
210 N. PM\ A'o'f. 

P.O. Orl- 200 

Wonltr PaR:, R 

3279(}0200 

• 
Mr. Walter D'H.aete:ICCT 
Florida Public Service Commluion 
DiviJion of Rcc:4rdJ and Reporting 
2540 Shumard Oalc.s Boulevard 
Gerald L Gunter Bldg. Room 270 
Tallahassee, FL 32399-0850 

• 
June 12, 1997 

Ovtm lgb t 

Tel· 407·7~575 RE: Initial Applh:ation ofOebitCom, Inc. to Provide Pre-Paid Telecommunications 
Services in Florida fa 407-7~13 

Dear Mr. D'H.aeseleer: 

Encl~cd for filing Bltl the orieinal and twelve copies of the above rcfetenccd 
application of Dobit: om, lnc. to provide Prepaid Tclccommuoicatlons Services in 
Florida. 

Also enclosed u DebitCom, Inc.'s check in the amoUDt of $250 for the filing fcc. 
Quqtiom pertainina to this application or tariff should be direclcd to my ancntion at 
(407) 740-8575. 

PIC&SC aclalowlcdgc receipt of thla filing by returning, filc·s.ampcd, the extra ~PY of 
this cover letter io tbe sc:lf-acldrcucd. stamped envelope: enclosed for this purpose. 

Thank you for your U Jistancc. 

Sincerely, 

~fL.~ 
Mark 0. Lammert 
Consultant to DebitCom, Inc. 

Enclosures 

ce: Olen Day 
File: DcbitCom, Inc. • FL 

Cll«::< r.all'led wllfltllr.a lnd 
IOIWatded toP'*-' fof ..... 
Fiscal to klnoleld a copy of dlldl 
to RAR ~ prool ol~ 

1~ wt10 loo w !Ssd cMal: 

OOCUH(' r ~~ ··rrR· OATE 

0 6 0 0 5 JUN 13 ~ 
;p~ · :,; I u51R£f'CI\WiG 



• 
Mr. Walter D'Haaclocr 
Florida Publlo Service Commlaalon 
Division of Recorda 11141 Rtpartlna 
2540 Shumard Oab Boulevard 
Gerald L. Gunte7 Biela. Room 270 
Tall•busoo, FL 3:: 99.0850 

• 
June 12, 1997 

0vti'81Jitl 

.07-7401575 RE: Initial Application ofDcbitCom,JllQ. to Provide Pro-Paid Tclocommunic~!,ions 

Scrvioea In Florida 
CC)1.7~13 

Dear Mr. D'H&eloloer. 

e nclosed for fillna ue the oriainal and twelve copies of the above rcfmmcod 

application of DcbltCom, lnc. to provide Pl'epaid TolocommunlcatiOIIJ Services in 

Florida. 

Abc enclosed iJ DebhCom, loc.'l check In the amount of S2SO for the filing fee. 

Qucationa portaln.ill& to th!J appllcatlon or tllilf ahould be directed to my attention II 

(407) 7.ot~1S7S. 

Please aclmowledao rocelpe ofthla filina by muming. fllo-Jtampod, the 1t1ra copy of 

tbiJ cover letter In tho aelf-addtusod, awnpod envelope encloted for tbiJ purpose. 

llwlk you f01 your usblmce. 

Sincerely, 

Sf'4~~ 
Mark 0. Lammet1 
Consultant to DebitCo111, IDc. 

D!.BITCOM, INC. 
., lltA-0111111 

I'OfiT ~ "- .... 

Clwll •-** wilt! !Illig end 
tOtWSI'd«< to Flee* fol...,.... 
Alclll to torwlrd 1 copy of c:f** 
to AAR wllh oroof ot,_... 

01«7 
1135 

DOLLAAt lft2:-'::" 

FOR----------~---------------- ~~ ______ _, 



Application ro~ 

~or 

Authority to Provide I.n~ohanqe Tele~u.nicaU.on• Service 

Bet- Point. Within the St.te o~ Florida 

To: Flor:~a Public Service Commission 
Division ot Records and Reporting 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 
(904) 488-4733 

This packaqe includes the original and twelve (12 ) copies of the 
application along with L non-retundable application tee of $250. 00. 

FORM PSC/CHU 31 (11/91) 
l 

DOC VHf" I NII"P£ R · OATE 

0 6 0 0 5 JUN 13 ~ 

FPSC· R£C MOS/R(POR TING 



• • 1. Thie ie an application ~or : 

(XJ Original Authority (new company) 
( ) Approval of transfer (to another certificated 

company) 
( ) Approval of assignment of existing certificate 

(to s noncertificated company) 
( I Approval for transfer of control (To another 

certificated company. 

2 . Select what type o~ buaine .. your co.pany will ~ conduotinq 
(check all that apply) : 

( ) l'aoilitiee baa~ ~d•r - company owns and operates 
or plans to own and operate telecommunications switches 
and transmission facilities in Florida. 

( ) Alternative Operator S~oe - comp.tny provides or 
plans to provide alternative operator services for IXCs; 
or toll operator services to call aggregator locations; 
or clearinghouse services to bill such calls . 

lXXI Reaeller - companr has or plana to have one or more 
awitchea but prilllarily euea the transmission facilities 
ot other carriers. Bills its own Customer base for 
services used. 

( ) Switchl.eea rebiller - company has no switch or 
transmission facilities but may have a bi lling computer. 
Aggregates traffic to obtain bul~ discounts from 
underlyinq carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay 
for unaqgreqated traffic. 

( ) call 699X19ator company contracts with 
unat!iliated entities to obtain bulk/volume di:lcounts 
under mulei-locaeion discount plans fro:n certain 
underlying carriers associated with such aggregated 
telecommunications buainess. 

3 . N- ot corporation, part:nerahip, cooperative, joint venture 
or aola propriatorahip: 

OebitCom, Inc. 

4 . N- Wlde:r which the applioant will do buaioaae (tiotitioua 
~, ato .): 

OebitCom, Inc . 

FORM PSC/CHU 31 (11/91) 
2 



5. National ~• (inoluclinq et.r.et naae -Wiber, poet office 
boa, city, a tate ' and sip ood.a) . 

Debi t Com Inc . 
67 Isla Bihla Dri ve 
Ft . Lauderdale, Florida 33316 

Telerune: ! 954 1 764-25 42 
Facs le: (954 ) 525-2530 

6. Florida add.l:eee (inoludinq et.r.et n- ' n~r, poet office 
boa, city, atate and. sip code) • 

Oebi tCom Inc. 
67 Isla ~hla Drive 
Ft. Liuderdile, Florida 33316 

Tele~ne: (954 ) 764-2542 
Facs le: (9~41 525-2530 

7 . lt.not:llre o~ or;anisatioo : 

( ) Individual 
(X) Foreign Corporation 
( l General ~artnership 

( ) Other, 

Corporation 
Foreign Partnership 
Limited Pertnership 

8. xr applicant i.• an i.nd.ivi.ctuaJ. or partnea:•hJ.p, pl•••• viv• 
na.e, title aDd addr.aa of aole proprietor or partner• . 

Not applicable. 

(a) Pro-ri.de p~~:oo~ of oe~~pliance with the foreign partnerabip 
atatute (Chapter 620 . 169 rs), if applicable . 

(b) IAcliceta it the iodivi.ctual or any of the p&J:tnera b&ve 
prerlou.ly been : 

(l) ad.ju~ ~t, ..nt.ally inca.petant, or founct 
vuilty of! a.ay ~elony 011: of any oriae, 011: whether auch 
action• -y reault fa:ca pend.inq prooead.inqa . 

(2) of!f!icer, clireotoa:, partnea: oa: atookhold.er in any 
other Florida oe~:ti~icatact telephone oa.pany. If yea, 
qh•• ~ of! oe~~pany &Dd. relatione hip. If no lonqer 
uaooiatact with the ooapany, qi.,. reaaon why not. 

FORM PSC/CK'J 31 (11/91) 
3 



!1. • 
(a) Proof' !'rca the rlorid.a Sec:r.tary of' State that the 

appUcent haa authority to operate in rlorid.a. 

See: Attachment I 

(b) ,. ... &Dei addreaa of' the ooapany ' • Florid& r.qiatered 
agent . 

Co~ration Service Compan~ 
12 Rays street, suite 10 
Ta!!ihissee, Florida 32301 

(c) Provict.e proof' of' OO'Ipli&Dce with the f'ictitioua a... 
at&tute (~tar 865 .0!1 rs) , if' applicable. 

riotitiou~ naae reqi•tratioD ouaber : Not applicable. 

(ci) Zlldicate if' any of' the of'f'icera , di.reotora , or azay of the 
bm l~t at:ookhold.ara have previoualy ~: 

(1) adjudged b&Dlu:upt, aentally inc :"t;4t&Dt, or f'ound 
911llty of' any felony or of' azay crt.., or whether 
~ch action• aay reault f'roa pending procaadinga . 

(2) offia.r 1 OJ. rector, partner or atookhold.er i n any 
other rlorid.a certificated telephone oowp...oy . If' 
yea , give naae of' OO'Ip&ny and relationabip . If no 
l.onqer -•ooiated with the oowpany, give ~on why 
not . 

No officer, director or stockholder of the Company 
lS an otticer, director partner or stockholdii ~n 
any other Florida certi licated telephone company. 

FORM PSC/CHO 31 (11/911 
4 



10 . Who will .. A aa lidaon with the ,......Adon in ~ard to 
(pleaae IJbe~, tJ.U., ~· and't:;!:pboue nvaber) : 

(a) ~ ~lioat.ion: 

Mark G. I ·oonert 
ConsUltant to DebitCoru Inc . 
Techrioloqies Managemenf, Inc . 
P.O. Drawer 200 
Winter Park, FL 32790-0200 

i:~=~~:: ~:g~l ~:g:g~i~ 
(b) Official J'Qint of Contact for the oQIJ;:,inq operation• of 

the o :any: 

Glen Day 
President 
oe6ltCOIIl Inc. 
67 Isla Bahia Drive 
Ft. tauderdi!e, Florida 33316 
Tele¥f!ne: 1951! 764-2542 
Facs Ie: 1 954) 525-2530 

(o) Tariff : 

Mark G. T.J!rnnert 
Consultant to bebitCom, Inc. 
Techrio!ogles Management , Inc . 
P.O . Drawer 200 
Winter Park, Ft 32790-0200 
telemne: t407 1 740-8575 
Facs le: (407 ) 740-0613 

(d) Ca.p1ainte/In~e• fraa Cueto.ere: 

Stephanie Allan or A1 Strickland 
Telephone: (BOO) 576-0669 

Glen Day 
Telephone: (800) 576- 0501 

FORM PSC/CMU 31 (11/91) 



11 . Liat U. ata. i.n which the applicant : . 

(a) au operat.ecS u a~~ i.ntereacha~~~ carriu- . 

Nort h Carolina . 

(b) Baa application• pendinq to be certificated •• an 
111~• oa~iec . 

None. 

(c) I a oaJ:tifioat.ecS to operate aa an i.Atereac:h&A~ carder . 

