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FLORIDA FUBLIC SERVICE COMMISSION
DOCKET NO: S0AS00-TP
RULE TITLE: RULE NO. : -
Company Operations; Rules Incorporated 25-24.47% ( ""‘;
o 25-24.508 "{-. “
Application for Certificate 25-2¢.511 ‘;l‘_{» 2,
Pay Telephone Service 25-24.515 <% >
Pay Telephone Rate Cape 25-24.516 L
Reporting Requirements 25-34.520

PURPOSE AND EFFECT: The rules are asended to incorporate
requiresents of POC Opder $6-3808 and POC Reconsiderstion Order 96-
43% that includes allowing providers to charge a market base rate
for local calls, designating a LEC's pay telephone eguipment as
customer premises eguipment; allowing & charge for directory
assistance; reguiring the placard on the pay telephone station to
reflect certain information; requiring specific routing for certain
calls; specifying certain billing requirements; and discontinuing
the set use fee for certain calls.

u-ﬂ

Y Additional amendments are proposed thet eliminate distinctions
AW epetween LEC provided and non-LBC provided pay telephone service.

CN-—--—‘

oans Certain service reguirements are amended that include coin return;

CTR Jree access to S00/888 nusbers; blocking of incoming calls;

£f o —uelephone directory access; reguirement for access by disabled; and
LEC
'y ~_rate cepe and surcharges are set .

- The effect of these changes 18 Lo encourage competition tor
i I

v “the provision of pay telephone service while protecting the public
". ‘_______“1“‘ m’ and welfare. w" mlvﬂ“
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SUBJECT AREA TO BE ADDRESSED: Amendments to rules regulating the
provision of pay telephone services.

SPECIFIC AUTHORITY: 380.127(2). F.8.

LAN IMPLEMENTED: 350.3113, 350.118, 350.117, 364.01, 364.02, 364.0),
64 005, DSA.AT, D640 DSA.LS, 6406, D64.08, D64.10), 364185,
36430, 364.33, 36403, 364063, 364038, 364037, 3SA.MNT5 (6,
364 375, A8, F.5.

IF REQUESTED, A RULE DEVELOPMENT WORKSHOP WILL BE HELD AT THE TIME,
DATE, AND PLACE SHOWN BELOW :

TIME AND DATE: 2:00 p.m. Tuesday, October 28, 1997

PLACE: Room 152, BSetty Essley Confersnce Center, 4075 Esplanade
Way. Tallahasses, FL

THE WORKSHOP REQUEST NUST BE SUBMITTED IN WRITING WITHIN 21 DAYS OF
THE DATE OF THIS NOTICE TO THE COMMISSION'S DIVISION OF RECORDS AND
REPORTING, 2540 SHUMARD OAE BOULEVARD, TALLAMASSEE, FL 132)99-0850.
THE PERSON TO RE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT
18: Natalie Montiere, Division of Communicetions, Florida Public
Service Commission, 2540 Shumard Oak Blwd., Tallahassee, FL 32399
08e2 .

Any person yeguiring some accommodation at this workshop
because of » physicsl ispairment should ceall the Division of
Records and Reporting at (850) «413-6770 at least five calendar daye
prior to the hearing. If you are hearing or speech impaired,
plesse contact the Floride Public Service Commission using the
Florids Relasy Service, which can be resched at: 1-800-955-877)
(TDD) .

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT 1S



25-24.478 Company Operations; Rules Incorporated.

(1) The following rules are incorporated herein by reference
and apply to Interexchange Companies. In these rules, the word
*local”® should be omitted or interpreted «s "toll®, as they shall
apply only to intersxchange and not local service.

Portions Nee
Section Title Applicable
25-4.022 Complaint -- Trouble Asatvone
Reporte. etc
25-4.036 Design and aa o b
Construct ion of Plant
25-4 238 Safety PO
25-4.03% Traffic Al ene
25-4.071 Adequacy of Service AllL Subssstione ittty
ey e e aes
- 4wt ey PO TOPRene Gorv o his Gubscotione
Proveted Sy weees — — ORGPL P+
e tatvire LT
FEEFT Eay Islsphons Service Subssciion (20)
25-4.07M Metering and Recording All Swhesetsen—és
Equipmernt
25-4.160 Operstion of Subseclicn (1l Subsectiens
Telecommunicat ions ey s
Relay Service

