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Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Interconnection Agreement Negotiated by BellSouth Telecommunications,
Inc. ("BellSouth”) and Competitive Communications Inc. {"CCI") pursuant to Sections 251, 252
and 271 of the Telecommunications Act of 1996.

Dear Mrs. Eayo:

Pursuant to section 252(¢) of the Telecommunications Act of 1996, BellSouth and
CCI are submitting to the Florida Public Service Commission their negotiated agreement and an
amendment for the interconnection of their networks, the unbundling of specific network
clements offered by BellSouth and the resale of BellSouth telecommunications services to CCI.
The agreement was negotiated pursuant to sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and CCI within 90 days of its submission.
The Commission may only reject such an agreement if it finds that the agreement or any portion
of the agreement discriminates against a telecommunications carrier not a party to the agreement
or the implementation of the agreement or any portion of the agreement is not consistent with
the public interest, convenience and necessity. Both parties represent that neither of these
reasons exist as to the agreement they have negotiated and that the Commission should approve
their agreement.
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AGREEMENT

THIS AGREEMENT is made by and betwean BELLSOUTH
Telecommunications, Inc., ("BELLSOUTH"), a Georgia corporation. and Compettive
Communications, In¢. (*CCI"), a California corporatior: and shall be deemed effectie
as of October 1, 1986. This agreement may refer to ether BELLSOUTH or CCl or both
as a ‘party” or “parties. °

WITNESSETH

WHEREAS, BELLSOUTH is a local exchange telecommunications company
authonzed to provide telecommunications services in the states of Alabama, Flonda,
Georgia. Kentucky. Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS. CCl is an alternative local exchange telecommunications company
(*ALEC" or "OLEC") authorized to provide of is intending to be authonzed to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase

unbundled elements, and exchang traffic for the purposes of fulfilling their cbligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1988 and to

replace any and all other prior agreemants, both wnitten and oral;

NOW THEREFORE, in consideration of the mutual agreements contained
herein. BELLSOUTH and CCl agree as follows:

I Dtﬂnhﬁlunl

A. Affiiste is defined as a person that (directly or indirectly) owns or controls,
is owned or controlied by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “own® means to own an equiity
interest (or equivalent thereof) of more than 10 percent.

B. Commission umuﬂnmmuwmmqwof
BELLSOUTH's nine state region, Alabsma, Florida, Georgla, Kentucky, Louisiana,
Mississippi, North Carolina, South Carclina, and Tennessee.

C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BELLSOUTH:; an ALEC other than CCI; another
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telecommunications company such as a wireless telecommunications provider through
the network of BELLSOUTH or CCI to an end user of BELLSOUTH or CCI. >

D. Local Traffic is defined as any telephone call that oniginates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS’) exchange. The terms Exchange. and EAS exchanges are
?"'?:;r.d and specified in Section A3. of BELLSOUTH's General Subscnber Service

anf¥.

E. Lo.alinterconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call: 2) the LEC unbundied network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that shouid be rated
as interstate access services minutes of use. The numerator includes all interstate
‘nonintermediary” minutes cf use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of usa for
Terminating Party Pays services, such as 800 Services. The denominator includes all
‘nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider numb-r portability less all minutes attributable to terminating party
pays services. .

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apgly local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability lesa intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1988 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1998. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. 38q.).

L Multiple Exchange Carrier Access Bllling (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum ("OBF)),
which functions under the auspices of the Carrier Lisison Committee of the Alilance for
Telecommunications Industry Solutions ("ATIS") and by Beilicore as Special Report SR-
BDS-000083, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or

more states within a single LATA.




Il Purpose

The parties desire to enter intc this Agreement consistent with all applicable
federal, state and local statutes, rules and reguiations in effect as of the date of its
execution including, without limitation, the Act at Sections 251, 252 and 271 and to
replace any and all other prior agreements, boti written and oral. The access and
interconnection obligations contained herein enavle CCl to provide competing
telephone exchange service within the nine state ragion of BELLSOUTH.

lll.  Term of the Agreement

A.  The term of this Agreement shall be two years. beginning October 1,
1998.

B. The parties agree that by no later than August 1, 1997, they shall
commence negotiations with regard to the terms, condit.ons and prices of local
interconnection to be effective beginning October 1, 1938,

C. i, within 135 days of commencing the negotiation referred to in Section ||
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the commissions to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that. in such event. they shall encourage the commissions 10 issue its order
regarding the appropriate local interconnection arrangements no later than September
1. 1668. The parties further agree that in the event the Commission does not issue its
arder prior to October 1,1908 or if the parties continue beyond October 1, 1998 to
negotiate the local interconnection arangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to October 1, 1998. Until the revised local
interconnection arangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

IV. Local Interconnection

A.  The delivery of local traffic batween the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. Thcp:niu
agree that the exchange of traffic on BELLSOUTH's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange’'s Basic
Local Calling Area, as defined in Section A3 of BELLSOUTH's General Subscnber
Services TarifY.




B. Each party will pay the cther for terminating its iacal traffic on the other's
natwork the local interconnection rates as set forth in Attachment B-1. by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
payable quarterly after appropriate adjustments pursuant to this Agreemaent are made.
Late payment fees, not to exceed 1% per month after the due date may be assessed, if
interconnection charges are not paid, within thirty (30) days of the due date of the
quarterty bill.

C. The first six month period after the execution of this Agreement is a
testing period in which the parties agree to exchange data and render billing. However.
no compansation dunng this period will be exchangsd. !, during the second six month
period, the monthly net amount to be billed prior to the cap being applied pursuant to
subsection (D) of this section is less than $40,000.00 on a state by state basis. the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows: 2nd period—-$40,000.00; 3rd period—
$30.000.00: and 4th period-$20,000.00. The cap shail be $0.00 for any period after
the expiration of this Agreement but prior to the execution of a new agreement.

D.  The parties agree that neither party shail be required (o compensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necesaity issued by the Commission. Each party will report to
the other a Percentage Local Usage ("PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is availabie or at the expiration of the first year after the execution of
this Agreemant, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The caiculations , including examples of the caiculation of the cap between the
parties will be pursuant 1o the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and gvery long distance call. Effective on the first of January, Apni, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) phys cal collocation;
and (3) interconnection via purchase of facilities from either party bvm.om.rplm _
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions sat forth
in BELLSOUTH's intrastate Switched Access (Section ES) or Special Access (Section
E7) services tariff or as contained in Attachment B-1 for local interconnection,
incorporated herein by this reference.
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F.  The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be uu;l;ym at l':d'l lnkd'g every °
BELLSOUTH access tandem within the local calling area CCl desires to serve for
'nterconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BELLSOUTH will connect 2t each end office or tandem inside that local
calling area. Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BeliCore Standard No. TR.
NWT-00499. Signal transfer point, Signaling System 7 ("S87) connectivity is required
at each interconnection point. BELLSOUTH will provida out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible. in accordance with the technical specifications sat forth in the BELLSOUTH
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that thes
facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shail hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tanff. as
amended from time to time will apply.

Q. Nothing herein shail prevent CCI from utilizing existing collocation
faciliies, purchased from the interexchange tariffs, for local interconnection; provided,
however, that if CCI orders new facilities for interconnection or rearranges any facilities
presently used for its aitemate access business in order to use such facilities for local
interconnection hereunder and a BELLSOUTH charge is applicable thereto,
BELLSOUTH shall only charge CCI the lower of the interstate or intrastate tanffed rate
or promotional rate.

H.  The parties agree (o establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency. The parties agree that either no
charges will be assessed or reciprocal charges will be assessed for network to network
interfaces where the parties are certifled as providers of local exchange services.
BELLSOUTH's treatment of CCl as to said charges shall be consistent with
BELLSOUTH trestment of other local exchange carriers for the same charges.

I. Whenever BELLSOUTH delivers traffic to CCI for termination on
CCl's network, if BELLSOUTH cannot determine because of the manner in which CCI
has utilized its NXX codes whether the traffic is local or toll BELJ.SOUTvaH not
compensate CCl pursuant to this section but will, instead, charge CCI ?rhgmm
intrastate network access service charges as reflected in BELLSOUTH's intrastate
Access Service Tariff. Notwithstanding the foregoing, BELLSOUTH will make the
appropnate billing adjustments if CCI can provide sufficient information for
BELLSOUTH to make a determination as to whether said traffic was local or toll. If




BELLSOUTH deploys an NXX code across its local calling areas in such a mann

er that
CCl cannot determine whether the traffic it delivers to BELLSOUTH is local or toll, this
subsection shall apply to the parties.

J. If either party provides intermediary tandem switching and transport
services for the other party's cannection of its end user to a local end user of (1) an
ALEC other than CCI; (2) a local exchange telecommunications company other than
BELLSOUTH ("ICO"); or (3) another telecommunications company suzh as a wireless
telecommunications service provider, the parties agree that compensation shall be on
the basis of mutual traffic exchange. The parties agree that any billing to the ICO or
other telecommunications company under this secbon shall be pursuant to subsection
(L) of this section.

K.  When the parties provides an access service connection between an
interexchange camer (“1XC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tanff meet-point basis. Each party will bill its
own access services rates to the IXC with the excaption of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function.

L. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAS applies, inciuding traffic terminating to ported
numbers, and to employ 20 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within ‘0 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associaied with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provision of all services purchased from BELLSOUTH
by CCI shall be as set forth in the OLEC-to-BELLSOUTH Ordering Guide'ines (Facilities
Based) as those guidelines are amended by BELLSOUTH from time to time during the

term of this Agreament.

V. IntralLATA and InterlLATA Toll Traffic Intarconnection

A.  The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party’s network, each party will pay BELLSOUTH's intrastate terminating switched

access rate, inclusive of the Interconnection Charge and the Camier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched




access rates may change during the term of this Agreemant and that the appropnate
rate shall be the rate in effect when the traffic is terminaied.

B.  For originating and terminating intrastate toll tratfic. each party shail
the other BELLSOUTH's intrastate switched network access servics r:tpc wllllﬂ'llnt: ::s a
per minute of use basis. Said rate elements shall be as set out in BELLSOUTH's
Intrastate Access Services Tanff as that . anff is amended from time to time dunng the
term of this Agreement. The appropnate charges will be determined by the routing of
the call.
If CCl is the BELLSOUTH end user's presubiscribed interexchange carner or if the
BELLSOUTH end user uses CCl as an interexchianqe camer on a 10X0XX basis,
BELLSOUTH will charge CCI the appropniate tanff charges for onginating netwark
access services. I BELLSOUTH is serving as the CC! end user's presubscnbed
interexchange carrier or if the CCl end user uses BELLSOUTH as an interexchange
carrier on a 10XXX basis, CCl will charge BELLSOUTH the appropnsts BELLSOUTH
tanff charges for onginating network access services.

c. The parties agree that to the extent CCl provides intralLATA toll service to
its customers, it may be necessary for it to intercor nect to additional BELLSOUTH
access tandems that serve end office outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the appropnate
originating switched accesas charges, including the database query charge, for the
origination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intralLATA 800 customers. The records provided will be in a
standard EMR format for a feeof $0.013 per record.

E. If during the term of this Agreement, either party provides interLATA 800
services, it will compensate the other for the ongination of such traffic pursuant to
subsection A, above. Each party shail provide the appropnate records for billing
pursuant to subsection B, above.

G. Should CCI require 800 Access Ten Digit Screening Service from
EELLSGUTH.IMMMWMM;MM
BELLSOUTH's local or regional signaling transfer point for service control point
database query information. CCl shall utilize SS7 Signaling links, (orts and usage as
set forth in Attachment C-7, incorporated herein by this reference. CCl will not utilize
switched access FGD service. 800 Access Ten Digit Screening Service is an
onginating service that is provided via 800 Switched Access Service trunk groups from
BELLSOUTH's SSP equipped end office or access tandem providing an IXC
identification function and delivery of call to the IXC based on the dialed ten digt
number. The rates and charges for said service shall be as set forth in BELLSOUTH's
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Intrastate Access Services Tanff as sad tanf! is amended from time
gt to time dunng the

VI.  Service Provider Number Portability

A.  Service Provider Numbar Portability (SPNP) is an intenm service
arrangemaent provided by each party to the cther wherei:y an end user, who switches
subscription of his local exchange service irom BELLSOUTH to CCI, or vice versa. is
permitted to retain use of his existing assignod telephone number, provided that the
end user remains at the same location for his iocal exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two anangements, SPNP-Remote and
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end users
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

B. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and mzy only be fumished from property
equipped central offices. SS7 Signaling is required foi the provision of SPNP services.
SPNP is available from either party on either a per DSO0, D81 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-18, incorporatad herein by this reference. SPNP is available
only for basic local exchange service. Section E8.8.1.H of the BELLSOUTH intrastate
Switched Access tariff, as said tanff is amended from time to time during the term of this
Agreement.

C. SPNP is availahle only where CCl or BELLSOUTH is currently providing,
or will begin providing concurent with provision of SPNP, basic local exchange service
to the affected end user. SPNP for a particular CCl assigned telephone number is
available only from the central office originally providing local exchange service to the
end user. SPNP for a particular assigned telephone number will be disconnected when
any end user, Commission, BELLSOUTH, or CCl initiated activity (e.g. a change in
exchange boundaries) wouid normally result in a telephone number change had the
end user retained his initial local exchange service.

D. SPNP-Remoie is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
auﬂnﬂmwhndhnmnumwhhbnduﬂmmudaﬁnﬂ in
Section A3 of the BELLSOUTH General Subscriber Service Tanfl. The forwarded-to
number is specified by CCl or BELLSOUTH, as appropriate. Where technologically
fnlllhu.mwwmﬁMdewwwm
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the recsiving party's specified forwarded-to number. Addtional call




E. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service.

A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In adaition, direct facilities are required from the end
ofﬁuwhlulwnmmmmwmmuHWMum
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section EG of BELLSOUTH's intrastate Access Services tanff. as
said Tanff is amended from time to time during the s of this Agreement. Transport
mileage will be caiculated as the airiine distance betweern the end office where the
number is ported and the POl using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is property
equipped. Where SPNP-DID service is required from rore than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shail be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangemaents provided for terminating the switched transport at the party's terminal
location are as set forth in E6.1.3.A. of BELLSOUTH's intrastate Access Services tanff,
as amended from time to time during the term of this Agreement.

E. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachmant B-4 for SPNP-DID. Both Attachments are

incorporated herein by this references.

G.  The calling party is responsible for payment of the applicable charges for
sent-paid calis to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BELLSOUTH or CCl is responsible
for the payment of charges under the same terms and conditions for which the end
user would have been liable for those charges. Either party may request that the other
block coliect and third party non-sent paid calls to the SPNP assigned siephone
number. If the party does not request blocking, the other party will provide itemized
|mlumudtufmmbmummmiduhmmmmwmlﬁm
charges, provided at the individual end user account level. The detail will include
itemization of all billable usage. ummumwww. each
party shall have the option of receiving this usage data on a daily basis via a data file
transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data
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will be created daily for the optional service. Usage onginated ana recorded in the
sending BELLSOUTH RAQ will be provided in unrated format. CC! usage orginated
elsewhere and delivered via CMDS to the sending BELLSOUTH RAQ will be provided
In rated format

H.  Each party is responsible for obisining authonzation from the end user for
the handling of the disconnection of the end user’s service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, inter'aces, equipmaent and
faciities and is required to provide sufficient terminating facilitivs and services at the
terminating end of an SPNP call to adequately handle all traffic to that lccation and is
salely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any faciiity, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP sarvice or terminate
SPNP to the other party.

I Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

J Each party will be the other's party's single point of contact for all repair
calls on behaif of each party’s end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes.

K. Neither party is responsible for adverse effects on any servica, facility or
squipmaent forthe use of SPNP services. End-to-end transmission characteristics may
uma-mmmmwmmmmmmsmp
faanﬁuwuuhuummummmmmdm.
m-m.mwmm;masummuwﬁuwmpw
for such calls. Neither party is responsible to the other if any necessary chengs in
protnctionMurmmdmhdﬂuu.m.wpmudwofmqmdm
any facilities provided by the other party obsolete or renders necessary modification of

the other party's equipment.
ki menwmlxcmwwmmmwmqwrﬂuunf
either party's tandem switching, the tandem provider will bill the IXC tandem switching,

the interconnection charge, and a portion of the transport. and the other party will bill
the IXC local switching, the carrier common line and a portion of the transport. If the
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tandem provider is unable to provide the necessary sccess records to permit the oth
party to bill the IXCs directly for terminating access to ported numbers, then the a.m:r.

agree o work cooperatively to develop a surrogate method to approxima acces
minutes, and @ settiement process to recover those access revenues dui“ﬂﬂ::l co- ’
provider of access services to IXCs. Ouring the interim, while the surrogate is being
developed. the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion of transport,
and remit the local switching, a portion of iransport and CCL revenues to the other party

If a toll intralLATA call is delivered, the deilvering party will pay terminating access
rates to the other party . This subsection does iiGt apply in cases where SPNP-DID is
utilized for number portability.

M.  If either party has direct connections to the IXCs for the termir.ation of ail
interLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider recaives network access service revenues from
the terminating IXC, the other party will bill the network access charges for the
terminating facilities used for that interlLATA traffic. This circumstance may also arise
where an intralLATA toll call from one party's custorner is sent to a number that is, in
turn, forwarded through the use of SPNP services to the other party’s customer. If 80,
terminating party will bill the other party the network accecs charges for the terminating
facilities used for that intralLATA toll traffic.

N.  If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

VIl. Provision of Unbundied Elements

A. BELLSOUTH will offer an unbundied local loop to CCl at the current rates
as set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BELLSOUTH's Intrastate
Special Access Tasiff as said tarnff is amended from time to time during the term of this
Agreement. BELLSOUTH will also offer, as a new sarvice loop concentration as set
forth in Attachment C-18, incorporated herein by this reference. The parties agree that
loop concentration service as offered above is not an unbundied element.

B. BELLSOUTH will offer to CCI unbundled loop channelization system
s-nm-whkhpmuummwmmumumgmmmom
level for connection with CCl's point of interface. Rates are as set forth in Attachment
C-18, incorporated herein by this reference.
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C. BELLSOUTH will offer to CCI unbundled local transport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

D.  BELLSOQUTH will offer to CCl unbundied local switching at the rates as
set forth in Attachment C-17, incorporated nerein by this refererice, for the unbundled
exchange service port.

E. BELLSOUTH shall, upon request of CCl, and to the extent technically
feasible, provide to CCl access to its Network Elements for the provision of an CCI
telecommunications service. Any requaest by CCl for access to a BELLSOUTH Network
Element that is not already available shall be treated as a Network Element bona fide
request. CCl agrees to pay the costs associated with the bona fide request f CClI
canceis the request or fails to purchase the service once completed. CCl shall provide
BELLSOUTH access to its Network Elements as mutuaily agreed by the Parties or as
required by a state commission or the FCC.

F. A Network Element obtained by one Party from the other Party under this
section msy be used in combination with the facilities of the requesting Party only to
provide a telecommunications service, including obtaining billing and collection,
transmission, and routing of the telecommunications service.

Viil. Access To Poles, Ducts, Conduits, and Rights of Way

BELLSOUTH agres to provide to CCI, pursuant to 47 U S.C. § 224, as
amended by the Act, nondiscriminatory access o any pole, duct, conduit, or nght-of-
way owned or controlied by BELLSOUTH.

IX. Access to 911/E911 Emergency Network

A. For basic §11 service, BELLSOUTH will provide to CCI a list consisting of
each municipality in each state that subscribes to Basic 911 service. The list will aiso
provide, if known, the E911 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the approprate emergency
answering position for each municipality subscribing to 811. CCl will arrange to accept
911 calls from its end users in municipalities that subscribe to Basic 911 service and

translate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BELLSOUTH. CCI will route that call to BELLSOUTH at the appropnate

tandem or end office. When a municipality converts to E911 service, CCI shall
discontinue the Basic 911 procedures and begin the E911 procedures, set forth in

subsection (B), I slow.

B. For E911 service, CCI shall install a minimum of two dedicated trunks
originating from CCl's serving wire center and terminating to the appropriate EON
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tandem. The dedicated trunks shall be, at minimum, DSO level

as a 2 wire analog interface or as pan of a digital (1 544 Mb/s) mmmgﬁ:“ s

configuration shall use CAMA tpe signaling with multifrequency (MF) pulsing that will

deliver automatic number identifi=ation (ANI) with the voice portion of the call. If the

user interface is digital, MF puises, as well as other AC signais, shall be encoded per

tdh:uul;zss Law convention. CCI will provide BELLSOUTH daily updates to the £911
ase.

C.  If a municipality has converted to 211 service, CCl will forward 911 calls
to the appropriate E911 tandem, along with ANI, based upon the current E911 end
cffice to tandem homing arrangement as provided by BELLSOUTH. If the E911
tandem trunks are not available. CCI will altematively route the call to a designated 7-
digt local number residing in the appropriate PSAP. This call will be transported over
BELLSOUTH's interoffice network and will not carry the ANI of the caliing party.

D. BELLSOUTH and CCI agres that the practices and procedures contained
in the E911 Local Exchange Camer Guide For Faciity-Based Providers, as ttis
amended from time to time during the term of this Agreement by BELLSOUTH, shall
gmwmmmwwpmdmmawmwd

E. The applicable rate elements are as set forth in Attachment C-J,
incorporated herein by this reference.

b & Provision of Operator Services

A. The parties agree to mutually provide busy line venfication and
emergency interrupt services pursuant to each party’s published Tanffs as the Tanffs
are amended from time to time during the term of this Agreement.

B. BELLSOUTH will offer to CC! Operator Call Procsssing Access Service,
and Directory Assistance Access Services (Number Services). Rates, lerms and
conditions are_set forth in Attachment C-8 for Operator Call Processing Access Service
and Attachmaent C-8 for Directory Assistance Access Servicas. Both Attachments are
incorporated herein by this reference.

C. BELLSOUTH will offer to CC! CMDS Hosting and the Non Sent Paid
Report System pursusnt to the terms and conditions set forth in Attachment C-11,
incorporated herein by this reference.

Xl.  Directory Listings

A.  Subject to exection of an agreement between CCl and BELLSOUTH's
affiliate, BELLSOUTH Advertising & Publishing Corporation, ("BAPCO"), substantially in
the form set forth inch-*l. (1) listings shall be included in appropriate White
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Pages or aiphabetical directories; (2) CCI's business subscribers’ listings shall aiso be
'ncluded in appropriate Yellow Pages, or classified directones: and (3) copies of such
directones shall be delivered to CCl's subscnbers.

B.  BELLSOUTH will includs CCI's subscnber listings in BELLSOUTH's
directory assistance databases and BELLSC!TH will not charge CCI to maintain the
Directory Assistance database. The parties agree 1o cooperate with each other in
formulating appropriate procedures regarding lend time, timeliness, format and content
of listing information.

C. BELLSOUTH will provide CCl a magnetic tape or computer disk
containing the proper format for submitting subscnber listings. CCl will provide
BELLSOUTH with its directory listings and daily updates to thosa listings, including
new, changed, and deleted listings, in an industry-accepted format.

D. BELLSOUTH and BAPCO will accord CCl's directory listing information
the same level of confidentiality which BELLSOUTH and BAPCO accords its own
directory listing information, and BELLSOUTH shall limit access to CCl's customer
propnetary confidential directory information to those BELLSOUTH or BAPCO
employees v-ho are involved in the preparation of listings.

E. Additional listings and optionai listings may be provided by BELLSOUTH
at the rates set forth in the General Subscriber Services Tarfl as the tanff is amended

from time to time during the term of this Agreement.
Xll. Access to Telephore Numbers

A. BELLSOUTH, during any period under this Agreement in which it serves
as a North American Numbering Plan administrator for its termtory, shall ensure that
CCI has nondiscriminatory access (o telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BELLSOUTH shall
provide numbering resources pursuant to the BeliCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. CCl agrees that it will complets the NXX code application in
accordance with Industry Carmiers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0728-010. This service will be as set forth in Atachment C-2,

incorporated herein by this reference.

B.  If during the term of this Agreement BELLSOUTH is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).
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Xlil. Access to Signaling and Signaling Databases

A, Each partywill offer to the other party use of its signaling network and
signaling databases on an unbundied basis at published tmﬂ:g rates. Signnin;
functionality will be available with both A-lini and B-link connectivity.

B. BELLSOUTH agrees to input the NXXs assigned to CCl into th
Exchange Routing Guide ("LERG"). ‘ ¢ Local

C.  BELLSOUTH will enter CCI line information into its Line Information
Database (*LIDB") pursuant to the terms and conditions contained in Attachment
C-5. incorporated herein by this reference. Entry of line information into LIDB will
enable CCl's end users to participate or not participate in alternate billing arrangements
such as collect or third number billed calls.

D. If CCI utilizes BELLSOUTH's 800 database for query purposes only, the
rates and charges shall be as set forth in Attachment C-4, incorporated herein by this
referencs.

XIV. BELLSOUTH's Offer of Services Avallable for Resale

A. The rates pursuant by which CCl is to purchase services from
BELLSOUTH for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as set forth in Attachment D,
attached hereto and incorp Jrated herein by this reference. Such discount shall reflect
the costs avoided by BELLSOUTH when selling a service for wholesaie purposes.

B. CCI may resell the tariffed telecommunications services of BELLSOUTH.
including any broadband exchange line or SynchroNet® service, subiect to the terms,
and conditions specifically set forth herein. Notwithstanding the foregoing, the following
are not availabile for purchase: Grandfathered services; promotional and trial retail
service offerings; lifeline and linkup services; contract service arrangements; instaliment
billing options; 911 and ES11 services; interconnection services for mobile service
providers; legisiatively or administratively mandated specialized discounts (e.9.
education institutions discount); and discounted services to mest compaetitive situations.
BELLSOUTH agrees that CCI may resell the broadband exchange lire or Synchronet
service as provided by BELLSOUTH in any technicaily fessible manner alone or in
conjunction with its own service offering.

C.  The provision of services by BELLSOUTH to CCI does not
constitute a joint undertaking for the furnishing of any service.
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D.  CCI will be the customer of record for all se(vices purchased from
BELLSOUTH. Except as specified herein, BELLSOUTH will tak fr
expect payment from CCI for all services. PO

E.  CClwill be BELLSOUTH's single point of contact for all services
purchased pursuant to this Agreement including all ordenng activities and repair calls.
For all repair requests, CCl accapts rssponsibility for adhering to BELLSOUTH's
prescreening guidelines prior to referring the trouble to BELLSOUTH. BELLSOUTH
may bill CCI for handling troubles that aro found not to be in the BELLSOUTH network,
The parties agree that BELLSOUTH may contact CCl's customers. f in its sole
discretion it deems necessary for maintenancs surnoses. BELLSOUTH shall have no
other contact with the end user except (o the extent srovided for herein.

F.  BELLSOUTH will continue to bill the end user for any services that the
and user specifies it wishes to receive directly from BELLSOUTH. BELLSOUTH
maintains the right to serve directly any end user within the service area of CCl and
ALEC agrees not to interfere with the right of any end usaer to obtain service directly
from BELLSOUTH. BELLSOUTH will continue to directly market its own
telecommunications products and servicas and ir doing 30 may establish independent
relationships with end users of CCl

G. In most circumstances, the current telephone number of an end user may
be retained by the end user uniess the end user has past due charges associated with
the BELLSOUTH account for which payment amrangements have not been made.
BELLSOUTH will not, however, make the end users previous telephone number
available to CCI until the end user's outstanding balance has been paid. Denied
service means that the (ervice of an end user provided by a local exchange
telecommunications company, including BELLSOUTH has been temporally susnended
for nonpayment and subject to complets disconnection.

H. BELLSOUTH may provide any service or facility for which a charge s not
astablished harein, as long as it is offered on the same terms to CCl for a charge not
less than BELLSOUTH's cost.

L The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BELLSOUT™ shall not:

1. Interfere with or impair service over any facilities of BELLSOUTH, its
affiliates, or its connecting and concurring carmiers involved in its service.

