE

Michael Avignon, CEO

Axces, Inc . d/bla Axces of Delaware. Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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31

32

33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Timing of Calls

311 Customer tme begins when the Company receives signalling to detoct that
the network connection between the calling party an.’ the Carrier network
has been established For Operator Station and Person-to-Person czlls
chargeable ume will not oegin until the final connection 1s eslablished
belween the calling party and the called party. No charge will apply to
Person-to-Person calls for which the dusignated party or agreed allernate
IS unavailable In all cases, chargeable time ends when either party
disconnects.

There are no charges incurred if a call is not completed

The minimum length of a call for biling purposes is sixty (60) seconds
unless otherwise specified under the individual description of service
contained in this taniff.

Start of Billi

For biling purposes, the start of service is the day following acceptance by the
customer of Carrier's service or equipment The end of service date s the last dav
of the minimum notification of cancellation or any portion of the last day after
receipt by Carrier of notification of cancellation

Interconnection

Service furnished by Carrier may be interconnected with services or facilities of
other authornized communications common carriers and with private systems
subject to the technical limitations established by Carrier. Service furnished by
Carrier i1s not part of a joint undertaking with such other carriers Any special
interface equipment of Carrier and other participating carriers shall be providea at
the customer's expense

Customer is responsible for taking all necessary legal steps for interconnecting his
customer-provided terminal equipment or communications systems with Carrier's
The customer shail secure all licenses, permits, right-of-ways, and other
arrangements necessary for such interconnection

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO

Axces, Inc , d/b/a Axces of Delaware Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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34 Terminal Equipment

Carner's service may be used with or terminated in customer provided terminal
equipment or customer provided commuruication systems, such as teleprinters
handsets, or data sets Such terminal equipment shall be furnished and maintained
at the expense of the customer, except as otherwise provided The customer is
responsible for all costs at his premises, including customer personnel, wirnng
electrical power, and the like incurred in his use of carrier's service

341

342

343

344

When terminal equipment 1s used, the equipment shall comply with the
minimum protective cnteria set forth within the teiecommunications industry
and shall not interfere with service furnished to other customers Any
necessary additional protective equipmen shall be employed a! the
customer’'s expense

The power of the signal which may be applied by the customer-provided
equipment at the point of termination will be specified by the Carnier for each
application, o be consistent with the signal power allowed on the
lelecommunications network

To protect the telecommunications services from interference al frequencies
which are above the band of service provided, the carrier will specify the
acceptable signal power to be app'ied by the customer provided equipment
or communications system at the point of termination to insure that the input
to the facilities does not exceed acceptable imits

The customer shall ensure that his terminal facilities are of the proper mode
band-width, power, data, speed and signal level for the intended use of the
customer, and that the signals do not damage Carrier's equipment injure
personnel or degrade service 10 olher customers

If the customer fails to maintain and operate his terminal equipment properly
Carrier may require the use of protective equipment at the customer's
expense If this fails to produce satisfactory quality and safely of service
Carrier may, upon written notice terminate the customer's service

ISSUED June 21, 1986 EFFECTIVE

ISSUED BY

Michael Avignon, CEO

Axces, Inc . d/b/a Axces of Delaware, Inc
2500 Wilcrest 3rd Floor

Houston, Texas 77042
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35 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airhine distance
between rale centers associated with the oniginating and terminating points of the
call

The airline mileage between rate centers i1s determined by applving the formula
below to the vertical and honizontal coordinates associated with the rate centers
involved The company uses the rale centers and associated vertical and horizontal
coordinated that are produced by Bell Communication Research in their NPA-NXX
V&H Coordinate Tape and AT&T Tanff

Formula / (V1 -V2) + (H1 - H2)?
v 10

36 Minimum Call Completion Rate

The customer can expect a call completion rate of 99% per 100 calls attempted
during peak use peniods for all Feature Group D (1+) services

37 Special Services

For the purpose of this tanff, a Special Service 1s deemed 0 be any service
requested by the customer for which there is no prescribed rate in this tanff Special
Services charges will be developed on an individual case basis and filed in this
taniff

371 Specific Regulalions

Special Service charges will be based on the estimated cost of furmnishing
such services including cost of operating and maintaining such a service, the
cost of equipment and matenals used in providing such a service. the cost
of installation including engineering, labor supervision, transportation, and
the cost of any other specific tem associated with the particular Special
Service request!

