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The f ollowing Commissioners participated in the disposition o f 
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BY THE COMMISSION : 

SUSAN F . CLARK, Chairman 
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JOE GARCIA 
JULIA L. JOHNSON 

DIANE K. KIESLING 

FINAL ORDER APPROVING 
NEGOTIATED RESALE AGREEMENT 

I. Background 

On July 19, 1996, BellSouth Telecommunications, Inc. 
(BellSouth) and SouthEast Telephone, LTD. (SouthEast) filed a 
request for approval of a resale agreement . The agreement was 
executed on July 1, 1996, and the parties sought our approval of 
the agreement under the Telecommunications Act of 1996 (the Act ) . 

Both the Act and revised Chapter 364, Florida Statutes, 
encourage parties to enter into negotiated agreements to bring 
about local exchange competition as quickly as possible. If the 
parties reach a negotiated agreement, 47 U.S.C. § 252(e ) (1) 
requires the agreement to be filed with the proper state commissio n 
for approval. Pursuant to 47 U.S.C. § 252 (a) (1), the filed 
agree ment must include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. 

Under 47 U.S.C . § 252(e) (2), this Commission may reject an 
agreement only if it discriminates against a telecommunications 
carrier not a party to an agreement or if the implementation of the 
agreement is not in the public interest. Pursuant to 47 U.S .C . § 
252(e ) (4 ) , we must approve or reject the agreement wi t hin 90 days 
after submission, or the agreement shall be deemed approved. 
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II . The Agreement 

The agreement is a two-year agreement governing the 
relationship between the companies regarding the resale of tariffed 
local exchange service, toll telecommunications service, Hote l a nd 
Hospital PBX services, Customer Provided Coin Telephone service, 
Shared Tenant Service, access to 911/E911 services, 
Telecommunications Relay Services, and white page directory 
listings and directory distribution in states in which BellSouth 
ope r ates. The agreement also includes the rates at whic h SouthEast 
will purchase services from BellSouth for resale , which are 
discounted from BellSouth's retail rate for the telecommunications 
service. The d iscounts are 18% for residential and 12% for 
bus i ness telecommunications services. The agreement is attached as 
Attachment I . 

Attachment II provides a comparison of the major elements of 
the BellSouth/Sou thEast agreement to elements of other Commission ­
a pprove d , nego tiated interconnection agreements and to e l e ments o f 
Commission-orde red interconnection arrangements. 

III. Conclusions 

We hold that the proposed resale agreement meets the 
requirements for our approval. We also hold that, if the parties 
mutually agree to supplement or modify any portion of the 
agreement, the agreed upon changes must be filed for our review 
under the provisions o f 47 U.S .C. § 252(e). Further, we hold that 
it is proper for this docket to be closed upon the issuance of this 
Order . 

Bas ed on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement filed by BellSouth Telecommunications, Inc., and 
SouthEast Telephone, LTD., is hereby approved; it is further 

ORDERED t hat the parties shall file wit h this Commission, for 
its review, any agreeme nts that supplement or modify any portion of 
t he resale agreement approved by this Order; it is further 

ORDERED that this docket shall be clos e d. 
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By ORDER of the Florida Public Service Commission, this 
25th day of October, 1996. 

( S E A L ) 

WCK 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sect ion 
120 . 59(4) , Florida Statutes, to notify parties of any 
administrative hearing or judicia l review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewa t er utility by filing a notice of appeal with the Director , 
Divisio n of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court . This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9 . 900 (a), Florida Rules of Appellate Procedure. 
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ATTACHMENT I 

Juty 18, 1886 

Ma. Blanca S. 8eyo 
DirKtor, Recorda end Reporting 
Aorida Public Service Corrvniuion 
2540 Shumard Oak Boulevard 
Betty E11ley Conference Center. Rm. 11 0 
Tallah11 .. e. Florida 32398-0850 

@8ELLSOUTH 

Re: Approval of the Re11lt Agreement Negotiated by BeiiSouth 
Telecommunications, Inc. (•Bell South•) and SouthEIIt Telephone, L TO. pursuant to 

Section 251 and 252 of the Telecommunications Act of 1896 

Dear Ma. 8eyo: 

Pursuant to section 2521el of the Telecommunications Act of 1986, BeiiSouth and 
SouthEast Telephone, L TO. are submitting to the Florida Public Service Commiu ion 
their negotiated agreement for the purch11e of BeiiSouth'a telecommunications 
aervice& for the purpose of reaale to end uaara by SouthEIIt Telephone, L TO. 

Purauant to aect ion 252(e) of the Act. the Commiaaion ia eherged with approving 
or rejecting the negotiated agreement batwaan BeiiSouth and SouthEast Telephone. 
L TO. within 80 days of ita aubmiaaion. The Act provicl11 that the Commiaaion may 
only reject such an agreement if it f incla tM1 the agrHment or any portion of the 
agreement discriminate& against a telecommunication• carrier not a party to the 
agrHment or the Implementation of the agreement or any portion of the agreement 
It not consistent with the public interest, convenience and necessity. loth parties 

aver that neither of these re11ona exist •• to the agreement they have negotiated 
and therefore, il very hopeful that the Commiaaion shall approve their agrHment. 

Very truly yours, . 

,!/< 7;t'i' f ,(,),,,.:,__ 
j ; Jegulat ot¥ Vice President 

O(J·_ .; 
DOCUH~~i ~~:!19t:R ·Ot.TE 
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F'PSC·RECORC~.'R!:DtRTIII~ 
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&;re .. eDt letveeD le111oQtb ~e1ecoaaUDicetioD•, IDe. &D4 
loutbZ.•t ~e1epboDe, t~D. ae;ar4iD9 ~be la1e of liT'• 

~e1ecoaaUDicatioD• lerYio•• to aeae11er For ~be turpo••• of 
.... 1. 

ftll ao~ I.e llf alld llet ... on .. u ... u ~•1•~1caUooa, lac., 
( .. llloYth ar ca.pany), • Oeort1a corporat1oa aad lowthlaot Telephone, LTD, a 
lentYclry L1a1tecl Partnenh1p, (baoUor) &lid •llaU lie lie-d otfoctho aa of 

·w..£, '-· n". 
VIDUiftll 

..ru.u, .. UJOYtll 1e a local uch&nfo teloc-n1catiou company 
aYtlloriaod to provide toloco..Yn1cat1ona .. ~icoa in tho otato of Al~~ . 
Florida , Geor;ia, lentYCiry, Louiaiana, Mi aaiaaippi, lortll carolina , Iouth 
carolina, and Tonn•••••z and 

VHEkEAS , aoaal lor 11 a coapoti no tolac-nicationa aarvica provider 
autllori aod (or who .. y becoae autllori aldlto provide tolaconsunicat~ona 
oorvi coa in ooao or all of th••• .... atatoa; and 

VREk£AS, ••••llor daa i roa to raaoll lollloYth'a tolaconsYni cati ona 
Mrvicoa; and 

~ ... lllovth hal avreed to provide ouch aervicea to aoaeller for 
roaalo purpo••• and pyrauant to the torae and conditione aot forth heroi n; 

.aw, THEREFORE , for and in conaidoration of tho .VtYal promiaoa and 
proaL••• contained heroin, lollloutll ano ••••llor do hereby aor•• aa fo l lowa: 

1 . Ten of t~a Afraeaallt 

A. The tono of thil Aoraa .. nt ahall lie two yaara be; i nni no '3..Q.... l , ltH 
an~ aha ll apply to all of le l llouth'a aervin; terri tory aa of Janu~ 199£ 
in the atatea of Al~aaa . Florida , C.or;i a , ~ontYcky, Lou • aiana , Miaa i ••~Fr• · 

•orth carol i na . Iouth caroli na and Tonn••••• · 

1 . Thia Afroooent lhall N automatically ronrwod for two additiona l one 
year parioda Ynloaa e i ther party indi cate• ita intent not to renew the 
A; ra-nt. 

c. Thia Aqro ... nt ..,. which aooollor io to purchaae aorvicoa from 
lollloYth for roaala ahall bl at a diacount rate off of tho retail rate for 
tba toleco..ynicati ona aorvico. ThO diacount ratoa ohall lie aet forth aa in 
lahibit A, attached borate and incorporated heroin ..,. thia reference. such 
diacqunta ollall reflect tho coata avoided by lollloYth when aollino a aorv•c• 
for wllol eaalo purpoaea. 

11 . Defiaitioa of Teraa 

A. CUITOKE~ CODt .. ana tho throe di qi t nymber followi n; a cYatomer· • 
ta;a~h~n• nu~er •• allown on the CYitoaor •a bi ll. 

1 . CUITOKI~ or kECO~ .. ana the ent i ty roapona i ble tor p l aci nq 
appllcat•on for aarvi ca ; r oquaat•no addi t i one , raarran;ament a , •••ntanar.ca or 

on '. : 
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diecontinvaneo of 11rvice1 pey.ont in fvll of chaco•• incvrred evch a• tol l 
and dire~ory aeeietance. 

c. DEPOSIT .. an• aeevrance provided ~r a eveto.er 1n the lora of caeh, 
evnty bond or ltaftk letter of erodit to 1M bold lty tho ca.pany • 

D. a-D OlEa .. an• the vlt~t• •••r of tbo toloca.avnicatione ••rvice1 • 

1 . a-D OIU COU'CIME. z.oc:ATJOII -&Ill tllo phyehal location of tho 
pr•L••• vtlero u olld ~anr .. u, UH of t.llo telec-nieatione Mnieu . 

r. aw suvtal Mane function•, teatvroe or capa.biliti•• tbat are not 
evrrontlr offered ltr lel llovth. ,_,, inclvdee pecka;in; of oaietin; 
Mrvicee or co.binLav a aov fvn~ion, teatvro or capability with an 
aaietlft9 eervice. 

G. OTHER LOCAL tl~Ol COKP~ IOLEC) tor Coopotino Tolec~unication• 
service Provider) .. an• a telephone coepany certifi cated ~Y tbo appl ic&Dle 
PYbl ~c Jervico eo.ai eeion to provide local oachanoe eorvice within the 
Coropany•e franchiled ana. !'he to"'' "Other t.ocal lachan;e c: .. pany• and 
•c:-potino Tel•c-Ynicacione Jani ce Prowidor· uy Do i .ntercllan;e&Dll u: 
the A;ro-nt . 

