BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 970745-TP
Incorporated for approval of ORDER NO. PSC-97-1175-FOF-TP
resale agreement with US Telco, ISSUED: October 1, 1997

Inc. pursuant to Section 252 of
the Telecommunications Act of
1996.

The following Commissioners participated in the dispositiocn of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING
JOE GARCIA

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On June 20, 1997, GTE Florida Incorporated (GTEFL) and US
Telco, Inc. (Telco) filed a request for approval cf & resale
agreement under the Telecommunications Act of 19%€, 47 U.S.C.
§252(e) of the Telecommunications Act of 1996 (the Act). The
agreement is attached to this Order as Attachment A and

incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 80
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
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agreement. The agreement states that telecommunications services
provided by GTEFL for resale will be available Zfor purchase by
Telco at varied discount rates.

Upon review of the proposed agreement, we find that It
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. GTEFL and Telco must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.5.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between GTE Florida Incorporated and US Telco,
Inc., as set forth in Attachment A and incorporated by reference
in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the

provisions of 47 U.S.C. § 252(e). It is further
ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 1st

day of QOctober, 1997.
L‘ é é“"‘oﬂ’

BLANCA S. BAYO, Director
Division of Records and Reporting

(S EAL)
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Flor:ida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1596, 47
U.s.C. § 252(e) (6).
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ATTACHMENT A

- RESALE AGREEMENT

BETWEEN

GTE FLORIDA INCORPORATED

AND

US TELCO, INC

RESALE USTEL

ATTACHENT A
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This Resale Agreement (the "Agreement”), by and between GTE Florida Incorporated,
with its address for purposes of this Agreement at 201 N. Franklin, Tampa, FL 33602
("GTE"), and US Telco, Inc., in its capacity as a certified provider of local dial-tone
service ("USTEL"), with its address for this Agreement at 5215 North O'Conner Street,
Suite 300, Irving, Texas 75039 (GTE and USTEL being referred to collectively as the
"Parties” and individually as a "Party”). This Agreement covers services in the state of
Florida only (the "State").

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act") imposes
specific obligations on LECs with respect to the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and
rights-of-way and, in certain cases, the offering of certain unbundled network elements
and physical collocation of equipment in LEC premises;

WHEREAS, GTE is entering, under protest, into certain aspects of this Agreement that
incorporate adverse results from the arbitrated agreements approved by the
Commission in this state and is doing so in order to avoid the expense of arbitration
while at the same time preserving its legal positions, rights and remedies,

NOW, THEREFORE, in consideration of the mutual provisions contained herein and

other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and USTEL hereby covenant and agree as follows:

RESALE USTEL 0612971306



ORDER NO.

PSC-97-1175-FOF-TP

DOCKET NO. 970745-TP

PAGE 13

ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement govemns the purchase by USTEL of certain telecommunications
services provided by GTE in its franchise areas for resale by USTEL. This Agreement
is an integrated package that reflects a balancing of interests critical to the Parties.
This Agreement will be submitted to the Florida Public Service Commission (the
"Commission") for approval. The Parties agree that their entrance into this Agreement
is without prejudice to and does not waive any positions they may have taken
previously, or may take in the future, in any legislative, regulatory, judicial or other
public forum addressing any matters, including matters related to the same types of
arrangements covered in this Agreement.

The services and facilities to be provided to USTEL by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices. Should
such services and facilities be modified by tariff or by Order, including any modifications
resulting from other Commission proceedings, federal court review or other judicial
action, such modifications will be deemed to automatically supersede any rates and
terms and conditions of this Agreement. GTE will provide notification to USTEL before
such a tariff becomes effective, and USTEL may provide input on such proposed tanff.
The Parties shall cooperate with one another for the purpose of incorporating required
modifications into this agreement. GTE's execution of this Agreement is not a
concession or waiver in any manner conceming its position that certain of the rates,
terms and conditions contained herein are unlawful, illegal and improper.

RESALE USTEL I-1 0512571306
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ARTICLE Il
DEFINITIONS

1. General Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be
any conflict between a definition set forth in this Article Il and any definition in a
specific Article or Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Article or Appendix.

1.1 "Act" means the Telecommunications Act of 1996, Public Law 104-104 of the
104th United States Congress effective February 8, 1896.

1.2 "Applicable Law" shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or relate to the subject matter of this
Agreement.

1.3 "Bona Fide Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilities or
functionality defined and agreed upon by the Parties as services to be ordered
as Bona Fide Requests.

1.4 "Business Day" shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

1.5 "Centralized Message Distribution System"” (CMDS) means the billing
record and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

1.6 "Commission™ means the Florida Public Service Commission.

1.7 "Competitive Local Exchange Carrier” (CLEC) means any company or
person authorized to provide local exchange services in competition with an
Incumbent Local Exchange Carrier ("ILEC"). CLEC is also known as
Alternative Local Exchange Camier ("ALEC”).

1.8 "Compliance™ means environmental and safety laws and regulations are

based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance program may

RESALE USTEL -1 0612871306
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include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

"Customer™ may mean GTE or USTEL depending on the context and which
Party is receiving the service from the other Party.

"Customer Usage Data™ means that the local telecommunications services
usage data of a USTEL customer, measured in minutes, sub-minute
increments, message units, or otherwise, that is recorded and exchanged by
the Parties.

"EMR" means the Exchange Message Record which is an industry standard
record used to exchange telecommunications message information among
USTELSs for billable, non-billable, sample, settiement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore and which defines the industry standard for exchange
message records.

"E-911 Service" is a method of routing 911 calls to a Public Service Answering
Point that uses a customer location database to determine the location to
which a call should be routed. E-8-1-1 service includes the forwarding of the
caller's Automatic Number Identification (ANI) to the PSAP where the ANl is
used to retrieve and display the Automatic Location Identification (ALl) on a
terminal screen at the answering Attendant's position. It usually includes
selective routing.

"Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("PSTN"), and which enable such end users to
place or receive calls to all other stations on the PSTN.

"FCC" means the Federal Communications Commission.

Generator means under Resource Conservation Recovery Act (RCRA), the
person whose act produces a hazardous waste (40 CFR 261) or whose act first
causes a hazardous waste to become subject to regulation. The generator is
legally responsible for the proper management and disposal of hazardous
wastes in accordance with regulations.

"GTOC" means GTE Telephone Operating Company.

"Guide" means the GTE Open Market Transition Order/Processing
Guide/ALEC Customer Guide, which contains GTE's operating procedures for

0612971306
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1.18

1.19

1.20

1.21

1.22

1.23

1.24

ordering, provisioning, trouble reporting and repair for resold services and
unbundled elements. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
govermned by the "Guide" which may be amended from time to time by GTE as
needed. A copy has been provided to USTEL and is incorporated by reference
into this Agreement.

Hazardous chemical means as defined in the U.S. Occupational Safety and
Health (OSHA) hazard communication standard (29 CFR 1910.1200), any
chemical which is a health hazard or physical hazard.

Hazardous waste means as described in RCRA, a solid waste(s) which may
cause, or significantly contribute to an increase in mortality or iliness or pose a
substantial hazard to human health or the environment when impropery
treated, stored, transported or disposed of or otherwise managed because of
its quantity, concentration or physical or chemical characteristics.

Imminent danger means as described in the Occupational Safety and Health
Act and expanded for environmental matters, any conditions or practices at a
facility which are such that a danger exists which could reasonably be
expected to cause death or serious harm or significant damage to the
environment or natural resources.

"Incumbent Local Exchange Carrier” (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the
Exchange Carrier Association as set forth in 47 C.F.R. §69.601(b) of the FCC's
regulations.

"Interim Number Portability (INP)" means the delivery of LNP capabilities,
from a customer standpoint in terms of call completion, with as little impairment
of functioning, quality, reliability, and convenience as possible and from a
carrier standpoint in terms of compensation, through the use of existing and
available call routing, forwarding, and addressing capabilities.

"IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intraLATA long distance communications services within
the State.

"Line Information Data Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and other
entities which provide, among other things, calling card validation functionality
for telephone line number cards issued by GTE and other entities. A LIDB also

RESALE USTEL 1I-3 0612571306
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1.25

1.26

1.27

1.28

1.29

1.30

contains validation data for collect and third number-billed calls; i.e., Billed
Number Screening.

"Local Exchange Carrier” or "LEC"™ means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreement.

"Local Number Portability (LNP)™ means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

"Local Traffic" means traffic that is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current local
serving area, including mandatory local calling scope arrangements. A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does not include optional local
calling scopes (i.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fee), referred to hereafter as "optional EAS".

"NANP" means the "North American Numbering Plan”, the system of
telephone numbering employed in the United States, Canada, and the
Caribbean countries that employ NPA 808.

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A", "B", and "C"
digits of each 10-digit telephone number within the NANP. Each NPA contains
800 poss:ble NXX Codes. There are two general categories of NPA,

" and "Non-Geographic NPAs". A Geographic NPA is
associated with a defined geographic area, and all telephone numbers beanng
such NPA are associated with services provided within that geographic area.
A Non-Geographic NPA, also known as a "Service Access Code” or "SAC
Code" is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas. 800, 900, 700,
and 888 are examples of Non-Geographic NPAs.

"NXX", "NXX Code", "Central Office Code"” or "CO Code" is the three digit
switch entity indicator which is defined by the "D, "E*, and "F" digits of a 10-
digit telephone number within the NANP. Each NXX Code contains 10,000
station numbers. Historically, entire NXX code blocks have been assigned to
specific individual local exchange end office switches.

RESALE USTEL -4 0612971306
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1.31 "911 Service” means a universal telephone number which gives the public

1.32

1.33

1.34

1.35

1.36

1.37

1.38

1.39

direct access to the PSAP. Basic 911 service collects $11 calls from one or
more local exchange switches that serve a geographic area. The calls are
then sent to the correct authority designated to receive such calls.

Owner and operator means as used in OSHA regulations, owner is the legal
entity, including a lessee, which exercises control over management and
record keeping functions relating to a building or facility. As used in the
Resource Conservation and Recovery Act (RCRA), operator means the person
responsible for the overall (or part of the) operations of a facility.

"Provider"” may mean GTE or USTEL depending on the context and which
Party is providing the service to the other Party.

Spill or release means as described under the Comprehensive Environmental
Response, Compensation and Liability Act (CERCLA), it includes, but is not
limited to: spilling, leaking, dumping or disposing into the environment of any
hazardous chemical, extremely hazardous substance or CERCLA hazardous
substance.

"Subsidiary"” of a Party means a corporation or other legal entity that is
majority owned by such Party.

"Telecommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardless of the facilities used.

Third party contamination means environmental pollution that is not
generated by the LEC or USTEL but results from off-site activities impacting a
facility.

Undefined Terms means the Parties acknowledge that terms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

"Vertical Features” (including "CLASS Features”™) means vertical services
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer, Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line; Call
Trace; Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting;
Incoming Call Line Identification Delivery; Selective Call Forward; Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.
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ARTICLE 1lI
GENERAL PROVISIONS

Wﬂjﬂﬁ&nﬁ Except as may otherwise be set forth in a

particular Article or Appendix of this Agreement, in which case the provisions of
such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

Term. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notice of termination, which termination
shall be effective at the end of the then-current term. In the event notice is
given less than 90 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 90 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond 90
calendar days after the end of the current term.

Post-Termination Arangements. Except in the case of termination as a result

of either Party's default or a termination upon sale, for service arrangements
made available under this Agreement and existing at the time of termination,
those arrangements may continue without interruption (a) under a new
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, if any;
(c) tariff terms and conditions made generally available to all CLECs; or (d) any
rights under Section 252(i) of the Act.

Termination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that

the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
sixty (60) calendar days of receipt of written notice thereof. Default is defined
to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

(b) A Party's refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement.
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Termination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
effective on the date specified in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating areas.

Liability upon Termination. Termination of this Agreement, or any part hereof,

for any cause shall not release either Party from any liability which at the time
of termination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligation which is expressly stated in this Agreement to survive
termination.

Amendments. Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of each Party
The term "this Agreement” shall include future amendments, modifications, and
supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other
Party shall be void, except that either Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

Authority. Each person whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

Responsibility for Payment. All charges for Services provided under this
Agreement will be billed to USTEL, including all applicable taxes and

surcharges. In addition, the End User Common Line (EUCL) Charge from
GTOC Tariff FCC No. 1 is applicable to Resold Services. USTEL is
responsible for payment of charges billed regardless of any billing
arrangements or situation between USTEL and its end user customer.
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RESALE USTEL

Billing and Payment. Except as provided elsewhere in this Agreement, USTEL
and GTE agree to exchange all information to accurately, reliably, and propery
bill for features, functions and services rendered under this Agreement.

Dispute. If one Party disputes a billing statement issued by the other Party. the
billed Party shall notify Provider in writing regarding the nature and the basis of
the dispute within sixty (60) calendar days of the statement date or the dispute
shall be waived. The Parties shall diligently work toward resolution of all billing
issues.

Late Payment Charge. If any undisputed amount due on the billing statement
is not received by Provider on the payment due date, Provider may charge,

and Customer agrees to pay, at Provider's option, interest on the past due
balance at a rate equal to the lesser of the interest rates set forth in the
applicable GTE state or interstate access tariffs, one and one-half percent
(1¥2%) per month or the maximum nonusurious rate of interest under
applicable law. Late payment charges shall be included on the next statement

Due Date. Payment is due 30 calendar days from the bill date or 20 calendar
days from receipt of bill whichever is later.

Audits. Either Party may conduct an audit of the other Party's books and
records pertaining to the Services provided under this Agreement, no more
frequently than once per twelve (12) month period, to evaluate the other Party's
accuracy of billing, data and invoicing in accordance with this Agreement. Any
audit shall be performed as follows: (i) following at least thirty (30) Business
Days' prior written notice to the audited Party; (ii) subject to the reasonable
scheduling requirements and limitations of the audited Party: (iii) at the auditing
Party's sole cost and expense; (iv) of a reasonable scope and duration; (v) in a
manner so as not to interfere with the audited Party's business operations; and
(vi) in compliance with the audited Party's security rules.

Binding Effect. This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Parties.

Compliance with Laws and Regulations. Each Party shall comply with all

federal, state, and local statutes, regulations, rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this
Agreement.

contas ) information:

Identification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
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tangible or intangible forms ("Confidential Information™). In order for
information to be considered Confidential Information under this Agreement, it
must be marked "Confidential” or "Proprietary,” or bear a marking of similar
import. Orally or visually disclosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, all orders for Services placed by USTEL
pursuant to this Agreement, and information that would constitute customer
proprietary network information of USTEL end user customers pursuant to the
Act and the rules and regulations of the FCC, as well as recorded usage
information with respect to USTEL end users, whether disclosed by USTEL to
GTE or otherwise acquired by GTE in the course of its performance under this
Agreement, and where GTE is the NANP Number Plan Administrator, USTEL
information submitted to GTE in connection with such responsibilities shall be
deemed Confidential Information of USTEL for all purposes under this
Agreement whether or not specifically marked or designated as confidential or
proprietary.

Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive
property of the source;

—
o
-~

To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of
this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy,. publish, or disclose such Confidential Information to others or
authorize anyone else to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

(e) To retum promptly any copies of such Confidential Information to the
source at its request; and
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(f) To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

Exceptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a third party not subject to a confidential
obligation to the source, now is or later becomes publicly known through no
breach of confidential obligation by the recipient, was developed by the
recipient without the developing persons having access to any of the
Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued bv a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shall
reasonably cooperate if the source deems it necessary to seek protective
arrangements.

Survival. The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of
this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

Consent. Where consent, approval, or mutual agreement is required of a
Party, it shall not be unreasonably withheld or delayed.

Cooperation on Fraud Minimization. USTEL assumes responsibility for all

fraud associated with its end user customers and accounts. GTE shall have no
responsibility for, nor is it required to investigate or make adjustments to
USTEL's account in cases of fraud. The Parties agree that they shall
cooperate with one another to resolve cases of fraud. The Parties' fraud
minimization procedures are to be cost effective and implemented so as not to
unduly burden or harm one Party as compared to the other.

Altemnative to Litigation. Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commission, the Parties
desire to resolve disputes arising out of or relating to this Agreement without
litigation. Accordingly, except for action seeking a temporary restraining order
or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedures as their sole remedy with
respect to any controversy or claim arising out of or relating to this Agreement
or its breach.
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Negotiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meat and negotiate in good faith
to resolve any dispute arising out of or relating to this Agreement. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations
shall be treated as confidential information developed for purposes of
settlement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
may, if otherwise discoverable, be discovered or otherwise admissible, be
admitted in evidence, in the arbitration or lawsuit.

Arbitration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shall be controlled by the
arbitrator and shall be permitted to the extent set out in this section. Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogatories, demands to produce documents, or
requests for admission. Each Party is also entitled to take the oral deposition
of one individual of another Party. Additional discovery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be held in a mutually agreeable city. The arbitrator shall control the
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

. If the issue to be resolved through the
negotiations referenced in Section 13.2 directly and materially affects service to
either Party’s end user customers, then the period of resolution of the dispute
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through negotiations before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (i.e., rules 53 through 57).

Costs. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs). The Parties shall
equally split the fees of the arbitration and the arbitrator.

Continuous Service. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties
shall continue to perform their obligations (including making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

Entire Agreement. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all conternporaneous oral agreements, negotiations,
proposals, and representations conceming such subject matter. No
representations, understandings, agreements, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein.

Expenses. Except as specifically set out in this Agreement, each Party shall
be solely responsible for its own expenses involved in all activities related to
the subject of this Agreement.

Force Majeure. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the government
in its sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requested by Customer, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other party, shall be excused
from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction
or interference has ceased); provided however, that the Party so affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes are removed or cease.
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Good Faith Performance. In the performance of their obligations under this

Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.

Governing Law. This Agreement shall be governed by and construed in
accordance with the domestic laws of the state where the Services are
provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein.

GTE Standard Practices. The Parties acknowledge that GTE shall be

establishing industry standard approaches to various requirements hereunder
applicable to the CLEC industry which will be added in the Guide. USTEL
agrees that GTE may implement such industry standard practices to satisfy any
GTE obligations under this Agreement to which such GTE standard practices

apply.

Headings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agreement.

Independent Contractor Relationship. The persons provided by each Party

shall be solely that Party's employees and shall be under the sole and
exclusive direction and control of that Party. They shall not be considered
employees of the other Party for any purpose. Each Party shall remain an
independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes,
including federal, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each
Party shall indemnify the other for any loss, damage, liability, claim, demand, or
penalty that may be sustained by reason of its failure to comply with this
provision.

Law Enforcement Interface.

Except to the extent not available in connection with GTE's operation of its own
business, GTE shall provide seven day a week/twenty-four hour a day
assistance to law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retrieval on customer
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invoked CLASS services, including, without limitation, call traces requested by
USTEL.

GTE agrees to work jointly with USTEL in security matters to support law
enforcement agency requirements for taps, traces, court orders, etc. Charges
for providing such services for USTEL Customers will be billed to USTEL.

GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, etc. is a USTEL
Customer and shall refer them to USTEL.

Indemnification. USTEL agrees to release, indemnify, defend, and hold
harmless GTE from all losses, claims, demands, damages, expenses, suits, or
other actions, or any liability whatsoever, including, but not limited to, costs and
attorney's fees, whether suffered, made, instituted, or asserted by any other
party or person, for invasion of privacy, personal injury to or death of any
person or persons, or for losses, damages, or destruction of property, whether
or not owned by others, regardiess of form of action.

End User and Content-Related Claims. USTEL agrees to release, indemnify,
defend, and hold harmless GTE, its affiliates, and any third-party provider or
operator of facilities involved in the provision of Services (collectively, the
"Indemnified Party”) from all losses, claims, demands, damages, expenses,
suits, or other actions, or any liability whatsoever, including, but not limited to,
costs and attomney's fees, suffered, made, instituted, or asserted by USTEL's
end users against an Indemnified Party arising from Services. USTEL further
agrees to release, indemnify, defend, and hold harmless the Indemnified Party
from all losses, claims, demands, damages, expenses, suits, or other actions,
or any liability whatsoever, including, but not limited to, costs and attorney's
fees, suffered, made, instituted, or asserted by any third party against an
Indemnified Party arising from or in any way related to actual or alleged
defamation, libel, slander, interference with or misappropriation of proprietary
or creative right, or any other injury to any person or property arising out of
content transmitted by the Indemnified Party or such Party’s end users, or any
other act or omission of the Indemnified Party or such Party's end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY
OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT. PROVIDER
DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
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ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. GTE's liability, whether in contract, tort or otherwise,
shall be limited to direct famages, which shall not exceed the pro rata portion
of the monthly charges for the Services for the time period during which the
Services provided pursuant to this Agreement are inoperative, not to exceed in
total GTE's monthly charge to Customer. Under no circumstance shall GTE be
responsible or liable for indirect, incidental, or consequential damages,
including, but not limited to, economic loss or lost business or profits, damages
arising from the use or performance of equipment or software, or the loss of
use of software or equipment, or accessories attached thereto, delay, error, or
loss of data. In connection with this limitation of liability, the Parties recognize
that GTE may, from time to time, provide advice, make recommendations, or
supply other analysis related to the Services described in this Agreement, and,
while GTE shall use diligent efforts in this regard, Customer acknowledges and
agrees that this limitation of liability shall apply to provision of such advice,
recommendations, and analysis.

Intellectual Property. GTE shall have no obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other
obligation or have any liability to, USTEL based on or arising from any claim.
demand, or proceeding by any third party alleging or asserting that the use of
any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision or use of any facilities
by either Party under this Agreement constitutes direct or contnibutory
infringement, or misuse or misappropriation of any patent, copynght,
trademark, trade secret, or any other proprietary or intellectual property right of
any third party.

Multiple Counterparts. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but all of which shall

together constitute but one and the same document.

No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

No Third Party Beneficiaries. Except as may be specifically set forth in this

Agreement, this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.
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Notices. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
service if served personally, on the date receipt is acknowledged in writing by
the recipient if delivered by regular U.S. mail, or on the date stated on the
receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Upon prior immediate oral agreement of the parties’
designated recipients identified below, notice may also be provided by
facsimile, intemet or electronic messaging system, which shall be effective if
sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will be effective on
the next Business Day.following the date sent. Any notice shall be delivered
using one of the alternatives mentioned in this section and shall be directed to
the applicable address indicated below or such address as the Party to be
notified has designated by giving notice in compliance with this section:

If to GTE: GTE Florida Incorporated
Attention: Regional Director Regulatory and Industry Affairs
201 N. Franklin Street
Tampa, Fiorida 33602
Facsimile number: (813)223-4888
Internet Address: beverly menard@telops.gte.com

GTE Flonda Incorporated
GTE Carrier Markets

201 N. Franklin Street
Tampa, Florida 33602

If to USTEL.: USTEL
Attention: President
5215 N. O'Conner St.
Suite 300
Irving, Tx 75039

Facsimile: 972/506-3265

Protection.

Impairment of Service. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carriers involved in its services,
cause damage to their plant, violate any applicable law or regulation regarding
the invasion of privacy of any communications carried over the Party’s facilities
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or create hazards to the employees of either Party or to the public (each
hereinafter referred to as an "Impairment of Service”).

Resolution. If either Party causes an Impairment in Service, the Party whose
network or service is being impaired (the "Impaired Party") shall promptly nntify
the Party causing the Impairment of Service (the "Impairing Party") of the
nature and location of the problem and that, unless promptly rectified, a
temporary discontinuance of the use of any circuit, facility or equipment may be
required. The Impairing Party and the Impaired Party agree to work together to
attempt to promptly resolve the Impairment of Service. If the Impairing Party is
unable to promptly remedy the Impairment of Service, then the Impaired Party
may at its option temporarily discontinue the use of the affected circuit, facility
or equipment.

Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuarit to it, or
association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and
USTEL.

Regulatory Agency Contro|. This Agreement shall at all times be subject to

changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction
of such agency.

Changes in Legal Requirements. GTE and USTEL further agree that the terms

and conditions of this Agreement were composed in order to effectuate the
legal requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement.

Effective Date. If this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date” of this
Agreement for such purposes will be ten (10) Business Days after such
approval. Such date shall become the "effective date” of this Agreement for all

purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority and
other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement. USTEL shall reasonably
cooperate with GTE in obtaining and maintaining any required approvals for
which GTE is responsible, and GTE shall reasonably cooperate with USTEL in
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obtaining and maintaining any required approvals for which USTEL is
responsible.

Rule of Construction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.

Section References. Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article

Service Standards.

The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this
Agreement in compliance with the nondiscrimination requirements of the Act.

GTE and USTEL agree to implement standards to measure the quality of Local
Services (Unbundled Network Elements, Collocation, ROW, Conduit and Pole
Attachments, as applicable) supplied by GTE with respect to pre-ordering,
order/provisioning, maintenance and billing

36.2.1 GTE's Performance Measures (PM) support five (5) Key Customer
Expectations: delivered as promised, works when delivered, works
over time, repaired when broken, and billed accurately.

36.2.2  Reporting will be available monthly, or at a greater interval, as
requested by USTEL. GTE and USTEL will work with each other's
respective account teams to determine the level of reporting that may
be appropriate.

36.2.3 GTE's PM include certain financial incentives that specifically require
USTEL to provide timely and accurate forecasts. If USTEL chooses
not to comply with the forecasting PM, GTE will rescind the financial
incentives.

GTE shall provide USTEL with notice of any new or changed feature,
functionality or price pertaining to pre-ordering, ordering/provisioning,
maintenance and billing for "Services" necessary to ensure that USTEL can
provide retail local exchange services which are at least equal in quality to
comparable GTE retail local exchange services.

The Parties will alert each other to any network events that can result or have
resulted in service interruption, blocked calls, and/or changes in network
performance. GTE will treat USTEL in a nondiscriminatory manner equal to
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GTE's established business practice, e.q., GTE will advise USTEL of any such
network event resulting in blocked calls or lost features.

Severability. If any provision of this Agreement is held by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the
Agreement shall remain in full force and effect and shall not be affected unless
removal of that provision results, in the opinion of either Party, in a matenal
change to this Agreement. If a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall
negotiate in good faith.for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors. Provider may enter into subcontracts with third parties or
affiliates for the performance of any of Provider's duties or obligations under
this Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local governmental authority. To the extent
required by any such subsequently prescribed law, rule, or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or regulation.

Taxes. Any state or local excise, sales, or use taxes (excluding any taxes
levied on income) resulting from the performance of this Agreement shall be
borne by the Party upon which the obligation for payment is imposed under
applicable law, even if the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
collecting Party and provides to the collecting Party appropriate documentation
that qualifies the obligated Party for a full or partial exemption. Any such taxes
shall be shown as separate items on applicable billing documents between the
Parties. The obligated Party may contest the same in good faith, at its own
expense, and shall be entitled to the benefit of any refund or recovery, provided
that such Party shall not permit any lien to exist on any asset of the other Party
by reason of the contest. The collecting Party shall cooperate in any such
contest by the other Party.

Tax - A charge which is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the seller with the seller having the right or
responsibility to pass the charge(s) on to the purchaser and the seller is
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responsible for remitting the charge(s) to the state or local jurisdiction or

(b) imposed on the purchaser with the seller having an obligation to collect the
charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, state/local utility user tax, state/local telecommunication excise
tax, state/local gross receipts tax, and local school taxes. Taxes shall not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes.shall not include payroll withholding taxes unless
specifically required by statute or ordinance.

Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to coliect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory autherity, other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E911/911,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission
surcharges.

Trademarks and Trade Names. Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shal! continue in full force and
effect.

Environmental Responsibility.

GTE and USTEL agree to comply with applicable federal, state and local
environmental and safety laws and regulations including U.S. Environmental
Protection Agency (EPA) regulations issued under the Clean Air Act, Clean
Water Act, Resource Conservation and Recovery Act, Comprehensive
Environmental Response, Compensation and Liability Act, Superfund
Amendments and Reauthorization Act and the Toxic Substances Control Act
and OSHA regulations issued under the Occupational Safety and Health Act of
1970. Each Party has the responsibility to notify the other if compliance
inspections occur and/or citations are issued that impact any aspect of this
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Agreement such as occurring on a LEC facility or involving USTEL potential
employee exposure.

GTE and USTEL shall provide notice of known and recognized physical
hazards or hazardous chemicals that must include providing Material Safety
Data Sheets (MSDSs) for materials existing on site or brought on site to the
facility. Each Party is required to provide specific notice for potential imminent
danger conditions which could include, but is not limited to, a defective utility
pole or significant petroleum contamination in a manhole.

GTE will make availabie additional environmental control or safety procedures
for USTEL to review and follow when working at a GTE facility. Providing
these procedures, beyond government regulatory compliance requirements, is
the decision of GTE. These practices/procedures will represent the regular
work practices required to be followed by the employees and contractors of
GTE for safety and environmental protection.

Any materials brought, used or remaining at the facility by USTEL are owned
by USTEL. USTEL will indemnify GTE for these materials. No substantial new
safety or enviionmental hazards can be created or new hazardous matenals
can be used at a GTE facility. USTEL must demonstrate adequate emergency
response capabilities for its matenals used or remaining at the GTE facility.

When third party contamination is discovered at a GTE facility, the Party
uncovering the condition must notify the proper safety or environmental
authority, if required under applicable laws or regulations. USTEL must also
notify GTE of third party contamination it discovers at GTE facilities. The cost
causer (requiring access) will become the generator, as owner or operator, of
any waste materials such as petroleum contaminated water, sewage or
manhole sediment.

USTEL should obtain and use its own environmental permits, if necessary. If
GTE's permit or EPA identification number must be used, USTEL must comply
with all of GTE's environmental processes including environmental "best
management practices (BMP)" and/or selection of disposition vendors and
disposal sites.

USTEL visitors must comply with GTE security, fire safety, safety,
environmental and building practices/codes including equivalent employee
training when working in GTE facilities.

GTE and USTEL shall coordinate plans or information required to be submitted
to government agencies, such as emergency response plans and community
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reporting. If fees are associated with filing, GTE and USTEL must develop a
cost sharing procedure.

Notwithstanding Section 22, GTE and USTEL shall indemnify, defend and hold
harmless the other party from and against any claims (including, without
limitation, third party claims for personal injury or real or personal property
damage), judgments, damages (including direct and indirect damage, and
punitive damages), penalties, fines, forfeitures, cost, liabilities, interest and
losses or in connection with the violation or alleged violation of any applicable
requirement or the presence or alleged presence of contamination arising out
of the indemnifying party’s acts or omissions conceming its operations at the
facility.

Activities impacting safety or the environment of a Right of Way must be
harmonized with the specific agreement and the relationship between GTE and
the private land owner. This could include limitations on equipment access due
to environmental conditions (e.g., wetland area with equipment restrictions).

TBD Prices. Numerous provisions in this Agreement and its Attachments refer
to pricing principles. If a provision references prices in an Attachment and
there are no corresponding prices in such Attachment, such price shall be
considered "To Be Determined” (TBD). With respect to all TBD prices, prior to
USTEL ordering any such TBD item, the Parties shall meet and confer to
establish a price. If the Parties are unable to reach agreement on a price for
such item, an interim price shall be set for such item that is equal to the price
for the nearest analogous item for which a price has been established (for
example, if there is not an established price for a non recurring charge (NRC)
for a specific network element, the Parties would use the NRC for the most
analogous retail service for which there is an established price). Any interim
prices so set shall be subject to modification by any subsequent decision of the
Commission. If an interim price is different from the rate subsequently
established by the Commission, any underpayment shall be paid by USTEL to
GTE, and any overpayment shall be refunded by GTE to USTEL, within 45
Business Days after the establishment of the price by the Commission.

itions. The rates, terms and
conditions in this Agreement that are specified in Appendix D (the "MCI
Terms") were taken from the GTE/MCI Interconnection, Resale and Unbundling
Agreement (the MCI Agreement) approved by the Commission in Docket No.
960980-TP. The rates, terms and conditions not included in this Agreement
but referenced in Appendix C (the "GTE Terms”) were excluded from the MCI
Agreement by the Commission in Docket No. 960980-TP. GTE and USTEL
agree that if the “MCI Terms” are deemed to be unlawful, or are stayed,
enjoined or otherwise modified, in whole or in part, by a court or commission of
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competent jurisdiction, then this Agreement shall be deemed to have been
amended accordingly, by modification of the "MCI Terms" or, as appropriate,
the substitution of “GTE Terms" for all stayed and enjoined "MCI Terms”, and
such amendments shall be effective retroactive to the Effective Date of this
Agreement.

GTE and USTEL further agree that the terms and conditions of this Agreement
reflect certain requirements of the FCC's First Report and Order in CC Docket
No. 96-98. The terms and conditions of this Agreement shall be subject to any
and all actions by any court or other governmental authority that invalidate,
stay, vacate or otherwise modify the FCC's First Report and Order, in whole or
in part. To the extent required by any such subsequent action, the parties
agree to modify, in writing, the affected terms and conditions of this Agreement
to bring them into compliance with the subsequent action. USTEL
acknowledges that GTE may seek to enforce such subsequent action befcre a
commission or court of competent jurisdiction. GTE does not waive any
position regarding the illegality or inappropriateness of the FCC's First Report
and Order.

The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the “GTE Terms" and the “MC| Terms"” are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
provide for charges or rate adjustments resulting from future Commission or
other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

If the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state or federal laws, including
Section 252(e) of the Telecommunications Act of 1996, deletes or modifies in
any way this Section 45, USTEL agrees that this entire Agreement is void and
will not become effective, and USTEL agrees to withdraw this Agreement from
consideration by the Commission (or any other commission or federal or state
court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions govemning rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, as referenced in the third column of Appendix A (the "GTE Retail
Tariff"), apply to retail services made available by GTE to USTEL for resale
provided by GTE to USTEL, when appropriate, unless otherwise specified in
this Agreement. As applied to services under this Agreement, the term
"Customer” contained in the GTE Retail Tariff shall be deemed to mean “the
other Party” as defined in this Agreement.

Inapplicability of Tariff Liability. GTE's general liability, as described in the GTE

Retail Tanff, does not extend to the other Party's customers or any other third
party. Liability of GTE to USTEL resulting from any and all causes arising out
of services, or any other items relating to this Agreement shall be governed by
the liability provisions contained in this Agreement and no other liability
whatsoever shall attach to GTE. GTE shall be liable for the individual services,
facilities or elements that it separately provides to USTEL and shall not be
liable for the integration of components combined by USTEL.

USTEL Tariffs or Contracts. USTEL shall, in its tariffs or other contracts for
services provided to its end users using services obtained from GTE, provide
that in no case shall GTE be liable to the other Party's end users or any third
parties for any indirect, special or consequential damages, including, but not
limited to, economic loss or lost business or profits, whether foreseeable or not,
and regardless of notification by USTEL of the possibility of such damages and
USTEL shall indemnify and hold GTE harmless from any and all claims,
demands, causes of action and liabilities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement
shall be deemed to create a third party beneficiary relationship with the other
Party’s end users.

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incorrect referrals of end
users to USTEL for any ongoing USTEL service, sales or repair inquiries, and
with respect to such mistakes or incorrect referrals, USTEL shall indemnify and
hold GTE harmless from any and all claims, demands, causes of action and
liabilities whatsoever, including costs, expenses and reasonable attorney's fees
incurred on account thereof, by third parties, including the other Party's end
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users or employees. For purposes of this Section 2.3, mistakes and incorrect
referrals shall not include matters arising out of the willful misconduct of GTE or
its employees or agents.

Unauthorized Changes.

Procedures. If USTEL submits an order for resold services under this
Agreement in order to provide service to an end user that at the time the order
is submitted is obtaining its local services from GTE or another LEC using GTE
resold services, and the end user notifies GTE that the end user did not
authorize USTEL to provide local exchange services to the end user, USTEL
must provide GTE with written documentation of authorization from that end
user within three (3) Business Days of notification by GTE. If USTEL cannot
provide written documentation of authorization within such time frame, USTEL
must within three (3) Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to USTEL was made; and

(b) provide any end user information and billing records USTEL has obtained
relating to the end user to the LEC previously serving the end user; and

(c) notify the end user and GTE that the change back to the previous LEC
has been made; and

(d) pay GTE fifty dollars ($50.00) per affected line to compensate GTE for
switching the end user back to the original LEC.

Option to Restrict Changes Without Evidence of Authorization. GTE's end

users may request GTE to permit changes of their provider of local exchange
services only upon end user written notification to GTE that the end user
wishes to change the end user's provider of local exchange services. In such a
situation, GTE will not change an end user's provider of local exchange
services without such written notification.

ice. USTEL is solely responsible for the
payment of ali charges for all services, facilities and elements fumished under
this Agreement, including, but not limited to, calls originated or accepted at its
or its end users' service locations. If USTEL fails to pay when due any and all
charges billed to USTEL under this Agreement, including any late payment
charges (collectively, "Unpaid Charges”), and any or all such charges remain
unpaid more than forty-five (45) Business Days after the due date of such
Unpaid Charges excepting previously disputed charges for which USTEL may
withhold payment, GTE shall notify USTEL in writing that it must pay all Unpaid
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Charges to GTE within seven (7) Business Days. If USTEL disputes the billed
charges, it shall, within said seven (7) day period, inform GTE in writing of
which portion of the Unpaid Charges it disputes, including the specific details
and reasons for the dispute, unless such reasons have been previously
provided,"and shall immediately pay to GTE all undisputed charges. If USTEL
and GTE are unable, within thirty (30) Business Days thereafter, to resolve
issues related to the disputed charges, then either USTEL or GTE may file a
request for arbitration under Article |1l of this Agreement to resolve those
issues. Upon resolution of any dispute hereunder, if USTEL owes payment it
shall make such payment to GTE with any late payment charge under Article
I1l, Section 7.2, from the original payment due date. If USTEL owes no
payment, but has previously paid GTE such disputed payment, then GTE shall
credit such payment including any late payment charges. If USTEL fails to pay
any undisputed Unpaid Charges, USTEL shall, at its sole expense, within five
(5) Business Days notify its end users that their service may be disconnected
for USTEL's failure to pay Unpaid Charges, and that its end users must select
a new provider of local exchange services. If USTEL fails to provide such
notification or any of USTEL's end users fail to select a new provider of
services within the applicable time period, GTE will provide loca! exchange
services to USTEL's end users under GTE's applicable end user tariff at the
then current charges for the services being provided. In this circumstance,
otherwise applicable service establishment charges will not apply to USTEL's
end user, but will be assessed to USTEL. GTE may discontinue service to
USTEL upon failure to pay undisputed charges as provided in this Section 4,
and shall have no liability to USTEL or its end users in the event of such
disconnection.

Unlawful Use of Service. Services provided by GTE pursuant to this
Agreement shall not be used by USTEL or its end users for any purpose in

violation of law. USTEL, and not GTE, shall be responsible to ensure that
USTEL and its end users use of services provided hereunder comply at all
times with all applicable laws. GTE may refuse to fumish service to USTEL or
disconnect particular services provided under this Agreement to USTEL or, as
appropriate, its end user when (i) an order is issued by a court of competent
jurisdiction finding that probable cause exists to believe that the use made or
to be made of the service is prohibited by law or (ii) GTE is notified in writing by
a law enforcement agency acting within its jurisdiction that any facility fumished
by GTE is being used or will be used for the purpose of transmitting or
receiving gambling information in interstate or foreign commerce in violation of
law. Termination of service shall take place after reasonable notice is provided
to USTEL, or as ordered by the court. If facilities have been physically
disconnected by law enforcement officials at the premises where located, and if
there is not presented to GTE the written finding of a court, then upon request
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of USTEL and agreement to pay restoral of service charges and other
applicable service charges, GTE shall promptly restore such service.

Timing of Messages. With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up,” thereby releasing the network connection. If the
called station "hangs up” but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the
network.

Procedures For Preordering, Ordering, Provisioning, Etc, Certain procedures

for preordering, ordering, provisioning, maintenance and billing and electronic
interfaces for many of these functions are described in Appendix B. All costs
and expenses for any new or modified electronic interfaces USTEL requires
that GTE determines are technically feasible and GTE agrees to develop will
be paid by USTEL pursuant to Appendix B. The schedule for implementation
of any new or modified electronic interfaces will be developed by GTE
according to industry standards and will be based upon the amount of work
needed to design, test and implement the new or modified interface.

Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by USTEL, USTEL shall provide the exclusive
interface with its end user customers in connection with the marketing or
offering of USTEL services. Except as otherwise provided in this Agreement,
in those instances in which GTE personnel are required pursuant to this
Agreement to interface directly with the other Party’s end users, such
personnel shall not identify themselves as representing GTE. All forms,
business cards or other business materials fumished by GTE to USTEL end
users shall bear no corporate name, logo, trademark or trade name other than
USTEL's. In no event shall GTE personnel acting on behalf of USTEL
pursuant to this Agreement provide information to USTEL end users about
GTE products or services.
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ARTICLE V
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services") that may be purchased from GTE
and resold by USTEL and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be governed by the GTE
Guide. GTE will make available to USTEL for resale any Telecommunications
Service that GTE currently offers, or may offer hereafter, on a retail basis to
subscribers that are not telecommunications carmiers, except as qualified by
Section 2.2 below.

m iti

Quality and Performance. GTE shall provide Services to USTEL that are equal
in quality and performance standards to the same Services provided by GTE to
its own end user customers.

Restrictions on Resale. The following restrictions shall apply to the resale of
retail services by USTEL.

2.2.1 USTEL shall not resell Basic Exchange Residential Service.

222 USTEL shall not resell to one class of customers a service that is
offered by GTE only to another class of customers in accordance
with State requirements (e.g., R-1 to B-1, disabled services or
Lifeline services to non-qualifying customers).

223 USTEL shall not resell public pay telephone lines.

224 USTEL shall not resell semi-public pay telephone lines.

2.25 USTEL shall not resell promotional offerings.

Restrictions on Discount of Retail Services. The discount specifiiled in Section

5.3 herein shall apply to all retail services except for the following:

2.3.1 USTEL shall resell services that are provided at a volume discount in
accordance with terms and conditions of applicable tariff. USTEL
shall not aggregate end user traffic in order to qualify for volume
discount.



ORDER NO.

DOCKET NO.

PAGE 42

PSC-97-1175-FOF-TP

2.4

3.1

3.2

3.3

970745-TP —

232 USTEL shall resell ICB/Contract services without a discount .ad cnly
to end user customers that already have such services.

2.3.3 USTEL shall resell COCOT coin or coinless line but no discount
applies.

2.34 USTEL shall resell Lifeline services and services for the disabled but
no discount shall apply and they shall only be resold to end user
customers who qualify under GTE's tariffs and state/Commission
rules, orders and regulations.