2. Cause damage to their plant;
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3. Impair the privacy of any communications; or
4. Create hazards to any employeez or the public.

CC! assumes the responsibility of notifying BELLSOUTH regarding less than standard
operations with respect to services provided by CCl.

J.  CClagrees that its resale of BELLSOUTH sewvices shall be as filows:

1. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2. To the extent CCl is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, CCl shall not jointty
market its interLATA services with the telecommunications servicas
purchased from BELLSOUTH pursuant to this /\greement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly
markat means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BELLSOUTH for purposes of
resale to customers and interLATA services offered by CCl are packaged,
tied, bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no ef*ect for a particular state covered undar this Agreement
as of February 8, 1699 or on the date BELLSOUTH is authorized to offer
interLATA, services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BELLSOUTH's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

4 CCl is prohibited from fumishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2 32 A of BELLSOUTH's Tarifl.
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5. Resold services can only be used in the same manncr as specified |
BELLSOUTH's Tanfl. Resoid services are subject to the ::um lll'rf:lind
conditions as are specified for such services when fumished to an individual
end user of BELLSOUTH in the appropnate section of BELLSOUTH's Tanfts.
Specific tanff features, e.g. a usage allowance per month. shall not be
aggregated across muitiple rescid services. Resold sarvices cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23, of BELLSCUTH's Tanff referring to Shared Tenant

K. Telephone numbers transmitted via any rescid service feature are
intended solely for the use of the end user of the feature. Resale of this information s
prohibited.

L. No patent, copynght, trademark or other proprietary nght is licensed,
granted or other wise transferred by this Agreement. CCl is strictly prohibited from any
use, including but not limited to sale, marketing or advertising, of any BELLSOUTH
name or trademark.

M.  Services resold under BELLSOUTH's Tariffs and facilities and equipment
provided by BELLSOUTH shall be maintainsd by BELLSOUTH. CCI or its end users
may not rearrange, move, disconnect, remove or attempt to repair any facilities owned
by BELLSOUTH, other than by connection or disconnection to any intarface means
used, except with the written consent of BELLSOUTH.

N. BELLSQUTH will not perform billing and collection services for CCl as a
result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BELLSOUTH.

0. Until such time as BELLSOUTH recsives permission from the FCC to bill
the End User Common Line (EUCL) charge to CCI, BELLSOUTH will, on an interim
basis, bill CCl the charges shown below which are identical to the EUCL rates billed by
BST to its end users.

Monthly Racta
1. Residencial
{a) Each Individual Line or Trunk $3.%0
2. Single Line Business
(b) Cach Individual Line or Trunk 43.50
). Multi=line Busineas
(e} Cach [ndividual Line or Trunk $4.00
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P. The procedures for discontinuing end user service purchised by CCl for
resale to an end user are as follows:

1. Where possible, BELLSOUTH wii! deny service to CCl's end user on behaif
of. and at the request of, CCI. Upon reatoration of the end user's service,
restoral charges will apply and will be the responsibility of CCI.

2. Atthe request of CCIl, BELLSOUTH will disconnect a CCl end user customer

3. All requests by CCI for denial or disconnection of an end user for nonpayment
must be in writing.

4. CCl will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. BELLSOUTH will continue to process calls mada to the Annoyance Call
* Cemer and will advise CCl when it is determinud that annoyance calls are

originated from one of their end user's locations. BELLSOUTH shall be
indemnified, defended and heid harmiess by CCl and/or the end user against
any claim, loss or damage arising from providing this information to CCI. itis
the responsibility of CCl to take the comective action necessary with its
customers who make annoying calls. Failure to do so will resuit in
BELLSOUTH's disconnecting the end user's service.

Q. The procedures for discontinuing servica to CCI are as follows:

1. BELLSOUTH reserves the right to suspend or terminate service for
nonpayment or in the event of prohibited, unlawful or improper use of the
facilities or service, abuse of the facilities, or any other viclation or
noficompliance by CCI of the rules and regulations of BELLSOUTH's Tanffs.

2. If payment of account is not recaived by the bill day in the month after the
original bill day, BELLSOUTH may provide written notice to CCl, that
additional applications for service will be refused and that any pending orders
for service will not be completed if payment is not recen ed by the fiteenth
day following the date of the notice. |f BELLSOUTH does not refuse
additional applications for service on the date specified in the notice, and
CCl's noncompliance continues, nothing contained herein shall preciude
BELLSCUTH's right to refuse additional applications for service without
further notica.
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3. If payment of the account is not received. or arrangements made. by the bull
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4 If CCl fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified.
BELLSOUTH may, on thirty days wntten notice to the person designated by
CCl to receive notices of noncompliance, discontinue the provision of existing
services to CCl at any time thereafter. In the case of such disconanuance. all
billed charges, as weil as applicable termination charges, shall become due.
If BELLSOUTH does not discontinue the provision of the services involved on
the date specified in the thirty days notice, and CCl's noncompliance
continues, nothing contained herein shall preciude BELLSOUTH's nght to
discontinue the provision of the services to CCl without further notice.

5. If payment is not received or arrangemaents made for payment by the date
given in the written notification, CCl's services will be discontinued. Upon
discontinuance of servica on a CCl's account, service to CCI's end users will
be denied. BELLSOUTH will aiso reestablish servica at the request of the
end user or CCl upon paymaent of the appropriate connection fee and subject
to EELLSOUTH's normal application procedures.

8. If within fifteen days after an end user's sarvice has been denied no contact
has been made in reference to restoring service, the end users service will
be disconnected.

R. BELLSOUTH may require CCI to make a deposit, if evidence of good
credit cannot be provided, when purchasing services for resale purposaes to be held by
BELLSOUTH as a guarantee of the payment of rates and charges. Any such depost
may be held during the continuance of the sarvice and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves CCl from
the prompt payment of bills on presentation nor does it constitute a waiver of
modification of the regular practices of BELLSOUTH providing for the discontinuance of
service for non-payment of any sums due BELLSOUTH. In the event that CCI defauits

on its account, sefvice to CCl will be terminated and any deposits heid will be applied
to its account. In the case of a cash deposit, interest at the rate of six parcent per
annum shall be paid to CCI during the continuance of the deposit. Interust on a deposit
shall accrue annually and, if requested, shall be annually credited to CCI by the accrual
date.
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XV. Ordering of Services From BELLSOUTH For Ressle Purposes

A.  The ordering and pravision of services purchased from BELLSOUTH f
resale purposes by CCI shail be as set forth in the OLEC-10-BELLSOUTH Ordering ”
Guidelines (Resaller) as those guidsiines are amended by BELLSOUTH from time to
time dunng the term of this Agreement.

B. When the initial service is ordered by CCI, BELLSOUTH will establish an
accounts receivable master account for CCI.

C.  BELLSOQUTH shall bill CCI on a current basis all applicable charges and
credits.

D.  Payment of all charges will be the responsibility sf CCI. CClI shall make
payment to BELLSOUTH for all services billed. BELLSOUTH is not responsible for
payments not received by CCl from CCl's customer. BELLSOUTH will not become
involved in billing disputes that may arise between CCi and its customer. Payments
made to BELLSOUTH as payment on account will be =edited to an accounts
receivable master account and not to an end users account

E. SELLSOUTH will render bills each month on established bill days for each
of CCl's accounts.

F.  BELLSOUTH will bili CCI in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be caiculated on an
individual end user account level, including, if applicable, any charges for usage or
usage allowances. BELLSOUTH will aiso bill all charges, including but not limited to
911 and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Paymaent is considered to have been made when received by BELLSOUTH.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falis on a Saturday or on a Holiday which
's observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the paymant due date, a lste payment penalty, as set forth in |. following.
shall apply.
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H.  Upon proof of tax exempt ce:tification from CCl. the total amount billed ¢
CCl will not include any taxes due from the end user. CCl will be solely rupqnl:blc r:r
the c;mputltiorl. -w. reporting and paymant of all federal, state and/or local
jurisdiction taxes associated with the services resold to the end user.

l. As the customer of record, CCl will be responsible for, and remit to
BELLSQOUTH, all charges applicable to its resold services for emergency services
(E911 and 911) and Telecommunications Relay Service (TRS) as well as any other
charges of a similar nature.

J. If any portion of the payment is recerved by BELLSOUTH after the
payment due date as set forth preceding, or if any portion of the payment is received by
S8ELLSOUTH in funds that are not immediately available to BELLSOUTH, then a late
paymant penalty shall be due to BELLSOUTH. The late payment panalty shall be the
portion of the payment not received by the payment dun date times a late factor. The
late factor shall be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that CCI actually makes the
payment to BELLSOUTH, or

2. 0.000580 per day, ;ompounded daily for the number of days from the
payment due date to and including the date that CCl actually makes the
payment to BELLSOUTH.

K. Any Camier Common Line charges (CCL) associated with interexchange
carmer access to the resold local exchange lines will be billed by, and due to,
BELLSOUTH. _

L. In general, BELLSOUTH will not become invoived in disputes between
CCl and CCl's end user customers over resold services. If a dispute doe: anse that
cannot be settied without the involvement of BELLSOUTH, CCI shail contact the
designated Service Center for resciution. BELLSOUTH will make every effort to assist
in the resolution of the dispute and will work with CCI to resolve the matter in as timely
a manner as possible. CC! may be required to submit documentation to substantate

the claim.

M. CCl is responsible for payment of all appropriate charges for completed
calls, services. and equipment. If objection in writing is not received by BELLSOUTH
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within twenty-nine days after the bill is rendered, the account shall be dee—ad
and binding upon CClI, e

XVI. Network Design and Managemant

A.  The parties agree to work cocperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to. maintenance
contact numbers and escalation procedures. BELLSOUTH agrees to provide public
notice of changes in the information necessary for the transmission and routing of
services using its local exchange facilities or networks, as well as of any other changes
that would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking critena.

- C.  The parties will work cooperatively to apply sound network management
principles by invoking appropriate network managenient controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D.  Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one ancther, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call retum. Al CCS
signaling parameters will be provided, including automatic number identification (ANI),
onginating line information (OL!) calling party category, charge number, etc. All privacy
indicators willbe honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networka.

F. For network expansion, the parties agree to review enginwering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information.

i @. originated call party number and destination call party number, CIC, and 0ZZ,
including all proper transiations for routing between networks and any information
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necessary for billing where BELLSOUTH provides recording capat ities. The
exchange of information is required to enable each party to bill Froperty.

XVIl. Disconnection of Existing End User Service

A, BELLSQUTH will accept requests from CCI to disconnect the service of
an existing BELLSOUTH end user. BELLSOUTH will accept a request directty from an
end usaer for conversion of the end users service from CCl to BELLSOUTH or will
accept a request from another ALEC or CClI for conversion of the Service Provider
Number Portability service associated with an end user's service from CCl to the
second ALEC or Reseller. BELLSOUTH will notify CCI that such a request has been
processed. BELLSOUTH will not require end user confirmation prior to disconnecting
the end user's service. CCl must, however, provide proof of authonzation upon
request.

B. IfBELLSOUTH determines that an unauthorized change in local service
provider has occurred, BELLSOUTH will reestablish service with the appropriate local
service, provider as requested by the end user and will assess CCl an Unauthorized
Change Charge of $19.41 per line or trunk for Residencs of Business. The appropriats
nonrecurring charges to reestablish the customer's service with the appropriate local
service proviaer will also be assessed to CCl because of the unauthorized change.
These charges may be adjusted if CCI provides satisfactory proof of authorization.

C. BELLSOUTH may designate BELLSOUTH as the preferred provider of
local exchange service for its own pay telephones.

XVIIl. Implementation of A jreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the impiementation of this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing, and full operationai time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to CCI shall
be as of the effective date of this Agreement. The impiementation schedule shall be
attached to this Agreement as an addendum and specifically incorporated herein Dy this
reference.

XIX. Auditing Procedures

A, ummw(midmmm.mmmunpmmomm-
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The sudit shall be accomplished

24




during normal business hours at an office designated by the p audited, A
raquest shall not be submitted more frequent!y than one (1) un:? mundlr “‘r_udrt
Audits shall be performed by a mutually acceptable independent auditory pad for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply 1o the usage for the quarter the audit was completed. the usage for the
quarter pnor to the completion of the audit, and to the uvage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or mare, that party shall
reimburse the auditing party for the cost of the audit.

B.  For combined interstate and intrastate CCI traffic terminated by
BELLSOUTH over the same facilities, CCI shall provide a projected Percentage
Interstate Usage ("PIU") as defined herein to BELLSOUTH. All junsdictional report
requirements, rules and regulations for interexchange Carriers specified in £2.3.14 of
BELLSOUTH's Intrastate Access Services Tanff will apply to CCI. After interstate and
intrastate traffic percentages have been determined by use of PIU procedures, the PLU
factor will be used for application and billing of local interconnection and intrastate toll
access charges.

C. BELLSOUTH reserves the right to periodically audit services purchased
by CCI for the purposaes of resale to confirm that such services are being utilized in
conformity with this Agreement. CCI agrees 1o make any and all records available to
BELLSOUTH or its auditors on a timely basis. BELLSOUTH shall bear the cost of said
audit that shall not occur more than once in a calendar year. If the audit determines
that the services are being utilized in violation of this Agreement, CCI shall be notified
and billing for the service will be | nmediately changed to conform with this Agreemaent.
Service charges, back billing and interest may be applied.

XX. Liability and Indemnification

A. With respect to any claim or suit by CCI, an CCI customer or by any other
person or entity, other then for willful misconduct, for damages associated with any of
the services provided by BELLSOUTH pursuant to this Agreement or otherwise,
including but not limited to the installation, provision, preemption, termination,
maintenance, repair or restoration of service, and subject to the provisions of B. through
G. following, BELLSOUTH's liability shall not exceed an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the peried
during which the service was affected.

B. BELLSOUTH shall not be liable for any act or omission of any other

telecommunications company providing a portion of a service, nor shall BELLSOUTH
hold liable any other telecommunications company providing a portion of a service for
any act or omission of BELLSOUTH.