(2) A company may act as an agent of the customer in obtaining
service from the local exchange company, provided the local
exchange company bills the customer directly for the service



rendered.
Specific Authority 350.137(2) Ps,
Lav Implesented 364.03, 364.038, 364.17, 364.14, 364.15, 364.16,
36410, DEA.ANS, 6400, D64.037, 364045 S
History--New 2-23-87, Amended €-24-90, 9-16-92, 2-3-93, 3-13-9¢.
PART X1
RULES GOVERNING PAY TELEPHONE SERVICE PRoVISED-
B SPbiis Prid -t SlSAIRE— TS atti-hbii 86
25-34.500 Reserved
25-4.508 Scope
25-34.510 Certificete of Public Convenience and Necessity Required
25-24.511 Mpplication for Certificate
25-24.512 Improper Use of a Certificete
25-34.51)3 Mpplicetion for Approval of Sale, Assignment or Transfer
of Certificete (Repealed)
25-24.514 Cancellation of & Certificete
25-24.515 Pay Telephone Service
2514 51¢ tee—beesi-inchenge-Genpany Fay Telephone Rate Caps
25-24.520 Reporting Reguirements
25-24.508 Scope.

(1) This part applies to any person eshes—then—a—ioosd
Snehange-Genpany providing pay telephone service. As provided by
Rules 25-4.003, 25-9.001, and 35-14.001, no provision of Chapters
25-4, 325-%, or 35-34 shall apply to pay telephone service
companies, sxcept the following: 25-4.003 (Definitions), 25-4.0161
(Regulatory Assessment Fees; Telecommunications Companies),
25-4.019% (Records and Reports In Gensrsl), 25-4.030(2) (Location



and Preservation of Records), and 25-4.04) (Response to Commission
Staff Inguiries) .

Lee T ARE EROERt tRCST TUITE® BT IMCORELELCNt with PROvIsIone
o4 Chapter st4  FIOTIas SLEtutc 0 I8 TOPRrEs pay teItPpReone Setvier
PO PWPTETE T RIS BT AT CHCMPEOS LTOR Sunh PrOVISI NS or

R ER LT Py REptor see. FIroTite Ctetutee. wnecr the autherity of
soetion see. 23, FroTrée ttetetoe

specific Authority 380.137(3) PS.
Lavw Inplemented 350.113, 3850.318, 350 117, 364.01, 364.016, 364.02,
364.17, 36418, 364.183, 364.185, 364.33, 364.337 FS.
History--New 1-5-87, Amended 11-13-9§.

25-24 511 Nplication for Certificate.

(1) Aay ssoiilicated local sxchange CONRARY Say Riovids pay
telsphone ssrvice Ao its osrtificated arsa withoul the nesd for a
ssparale pay telsphons servics certificate. A ssparats certificats
is reguired for a local sachange conpany Lo provide pay tslsphons

desiring 1o provids oDay telsphons SsIvices must have A Ray
isisphons ssrvigs certificale.
12) An applicent shall subsit an application on Form PSC/OMU

32 LK) +adee. satitled “Applicaticn Form for Certificats Lo



Exovide Pay Telsghons Ssrvice MALhAD the State of Florida.™ which
is incorporated into this rule by reference aod~Forn—PeS/iaN—39
trrmier SREICVES SAGPs 1 OGSt 1N tarm $Or cert it et to—irevide ey
T CPRBRG ST TRt Re Sttt —F$iorrders may be Obtained
from the Commission’s Division of Communications. A non-refundables
appiicection fes of 5100.00 wmust accompany the filing of all
spplications Feee—to—e—asn-—velundabie—fee—teo cover theeeste of
PTECCOOLRYG SRT GPEP +EEL LNy SRE 4 NED NS TICVEReT SR +he SPProva:
or Gentei—ot-o-oerttiteste

13)48% An original and Lyp $4we—+8+ copies of the application
shall be filed with the Division of Records and Reportiag.

141 48% Any pay telephone service authority previously granted
or granted hereafter is subject to the following:

(@) Authority granted is statewide.

(b} Authority is to provide both local and intrastate toll pay
telephone service. A certificate to provide pay telephone service
does not caryy with it the authority to provide local exchange or
interexchange service. A ssparste application must be made for such
authority.

i5)48% A certificate will be granted if the Commission
determines that grant of the applicetion is in the public interest.
One certificete per applicant will be granted unless the applicant
shows that grenting of additionsl certificetes is in the public
interest. A new osytificete will not be granted to any applicant
who has previously had & certificate imvoluntarily canceled unless
the applicent shows that granting of the new certificete is in the
public interest.