A If Carrier obtains customer requested faciliies nol narmally used to
provide service. the cost incurred will be billed as a Special Service

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO
Axces, Inc , d/b/a Axces of Delaware, Inc
2500 Wilcrest. 3rd Floor
Houston. Texas 77042
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37 Special Services

371 Specfic Regulations {Continued)
B If Carrier provides customer requested tec’ nical assistance nol
normally required, the costs involved will be billed as a Special
Service

C Where special signaling. cond:lioning, equipment, or other features
are required to make customer-provided equipment compalible with
Carrier service, the cost of providing these features will be billed as
a Special Service

38 Description of Carrier Service

Carnier will provide common shared access switched service, hereinafter referred
to as Message Toll Service or MTS, outbound Wide Area Telephone Service
{(WATS), Inbound BOO Service, Directory Assistance and Operator Service The
customer’s total monthly use of Ca-rier's service is charged al the applicable rates
per minute set forth herein and are based on the airline mileage between the points
where applicable, as determined by Calculation of Distance formula set forth herein
Carrier will engineer its switching systems on the basis that ninety-nine percent
(99%) of the customers accessing their system will be served during the busy hour

381 Message Toll Service (MTS)

MTS service 1s a measured use, full time service and is offered on a monthly
basis, utilizing inter-city communications facilities shared among multiple
users The individual customer's basic monthly charges for the use of such
inter-city communications facilities are based upon the ime of day, the total
minutes the customer utilizes such facilities or the distance of each call For
each call under the MTS option, the minimum charge shall be the applicable
charge for one minute of use with use in excess of one minute dunng a call
charged at the applicable rate per minute with the fraction, it any. of the last
minute of each call rounded up lo the nexl highest whole minute, unless
stated otherwise

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO
Axces, Inc  d/b/a Axces of Delaware Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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382 Wats Service

Carrier WATS is a one-way oulbound service requiring the customer to
onginate calls via a dedicated access facility betwean the customer's
premises and Carrier's terminal location and allowing the completion of calls
via Carrier's interexchange facilities and the facilities leased frem other
carriers. The dedicated access facility 1s provided by the Local Exchange
Carrier. Carrier will act as agent for the custonier in the ordering and
installation of such facilities

383 BOO Services

800 Service is the furnishing of dial-type intrastate lelecommunications
onginating on feature group facilities provided by the Local Exchange Carrier
(LEC) and terminating on a Regular Business Line or a Special Access Line
(SAL)

A Availability of 800 Service

The furnisting of 800 Servce under this tariff will require certain
physical arrangements of the facilities of the local exchange carrner
and is therefore subject to the availability of such facilities

B Use of the 8OO Service

1 800 service is provided for use by the cuslomer and may be
used by others when so authorized by the customer, provided
that such usage is subject to the provisions of this tariff

2 800 service 1s furnished subject to the condition that there will
be no abuse or fraudulent use of the service Abuse or
fraudulent use of the service includes

(@) The acceptance cf an 800 service call in response to
an uncompleted Message Telecommunications Service
(MTS) call placed to send information and avoid the
MTS charge

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY

Michael Avignon, CEO

Axces, Inc  dibla Axces of Delaware. Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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383 800 Services

B

Use of the 800 Service

(b)  The obtaining or attempling to obtain, or assisting
another to obtain or to attempt to cbtain B0O service
through any fraudulent means with intent of avoiding
payment of the regular charges for such service

Provisioning Scope and Responsit ility

800 service arrangements include account planning, testing
maintenance, billing service accuracy and customer nguiry
responsibility. Local Exchange Camer faciiies are standard
components of 800 service arrangements B0O0 services include
access lines provided and are billed as part of the service
arrangements by the respective LEC The company reserves the
right to delay or defer service ordering and provisioning in locations
where billing capability and facilities are not available to Carrier
and/or no customer demand exists

Design Layout Regquirements for BOO Service

Since 800 service access line facililies are provided and billed by the
LECs as part of the company's 800 service arrangements any
customer or other carner request for access line design parameter
should be directed to the LEC as the access line facities provider

Limitation of 800 Service

BOO service 1s furnished upon the condition that the subscnber
contracts for adequate facilities to permit the use of this service
without injunious effects upon it or any service rendered by the
company The company may terminate or refuse to furmsh 800
service to any applicant, without incurring any liability, if the use of
the service would interfere with or impair any service rendered by the
company