2.35 USTEL shall resell special access but no discount applies.

2.3.6 USTEL shall resell Operator Services and Directory Assistance as
specified in Section 5.6 herein however no discount applies.

Resale to Other Carriers. Services available for resale may not be used by

USTEL to provide access to the local network as an alternative to tariffed
switched and special access by other carriers, including, but not limited to;
interexchange carriers, wireless carmiers, competitive access providers, or other
retail telecommunications providers.

Ordering and Billing.
Local Service Request. Orders for resale of Services will be placed utilizing a

standard Local Service Request ("LSR") form. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and
will incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must
be provided by USTEL before a request can be processed.

Certificate of Operating Authority. When ordering, USTEL must represent and

warrant to GTE that it is a certified provider of local dial-tone service. USTEL
will provide a copy of its Certificate of Operating Authority or other evidence of
its status to GTE upon request.

Letter of Authorization. A Letter of Authorization ("LOA") will be required before
resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than USTEL. Such LOA may be a blanket LOA or such other form as agreed
upon between GTE and USTEL. GTE will not release information to USTEL on
GTE end user customer accounts unless USTEL first provides to GTE a written
LOA, signed by the end user customer, authorizing the release of such
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information to USTEL or if state or federal law provides otherwise, in
accordance with such law.

Directory Assistance Listings. GTE shall include a USTEL customer listing in
its Directory Assistance database as part of the Local Service Request ("LSR")

process. GTE will honor USTEL Customer's preferences for listing status,
including non-published and unlisted, as noted on the LSR and will enter the
listing in the GTE database which is used to perform Directory Assistance
functions as it appears on the LSR.

Nonrecurring Charges. USTEL shall be responsible for the payment of all
nonrecurring charges ("NRCs") applicable to resold Services (e.g., installation,
changes, ordering charges) in accordance with the appropriate tariff referenced
on Appendix A. No discount applies to nonrecurring charges.

Transfers Between USTEL and Another Reseller of GTE Services. When

USTEL has obtained an end user customer from another reseller of GTE
services, USTEL will inform GTE of the transfer by submitting a standard LSR
to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to USTEL
does not include local calling detail. However, USTEL may request and GTE
shall consider developing the capabilities to provide local calling detail in those
areas where measured local service is not available for a mutually agreeable
charge.

Procedures. An overview of the procedures for preordering, ordenng,
provisioning and billing for resold services are outlined in Appendix B, attached
hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.

"OLN". Upon request, GTE will update the database to provide Originating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenance.
Maintenance. Testing and Repair. GTE will provide repair and maintenance

services to USTEL and its end user customers for resold Services in
accordance with the same standards and charges used for such services
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provided to GTE end user customers. GTE will not initiate a maintenance call
or take action in response to a trouble report from a USTEL end user until such
time as trouble is reported to GTE by USTEL. USTEL must provide to GTE all
end user information necessary for the installation, repair and servicing of any
facilities used for resold Services according to the procedures described in the
Guide.

Specifics and Procedures for Maintenance. An overview of the procedures for

maintenance of resold services and additional matters agreed to by the Parties
conceming maintenance are set forth in Appendix B.

Seivices Avaliable far Resale:
Description of Local Exchange Services Available for Resale. Resold basic

Exchange Service includes, but is not limited to, the following elements:

(@) Voice Grade Local Exchange Access Line - includes a telephone number
and dial tone.

(b) Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) E-911 Emergency Dialing

(e) Access to Special Access Codes - e.g., 800, 888, 300

(f) Use of AIN Services (those currently available to end users)

(g) End User Private Line Services

(h) Listing of telephone number in appropriate "white pages” directory; and

(i) Copy of "White Pages" and "Yellow Pages” directories for the appropriate
GTE service area

List of Services Available for Resale. The type of Services listed on Appendix

A, attached hereto and made a part of this Agreement, are available for resale
by USTEL. Subject to the limitations on resale enumerated in this Article, any
new services that GTE offers in the future at retail to customers who are not
telecommunications camiers shall also be available to USTEL for resale under
the same terms and conditions contained in this Agreement. Additional
regulations, terms and conditions relating to the type of Services listed on
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Appendix A can be found in the appropriate intrastate local, toll and access
tariffs referenced on Appendix A and in Article IV of this Agreement. Terms,
conditions and other matters conceming rate applications, technical
parameters, provisioning capability, definitions and feature interactions
contained in such tariffs are applicable to the type of Services offered under
this Agreement and are incorporated herein by reference. Modifications to
Services listed on Appendix A shall be provided to USTEL in accordance with
GTE's practices and procedures.

Rates. The prices charged to USTEL for Local Services shall be calculated as
follows:

(1) Avoided Cost Discount shall apply to all retail services except those
services listed in Section 2.2 and Section 2.3 herein.

(2) The discount dollar amount calculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates

For resold business lines, GTE shall assess USTEL a charge for lost
contribution associated with intralLATA toll if GTE does not provide the
intralLATA toll associated with the line as specified on Appendix A.

Grandfathered Services. Services identified in GTE Tariffs as grandfathered in
any manner are available for resale only to end user customers that already
have such grandfathered service. An existing end user customer may not
move a grandfathered service to a new service location.

Access. GTE retains all revenue due from other carriers for access to GTE
facilities, including both switched and special access charges.

. Where GTE provides
access to GTE Operator Services for local and toll assistance (for example, call
completion, busy line verification and emergency interruption) and Directory
Assistance (e.g., 411 calls routed to GTE's DA operator centers) as an element
of Exchange Services offered for resale, USTEL will be billed in accordance
with Appendix A. GTE will provide its existing OS and DA to a USTEL at the
same quality and in a nondiscriminatory manner as the service GTE's end
users receive.
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5.6.1 Where Customized Routing is available and USTEL so requests,
GTE will offer unbranded OS and DA or rebranded OS and DA with
the USTEL brand. GTE will provide such unbranding or rebranding
on a switch-by-switch basis, subject to capability and capacity

Timitations. Upon receipt of an order for unbranding or rebranding,
GTE will implement within 90 Business Days when technically
capable.

5.6.2 USTEL will be billed for unbranding or rebranding and Customized
Routing. Upon written request from the USTEL, GTE will provide
USTEL with terms and conditions for providing customized routing
and branding, plus the applicable charges.

5:6.3 For those offices that USTEL has requested GTE to rebrand and/or
unbrand OS and DA, USTEL shall continue exclusively to use GTE
rebranded and/or unbranded OS and DA for the duration of the
Agreement. Live operators handling OS and DA calls from USTEL
local service customers will identify themselves as USTEL operators;
where such rebranding is not technically feasible, live operator
response will be provided on an unbranded basis. USTEL agrees to
withdraw its request for branding of OS and DA for calls that are
handled by automated systems until these systems are capable of
rebranding.
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ARTICLE VI
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

L Bona Fide Request Process.

1.1 Intent. The Bona Fide Request process is intended to be used when USTEL
requests customized Service Orders for certain services, features, capabilities
or functionality defined and agreed upon by the Parties as services to be
ordered as Bona Fide-Requests.

1.2 Process.

1.2.1 A Bona Fide Request shall be submitted in writing by USTEL and
shall specifically identify the need to include technical requirements,
space requirements and/or other such specifications that clearly
define the request such that GTE has sufficient information to
analyze and prepare a response.

1.2.2 Although not expected to do so, USTEL may cancel a Bona Fide
Request in writing at any time prior to USTEL and GTE agreeing to
price and availability. GTE will then cease analysis of the request

1.2.3 Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process the
request.

124 Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, or it will provide a detailed
explanation as to why GTE is not able to meet USTEL's request. If
extraordinary circumstances prevail, GTE will inform USTEL as soon
as it realizes that it cannot meet the ten (10) Business Day response
due date. USTEL and GTE will then determine a mutually agreeable
date for receipt of the request.

1.2.5 Unless USTEL agrees otherwise, all proposed prices shall be
consistent with the pricing principles of the Act, FCC and/or the
Commission. Payments for services purchased under a Bona Fide
Request will be made upon delivery, unless otherwise agreed to by
USTEL, in accordance with the applicable provisions of the
Agreement.
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4.2

126 Upon affirmative response from GTE, USTEL will submit in writing its
acceptance or rejection of GTE's proposal. If at any time an
agreement cannot be reached as to the terms and conditions or price
of the request, the Dispute resolution procedures described above in

“this Article may be used by a Party to reach a resolution.

1.2.7 If GTE responds that it cannot or will not offer the requested item in
the Bona Fide Request and USTEL deems the item essential to its
business operations, and deems GTE's position to ue inconsistent
with the Act, FCC or Commission regulations and/or the
requirements of this Agreement, the Dispute resolution procedures
described above in this Article may be used by a Party to reach a
resolution.

Transfer of Service Announcements. For GTE resold services, GTE shall

provide an intercept referral on behalf of USTEL. This announcement will
provide the new number of the customer and will remain in effect for the same
time period this service is provided to GTE's own end users.

Misdirected Calls. The Parties will employ the following procedures for
handling any misdirected calls (e.g., Business office, repair bureau, etc.).

To the extent the correct provider can be determined, each Party will refer
misdirected calls to the proper provider of local exchange service. When
referring such calls, both Parties agree to provide the end user the correct
contact telephone number, at no charge and in a courteous manner.

In responding to misdirected calls, neither Party shall make disparaging
remarks about each other, nor shall they use these calls as a basis for intenal
referrals or to solicit end users or to market services.

11/E911

Description of Service. Where GTE is the 911 service provider, GTE shall
provide 911 Service as described in this Section as an element of local
exchange services available for resale.

. The Parties agree to provide access
to 911/E911 in a manner that is transparent to the end user. The Parties will
work together to facilitate the prompt, reliable and efficient level of performance
that will provide the same grade of service as that which GTE provides to its
own end users.
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Updates to MSAG. It shall be the responsibility of USTEL to ensure that the
address of each of its end users is included in the Master Street Address Guide
(MSAG). Where GTE is the lead telco, GTE will accept address records
provided on USTEL's Local Service Request ("LSR"). GTE and USTEL will
work together to develop the process by which LSR errors out of the MSAG will
be handled, with appropriate cost recovery to GTE. Where GTE is not the lead
telco, GTE has no action and USTEL must establish a separate relationship
with the lead telco to submit records for MSAG validation. Where GTE is the
lead telco, it will have a copy of the MSAG and will provide a copy to USTEL
upon request at a reasonable charge.

Updates to Database. The 911/E911 database will be updated with USTEL's
end user 811/E911 information. If USTEL provides its update data to GTE as
frequently as does GTE's internal systems, the update process will be as
timely. In any case, GTE will not update the AL| database any later than one
working day subsequent to receipt of data from USTEL.

Compensation.

(a) In situations in which GTE is responsible for maintenance of the 311/E811
database and can be compensated for maintaining USTEL's information
by the 911 district, GTE will seek such compensation from the 911 distnct
GTE will seek compensation from USTEL only if and to the extent that
GTE is unable to obtain such compensation from the 911 district.

(b) Compensation to GTE for provision of services it provides USTEL
hereunder shall be according to reasonable rates developed by GTE and
agreed upon by USTEL.

Liability. GTE will not be liable for errors with respect to 911/E911 services
except for its gross negligence as addressed in applicable tanffs.

Blocking. Nothing in this Agreement shall restrict either Party from offering to
its end user customers the ability to block the completion of information service
traffic. If USTEL does not wish to be responsible for collect, third number
billed, toll, 900 and 976 calls, it must order blocking for resold lines and pay
any applicable charges. Should GTE block its end users from making 976
calls, GTE shall also block USTEL resale end users from making such calls.

. Assistance Listings Information. GTE will include listings in its

directory assistance database for USTEL end users in the same geographic
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6.1

6.2

6.3

area as GTE provides directory assistance for GTE end users as specified in
Article V, Section 3.4.

Upon request, GTE shall provide to USTEL for purposes of USTEL providing
branded directory assistance services to its local customers, within sixty (60)
Business Days after an order for such tape is received, all published DA listings
for that specific state via magnetic tape. Changes to the DA Listing Information
shall be updated on a daily basis through the same means used to transmit the
initial list. DA Listing Information provided shall indicate whether the customer
is a residence or business customer. The rate to be paid by the USTEL to
GTE will be reasonable and mutually agreed.

The Parties will not release DA Listing Information that includes the other
Party's end user information to Third Parties without the other Party's approval
The other Party will inform the Releasing Party if it desires to have the
Releasing Party provide the other Party's DA Listing Information to the Third
Party, in which case, the Releasing Party shall provide the other Party's DA
Listing Information at the same time as the Releasing Party provides the
Releasing Party’s DA Listing Information to the Third Party. The rate to be paid
by the Releasing Party to the other Party shall be no more than the direct costs
of compiling such information. The other Party shall be responsible for billing
the Third Party.

The Parties will work together to identify and develop procedures for database
error corrections.

Directory Listings and Directory Distribution. USTEL will be required to

negotiate a separate agreement for directory listings and directory distribution,
except as set forth below, with GTE's directory publication company.

Listings. USTEL agrees to supply GTE on a regulary scheduled basis, at
no charge, and in a mutually agreed upon format (e.g. Ordering and
Billing Forum developed), all listing information for its subscribers who
wish to be listed in any GTE published directory for the relevant operating
area. Listing information will consist of names, addresses (including city.
state and zip code) and telephone numbers. Nothing in this Agreement
shall require GTE to publish a directory where it would not otherwise do
SO.

Listing inclusicn in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be treated in the same manner as GTE's listings.
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Distribution. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory
coverage area at no charge.

USTEL will supply GTE in a timely manner with all required subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable GTE to perform its distribution
responsibilities.

Busy Line Verification and Busy Line Verification Interrupt. Each Party shall

establish procedures whereby its operator assistance bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services
on calls between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the call and will not
complete the call of the end user initiating the BLV or BLVI. Each Party shall
charage the other for the BLV and BLVI services at the rates contained in

Appendix A, or if there is no applicable rate listed in Appendix A, at the rates in
their respective tanffs.

SAG. GTE will provide to USTEL upon request the Street Address Guide at a
reasonable charge. Two companion files will be provided with the SAG which
lists all services and features at all LSOs, and lists services and features that
are available in a specific LSO.

Dialing Format Changes. GTE will provide reasonable notification to USTEL of
changes to local dialing format, i.e., 7 to 10 digit, by end office.

Operational Support Systems (QSS). GTE shall provide OSS functions to

USTEL for ordering, provisioning and billing that are generally available as
described in Appendix B attached to this Agreement. USTEL shall pay GTE for
access to GTE's OSS functions consistent with processes defined in Appendix

B
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of
the date first above written.

GTE FLORIDA INCORPORATED us TElr 17 /

Name_ Denald W. ME keod Name \D“c/l. M. pb’
Title VP Loeal Co ! Title Qr s den

and rn+ercaﬂﬂ¢¢+fp" - o
Date_ /1L /A7 Date_(~ -477

APPROVED &5 1C FORM BY
- L L QEyARTMeNT
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix A are based upon a 12.41% avoided
cost discount from GTE's retail rate. The attached matrix lists the GTE retail services
and the services available for resale. This attachment is subject to change resulting
from future Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including GTE's
end user surcharge)), the establishment of a competitively neutral universal service
system, or any appeal or other litigation. In addition, GTE shall assess USTEL a
charge of $.76 per line for lost contribution associated with intralLATA toll service from a
resold business line if GTE does not provide the intralLATA toll associated with the line.

USTEL shall be responsible for the payment of all nonrecurring charges ("NRCs")
applicable to resold Services. Non-recurring charges for USTEL which are not included
in the attachment to Appendix A are as follows:

Customer Service Record Research, per request $5.25
Transfer of Service Charge, per order 16.00
Initial Service Order, per order 41.50
Subsequent Service Order, per order 24 .00
Installation, per line 26.25

Outside Facility Connection Charge, per order (This charge will apply when

field work is required for establishment of a new resale service. The terms,

conditions and rates that apply for this work are described in the Company s
retail local service tariffs.)
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| |
| ; }
ST |CO |TAR SEC Rule|
_ |
FL |GTE A3y 2|
FL |GTE A3 2|
FL |GTE A3 2|
FL |GTE A3 2|
FL |GTE A3 2
FL|GTE|  A33 2
FL |GTE| A3 3
FL|GTE|  A310 1
FL[GTE|  A31 1
FL|GTE|  A3.11 1
FL|GTE|  A3.11] 1
FL|GTE| A3.11 1
FL[GTE|  A311 1
FL[GTE| — A3.11] 1
FL|GTE| A3 11 1
FL|GTE| A313 1
FL|GTE|  A31 1
FL|GTE|  A3.1 1
FL |GTE A3 1
\FL |GTE A31 1|
FL |GTE A3 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Flat Rate - PBX
- Rate Gioup 1
- Rate Group 2
- Rate Group 3
- Rate Group 4
- Rate Group 5

Message Rate - PBX
- All Rate Groups
- Additonal Local Message Charge

j Local Directory Assistance Completion

Customer Dialed Calling Card Calls - Station
Operator Assist-Calling Card-Station
Operalor ai!ss_isLCouect’Statmn

Operator Assist-Billed to Third-Station

Operator Assist-Credit Card-Station

Operator Assisl-Person to Person-All Calls

"Eat R}}gﬁ&iﬂrk Access Register Package

_- Rate Group 1
- Rate Group 2
_- Rate Group 3
- Rate Group 4
- Rate Group 5

Message Rate Network Access Register Package
- All Rale Groups

Page 5

Billing

Type

MI(
MR(
MR
Mi<t
ME<L

MRC
MRC

Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usaqe

MRC
MRC
MRC
MR(C
MRC

MRC

|
Resale :Discount‘

< - < < =< =<

=

<< << <=<=<=<

< < << =<

!

|
|

< =< << =<=<<=

Z22Z2Z2Z2ZZZ2

< < < <<

. Position i Position |

el
bl
@
m
uu
o]
GTE Florida |
I [
Retail | Avoided Resale
Rate | Cost Rate
$46.10)  §57 $40 38
$48 40 $601 $42 39
$49 60 $6 16 $43 44
$50 B85 $6 11 $44 54
352 05 6 46 545 59
i ,
$3107| $3 86 $27 21
$0.10 S001 $0.09
$0 40 $000| $0.40
$045 $0.00 $0.45
$0.75 s0.00 $0.75
$1.50 so00 $1.50
$1.50 $0.00 $1.50
$1.50 3000 '$150
$1.50 $0.00 $1.50
$3.00 $0 .00 $300
$21.76 000 $21.76
$22 84 $non $22 84
$23 41 $0.00 $23 41
$2399 $0.00 $23 99
$24 56 000 $24 56
$14 73 $0 00 $14 73
FLGTE-P.WK4

TON 13AD0a

"ON ¥3qy0

dlL-SbLOLS

dl-30d-SLTIT-L6-254




05/16/97
|| |
| !
ST |CO |TAR SEC |Rule
FL |GTE A91 4
FL \GTE A91 1
FL [GTE A9 1
FLIGTE|  A91 4
FL |GTE A9 4
FLIGTE|  A91 4
FLIGTE|  A91 4
FLIGTE| A9
FLIGTE|  A91 4
FL |GTE A9 1
FLIGTE|  A9.1 3
FL |GTE A9l 3|
FL|GTE|  A9.1f 4|
FL|GTE|  A92 4
FL|GTE| — A92 3
FL|GTE|  A92 f
FL|GTE| A312 1
FL [GTE A312 1
FL |GTE| A1330 1
Confidential and proprietary

| GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Foreign Exchange (F X) - Flat Rate - [ ocal Channel

Foteign Exchange (FX) - Local Channel
- Fust
- Additional

-F'Ofe_ogn Exchange - Interoffice Channel
- Fixed Rate - All Bands
- 1-8 Miles - Per Mile
- 9-T25 Mlles_-_ Per Mile
- Over 25 Miles - Per Mile
- Per Channel NRC - All Bands
Foreign Exchange - Bridging Equipment
Foreign Exchange - Bndging Equipment

_- Originabng MOU

| .- Terminating MOU

é-x.é:ha_ngg_o.‘;éés.s_n_:l_ heu of Biling Terminating MOUs

Foumgl:l_Ce'r\-tfgl Office - Interoffice Channel

| - Fixed Monthly Rate

- Each Airine Mile or Fraction
- Nenrecurting

éusyLma !_ntze;!-l:lpl Seivice - Local Operalor
Busy Line Verification Service - Local Operator

Inlen;.epl Mes;age on the Move (IMTM)

Page 6

| Billing = Resale EDiscount;

Type | Position | Position |

MHI

MR
NR(

MRC
MIZC
MIR(
MI(C
NRC
MiRC
NRC

Usage
Usage

MRC

MRC
Usage
NRC

Usage

lsaqe

MRC

Y

<L <L <K< <

< <

Y

Z2<Z <<= ZZ

< <

|

)2
(9]
(o]
v
0
GTE Florida |
|
Retail Avoided = Resale
Rate | Cost | Rate
$2115| 202 $18 53
|
$44500,  S000|  $44500
$152 00 000 $152 00
i
$2850,  $1s4 $24 96
3165 $0 20 $1 45
$160 $0 20 $140
$155 0 l'fl $136
$85 00 S0 00 $85.00
$3.95 $0 49 $3.46
$3100 S0 00 $31 00
$0.0559 $0 01 $0.05
$0.0481 $0 01 $0.04
$45 00 $5 5% $39.42
$26 00 $3 21 $22.77
$1.50 019 $131
$89.00 000 . $89.00
$1 50 $0 00 $150
$100 foan $1.00
$10.00 S0 00 $10 00
FLGTE-P.WK4

dl-S¥L0L6 "ON LIANOCA

dl-304-SLTIT-L6-2Sd

"ON ¥3Qu0o



05/16/97

.
|
I T
ST [CO |TAR SEC |Rule

FL|GTE| A1330
FL|GTE| A6 | 0
FL|GTE|  A65 0
FLIGTE|  A66 7
FLIGTE|  A6§ 7
FLIGTE|  A67 0
FL|GTE| A1332 6

|oTE[—At32g
"L |GTE| A13.26
. |GTE|  A132

FL
L
FL |GTE|  A13.2§
FL
FL
FL

FLI|GTE| A132§6 5
FLIGTE| A1326 6
FL|GTE|  A1326 6|
FL|GTE| A13.26 1

FL [GTE| A132

FL|GTE| A132

Confidential and proprietary

5
FL|GTE| A1326 6|
6

- IMTM Taghne

. éie:qﬂojﬁc;gmng Semvice - Opt 1 -

No Collect or 3rd Pty

_No Third Party

_ |Billed No Screening Service - Opt 3 -

NoCollect

_ |call Restriction Service

Custom Code Restriction

_|Option 1 - Residence

Option 1 - Business
Option 1 - PBX

_|Option 1 - NRC

_|Option 2 - Residence.

Option 2 - Business

Option 2 - PBX

_|Option 2- NRC

0phc;r; ;t . ﬁesndence
Option 4 - Business

Ophon 4 - PBX

Service Description

Ijnectory Listings (Non-pubhished)

|Drectory Listings (Non-lsted)

Additional Listing - Residence

Additional Listing - Business

Temporary Listing - Sublease (Minmum chaige -

Blie:l:_l No Screening Service - opt 2-

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Page 7

: Billing : Resale
Type

Mii

MR(
MR(
MR(
MR
MRC

MRC

MRC

MRC

MRC
MRC
MRC
NRC

MRC
MRC
MRC
NRC

MRC
MRC
MRC

f

"Discounll

i

| Position | Position |

Y

Z<X<<Z2Z

<

<X << <<=

< =< =<

|
|
|
|
i
}
|
|
i
|

N

=< <ZZ

=<

Z<<=< Z=<==<

< < <

|

GTE

Retail
Rate

$300

$2 00
$1.10
$095
$125
$0 95

$100
$100

$1.00

$250
$3.75
$550
$1000

$2.50
$375
$550
$10.00

$2.50
$375
3550

09 3O¥d

"ON 13A00d

Florida
Avoided Resale

Cost Rate
000 $300
$0 00 N/A
000 NIA
so2 $0 83
S0 16 $109
$0 00 N/A
$012 $0 88
$012 30 88
$0 12 $0.88
so3l|  $2.19
50 47 $3.28
$0 68 - $4.82
$0.00 $1000
031 $2 19
$047 $328
$0 68 $4 82
$0.00 $10.00
$0 31 $2.19
sn47 $328
S0 0K $4 B2

FLGTE-P.WK4

dL-SbLOLE

dlL-d404-SLTT-L6-3Sd

"ON ¥3I@AO



05/16/97
; |
(|
|
ST |CO |TAR SEC Rule
FL |GTE| A132 1
FL [GTE| A13.1 4
FL |GTE| A131 1
FL |GTE| A131 4
FL |GTE| A132 1
FL|GTE| A1336 1
FL (GTE| A133
FL|GTE| A133g 1
FL|GTE| A133§ 1
FL |GTE| A133§ 1
FL|GTE|  A133§ |
FL |GTE| A1336 1
FL|GTE| A133§6 1
FL|GTE| A1327 1|
FL [GTE| A1327 1
FLIGTE| A1327 1|
FL|GTE| Af327 i
FL [GTE| A13.27
FL|GTE| A1327 1
FL [GTE| A13.27
FL|GTE| A1327 1
FL [GTE| A1334 o0
Confidential and proprietary

. aneLmk 900 Service -

.| Pnrljlal.lnk 976 Service -
_|PrimeLink 9?6 Service -

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

- Service Description
Option 4 - NRC

Business Dral Datalink Service
Business Dial DatalLink Service
Residence Dial Datalink Service
Residence Dial Datalink Service

Establishment/Reconnection
PrmeLink 900 Semice - Change
PnmelLink 900 Service - Access Line
PnmeLink 900 Service - Transport
- 1st Minute
Each Add'! 30 Seconds or Fraction

PﬂmeLmk 900 Service - Biling/Collection

- $05-$ 50 (Per Message)

-3 51 - 2 00 (Per Message)
= 82_0_1_ -50.00 (Per Message)

. EstabkshmentReconnection
Change

- Access Line

Transpoﬂ

angl._sl_(g?_ﬁ Service -
PrimeLink 976 Service -
- 1st M M_mule
- Each Add1. | 30 Seconds
Pnrne!_mk 9?6 Senm:e Biling/Collection
-$20- S_ 59 (Per Message)
- 51-200 (Per Message)
2 Ql + (Per Message)

Establishment of TSP Service

Page 8

' Billing

Type
NIRRT

MRC
NRC
MR(
NR(

NRC
NRC
MO

Usaye

| lsage

Usage
Usage
Usage

NRC
NRC
MRC

Usage
Usage

Usaqe
Usage

Usaqe

NRC

Resale :Discount
Position | Position
Y | N
Y | Y
Y [ N
Y ‘ Y
Y N
Y N
Y N
Y | N
v N
Y [ N
Y N
Y N
Y N
¥ N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
N N

)
>
9]
tn
(s,
i
GTE florida |
| .
Retail | Avoided Resale
Rate Cost Rate
$10.00 000 $10 00
$5 00 $0 62 $4.38
$25 00 $0 00 $25 00
$2 50 $0 3] $2 19
$2500 $0 00 $2500
$325 00 $0.00 $325.00
$100 00 $0 00 $100.00
$40 00 $0 00 $£40 00
%0 10| soon $0.10
$0 045 $0 00 $0.05
$0.08 $0 00 $0.08]
$0.15 $0 00 ' $0.15
$025 s0.00 _$0.25
$32500)  S000|  $325.00
$100.00 $0.00 $100.00
$40.00 $0 00 $40.00
$007 $0.00 '$0.07
$0.035 $0.00 $004
$0.08 $0 00 $0.08
$0 15 $0 00 $0 15
$025 $0 00 $0 25
$77 00| 1000 N/A
FLGTE-P.WK4

134204
"ON d43Q¥0

"ON

dL-SvLOLE

dL-304-5LTT1-L6-3Sd



05/16/97

L e L
o bansce b
ST |CO_|TAR SEC |Rule
FLI|GTE| A1334 0

| -

FL [GTE| A132 1

FLI|GTE| A13200 6

FL|GTE| A132 1

FL |GTE| A1320 6

FL|GTE| A1320 1

FL|GTE| A1320 6

FLIGTE| A132 1

FL |GTE| A1320 6

FL|GTE| A1320 1|
FL|GTE| A1320 6

FL |GTE| A13200 1

FLIGTE| A1320 6

FL |GTE| A132 1

FL |GTE| A1320 6

FL |GTE| A13.2 1

FL |GTE| A1320 &

FL [GTE| A132 1

FL |GTE| A1320 6

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Resloration Prionty

DID-I0D
- DID 80 Numbers o1 Less
First 20 7DID Numbers
_Furst 20 DID Numbers

~ |Each Add1 DID 20 Numbers

Each Add1 DID 20 Numbers

- DID 200 Numbers or Less
First DID 100 Numbets
First DID 100 Numbers
Second DID 100 Numbers
Secona DID 100 Numbers

- Establishment Multiples of 20 DID Numbers

b ':F_lrsl 20 I?IE_)-Nurnbens

First 20 DID Numbers

| Each Add1 20 DID Numbers
_| Each Add1 20 DID Numbers

| - Each Addttional 100 DID

Numbers over 200
Numbers over 200

DID Re;erve Numbers
DID Reserve Numbers

DID Block of One Number
DID Block of One Numbet

Page 9

| Billing Resale
Type | Position

ME2(

NRC
MRC
NRC
MRC

NRC
MRC
NRC
MRC

NRC
MRC
NRC
MRC

NRC

MRC

NRC
MRC

NRC
MRC

N

<< =< < < < < =<

< < < <

- -

|
i

l

. |
Discount

Position
N

< Z<Z S & <E

<Z2<2Z

< Z

GTE Florida

Retail
Rate
$375

$550.00
$100.00

$20.00
$100.00

$450.00
$440.00
$440.00
$357.50

$440.00
$80.00
$20.00
$80.00

$55 00
$44 00

$55.00
$44 00

$20.00
$500

Avoided
Cost
000

$0.00{

$1241
$0 00
$1241

$0.00
$54 60
$0.00
$44 37

$0.00
993
$0.00
993

$0.00
$546

$0.00
$540

$000
062

Z9 dOYd

"ON 134204
"ON d3QH0

Resale
Rate
N/A

$550.00
$87.59
$20.00
$87 59

$450.00
$385.40
$440.00
$313.13

_ $440.00)
$70.07
$20.00
$70.07

$55.00
$38 54

$55.00
$38.54

$20.00
$4.38

FLGTE-P.WK4

dL-SPLOLS

dL-d0d4-SLTT

-L6-25d




€9 FoWd

05/16/97
{ . [ GTE TELEPHONE OPERATIONS HEADQUARTERS ‘ : i GTE Florida j
‘ [ RESALE PRODUCTS & SERVICES BY STATE | \ | ‘
_ [ i ’ | Billing | Resale ‘ Discount Retail | Avoided Resale
ST |CO [TAR SEC lRule[ Service Description . Type | Position ‘ Position ‘ Rate | Cost Rate
1 |lOD - First 10 trunks ‘ NRC | i g ‘ N | $55000 $0.00 $550.00
6| [IOD - Fust 10 trunks | MRC Y ;Y $308 00 $38 22 $269 78
10D - First 10 trunks - i | | ]
1 3-Year Termination Charge | NRC Y ‘ N $6,000 00 Soon|  $6,000 00
1| |IOD - Over 10 Trunks NRC : Y | N $55.00 $0 00 $55.00
6| [IOD - Over 10 Trunks MRC | Y | Y $30.80 $3 82 $26 98
10D - Fl:sl 10 trunks- | o
1 3-Year Terminabion Charge NRC | Y N $600 00 $0.00 $600 00
) §gamﬂr(_lal Verbcal Service . )
6| |Call Watng/Cancel Call Watting - Business MRC ¥ Y $5.00 $0.62 $4 38
5| |Flexble Packaging/Call Wig /Cancel Call Wig - Residence MRC Y Y $2.40 $030 $2.10
5| |can Wamng.'Cancel Call Waining - Residence MRC ¥ Y ' $4.00 $0.50 $3.50
6| |Call Forwarding-Business MRC Y Y $4.00 sosof  $350
5| |Call Forwarding-Residence MRC Y Y $250(  s031| $2.19
5| [Fleible Packaging/Call Forwarding/Residence MRC Y A\ ~$1.50 solgf 13
6| |Call Forwarding Multipath - Business MRC Y Y _$4.00 $0.50 $350
5| |Call Forwarding Multipath - Residence MRC Y Y ~ $250 3031 $2.19
6| |Speed Call 8 - Business MRC Y Y $2501 3031 ] 52,19
5| |Speed Call 8 - Residence MRC Y Y $2.50 031 $2.19
5| |Fleble Packaging/Speed Call 8 - Residence MRC Y Y $1.50 $0 19 $1.31
6| |Speed Call 30 - Business MRC Y Y $3.50 $043 $307
5| |Speed Call 30 - Residence MRC Y Y $3 50 5043 $307
5| |Flexible Packaging/Speed Call 30 - Residence MRC Y Y $2.10 $0.26 $1.84
6| |Three Way Caliing - Business MRC Y Y $4.00 $0 s $3.50
5| |[Three Way Caling - Residence MRC ¥ Y $3.50 043 $3.07
5| [Flexible Packaging/Three Way Caling - Residence MRC Y Y $2.10 5026 $184
6| |Smart Ring - Business MRC b ¢ Y $9.00 $112 $788

Confidential and proprietary Page 10 FI GTF-P WK4

{204

HITAO

Y
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dL-SbkLOLE

dl-404-SLTIT-L6-D2S5d



GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

) Service Description
Smart Ring - Residence
Flexible Packaging/Smart Ring - Residence
SMART Package 2400 - Business
SMART Package 2300 - Business
Smarter Call (30-Code) wath Smait Ring Business
Smarter Call with Smart Ring. per Line  Business
Smarter Call (30 Code), per Line - Business

BUILD-A-PAK _
Call Forwarding - Business
Three-Way Calling - Business
Speed Call - 8 Code - Business

Speed Call - 30 Code - Business
Smar Ring - Business

__|Automatic Busy Redial - Business

Automatic Call Return - Business

_|Cat Block - Business

Special Call ﬂ:cepian‘ce - Business

__|Special Call Forwarding - Business

VIP Alert - Business

K Eeino!a— (_:;i _Fj(;ma{&l;g-- BuyhesyResadence

Remote Call Forwarding - Usage Chaiges

_| Per Call Completed

Remote Call Forwarding - Usage Chatqes

| Per Minute

InContact, per Number - Basic Semvice
Flexible Packaging/inContact - Basic Service
User Schedules, per Schedule

05/16/97
| l

ST |CO |TAR SEC |Rule
FL|GTE| A1314 5
FL|GTE| A1314 5
FL|GTE| A1314 6
FL|GTE| A1314 6
FL|GTE| A1314 6
FL|GTE| A1314 6
FL|GTE| A13.14 6
FL [GTE| A1314 6
FL |GTE| A13.14 6
FL|GTE| A13.14 5|
FLIGTE| A13.14 6|
FLIGTE| A1314 6
FL|GTE| A13.14 6
FL|GTE| A1314 6
FL|GTE| A1314 &
FLIGTE| A13.14 6| |
FL|GTE| A13.14 6
FL|GTE| A1314 6
FL|GTE| A1325 7
FL|GTE| A1325 3
FL |GTE| A13258 3
FL|GTE| A1341 4
FL |GTE| A1341 4
FL|GTE| A1341 4
Confidential and proprietary

Page 11

Billing

Type |Po

Mi(

MiC
MiC
MiRC
MR(

MiiC
MiC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
Usage
Usage

MRC

MRC
MRC

|

Resale |Discount:

Y

< < < << <<

<X X< < << << << <

< < <

sition | Position |

<< <=<=<=<=<

<< << << <=<=<=<=

< <

<

<< =<

e

T

(%]

m

[+a1

=

GTE Florida |
Retail  |Avoided | Resale
Rate Cost Rate

$6 00 074 $526
$3 60 $0 45 $315
$8 95 $111 - $784
$7 00 $0 87 $6.13
$12 95 $1 6l $1134
$1195 $1 48 $10 47
$9.95 $1 23 $8.72
$320 $0 40 $2 80
$£320 3040 $2 .80
$2 00 $0 25 $1.75
~ $280 $0 35 $2.45
$3.00 $0.37  $263
$4.80 $0 60 - %420
$4.80 S060| $4.20
$3.20 $0 40 $2.80
$2.40|  s030 $2.10
$4.80 so6n|  $4.20]
$3.20 $0.40 $2.80
$16.00 N $14.01
$0.04 $0.00 $0.04
$0 02 $0 00 $002
$9 00 $112 $7.88
$540 $0 67 $4.73
$2.00 $0.25 $1.75

FLGTE-P WK4

"ON 13A00a

dL-SPLOLE

dL-404-SLTT1-L6-25d

HIQHO

"ON




05/16/97

ST [CO |TAR SEC |Rule
FL|GTE! A1341 4
FL [GTE| A1341] 4

F |GTE| A1341 4|
FL|GTE| A1341] 4|
FL|GTE| A1341 4
FL|GTE| A1341 4|
FL|GTE| A1341 4|
S R I N
FL|GTE| A13.14 6
FL|GTE| A1314 5
FL |GTE| A1314 5
FL|GTE| A13.14 6|
FL|GTE| A1314 6|
FL|GTE| A13.14 5
FL |GTE| A1314 5/
FL|GTE| A131 6|
FL|GTE| A13.14 6|
FL|GTE| A1314 5|
FL|GTE| A13.14 5|
FL|GTE| A13.14 6|
FL|GTE| A13.14 5| |
FL|GTE| A13.14 5|
FLIGTE| A13.14 6
FL |GTE| A131 5
FL [GTE| A131 5
FL |GTE| A13.1 6
FL [GTE| A131 5
FL [GTE| A13.1 5
FL [GTE| A13.1 6
Confidential and proprietary

i Fienble Packaging/Caller Access Codes

_|cCLASS Vertical Services

_|Flexible Packaging/Automatic Busy Redial - Residence

) Flemble Packagtng}Aulumahc Call Retu:n - Residence

) F!eaublo Packagngl(:al Block Residence
_|Special Call Acceptance - Busmess

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

. _ Service Description :

Flexible Packaging/User Schedules :
Selective Call Acceptance, per List i

Flexible Packaging/Selective Call Acceptance
_Caller Access Codes, per Code

InConlac! Package, per Package
Flexible Packaging/inContact Package

Automatic Busy Redial - Business
|Automatic Busy Redial - Residence

Per Activation Automatic Busy Redial
Aulornatlc Call Return - Business
Automatic Call Return - Residence

Per Activation Automatic Call Return
Call B-Iuck Business
Cal Bbck Res&dence

Special Cal Acceptance - Resudence

Flexible Packaging/Special Call Acceplance - Residence
§pega! Call Forwarding - Business

Special Call Forwarding - Residence

Flexible Packaging/Special Call Forwarding - Residence
VIP Alert - Business

VIP Alert - Residence

Flexible Packaging/VIP Alert - Residence

Call Tracing Service - Business |

Page 12

Type
MiC
MIRC
MRC
MRC
MRC
MR
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MR
MIR(

MIC.
MIR(

Blllmg l Resale
| Position

<< << <<=

B R R I R e e e e R e I A S

' Discounl
[ Paosition

|
|
|

< < << =<=<=<

<< << << << << << <<=

\

o
hod
&
[0,
w
GTE florida |
Retail | Avoided | Resale
Rate Cost Rate
$120 3015 $1.05
$2 00 $0 25 $175
$120 $015 $1.05
$1.00 $012 $088
$0 60 soa7 $053
$12 00 $1 49 $10.51
$7 20 S0 %Y $6 31
$6.00 $0 74 $5 26
$5.00 062 $4.38
$300,  s0i7, $263
$075 000 $0.66
$6 00 $0 74 $5.26
$500 062 $4 38
$300 $037 $263
$0.75 $0.09 ~ $0.66
$4 00 $0 50 $3.50
$3.00 $037 $2.63)
$1.80 $0 22 $1. 58|
$3.00 $0 37 $263
$2 00 $0.25 $175
$1.20 $0 15 $105
$6.00 $0 74 $5.26
$500 $0 62 $4 38
$3.00 037 $263
$4 00 $0 50 $3 50
$3 00 $017 $263
$180 $0 22 $158
$6 00 S0 74 $5 26
FLGTE-P.WK4
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ST |CO
FL |GTE|
FL|GTE|
FL |GTE

Confidential and proprietary

|
|

TAR SEC
A13.14
CA1314
T A3

|
||
|
Rule

| smancan PAK 4400 -

) Caler ID- Name and Number -

DD DN DD N DN

| - Rate Group 4

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Call Tracing Service - Residence
Call Tracing Service-Business - Per Activation
Call Tracing Service - Residence - Per Aclivation
Caller-ID-Number - Business
Caller ID-Number - Residence
Flexble PackagmgtCallel ID-Number - Residence
Anonymous Call Rejection (ACR.) - Business

7 Ancljyjnpus Qal Rejection (ACRJ) Residence

Flexible Packaging/Anonymous Call Rejection  Residence
Residence

SmartCall PAK 4900 - Residence

Caller ID-Name and Number - Business

Residence

Flembie Packaging/Caller ID-Name and Number - R sisdence

-_ Exlensoun Semce Local Channel

- Rate Group 1
Raie » Group 2 ]
- Rate Group3 o

| -Rate Group5

Extension ¢ Semce Interoffice Channel
- Bm«n Contmguous Central Offices
Between 'Noncontiguous Central Offices,
per 14  Mile

| E Manmum Charde

- Not routed through a co . per 1/4 mile

Dupiicate Bill Charges

Page 13

| Billing |

Type
Mist
Usage
Lisage
MRC
MR
MRC
MRC
MRC
MRC
M
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC

MRC
MRC

Resale
| Position Posmon
Y Y
Y ; Y
Y | Y
Y ‘ Y
Y ‘ Y
Y ’ Y
Y ‘ Y
Y ' Y
Y i Y
Y | h
Yy | v
Y | Y
Y h
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y

Dnscount '

el
b=
&
(4,
o
GTE Iflorida
Retail Avoided | Resale }
Rate i Cost Rate
$500 $062 $4 38
$3 50 $043 $307
$3 50 $043 $3.07
$10 00 $124 $876
$7 00 $0 87 $6 13
8420 $0 52 $368
$3.00 $017 $263
$3.00 0217 $263
$180 $0 22 $1.58
$8.75 $1 09 $766
$13 25 $1 064 $1161
$1150 $143 $1007
$7.95 $0.99 $6.96
$4.77 $0.59 $4.18
$933|  s116]  $8.17
$10.23 $127 $8.96
$10.68 $133 8935
$11.18 $139 %979
$1163 $1 44 510 19
$4.20 $0.52 $368
$1.25 $0.16 $1.09
$26 10 $324 $22.86
$125 016 $1.09
FLGTE-P.WK4