23




C.  BELLSOUTH is not liable for damages to CCI's terminal location. PO
CCl's :ulhm_lf'i premises resulting from the fumishing of a service, including .hu? r'a:lwr
imited to the installation and remaval of equipment and associated winng, uniess the
damage is caused by BELLSOUTH's gross negligence.

D. BELLSOUTK shall be indemnified, defended and heid harmiess by CCI
against any claim, loss or damage ansing from CCl's use of services provided by
BELLSOUTH under this Agreement, involving: 1) Claims for libel. slander. invasion of
privacy, or infringement of copyright ansing from CCl's own communications; 2) Ciaims
for patent infringement arising from CCl's acts combining or using the service furnished
by BELLSOUTH in connection with facilities or equipment furnished by CCl or CCI's
customer; 3) any claim, loss, or damage claimed by a CCl customer, ansing from CCl's
uses of services provided by BELLSOUTH under this Agreement; or 4) all other claims
ansing out of an act or omission of CCl in the course of using services provided
pursuant to this Agreemaent.

E. BELLSOUTH assumes no liability for the accuracy of the data provided to
it by CCl and CCl agrees to indemnify and hold harmiess BELLSOUTH for any claim,
action, cause of action, damage, injury whatsoever, that may result from the supply of
data from CCl to BELLSOUTH in conjunction with the provision of any service provided
pursuant to this Agreement.

F. BELLSOUTH does not guarantee or make any warranty with respect to its
services when used in £n explosive atmosphere. BELLSOUTH shall be indemnified,
defended and heid harmiess by CCIl or CCl's customer from any and all cle.ms by any
person relating to CCl's or CCl's customer's use of services so provided.

G.  Nolicenrs under patents (other than the limited license to use) is granted
by BELLSOUTH or shall be implied or arise by estoppel, with respect to any service
offered pursuant to this Agreement. BELLSOUTH will defend CCl against claims of
patent infringemaent arising solely from the use by CCI of services offered pursuant to
this Agreement and will indemnify CCI for any damages awarded based solely on such
claims. 3

H. BELLSOUTH's failure to provide or maintain services offered pursuant to
this Agreement shall be excused by labor difficulties, governmental orders, civil
commotion, criminal actions taken against BELLSOUTH, acts of God and uther
circumstances beyond BELLSOUTH's reasonable control.

1, This obligations of the Parties contained within this section shail survive
the expiration of this Agreement.
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XXl, More Favorable Provisions

A, In the event an appropriate regulatory or judicial
directs BELLSOUTH or CCI tu provide any :uh:unu:: :cr:on ::'I' this m.tz T
way different than that provided for herein, including but not limited to BELLSOUTH's
provision of broadband exchange line services, the parties agree to implement said
order so that the parties can incorporate the oidss an the same day that the order
becomes effective. The parties agree that such acticn shall take place only after all
administrative and judicial remedies have been exhausted. The party pursuing any
administrative or judicial remedy agrees to apply the regulatory or judicial order
retroactively to the date that the order was initially entered and apply simple interest at
a rate based on the thirty day commercial paper rate for high grade, unsecured notes
sold through dealers by major corporations in multiples of $1,000.00 as regularty
published in the Wall Street Journal. The preceding sentence shall survive the
expiration of this Agreemaent.

B. Inthe event BELLSOUTH executes a1 interconnection, unbundling and
resale agreamant with any other local exchange camier, the parties agree that CCl shall
be eligibie to supersede this Agreement with the identical rates, terms and conditions
contained in the BELLSOUTH agresment with the other local exchange camier. If CCI
chooses (o adopt another agreement in its entirety, the parties agres that the effective
day shall be the date the agreement is approved by the Commission.

C. Inthe event BELLSOUTH files and receives approval for a tanff offenng to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agr »e that CCl shall be eligible for subscription to said service at
the rates, terms and conditions contained in the tanff. The parties agree that such
eligibility shall be as of the effective date of the tanfl.

D. The Parties acknowiedge that BELLSOUTH will guarantee the provision
of universal service as the carmier-of-last-resort throughout its temtory in Fionda untl
January 1, 1998 without contribution from CCI. -

XXIl. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide nach other dunng
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
‘Information”). Both parties agree that all Information shaill be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a ressonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disciose such Information. Both
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Parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except emaioyees of the parties with 8 need to know such
Information and which employees agree 1o be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information recerved as they
would use to protect their own confidentia! and proprietary Information.

B.  Notwithstanding the foregeing, both parties agree that there will be no
obligation to protect any portion of the information that is either: 1) made publicly
available by the owner of the Information or lawfully aisclosed by a nonparty to this
Agresment; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIIl. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provizion of this Agreemaent or as to the
proper implementation of this Agreement, the partes will initially refer the 1ssue to the
individuals in each company that negotiated the Agreement. If the issue is not rescived
within 3C days, either party may petition the Commission for a resolution of the dispute.
However, each party reserves any nghts it may have to seek judicial review of any
ruling made by the Commission conceming this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, snall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws

principles.
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XXV, Arm’'s Length Negotiations

This Agreement was executs< after arm's length negotiations between the
undersigned parties and reflects the conciusion of the undersigned that this Agreement
'S In the best intarests of all partive.

XXVIII. Notices

A, Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and vhall be delivered in person
orgiver by postage prepaid mail, address to:

BELLSOQUTH Telecommunications, Inc. Cllis
Rich Dender ~Acct. Manager

South E4E1 Colonnade Pricwy

Birmingham, AL 35243

or at such other address as the intended recipient previously shail have designated by
written notice to the other party.

B. Where specifically required, notices shall be by certifled or registered mail.
Unless ctherwise provided in this Agreement, notice by mail shall be effective on the
date it is offCClally recorded as delivered by retum receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails.

XXIX. Entire Agresment

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire_understanding and supersedes prior agreements between the parties,
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
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reprasentation, wammanty, covenant or promise other than as exprassly stated in this
Agreement or a8 is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer cr representative of the party to be bound thereby.
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ATTACHMENT A

EXAMPLE OF “§% CAP"

Case 1.

BELLSOUTH terminates 10,000 min. to
ALEC X

ALEC X terminates 15.000 min. to
BELLSOUTH

Case 2

BELLSOUTH terminates 15,000 min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH

Case 3:

BELLSOUTH terminates zero min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH

Case 4.

BELLSOUTH terminates 10,000 min. to
ALEC X 'y

ALEC X terminates zero min. to
BELLSOUTH

Case §:

BELLSOUTH terminates 10,000 min. to
ALEC X

ALEC X terminates 10,200 min. to
BELLSOUTH

ALEC X bills BELLSCUTH for 10,000 min

BELLSQUTH bills ALEC X for 10,500 min
(10,000 + 5%)

ALEC X bills BELLSOUTH for 10,500 min,
(10,000 + 3%)

BELLSOUTH bills ALEC X for 10,000 min.

ALEC X bills BELLSOUTH zero

BELLSOUTH bills ALEC X zero

ALEC X bills BELLSOUTH zero

BELLSOUTH bills ALEC X zero

ALEC X bills BELLSOUTH for 10,000 min.

BELLSOUTH bills ALEC X for 10,200 min,
(difference is less than cap)




Case &

BELLSOUTH terminates 10.200 min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH

Case 7.

BELLSOUTH and ALEC X both terminate
10,000 min.

to each other

ALEC X bills BELLSOUTH for 10.200 min.
{difference is less than cap)

BELLSOUTH bills ALEC X for 10.000 min.

ALEC X and BELLSOUTH both bill each
other
10,000 min.
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. Attachment 8-2 ‘}

Local Intercannection Service

Service: Toll Switched Access

DCescriptien:

Stats(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end oMce switching and end user termination
functions necessary to complete thé tr2nsmission of ALEC intrastats
and interstate calls from outside the BellSouth's basic local calling area.

Provided in the tarminating direction only. Provides trunk side access to
a BellSouth tandemvend office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk side tarminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
whaen out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

Ratas, Terms and Conditions:

gy 19 'R

In all states, r ites, tarms and conditions will be applied as set forth in
Section E8 of BeliSouth Telecommunication's, Ing.'s Intrastate Access
Service Tarffs and in Section § of the BellSouth Telecommunication's,
inc. Interstate Access Tariff, F.C.C. Ne. 1.




. Attachment B-3 .

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

Par Numbar Ported

- Residenca / § paths
. Business / 10 paths
Each Additional Path

Per Ordes, -
pat end ules location

June 19, 1504

Service Provider Numter Portabilicy (SPNP) 13 an intenm service arangement
grovided by BeliSouth 1o ALECS whareDy an end user, who swilches subscnption
10 local exchange service from BeliSouth 1o an ALEC, s permitted 10 retsn

use of the existing BeliSouth assigned telephone number provided that the

end user remans at the same locaton,

SPNP-Remote 13 a telecommunications service wheredy a call dialed 1o an
SPNP-Remote equipped lelephone numbaer, assigned by BeliSoutn, 18
automatically forwarded 10 an ALEC assigned seven or lan aigit telephone numcer
within BeliSouth's basic local calling area as defined in Section AJ of BeliSouth's
General Subscnber Service Tan. The forwarded-10 numoer 13 specified by

the ALEC.

SPNP-Remote provides 3 single call path for the forwarding of no mare than one
simultaneous call 1o the ALEC specified forwarded-10 number. Additional call
paths for the ferwarding of multiple simultaneous calls are availabie ¢ a per path
basis, and are in adaiion 10 the rate for SFNP-Remote service.

ALL
Monthly Nenrecurring
Rate —De
$1.18 -
5228 -
$0.50 -
- None




Antachmaent B4

Local Intarconnaection Service

Service: Service Provider Number Portabdity-Direct inward Dialed (01D}

Cescription: Servie® Provider Number Portadility (SPNP) is an intsrim sarvice a
1 frangeamaent provided
by BeliSouth 1o ALECs whereoy 8n end user, who swilchas tubscnplian to local

exchange service from BeliSouth 1o ¢n ALEC

i) parmMINed to retain use of the existing

Bellouth assigned telephone numbaer provided that the end ysaer remaine at the

samae location.

SPNP-DID provides trunk side access to BollSouth end ofice switched for direct inward
dialing to ALEC premises from the telecommunic2tions network dirsctly 1o linas

associated with ALEC switching equipment.

SPNP-DID will be available on sither a 080, D31

or D33 basis,

SPNP-DID Trunk Tarmination will only be provided with 887 Signaling at rates set forn
in €8 of BeliSouth Telscommunication's, Ine.'s intrastats Access Tanffs.

Diract facilities are required from the BaliSouth end oMce where & ported number
resides to the ALEC end office serving the ALEC
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. Aftachmaent B4 .

Local Interconnection Service

Service: Service Provider Number Panability-Direct Inward Oialed (D1D)*

(Cant'd)
State(n): % Miggisgi
| "Wrn—"m o T T
A WENT R | gy " » L] " "
Towomow L..... &&3 W . H“#:__%Hﬁ"—
Bgr Nmoer Borpg - Reqagands 00 s 1200 mwm Ko emn 100 easn
B Srger - - 17 X0 »e o - T 129 00 o s
- - - = X5 ) - | - L
SPNP.0ID Trunm Torrmenauen 300iveea 3170 00 Wumand $1300| vur 1150 00 ore
W 00 Ve el H80 00 truAe. sl
087 Loce CRan ™ 1"naANIe LA0E 8T LC - Frm namniwe 008 8T 2. fuewm
- - Sl 831 LG - Aa - | - B4l &3 .2 - ke
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P Croer

SPNP-QID Trune Tarmmngten
031 Loca Channar™ -
5! Cemtaten Traraper™

*Rales are displayed ot the D81-1.544 Mbps. level. For rates and charges wjﬂﬂw aher
arrangemant levels. refer to Section 4 of BellSouth Telecommunication’s Inc.’s Intrastite Accass
Tantt.

**May not be required if the ALEC is coliocated at the ported number end office.

Wy 29 1999 4 =1




. Attachment C-1 .

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Qescription: Subscriber primary listing information provided at no charge and
in an acceptable format wili be published at no charge as standard
directory listings in an alphabetical directory published by or for
BeliSouth at no charge to each ALEC end user customer,

State(s): All

Rates: (1) Nocharge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

Vay 29 1994
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ALPHABETICAL JIRECTCRY SICE ACREEMENT

~ ARRJER agrees (o provide to BeliSouth Advaruiing & Puthsrung Carsorat
‘3APCO™. wougn BST. at CARRIER s expense and &t 10 :w;t. .fn-.:: -

~7armalion CONCErNING |18 1u0IENbers (desigrating iy who do not desire
=:plished lisungs), s3Assng of :ujtomer. nAME, MAITIS, [elephone Tumter 1nd
1l swner :aformauon reasonably requested By BAPCO for BAPCO's 34 0
=uglistung directones of whatgver tvpe and format and for otier denvauve
-urmoses. Such information snall be grovided on & schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall adviss BAPCO prompuy
-egarding any airectory-telated (NQUUNeS, requess of complunts whuch 1t shall
-ecqive from CARRIER's subscnbers and shail grovide reasonable cooperanon to
3APCO in response to or resdlution of the same. CARRIER shall respond
=romptly regarding comections of quane rused by BAPCO and to process lisung
<manges requested By subscnben.

JAPCO shall include one standard lisung for esch CARRIER subscriber pet
nuatng group 1n BAPCO's appropnaie local alphabetical directory as published
sencdically by BAPCO uniess nonlisted of nonpublished starus s designated By
;upscnbers. BAPCO shall aise inciude one sundard listing for sach CARRIER
susiness subscniber per hunung goup A an appropnats heading 4 selected By ¢
junsenber 13 BAPCQ's appropnais local clastified directory as published
-erodically by BAPCO uniess aonlisted or noApuDlish ruans s designated By
jubsenber. Such lthMﬂmﬂ:m lisungs of other local
sxchange telephone company subsenbaers and otherwise published \n the manner
3 such other listungs sceording (0 BAPCO's generaily applicable publishung
solicies aad standards. BAPCO shall deliver such local uphabeacal and
classified directory o CARRIER's subsenbers accordiag 0 BAPCO's generuly

wﬂnum

BAPCO shall maintua full authonty over 1ta publisiung policies.
standards, and prastices and over the 3PS and publishing schedules of i
directoriel.

