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Gult Power Company 

Before the Flor1da Public Service Co~~ission 
Prepared Direct Tes t lmony of 

Margaret D. Neyman 
Docket No. 960002-EG 

November 19 , 1996 

Wil l you please state your name , business dddress , 

employer and position? 

My name is Margaret D. NPyman and my business address 1s 

500 Bayf r ont Parkway , Pensacola, Florida 32501 . I am 

employed by Gulf Power Company as the Marketlng Serv1ces 

Manager. 

Ms. Neyman , for what purpose are you appea r in9 before 

this Commissi on today? 

I am testifying before th is Commlsslon on behal! of Gulf 

Power Company regarding matter~. re la ted to t.h~ EuPrgy 

Conservation Cost Recovery Clause , specifically the 

approv~d programs for October, 1995, through Septerobt r, 

1996. 

Are you famll1ar '-''l th the doc.:ument.r. concerning the 

Ene rgy Conservatlon Cost Recoveiy Clause nnd 1ts relnted 

true-up and 1nterest provlSlons? 

'l:'es , I am. 
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0. Have you verif1ed, that to the best of your knowledge 

and belief , this 1nformat1on 1s correct? 

1'- Yes , r !tave . 

Counsel: We ask that Ms. Neyman's exh1b1t consistlng of 

6 Schedules be marked for identi f icatiOI· as: 

Ex:hibu: No . (MDN-ll 

Q. Would you summar1ze for thi s Commission the dev1at1ons 

resulting from the actual expenditures for this rPcovc r y 

period and the original estimates of expens~s? 

A. The budgeted expenses fo r the entire recovery per1od 

October , 1995, through September , 1996 , were $2 , 688 , 204, 

while the actual costs were 52 ,44 3 , 533 result1ng 1n d 

variance of $24 4, 671 or 9 percent under budget. 

Q. Ms. Neyman , would you explain t.hl.s var1ance durlTtg the 

October , 1995, through September , 1996, Ume-1ramo.:'! 

A. Yes , the major reason s for thls var1ance are increased 

expenses in resident1al energy aud1ts , over $ll,74G; 

Gulf Express, over $44,454; In Concert with the 

Env1ronment, over SS4 , 829; Comm~rclal/Indu~trlal Good 

Cents Bulldings, ov•!r $21 , 266; e1nri Gas Research <Hld 

Development , over $1,385. However, decreased ~xpenses • r ..... 
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Research a nd Devel opment, unde~ 5 1 20 , 111 ; Good Cents 

Env~ronmenta l Home , under Sl8 , 521 ; Duct Leakage , under 

$33,625; Geothermal Heat Pump, under $ ~ 7 ,4 38: Advanced 

Energy Management , under S85 , 72G ; Commercial/Industr:ol 

E.A. & T. A.A . , under 587, 4 61; Solar t ot Schools , under 

$4,236; TranstexT, unde r $1 , 233 ; o f fset these 

expenses , result1ng in the previously referenced 

varJance of $244,671 under budget. A more detdlled 

description of the dtvlatlons are con tained 1 n Scht•dul '' 

CT-6. 

Would you describe the results of 'fOUr proqrams ourlll'l 

the October, 1995 , through September , 1C.96 , re cov.-ry 

period? 

A more deta~led review o! each of the programs 1:; 

included 1n my Schedule CT-6. The tollowing Jb h 

synopslS of the accompllshments du:ln<J t.h.1s r<·' :JVt'IY 

period. 

(1) Home Energy Audlt.s - During t:tus pt>riod , we 

proJect:ed to audlt 3 , 350 suuct.ure ... rlr tl• tunil·; 

completed "> ,4 80. 

(2) Gulf !::xpn:ss Loan Proqr1uu - [lUrlnll 1 h.i;; rt·•·ovt·ry 

per1od, a total of 425 lo1~ns w••r ,. r;omt.l ••l• " ' r·or .• p •• ··d 
LO a budrwt of zq5 Ot !30 I C'llll:l u!JOV'C t h•• q<Htl. 
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(3) In Conce r t W~th The Environment - Dur~ng thls 

recovery per~od , no sludentc attended the program 

compared t o a proJect~on ot 2 , ~00 studen ts. The 

data entry portion o f the proq r<~m was being 

modified and wa s not available for students durtng 

this period. 