1. RESALE .. ane an activi ty wherein a certificated OLlC. evch ae 
,,,,llor evbacriiM• to the tel ecomauni cetiona eorvi coe of . he Coepany and 
then reoft•r• t~•• telecoomuni catione 11rvic11 to the pyblic fwi th or 
vithout •addin; value") • 

1. aEIALl ll,VJc:l AAEA .. ana the area, aa defi ned in a public 11rv1:e 
commi eaion approved certificate of operation, within vhi ch an OLlC, eych 
ae ••••llor . .. ,. ot ter retold local oachan;e tolec~unicat iona eerv1c11 . 

a . Roeeller uy re11ll the tariffed local oachan;e and toll 
~ teleco.mun1cat i ona aervicoa of lellSouth eubject to the terae , and 

condi tion• epecitically eat forth heroi n . Wotwithetandi n; the tore;o~n; . 
the followi n; are not availabl e tor purchaee: Grandfathered aerv1c11 : 
promotional and trial retail eervice oftori n;e ; lifel i ne and linkup 
eervic1a1 contract eervice arran; ... ntll inltall .. nt billino optiona; t ll 
and ltll eervicl&l interconnection eenicee for .obi le eervice prov1d1r1 : 
and lo;ielatively or adoinietretively .. ndated epocialiaed diecounta 
1•· 9 · • odveation A.natit11Uon dhcnnt). 

a . Tho provieion of eervicee ltr tho coapany to the ,eeellor dooe not 
conetitvto a 'oint MAdertakin; for tho turni ehin; of any eervice. 

c . -.eel ler will 1M the evetoeor of record tor all eervicee purchaee~ 
fr~ IOllSouth . lacept ae epocitied herein, the C:..pany will take order• 
tr,_, bill and eapect pay.ont fr- ,•••ller for all ee.rvi c•• · 

D. aeeeller vill 1M the Coepany•e ein;le point of contact for all 
eervi cea purcllaaed purauant to thie &;reemont. The C:~pany ehall have ne 
contact with the end uaer eacept to the extent provided for here •n · 
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a. Tho CDapany v111 continvo to ~111 tho ond voor for any oorvicoo that 
tbo an4 woor opocifioo it v1ohoo to cocoivo diro~ly fc .. tho Coopany . 

r . Tho ca.p&ny .. inta1no tho c1tbt to oorvo d1roctly any onG woor 
within tllo MCYico ana of a.ooUor . TN Coapany vUl conUnwo to 
directly aarkot ito own toloco..unicat1ono product• &ad oorvicoo and in 
doin9 oo .. , oot~l1oll Lodopendont rolat1onobipo vith on4 wooro of 
... ouor. 

o. a.oollor aball .. t Lntorforo v1tb tho ri9llt of any poroon o r ont1ty 
to olltoin MCYico d1roctly froo tbo c:a.pany . All avr-nt Mt-on tlla 
a.oollor &ad an ond woor for .. clw11•o Mrvico for o opacified pori od of 
t~ ollaU .. t a.o .__. to a.o o violation of tbh oll.lt-ooction. 

a. In -•t cirCYa8tancoo, tho ewrront tolopllono nwabor of an ond woor 
a&J be rotalnod by tho and w11r wn11oo tho and w1or boo paot dwo chore•• 
a1oociatod vith tho lolllouth accownt for which payaent arraneo~or.to have 
not boon .. do . Tho Coapany will not. hovovor , .. kl tho and wlor · o 
prov1ovo tolophono n~r a•a11~lo to aooollor wntil tllo and w1or •o 
outotandin; ~alanco llao boon pai d . 

I. Tolopllono n~ro oro aoo i vnod to tho oorvico fwrnilllod . a.oollor 
llao no property ri9ht to tho tolophon• n~r or any otllor cal l n~r 
doo1vnat i on a11oc i 1tod wi th ••rvLco• fwrnilhod by tllo Coepany ond no r•;~: 
to tho continwanco of ••rvLco throuth any parti~l•r cantril off i ce. Tho 
CO.pany ro•orvo• tho r i tht to ch1n;o IWCh n~r1, or tho central off i ce 
do1 i 9nation aoooci atod vith ouch n~ro, or both , vllonovor tho Coapany 
doeao it nocoooary to do oo 1n tho condvct of ito bwoinooo . 

J. Tho Coapany .. Y provi de any oorvi co or facil ity for vhl c b a c hore• 
io not oot abllrhod heroin . oo lon; •• it io offered on tho oam. toreo at 
tho d i ocounto in &ab1D1t A to ao1o llor . 

&. Servi ce i o furn i obod ovb)oct to tho condition that 1t w1ll not De 
uood for a ny wnl awful pvrpooo . 

~. Jorvico vill be d i ocont i nvod 1f any l aw on!orcoaont oeoncy a~v • ••• 

thlt t ho oorvico .. i ne wood i o i n ••o l at i on of tho law . Tho oorv•c• to oo 
d 1ocontinvod io only tho oorv i co of that e nd voor . ~OtlCO owot be e 1von 
by Company to a.oollor that tho Coepany boo boon oo odv1ood . 

•· Tho coopany can rofwoo oorvico when i t hla eroundo to bel i eve t hat 
oorvico vill M 1n violation of tho low . 

a. Tho eo.pany lccopto no rooponoibl lity for any poroon for any 
unl1vfvl act coaoittod by aooollor or ito and wooro •• part of pro••d•nv 
oorvico to a.oollor for ~rpoooo of rooalo or othorvi oo . 

o . Tho Coopany v111 cooperate fwlly v1th law onforco-.nt a;oncl oa w•t~ 
ovbpoonao and covrt ordoro for •••Lot anco vith tho Coapany •o cwatomora . 
~w ontorc ... nt avoncy oubpoonao and court ordoro roeord l nv e nd uooro of 
aooo l lor v111 be diroctod to aooollor . Tho Coepany wil l bill aooollor t c : 
actua l coati 1ncvr rod for i~pl ... nt l nt ony roquootl by law onforcome~t 
•eonc••• roeard1ft9 aooollor and wooro . 

P . Tho choractor iot lco and eotbodo of operat i on• of a ny c•rcu 1t 1 . 
tac • llt •oc or oqu•paent pro••dod Dy other than tho Coepany ona ll nc: : 
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1. lntorfore w1tb or L8p&1z aorw1co over any fac111t i oa of thl 
eo.p&ny, 1tl aff!l!atoa, or !tl conneetint and coneurrin; carr i er • 
1nYOlvod in 1u oorvico: 
2. CaVIl C&aa91 ~ their plaAtl 
J . t.pa!z tho pl'h'acy of UJ c-IILcatLono, oc 
c . Create Maude to uy Mployooe II' tile ~Uc. 

I· aoeollol' ao.u.e1 tho reapona~111ty of .ot1fy1nq tho eo.pany 
rotal'din; 1011 tban ltandacd oporat1oftl with roapoct to 11rvi coe pcovi ded 
~h. 

a. rac111t!ol and/or oqv1,..nt ot111&od ~ ao111outh to pi'OYida oorvi ee 
to ao11Uor ~1.11 tbl pcopony of loU~ttl • 

. ~·· Vhita paf• directory l!lt1nt• v!ll .. proYi dod 1n accordance vith 
~ c~latione oat forth 1n appl i c&bl' tal'if~• Oonaral lvbecrlblr 

lorvico Tariff and v111 be aveil&blo~e~vhoro tocnn1cally 
faaeiblo. 

%V. a.llsovtla • 1 Pnvhi .. of lorvicoa u a.11Ual' 

&. Rlllllar a;rall thlt itl r11111 Of lol liOYth III'YiCII lhall be II 
foll-a: 

' 1. ~~ a.oall of tlliFODaYftiCitionl III'YiCII lhlll .. l18itld 
v to Yllrl and Ylll conforain; to the cl111 of oorvi ca 

cootrictiono. 

2 . To tho artant aoaellar il 1 tol oeo.=vnicotiona carri er that 

t oar••• vroator thin J ptrcont of tha Mat1on•o proavbacr~od 
accoo• lin•!~ aoeallor avr••• that it 1hall not jointly aarka: 
ita intortATA oorv1coa v1th tho tolocom=vnicationa ••r•i c•• 
pyrchaaad frao lo11Sovth pvrlvant to thil Afra ... nt in any of 
tho atato• covered vndor th11 Afra ... nt. ror pvrpo111 of th•• 
lvbaoction, to jointly a&rket .. ana any advortio ... nt, 
aarkotin; effort or b1111n; vn1ch tho toloc.-svn1cat1ona 
11rvicoa pvrchaaod froa lolliOYth for pvrpo111 of coaala t o 
cvat ... r• and i ntortATA 111'¥1£11 offered by a.aol lor are 
packatod t1od, ~ndlod, d1acOYntod or offered t091thor in any 
way to tho ond voor. lvch offono inclvdo, •vt are not 118i tld 
to, oaloo reforralo, I'Oialo aero ... nto, oaloo •e•nci oe or 
•i111nq aer .... nto. tbil ovbooction oha11 ._ Y01d and of no 
offoct for a pani~lll' ltato covarod vndor thil Afrao .. nt •• 
of robrvary I, lttt or on tt1o date ao11sovth 11 autbori aod to 
offer 1ntortAT& IOI'YLCII La that ltato, vh1cbovor 11 oarliar . 
At the tl.a of tho •••~t1on of th1a A;ro ... nt, Lt L• aereed 
that aoaollor dooa aot oar•• treater than I\ of tho nation·• 
priiYblcri bed ICCIII 1iftll. 

• l. Kotol and 8oap1tal PIX 1arv1co aro thl only toloc~vn1cat•onl 
III'YiCII l¥11l&blo for r11111 tO 80tll/Kotol and N01p~tll and Vllfl , 
roapoct1•oly. 1Lo11arly, Acc111 Line Sorv1co tor Cvet ... r Prov•d•d 
Coin Tolophonoo 11 tho only local 11rvico availabl e for roaal• to 
co=ars cuetoaora . l harod Tenant servi ce cvat ... r l can only be aol d 
t hoee teloco.avn1cat1one 111'¥1£11 ava11abl e in the app:.cabll 
ooct i on of the eo.pany•a ter1ff. 