:mmmwm.awwmutm;-ww.c :
agrees to lumit 18 liability aod that of BAPCO by enﬂlnmﬁCMl ]
subscnbers of bY wanff 10 no more than e cot of service for aay errars of




JMUISSIONS (A ARty l1stigs puciitned tereunder for CARRIER rubscnders. Sacn
=arty shall noufy \n wnung :ne cer 2rempuy of any clamed error of aMuMion
ufecung Uus paragrapn and =¢ any .M T 1L ANTING GeTeuNdaT Of relaLAg 1O
S Apeemient and shall 2rov 2e *eascnaBis and UMmely cooperinion 1 1L

«psolunion of the same. ‘A incut smver 3 Ay Aght Rereunder. e indemulied
-1 =1y AL ‘13 expensa unceraxe 13 wn efense n any 1uch clam of st

3APCO s aolity to CARRIER for any 4fTor8 of Smissions n direstones or for
w1y sefault otherwise ansing nereunder 1hall be imited o One Dollar$1) fer any
error OF OMISHION (N Ay Subscnber Listing 0 any direstory published By 3APCO

TNus Side Agresment shall be 1ubjest (o the term and cancellauon provisions af
‘=@ AGIOEMENt 0 WhICh (€13 dopended (he Agreement ), except that BAPCO
;nail have the Mgt t0 erminate thug Side Agreement upon sLxTy days pnor wmen
~otice given at any ume following the iniLal termn of the Agresment.

A jeparats Agreement may o€ entered (Ao detwien BAPCO and CARRIER
:ancerming Yellow Pages, or classified directones. durectory delivery, CallGudae
-ages. and other direciary related asues.

3APCO: CARRIER: .
"~ |
3Y BYME\-‘——-", =

“AME: NAME: (WL

TITLE
JATE.

TITLE: C E'D
DATE: _a/zs/%




& @
SRAFT * 1096

AGREEMENT
= sangidention of e mutual promises canuuned neren, BeiSouth Adverming
& 3.=1.4=.23 C2rporuon, 3 Georgia corporuont BAPCOM and _C L E

A S oLl L 'CARRIER™ agree as foilowy:

,‘ AECITALS SAPCO s tne publisher of aphabetcal and clasnfled dueciores
‘ap :grain COMMWuLES in the southeanem regioa of the U S (the Dusctones )

~ AARJER arovides. or 1ntends 10 provide, local exchange ielepnona servics a
s=mmunities 0 whieh BAPCO publishes Direstones. BAPCO and CARRIER “ervov
+51201130 the ‘erms By which BAPCO wll include Lisungs of CARRIER suoscnoers .
i_ea Direciones and by which BAPCO will provide such Directones 1o CARRER
iLSIcnoen.

L cARRIER ORLICATIONS. CARRIER agreen as (cilows:

Y CARRIER shall provida to BAPCO. or s designes, at CARRIER s
sxoense and at no charge. lisung wiormanon concerung |18 subscnbers (designanng a2y
wno do not mmwimpl.mofwm address, eiepboos
~umber and all other \nformauca reasonably requestad by BAPCO s sa ford ca Exdubt
A for BAPCO's use in publistung Directones of whatsver type and format and for cther
ignvanve purposes. Such subscnber lisung \nformanoa shall be provided n e format
ind onmummﬂ&mumm“uwmwmrwmm ne
-arties from tme (0 UNA.

)  CARRIER shall also provida direstory delivery nformauoa o BAPCO 1
set forth 1n Extubit A for all subsenbers.

¢)  CARRIER shall sdvise BAPCO prompdy of any dureciory-relaisd
nquines. Mumwm it may receve from CARRIER fubscribers and
shall mmww 0 BAPCO ia responss w0 of resoluuoa of the same.

(d) mnumdmrmmumuaumqmu rused
byBMﬁnMMwmwmm

) 3APCO OBLIGATIONS. BAPCO agrees 1 follown:

(a) BAPCO muuumwmm-ucm mw
ser hunung group s BAPCO's sppropriats local alphabetcal Diresiory 4
=eniodically by BAPCO unless nonlisted or

Emmu according o BAPCO's gensrally applicable publishing policies and randards.




) BAPCO sl puoiisn acdiuona anngs, ¢
. SICSRM LILAGY. 3nign Litongs and o
:.:nlmf-ﬂo?lm lisings of CARRIER suoscr2ers upon tey .1::.-: ::I'I.l.l:'tlnl
-1 3APCO's generaily appuicasie zoncies .2 3APCO's Upnaveucal Dueciores
3APCO' prevailing ramg, terms and z2nditions.

JAPCO will Jistnoute it reguiarly publisned Mphaseucal and < assifed
=irecianes 10 ocal CARRIER iubscnbers in accarcance with BAPCO's srevalag '
sractuces. .acluding delivery fallowing Directary publicauon and upen esuabliament of
~ew CARRIER service. if a current Directory far that SPOgrIpluc area Nas not previcwly
reen 2rovided. Such deliveries may include separate ddverusng matenals sccompans ng
‘2e Direciones.

4)  BAPCO wil include CARRIER informanon ia the cusntomer Twde zages
at 18 alphabetical Directones for commusuties where CARRIER ;avides local exchange
"¢lepnone service al the ume of publicanon n accordance with BAPCO's prevuling
jiandards for the same. CARRIER will provide informagos requested by BAPCO for
1LE WP on & umely basis,

¢)  3APCO shall make avulable at no charge to CARRIER or its subseribers
ane lisuag for CARRIER business customers per huaung group n one appropnace
~eading 11 BAPCO's appropnate local classified directory as published pmodically by
SAPCO. Such listings shall be published according to BAPCO’s generally applicasle
sublishung policies and nandards. :

(0 BAPCO agress to solicit. accept and publish directory adverusing fom
~usiness subscribers for TARRIER in commurutes for which BAPCO publishes
s assified Directones w1 the same manner and upon substanoally the same terms as i
iolicits, accepts and publishes adverusing from adverusers who are not CARRIER
iubscnbers.

4 2USLISHING POLICIES BAPCO shall mantaua full suthonty over it
sublisrung schedules, policies, suandards, and pracuces and over the scope and publistung

schedules of its Direstories.

5. LIARMLITY AND INDEMNITY.

(8) BAPCO's liabilicy o CARRIER for any ervors of 0mussioas a directones
ar for any default otherwise arising hereunder shall be limited 0 Ouns Dollar ($1) for
errors or omissions in asy subscriber listing \n any directory published by BAPCO.

(b)  Each parry agrees 1o defend, indemaify and hold harmiens the other fom
ul damages, claims, suits, [0sses of expenses. including without limstation cosa nd
antorneys fees, (0 the extens of such pasty's relative fault, arisingrout of or resultiag Som
ny error, omission of act of such party bereunder. CARRIER agress to lizut its liabnlicy
and that of BAPCO by contract with CARRIER's subsenbers o by anff to 0o @ore haa

el
I erasteshas hgfeETos AT | 403




=g cort of servica (or agy mTors or smissiocs (N AAY IUAQY puplished Bereunder ¢

= AARJER fubsenbery. Each party 1nul scudy a whing e cwner prompuy of l.n‘“

. 3,med €ITOF OF OQUssion affecing “us Jamgrapa 4nd 3f aay ;.m'or Tt ansn 4

- graincor OF rRlATNG 10 Yus Agreement and snal 2rovide reasonatle and timely ’
_;:_-:1.1‘.‘.:‘.‘“ 1A 148 resolution of e 1ame.  Aidout waver 3f any ngaw -'il‘l"lund-ﬂ =t
cagema ad SAMV WAV AL LS EXPENSE LNAETAKE 1L OWN Jefense in any 1uen :'..um- =-r it

3 =23\ Thus Agreement snall be eifective on the cate of e 'St signanse “erezo
‘s 1 'e=m of rwo (2) years and shall relate (@ Directones pusiished oy BAPCO iu.r..-.i '
{.2n semod. Thersafter, it shall conunue in etfect uniess termunated by ailier zurty .son
y ATy 23Y$ pROF whten NOUCE.

" ASSIGNMENT Tius Agreement 1nall be Binding UPAN AAY TUCCEIIANT 3 ASTIGRS
3f +me saruies aunng s Term,
3 2SLATIONSHIP OF THESARTIES Thus Agreement does not creaid wy jout

_eature, satAErIlUp OF empioyment relationshup between e parues of \Neu employess,
1d t=e relationshup Between e partes shall be that of an nndependent contactar. There
inall Te no ntended third party beneficianes (o this Ajreement

3 NONDISCLOSURE

1a) During the term of this Agreement 1t may be necessary for the parues 0
-rovide each other with cenain nformauon (“Informanon’™) considered o be pnvaLs of
topnetary. The recipient shall protect such (nformacon from dismbuton, disclosure of
11554MINALON (O AAYONE EXCEPt 1T employees ot CONTRCION with 2 need 10 know such
‘~faFmation \n conjuncuca herewithL, except as otherwise authonzad \n wnuag. All 1uch
- formauon shall be 1 v aung or other ungible form and clearly raarked with &
-anfidenual or proprieary legend. (aformation conveyed orally shall be designated a8
srapnewry or confidential at the ume ot such oral conveyanes and shall be reduced 10
aniung witun forry-five (45) days.

\b) mmmﬂmuﬂmﬂﬁmﬁummmmwuf
{nformation whichs (1) is made publicly avalable lawfully by & noaparty o Lus

(&) Eﬂmmﬂmmu!mwmomumfﬂm
aicmmmm&ﬂmmwmnhnﬂumdtﬂmmmm
aouces as appear 00 the ongasals. meuthnulrm
support of tis nmﬂﬁ:ummu-

0. EORCEMAIEURE Nnmummuhmmwmmmmmn
or fulwe 10 mﬂanwmthﬂmMmhm war, TTxs.




oL embarge. jAvemmental requirementd. Sivic or mulitary v’ wonrty, st of God, 3
jmular CAuSS BEYONd i reasonacie conTol. Sach party 1nall 56 sem efforu o

swrer prompuly of any rueh celay 3¢ ‘ulwe ang snul 3
ymeiora Be effects thergar

ey
aoufy e
fOvICd "eAsonAD (e c3operigon o

co LALCITY Neuher party shail disclose te terms of Yus Agreement Sar e
2@ AT IF VICemarks of (he other Mithout e pROr express wiinten sonsent 3l =g
Jimer

e

. c v e

a)  Each pasvy shall name one or more representatives for cantacyy Setaeen
‘=g sarmies which shall be autionzed to act on s denall. Such represenanves may e
IsAnged from me (O (IMe UPON WNTten NOTCE (O the other parTy.

5)  Nouces required By law or under Uus Agreement shall be givea in wnang
=v =and delivery, cerufied or reguered maul. or by facsurule followed by cerufied of
-sgistered maul, addressed (0 the named representatives of the parues Wit copies o:

(f10 BAPCO:
Oirector-LEC/BST Literface
BellSouth Adverunng & Publishing Corporanoa
Room 270
§9 Executive Park South
Atlanta, GA 10329

‘With Capy to:
Associate General Counsel
BellSouth Adverusing & Publishung Corporauoa
Room 430
99 Executive Park South
Atlanta, GA 10329

- . (WMUAJ‘U:"F‘:'”:} ﬁ.\'{'

R Spepce Aoe F
g 1CZIE (A G 7503

eatire Agresment berween
13,  MISCELLANEOUS This Agresment represents s
'-hjl#muu&muﬂmﬁdmmfﬂw“rmuumﬂr

-‘-.
I A erasssnaerigreaer LT | G0




~Ti(le0 COCMBURICANONS, representitions, dcermandungs. ar Agresmr.anl At respect
‘nereto. (L @Y be executed 1n countersamy. e2cn of whueh 1l be deerzed 4n qnm.u
All gﬂﬂﬂmﬂ whten or arul ageemeny, ‘tpreseanALONg. 'wl':'n.
jatements, M WWd Sf Widerundings oy And Sefweeg e STl «nether
tesresd OF IMplied, arw superseded. 10 :nere we %o feRrTanaLons or Wm;ntl;l. tiler

273l If ATIRETL EXPress or implied. 20t termin conwuned. Thig A
o @vement 1| e
§34€eS 2V I AWy 31 the sute of Ceorgia

NVTTNESS WHEREOF. the parties have executed tus Agreement 2y “»eur =iy
JLionzed reRreseniAlives in ONG OF MOre COUNETPANS. each of wiuch snall canstinite an
:=ginal, on the dates sat forth below

3ELLSQUTH ADVERTISING & C r
U 3LISHING CORPORATION A = F°
v 5?- m%u

e Tits: C E"D

- L]
~all

3 Al erdatener s st AT | 859




SXHIBIT A
. - ARRIER L.sung [nformason. Formac Schedue for Prosision
. CARRIER Delivery (nformauon. Formas Schedule for Provision
4

I Alersasenrer sgrvemaniamea | 488




Unbundled Products and Services anc New Services

Anachment C.-2 .

Service: Access to Numbers
Description: For that period of time in which BeliSouth serves as North Amarican
Numbering Plan administrator for the states In the BellSouth region,

BeliSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All

Rates: No Charge

Wiy 19. 1908




& @
Altachment C-3

Unbundled Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, sasy-to-remember number which |s recognized
nationally as the appropriate number to call in an amergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. Thesa facilities, consisting of & Switched
Local Channel from ALEC-1's point of Interface to It's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's Inc.'s intrastate Access
Service Tariffs.

State(s): All

Rates: Will be billed to appropriate municipality.

My 19 PN




. Attachment C4 .

Unbundled Products and Services and New Services

Service: 800 Database

Description:

State(s): Al

Provides for utilization of the deliSouth 800 Service Control
Points for obtaining 800 Service routing Information.

800 Database service Is provided using a commaon natlonwide 800
Database. The BeliSouth network components utilized In the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number Information to BeliSouth's SCP4.