Nort:. Carolina does not re ire ce rtification for ere­
pa 

(d) Baa been denied authority to opecate •• an i n terezchanqe 
carrier and the ci.rauaat.anoea involved . 

None. 

(e) Baa bad. ~atory penaltiea illpoaed for violatiollll o f 
teol.c "Dicationa atetutea and the ci. r CUIUtancea 
i.n'I'Ol Yed. 

None. 

(f) a.. beml i.n-.ol'Nd in ci.vil oourt prooeedinqa with an 
in~ carriu-, l ocal .. ohan9e oarriec o r o ther 
tele~nJ.oatioaa eAtity , ancl the cucuaAJtanoea 
i.n'I'Ol v.4. 

None. 

12 . Wbat aerd.cea will the appU .cant o ffer to other certif ied 
telephone ~antea : 

( ) Facilities C ) Operators 
( ) Billinq and Collection ( l Sales 
C l Maintenance 
(X) Other: None anticipated a t this time 

13. Do you ha .. a aarke~ p it'Q9r- ? 

Yes. 

u . Will your aarketi.n'J progr-1 

Pay e0111111iss1ons ? 
Otter sales franchise•? 
Otter multi-level tales ince.r.tives? 
Otter other eal•• ineentivea1 

NoDe o~ the AboYe 

FORM PSC/CHO 31 (ll/91) 
6 



15 . aJ!plai.D &DY -the offera checked i.n Auon 
what aaount, typ4t of franobiae, eto.). 

Not 4pplicable. 

14 (to whoa, 

16 . Who will reoeiv. the billa ~or y our aervic. (check all that 
app~y)? No Customers receive bills, but potenti4l users 
include: 

(X) 
( l 
( l 
( l 
(X) 

Residential Customers (X) Business Customers 
PATS providers ( ) PATS st4tion end-users 
Hotels ' motels ( l Hotel ' motel quests 
Universities ( l Univ. dormitory residents 
Other : ( 8 pee if y) _An:.::.:.Y.t.:O~n.:..:e:....::W:.:,:h:.::O......::U::..S e::..s:.......:t:.:.h!!e:.....:::C:::::O:::mpa:;a::..n::..YL.'...:s~S:,::e:,::r.:.v..:.i=C e 

17 . ll'lea•e .-ronde the followi.nq (if applicable) : 

(a) Will tbe .,_ o~ your OC!'Ipally appear on the bill ~or your 
aervioea, an4 i~ not, Who will tbe billed party contact 
to aalt ~·t.i~ U,Out the bill (provide n ... and phone 
n.,..,.,.) an4 bow ia t.bia intoz::aation provid.ed? 

No. The services che COIIIP4ny provides are pre-paid 
inbound and outbound callinq service. The caller can 
contact the Company ' s Customer Service department at 1-
800-576-066~ with any questions. Customer service is 
available Hond4y throuqh Friday from 8:30AM to 5:30 PM 
Eastern time. 

(b) The .,_ an4 ~•• o~ the ~ira wbo will bill ~or your 
•art"ioe . 

The Company's services are pre-paid ~nbound and outbound 
callinq service. 

18 . Please .-olait the rzopoaed tariff under which the ca.pany 
plana to beqi.n operation. O•e the ~oz::aat r.quired by 
C haio n lbll.e 25-24. 485 (ex•'IIPl• eno.loaed) . 

See Attachment IV. 

FORM PSC/CW~ 31 (11/91) 
7 



lSI . The -wlioan&tl p~de the ~ollowiDg .. rexobange C&%der 
•ervioe• (~all that apply) : 

X 

X 

X 

MTS with distance sensitive per minute rates 
Method of access is FGA 

- Method of access is FGB 
--- Method of access is FGD 
- Method of access is 800 
~ with route specific rates per minute 

Method of access is FGA 
- Method of access is FGB 
- Method of 11ccess is reo 

Method of access is 800 
RTJ with statewide flat rates per minute (i .e. 

not distance sensitive) 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD -x- Method of access is BOO 

~ for par telephone service providers. 
Block of t me calling plan (Reach Out Florida, 

R;~f America, etc . 1 
BOO Se ce (toll free) 
WATS type service (Bulk or volume discount) 

Method of access is via dedicated facilities 
--- Method of access is via switched facilities 
~vate line services (Channel Services) 

(For ex. 1.544 mbps , DS-3, etc.) 
Travel service 

Method of access is 950 -x- Method of access is 800 
'Jtm service 
Operator Services 

Available to presubscribed Customers 
Available to non presubsc ribed Customers (for 
example, patrons of hotels, students in 
universities, patients in hospitals. 
Available to inmates 

Services included are: 
Station assistance 

--- Person to person assistance 
--- Directory assistance 
--- Operator verify and interrupt === Conference calling 

20. What doe• the end u••r dJ.&l ~or eaob of the interexchange 
oaniu een-Loee that wen cb•oluld io iD~a.n;• ~1.u 
•ervioe• inoluded (above) . 

Pre-paid inbound service - the end user will dial the 
Customer 's individually attsigned toll- free paging number ("1-
800/888-NXX-XXXX"). Pre-paid outbound service- the end user 
will dial "1-800 NXX-XXXX" + a.1thorization code + 1 + 
destination number 

21. Ot 'l.er: 

FORM PSC/CMU 31 (11/91) 
8 



1. REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a regulatory assessment fee in the amount of .15 
of one percent of its gross operating revenue derived from 
intrastate business. Regardless of the gross operating revenue of 
a company, a minimum annual assessment fee of $50 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies 
must pay a gross receipts tax of one and one-half percent, or 
currently applicable _ates, on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax, or 
other currently applicable percentage, must be paid on intra and 
interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of 
$250.00 must be submitted with the application. 

5 . LEC BYPASS RESTRICTIONS: I acknowledge the Commission's 
policy that interexchange carriers shall not construct facilities 
to bypass the L&Ca without first demonstrating to the Commission 
that the LEC cannot offer the needed facilities at a competitive 
price and in a timely manner. 

6. RECEIPT AND ONDERSTII.NDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Serv~ce Commission's Rules and 
Orders relating to my provision of interexchange telephone service 
in F) ; rida. I also understand that it is mr responsibility to 
comply with all current and future Comm ssion requirements 
regarding interexchange telephone service. 

?. ACCURACY OF APPLICATION: By my signature below, I attest to 
the accuracy of the information contained in this application and 
associated attachments. 

Date T} 

APPENDICES 
A - Certificate of Transfer Statement 
B - Customer deposits and advance payments 
C - Intrastate network 
D - Florida telephone exchanges and £AS routes 

ATTACHMENTS: 
I - Florida Secretary of State Registrati.Jn and Articles of 

Incorporation 
II - Management Profiles 
III - Financial Stataments and Statement ot Financial Capability 
IV - Proposed Tariff 

FORM PSC/CMO 31 (11/91) 
9 



• APPENDIX A • CERTIFICATE OF TRANSFER STATEMENT 

I, current 

holder of certificate number have 

reviewed this application and join in the petitioner ' s 

request. 

• 
Hot Applicable . 

FORM PSC/CMO :1 111/91) 
10 

Signature of owner or chief 
officer of the certificate 
holder . 

Title: ____________________ _ 

Date: ______________________ _ 



• APPENDIX B • CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statemc.nt of how the Co=ission can be assured of the 
security of the Customer's deposits and advance payments may be 
responded to in one of the following ways (appl icant please check 
one): 

IX) The applicant will not collect deposits nor will it 
collect payments for service more than one month in 
advance. 

( ) The applicant will file with the Commission and maintain 
a surety bond in an amount equal t o the current balance 
of deposits and advance payments in excess of one month. 
(Bond must accompany application. ) 

~.~M 
Debi tC..om, I . 

Date: 
I I 

FORM PSC/CMU 31 ( 11/91) 
ll 



• 
1) None. 

3) 

APPENDIX C 

INTRASTATE NETWORK 

21 

4 ) 

• 

2 . niTCilll: Addreaa vher. located, by type o~ avit:ch and 
ind.icat. i~ ~ or leaaed. 

1) 2801 Spring Forest Road 2) 
Raleigh, North Carolin~ 
Prepaid calling switch 
Leased 

3) 4) 

3. '1' MSXISSIOH rACit.I'l'I:al : 1101'-to-JOP ~aoili tj.ea by type o~ 

faoiliti- (aiorowa .. , ~iber oopper, aat.llit:e , etc . ) and 
ind.ioat. U OWDed or leaaed. 

POP-to-POP TYPE OWNE:RSHl ., 

11 None 

2) 

3) 

Debitcom, Inc. does not 1!14intain any points of 
presence, switches or transmission facilities 
wit hin the State of Florida. Originating calls are 
transported ovor facilities provided by Debi tCom 
Inc. 'a underlying carrier(s). 

FORM PSC/CMO 31 (11/91) 
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4 . OIUQDD.1'Illli ~a c Pl ... • pXOY!de tA lht of e~tcb.aDqee 
where you azoe pJ:OpOdDq to pzcrride orlqim:inq eervioe within 
t:.h1rty (30) clap a.fter the etfeot.iTe elate of the oertificate . 
(~ndia D) 

Service may oriqinate statewide. 

5 . 'l'RAJ'FIC U8ftlc:\"IC*8 : Pl-•e elq)l&in how the llPPliC&Dt will 
~ly with the &AD ~te oontatnect 1n C tee1on Rule 
25-24 . 471 (4) (a) (oopy enolo eecl) . 

Not applicable tor 1+ calls. 

6 . COJUtiDft' n.c»tDA Dl'l'ltA.IDD auvxaa : ~lioant bae c ) o r 
ba• not (X) px.riouely provided intz .. tate telec-unicatione 
in ~lorida . U the -•-r ie bae , tally deeoz!..be the 
followiDq : -

(a) tebat eer.ioee have been provided anct when ctict theee 
eer'Yioe begin? 

Not applicable. 

{b) If the •ervi oe• az. no t currently offered, when 
~ they ctieoontinuecl? 

Not applicable. 

OebitCom, Inc. 

FORM PSC/CMU 31 111/91) 
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• APPENDIX D • FLORIDA TELEPHONE EXCKANGES AND £AS ROUTES 

Describe the service area in which you hold yourself out to 
provide :service by telephone COIIIPany exchange. It all :service:~ 
listed in your tariff are not offered at all locations, so 
indicate. 

In an effort t o assiat you, attached is a list ot: major 
exchanges in Florida showing the small exchanges with which each 
has extended a rea ser vice (EI$). 

Jacksonvill"' 
Gainesville 
Daytona Beach 
Ocala 
Orlando 
Cocoa 
Melbourne 
West Palm Beach 
Miami 
Pensacola 
Panama City 
Tallahassee 
Titusville 

Tampa 
Clearwater 
St. Peter sburg 
Lakeland 
Winter Park 
Ft. Lauderdale 
Po:QPano Beach 
Hollywood 
North Dade 
Sarasota 
Ft. Hyers 
Napl es 

OebitCom, Inc. (" DebitCom" ) intends to offer servhe 
throughout the State of Florida • 

• &;~~~ e, ... a.t 
DebitCom, Inc. 

FORM PSC/CMU 31 (11 /91) 
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• DebitC01a, Inc. • Authority to ~at. i.n J'lorida and Artiolea of! Incorporation 

Brief! lli.atory of! o.biteom, Inc. 