(4 ) Good Cents Env~ronmental Home - Our.ug this 

recovery period , a total of 3 homes were completed 

compared to 1 projection of - l for a df'vial ~on of 

35 units below goal . 

(5) Duct Lea kage Program - Du r1ng this recovery perlod , 

no homes were completed compa r ed to o proJect~on oJ 

58 . 

(6) Geothermal Heat Pump - Du ring this recovery p<O!'~od, 

e~ t otal of 105 hea t pumps w+:te lnstttlled c<Jmpated 

to a proJect ion o f 53 for " deviatlO~ o f 51 units 

over goal . 

(7) Advanced Snergy Manageme~l - Du11ng thls recovery 

period, no un its were 1nstullerl . Startup 01 che 

program war delayed pcmd1ng 11 !1nal o rde1 •n Docket 

No. 941172-EG . Desp~te the delayed stall , we put 

reasonabl e best e f fo r ts into try1ng to ach1evc Lhls 

part1cipat1on l~vel by th~ end of thr proje~t1on 

per1od . We expect program part1C1pat1on to meet th~ 

prQ]ect~d godl on a cumula 1ve bas1s 1n subsequen 
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(8) Good Ct:nts Bu11dlii<J - Dunnq th1:; recovery penod a 

total of 230 bu1ld1ngs wer~ bujlt or 1mproved to 

Good Cents standard., , compared to • b11dg<:t of 281 

or 51 units below goal . 

(9) Ener gy Audi t s and Technical Ass1stance Audits -

Dur1ng thls recove~y per:od, a total or 386 EA/TAA 

were completed compared to a p r o)ectlot. of 365 for 

a dev1ation of 21 un1t~ ov .. r goal. 

(10) Solar for Schoo~s - Dur1ng thln recovery per1od , 

the first Solar for Schools proJect was implemented 

as was the mechc•nism to obt l!llll customer 

con tributlons for solar proJects. 

( l ll Conservarion Demonstrat1on and vevelopment -

Thi r teen research pro)~Cts have been 1dent1f1ed and 

are det:.ailed in Schedule CT-G . 

(12) Gas Resea r ch and Development - Gulf Power is 

conducting research 1n four ind1vidual resParch and 

demons t ration proJects. ProJect ueta1ls are 

explained 1n Scnedule C-S 1n acco~dance w1th DJcket 

No . 950520-E~ . Order No . ?SC-95-11~6-FOF-EG. 

(13) TranstexT - Dur1ng this recovery per1od, expens?s 

for Transtext were Incurred in OcLobPr , November 

and December , 1995. Beg1nr.1ng in .Janudry , :~li t, 

thr p1lot was ended and all ~xpenses for 
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maintenance of exls 1ng p1loL customers were 

charged to the Advdnced Energy Management pro~r~m. 

Q. Ms . Neyman , what was Gulf ' s adJusted net true-up for rhe 

period October , 1995 , t hrough September, 1~9G? 

A. The r e was an over-recover\ o t $290 , 41 5 as shown on 

Schedule CT-1 , page 1. 

0 . Hs . Neyman , does thls conclud~ you r testimony? 

A. 'ie !'i , it does . 
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AFFIDAVIT 

S TATE OF FLORI DA 
Doc ket No . 960002-EG 

COUNTY Of ESCAMBIA 

Before me the undersigned author1ty , personally appeared 

l~argaret D. Neyman, who belng f1rst du ly sworn , deposes and says 

t hat she is the Market Services Mandger of Gulf Power Company, a 

I 
I Maine Corporation , that the foregoing is lrue and correct to the 

I best of her knowledge, in f ormation and be l1 ef . She is personally 
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~~nown to me . 

s worn t o and s ubscribed be fore me this day or 

--~~o~v~CM~bs~c~-----' 1996 . 