"ON 1EA20a

dl-S¥kLOLSE
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05/16/97
!
|

- |
ST |CO |TAR SEC |Rule
FL |GTE| A1351 0
FL|GTE| A13 0
FL |GTE| A1Z_3; 0
FL |GTE|  A13 0
FLIGTE| Af37 0
FLAL_G’[E A137 o0
FLIGTE| A137 0
FL |GTE A137 0
FLIGTE| A137 0
FL |[GTE A13. 0
FLIGTE| A137 1
FLIGTE| A137 7
FLIGTE|  A137 1]
FLIGTE[ A137 7
FLIGTE| A137 1
FLIGTE| A137 7|
FL |GTE|  A13. 1
FLIGTE|  A137 7
FLIGTE| A137 1]
FLIGTE| A137 7
FLIGTE| A13.7] 1]
FLIGTE| A137 7
FL |GTE A13. 7
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

) Service Description
- Previous Month - Residence
- Previous Month - Business
- 3 Months or Older - Residence
- 3 Months or Order - Business

i Spécnai Bim_g Services
| - Machine Tape Records

- WATS Message Delail - Preparation
- WATS Message Delal - Msg Chaige

) __-quqll'vig:_ly_al Punch Cards - Per card (minimum charge is 36 00)
_| - Special Biling Numbering Plan

- Each Group 20 stations/codes
- Minimum Charge

Instant Cafl Accounting
- Dedicated ICA
- Dedicated ICA

_| -Oalupica

= 1-100 stations

| -1-100 stations

- 101 - 200 stations
- 101 - 200 stations

- 201 - 350 stations
- 201 - 350 stations

|- 351- 500 stations

- 351 - 500 stations

_-501+ stations

_-501+stabons
Night, Sunday, Holiday Service

Page 14

! ‘ |
Billing  Resale IDiscount|

Type
Mk
SR
M
NRC

MRC
MRC
MRC
| MRC

MRC
MRC

NRC
MRC

NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC

. Position | Position

ZZ = Z &L B

< =

€€ <€ << << =<=<

|
|

= Z Z2ZZ2Z ZEZEZ

< Z

<<Z<XZ<X<Z<Z<Z

o
:I':,‘t
m
[+a]
-]
GTE Florida
Retail Avoided | Resale
Rate Cost Rate
$3 50 $0.00 N/A
$4 50 $0 00 N/A
$4 50 $000 N/A
$6 00 10 00 NIA
$45.00 $0.00 NA |
$45.00 soo0|  NA
$0.01 $0.00 NIA |
$0.05 $0 00 NA
~ $260 $000|  N/A
$26.00 soo0]  NIA |
$2,00000|  Sovo| $2,000.00
$1,000.00( SsI124.10 $875.90
$200.00  soo0|  $20000
$50.00 $6.21 $43 80
$400.00 $0.00 $400.00
$150.00 $IR 62 $13139
$600.00 $0.00 $600.00
$26000 $3227|  $227.73
$800.00 $0.00 $800.00
$370.00 $4592 $324.08
$1,000 00 $0.00/  $1,00000
$500.00 $62.05 $437.95
$4 00 $0 50 $3.50
FLGTE-P.WK4

"ON L3AJ0d

dl-SPLOLE

=054 "ON ¥3gHo

T-L6

-d04-SLT

dl




05/16/97

ST |CO |TAR SEC
FLIGTE| A13.1
FL|GTE| A131
FL[GTE|  A13.12
FL[GTE| A13.1;
FL|GTE| A13.1
FL |GTE| A13.12

Rule

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

) ) Service Description
Community Fire Reporting

Fire Alarm Common Equipment

Fire Alarm Common Equipment

Fire Alarm Common Equipment, 5-Yr Termination

_|Supplemental Equipment

Supplemental Equipment

_|Supplemental Equipment, 5-Yr Termination

Mobdle Radio Link Usage Detai

|Break-In Rotary Group

- Common Eqgpt 1-10 Lines
Each Add1 10 Lines

% Blealc In Rotary Group

Reslncied Sent-Paid Service
Reslncted Sent-Paid Service

Name.fAddless Semce Regular

!Jar_r_\_el_l_\gé_res_.s Service, Bulk

7 Enha_t_u:ed Service Prowdels (ESPs) Services

Call Forwarding, Busy Llne—Fmed Per Line Arranged
Call Forwarding, No Answer Fixed, Per Line Arranged
Cd Forwarding, Busy!Nu Answer- Fmed, Per Line Arranged

_|Message Waiting Indication-Audible, Per Line Arranged
_ |Forwarded Call Information-Intraoffice, Per Line Arranged
| Daia Link Termmahon Per Data Link Arranged

Data Link Termination, Per Data Link Arranged
Queuing, Per Line or Trunk Arranged

Confidential and proprietary

Page 15

' Billing |
i Position

Type

|
|
| NRC
| MRC
NRC
MRC

MRC

MRC
MRC
NRC

NRC
MRC

Usage
Usage

MRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC

i

Resale

Z < € < < < <

< < < < <

<< << << <

|
Discount

Position |

2 ZZZZZZ

< < Z2 <<

<<Z<<=<=<=<

GTE Florida
Retail l Avoided
Rate : Cost
$11.00 $0 00
$28.00 $0 00
$7500 $0 00
$27 50 $0 00
$17.50 30 00
$75.00
$6.00 $0 00
$12.95 $161
$9.90
$15.00 S000|
$14.95
$2.50 5031
$0.75 $0.09
$4 50 $0 56
51 25 016
$1.25 $0.16
$1.50 S0.19
$0.50 $0.06
$1.00 $0.12
$500 00 $0.00
$250.00 $3103
$150 $019

$000|

$123]

$000|

|

Resale |

Rate

$11.00
~$28.00

$1.09
$1.09
$1.31
$0.44
$0.88
$500.00
$218.98
$1.31

FLGTE-P.WK4
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O |TAR SEC [Rule

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
User Transfer, Per Line Arranged
Customer Conlroflable Ringing, Per Line Arranged
Message Waiting Indication-Audible Ring Burst, Per Line Arranged
Enhancgd_Caﬂ Transler, Per Trunk, Per Customer

; Enhanced Call Transfer, Per Trunk

ESP Package 1

~ |ESP Package2

N_arg Transpo 1 Sevce/Business

L Alarm T(nnsporl Semnice/Business
) Alarm Transporl Service/Residence

Alarm Transport Service/Residence

_|Alarm Transport Service Line

Alarm Transport Service Line
Alarm Transport Service Line/Port
Alarm Transport Serice Line/Port

~ |Customized Number Service/Business

__|Customzed Number Service/Business

gﬂlmed Number Service/Residence

| |video Connect Service

Type . Broadcast Quaity

_|Type |, Broadcast Quaty, 1 Year

Type |, Broadcast Quakty, 3 Year

_|Type |, Broadcast Quality, 5 Year

Type |, Broadcast Quality, 7 Year
Type Il, Broadcast Quahty, Transmit & Recewe
Type lI, Broadcast Quality, Transceve

Type I, Broadcast Qualty,

Page 16

Billing |

Type
MiRC
MRC
MRC
NRC
MRC
MRC
MRC

NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC

NRC
MRC
NRC

NRC
MRC
MRC
MRC
MRC
NRC
NRC

|

| Resale ‘Discoum
i Position Position ]
Y Y
Y Y
Y Y
Y N
Y Y
Y Y
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y ¥
Y N
Y N
Y Y
Y X
Y Y
Y Y
Y N
Y N

GTE f!orida :
Retail | Avoided
Rate Cost
$1.50 $0 19
$0.50 $0 06
$100 $0 12
$2500 $0.00
$19.00 $2 36
$2 00 30 25
$2.75 $034|
$7000(  s000|
$900,  s112
$50 00 $0 00
$6.00 $0.74
$90.00 $0.00
$34 00 $4 22
$50000  s000
$100 00 $1241
$20.00 $0.00
' $2.00 $025|
$10.00 $0.00
$1,20000|  $0.00
$1,040.00/ S$12906
$980.00| $121.62
$930.00 $11541
$890.00( SIi045
$1,100.00 $0.00
$2.200 00 000

Resale

Rate
$1.
$0.44
$0.88
$2500
$16 64
$175
$2.41

~ $70.00]
5788
$50.00
$5.26
$90.00
$29.78
~$500.00
 $87.59

$20.00
$1.75
$10.00

$1,200.00
$910.94

~ $858.38
$814.59
$779.55
$1,100 00
$2,200 00

FLGTE-P WK4
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| |

b
- l
ST|CO |TAR SEC [Rule

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
- Transmit & Recewe, 1 Year
- Transcewe, 1 Year
- Transmit & Receive, 3 Year
- Transcewe, 3 Year
- Transmit & Recewe, 5 Year
- Transcerwe, 5 Year
- Transmit & Recewe, 7 Year
- Transceive, 7 Year
Co'rnmer’mial Quality, Type |
- Transmﬂ & Recewe, st System
- Transmit & Recewve, Add1 System
- Transmit & Recewve, 1st System, 1 Year
- Transmit & Recewe, Add1 System, 1 Year
. Transmﬂ_&_Recave_ 1st System, 3 Year
- Transmit & Receive, Add1 System, 3 Year

y -'Transmq& Recewe 1st System, 5 Year

- Transmit & Recewve, Add1 System, 5 Year
Transm@& Receive, 1st System, 7 Year
- Transmit & Receive, Add1 Syslem, 7 Year

o Commmcsa! Qualty, Type Il

Transcewe

Transcewe 1 Year

Tlanscewe 3 Year
- Transcewe 5 Year
- Transceive, 7 Year

_|Business Quality - Type |

Transcewe
Tlanscewe 1 Year
Tlanscelve 3 Year

FL|GTE| A1338 4
FL|GTE| A1338 4
FL |GTE| A1338 4
FL|GTE| A1338 4
FL|GTE| A1338 4
FL|GTE| A1338 4
FL|GTE| A1338 4
FL|GTE| A1338 4
FL |GTE| A1338 1
FL|GTE| A1338 1
FL|GTE| A1338 4
FL|GTE| A1338 4|
FLIGTE| A1338 4|
FL|GTE| A1338 4|
FL|GTE| A1338 4|
FL|GTE| A1338 4
FLI|GTE| A1338 4|
FL|GTE| A1338 4
FL|GTE| A1338 1
FL|GTE| A1338 4
FL|GTE| A1338 4|
FL|GTE| A1338 4
FL|GTE| A1338 4
FL|GTE| A1338 1
FL |GTE| A1338 4
FL|GTE| A1338 4
FL|GTE| A1338 4
Confidential and proprietary

- Transceive, 5 Year

Page 17

Btlllng
Type
MRC
MRC
MRC
MR
MiR(
MRC
MRC
MRC

NRC
NRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC

4

Discount

Resale ‘
Posmon Position
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y N
Y N
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y N
Y Y
Y Y
Y Y
Y Y
Y N
Y Y
Y b
Y Y

GTE

Retail

Rate

$1,500 00
$2,045 00
$1,450.00
$1,93500
$1,400 00
$1.83500
$1,340 00
$1,750 00

$950.00
$450 00
$940.00
$490.00
$880.00
$460.00
$830.00
$435.00
$790.00
$410.00

$2,200.00
$1,695 00
$1.595 00
$1,495.00
$1.410.00

$1,500.00
$1,460.00
$1,370 00
$1,290.00

-lorida

| Avoided
Cost
$180 15
$253 78
$179.95
$240 13
$173 74
$227 72
$106 29
£217 18

$0 00
$0 .00
$1166S
$00 81
$109 21
$57 09
$103.00
$53 9%
$9R 04
$50 88

$0.00
$21035
$197 94
$IRS 53
$174 98

$0.00
SIRLIY
s17002
$160.09

Resale

Rate
$1,313.85
$1,79122
$1,270.06|
$1,694 87|
$1,226.26
$1,607 28
$1,173.71
$1,532 83

$950.00
$450.00
$823.35
$429 19
$770.79
$402.91
$727.00
'$381.02
$691.96
$359.12

$2,200.00

$1,484 65
$1,397.06
$1,309.47

$1,235.02

$1,500.00
$1,278 81
$1,199.98
$1,129.91

0L 3OovNd

"ON 1L3MD0d
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CO |TAR SEC {Rule
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

L Service Description
- Transcewe, 7 Year
Business Qualty, Type |l
- Transceive
- Transceive, 1 Year
- Transcewve, 3 Year
- Transcewe, 5 Year

| - Transcewve, 7 Year

Video Connect Access Port
Video Connect Access Port

\;;c_!_e;:_v_Cunnect Transporl
_ - Broadcast Qualty, Type |

- Broadcast Quality, Type I
_- Commercial Qualtty, Type |

' ;:Ciognmefcial Quality, Type Il

Video Connect Service Utiization

_|Video Connect Quad Spitt

Image Plus Stll Frame
Image Plus Stll Frame

_- &uslu_r-n_]?outmg Senvice, Type |

Custom Routing Senvice, per ine

_ Quslpfp_'Rouhng Service, per ine

-2-50knes
- 51-100 hnes

| - 101-500 nes

- _501_-1 .000 kines
- 1,001 plus
Rearrangement Chaiges, System

Page 18

| Billing |

Type
M

NR(
MIRt
MIR(
MIR(
MR(

NRC
MRC

Usage
Usage
Usage
Usage
Usage
Usage
NRC
MRC

NRC
NRC

MRC
MRC
MRC
MRC
MRC
NRC

Resale
Position
Y

<< << << << << ==<=<=<=

< < €<=

|

 Discount

| Position
Y

<< < =<Z

< Z

<Z<<<=<=<=

22

Z<<<=<=<

;,J
3]
m
~J
=
GTE Florida
Retail l Avoided Resale
Rate Cost Rate
51.2200‘3'| £151 40 $1,068 60
52,200 (}0[ $O 00 $2.200 0{_]
$1.500 00 $IRG 1S $1,313 85
$1.390 00 $172 50 $1,217 50
$1.310 00 $162 57 $1,147 43
$1.24000| $IS3R8| $1,08612
$100 00 $0 00 $100.00
$100 00 $12 41 $87 59
$37.50 $4.65 $32.85
$56.22 $6. 98 $49 24
$37.50 $4 05 $32 85
$56.22 $6 98 $4924
$1593 $19% 313.9_5
$48.70 36 04 $42.66
$160.00 $0.00 $160.00
$265.00 $32 89 $232.11
$150 00 $0.00 $150.00
$2 .00 $0 00 $2.00
$3.00 $037 $2 63
$2.70 034 $2 36
$2 40 $0.30 $2.10
$2.10 $0 26 $1.84
$175 $022 $1.53
$72 00 $0 00 $72.00
FLGTE-P WK4

"ON 13A00d
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05116/97
| | GTE TELEPHONE OPERATIONS HEADQUARTERS ; GTE Florida |
i L RESALE PRODUCTS & SERVICES BY STATE | | * f
| | | Billing = Resale !Dhcounl Retail |Avoided | Resale
ST|CO [TAR SEC | Rutei ) Service Description | Type | Position ‘ Position Rate | Cost Rate
FL |GTE A13 39 1| |Rearrangement Charges. per number [ R ¥ : N $2 00 $0 00 $2 00
FL |GTE| A13 34 1] |Custom Routing Service, Type i NRC | Y | N $185 00, $000 $185.00
1| [Custom Routng Servce, Type Il per ine | NRC Y [ N $4 50 $0 00 $4 50
Custom Routing Service, Type Il per line . |
4| | -2-101nes | MRC | Y Y $8 25 s1n2 $723
4] | -11-50nes | MRC | Y ¥ $8 00 5099 $7 01
4| | -51-100hnes MRC ¥ Y $7.75 $096 $6 79
4] | -101-250 lines MRC Y Y $7.50 $093 $6.57
4] | -251-500knes MRC ¥ Y $7.25 $0.90 $6 35
4 | -501 plus ines : MRC | Y Y $7.00 S087] $6.13
1] |TrunkMuttine Hunt, System NRC Y N $80.00 $0 .00 $80.00
1 Tlunk!MuItina Hunt. Per Number NRC Y N $4 50 so 00 ' _ -$4'59—1
1| |Group Charges NRC Y N $17.00 $0 00 $17.00
1| |Time of Day/Day of Week NRC Y N $16.00 $0.00 $16.00
‘3| [Time of Day/May of Week, pet number Usage Y Y - $0.40 3005 1 $0.35
_ 1| |Percentage Redirecting NRC Y N $16.00 $0.00 $16.00
3| |Percentage Redirecting, per number Usage Y Y $0.30 $0.04 $0.26
1] [Incoming Number 1D NRC Y N $75.00 $0 00 $75.00
3| [incoming Number 1D, per Number Usage Y Y $0.30 $0 04 %026
1| |Flexible Call Forwarding, System NRC Y N $168.00 s0 0o $168 00
1 Ffemﬁe cal Forwarding, per ine NRC Y N $2.00 000 $2.00
__|Flexible Call Forwarding, per ne .
4 -5.50 lines MRC Y Y $3.00 $0 37 $263
4| | -51-100kines MRC Y Y $2.70 $034 $236
4| | -101-500 nes MRC Y Y $2.40 $0.30 $2.10
~ 4; | -501-1000 tnes MRC ¥ ¥ $2.10 $0 26 $1.84
4 - 1001 plus bnes MRC l Y [ Y $175 s022 $153
1| [Line/DID Rearrangement, System NRC | Y [ N $72 00 S0 00 $72.00
1| |Line/DID Rearrangement, Per Numbet I NRC Y N $2 00 $0 00 $2.00
1| |Time of Day/Day of Week Redirection NRC Y N $16.00 $0.00 $16 .00

Confidential and proprietary Page 19 FIGTF.-P Wk4
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05/16/97
[ | GTE TELEPHONE OPERATIONS HEADQUARTERS
| RESALE PRODUCTS & SERVICES BY STATE
ST |CO |TAR SEC |Rule _ Service Description
FL (GTE A133g 4 ) Time of Day/Day of Week Reduechon per number
FL |GTE| A13.39 1| |PINNumber Change
: __;__ _____: :_ E -_ C__:usiom ﬁbﬁféwaled Daling
FLIGTE| A1342 1| [Tert
FLI|GTE| A13.42 1| [Ter2
FL [GTE| A1342 1| |Ter3 __
FL |G GTE | _A1342 1| [Tierd
FL |GTE| A13.42 3| |usage, First t Minute
FL [GTE| A13.42] 3| [Usage, Each Addl Minute
: ) B : Secretanal Semca In- Dlalmg
FL |GTE| AB.2l 1| [Per 100 Numbers
FL[GTE[ — ABZ 6| |per 100 Numbers
Ceee— B
FL |GTE A4T 1] Nelwg@:_&e_s_s_Estabhshment -Residence
FL |GTE A4.7 1| |Network Access Establishment-Business
FL |GTE A4.7 1| |Network Access Change-Residence
FL|GTE| A4T7 1| |Network « Access Change-Business
FL |GT GTE AT 1] Central_ Offica Line Connection-Business
FL[GTE| — A47 1 __|Central Office Line Connection-Residence
FLIGTE|  A47 1 Prermaj\_ﬂsﬂ_ Residence
FL |GTE A4.7 1| |Premise Visit - Busmess
FL |GTE A47 1| [Telephone Number Change/Business & Residence
FLIGTE| A47 1 Reslorapgt_o_[_SeMcelBusmess & Residence
FL|GTE|  A47 1| |Seasonal Service EstablishmentBusiness & Residence
o _ GTE'Lron'g Distance Service
Confidential and proprietary Page 20

' Billing |

Type
MIRC
NRC

NRC
NRC
NRC
NRC
Usage
Usage

NRC
MRC

NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC

Resale _Discuun!i
| Position  Position |
Y Y
¥ N
Y N
Y N
Y N
Y N
Y Y
Y Y
Y N
X Y
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N

e

T

&

:,

GTE !florida |

Retail Avoided | Resale
Rate Cost Rate
$0.35 $0 04 1$0.31
$24.00 $0 00 $24 00
$25,000.00 $000[ $25,000.00
$15,00000|  $000| $15,000.00
$8,000.00)  $0.00] $8,00000
$4,50000|  $000| $4,500.00
$0.07|  s001|  $0.06

~ $0.03 3000 ~ $0.03

- $300.00|  $0.00]  $300.00|
$115.00| s$1427 $100.73|
$2000|  50.00(  $20.00]
$33.90|  s0.00|  $33.90]
$11.00( 5000  $11.00]
$1400|  s000| $14.00
$35.00 $0.00| 335 00
$35.00 30.00| 53500“
$35.00 “$0.00 1$35.00
$3500 $0.00 $35.00|
$9.00 $0.00  $9.00
$18.00 $0.00 $18.00
$18.00 $0 00 $18.00

FLGTE-P WK4

Micy:telelef

"ON d30

"ON

dl-SbLoLE

dl-404-SLTT-L6-354d
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| |
| i

ST CO_fARsec|ame
FL [GTE A1BS 3
FL|GTE| A1BS 3
FL|GTE| Al8Yy 3
FL|GTE| A188 3
FL|GTE|  A1B§ 1
FL|GTE| A188 1
FLIGTE|  A1B9 1]
FL|GTE|  A18 !
FL |GTE| A18.10 3
FL|GTE| A1810 3|
FLI|GTE| A1810 3
FL|GTE| A1810 3
FL|GTE, A181Q 3
FL|GTE| A18.10 1
FL|GTE| A18.1Q9 1}
FL|GTE| Af81Q 1
FL |GTE| A1810 1
FL|GTE| A1810 1
FL|GTE| —Ai81q 3|
FL[GTE| A1810 3
FL|[GTE| A18.10 3
FL|GTE| A1810 3
FL |GTE| A1810 3
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

] Service Description
Peak Penod - All Calls, 1st Minute
Peak_ Penod - All Calls. Add1 Minute
Off-Peak Penod - All Calls, 1st Minute
Off-Peak Penod - All Calls, Add1 Minute
Directory t_-\gsqu_ance
Directory Assistance, Call Completion

] Vanﬁcahon_

Interrupt

One _E-a;y-l-)m:e Plan - Residence

) Easy_;.:‘,mggl_?ian for Business
_|Inibal 18 Seconds - Peak

Each Add1 6 Seconds - Peak
Inttial 18 Seconds - Off-Peak
Each Add1. 6 Seconds - Off-Peak

E;t;y_fef@'!g—bon, 1 Year

Early Termination, 2 Year
Early Termination, 3 Year
Eartly Termination, 1 Yr Mijl_b-l;enan!
Early Termination, 3 Yr Multi-Tenant

E;SV éqwngs i-‘lat Rale Plan for Business
Month-to-Month

|Month-to-Month

1 Year Term
1 Year Term

2 Year Term

Page 21

GTE Florida
~ Billing Resale : Discounli Retail Avoided |
Type | Position | Position | Rate Cost
Usage Y | Y i $0 19 $002
Lisage | Y | Y $0 19 S002
Usage | Y | Y $0 11 3001
Usage | Y Y $0 11 001
|
Usage | Y N $0 40 $0.00
Usage | Y N $0 45 s000
|
Usage | Y N $1.00 $0.00
Usage ‘ Y N %0 50 10 00
\
Usage ‘ h Y $0.150 SO O1RG
‘ |
|
lIsage l Y Y $0 057 00071
Usaqge | Y Y $0 019 $00024
Usage Y Y $0.033| 300041
Usage Y Y $0 _011 00014
NRC Y N $100.00 $0 00
NRC Y N $200.00 $0.00
NRC Y N $300.00 $0.00
NRC Y N $50 00 $0.00
NRC Y N $150.00 $000
MRC Y Y $500 062
Usage Y i Y $0 180/ Som23
MRC Y ; Y $5.00 $0.62
Usage Y Y $0170,  soo211
MRC Y Y $5 00 062

bL 3FOWd
13A20d

"ON

dL-SbLOLE

dL-303-SLTT1-L6-2Sd

Resale
Rate
$0.17
$017
$0.10
1$0.10

'$0.40
$0 45

$100
$0 50

$0.1314

$0.0499
$0.0166
$0.0289
$0 0096
$100.00
$200.00
$300.00

$50.00
$150.00

$4 38
$0.1577
$4 38
$0 1489
$4 38

FLGTE-P.WK4

ic{ag-{e)

‘ON ¥
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l |
ST |CO |TAR SEC |Rule|
FL|GTE| A1810 3
FLIGTE| A1810 3
FL|GTE| A1810 3
i |
| |
FL |[GTE, A1811 3
FL|GTE| A1811] 3
FL|GTE| A1811 3
FL |GTE| A1811 3
FL |GTE| A1811 3
FL|GTE| A18.11 3
FL |GTE| A1811 3
FL|GTE| A18.11 3
FL [GTE| A1811 3
FL|GTE| A1811 3
FL|[GTE| A1811 3
FL [GTE| A1811 3
FL [GTE| A18.11] 3
FL [GTE| A1B11] 0
FL|GTE| A18.11 ©
FL |GTE| A1811 ©
FL|GTE| A18.11] 3
FL |GTE| A18.11 3
FL|GTE| A18.11 3
FL|GTE| A18.11 3
FL |[GTE| A1811 3
FL |GTE| A1811 3
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
2 Year Term
3 Year Term
3 Year Term

Conference Connections
- Unassisted
= Standard Rate Penod, 1st 15 Minute
- Standard Rate Penod, Each Addl Minute
_' - Economy Rate Penod, 1st 15 Minute
- Economy Rate Penod. Each Addl Min
- Operalor Assisted
_- Standard Rate Pernod, 1st 15 Minute
- Standard Rale Period, Each Add! Minute
_- Economy Rate Penod, 1st 15 Minute
- Economy Rate Period, Each Add1 Min
Broadcas! Conference
1-800 _'I'eiec_opiefem:e Semvice, per port, per minute
Notfication - U S /Canada/Carinbbean
Notification - International

] Monnonnd,:Each 15 Minute
| Tape and Handiing, Reg Mail - plus charges

Tape and Handling, Express Mail
Tape and Handling, Express Mail, International - plus chaiges
Time and Charges - U S /Canada/Caribbean

|Time and_C.harTQes-lnternahonai

Polling ‘

Question and Answel

Dral Out Operalor Assistance

DID Conference Connections Lease

6-3.000 minutes

Page 22

' Billing

Type
Lisaqge
MR(

LIsage

lisare
llsage
Usage
tisage

lIsage
Usaqge
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
lIsage
lsage
Usage
Usage
lIsage
UUsaqe

Usage

| |
Resale Discount
| Position | Position |

Y
¥
Y

< < << <

<< << <C<ZTZZ << <<<=<=<=<=

<

Y
Y
Y

<< <L <222 << << <<<<< =<=<=<<<

<

GTE Florida |
Retail  Avoided = Resale
Rate | Cost Rate
$0160 S0 0199 $0.1401
$500 3062 $4 38
$0 150 s$o0IR6 $0.1314
$0 50 $0 06 $0 44
$0 08 00| $0 07
$0 36 $0 04 $032
$0 06 $001 $005
$0.66 $0 08 13058
$0.08 $0 01 $0.07
$0.46 3006 5040
$0 06 001 $0.05
$0.08 $0.01 8007
$0.12 $0.01 $0.11
$1.70 5021 $149
$11.00 $137 $9.63
$15.00 5186 $13.14
_ $500 $0.00 NIA
$1000 $0.00 NIA
$500 $0.00 NIA
$5.00 $062 $4 38
$1500 $1 86 $13 14
$40.00 $490 $3504
$50.00 $6 21 $43.80
$3 00 $0 17 $263
$240 00 $29 7% $210 22
FLGTE-P.WK4

SL 3ID¥Wd

13Mo0d
"ON ¥30d0

‘ON

dL-SvL0L6

dl-404-SLT1-L6-35d



05/16/97
|
l
.
ST |CO |TAR SEC [Rule|
FL|GTE| A1B11] 3
FL |GTE A1B.11 3
FL |GTE A18.11 3
FLIGTE|  A194 3
FLIGTE| — A194 3
FL|GTE|  A194 3
FL|GTE| A194 3
]
3
3
-3
=Sl
3
3
3
3
3.
‘-3.-—
- 3 -
_3 -
3
__3 -
—
—f-
30
3._
3
Confidential and proprietary

|

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
3.001-6,000 minutes
6,001-9,000 minules
9.001+ minutes

ou TWATS éomp!ex
OUTWATS, Simple
800/888, Complex
800/888, Simple
OUTWATS IntraLATA

0-10 hours-Day

0-10 hours-Evening

0-10 hours-NighUWeekend

10 1-25 hours-Day

10 1-25 hours-Evening

| 10 1-25 hours-NightWeekend

25 150 hours-Day

) 125 1:$Qj|qug::Even|ng

251-50 hpuyg-NighlfWeekend
|50 1-80 hours-Day

50 1-80 hours-Evening

| 50 1-80 hours-NightWeekend
_{Over 80 hours-Day

Over B0 tl;_JI.IIS_-_E\feﬂ_lﬂg

: Over 80 hours-NightWeekend

“|Bo078BE-STATEWIDE

0-10 hours, Day

| 0-10 hours, Evening

0-10 hours, NightWeekend

10 1-25 hbms, Day

Page 23

' Billing  Resale  Discount
Position | Position |

Type
Hsage
Lisage

isonge

MR
MIL(
MR(
MRC

Usage
Usage
Usage
lIsage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage

Usage
Usage
Usage
Usage

Y
Y
¥

<< << << << << =< ==<=<=<

< < < <

|

v
Y
Y

D R R T T

< < < =<

GTE Florida f
Retail I Avoided I Resale
Rate | Cost Rate
$360 Goi $44 68 $31532
$454 00 350 W $397 66
$48000| 35957|  $42043
$3800, 47 $33 28
$37 45 $4 65 $32.80
$38.00 $472 $3328
$37 45 $4 65 $32.80
$12.13 $151 $1062
$8.37 $104 $7.33
$485 $0.60 $4.25
$11.03 $137 $966
$761 3094 $6.67
$4 85 30 60 $4 25
$9 93 5123 $8.70
$6.85 $0 85 $6.00
$4.85 $0.60 $4.25
$8 82 5109 $7.73
$6.09 $0.76 $5.33
$4.85 $0.60 $4.25
$7.72 $0.96 $6.76
$532 $0.66 $4.66
$4 85 $0.60 $4.25
$12.21 $1.52 $1069
$8.64 $107 $7.57
$500 $062 $4.38
$10.74 $133 $9.41
FLGTE-P WK4

9. 39vd

L3Ad0d
"ON d3CQ¥0

dl-S¥L0L6 "ON

dL-d0d-SLT1T-L6-2Sd
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ST|CO !TAR SEC !Rule
FL |GTE A19
FL [GTE A19

FL [GTE|  A19.

FL |GTE A19.

3
3
3
3

— B S — = 3 -

FUIGTE|  A194 3
3
3
3
3
3

’ } ] GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

Service Description

10 125 Fiours, Evening
101-25 hour_s, NightWeekend

125 1-50 hours, Day
25 1-50 hours, Evening
25 1-50 hours, Night/Weekend

50 1-80 hours, Day

50 1-80 hours, Evening

50 1-80 hours, Night/Weekend

J Over 80 hours, Day

Qvefisp _hpurg Evening

_|Over BO hours, Night/Weekend

r:tet;or_k ;\z_:cé%s Establishment

Network Access Change )

Central Office Work Charge
_ New Lme Connection Charge
] Premises Visit

Fout-Wne Tctrrunahng Anangernent

Muve-Nalwolk Access

- ane-Plemsos Visit

Conversion to 4-Wire Term Arrangement

__|PIC Change - Initial Line

PIC . Change - Additional Lme

Confidential and proprietary

Sklmplisrg[\@;g Premises Work
| -Schedule 1
- Schedule 2

- Schedule 3

‘_ Premises Work - Install 4-Wire Term Anangement

Access Line Extensmn Fust (Diff Premises)

Access Line Extension, Fust (Diff Building)

Page 24

Billing |

Type
tisage
Usage
Usage
Usage
Usagye
Usage
Usage
llsaqge
Lisage
Usage
Usage

NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC

Usage
Usaqe
Usage
NRC
MRC
MRC

Resale 'Dlscounl
| Position | Posmon |

<< << <X

<< <K< <<

< < < =< =<=<

<< << << << < <<

<~<<ZZZZ

Z2Z2Z2ZZ22Z22Z2Z22Z2ZZ

GTE Florida

Retail

Rate
$7 54
$5 00
$9 16
$6 41
$500
$8 46
$592
$5.00
$7.72
$5.48
$5.00

$35.00
$12 50
$19.50
$31.50
$19.00
$17.00
$12.50
$19.00
$85.75
$11.00

$3.00

'$9.00
$1025
$1175
$10.00
$2500

$9 25

b

>

&

~J

~J

'i Avoided = Resale
Cost Rate

$0 94 $6 60
$0.62 $4.38
$1 14  $8.02
$0 80 8561
$0.62 $4.38 |
$105 $7.41
$0.73 $5.19]
$0 62 ”3@
$096 '$6.76
$0 08 - $4.80
$0 62 $4.28
$0 00 $35.00
$0.00 $12.50
soon|  $19.50
~S0.00[ $31.50
so00|  $19.00
$0.00 $17.0 00
$000|  $12.50
$0.00 ~ $19.00
$000|  $85.75
$0.00 '$11.00
$0.00 $3.00
$0.00 . $9.00]
$0.00 $10.25
$0.00 $11.75
$0.00 $10.00
$3 10 $21.90
$1.15 $8.10
FLGTE-P.WK4
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I , | | | GTE TELEPHONE OPERATIONS HEADQUARTERS i : ‘ GTE florida | | w3

RESALE PRODUCTS & SERVICES BY STATE | | _ g =

| - | Billing | Resale Discount Retail Avoided | Resale 3

ST [CO |TAR SEC |Rule _ Service Description | Type | Position | Position Rate Cost Rate [

FL|GTE|  A19.4 2| |AccessLine Extension Fust (Dl £ xchange) ‘ MiRC | Y Y $25 00 $310 $21.90 §

| { 1

CentraNet Basic Service Use & User Reslichions May Apply i L g
) N __ :au'poﬂ TéiéphoneSennce ‘ ) ;— N
FL|GTE|  A122 2| | 1st20 Statons | MRC Y Y /$8.90 $110 $7.80
FL|GTE| A122 2 Next 30 Stations | MRC Y Y $25.85 $321 $22.64
FL|GTE|  A122 2| | Next50 Statons MRC Y Y $21.15 5262 $18.53
FL|GTE|  A122) 2| | Next200 Statons | MRC Y Y $1565 $194 $13.71
FLI|GTE|  A122 2| | Next600 Stations | MRC | Y Y $1280|  $159 $11.21
FLIGTE|  A122 2| | Over900 Stations ' | OMRC | Y Y $12.15 $151 $10.64
e 1;7_ ) _____ ] ﬁlfp&ﬁﬁxghaﬁﬁéAccessCharge ' . ) o
FLIGTE|  A122 2| | 1st20 Stations MRC Y Y $34.16 $4.24 $29.92
FL|GTE|  A122 2| | Next30 Stations MRC Y Y - $8.97 S ~ $7.86
FL|GTE|  A122 2| | Next50 Statons MRC Y Y $560 3069 . $491
FL|GTE|  A12.2 2| | Next200 Stations MRC Y Y $540| 3067 = $4.73
FL|GTE|  A122 2| | Next600 Statons MRC Y Y $4.76 059 %417
FL|GTE|  A122 2| | Over 900 Stations MRC Y Y ' $3.02 $037) $285
FLIGTE| ~ A122 2| [Extension Station Lines MRC Y Y $3.80 $0.47 $3.33
FLIGTE|  A122 2| [intenor Station Lines MRC Y ¥ $9.75 $121 $8.54
FL|GTE|  A122 6| [ATS-Call Forwarding-Vanable MRC Y Y $2.25 3028 $1.97
FLI|GTE|  A122 6| [ATS-Call Wating - Call Hold MRC Y Y $4.50 $0 56 $3.94
FL|GTE|  A122 6| [ATS-CaliHold MRC Y ¥ $2.25 $0.28 $1.97
FLIGTE|  A122 6| |ATS- Speed Caling MRC Y Y $2.85 3035 $2.50
FL|GTE| A122 6| |ATS-CallPickup MRC Y Y $2 .55 3032 $2.23
FL|GTE|  A122 1| |ATS- Station Feature Rearrangement NRC Y N $7.00 000 $7.00

~ CentraNet Data Base Changes

Confidential and proprietary Page 25
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||
ST CO |TAR SEC IRule}
FL|GTE|  A126 |
FLIGTE|  A126
FL|GTE| A2 1
FL|GTE|  A12 1
FLIGTE|  A12§ 2
FL|GTE| A12§ 2
FL|GTE|  A126 2
FLIGTE| A12§ 2|
FL|GTE| Af2§8 2
FLIGTE|  A12§ 2
FL |GTE| A12 2|
FLIGTE| A12§ 2
FL|GTE| Al2§ 2
FL|GTE|  Al2§ 2|
FL|GTE|  A12§ 2|
FL|GTE| A12§ 2
FL|GTE| A28 2
FL|GTE| Af12§ 2
FL|GTE| Af2§ 2
FL|GTE| _ A12§ 2
FLIGTE| ~ Af2§ 2
FLIGTE| A12§ 2|
FL [GTE| A12§ 2
FL [GTE|  A12§ 2
FL|GTE| A126 2
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

- Major Softward Additions
- Routine Software Change
- Minor Software Change

- Main Station Activation

CentraNet Local Line

e 25 Monlh to-Month Contract
- 26- 50 Month to-Month Contract

CentraNel Local Line

- 2-25 12 Month Contract
- 26-50 12 Month Contract
- 51-100 12 Month Contract

- 101-200 12 Month Contract
- 201-500 12 Month Contract
SUT 750 12 Month Contract

- 751+ 12 Month Contract

-_ CenlraNet Local Line

-2-2536 Momh Contract
25_51] 36 Month Contract

- 51-100 36 Month Contract
- 101-200 36 Month Contract
- 201- 7§90736 Month Contract

: 501_7.‘10_36 Month Contract
- 751+ 36 Month Contract

CenlraNel Local Line

El 51 190 6]]_ Monl’n Cont:acl
1!12(!9_6_(}_Month Contract
- 201-500 60 Month Contract
501 750 60 Monlh Conlract

- 751+ 60 Month Contract

CenlraNe!‘Local Line

Page 26

|
| Blilmg | Resale Discounl
Posatlon l Position

| Type

| LR

| NRC
NRC
NRC

| MRC
MRC

MRC
| MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

Y

Y
Y
Y

<< << €< <€ <=

< < < =< =<

(<4< <<€ <AL < X< ZZZZ

€ € - =€

GTE Florida
Retail Avoided
Rate Cost

$100 00 $0 00
$50 00 $000
$2500 $0 00
$1500 $0 00
$12.00 $149
$11.50 $1 43
$11.50 $143
$11.25 3140
$11.00 $137
$10.50 $130
$1050 $130
$10.50 $130
$10 50 $130
$11.25 $140
$11.00 $137
$1050 $130
$10.25 $127
$10.00 $124

$9.75 $1 21

$9 50 Y E

$10 25 $127
$10 00 $1 24

$975 5121

$9 50 $1IR

$9 25 $1H1s

Resale
Rate
$100 00
$50.00
$2500
$1500

$1051
$1007

$10.07
$9 85
$9.63
$9 20
$9.20
$9.20
$9.20

$9.85
5963
7$920
$898
$876
$8 54
$832

$8.98
$8.76
$8.54
$8 32
$8.10

FLGTE-P.WKA4

6L 3Dvd
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|

| ‘.
|ST|CO [TAR SEC lRuIe
FL |GTE A12 2
FL [GTE| A126 2
FL [GTE| Af2 2
FL (GTE| mzq 2
FL |GTE A126 2
FL|GTE|  A12§ 1|
FL|GTE| Ai26 6
FL [GTE A126 6
FL|GTE| Al2§ 1
FL|GTE| A12§ 4|
FL |GTE A126 4
FL |GTE| A126 4|
FL|GTE| A128 4|
FUIGTE[  ~At2g 4| [
FLIGTE|  A126 4|
FLIGTE|  Ai2g 4|
FLIGTE|  A12§ 4| |p
FL|GTE|  A126 4|
FL |GTE A126 4|
FLU|GTE| A12§ 4|
FLIGTE| ~ A12§ 4|
FL|GTE| A126 4|
FL|GTE| — A12§ 4
FL|GTE|  A126 1
FL [GTE| A126 4
Confidential and proprietary

- 51-100 B4 Month Conliact

- 101-200 84 Month Contract
- 201-500 84 Month Contract
-501-750 84 Month Contract
- 751+ 84 Month Contract

Analog CenlraNet Contract Main Station

) ) Dlg(al CénlraNel Month-to-Month Access

Digital CentraNet Month-to-Month Access

_|Digtal CentraNet Contract Access

Digud CenllaN et Channel Capability

- B-Voice/CSD
- B- Packel

| -D-Packet

_|PAK1000 Per Station

PAK2000 Per Station
PAK3000 Per Station

_|Analog. A!tendan!  Feature Package

CentmNe! CCLASS (1-25 Lines)
Cen_ilatjl_et_ggLASS (26-50 Lines)

_CentraNet CCLASS (51+ Lines)
CenlraNel CCLASS (System Maximum)

- D|glla| MBKS Basic Package

Digital MBKS Basic Package

Service Description

Ahalog_(—lg-nlraNet Month-to-Month Man Station
Analog CentraMNet Month-to-Month Main Station

GTE TELEPHONE CPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Page 27

Billing |

Type
MR
Mt
Mi:C
MR
M

NI
MiR(
M

NRC
MRC
MRC

MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
NRC
MRC

Resale :Discounll
Position | Position |

Y | Y [

Y Y

Y | ¥

Y | Y

Y o N |

Y \ : 4 l

Y Y

Y N

Y Y

Y b g

Y Y

Y ¥

Y Y

Y Y

{

Y |y

Y ‘ Y

Y j Y

Y | Y

Y Y

Y ¥

Y Y

Y | ¥

Y N

Y Y

)