DebitCom, Inc. was started in 1986. The name o f the Company was 
Pagetek, Inc. In 1994, the name of the Company was changed to 
Triangle Cellular, Inc. In 1996, the name of the Company was 
changed to DebitCom, Inc. 



: 

• 
March 17, 1997 

GREG MEOAUE, ESQ. 
MEDALIE & MEOALIE 
750 SE 3AD AVE. 1100 
FT. LAUDERDALE, FL 33316 

. 

• 

Qualification documents for DEBITCOM, INC. were filed on March 17! 1997 and 
assigned document number F97000001347. Please refer to th s number 
whenever corresponding whh this office. 

Your corporation Is now qualified and authorized to tr..111sact business In Aorida 
as of the file date. 

A corpon. .• ion annual report will be due this ottk;e between January 1 and May 1 
of the year following the calendar year of the file date. A Fecferal Employer 
Identification (FEI) number will be required before this report can be flled. If you 
do not already have an FEI number, please apply NOW with thJ Internal 
Revenue by calling 1-8oo-829·3676 and requesting form SS-4. 

Please be aware if the corporate address changes, it is the responsibility of the 
corporation to notify this office. 

Should you have any que$11ons regarding this matter, please telephone (904) 
487-6091, the Foreign Quallflcatlonffax Uen Section. 

Jennifer Sindt 
Document Examiner 
Division of Corporatlons Letter Number. 397A00013378 

Division o!Coroor4tiona · P.O. HOX' A~27 -T•II•n"- JO"ln,.;tl• :t?:tld. 
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• 

• 



.. . -· .. --~woo ·····- · ... _.. - ····-• STATE OF • ... ·-· --·--- -

NORTH 
CAROLINA 

Department of The 
Secretary ot State 

To aD. wham these pr eeenta shall come, GreetiDp: 

I, JANICE U. FAU'LENEB, SwYtq.ry of Sta.U of the Stau 

of North Ccvoliea, do hereby ctrtify the followinll and lureto 

atto.dud to be a tnu copy of 

AB:l'ICI.Z.S 07 AloiBNDimNT 
OJ' 

TBIANGLB CXU..ULAB. INC. 

wlddt. ~it...,._ to: 

IJUtroO)I. INC. 

the origin4l of which wcu fikd in thi1 offia on the l 1t d4y of 

Noueml:nr, 1996. 

IN ifh2'IJISS 1rHUWlf', l """ h.uwltl<l N( ,...., 
luuuJ oNl o/fb:ul "'1 oflklal .-1 ol 1M Cir., •f 
~ifl;, IALI Z.t d.Gy of HootMiw. tttf. 



.. _ .. -· - . ... . . .... _""" • 
.U.TICUS OF AkS..'lDHEm" 

OP 

• 
£130'/ H02 

n.Ik'lti!.l CEU.ot..Ul, IIIC . 

The ~~ert~iDCd corpora:loa hcceer •~c• ~h••• 
Ant~c tor e~e purpoee ot &mending t• ~icl•• of 

ta.corponclon: 

1. The a&me oC the corporation i1 TriaD~l• Coll~llr, toe . 

2. Tba tcllowin9 l.liiiCd.Mat to the An~clu o( 
Inccrpon;«_ioa of cbe corporaclon ... , ~opted by ice ehAranclde: • 

ca. the~ d&y ot October 1n6 . 1n tl\11 11\&D.aer pnac nbed by law: 

~· ~iclea of tncorp:racioa of Tr1anql e Cellular, !ac . are 

amended co 4elete ~cicle 1 &Ad replace it wicb a re1e.ced 
Article 1 that 1b&Ll read·~ lt1 enclracy a. ~allow• : 

: 
"1 . The oa=e ot c~• corporation •• Debiccqm, tac . · 

l . tbeu Arclclea a c "-a¢:1ocAc coac&U &D amen~c 

cequi%1%)9 eba:ebo~der approval , "hicb app~ wu duly O!:ltaUied 

as cequircd ~Chapter !$ o! the ~orcb CarolinA Caaaral Scacuces . 

1 . The•• ~tiel•• w1:1 be e::ective upon Ciliag . 

~ 
tllU cba ~ c!ay of October, 19H. 

'n~AI«lt.B Cit.t.OUA, U«: . 

"'8~,~1~M 

.. 
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STATE OF • 
NORTH 
CAROLINA 

Department ot The 

Secretary of State 

To all whom these preeenta shall come, Greetings: 

I. Rufru L. JldrnU.kn, Sec~t4ry of State of the State of 

North Carolin4, do htrefly certify the following and hereto 

. . 
attached to be a tnu copy of 

AB'71CLES OF AMENDMENT 

OF 

PAGEI"EX. INC. 

Which cbaDpd ita oa.aw to: 

the original of which u now on file and a matter of record in 

this office. 
IN 'JI777'0IS8 JflDilRZOI'. I lo4 w 114rcwuo u t my 

luv\4 and o/ftud M)' offlciol HOI 0 t tM C II)' of 

Rau~h, thu 20th doy of s.,c~miHr, 1994. 



,..... 

-

-

• • 
State or N' orth CeroUD.a 

O.partmeDI of tloe S.oretary of Stat& 

AR1'ICIZ8 OF AMENDMENT 

Pll:mant to 5115;10.00 o! the C.UUal Statut«a ofNcrth CU"Oiina, lhtiUid«ral~UIId corporation hutby 

l\lbmJu !.he !~IIO'IttDr Art1cl .. fll Ami'IJI!m.at Cor t.h• PUlliC* f't'•mendf~ lea AIUclt~ or ~ratloc.: 

I. The name ol the wtp&ltfOA lr._.:.P .. A.:C.:I.o.T::oi!::.J:L,~D!o:,C....._. ___________ _ 

2. Th• tan o( -h amcadment adopttd ia u folio,..: CSt.lc. helaw or att.echl ·. 
The na .. ot th! corporation ie changed to Triangle Cellular , Inc . 

• 

3. U 1.11 am.cdmtm pro~ form exdwlr•. ,.JueitJcar::t.,n, ore&a.a~U.r::IOA ofiaued abuu, prom. 

Aolll !Gr lm,It~Dntmc ~ amtndmmt. It 110t contaiMd In t.ht am.odm&At lt.atlt, an u !ollowa; 

4 . 1b.e dec. oC adoption oC uch amendm.ot waa u !oUowa: 

July 6, 1994 



: 
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• 

ARnCLES OF AMENDME!'ti 
Pa1• 2 

• 
6. Thue ~les·win t>. c«ecU .... o.pou IU\nc, u.a.IMI t. c!ttay..t time and elate u ~n..t·---

Tbla t.he 6 th 

. . . 

19..!lj_ 

I.>AG8TU, IliiC. 

JZ . N~Cor::: 
~ 1tn ~0+-~411 

sicnatun a· 
Riga Glen Day . Pre,S4en t 

Type or Print Nt.ma and TiUe 

NOTU: 
1. Plll.o~ r .. i.l uo. Tbil c1oen 112t &DC! 011a aact or ooufonMCI tRf1T ttl U... ut1c!H IDa.rt be at..t 

with the Sac:rew7 ttl !kat&. 

-··-·- ... ... ---·-



• .· 
State of 

North 
Carolina 

Department 
of the 

SecretaiJ .,of _§tate 
,.,.,,.. liil 
, .n2:' 
7''":1: · - · .. .. . , - ~ 3 . - ~ w !.! .. %: , . ~ ::&a . . . ..... 

~ - ;;t-! - - - - ··· .... ,. 
To all to whom these presents shall coqie! G~etirlg: 

I, Thad Eure, Secretary of State of the State of 

North Carolina, do hereby .certify the following and . . 
hereto attac~.ed ( z sheets) to be. a true ccrpy of 

4n'ICLIS Or IIICOUOIAnCIII 

or 

PACITP , IIIC. 

and the probaterth~reon, th~ original o( which was 

filed in this office on the u.h day of J . o ... , 19u , 

after having been found to conform to law. 

In Witness Whereof, I have hereunto set my hand 

and affixed my official seal. 

Done in Office, at Raleigh, this lhh day 

of in the year of our Lord 19 u . 



• • : 

ARTICLES OF INCORPORATION 

Of' 

, MBTIII:. IJIC • ,,., ,,,u:t n01m 
-~• · • ,,1, . ... ~ •ut. tl:V9 

IIIII 

Wo. t,he ................ utural .,.,..,.. ol ~oro ol olthlan ynra or mort. 4o h<nbt -alii\C 
ou ovnool-lat.o • lloooi-_.uon ..... , U..I&W1 of Lholllata ol Worth C&rollu. uoioitalllWIJ 5Mif 
to Choptn II .r U. a.-aJ II~ ol lfot111 C&rolln' .,.ullod "Buofntw Cors-aUon Au.<~ liM 
lllo _,..j .......Mnwall U.m.. ... t.o U..t olld do harob1Mt lonll : 

1. Tbo- .r Lho CorponUoo Ia -~A'i!l!'!L.!.I!~.·-·····-··---·-·········· · · 
··-----....... -·····-·-·-··-·-··-·---··· .. ········ ................ . 

• ... \lla1 L 'noo ,..W t1 ftnllo<l t1 U. .,,...u. ah&ll lot .JG.II!! •• - ..••.....•..•..•.••... 
fJC.r .. """"' .. lot a liloiW ..,WI 

L Tbo JOI'- « - tO< wl>ldl lloo ..,,..,..tl<lo b ....,U..S an: 
(a) 'II:> dad91t, aullfaot\&n, eaU ud ••".t.c. a1aotroa.lo p1:'0411oU 

&114 aq1&.l,.ea~ of nuy t)'pa. 
(b) 'II:> apply tow:, ~· oa: by ez>'/ otMr ....,., ooquixa, bo14, 

e.U, J.Maa o~ ct:buwua 416poea ot, &1'14 p.I:'Ot.act, pi:'OlOIIJI• ""..,, erry 
pat.au, ri9l1te, ~tioAe, p-•••• Uo•na••• u.-rl<e and tzc4e 
n ..... 

(ol 'II:> cany Oil &sJ¥ ot.ber Uwtlll bwl111a .. pal'llitU<I by the 1""• o f 
"""" cuou. ..... 

~ Tbo ·~ ........ ol - • hldl ..... _.~~o. olWI too ..... t w1tr .. """" "' 

!o_OQ r 0~-- ti.Wo4 toto ••• "!~!! .• _ ... -. TIMt dooola-Uoo ol -h d uo, ov-r ol • ......., 

of tMll duo, ..n • . II &liT, 10111&1& Mdl duo, a..S U.. par •Ill"' It uq, of tbo olloroo ol oad> cl..._ 

or • atal.lmoAI tbollllo...,. at UJ' clul ., wlf.bo\11 pu n lot. Ia u folio .. : 

w ...... , ·-100,000 

,., ........ ,., ...._..,. 
n.ao 

Tllo ,..,._ llmllalt.ou and ro~att .. rlahll lo - ol UM wra ol oach clau aro u 

fol'-t l 

I. TIMt alolul .. - ol .....w..-.Uoo C.w Ito ......... <e loo ,_..., .,_ U.. __..Uoa t. 
ftft ft llt.aft eM\tlltl Ct ..... II I..!~.!:J-~..-

•. no ..,.,_ ., lllo latllal "''folorod oUioo ot u.o ~- (l .. lu41 .......... ,. ..., d iJ' 
3f00• 81oc ro~l<e llo..S (J.o. liOJI 171231 

01 -.., ... - ... ooaloor, lf any) Ia -··-·-·----····--··----·-·· 
llaULgb, Walta Col:tzlt'f, •· c. 2UOf ·---·--·------........... .... _ ............ _ .. . . 

on14 11. c-
""" lllo ...... ., lllo latU&I roc~ttono~ .... , .. - ........ b ................ . .............. . 