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY

Michae! Avignon, CEQ

Axces, Inc , d/b/a Axces of Delaware, Inc
2500 Wlcrest, 3rd Floor
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383

384

39 Travel

Reservation of Numbers for B00 Services

Carner will accept a prospective BOO service customer's request for a
particular 800 service telephone number (up to ten (10) in total), and will
reserve such number(s) on a first come first serve basis All requests for
BOO service telephone number reservations must be made in writing, dated
and signed by a responsible representative of the customer. Carrier ¢ 2es not
guarantee the reservation of number(s) until that number is assigned The
B00 services telephone number(s) so requested, if found to be available, will
be reserved for and furnished to the eligible customer, provided the
customer subscribes 1o 800 service within 10 days o the reservation of said
number and uses the service within an additional 90 day period If the
customer who has received a number does nol subscribe to and use the
service within the appropriate 10 and 90 day periods specified above, the
company reserves the right to make the number available for use by another
customer in accordance with the terms of the section

Incoming BOO Service

Incoming 800 i1s a service that allows ¢ ills to be terminated on feature group
facilities provided by the local exchange carrier network

ard Service

Travel Card Service is a special travel feature whereby a customer can access the
network via an B00 number (provided by Carrer) from any louchtone phone
anywhere in the continental United States.

310 Directory Assislance

Carrier will not charge a fee for directory assistance rather, carner will pass
through, at its cost, the cost for providing directory assistance

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY:

Michael Avignon, CEO

Axces, Inc, d/b/a Axces of Delaware, Inc
2500 Wiicres!, 3rd Floor

Houston, Texas 77042



Axces, Inc ’ . FPSC No 1
d/b/a Axces of Delawa®Inc Onginal Sheet 29

41

42

SECTION 4 - RATES AND CHARGES

Rate Pernods

Day Rate Period - Hours of 8 am up to, but not including, 5 p.m Monday through
Friday, except on Carrier recognized holidays

Evening Rate Period - Hours of 5 pm. up to, but not including, 11 p m Sunday

through Friday.

Night and Weekend Rate Period - The hours of 11 pm up to, but not including 8
am. every day. from 8 am. up to, but not including 11 p.m. on Saturday. and from
8 a.m. up to, but not including and 5 p.m on Sunday

Holiday Rate Period - The Evening Rate Period will apply to calls made on Carrier
recognized Holidays, provided, that calls made on a Holiday dunng the
Night/Weekend Rate Period shall be billed at the lower of the Evening Rate and the
Night/Weekend Rate

Off-Peak Rate Period - Services using this rate structure caonsist of the hours from
5:00 p.m. up to, but not including 800 am seven days a week, regardless of
weekends or holidays

Peak Rate Period - Services using this rate structure consist of the houi s from 8 00
am up to, but not including 500 pm. seven days a week, regardless of weekends
or holidays

Usage Charges and Billing Increments

A Usage Charges

Unless flal rated, usage charges are determined by the time of day rate
periods and minutes of use within each rate period The rale period is
determined by the time and day of call ongination at the customer's location

B Billing Increments

Depending on the praduct customer chooses usage 1s billed in increments
of sixty (60) seconds

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO

Axces, Inc , d/ibla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
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43 MTS Service Plans

A Plan 912
1 Plan 912 1s a month-to-month flat rated two-wa'* calling multipoint
service, accessible by customers on a dial-up basis
2 Rate: 1349 flat (Day, Evening, Night)
3 Billing Plan 912 is billed in 60 second increments
B Plan 913
1 Plan 913 is a month-to-month flat rated two-way calling multipoint
service, accessible by customers on a dial-up basis
2 Rate 1399 flat (Day, Evening. Night)
3 Biling Plan 913 is billed in 60 second increments
C Plan 914
1 Plan 914 1s a month-to-month flat rated two-way calling multipoint
service, accessible by customers on a dial-up basis
2 Rate 1449 fiat (Day, Evening, Night)
3 Billing' Plan 914 is billed in 60 second increments
D Plan 915
1 Plan 915 1s a month-to-month flat rated two-way calling multipoint
sarvice, accaessible by customers on a dial-up basis.
2 Rate 1499 flat (Day. Evening Night)
3 Billing Plan 915 is billed in 60 second increments
ISSUED  June 21, 1996 ) EFFECTIVE
ISSUED BY Michael Avignon, CEO