&

t

w

o

GTE Florida
Retail i Avoided Resale
Rate | Cost Rate

$1000,  $124 $8 76
$975  $12I $8.54
$950,  $I1I8 $8.32
$925  $115 $8 10
$900, %112 $7 88
$1500)  so00 $15.00
$4 00 $0 50 $350
%4 UG; $0 50 $3.50
$50 00 $0.00 $50.00
$16 25 $202 $14 23
$16 25 $202 $14.23
$200{  s025| $175
'$1250 3158 $1095
$10000  S1241 $87 59
$500 $0 62 $4 38
$250  soM $2.19
$275| S04 $2.41
$4 00 $0 50 $3 50
$7500 $9 31 $6569
$500 $0 62 $4 38
$4 50 $0 56 $394
$4 00 $0 50 $3.50
$400 00 $49 04 $350.36
$25.00 $0.00 $25.00
$6 50 S0 81 $569

FLGTE-P.WK4

"ON 134204
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1 ] 5
ST|CO |TAR SEC |Rule|
FL |GTE A12 1
FL |GTE A126 4
FL |GTE A126 1
FL |GTE A126 4
FL |GTE A12 1
FL |GTE| A12 4
FL|GTE|  Af12 1
FL |GTE A12 4
FL [GTE|  A12. 1
FL |GTE|  A12 4
FL |GTE|  A12 1
FL|GTE| A126 4
FL|GTE| A126 6
FLI|GTE|  A12 1
FL |GTE A126 6
FL|GTE| A128 6
FL [GTE|  Af12 1
FLIGTE| A12§ 6
FLIGTE|  A12g§ 1
FL|GTE|  A12 6
FLIGTE|  A12 !
FL|GTE| A12¢ 6
FL|GTE| A126 1
FL|GTE| A128 6
FL|GTE|  A12§ 1
FLIGTE|  A126 6
FL |GTE A2 1
FL|GTE| A12§ 6
FL|GTE| A12¢ 6
FL|GTE|  A12 1

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Digtal MBKS Deluxe Package
Digital MBKS Deluxe Package
Dhgtal MBKS Senes 3000 Deluxe Package
Digital MBKS Senes 3000 Deluxe Package
CSD_ 1DQO Package
CSD 1000 Package
CSD 2000 Package
CSD 2000 Package
X 25 Enhancement
X 25 Enhancement
Attendant Package (Digital)
Attendant Package (Digital)

__|Paging/Public Address Access

P_agngPubllc Address Access Install NRC
Limited Automatic Call Distibution (ACD)
Conference Cafling (6 or 8 Port)

) Conference_CalIng (6 or B Port) Install NRC

Musuc'o‘n Hgld Interface

_|Music on Hold Interface Install NRC
_|Attendant Data Link Console Interface

Attendant Dala Link Console Interface Install NRC

| Attendant Flexible Night Answer
|Attendant Flexible Night Answer Install NRC

Attendant Identification Multiple Directory Numbeis
Attendant Identificaton Multiple Directory Nuinbets Install
Attendant Pre-Determined Night Answer

_|Attendant Pre-Determined Night Answer

Sient Monitar
Attendant Universal Night Answer

Attendant Universal Night Answer Install NRC

Page 28

 Billing " Resale | Discount
Type | Position  Position

(1R}

MI(

IR

MRC
MR

MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC
MRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC

Y

R T A A A e A A I s

Z<X < Z A ZAZ <L Z<XZXZLXLZL<C<ZCZ<Z<Z<Z=<Z

GTE Florida
Retail | Avoided
Rate | Cost

$2500| $0 .00
$8 50 $105
$2500/ $0.00
$12 50 3155
$1500 $000
$3 00 $0 37
$15.00 $0 00
$500 062
$1500 $0 00
$5.00 $062
$100.00 $0.00
$30 00 $In
$40 00 $496
$25.00 $0 00
$0 30 004
$40 00 $4 96
$100 00 $0 00
$25.00 $3in
$4 00 000
$7000 $R 60
$200 00 $0 00
$0.75 $0.09
$39.50 o0
$070 s
$1.45 $000
$0.10 so0l
$39 50 S0 00
$7500 $9 31
$0 20 o002
$525 $0.00

8 3OVd
13H20a
‘ON d¥3ado

‘ON

dL-SbLOLE

dl-404-SLTT-L6-25d

Resale
Rate
$2500
$7 .45
$25.00
$1095
$1500
$263
$1500
$4.38
$1500
$438
$100.00
$26.28
$35.04
$25.00
$0.26
$3504
$100.00
$21.90
$4.00
$61 31
$200.00
$0.66
$3950
$061
$145
$009
$39.50
$6569
$0.18
$525

FLGTE-P.WK4




05/16/97
.
: |
ST |CO |TAR SEC lRule
FL (GTE| A12§ 6
FL |GTE A126 1
FL |GTE| A126 6
FL|GTE| A126 1
FL|GTE| A126 6
FL|GTE| A12§ 1
FL|GTE| A126 6
FL|GTE| A12§ 1
FL |GTE A28 6|
FL|GTE| A2 1
FL|GTE|  A12 6
FL|GTE|  A12 1
FL |GTE|  A12 6
FL|GTE| A126 1
FLIGTE|  Al2§ 6
FL |GTE| A2 1
FL [GTE A126 6
FLIGTE|  A12§ 1
FLIGTE|  A126 6
FLIGTE|  Af2§ 6]
FL|GTE|  A126 6
FL|GTE|  A126 6|
FL|GTE| A12§ 6
FL|GTE| A12§ 1
FL|GTE|  A12§ 1|
FL |GTE|  A12§ 6
FL|GTE| A1286 6
FL [GTE A12 1
FL |GTE A126 6
FL|GTE|  A128 6
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

- Service Description

Authonzation Codes
Authonzation Codes Install NRC
Automatic Route Selection
Automatic Roule Selection Install NRC
Code Call Access
Code Call Access Install NRC

T-1Access

T_-_1 _ﬁc_cgssllstall NRC

1F oreign | _E;ghangefF co

FX/FCO Install NRC

WATS Termination

‘WATS Termination Install NRC
800/888 Service Access
800/888 Service Access Install NRC
Tie Line Access
Tie L_ina Access Install NRC
Additional Number
ETSICCSA

_|eTsiccsa

Call Tracing

Speed Call 30

VIP Alet

Recorded Announcement

Recorded Announcement INSTALL NRC

_|Second and Third Recorded Announcement

Second and Third Recorded Announcement
Dictation Access and Control

Dictation Access and Conliol INSTALL NRC
Preferential Hunting, per line

Prionty Queuing, per System

Page 29

Type
MR
(NIRLS
MR(
NRC
MR
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC
MRC
MRC
MRC
NRC
NRC
MRC
MRC
NRC
MRC
MRC

' Billing |
| Position

Resale

Y

P T T T e

Discount
Position

€< AL Z << ZZ A LX< LX< Z<XZRZLXZ<XKZ<LKZ<XZZ<ZX

o

3

1

@

[}

GTE florida |
Retail lAVOided : Resale
Rate Cost Rate
$0 30 S0 04 | $0 26
$300, $0 00 $300
$0 35 $0 04 $0.31
$150 00 $0 00 $150.00
$25 00 $310 $2190
$25.00 $0 00 $25.00
$100.00 $1241 $87.59
$100 00 so00|  $100.00
$20.00 $2 4% ~ $17.52
$50.00 $0 00 $50.00
$1.50 $019 $1.31
$100 00 $0 00 $100 00
$1.50 3019 $1.31
$100.00 soon|  $10000
$20.00 $248 $17 52
$50.00 $0 .00 $50 00
$2.00 $0.25 8175
$50.00 so00|  $50.00
$20.00 $2 48 $17.52
$6.00 $0 74 $5.26
$0 30 $004 $0.26
$4.00 $0 S0 $3.50
$40 00 $4 96 $35.04
$145.00 $0.00 $14500
$50 00 $0.00 $50.00
$35.00 $4 34 $30.66
$40.00 $4 96 $35.04
$2500 $0.00 $2500
$0 30 004 $0.26
$0.30 004 $0 26
FLGTE-P WK4

13A00d
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05/16/97
, | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida |
.| RESALE PRODUCTS & SERVICES BY STATE | | ; l
- . | | Billing  Resale Discount Retail |Avoided | Resale

ST |CO |TAR SEC |Rule, - Service Description . Type | Position | Position Rate  Cost | Rate
FL|GTE|  A126 6| |Propnelary SetInterface MR Y ‘ ¥ | $500 3062 $4.38
FL [GTE|  A12 6| |Stop Hunt, per System | MRC Y | Y | $100 012 $0.88
FL |GTE A2 6| |Terminal Make Busy, per system [ MRrRC ¥ : ¥ $1.00 $012 $0.88
FL |GTE __Aiza 6| [Caller ID-Number, per ine (1-25 Lines) | MRC | Y Y $6.00 $0 74 $5.26
FL|GTE|  A12 6| |Caller ID-Number, per hne (26-50 Lines) | MRC Y ¥ $4 50 $0 56 $3.94
FL|GTE|  A126 6| |Caller ID-Number, perhine (51+ Lines) MRC | Y Y $2.00 5025 $175
FL[GTE|  A126 6| |CallerID-Number, per customer group (1-25 Lines) MRC | Y Y $25.00 $i10) $21.90
FL GI@ A126 6| [Caller ID-Number, per customer group (26-50 Lines) MRC | Y Y $50.00 3621 $43.80
FL|GTE| A126 6| |Caller ID-Number, per customer group (51+ Lines) MRC Y Y $10000, s1241 $87.59
FL [GTE|  A12. 6| [Caller ID-Name and Number. per ine (125 Lines) MRC ¥ Y $7.00 $0 R7 $6.13
FL|GTE|  A126 6| [CallerID-Name and Number. per hne (26-50 Lines) MRC Y Y $5 50 $0 68 $4.82
FL|GTE| A126 6| [CallerID-Name and Number, per lne (51+ Lines) MRC Y ¥ $400, S0 50 $3 50
FL|GTE|  A12 6| |Caller ID-Name and Number, per customer group (1 25 Lines) MRC ¥ Y $90 00 stz $78.83
FL |GTE _”__A‘IZ. ~ 6] |Caller ID-Name and Number, per customer group (26 50 Lines) | MRC b { Y $180.00 $22 34 $157.66
FL |GTE|  A12 6| |Caller ID-Name and Number, per customer group (51+ L ines) MRC Y Y $360.00 $44 08 $315.32
FL [GTE|  A126 6| [Circuit Switched Data Connect MRC ¥ Y $1.00 $012 $0.88
FL|GTE|  A126 6, |CSD Closed User Gioup MRC ¥ ¥ ~ $1.00 so12|  soss
FL|GTE|  A126§ 1| |PresetConference NRC Y N $100.00 sooof  $100.00
FL|GTE| A126 6| [PresetConference MRC Y Y $40.00 $496|  $35.04
FL|GTE| ~ A129 6| |Customer Moves & Changes (CMAC) 1 - 100 Lines MRC Y Y $14000| $1737|  $122563]
FL|GTE|  A129 1| [Customer Moves & Changes (CMAC) 1 - 100 Lines NRC Y N $190.00 $0 00 $190.00
FL [GTE|  A12 6| |Customer Moves & Changes (CMAC) 101-200 Lines MRC Y Y $180 00 223 $157.66
FL [GTE|  A12 1] |Customer Moves & Changes (CMAC) 101-200 Lines | NRC Y N $350.00 $0 00 $350.00
FL [GTE|  A129 6| |Customer Moves & Changes (CMAC) 201-500 Lines MRC Y Y $265.00 $3289 $232.11
FL|GTE|  A12! 1| |Customer Moves & Changes (CMAC) 201-500 Lines NRC Y N $800.00 $0 .00 $800.00
FL|GTE| A12 6| |Customer Moves & Changes (CMAC) 501-1500 Lines MRC Y Y $435.00 $53UR $381.02
FL |[GTE|  A12 1| |Customer Moves & Changes (CMAC) 501-1500 Lines NRC Y N $1.850 00 shon) - $1,850.00
FL |GTE|  A12 6| [Customer Moves & Changes (CMAC) 1501+ Lines MRC Y Y $655.00 38129 $573. 1
FL|GTE|  A12 1| |Customer Moves & Changes (CMAC) 1501+ Lines NiC Y N $3,500 00| soon|  $3,500.00

Confidential and proprietary Page 30 FLGTE-P WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

CentraNet Managemen! Systems
CenlraNet Management Systems

ACD Feature Package - Pet ACD Line
ACD Feature Package - Per ACD Line
ACD Feature Package - Pet Multipoint Line
ACD/MIS Addl Queue Slots
ACD/MIS Add1 Queue Slots
ACD/MIS Call Promplts

ACD/MIS Call Prompts

ACD/MIS Call Vectonng

ACD/MIS Call Veclonng

MIS Datalink

MIS DataLink

Direct Agent Access

Niam :Sg_at;_én__Télmlnaled as PBX

) MLMoc;?n _(ienllaNel Location Code/

El‘tEﬂ;IO_ﬂDlﬂﬂg Plan

Service Estabshment
2.25 Stations

~26-50 Stations
51-100 Stations
101-200 Stations
201-500 Stations
501-750 Stations
751+ Statons

05/16/97
J ]
L |
ST CO |TAR SEC JRule'
FL |GTE A128 1
FL |GTE AI_ZG‘ 6
FL [GTE| A121 6
FL |GTE| A121 1
FL|GTE| A1210 6
FL|GTE| A1210 1
FL|GTE| A1210 6
FL|GTE| A1210 1
FL|GTE| A1210 6
FL|GTE| A1210 1
FL|GTE| A1210 6
FL|GTE| A1210 1
FL|GTE| A1210 6
FL |GTE| A1210 6
FL |GTE| Al12§ 6
FL|GTE| At12.11] 1
FL|GTE| A12.11] 1
FL|GTE|  A12.11] 1
FLI|GTE| A1211 1
FLIGTE| At12.11] 1
FL |GTE| A12.11] 1
FL|GTE| A12.11 1
Confidential and proprietary

Month-to-Maonth

Page 31

' Billing  Resale
Position

Type

NRC
MIR(

MRC
NIRC
MRC
MR

MIC
IR

MR
NI

MIRC
NRC
MiRC
MRC

MRC

NRC
NRC
NRC
NRRC
NRC
Ni(

NRRC

< <

< << << << <<= L <<

< < € << =< <

iDiscounti
| Position |

< Z

€< € Z<XZ2<Z<Z<Z

-

TR REEETER

o
3
es]
=Y
GTE Florida |
Retail i Avoided [ Resale
Rate Cost Rate
|[ $1,500 00 soon|  $1,500 00
$100 012 $0 88
|
‘ $24 50 $304 $2146
$50 00 $000 $50 00
$36 75 $4 50 $32 19
$2500 $0 00, $2500
$2 50 $0 31 $2 19
1 $100 00 S0 00 $100 00
$150 00 M ERD $131 39
$100 00 1000 $100 00
$1000 St 2 $8 76
$25.00 $0 00 $2500
$7500 $9 1] $65 69
$2 00 $025 $1.75
$42.04 $s22{ 83682
$120 00 $0.00 $120.00
$147 00 $0 00 $147 00
$17500 1000 $175.00
$22000 000 $220 00
$27500 $0 00 $27500
$342 00 $0 00 $342 00
$420 00 000 $420 00
[
FLGTE-P.WK4

"ON 1ZH00d
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05/16/97
] |
| | |
]
I - ';
ST |CO |TAR SEC Rule|
FL IGTE A2 11 2|
FL |GTE| A1211 2|
i
FL|GTE| A1211 2
FL |GTE| A1211 2
FL |GTE| A1211 2
FL|GTE| A1211 2
FL|GTE| A1211] 2
FL \GTE| A1211 2
FL [GTE| A1211 2
FL |GTE| A1211] 2
FL|GTE| A121Y 2/
FLI|GTE| A1211 2
FL |GTE| A12.11 2
FL |GTE| A1211 2
FL|GTE| A1211 2
FL|GTE| A1211 2
FL |GTE| A1211] 2
FL|GTE| At1211 2
FL|GTE| At1211] 2
FL|GTE| A12.11] 2
FL|GTE| A1211 2
FL|GTE| Af12.11] 2
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS

2.25 Statons
26-50 Slalions

12 Months éontract
2-25 Statons
26-50 Stations
51-100 Statons
101-200 Stations
201-500 Stations
501-750 Stations
751+ Statons

36 M;nth; !:-_o_ntlact
2-25 Statons
26-50 Stabons
51-100 Stations

~101-200 Stations
201-500 Stabons

| 501-750 Statons

751+ Stations

60 Months Contract
51-100 Stations
101-200 Stations
201-500 Stations
501-750 Statons
751+ Slations

Gd M&nths Cunltacl

51-100 Stations

" RESALE PRODUCTS & SERVICES BY STATE

Service Description

Page 32

' Billing |

Type
MH(
MIRC

MR
MRC
MR
| MRC
| MRC
MRC
i. MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC

Discount

|

|
|
|
|
|
|

Resale ;
Position Position :
Y ; Y
Y i Y
[

Y L W
Y | Y
Yy | v
Y Y
Y Y.
Y | Y
Y \ Y
v |
Y Y
Y Y
Y. Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y

o
>
G
m
w
wm
GTE Florida )
i -
Retail | Avoided | Resale
Rate | Cost Rate
$2500,  $3 10 $21.90
$3500)  $434 $30 66
;
$20 00 $2.48 $17.52
$30 00 372 $26.28
$50.00 36 21 $43.80
$75.00 $9 31 $65.69
$9000| s1117 $78.83
$10500( $1303 $91 .97
$120.00 $14 89 $105.11
$15.00 $1 86 $13.14
$25.00 $310| $21.90|
$45.00 $558)  $39.42
$70.00|  $86Y|  $61.31]
$85.00{ 1055 $74.45
$10000{ $1241 $87.59
$115.00 $1427 $10073
$40.00 $4.96 $35.04
$65.00 807 $56.93
$80.00 $9.93 $70.07
$95.00 $IL 7Y $83 21
$110.00| $1365 $96 35
$35.00 $4 34 $30 66
FLGTE-P.WK4
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05/16/97
|

- . | i
/ST |CO |TAR SEC |Rule|
IFL |GTE| A1211] 2
FL|GTE| A1211] 2
FL [GTE| A1211 2
FL|GTE| A1211 2
FL|GTE|  A12.11] 1
FL |(GTE| Af1211] 1
FL |GTE| Af211] 1
FL|GTE| A1211 1
FLI|GTE| At1211 1
FL [GTE[ A1211 1
FL |GTE| A12.11 1
FLI|GTE| A1211 1
FLIGTE|  Af211 1
FL|GTE| A1211 1
FU[GTE| “At21] 2
FL|GTE| Af2.11] 2
FL|GTE| At12.11] 2|
FL|GTE| At12141] 2
FL |GTE| A1211 2
FL [GTE| At1211] 2
FL |GTE| A12.11] 2
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

| 101-200 Statiens

201-500 Statons
501-750 Stations
751+ Stations

Addtions or Changes
Per Location

3 Per Change, _1_5! 25 Numbers

Per Change, Each Add1 Number

Mgﬂi&«;—aﬁﬁp-ﬁoﬂable Extension Diahing Plan
Senvice Establishment
2-25 Stations
26-50 Stabons
'51-100 Statons
101-200 Stations
201-500 Stations
| 501-750 Statons

| 751+ Stabons

ﬁ:;qﬁ!o;ﬁoglﬁ Contract
225 Stations _

_26-50 Stations

55 M;\I'h_s?c_n_ﬂracl

| 2-25 stations

26-50 Stations
'51-100 Stations
101-200 Stations

201-500 Stations

Page 33

Billing = Resale
Type  Position  Position |

M
M
[SIEL]
MR

NR(
MNRC
NRC

NRC
NRC
NRC
NRC
NRC
NRC
NRC

MRC
MRC

MRC
MRC
MRC
MRC
MRC

Y

Y
Y
Y

< < <

~< < < < < << <<

< < < < <

'Discount

2ZZZZZ2Z Z2ZZ -« < < <

=< =C

<< <<=

GTE Florida
Retail l Avoided :
Rate Cost

$60 00 £7 45
$7500 931
$90 00 MR
$105 00 $13 0
$57 50 $0 00
$48 00 $0.00
$0 80 $0.00
$120.00 $O00]|
$147 00 S0 00
$175.00 $0 00
$220.00 $0.00
$275.00 $0 .00
$342 00
$42000 000
$2500 $3 10
$35.00 $4 34
$20.00 $248
$30.00 $372
$50.00 $6 21
$7500 $9 131
$90 00 $1L17

so00|

98 3OVWd

"ON 13x00d

"ON IO

Resale
Rate
$52 55
$65.69
$78 83
$91 97

$57 50
$48.00
$0.80

$120.00
$147 00
$175.00
$22000
$275 00
$342 00
$420.00

$2190
$30.66

$17.52
$26.28
$43.80
$65.69
$78 83

FLGTE-P.WK4

dLl-S¥FLOLE
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l \ GTE TELEPHONE OPERATIONS HEADQUARTERS

05/16/97
|
ST CO |TAR SEC ;Rulel
FL|GTE| A1211 2|
FLIGTE| At1211 2|
&
FL |GTE| A1211 2
FL|[GTE| A1211 2
FL [GTE| Af1211 2
FLI|GTE| A1211 2
FL|GTE| At1211 2
FL |GTE| Af211 2
FL |GTE| Af1211 2
FL|GTE| A1211 2
FL |GTE| A1211 2
FL [GTE| A12.11 2
FLI|GTE| At1211 2
FL |GTE| _At1211 2
FL|GTE| A1211 2
FL|GTE| A1211 2
FL|GTE| A1211 2
FL|GTE| Af211 2
FL|GTE| A1211 2|
FLI|GTE| _A1211 1]
FL |GTE| A2 11 1
FL |GTE| A12.11 1
Confidential and proprietary

RESALE PRODUCTS & SERVICES BY STATE

Service Description
501.750 Stations
751+ Stations

36 Months Contract
'2-25 Statons
26-50 Stations
51-100 Stations
101~2_00 Statons
1201-500 Stations
~501-750 Statons
751+ Slatons

60 Months Contract
51.100 Statons
101-200 Statons
201-500 Stations

'501-750 Stations
751+ Statons

BjiM;pghi Contract
51100 Statons

1101-200 Stations
201-500 Stations
| 501-750 Stations

751+ Stations

Additons of Changes

_ |Per Location

Per Change, 151 25 Numbers

Per Change, Each Add1 Number

Page 34

. Billing

Type
Mit
MH(

MRC
MRC
MRC
MRC
MRC
MR
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

NRC
NRC
NRC

Resale ‘_Discountl
Position Position |

Y
Y

< < < << - < < << <<

<< <<=

< < <

Y
Y

< < < < =< << << =<=<=<

< < < =< <

zZZ2Z

GTE Florida
Retail ‘ Avoided
Rate | Cost

$105 00 LY RETE!
512000{ S48
$1500 5186
$25.00 $110
$45 00 $5 58
$70 00 $8 69
$85 00 $10 55
$100.00 $124]
$11500 $14 27
$40.00 $4 96
$65.00 $8 07
$80 00 $9 93
1$9500,  SI179
$11000 $13 65
$35.00 $4 34
$60.00 $£745
$75.00 5931
'$90.00, S1117
$105.00 $1303
$5750|  soon
$48 00 $0.00
$0 80 $000

Resale
Rate

{ $9197

$105 11

51314
521,90
$39 42
$61 31
$74 45
$87 59

$100.73

$35.04
$56.93
$70.07
$83.21
$96.35

$30.66
$52.55
$65 69
$78.83
$91.97

$57.50
$48.00
$0.80

FLGTE-P WK4
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05/16/97

- { [
ST |CO |TAR SEC Rule
FL[GTE| A1211 6
FL |GTE| A1211 6
FLIGTE| A1211 6
FL|GTE| —A1211 6
FLIGTE| A12.11 6
FL|GTE| — A12.11] 6
FL[GTE| ~ A12.11] 6
FL |GTE| A1211 6
FL |GTE| A1211 &
FLIGTE| _A12.11] 6
FL |GTE A12.11 6|
FU|GTE| — A12.11 6|
FL|GTE| ~ Af211] 6|
FLIGTE ~ A12.11] "'6|
FL|GTE[ A12.11 6|
FL |GTE A1211] 6
FLIGTE| _A12.11 6|
FL|GTE| "A12.11 6
FL [GTE| — A1211 6
FL [GTE A1211] 6
FL |GTE A1211 6
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE
Service Descripticn

Multlocation Intercom Calis

_|Month-to-Month Contract

_2-25 Slations
~26-50 Statons

i . j?_hi;mths- Contracl

2-25 Stations
~26-50 Stations

| 51-100 Stations
| 101-200 Stations

_201-500 Stations
- 501-750 Stations
751+ Stations

56 ﬁolﬁﬁ;?:un_llacl
~2-25 Slations

| 26-50 stabons
| 51-100 stations
| 101200 Statons

201-500 Stations

|.501-750 Stations

751+ Stations _

__ t_ip_lg!gn!ﬂ; EOT!IIBC!

_51-100 Stations

_ | 101-200 Stations

'201-500 Stations
501-750 Stations
751+ Stahons

Page 35

MRC
MRC

MRC
MRC
MRC
MRC
MiRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

Billing | Resale
Type | Position

<

<< << =<=<=< << =< <=<=<=<

< < <<=

|Discount

| Position

< <

<< << =<=<=<

< € <

<< <<=

g
9]
u}
@
GTE Florida
Retail :Avoided Resale
Rate | Cost Rate
i |
$275 $0 34 $2.41
$250|  $031 $219
$2.50 031 ' $2.19
$2.25 028 $1.97
$2.00 025 $1.75
$175 5022 §1.53
$160 $0 20 $1.40
$1.45 S0 IR $1.27
$130 $0 16 $114
$2.25 50 28 $1.97
$2.00 5025 $1.75
$1.75 $0.22 $1.53
$1.50 $019 $1.31
$1.40 $017 $1.23
$1.29 $0.16 $1.13
$119 5015 $1.04
$1.50 $0.19 $1.31
$1.25 $0 16 $1.09
$118 018 $1.03
$1.13 $0 14 $0.99
$108 013 $0.95
FI GTF-P WK4

‘ON 13A20d

‘ON d3q¥0
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05/16/97
: .| | GTE TELEPHONE OPERATIONS HEADQUARTERS
' | |  RESALE PRODUCTS & SERVICES BY STATE

ST |CO |TAR SEC |Rule ) Service Description

o __ B 84 Months Contract
FL|GTE| A12.11] 6| | 51-100 Statons
FL |GTE| A1211] 6| | 101-200 Stations
FL|GTE| A1211 6 201-500 Statons
FL|GTE| A1211 6 501-750 Stations
FL|GTE| _ A12.11] 6| | 751+ Stavons
L || | |ccesstoPmate Faciites
FL|GTE| A1211] 1| |Month-to-Month
FL |GTE| A12.11] 6| |Month-to-Month
FL |GTE| A1211] 1| |12 Month Contract
FL [GTE| A1211] 6| | 12Month Contract
FL [GTE| A1211] 1| |36 Month Contiacl
FL|GTE| A1211 6 36 Month Conlract
FL [GTE| A1211 1| |60 Month Contract
FUIGTE|  A12.11 6| |60 Mo Conract
FUIGTE| —A12:11 1| |84 Mot Contiact _
FLIGTE| A1211 6| |84MonthContract
FL|GTE| A1211] 1| | Subsequentaddtions or changes of access codes, per access code
ol || [WorkatHome
FL|GTE| A1211[ 1| |PerEmployee Telephone Line Equipped
FL |GTE| A1211 6 Per Employee Telephone Line Equipped
e o B Cuﬂo@etNﬂﬁkaoMml
FL |GTE A10. 1] |Nework Controller
FL |GTE A10. Network Conlroller

: B Network Access Port

Confidential and proprietary Page 36

Type

MRC
MRC
MR
MR
MR(

NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC

NRC
MRC

NIRC
MiRC

Position

< < < < <

< < < < << << <<=

-

| .
| Billing  Resale |Discount

Position

< < < < =<

ZAXZXZHAXZ<X<Z<Z

< Z

GTE !florida
|
Retail  Avoided Resale
Rate Cost Rate
| ..
$130/ S0 16 $1.14
$115 S0 14 $1.01
$109 S0 14 $0.95
$1.03 s0 13 $0.90
$0 97 S0 12 $0 85
$320.00 $0 00 $320.00
$65.00 SR 07 $56 93
$160.00 S0 00 $160.00
$60.00 $745 $52.55
$55.00 $0.00 $55.00
$55.00 $6 83 $48.17
$35.00 $0.00 $35.00
- $5000| 3621 - $43.80
$25.000 soo00o;  $25.00
$4500,  $558 $39.42
$90.00 $0.00 ~ $90.00
$50 00 $0 00 $50 00
$5 00| $0 62 $4 38
$1,583 00 so0n[  $1,583 00
$200 00 $24 82 $175 18
FLGTE-P WK4

68 3O¥d
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\ :
i
ST |CO TAR SEC |Rule
FL |GTE A104 1
FL|GTE| A10 4
FL |GTE A104 1
FL |GTE A104 4
FL |GTE A104 1
FL|GTE| A104 4
FL|GTE|  A104 1
FLIGTE| — A104 1
FL |GTE| A104 4
FL|GTE| A104 1
FLIGTE|  A104 4
FLIGTE| A104 1
FL|GTE|  A104 1
FL|GTE|  Al04 1
FLIGTE[ — At0.4 1|
FLIGTE|  A10§ 4|
FL|GTE|  A10§ 4
FL |GTE A10 4|
FLIGTE| ~ At0g 4|
FL|GTE| At10§ 4
FL|GTE|  A106 4|
FL|GTE|  At0g 1
FL [GTE|  At0§ 1
FL |GTE| _ At0§ 4
FL |GTE| _ At0g 4

Dedicaled |

Dedicated

Dhal-Up wiSecunty Key
Dial-Up wiSecunty Key
Additional Secutiry Key
Addm:?r;al Securnty Key
Graphic Interface

DS1 Cross Termination
DS1 Cross Termination
Channel Termination

f Channel Termination
_|Service Establishment

Database Mod -Single

__ Database Mod -Multiple
_|Telco Reconfiguration

éusmess Single Line

Measured

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

ISDN SINGLE LINE SERVICES
_|Residence Single Line
| _Month-to-Month - One Party Rate from A 3

|12 Month Contract - One Party Rate from A 3
36 Month Contract - One Party Rate from A 3

‘Month-to-Month - One Party Rale lrom A 3
12 Month Contract - One Party Rate from A 3
36 Month Contract - One Party Rate from A 3

Nonrecur;_iﬁg‘(__';ﬁarge (Month-to-Month)
Nonrecurring Charge (12 Month Contract)
Monthly Access (Month-to-Month)
_Monthly Access (12 Month Contract)

|
L

Billing Resale l
Type  Position
NRC | '
MRC
NR(
MRC
NR(
MRC
NIR(
NRC
MRC
NRC
MRC
NRC |
NRC
NRC
NRC

|
|
|
|
|
|
|

R T T I

NRC
NRC
MRC
MRC

<< <<

Discount
Position

ZZZZ<Z<XZZXKZ<<Z<XZ

- < ZZ

el
&
]
[Ve)
o
GTE Florida |
|
Retail j Avoided Resale
Rate Cost Rate
$1500| 000 $1500
$12000 $14 89 $105 11
$20 00 $0 00 $20 00|
$100.00 $1241 $87 59
$12.00 $0 00 $12 00
$3 00 5037 $2 63
$300 00 S0 0n $300 00
$44 00 0 00 $44 00
$85 00 51055 $74 45
$66 00 $0.00 $66 00
$14 .00 $1 7 $12 26
$408 00 $0 00 $408 00
$58 00 $0 00 $58.00
$175.00 $0 .00 $17500
$44.00 SO 00 $44.00
=1
$200.00 $0 00 $200.00
$10000 $0.00 $100.00
$26 50 $329 $23.21
$26 50 $329 $23 21
FLGTE-P WK4

"ON 134004
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05/16/97
l ! GTE TELEPHONE OPERATIONS HEADQUARTERS
[ | RESALE PRODUCTS & SERVICES BY STATE

ST |CO |TAR SEC ‘Rule Service Description

FL |GTE A10 4 Monthly Access (36 Month Contract)

7 Residence Flat

FL |GTE A10 1 1 Nonrecurring Chaige (Month-to-Month)

IFL |GTE l A10 q 1 Nonrecurning Charge (12 Month Conlract)

FL |GTE | A10 a 4 Monthly Access (Month-to-Month)

FL |GTE | A1D 4 Monthly Access (12 Month Conlract)

FL |GTE A10 4 Monthly Access (36 Month Contract)

} Business 400-hour Block of Time

FL [GTE A10. 1 Nonrecurnng Chatge (Month-to-Month)

FL |GTE|  A10 1 Nonrecurnng Charge (12 Month Contract)

FL|GTE|  A10. 4 Monthly Access (Month-to-Month)

FL |GTE|  A10. 4 Monthly Access (12 Month Contrart)

FL |GTE|  Af0. 4| | Monthly Access (36 Month Conlract)

FL |GTE| A10 4| |B-Packet, per channel (Month-to Month)

FL |GTE A10 4| |B-Packet, per channel (12 Month Contract)

FL |GTE|  Af10 4| |B-Packet, per channel (36 Month Contract)

FL QTE ___A10 4 D-Packet, per channel (Month-to-Month)

FL |GTE|  A10. 4| |D-Packet, per channel (12 Month Contract)

FL |GTE|  A10. 4| |D-Packet, per channel (36 Month Contiact)

L _ | |Usace opTIONS

FL QIE A10. 2 Measured, per minute. per channel (Month-to-Month)

FL |GTE A0 3| |Measured, per minute, per channel (12 Month Contiact)

FL |GTE A10 3| [Measured, per minute, per channel (36 Month Conliact)
FLI|GTE|  A10 3| |400-hour, overtime, per minute, pet channel (Month-to-Month)
FL |GTE|  A10. 3| |400-hour, overtime, per minute, per channel (12 Month Contiact)
FL |GTE|  A10. 3| |400-hour, overtime, per minute, per channel (36 Month Conltract)
FL |GTE|  Af10. _1| |Database Change Charge

FL |GTE|  A106 1| |MBKS Basic Package

FL |GTE A10. 4] IMBKS Basic Package

FL |GTE A10. 1| |Data 1000
Confidential and proprietary Page 38

Biling Resale Discount

Type | Position | Position |

MiRt

MNR(
MR
Midt
MR
MK

NR(

NIRC
MRC
MRC
MRC
MiRC
MRC
NRC
MRC
MRC
MRC

\sage
Usage
Usaqge
lsage
Usage
Usaqe
NRC
NIR(
MRC
NRC

Y

< < < =< =<

<< << << << =<=<<

< <

i

Y

<< <Z2Z

<< <Z<<<<<2ZZ

Z<X<ZZ<<=<=<=<=

|
i

GTE Florida
Retail | Avoided

Rate Cost
$26 50|  $329
$200 ODi S0 00
$100 00 SO 00
$8500| YIRS
$55 00 $6 81
$35 00' $4 34
$200 00 $0 00
$100 00 $0 00
$85 00 $10 58
$5500| $0 R
$3500,  s4Md
$100 00 $1241
$100.00 $1241
$100 00 $1241
$5.00 $0 62
$500 $0 62
$500 $0 62
$0025( sooo3l
$0.020, s0002%
$0.015( sooolv
$0025) sooo3l
$0025| soao3|
$0025| Ssoo003)
$50 00 $0.00
$25.00 $0O 00
$6 50 S0 81
$1500 $0.00

Resale
Rate
$23 21

$200 00
$100 00
$74 45
$48 17
$30.66

$200 00
$100.00
$74 45
$48 17
$3066
$87 59
$87 59
$87.59
$4.38
$4.38
$4 38

$0.0219
$0.0175
$0.0131
$0.0219
$00219
$0.0219
$50.00
$25.00
$569

$15.00

FLGTE-P.WK4

16 3OVd
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05/16/97

ST |CO TAR SEC |Rule
FL GTE| Al06 4
FL |GTE moa 1
FL |GTE|  A10 4
FL|GTE| At0§5 1
FLIGTE|  At0§ 4
FLIGTE| A0 4
FL|GTE!  A106 4
FL|GTE| A107 4
FL|GTE|  At07 1
FL |GTE|  A107] 1
FL [GTE| A107 4
FL |GTE A10 1
FL|GTE| A107 4
FL |GTE A10 1
FL |GTE A107 4
FL|GTE|  A107 1
FL|GTE| A107 4
FL [GTE A10 1
FL |GTE|  Af0g§ 1
FL |GTE| At108 4
FL|GTE| At0g8 3
FL|GTE| A108 3
FL |[GTE| A108 3
FL |GTE A108 3
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Data 1000
Data 2000
Data 2000
X 25 Deluxe

AR 25 Dehne

Data Direct Connect

) ] Additional Directory Number

|MegaConnect Service

SMDS Connecton 1 17 Mbps
SMDS Connection 1 17 Mbps
SMDS Connection 4 Mbps
SMDS Connection 4 Mbps

S_MDS.CI_:!I_'IHE(_ZI‘IDD 10 Mbps

_|SMDS Connection 10 Mbps

Subsequent Actvity Charge
Group Access

Group Access

Cuslomer Network Management
Customer Network Management

Local Packet _

|Dedicated Access Port

Dedicated Access Port
Usage

Transaction Plan
Basvcipla‘n-bé)"-Pel-Mmute

Basic Plan-Day-Per Kilosegment
Basic Plan-Night/Hohday Per Minute

Page 39

Billing Resale IDiscounl
Type  Position | Position
MRC Y |
NRC |
MR |
NRC
MRC [
MRC |
MRC |

<< << <<
<< =<Z=<Z=<

MRC
NRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC

< € € < <<=
Z<XZ<Z<Z<Z2Z=<

NRC
MRC

< <
<z

Usage
Uisage
Usage
Usage

< < < <
< < <<

GTE Florida

Rate
$3.00
$15 00
$500
$15.00
$500
$1.00
$200

$650.00
$718.00
$718 00
$2,350 00
$718.00
$2,800.00
$2500
$25.00
$25 00
$19.00
$40 00

$11000
$40.00

$0.01
$0.015
$0.30
$0 005

o

>

&

o

L]

i
Retail | Avoided | Resale
Cost Rate
5037 5263
SO 00 $15.00
5062 _34.35
$0 00 $1500
$0 62 $438
012 $088
$0 25 $175
S8R0 67 $569 34
$0.00 $718.00
$0.00 $718.00
$291 64 $2,058.37
$0 00 $718.00
$347 48 $2,452 52
$0.00 $2500
$310 $2190
$0.00 $25.00
$236 $16.64
$000 $4000
$0 00 $110.00
$4 90 $3504
$00012 $0.0088
sa001v $0.0131
fon72 $0.2628
0 0006 $0 0044
FLGTE-P.WK4

134204
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051

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

6/97

co.
GTE
GTE
GTE
GTE

|GTE
GTE

GTE
GTE
GTE

. |GTE
GTE

GTE
GTE
GTE
GTE
GTE

GTE

GTE

GTE|
GTE
GTE
GTE

GTE|

GTE|

GTE|

GTE

A10

A10.
A10.
A10,

“Af0.

A10.8
“A10.
A10.
“A10.
A0
~A10.
A10.5

A10.
A10.

A10

|

ST ST S S e

TAR SEC LRuha-
A0 B,
A108
A10.

A10.
A10.

A10.

~_AfD.

“A10.