• • 1, T1oo ..,...,., of ~1,.;,14,. of 1M ...,.ratloft m•1 bt l l...t b7 1M br·la..., Wt a!UIIoot bt I­

LUI llw'ft (uco~ 01 por.UU..S bJif C.C& a..!~). 

TIM.........,. er ftnc._. ~uwu ... U.. l"tual Ma.r4 • ' ~ .....," be -~ .. ·--··· a..t 

1M ,...,. aod odd,_ (hotiMI._ olrool •"" oualiw, ll0117) ol - .h po.- •ho u 14 ,.,.., ., a 

di,.IOt •IIIII 1M Om -~ .. of tl!orahoklo,. or ••UI hlo .-, bt "-1"' ond ~·•llflod It: 

NAMIS ADIII\WIS 

o.•14 a. eookaao l'OI can~r Lane, &alelvb, N.C. 27,04 
········-·-· ...................................... . .................... .. ---···········-······--.-·--·-

L T1oo - ood oMr.o (loodooll11 - and nuftl!oor. II ••11 ol - ~,..,~.., to: 

lfAIIIU ADDR!lMD 

o.d4 •· coelcae~> HOI cuc.er La,.., llalel,h, 11. c. n•u 
----··--·------.... -·········--- ·····-----······-············· -···-
----····-· --···---·--·····-··--·---·-·· 

-----······-··:---,.. .. .... ........ ....... .......... ____ . ·············-········-.. ·--· 
L lo _...U. 14 U.. ,_,.., _.,. ....... -.u- ...... U.. u ... ol u. &toto o1 

110<111 Carob&. u.. _.u .. o1oo11 .... 111 - . ... ...U..IIJ' .. 

10 . • 

IH TUTIWOMT wnaaor ... ~oo .. horou14 aot- ........ liiU U.. •• - ll.!L ·-­

,_, f1 -iH!~ ... ----· ··• A.O II • • ~! . 

. &1C .. L· IX~~ 
DAViD • 'mal4 

• ........ ,_, .......... ....,.. W ............ dt.t 4f*'- el........,.,.... ... N l ,............,,... ........ .,( .......... 

......... ......... .. ....... ..u...6n .... .,..,.. .......... , ... , ... ................. ,.,. ..... ., ........ .... ..... _ . ., ... _ ... _ 
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• Debiteca, I&lo . 
MaDt'WMDft l'ltOn:LU • 

Glen Day, President 
Mr . bay nas held the positions of President and Chief Executive 
Officer of Debitcom, Inc. (DebitCom) since he founded the Company 
in Janu.ary 1986. In that capacity, Mr. Day is responsible for the 
strategic direction of the Company, evaluating new services and 
markets, promoting the financial health of the Company and ensuring 
the Company has policies regarding customer service and support. 

Prior to DebitCom, Mr. Day founded Triangle Cellular, Inc., 
Carolina Paging, Pagetek, Inc., and Day Associetes . The primary 
products and services of these Company's were transmission of 
various forms of coll'l!!•mications, electronic and telecommunicatjons 
equipment sales, and selling and servicing paging devices. 

Prior to founding and owning the Company 's named above, Mr. Day 
worked in various engineering and engineering management positions 
with Boeing and IBM. 

Venke Day Vice President 
Mrs. baylhas held the position of Vice President at DebitCom since 
its ince tion in January 1986. In that capacity, Mrs. Day is 
responsible for the human resources and personnel issues of the 
enterprise, impl~ruanting the strategic direction of the Company, 
evaluacing customer service levels and policies, monitoring the 
financial status of the Company and overseeing the operations of 
the Company. 

Prior to OebitCom, Mrs. Day held similar responsibili::.ies with 
Carolina Paging and Day Associates. 

Al Strickland, Technical Consultant 
Mr. Stickland has held the position of Technical Consul tent at 
DebitCom since 1996. Mr. Strickland ' a primary responsibilities 
include customer service, switch maintenance and overall system 
integrity. Mr. Stickland has a degree in Electronics Engineering 
Technology from Wake Tech in Raleigh, North Carolina. 

Prior to DebitCom, Mr. Strickland worked for Caroline Beepers where 
he was responsible for managing the pager re~ir center and 
providing technical support to customers. 

Stephanie Allenfi Customer Service 
Ms. Allen hueld the position of Customer Service Manager at 
DebitCom since 1996. Ms. Allen's primary responsibilities include 
comprehensive cu1tomer support, market studies and new 
product/service development. 

Prior to DeLltColll, Ha. Al.len hel d aimilar responsibilities with 
Carolina Beepers. 
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• Debitcca, Inc . • 
lt&trrsot ct Financial Capability 

OebitCom, Inc. has sufficient financial capability to pro~~de the 
requested telecol!1111unication services in Florida, the tinancial 
capability to maintain these services, and the financial 
capability to meet its lease and ownership obligations. Attached 
are the financial statements for the three months ended March 31, 
1997 and the projected income stat emer.ts for 1997, 1998 and 1999. 

The purpose of this Statement of Financial Capability is to 
analyze the financi al statements and to document explanations and 
fluctuations to the Company' s financial performance . 

The Company has been in exiatence since 1986. Their primary 
product line was sold in 1996. The Company's 1996 financial 
statements would pot have provided adequate information to 
determine if DebitCOm., Inc. could or could not support its pre­
paid telecommunications services in Florida. Thus, the financial 
statements tor the three months ended March 31, 1997 and the 
projected income statements for 1997, 1998 and 1999 are provided. 

Overview of Financial Status/Performance 
The Company' s primary pr0duct/ser7ice is pre-paid 
telecomu•nications service. The Company performed their 
product/ service research in the fall of 1996 in North Carolina. 
The product/service proved to be a service that met customers 
needs. The product/service and marketing research was not 
capitalized as organizational coats. 

The Company has made a strategic financial decision of 
establishing the long term future for the Company and the 
customers served by the Company. DebitCom, Inc. purchased a switch 
i n order to have control over significant expense increases and ~o 
eerve ita Customers more effectively. In the short run, the 
purchase of the switch has become an integral factor in the 
Company ' s loss situation on their income statement. In the long 
run, the Company will have control over expense increases as the 
Customer base increases and be able to handle significantly more 
customers more efficiently. 

The Company has laid a strong and wise finanr.ial foundation for 
gro~otth. With most experuss being fixed, OebitCom can focus on 
adding new Customers and new revenue streams. This is significant 
to point out because the Company can add thousands of Customers 
without seeing a spike in their expenses or need to invest 
additional capital. 



• Debiteca, Inc. • 
A review o f the Balance Sheet is as follows: 

A. The Co!llpany •s c~sh and cash Equivalent balance is Sl7, 278 
and is maintained at Nations Bank. 

B. as• of the Company's assets are in Property, Plant & 

Equipment . The Company purchased a switch from NACT in Salt 
Lake City, Utah. NAC'l' is a pre-pdd callin9 card switch 
manufacturer. The switch is financed through a third party 
lease. The lease is considered a capital lease. 

C. The Note Payable - Officer is a note t o Glen Day, 
Preeident . The note would be subordinated to any future 
expansion loans incurred. Thus, the note payable represents 
the owners capital invested in the Companr with the caveat 
that the owner would like to recover his nvestnent in the 
Company. Thus the note is truly Equity. 

A revi~w of the Income Statement is as follows: 

A. 

B. 

c. 

The sales repre;,ent Customers in a small area around 
Raleiqh, North Carolina. Host of the expenses represent 
operational activity for establiehing the Company in 
several states in the Southeastern United States. This 
combination will produce losses but will change quickly as 
the revenues for CUstomers in several states are added. 

The Company bas not cate9orized the expenses J.nto Cost of 
Goods Sold expenses in a start-up mode. Detailed financial 
analysis/review by the Company will occur as cu,tomers are 
added. 

Many of the start-up coats t o organize a company and a 
product line that could have been capitalized as 
or<Janizational costs have been expensed on the income 
statement. This taints the income statement in a negative 
light in a startup mode. 

Summary 
As noted in the analysis documented above, the Company has 
positioned itself to add large amounts of revenue 9rowth >thile 
keeping expenses under control. The Company does have sufficient 
financial capllbility to provide the requested telecommunication 
services, aufticient financial capabili':y to meet all lease and 
ownership obligations, and sufficient tinancial capability to 
maintain their Customer base and incr tase their portfolio of 
telecommunications products and services offered to Customers in 
Floride. 



• 
.· 04/18/97 

OebltCom, Inc 
Balance Sheet 
As of Mardi , • 1 H7 

ASSETS 
Current Assets 

Checking/Savings 
NatlonsBank -112 

Total Checking/Savings 

Accounts Receivable 
Accounts Receivablct -122 

Totdl Accounts Receivable 

Other Current Assets 
Note Rev- Stkhld -124 
Petty Cash - 102 

TotaiOtherCurrentAsse~ 

Total Current Assets 

Fixed Assets 
Accumulated Depreciation - 152 
Machinery & Equipment -144 

Total Fixed Assets 

Other Assets 
Vehicular Equipment -146 

Total Other Assets 

TOT A1.. ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 

• 
Mar 31, '97 

17,278.72 

17,278.72 

949.50 

949.50 

3,825.00 
200.00 

4,025.00 

22,253.22 

-3,060.00 
91 ,854.00 

88,794.00 

32,388.07 

32,388.07 

1<f3,435.29 

Page1 
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04/18/97 
• , OebltCom, Inc 

Balance Sheet 
As of Match ,1, 1H7 

Accounts Payable 
Accounts Payable - 201 

Total Accounts Payable 

Other Current Liabilities 
Switch Lease - Current 

Total Othe~ Current Liabilities 

Total Current Liabilities 

Long Term Liabilities 
No a Payable - Officer - 261 
Switch Lease 

Total long Term Llabllltles 

Total Liabilities 

Equity 
Capital Stock - 290 
Opening Bal Equity - 282 
Paid In Capital 
Retained Earnings - 286 
Net Income 