Axces, Inc , dib/a Axces of Delaware. Inc
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E Plan 916
1 Plan 916 is a month-to-month flat rated two-way calling multipont
service, accessible by customers on a dial-up basis
2 Rate 1520 fiat (Day Evening. Night) .
3 Billing Plan 916 is billed in 60 second increments
F Plan 9165
1 Plan 9165 is a month-to-month flat rated two way calling multipoint
service, accessible by cuslomers on a dial-up basis
2 Rate: 1549 flat (Day, Evening, Night)
3 Biling Plan 9165 is billed in 60 second incremenls
G Plan 917
1 Plan 917 i1s a month-to-month flat rated two-way calling multipoint
service, accessivle by customer: on a dial-up basis
2 Rate: 1550 flat (Day, Evening, Night)
3 Billing Plan 917 is billed in 60 second increments
H Plan 918
1 Plan 918 is a month-to-month flat rated two-way calling multipoint
service, accessible by customers on a dial-up basis
2 Rate 1588 flat (Day Evering Night)
3 Biling Plan 918 is billed in 60 second incremenls
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon, CEO

Axces, Inc., dib/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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Plan 919

1 Plan 919 is a month-to-month fiat rated two-way calling multipoint
service, accessible by customers on a dial-up basis

2 Rate: 1599 fiat (Day, Evening, Night)

3 Billing Plan 919 is billed in 60 second increments
J Plan 920
1 Plan 920 is a month-to-month flat rated two-vay calling multipoint
service, accessible by customers on a dial-up basis
2 Rate: 1649 flat (Day, Evening, Night)
3. Billing: Plan 920 is billed in 60 second increments
K Plan 921
1 Plan 921 1s a inonth-to-month flat raled two-way calling multipoint
sarvice accessible by customers on a dial-up basis
2, Rate: 1699 flat (Day, Evening, Night)
3 Billing Plan 921 s billed in 60 second increments
L Plan 922
1 Plan 922 is a month-to-month fiat rated two-way calling multipoint
service, accessible by customers on a dial-up basis
2 Rate 1749 flat (Day, Evening. Night)
3 Billing. Plan 922 1s billed in 60 second increments
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon, CEO

Axces, Inc , d/bla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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M Plan 923
1 Plan 923 is a month-to-month flat rated two-way calling multipoint
service, accessible by customers on a dial-up basis
2 Rate 1799 fiat (Day, Evening, Night)
3 Billing Plan 923 1s billed in 60 second increments
N Plan 924
1 Plan 924 1s a month-to-month flat rated two-way calling multipoint
service, accessible by customers on a dial-up basis
2 Rate 1849 flat (Day, Evening, Night)
3 Billing Plan 924 is billed in 60 second increments
0O Plan 925
1. Plan 925 is a month-to-month flat rated two-way calling multipoint
service, accussible by custor. .ars on a dial-up basis
2 Rate. 1899 flal (Day, Evening, Night)
3 Billing: Plan 925 is billed in 60 second increments
P Plan 926A
1 Plan 926A i1s a month-to-month flat rated two-way calling multipoint
service, accessible by customers on a dial-up basis
2 Ratle 1999 flat (Day, Everung, Night)
3 Biling Plan 926A is billed in 60 second increments
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon, CEO

Axces, Inc. d/bl/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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Q Plan 8268

1 Plan 926B is a month-to-month two-way calling multipoint service,
accessible by customers on a dial-up basis

2 Rate. .2889 (Day)
2389 (Evening)
2189 (Night)
$2 86 monthly fee
3 Billing: Plan 926B is billed in 60 second increments.
R Plan 927

1: Plan 927 is a month-to-month two-way calling multipoint service.
accessible by customers on a dial-up basis.

2 Rate: 2999 (Day)

.2489 (Evening)
2289 (Night)
$2 86 monthly fee
3 Billing: Plan 927 is billed in 60 second increments
S Plan 928
1 Plan 928 15 a month-lo-month two-way calling multipoint service.

accessible by customers on a dial-up basis

2 Rate 2500 (Day)

1990 (Evening)
1990 (Night) .
3 Billing. Plan 928 is billed in 60 second increments
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon. CEQ

Axces, Inc., d/bfa Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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44 800 Service Plans

A Plan 801

1

Plan 801 is a month-lo-month, incoming service that allows calls
which oniginate on the feature group facilities provided by the Incal
exchange carrier lo be terminated on a regular business line or
special access line.