ALEC's with STPs will be able to connect directly to BeliSouth local

or regional STP for obtaining 800 database routing information from
BeliSouth's SCP and will not be required to ordar FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaiing System Seven Terminations interconnected In
Birmingham, AL and Atlanta, GA with BellSouth's local or reglonal STP.

Rates, Terms and Conditiona:

Wy 19 1904

In all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sections £2, €6, E6 and E11 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Sarvice Tariffs.




. Attachment C-8§ .

Unbundled Products and Services and Nuw Services

Service: Line Information Database (LIDB). Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behalf of the Local Exchange
company's end user, BellSouth will store In it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BeliSouth will compensate
that ALEC at a rate of 40% c ' BellSouth's LIDB Validation rate per
query as displayed in Attachment C-8 following.

Rates: No Charge

ey 29 1994




LINE INFORMATION DATA BASE LID®)
on !::M(:l AGRLLMINT
RESOLD LOCAL EXCRANGE LIVES
SERVICE PROVIDER NUMBER PORTABILITY u.lf.:cuam:

v
This ageeent ¢fTecuve U el’_{lﬁ" / , 1996, 11 entered 2t0 2y and

=erween SellSouth Telecommunicanons, (a¢. (88T, a Georpa corporanca. aod
-
\
O ("Local Exchange Compaay ).

‘VHEREAS. & conndersnon of the murual covenasts, igreements aad obliganons s
‘smh below, e partes Deveby agree as follows:
L. score

':.":.is Ageement WU ford he Lrms and condigons (or welusion a BST 1 Lioe
[aformarion Duta Base (LIDB) of billing sumber information associsted with BST exchange
'ines used for Local hhﬂc“'imhnflmmﬁﬂuwhﬂuhﬂw
Vumber Porability (SPMP) armagements requasad by Local Exchange Company 06 bebalf of
Local Exchange Company's end user. BST will store i its dama base the relevant buliag aumber

forrmagon. and BST will provide responsss 0 on-ling, call-by<all queries (0 this wformanca

‘or purposes spesufied Delow.
LIDB s scosssed for:
¢ Billed Number i

o Calling Card Validasion for Calling Cards issusd by BelSouh
* Froud Coamrel




@ @
0. DEFINTTIONS
L. Buling oumber . 4 qumber wsed by ST for ng FWPOte of dentinag ua seeouat uole
sezzarges. TS Qumber may 14 120 of & peqiay biliag sumber.
=33 LOENITmMT- L ten digt aumber asigned by BST at dennfies 4 elephoce e
sociated Wit a resold local exchange service, or with a SPNP uTagement
=23 Special billing aumber - & ten digt aumber ‘hat (dennfles o Suling account esusiiszes vy
35T a<cusecuon Wil a resold local exchange servics or wah a SPNP amuagement
--34. Calling Card aumber - a tilling cumber pius PIN qumber wungned by BST.
=03 PIN aumber - & four digit sesunity code wssigned by BST which s saded 10 4 billing
“umber to compose a fourtsen digit calling card cumber.
2.06. Toll billing excepdon wadicator - associaied with & billing sumber 1@ indicas that it is
sonsidered iavalid for billlag of collest calls or third aumber calls or boch, by the Local
Exchange Company.
2.07. Billed Number Scrrening - refars 10 the sctivity of determining whewser a wll illing
sxcepuon wudicazor is present for & partdeuler lling aumber,
-.08. Calling Card Validation - refars o the setiviry of dnermiaing whether & parseular calling
:ard aumber exists as nusted of otharwise provided by & caller.
:.09. Billing mmmber laformatioa - information about billlag cumber or Calling Card cumber
13 assigued by BST end wil billing excepdoa indicasor providad o BT ty the Local Exchange

Compaay.




@ @
L RESPONSIBULITIES OF PARTIES
191, 38T wall (aslude billing sumoer L1/0r=1000 A830¢1aied W12 (VI0Id €XCEASEE D08 Of
$2WP ymagements @ iu L[DB. The Local Exchasge Campaay will request aay ol Miling
sxceguots +1a e Lical Service Request (LSR) (orm used 10 ofSer 70id exCRADge . 2f 20
$2NP service requent form used w0 order SPNP umingemeni.
392, Lader aormal operanag conditons. BST shall includs the Mulling sumber niormancs 3
.3 L.DB upoa completoa of e servics order erablishing e1her e rvsold local exclange
jemice of he smw;muumm act be beld respoanble for agy delay
st fﬂmmwn“ummmuur«uum | caused by cuTUERANCAS OF
-andigons beyood BST s reasocable congel. BST will now @ 13 LIDB aa ualizutsd volumse of
mmmmmwmumuumuwmm-uu
SPNP uraogements. Futmldhnlmﬂullﬂuhiﬂﬂmlﬂﬂu 78
:an-bmmwﬁmuﬂl same of Local Exchange Company. BST will oot usus 2o

:m:ummumhn-etmwuacﬂmwwam ln g event
£ xchange Company uumml,mp-mum
-.'-.npmﬂlwuﬂhm-nm

.08, aﬁuﬂ-nummw-mumwaﬂ

wﬂrutMMu-whw




@ @

(a)  Validasm s 14 digt Calling Card aumber where '8 &g |0 qigus arv 2 128
<z oer or pesial Billing aumber ausigned by 3ST. 104 where 20 lam fowr upw PO arv e
Jecunty s2de usiged by BST.

b)  Setermuse whether the Local Exchange Company has icennfied e 2iilag
-_=ngr 43 308 which should aot be dilled for collest or 2urd numbaer cails, or 220
135 3ST wll provide seven days per week, 24-hours per day, fraud coomrol aad Seteston
(ervices. Thess services weluds, DUt are not lisutad 1, ruch feanures s sorang Calling Card
?num:nmmlwdnmumwhmmﬂmmwd
-ossible eft or Saudulent use of Calling Card cumbers: momtonag dul-o-turd cumber wad
:allm:uummﬂmhnull‘html.mumm;:wmuu
Lmum,mmmﬁumswmm:m-mm;m
<eceisary. Lommcmw-lwm.muwmuumm
;nm-Lml.mmmmmummcmwum
awmmmmmmumlmrwlﬁsﬂuﬂnmnﬁmuwu
r:muxhlquMMCmhmlum-mlwmmnﬁi
Mun!mmlw-lummmmummm
ummﬁMHMhmﬂwmwum

3.06. Local Exchange Company understands Bt BST currently bas in offem gusmerous dilling

mﬂuum'—-ﬂmmnm-:aumn-mm Local

Exmnmmwwuumumwumqm
35T Lmluw-uﬂ-nmmmwm from eod user
Addidonally, Lﬂmcumw#upw-hlﬂh.numu




4 ereanae berwesn BST") owa buling asd lice dais @ he LIDB aad nuch daa whuch
scludes o b9 LIDB on Local Exchange Company 1 2ebalf Jurmuast w s Agvement
= eresore. 00l Tuch 2me 2 BST a2 184 2oes vmpiement 3 10 LIDB aad 9 rupporasg
jvstems = means 10 ifferencate Local Exchange Company's Lua fom 35T 1 Zaua and e
<arTes (0 WU A EESIent EXeculs ippropnate anendments herew, he following terms and
;andigons 1oall apply:

a)  TheLocal Exchange Company agrves that it will accape respossibility for
‘¢l ecommunicanons services bhilled by BST for 13 billing and collestion cusomers (or Local
Sxchange Cunomer's end UleT LOURD whyeh are residess 1 LIDB wumw
L seal Exchange Company suthorizes BST 0 place ruch caarges oa Local Exchange Company's
mil from BST and agrees tat it shall pay all such charges. Charges for which Local Exchange
Cammhmhuhwmuimun ot Limited to, collest and third number
zalls

L)) M&Mﬂmﬂwenumlﬂﬂwtmmdﬁm
=g name of e enuty for which BST is billing the charge.

(€)  ocal Exchange Company shall have the respoasibility 1 readar 3 buliag
smm&uu-umummcwﬂnwmum
asfmm“mﬂhwummmncﬂﬂﬂwuuuw

namuu-mu-lmcm':um
(d) wmumw&umuﬂm—mm




yTange for MY @Propria, djuseneny,
[v. COMPLIANCE

- =851 8XErRly authonzed  wnang by e Locu Excaunge Company, wl sulag
vamber Alormancn provided purruass 1o gus Agrvement 1hall be used for 7o suposes ower
an 2ose set ford a this Agresment
V. TERMS

ﬁﬂAmﬂuhtMﬂﬂﬂf—Q-r ’,: 1796, 1ad wll

::nuu.ulh&tﬂﬂ?ﬂ.ﬂ“.mrhumuﬂmlmhnm.m

;panmuu}unwnumumaum.
VI. FELS FORSERVICE AND TAXES
6.01. mtmmc:umuuuhwu-hwmummuh
BSTmman:ﬂmhlnCm.uMHhSﬂﬂluf:&Am
5.02. Suu.wudmchm(nﬂuﬂum“!Wl“)mbrﬂsTar
1oy “axing authonty (0 be dus 10 aay federal, state or local taxiag jurisdicion with respect (o e
;mmmuam.mwummuumhmwmmmc“my. The
Cocal Exchange Company shall have the right 19 have BST coatem with the unposing
,unsdicton, at the Local Exshange Company's expense. aay ruch wxes thas the Lacal Exchange
Company deems are improparly levied
VIL INDEMNIFICATION

To the extat 6ot prohibited by law, sach party will indemaify the ocher aad bold e
Sther harmless against any loss, com, claim, iajury, or liability relating w or arisiag ous of




& @
usﬁl-iﬂ'mwwmmm.mahuw““m"m
:oageracs Wi B0 ademaufyiag 7401y s provision of emvicas, Provided. bowever. hat aay
=demaity or a8y loss, coey, clum. 2)ury or ability ansag out of or relanag (o errors or
IMISSIONS 2 e ZrOVISon of services under tus Agreement thall be imuted A8 3(ereise
ipecified @ us Agreemest. TRe ndemaufying party uader s Secuoa agrees (0 dafead any st
srought agaast ‘Be olter party for agy ruch loss, com, claim, Bjury or iability. The sdemaifed
;arty agrees o aoafy e other party prompuy, & wntiag, of aay wnittes clums. awvwi, of
{ecmands for waich the other party 13 respocsible undar is Section aad 10 cooperus ia every
-easonabie way to fasilitaze defenss or seriement of clanas The indemaifnag party shall oot e
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nless e defense of the claim, lawwurt, or demand has besn tradered it in wnung snd the
ademafying parvy has uareasonably failed © assume such defense.

VIIL. LDVMOTATION OF [ IABILITY

Netther parey shall be lisble 10 the other party for aay lom profiw of reveauss of for aay
direct, incidental or consequental damages incurred by e otber parTy arsiag fom tus
\greement or the services parformed or 50t performed bervundar, regandless of e cause of such

1054 of damagh.
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Attachment C-8

Unbundled Products and Services and New Sarvices

Service: Line Information Database Access Service (LIDB) - Validation

Qescription: Provides & customer the ability to receive validation of billing
information through query of data stored in BeliSouth's LIOB data base.
See below for additional information,

State(s): All

Rata Elemanta

Umﬂ# Monthly  Recurnng

LIOB Common Tranaport

LIDB Validation

Onginsting Point Code
Establishment or Change

<37 Signaling Connections

I-uchmunm'-m.

Prowdes for Tansoor of T customers query Mom

e LIDB Locason (RSTP) 1o e data base (3CP).
Thes charge wall BDply sach Ume e CUSLOMEr fequess
and recenves vaidaton of 8 BelSouth caling card or
raQuest and recerves Me status of § bllad nuMber
assecinted wih g LEC ine stored n e BedSeunn LD

Provides for query of data resdent n BeiSoumys LOCE.
Thes rate wall 800l GBCH LMa § CUSLOM (& Juest and
recesres vasdagon of LEC caling card or reguess and
recerves e statm of 8 bded numbar assocated wilh

As sat forth in Atachment C-§ (LIOB IWW.J
preceding, each tme an ALEC dsta » used. BelSouth wi
compenssie Mot ALEC ot 8 rate of 40% of BalSouth's UDE
Ivmmnm.

|

Provides or Me sstadiahment of change of 8

customer requested Ongnatng Pont Code. Tha

charge will apoly esch Bme e customer sstablehes or
changes 8 powt code destnalion Wentfying one of he
Jocatens or u location of one of he end users.

|Rﬂl.. terms and condilora for CCST Signaling
/Connections are o9 set forth n Secton E0.0 of
BelSouth Telocommurscation's ing. s Inaststs Accets |
Services Tanfl, !

10 03800

- 19160

Wgy 29 1998




. Attachment l.:-T .

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All _
Monthly  Recurring . Non- Applied
Rate Elemants Rate Rate Recurring Par
CCST Signaling Connection $158 00! - ' 151000 %6 Kpos 'acuny
- Brawvides & two-way aigral S Kbps dedicated _
fachty connacang & customers ugnaiing |
pont of wterface n a LATA to a BelSoun STP ,
Easch customer s CONNECTON requares amher 8 par
of & quad of BQNakNG CONNECIONE.
CCST Signaling Tarmination $345 00| - - STP Pent
- Prowides a cuptomer dedicated pont of interface ;
at e BetSoumn STP for sach of the customers |
557 connections. 1
CCST Signaling Usage* | - . $0.000023 - Sal Setlo Mg
. Refers 1o Te Mmessages Taversng e BelSouth - ! $0.000080 - TCAP Msg.
wumm:ﬂmﬂﬂmﬂm’ | !
Suposes.
| |
CCST Signaling Usage Surrogate® Ii 3398.00 - - 58 Kpba facity
“Where ngnaing usage measurement and billng capsbéty exet, CC37 Signaling Usage will e Bdad on 8 per message Bisa
Aneres measurement capabiity does net exst, CCS7 Signaling Usage Sumogate will be bded on # per 38 KBps facuty Dass

Vay 19 1999




. Attachment C.8 .