“A10.
A10.
A10.
A10.

n
. l
l

3
3
3
3
3
3
3
3
3
3
3
3
3
1
1
4
4

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Basic Ptan NightHoliday Pet Kilosegment
High Volume Plan-Day-Per Minute
High Volume Plan-NighUHoliday-Per Minute
High Volume Plan-Kilosegment 0001-2000

~ |High Volume Plan-Kilosegment 2001.4000

High Volume Plan-Kilosegment 4001.6000

High Volume Plan-Kilosegment 6001+

Perm Virtual Circun-Basic-Day

Perm Vlrlual_clrcuﬂ_ NighVHohday

Perm_Virtual Circut-High Volume 0001-2000 Kilo
Perm Virtual Circut-High Volume 2001-4000 Kilo
Perm Virtual Circut-High Volume 4G01-6000 Kilo
Perm Virtual Circunt-High Volume 6001+ Kilo
Call Detad 1-49 ines

Call Delad Over 49 ines

Fast Select
Pnorr_ty__

|'SDN PRI - CO Termination per hne

PR! Suhscnber Line, 1st System
PRI SUb-scﬂber Line, 1st Syslem
PRI Subscnber Line, Ea Addl System

_PRI Subscuber Llne Ea Addl System

ISDN PRI Transporl Each Mile

ISDN FfRi -"B" Channel Config Tie Channel

) ISDN PRI - IC Services Channel

ISCN PRI - Database Configuration - PRI Access
ISDN PRI - Database Configuration - B-Channel

Confidential and proprietary
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Billing |

Type
lsage
lIsage
Lisage
IUsage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
MRC

MRC

MRC

MRC

MRC
NRC
MRC
NRC
MRC
Usage
MRC
MRC
NRC
NRC

| Resale

. Position | Position

' Y : Y
Y | ¥
Y | Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
N N
N N
Y Y
Y Y
Y | ¥
Y N
Y Y
Y N
Y Y
Y Y
Y Y
Y Y
Y N
Y N

' Discount E

[
1
[
|
|
[

GTE Florida
Retail | Avoided
Rate Cost
$020| %o 0248
$0015  soooly
$0 005 S0 0006
$0 30 $00372
$027  so013s
$023  s0028%
$0.18( s$00223
$060| $0.0745
$0.40| $0 0496
$060, S0 0745
$050  s0 0621
$0.40| s0 0490
3030 so0an2
$2500 $0 00
$50 00 $0 00
$0.001 s0 000l
$0.35( s00434
$350.00 $43 44
$693.00 $0.00
$250.00 $31.03
$547 00 $0 00
$154 00 $1911
$1500|  $186
$10.00 $1 24
$2500 $i10
$200 00 $000
$150.00 $0 00

Resale

Rate
$0 1752
$0 0131
$0 0044
$0 2628
$0 2365
$0 2015
$0.1577
$0 5255
$0.3504
$0.5255
$0 4380
$0 3504
$0 2628
$2500
$5000
$0.0009
$0.3066

$306.57
$693.00
$218.98
$547.00
$134 89
$13.14
$8 76
$21.90
$200 00
$150.00

FIMRTE DWWA

€6 Iovd
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05/16/97
| . |
J : ||
1 |
ST |CO |TAR SEC Rule
| |
FLIGTE| A102 4
FL |GTE A102i 1
FL |GTE AID2 4
FL |GTE A102 4
FL|GTE| A102 4
FL [GTE|  A102 1
FL |GTE A102 4
FL [GTE A102 1
FL |GTE A102 4
FL |GTE A102 4
FL |GTE A102 4
FL |GTE A1020 1
FL |GTE A102 4
FL |GTE A102 1
FL |GTE A102 4
FL|GTE| A102 4
FL |GTE|  A102 1
FLIGTE|  Af07 3
FLIGTE| A102 3
FL |GTE A102] 3
FL |GTE A102 4
FL|GTE[ A102 1
FL|GTE| A102 4
FL |GTE A102] 1
FL|GTE| A102 4
FL |GTE A102 4
FL |GTE A102 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Swilched Data Service
SW Data Cust Ln Svcs - Low Speed Single Line
SW Data Cust Ln Svcs -
INSTALL NRC
SW Data Cust Ln Svcs -
SW Data Cust Ln Sves -
SW Data Cust Ln Svcs
SW Data Cust Ln Sves -
SW Data Cust Ln Svcs - High Speed Single Line
SW Data Cusl Ln Svcs - High Speed Single Line INSTALL NRC
SW Data Cusl Ln Svcs - High Speed CentraNet (2 40 [ ines)
SW Data Cusl Ln Svcs - High Speed CentraNet (50 100 Lines)
SW Dala Cust Ln Sves - High Speed CentiaNet (1014 Lines)
SW Data Cust Ln Svcs - High Speed Centratet INSTALL NRC
Central Office Termination
Central Office irermmahon INSTALL NRC
Central Office Channehzation

Low Speed Single Line

Low Speed CentraNel (2 49 Lines)
Low Speed CentraMet (50 100 Lines)
Low Speed CentraNet (101+ | ines)
Low Speed CentraNet INSTALL NRC

_ CUS'I_O_!’!‘EQ'_&EILI‘!I'SES Termination

_C_l.ist_o_ﬂt__ef Premises Termination INSTALL NRC

 |Network Usage

- Per Call Completed

- M-F 10am-8pm
_- M-F Bpm-10am, Weekends
Customer Premises Channelization
Customer _If’ter_mses Channelization INSTALL NRC
Single Line Loop Extension
Single Line Loop Extension INSTALL NRC
Single Line Access Extension Channel Single Line
Single Line Access Extension Channel-CentraNet Line

Single Line Access Extension Channel INSTALL NRC

Page 41

Billing |

i |
Resale ‘Discounli
Type  Position Position |
| |

MRC |
NRC

=<

|

<
Z <

|
[
' f
MRC 1
MR
MRC
NRC
MRC
NRC
M
MR
MRC
NRC
MRC
NRC
MRC
MRC
NRC

|
|
|
|
1

e e T L
ZAX X Z AL Z L L LZ<Z<=<=<

Usage

Usage

Usage
MRC
NRC
MRC
NRC
MRC
MRC
NRC

L L Lk €L
Z<X<Z<Z<<=<<

e
o
o
h¥el
N
GTE Florida
Retail ‘ Avoided | Resale
Rate Cost j Rate
$31 ooi $3 85 $27.15
$50 UU’ $0 00 $50 00
|
$3400, 5422 $29 78
$3100]  $3Ks $27.15
$2800, 5347 $24 53
$50 00 S0 .00 $50 00
$41 00 $500 $3591
$50 00 $0 00 $50.00
$44 00 $5 40 $38.54
$41 00 $s 0 $35 91
$38.00 34 72 $33.28
$50.00 $0.00 $50 00
$15000|  S1R (2 $13139
$12500 $0.00 $125.00
~ $500 $062)  $4.38|
$12500  $1551 $109.49
$75.00 sono|  $75.00
$002| s00025 $0.0175
$0.02| $00025 $0.0175
$0.01 $00012 $0.0088
$30.00 172 $26.28
$20.00 $0 00 $20.00
$50 00 $6 21 $43 .80
$50 .00 $0 00 $50.00
$12 00; $149 $10 51
$t500| $1 %o $13.14
$50 00| 000 $50 00
FIGTF.P WK4
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i I
.. ! |
ST |CO |TAR SEC |Rule
FL|GTE| A102 4
FL |GTE| A102 4
FL |GTE A102 4
FL |GTE A102 4
FL |GTE A102 4
FL |GTE|  A10 4
FL|GTE| A102 1
FL |[GTE| A1010 1
FL |GTE| A1010 4
FL|GTE| At0.10 4
FL|GTE| Af0.10 4
FL [GTE| A10.10 1
FL [GTE| A1010 4
FL |GTE| At0.10 4
FL |GTE| A10.10 4
FL |GTE| A10.10 1
FL|GTE| A10.10 4
FL|GTE| A10.10 4
FL [GTE| At10.100 4
FL|GTE| At0o10 1
FL |GTE| A1010 3
FL|GTE| Af0.11 1
FL|GTE| A10.11] 1
FL|GTE| At0.11| 1
FL [GTE| At10.11] 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

) Service Description
Optianal Seraces
Data Direct Connect
Data Closed User Group
Voice Opton Single Line
Voice Oplion CentraNet
Feature Package Dala 1000
Feature Package Data 2000
Software Reconfiguration NRC

Multi-Media Data Service
First Data Link-Install

First Data Link-1 Year

First Data Link-3 Year

First Data Link-5 Year
Addtional Data Link-Install
Addibonal Data Link-1 Year
Additonal Data Link-3 Year
Addtpunai Data Link-5 Year
Video Link-l@s!al
VideoLink-1 Year
VideoLink-3 Year
VideoLink-5 Year
Interol_'l_%ce_'Tlanspor!
inleroi‘ﬁce_Tlanspor‘l-pel mile

Mello'LA_N_é_él;lce

MetrolL AN Connect-DS3-3 yr QPP
MetroLAN Connect-DS3-5 yi OPP
MelroLAN Connect-OC3-3 yi OPP

MelrolLAN Connect-OC3-5 yr OPP

Page 42

o

a

v

0

u
| | GTE Flurida ‘

' Billing  Resale :lDiscountf Retail ! Avoided = Resale
Type | Position  Position |  Rate Cost Rate
MR( YooY $1.00| $012 $0.88
MR( Y | Y $100! 3012 $0.88
MR ( Y . Y $8 00 $099 $7 01
MRC | Y ; Y £5.00 $062 $4 .38
MRC Y | Y $300|  $037 $263
Mi( Y | Y $5.00 $0 62 $4 38
NRC Y | N $1275 $0 00| $12 75

| | |

L NRC Y N $3,300 00 so 00| $3,300 00

| oMre | Y |y $80000| $9928)  $70072

| MRC | Y Y $77500,  $96 18|  $678 82

| MRC Y Y $750 00 $93 08 $656.93

| NRC ¥ N $200.00 $000 $200.00

] MRC Y Y $150.00 SIR 62 $131.39
MRC Y Y $13500, S$1675|  $118.25
MRC Y Y $12500 $1551 $109.49
NRC Y N $3.000 00 son0|  $3,000.00
MRC Y Y $425 00 $52 74 $372.26
MRC Y Y $410 00 S50 8% $359.12
MRC Y Y $400 00 $49 04 $350.36
NRC | Y N $300 00 $0 00 $300.00
Usage | Y Y $75 00| 3931 $65 69

|
NRC | Y N $3,000 00 sooo|  $3,00000
NRC Y N $1,50000 $0 00 $1,50000
NRC Y N $3.000 00 $0.00 $3,000 00
NRC Y N $1,500 00 $ooof  $1,500 00
FLGTE-P WK4

"ON LITADCA
"ON ¥3IHO

dL-S¥PLOLE

dl-404-SLTIT-L6-2S5d




05/16/97

ST |CO |TAR SEC Rule
FL |GTE| A10 11
FL |GTE| A10 11
FL|GTE| A10.11
FL [GTE| A10.11
FL [GTE| A1011
FL |GTE| A1011
FL |GTE| A10.11
FL |GTE| A10.11
FL |GTE| A10.11
FL |GTE| A10 11
FL (GTE| At10.11]
FL|GTE| A10.11
FL|GTE| A10.11
FLIGTE| —At10.11]
FL |GTE| A10.11

T
-~
@
=
m
b1
—
=)
—
—

AAL AR A AL AL LB LA BLALADLLLDLDLDBAED DD DG

|
|
1
i
|
|

|

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
MetrolLAN Connect OC3-3 y1 OPP
MetrolLAN Connect OC3 5 yr OPP
MetroLAN Connecl OC3.6 y1 OPP
Service Activation
MetrolLAN Connect DS1-Central Ofice 3 yr
MetroLAN Connect DS 1-Central Office 5 yr
MetroLAN Connect DS1-Central OHice-7 yt
MetroLAN Connect DS3-3 yr
MetioLAN Connect DS3-5 yr
MetroLAN Connect DS3-7 yr
Metlo@hﬂvanspon 1 544 Mbps 3yr
Met:oLAN Transport-1 544 Mbps-5 yr
MetloLAN Transport-1 544 Mbps-7 yr
MetroLAN Transport- 10 Mbps-3 yr
MetroLAN Transport-10 Mbps-5 yr

_|MetroL AN Transport-10 Mbps-7 yr

MelloLAN Transport-16 Mbps-3 yr

'7 MelloLAN | Transport-16 Mbps-5 yr

MalloLAH N Transport-16 Mbps-7 yr

~ |MetroLAN Transport-44 736 Mbps-3 yr

MetloLAN Transport-44 736 Mbps-5 yr

B MetroLAN Transport-44 736 Mbps-7 yr

__|MetroLAN Transport-155 Mbps-3 yr
| MetroLAN { Transport-155 Mbps-5 yr

MetroLAN Transport-155 Mbps.-7 yr
Service Activation-DS1-3 yr
Semce Ar:twahon DS1-5y1
S_qrv_lc_e_Actwabof_i -DS1-7 yr
Service Activaion-DS3-3 yr
Service Activation-DS3-5 yi

Page 43

' Billing  Resale |Discount

l
Type  Position | Position
M
MR
M3 (
MRC
MR(
M
MRC
MRC
MRC |
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

]
|

]

P T I e e I I I e s e e e S e S
P I I A

MRC

GTE Florida
|
Retail ! Avoided
Rate Cost
$1.60000, $i198 56
$1.550 00| $192 30
$1,500 00 SI186 15
$130 00 $0 00
$60 00 $745
$60 00 $745
$60 00 $7 45
$900 00| SI11 69
$82500( $1023%
$750 00 $93 0%
$95 00 s 79
$85.00 $1055s
$75.00 $9 131
$500.00 $62 05
$450.00|  $5585
$400.00 $49 64
 $700.00 $86 R7
$650.00 $80 67
$600.00 $74 46
$1,200.00{ SI14R92
$1,10000| $13651
$1,00000, S124 10
$2,90000 $35989
$2,75000( $34128
$265000| $328 87
$50.00 621
$45 00 $5 S8
$40 00 $4 96
$150 00 I8 62
$12500 $15 51

Resale
Rate
$1,401 44
$1,35765
$1,313 85
$130.00
$52 55
$52 55
~ §5255
$788.31
$72262
$656 .93
$83.21
$7445
$65.69
$437.95
$394.16
$350.36
$613.13
$569 34
$525.54
$1.051.08
$963 .49
$875.90
$2,540.11
$2.408.73
$2.321.14
$43 80
$39 42
$35.04
$131.39
$109 49

FLGTE-P.WK4

96 FOWd

"ON 1L3XA20d
"ON d3Q¥0

dl-SPLOLE

dlL-303-SLTT-L6-2Sd



05/16/97
] |

|
ST LCO TAR SEC Rule
FL GTE A0 11 4
FL |GTE| A1011 4
FL |GTE| A1011 4
FL |GTE| A10.11, 4
FL [GTE| A1011] 4
FL|GTE| A10.11] 4
FL [GTE| A10.11] 4
FLIGTE| A254 1
FL|GTE| A254 1
FL|GTE| A254 4
FLIGTE| A254 1
FL|GTE| A254 4
FL |GTE|  A25 1
FL|GTE| A254 4
FL/GTE| A254 1
FL |GTE A254 4|
FL |GTE A25 1
FLIGTE|  A254 4
FLIGTE| A254 1
FLIGTE| A254 4
FL|GTE| A254 1
FL|GTE| A254 4|
FLIGTE| A254 1
FL|GTE| A254 4
FLIGTE|  A254 1|
FL [GTE| A254 4|
FL [GTE A25. 1
Confidential and proprietary

RESALE PRODUCTS & SERVICES BY STATE

Service Description

Semnice Activation-0S3-7 yr

Service Activation-Ethernel -3 yr

Semvice Activation-Etheinel-5 yr

Semice Activation-Ethernel 7 yr

Service Activation- Token Ring-3 yr

Sermvice Activation-Token Ring-5 yr

Service Activation-Token Ring-7 yr

Digital Fjagll‘l'y' Service (DFS)

Service Change Chaige

Premises Visit Charge )

24 Digttal Channels - 36 Month Conlract

Vlnstaﬂrﬁ ] )

EachrAdd‘bond 24 Digttal Channels - 36 Month Contiaci
Instail

_|DS3 Facity (28 DS1 Channels) - 36 Month Contract
| nsta

g_d_Dign_alﬂa_nrlels_ 60 Month Contract
Install

Install
_|Each Additional 24 Digital Channels - 84 Month Contract

_|Each Additional 241_3191|al Channels - 60 Month Contract

| nstan

DS3 Facity (28 DS1 Channels) - 60 Month Contract

| Install

24 Digtal Channels - 84 Month Contract

Install

| 583 l—:acﬂffy[ia DS1 Channéls) - B4 Month Contract

Install

Service Aclivation - Per Network Service

Page 44

GTE TELEPHONE OPERATIONS HEADQUARTERS

' Billing

| Type
I M
MIC
MIR(
MI(
MIR(
MRC
MRC

NRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC

Resale Discount
Position | Position i

Y

< = =< < < =<

R T T T T

Y
Y

< < < €=

Z<XZ<XZ<XZLXZ<KZCXZ<Z<Z<XZZ

GTE Florida
Retail | Avoided
Rate | Cost
$100 00 $1241
$11000 $1365
$100 00 $1241
$90.00 s117
$11000 $13 65
$100 00 $1241
$90.00 $1L17
$150.00  s000
$35.00 $0.00
$270.00| $3351
$580.00 _s000
$25000  $31.03
$44000! 000
$3.200 00 $397.12
$2,500.00|  $0.00
$22000| $2730
$580.00
$200.00| $2482
$440.00 $0.00
$3,00000( $37230
$2,50000{  soo0o
$200.00 $24 82
$58000f  soo0|
$185.00 $2296
$440.00 $0.00
$2,800.00| $34748
$2.500.00 $0.00

FLGTE-P.WK4

$0.00|  $580
$175.18

Resale

Rate
$87 59
$96.35
$87 59

$78.83
$96 35
$87.59
$78.83

$150.00|
$35.00
$236.49
$580.00
$218.98
$440.00
$2,802.88
$2,50000
$192 70
$580.00

~$440.00
$2,627.70

©$2,500.00

17518
$580.00
$162.04
$440.00

$2,452.52

$2,500.00

L6 3o¥d
"ON lazd

-
T

"ON d3CQH0

dL-SPLOLE

dL-d03-SLTT-L6-08d
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| |

ST |CO |TAR SEC |Rule,
FL|GTE| A254 4
FL|GTE| A254 4
FL|GTE| A254 4
FL|GTE| A254| 4
FL |GTE A254 4
F 3 o 4
4

4

S =

araslnasaaaalaalalinia

|

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Access Line
PBX Tiunk
CenlraNet Line (Under 100 Lines)
CenlraNel Line (Over 100 Lines)
Switched Data Line
Foteng-_n é\;change, OPX, Pnvale Line, Tie Line & WATS

|DDS24,48,96, 192, 56 & 64 Kbps

DS1 Service (1 544 Mbps)

Frame Relay Service.

Frame Rglay Service V\_!ﬂh Port and Access
56 Kbps INSTALL

| 56 Kbps Month-to-Month
|_56 Kbps One-Year

56 Kbps Three Years

56 Kbps Five Years

128 Kbps Install
128 Kbps Month-To-Month

128 Kbps One Year
128 Kbps Three Years

128 Kbps Five Years

| 256 Kbps Install

256 Kbps Mbnlh;:foAMonth
256 One-Year

256 Kbps Three Years
256 Kbps Five Years

384 Kbps INSTALL

384 Kbps Month-to-Month
384 Kbps One Year

384 Kbps Three Years

Page 45

Billing |

Type
Mii
M
ME(
MRt
MI(C
MRC
MIR(
MIRC

NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC

|
Resale Discount

. Position Position |

Y

< < < < < < =<

<< << <L L=< < <L<<C<<<<<=<=<

Y

< < < < <<=

€« < Z <L <XZ < << <ZT<<<<Z

86 dOYd
"ON 13A20a

GTE Fflorida
| 1
Retail | Avoided | Resale
Rate | Cost Rate
$6 00 S0 74 $526
$1150 3143 $10.07
$12 50 $1 55 $10.95
$1100 $137
$10 00 $124 $8.76
$18 00, 93 $1577
$28 00 $147 $24.53
$7500 39 31 $65.69
$390.00 sooo|  $390.00
$99.00 $12.29 $86.71
$9200| s1142|  $B0.58
$85.00(  s1055 $74.45
$77.00 $9 56 - $67.44
$39000  s000 $390.00
$250.00| $3103 $218.98
$240.00| 52978 $210.22
$230.00 $28 54 $201.46
$220.00 $27.30 $192.70
$390.00 $0 00 $390.00
$300.00 A XYIPX $262.77
$285.00 $3537 $249.63
$27000 $335! .$236 49
$260.00 33227 $227.73
$390.00 oo $390.00
$35000| $43 44 $306.57
$330.00 $4095 $289.05
$315.00 $39 09 $275.91
FLGTE-P WK4

dL-S¥PLOLL

dlL-d04-5LTT-L6-2584d

"ON d3@0




05/16/97

b
ST |CO |TAR SEC %Rule
FL |GTE A109 4
FL |GTE A10 1
FL |GTE A10 4
FL |GTE A109 4
FL [GTE A10 4
FL |GTE A109 4
FL |GTE A109 1
FL|GTE| Al09 4
FL [GTE|  A109 4
FL |GTE| At109 4
FL|GTE| A109 4
FL|GTE| A109 1|
FL|GTE| A109 4
FL|GTE| A109 4
FLGTE|  A109 4
FL |GTE| A109 4|
FL|GTE| — At09 1
FL|GTE| Af09 4
FL|GTE| A109 4|
FL |GTE| A109 4
FL|GTE|  Al09 4
FL |GTE A109 1
FL|GTE| A109 4
FLIGTE|  Af09 4
FL |GTE| A109 4|
FL |GTE| At09 4
FL |GTE| At109 1
FL |GTE A109 4
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
3B4 Kbp-s; Five Years
1544 Mbps INSTALL
1 544 Mbps Month to-Month
1 544 Mbps One Year
1 544 Mbps Three Years
1 544 Mbps Five Years

Frame Relay Service with Port Only
56 Kbps INSTALL
56 Kbps.Month—to—Momh
56 Kbps One-Year
56 Kbps Three Years
56 Kbps Five Years
128 Kbps Inslall
128 Kbps Month-To-Month -
128 Kbps One Year
128 Kbps Three Years
128_}5bps Five Years
256 Kbps Install
256 Kbps Month-To-Month
256 One-Year
256 Kbps Three Years
256 Kbps Five Years
384 Kbps INSTALL

| 384 Kbps Month-to-Month

384 Kbps One Year

384 Kbps Three Years

384 Kbps Five Years

1 544 Mbps INSTALL

1 544 Mbps Month-to-Month

Page 46

: Billing { Resale :Discount:
sition |

Type | Position

MRt
NRC
MIR(
MIR(
MERR(
MR(

NR(

MR

MRC
MRC
MRC
NRC |
MRC |
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MR
MRC
MRC
MRC
NRC
MRC

Y

P

R T T

J‘PD

Z <

- < < <

XZ << << Z <L LT L=< < <Z=<<=<<Z

o

T

&

Vs )

0

GTE Florida
Retail : Avoided [ Resale
Rate Cost Rate
$300 00} $31723 $262 77
$743 00 $0 00 $743 00
$525 00 165 15 $459 85
$505 00 $62 67 $442 33
$485 00| s60 1) $424 81
$465 00 $57 71 $407 29
$50 00 $0 00 $50 00
$50 00 $6 21 $43.80
$47 00 3583 541_ AT
$44 00 $5.40 $38.54
$41.00 $5.09 $35.91
$50.00 $0.00 $50.00
$80.00 $993 $70.07
$76.00 $943 $66.57
$72.00 $8 94 ~ $63.06
$68 00 $8 44 $59.56
$50.00 $0.00 $50.00
$12000 $14 89 $105. 11
$112.00 $1390 $98.10
$105.00 $1303 $9197
$98 00 $1210 $85.84
$50.00 $0 00 $50.00
$160.00 $19 %6 $140.14
$150 00 SIRG2 $131.39
$140 00 $17 137 $122 63
$130 00 $16 11 $11387
$50 00 S0 00 $50.00
$400 00 $49 04 $350 36
FLGTE-P.WK4

"ON 131H20d
"ON d3Qq¥0

dl-SvLOLE

-2Sd

dL-d04-SLTT-L6




05/16/97
| i
-
ST|CO |TAR SEC [Rule|
FL |GTE|  A10 4
FL |GTE|  A10. 4
FL |GTE|  A10 4
FL GTE| A109 1
FL |GTE|  A10. 4
FLIGTE| A109 4
FL [GTE| A109 4
FLIGTE| A252 1
FL|GTE| A5 1
FLIGTE| A252 4
FL [GTE|  A25. 4
FL |GTE A25.] 1
FLIGTE| A252 1
FL |GTE A25. 4
FLIGTE| A252 4|
FLIGTE| A252 1
FL |GTE A252 4
FL|GTE| A252 4|
FLIGTE| A252 4
FLIGTE| A252 4
FLGTE| A252 4|
FLIGTE| A252 4
FL |GTE A252 4/
FL|GTE| A252 4
FL |GTE A252 1|
FL |GTE AZ5. 4
FL [GTE A25 4
FL |GTE| A25 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

1544 Mbpé One Year
1 544 Mbps Three Years
1544 Mbps Five Years

2-10PVCs
11-20PVCs

214 PVCs

_|Frame Relay PVC - INSTALL

Dug;rld. I-;-'rrva'a_letme Semnice

Local Channel - 2 4 Kbps, 4 8 Kbps, 9 6 Kbps,

56 0 Kbps_ Fust

Local Channel - 2 4 Kbps. 4 8 Kbps. 9 6 Kbps. 56 0 Kbps. Add |
Local Channel - 2 4 Kbps, 4 8 Kbps, 96 Kbps

Local Channei 56 0 Kbps

Node Chmnel Telmmahun 24 Kbps, 4 B Kbps, 9 6 Kbps, 56 Kbps, l?m
Node Channel Termination-2 4 Kbps, 4 8 Kbps, 9 6 Kbps. 56 Kbps A
Node C * Channel Termination-2 4 Kbps, 4 8 Kbps, 96 Kbps

Node Channel Tetmination-56 0 kbps

interoffice Channe -

) Ir_!tglof!’ec_eAghgnnd?Fmed Rale - 2 4 Kbps, 4 8 Kbps, 96 Kbps

Interoffice Channel -
lntetol‘l’nca  Channel -

Intelol'ﬁce Channef

Inlerol‘l’rce Channel
Interoffice Channel -

o !nletolﬁce-cr'nannel

Interoffice C hannel
Mullupomt Service

2 4 Kbps, 4 8 Kbps, 9 6 Kbps, 56 0 Kbps

Fixed Rale - 56 Kbps

-0-8 Miles- 24,48, 96 Kbps
OBMdes 56 0 Kbps
9-25Miles - 24,48 96 Kbps
9-25 Miles - 56 0 Kbps

Over 25Miles - 24, 48,96 Kbps
Over 25 Miles - 56 0 Kbps

Multipoint Service - 2 4.4 B, 96 Kbps
Multipoint Service - 56 Kbps

Secondary Channel Capability

Page 47

Billing  Resale
Type
MIR(
MIR(
MIR(
NRC |
MRC
MRC |
MRC

< < < < < < <

NRC
NI
MRC
MRRC
NRC
NRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
MRC
MRC
MRRC
MRC
NRC
MRC
MEC
NRC

AL <<

D|scoun1

Position Posmon

Y

<< <Z <=

24 Z2 A A AT << ZZ<X<ZZ

|
|
l
|
|
|

GTE Florida
Retail | Avoided Resale
Rate Cost Rate
$380.00 347 16 $332.84
$360 00 $44 68 $315.32
$34000  $4219 $297.81
$20 00 $0.00 $20. 00
$8.00 3099 ~ $7.01
$700 $0 87 $6.13
$6.00 30 74 $5.26
$340 00 $0 00 $340.00
$105.00 $0.00 $105.00
$49 .35 $6.12 $43.23
$69 10 $8 SR $60.52
$44.00 $0 00 $44.00
$38.00 $0.00 $38.00
$9.40 $L17 $8.23
$27.80 $345 $24.35
$10000(  s000 $100.00
$1895 $2.35 $16.60
$37.55 $4.66 '$32.89
$1.90 $024 $1.66
$3.80 $0.47 $3.33
$185 3023 $162
$3.70 $0 40 $324
$1.80 $0 22 $1.58
$360 $0 45 $3.15
$28 00 $0.00 $28.00
$2385 $296 $20.89
$33 35 $4 14 $29. 21
$22500 $0 00 $225.00
FLGTE-P.WK4

00T 3D¥d

"ON LIA20d
"ON d3C¥0

dL-S%LOLE

dl-30d4-SLTT-L6-25d



05/16/97

[ |
c I
ST|CO |TAR SEC |Rule
A252 4|

|

rifore|— aasd
FL|GTE|  A253
FL|GTE| A253
FL|GTE| A25
FL|GTE|  A253
FL|GTE|  A25
FL|GTE|  A25
FL|GTE| A25
FL[GTE|  A25.

FL |GTE| _A25.
FL|GTE|  A25.

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Secondary Channel Capability

Intraexchange Private Line Service
Local Channel 2-Wie - Fust

Local Channel 2-Wue - Additional
Local Channel 2-Wire
Locd'l:::hannel 4-Wiure - Fusl

Local Channel 4-Wire - Additional
Local Channel 4-Wue

Local Channel CentraNet - First
Local {:hanne{ CentraNet - Additional
Local Channel CentralNel
Interoffice Channel - Fixed
Interoffice Channel - Fixed
Interoffice Channel - Mileage
Multipoint Data Bndging

Multipoint Data Bndging

Voice Conference Bridging

_|Voice Conference Bridging

Bridging Shel

Dldgrg Shell

Bndging Shelf - Additional

Remote Station Channel Connection
Remole Station Channel Connection

|Mid-Link Channel Connection, First

_|Mid-Link Channel Connection, Fust

Mid-l._l;_'lk—c_'__h_a;he! Connection, Additional
Mid-Link Channel Connection, Addional
DSAS Common Equipment

DSAS Common Equipment
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Billing
Type
MI

NR(C
NR(

MIR(

MNR(

NRC
MRC
NRC
NRC

MRC
NRC
MRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC

Position | Position

Resale | Discount

Y

PP S e e e

v

€< Z A< ZZAXZ<X<ZXZTLXZ<X<X2Z<XZ2Z<KZZ2<Z22Z

byt ]
>
3
-
o
b
GTE Fflorida |
Retail | Avoided | Resale
Rate | Cost Rate
$1500i $1 86 $13 14
|
$248.00 $0 00 $248 00
$197 00 S0 00 $197.00
$21.15 $2 62 $18.53
$433.00 $000 $433.00
$344 00 $0.00 $344.00
$3190 $396 $27.94
$15500 $0 00 $155.00
$7500 $0 00 $75.00
$3.00 037 $263
$89.00 10 00 $89.00
$26.00 323 $22.77
$1.50 $0 19 $1.31
$120.00 $0 00 $120.00
$5.00 $0.62 $4 38
$120.00 $0 00 $120.00
$5.00 $0.62 $4.38
$160.00 $0.00 $160.00
$66 00 $8.19 $57.81
$22 00 5273 $19.27
$40.00 $0.00 $40.00
$150 $0.19 $1.31
$50.00 $0.00 $50.00
$6.00 $0.74 $5.26
$50 00 $0.00 $50.00
$5.00 $0 62 $4.38
$160.00 $0 00 $160.00
$11500 $14 27 $100.73
FI GTF-P WK4

LIND0d
[-ictet-{o)

-

“ON

dL-S¥PLOLE
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-Jsd

dl-404-SLTIT-L6



05/16/97
]
ST |CO |TAR SEC Rulell
FL |GTE A253 1|
FL |GTE A253 4|
FL |GTE A253 1
|FL |GTE A253 4
FL |GTE A253 1
FL |GTE A253 4
FL |GTE A25 1
FL |GTE A25 4
FL |GTE A25. 1
FL|GTE| A25. 4
FL |GTE|  A25. 1
FL |GTE A253 4
FL |GTE A25. 1
FL|GTE| A253 4
FL|GTE|  A25. 1
FL|GTE[ A253 4
FL|GTE|  A2S. 1
FLIGTE| ~ A253 4
FLIGTE|  A2S. 1
FL [GTE|  A25. 4
FL |GTE|  A25. 1
FL|GTE|  A25 4
FL [GTE|  A25 1
FL [GTE|  A25. 4
FL|GTE|  A25 1
FL |GTE| A253 4
FL|GTE| A253 1
FL |GTE| A253 4
FL[GTE|  A253 1
FL|GTE| A253 4
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
DSAS Two-Wue Channel Conneclion
DSAS Two-Wite Channel Connection
DSAS Fout-Wire Channel Connection
DSAS Four-Wire Channel Connection
Condhoning - Type C
Conditoning - Type C
Conditioning - Type C - Improved
Conditioning - Type C - Improved
Condrioning - Type DA
Condrioning - Type DA
Signaling - Loop Range Extension
Signahing - Loop Range Exiension
Signaling - Loop or E&M to SF
Signaling - Loop or EEM to SF
Signahng - E&M to DX
Signaling - E&M to DX
Signaling - E&M to Loop
Signaling - E&M o Loop
Signahng - Loop or E&M to PCM
Signahng - Loop or E&M to PCM
Signaling - Automatic Ringdown
Signaling - Automatic Ringdown
Signaling - Type Ato Type B
Signaling - Type A to Type B
Signaling - Type C
Signaling - Type C
Automatic Protective Switching
Automatic Protective Switching
DS1 to Voice
DS1 to Voice

Page 49

| Billing
Type
Mt
M
MR
MR(
I
Mi(
M
M1
MR
MizC
NRC
| MRC
1 MNRC
h MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
| MKC

'
Resale |Discount|
Position | Position |

P T T T e T Tt

\
|

N

€A Z2<XZ2<X2Z<XZ<L<ZAXZ2Z<ZH<XZTLXZXZILZ<LZ<Z<ZX

GTE Florida
Retail | Avoided
Rate | Cost
$60 00| 000
$13 OOI $1 61
$6G 00 $0 00
$26 00 $3123
$87 00 000
$6 00 $0 74|
$22500 $0 00
$27 00 $335
$124.00 $0 00
$2 00 $0 25
$96 00 S0 00
$5.50 $0 68
$93 00 $£0 00
$14.00 $1 74
$107 .00 $0 00
$10 00 $124
$98.00 $0 .00
$9.00 $i12
$35.00 S0 00
$4 .00 $0 50
$107.00 $0 00
$9.00 $112
$50.00 000
$6.00 $0 74
$50.00 $0 00
$1.00 $012
$755 00 $0.00
$82.00 SI018
£850 00 $0.00
$156 00 $19 36

Resale

Rate
$60 00
$1139
$60 00
$22 77
$87 00
$5 26
$22500
$2365
$124 00
$175
$96 00
$4 82
$93 00
$12 26
$107.00
$8.76
$98 00
$7.88
$35.00
$3.50
$107 .00
$7.88
$5000
$5 26
$50.00
$0 88
$755 00
$7182
$850.00
$13664
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05/16/97
1 | ! |
| ||
|i
ST CO TAR SEC |Rule
FL |GTE A253 1
FL [GTE A253 4
FL|GTE|  A253 1,
FL |GTE|  A25 4
FL |GTE A25 1
FL|GTE| A253 4
FL|GTE| A253 4
FL |GTE A253 4
FL|GTE| A253 4
FL |GTE|  A253 1
FL|GTE| A253 4
FL|GTE|  A253 1
FL|GTE| A253 4
FLIGTE|  A253 4
FL|GTE|  A253 1
FL IGTE]  A25 4
FLIGTE|  A253 1
FLIGTE| A253 4|
FLIGTE|  A253 4 |
FL|GTE|  A253 1
FL |GTE A253 4
FLIGTE| — A253
FL|GTE| A253 4
FL|GTE| A253 1
FL|GTE| A253 4
FL|GTE| A253 1
FL|GTE| A253 4
FL |GTE A253 4
FL |GTE A15 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Clear Channel Capabihlity
Clear Channel Capability
FiberConnect, First System
FiberConnect, First System
FiberConnect. Addihonal System
I-flberConn_ecl, Additonal System

| FlberConnecl_, _lnleromce Channel mileage

FibeiConnecl, Interoffice Channel Termmation
DS1 OPP Local Channel-1 Year-Fust System
FibetConnect Local Channel-1 Year-Electncal Interface

|FiberConnect Local Channel-1 Year-Electical Interface
) Ftberggl)lject Local Channel-1 Year-Optical Intetface

F[be;ggqggciLocal Channel-1 Year-Optcal Interface
DS1 OPP Local Channel-3 Year-Fuist System
FiberConnect Local Channel-3 Year-Elecincal Interface
FuberConneq_i__pc_al Channel-3 Year-Electncal Interface
FiberConnect Local Channel-3 Year-Oplical Intetface
Ea!_)ergqgnect Local Channei-3 Year-Optical Interface
DS1 OPP Local Channel-5 Year-Fust System

Fiber Connect Local Channel-5 Year-Electncal Interiace
Fiber Connect Local Channel-5 Year-Electncal Interface
Fiber Connect Local Channel-5 Year-Ophical Interface
Fiber Connect Local Channel-5 Year-Optical Intetface
[woflf’o:nl Ckt Not Routed ThruC O

Two-Point Ckt Nolt Routed Thiu C O

Local Channel - Alarm Co

Local Channel - Alarm Co - 2-Wire

Local Channel - Alarm Co - 4-Wire

Trouble Location Charge/Multiine

Page 50

| |
' Billing

Type
Il
MRC
NRC
MRC
NRC
MRC
MRC
MR(
MRC
NRC
MRC
NRC
MRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC

NixC

Resale !Discountl
' Position |

DD R S R i e A g

-

+
]
1
|
|
l

A A Z A2 Z A2 AL AL ZALXZLXCXZXZL<L<HLXLCZXKZ<Z

Z

Position |

Retail

GTE Florida

Rate
$92 00,
$16 00
$693 00|
$250 00/
$547 00
$154 00

$15.00

$37.00
$22500

$1,000 00

$1,250 00

$1,000.00

$1,000.00
$202 50
$1,000.00
$1,050.00
$1,000.00
$800.00
$182 25
$1,000.00
$950.00

$1,000 00

$700.00
$60 .00
$8 50
$60 00
$13 00
$26 00

$65 00

|
| Avoided
Cost

$0 00
SOy
$0 00
$3tm
£0 00
F1911
$1 86
$4 59
$27 92
$0.00
$155.13
so00
$124.10
$2513
~§000
$130 31
$0.00

$99 28|

$22.62
$0.00
S11790
$0.00
$RG.87
SO00
$1 08
$0 00
$1.61
$323

$0.00

Resale
Rate
$92.00
$14.01
$693.00
$218.98
$547 00
$134 89
$13.14
$32 41
$197.08
$1,000.00
$1,094.88

~$1,000.00

$875.90
$177.37
$1,000 00
$919.70
$1,000.00
$70072
$159.63

~$1,000.00

$832.11
$1,000.00
$613.13
$60.00
$7.45
$60 00
$11.39
$22.77

$65.00
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05/16/97
|| | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE florida ]
|| RESALE PRODUCTS & SERVICES BY STATE : | . :
~Billing | Resale Discount Retail | Avoided Resale
ST |CO |TAR SEC [Rule _ Service Description | Type | Position 1| Position | Rate | Cost Rate
FL |GTE A15 4 1 Trouble Locaton Charge/Single L ine NRC Y | N $40 00| $000 $40 00
) I | inier;::orjnécpon of Mobile Services 1 ‘ : ) l R
FL|GTE|  A207 0| |Mobie Service DID Trunk Termination | NRC | N ; N $5000 sooof  NA
FL |GTE A207) 0| [Mobie Service DID Trunk Termination | MRC 1 N N $69 60 $0 00 N/A
FL|GTE| A207 0| |Mobsde Seice Digtal Termination DS 1 | MRC | N N $71.20 000 NIA
FL|GTE|  A207 0| |MF Signahng-Voice Grade-Trunk Termination | NRC | N N $50.00 3000 N/A
FL |GTE| A207 0| |MF Signaing-Voice Grade-Trunk Termination | MRC | N N $69 60 sooo|  NA
FL |GTE| A207 0| [MF Signahng-DS1-Trunk Termination MRC N N $71.20 $0.00 N/A
FL |GTE| A207 0| |SS7 Outof Band Signaiing-Voice Grade-Trunk Termination l NRC ‘ N N $50 00 $0.00 NIA
FL GTE _ A207 0| [SS7Outol Band Signahing-Voice Grade-Trunk Tenmination | MRC | N N $69 60 $0 00 NIA i
FL|GTE|  A207 0| |SS7OutofBand Signaing-DS1-Trunk Termination l MRC | N N $71.20 $0 00 NIA
FL |GTE| A207 0| |Nework Usage-Types 1 & 2A | Usage | N N $0.0314]  s0.0000 N/A
FL |GTE|  A207] 0| |Network Usage-AllDays8pm-9am & Sal/Sun | Usage | N N $0.0224| s0 0000 N/A
FL|GTE| A207 0| |Network UsageIntialLATA & ECS | Usage | N N $00630| sooun|  NA
FL GTE ) A20‘71 0| |Network Usage-Type 2B Usaqe N N $0.0161 $0 0000 N/A
FL |GTE|  A207 0| |[NetworkUsage-AlDays8pm -9Am & Sat/Sun Usage N N $0.0115|  s0.u000 NIA
FL (GTE|  A20.7| 0| |DID-FirstGroup of 100 Numbers NRC N N $915.00 $0.00 NIA
FL|GTE| A207 0| |DID-Each Addtional Group of 100 Numbers NRC N N $15.00 $000)  NA
FL|GTE|  A207 0] |cCall Completion, per minute of use Usage N N 0.02914| S0 0000 NIA
N B Front-End Trunk-Side Branding Charges B
FL |GTE|  A20.7] 0| |-Pre-branding, per session, per day NRC N N $4,661.00 $0.00 NIA
FL|GTE|  A20.7| 0| |-BrandingPhrase, per phrase, per OSS Switch NRC N N $80.00 $0.00 N/A
FL|GTE|  A207 0| |[-PerOSS Swich MRC N N $259.00 soon N/A
N S ) Vacation Service
FL|GTE|  A23 0 |[Vacation Service/Residence | MRC Y Y $5.68 so0n N/A
FL|GTE|  A23 0| [vacation Service/Residence/Mimmum i MiRC Y | Y $11.36 $0 00 N/A
FL|GTE| = A23 0] [vacation Service/Residence Rotary | MRC Y ! Y $7 B2 $0 00 N/A
FL |GTE A23 1| |vacaton Semvice/Residence Rotary/Minunum | MRC Y | Y $1564 000 $1564

Confidential and proprietary . Page 51 FLGTE-P.WK4
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05/16/97
L |

[ |
ST |[CO |TAR SEC |Rule
FL |GTE A23 2
FL [GTE A23 2
FL |GTE A23 2
FL |GTE CA23 2
FL |GTE A23 2
FL|GTE| A23 2
FL [GTE| A2 2
FL [GTE| A2 1
FL|GTE| A272 1
FL |GTE A272 1
FL |GTE A273 1
FL |GTE A27. 1
FL [GTE A7 1
FL [GTE A27 1
FL|GTE| A275 1
FL |GTE|  A27. 1
FLIGTE|  A284 o0
FL|GTE| A284 O
FL |GTE| A28 0
FL |GTE| A28 0
FL [GTE| A28 0
FL|GTE| A284 0
FL [GTE| A28 0
FL |GTE A28 0
FL |GTE A28. 0
FL [GTE| A28 0
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Vacation Semvice/Business
Vacation Service/Business Rolary/Minimum
Vacaton Service/PBX
Vacation Service/Cenltrex
Vacaton Semice/Centrex/Minimum
Vacaton Service/Centrex/Rotary
Vacaton Semvice/Centrex Rotary/Minimum
Vacabon Service/NAR

E qu:'pment for Disabled
Portable Terminal
Portable Terminal/Sale Pnce

_ |Auxihary Signal Conlrol Relay

Auxthary Signal Conlrol Relay/Sale Price
Volume Contiol Set

Volume Control Set/Sale Price

Tone Ringer

Tone Ringer/Sale Price

I Flem:m_d; Page Signaling Service

Tone Service - 0-1,000 Numbers
Tone Service - 1,001-3,000 Numbers

_|Tone Service - 3,001-5,000 Numbers
_|Tone Service - Over 5,000 Numbers

Voice Service.

