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FLORIDA PUBLIC SERVICE COMMISSION 

Capital Circle Office Center • 2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

TO: 

FROM: 

RE: 

AGENDA: 

JULY 2, 1996 

DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO) 

DIVISION OP WATER & WASTEWATER (AUSTI~~~~-J.1~ 
DIVISION OF LEGAL SERVICES (AGARWAL) fbf~~!{/ 

DOC~ET NO. 960675-WS - MBC SYSTEMS, INC. D/B/A FFEC - SIX 
APPLICATION FOR APPROVAL OF LATE PAYMENT CRARGB IN LEE 
COUNTY BY MHC SYSTEMS, INC. 
COUNTY: LEE 

07/16/96 - REGULAR AGENDA - TARIFF PILING - INTERESTED 
PERSONS MAY PARTICIPATE 

CRITICAL DATES: 60-DAY SUSPENSION DATE: JULY 29, 199G 

SPECIAL INSTRUCTIONS: S:\PSC\WAW\WP\960675WS.RCM 
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• 
DOCKET NO . 960675 - WS 
OAT£: J ULY 2, 1996 

• 
CME BACJiiGRO\JNI) 

MHC Systems , Inc . d/b/ a FFEC-Si x (MHC Sys tems o r ut ilit y ) 1s 
a Class B util ity providing water and wastewater in Lee Count y. 
Acccrding to its December 31 , 199 5 annual repo rt, the ut ili ty was 
serving approx imately 1,756 water a nd 1, 72 2 wa s t e wate r c ustomers. 
Dur i ng t he t we lve mo nths ~nded Decembe t· 31, 1995 , the utility 
reco rded o pe r ating reve nues o f $3 57 , 7 4 9 and $41 5 , 5 78 a 1 :1 a net 
o perating income of $ 6 4 ,84 3 a nd $115 ,4 49 , f o r its wate r a nd 
waste water systems respectively. 

On May 28, 1996 , t he u til i ty filed a tariff r e questing 
appro val of a late payme n t c harge in t h e amou nt of $3 .00 Co r both 
it s wa ter and waste water o peratio ns. The compa ny sta tes tha t Lh•. 
purpose of this c harge i s to p rovide an i ncen ti ve for c ustomers t o 
make timel y payment and t o p l ace the cost bur d en o f process1 ng 
delinquent accounts upon tho s e that c ause s uch costs. 

Under Sect ion 36 7 . 09 1 (5), Flo r i d a Statu t es, t he f ile and 
suspe nd stacute, a company may appl y t o e stab l ish, inc r ease , or 
change a rate or charge other than mon t h l y r aces fo r serv ice o r 
service availability c harges. These applicat:ions are co be 
accompanied by a cost justific ation. The Comm iss ion may withho ld 
consent to the operation of any o r a ll po rt ion s of the ne w rate 
sche dule s , by a vote t o t ha t e ffec t wi t h in 6 0 days , giving a reason 
o r s t a tement o f good cause f o r wi thholding i ts consent . 
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• 
OOCKET NO. %06 7 5 - WS 
DI\TE : JU LY 2 , 1996 

• 
PISCQSSION Of ISSUES 

ISSQB 1: 
$3.00 in 
approve d? 

Should the tari f f pro posing t o i mplement a l ate c harge of 
Lee County by MHC Systems , Inc . d/b/a FFEC- Si x b e 

RECOMMENQATION: Yes, the t ar i(f t o i mplemen t a late c harge s ho uld 
b e a ppro 1ed and should become ef fec tive f o r a e rvi c e r e nde red o n o r 
afte r sta ff' s approva l o f t he f1led tari ff s hee t s. (AUSTINJ 

STAPP ANALYSIS: MHC Syst e ms . Inc . d / b / a FFEC-S i x (ut il ity ) fll e d 
a ta riff request for appro val to impleme n L a l a te c harge o f $ 3 .00 
in Lee County . The utility s t ated in its f i ling that the purpose 
o f t his c harge is not only to p r ovi de an ince nt i ve f )r custc~ers t o 
make timel y p ayment, thereby reducing the numbe r o f d e linque nt 
accounts, but a lso to p lac e t he cost burden o f processi ng s uc h 
del i nque nt notice~ and account s sole l y upon t hose who are t he cost 
cause r s . Stat isti cs filed wuh this r e quest show t har L lw 
perc entage of d el inque nt c u stome rs has vilned fr·om (, \ t o 10 \ o ve r 
t he past eight rno nt h o. T h •• 1 o t .ll mo rll h l y de I i nquc n t o:~ccounts 
,., .,. , .i v. ll >l• · b .tl anc u h tHJ b c cn g t·cater tha n $4, 900. 