J)O ~ S 
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~ &. ..aallar 11 prohibited froe furnithing both flat and .. aeurad 
rata .. rvice oa tbe .... ~ein111 pr .. i ••• to the .... auoecr~r• 
(end ueer11 aa atated in Al . l . 2.A . of tbe Coepany·a tariff, --•• Tbe COapany raaervae Lbe ritht to ,.riodically audit .. rvicee 
purchaaed ~ aaeeller to eetaoliah authenticity of u•• · s uch audi t 
ehall aot eccur oon tban -• in • calendar year. .. •• uu ehall 
.. ke any and all record• and data avai1.-1e to the co.p&ny or tba 
eo.pany•e auditor•• on a reeeonaole ~aeia . Tbe eo.pany ehall bear 
tbe con of Hid all4it. 

6. If telephone aarvice La oetaolithed and lt 11 eubeequently 
deteraifted that tbe elate of .. rvice reetrlction hat ... n •iolatac • 
.. atllar vl11 be aotlfied &Ad billlftO at the appropri ate tariff rata 
leal the applicaole ditcount rate for that aervica vlll be 
~diataly changed to the appropriate c1a•• of aarvica. larwica 
chargee for chanv•• between c l att of tarvice , back bi lling, and 
intareat at datcri bed in thia eubaacti on ahall apply at thl 
Coepany •e aole diecration. Jnteratt at the rata ot o.ooosto per 
day, compounded daily for the nuaber of day• troe the back billinq 
date to and including tbl date that aaeallar actually .. kat the 
par-ant to the Coepany .. Y be aueued. 

1 . aaaold aarvicaa can only be uead in the , ... aannar aa apecifiad 1r. 
the Coepany ' l Tariff, aaeol d 11rvi ca1 are aubj act to the aaae taraa and 
conditione a• are apecifiad for euch earvi cae when furnithad to an 
indi vi dual and uear of the co.pany in the appropriate aaction ot the 
Coepany' l Taritfe. Speci fic tariff faatural, e.g., a u1191 allowance per 
.. nth, ahall not be aggregated acro11 .ultipla ra1old aarvi caa ... told 
1ervi ca1 C&nftOt be uead to agqregata traffic froe acre than one and uaer 
cuatomer except a1 epaci fiad in Secti on All . of the Company• • Tariff 
re fe rring to Shared Tenant Servi ce . ----

c . ae1e l lar ~y r11ell 1arv1caa or.!y within the 1paci! i c r eaala ae : v•e• 
a r ea •• d1f1n1d 1n itl cert1!1cat1 . 

D. Te l ephone number• trana~itted via any r e1old aerv1ca feature a:e 
1ntanded 1ole ly for the u1e of the and u11r of the feature . ae1a l e c! 
t h11 info~t1on 11 prohib1tad . 

Y, MaiDtiOIDCI of larvieu 

~· a . Jarvice• re1old under the Coepany'l Tariffl and facilitiae and 
equi paent provided by the Coepany ehall be aa i ntai nad oy the Coepany . 

1 . a.1allar or ita and ueer1 .. r not rearrange , oove , d i 1connect , 
reaove or attempt to repair any facilit i al ovned by the eoepany, other 
than oy connect i on or d i aconnecti on to any i nterface .. an1 uaad, except 
wi th the wri tten con11nt of the Coepany. 

c . ••••lle r accept • re1ponaibility to notify the C~pany of 1 i tuat1ona 
t ha t ar i 11 that aay re1ult in a aarvica problem. 

D. aa11lle r wi ll bl the company •• l i ng!a poi nt of contact for all 
repa i r calli on baha! f of aaaellar ' l and ultra . 

oo·: 
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a. ..aall ae will conta~ tho appropriate repaie cantor• 1n accor4&nca 
vitb procadYraa aat&bliahad ~ tae co.pany. 

r. ror all ropeir roquaata, .. aallae accapta eaapona~ility for 
adharin9 to tba coapaay•a peaacr .. nint tvi-.linaa prior to eafaerLftt the 
u·o~&~>la to tba c:a.pany. 

•· Tbe Coap&ny v111 'ill .. aallar for ~lLDt t~laa that era foy nd 
- t to N 1n the ca.p&Jiy'a MtWI'Il punYaat to 1u au .. ndard pdea lht, 
t~ aNS Mtor1al cbarfea 

a. Tba eo.p&ny l'O&acYaa tba r1Wbt to eonta~ .. aallor ' l ~•t ... re, if 
-. ..... nocoeeary, for .. intananea purpoeea . Tba eo.p&ny ehall DOt eolici t 
.. aal lar •e ~•t ... l' buainaaa when pel'fo~Lftt evch .. Lntananca anlaaa 
epecifi cally roqueetad by tho ~atoeer. 

a. Aftae raceivin; cal'tific• .•on •• a local aachanv• coepany fl'Dm the 
appropr1ata r•~Ylatory a;ancy , aaaallar will prov1de the appropri ate 
Coapany earvi ca canter the nacanary doCWMntaUon to on&bla tho Coapany 
to aatLbliah a aaatar accoYnt for aaaallar . luch docwaantation ahall 
1nclYda the Applicati on• for Keator AccOYnt , proof of authority to provide 
tal aco.sunicati ona aacYicaa , an Opar atint Coap&ny •u.bor (OCN ) aaa1tnad by 
tba National lachanv• Carri ere Alaoci ation (MICA) and a taa aa .. pt1on 
eanUicata, U applLca.bl a. Vhan nacaaaary llapoait raq~ai.-nta an .. t. 
the Coapany wUl be; in takLn; orllan for the raaala of NcYica. 

a . larvi ca orllera will be in a atanllarll fo~t llaaitn~tad by the 
c:-.pany. 

c: . Whar. no: ~!iclt ion i a received feoe aaaeller that a CYI'een: cyt:cme: 
of the C:e«pany will eubace1be to aeaellar · a eervi ce , etandard aerv•c• 
order i nterva l e tor the appropri ate claaa of aervice will apply . 

D. Whan an a aiat in; cuat ... r of the Coepany avi tchea to aeael l e r, 
aaae l ler euat provi de the C:oepany with the Cuatoeee Code or Codea , whan 
•~lt1ple codea apply , fol' t hat and uaar. 

v/&. The Coepany will ftOt require end uaer confi~tiona pri oe to 
eetabliahint aecYi ca foe aeaellee·e end uaar cuatoaee . aaeellar auat, 
howeva&' , be able to llaaonatr ata end uaar authori&ation upon eaqueat . 

r . aaaallar v111 be tho 11ntle JOint of contact with tha Coapany tor 
a ll eubeaquant oellaeinv act i vity re&Yltlnf in additi on• or chan;aa to 
raeold aarvi caa , aacept that the Coapany will accept a raq~aaet di rect ly 
feoa tha and ueae tor convaraion of the and uear •a earvica feoa Aeae lle r 
to the C:oapany or will accept a raqueat froa another OLZC: foe conve r a•on 
of the and Y&ar · 1 aervic:a fl'eta the aaaallar to tho other LZC. The c:ompar.~· 
will notify ••••llee that ouch a requaet haa bean proceeaad . 

c . :: the C:oopany lleterminee that an unaYthoriaad chan;• in loca l 
eervlce to aeaallar haa occurred, tho Coapany will aet abl i ah eerv•c• vit h 
t he appropr i a t e local aarvi ca provi llar and will •••••• aaaa! lar •• the 
o~rc 1n• t1at1n9 the unauthor•&ad chanve , an unauthori &ed chan; • char;• •• 
apec1f1ad 1n f . C. C. Tari ff Mo. 1, Section~ Appropr1at e 

GOl :; 
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-uoevrl'lft9 chal'fOI , aa Ht forth in Je~ion~ of the oenal'al 
•~•c,.~r Jerwlce fal'iff , vill alae'- aeeee8ierto aaeellal'. 

Tbeeo Cbal'fOI vill ._ adjueted i f a.eellal' pl'O¥idea aati efactory proot ot 
autlwll'iaation. 

cal Ncb aaeldenca Ol' 1u11M11 11110 
(~l oacb Public Ol' leai•Pablic 11110 

..arec.n~ a&rt• 
fU.U .,..u 

a. The c:-p&ny vUl, in ol'du to oaf~ud ito l.lltonot , roqvil'o 
aeaoUu to ..U a depodt to '- bold ~ tile c-p&ll:r a• • fUanntoo ot the 
pa,..ent of l'atoa and Cbll'fOI , unle11 oatiofactory CTodit kaa all'oad:r bean 
eetabliebed. An:r euch depoei t aa:r ._ bald dul'in; the cont inuance of the 
Oll'•ica aa oocul'i t :r for tho pa,..ent ot any and all ..ounta accruin; foe 
tflo oerwi co . 

t . Such depoeit aay not oacood tvo 80fttbl ' oett.ated ~illin; . 

J . Tho fact that a depoa i t hae been aade in no va:r relieve• aoaellec 
fl'oe coepl:rin; vitfl the eo.pan:r· • l'oqul ati one a1 to advance pa,..ante and 
tho pcoept pa,..ant of ~ill• on pcoaontation nol' dooa i t conetitute a 
vai vor or oodi tication of tflo ro;ular pl'acti cea of tho Coepany pl'ovidin; 
for the diecont inuanco of eol'"<'i co for DOn• pa,...nt of any •-• due tbo 
eoepany. 

c . Tflo eoepany roe•"•• tho l'ifht to incroaao tho dopoa ~t l'oqu ireme~t• 
vhon , in itl eole judvment, the conditione juatify euch action. Such 
incr••••• ehall be conl i ltant vith dapol it l'aquil'a .. ntl eat forth in t h11 
A;r••~ent and a fte r not ificat ion to aeeeller of t hirty (l0 ) day1 . 

~. tn the avant that aeeeller det eultl on ita eccount, 1orv1ce to 
ae1e lle r will be ta~inatad and any depoe it l held vill be applied to it l 
aCCOIInt. 

M. tn the caea of a caeh depoeit, interalt at the l'ate of e i a percent 
par ann~ lhall be paid to •••el l al' durin; the conti nuance of the d1po11t. 
tntaralt on a dapol it ehall accru1 annually and, i t l'aquolted , ehal l be 

annually Cl'editod to aeaallal' b:r t he accrual data . 

