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CJJPIII'r a: 
IUUALICMI ..... ~M 
IUWif.Q.MI 
J. W.YDIAIGN 
JOIGMCIA 
DIANILI-1'0 

Ms. Monique H. Ch•k 

June 26, 1997 

Office of Touri .. , Trade, and 
Economic Develo~nt . 
Executive Office of the Go .. rnor 
The Capitol 
Tallahass .. , FL 323'99•0001 

SUBJECT: Docket llo. Zd&SJ ft - Proposed Part VXl - Rules 
Govemint Prepaid Cellin9 Services; Rules 25-24. 900, 
F.A.C., Scope and .. iwer1 25-24.905, F.A.C., Terms and 
Definitional 25•24.110, F.A.C., Certificate of Public 
ConYenience and Necesaity Required' 25-24.915 , F.A.c. , 
Tariff• or Price Lista1 25-24.920, F.A.c., Standards for 
Prepaid C.llint le"icea and Consu..r Disclosure; 24-
24.921, r.A.C., lefundal 25•24.930, F.A.C., Adequacy of 
Serwicel 25-24.935, r.A.C, Diacontinuance of Service; 2~-
24.140, r.&.c., Penaltiea 

The Cc t .. ioa bu detelllined that the above rules w.ill affect 
... 11 bu1ineae. Aocoedintlr, purauant to Section 120.54(3) lb), 
Florida Statutea, enclosed is a copy of the Florida Administrative 
Weekly (~) notioe for the p~sed rules, which will be published 
in the June 21, 1tt1 edition of the ~. Alao enclo1ed 1• a copy 
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FLORIDA PUBLIC SDVICI CCMIISIIC* 

DOCKET NO. 960254-TI 

RULE TITLE: 

Scope and Waiver 

Terms and Definitiona 

Certificate of Public Convenience and 

Necessity Required 

Tariffs or Price Liata 

Standards for Prepaid Callint S.EVicea 

and Conau.er Diacloauce 

Refunda 

Adequacy of service 

Discontinuance of S.EVice 

Penalties 

RULE NO.: 

25-24.900 

25-24.905 

25-24.910 

25-24.915 

25-24.920 

25-24.925 

25-24.930 

25-24.935 

25-24.940 

PURPOSE AND EffECT: The purpon of the rule ia to increase the 

cust0111tr' s knowlqe of the prepaid cellin9 aervice c PPCS 1 he is 

purchasinq and to protect tbl cu.ta.er by enaurin9 that PPCS 

service contract• betM&en the provider and diatributor are . 
honored. Thia protecta the cuata.er froa havin9 service 

discontinued due to the diatributor'a failure to pay the 

underlyinq carrier for nrvice. The effect ia that PPCS providers 

vill provide a .ore dlpandable product and ~atomera vill be 

better informed about prepaid callint nrvicea. 

SUMMARY: The rulea require that no c=•peny ahall provide PPCS 

without first obtainin9 a certificate froa the Commiaaion. A LEC, 



ALEC, or IXC III&Y offer PPCS. Each ..., a any ia required to file a 

tariff or price liat. The card, ita pacta9in9, or the point of 

sale must discloae certain infoc.ation and certain information 

must be printed on the card. The ratea diaplayed or advertised 

must be in the ca.pany'a tariffa or price liata. Billin; 

increments shall not e•ceed one ainute and a ca.pany .. y only 

round up to the ne•t ainute. CIEd8 ahall be considered active for 

one year unlesa an e.pirtion date or period ia printed on the 

card. A company III&Y not diacontinue .. rvice after a card is 

purchased unleaa the card waa loat or atolen. The company must 

have a refund policy and .uat prowide adequate service. Finally a 

penalty of not leaa than 11,000 ahlll be ~led for a company 

operatin9 without a certificate. 

SUMMARY OF STATDIEIIT OF ESTDIATED REGULATORY COST: The lll&jor cost 

identified by the induatry c.lated to the coat of compliance with 

the service standlrdl and diacloauc.. ao.a c~niea stated 

additional coata .. Y be incurred to aeparata Florida traffic to 

comply with the aervice atandard rule. The rule doe• not require 

that a ca.pany ~t aeparate out Florida traffic if the company 

meets the propoaed atandarda throu9hout ita callin9 area. Some 

companiea stated that apecial packl9ift9 would be required of 

Florida cards, thua additional coata would bp incurred. Companies 

estimated costa ran9ed fro. •so,ooo to •776,000. Several 

companies estimated that additional coat• would be aaaociated 

with equipment and peraonnel neceaaary to t.pl ... nt the proposed 



rule requir ... nts. Mo direct t.pact on ... 11 cities or small 

counties was foreseen. Mint.al t.pact on ... 11 business is 

expected. 