2 Rate 1499 flat (Day, Evening, Night)
3 Billing. Plan 801 s billed in 60 second increments
B Plan 802
1 Plan 802 is month-to-month, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line
2 Rate 1549 flat (Day. Evening, Night;
3 Biling. Plan BDZ2 1s billed in 60 second increments
C Plan 803
1 Plan B03 is month-to-month, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrer to be terminated on a regular business hne or
special access line
2 Rate 1599 flat (Day, Evening, Night)
3 Billing Plan 803 i1s billed in 60 second increments

ISSUED  June 21,

ISSUED BY

1996 EFFECTIVE

Michael Avignon, CEO

Axces, Inc , d/b/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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D Plan 804

1

Plan 804 1s month-to-month. incoming service that allows calls which
originate on the feature group facilites provided by the local
exchange carrier o be terminated on a regular business line or
special access line

2 Rate 1649 flat (Day. Evening, Night)
3 Billing: Plan 804 s billed in 60 second incri:ments
E Plan 805
1 Plan 805 i1s month-to-month, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line
2 Rate: 1699 flat (Day, Evening, Night)
3 Billing Plan B05 is billed in 60 second increments
F Pian 806
1 Plan 806 1s month-to-month, incoming service that allows calls which
onginate on the fealure group facilities provided by the Incal
exchange carrier 1o be terminated on a regular business line or
special access line
. Rate 1749 flat (Day. Evening, Night)
3 Biling Plan BO6G is billed in 60 second increments

ISSUED June 21

ISSUED BY

1996 EFFECTIVE

Michael Avignon, CEQ

Axces, Inc , d/bla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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G Plan 807

1

2

3

Plan 807 is month-to-month, incoming service that allows calls which
originate on the feature group faciliies provided by the local
exchange carrier 1o be terminated on a regular business line or
special access line

Rate 1799 flat (Day. Evening, Night)

Biling Plan 807 is billed in 60 second incremn ents

H Plan 808

1

Plan 808 1s month-to-month. incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line

2 Rate 1849 flat (Day. Evening. Night)
3 Biling Plan 808 1s billed in 60 second increments
I Plan 809

1 Plan B09 is month-to-month incoming service that allows calls which
originate on the feature group faciiies provided by the local
exchange carrier to be terminaled on a regular business line or
special access line

2 Rate 1899 flat (Day. Everning, Night)

3 Billing Plan 809 1s billed in 60 second increments

ISSUED June 21

ISSUED 8Y

1996 EFFECTIVE

Michael Avignon, CEO

Axces, Inc , d/b/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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J Plan 810
1 Pian 810 is month-to-month, incoming service thal allows calls which
originate on the feature group faciities provided by the local
exchange carrier 1o be terminated on a regular business line or
special access line
2 Rate. 1949 flat (Day, Evening. Night)
3 Biling Plan 810 1s billed in 60 second increnients
K Plan 811
1 Plan 811 is month-to-month, incoming service thal allows calls which
orniginate on the feature group facilities provided by the local
exchange carrier 1o be terminated on a regular business line or
special access line
2 Rate 1998 flat (Day, Everming, Night)
3 Biling Plan 811 1s billed in 60 second increments
L Plan 812
1. Plan 812 1s month-to-month, incoming service that allows calls which
originate on the feature group faciliies provided by the iocal
exchange carrier to be terminated on a regular business line or
special access line
2 Rate 2099 flat (Day, Evening. Night)
3 Billing Plan 812 s billed in 60 second increments
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon, CEQO

Axces, Inc . d/bla Axces of Delaware._ Inc
2500 Wilcrest, 3rd Floor
Houston Texas 77042
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45 Travel Card Service Plans

A Plan 701
1 Plan 701 i1s a special travel feature whereby a Axces customer may
access the network by means of an B00 number (provided by Axces)
from any touchtone phone in the continental U S
2 Rate. 2490 flat (Day, Evening, Night)
3 Billing: Plan 701 is billed in 60 second incren ents
B Plan 702
1 Plan 702 1s a special travel feature whereby a Axces customer may
access the network by means of an BOO number (provided by Axces)
from any touchtone phone in the continental U §.
2 Rate: 2990 flat (Day. Eveming, Night)
3 Billing: Plan 702 1s billed in 60 - econd increments
c Plan 703
1. Plan 703 i1s a special travel feature whereby a Axces customer may
access the network by means of an 800 number (provided by Axces)
from any touchtone phone in the continental U. §
2. Rale: 3048 flat (Day, Evening, Night)
3 Billing Plan 703 1s billed in 60 second increments
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon. CEO