&. Vban tbe initial eerwice i& ordal'ad by aeaallal' , tha Coepany will 
oat abli&b an account• l'aceiv&bl e .. ,tar account tor a.aeller. 

a . Tba Coapany &ball bill a.eeller on 1 cul'l'ant bali l all appl~caol e 

chaco•• and Cl'ed~te . 

c . Pa,..ant of al l char;•• will be tbe l'oeponaibility of ••••11ar . 
•••• ller ahaU .. ate pa,..ant to tho Coepan)' fol' all .. ,.vice• billed . Tne 
Cor-p• ~~ i • not l'aeponeible tor pa,..entl not l'&ceived by aoaollor from 
aeeellar ' l CUitceor, Tbo COepan)' vi ll not boCODO involved in billinq 
d~ eputel tbat .. Y ~i•• between ae1el lor end itl cuet ... r. Pa,..ant l ~de 

t o the Co.pany ae pa,..ant on account vill be credited to an accou~t• 
cece ~vable aaat e r account and not to an end u&ol''e account. 

iO!: 
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D. ~ ca.pany w111 render •111e each ~ncb on oec~liehed •111 daya 
for each of aeeel1er •e accounte. 

a . ~ Coep&ny will •111 aeealler La .C•aace ch&re•• for all .. r¥1cea 
c. ~ prowLC.C d¥ria9 ~-- oaeuLft9 •1111 .. ,.r1oC .. cept chareee •••ociated 
with aor¥1ce uaap, tllllcb Obaf'9el vUl M •u1oe La aueue. e~~ar .. , wU l 
M calculated ee aa llldhlhal end u .. r aceount 1 ... 1. 1aclud1ftf, U 
app11call1o, aay eb&rfe• for oaaee or oaaee allowancoa . ..llSOUth will 
&lao •111 all ebarfoa, &Acludlag ~t .-t l'-1ted c. •11 aad &111 cbar;ea . 
~ele~a1catloaa relay cb&r9e1, aad fraachl .. f .... ee an Ln41•1dual end 
uaer accouat 1 ... 1. 

r . ~ ,.,_nt wUl M due ., ~ nen •111 Mta (1.o., •- dau in 
~ follow1ag -lith aa tba •111 Mtel aad h payule La '-di ately 
a•ailalll e fundi . ra,...nt 11 conaldered to baYe Men .. de when rec•~••d by 
tba c:o.paay. 

If the pay.ent due Mte falll on a Suftdey or on a ••liday which i a 
obear•ed on a Monday, the par-enc du1 data aha ll M the f1ret non-Holiday 
day followin; auch Sun4ay or aol1day. If tha par-enc due date fall• on a 
Saturday or on a •oUday which La obnr•ed on Tvaeday, Vednaeday, 
Tburaday, or rr1day , tha par-ent due deta aball M tba lalt non-Holiday 
My precedin; auch Saturday or •ol1day. If pay.ent 1• aot recei ved by t he 
pay.ent dua date , a late par-ent penalty, •• aet forth 1n 1. tol low1n; , 
abaU apply . 

o. Vpon proof of tea ea .. pt certification froo aeae11er, the cotal 
a.ount •11led co a.ealler will aot include any taaae dua troo tha end 
uaar. aeealler will M aolely raepone~le for tha ca.putation, track1n; . 
raportin; and pay.ent of all fede r al , atata and/ or loca l 'uriadict ion 
taaaa aaaoc1acad vith tha aervicaa raaold to tha end uear. 

1 . Aa tha cuetoeer of record , aaaal l ac will ba reaponaitla for , an~ 
ra•i t to tha Company, all chare•• appl i cable to i ta reeold aarvicae for 
amar;ancy aarvicaa (ltll and tlll and Taleco..unicat i ona aa~ay Sarv1ce 
(Tall aa well ae any other chare•• of a ai&ilar nature . 

J . J f any portion of tbe par-ent i a racai vad by the Coepany after the 
pay.ent due data ae aat forth precadin; . or if any porti on of the payme~: 
i e racaivad •Y tbe Coepany in funda that are not '-diataly available tc 
tba Coopany, than a late rr-ent penalty eball be dua to tha CO.pany. : he 
lata pa,.ont penalty abal M tha portion of tha pay.ent not recai vad by 
the pa,.ont dua Mte ~18ea a lau factor . Tba lata factor ehaU M tha 
lenor ofa 

1. ~ h1;heet Lfttereet rata (in decLaal valua1 which .. Y M 
levied •y law for c...arci a l traneact1on, coepounded daily for c~e 
nuabar of Mya froo tha par-ent dua data to aftd lncludin; tha date 
chat aaaalle r actually .. kae the pay.ent to tha Coapany, or 
2 . o . ooosto per day, coepoundad dai ly for the nuaber of d•y• tr:-
tha pa,.ant dua data co and includint tha data that aeaallor 
act ually aakae tbo pay.ent to tha eo.pany . 

3 . Any c•rrier C...on Llna chareaa (CCLI aaeoc i ated with intaraachan;• 
carrier ace••• to tha raaold local oachan;a l i n•• will M bi lled by . a nc 
dua to. tha coopany . 

601 .: 
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&. Tbe ca.p&ny v111 aot porto~ ~1111ftV and co11ectioft eerv1cee tor 
.a.ee11er •• a reeYlt ef the •••evtioft of thi e Aqre ... ftt . Al l r•~••t• for 
~1llift9 eervicee ehoYld ~ referred to ~ appropri ate oftt ity or 
oporatiOft&l trGYP vithift the eo.p&fty. 

/ 1.. VntU eych U• •• tile c:a.pany neeLY•• ,.~heioft tr• the rc:e to 
~ill the lnd Veer ea.-oft ~ine (IUCLI charv• to a.ee11er, the CO.pafty will , 
oft an inter~ ~111, ~ill tbe chace•• abovn -.lov, vhich are ideftt i cal t o 
tllo I'OCL ntol ~111od ~ UT to 1U ellotl INn. 

1 . a.e1clellt1&1 
1•1 lach IDdi•idY&l ~1ne or Trvak U . IO 

Sinvl• ~ine lueih••• 
(~ l lach Indi vidua l ~ifte or Truftk U . IO 

l . Mult1-liftl luei ftlll 
(c) lach Individual ~ine or Trunk u .oo 

•• In tefteral , the Ca.pany vill llOt ~coee iftvolved in d i aputee betwee ~ 
~••• 11er &ftd ~•••1ler· e lftd ueer eveta.era over reeold eervicea . lf a 
diepute doea ari ee that caftnot ~ llttled without the involve .. ftt of t~• 
Coepeny, aeeeller ahall contect till deliVftlted larvice Center for 
reeolYtion . The CO.pany w111 .. k, •••ry effort to &lli lt in the 
reeolution of the dilpute and vU l vork vith a.ee11er to reeo1•• tile 
aatt er in •• t!Mly a .. nne r •• poeei»le . a.eeller .. ,. ~ re~ired t o 
euba1t doc~fttation to eu~etentiate ~ cla~. 

• · aeeeller 11 reepone1~1• for pay.eftt of ell eppropriat• char;•• fer 
c~pleted cal li, eerv1cee , and ·~•pment. lf ob)ect i on in wr it1n9 • • no: 
received ~Y til• e~.pany vitll1n thirty day• after the bill ie ren~1:o: . t~• 

acco~nt ellall ~~ deeoed correct and b1nd1ng upon ~••• 11er 

a. T~• procedure• for d11cont1nu1ng eerv1ce to a n e nd u11r are a• 
follcvll 

1. Where poee Lble. tile ea.pany v111 deny aarvica to aeaeller · • e nd 
Yllr on ~half of , and at till re~e•t of , a.eeller . Upon 
reetoration of the end ueer ' • ••rvice, reetoral char;•• wil l appl y 
and will ~ till reapone i bi lity of a.eeller 

2 . At the r•~••t of aeeeller , till CO.pany will d i econnect • 
aeeeller end Yllr cuetoeer . 

l . All r•~••t• by aeeel ler for denial or d i aconnect•on of a n e nd 
uaer for aonpay.ent •u•t ._ in vriting . 

4 . aeeeller will be .. de •ol e ly relponei~l• for notlfy1n; t~l e nd 
uaer of tile p ropoeed d i aconnection of tile eerv•ce . 

s. The e-pa ny v i 11 cont Lnul to proceae cal l i Ndl to till ""'·=~· ·r.:o 

Cll l Cent er and w1ll ldv•ae aeeeller whe n it 11 deter~• n•c tnt : 
e nnoyance calli are orLg•neted froe one of t~11r e nd ueer · • 

00! 3 
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locatLona. The Clallpany allall a.. J.nd.-nUiH, •tonc'sd and beld 
1\a,..l••• 1>7 a.ael ler, ana t or ~he ona uaer ava1na~ any claia, loa a or 
...... azioiav tr .. provi din; ~hia J.nfor.a~ion co aeoellor It io 
tbe noponeU.iU.ty of aeaallor to taka tbe corranivo acu.on 
.. coooary witb ita euat ... ra vbo ..a. aanoyin; calla . railvro to do 
1M vUl ~•u1t La cu c:-paay•o diaco!\1\ecU.IIf tile ond vHr • • 
H"ico. 

a. The procodu~• tor diacontiauin; Hf"Yica to aooellor azo ao tollova : 

(i) fila c-pa.ny roaoi"Ytta tbo dtht to ouopend or to,..inato HrYiea 
!br aonpay.ant or La tbo OYOII\ of proiiU.itH, ulllowtul or ._,roper . 
uoo of tlla tacilitioa or Hf"Yieo, .-uoo ot cu tacilitJ.oo, or any 
otbor •J.olation or aoncoeplianco ~ aoaollor of cu ruloo and 
I'Of\ll ationo of tho co.p&ny'l TuUfl . rrior to ouopen1ion or 
toraination of oo"i c1, Coapany will noti fy ao1allor of tho poaai bl e 
trDYndo tor 1uch 1u1pon1i on or torai nation and provide tor a pac~od 
of correction of ..... Tho auopono ion or toraiaatJ.on of ouch 
aof"Yico ohall M l J.aitod to that oorvico tor vhi ch thoro J.a non• 
pay.ant , unlawful or ...,roper uoo , obuao or •iolation, or otbor 
•iolation or non•coeplianco. rt COapany and ••••llor do not roach 
o;roo .. nt ro;ardin; ouch ou1pon1ion or ~o,..ination, than the parti e• 
aay petition tho appropriate raflllator'y a;ancy tor I'Oiolut i on of the 
ialua. luch petition will not liai t ~ho CO.pany'l .-J.lity to 
ou1pond or to,..inato tho Hf"Yi c•. 