Unbundled Products and Services and New € rvices

Service: Operator Call Processing Access Service

Cescription: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing infarmatien for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service 2'=9 rr2'4ag urtomized call

branding; dialing instructions; and other operator assistance
the customer may desire,

Coerator Sennces ransoon rated. lerms and

Monthly
Rate Elaments State(s) Recurring Applied Per
‘Oparator Provided Call Handling Al ' 3117 Par Wore Mnte
Lc'" Compietion Access Termination Charge Alapama 1008 | Per Call Alpmpd
This cRarge will D8 ADOUCIDIE DEr CaNl anempt Fienaa $008| Por Cau Anempt
and 4 i sagition 1o the Operater Provided Georgia | 1008 | Per Cau Anemet
Cail ManGng cnarge isted abave Kantuexy | 30 08| Por Cail Anempt
| Louisiana 1008 Per Cant Anempt
| Mingisspoe 3008| Por Cad Amampt
N Carohng 3008| Per Call Atermpt
S Carcling $0.08| Per Call Altampx
| Tenremsee $0 13| Per Call Aempt
Fully Automated Call Handling } Al $0.13| Per Amempt
‘Cperator Services Transport |

are 2o set Torth B8 of BeliSoun

Telgcommunicatons. Ing. s Intrac sl Accosa Sennce Tantl ]

Vay 29 1908




. Artachmant C.9 .

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Numbar Services)
Oescription: See below

H“ﬂf |
L]

| S |

P e g

Rate Elemants Cavan
| etary Adpislanes e e

Campiaton Actnil Sorviea CA Asssas Jerves

Suteis)
el 0T e ] ]

i Compiaton Afsene
Terminaten Charge

Numbar Services Intarcept
Accand Servics

Clregtory Assisiones
Servica Call =

Cirectory Transpor

Directory Asslistance
intarconnecton

Clrvetory Assistanes
Cawunase Servica

Direct Ascans o DA Servies

Srean | WA WSONONY MO M T re0ueel of I Acoess
BoRsnber ) o L i Dl Soum = provede o ITRTO 0 Drevde
ram o OA Cowrsr Jpetam ool cormpwten ' T o reer

" P e

Ad ooE I CTESE Gl COEEion ITCE Y OV v B0

~tarnd Pt "Stafy Srecty D T TwASteg ond office Pt serves

T GSUQNaLDY rUmDer  An AVEBIMEDS MenasQe ASTIELIT |AMA]

GG T Na.0ed eIt TTE enpInBEng. BTy, bnd

Beey] AUSEET GPED @ MaS) ' sadP oM STt el T |
‘e0erd A O M0GAON © P feord Mass W e DA Tt

Aa0ama |
Foras
lezrpa
Har Ty
B ]
" o L e
| N Carmarm
| ) 3 Careerm

| fm
Nurmdir Servest Mertect AoSsa) FFEM CRAL DM SRSTETIY A
LTS I T OO MO o LTS

Thes crarpe = Do AooRCRese Dor OB IO AN W N
wonen @ e DACS Ascess Sarvas ohirpgs v isd S0

A pooervid dosoted rrTegt T facety B Pu Huroer Sevees
el o reSrcest cals @ rogursd  BAGEY AR Bgraing @

widt 1 pand T PUreactod MUMO B TS NumSer Srse0 Pengn
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. Attachment C.10 .

Unbundled Products and Services and New Services

Service: Busy Line Vaerification and Emergency Interrupt

Oescription: BaelliSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff,

Way 29 1988




. !ﬂll:hn"Ilnl‘ C-11 .

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Oescription: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All
Rate Elements Description _ Monthly
Message Distribution Message Qistnbution is routing datermination and subsequent $0 004
delivery of message data from one company 10 another. Also
included is the interface function with CMDS, where appropnate
Thig charge 13 applied on a per Massage basis
Data Transmission Iml charge is applied on a per MesIage Dams. $0 20

May 19 1994




. Attachment C-12 O

Unbundied Products and Services and Ne~ Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that

provides to the BeliSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Selicore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
J) distribution of Bellcore produced non-<<conterminous
CATS reports and administration of associated settlements.

State(s): Al
lulh' and Caollections Applied
Rate_Elements Fos Rotained by Nilling Ce.l Far

NSPAS . nrastats FL and NC | 10 088 | message
NSPRS . nwretate ol other BetSoum naten 30.08 | message
NSPRS - CATS $0.08| mpesage
NSPAS - non-contermmunous ! $0.18| message

|

|

Way 29 1998




Contract Provisions for RAO Hosting and NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01 This Agreement shall apply to the services of Revenue Accounting Office (RAO)
Hosting and the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to
the ALEC. The terms and conditions for the provisions of these services are outlined
in the Exhibits to this Agreement.

SECTION 2. DEFINITIONS

201 A.

Centralized Message Distribution System is the BellCore administered
national system, based in Kansas City, Missoun, used to exchange Exchange

Message Record (EMR) formatted data among host companies.

Compensation is the amount of money due from BellSouth to the ALEC or
from the ALEC to BellSouth for services and/or ticilities provided under this

Agreement.

Exchange Message Record is the nationally administered standard format for
the exchange of data among Exchange Carriers within the telecommunications

industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed
by a company othe ' than the company in whose service area such charges
were incurred. ICS on a national level includes third number and credit card
calls. [CS within the BellSouth region includes third number, credit card and
collect calls.

Message Distribution is routing determination and subsequent delivery of
message data from one company to another. Also included is the interface
function with CMDS, where appropriate.

Non-Sent Paid Report System (NSPRS) is the system that calculates ICS
amounts due from one company to another in the state of Florida.

Revenue Accounting Office (RAQ) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique
RAO code. Message data exchanged among RAO status companies is
grouped (i.c. packed) according to From/To/Bill RAO combinations.




SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 RAO Hosting and NSPRS services provided to the ALEC by BellSouth will be in
accordance with the methods and practices regularly adopted and applied by
BellSouth to its own operations during the term of this Agreement, including such
revisions as may be made from ume to time by BellSouth.

3.02 The ALEC sﬁtll furnish all relevant information required by BellSouth for the
provision of RAO Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to the ALEC on a
monthly basis in arrears. Amounts due from one party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing s:atement.

SECTION 5. ASSOCIATED EXHIBITS
5.01 Listed below are the exhibits associated with this Agreement.

Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be
substituted for the attached Exhibits, superseding and canceling the Exhibits then in

effect.
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Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide messsge distribution service to the ALEC. As descnbed
herein, message distnbution service includes the following:

1) Message Forwarding to intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BellSouth
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on the CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

2.05

2.06

An ALEC that is CMDS hosted by BellSouth must Lave its own unique RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS
interiacing host, require written notification from the ALEC to BellSouth at least six
(6) weeks prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the parties with consideration given to time necessary
for the completion of required BellCore functions. BellSouth will request the
assignment of an RAO code from its connecting contractor, currently BellCore, on
behalf of the ALEC and will coordinate all associated conversion activities.

BellSouth will receive messages from the ALEC that are to be processed by
BellSouth, another LEC/ALEC in the BellSouth region or a LEC outside the
BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing and
balancing of message data with the EMR trailer record counts on all data received
from the ALEC.

All data received from the ALEC that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between Bel South and the
involved LEC/ALEC.

All data received from the ALEC that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(:) which may be in cffect between BellSouth and its connecting contractor
(currently BellCore),

BellSouth will receive messages from the CMDS network that are destined to be
processed by the ALEC and will forward them to the ALEC on a daily basis.




2.07

2.08

2.09

2.10

2.11

2.12

2.13

2.14

Transmission of message data between BellSouth and the ALEC wll be via
electronic data transmission.

All messages and related data exchanged between BellScuth and the ALEC will be
formatted in accordance with accepted industry standards for EMR formarted records
and packed between appropriate EMR header and trailer records, also in accordance
with accepted industry standards.

The ALEC will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a period of three
(3) calendar months beyond the related message dates.

Should it become necessary for the ALEC to send data to Be::South more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and the ALEC to notify all

affected parties.

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible party
(BellSouth or the ALEC) identified and agreed ‘o, the company responsible for
creating the data (BellSouth or the ALEC) will make every effort to have the affected
data restored and retransmitted. If the data cannot be retrieved, the responsible party
will be liable to the other party for any resulting lost revenue. Lost revenue may be a
combination or revenues that could not be billed to the end users and associated
access revenues. Both parties will work together to estimate the revenue amount
based upon historical data through a method mutually agreed upon. The resulting
estimated revenue loss will be paid by the responsible party to the other party within
three (3) calends * months of the date of problem resolution, urumutulllya;rud

upon by the parties.

Should an error be detected by the EMR format edits performed by BellSouth on data
received from the ALEC, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify the ALEC of the error condition. The
ALEC will correct the error(s) and will resend the entire pack to BellSouth for
processing. [n the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BellSouth after the pack containing the

error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide the ALEC
with associated intercompany settlements reports (national and regional) as
appropriate.

In no case shall either party be lisble to the other for any dircct or consequential
damages incurred as a result of the obligations set out in this agreement.




SECTION 3. COMPENSATION

3.01

3.02

3.03

3.04

For message distribution service provided by BellSouth for the ALEC, BellSouth
shall receive the following as compensation:

Rate Per Message $0.004

For data transmission associated with message distnibution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

Data circuits (private line or dial-up) will be required between BellSouth and the
ALEC for the purpose of data transmission. Where a dedicated line is required, the
ALEC will be responsible for ordering the circuit, overseeing its installation and
coordinating the installation with BellSouth. The ALEC will also be responsible for
any charges associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and to transmit successfully ongoing will
be negotiated on a case by case basis. Where a dial-up facility is required, dial
circuits will be installed in the BellSouth data center by BellSouth and the associated
charges assessed to the ALEC. Additionally, all riessage toll charges associated with
the use of the dial circuit by the ALEC will be the responsibility of the ALEC.
Associated cquipment on the BellSouth end, including a modem, will be negotiated
on a case by case basis between the parties.

All equipment, including modems and software, that is required on the ALEC end for
the purpose of data transmission will be the responsibility of the ALEC.




SECTION 1. SCOPE OF EXHIBIT

Exhibit B

1.01  This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and the ALEC will compensate each other for intercompany Settlements

(ICS) messages.
SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 BellSouth will remit to the ALEC the revenue, less a billing charge, for intraLATA
ICS messages, Local ICS messages, and charges for other services when related
messages and/or services are provided by the ALEC and billed to:

1) a BellSouth customer.

2) another company within the BellSouth region (excluding Flonda) associated
with the exchange of message data with BellSouth (excluding CIID and 891

messages).

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS) admiinistered
by BellCore.

4) another company urilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking [ntercompany System settlements with
BellSouth.

2.02 These other services inclinde, but are not limited to:

1) Maritime Mobile Radiotelephone Services radio link charges as set forth in
the FCC's Maritime Mobile Radiotelephone Services tariff.

2) Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service tariff.

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service changes
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

4) Non-Toll Service Charges billed to a calling card or to a third number as filed
with and approved by the authorized state regulatory commission (or
municipal regulatory authority).

5) Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.




2.03  The ALEC will bill, collect and remit to BellSouth the charges for intraL ATA and/or
local ICS messages and other services as described above where s1 .h messages
and/or services are provided by:

1)
2)

3)

BellSouth,

another company within the BellSouth region (excluding Flonda) associated
with the exchange of message data with BellSouth (excluding CIID and 891

messages),

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS).

2.04 For ICS revenues involving the ALEC and other non-BellSouth LECY/ALECs within
the state, BellSouth will provide the ALEC with monthly reports summanzing the
ICS revenues for messages that originated with the ALEC and were billed by cach of
the other Florida LECs/ALECs and those messages that originated with each of the
other Florida LECS/ALECSs and were billed by the ALEC.

SECTION 3. COMPENSATION

3.01 The following compensation shall be retained by the billing company for the billing

of ICS messages and services:
Rate Per Message
1) Calls originated and billed in Florida $0.0666
or originate | and billed in North Carolina
Calls originated in any of the states within $0.05
BellSouth region and billed in that same state
2) Calls originated in a state within BellSouth's $0.05
region and billed in another state or originated
in another state and billed in a state within
BellSouth's region
3) Calls originated in a state within BellSouth's $0.16

region and billed outside the conterminous
United States




. Attachment v:;1 3 .

Unbundled Products and Services and New Se rices

Service: Virtual Collocation

Description: Virtual Expanded Intercannection Service (VEIS) provides for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BeliSouth's switched and
special access sarvices, and local interconnection facilities.

State(s): Al

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BeliSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/02 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical ac z2ess to the LEC central office to install, maintain,

and repair this equipment.”
State(s): All

Rates, Terms and Conditions: Rates as attached

Jura 20 1908




le for Physical Interconnection

|___Rate lement Application/Description Type of Charge Rate
f Applies per arrangement per Tan¥ Rates
Apglicaucn Fee | location Nenrecumng (Same as Vinuai)

' Space Preparation ' Applies for survey and

]
1 ICB - Sea Note 1
| Will not be less than

| Fee design of space. covers Nonrecumng | S1800 - not to exceed
| shared building modification SB500 uniesas HVAC
| costs or power plant
! upgrade If so. rates
l 1o be ICB
Covers matenais and i
l Space Construction | construction of optional cage Nenrecuming $29.744 00
| Fee in 100 square foot See Note 2
| increments
Cable Instailation | Applies per entrance cable Nonrecurming | Tanf! Rates
Fee (Same as Virtual)
Per square foct, for Zone A Manthly $7 50/ 34.78
Floor Space and Zone B offices Recurnng See Note J
) respectively
FPower
Per ampere Dased on Monthly $5.14 per ampere

manufacturer's specifications Recuming

Cable Support Applies per entrancs cable Monthly $13.15 per cadle
Structure Recumng
Optior 8l Point of |
POT Bay Termination bay; rate is per Manthly $120/ %500 {
081/083 cross-connect Recuming See Note 4 |
o Monthly 1
Cross-Connects | Per DS1/DS3J respectively Recurring $8.00/572.48 |
and additional haif hour .| $4100/325008
Secur*y Escort | increments, per taniff rate in As Required $48.00/330.000
Basic time (8), Overtime (Q) $55.00/33500P |
and Premium time (P) ]
Note 1: Will be determined at the time of the application based on building and
space modification requirements for shared spacn at the requested CO
Note 2: Appilies only to collocators who wish to purchase 4 steel-gauge cage

nciosure. Carriers may aiso $330.00 per square foot for the first 100
:thuﬂmn.l?lnttgmuﬂ!mumwmmnm
CO in lieu of space preparation and construction fees. This option dces
nmummmwm.mmmerutmmum.