Any person who wishes to provide infor.ation regarding the 

statement of estt.Ated re,ulatory costs, or to provide a proposal 

for a lower cost re,ulatory alternative .ust do so in writing 

within 21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS. 

LAW IMPLEMENTED: 364.04, 364.08, 364.09, 364.10, 364.19, 364.27, 

364.33, 364.057, 364.211, 364.335, 364.337(4) FS. 

WRITT£11 COMMENTS OR SUGGII'l'IO.S 0. Till PIIOI'OSED RULE MAY BE 

SUBMITTED TO THE FPSC, DlVISlO. OF HCORDS AIID REPORTING, WITHIN 

21 DAYS OF THE DA'rE OF 'nilS IIO'l'IC& loa IIICLUSION IN THE RECORD OF 

THE PROCEEDIIIG. 

HEARING: IF REQUESTED WITHIN 21 DAYS OF Till DATE OF THIS NOTICE, 

A HEARING WILL BE HELD AT THE TINE, DA'rE, AIID PLACE SHOWN BELOW: 

TIME AND DATE: 9:30 A.M., Au9Ust 14, lt97 

PLACE: Room 152, Betty Easley COnference Center, t075 Esplanade 

Way, Tallahas ... , Florida. 

THE PERSON TO BE COMTACTED RIGARDIIIG THESE PROPOSED RULES IS: 

Director of Appeals, Florida Public Service Ca.aission, 2540 

Shumard Oak Blvd., Tallahass .. , Florida 3239?-0862. 

THE FULL TEXT OF THESE NOI0811:D RDLIS Ull:: 

RULES OF THE FLORIDA PUBLIC SERVICE COMMISSION 

RULES GOYERNIIIG PREPAID CALLIIIG SERVICES 



25-24.900 

25-24.905 

25-24.910 

25-24.915 

25-24.920 

25-24.925 

25-24.930 

25-24.935 

Pact XVI 

Scope and wat.er 

Ter.a and Dlfinitiona 

Certifi~te of Public Convenience and Necessity 

Required 

Tariff• or Price Liata 

Standard• for Prepaid Callint Services and Consumer 

Discloaure 

Refuncla 

Adequacy of Seniee 

Diaeontinuance of seniee 

25-24.940 Penaltiea 

RULES GOVERIIIIIG PltUAID CALLIIIG IDVICIS 

2S-24.10Q Ssgpp tpd .. &per. 

tll Thie pert eppltee CA Q 'piee Y'*DI their gwp gr resold 

t;cles unis•ttgne D't'P''' te P£AY'de pregeid s•tlipq ••ryices 

fPPCS). 

f2l A S?"P'DV that g(Cere for ttl• PPCS .,y peti&ign fgr a 

Qiyer fpr any prpyietp pC t;hte peq nre,•pt; t.g Cbept.er 120. The 

CQMiltiqn MY erant I .... , to t;be ••t•nc t;het; it; dtttrpaincl 

that it '' 99D'''t'Dt ytt;h the "'t''s *nt•re•t; co dp •o· th• 

Cgmmiteign max qragt; the P't'C'AD ip yhple qr pert;. 'IV limit the 

yaiyer &9 s•rt.eip qegqr•pbts 'Ell'• qr IIY 1"99'' EIIIQDibl• 

alt.trnatiye reqytet;gry PIAM'' zsnc• go the pet;it;igpipq G91R'DY· In 

di•pp•ipq gf • ptt;it;igp. the c teet• MY =p•icter; 



fat fb• fagtgr• eg•esqtest ip les£ien 314.ll71fl. [la, 

Statuttlj 

<bl Th• ••t•nt ta wh'sh G t;tt;tg CPrgee MY ,.,,. tho ••me 
funstipn ••· gr gbyiat;e t;he gegeeeity fqr. the prpyi•igp touqht to 

be wtiqd; and 

fp\ Altornat;iye £'PH''C9'Y £'SY''PF?Dt• fpr the CO'P•ny which 

uy liEU tbtt euma•u pf t;hte P•U· 

fll Prtpaid gellipp flrp'SI' prqyid·d yithgyt; c;omnentation are 

•vmnt ''"' "" xyr. 
spcstc&c Authgr&t;y; 33p.tzzczJ. r.1, 

LIM Implsppnt;fd; 3ff.Ql. Jlt,tt, 3ft,3Jlffl. f.S. 