Axces, Inc., d/b/a Axces of Delaware. Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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D Plan 704
1 Plan 704 is a special travel feature whereby a Axces customer may
access the network by means of an 800 number (provided by Axces)
from any touchtone phone in the continental U. S
2. Rate: 3099 fiat (Day, Everming, Night).
3 Billing: Plan 704 1s billed in 60 second increments
E Plan 705
1. Plan 705 is a special travel feature wheraby a Axces customer may
access the network by means of an 800 number (provided by Axces)
from any touchtone phone in the continental U S
2 Rate: 3149 flat (Day, Evening, Night)
3 Billing Plan 705 is billed in 60 second incremenls
F Plan 706
1 Plan 706 is a special travel feature whereby a Axces customer may
access the network by means of an 800 number (provided by Axces)
from any touchtone phone in the continental U S
2 Rate 3199 flat (Day, Evening, Night)
3 Billing Pilan 706 is billed in 60 second increments
G Plan 707
1 Plan 707 i1s a special travel fealure whereby a Axces customer may
access the network by means of an 800 number (provided by Axces)
from any touchtione phone in the continental U, S
2 Rate 3249 flat (Day, Evening, Night)
3 Biling Plan 707 1s billed in 60 second increments.
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon, CEOQ

Axces, Inc., d/b/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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H Plan 708
1 Plan 708 1s a special travel feature whereby a Axces cuslomer may
access the network by means of an 800 number {pruwded by Axces)
from any touchtone phone in the continental U S
2. Rate. 3250 flat (Day, Evening, Night)
3 Biling' Plan 708 is billed in 60 second increments
| Plan 709
1 Plan 709 1s a special travel feature whereby .1 Axces customer may
access the network by means of an 800 number (provided by Axces)
from any touchtone phone in the continental U S
2 Rate 3299 flat (Day Evening, Night)
3 Biling: Plan 709 s billed in 60 second increments
J Plan 710
1 Plan 710 1s a special travel feal.re whereby a Axces customer may
access the network by means of an 800 number (provided by Axces)
from any touchtone phone in the continental U S
2 Rate 3349 flat (Day, Evening, Night)
3 Billing Plan 710 is billed in 60 second increments
K Plan 711
1 Plan 711 i1s a special trave! feature whereby a Axces customer may
access the network by means of an B00O number (provided by Axces)
from any touchtone phone in the continental U S
2. Rate 3399 flat (Day, Evening, Nignt)
3 Biling Plan 711 s billed in 60 second increments
ISSUED June 21, 1996 EFFECTIVE
ISSUED BY Michael Avignon, CEO

Axces, Inc , d/bla Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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L Plan 712
1 Plan 712 1s a special travel feature whereby a Axces customer may

access the network by means of an 800 number (provided by Axces)
from any touchtone phone in the continental U S

2 Rate. 3449 flat (Day, Evening, Night)

3 Billing: Plan 712 1s bilied in 60 second increments

46  Special Promotions
Prior approval of the Commission will be received for any special promotions
offered by carrier In no event will reduced rates offered under a special promotion
extend for more than S0 days in any 12 month period.

47  Directory Assistance
The Company does not currently provide Directory Assistance services.

48 Rates Applicable for Hearing/Speech Impaired Persons
A telephone toll message which is communicated using a telecommunications
device for the deaf (TDD) by properly certified hearing or speech impaired persons
or properly certified business establishments or individuals equipped with TDDs for
communicating with hearing or speech impaired persons will receive, upon request,
credit on charges for all intrastate toll calls placed between TDDs The credit to be
given on a subsequent bill for such calls placed between TDDs will be equal to one-
half the normal charges applying to the call

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY Michael Avignon, CEO

Axces, Inc., d/b/a Axces of Delaware, Inc
2500 Wilcrest, 3rd Floor
Houston, Texas 77042
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481