2. If pay..nt of account il not rece ived by tho bill day in the 
.. nth after tho ori;i nal bill day, till co.pany .. Y p&'ovido written 
ftotico to ae1ollor , that additional application• tor oorYico wil! ba 
rotu1od and tbat any pendi n; order• tor ••"ico will DOt be 
coeplotod it por-ont i1 not rocoi•ed by tho fifteenth day followin; 
tho data or tho ootico. If tho Coepany doo• not rofu1a addi tional 
application• for oarvi ca on tha date lpoc i f i od in tbo not i ce , and 
•eael l er •• noncompliance cont inue•, nothin; contai ned b- rain eha ll 
pr1clude the Company ' l r i ;ht to refuoe addi t i onal applicat ion• for 
aarvi ce wi thout furthe r not~c1. 

l . rn payaent of account ia not rece i ved , or arran;e .. nt l eade by 
the bil l day on tho 1acond conaecut ive .onth , till account wi l l be 
conti der od i n default and will M oubject to denia l or 
di lconnocti on, or both. 

a. If aoaellor toil e to coepl y with the provioiono of thio 
Afr .... nt , includin; any payeentl to M .. de ~ it on the datal and 
tieel herein lpecified , the Coapany .. y, on thirty dayo written 
ootica to the per1on deti;natod by a.aollor to receive noticoo of 
aoncoepli&nco, diocontinut thl provi1i on of oaiot i nt oorvJ.co1 to 
••Hllor at any tiee thoroaftor . In the caoo of ouch 
d i ocontinuanco, all billed chart•• · ao vall •• opplic.-lo 
to,..ination char;••· ohall a.ecoee du1 . If tile COapany doo1 not 
dilcontinuo tho provi1i on of ~h• oarvicoo involved on the data 
epecifi od in ~be ~hirty daya notice, and ••••llor·a noncoepl i ance 
cont i nual, nothin; conta ined hare i n ahall prec l ude the Coepany' a 
r i ;ht to di 1continua the provi1i on of the aarvicea to •e••ller 
without further DOtico . 

S. If payeent ia not r acoivod or arran9 ... nt1 .. da for payeent by 
the data qivan in thl wr~ttan noti ficatlon, ••••ller · e 1arv~c•• w1l: 
be di acontin~ed . Upon di lcont i nuance of eervice on a ••••l l er · a 
eccount , earvice to ••••ller· a and uaera wi ll M den~ed . The 

ttO! ·~ 
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Coapany will a1ao r .. at~lllh .. rri ce at the r~aat of the ones weer 
or aaaeUor upon pa~nt of the approprLate COI\J\Ution fM and 
oubjoct to ~ eo.pany •a aoraal applicati on procoduroa. 

f . U v1UI1n fUt .. n C.r• after u ond u .. r·o oorr.Lce hu a...n 
••n.Led DO contact hal ... n .... .La roforenco to roatori119 .. rrice , 
thl oftd u .. r·a aorr.Lce w.L11 M d.LaconAoctod. 

&. (11 With ratpact to aay clala or au.Lt, wbathor ~aaad in contract, 
tort or any other tlleory of 1ota1 UUiiUty, -,. louthlut 2'o1aphono , and 
louthlatt 2'e1aphone cutta.er or -,. any ether ,.raon or entity, for -...;ee 
IIIOCiiUd w.LU &IIJ Of the ll"iCOI pr09ided by .. Uioutb P'U'IWant to or 
.Ln connection w.Lth thi l a;ra ... nt, including ~ut not 1La.Ltod to the 
intta11ation, pro•ia.Lon, praaapt.Lon , tarai nation, .. intonanca, repair or 
roatoration of aocYica, and l~joct to the provi a i ona of tllo rea&i lldlr ~t 
thil Aniclo tl , le11Jouth ' l Ua~Uitr ahell M 11aLted to an -nt oq>.~a l 
to the proportionate char;• for the .. rYico pro•i dod pvreuant t o thi a 
Aqr .... nt for tho ,.r iod durillf vhich tha aorYica ••• affected . 
•ot~lthatendln; the fora;oi n;, clelal for dasa;•• ~y louthlalt Tt1ophone , 
any louthlllt 2'o1ophonl cuat oaar or any other por1on or entity raeultlll9 
froe the ;rote lllfl i ;ence or wi llful a.Laconduct of .. lllouth and c laim• 
for dta1911 by SouthEalt 2'elephone roeult in; froa the failure of SollSouth 
to honor in one or aore .. tlri ll reepact1 any one or aore of the .. tlria l 
provit i ona of thh a;n-nt thall not M tubjlct to ouch 1U.i tati on of 
U~ility. 

121 With reapact to any claLa or 1u.Lt , vhether ~atod .Ln contra~t. 
tort or any other theory of lo;al l i~ility, ~Y aelllouth, any aal lSouth 
cuatomor or by any other poraon or ont.Lcy, tor daaa; ea aaaoc i at ed with ar.y 
of the aervi cea provided ~Y louthEalt Telephone pyrauant to or in 
connect i on ~ith thi a A;ree .. nc, includi n; ~ut not llai ted to t he 
i nata llation, provi t i on, preempt i on, terai nation, .. intonance, repa ~r o~ 
reatoration of tervice. and eubject t o the provi t i on• of the r~lnder o! 
thi e Article II, Southtatt Tel ephone •• liability ahall M liei tod t o an 
aaount equal to tha proportionate char;• for the aarvice provided pureuar.~ 
to t hil A;r e ... nt for the per i od duri n; whi ch the aorvice wa1 affected. 
•ot~ithttandin; the fore;oin; , claie• for dama;•• ~y aelllouth, any 
Sel l lout h cuttODir or any other peraon or enti ty roaultin; froa the ;ro11 
na;li;ance or wi llful aiaconduct of louthtalt Telephone and c l a lal for 
cs ... ;•• ~Y aelllouth retulti n; froa the failure of louthtatt Tel ephone t o 
honor in one or aor• .. terial retpoctt any one or aore of the .. tori a l 
pro•i aiont of thit a;re ... nt thall not M o~ject to auch llai tati on of 
U~iUty. 

a . ••ither parer ahall ~e liable for any act or .. i aa i on of any other 
tel eco.nunicationt coapany to the eatant auch other telecoamunicat ion• 
coapany provi daa a porti on of a aarYica . 

c . "either party ahall M liable for daaa;•• to the other party ' • 
tarainal location, POI or the other party •• cut~oaora • pr .. i tat raaw1tin; 
froa the furni ahin; of a aar•i ca , in~ludin; ~ut not liaited to the 
inata11atlon and r emoval of aqu i psent and •••oc i at ed wirin; , aac1pt to t he 
oatant the d&aa;e i a cautad by auch party ' l ;ro11 na;li;enca or ~ill fw l 
• ! ec:r.:t:.:c:.. · 

D. Notwi thtt andin; twbeact i on A. , the party provi d in; aarvlcee un~e: 
thia A;rea .. nt , ita aff ill•~•• and i ta parent company ahall be 
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bd-.I.Uect, Mfellded aad lleld bu'aleu ~ ~he .-nr ncelY.I.8f ncb 
.. ,...l.cee .. alaet uy claw, lou or ._,e uh.l.ftt f~ tile ncelY.I.II; 
,..nr•• "" ef tile .. ,..U•• pro•.l.detl 11N11r tll.l.e a.vr-11t .l.ll.ol¥.1.119• 11 
cla.l.aa fo~ 1~1. llaade~. 1a•ae.l.oe of ~.l.<racy o~ ..,r.l.;ht .l.af~.l.ftt ... llt 
u.I.II.Jit f~ t.11e -teat of t.M ron.I.•Lat .-nr·•- .-a.l.eat.l.oo11 21 
uy c1a1a, leee, w ._,. 11•"-" _, t.M ..... .I.•Lat ,..ny•a wet ... rl•l 
U.l.l.l.ftt f~ IUCb ... t ... ~ ' l ••• Of UJ M,...l. .. , iacl .. .l.af 111/&tll, ~t 
~ evet ... r llu ~a.I.Md f~ tile neo.I.¥1Jit .-nr aad ~t t.M ncehh19 
,..nr llae Mtalaod fna U. eu.,lrlat .-nr .... r &~lie a.r-•tr or ll 
aU ~her cla.l.aa u.l.tLJif eut of &II an or .alelloa of t.11e ~•.l.•.l.rlf JO&rty 
La tbe COU'M of ••.I.Bf M"lcee ~Uod parwaat u UIU Aero...nt . 
llotvltllet&ftd1Jit t.M flf'090.1.8f , u U. anent ~t 1 cla1a, le11 er ._,, 
u cauaed ~ Ue '""' ..,u ..... or vUUIIl ale....,n of a ._.,lr.l.ftt 
,..nyu. nee.I.•Lat panr alleU ....... o1tU1at.l.oo u .l....s-Uy, Mfalld 
aad bold tau.1e11 t.M "'"lr.I.Bf ,.ny ..,......_. 

a . ••1ther ,.ny fV&raratHI or .akea .,..,. vura~~ty vitll reepect to i u 
eerYicea vl\111 ueed .La 111 eaploei<r~ ec.oephera . -.tv.l.tbetalld.l.ftt euaeact •on 
•· , each p&rty ellaU M .l.rlda.t~if.l.ecl , defended &lid lleld tlanllau lly tha 
other pany or tbe other party•• evn ... r boa lily &lid aU cla.l.aa lly any 
penon ralat.l.llf to ua other party or the other .-nr·• evet ... r•e ••e of 
llrYi cee eo pro•.l.ded . 