Hittgry; Ney I 

2S-2f.IQS TIP" •pd pec•a&t'AD's 

rgr pyrpp••• pC t;hie P''Sn the ft(lptt;igne t;p t;he fpllpwinq terms 

IRRly; 

c1a •On=ntnv• neon• •nv •nt'tv 959''d'pp prepaid galltnq 

ltryic;•• yeipq ,,, 9"D qr re•olf t•lec •ptgat;igpt gotygrk to 

prgyidf prepetd qalltpp eerytgee. 

<2! •cgngreat;i• t•=• ie t;ht t'ne dM e,m-Qy 

tcloc npic;at,tme ie meeihle. 

<3! •rceqeid CtlliDI fery&pee Cf1C11• I''D' any pr•paid 

tolcsg=mpnisat;ippe IIE!&S' l;hfl; ell9"' eftd MIICI I;Q pripioate 

calls t;hrgyqh ag ac;geee p• ' r •ad eyt;bpriaet;ipn ggde. yhether 

manyally gr olest;ren•retty d'''tds 

tf! •rrtpeid G•lltgp cecf• gr •ce£4• I"D' agy qb1est 



cgnteinina an --- -- egseee 
,. code that - enables an 

end u••r te Ull 'IC'· 

Specific A ·h ----- 9 5 pritya JSQ.1271Zt, r,a. 

Law ImpltmeOttd; :Jff.Ol • .t'• .. --- ... p3, 3fit.pst, 1§4. ]]§. 364.337(4) 

Histgry; "• 
25-24.910 ---- CtrtifiSif.' o' ,.,,, ,. =•n1MGI and NIGIIIity 

Required. 

a nwn•nv •hfll net armr'" yiret Qbt•inino 

GADDD'Mee •nd -- a D'S'ttity II I 1 -- - gs;al 

!11:1 ytthft t. f 

s;crtifis;•t• of -- pyhtts 

••c;hanae --- cy=egv. alt•rpe&iu lMfl ,,.,,,. 9 'DV· or 

int.erexshanee G env5 -·--; ~ DFF "'d I 1 the pmyidel; of PPCS 

F.S. 

printed - 90 the pr-lf plltm An' eMit 'PA''' icten~ · 1 -- L1St to the 

name .~,. 
---

1 whish t;he mrt;tftcete .. , t 
-----

1 4113?1· 1( ·tift ipq bytineal asn 

··•t he --- --
DfMI IE • HIM the . PRES' -- £'1''t•rpd 11 C!,s&it.igus parpes 

yit.b t.bt Flpr'd' ptyteie of t!a 
f -- FMPfUMt •nd t;be sert.ificate ---- must 

hetpq pted. _.. !ht •dpinq rc lest t.be ppeea .. -- pr~,oc to t'": --- -- -= DEFF' 
bu1ine11 ,,. ggeee -- •re con•'* .. ce M c• l!t ,, r ''et•d namt. 

SR'siCis Aut.h -- prit;y; ISQ.12712!. r 1. 

l§t,J;t, 3§4,33§. 3M,Jl7Cf! r.s, 

Hi•tgry; New -
25-24.915 --- Tariffe •nd .. ' • s;e• Liet;e. 

Ill Thi• ••stiqp 'plee •• dfC&pfd in 25-

24. ?QS ct t. aC·se't'f'ate 0 ec t;ariff CUM or ~h gr price 

l2) lac;h s env lltl 
---

1 1 file a --- _ t;eriC( gr ·-- for PPCS. grtse li•t 



t3l Eesb SZP'DY ehell ipql"* ip lte terifC gr prise liat. the 

fgllgwinq inCpr!ftiAD; 

tal Maximum '"OYP'i e prep yill lw qherqect per winutc for 

PPCS. and 

tbl Applisable eyrsh'FI''· 

Spcsifis Ayt.borit.y; l5Q.JZltZI, r,a, 

Lay Impl"''t.td; ~§4 1 Q4, lf4 1 Q$J, 3f4 1 Qil, 3§4,Q1 1 ]§4 1 0?. 364.10. 

364,19, lfit,27, 1§4,337, '•'• 

History; New I 

25-24 I 920 St•nd•rde rpr prp s'd C!all&pp lepteee •nd cen •••• , 

Diaslgsurt 1 

Cll Th• fpllqwipg tgfgF"t'AD •ball he Lepihly printed go t.ba 

card; 

fa) fbt rlqritM gert;t«tat"' n s'ee•ty 'dent'''td •• tho 

prqyidtr pf t.be prc;a, 

«b> tgll-Crt• SU'C pr yqtse m 'prJ 

tsl tpll-Cree MeCwprk 'CO''' p• 'pr« •pd 

td> Ayt;hgr&••C'PD cades &( cegut£84 te 'GC'P' eeryige. 