_|Numeric Display - 0-1,000 Numbers

Numeric Display - 1,001-3.000 Numbers
Numenc Display - 3.001-5.000 Numbers
Numeric Display - Over 5,000 Numbets

Alphanumeric Display

Page 52

j Billing

Type
M
MIdC
MR(
MR
MR
MR
MRC
MIRC

MRC
MRR(

MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MR(:
MRC
MRC
MR
MR
MRC

Resale Discount

Position Position

Y

< < < < =<=<=<=< <~ << << <<

2222222222

Z << << <<

22222222

zZ2zZ2Z2Z2ZzZz2Z2222Z

Retail

GTE Florida

Rate
$14 57
$20 12|
$2574|
$5 68 |
$1136
$7 82
$1564
$1213

$17 75
$486 00
$225
$33.00
5075
$3500
$237
$46 69

$4 00
$350
$3.00
$225
$7.00
$5.00
$4 50
$375

$2 50
$6 00|

el
B8
(@]
w2z
o
p¥el
-~
(=]
-]
s
wm
| =
EAvoided | Resale
Cost [ Rate
$1 81 . $12 76
$250) $1762
$3 I'J| $22 55
$0 70| $4.98
$141| $995
$097 $6 85
$1 94 $1370
$0 00 $12.13
$0 00 $17.75
$0 00 $486 00
$0 00 $225
$0.00 $33 00
$000 $075
$0 00 $3500
$0 00 $2237
$000 $46 69
$0.00 N/A
000 NIA
000 N/A
$0 00 NIA
$0 00 NIA
$0.00 N/A
$000 N/A
000 NIA
$0.00 N/A
K000 N/IA
FLGTE-P.WK4
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05/16/97
i GTE TELEPHONE OPERATIONS HEADQUARTERS
.| | RESALE PRODUCTS & SERVICES BY STATE
ST |CO TAR SEC :Rule% Service Description
| l |Group Alert Page
FL|GTE|  A284 0| | 1.10Numbers
‘FL GTE A284 O 11.25 Numbers
FL |GTE A28 4l 0| |wide Area Paging - 0-1.000 Numbers
.FL GTE A28 4: 0 Wide Area Paging - 1.001-3.000 Numbers
FL |GTE A28 41 0| |Wide Area Paging - 3.001.5.000 Numbers
FL |GTE|  A2B4 0| [WideAreaPagng-Over 5000 Numbers
FL |GTE A284 0| |Access Number Code Charge
FL |GTE| A2B4 0| |TemporaryDisconnect
e ____Access) _ |Intprexchange & InterLATA Private Line
IFVL GTE 7.7 1| |Ordenng Charges - Inial
FL|GTE| 77 1| |Ordenng Charges - Subsequent
FL |GTE| 77 1| |Design Change Chaige
FLIGTE| 77 4| |vesAL2wiRE
FLIGTE| 7.7 4| |vGsAL4WRE
FL|GTE| 77 4| |vVGTRANSPORT -FIXED
FL |GTE| 77 4] |VGTRANSPORT - per ALM
FL |GTE| 7.7 1] |VGSAL2WIRE - Fust
FL |GTE 7.7 1| |VG SAL 2 WIRE - each additional
FLIGTE| 77 1| |VGSAL4WIRE -Fust
FLIGTE| 7.7 1| |VG SAL 4 WIRE - each additional
FLIGTE| — 771 1| |voTRANSPORT-FixeD
FL |GTE| 77 7—4 i —Poj-ulb_-;‘m;lt—d;ta Bridging
FL|GTE| 7.7 4| |Voice Conferencing Budging
FLIGTE| 7.7 4| |Aam Bridging - Equip 48-2 wire connections
FL [GTE| 7.7 4| |Alarm Bndging - Equip 56-2 ware connections
FL |GTE| 7.71 4| |Alarm Bndging - Additional Equipment
Confidential and proprietary Page 53

‘ Billing | Resale Discount

Type

M2
MR
MI<(
MR
M
MR
NRC
NRC

NRC
NRC.
NRC

MR(
MRC
MRC
MRC
NRC
NRC
NRC
NRC
NRC

MRC
MiC
MRC
MHC

MRC

Position Position |

N N
N N
NN
N N
NN
| N Wy
N N
| N N
l
L oNA | N
 NA | N
. N
Ly Y
Yy | ¥
Yy | v
Y | ¥
¥ N
Y N
Y | N
Y | N
| Y N
IYY
Yy | v
Y | v
vy | v
Yooy

o
5
w1
g
o
[+21
GTE Florida | '
|
Retail ! Avoided : Resale
Rate Cost | Rate
$3 UOI s000 N/A
$4 00 S0 00 N/A
$100| $000 N/A
$0 85 $0 00 N/A
$0 75 S0 00 NIA
$0 60 $0 00 N/A
$6 00 $0 00 NIA
$7 50 $0 00 N/A
$68 45| $0 00 $68 45
$67 45 $0 00 $67 45
$27 00 000 $27 00
$23 00 $2 8 $20.15
$33.00 $410 $28 90
$26 .00 $323 $22.77
$1.50 019 $i
$248.00 $0oo $248.00
$197 00 $0.00 $197.00
$433 00 $0 00 $433 00
$344 00 o000 $344 00
$89 00 S0 00 $89.00
$5.00 $0 62 $4.38
$5.00 $0.62 $4.38
$56.00 819 $57.81
$66.00 SR 19 $57 81
$22 00 $273 $19.27
FLGTE-P.WK4
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05/16/97
|

ST|CO |TAR SEC Rule
FL \GTE &

FL |GTE T4
FL |GTE| 77 4
FL [GTE L4
FL [GTE| 711
FLIGTE| 77 1
FLIGTE| 77 1
FLIGTE| ~ 7.7 1
FLIGTE| 77 1
FL |GTE 77 1
FLIGTE| 77 1
FLIGTE| ~ 77 4
FL [GTE| 77 4
FL |GTE| 77 4
FL|GTE 77
FL |GTE /.
FL |GTE 77 1
FLIGTE| 77 4
FLIGTE| 77 4
FLIGTE| 77 4
FLIGTE| 77 4
FLIGTE| 77 4
FLIGTE| 77 4
FLIGTE| 77 1
FL |GTE 77 1
FL [GTE 77 1
FLIGTE| 77 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Alarm- Bl‘ldg!hg - Remote Staton Channel Connection
Alarm Bndging - Mid Link Channel Conneclion
Alarm Bndging - Mid Link Channel Conneclion addiional

_|Mult-Point Data Bridging
_|Voice Conferencing Bridging

Alarm Bndging - Equip 48-2 wire connections

Alarm Bndgmg_- Equip 56-2 wire connechons

Alarm Bndgirig - Addtional Equipment

Alarm Br_ldgmgi Remote Station Channel Connection
Alarm Bndging - Mid Link Channel Connection

Alarm Bridging - Mid Link Channel Connection- additianal
Condoning - C _

Conditioning - DA

_|Conditioning - C Improved

Conditioning - C

_|Condtioning - DA

Condtioning - C |mprovéd

- S—ign;i;\g -_Ra_n_ge Extention

Signaling - Loop or EM to SF
Signaling - EEM to DX

-7 Signaling - E&M to Loop

Signaling - Loop to E&M

_|Signaking - Automatic Ringdown

Signaling - Range Extention
Signaling - Loop or EM to SF
Signaling - E&M to DX

Signahng - E&M to Loop
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| Billing

Type
MFt
MR(
MRC
NRC
NIR(
NRC
NRC
NRC
NRC
NRC
NRC

MRC
MRC
MRC
NRC
NRC
NRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
NRC

NRC

NRC

< < <L <<

< < < < =< <

< X K<< <<

| [
Resale | Discount
Position | Position |

Z2ZZ <<= ZZZZZZZZK<<

Z2Z2Z2Z X< <<=

[
[
|
[
|
|
|
i
|

588
a0
N
|
o 2
~'Z 0
O .
\e e
-1
o N
a0
GTE Florida Ry
=
i = L e B
Retail  Avoided | Resale &
Rate | Cost Rate &
$1 50| so 1w $1.31 (o]
$600  s074 $526| T
$500,  s062]  $438] o
$120 00| $0 00 $120.00
$120.00i S0 00 $120.00
$16000, $0 00 $160.00
$160 00 $0 00 $160 00
$160.00 $0.00 $160 00
$40.00 soonl %4000
$50.00 S0 06 $5000
$50 00 $0 00 $50.00
$6.00 5074 $526
$2.00 $0 25 8175
$27.00 $335 $2365
$87.00 $0 00 $87.00
$124.00 5000 $124.00
$225.00 000 $225.00
$5.50 S0 6R $4.82|
$14.00 S 74 $1226
$10.00 $1 24 $8.76
$9.00 si 12 $7.88
$4 00 $0.50 $3.50
$9.00 $112 $7.88
$96 00 000 $96 .00
$93 00 $000 $93 00
$107 00 $0.00 $107.00
$98 00 $0 00 $98.00
FLGTE-P WK4




05/16/97
|
ST |CQ |TAR SEC |Rule
FL |GTE 77 1
FL |GTE 77 1
FL \GTE 77 4
FL |GTE| 77 4
FL |GTE 77 4
FL |GTE 77 4
FL [GTE 77 4
FL |GTE| 77 4
FL |GTE 77 4
FL |GTE| 77 a4
FL |GTE 77 1
FL |GTE| 77 1
FLIGTE| 77 1
FL |GTE| 771
FLIGTE[ 77 1
FL |GTE| 771
FLIGTE] 77 1
FLIGTE| 77 1
FL|IGTE| 77 4
FL |GTE 77 4
FL |GTE 77 4
FL |GTE 77 4
FL |GTE| 77 4
FL |GTE 77 1
FL |GTE 77 1
FL |GTE 77 1
Confidential and proprielary

]

GTE TELEPHONE OCPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Signakng - Loop to EAM
Signahkng - Automatic Ringdown

Echo Can_g_el_er

\{ou:_:e—banleacahty Swilching Arrangement
Dataphone _Seiecl a Staton- Common E quipment
Dataphone Seleclt a Station- 2 wire port
Dataphone Select a Station- 4 wire port

Improved Relurn Loss

Improved Termination Oplion

Improved ELEPL '

Echo Canceller

Voiceband Faciity Switching Arrangement
Dataphone Select a Station- Common E quipment
Dataphone Select a Station- 2 wire port
Dataphone Select a Station- 4 wire port

Improved Return Loss

_ |Improved Termination Option

Improved ELEPL

High Capacity DS1 (1 544 Mbps) -
High Capacity DS1 (1 544 Mbps) -
High Capacity DS1 (1 544 Mbps) -
Hagh_(_:ap_act_ty_D_Si (1 544 Mbps) -
High Capacity DS1 (1 544 Mbps) -
High Capacity DS1 (1 544 Mbps) -

PRICES FOR 7ONES 1 through 3
Special Access Line (first)

Special Access Line - (addihonal)
Special Transport Termination
Special Transport per ALM
Automatic Prolection Swilching

High Capacity DS1 (1 544 Mbps) -
High Capacity DS1 (1 544 Mbps) -

Special Access Line (first)
Sproal Access Line - (addiional)

High Capacity DS1 (1 544 Mbps) - Automatic Protection Swatching

Page 55

Billing | Resale :Discuunl
Type | Position | Position
NRC Y | N
| NRC Y N

MRC
MRC
MRC
MRC |
MRC |
MRC
MRC
MRC |
NRC |
NRC |
NRC |
NRC |
NRC
NRC
NRC
NRC

< LX<
22222222 <X << << << <<

MRC
MRC
MRC
MRC
MRC

P
<< =<=<=<

NRC
NRC
MRC |

gl =g
ZZZ

>

&

—

o

@

GTE Florida ‘
Retail ! Avoided Resale
Rate Cost Rate
$3500 $0.00| $3500
$107 UOi 3000 $107.00
$34 34 $4 26 $30.08
$7 92 $0 98 $6 .94
$11500 $14 27 $100.73
$13.00 $161 $11.39
$26.00 $323 $22.77
$3 83 $0 48 $335
$13.97 173 $12.24
$3.83 $0 48 $335
$236.77 $0 00 $236.77
$108.62 $0.00 $108 62
$160.00,  so00 $160 00
$60.00 $0 00 $60 00
$60.00 000 $60 00
$75.03 $0.00 $75.03
$75.03|  sooo|  $75.03
$75.03 $0.00 $75.03
$25000| s3103 $218.98
$154 00 $19.11 $134.89
$37.00 $4 59 $32.41
$1500 $1 86 $13.14
$82 00 S8 $71.82
$693 00 $0 00 $693.00
$54700/  soo0|  $54700
$755 00 $0.00 $755 00
FLGTE-P.WK4
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05/16/97
] |

l |

- |

ST |CO |TAR SEC Rule|

| |
FL |GTE 77 4
FL |GTE 77
FL |GTE| 77
FL |GTE 77
FL|GTE| 77
FLIGTE| 77
FL |GTE| 77
FL |GTE 77 4
FL |GTE 77 4
FL |GTE 77 4
FL |GTE 7.7 1
FLIGTE| — 77 4
FL |GTE 17 4
FL |GTE 77 4
FL |GTE &
FLIGTE| 77 4
FL |GTE 77 4
FL |GTE 17 4]
FL |GTE 77 4
FL [GTE 77 4
FL |GTE 77 4
FL |GTE 77 4
FL |GTE 77 4
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

{ Billing
Service Description
High Capacity DS1 (1 544 Mbps) - SAL - Optional Payment Plan 1 yt‘: MR
High Capacity DS1 (1 544 Mbps) - SAL - Optional Payment Plan - 3 ye|  MR(
High Capacity DS1 (1 544 Mbps) - SAL - Optional Payment Plan 5 ye|  MRC
High _(_Zapa:qty DS1 (1544 Mbps) - MeltoLAN Interotfice Channel i MIR(

High Capacity DS1 (1 544 Mbps) -
Hrgh 9apacny DS1 (1 544 Mbps) -
High Capacity DS1 (1 544 Mbps) -

High (Iiaﬁa_c'ny_F!berCnnnecl (6 312Mbps)

High Capacrty FiberConnect (6 312Mbps) -
High Capacity FiberConnect (6 312Mbps) -
High Capacity FiberConnect (6 312Mbps) -

High Capacity FiberConnect (6 312Mbps)

High Capacity FiberConnect (6 312Mbps)

High Capacity FiberConnect (6 312Mbps)

Digital Data Service - Channel - 2 4 kbps -
Digital Data Service - Channel - 4 8 kbps -

Digital Data Service - Channel -
Digrtal Data Service - Channel -
(ngital Data Service - Channel -
igital Data Service - Channel -
Digital Data Service - Hub Tetmination - 2 4 kbhps

Digital Data Service - Hub Tetmunation - 4 8 kbps

96 kbps -
19 2 kbps
56 kbps -
64 kbps -

MetraLAN Interotice Channel 1y | MiR(
MetroLAN Interoffice Channel 3y |
Metral AN Interolfice Channel 5y | MRC

MRC

ELECT INTERFACE i('(JNé 51.3)

Special Access Line 1 YE| MRC
Special Access Line - 3 YE| MRC
Speaal Access Line S YE| MR

i HRC

COPTICAL INTERK ACH IZUINFS 1-3) |
_|High Q_apacfty F:berConnecl (6 312Mbps) -
High Capacity FiberConnect (6 312Mbps) -
High Capacity FiberConnecl (6 312Mbps) -

MRC
MRC
MRC
NRC

Specal Access Line - 1 YI'I
Special Access Line - 3 YE ;
Special Access Line - 5 YE|

MRC
MRC
MRRC
I MRC
MRC
MRC
MRC
MRC

Page 56

Type Position  Paosition

| |
Resale |Discount

|

|

<
< < <

< <€ < <

< < < =<

< < < <
Z < <<

< < =< <
Z < < =<

<< << <=<=<=<
< << <K<

GTE Florida
Retail | Avoided |
Rate | Cost

$22500 32792
$£202 50 $2513
$182 25 $22 62
$115.00 $14 27
$105 00 $13m
$95 00 S
$85 00 $10 55
$1.25000  §i1ss 13
$1.050.00| 513011
$950.00 S11790
$1,00000 $0 00
$1,000.00 $124 10
$800 00 99 2%
$700 00 RO K7
$1,000 00 $0 00
$49 35 $6 12
$49 35 $6.12
$49.35 $6 12
$49.35 $6 12
$69 10 S8 SR
$69 10 $8 SK
$9 40 $H17

$9 40 $117

60T 3OWd

"ON 13%00d

Resale
Rate

$197.08
$177.37
$159 63

$100.73
$91.97
$83.21
$74 45

$1,094 88
$919.70
$832.11

$1,000 00

$875.90
$700.72
$613.13
$1,000.00

$43.23
$43.23
$4323
$4323
$60.52
$60 52

$8.23

$8.23

FLGTE-P WK4

"ON ¥3ITEO

dl-SPLOLE

dL-d04-SLTIT-L6-35d



05/16/97

%
ST [CO |TAR SEC |Rule
FL |GTE 77 4
FL |GTE 77 4]
FL |GTE 77 4
FL [GTE 77 4
FL |GTE 77 1
FLIGTE| 77 1
FL |GTE 77 1
FLIGTE| 7.7 1
FL |GTE &
FLIGTE| 77 1
FL |GTE 77 1
FLIGTE| — 77 1
FLIGTE[ 77
FL |GTE T o
FL |GTE 7
FL [GTE 71
FLIGTE| 77 1
FLIGTE| 77 1
FL |GTE 77
FL [GTE 77 1]
FL |GTE 771
FL |GTE 77 1]
FL [GTE 77 1
FL [GTE 77 1
FL |GTE 77 1
FL |GTE 77 1
Confidential and proprietary

D@tai Data Serice
Digital Data Service
Digital Data Senvice
Digital Data Service

Digntal Data Semce
Digttal Data Service
Digital Data Serice
Digttal Data Serice
Digttal Dala Service
Digrtal Data Service
Digtal Data Service
Digrtal Data Service
Digrtal Data Service
Digital Data Service
Digital Data Service
Digital Data Service
Digrtal Data Service
Digtal Data Service
Digtal Data Service
Digtal Data Service
Digdal Data Service
Drgital Data Service
Digrlal Data Sqmce
Digttal Data Service
Digrtal Data Service
Digital Dala Service

' Digital Data Service

Digital Data Service

Service Description
a6 kbhps
19 2 kbps
56 kbps
64 kbhps

- Hub Termination
- Hub Termination
- Hub Termination
- Hub Termination

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

- Nonrecurnng Charges - Fust Installed

- Channel - 2 4 kbps -
- Channel - 4 8 kbps -
- Channel - 96 kbps -
- Channel - 19 2 kbps -

- Channel - 56 kbps -
- Channel - 64 kbps -

- Hub Termination - 2 4 kbps
- Hub Termination - 4 B kbps
- Hub Termination - 9 6 kbps
- Hub Termination - 19 2 kbps
- Hub Termination - 56 kbps
- Hub Termination - 64 kbps

- Nonrecurnng Charges - Additional
- Channel - 2 4 kbps -

- Channel - 4 8 kbps
- Channel - 96 khps

- Channel - 19 2 kbps -

- Channel - 56 kbps -
- Channel - 64 kbps -

- Hub Termination - 2 4 kbps
- Hub Termination - 4 B kbps
- Hub Termination - 96 kbps
- Hub Termination - 19 2 kbps

' Billing
Type
MI(
Mi(
Miz(
Miz(

NR(
MRt

NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC

NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC

| WNRC

Page 57

. Resale
Position
Y

< < =<

P R

e i i . . G0 SR S P G 4

| l

I Discount f
Position i

Y
Y
Y
Y

|
|

z2Z2z2Z2Z2ZZ2Z22222

222 ZLTZT22Z 2

GTE

Retail
Rate
$9 40

$9 40|

$27 80
$27 80

$390 00
$390 00
$390.00
$390.00
$390.00
$390.00
$70.00
$70.00
$70.00
$7000
$70.00
$70.00

$125.00
$12500
$12500
$125.00
$12500
$12500
$49 00
$49 00
$49 00
$49 00

Florida
Avoided Resale
Cost Rate

| $117 $8 23

[ $117 $8 23

| $345 $24 35
$3145 $24 35
$0 00 $390.00
$0 00 $390.00
$0 00 $390.00
$0 00 $390.00
$0 00 $390 00
$0 00 $390 00
3000 $70.00
$0.00 $70.00
$0.00 $70.00
$0 00 $70.00
$0.00 $70.00
$0.00 $70.00
$0 00 $125.00
$0 00 $125.00
$0 00 $12500
S 00 $12500
S0 00 $12500
$0 00 $12500
so 00 $49.00
$0 00 $49.00

| $o0n $49.00
$0 00 $49.00

FLGTE-P.WK4

0TT 395¥d
TON 13A00a
"ON ¥3QH0

dlL-S¥kLOLE

dL-d04-SLTT-L6-08d




05/16/97

| |

|

/ST |CO |TAR SEC Rule|
[FL |GTE 771
FL |GTE 77 1]
FL |GTE 77 4

FL |GTE 77 4

FL [GTE 77 4

FL |GTE 77 4

FL |GTE| 771 4

FL |GTE 77 4

FL /GTE| 77 4

FL |GTE 77 4

FL |GTE 774

FL |GTE 77 4

FL |GTE 77 4

FLIGTE| 77 4

FLIGTE| — 77 1]
FLIGTE 77 1

FLIGTE| 77 4

FLIGTE| 77 4

FLIGTE| 77 4

FLIGTE| 77 4

FL |GTE 77 4]
FLIGTE| 77 4

FLIGTE|] 77 1

Confidential and proprietary

) Uigtaﬁ_a-ia_sgrﬁcg 1st Channel - Contract Nonrecurnng Charge (all s
) Dt—grlal DaTaSe_n_nce 2 4kbps-19 2 - Interoffice Channel - Fixed Transpq

|over25mie
__|Digital Data Service 2 4kbps-19 2 - Interoffice Channel - Per ALM

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

|Digital Data Service - Hub Termination - 56 kbps

'Dtgslal Data Service - Hub Termination - 64 kbps .
|
Digital Data Service - Channel - 2 4 kbps  Contract 24 to 42 months
Digital Data Service - Channel - 4 B kbps - Contract 24 to 42 months
Digital Data Service - Channel - 9 6 kbps - Contract 24 to 42 months
Digital Data Service - Channel - 19 2 kbps - Conlract 24 to 42 moniths |
Dlgnal-Data Service - Channel - 56 kbps - Contract 24 to 42 months
Digttal Data Service - Channel - 64 kbps - Conlract 24 1o 42 months

Digital Data Service - Channel - 2 4 kbps - Contract 43 to 60 months
Digital Data Service - Channel - 4 B kbps - Contiacl 43 to 60 months
Digttal Data Service - Channel - 9 6 kbps - Conlract 43 to 60 months
Digrtal Data Service - Channel - 19 2 kbps - Contract 43 lo 560 months
Digttal Data Service - Channel - 56 kbps - Contract 43 to 60 months
Digital Data Service - Channel - 64 kbps - Contract 43 to 60 months

Digttal Data Service addl Channel-Conltract Nonrecuining Charge (all s

1thru 8 mie
9 thru 25 mile

1 thru 8 mile
9 thru 25 mile.
over 25 mile
Digttal Data Service 2 4kbps-19 2 - Interoffice Channel -

1 thru 8 mile

Page 58

=

Billing

Type
ML
NRC

MR(
MRC
MRC
MIR(
MR
MRC

MRC
MRC
MRC
MRC
MRC
MRC

NRC
NRC

MRC
MRC
MRC

MRC
MRC
MRC

NRC

Resale

Position |

Y
Y

< << =<=<=<

<< <=<=<=<=<<

< <<

GTE Florida
Discount | Retail ! Avoided Resale
Position [ Rate | Cost Rate
N $49 00| $0 00 $49.00
N ’ $49 00 $0 00 $49 00
Yo $48 35 $6 00 $42.35
Y $48 35 $600 $42 35
Y $48 35 $6 00 $42 35
Y $48 35 $6 00 $42 35
Y $64 20 $797 $56.23
Y $64 20 $797 $56.23
¥ $46 35 $575 $40.60
Y $46.35 $5 75 $40.60
Y $46.35 $575 $40.60
ad 1 $46.35 $5.75 $40.60
Y $59.25 $7.35 $51.90|
Y $59.25 $735(  $51.90]
N $390.00  S0.00[  $390.00
N $12500  S000|  $125.00
Y $18.95 $2235 $16.60
Y $18.95 $235 $16.60
Y $18.95 $235 $16 .60
Y $1.90 $0.24 $166
Y $185 $0.23 $162
Y $1.80 $0 22 $1.58
N $67.00 $0 00 $67.00
FLGTE-P WK4

TITIT Io¥d

"ON 13A204

dL-S¥LOLE

dL-d0d-SLTT-L6-2Sd

cleg-(e]

‘ON ¥



05/16/97
; | ! GTE TELEPHONE OPERATIONS HEADQUARTERS
| RESALE PRODUCTS & SERVICES BY STATE | ‘
; Billing
ST |CO TAR SEC Rule| Service Description Type
FL GTE 77 1 | 9th 25 mie NI
FL \GTE| 77 1 over 25 mile | NRC
|

o _____ - - R 6!gllal Data Service 56 and 64Kbps - Interoffice Channel - Fixed Tlnl\qlpmi
FLIGTE| 77 4 1 thru 8 mile | MRC
FLIGTE| 7.7 4| [9thw25mie | MRC
FL|IGTE| 77 4| |over25mie MR
S || . ’ ) Digttal Data Service 56 & 64kbps - Interoffice Channel - Per ALM I
FLIGTE| 7.7 4| [1thwuBmie | MRC
FLIGTE| 7.7 4| [9thru25mie | MRC
FLIGTE| 77 4| |over25mie | MRC
N N igttal Data Service 56 & 64kbps - Interoffice Channel

FLIGTE| 7.7 1| |1thusmie NRC
FLIGTE| 7.7 1| |9thw25mie NRC
FLIGTE| 7.7 1| |over25mie NRC
I A | |Digtal Data Service - CONTRACT TERM 24 10 42 Months
R R |Digital Data Service 2 dkbps-19 2 - Interoffice Channel - Fixed Transpart
FLIGTE[ 7.7 4| [1thruBmie MRC
FLIGTE| 77 4| [otwuosmie MRC
FLIGTE[ 7.7 4| [overzsmie MRC

I A _|Digital Data Service 2 4kbps-19 2 - Interoffice Channel - Per ALM
FLIGTE| 7.7 4| |1thwuBmie MRC
FLIGTE[ — ~ 77 4| [otw2smie MRC
FLIGTE| 7.7 4] Jover2Smie MRC
|1 | | |Digital Data Service 2 dkbps-19 2 - Interoffice Channel -
FLIGTE| 77 1] |itwusmie NRC
FLIGTE| 771 1] [9thru25mie NRC
FL |GTE| 771 over 25 mile NRC

el

Confidential and proprietary Page 59

Y
Y

< < < <

< <

< << <<=

< < <

Resale Discount
Position  Position

N
N

< =< =<

z2Z2Z

o
h-J
o
o)
[=]
[=]
[ 5]
GTE Florida I
Retail : Avoided ' Resale
Rate i Cost Rate
$67 00 $0 00 $67 00
$67 00 $0 00 $67 00
$37 55 $4 0606 53_2 Bg
$37 55 $4 00 $32 89
$37 55 84006 $32.89
$3.80 $0 47 $333
$370 S0 46 $3.24
$360 045 $3.15
$67.00 S0 00 $67.00
$67 00 S0 00 $67 00
$67 00 $0 00 $67.00
$1845, 5229 $16.16
$18.45 $229|  $16.16
$18.45 $229 $16.16
$1.75 $0.22 $153
$1.70|  s021 $1.49
$165 $0 20 $1.45
$67.00 $0.00 $67.00
$67.00 $0.00 $67.00
$67 00 $0 00 $67.00
FLGTE-P.WK4

13xd0d

"ON ¥3qy0

"ON

dL-s¥vLOLE

dL-J04-SLTIT-L6-D8d
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L .
ST [CO TAR SEC |Rule
- ——— 4
FL |GTE 77 4
FL |GTE 77 4
FL |GTE 771 4
FLIGTE| 77 4
FLIGTE| 77 4
FL |GTE| _ 7 4
FLIGTE| 77 1
FL |GTE| 77 1
FL|IGTE| 77 1
FLIGTE| 77 4
FL |GTE 77 4
FLIGTE| 77 1
FLIGTE| 77 1
FLIGTE| 77 4|
FLIGTE| 77 4
FL |GTE 71|
FL |GTE 77 1
FL |GTE| 77 4
FL |GTE 77 4
FL |GTE 77 1
FL |GTE 77 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

Service Description

Digdal Data Service - CONTRACT TERM 41 10 60 Months

Page 60

Dhgital Data Service 56 and 64Kbips - Interoffice ¢ hannel  Fixed ll.tn'i:pmt
1 thru 8 mile MR
9 thru 25 mile MIR(
over 25 mile Mi2C
Digital Data Service 56 & 64kbps - Interofice Channel  er AL M
| 1thru 8 mile MR(
| 9 thru 25 mile MRC
over 25 mile ) MRC
Digttal Data Service 56 & 64kbps - Interoffice Channel -
1 thru 8 mile NRC
9 thiu 25 mile MRC
over 25 mile NRC
Oigital Data Service - Bndging per Port MR(C
Digital Data Service - Secondary Channel MRC
Digital Data Service - Bridging per Port NRC
Digital Data Service - Secondary Channel NRC
Digital Data Service - CONTRACT TERM 24 to 42 Months
Digttal Data Service - Biidging per Port MRC
Digital Data Service - Secondary Channel MRC
Digttal Data Service - Bndging per Port NRC
Digttal Data Service - Secondary Channel NRC
Digital Data Service - CONTRACT TERM 43 to 60 Months
Digital Data Service - Bnidging per Port MiRC
Digital Data Service - Secondary Channel MiRC
Digital Data Service - Bndging per Port NRC
Digital Data Service - Secondary Channel NRC

- Billing .. Resale

< < < < < < <<

< < < <

f
|
f
|
|

]
|
i
|
I
|

Discount |
Type  Position Position |

zZZz<=< ZZ<< ZZZ <<=

ZZ <<

GTE Florida
|
Retail | Avoided
Rate Cost

$0 00
$18 00 22n
$18 00 5223
$18 00 21
$165 $0 20
$160 $0 20
$155 $0 19
$67 00 SO 00
$67 00 S0 00
$67 00 $0 00
$2385 $2 96
$1500 $1 86
$25.00 $0.00
$23500 $0.00
$22.90 $2 84
$14 00 $1 74
$25.00 $0 00
$23500 SO 00
$20 95 $2 60
$13 00 $1 ol
$2500 $0 .00
$235 00 $0 00

Jovd
"ON 13i20d

"ON YIqU0

€11

Resale
| Rate

$1577
$15.77
$1577

$145
$1.40
$1.36

$67.00
$67 00
$67.00

$2089
$13.14
$25.00
$235.00

$20.06
$12.26
$25.00
$23500

$18.35
$11.39
$25.00
$235.00

FLGTE-P.WK4

dL-S¥LOLE

dl-404-SLTT-L6-25d
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| [l

ST CO |TAR SEC Rule
FLIGTE| 77 4
FL |GTE gn 1
FL |GTE 77 4
FL |GTE 7N 1
FLIGTE] 77 4
FLIGTE| 77 4
FLIGTE| 7.7 4
FL |[GTE 77 19
FL |GTE 77
FL |GTE 77 1
FLIGTE| 78 4
FL |GTE 7. 1
FLIGTE| ~ 79 4
FLIGTE[ 79 4
FLIGTE] 79 4
FLIGTE] 6§ 1
FL [GTE| & 1
FLIGTE| 6§ 1|
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Mt-l!tlpié-xmg Allangemenls -DS1to Voice (Zone 1 thiu 3)
Multiplexing Arrangements - DS 1 to Voice (Jone 1 thru 3)

Service Description

Digital Data Carnier Multiplexer
Digital Data Carnier Multiplexer

Digrtal Data Subrate -
Digital Data Subrate -
Digital Data Subrate -
_|Drgrtal Data Subrate -
Dngital Data Subrate -
Digital Data Subrate -

1 DS0 to 20 2 dkbps
1 DS0to 10 4 Bkbps
1 DS0to 59 6kbps
1 DS0 to 20 2 4kbps
1 DS0 10 10 4 Bkbps
1 DS0to 59 6kbps

C!-ea_r Channel Capability
Clear Channel Capability

[Sg_ﬁlééi;ed Access Cross Connect

Per DSO.
Per DS1

) EB]@E?@;@ Serice (FGA)

Switched ASR Ordering Chaige
Usage - End Office Swilching - Bundled

) _l:isagg;h_'ur_g Surcharge
Dedicated Line (See Special Access Rales)

GRANDFATHERED SERVICES

Local Channel Gloupmg Arrangement

50 Local Channels

i | |
Billing | Resale Discount,
Position | Position |

Type

MRC
NRC
MRC
NRC
MRC
MRC
MRC
NRC
NRC
NRC

MRC
NRC

MRC
MRC
MRC

NRC
MRC
MRC
MiRC

y |y
oY N
! Y i Y
l Y N

Y Y
|y Y
i Y Y
| Y N

Y N
‘ Y N

Y Y
| Y N
| |
]

i Y Y
| Y Y

Y Y

Y N

Y N

Y N

Y N

GTE Florida
Retail ‘_ Avoided
Rate | Cost
|
$156 00 $19 306
$850 00 $0.00
$6802 00 $99 53
$1,304 17 $0 00
$227 90 $28% 2%
$166 97 $2072
$145 18 $1802
$826.18 $000
$804 96 $0 00
$647 57 $000
$16.00 $199
$92 00 $0 40
$0 83 1010
$350 $043
$26.51 $329
$138.12 $0.00
$0 0089 $0 00
$00072 $0 00

Resale
Rate

$136 64
$850.00
$702.47
$1.304 17
$199 62
$146 25
$127.16
$826.18
$804.96
$647.57

$14.01
$92.00

$0.73
$3.07
$23.22

$138.12
$0.01
$0.01

3ovd

viT
"ON 134204
"ON 43q¥0

FLGTE-P WK4

dL-SvL0L6

dlL-d0d-SLTT-L6-2Sd



05/16/97
| ! ;
i |
/ST |CO |TAR SEC !Rule!
|FL (GTE A105 1
FL |GTE A105 1
FL |GTE A105 1
FL |GTE A105 1
FL |GTE A105 1
FL |GTE A105 1
FL|GTE|  At05 1
FL|GTE|  At05 1
FL |GTE A03 1
FL |GTE A105 1
FLIGTE| — “Af0Y 1
FL|GTE|  Af0y 1
FL|GTE|  Af0§ 1
FL |GTE|  Afog 1
FL |GTE A105 1
FL|GTE|  At0§ 1
FL |GTE A105 1
FL [GTE Af0s 1
FL [GTE A105 1
FL |GTE Al05 1
FUIGTE[ — Af0§ 1
FL |GTE|  At05 1
FL |GTE|  At0§ 1
FL |GTE Al05 1
FL |GTE A105 1
Confidential and proprielary

1/4 Mile
[ 2/4 Mile
| 314 Mile
4/4 Mile
5/4 Mile
100 Local Channels
114 Mile
2/4 Mile
314 Mile
414 Mile
5/4 Mile
200 I___ocai Channels
174 Mile
204 Mile
3/4 Mile
414 Mile
504 Mile
300 Local Channels
174 Mile
214 Mile
374 Mile o
414 Mile
5/4 Mile
400 Local '(.;‘h_annels
14 Mile
2/4 Mie
314 Mile
a4 Mile
5/4 Mile

600 Local Channels

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

Page 62

Billing Resale Discount
Position Position |

Type
M
MI(
Mi(
MI
Mie

MR(
MR(
MR
MRC
MR(

MR(
MI(
MR(
MIRC
MRC

MRC
MRC
MRC
MRC
MRC

MIRC
MRC
MRC
MiRC
Miz(

Y

€< <€ << =<X<<<< ==<=<<< ==<=<=<

<< =<=<=<

<< < <<<<=< ==<=<=<=< ==<=<=<=

< < < < <

‘ GTE Florida
1 Retail | Avoided E Resale
Rate Cost Rate
$125 00 £0.00 | $12500
$250 00 $0 00 $250 00
$37500 $0 a0 $37500
_ $500 00 s0 00 $500 00
| $625 00 $0 00 $625.00
$13125 $0 00 $131.25
$262 50 000 $262 50
$393.75 $0 00 $393.7%
$525.00 $0 00 $525.00
$656 25 $0 00 $656 25
$17500 $0 00 $175.00
$331.25 S0 00 $331.25
$506 .25 $0 00 $506.25
$681.25 $0 00 $681.25
$856.25,  sono $856.25
$218.75 $0.00 $218.75
$400 00 $0.00 $400.00
$618.75 $0 .00 $618.75
$837 50 $0.00) $837.50
$1,056.25 soon|  $1,056.25
$268.75 $0.00 $268.75
$47500 $0 00 $475 00
$743 75 so oo $743.75
$1.012.50 soon|  $1.012.50
$1.28125 soon| $1.281.25
|
FLGTE-P.WK4

STT 3ovd
"ON 1L3A20d
"ON ¥3qH0

dlL-S¥LOLE

dl-304-SLTIT-L6-25d



05/16/97
|
|

ST |CO |TAR SEC |Rule

FL |GTE A105

FL[GTE|  Af05 1

FL|GTE|  A105 1

FL(GTE| ~ At0§ 1

FL|GTE|  At05 1

FL|GTE|  At08 1

FL|GTE|  A108 1

FL |GTE A108 1

FL|GTE|  A108 1

FL |GTE A108 1

FLIGTE|  A112 1

FL|GTE|  A112 1

FLIGTE|  Af1Z 1

FLIGTE|  A112 1

FL|GTE| A2 1]
FL|GTE| A1 1

FL|GTE|  A112 1

FL |GTE A112 1

FLIGTE|  A112 1

FL[GTE|  A112 1|
FL |GTE A112 1

FL |GTE A112 1

FL|GTE|  A11Z 1

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
1/4 Mile
214 Mile
3/4 Mile
4/4 Mile
5/4 Mile

'[élephun_e Answering Senvice
Concentrator (100 knes/Max 6 paths)
Concentrator Unil-5 Yr Term Chgq
Concentrator w/6 talking paths
Concentrator w/6 paths - 5 Yr Term Chg
Connection-chent ne lo concentialor

antTp;!EqBiyéNet

Svc Establishment - Medium System
Svc Eslablishment - Large System

IXC Access Line-Per Simulated Fac Gip

- Featu e Estabhshment

* | - Month-to-Month

- 36 Months

- 60 Months

- 84 Months ﬁi

Per Term wia SFG

- Feature Estabhshment

- Month-to-Month

- 36 Months

- 60 Months

-84 Months

Per Common Group of Dedicated F aciities

- Fealture Establishment

Page 63

| ‘
| Billing | Resale Discount

L

Type | Position Position

MR
MR
MIR(
MR
MRt

MR
NR(
MR
NRC
MRC

NRC
NRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MIRC
MIC

NRC

<<€ << << == < < < =< < < < < < <

-

< € € < <

<<<<Z ZZ S

< << =<2Z

=z

GTE Florida

Retail | Avoided

Rate
$387 50
$643 75

$1.03125

$1.41875

$1.806 25

$252 00
$3,000 00
$2110
$200 00
$1.10

$1,600 00
$2,000 00

$75.00
$120
$1.15
$1.10
$105

$300
$135
$130
$125,
$120,

|
$75 00|

Resale
Cost Rate
$0.00 $387.50
$0 00 $643.75
soon|  $1,031.25
sono|  $1.418.75
so00|  $1.806 25
$0 00 $252.00
fooo|  $3,000.00
$000 $21.10
$0 00 $200 00
$0 00 $1.10
s000|  $1,60000
soon|  $2,000.00
$0 00 $75.00
$0 00 $1.20
S0 00! $1.15
$0 00 $1.10
s 00 $1.05
$0 00 $3.00
$0 00 . $135
$0 00 $1.30
$0 00 $1.25
$unnﬁ $1.20
0 llll# $75.00
FLGTE-P.WK4
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Confidential and proprietary

I

| - 60 Months

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
- Month-to-Month
- 36 Months
- 60 Months
- 84 Months
Per Dedicated Analog Termination
- Feature Estabiishment
- Month-to-Month
- 36 Months
- 60 Months
- 84 Months
Per Dedicated Digrtal Termination
- Featue Estabiishment
- Month-to-Month
- 36 ﬁ;:n'lihsﬁ
- 84 Months ; )
Other {-\cggss_‘rermln_al's_‘

_|TieLines. )
_|_Per Termination Analog

- Feature Estabishment

| - Month-to-Month

- 36 Months _
-60Months
-B4Months
Per Termination, Digital
- Feature Estabishment
- Month-to-Month

- 36 Months

- 60 Months

- 84 Months

Page 64

Bl"lﬂg: Resale | Discount
Position | Position

Type
M2t
MHR(
MR
MR

MNRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MiRC
MiRC

b

< < << =< ===

< < =< =< =

<< < <<

< << <<

Y

<< <=<Z =<=<<=

<X <<Z

<< <=<Z

<<=<=<Z

Retail
Rate

GTE Florida |
\ |
}Avoided ; Resale
| Cost Rate
$1 20‘ 000 $1.20
$1 15{‘ $0 00 $1.15
$1.10 000 $1.10
3105 $0.00 $1.05
$60.00 $0.00 $60.00
$36 00 $0 00 $36.00
$35.00 $0 00 $35.00
$3400(  sooo $34.00
$33.00 $0 00 $33.00
$46.00 $0 00 $46.00
$30.00 $0.00 $30.00
$29.25 $0.00 $29.25
$28.75 $0.00 $28.75
$28.25 $0 00 $28.25
$6000|  s000|  $60.00
$36.00 $0.00 $36.00
$35.00 svoo| $35.00
$34 00 $0.00 $34.00
$33.00 $0.00 $33.00
$46 .00 $0.00 $46.00
$20 00 SO 00 $20.00
$2925 S0 00 $2925
$2875 000 $28.75
$28 25 $0.00 $28.25
FLGTE-P.WK4
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l
ST |CO |TAR SEC Rule

i

— -

Confidential and proprietary

B
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i
e I T

I L

GTE TELEPHONE OPERATIONS HEADQUARTERS

‘} RESALE PRODUCTS & SERVICES BY STATE

Service Description

Foteign Exchange Lines

Per FX Termination, Analog

- Feature Establishment
- Month-to-Month

- 36 Months

- 60 Months

BaMonths

Per FX Termination, Digital

- Feature Estabishment

- Month-to-Month
236 Months
- 60 Months

| -84Months
|Foreign Central Office Terminations

Per FCO Termination, Analog
- Feature Estabishment
_- Month-to-Month
- 36 Months

-60 Months

-84 Months
Per FCO Termination, Digital
- Feature Establishment
_- Month-to-Month

| - 36 Months

-60Months

-84 Months

CCSA Terminations

Per CCSA Termination, Analog
- Feature Establishment

- Month-to-Month

Page 65

| Billing

NRC
MRC
MirC
MEC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC

. Resale :Discount;
Type Position Position

L L L <<= << €L < << <<=<

-

< < << Z < < < <Z < < < <2Z

< << <Z

< Z

GTE Florida |
Retail ' Avoided ' Resale
Rate | Cost | Rate
| |
|
$60 OD| $0 00 $60.00
$36 00 $0 00 $36.00
$35 00 $0 00 $35.00
$34 00 $0 00 $34.00
$33 00 $0 00 $33.00
$46 00 S000,  $46.00
$20 00 $0 00 $20.00
$28 25 $0 00 $28.25
$28 75 $0 00 $28.75
$28 25 $0 00 $28.25
$60.00 $0 00 $60.00
$36 00 $0 00 $36.00
$3500 $0 .00 $35.00
$34 00 $000 $34.00
$33 00 $0.00 $33.00
$46 00 000 $46.00
$20 00 $0.00 $20.00
$29.25 $0.00 $29.25
$28 75 $0.00 $28.75
$28 25 $0.00 $28.25
$60 00 $000 $60.00
$36.00 $£0 00 $36.00
FLGTE-P WK4

811 3OWd
13A00d
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05/16/97

ST [CO |TAR SEC |Rule
FL |GTE At12 1
FL|GTE|  A11Z !
FL |GTE| A112 1
FL |GTE A112 1
FL |GTE A1 1
FLIGTE|  A112 1
FL |GTE A2 1
FL |GTE A112 1
FL|GTE| A112 1
FLIGTE|  A112 1
FL|GTE|  A112 1
FL [GTE A2 1
FL |GTE A112 1
FL |GTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FL |GTE A2 1
FL |GTE A2 1
FL[GTE|  A112 1
FLIGTE[ — A112 1|
FL|GTE|  A112 1
FL |GTE A112 1
FL |GTE A2 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
- 36 Months
- 60 Months
- 84 Monlhs
Per CCSA Termination, Digital
- Fealure Estabhshment
- Month-to-Month
- 36 Months
- 60 Months
= B4 Months
Electronic Tandem Service
Per Termination, Analog
- Feature Establishment
- Month-to-Month
- 36 Months
- 60 Months
- 84 Months
Per T_ern_unataan, Digital
- Feature Estabishment
- Month-to-Month
- 36 Months
- 60 Months
-84 Months
Intercom Charge (Medium System)

_| Flat Rate/Message Rate Main Station

- Installaton Charge
- Month-to-Month

- 36 Months

- 60 Months

- B84 Months

Wiue Cenler Line Charge (Medium System)

Page 66

' Billing ' Resale iDiscount
Position

Type
MI<t
Mizt
MI¢

NIRRT
MIR(
| MR
MIR(
MIRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MiRC
MRC

NRC
MRC
MRC
MRRC
MRC

Y
Y
Y

€« << << ==<=<== < € =< < =

< < < < <

!
+
[

Position |

Y
Y
Y

<< <<Z =<X=<X=<=<Z << =<=<Z

<< <=<Z

GTE Florida
Retail 1' Avoided
Rate | Cost
$35 00, $0 00
$34 00; $0 00
$33 DUI $0 00
$46 00I $0.00
$20 00 $0.00
$29 25 $uo0
$28B 75 $0 00
$28 25 $0.00
$60.00 $0.00
$36 00 $0 00
$3500 $0.00
$34 00 $0 00
$33.00 S0 00
$46 .00 $0 00!
$20.00 $0 00
$29.25 S0 00
$28 75 $0.00
$28 25 $000
$3000 $0.00
$6 50 $0.00
$6 25 $0 00
$6 00 $000
$575 $0 00

6TT dO¥Wd

"ON 13A20d4

Resale
Rate
$3500
$34.00
$33.00

$46.00
$20 00
$29 25
$28.75
$28.25

$60.00
$36.00
$35.00
$34 00
$3300

$46.00
$20.00
$29.25
$28 75
$28 25

$30.00
$6.50
$6 25
$6 .00
$5.75

FLGTE-P.WK4
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05/16/97
|

ST |{CO |TAR SEC |Rule
FL|GTE|  A112 1
FL [GTE A112 1
FLIGTE[ — A11Z 1
FL[GTE|  A112 1
FL|GTE| A1l 1
FL |GTE| Al 1
FL[GTE| A1 1
FL|GTE|  A112 1
FLIGTE| A1 1
FL|GTE|  A112] 1
FL |GTE A2 1
FL |GTE A2 1
FL |GTE A1120 1
FL|GTE| AN 1
FL |GTE AN 1
FUIGTE| " A112 1
FLIGTE|  A112] 1
FL[GTE| — At1g 1
FLIGTE| — A112 1]
FL|GTE[ — A112 1
FLIGTE| — A112 1|
FLIGTE| — A112 1
FLIGTE| — A112 1
FLIGTE[ — A112 1
FL|GTE| — Al12 1|
FL |GTE A112 1
FLIGTE| — A112 1|
FL |GTE Al 1
FL |GTE Al 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

- Service Description
- 114 Mile
- 112 Mile
- 3/4 Mile
-1Mile
-1 172 Miles

) - 2 Miles - _Monlhlo-Month

- 2 Miles - 36 Months

- 2 Miles - 60 Months

-2 mesi-_aa Months

- 2 172 Miles - Month-to-Month
- 2 172 Miles - 36 Months
- 2 172 Miles - 60 Months

- 2 112 Miles - 84 Months

- 3 Miles - Month-to-Month
_-_J Mdes‘-‘.'.!s Months

- 3 Miles - 60 Months

- 3 Mies - 84 Months

| "A” Line Features |Med’1|m Syslem)

Any 3 Features

| -36 Months

-‘60__Monl-l'gs _-.