F. •o 11CIIIII UA41r patentl (Other than the 11aitld l.I.CIIIII tO Ull in 
tbe ~•r•• of ue.l.n; a eervi ce pro•ided pureu&llt to thie &qre ... llt) .I.e 
1r111ted II)' one .-nr to the other er abaU M £8pUed or uhe lly 
eetoppel, v.l.th raepect to any aer<rica effarecl pur1ua11t to thil Afra ... nt . 
•otvithetand1fl9 1111111ct.l.o11 A. , tile JO&r'tY prO<ridint a llr<rica punuar~t to 
~11 Aqre ... nt vill defend the part{ ~•c•i•.l.ll; euch llr<rice ata.l.nat cla~ 
Of patent .l.nfr.l.n; ... at ar.l.l.l.nf 1011 y froa tile Ull ~ thl riCiiY.I.n; party 
of eu:h llr<rice and vill ind..nify the receivin; party for lilY daaa;•• 
avardad baaed eolely on euch cla1al. lucb Lnd.-nification lhall IIOt, 
hQVIver , 1~111d to cl a.l.a• for patent .l.llfrin; ... nt to the eatent the 
alle;ed 1nfrin;a .. nt reeulte froa• 

(11 Modi fication of the ••,..ice by eoaaone other than the 
prov idin; party and/ or itl eubcont ractore , vhere there would be no au: n 
infr•n;a .. nt or •iolation .l.n the &baanca of euch .odi f i cati on: or 

121 The coabinat.l.on. oper ation or u11 of the eervi ce with any 
product , data or apparatul not rro•ided lly thl provi din; party and/ or •t• 
eubcontractore, vbere there wou d ._ 110 euch infr.l.ll; ... nt or • .l.olat i on •n 
tbe &baence of euch coabination, operation or uae. 

o . froaptly aner reee.l.pt ef 110tice of 111y cla.l.a or the c-nc ... r.t of 
111y eectioa for vh.l.ch a party .. , eaak i~.l.fication pureYant to th•• 
Article ta, ouch puty (the "Jnd..n.l.fied fany•) eball proaptly tl•• 
vri tten notice to the other p&nJ Ctbl "Jndean.l.fy.l.nt farty"l of euch c!a~ 
or acti oD, ~t tbe failure te eo aot1f{ the In4ean.l.fri nv Party ehell ftot 
rel.l.••• the In4e.aify1ft9 fartr of anr .Lability it .. Y have to the 
Indeanified fartr oaeapt to the eatent tha Indean1fy.I.Df farty hel act~ally 
lllan prejud i ced thereby. !be Indeanify1nv farty ehall Ill obli;ated to 
•••uae tba dafenea of euch clat., at 1te ovn expenee . The Indeanif i ed 
Party ahall cooperate v1th tha lftde&ni fyin; farty ' l eapenee . The 
lndaani f i ed Party ehall bave the ritht to partic.l.pate in t he invaet i vat 1on 
ar.~ ee!e~ae cf euch cla.l.e or aetioft, with aeparate coynee l choeen and pa•d 
for by the Iftdeanified Party . 

a . A party'l fail~re to pro•ida or .. intain oer<ricaa offered pur•~•~: 
to thie A;re ... Dt ehall be ••euaed to the eateftt euch fe i lura •• t he 

~O!G 
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roeult of l.._r difficvlti oe, eo••r~ntal ordare. ci•ll co.aotion , 
crU.inal actl taken aoaLnet 111ch party, act• of God or other circuaetancea 
MyoDCI evch pany•e rauonallle coatrol. 

z. ~1t.aat of P,..,daw.,. ... OeafUaatul lafonwatLoa 

&. loth p&niol .. ,... tUt it uy M MCO"U)' to p~ido each etbor 
durin; tbo to~ of tbil Atro ... at with certain confidential LDfo~tion , 
inc1vdift9 trade Ncrot iaforutlon, iaclvdlaf INt eot Uaitod to, 
technical ... INiiaell plaae, tocllaical iaforution, propo1a1e, 
epocUicati .... Cl"avlllfl• fi'OCHil"l• evet ... r •~at uu aa4 11-ke 
Lnforution (boroindter oolloeth•ly nferrod u •• •raforution•J. lOth 
partioo aone cut all raforutioo ollall either M Ln vritillf or otbor 
tan;Lblo fonw~t and clearly urkod with a eoafidential , tci•ato or 
proprietary lotond or wllaa tbe tnfor.Ation io c...unicatod orally, it 
eha11 aloo bo ca..unicatad tllat tha tnforaation il confidential , pri•ata 
or proprietary. !'he tnfor .. tion wUl bo raturnad to tha -.ar within a 
rouonU>lo tiaa. aoth parti" aor .. that the tnforution ahaU not 1M 
copied or reproduced in any fora . lOth partie• aor•• to rocoi•• ouch 
tnforaation and not di1c1o1a ouch tnfonw~tion. loth p&niol aor•• to 
protect the tnforution racai •od froo dittribution, ditclotllro or 
d i laooination to &Ayona .. capt ... 10)'001 of tho partial with a need to 
lulov 1uch tnforaation and which o.ploya .. •or" to be bound It)' tho tano1 
of thil secti on . aoth partie• will u1o tha .... ltandard of care to 
protect Inforaation received a1 t .hay vould u1o to protect their -. 
confidential and proprietary Inforaation. 

a. •otwithltandi.f19 the fonooin;, both parti" aor" thlt there wUl w 
no oblioation to protect any porti on of the Inforution thlt it either: 11 
.. do publicly •••ilabla by tha owner of tho tnforution or lawflllly 
diaclooad by a nonparty to tbil &;ra ... ntz 2) lawfully obtained from any 
eourca other thin tha owner of tho Inforaation; or )) pravioutly known tc: 
tho rocoi vino party vithOilt an obliOition to koap it confidenti a l. 

Eacopt a1 other will 1tatad i n thil Agreement, tho partial aoroa that it 
any di 1puta aria•• aa to the interpretation of any provi a i on of thi a Aoraama~: 
or a• to tha proper iaplaOintation of thi t A;raa$1nt , the partie• will pat it ~cn 
the applicable P11blic Service eoa.i11ion or othlr 1ioi larly authoritat ive It&t• 
rag11latory body for a reao1ution of tha di lputa . Kcwevar. each par ty raaar v•• 
any r i ohtl it .. y ha•o to 10ak 'udicial ro•iow of any rul i ng .. de by the ouch 
Public Service eo.oilaion eoncernillf thil Atr .... nt. 

III. ~Loitatioa of VIa 

t'ho partial aor•• that tbil Aora ... nt ahall not bo proffered by e i ther 
party in another 'uritdiction •• evidence of any conca11i on or a1 a wa i ver of 
any poli tion taken 1ty tha othor party in that 'uri adiction or for any othar 
purpo11. 
nn. Wai•an 

Any failure by either par ty to inai lt upon tha ltrict parfo~ance by the 
other ~~~t y c! a r.y cf the provi1ion1 of thi l Agree .. nt ohall not bo deemed a 
vai var of any of the proviti onl of thil Agra ... nt, and each party , 
notvith•~•ndin9 ouch f•11Dre , ohall h••e tho right thoreaf~•r tc in•~•t upon th• 
•pac i fic porfc~•nce of any and a l l of the provi1~0n1 of thie Agreement . 
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srv. ...•n.Lat Law 

Thia A;ro ... nt &hall ~ tovornad ~r and conatrvad and enforced in 
accordance with, the lavl of tho e..aonwealth of Kentvcky v1thovt retard to ita 
eoafliet of lava ~incipl••· Yonvo for anr enforc ... nt or interpretation of 
tb1a Afr .... nt &ball ._ £ov1&v11lo, &antyeky . 

n . a.. .• Lea,U • .,.u.atU.a 
ft1a A;ro ... nt vaa uocvtod after az.•a lontth nototiat1ona Mt-&rl tho vnderaiqned 

portio& &nd reflect& tho eoaclu11on of tb& UAder aivnod tb&t thil A;ro ... nt 1a 1n the bee~ 
intoroltl of all partial . 

lVI. 8ftiC&I 

a. Ivory notice, conaont , approval , or other c..-vnicati ona roqvi red or 
contempl a t ed ~r thil Afro ... nt &bal l ~ ~n vri tinq and ahall be deliver ee ~r. pe~•=~ 
or 9 i von by poata9• prepai d aail, ad4raaa to• 

lol l Sovth Tolae..-vnicati onl , Inc. Sovtbtalt Telephone . LTD 
P . O. loa 1001 
Pikeville, &r '1102•1001 

or at ovch othe r addrau a• the lnur.dad rlc i p.i.ent pravi ovlly lh&ll have duiqr.a~e! 

~r written DOtica to the ot her party. 

1 . Where apacificallr r1quirad , notice& 1hall M ~y certified or raqi ater ed aai!. 
Vnl••• otharwi ao prov~dad in thil AVra ... nt, notice ~y aail 1hall be a! fae:~v• o~ 
t~ data it ia off i c i ally recorded aa del ivered by ratvrn receipt or equ iva l e nt . a~d 

in the a baenca of aueh record of delivery, it lhall be preaumed to have b••"­
daliverad tne f i fth day, or neat buo~n••• day after the f i f :n day, &!ta r !t ~a• 

dapoa i tod in t he &&ila . 

lVIII . &aeodaeot o 

Thi a Aqreeoer.t aay be amended at any t~ upon wr itte n a;r••~•r.: o! e:: ~ Fa~: ~•• · 
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rnz . btLn ~-t 

T~ia Aqr .... nt .. ta fort~ t~e entire underatendin; &nd auperaeaaa pr ior a;ree•ant a 
Mt-n the partl.ea relatiD; to the autlject .. tter contained herein &nd -r; .. a ll pr i or 
tiacuaaiona Mt-n ta.., ...S •ltller party •ball N Mwld -,. any ufLA1tLon, condition, 
ftOWleion, repre .. ntatLon, M&l'l'&nty, ...anant or tra-1 .. other tb&n •• aKpreaely •~•t•~ in 
thie Aqre ... nt or •• Ll contoaporan.ouely or aubeequently .. \ forth LA vritLD; and 
... cuted ~ • dulr autborLaed officer or repreaentati .. ot tbl party to IN bound tnereby . 

a.111ea~ 

aT•----~~~~~~~~~~~~--:=~ 
., ... t.r. 