Total Equity 

TOTAL LIABILIT1ES & EQUITY 

• 
Mar 31, '97 

23,824.57 

23,824.57 

12,247.20 

12,247.20 

36,071 .n 

50,000.00 
73,483.20 

123,483.20 

159,554.97 

78,100.00 
-101,546.43 

1,925.00 
64,473.00 

-59,071 .25 

-16,119.68 

143,435.29 

Page2 



Jun- 03-97 09:50 O.b1 .... I nc:. 954·5 - 2530 P . OI 

DebltCom, Inc 

06103197 Profle •nd Lou -·-
Mu '97 J•n - M.r '97 % \TO . 

Income 
ACR Conaulting 0.00 3,06000 00% 

BeeperCard Sal ... 301 5,990.00 6,111.00 739·~ 

Other Income • 398 000 1,483.88 0.0% 

Total Income 5,990.00 12,654 88 473% 

Cost of Gooda Sold 
Shipping Chargn -as 50 -131 45 650% --

Total COGS -6550 -13 1 45 650% 

Grosa Proflt 6.075 50 12,786 33 47 5% 

Expenae 
Accounting • 507 000 5,40000 00% 

Advertlalng • 531 250.00 25000 1000"4 

Car ExpenM- ' 36 14369 75900 189% 

Conauttanta - tm 1.050 00 3.665.00 286% 

Dues & Sut.c:rfpt!ona • 53t 9.95 19.90 500"4 

LegAI-503 1,767 00 5, 144.4f' 343% 

Meala & Entertainment • 573 0.00 210.33 00"4 

Mlacellaneous • 549 4,361 .00 10,317.13 42 3% 

Movfng expenaea 4,873 63 4 ,873 63 1000% 

omce SuppCiea - 569 99528 1,521 .17 654% 

Printing 397.50 1,362.10 292% 

ProductDevolopment-585 1,65000 8,025.00 206% 

Rent· 513 1,00000 3,00000 33.3"4 

Shipping Coats - 407 113.84 142.84 79 7"4 

Switch Expenses 1,906 13 3.941 07 484% 

Taxea- Payron. 641 3500 15.74800 02"4 

Telecommunications- 517 3,429.25 4,185.68 81.9% 

Unc.tegoriz.ed ~Ma 0.00 0.00 00% 

UIIIIUea • 515 0.00 3.292.24 0.0% 

Total Expenae 21 ,982.27 71 ,857.58 30.6% 

N.t Income -18,to4..17 -51,071.15 28.9% 
' 

P.ge1 
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tit Com 

the Prepaid 800 Number Company 

Projected lllCOillC Statements 
For the Years of 1997. 1998 and 1999 

1221 1228 
Sales 12S,OOO 432,000 

Cost of Ooods sold 2~.000 ~2.000 

Gross Profit 49,000 170,000 

Selling. 0 cl A ExpenJes 
T dephone cl Ut.ilitla 1".,000 16,000 

Adminiwative 70,000 90,000 

AdveniainglJ. Marketing 4,000 8,000 

Profe1 vonal Setvicca 10,000 12,000 
lli$UllACe cl Supplies 8,000 8,000 

Miscdl&neous Ellpenses Ill 000 2Q,OOO 
Tou.l Ex.penses 122,000 154,000 

Earnings Before Tues ($73,000) $1 6,000 

• 

1999 
900,000 
~:11.000 
JSJ.OOO 

16,000 
120,000 

12,000 
IS,OOO 
8,000 

2l,OOO 
194,000 

$159,000 

67 1511 Bahia Dr1vt 
Fort lauderdalt, Aoridl33316 
Ttltphont: 9SH64-2S42 

NOTE This financial projection assumes that authority to operate m the slates the 

Company plans to enter and offer telecommunications services iJ granted 11 the timetables 

in the Company' along range llrategic plan. lfthe Company planJ to enter a state (l e 

Georgia) and the entry ia ddaycd for 1 prolonged period of time, then the projected level 

of sales needs to be reduced accordingly in the year the Company plans to enter that s11te 

(i e. Georgia). 
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DebitCoa, Ioo. • 

TITLE PAGE 

411brida Tariff No. 1 
Oriqinal Sheet 1 

FLORlDA TELECOMMUNICATIONS TARIFF 

or 
Debitcoa, XDO . 

This tariff contains the descriptions, requlations, and rates 
applicable to the furnishinq of resold telecommunication services 
provided by OebitCom, Inc. ( "OebitCom") with principal offices 
located at 67 Isla Bahia Drive, Ft. Lauderdale, Florida 33316. 
This tariff applies to services furnished within the State of 
Florida. This tariff is on file with the Florida Public Service 
Commission, and copies may be inspected, durinq norm£1 business 
hours, at the Company'c principal place ot business. 

tssOEb: June 13, 1997 

ISSUED BY: Glen Day, President 
67 Isle Bahia Drive 
Ft. Lauderdale, FL 33316 

EFFECTIVE: 



Debitcoa, Illo. • 411brida Tariff No. 1 
Or iginal Sheet 2 

This tariff contaiJU Sheets, aa listed below, each of which is 
effective as of the date shown on each sheet. Original and revised 
pages aa named below compriaa all changec from t he original tariff. 

IIIDT QVIIICM 

1 Original • 
2 Original • 
3 Original • 
4 Original • 
5 Origina l • 
6 Original • 
7 Original • 
8 Original • 
9 Original • 

10 Original • 
11 Original • 
12 Original • 
13 Original • 
H Original • 
15 Original + 

16 Original • 
17 Original • 
18 Original • 
19 Original • 
20 Original • 
21 Original • 
22 Original • 
23 Original • 
24 Original • 
25 Original 
26 Original • 
27 Original • 
28 Original • 
29 Original • 
30 Original • 

• Indicates new or revised sheet with 

I SSUED: June 13, 1997 

I SSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, Ft 33316 

this f~ling 

Eft£tTIV£: 



Debitcc., Ino. • 
DBT.W 01' CCQI&WIS 

~rida Tariff No. 1 
Original Sheet 3 

Title Sheet •............... . ........................... 1 

Check Sheet ...................... ....... .... . . . ........ 2 

Table of Contents ...................•.................. 3 

Symbols .••.•..•.................•••...••............... 5 

Tariff Fotmat •...•.. .. . . . . ................... . . ...... .. 6 

Section 1.0- Technical Terms and Abbreviations ........ 7 

Section 2.0 - Rules and Regulationa ... •• ....•..... ... . lO 

~ ction 3.0- Description of Service .................. 21 

Section 4. 0 - Rates ..•....... ... ... .... . . ............. 26 

Section 5.0- Promotions . ...........•................. 30 

tss0£b: June 13, 1997 

ISSUED BY: Glen Day, President 
67 tala Bahia Drive 
Ft. Lauderdale, FL 33316 

EFFECTIVE: 



Debitcca, IDe. • ~ri~~ Tariff No. 1 
Original Sheet 4 

~ICAL Dat.K OJ' COilli&h"l'S 

SUBJECT PAGE 
Abbrevia tiona . ........................... .... ... . -:r--
Advance Payments.. . . . . • . . . . . • . . ..............•.• 13 
Applica.ble Law . ... . ........•..................... 19 
Applicability of Tariff .•............... . ........ 10 
Calculatior of Distance .......................... 23 
Oef illitions. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 
Deposit a •................ . ....................... 12 
Description of Service .• . ... . .................... 21 
Directory Assistance for Handicapped Persona ..... 28 
Discou.nta for Hearing Impaired Customer a .......•. 27 
Emergency Call Exemptions •...........•........... 27 
Interruption of Service . ......................... 14 
Late Payment Charge ••.•............•....... . ..... 28 
Liability •....••.••.. . ..•........................ 15 
Limitations of Service •...•...................... 18 
Other Rules . . . . . . . . . . . . . . . . . . . . . . . . . ............ 20 
Payment Arranqements ........... ... . .............. 11 
P\yment and Credit Regulations ......•.... . ....... 11 
1 romotiona ...•.......•............. . . . ..... . .. . .. 30 
Quality and Grade of Service Offered . .. . ......... 21 
Rates ..................................... . .... . 26 
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Return Check Charge ............................. . 28 
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ISSUED: June 13, 1§§7 

ISSUED BY: Glen Day, Preaident 
67 Iela Bahia Drive 
Ft. Lauderdale, FL 33316 

EFf'ECTIVE: 



Del)itcc. , l DC, • ~rida Tariff No. 1 
Original Sheet 5 

The following are the only symbols used for the purposes indicated 
below: 

0 - Delete 01 Discontinue 

I - Change Resulting in an Increase to a Customer's Si 11 

M - Moved from another Tariff Location 

N - New 

R- Change Reeulting in a Reduction to a Customer's Bill 

T - Change in Text or Regulation but no Change in Rate or 
Charge. 

When changes are made in any tariff sheet, a revised sheet will be 
issued canceling the tariff sheet affected. Changes will be 
identified on the revised sheet(s) through the u'e of the above 
mentioned symbols. 

!SS0£0: June 13, 1997 

ISSOED SY: Glen Day, President 
67 Isla Bahia Drive 
Ft . Lauderdale, fL 33316 

EtN!Cftvt: 



Debi tcce 1 Xzlo • • . rida Tariff ~lo. 1 
Original Sheet 6 

A. S~t Rllaberinq - Sheet nu:nbers appear in the upper right 
corner of the page. Sheets are numbered sequentially. However, 
new sheets are occasionally added to the tariff. When a new sheet 
is added between sheets already in effect, a decimal is added. For 
ex~le, a new sheet added between sheets 14 and 15 would be 14 . 1. 

8 . sh-t Jlevieio..A .....,.re - Revision numbers also appear in the 
upper r ight corner of each page. These numbers are used to 
determine the moat current sheet version on file with the FPSC. 
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 
14 . Because of various suspension periods , deferrals, etc . the 
FPSC follows in their tariff approval process, the most current 
sheet number on file with the Commission is not always the tariff 
pages in effect. Consult the chock sheet for sheet currently in 
effect. 

c. Paragraph If! beriDq ~ - There are nine levels o f 
paragraph coding. Each level of coding is subservient to its next 
higheJ level: 

2. 
2 .1. 
2.1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A.l. (al. 
2.l.l.A.l. (a ) .I. 
2.l.l.A.l. (a).I. lil. 
2.l.l.A.l. (al.I. lil. Ill. 

o. Check Sh-ta - When a tariff filing is made with the FPSC, an 
updated check 11heet accompanies the tariff filing. The check 11heet 
lists the sheets contained in the tariff, with a cross reference to 
the current revision number. When new pages are added, the check 
sheet is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (• ). There will be no 
other symbols used on the check sheet if these are the only changes 
made to it (i.e., the format, etc. remains the samo, j ust revised 
revision levels on some pages). The tariff user should refer to 
the latest check sheet to find out if a particular sheet i s the 
most current on file with the FPSC. 

Issoto: June 13, 1991 

ISSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 

tFrtC't'lVt: 



Debitcoa, Ino. • 
1 . 1 Abbreviation• 

411brida Tari f f No. 1 
Original Sheet 7 

The follorlng abbreviations are used herein only !or the 
purposes indicated below: 

Oebi tCom 
FCC 
FPSC 
IXC 
LEC 

OebitCom, Inc. 
Federal Communications Corrcnission 
Florida Public Service Commission 
Interexchange Carrier 
Local Exchange carrier 

ISSUED: June 13, 1997 EtTtcTtvt: 

ISSUED BY : Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale , FL 33316 



Debiteoa, Inc . • ~ride Tariff No. 1 
Original Sheet 8 

SltC'l'IOif 1. 0 - T:ZCJDI'ICAL TW"9MS JUID ~IOifS, (Cont' d) 

1.2 Det'inition. 

Authori sation Code - A pre-defined series of numbers tc be dialed 
by the Customer or End User upon access to the Company ' s syst~ to 
notify the caller and validate the caller ' s authorizat ion to use 
the services provided. The Customer ia responsible fe>r charges 
incurred through the use of his or her assigned Authorizat ion Code. 

