


FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 960254-TI

RULE TITLE: RULE NO.:
Scope and Waiver 25-24.900
Terms and Definitions . 25-24,905

Certificate of Public Convenience and

Necessity Required 25-24.,910
Tariffs or Price Lists | 25-24.915
Standards for Prepaid Calling Services

and Consumer Disclosure 25-24.920
Refunds 25-24.925
Adequacy of Service 25-24.930
Discontinuance of Service 25-24.935
Penalties 25-24.940

PURPOSE AND EFFECT: The purpose qf the rule is to increase the
customer’s knowledge of the prepaid calling service (PPCS) he is
purchasing and to protect the customer by ensuring that PPCS
service contracts P.tu.on the provider and distributor are
honored. This protects the customer from having sorvico
discontinued due to the distributor’s failure to pay the
underlying carrier for service. The effect is that PPCS providers
will provide a more dependable product and customers will be
better informed about prepaid calling lo:vie;a.

SUMMARY: The rules require that no company shall provide PPCS

without first obtaining a certificate from the Commission. A LEC,



ALEC, or IXC may offer PPCS. Each company is required to file a
tariff or price list. The card, its packaging, or the point of
sale must disclose certain information and certain information
must be printed on the card. The rates displayed or advertised
must be in the company’s tariffs or price lists. Billing
increments shall not exceed one minute and a company may only
round up to the next minute. Cards shall be considered active for
one year unless an expirtion date or period is printed on the
card. A company may not discontinue service after a card is
purchased unless the card was lost or stolen. The company must
have a refund policy and must provide adequate service. Finally a
penalty of not less than $1,000 shall be imposed for a company
operating without a certificate.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The major cost
identified by the industry related to the cost of compliance with
the service standards and disclosure. Some companies stated
additional costs may be incurred to separate Florida traffic to
comply with the service standard rule. The rule does not require
that a éo-pany must separate out Florida traffic if the company
meets the proposed standards throughout its calling area. Some
companies stated that special packaging would be required of
Florida cards, thus additional costs would bs incurred. Companies
estimated costs ranged from $50,000 to 5716;000. Several
companies estimated that additional costs would be associated

with equipment and personnsl necessary to ;nplonont the proposed




rule requirements. No direct impact on small cities or small
counties was foreseen. Minimal impact on small business is
expected.
Any person who wishes to provide information regarding the
statement of estimated regulatory costs, or to provide a proposal
for a lower cost regulatory alternative must do 80 in writing
within 21 days of this notice.
SPECIFIC AUTHORITY: 350.127(2) FS.
LAW IMPLEMENTED: 364.04, 364.08, 364.09, 364.10, 364.19, 364.27,
364.33, 364.057, 364.285, 364.335, 364.337(4) FS.
WRITTEN COMMENTS OR SUGGESTIONS OM THE PROPOSED RULE MAY BE
SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN
21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF
THE PROCEEDING.
HEARING: IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE,
A HEARING WILL BE HELD AT THE TIME, OATE, AND PLACE SHOWN BELOW:
TIME AND DATE: 9:30 A.M., August 14, 1997
PLACE: Room 152, Betty Lasley contoiinco Center, 4075 Esplanade
Way, Tallahassee, Florida.
THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES IS:
Director of Appeals, Florida Public Service Commission, 2540
Shumard Oak Blvd., Tallahassee, Florida 32399-0862.
THE FULL TEXT OF THESE PROFOSED RULES ARE:

RULES OF THE FLORIDA PUBLIC SERVICE COMMISSION

RULES GOVERNING PREPAID CALLING SERVICES



Part XVI
25-24.900 Scops and Waiver
25-24.905 Terms and Definitions
25-24.910 Certificate of Public Convenience and Necessity
Required
25-24.915 Tariffs or Price Lists
25-24.920 Standards for Prepaid Calling Services and Consumer
Disclosure
25-24.925 Refunds
25-24.930 Adequacy of Service
25~24.935 Discontinuance of Service
25-24.940 Penalties
RULES GOVERNING PREPAID CALLING SERVICES
25-24,900 Scops and Malver.
411 _This part applies to companiss using their own or resold
telecommunications nstworka to provide nrepaid calling aervices
JBRCS} .



















