Note 3: See attached list for Zone A offices as of May 1998. This list will be
amended monthly. *

Note 4: Applies when caliocator does not supply their own POT bay.




BellSouth Zone A OfMces - as of Mav 1996

EX=Exemr fom Phvsical
STATE ICITY QFFICE

CLLL 7+ STATLS

AL ,Birmungham Main & Toll Bm
'Montgomery Main & Toll MTGMALMT '
Mobile Azalea MOBLALAZ

FL Boca Raton Boca Teeca BCRTFLBT

Fort Lauderdale

‘Mun Relief FTLDFLMR

Plantation

FTLDFLPL

Jacksonwille Beach |Mun JCBHFLMA
Jacksonwille -Arlington JCVLFLAR
| Beachwood JCVLFLBW g
, Clay Street JCVLFLCL
; i Southpoint JCVLFLIT EX |
: | Normandy JCVLFLNO
| |Ruverside |JCVLFLRV
| 'San Jose |JCVLFLSJ EX{
| 'San Marco | JCVLFLSM f
| | Westconnet: JCVLFLWC
'Mandann Avenues MNDRFLAV ~ EX |
'Mandanin Loresto | MNDRFLLO _'
Lake Mary Lake Mary LKMRFLMA  EX |
Miam Grande | MIAMFLGR "
Palmetto MIAMFLPL
! Alhambra MIAMFLAE
- Bayshore IMIAMFLBA
Metro MIAMFLME
Melbourne Main MLBRFLMA
Oriando Magnolia ORLDFLMA
! Azalea Park ORLDFLAP
Sand Lake ORLDFLSL
i Pinecastle ORLDFLPC
| Pinehills ORLDFLPH
'West Palm Beach |Annex (Mun Annex) WPBHFLAN -.




GA Athens | Athens ATHNGAMA
'Atlanta !Courtland St ATLNGACS
Peachtree P! ATLNGAPP
Buckhead ATLNGABU
;East Poumt ATLNGAEP
‘Toco Hills ATLNGATH
| Sandy Spnngs ATLNGASS I|
Lilbum Lilbum LLBNGAMA !
Smymna | Power Ferry 'SMYRGAPF !
|Smyma Main SMYRGAMA ’»
Tucker ' Tucker Main TUKRGAMA EX 1
Roswell 'Roswell Man RSWLGAMA E
Norcross |Norcross Maun NRCRGAMA
Manetta Manetta Mun MRRTGAMA ;
Dunwoody 'Dunwoody Mun | DNWDGAMA |
Alpharetta | Alpharetta Main | ALPRGAMA
Columbus Columbus Main CLMBGAMT
KY Louiswille Armory Place LSVLKYAP  EX
! Westpont Rd LSVLKYWE EX
| Beechmont LSVLKYBE
Bardstown Road ILSVLKYBR  EX]
Fery Creeek ILSVLKYFC
ITown LSVLKYJT
Mathews LSVLKYSM
Third Street LSVLKYTS
LA New Orleans Main |INWORLAMA
Baton Rouge _ |Main |BTRGLAMA
MS Hartiesburg Hattiesburg Mun HTBGMSMA
Jackson Cap Pearl JCSNMSCP
Vicksburg Vicksburg VCBGMSMA ]
NC  Cay Central NARYNCCE b
‘Chapel Hill Rosemary CPHLNCRO
| Charlotte Caldwell CHRLNCCA |




‘Denta CHRL '\EC_I}_E
Erwn CHRLNCER
Lake Point CHRLNCLP
Red CHRLNCRE EX
Sharon Amuty CHRLNCSH
Uruversity CHRLNCUN EX.
Greensboro Eugﬂl St /GNBONCEU
Raleigh Morgan RLGHNCMO
New Hope RLGHNCHO
Salisbury Mun SLBRNCMA
Winston Salem Fifth Street WNSLNCFI
Ashwille O'Henry AHVLNCOH
sC Charleston Dial & Toll 'CHTNSCDT
Columbia Senate St CLMASCSN  EX.
At Andrews CLMASCSA |
Greenville D&T 'GNVLSCDT |
- | Woodruff Road GNVLSCWR  EX |
Spartenburg ' Main 'SPBGSCMA .
N Knoxwll | Main | KNVLTNMA
Memphus | Bartlent : MMPHTNBA ;
Chickasaw 'MMPHTNCT - |
| Fastland MMPHTNEL |
Germantown \MMPHTNGT ’
Main MMPHTNMA _ EX|
Oukville MMPHTNOA |
T Southland MMPHTNSL :
Nashville Main & Toll NSVLTNMT ‘
Airport NSVLTNAP
Brentwood NSVLTNBW o
Crieve Hall NSVLTNCH
Donelson NSVLTNDO
[ NSVLTNIN
Sharondale NSVLTNST
University INSVLTNUN




. Attachment C.14 .
Unbundied Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

L -




. Amsenment C.18 . -

Unbundied Products and Services and New Services

Service: Unbundied Bashange Assess Loep

Cescription: Provides the cennegtion from the serving cantral office 19 8 SUDSENDers premises.
tis engineered Lo meet the samae paramaters a8 & res-dencs of butiness
SEChaNge sgcaus lina

infarmation relative 1o multiplesing of the Unbundled Exchangs Access Loop
is descnbed in Atachmant .18 lollgwing.

Ayig flamenty Firat | dsei ' Plrgt | daai Pirat Lo
Laen | '
A Burdied "ge
hizons L3090 12500  114000! 4300 nres| el s 12I00) e X
rpunged Lichange |
Acces OO ;
« Faen 120001 wrogl wA e urom WA HJHI ol oo WA
o 1 s Mnge 52041 L] A ne A WA j 8- ] WA WA
« B+ 19 Wdien 1200| ik A e WA A 10| Wi wi
+ Ower 19 Mown M Ll ik N ik L 11N 1] | WA
sutelsl: Wen i iggi
: v T w Ranieeuii A CRAges |
Rate €lements L_Firgt _ Aeq | gt | aee Pt | Asan
uneuncied Lisrange ! | .
[rccons Looo mml 1ewoo| msco| sese| e e | el i@
Azcons OO I l
« Faed 1300 300 WA 13080 0000 [Ty m:lll e 00| W
< 1.l e l:ul Wik WA 1208 WA A 1208 ik Wi
« - 15 Mvign $100 WA - A 3100 LY ik um, il i
« Over 19 Wise s108) W WA LR WA WA ne A i
; n T
v , ' il ing [0
Rate Elaments Birst Agd Fird il Pirst
L rtanaied Lisnangs ! '
Ascous Looe soel  ece| e 900[ se000| A0 52900| 114000 WS
b |
lirturoed Lshangs |
na 0C z
":ul"--l sl smar A s m wroo ik 130 00 e 00| ::
R ] =R ] M A 1108 WA M 1108 ::: e
« =19 Widen 218 Mk WA 120 WA Y 113 - s
- Ower 19 beisn [+ K1 ] WA WA e A Wi e A |
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Attachment C.18 .

Unbundled Products and Services and New Servicer

Service: Channelization System for Unbundled Exchange Access Loops

Cescnption: This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convarn up to 98 voice grade loops to 081 level for
connection with the ALEC's paint of interface. The multiplexing can be denes
an & concentrated basie (delivers at 2 081 level to customer pramise) er
on & non-concentrated basis (delivers at 4 D81 level 1o customaer pramisa) at the
aption of the customar,

In addition te the following rates slements, 1.544 Mbps local channel andior
interoffice ehannel facilities may be required as set forth in E7 of BellSouth
Telecommunication's, Ine.’s Intrastate Access Service Tanff for
non-collocated ALECS,
Sateind Alg .
Yoo Femrewwrrng Eharge ] — T
| Rate Qlementy Rgte LTI T Aste ' Fiew  Adg) | fee  fwm  ae) |
o P DU u-s ' i "
C Fanvantanon I | i
(081 19 VG l;::n 1573 00| u:m! WA | 158800| 148000 wal| s uln:n} WA
C ariru Office Channas | '
It Bes | croud ipsaiy I
Loworms prol  woel  wol wml oy prg yrool  yran|
— R T e e
- Rate Frm | Asq Rate | firet | Asqy Hatg Firmy Aga)
UWL-‘
Zrarrearaonn §ysiem
081 18 VG). Per Symam 384000 s4n800 WAl 333000 38000 wA| 580001  14%0 200 wa
Cerral Offics Channel |
'~ pC | CrOut Moeety
(e 1 Hﬂl el  pe el ol gl s s
" T
suoeie ey oy T ety Ty T T e Rereey S
Aste floments Retg Arel Laqy Reg Fireg Agql Apg < Fieet Asg
M inargiand LOGE
C ranrewtstuen § reiem s
(051 10 wG), Per Symem 354800 TR0 wa| sS00) 8000 WAl 180001 B2 A
C entra Oties Charnadl
Al ica (Ofoul soenfie |
(o e pel  poo  wool  wmeol el el we M@ e
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Unbundied Products and Services and New Services

Artachmant C-17

Service: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the central office switch

hardware and softwars required to permit end users to transmit or receive
information over BaliSouth's public switched network, It provides service
enabling and network features and functionality such as transiations, a
telephone number, switching, announcements, supervision and touch-tone

capabllity. .

In addition, a BeliSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
servicse, ste. It may also be combinded with other services available In
BeliSouth's Intrastate Access Service Tariffs as technically feasible,

When an Unbundied Port Is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth In Section

20 of BellSouth Telecommunications's, Inc.’'s Interstats Access Tarif?, FCC No.1,

Algbama Qeorga
| Rate Elementa Rate Por Rate Cements | Ram
]
sudence Port ! 5190 sdercs Pont 12
Part iT00 Porn MK
BX Trunk Port 1700 Truni Pory irar
otary Serace $200 stary Servce n
Bamary Rate 1SON NAS o 2000
|
Missge . ' Usage<{373) Usage<3TH)
UI[?:‘“* e | $0 02 [irvt. rran. « . e | 300279| -sens per cad 902
| seo e + nad mn 500129 - por mns o )
8(1-10 mian) $0 0 firet, rman, fracsan Marsol b 1R
3002 L
(1118 mias) $0.08 | man, i
3004 man i
0(17:32 rmign & avatng LCA described
W Ad 8 greater an 1] me) $0.10 jret. e,
- 007 e
£ (23-10 mien) $0.10 ran.
.10 man,
E (1140 mige) $0.10
010 LY
(Saecal Bang)" 3010 | man.
$0 10 |AggT min

*in sddmen to e ol caling descnbed n A of BelSeun's Senersl Subserber Service Tarfl, I any wirg contr W
A% 4ICRRAGE 8 I0CHEd Wil 40 mdes of By wre COMET N NG SRS echangd, local caling wil be priwaed
TIM Me entre oNgNatng EShANge 19 NG eNIre LarMuNstng excnangs. The usage charges fr Band O are
dcohcanie for aatances groster han 40 mies

Jure 1T 1900




. Arsshment C1T .

Unbundied Preducts and Services and New Services

Service: Unbundied Esshange Pomy (Contd)
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Attachment C-18
Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist In deployment of numbaers
on their netviork to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

Wy 210, 1904




ATTACHMENT D"
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by CCl for the purposes
of resale to CCl end users shall be available at the following discount off of the retail

rate.
DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 20.3%" 17.3%*
KENTUCKY 10% 8%
LOUISIANA 1% 10%
MISSISSIPPI % 8%
NORTH CAROLINA 12% %
SOUTH CAROLINA 10% %
- TENNESSEE 1% %

“The Georgia discount is subject to change as a result of final resolution of the order of
the Georgia Public Service Commission, issued June 12, 1968,

Discounts will not apply to: Unbundied port service. nonrecurring charges; federal or
state subscriber line charge?; inside wire maintenance plans; pass-through charges
(e.g. N11 end user chargea); and taxes




SUPPLEMENTAL AGREEMENT

Supplemental agreement md;&lﬂn@m 1996, between BellSouth
Telecommunications, Inc. of 675 W. Peachtree Street, Atlanta, Georgia referred to as
BellSouth, and Competitive Communications Inc., of 11731 Sterling Ave. "F", Riverside,
California 92503, referred to as CCI.

RECITALS

A On August 27, 1996, the parties entered into an agreement relative to the
interconnection of the two parties' networks as well as the unbundling of BeliSouth's
network elements and the resale of BellSouth services by CCL

B. In consideration of the mutual promises and other valuable consideration,
the parties are desirous of modifying the provisions of the prior contract by this
Agreement.

AGREEMENT

The prior contract of the parties is modified, altered, and changed in the following
respects ony:

ELIMINATIONS AND INSERTIONS
Section [V

By eliminating and s' -iking out from the agreement of August 27, 1996, all of
Section IV(C) and (D) and inserting in its place a new Section IV(C).

C. Each party will report to the other a Percentage Local Usage ("PLU") and
the application of the PLU will determine the amount of local minutes to be billed to the
other party. Until such time as actual usage is available or al the expiration of the first
year after the execution of this Agreement, the parties agree to utilize a mutually
acceptable surrogate for the PLU factor. For purposes of developing the PLU, each
party shall consider every local call and every long distance call. Effective on the first of
January, April, July and October of each year, the parties shall update their PLU.

Subsequent subsections of Section IV shall be renumbered.

Attachment A

By eliminating and striking out from the agreement of August 27. 1996, all of
Attachment A




In witness whereof, the parties have executed this supplemental agreement the
day and year first above written.

BellSouth Telecommunications, Inc. Competitive Communications,

7?2, S MdRD

/ *Wnﬁ' : Signature
NAME: Jecey 21 Hendeiy name: DAVID KL (NE
Printed Name Printed Name

TITLE:_ ¢ Dieeater e (CEL
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