482

Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will
when billing relay calls, discount relay service calls by 50 percent off of the
otherwise applicable rate for a voice nonrelay call except that where either
party is both hearing and visually impaired, the call shall be discounted 60
percent off of the otherwise applicable rate for a voice nonrelay call. The
above discounts apply only to time-sensitive elements of a charge for the
call and shall not apply to per call charges such as a credit card surcharge

Directory Assistance

In the event that Company should seek approval from the Commission to
provide directory assistance, there shall be no charge for up to fifty calls per
billing cycle from lines or trunks serving individuals with disabilities The
Company shall charge the prevailing tariff rates for every call in excess of 50
within a billing cycle

ISSUED June 21, 1996 EFFECTIVE

ISSUED BY

Michael Avignon, CEO

Axces, Inc, d/b/a Axces of Delaware Inc
2500 Wilcrest, 3rd Floor

Houston, Texas 77042
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Personal

1500 Sandy Springs TH19
Houston, TX 77042

(713) 266-1769

(713) 781-1187

Social Security  587-05-3100

Employment History

AXCES, INC
Chairman, CEQ
1992-1995

Mendafender
President
1991-1992

Avam
President
1988-1991

Coin Leasing
Chairman, CEQ
1982- 1988

Satin Sweats
Preswdent
1980-1982

Consolidated Freightways
Operations Manager
1978- 1980

Images
Commercial Photographer
1977-1978

Michael Avignon




Timothy Joseph Till
Personal

2739 Carolina Way
Houston, TX 77005
Hm (713) 977-2608
Wk (713) 781-1187
Social Security 568-72-2266

Employment History

AXCES, INC
President
1992-1995

Isoclec
Corporate Manager
1986-1991

Southwestern Re!! Tolecom
'roject Manager
1984- 1986

Centel Business System
Project Manages
1978-1984




EXHIBIT D

Financial Statements



-
W W 496 14 39 nawu"L

16/03/96 at 12:23PM

ASSETS

i

JURRENT ASBETS:

CHECKING-OPI'RATING~392250
SMITH BARNEY - EQUITIES
ACC/REC - COASTAL/MONTHLY FEE

TOTAL CURRENT ASSETS
PROPERTY AND FQUIPMENT:
lL.easchold improvements
Equipment

Furniture and fixtures
Vehicles

TOTAL PROPERTY AND EQUIPMENT

JTHER ASSETS:

OFFICER ADVANCE-A

OFFICER ADVANCE-T
EMPLOYEE ADVANCE

Utility deposits
DEPOSITE~-SWBT BAD DEBT
DEPOSIT=-RENT-NAGRON U.S.A.
FCC & PUC TARILFFS

TOTAL OTHER ASSETS

TOTAL ASSETS

AXCEE,
BALANCE BHEET
MAY 31,

$

$

$

INC. (CABH)

1996

345,207.92
5,000.00
38,638.94

- ———— - -

$ 388,0845.86

4,531.32
2,166.10
14,262.06
60,408.87

-

§ B81,368.35

68,588.03
100,054.31
3,901.57
175.00
9,000.00
2,161.00
18,063.90

-

¢ 672,159%.02

-




BEAe o199 14139 W'**‘I' Gl

BALANCE SHEET
MAY 31, 1996

LIABILITIES AND EQUITY

o T ——

URRENT LIABILITIES:

STATE SALES TAX ] 76,311.04
PAYROLL TAXES PAYABLE 3,132.85
CURRENT PORTION LONG-TERM DEBT 31,008. B?
TOTAI. CURRENT LIABILITIES 5
IQUITY:
Common Btock s 1,000.00
Retained earnings { 11,447.18)
Initial cash balance offset 816.36
NET INCOME (LOSS) 571,337.08
TOTAL EQUITY -1

TOTAL LIABILITIES AND EQUITY

ThC .