(2) Efsb CCIP'DY ebell legibly fiepley the Cgllpwinq 

informat;igp tithe• AD C,bt C!t'cl· MGMS'DP: er ip I prswtunt ,,,. 

at t.bc Mipt; gf eele eC Cbe PRCI ,, '"d! I "D"' t;h•t t;ht 

GODIYmCC miX mfkl tp ipfprz j de;ie&gp pripr tp pur;btte; 

,,, Maxfpwp sbfrpe "' ptnut• car PIC'• 

tbl Applisehle eyrqherpttl tpd 

<sl gxpirat;ign 991tsy, I( eppltg•hte 



(]l pay ebt'l prpyide t;hrgugh ita pustgmer seryice 

nwpbcr the fgllpie ipfp£Mt,iM; 

Cal Ctrtific;et;e pr twr• 

(b) Rttll tftd IUEShfrgtll 

Ccl Balanse qC YM ip ec;squpt,• eM 

tdl §•pirt&iAft dlt• pr peripd. if 1ft¥· 

l4l Each COIP'QY •bell p£9Yide • liye AP'rlto' to answer 

iopgminq ;ella 24 hpyra 1 dlv· 7 deY' • Mlfk gr ahell record end 

yaer compltinta. A SPP'lpe&igp g( liye qge(ltgra or recorders may 

be usod. If I remMer ie M''d· t;ht CCW'DY •ball tttt'DPt ~ 

cgntagt ••sb sgnpltfptpt; DR 'teter &ben &he D •• , byaiDIIS day 

follgwinq t;be dlt;e pf t;be cesam&w· 
l S) tbf ret;ee fiG1AW ip •CGQgt wit;h Mrtp(lpb l 2) aboye 

sbtll be rtflest;ed ip the t;eril( pr prJA' liat; fgr PpeS. 

(§) A ct=MDX eltell M& =*= tlw ytlut gf I serd by more than 

the cbarqea prip&e4 pn the Sled· I'Sk'P'DI· gr yiaiblt diaplay at 

the pqint pf aale. Jb1 f1ryice 

coni""' at; 1 ret;e biWr tbt~D the rat;e at; ipititl purchase or 

last rtcbtrpt. The biphtr rase ond sutphtrpet lhfll bt DO mpre 

thtn the rtt;ea ep4 eyrsberges in tht t;eriff q' prist list and the 

COQI!!M{ lhfll the b&pber gherqtt •C tht time of 

reghtrqt. 

«71 The ••s•d QAe minute. 

Cll Eaqb SAIP'Dv thfll gply G't'l' Cer senye,aetion time plus 

applicable ayrghergee. 



fll Conyerett,i9Q C' " AI leee t,bep 1 (yll aipyt,e shtll not be 

hi¥9Qd t,be Mit ~yll N,put,e. 

rounded UP oeriod Q(inted on the 
ific •mirati• ---­da Mit,hprt, I '"'---- --

ClOI ct~ h 
11 

be sonsidcred 
ctrd. tnd with I btltppt AI ll£!ipt rca•&pinp. I I 

f I eipleyp gf AD' act igor year lcga the dltt g( first usc. or if 

rcgh1rped. Li t; echtrpt I flet,t gf tbe• r fra. t,ht 

flll If PfCS 1 ra egld withAUt, a Flrd qr print,ed 

tarif • cha e •bill M f&eclP'ed f d sberqea lpd eyr ___ rge 

salt. 

Specific Ayt,hprity; l$0.127 «2L r.a. 

ww tmpl••nted: ]§t.pl. lM.O:J. lt4.lt r.s. 

Hist,qry; .. I 

Mttrial. 

It, the point of 

tbat _,,, the •fiiiM'I Mlisy --- -•bell ..... --

,,, For bt!!vond the -~1. for reaegna ~ gnu~ ----

gonat=r'a ·~ exoirlt,ioo period. oat '"7?:i?1 !;~ -----set;ral. end beM _ -

h C O'IDIDV !bell eag ------ to the yelut remaining .... .refund WM1 -- --prqyt- • ---

in t,he eccpynt,. 