In the past , late payment f ee reques t s ha ve be e n handled 
o n a case-by - c ase basis. Recomme ndat: i <? ns have been made based upo n 
the conditio n s presented by each individua l u t il ity . The 
Commission has authoriz ed l ate payme n t c harges for wa s tewa te r 
companies b ased on demonstration by t he c ompa ny o f a se rv ice 
del i nquency problem. In Order No . 8 157 issu e d on February 2 , 1978 , 
a 5 % late charge was approved for r es ide nti a l c ustome rs o f Sa nta 
Vi lla Utilitie s. Sant a Vi l la is a sewer - only util ity . In Order 
No . 20779 i ssue d o n Fe brua ry 20 , 1 988, the Commission a u t ho rize d a 
l. S \ l ate c harge o n a ll c u s t omers of Longwoo d Utilities , a l s o a 
sewer-onl y company. The Commissio n ha s a ppro ved a lat e c h arge f o r 
sewe r- o n l y o pe rati o ns because o f t he difficul t y i n shutti ng o ff a 
c ustome r ' s sewer s ervice . 

Late charg e s for b o th water a nd wa s tewater o perat ions 
have al so been approved by the Commi ssio n. In Docket No . 8913 65 -
WS, Ortega Utility submitted cost j u s tif icatio n f o r a late c ha rge 
request o f $5 .00. The Commiss ion appro ved a $3. 00 l a t e c ha r ge . 
The u t i l i t y r e ported that 30% of it a c u stomer base was est a blishing 
a t r e nd o f paying lat e and it i n t ended t o d iscourage thi s practice 
by c ha rgi ng late payers. In 1992, the Commi ssion app rove d a $ 3 .00 
l a te payment c harge f o r Palm Coast Ut. ility Corpo r a ti o n, a wa t e l- and 
wastewat e r u ti l ity i n Flagl e r Co unty , Doc ket No . 920 34q ws , a nd l o r 
Fcntc l·eut ULi li tieo , Inc . a water <rnd waote water uti l ity i n Browa r d 
Coun ty , in Docket No . 920535 - WS . I n 1993 , the Commi ssion also 
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• 
DOCKET NO. 960675- WS 
D/,TE:: JULY 2 , 1996 

• 
approv ed a $3 . 00 late payment charge for Rolling Oaks UtilitH!S , 
I nc . (Citrus Coun t y } a nd Hydratech Ut:llities , Inc . (Martin County} . 

P~esentl y, Commission rules provide that late payers may 
be required b y t he utility to provide an additional deposit. 
Ho wever, t here is no f ur t her i ncen tive fo r either dell.nqucnt. or 
late pay i ng custome r s t o pay t heir b i l l s o n time. Staff believes 
that t he cost cause r s ho uld pay t he addit ional costs incurred t o 
the utility by l a te p ayments , rather than the general body of the 
utility ' s rate p a y e r s . Therefore , staff recommend s t ha t th" 
utility • s request to impleme nt a late paY"le nt c ha r ge of S3. oo 
should be a pprove d . 
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• 
DOCKET NO. 960675-WS 
DATE: JULY 2, 1996 

ISSUE 2: Should the docket be closed? 

• 
RECOMMENDATION: Yes, if Issue 1 is approved , this tariff s hould 
becom~· effective on o r afte r the starrped approval date of t:he 
tariff sheets, pursuant to Rule 25-30.475, Florida Administ rat ive 
Code. If a protest is filed within 21 da ys o f t he issuance v f the 
Order , this tari ff should remain in ef fect with any increase held 
subject to refund pending resolution of the protest. If no timely 
protest is filed, this docket s hould be closed. {AGARWAL, AUSTIN ) 

STAPP ANALYSIS: If a protest is filed wit hi n 21 d-"ys of t he 
issuance of the Order , this tariff should remain in effect with any 
incr ease held subject to refund pending resolution of the protest. 
If no timely pro test is filed, this docket s hould be c l osed. 
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