Available Oa&Qe Bal.uoe - The amount of usage re~Mining on a Debit 
Account at any particular point in time. Each Debit Account has an 
Initial Account Balance which is stated either in U.S. dollars or 
Call Units, dependinq upon the type of service. The Available 
Balance is depleted as services provided by the Cor pany are 
utilized by the Customer. 

c *••ion - The Florida Public Service Commission. 

Cc.pany or can:.t.er - DebitCom, Inc. unless othenlis( clearly 
indicated by the context. 

cuato.er Any person, tirm, partnership, corporatio.l, or othe:c 
entity which uses telecommunications services under the provisions 
and regulations of this tariff and is responsible for payment of 
cha rges. 

Dabit Account - An account whioh consists of a pre-r.aid uuge 
balance depleted on a real-time basis durinq each ~bit Service 
call. 

Debit Service Call. - A service accessed via a "1-800" ~r other 
access code dialinq sequence whereby the Customer or Aut horized 
User dials all of the digits necessary to route a call. Network 
usage tor each call is deducted !rom the available usage be ence on 
a Company issued Debit Account. 

Debiteoa - OebitCom, Inc. unless otherwise clearly indicated by the 
context. 

Initial Oaaga &eluoe - The amount of usage on a Debit Account upon 
issuance and before any depleting call activity. 

tssu£0: June 13, 1997 

ISSUED B'l: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 

EFf'tctiV£: 



Debitcoa, Ino . • ~rida Tariff No. 1 
Original Sheet 9 

UCTIOII 1 . 0 - 'l'&CJIII'ICAL 'l"'DQCS AMD AIIDZVIATIONS, (Cont' d) 

1.2 De~initiona , (Coot ' d ) 

LKC - Local Exchange Company 

Peraonal Ideati~ioatio~ ~ (PIM) - See Authorization Code. 

R.en-al - A method of replenishing a Debit Account ' s Available 
Usage Balance with additional minutes of usage as authorized and 
paid for by the cu.tomer. 

Subaoriber - The person or legal entity which enters into 
arrangements for DebltCom' s telecommunications services on behalf 
of hilll/her self or on behalf of a transient third party. A 
Subscriber may also be an £nd User when he/she utilizes the 
teleco11111unications services of Deb!.tCom, Inc. 

tss0£b: June 13, 1997 

ISSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 

£B'£CT1vt: 



Debiteca, IDe . • ~rida Tariff No. 1 
Oriqinal Sheet 10 

nc'l'ION 2.0 - IW'Lil8 Aim U~ION8 

2 . 1 ODdertattn9 of Debit:Cca 

OebitCom' s services and facilities are furnished for 
communications oriqinatinq at apeci!ied points within the 
state of Florida under te~~ of this tariff. Debit Com 
installs, operates, and maintains the communicntions services 
provided hereinunder in accordance with the terms and 
conditions set forth under this tariff. 

2.2 Applicability of Tariff 

Thia tariff 1e applicable to telecoliiiDUnications sec:lces 
provided by DebitCom, Inc. wi thin the state of Florida. 

tssutO: June 13, 1997 

ISSUED BY: Glen Day, President 
67 Iala Sabia Drive 
Ft. Lauderdale, FL 33316 

Etitti'Ivt: 



Debit.Ccle, Inc. • ~rida Tariff No. 1 
Original Sheet 11 

S&CnQI 2 .0 - aot.al Aa1D UGO'LM'IOHI , (Cont ' d) 

2. 3 Pay.eat and Credit a.guhtiona 

2.3. 1 Pay.eat An:~ta 

The Customer is responsible for payment of all 
charges tor aervicea and equipment furnished to the 
cuatomb~ tor transmission of call via the Company . 
The Customer agrees to pay to the Company or its 
authorized agent any cost(s) incurred as a resu l t 
of anr delegation of authority resulting in the use 
of h a or her communications equipment and/or 
network services which result in the placement of 
calla via the Company. The Cus tomer agreea to pay 
the Company or ita authorized agent any and all 
cost (a) incurred as a result of the use of the 
service arrangament, including calls which the 
CUstomer did net individually a~t~orize. 

All charges due by the CUstomer are payable t o the 
Company or any agency duly authori zed to receive 
such payments . Payments for service provided in 
association with Company-issued Debit Accounts must 
be r eceived by the Company or its authorized agent 
prior t o the activation of the Customer ' s Debit 
Account. Terma of ,payment shall be accordir.g to the 
rules and regulations of the agency and subject to 
the rules of regulatory agencies, such as the 
Florida PSC. Any objections to billed charges or 
Debit Account depletions must be promptly reported 
to the Company or ita billing agent. Adjustments to 
CUstomers' bills of Debit Account Available Usage 
balance shall be made to the extent that 
circumstances exist which reo3onobly indicate thot 
such changes are appropriate. 

tssutb: June 13, 1997 l'!t'f'tttl V£: 

I SSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft . Lauderdale, FL 33316 



DebitcCIII , Inc . • 411brida Tariff No. 1 
Original Sheet 12 

SEC'l'I<»f 2 . 0 - am.&l AIID ~IOlra, (Cont'd) 

2 . 3 Pa~t and Credit ~latioua , (Cont'd) 

2.3 . 1 

2.3.2 

Pa:r-ut Arr~t.a, (cont'd) 

Payments for service ,provided in association with 
Company-hued Debit Accounts must be received by 
the Company c~ its authorized agent prior t o the 
activation of the Customer ' s Debit Account. The 
CUstomer shall be reaponaible for all calla placed 
via the Debit Account as the result of the 
Customer ' s intentional or negligent disclosure of 
their Personal Identification NW!Iber or personal 
Toll Free number assigned to the Customer's 
Account. 

Charqes for installations, service connections, 
moves, and rearrangements, where applicable, are 
payable upon dei!IAnd by the Comp&ny or its 
a~thorized agent. The billing thereafter will 
i .elude recurring charges and actual usage as 
defined in this tariff. 

Renewal of Customer Available Usage Balances made 
by charqea to commercial credit cards are subject 
to the terms and conditions of the iasuinq 
commercial credit card comapny and those of 
DebitCom' s credit card processing agent. Renewals 
of Customer Available Osage Balances made by 
cashier ' s checks are subject to the terms and 
conditions of the issuing financial institution. 

o.poait.a 

The Company doea not require a deposit from its 
CUstomers. 

!SS0£0: June 13, 1997 t!EECTIVE: 

ISSUED BY : Glen Day, President 
67 Iala Bahia Drive 
Ft. Lauderdale, FL 33316 



o.bitcca, IDo. • ~ride Tariff No. 1 
Or iginal Sheet 13 

sacne»r 2 . 0 - IUJ:LKS AMI) UGOLa!'IONS , (Cont ' d) 

2 . 3 Pa~t aDd ~t a.qul.atioo• , (Coot ' d ) 

2.3.3 

2 . 3 . • 

AdY&Doe Pa:r-nte 

The Company does not requi re payments from its 
CUstomers. 

Tu.ee 

Fed.eral, state and local taxes, including but not 
limited to federal excise tax, state gross receipts 
taxes, sales taxes, and municipal utilities t axes 
are included in the rates listed in this ta riff. 

ISSUED: June 13, 1997 tF'FtC'tiVE: 

I SSUED BY: Glen Day, Preaident 
67 Isla Bahia Drive 
Ft. I.auderdale, FL 33316 



o.bitcca, Inc. • ~rida Tariff No. 1 
Original Sheet 14 

UC'fiOIII 2 • 0 - JtDI.III AMI) UGOI.M'IOIIIS I (CoD t ' 4) 

2 . 4 Ra~u.nct. or Credit. ~or S•zvioe OQtaqaa or O.~ioienoi•e 

2.4.1 Inte~tion o~ ,.rvioe 

Credit allowances for interruptions of service 
which are not due to the Carrier ' a testinc, or 
adjust!jq, t o the negligence of the Customer, or to 
the failure of channels, equipment or 
communications systems provided by the Customer, 
are subject to the general liability provisions set 
forth fn Section 2. 4. 2 herein. It shall be the 
obligation of the Customer to notify Carrier 
immediately of any interruption in service for 
which a credit allowance is desired by Cust0111er. 
Before giving such notice, CUstomer shall ascertain 
that the trouble is not within his or her control 
or is not in wi~ing or equipment, if any, furnished 
by the CUstomer and connected to carrier's 
terminal. 

Credit allowances for interruptions of service 
caused by service outages or deficiencies are 
limited to the initial minimum period call charges 
for re-establishing the interrupted call. 

ISSUED: June 13, 1997 Et Ettflvt: 

ISSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 



Debi teo., IDe . • ~tida Tariff No. 1 
Original Sheet 15 

aci'IOI!l 2 . 0 -~ AIID ~<*8, (Coot ' d ) 

2 . 4 b~GDA!8 oz Cred.it8 ~or Service ou~ or De~ici.ociee , 
(Cont 'd) 

2 . 4 . 2 LiabilJ.ty 

A. The liability of the Company for any claim or 
l oss, expense or damage Cincludin9 indirect, 
special, or consequential damage) for any 
interruption, delay, error, omissior, or 
def ect in any service, facility or 
transmission provided under this tariff shall 
not exceed an amount equivalent to the 
pr oportionate cha rges to the CUstomer for the 
period of service or the facility provided 
dur i ng which such interruption, delay, error, 
omis sion, or defect occurs. 

B. The C~any shall not be liable for any claim 
or loss, expense, or damage ( inclu-iing 
indirect, special, or consequential damage), 
for any interruption, delay, error, omission, 
or other defect in any service facility, or 
transmission provided under this tariff, if 
caused by any peraon or ent ity other than the 
Company, by any malf unction of any service or 
facility provided by any other carri er, by any 
act of God, fire, war, civil disturbance, or 
act of CJOvernm.ent, or by any other cause 
~yond the Company ' s direct control. 

tss0£b: June ~3, 1997 Etttctlvt: 

ISSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 



Debitec. , tAo . • ~rida Tariff No. 1 
Original Sheet 16 

DC'I'ICII 2 . 0 - JWL&S AJm UGCLM'IOHI , (Cont' d) 

2 . 4 Re~UDda or Credit. ~or Service Ou~• or Detioieaoiea , 
(Cont ' d) 

2 . 4 . 2 Liabi~ity, (oont ' d ) 

c. 

D. 