.:ua r~3cm~ C Sc~•yg 
Pri atad •-e 

TIUZ•--~1lR~~])~, ~~-------------------

.. ut~/ 
aTr~A­

u ... tan 

IWCZ I Ultl/t'f.l A .~ e: 
P.-iat ad •-• 
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DMIIIT "A" 

APPLZCAILl OISC~S 

Tho toloc...ufticati ono IO~CII OYa1l&tl o for purch&ll •r lotollor for tho purpot ll of roaalo to loaollor end ~ora ahall ._ ova1l&bl o at tho follow1n9 ~~c~t off of ~~ •• ~•: 1 rate . 

Jla. 
n.oaxDA 
KOilGIA 

IIIMTVCICY 
LOUU%»0. 

KUSUUPPl 
-'OilTll t.U01. lilA 
SOITnl t.UOLI IIA 

TtlllttSUt 

•·r 
1U 

u ." 
ao• 
an 

" u• 
10' 
IU 

E!ffi!! 
U\ 

' ·" " 10\ 

" " " " 
Zn tho evant any tubl1c lorv1co C~111 c~ or • •~ larlr con1t1tutod at ato or toderal r•~~latory author!ty dota~noa. in a t1nol orde r . • r a t o d1fforont troa that tot torch a~ovo. anc ae : lso~!~ 11 ··~~l rod to otfor au~~ rato t o any otner pa:ty. then tho appl1cablo d1acoun: ahall bt ou:n rue . 
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September 25, 1996 

Mrs . Blanca S. Bayo 
Director, Diviaion of Recorda and Reporting 
Florida PUblic service CO..iaaion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

RE: Docket No. 960845-TP; Request for Approval of 
Resale Agre .. ant Negotiated by BellSoutb 
Telecommunications, Inc . and SouthEast Telephone, LTD . 

Dear Mrs . Bayo: 

Enclosed is· 8el1South's response to the Florida PUblic Service 
Commiasion Staff ' • requeat for additional information regarding the 
above-stated agre .. ent. In the interest of time, BellSouth has 
already provided a copy of this information to SouthEast Telephone, 
LTD. 

If you have any questions, please do not hesitate to call me. 

rely ,~~ 

Relations 

Encloaures 

cc: All Parties of Record 

002: 
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Resale Agreement between Bell South 1nd SouthE11t Telephone, L TO. 

R•ponae to Request by Florida PSC for 
AdcfrtiOillll lnfonnation Needed from the Parties for Docket 960845-TP 

DUd: September 20, 1e96 

Requnt: Section Ill, S - White Pege Oii'Ktoty Ultlngs- Twt1'f Reference 

Response: White P-oe Directory Ultlngs are provided by BellSouth at rates set forth 

In Section AS or BellSouth's Generel Subscriber Service Tariff 

Request: Section rv. A(6)- What are the service c:herges for c:h8nges between 

class or service end bec::kbilllng? 

Response: Business Une Chenge Cherge are contained In A4 or BellSouth's General 

Subscriber Service Tariff 

Request: Section rv, A(3) - Hotel and Hospital PBX and Acoau Line Service 

for Customer Provided Coin Telephones· Tariff Reference 

Response: Hotel and PBX charges are contained in A11 or BeiiSouth's General 

Subscriber Service Tariff. Cherges for Access Line Service for Customer 

Provided Coin Telephones are set forth in A7 or BeiiSouth's Access 

Service Tariff. 

Request. Section V. G • Billing or Troubles not found to be on Bell South's network 

Response: Bell South's handling of troubles not found to be on Bell South's network, 

will be billed as follows: 
1. If customer is on an Inside Wire Maintenance Plan -no charge, 

whether or not work is performed; 
2. If customer is not on an Inside Wire Maintenance Plan and does not 

want Bell South to perform repair wori<; Trouble Location Charges set 

forth in A15 of BeiiSouth's General Subscriber Service Tarifr will apply; 

3. If customer Is not on an Inside Wire Maintenance Plan and requests 

tNt Bell South perform repair work past demarcation point, Bell South 

will b ill deregulated time and labor charges as set forth in: 

-Pricing Guide, Installation and Maintenance Basic Residence and 

Basic Business Services, Inside Wire; or 
-Non-Basic Inside Wire Price List 

Request: Section VI, A- What are deposit requirements: tf in tariff, give reference 

Response: Not a specifiC charge- provisions set forth in A2.4 of BST GSST 

li"J~,..:-- -" .. •.-.. ·, 
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ATTACHMENT II 

&ttachaaDt II 

950984, h llloutb - IICllletro ADd IIPS·rL 

950985 
IDtercomaectiOD Mut~aal traf fic u c:.baDge 

Ulabl.llldli.Ag/ a .. ale U 1 . 00 • 2 ·vin YOice .,noSe uoalog loop (!Du ral 
I 2 . o o • 2 -vira uoaloa- DOrt (izlte ri•l 

Ta!pOrary lrlmber I 1 . 00 n• . w ~- • f . IO per a dditiCIDAl petb and 

Portability 110. 00 per o rder ~WmtecurriDf cb8rv• 

960984, Cll'KrL - IIPS·rL 

960985 
Ioter cODDec t i OD Mutual t raffic axcb&Dge 

Unbuodliog/ a•••l• e • 20 . 00 . 2·W voice .,nde uoalog loop 
• 25.00 . t • W YDic:t gra de uoalog loop 
I 20 . 00 . 2 · W JIDN 4igita l loop 
$250. 00 - • · • DS-1 4igi tal l oop. (izlt.eri • l 

Pire t. ly• t..,. 
1154 . 00 . Add ' l l y• t. .. (interi~l 

I , . 00 . 2 · W " • - • uoalog line porta 
• 20 . 00 . 2- W IIDN 4igita l lice port 
$ , . 0 0 - 2 · W analog DID tnml< port. plus 

tarif f ed DID cbartea 
$ , 0 . 00 . t-W DS· l d igita l DID trunk port , p luo 

tariffed DID chAry•• 
uso. oo . t • W J lt»> DS· l d i g ] U>l port 

Temporary lfuab• r I 1 . 00 rea . or bla . • 1 . 5 0 per addi t i onal pet.b &Dd 

Port ability 110 .00 per order DODrecurriDg cbarv• 

• sw.· e ct. t.o aecona>derat.>OD 

950984, UDited/ Ceotel - Tiae Waroer , Coot ineotal, 

950985 
6 IIPS- n. 

IDter cODDecti OD Mutual traffic axc:.baDge 

UDbuodl iDg/a•••l• • 115. 00 • 2 -wira '¥Dice .,nde &Aalog locos> 
I '7 . 00 • 2-wire acaloa·Pori liDte r••l 

(iDt.e ri•l 

T--.porary Jf\lllber 
Por tability 

I 1 . 00 rea . or~. - 1 . 10 per a ddi t.ioaal 
1 1 o . 00 per order ~Wmrecurr i.J>g cba rv• 

petb &Dd 

• IW>)ect to llecooaideratioc 

Oor ·'~ _, , 
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Agre...nte •egotiated witb Certificated &Lace, 
ApprovecS by tbe C~uicm 

950985 .CX..tro - acll5outb •• 

1Dterc01mecticm 10. 011/aiaute • Plorida aate 

tiDb\mcSlbg/auala llot a part of arre-t . 

T...,orary ~r I 1 . 2$ rea . 6 11.10 tN.a . - 1 . 10 pu adcUti ocal patb 

Jlortability &Dd ns .oo per order DODrec:wTiAg cbarve . Agre~t allowa MCI•tr o to t&Jte 1.DtercDII:Dect 1CID or tetapOrary Du&Der 
portability via a ec-iaaiaa ordered tariff or &DOther agre~t . 

960228 •• crnn - IDtanMcUe 

lntarcODDecticm $ . 0111J,/aiDuta . w/105' cap 

OllbuncSliDg/aeeale $2l . OO - 2- wire voi ce grade &D&l og loop 

T-.porary Muaber $1 . 25 rea . or bua . - 1 .10 per additional pat.h and 

Portability IS . 00 per order =•cu.rriog cbarve 

•• Approved under lederal Act . 

950696, • aellloutb - PCTA, Tiae WarDer, 

950737, 
IDteraecSia, Teleport, lpriDt lletro, • 

Ccmti.nCltal 

950984, 
950985 

IntercOilllection $ . 01052/miDute . v/105' ca p 

OllbuncSli.ng/aeeale 121 . 15 - 2 -• i re voi ce grade analog l oop 

Temporary Humber $1 . 25 rea . , 11 . 50 bua . - s .so per additional patb and 

Portability SlS . OO per order DOD.r&CUrTillg cbarv• 

• App roved under e t ate law. 

oo::: 
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960719 

l:DtercODDectiOD 

ODbuD4liDg/ aeaala 

T..rporary ~r 
Portability 

960769 
I:DtercODDec tion 

UIDbUD4liiD;/ aeaale 

T..rpor azy Jflaber 
•ortability 

960791 

Int ercODDactlOD 

UiDbUD4ling/ aeaala 

TU!p<>rary Jtlmbar 
Portabili ty 

.. l lloutb - ~tae WarDer/Digi tal Madia 
•artDar a 

10 . 01/ ai.nute 1 ~ver, 

_,t ual traffic -~· wi ll apply: 
MaDtU 1•' 
MaDt.ba 7· 12 if GUt of bal ance c•l40, 000 
MaDt.ba l J·l l if GUt of balance c•SJO,OOO 
Moot.ba 1t· 24 if out of bal ance ceUO. 000 

11o ~t . .. u offere4 retail rate ainua avoi ded 
co.t a but 4.14 DDt identif y whet the a voi4e4 coata 
- re . 

f l. U rea . for ' pat.ba - f . 50 par a44i tiOD&l path 
f 2 . 21 -.... . f or 10 pat.ba - • • SO par a cld.iti oaal patb 
• o DCCACWTi.IMr c:hAnre 

.. llloutb - lDtaraed.ia 

10. 01 021/ ainute w/ lOst cap - nedia u c! 
I O. Ol OH/ aimlte w/ l OSt cap -Tan4e~r 
IIOwevtr. Mutual t raffi c each&nge will app l y : 
Moot.ba 1• ' 
Moot.ba 7· 12 if out of t.. l ance c 140 . 000 
Moo the 1) · 11 if out of lwl l at~ce c n o. ooo 
M<mt b.l U · 24 if 0\lt o f bal ance c n o. ooo 

12Dk~dll.llll ' • 2 . oo • a.ddence Port • • .10 - ~·i.De•• Port • 1 .10 - PaX Tnmlt Pon 