Specific Authority 350.12712) Ps.

Lavw Implemented 364.32, M4.33, 364.305, 364,337, 364.131375, 364.345
PS.

History--New 1-5-87, Asended 5-20-89%, 4-7-91, 11-20-91, 12-21-92.
25-24 515 Pay Telephone Service.

(1) Eox the purposss of Lhis ssciion. ihe Lexm “direct fres:
aball mean wAlboutl reguiring the use of A Coln. Daper money. credit
cazd. ox any other fozm of paymeni. sven AL ihe pavment will be
rsiuzned.

1) Pay talsphons stations shall be lighted during the hours
of darkness when light from other sources is not adeguate to read
instructions and use the instrument .

13148+ Each pay telephone station shall return any deposited
amount if the call is not completed, except messages to a Peature
Group A access number .

4+ Bach pay telephone station shall permit dirsct fiss
access to the universal telephone nunber *$11%, where operable_ r
Wit HOU TORUITINE tHhe WBe of @ ToLn Paper moncy . ©F @ Credit eere
Where “311° sweh-mumber 18 not operable, the station shall permit
dizect fzes sccess to Lhe opsrator of the provider of & local
exchange company LSISCOMMULACALLGNE SEIY.C8R. Seii eperetor wnder
S S

i Each pay lelsphons SLALLOL shall Beimal diiscl f[ise access

Ai8) Each Pay tslsgbons station shall permil direct free ACCess
Lo L-800 and J-888.
ili+% Each pay telephone station shall gomplets calls r



without—charger—-pernit-eovess (0 local and long distance directory
assistance,

A8 _Each pay isisphons stalion sball complels CALlS Lo end the
verephone -nunber—of--any-pesesn esponsible parly for repairs or
refunds Ry Qigecl L1188 ACCSRS.bet-—mey—provide -eecess by —cotn
Teturn ARy GNP -Gt STERtE Gt FETItery SEOIS  SRTT SheTere appited to
e v 1€ IR SETYIGr SEMPAnY TRy S0 PRODEd R Lo the eOtOMEr

42046+ ExceRi As Riovided LD RAIacraph 2.cl. sach pay Seeh
telephone station shall be eguipped with & legible sign, card, or
plate of reasonable permansnce which shall identify the following:

ial _Zhe telephone susber and locetion address of Lhe pay
Ltelsphons eweh station, name and cextificats oumber of the
certificate holder, end the party responsibiec for repairs and
refunds, address of responsible party, free phone number of
responsible party, clear dialing imstructions (including notice of
the lack of availabilicy of local or toll services), and Lhe local
Lhal I8LE . vwihere apPitetbier e Stetonent thet —the —phone —+6 not
morrtethot Py the ISee: THehENGT CONPERTY

) For those pay Lalsphons stations that will terminate
conversation after A sinimus slapsed time of 1% minutes, notice
shall be included on the sign card a8 well as an audible
announcenent 3 seconds prior to termination of the phone call -

gl Ray Sslsphons providers bhave until s pay lsisphons
alation s Jocal coin call rate is modifisd Lo A markel Dased ials
Sr_ nly A, AR, sbichever As sarlisr. 1o comply with Lhe
isguarenents of BLlaciug ithe certilicals number and local coln call
fale on the pay telsphone SLAlion sign. caxd or plats.



18146+ Bach pay telephone station which provides access to
any interexchange company shall provide coin free access, except
for pPheature Qgroup A access, to all locally available
interexchange companies Ihe Day LelsphoDe SLation aball piovidsPfer
POy SLELIONE RSP SPeeCe Aready SUCH SCCE8S Sheti—de provided
through the forms of access purchased by locally available long
distance carriers and shall include 10XXX+0, 950, end 900 _and 888
4. c5s FOr-SREee-PEY SLETIORS ISESLEE IR NOR “quat SECE0S ATCRe
T MY PO STAREISLeS +o ve +o SITertsy eeceee AVt YShcrwien:
N R SQUeT PGPS STEe: w SRSt $Teetry TOwte to—eh Aiei
APCTETar ARt Che SRGITECLIen GaTe She:i ST tRGITete. WheTe vo 1o
net aversebier v SRSt TOUte +o the Wil eperetor for trancter to

hied G She TRBITEITIER SOTS Shet s SO tRdteate

L31) %o sales sclicitation shall be allowed during the
interval betwesen the last digit dialed by the end user and
connect lon with the interexchange carrier.