The Coifany shall not be liable for, and shall 
be ful y indemnified and held harmless by 
CUstomer and Subscriber agair.st any claim or 
loss, expense, or damage, (il for defamation, 
invasion of privacy, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade name, or aervice marK, unfair 
competition, interference wi th or 
misappropriation or violation of any contract, 
proprietary or creative right, or any other 
in:iury to any person, property, or entity 
a r laing from the material data, information, 
or con~ent revealed to, transmitted, 
processed, handled, or ~sed by Coapany under 
this tariff, or (iil for connecting, 
combining, or adapting Comp4ny' a facilities 
with Customer's or Subscriber's apparatus or 
systems, or (iii) for any act or omission of 
the CUstomer or Subscriber, or (iv) for any 
personal i njury or death of any pera~n , or for 
any lola of or damage to Subscri ber' a or 
CUstomer '• premise a or any other property, 
whether owned by Customer, Subscriber or 
others, caused directly or indirectly by the 
installation, maintenance, location, 
condition, operation, failure or removal of 
equipment or wiring provided bl the Company if 
not directly caused by neg igenco of tho 
Company. 

The COmpany shall not be liable for any claim, 
loss, or refund as a result of loss or theft 
of Personal Identification Numbers issued for 
use with the Company ' s services. Nor will the 
COmpany be liable for any claim loss or 
refund on any unused balance remaining on a 
Debit Account. 

ISSUED: June 13, 1991 EFttCTIVt: 

ISSUED BY: Glen Day, Preaident 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 



DebitCca, Ino. • 4itorida Tarift No. 1 
Original Sheet 17 

DC71~ 2 . 0 - JWLaS »m ~oas, (Cont 'd) 

2. 5 R8~uaal or Di aoontilla&Doe by Coelpomy 

DebitCom, Inc., may refuse or discontinue service for 
non-compliance with and/or violation of any Federal, State or 
municipal law, ordinance or regulation pertaining to telephone 
service. Service may also be discontinued or refused without 
notice for the following conditione: 

2 . 5 . 1 

2 . !L2 

2 . 5 . 3 

2.5 . • 

2 . 5.5 

2.5.6 

2.5.7 

2 . 5.8 

For non-compliance with and/or violation of the 
~aaion'a regulations or the Company ' s rules and 
regulations. 

For non-payment of any amount past due to the 
Company by the Customer, including non-payment of a 
Debit Account Renewnl of a fully-depleted balance. 

When the Available Account Balance of 
renewable account is Depleted to a 
insufficient to place a one-minute call 
location of l~ast cost . 

"' non­
level 

to the 

When the established expiration date of the 
Customer Account is reached. 

In the event of Customer use in such a manner as to 
adversely affect the Company ' a equipm.ent, the 
Companr's service to others, or the Company's 
financ al position. 

In the event of tampering with the equipment 
furnished and owned by the Company. 

In tho event ot unauthori~ed or fraudulent use of 
service. Whenever service is discontinued for 
fraudulent use of service, the Company may, before 
restoring service, require the CUstomer to make, at 
his or her own expense, all changes necessary to 
eliminate illegal use and to pay an amount 
reasonably eetlmeted as the loss in revenues 
resulting from such fraudulent use. 

When necessary tor the Company to comply with any 
order or requ(..lt of any governmental authority 
having jurisdiction. 

ISSUED: June 13, 1991 ttf'ttTIVt : 

ISSUED BY: Clen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 



DebitCoa, IDO, • 411brida Tariff No. 1 
Original Sheet 18 

~<* 2 . 0 - JW%.&8 JUG) UGOLM'I<*I , (Co Dt ' cS) 

2 . 6 I.J..aitatJ.osu of s.rrioe 

2 . 6 . 1 

2 . 6.2 

2 . 6 . 3 

2 . 6 . 4 

Service will be furnished subject to the 
availability of the necessa r y facflities and/or 
equipment and subject to the provisions of this 
tariff. 

Deb1tCom reaervea the right to discontinue 
furnishing service when necessitated by condi+ions 
beyond ita control, or when the Customer is using 
the service in violation of the provisions of this 
tariff, or in violation of law. 

The Company does not undertake to transmit 
messages, but offers the use of its facilities when 
available, and will not be liable for errors in 
transmission or for failure to establish 
coMecti ons. 

DebitCOm reserves the right to discontinue the 
offering of service if a change i~ regulation 
materially and negatively impacts the tinancial 
viability of the service in the best business 
judgment of the Company . 

ISSUED: June 13, 1997 EFFECTivE: 

ISSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 



I Debi tee~~~ , I no . • ~rida Tariff No. 1 
Original Sheet 19 

DC'l'IOIIf 2 . 0 - JtDI&I AMI) uc;oiA1'IOIIfl , (Coot ' d) 

2.7 O•• o~ Service 

Service may be used for any lawful purpose for which it is 
technically suited. Cuatomers r eselling OebitCom' s rlorida 
intrastate service must have a Certificate of Public 
Convenience and Necessity as an interexchange carrier from the 
Florida Public Service CommJssion . 

2 . 8 Applicable Law 

This tariff shall be subject to and construed in accordance 
with Florida law. 

ISSUED: June 13, 1997 

ISSUED B't: Glen Day, President 
67 Isla Bahia Dri•e 
Ft. Lauderd~le, FL 33316 

EFFECTIVE: 



Debitcca, Ino . • ~rida Tari f f No . 1 
Original Sheet 20 

RC'l'IOM 2 . 0 - JU:1Lil8 AND UGOLA.r%0118, (Coot' d) 

2 . !I 'feata , tilota, lrc1110tional C•,..Uqoa and Coot.eata 

The Company may conduct special tests or pilot programs and 
promotions at ita discretion tc demonstrate tho ease of use, 
quality of service and to promote the sale of its services. 
The Company may also waive a portion or all processing fees or 
installation feea for winner of contests and other occasional 
promotional .,;,ents sponsored or endorsed by the Company. From 
time to time the Company may waive all processing fees !~r a 
Customer. 

These promotions will be approved by the FPSC with specific 
starting and ending datea with promotions running under no 
circumatances longer than 90 daya in any twelve month period. 

2 . 10 Otbez Rulea 

The Company may temporarily suspend service without not ice to 
the CUstomer, by blocking traffic to certain cities or NXX 
exc .anges, or by blocking calls using certain Personal 
Identification Numbers when the Company dee~ it necessary to 
take such action to prevent unlawful use of ita service . The 
Company will restore service as aoon aa service can be 
provided without undue riak. 

ISSUED: June 13, 1997 

ISSUED B¥: Glen Day, Preaident 
67 Iala Bahia Drive 
Ft. Lauderdale, FL 33316 

EFFECTIVE: 



Debi tcca, Ioo. • 411brida Tariff No. 1 
Original Sheet 21 

~011 3. 0 - D&lc:a.IrriOII or IDVICZ 

3. 1 Qeneral 

DebitCom provides Prepaid Telecommunication Services for 
communications originatin9 and terminating within the State of 
Florida under terms of this tariff. 

3. 2 QQ&l.ity and Grade or Sezvi oe M rerecS 

Minimum Call Completion Rate - Customers can expect a call 
completion rate o! not less than 90\ during peak use periods. 
The call completion ra te is calculatt.d as the nUlllber of calla 
completed (including calla completed to a busy line or to a 
line which remains unanswered by the called party) divided by 
the number o! calls attempted. 

ISSUED: June 13, 1997 

ISS0£0 BY: Glen Day, President 
67 lela Bahia Drive 
Ft. Lauderdale, F'L 33316 

EFFtCTIVE: 



o.bitec., :too. • 411brida Tariff No. 1 
Original Sheet 22 

DCTI<* 3 . 0 - DJIICIUPn<* 0 1' SDVICK, (Coo t'd) 

3 . 3 Tiet o.g o f Call• 

3. 3 . 1 

3.3. 2 

3.3. 3 

3. 3 . • 

Timing for all calls begins when the called party 
anawera the call (i.e. when two way communications 
are established.) Answer detecti<'n ia baaed on 
standard industry answer detection methods, 
includin: hardware and software answer detection. 

Chargeable time tor all calls ends when either one 
ot the parties disconnects from the call. 

Minimum call duration and additional billing 
increments are specified i n Section 4. 

There is no billing applied for incomplete calls. 

lssu£o: June 13, 199/ Ettttflvt: 

ISSOED B'f: Glen Day, President 
67 Isla Bahia Drive 
Ft. I.auderdale, FL 33316 



• 411brida Tariff No. 1 
Original Sheet 23 

UC'l'I<* 3 . 0 - DllacaiP'II:<* 01' SUVICK , (Cont ' d) 

3.4 C&lcnal.ation of Dht&Doe 

Usage charges for all mileage sensitive services are baaed on 
the airline distance between t he rate centers associated with 
the originating and terminating points of the call. 

The airline mileage between rate centers is determined by 
applying the formula below to the vertical and horizontal 
coord~ates associated with the rate centers involved. 
DebitCom, Inc. uses the rate centers and associated vertical 
and horizontal coordinates that are produced by Bell 
Communications Research in their NPA-NXX V'H Coordinates Tape 
and Bell's NECA No. 4. 

The distance between the oriqinating and terminating points is 
calculated by using the "V" and "H" coordinates of the serving 
wire centers aa defined by BellCore (Bell Communications 
Reseaz ch), in ~e following manner: 

Step 1: 

Step 2: 

Step 3: 

Step 4: 

Step 5: 

Step 6: 

Formula: 

Obtain the "V" and "H" coordinates for the serving 
wire center or n•etwork access point serving the 
CUstomer ' s location and the called/calling station. 

Obtain the difference between the "V" coordinates . 
Obtain the difterence between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and " H" 
difference obtained in Step 3. 

Divide the sum of the square obtained in Step 4 by 
ten (10). Round to the next higher whole number if 
any fraction results from the division. 

Obtain the square root of the whole number o~~ained 
in Step 5. Round to the next higher whole number 
if any fraction is obtained. This ia the distance 
between the originating and terminating locations 
of the call. 

( Vt-VJ)lt (.,., -H2)2) 

10 

tssOtb: June 13, 1997 EFFECTlvt: 

ISSUED BY: Glen Day, Preaident 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 



Debiteca, Ino. • 411brida Tariff No. 1 
Original Sheet 24 

OC'l'lC* 3.0 - D&SCIUP'fiC* or SDVIca , (Cont'dl 

3. !5 Debit IDbcnuMi ~oe 

Debit Inbound Service allows Customers to receive calls at 
different locations based on where the Cust omer desires to 
have the call terminated. The service allows Customers to 
accept the charges for the calls by providing Customers with 
their own, personal Toll Free (i .e. 800/888 ) number. 

Customers purchase Debit Inbound Service by depositing a 
dollar amount reflective of their telecommunication needs 
based on the per minute rate. The Company assigns each 
Customer a Debit Account, providea each Cuatomer with a PIN, 
their own Toll Free number and lists instructiona for using 
the service. Purchase of Debit Inbound Service entitles the 
Customer to uae the OebitCom network for a number of minutes 
equivalent to the deposit denomination divided by the 
effective per minute rate. 

Debit Inbound Service rates are not dietance or time of day 
sensitive. Holiday discounts do not apply. For billing 
purpc,es, call timing is rounded up to the nearest six (6) 
seco1.d increment after the initial minimum period of eighteen 
(18) seconds . One domestic minute is equal to one unit. Debit 
Accounts are depleted on a real time basis as the call 
progresses. Calls in progress will be terminateci by the 
Company if the balance in the Debit Account is insuff1cient to 
continue the call. The Customer is notified when the account 
balance drops below $5. 00 and $2.50. Payment for Debit Inbound 
Service and any Available Usage in a Customer' s Debit Account 
is refundable upon written request to the Company. Debit 
Accounts expire if the Customer has n t used Debit Inbound 
Service at least once every sixty (60) consecutive days from 
the previous call. 