- 84 Months

Any 4 Features

- 36 Months

- 60 Months

-84 Months
Any 5 Features

- 36 Months h

- 60 Months

- B4 Months

Page 67

' Billing |

| | |
Resale llDiscount!
Type | Position | Position |
MRC | Y | Y |
MR
MRC |
MRC !
MRC
MRC |
MRC l
I
|

|

MRC
MRC
MR |
MRC |
MRC |
MRC |
MRC
MRC
MRC
MRC

<<€ << << << << <<=<=<<
R T T T T T

NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC

<< << << <=<=<=<=<=
LA L Z L L LZ << <Z

GTE Florida
Retail I Avoided
Rate Cost
$3.00 $0 00
$5 00 $0.00
$7.00 $0 00
$9 00 $0 00
$13.00 $0 00
$20.00 $0 00
$19.90 $0.00
$19.80 $0 00
$19 70 $0.00
$26 00 S0 00
$2590 $0 00
$2580 $000
$25.70 $0 .00
$3100 $0.00
$30.80 $0 00
$3060 $0 00
$30.40 $0.00
'$4.95 $0 00
$1.45 $0.00
$1.40 $00n
$1.35 $0 00
$6 .00 $0 00
$1.50 S0 00
$145 $0 00
$1.40 000
$7 30 $0 00
$155 $0 00
$150 $0 00
$145 L0 00

Resale

Rate
$3.00
$5.00
$7.00
'$9.00
$13.00
$2000
$19.90
$19.80
$19.70
$26 .00
$2590
$25.80
$25.70
$31.00
~$30.80
$30.60
$30.40

$4.95
$1.45
$1.40
$1.35
$6.00
$1.50
$1.45
$1.40
$7.30
$1.55
$1.50
| $145

FLGTE-P.WK4
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| ' [ { GTE TELEPHONE OPERATIONS HEADQUARTERS
l | | RESALE PRODUCTS & SERVICES BY STATE
ST ECG TAR SEC |Rule] Service Description
FL |GTE A1 1 Any 6 Features

FL |GTE Al 1 - 36 Months

FL |GTE A1 1 - 60 Months

FL |GTE| A1t 1| | -84 Months

FL |GTE A1l 1| [Any 7 Features

FL|GTE|  Af1 1 - 36 Months

FL[GTE| A1t 1| | -60 Months

FL |GTE A112. 1| [ -84 Months

FL|GTE| A1 1| |Any 8 Features

FL |GTE| A1l 1 - 36 Months

FL|GTE| A1l 1| | -60Months

FL |GTE Al 1 - 84 Months

FL |[GTE|  Af1 1| |Any 9 Features

FL |IGTE| ANl 1 - 36 Months

FL |GTE| A1 1 - 60 Months

FL (GTE Al 1| | -84 Months

FL|GTE| AN 1| |Any 10 Features

FLIGTE| — A112 1] | -36Mons

FUIGTE| —A112 1| | s0Monms

FLIGTE[ —At12 1| | -84Monhs

FL|GTE| AN 1] |catl Fgmlm—;\f—a—t-lahiefper Line

FL |GTE A112 1| |Call Forwarding-Vanable/Per LineMo -Mo
FLIGTE[  A112 1| |Call Forwarding-Vanable/Per Sys/36 Mo
FLIGTE| — A112 1| |Col ForwardngVanatierer 5ysr0 Mo
FL|GTE|  A112 1| |Call Forwarding-Vanable/Per Sys/84 Mo
FL|GTE| AN 1| _|Call Forwarding-Busy/Per Line

FLIGTE|  A112] 1| |Call Forwarding-Busy/Per Line/Mo -Mo
FLIGTE|  A112] 1| |CallForwarding-Busy/Per Sys/36 Mo

FL |GTE| AN 1] _|Call Forwarding-Busy/Per Sys/60 Mo

FL |[GTE AN 1| |Call Forwarding-Busy/Per Sys/84 Mo
Confidential and proprietary Page 68

Billing
Type

MEL

MR(

MR(

MIRC
NR(

MiRC
MRRC

MRC
NiRC
MRRC
MRC
MiRC
MNRC
MRC
MRC
MR
NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MiRC

\
Resale Discount|
Position Position |

R R T T T T T I A

'y
b3]
©
0
(=)
(8]
e

GTE Florida }
Retail | Avoided Resale
Rate | Cost Rate

‘ N $355] $0on $355

i Y | $165 $0 00 $165

; Y | $160 $0 00 $160

; Y | $155 $000 $155

i N ; $9 95 $0 00 $9 95

; Y | $170 $0 00 $170

Y | $165 $0 00 $i65

‘ Y ‘ $160 $0 00 $160

‘ N | $1130 $0 00 $11.30

1 Y i $180 S0 00 $180

} Y [ $175 $0 00 $1.75

‘. Y ! $170 $0 00 $170

N | $12.90 000 $12 90

1 Y $185 $000 $185

; Y $180 $0 00 $1.80

Y $1.75 000 $1.75
N $14 40 s000 $14.40
Y $1.90 $0.00 $1.90
Y $1.85 $0 00 $1.85
Y $1.80 $0 00 $1.80
N $1.45 $0 00 $145
| Y $0.25 $0 00 $0.25
Y $565 s0 00 $565
Y $5.35 3000 $5.35
Y $535 $0 00 $535
N $1.50 $0.00 $1.50
Y $0.15 $0.00 $0.15
Y $5.05 $0.00 $505
ki $4 70 $0.00 $4.70
Y $4 60 000 $4 60
FLGTE-P.WK4
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05/16/97

} || | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida |

‘ | 5 RESALE PRODUCTS & SERVICES BY STATE . . ‘ : i

i o Billing | Resale Discount|  Retail  Avoided | Resale

ST |CO |TAR SEC Rule| _ Service Description Type Position Position Rate . Cost | Rate
\FL |GTE | A112 1| |Call Forwarding-DA/Per Line i Al N $160 Soon| $160
FL GTEi A11Z 1] |Call Forwarding. DA/Per Sys N Y N $140, $0 00| $140
FL |GTE A112 1| CallForwarding-DA/Per LineiMo -Mo M Y Y $0 25| $0 00 $0.25
FL |GTE Al 125 1 Call Forwarding-DA/Per Sys/36 Mo MI( Y Y $5 65 $0 00 $565
FL |GTE A112 1| |Call Forwarding-DA/Per Sys/60 Mo MIR( Y Y $5 35 S0 00| $535
FL |GTE A112. 1| |CallForwarding DA/Per Sys/84 Mo - OMRC Y Y $5 35 $0 00 $535
FL |GTE A112. 1 |Call HoldPer Line | NI Y N $165 soon $165
FL|GTE|  A112 1| |CallHold/Per Line/Mo -Mo | MRC Y Y $0.05 $00n $0.05
FL |GTE Al 1| |Call Hold/Per Sys/36 Mo . MrRC | Y Y $125 $0.00 $1.25
FL |GTE[ AN 1| |Call Hold/Per Sys/60 Mo | MRC | Y Y ‘ $125 $0 00 $1.25
FL|GTE| A1 1| |Call Hold/Per Sys/84 Mo | MRC | Y Y $1.05 $0 00 $1.05
FL|GTE|  A112 1| |CallPick-Up/Per Line | NRC | Y N $170 $0 00 $1.70
FL|GTE|  A112] 1| |CallPick-Up/Per LineMo -Mo | MRC | Y Y $0.15 s000 $0.15
FL |[GTE| AN i |Call Pick-Up/Per Sys/36 Mo /60 Mo /84 Mo MRC | Y Y $3.00 $0 00 $3.00
FL |[GTE| A1 1| |call Waiting Terminating/Per Line NRC | Y N $150 $000 $1.50
FL |GTE| ANl 1| |Cal Watting Term /Per Line/Mo -Mo MRC Y Y $005 $0 00 $0.05
FL|GTE|  A112] 1| |CallWatting Term /Per Sys/36 Mo MRC Y Y $1.00 $0 00| $1.00
FL |GTE|  A11 1| |Call Watting Term /Per Sys/60 Mo MRC Y Y $0.95 $0.00 $0.95
FL |GTE| AN 1| |Call Waiting Term /Per Sys/84 Mo MRC Y Y $0 90 $0.00 $0.90
FL |GTE| AN 1| |Call Waiting Originating/Per Line NRC Y N $165 000 $1.65
FL|GTE| ANl 1| |Call Waiting Orig /Per Line/Mo -Mo MRC Y Y $0.10 $0.00 $0.10
FL ([GTE| A1 1| |Call Waiting Ong /Per Sys/36 Mo /60 Mo /84 Mo MRC Y Y $1.40 $0.00 $1.40
FL|GTE|  A112 1| |SpeedCaling!(Cust Changeable)Per Line NRC Y N $165 $000 $165
FL|GTE|  A11 1] [Spd Cing I(Cust Chang )/Per System NRC Y N $0.50 $0 00 $0.50
FL|GTE|  A112 1| (spd é_lﬁg_l_[C_u_sl Chang )/Per Line/Mo -Mo MRC Y Y $0 10 $0.00 . $0.10
FL|GTE|  A112 1| [Spd Cingl(Cust Chang )/Per Sys/36, 60, B4 Mo MRC Y Y $1.50 $0 00 $1.50
FL |GTE| AN 1| |Call Transfer/Per Line NIRC Y N $1.70 soon $1.70
FL|GTE|  A112 1| |Call Transfer/Per Line/Mo -Mo MRC Y Y $0 90 $000 $0.90
FL |GTE| A1l 1| |Cal Transfer/Per Line/36 Mo MIRC Y Y $0 85 $0 00 $0.85
FL |[GTE|  A11 1] |Call Transfer/Per Line/60 Mo MRC Y Y $080 snoa $0.80
Confidential and proprietary Page 69 FLGTE-P.WK4
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05/16/97
|
ST |[CQ |TAR SEC |Rule|
FL |GTE ANZ 1
FL |GTE A112, 1
FL |GTE A112 1|
FL |GTE A112 1|
FL |GTE A112 1
FL |GTE A1 1
FL [GTE| AN 1
FL|GTE|  A112 1
FL [GTE|  Af1 1
FLIGTE| A1 1
FU|GTE|  A11Z 1
FL |GTE A2 1
FL|GTE| A1 1]
FL|GTE|  A112 1
FLIGTE| AN !
FL [GTE| A1 1
FLIGTE| — A112 1
FLIGTE[  A112 1]
FL[GTE|  A112 1
FL|GTE|  A112 1
FL[GTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FL |GTE A112 1
FL |GTE A112 1
FL|GTE|  A112 1
FL |GTE A112) 1
FL [GTE A112 1
FL |GTE A2 1
Confidential and proprietary

1 GTE TELEPHONE OPERATIONS HEADQUARTERS
| RESALE PRODUCTS & SERVICES BY STATE

Service Description
Call Transfer/per Line/84 Mo
|Thlee—Way Caling, Consultaton, Per Line
Thiee-Way Calling, Consultation, Per Sys
Three-Way Caling, Consultation, Per 1 ineMo Mo
Three-Way Calling, Consul , Per Line/36 60 B4 Mo
"B Line Features (Medium System)
Automabc Line/Direct Connect/Per Line
Auto‘ Line/Oi Conn /Per Line/Mo . 36. 60 Mo
Auto Line/Dir Conn /Per Line/Bd Mo
Auto Callback/Ring Again/Per Line & Per Sys
Auto Callback/Ring Again/Per LineMo & 36 Mo
Auto. Callback/Ring Again/Per Line/60 Mo
Auto Callback/Ring Again/Per Line/84 Mo
Call Transfer Outside/Per Line
Call Transfer Outside/Per Line/Mo -Mo
Call Transfer Qutside/Per Line/36 Mo
Call Transfer Outside/Per Line/60 Mo
Call Transfer Outside/Per Line/B4 Mo

Cal_‘l_\{;l‘hgg_@pncel!Per Line

|Call Waiting-Cancel/Per Line/Mo , 36, 60, 84 Mo

Cs-F_Wd -DA-Incoming/Per Line

_|Call Fwd -DA-Incoming/Per Line/Mo -Mo

Call Fwd -DA-Incoming/Per Line/36, 60, 84 Mo
Dial Cail Warting/Per System

Dial Call Waiting/Per Line

Dial Call Waiting/Per Line/Mo , 36, 60, B4 Mo
Durect Call Pick-Up Barge-In/Per Line

Dir Call Pick-Up B -In/Per Line/Mo, 36 G0 B4 Mo
Dir Call P-Up, Non Baige-In/fPer Line

D Call P-Up, Non B -InfPer Ln/Mo , 36, 60. B4 Mo

Page 70

| |
| Billing = Resale ‘}Discounl

Type
MR
NRC
MNIRC
MRR(
MiR(

NRC

MRC
[ MiRC
| NRC
MRC
MRC
MRC
NRC
| MRC
| MRC
MRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC
NRC
MRC
| NRC
MRC
NRC
MRC

| Position | Position |
Y }

- < < =
<=<ZZ<

I e T T
< Z<XZ A ZZ <X Z<XZ <L << Z<<<Z<<2Z

GTE Florida
Retail : Avoided
Rate Cost
3075 $0 00
$100 $0 00
$10.00 $0 00
$130 $0 00
$125 $0 00
$1.70 $0 00
$0 10 $0 00
$0.05 $0 00
$1.50 $0 00
$0.60 $0 .00
$0.55 000
' $0.50 s0 o0
$1.70 $0 00
$080 $0 .00
$0.75 $0 00
$0.70 5000
$0 65 000
$145 $0.00
$0 05 $0.00
$165 $000
$020 $0.00
$0.15 $0 .00
$500 $0.00
$135 $0 00
$0.15 $0.00
$3.40 $0 00
$0.25 $0 00
$3 40 000
$0 20 $0.00

Resale
Rate
$075
$100
$10 00
$1.30
$1.25

$1.70
$0.10
$0.05
$1.50
$0.60
$0.55
$0 50
$1.70
$0.80
$0.75
$0.70
$0.65
$1.45
$0.05
$1.65
$0.20
$0.15
$5.00
$1.35
$0.15
$3.40
$0 25
$3.40
$0.20

govd
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05/16/97

ST [CO |TAR SEC jnule
FL |GTE A1 1
FL |GTE Al 1
FL |GTE A112 1
FL |GTE A112 1
FL |GTE A1 1
FLIGTE|  A112 1
FL|GTE|  A112 1
FL |GTE A112 1
FL[GTE| AN 1
FL|GTE| AN 1
FL|GTE| AN 1
FL |GTE A1 1
FL|GTE| AN 1
FL |GTE All 1
FL |GTE A1 1
FL|/GTE| AN 1
FL|GTE| A112 1
FL |GTE[ A1 1
FL [GTE| ANl 1
FL[GTE|  A112 1
FL |GTE A112 1
FL|GTE| AN 1
FL|GTE|  A112 1|
FL |GTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FL [GTE A2 1
FL |GTE Al1 1|
FL |GTE| A1 1
FL [GTE|  At112 1
Confidential and proprietary

i
|

s

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Call Fwd Var -Incoming/Per Line
Call Fwd Var -Incoming/Per Line/Mo . 36 60 84 Mo
Call Fwd Busy-Incoming/Per Line
Cal Fwd Busy-Incoming/Per Line/Mo 36, 60, 84 Mo
Call Waiting- Terminating-Incoming/i’er Line
Call Wig -Term -Incom /Per Line/Mo, 3660, 84 Mo

_ |Speed Caliing li/Per Line

Speed Calling lIiPer LineMo , 36, 60, 84 Mo
Toll Restncbon/Per Line

Toll Dverson/Per Line

Toll Dwe-'s_onfpet Line/Mo . 36, 60, 84 Mo
Sta Semi-Restrnicted/Per Line
Sta_Semi-Restncted/Per Line/Mo . 36, 60 Mo
Sta Semi-Restricled/Per Line/84 Mo

Sta Fully Restncted/Per Line

a Fully Restncted/Per Line/Mo , 36 60 Mo
Sta Fully Restncted/Per Line/84 Mo

' Change Access Code - Subsequent
_ |Code Reslr to Local DA/Per System

Code Reslr !o Local DAJPer Line

~ |Code Restr to Local DAPer LineMMo, 36, 60, 84 Mo

Code Reslr to NXX to Public Anncemnl/Per Sys
Code Restr to NXX to Public Anncemnt/Per Line
Code Restr-NX)( to Publ Ann/Per Ln/Mo 36 60,84 Mo

Code ' Restr. jo_NJO( 10 976/900/Per Line
Code Restr. to NXX to 976

Code Restr -Prohibit 10XXX Diaing/Per Sys
Code Restr -Prohibit 10XXX Diahng/Per Line

Code Resli-Prohibit 10XXX/Per Ln/Mo,36.60 84 Mo

Hunting Arrgmnt-Circle/Per Sys

Page 71

Type
M
MR(
NRC
MRC
MNR(
MRC
NRC
MRC
NRC
NRC
MRC
NRC
MRC
MRRC
NRC
MRC
MRC
NRC
NRC
NRC
MRC
NRC
NRC
MRC
NRC
NRC
NRC
NRC
MRC
NG

Billing |

Resale

| Position

P I I I I I I I I I I 4 I A A S S S I S S I I = I I S e

L ELELZZALXZEZRZZZ2CAALAZACZACAZZCXZAXIZTCXZ<Z

| |
Discount |
| Position |

GTE Florida |
Retail | Avoided J‘ Resale
Rate Cost Rate
$175 $0 00 $175
$0 25 000 $0 25
$175 S0 00 $175
$0 25 000 $0 25
$165 $0 00 $1.65
$005 $0.00 $0.05
$165 $0 00 $1.65
$0.80 $0.00 $0.80
$1.30 $0 00 $1.30
$1.70 $0.00 $1.70
$005 $0 00 $0.05
$190 S0 00 $1.90
$0 10 $0.00 $0.10
$005 $0 00 $0.05
$1.90 $0 00 $1.90
$0.10 $0.00 $0.10
$0.05 $0.00 $0.05
$29.00 $0.00 $29.00
$165.00 $0 00 $165.00
$2.10 $0.00 $2.10
$0.05 $0 00 $0.05
$165.00 $0.00 $165.00
$2.10 $0.00 $2.10
$0 05 $0.00 $0.05
$2.10 $0.00 $2.10
$2.10 $0.00 $2.10
$90 00 $0 00 $90.00
$2.10 $0 .00 $2.10
$0 05 $0.00 $0.05
$2500 $0 00 $25.00
FLGTE-P WK4
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f
|

ST [CO |TAR SEC ]Rule!
FL |GTE A2 1]
IFL |GTE A112 1
IFL[GTE|  A112 1
FL [GTE A112 1
FL |GTE A1 1
FL |GTE A1 1
FL |GTE Al 1
FL |GTE Al1 1
FL [GTE| A1l 1
FL|GTE| — A112 1
FLIGTE| AN 1
FLIGTE|  A112 1]
FLIGTE|  A112 1|
FL[GTE| A1t 1
FL|GTE| — Al12 1
FL [GTE| A1t 1
FL|GTE|  A112 1
FL|GTE| AN 1
FL |GTE A1l 1
FL[GTE|  A11 1
FL |GTE| AN 1
FL |GTE Al 1
FL IGTE A1l 1
FL|GTE| A1l 1
FL [GTE|  A11 1
FL|GTE|  AMN 1
FL |GTE A1l 1
FL |GTE A1l 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Hunting Arrgmnt-Curcle/Per Line
Hunting Arrgmnt-Cucle/Per Line/Mo. 36 GO 84 Mo
Preferental Hunt/Per Sys & Pei Line
Preferential Hunt/Per Line/Mo | 16 60, 84 Mo
Direct Conn NbrINWATS Access/Pot Line
Dwect Conn Nbr/INWATS/Per Line/Mo Mo

|Dwect Conn NBIINWATSPer Line/36 Mo

Direct Conn NbrANWATS/Per Line/G0 Mo
Direct Conn. NbiINWATS/Per Line/84 Mo

: Intercom Charge (Large System)

Flal Rate/Message Ralefinstallation Per Station
Flal Rate/Msg Rate/Per Station/Mo -Mo

Flal Rate/Msg. Rate/Per Slation/36 Mo

Flal Rate/Msg Rate/Per Stalion/60 Mo

Flat RateMsg Rate/Per Station/84 Mo

Wire Center Line Chaige (Large Sys)

_|Per 1/4 MileMo , 36, 60, B4 Mo
_ |Per 172 MileMo , 36, 60, 84 Mo

Per 3/4 MileMo . 36, 60, B4 Mo
Per 1 Mie/Mo , 36, 60, 84 Mo
Per 1112 Mie/Mo , 36, 60, 84 Mo
Per 2 Miles/ Mo -Mo

Per 2 Miles/36 Mo

Per 2 Miles/60 Mo

_ |Per 2 Miles/84 Mo

Per 2 1-1_2_M|i-e§m|o -Mo
Per 2 12 Miles/36 Mo
Per 2 112 Miles/60 Mo
Per 2 172 Miles/84 Mo
Per 3 Miles/Mo -Mo

Page 72

' Billing

Type
Nl
MiRC
MNR(
MiC
NI
Mi2(
MIRC
MRC
MR(C

NRC
MRC
MRC
MRC
MRC

MRC
MRC
MiRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

Y

< << <<€ << <<

< < < < <

L G

Resale jDiscount'
Position | Position |

LA LT <2

<< =<=<Z

<< LX< << < <<

42 )

hod

3

-

(=]

w

GTE Fiorida J
Retail : Avoided | Resale
Rate | Cost Rate

$21 25i $0 00 $2125
$0 10| 000 $0 10
$25 00; S0 00 $2500
£0 10, S0 00| $010
$31 451 000 $31.45
$6 75 $0 00 $6 75
$6 50 000 $6.50
$6 25 $0 00 $6 25
$6 00 S0 00 $6.00
$30 00 $0 00 $30.00
$575 S0 .00 $575
$5.50 $0 00 $5.50
$525 s000 $5.25
$500 S0 00 $500
$2.25 $0 00 $2.25
$400 soon $4.00
$5.75 $0 .00 $5.75
$7.00 $0 .00 $7.00
$11.75 $0.00 $11.75
$14 00 $000 $14 00
$1390 $0.00 $13.90
$13 80 $0.00 $13.80
$13.70 $0.00 $13.70
$21.00 $0.00 $21.00
$2090 $0.00 $2090
$20 80 $0 00 $2080
$2070 $U 00 $2070
$3000 $0.00 $30 00
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05/16/97

| |
ST [CO |TAR SEC |[Rule
FL |GTE A1 1
FL|GTE|  A112 1
FLIGTE|  A11Z 1
FL |GTE A112 1
FL |GTE A1 1
FL |GTE A1l 1
FL|GTE| A1 1
FLIGTE|  A112 1
FL|GTE|  A112 1
FLIGTE|  A112 1
FLIGTE| AN 1
FL|GTE| AN 1
FLIGTE[” ~ A11Z 1
FLIGTE[ A2 1
FL|CTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  Af1 1
FL|GTE| A112 1
FL|GTE| AN 1
FL|GTE|  Af1 1|
FL|GTE| A1 1
FL [GTE| A1 1
FL|GTE|  A112 1
FL[GTE|  A112 1
FL|GTE|  A112 1
FL|GTE| ANl 1
FL |GTE| A1 1
FL [GTE A1 1
FL |GTE Al1 1
Confidential and proprietary

| GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

- Service Description
Per 3 Miles/36 Mo
Per 3 Miles/60 Mo
Per 3 Miles/B4 Mo
“A" Line Features (Large System)
Any 3 Features
- 36 Months
- 60 Manths
- 84 Months
Any 4 Fealures
_-36 Months
- 60 Months

7 _- B4 Months

Any 5 Features
- 36 Months
- 60 Manths_ o
-84 Months
Any 6 Features
- 36 Months
- 60 Months

| -84 Months

Any 7 .Fealuréé
- 36 Months
- 60 Months
- B4 Months

~ |Any 8 Featur_es _

- 36 Months
- 60 Months
- B4 Months
Any 9 Fealures
- 36 Months

Page 73

e | . |
I' Billing | Resale IDnscount

Type | Position | Position
MIR( | Y Y
MIRC 1 Y Y
MIC Y Y

NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC

PP R P T T T T T T T T T T =
A Z <A< Z <A< < Z <L <L Z L CZ AL LZ << <Z

GTE Florida
Retail i Avoided
Rate Cost

$29 90 $0.00
$2980 $0 .00
$2970 $000
$4 70 $000
$140 $000
$135 $0.00
$130 $000
$590 $0.00
$1.45 $0 .00
$140 $0 00
$1.35 $000
$7.20 $0.00
$1.50 $0.00
- %145 $0.00
- $140 $0.00
$8.55 $0.00
$160 $0.00
$155 $0.00
$150 $0 00
$9 95 $0 00
$165 $0 00
$160 $0.00
$155 $000
$11.20 $hon
$1.75 $0 00
$170 soon
$165 s000
$1275 $0 00
$180 $0.00

Resale
Rate |
$29.90
$29.80
$29.70]

' 54?_{
$1.40
- $1.35
$1.30
$5.90
$$1.45
$1.40
$1 ;33
$7.20
'$1.50
_$1.45)
_$1.40
$855]
'$1.60
8155
$1.50
$9.95
$165
$160
$155
$11.20
$1.75
$1.70
$1.65
$12.75
$1.80

FLGTE-P.WK4
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05/16/97

IST CO |TAR SEC Rule |
FL |GTE A112
FL |GTE A112 1
FLIGTE|  A112 1]
FL|GTE|  A112 1]
FL|GTE| AN 1i
FL |GTE A1 1
FL|GTE| A1 1
FL |GTE A1 1
FL |GTE| A1 1
FL |GTE A1 1
FL|GTE| A 1
FL |GTE|  Aff 1
FL |GTE A1 1
FL|GTE|  A112 1
FLIGTE| A112 1
FL|GTE|  A112] 1
FLIGTE|  A112 1
FLIGTE|  At112 1
FL|GTE|  A112 1
FLIGTE| — A112 1
FLIGTE| — A112 1
FLIGTE[ — A112 1]
FLIGTE| ANl 1
FLIGTE[ A112 1
FLIGTE| — A112 1]
FL(GTE|  Afi2 1
FL|GTE|  A112 1
FL |GTE A1l 1
FL|GTE|  A1120 1
FL |GTE Al 1
Confidential and proprielary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

- 60 Months

- 84 Months
Any 10 Features

- 36 Monlhs
- 60 Months

- 84 Months
Call Forwarding-Vanable/Per Line
Call Forwarding-Vanable/Per Line/Mo Mo
Call Forwarding-Vanable/Per Sys/36 Mo
Call Forwarding-Vanable/Per Sys/60 Mo
Call Forwarding-Vanable/Per Sys/84 Mo
Call Forwarding-Busy/Per Line
|Call Forwarding-Busy/Per Line/Mo -Mo
Call Forwarding-Busy/Per Sys/36 Mo

Call Forwarding-Busy/Per Sys/60 Mo

Call Forwarding-Busy/Per Sys/i84 Mo
Call Forwarding-DA/Per Line

_|call Forwarding-DA/Per Sys

Call Forwarding-DA/Per Line/Mo -Mo

|Call Forwarding-DA/Per Sys/36 Mo

Call Forwarding-DA/Per Sys/60 Mo
Call Forwarding-DA/Per Sys/84 Mo

) |Call Hoidl?er Line

Call Hold/Per Line/Mo -Mo

Call Hold/Per Sys/36 Mo

Cal Hold/Per Sys/60 Mo
Call Hold/Per Sys/B84 Mo

Call P:ck-k.!pl_l'—_‘gl Line

Call Pick-Up/Per Line/Mo -Mo

Call Pick-Up/Per Sys/36 Mo

Page 74

Billing
Type
M1
Mi
MR
MIRC
Miz(
MIRC
NI
MR
MI(C
MIRC
MIRC
NRC
MRC
MRC
MRC
MRC
NRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC

Resale

Position

< <

A L L L LAl AL AL AL L L L LCLCLL L << << < <<

‘ DISCOUI’I‘IL
| Position |

U A Z A A< AL Z <AL LZTZ L L LLZL L L<LZ< <2<

LZT 3ovd
"ON 13A20d
ON d3q¥0

St
onN
-~
LY o]
GTE Florida | Ji nesh
| | g5
Retail  Avoided : Resale -
Rate | Cost | Rate )
$1 ?5| L0 00 $1.75 o
$1 ?0' $0 00 $170 by
$14 CH)l $0.00 $14 00 "-é
$1 85 $0 00 $185
$180| $0 00 $1.80
$175 000 $1.75
$135 $0.00 $1.35
$0 25 $000 $0.25
$30 00 $0 00 $30.00
$29 00 000 $29.00
$28 00 $0 00 $28 00
$145 $0 00 $145
$0.15 $0.00 $0.15
$2350 $0.00 $23.50
$22 50 $0 00 $22.50
$21 50 $0.00 $21.50
$155 $0.00 $1.55
$1.40 $0.00 $1.40
$0.25 $0.00 $0.25
$26.00 $0.00 $26.00
$2500 $0 00 $25.00
$24 00 $0 00 $24.00
$155 $0.00 $155
$0.05 $0.00 $0.05
$7.50 $000 $7.50
$7.00 $0.00 $7.00
$6.50 $0.00 $6.50
$165 $0.00 $165
$0 15 $000 $0.15
$14 00 $0.00 $14 00
FLGTE-P WK4
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‘ |

L
ST [CO |TAR SEC jRuIe'
FL |GTE A112
FL [GTE A112 1
FL |GTE ,umzi1 1|
FL [GTE A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FLIGTE|  A112 1
FL|GTE| ™ "A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FL |GTE A112 1
FL|GTE|  A112] 1
FL|GTE| A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FLIGTE|  "A112 1
FLIGTE| — A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FLIGTE|  A112 1
FL|GTE|  A112 1]
FL|GTE|  A112 1
FLIGTE[  A112 1
FLIGTE| A1z 1]
FL|[GTE|  A112 1
FL|GTE|  A112 1
FL |GTE A2 1|
Confidential and proprietary

|
f
|
|

GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

Service Description

Call Pick-Up/Per Sys/60 Mo

Call Pick-Up/Per Sys/84 Mo

Call Waiting Terminating/Per Line

Call Waiting Term /Per Line/Mo -Mo
Call Waiting Term /Pei Sys/36 Mo

Call Waiting Term /Per Sys/60 Mo

Call Waiting Term /Per Sys/84 Mo

Call Waiting Onginating/Per Line

Call Warting Ong /Per Line/Mo -Mo

Call Waiing Ong /Per Sys/36 Mo

Call Waiting Ong /Per Sys/60 Mo

Call Waitng Ong /Per Sys/84 Mo
Speed Calling | (Cust Changeable)/Per Line
Spd Cing I (Cust Chang )/Per System

|Spd Cing | (Cust Chang )/Per Line/Mo Mo
|SPd Cing 1 (Cust Chang yPer Sys/36 Mo

Spd _Cing | (Cust Chang J/Per Sys/50 Mo

__|Spd_Cing | (Cust Chang )/Per Sysi84 Mo
__|Call Transfer/Per Line

Call Transler/Per Line/Mo -Mo
Call Transfer/Per Line/36 Mo

|Call ']'_rar[sfﬂlper Line/60 Mo

Call Transfer/per Line/84 Mo
Three-Way Caling, Consultation, Per Line

__|Three-Way Calling, Consultation, Per Sys
_ | Three-Way Calling, Consultation, Per Line/Mo -Mo

Three-Way Caling, Consul, Per Line/36 Mo
Three-Way Caling. Consul, Per Line/60 Mo
Three-Way Caling. Consul, Per Line/84 Mo

“B” Line Features (Medum System)

Page 75

Billing  Resale :Discnunt}_
| Position |

Type
MR
MIC
MNIRRC
MRC
MR(
MRC
MR
Mt
Mi(
| MRC
MIR(
MRC
NRC
MNRC
MR (
MIR(
MRC
MRC
| NRC
MRC
MRC
MRC
MRC
NRC
NRC
MRC
MRC
MRC
MRC

. Position

P e e T T T T T T T T e

Y

R Y e e T T

>
g% 0
W
® z
o
w
~J
o
a
GTE Florida bl
9
Retail Avoided = Resale
Rate | Cost | Rate
$13 50i S0 00, $13.50
513001 $0.00 $1300
5140i $0 00 $140
$0 05 s 00 $005
$6 25 S0 00 $6 25
$6 00 $0.00 $6 00
SSSUi 000 $550
$1 BUi s000 $1.60
$0 10| $0.00| $0 10
$6 00| $0 00| $6.00
$575) $0 00 $575
$5 50| S0 00 $5 50
5145] $0.00 $145
$0 50 $0 00 $0 50
$0 10 $0 00| $0 10
$6 00 $0 00 $6.00
$5 50 $0 00 $550
$500 $0 00 $500
$160 $0 00 $160
$075 000 $0.75
$0 65 SHon $065
$0 60 s0 00 $060
$050 $0.00 $050
$1.15 $0 00 $115
$10.00 $0 00 $1000
$1.10 $000 $110
$1.00 $0 00 $1.00
$095 000 $095
$090 $0 00 $0 90
FLGTE-P.WK4
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05/16/97

ST |CO

FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL [GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE

FL |GTE

FL |GTE
FL |GTE
FL |GTE

FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE

FL |GTE
FL [GTE

Confidential and proprietary

FL |GTE|

FL |GTE|

FL |GTE|

FL |GTE|

FL |GTE|

FL [GTE|

FL |GTE|

A1
A1
Al1
Al
A1
Al1
A1

A1

T A1

AN
Al1

A1l
A11
AN
A1
Al

Al

TAN
AN
Al1
A1
A1
A1
A1
A1
Al1
Al1

AL

TAR SEC |Rule
A1l 2‘|

CA112)

?
|
1.

i |
et et e e i I B e e T
T 1

Au
Au
Au

D
D
Dur
Dir

_|Owr

DO

Auto Callback/Ring Again/Per Line/60 Mo
Auto_gCaIbau;.:kmeg AgainfPer Line/84 Mo
) Caﬂl’rabﬁ_l‘et _(f)ulsadea’?et Line

_|Call Transfer Outside/Per Line/Mo -Mo
Call Transfer Outside/Per Line/36 Mo I
Call Transfer Outside/Per Line/60 Mo ‘
Cal_{l_ar]s!e;_atjtsi_delper Line/84 Mo

Call Waiting-Cancel/Per Line

Call Waiting-Cancel/Per Line/Mo , 36, 60, 84 Mo
Call Fwd -DA-Incoming/Per Line

Call Fwd -DA-Incoming/Per Line/Mo -Mo

Call Fwd -DA-Incoming/Per Line/36. 60. 84 Mo
_|Dial Call Waiting/Per Line

Dial Call Waiting/Per Line/Mo -Mo

_|Dral Call Waiting/Per Line/36, 60, B4 Mo

Call Fwd Var -Incoming/Per Line
Call Fwd Var -Incoming/Per Line/Mo , 36 Mo
Call Fwd Var -Incoming/Per Line/60, 84 Mo

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

Automatic Line/Direct Connect/Per Line
Auto Line/Dir Conn /Per Line/Mo Mo
Auto Line/Dir Conn /Per Line/36, 60 84 Mo

to Callback/Ring Again/Per Line
to Callback/Ring AgainiPer Line/Mo -Mo
to Callback/Ring Agan/Per Line/36 Mo

ect Call Pick-Up Barge-In/Pet Line '
Call Pick-Up B -InfPer Line/Mo, 36 Mo
_Call Pick-Up B -In/Per Line/60, 84 Mo
'Call P-Up, Non Barge-In/Per Line

Call P-Up, Non B -InfPer Ln/Mo , 36 Mo
Call P-Up, Non B -In/Per Ln/G0, B4 Mo

Page 76

| | |
Billing | Resale |Discount|

Type | Position Position

NI ¢

MiRC
MR

MNiR(

M

MR

MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC
MRC
MRC
NRC
MRC
MRC
NRC
MRC
MR
MK

MR
MRC

P e T T i I I .