AR+ AL 0o calls shall be lnitiallr routed Lo Lhe ssrving
iccal sxchangs lslscommunications provider. ALl OLLeL seeweiete
calls, including cperstor service calls, may ehedd be routed to the
pay telepbons Rrovider s Sarrisr of cholics seesi—enchange—eompany
unless the end user dials the appropriate access code for thelir
carvier of choice, 1i.e., 950, 500, S48, and 10XKKX.

33148+ lal EBach pay telephone station shall allow incoming
calls to be yeceived st all times. with the exception of those
locat ed ot cenbinenent-festistseny hospitals, end schools. and ae
locations specifically exenpted by the Commission There shall be
no charge for receiviag incoming cells. A Bax tslsphons prcoider



® L

Ay Selition the Commission 1o be sxsmpt from the iacoming call
ceguizenent fox A period thal shall not sxcesd ons year from Lhe
sifsciive dats of ihe OXdeX Sranting Ll sxsmRlion. Requests for
exemption from the reguiresent that each pay telephone station
allow incoming calls shall be accospanied by a completed Form FoRM
PSC/OMU-2  LEKIEK +iveed. sniiilsd “Regusatl to Rlock lacosing
Salls.” which is incorporated into this rule by reference and-

e i P PRI PEC T MO IEP MEGUIEE VB BISPR {ASERIAG V0T O
may be cbtained from the Commission’'s Division of Communications.
The form reguires an attestation from the owner of the pay
telephone, the owner of the pay telephone locetion, and the g@hief
of the responsible law enforcement agency that the regquest is
sought in order to deter criminal activity facilitated by incoming
calls being received at the specified pay telephone. A separate
form shall be filed for esach telephone number for which an
exempt ion is sought. Exsmplicns which weis granted RIioz Lo Lhe
aue-year Jimitalion will sapiie ons year fion the sffeciive date of

Lhe amendment selablisbing the one yeal JASilalion. The Comuission
nay grant additional requests 1o subesQuenl COs YSAL sxesplions AL
the provider of the pay telsphons Lilss another Form PSC/OMU-2
A0 on sibich. dn addition 1o the signaturs of Lhe RropsrLy
owner and pay telsghons srevider. the chisf of the rssponsibls law
solorcement ASSNCY ALLeSLS Lhal criminal activily associaled with
the pey telephons bhas besi reduced LSCAUSS JLconing calls weis

biccked at Lhe Ray tslsphons location. Where incoming calls are
not received, central-office based intercept shall be provided at

no charge to the sud Ussr end-weer and & written notice shall be



prominently displayed on the instrument directly above or below the
telephone number which states: “Incoming calls blocked at request

of law enforcement . *

i

138148 Each pay telephone station must be connected Lo aD
WLSAYadul. ACCEES LILS GO-—PrevEded R the PoY tetoPphenc SOSCee

tatitt ctiered Sy tHC ICOAT THONSNGE COMPENY

L) +és(a) Each pay tslsphons servics coupany sball permil
eutecing calls o be placed from its pay telsphons stations al all
Limes.

ikl Bach pay telephone service company shall make all
ressonable efforts to minimise the extent and duretion of
interruptions of service. Service repair programs should have as
their objective the restorstion of service on the same day that the
interruption is reported to the company. (Sundays and holidays
ca EPlEl ek tetephene wtisity ShEti Sehbeet ++0 SpeTetione




® ®
TR TR MENRET SO CRBUrT CREL R eeeh CRORENGE . Nrhety Ve cehbe
Pereent ol St tRECTITUPL HERE 1h- 40 L TPRONE SOTTIes SCeUrTINg - thany

twetty fowr et RORTe cunhde e ant AOIteeye cwccpteds atter the
HrTuE e 19 TOPErted- TO CAT CEMPanY . CREEP WhETE Swoh TTCETrTYPt 1one
At CEEme® Y CRMEFPORCY SITWETIONS  wReveirdebic cacuwaitiee. and
et ot wol wtECTt IR 1STPe Froups ot SubeeriIbers

L6144+ Where there 1 a aingls pay telsphons SLatlopese
Howet Chanh —tREee toLoPRERCE +oeeted tR-o growp 4 wllilS ALD YE..0w
pags directory for the entire local calling area shall be
saintained st-eesh-stetden. Where there are Lyg Shees Or more DAY
telephones SLALIODS located in & group, & whils and yellow Dags
directory for the entire local calling ares shall be maintained at
every other station. However, where telephone Ray stations are
fully enclossd, » whits and ysllow pags directory shall be
maintained st eack pay LeleRlons etation.