11

56

0,452.76

1,706.26

$

672,159.02

06




37/28/95 at 04:34PM . AXCES, INC. .
STATEMENT OF TNCOME AND EXPENSES
FOR THE PERTOD(S)

06/01/95 - 06/30/95 01/01/95 UG/ 0795
ACTUAL $ Pct % ACTUAL & Past
SALES:
Sales 0.00 0.0% § 124.53 0.0%
INCOME-COASTAL-ONE PLUS 186,433.34 99.1 1,000,484.29 97.0
INCOME-AMERICAN PAY-PAYPHONE 1,689.50 0.9 17,853.00 1.7
INCOME-SERVICE 0.00 0.0 12,217.12 1.2
INCOME - MISCELLANEOUS 0.00 0.0 330.00 0.0
TOTAL SALES 188,122.84 1030.0 1,031,008.94 100.0
20ST OF SALES:
COGS-COASTAL-ONE PLUS 114,004.56 60.6 592,379.64 57.%
COGS - COASTAL SLAM FEES 6,206.22 3.3 62,166.50 6.0
COGS-APM-BAD DEBT 7,823.03 4.2 10,071,134 1.0
COGS-COASTAL BAD DEBTS 0.00 0.0 23,240.79 2.3
COGS-COASTAL-CUSTOMER REFUND 1,624.44 0.9 9,227.36 0.9
COGS-CHILD SEARCH DONATIONS 1,401.20 0.7 5,844 .9H .0
COGS-AMERICAN PAY-JV% 2,598.813 1.4 12,521.19 17
COGS-AGENTS ONE PLUS % 1,179.31 0.6 7,962.14 0.H
COGS-AGENTS PAYPHONE % 0.00 0.0 1,474.720 0,1
COGS-SERVICE 287.94 0.2 12,842 .80 (I
COGS-CHERRY BILLED-SLAM FEES 0.00 0.0 ( 3,520,001 Q.14
COLLECTION & BILLING FEES 4,333.0n0 2.3 4,333.00 0.4
TOTAL COST OF SALES 139,458.53  74.1 738,543.94 71.6
GROSS PROFIT 48,664.31 25.9 £92,465.00 2H.4
SELLING EXPENSES:
CSR/DATA/FIELD- AGENCY CONT. 5,094.14 257 10,768.15 1.0
FIELD REPS-CONTRACT 10,317.01 5.5 59,104.78 s R
DISPLAYS 0.00 0.0 12,743.14 | =5
LOA'S 1,189.48 0.6 4,0841.99 D.%
PENS 1,004.69 0.5 1,291.69 0.1
STRING 454.04 0.2 526.78 0.1
MISC SALES EXPENSE 102.27 0.1 2,287.8B7 a.7
DALLAS OFFICE 658.10 0.3 B,35%1.35 0.8
Advertising 995.01 0.5 B,75%3.30 b
Brochures & catalogues 0.00 0.0 10.83 0.0
Travel 0.00 0.0 500,00 0.0
Misc expense - Sales 0.00 0.0 R4.27 0.0
TOTAL SELLING EXPENSES 19,814.74 10.5 109,264.15 1.8
SENERAL & ADMINISTRATIVE:
SALARTES DATA PRO/CUSTOMER SER 15.00 0.0 B76.07 0.1
AUTO EXPENSE-A 773.31 0.4 5,020.14 0.5
AUTO EXPENSE-T 417.33 1.2 2,229.31 0.2




07/28/95 at 04:34PM

Bank service charges
Depreciation expense
Dues & subscriptions
Insurarce - General
Insurance - Officers”’
L.egal & accounting
Miscel laneous expense
MISC EXPENSE-A

MISC EXPENSE-T
Office expense
Outside services
Postage expense

Rent expense

Taxes - Payroll

Taxes - Other
Telephone

Travel & entertainment

STATEMENT OF

life

TOTAL GENERAL & ADMINISTRATI

NET OPERATING INCOME (LOSS)

NET INCOME (LOSS)

MNET INCOME (LOSS)

HEFORE TAX

AXCES,
INCOME AND EXPENSES
FOR THE PERIOD(S)

INC.

ACTUAL §

- —————— =

702.00
717.92
229.52

'340‘{1
732.23
B60.60

—— - —
- = —
e e e T

10,948.10

ESEESDETREREEE =

06/01/95 - 06/30/95

Pct %

® & & w @ 0 & & & @ W

o000 G wa==0000000

[P

[ —

gl1/01/9% -
ACTUAL S

20.00
49.00
1,184.08
151.05
349.20
710.00
67.66
15,237.35
8,531.74
18, 184.20
752.79
1,485.79
4,486.90
429.01
308, 33
6,821.24
2,034,132
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EXHIBIT E

Technical Ability




TECHNICAL CAPABILITIES

The Applicant's underlying carriers, AT&T and Wiltel will be respansible for the techrucal

aspects of their services
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