(b) Rlfypde M v be sa•h gr aeryice. 1 , the 

compepy'a gpttqp. 'Nt, ... r Mithin 60 davs ~ha end uee ------t .. ""' t,q ---

... ~ha eiWI PM'· of ngt,ifigat,igp MY 

(2) Etgh SPIP'QY ey. tayt, abell AA~ tg proyide a Mt he reguir- -

rcfupd w tp L.- h·e- loat, 11 •tA1"· b I QIFd nal ••- --

3SO.l27«2'· '·'· Spegifis Aut,bgrit,y; ---·-



-~ .~. - 1 3&4.11. r.s. Lfw Impl···nt-e• ae ·M • ---·--- --... I 

2 • 2• g""• ....__•aev of S."ic:a. ~- • ~u ~ -- -------

£ash S?"P'DY ehell 'D'Mrt that• 
f a!i r~n~ of ell qetl ttt <1) a ptptwe 9 Z M -- -- s;, 1ball be 

Station buaiea yill bt sgunted s'DPl•tcd to the E'11 .. ••tv· ------ -
somelcttd ptlle. 

t2) a e*n'•• A( 11 perqept qf ell Efll •&t"Pt• !hall be 

somnteted CA I s f =u•t,·ar aervice.numbtr. SPY'' CP11
- CM ~---•••- ------

Stat on Jl' .. _ I!All •• c i b iee yilt nat 9' coun -- - lettd salls . 

Clt A ptptwe pC 17 •g;ept; feltertpp fgr a gn•-••cond 

as 

uriatign) t'P' M MO!MGY eC '22"'Mt'• t'P' tbell bt ashieyed. 

fi •---h-ri~v· ]50.127121. f.l. 
Spesi 9 -eFJH n ---------

Lt• IppJ -~ ••• - 1 Jl4.tt. r.s. Dtma a"'M · ------ ----

Hiatgry; ... I 

...... - =f ..... ,.. 2. g .. Di•cnnsJ 8
'
18

" :;:_ ---·--25-. ~:=1 --------·---
ll be reenon•ihle Cpr epeurinq. A S?"R'DV •h&. - ------ , tither through its 

IM•rchA·•d ca~ ca-•tp yeehlt in •ssord with MIQI, thet tpd IIMC -·-••- -- --

Rylt 2S-24.12QC1QI. 

Sptsifis lpthprtty• JIQ,tZlcza, r,a, 

-#· A 1 3&4.11. r.s, Lay rmplgzsnted; iP'sM s ------~ -·-

Hiatgry; New s 

ltll than 51.000 



upon a findtne tbet eg NRCI'tiftseted somn•nx bas proyided eecs 

within the •t•t• pf [lpridf. 

Specific AytbpritXi 3SQ.127 12) r.s. 

144.215 r,s. 

History; New • 
NAME OF PERSON QIIGIIAfiiG PIOfOSED RULES: Rick Moses 

NAME OF SUPERVISOR OR PIISONS IHO APPROVED THE PROPOSED RULES: 

Florida Public Senice Cc11taa1on. 

DATE PROPOSED RULES APPROVED: JUIE 10, 1997 

DATE NOTICE OF PIOIOSIO IUU DIV&LOJIIIIIT PUBLISHED IN FAW: 

JANUARY 3, 1997 

If any peraon decidea to appeal any deciaion of the Commission 
,, 

with respect to aar .. ttec conaide~ at the rul ... king hearing, 

if held, a record of tat. bear11UJ ia neceaaary. The appellant must 

ensure that a vecbat~ reco~, 1nclud1nt teatt.Dny and evidence 

fo~ing the basia of the appaal ia -.de. The Ca..ission usually 

makes a verbat~ record of rul ... king hearin9a. 

Any person requiriDg aa.e acca .. ~dation at this hearinq because of 

a physical ~i~t abould call the Division of Records and 

Reportinq at (904) •13•,770 at lMat fin calendar d4ays prior to 

the hearin9. If you are bearing or apeecb t.paired, please contact 

the Florida Public lenice Cc Jiaaion u•iDt the Florida Relay . . . 
Service, which can be reached at: 1•100-955•8771 (TOO). 
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TO: DIVISION C. AIIIIA1 •(MD(IB) _. 
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SUBJECT: STA1DBI'I' Of ll'l'atA'IID IBOUIA'IORY COST FOR DOCKET NO. 
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Rau I I W. .. II Jlldlll .. W f f 11f effll ....... , ........ or odlawile 

eq 1 t•· 2 •••: ¢111fnnrla AI .. .._ .. ,,, •~cur .. ,AJ .. 1241XCs 

pnMdld PPCI 1111 MIS • 6alr .. '' • lilac ...... •..., .-y mare IXCs 
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