ISSUED: June 13, 1997 

ISSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 

EFFECTIVE: 
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3. 6 Debi.t Out:boUDd Serri.oe 

Debit Outbound Service allows Customers to place direct dialed 
calls between locations within the state of Florida. Customers 
access the DebitCom network by dialing a Toll Free (i.e. 
800/8881 number or other access dialing sequence and entering 
a PIN. The Company ' a s ystem informs the Customer of the 
Available Usage Balance remaining in his/her Debit Account and 
prompts the Customer to place a call by entering a destination 
telephone number. 

Purchase of Debit Outbound Service entitle the Customer to usc 
the Oe'oitCom network for a nl:lllber of minutes equivalent to the 
deposit denomination divided by the effective per minute rate. 
Paymer.t for Debit Outbound Services and any Available Usage in 
a Customer ' s Debit Account is refundable upon written request 
to the Company. 

Debit Outbound Service rates are not distance or time of day 
sensitive. Holi1!£, discounts do not apply. For billinq 
purpo! a , call t ng is rounded up to the nearest thirty (30) 
secon~ incr ement after the initial minimum period of one Ill 
minute. One domestic minute is equal to one unit. Debit 
Accounts are depleted on a real time basis as the call 
progresses. Calls in progress will be terminated by the 
Company if the balance in the Debit Account ia insuffic ient to 
continue the call. Debit Accounts expire if the Customer has 
not used Debit OUtbound Service at least once every Slxty (60) 
consecutive days from the previous call. 

3. 7 Dir.otory Aaeiat&Doe 

OebitCom does not offer Directory Assistance t o its Customers. 

!SSO£b: June 13, 1997 

ISSUED BY: Glen Day, President 
67 Isla Bahia DriTe 
Ft. Lauderdale, FL 33316 

trn:tnv£: 
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Each CUstomer is charged individually for each call placed 
through the Company. Charges may vary by service offering, 
class of call, time of day, day of week and/or call duration. 

tssOtb: June 13, 199/ 

ISSUED BY: Glen Day, President 
67 Isla Bahia OriYe 
Ft. Lauderdale, FL 33316 

E f't'£CT I VE : 
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acrzc. c.o - RADS , (Cont ' d l 

C . 2 b ; tiolU and epeofal Rate• 

4 . 2 . 1 

4 . 2 . 2 

DieOOWlb ~or Bearing Illpaii*S C1letceeu 

A telephone toll message which is co~m~unicated 
using a teleconrnunications devise for the deaf 
(TOO) by properly certified hearing or speech 
impaired persona or properly certified business 
establishments or individuals equipped with TDL's 
for communicating with hearing or speech impaired 
persons will receive, upon request, credit on 
charges for certain intrastate toll calls placed 
between TDOa. Discounts do not apply to surcharges 
or per call add-on charges f or operator servi::es 
when the call is placed by a method that would 
normally incur the surcharge. 

A. The credit to be given on a subsequent bill 
for such calls placed between TDDs will be 
equal to applying the evening rate during 
business day hours and the night/weekend rate 
during the evening rate period . 

B. The credit to be given on a subsequent bill 
tor such calla placed by TDDa ~ Lth the 
aaaiatance of the relay centf'lr will be equal 
to 50\ of the rate for the applicable rate 
period. If -tither party is both hearing .11nd 
visually impaired, the call shall be 
discounted at 60\ of the applicable rate . 

--~oy Ca.U. lh< z Uona 

The following calls are exempted from all charges: 
Emergency calls to recognizable authorized civil 
agencies including police, fire, ambulance, bomb 
squad and poison control. DebitCom will only handle 
these calls if the caller dials all of the digits 
to route and bill the call. Credit wi ll be given 
for any billed charges pursuant to this exemption 
on a subsequent bill after verified notification by 
the billed Customer within thirt y (301 days of 
billing . 

tssutb: June 13, 1997 Ef'ttttlV£: 

ISSUED B't: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, FL 33316 
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4 . 2 b a tiona aDd ap.ci&l. Rat. a 

4 .2.3 Directory ~aiet&Doe Cb.arq•• ~or ll&Ddicapped Persona 

DebitCom does not offer Directory Assistance 
service and the Company does not offer any 
presubscr ibed services. However, should the Company 
offer such service in the future, presubscribed 
res1dential Customers or authorized users of 
CUstomers' services who are certified as 
handicapped would be exempt from applicable 
Directory Assistance charges for the first 50 
directory assistance calls per month. 

4 . 3 Lat. Pa~t ~ 

A late fee of 1.5\ per month will be charged on any past due 
balance. 

• . • Rat" .m Checlt Charp 

The Company reserves the ri9ht to assess a return check charge 
of up to ~ilS. 00 whenever a check or draft presented for 
payment of service is not accepted by the institutic.n on which 
it h written. This char9e applies each ti.rlle a check is 
returned to the Company by a bank for insufficient funds. In 
addition, the Company reserves the right to place the 
Available Osa9e Balance for the Customer's Debit Account on 
hold until the check or draft clears or is paid. 

ISSUED: June 13, 1991 

ISSUED BY: Glen Day, President 
67 Isla Bahia Drive 
Ft. Lauderdale, fL 33316 

EFttCTIVt: 
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• . S o.bit labov.Dd Service 

All calls are debited from the Available Balance on a per use 
basis. The dollar value equivalent in the Debit Account 
divided by the per l'llinute rate are the number of minutes 
available to be used unless the Customer repleniahes the Debit 
Account. 

Rate per minute: $0.50 

• . 6 o.bit OUtbouad a.r.-ioe 

All calls are debited from the Available Balance on a per 
minute basis. The dollar value equivalent in the Debit Account 
divi ded by the per minute rate are the number of minutes 
available to be uaed unless the Customer replenishes the Debit 
Account. 

Rate per minute: 

ISSUED: June 13, 1997 

ISSUED B\': Glen Day, President 
67 Iala Bahia Drive 
Ft. Lauderdale, FL 33316 

$0.50 

utteTtvt: 
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5. 1 Dm=.oatrat.ioa C&ll.a 

From time to time DebitCom will demonstrate i ts services by 
providing free teat calla of up to fifteen mi nutes duration 
over its network. 

From time to time, the Carrier may provide promotional 
offerings to introduce a current or potential Subscriber to a 
service not being used by the subscriber. These offerings may 
be limited to certain dates, times or locations and may waive 
or reduce recurring or non-recurring charges. 

5 .2. 1 

5.2. 2 

c:o.petit.i,. a.eponee l'ra.otiou 

DebitCom will, at its discretion, :natch certain 
s tandard or promotional offerings of other 
interexchange carriers or resellers in order to 
acquire new Customers. The Customer must 
demonstrate to the Company ' s satisfaction th4t ll 
an alternative service offering is valid and 
currently available from a competing i nterexchange 
carrier or reseller and 2) the Custom•lr intends to 
either subscribe to or remain with \he competing 
interexchange carrier or reseller. The Company 
reserves the right to verify that th' alternative 
offering is an approved tariff on Lle with the 
Coamission. 

DebitCom will, at its discretion, match certain 
standard non-promotional offerings of other 
interexchange carriers or resellers in order to 
retain exiating accounts. The competing rate must 
be provided in writing and be listed in an approved 
tariff on file with the Commission and must result 
in a lower overall bill for the same service 
offered by the Company . 

XSSO£D: JunJ 13, 1997 ttf'tCTivt : 

ISSUED BY: Glen Day, President 
67 Iala Bahia Drive 
Ft. Lauderdale, FL 33316 
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Mr. Walter D'Hacaelcer 

• 
June 12, 1997 

Overalallt 

10 N. P¥1: Avt. 

O.Or.- 200 

fonltt PMk, fl 

179GC200 

Florida Public: Service Coaunlulon 
Division of Rocords and Report ina 
2540 Shumard OW Boulevard 
Ocrald L. Ounter BJd&. Room 270 
Tallahassee, FL 32399-0150 

DATE 
JUN 131997 

tt ~1·1~S1S RE: Initial AppUeali011 ofDebitCom, Inc. to Provide Pro-Paid Telocommuniul lona 

~ ~7·140<161l Services in Florida 

Dear Mr. D'Hulcleer. 

Enc:tosed for filin& are the orialnal and :welve copies of the above referenced 
appliutlon of DebitCom. lDc. to provide Prqlald Tclocollllllunications Services in 
Florida. 

Also enclosed Is DebitCom, lno.'a ohook In tho amount of $250 for tho filing foo. 
Quosllo111 pcttainina to tbia appllcctioo or tariff ahould be directod to my ancntion at 
(407) 740-8575. 

PlcaJc ecknowledge receipt of thb Rllna by rctumln&. filc-sllmped, the exira copy of 
this cover letter in the tclf-addrcaa!!d, atamped covclope eoc:loiCd for lhl1 putpOso. 

Thtnk you for your uailunce. 

Sinc:crcly, 

cpt/->¢ 
Mark 0 . Lammm 
Con1ullanl to DebitCom, Inc. 

DEBrTCOU, INC. 
.. av.-DIWI 

1'011' 1111~1'1. :Alllt 

CMdl reoaived tlllll-ll'd 
tOIWIIIded to Fllelllot cMpolll 
Floclllto fexwltd 1 c;opy ot cNdl .. -·- .... --·' '"''""--'"'--" 

01..., 

Fon __________________________ __ 

1135 

• 
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'Mnttl PM\, R 

)2790()200 

-• 
Mr. Walccr D'Ji-.loer 
Florida Public s.Mce Commiuion 

Division of Roconllllld Repoc11na 
2540 Shumard Ol.b Boulevard 
Gerald L. Oua%er BJ4 Rwm 270 
Tallahauoo, FL 32399-0"0 

• 
June 12, 1997 

Onralcllt 

DAlE 
JUN 13 897 

Ttl . .aH~75 R£: lllltial Apptleatioa ofDebitCom, lllc. to Provide Pre-Paid Te~mmunicatioo.s 

fac: .a7-7.a06tl Service~ In Florida 

Dear Mr. D'HKxleer. 

Enclosed for fillna aro the oriJinal and twelve copies or tho above referenced 

application of DebltCom, IDe. to provide Prepaid Tolocommunlcatloo.s Services in 

Florid.. 

AIJo encloted b DebitCom, lllc.'a cbock In the amount of SlSO for the filina foe. 

QIICitlona portalntna to thla appllcadon or wlff should be directed to my attention at 

(407) 740-8S7S. 

Pleuo ac:lmowlodao recelpe of thb Alina by rerumina. filo-Jtampod, the exira ..opy of 

this covao Jetter in tho aotr·addmuod. atampod envelope encloaod for thu putposo. 

Thank you for your uslst.ance. 

Sincerely, 

cp.pi.~ 
Mark 0. Lammert 
Consultant to DebltCom, Inc:. 

Enclosures 

co: Oleo Day 
Pile: DebitCom. lAc. • PL 
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