LAl 44d Normal saintenance and coin collection activity shall
include & review of the cleanliness of sach pay tslsphons station

and—da Pt dvde® Of the American sstional Standards ACCeSsibls

and Usabls Budldings and Facilitiss. asproved December A5, 1332,
| : . ias . ag d .



e A PRI Y TERETCRERCS TP I . APPTeved fPreaty St
by the Amsrican National Standards Institute, Inc. (ANSI
Al17.3-1330%006), which is incorporated by reference into this
Lt eeeh e rophent SEEtIen Rt eTIeS PrIer 4o veanwary 4

wh e ahel T CORISI® €0 the APove CtandeTes by Veanwary 4. TPeh .

Lk Nlgigver—itbeoteve dune o —iPer—where (lele ale lwo Or
nore DAy telephone stations located in & group. there shall be a

minimunm of one telephone per group of tem which conforms to the
ANSL sheve-mentdeoned stendards listed io subsection (U8) (a) The
conforming station must be physically located in the group of pay
telephone stations or muat be lostallsd within a clear line of
sight within 1§ feet of the group and Lhe Ioute Lo Lhe conforming
station must be free from wheelchair barriers.

gl 4é Except for locstions on floors above or below entry
level in bulldings not ssxviced by & ramp or elevator, pay
teispbone eweh stations shall be placed in areas accessible to the
physically handicapped.

ldi+e+ Pay tslsphons stations Seesdems located inm buildings
which are not wheslchall accessible so—physiesiiy -handivapped
pevesns must comply wilh all ANSI provisions cited Ao Lhis



® ®
clear floor o gxound space provided for Ao ANSI section 4.22.2 is
rsduced by & vebicls parked 1o a designated Darking space.
AL Bach pay islsphons provider shall sodifly Lis pay lelephone
station 1o comply sith ANSI ssction 4.29 .5 Dy July 1. 1998,
1a2. Each pay+eér—Sbbecrive boprember—iv+#sér—oaeh telephone

station shall permit end users to input yoliniled the-additieonad
digits for the duration of ihe CAll Neeeeeery-4e-conpiete-—oeiiing

COTE CRIIET WEERG GRY FROBI IV EVEl IeBIe CEFrICT  wItACwt Bperetor
It CTvERt 1on . AR €0 Wi11t0e $Ceturee Sweh a® veIeT Mete beR end
e GTEVER GROWETING dovieee RIS TeQuItement Shatr ROt e
AP iRt 0 PEY TCICPRence tSTatcd 10 contIReRent tectItttow .
L e ey StettEne tSEted 1h CORtIREMENt $EPLIIt i ce Snats be
Cnompt —EEOn-Ahe - PEQUATIRERtE ol - SBeve  SUBSeCtIORe ity ity —tédr
v e eeh Py SLEtIONe ShEsi GIes Be cwompt trem the
rogui Tomente ol SulSeTttan br . cacept tor the audidre and written
e mrivwte Siseemneet Retification

L28) 4464 Toll Fraud Liability.

(a) A company providing interexchange telecommunications
services or local exchange Lglscommunications services shall not
collect from a pay telephone provider for charges billed to a line
for calls which originsted from that line through the use of
JOKKE«D, L0KEKEK.01, S50 -EEEKEsD S66-dreNNNed, e 1-800_ _ox 1-888
acoess codeg., or when the call originating from that line otherwise
reached an operstor position, if the originating line is subscribed
to outgoing call scresning and the call was placed after the
effective date of the ocutgoing cell screening order.

(b) A company providing Iinterexchange telecommunications




services or local exchange Lelscommunications services shall not
collect from & pay telephone provider for charges for collect or
third nusber billed calls, if the line to which the call was billed
was subscribed to inmcoming call screening and the call was placed
after the affective date of the incoming call screening order.

i) Aay calls bilied through the provider of local exchange
LELSCONMUIACALACLS SSIYLCORE eempany O directly by an interexchange
company, or through & billing agent, which have been identified as
not collectible a0 described in paragraphs [20) (a) and [20) (b)
sbove, must be removed from any pay telephone provider's bill after
the pay telephone provider gives notice of the fraudulent charges
to the billing parcty. Bay fslsphone providers shall give such Sweh
notice sheii-—be-peevided to the provider of local sxchangs
LSLSCONMULACALLIONS SEIYLICES 6 and Lhg ALLGISACLANSS CONRALY 8¢
in writing mno later than the due date of the bill.