• 2 . 00 - Rot ary Servi ce 
$ 0 . 0275/ l a t a i nute • Oaage OD Port 
$ 0.0125/ Ac!c! ' l .Unutea • Oaage OD Port 
J 11. 00 • ODbundl ec! ~eh&Dge Aeeea a Loop 
J l t O. OO • .ac l a t Loop 
S 45 . 00 • D C Adc! ' l Loop 
S 21 . 50 • Onbun4l e4 Inte r . Offiee Ch&Dne l 

• 1 . ,5 - 1·01 Mil•• 

• 1 . ,0 - J · 25 Mi l •• 
$ 1 . 55 • OYe r 25 Mile& 

f::'!fi Reai cSe.Dtia l Ret a i l Ratea 
12t off auai Aeaa Ret a il Rata• 

f l. lS ru. for ' pat.ba - f . SO per a4ditiOD&l path 
12 . 25 bua . for 10 pat.ba - 1 . 10 par a 4di t i OD&l path 
• o DOIU'ICWTi DII ehAnre 

OIDit e4/ CaDtel · l:Dter.e4ia 

OptiOD A • . 2, 1)7 Dl• l Port 
1 OPtioc I - I . 01J '1J /ainute . w/ 105t cap 

fl J . OS • 2-wi re voi ce gra4e anal og loop 

J 1 . 25 rea . or bua . • • . s o per addi t i oaal 
US . oo per order DOI>ra CWTi.Dg cbarve 

pat b &Dd 

oo:.: : 
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960795 

I.DtercODDectioo 

UDbuD4liDg/aeaale 

'l'elllp)rary 11\mber 
Portability 

960801 

I.Dtercozmectioo 

ODbuDdliDg/aeaale 

Tarporary lfuaber 
Portability 

hllloutla - 'l'elephoDe Ccllp&Dy of CeDtral 
•lorida 

llot • pan of Ula awre-t . 

aa .. le - lit off re•1dantia l ret ail rat•• · 
Ut off W.i.De•• retail rate• . 

llot • pan of Ula awre-t . 

VAited/CeDtel - ~riDtXetro 

Opt1011 A - U . U1 111·1 Pon 
_gptiac • - I .Olt1t/aiuute . w/ 105t caP 

llt . OS - 2-w1re vo1ee wrade ADAlog loop 

1 1 . 25 r .. . or W. . - • . 50 par acS4iticmal patl: and 
125 .00 per order =•=iDg c:harge 

oo:.:c 
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Tbeae are the propoaed agreement• for tbia agenda : 

J60845 .. lllouth - 8outhaaat 

IDtercozmectioc 11ot a pan of tM a~t . ' 

UDbuD41iDg/leaale aaaale - 11t off re.idantial retail ntaa. 
12t off buaiDaaa retail r-ataa . 

T-.porary ~r •ot a pen of tM a~t. 

fortabUity 

960852 aelllouth - •ayphODe CODault&Dta, IDe. 

IDtercozmectiOD •ot a pan of tM a....-t . 

UDbUD41iAg/aa8&la aaaale - 11t off raai dantial retail r-atea . 
12t off buaiDeaa retail r-ataa . 

Turporary ~r •ot a pan of tlle a....-t . 
Portability 

960854 .. lllouth - .. rt C~icatiOD• 

IDtercormectioD 10. 01/aiDvte w/ lOSt cap 

OnbundliDg/aeaale ODblmdliDg : 
12. 00 - aeai dance Pon 
$4 . 50- auai»ea& Port 
17. 50 - Pax TruAk Por: 
12 . 00 - aotary Service 
10. 0275/ 1at a i nute - Oaage 011 Port 
S0. 0125/A4d'l ainutaa - o .. ge oc Por-t 

• 17 . 00 - ~lad &.change Accaaa Loop 
$140 .00 - llltC 1 at Loop 
• 45 . 00 • llltC A4d • 1 Loop 

aeaala : 
11t off aaaideDtial aatail aataa 
12t off auaia.aa aatail aataa 

Teaporary 11\mber --· Call Po~: 
fortal:»Uity f1 . 25 rea . par- I pentad - f .SO par additioaal path 

fl.SO bua . par- I ponad - 1.10 par addi t i oaal path. 
US . oo II<>Dn~rTiD9 c.barga . 

Direct- lDward·Dial ' 
• 0.01 ,.r olaber par -t.b rec:urr-1D9 for both 

na. ud bua . 
• 1 .00 
125 . 00 

,.r olaber DODrecurTing c.barga . 
,.r Order oonrecurri Di- charge . 

00~7 
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t60862 
IDter coaDectiOD 

ODbuD4liDg/ ae•a1e 

Tempora ry Nuaber 
Por t ability 

.. llloutb - 'tel eport 

10. 01021/ aiauta w/ lOSt Cap · De4icatad 
10. 0105,/ aiDute • / 10s• Cap ·Tandem 
llowewr, ~tual t n ffie exchazlge will a pply : 
Mallt.ba 1 · ' 
Mallt.ba 7·12 if GUt o f bal anee c 140, 000 
Mallt.ba 1J ·11 if GUt o f bal anee c u o.ooo 
Malltha 1t· 2· if GUt o f bal anee c uo. ooo 

ODbuzl4.l iJig I 
12. oo • a.ddenee Jlort 
14 . 50 • a.... iDea a Jlort 
17 .so . ftl Tnmk Jlort 
12 . 00 • aotary .. rviee 
IO . 02 75/ let ai.INte • O..ge em Port 
10. 012 5/ Add'l aiautaa • O..p CID Jlort 

• 17 . 00 • tlD!NrliS l ad RacbaDge Acee .. Loop 

I UO . OO • D C Ut Loop 
• u . oo • D C A.dd • l Loop 

aeaa l a : 
11• off ~eaideatial Reta il aetaa 
12• off aua i n••• Ret a i l aetaa 

Remote call Porwar dit>g : 
Sl . lS rea . for ' pat.ba • I . S O par add ' l pat h 
u .as t.ua . for 10 pat.ba • I . SO par a dd ' l path •o 
ocmra ew-riJ>9 charv• . 

Dira et· IDvard·Dia l : 
• 0 . 01 Per owabar par 1100th 

rea . and 1:1\a . 
reew-ri.ag f or both 

• 1 . 00 h r 11.-ber acmracurrizlll charve . 
S2S . OO Per Order Donracurri n!! charge . 

oo:.:::: 
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t60863 
I:Dt erc CIGZiectiCID 

Unb\md.li.Dg!ae•al• 

'l'e=porary ltl.zaber 
Portability 

.. l Uouth - 'J'riC~ 

t 0 . 010:Ui a1Jsuu •I u n Cap -o.cucaud 
t0 . 0105,Iaiau~• • I 105' Cap -TaDc!am 
llowaYar, Jt.a~..al tnffi c: -chaDt• will a pply : 
NIIDt.bll 1-· 
Mcmt.bll 1 - 12 if aut of bal aDca c 140.000 
NIIDt.bll u -11 if au~ of bal aDc:. c n o. ooo 
NIIDt.bJI U · 24 if aut of balaDc:. c uo. ooo 

tlllblm411Dg : 
12 . oo - ... i claDc:e I'Dn 
.. . 10 - ~!Au· l'on 
S'7.IO • nx !'nmll fon 
U . oo - lto~rrica 
S0 . 0211/1a t t a - o •••• Clll l'ort 
I0 . 0125/A4d' l aiDut aa - Oeaga Clll l'ort 

• 21 . 1S - ~4lad Kxc:lwul9a Acc:eu Loop 
U 40 . 00 • D C lat Loop 
• u . oo • D C A.dd ' 1 Loop 

.. aala : 
11' off aaai.S.ntia l a.~ail aatal 
12• off ~•iDa•• J a t a il aat a• 

J.-ou Call PorwardiD1J : 
S1 . 2S r.a . per I ported - 1 . 50 per addi~iDDAl pat.b 
1 1 . SO WI . par I porte d • 1 .10 par additiOD&l pau . 
1:11 . 00 lloGn=rriDg cbarge . 

Di rec:t· Iaward· Dia l : 
I 0.01 .. r ou.ber per - th r.C\UTUtll 

n1 . aDd WI . 
tor !loth 

I 1 . 0 0 .. r n\Diber DOD.r&C\lrring c.barga . 
125 . 00 Per Ordar oonraeurrin; c:barga 

001", : ..... 
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960864 
IDtercODDectiCID 

UDbUDdliD;/&e•al• 

Temporary Nuaber 
Portability 

.. llloutb - .a..ric&D .. troe-

10. 010:11l ai.aute •I lOU Clap -Ded.icated 
I0 . 010S,Iai.aute wl lOSt Clap -TaDd•~ 
aown.r, -.t~~al traffic uc:hulfe will apply : 
lilaDtba 1-' 
lilaDtba 7•12 if CIUt of bal&Dee c f40 , 000 
lilaDtba U · ll it GUt of bal&Dee c u o.ooo 
Mcmtba U - 24 if GUt of bal&Dce c u o. 000 

ODblm4l iDg: 
12 . oo - a. at deice Pon 
f4 . 10 - .._iDe•• Pon 
, , . 10 - I'U TniU Port 
12 . oo - aot.ary ,.rv.l.ce 
I0 . 0271I let ai.aute - O••ve oo Pon 
I0 . 012SI A44' 1 ai.autea - U..t• oo Pon 

• n .oo - ODblmd.led l:ltc:b&Dge Acce .. 1.oop 
suo.oo - D C U t 1.oop 
• u .oo • D C A44 ' 1 Loop 

••••1•: 
l it off a.eid&Dtial aetail aatu 
12t off ~eiDeaa Retail b t e e 

ae.ote call Porward.iAt • 
U . U r ... for' patba - I . SO par ad4itl.ooal path 
U . 25 tou. . for 10 patba - • . SO par a44itiooal patb . 
• o ~=i.Dg cbarv• . 

Dire~· lrlwar4-Dial : 
• 0 . 01 Per INIU>er per -tb re=rriDf 

rea . &Ad b\la . 
f or botb 

s 1 . 00 Per nuaber nonre=rrint cbal'9• · 
S2S . OO Per Order oonrec:urrin11 cbar'!ie . 

OOJ ~: 
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