(@) The provider of local SEChADSS LSLSCOMMUILCALACLS RSIViCes
WE is responsible for charges described inm parsgraph [(20) (c) that
are associsted with the failure of the provider of local sxchangs
LELSCOMMUDACALIONS SRIVICES  WBé‘e screening services.

(o) The loisrsschangs company %€ is responsible for charges
described in paragraph (20) i) that are associsted with the failure
to properly wvalidate calls vis the appropriste provider of local
exchange LQLGCOMMUOACALLIOLE RSLIYLICES eempeny dals Lase

(f) Definitions: For purposes of gubsection (20) shée-wwie tLhe
terme
—lw  "Effective Date* shall mean the date after the call
scresning order was placed and associsted charges apply.



ig) Any charges asccrued to a subscriber‘'s line when the
subscriber bhas paid the provider of local
LelSCONMMOAGALLGRS SSLYLCRS ®empany 'O screen calls described in
paragraphs L20) (a) and 122)(b) above shall not be the basis for
discont inuance of local and iatrastate service.

J231137) Providers serving confinesent facilities shall
provide for completion of all inmate calls allowed by the
confinement fecility.

i

Specific Authority 350.127(2) Fs.
Law Implenented 364.03, 364.008, 364.063, 364.337, 364.345 FS.
History--New 1-5-87, Amended 4-14-%2, 12-21-92, 2-3-93, 10-10-94,
12-37-%4, 95958,
it i 516 Nen-ieeel-Gnehenge-Gempeny | +y Telephone Rate Caps

(1) Rates charged any end user by & pay teiephone provider,

eguipment,. shall not exceed the following:
(a) Lecaléessd coln calls -~ Lhe XAls Resied Al Lhe Q&Y



e CRERGRGE €I CCAMIER Ot 1 ORE CEMPOt Y CHeePt Aet @ Provider
EEIRe B ORI CEPE SYOLOR May Theree b1 vv $or e cent patd tnras
mrs mear $rem e pav teICPphone seeeted 10 o ventincment tacte Sve

® Eatended CALLANG SEIYACS COML CALLS - A Iale equivalenl o
the Jocal ooin call Tale.

ic)l IBLrastals seerelATh-end-—4ntertABh toll eedn calls -- a
vate of £ A8 696 per minute, plus & SL. 75 #4980 surcharge, r—5-6e
e T ANteTiAIA TSI NEN COIN CEITS BEIed GrPect iy OF SR Behert
St SR POP CCIOPRERT PIOvISTr * TEIe- St b b per Bthwte, Prue
T LRSS SR SUERGFI9re Sot wee O B0 SrocriISed 1N Subecrt ton
T erew Pree St e Seroherge

(2) A pay telephone provider shall mot obtain services from an
interexchange CArrier oOr an operator service provider unless such
carrier or provider has obtained a oertificate of public
convenience and necessity from the Commission.

97 Bet whe—$0e- 08 S Pt Sheit SPPIY o ati compicted v and
o reeer SRt tRtTelhih teii eei1e preced $ren pey toicphence. A
b+ vt wet wee 400 MOV GPrioneity te SPPIice to compiTted v and v
IttetiAth toi CEIIe
Specific Authority 350.137(2) Fs.
Lav Inplemented 364 .03, 364.337814), (5) Fs.
History--New $-5-98,
25-74 520 Reporting Reguirements

(1) Bach pay telephone service company shall file with the
Commission’'s Division of Communications updated information for the

following items within Lap &6 days after a change ocours:
(a) The street address of the certificate holder including




number, Street name, City, state and zip code, and the mailing
address if it differs from the street address.

(b) Name, title, and phone number of the individual
responsible for contact with the Comm.ssion.

W AR Py T WNC S T CoMpRtvy Sheti Py Genwery i ot
CEEh VEar PrOvIGs € TEPOTt T the 108 CHEhGT PP CEMPENted 1Ot 1ne
tre etat rOR RUBBET SRNG 1Rt ioe of cts ot 1te pav ¢ o ophonee
Specific Authority 380.127(2) Ps.

Lavw Inplemsnted 350.315, 3S0.117, 364.17, 364.18, 364.105, 364.3375

FS.
History--New 1-5-87, Amended .-2-9%1, 12-29-91.