€« Z AL ACZCCZL<<C<ZL<CZCZ KL< <LZ<=<<=<2Z2=<=<2Z

2y
oa
:
:‘J -
w0z
a
0
~J
o
-
GTE Florida n
=]
Retail | Avoided | Resale 'U
Rate | Cost Rate
$1 60| $0 00 $160
$0 10 $0.00 $0.10
$0 05 $0.00 %005
$145 $0.00 $145
$0 50 $0 00 $0.50
$0 45 $0 .00 $0.45
$0 40 $0.00 $0.40
$0.40 $0 00 8040
$160 $0 00 $1.60
$0 70 $0 00 '$0.70
$0 60 $0.00 '$060
$0 55 $0.00 $0.55
$0.50 $0.00 $0.50
$145 $0.00 $1.45
$0.05 $0 .00 $0.05
$155 $0 00 $155
$0.15 3000 $0.15
$0 10 $0 00 $0.10
$1.45 $0.00 $1.45
$0 10 $H00 $0 10
$0 05 $0.00 - 80.05
$330 $0.00 $3.30
$0 20 SO 00 $0.20
$0 15 $0.00 $0.15
$3 30 $0.00 $3.30
$0 15 $0.00 $0.15
$0 10 $0 00 $0 10
$165 000 $165
$0 20‘ S0 .00 $0.20
$0 15 $0.00 $0.15
FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

Service Description
Call Fwd Busy-Incoming/Per Line

|Cal Fwd Busy-Incoming/Per Line/Mo 16 Mo

Call Fwd Busy-Incoming/Per Line/60 Mo

Call Fwd Busy-Incoming/Per Line/84 Mo

Call Waiting-Terminating-Incoming/Per L ine

Call Wtg -Term -Incom /Per Line/Mo._ 36, 60 84 Mo
Speed Calling lI/Per Line

Speed Caling II/Per Line/Mo -Mo

Speed Caliing II/Per Line/36 Mo

Speed Caling II/Per Line/60 Mo

Speed Caling lI/Per Line/84 Mo

Toll Restncton/Per Line

_ |Toll Diverson/Per Line

Toll Diverson/Per Line/Mo , 36, 60, BA Mo

Sta Semi-Restucted/Per Line

Sta Semi-Restncted/Per Line/Mo | 36, 60 Mo

Sta Semi-Restrcted/Per Line/84 Mo

Sta Fuly I_?estﬂctedﬂ"er Line

Sta Fully Restricted/Per Line/Mo , 36, 60 Mo

Sta Fully Restncted/Per Line/B4 Mo

Change Access Code - Subsequent

Code Restr to Local DA/Per System

Code Restr to Local DA/Per Line

C:ode Restlr to Local DA/Per Line/Mo_ 36 60, B4 Mo
Code Reslr lo NXX to Public Anncemnt/Per Sys
Code Restr to NXX to Public Anncemnt/Per Line
Code Res!r NXX to Publ Ann/Per Ln/Mo, 36 60 84 Mo
Code Restr to NXX o 976/900/Per Line

Code Restr to NXX to 976

|

ST|CO |TAR SEC Rule| |
FL |GTE A2 1)
FL |GTE A112. 1
FL |GTE A112 1‘
FL |GTE A11:4 1|
FL |GTE A112 1
FL |GTE A112 1[
FL|GTE|  A112 1
FL|GTE| A112 1
FL|GTE| A1 1
FL|GTE|  A112 1
FL |GTE A112 1
FL |GTE A112 1
FLIGTE| A112 1
FL[GTE|  A112 1
FL |GTE Al112 1
FL |GTE A1 1
FL |GTE A112 1
FL |GTE A112)
FL |GTE A112) 1
FL [GTE A112 1
FL [GTE A112 1
FL |GTE AN 1
FL [GTE A112
FL [GTE A112 1
FL[GTE|  A11Z 1
FL |GTE A112 1
FL |GTE A112 1
FL |GTE A112 1
FL|GTE|  A11Z 1
FL |GTE A112) 1
Confidential and proprietary

Code Resltr -Prohibit 10XXX Dialing/Per Sys

Page 77

Billing

Type
Mgt
Mt
M
MRRC
MR
MiER(
NR(
MR
MR
MRC
MRC
NRC
NRC
MR
NRC
MRC
MR
NRC
MRC
MRC
NRC
NRC
NRC
MiRC
NRC
NRC
MIRC
Ni
Ml
HIRC.

Resale

X C XL <L L L LLLLLLLLLLLL << << < <<

IDlecuunl
Position | Position

N

ZZZ2XZZ2Z<XZ2Z<X<<XZ2ZA<XKZ<K<KZZLLXLX<<Z<Z<<<

1
J
|

a

»

i

-

L

(@]

GTE Florida
Retail :Avoided i Resale
Rate | Cost | Rate
$165) 000 $165
$0 20| $0 00 $0 20
$0 15| $0.00 $0 15
$0 ICri $0.00 3010
$1 55| sulml $155
$0 05 SO 00l $005
$155 S0 00 $155
$0.70 S0 00 $070
$0.55 000 $0 55
$0.35 S0 00 $0.35
$0.25 $0.00 $0.25
$120 $0 00 $120
$160 $0.00 $160
$0.05 $u 00 $0 05
$1.80 $0.00 $180
$0.10 $0 00 $0.10
$0.05 o0 $0.05
$180 000 $1.80
$0.10 so.00 $0.10
$0.05 $0 00 $005
$29.00 $0 00 $29 00
$165.00 $0.00 $165.00
$2.10 $0 .00 $2.10
$0 05 $0 00 $0 05
$165 00 SO .00 $165 00
$2 10 $0 00 $2 10
$0.05 000 $005
$2 10 $0 00 $210
$2 10 $000 $2 10
$90 00 $000 $90 00
FLGTE-P WK4

134o0d
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05/16/97
|
1

ST |CO |TAR SEC |Rule
FL |GTE A112
FLIGTE| A1 1
FL |GTE A112 1
FL |GTE A112 1
FL |GTE A112 1
FL|GTE|  A112 1
FL |GTE A112 1
FL |GTE Al 1
FL|GTE|  A112 1
FL |GTE A112 1
FL |GTE| AN 1
FLIGTE|  A112 1
FUIGTE| — Af113 1
FLIGTE| — A112 1
FLI|GTE|] At11Z 1
FLIGTE|  A11Z 1
FLIGTE| — "A112 1
FLIGTE| — Al1Z 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FLGTE[ — A112 1
FL|GTE|  A112 1|
FL |GTE|  A112 1
FLIGTE| A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1|
FL|GTE|  A112 1
FLI|GTE| — A112 1
FL|GTE|  A11Z 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

) Service Description
Code Restr -Prohibit 10XXX Dialing/Fer Line
Code Restr-Prohibit 102X000/Per Ln/Mo 36 60 84 Mo
Hunting Arrgmnt-Circle/Per Sys
Hunting Arrgmnt-Cicle/Per Line
Hunting Arrgmnt-Cucle/Per Line/Mo. 36 60 R4 Mo
Preferential HunUPer Sys & Pei Line
Preferential HunUPer Line/Mo , 36, 60. 84 Mo
Ditect Conn NbilNWATS Access/Per Line

- Dueci Conn NbrAINWATS/Per Line/Mo -Mo
- Dﬁeci Conn_ - NbIINWATS/Per Line/36 Mo

Direct Conn NbrANWATS/Per Line/60 Mo
Direct Conn NbiINWATS/Per Line/84 Mo

Opbonal _S_omée Features
Access to Code Caling/Per Trunk

_|Access to Code Calling/Per Trk/Mo -Mo

) Accass  to Code Calling/Per Trk/36 Mo
B Access to Code Calhing/Per TIk/E0 Mo

) Access to Code 2 Caling/Per Trk/84 Mo

Recorded Telephone Dictation/Per Trunk

i - Recorded Tel. Dictation/Per Trunk/Mo -Mo

Recofded Tei chialmanel Trunk/36 Mo

_|Recorded Tel. Dictation/Per Trunk/60 Mo

Recordec_l_Tel Dictatin/Per Trunk/B4 Mo

) Loudspeake; PSQang!Pef Trunk
_ |Loudspeaker Paging/Per Trunk/Mo -Mo
_|Loudspeaker Paging/Per Trunk/36 Mo

Loudspeaker Paging/Per Trunk/60 Mo
Loudspeaker Paging/Per Trunk/84 Mo
Radio Paging/Per Trunk

_ |Radio Paging/Per Trunk/Mo -Mo

Page 78

|

‘ i i
Billing = Resale |Discount

Type
NIRRT
MR
NIR(
Nkt
MR
NR(
MRC
NRC
MR(
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MR
MRC
MRC
NRC
MRC

Y

L €€ << €< <<=

P e T E &

|

|
|
|
|

 Position | Position

<A< < Z<XZ<ZZ<Z

2 << < <Z< <X <X<<KXKZ2 <K< <XZ

|
|
|
|
|
|
|

GTE florida
Retail ‘ Avoided Resale
Rate | Cost Rate
$210 000 $2 10
$005 $0 00 $0 05
$2500 $0 .00 $2500
$2125 S0 $21.25
$0 10 $0.00 $0 10
$2500 000 $25 00
$0 10| $0 00 $0.10
$31 35 $0 00 $31.35
$6 00! $0 00 $6.00
§575 $0.00 $575
$5 50! $0.00 $550
$525 $0.00 $525
$25.00 $0.00 $25.00
$27.00 $0 00 $27.00
$26.25 $0 00 526 25
$25.75 $0.00 $25. 75
$2525 $0.00 $25.25
$25.00 $0 00 $25.00
$14 00 000 $14.00
$13.50 S0 0o $13.50
$13.00 000 $13.00
$12 50 S0 0o $1250
$25 00 $0 00 $25.00
$13 00 $0 00 . $13.00
$12 50 $0.00 $12.50
$12 Doi $0 00 $12.00
$11.50 $0 00 $11.50
$2500 $0 00 $2500
$14 00 $0.00 $14 00
FLGTE-P.WK4
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05/16/97
| I
l r
ST |CO |TAR SEC !Rule
FL |GTE A112 1
FL |GTE A1 1
FL |GTE A2, 1
FL |GTE| AN 1
FL|GTE| A1 1
FL|GTE|  A112 1
FL [GTE| AN 1
FL |GTE A1 1
FL|GTE| AN 1
FL|GTE| A112 1
FL|GTE|  A112 1
FL |GTE| A1t 1
FL |GTE A2 1
FL[GTE|  A112 1
FL|GTE|  A112 1
FL|GTE| At 1
FL|GTE|  A112 1
FL |GTE A112 1
FL|GTE|  A112 1
FL [GTE| A1 1
FL |GTE A1 1
FL [GTE| ANl 1
FL |GTE A1 1
FL|GTE|  A112 1
FL [GTE A1 1
FL (GTE A1 1
FL |GTE A1 1
FL |GTE A1 1
FL|GTE| A1 1
FL |GTE A1 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

) Service Description
Radio Paging/Per Trunk/36 Mo
Radio Paging/Per Trunk/60 Mo
Radio Paging/Per Trunk/84 Mo
Attendant Conference/Per System
Attendant Confetence/Per Sys/Mo -Mo & 16 Mo
Attendant Confetence/Per Sys/60 Mo
Attendant Conference/Per Sys/84 Mo
Attendant Conlrol-Fac -Code Act /Per Cust Gip
Attdnt Conlr -Fac -Code ActPer C Grp/Mo &36 Mo
Aﬂd_nt Conlr -Fac -Code ActPer C Gip/64884 Mo
Power Failure Transter/Per Line
Power Failure Transler/Per Line/Mo -Mo
ﬁow_éf Fﬂyte Transfet/Per Line/36 Mo
Power Failure Transler/Per Line/60 Mo
Power Failure Transfer/Per Line/84 Mo
Multiine Posiion HuntPer Line

Muittiine Position Hunt/Per Line/Mo -Mo

Nfulbhne_gosmon Hunt/Per Line/36 Mo

Muttiine Position HuntPer Line/60 & 84 Mo

Code Call Access/Per Console

Afttendant Call Transfer/Per Line

Attendant Call Transfer/Per Line/Mo -Mo & 36 Mo
Attendant Call Transfer/Per Line/60 & B4 Mo

_|Selective Control of Faciiies/Per Cust Group

Sel Contr of Fac /Per C Gip/Mo & 36 Mo
Sel Contl of Fac /Per C Gip/60 Mo

Sel Contil of Fac /fPer C Grp/84 Mo
Muttiple Listed Directory Number/Per Number
Mul Listed Dir Nbt/Pet Nbr/Mo -Mo

Mul Listed Dun Nbi/Per Nbi/36 Mo

Page 79

| i
| Billing  Resale | Discount

Type
Mit
Mi
MIR(
NR(
MIRC
MIR(
Mit
MNIR(
MR(
MRC
MNR(
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
NRC
MiRC
MRC
NRC
MRC
MR(
MRC
NRC:
MR
MRC

Position

<<€ L€ LLL L L L L L L L L L=< <<<=< <<

| Po

sition

€A Z A< <L Z <L ZZ <A <Z< << <ZTLLZ<<<Z <<

o

b

&

[

W

[ 8]

GTE Fflorida t
Retail ;Avoided T Resale
Rate Cost Rate

$13 50 3000/ $13 50
$13 00 $0 00 $13.00
$12 50 000 $12 50
$16 00 $0 00| $16 00
$22 00| $0 00 $22 00
$2100(  s000 $21 00
$20 Oﬂl' S0 00 $20.00
$170 $0 00 $1.70
$0 90 000 $090
$0 85 S0 00 $0.85
$170 $0 00 $170
$4 00 $0 00 $4 00
$3.90 $0 00 $3.90
$385 000 $3.85
$3 80 $0 00 $3 80
$5.20 000 $5.20
$080 $0.00 $0.80
$075 $0.00 $0.75
$0.70 $0 00 $0.70
$16.00 $0 00 $16.00
$1.90 000 $1.90
$090 sono $090
$085 $0.00 $0.85
$30 00 $0 00 $30.00
$13 00 s000 $1300
$12.75 $0 00 $1275
$12 50| $0 00 $12.50
$30 00, $0 00 $3000
$190 $0 00 $190
$185 $0.00 $185

FLGTE-P WK4
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05/16/97
| !
ST |CO |TAR SEC |Rule
FL [GTE A2 1
FL |GTE A112 1
FL [GTE A112 1
FL |GTE A112 1
FL |GTE A112 1
FL [GTE|  A11Z 1
FU|GTE|  A112 1
FL |GTE A1 1
FL|GTE|  A112 1
FL |GTE A1120 1
FL|GTE|  A112 1
FL |GTE AN 1
FL |GTE Al1 1
FL [GTE A112 1
FL |GTE A112 1
FL |GTE|  At1 1
FL [GTE A1 1
FL|GTE|  Aft1 1
FL|GTE| A1t 1
FL |GTE| A1t 1
FL|GTE|  Af1 1
FLIGTE| — Az 1|
FL |GTE A112) 1
FL|GTE|  A112 1
FL|GTE|  A112 1|
FLIGTE| — "At112 1]
FL |GTE|  Al1 1
FL|GTE|  Al1 1
FL |GTE Al1 1
FL |GTE A112 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Mul Listed Dir Nbr/Per Nbi/60 Mo & 84 Mo
Night Service/Per Customer Group
Night Service/Per C Gip/Mo ., 36, 60, 84 Mo
Position Made Busy/Per Make Busy Key
Pos Made Busy/Per MB Key/Mo -Mo
Pos Made Busy/Per MB Key/36 Mo
ﬁ'os_l\i‘tade Busy/Per MB Key/60 Mo
Pos Made Busy/Per MB Key/84 Mo
Trunk Answer From any Staton/Per Cust Group
Trk Ans from any Sta /Per C Grp/Mo Mo
Tik Ans from any Sta/Per C Gip/36 Mo
Trk Ans from any Sta/Per C Gip/60 Mo
Trk Ans from any Sta/Per C Grp/84 Mo
Trunk Group Busy Lamps/Per Ttk Group
Trunk Gr_oqp Busy Lamps/Pes Trk Grp/Mo -Mo
Trunk Group Busy Lamps/Per Tik Gip/36 Mo
Trunk Group Busy Lamps/Per Ttk Grp/60 Mo

' | Trunk Group Busy Lamps/Per Trk Grp/84 Mo
~ |Attendant Camp-On/Per Line

Atiendant Camp-On/Per Line/Mo -Mo
Attendant Camp-On/Per Line/36, 60, & 84 Mo
Anendan!_lﬁ of Incoming CalllPer Cust Gip
Attendant ID of Inc. Cal/Per C Grp/Mo -Mo
Al'lendar!l_l_D of Inc ‘CallPer C Gip/36 & 60 Mo

Attendant ID of lnc Call/Per C Gip/84 Mo
Atlendan_l quct S!abon Select/Per Cust Group

- Aﬂendan!Du _Sta. Select/Per C Grp/Mo & 36 Mo
) Aﬂendani Dir S!a Select/Per C Gip/fi0 & 84 Mo

Station Conference-6 Way/Sta Controlled/Per Line

Sta Conf -6 Way/Sla Contr Mo -Mo

Page 80

BullmgI Resale Dnscount

Type | Position | Posmon

M (

NIt

MIR(:
NIR(

MR(
MRC
MR
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
NRC
MRC

R T T T T T

A Z A A Z A <A Z <A Z AL L LZLLLCZ L << CZ<Z<

o

®

"

-

7

GTE Florida
Retail Avoided Resale
Rate ' Cost Rate

S ao| $0 00/ $1.80
$1 90| 000 $190
$3 90 $0.00 $3.90
$38 00 $0 00 $38.00
$4 .50 $0.00 $4 50
$4 00 $0 00 $4 00
$375 $0 00 $3.75
$350 $0 00 $3.50
$170 $0 00 $1.70
$160 $0 00 '$160
$155 $0 00 " $155
$1.50 $0 00 $150
$1.45 $0.00 $1.45
$16.00 $0.00 $16.00
$4 80 $0.00 $4 .80
$4 75 $0.00 %475
$4 70 $000 $4.70
$4.60 S0 00 $4.60
$190 $0 00 $1.90
$0.10 000 $0.10
$0.05 000 $0.05
$16.00 $0 00 $16.00
$0.75 $0.00 $075
$0.70 $0.00 $0.70
- $0.65 $0.00 ' $0.65
$16.00 $0.00 $16.00
$1.05 $0 00 $1.05
$100 $0 00 $1.00
$170 $0 00 $1.70
$165 000 $165

FLGTE-P WK4
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05/16/97

GTE
GTE

s
T |
co |TAR SEC |Rule|

GTE|
GTE

Confidential and proprietary

] GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Sta Coni -6 Way/Sta Conli /36 & 60 Mn
Sta Conf -6 Way/Sta Contr /84 Mo
Distinctive Ringing/Per Line
Drstinctive Ringing/Per Line/Mo | 36, 60, & 84 Mo
Drstinctive Call Waiting/Per Line

_|Drstinctive Call Waiting/Per Line/Mo | 36, 60 & 84 Mo

l_J?\rl'c_nm_(__Ial Drstnbution/Per Group
U_r]rlglm p_a‘_lelnbuhoaner Main Station
UCD/Per Main StaMo -Mo

UCD/Per Main Sta/36 Mo

UCD/Per Main Sta/60 Mo

_ |UCD/Per Main Sta/84 Mo

Queuing (L!C-QVPEI Queue Group

_|Queuing (UCD)/Per Queue Gip/Mo -Mo

Queuing (UCD)/Per Queue Gip/36 Mo

Queuing (UCD)/Per Queue Grp/60 Mo

Queuing (UCD)/Per Queue Grp/84 Mo

I | | i } | ' 1 | 1
| i ' |
: H i | % |
‘Adﬂﬂ‘d!d_dd‘_d‘_d‘ddﬂ:dddddﬂdﬂd"_-.

Queuing (UCD)/Per Line in Queue Group

_|Queuing (UCD)/Per Line in Q Grp/Mo -Mo
__|Queuing (UCD)/Per Line in Q Grp/36 Mo

Queuing (UCD)/Per Line in Q Gip/60 Mo

__|Queuing (UCD)Per Line in Q Grip/84 Mo

_ |Queuing (UCD)/Per Announcement

L gp_e_uin_g_(_U_C_{_)_]{ng_AnnouncemenUMu -Mo
|Queuing (UCD)/Per Announcement/36 Mo

Queuing (UCD)/Per Announcement/50 Mo
Queuing (UCD)/Per Announcement/84 Mo
Flexible Route Selectin/Common
FRS/Common/Per Line

FRS/Common/Per Line/Mo -Mo & 36 Mo

Page 81

._Billing Resale EDist:ounti

Type ' Position | Position |
Mi(
MIR(
NR(
MRC |
NIRC
MRC
NRC
NRC
MRC
MRC |
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
NRC
MRC

R T T T T s
< ZZ <A< < Z < <L L ZCX <L <LZLL <L CZZKZT<Z <=

GTE

Retail
Rate

$160|

$155
$170
$0.05
$1.70
$0 05
$35.00
$5.20
$1.00
$0.95
$0.90
$0.80
$16.00
$65 00
$63.00
$61.00
$59.00
$1.50

1 $4.25
$4.15

- $405
$3.90
$50.00
$60.00
$59.00
$58.00
$57 00
$150.00
$3 50
$0 40

veT 3OYd
13A00da

“ON

dl-5bL0LE

dlL-304-SLTT-L6-25d

Florida II
| Avoided | Resale
Cost Rate

$0.00 $1.60
$0 00 $155
$0.00 $1.70
$0 00 $0.05
so000 $170
s0.00 $0.05
SO0 $35.00
$0.00 $520
$000| $1.00
$0 00 $0 95
$0 .00 $090
$0.00 $0.80
$0 .00 $16 00
$0 00 $65.00
$0.00 $63 00
$0.00 $61.00
sooo)  $59.00
S0 00 $1.50
S0 00 8425
$0.00 %415
$0 00 $4.05
$0.00 $3.90
$0.00 $50.00
$0.00 $60.00
$0.00 $59.00
$0.00 $58.00
S0 .00 $57.00
s0.00 $150.00
$0 00 $3.50
$0 00 $0.40

FLGTE-P.WK4
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| b

| |

ST|CO |TAR SEC Rule
FL |GTE A112 1|
FL (GTE A112,
FL |GTE A112 1
FL |GTE A112 1
FL |GTE A112 1
FL[GTE|  A112 1
FL|GTE| A1 1
FL |GTE A1 1
FL |GTE A1l 1
FL|GTE|  A112 1
FL |GTE Al 1
FL |GTE A1 1
FL|GTE|  At1 1
FL|GTE| A1 1
FL |GTE| AN 1
FLIGTE| A1 1
FLIGTE|  A112 1
FL |GTE A1l 1
FL |GTE Al1 1
FL|GTE| A1 1
FL |GTE|  Af11 1
FL [GTE| A1 1
FL|GTE|  Af1 1
FL|GTE|  A11 1
FL|GTE| A1t 1
FL |GTE Al1 1
FL |GTE Al1 1
FL [GTE|  A11 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
FRSICommon/Per Line/60 R A4 Mo
PBX Oultcaling wia FRS/Per PBX Tiunk
PBX Oulcaling via FRS/Per PBX Tik/iMo Mo

_ |PBX Outcaling via FRS/Pet PBX Trk/36 Mo

PBX Qulcaling via FRS/Per PBX Tik/60 Mo

PBX Outcaling via FRS/Per PBX Tik/B4 Mo

NPA NXX Patterns/Per 6-digit Pattern

Add/Del/Chnge Route per NPA Pattern/NPA NXx X st
Add/MDel éf Facility to Existing Route

Elec!lonic'_f_;wdem Switching Service
Automatic Route Selection/Common Egpl/Per Sysltem

~ |Automatic Rte. Selechon/Common EgpUPer Main Sta

{\RSIéqmmor] Eqpt/Per Main Sta/Mo -Mo

_|ARS/Common Eqpt/Per Main Sta/36 Mo
_|ARS/Common EqptPer Main Sta/60 Mo

ARS/Common Eqpt/Per Main Sta/B4 Mo

_- Additional NPA Patterns/per Pattern

Additional NPA-NXX Patterns/Per Pattern
Muitiple Pattern-Time of Day/Per System

~ [Multiple Pattern-Time of Day/Per Sys/Mo -Mo

Multiple Pattern-Time of Day/Per Sys/36 Mo
Multiple Pattern-Time of Day/Per Sys/60 Mo
Multiple P_al‘tg_m-Time of Day/Per Sys/84 Mo
Multiple Pattern-Customer Control/Per Conliol Line
Mul Paﬂéfn;(::ust Conlr /Per Conlr Ln/Mo & 36 Mo
Mul Pattern-Cust Conlr /Per Contr Ln/60 & 84 Mo
Expensive Route Warning Tone/Per Line

ERW Tone/Per LineMo , 36, 60, & 84 Mo

Travehng Class Marks/Per Trunk Equipped

Page 82

 Billing

Type
M2t
Nide
Mi(
MER(
MIRC
MI3C
NIRC
NRC
NRC

NRC
NRC
MRC
MRC
MRC
MRC
NRC
NRC
NRC
MRC
MiRC
MR
MRC
NRC
MRC
MRC
NRC
MIRC
NRC

| Resale |Discount
Position [ Position |

Y

S e

L€ << << << << <<=

¥

ZZZ<<<=<Z

ZAZ << Z << <ZZZ <X << <ZZ

SET 3oOvd
hilcy fole at

"ON
"ON ¥3ITEO

Sa
i
by

GTE Florida | o 3

| L

Retail | Avoided | Resale 5

Rate | Cost Rate i

$0 35| %0 00 $0 35 8

$16 003 $0 00 $16 00 7

$600,  $000 $600| 3
$5 95/ $0 00 $595
$5 B0 S0 o0 $5 80
$575 $0 00 $575
$100 00 $u 00 $100 00
$100 00 $0 00 $100.00
51500i LRI $1500
$500 00 $0 00 $500 00
$3.50 $0 00 $3.50
$060 $0 00 $0.60
$0 55 $0.00 $0.55
$0 50 $0.00 $0.50
$0 45 $0 00 $0.45
$8 40 $0 00 $8 40
$100.00 000 $10000
$25 00 $0 00| $25.00
$10 00 $0 00 $10.00
$8.00 $0 00 $8.00
$7 00 $0 00 $7.00
$6 00 $0 00 $6 00
$16.00 $0 00 $16.00
$0.50 S0 00 $0.50
$0 45 $0 00 $0.45
$170 $0 00 $1.70
$0 05 $0 .00 $0.05
$2 80 $0.00 $2.80

FLGTE-P.WK4



05/16/97

A .'
Il ' |
-151 CO |TAR SEC ;Rule!
FL |GTE A2 1
IFL |GTE AN12 1
FL |GTE A112) 1

FL|GTE|  At112 1

FLIGTE|  A112 1

FL |GTE A112 1

FL [GTE A112 1

FL |GTE A1120 1

FL |GTE A112 1

FL |GTE A1120 1

FL|GTE|  A112 1

FL [GTE|  A112 1

FL|GTE|  A112 1

FL |GTE A1120 1

IFL |GTE A1120 1

IFL |GTE A112) 1

FL |GTE A112 1

FL |GTE A112 1

FL|GTE|  A112 1

FL [GTE|  A112 1

FL |GTE A2

FL|[GTE|  A112 1

FL[GTE|  A112 1

FL |GTE A112) 1

FL |[GTE A112) 1

FL|GTE|  A112] 1

FL |GTE A112) 1

FL[GTE|  A112 1

FL |GTE A112l 1

FL [GTE A112] 1

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Travel Class Marks/Per Trk Eqpd/Mo 36 60 Ad Mo
PBX DQutcaling via ARS/Per PBX Trunk
PBX Qutcaling via ARS/Per PBX Trk/Mo Mo
PBX Oulcaling via ARSPer PBX Tik/16 Mo
PBX Oulcaling wia ARS/Per PRX Trk/fill Mo
PBX Qulcaling via ARS/Per PBX Trk/Hd Mo
ARS Add/Del/Changes/Per NPA Pattern
ARS Add/Del/Changes/Per NPA NXx Pattern
ERWT/Per Line
TOD Changes/Per Occasion
Control Line/Per Line
Facilites in a Route/Per Facility
Facilihes Restnction Levels/E ach
FRS/MEach/Mo -Mo , 36 Mo , 60 Mo . B4 Mo
FRS/Changes in FRLs/Per Line or Trunk
Authonzaton Codes/Estabish/Per 100 Codes
AC/Common Eqpt/Per Line
AC/Common Eqpt/Per Line/Mo -Mo
AC/Common Eqpt/Per Line/36 Mo
A(_:n'Common Eqpt/Per Line/60 Mo
AC/Common Eqpt/Per Line/84 Mo
Deluxe Queuing/Common EqptPer Syslem
Deluxe Queung/Queue/Per Trunk Group Equipped
Deluxe Queung/Queue/Per Queue Slol
Deluxe Queuing/Off Hook w/Ancmnt /Per Line
Deluxe Queuing/Off Hook w/AncmnUPer LniMo
D Queuing/Off Hk w/AncmntPer Ln/16 60 A4 Mo
Deluxe Queumng/Off Hook wiMusic/Per Line
Deluxe Queuing/Of Hook wiMusic/Per [ niMo -Mo

D Queung/OHf Hook w/Music/Per Ln/36.60.84 Mo

Page 83

' Billing Resale ;Discounlz
Type | Position Position

MIR(

[FIEqE

MR

Mt

Mt

M

M

NRC
NRC
NRC
NRC
NRC
NRC
MRC
NRC
NIR(

NRC
MRC
MRC
MRC
MRC
NRC
NR(
NRC
NRC
MRC
MRC
NI
MIRC
MRC

B P P A L e e I

XX 2 <X <2222 <X <L <XZZZ<ZZ2ZZZZZ<<<=<2Z=

B C
tn
e
oz
9
0
~J
o
>
GTE Florida ] 0
| 9
Retail Avoided Resale
Rate | Cost Rate
$0 05'_ S0 0y %005
51600; $0 00 $16 00
$6 00| $0 00 $6 00
$5 95[ 000 $595
$5 80 $000 $5 80
$575 000 §575
$2500 $0 00 $2500
$100.00 $0 00 $100.00
$4 50 $0 00 $4 50
$0.40 $0.00 $0 40
$16 80 S000 $16.80
$1500 $O.00 $15.00
$170 $0.00 $1.70
$005 $0.00 $005
$560 $0 .00 $560
$67 .00 $0.00 - §67.00
$2 80 $0.00 $2.80
$0.30 $0 00 $0.30
$0.40 $000 $0.40
$0.35 $0 00 $0 35
$0.30 $0.00 '$0.30
$1,25000 soon|  $1,250.00
$16 80| $oan $16.80
$16 80 $0 00 $16.80
$2 60 $0 00 $2 60
$0 40 $0.00 $0.40
$0 35 $0 00 $035
$2 60 $0 00 $2 60
$0 20 $0.00 $020
$0 15, s000 $0.15
FLGTE-P.WK4

¥3ITHO
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05/16/97
|
ST |CQ |TAR SEC |Rule
FL |GTE A1 1
FL [GTE| A11§1 1
FL|GTE| AN 1
FL|GTE|  A112 1
FL|GTE,  A112 1
FL |GTE A112 1
FLIGTE|  A112 1
FL [GTE Al1 1
FL|GTE|  A112 1
FL|GTE|  At11Z 1
FL|GTE|  A112 1
FLIGTE|  A112 1
FLIGTE|  A112 1
FLIGTE|  A112 1
FLIGTE|  A112 1
FL |GTE A1 1
FLI|GTE|  A112 1
FLIGTE|  A112 1
FL|[GTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  A112 1
FL|GTE|  A11Z 1
FL[GTE|  A112 1
FLIGTE| — A112 1]
FL|GTE|  A112 1
FL |GTE A112 1
FL[GTE| AN 1|
FLIGTE| AN 1
FL|GTE|  A112 1
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

S Service Description
D Queung/Ringback Tone/Per Line
D Queung/Ringback Tone/Per Line/Mo -Mo
D Queuing/Ringback Tone/Per Line/36 60 84 Mo
Recorder Announcement Common EqpUEach
Recorder Ancmnt Common EgptEach/Mo Mo

B Rect_:rqef_Ancmnt Common EqpVE ach/36 Mo
) Recurdel Ancmnt Common EqpVE ach/60 Mo
_ |Recorder Ancmnt Common EgpVEach/84 Mo

Music on Queve
Music on Queue, Mo -Mo
Music on Queue, 36 Mo

) Musu: on Queue, 60 Mo

Musnc On Queue 84 Mo

Prlonry Queueﬂ"er Queue Group

~ Pnonty Queue/Per Queue Group/Mo -Mo

Pnomy Queue/Per Queue Group/36 Mo

_|Priority Queue/Per Queue Group/60 Mo

Prionty Queue/Per Queue Group/84 Mo
Changes/RBQ to OHQ or Vice Versa
Chanoeslﬂuanmy of Queue Slots/Per Queue

__ Changes/Queue Threshold Time Limt/Per Queue
_|Changes/in Recorded Announcement

MDR via Magnetic Tape/Estabiishment

_ |MDR via Magnetic Tape/Per Message
| MOH ‘via Magnetic Tape/Common EqpUPer Sys

MDR-Mag Tape/C EqpUPer Sys/Mo,36.60,84 Mo
MDR -Mag Tape/C EqpUPer Line

) MDR- -Mag Tape/C EqpUPer Ln/Mo, 36,60 84 Mo

MDR to Customer Location/E stabishment

MDR-Cus Loc/C EqptPer System

Page 84

| i
Billing | Resale | Discount
| Position | Position

Type
MNH(
MR(
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
NRC
NRC
NRC
NRC
Usage
NRC
MRC
NRC
MR
NI
NRC

l

< <

<< << <L L L LLLLLC L L L L <<€

ZZ2<XZ<XZZ22Z2ZZ2Z X< < <Z<L<<X<<<Z<L<<X<<<Z<<Z

oo
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ohs
W
~Z
O
\o
~J
o
™
GTE Florida b4
=)
Retail | Avoided | Resale |
Rate Cost Rate
$2 60 $0.00 $2.60
$0 20 $0 00 $0.20
$0.15 $0 00 $0.15
$16.80 $0 00 "~ $16.80
$75.00 $0.00  $75.00
$60 00 $0 00 $60.00
$55.00 sooo|  $55.00
$50.00 $0 00 $50.00
$60.00 $0.00 $60.00
$36.00 $0.00 $36.00
$3500 $0 00 $35.00
$34.00 $0.00 $34.00
$33.00 $000 $33.00
$8.40 $0.00 $8.40
$0.50 $0.00 ~ %050
- $0.35 $o.00 $0.35
$0.20 soon|  $0.20]
$0.15 soon|  $0.15
$34 .00 $0.00 $34.00
$16.80 soon|  $16.80
$16.80 $0.00 $16.80
$16.80 $0.00 $16.80
$1,500.00 $0.00 $1,500.00
$0.005 so a0 $0.01
$67.00 $0.00 . $67.00
$24 00 $000 $24 00
$0.90 $000 $090
$1.85 soun $1.85
$1.750.00 fono|f  $1,750.00
$67 00 $0 .00 $67 00
FLGTE-P.WK4
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| i

ST |CO [TAR SEC lRuIe
FL |GTE A113

Confidential and proprietary

1
1
1
i
1
1
1
1
1
1
1
1
1
1
1
i
1
1
1
1
1
1
1
3
1
1
1
1
1
1

| |UN/AAR/B4 Mo

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

] Service Description
MDR-Cus Loc/C EgptPer Sys/Mo Mo
MDR-Cus Loc/C EgpUPer Sys/16 Mo
MDR-Cus Loc/C EapUPer Sys/650 Mo

_ |MDR-Cus Loc/C Eqpt/Per Sys/84 Mo
|MDR-Cus Loc/C EqptPer Line
|MDR-Cus Loc/C EqptPer Ln/Mo -Mo

MDR C_us _Loch EqpUPer Ln/36 Mo

1| |[MDR-Cus Loc/C EqptPer Ln/60 Mo

MDR- Cus LodC EqpUPer Ln/84 Mo

Account Codes - Common Equipment/Per System
Acct Code/Comm EqpUPer OGT Facility

Acct Code/C EqpVPer OGT Fac/Mo -Mo

Accl CodefC Eqpt/Per OGT Fac/36 Mo

B Q.ct_:g_‘goc_lef_c__EqptfPel OGT Fac/60 Mo & B4 Mo

Acct Code/C_ EqpUPer Line

__|Acct Code/C. EqpUPer Line/Mo . 36, 60, 84 Mo
B Acct ijle!c EqpUPer Change in Accl Code

UN!MR!Route Sel Pattetns/Per Pattern

_. UNIMRIRS Paﬂeiru‘Per Tie Line Terminated

UNIMRIRS P&ﬂether Tie Line Term/Mo -Mo

‘7 UN/AAR/RS Paﬂetm’Pef Tie Line Term/36 Mo

UNfﬁARJ‘RS_fanelaner Tie Line Term/60 Mo
UN/AAR/RS Pattern/Per Tie Line Term/84 Mo
UN/AAR/Per Facility for Auto Overflow

Route Selection Patterns/Per Line

Page 85

| Billing  Resale iDiscoumg

Type Position | Position
MI( Y
MR
MR
MR(
NR(
MRC
MRC
MR
MRC
NRC
NRC
MRC
MRC
MRC
NRC
MRC
NRC
NRC
MRC
MRC
MRC
MRC
NRC
NRC
MRC
MRC
MRC

MRC
NRC
NRC

R T B B S :
ZZ<X <X << ZZ << <A< <C<ZZ<LZ << <ZZ<<=<<Z<=<

53

[(ANP]
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z e |

@

©
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~J

o

~J

i

GTE Florlda .'_}

] i PU

Retail Avoided Resale
Rate Cost Rate
$340 00 $0 00 $340 00
$32500 $0 00 $325 00
$310 00 s$o0o $310.00
$300 00 S0 00 $300.00
$0 90 S0 00 $0.90
$0.75 $0 00 $0.75
$0 65 $0 00 $0 65
$055 $0 00! $0.55
$0.50 $0 00| ~ $0.50
$590 00 $0.00 $590.00
$2 80 $0 00 $2 .80
$0 50 $0.00 $0.50
$0.45 $0 00 $045
$0.40 S0 00 - $0.40
$130 $0 00 $1.30
$0.40 $0.00 8040
$16 80 S000{  $16.80
$1,22000 So0of  $1,220.00
$3.00 $0.00 $3.00
$2.50 $0 00 $2.50
$2.00 $0.00 $2.00
$1.75 $0.00 $1.75
$16 80 1000 $16.80
$8.40 so o0 '$8.40
$24.00 su.00 $24.00
$23 00 $000 $23.00
$22 00| $0 00 $22.00
$21 00 SO 00 $21.00
$16 80 sO00 $16.80
$135 $0 00 $1.35
FI GTF-P WK4
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) |

TAR SEC |Rule|

A2 1
A112

RESALE PRODUCTS & SERVICES BY STATE

Service Description
Route Selection Pafterns/Per Line/Mo Mo
Roule Selection Patterns/Per Line/36 Mo
Route Selection Patterns/Per Line/60 Mo
Route Selecton Patterns/Per Line/84 Mo
Travehng Class Marks/Per Trunk
Traveling Class Marks/Per Tri/Mo 36 60, 84 Mo
Auto Alternate Routing/Add/Del/Chng/Per Pattern
Auto Alternate Routing/Add/Del/Chng/Per Trk in Rie
Auto Alternale Routing/Add/Del/Chng in on netwk
Facies MgUEstablishment
Fac | Mgt/Common Egpt/Per System
Fac Mgt/C Eqgpt/Per Sys/Mo -Mao
Fac MgtC EqpUPer Sys/36 & 60 Mo
Fac MgVC EqpVPer Sys/84 Mo
Traffic Data to Cust Location/Establishment

_|Traf Data to Cust Loc/C EqptPer Syslem

Tral Datato Cust Loc/C EqpUPer Sys/Mo

: Tral. Datato Cust Loc/C EqpUPer Sys/36 60.84 Mo

Tral Datato Cust Loc/Per Faciity Group Eqptd

| Traf_Data to Cust Loc/Per FGE/Mo 36,6084 Mo
B Aulql:11;pit Assurance/Estabkshment
|Auto. Ckt Assurance/C EqptPer System

Auto. Ckt Assurance/C EqpUPer Sys/Mo -Mo
AI_J!&_)_ER! _Assurance/C EqpUPer Sys/36 Mo
Auto Ckl Assurance/C Egpt/Per Sys/60 & 84 Mo

- _ |Auto Ckt. ggqrancelpel Facility Group Equipped

Auto Ckt Assurance/Per FGE/Mo -Mo
Auto Ckt Assurance/Per FGE/36 Mo
Auto Ckt Assurance/Per FGE/60 Mo

Auto Ckt Assurance/Per FGE/84 Mo
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GTE TELEPHONE OPERATIONS HEADQUARTERS

Billing
Type
Mi<t
Mt
M (
MR
MNR(
M
NR(
NRC
NRC
NRC
NR(
MERC
MRC
MIRC
NiRC
NIR(
MiRC
MRC
NRC
MRC
NRC
NRC
MRC
MRC
MRC
NRC
MR
MRiRC.
MRRC
MRC

Resale

Position

R T T T e s

)
=
&
=
W
0
GTE Florida |
 Discount Retail l Avoided : Resale
 Position | Rate | Cost | Rate
|y 5060 S0 $0 60
Yoo $0 55 $too $0 55
Y l 30 50 $00u $0 50
‘, Y ‘L $0 45i S0 00 $0.45
L N \ $2 80 $0 00 $2 80
; Y ‘I $0 05[ $0 00 $0 05
| N $2500 $0 00 $25.00
[ N $1500 $0 00 $15.00
N $1500/ $0 00 $15.00
N $72500| $0 00 $725.00
N $500 00 $0 00 $500 00
Y $290 00 $0 00 $290 00
Y $285 00 $000 $28500
Y $280.00 s001 $280 00
N $1,20000 fooo| $1,20000
N $1,500 00 $0 00 $1,500 00
Y $245 00 $0 00 $245 00
: Y $240 00 $0 00 $240.00
N $16 80 $0 00 $16 80
Y $55 00 000 $55.00
N $565 00 $0.00 $565 00
N $270.00 $0.00 $270.00
Y $31000 $0.00 $31000
Y $305.00 $0.00 $305.00
Y $300 00 000 $300 00
N $16 80 $0 00 $16.80
Y $1000 $0.00 $10.00
Y $9 50 $0.00 $9 50
Y $9 25 $0 00 $925
Y $9 00 $0.00 $9 00
FLGTE-P WK4
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FL
FL
FL

Confidential and proprietary

[
TAR SEC ‘Rule]‘
jCa'maNet 1000 Senvice

A1l
A1
Al

[ s | | | k| | b ok bt k| b —a

| GTE TELEPHONE OPERATIONS HEADQUARTERS
| RESALE PRODUCTS & SERVICES BY STATE

Service Description

C-Net 1000 EstabishmentPer System
C-Nel 1000 Each Bus Line Term in System
C-Nel 1000 Each Bus Line Term in System/Mo
C-Net 1000 Feature Change Chg/Per Line

_ |Call Forwarding-Vanable/Per Line

Call Forwarding-Vanable/Per Line/Mo Mo
_|Convenience Dialing/Per Line

Convenience Dialing/Per Line/Mo -Mo
Alternate Answer/Per Line

Alternate Answer/Per Line/Mo -Mo

_ |Call Pick-Up/Per Pick-Up Group

Call Pick-Up/Per Line/Mo -Mo

Toll Restriction/Per Line

__ | Toll Restriction/Per Line/Mo -Mo

_|Optional Feature Change Chg/Per Line

Miscellaneous Service Arrangements
_|Custom Calling Service
Call Waiting and Call Fowarding/Res
_ |Call Warting and Speed Calling (8-Code)/Res
Call Watting and Speed Calling (30-Code)/Res
Call Waiting, Call Fwd , Spd. Call (8-Code)/Res
Call Wariting, Call Fwd , Spd Call (8-Code)/Bus
Call Waiting, Call Fwd , Spd Call (30-Code)/Res
__|Call Waiting, Call Fwd , Spd. Call (30-Code)/Bus
Call Waiting, Call Fwd . 3-Way Caling, and
| Speed Calling (8-Code)/Res

Call Watiting, Call Fwd , 3-Way Calling, and
Speed Calling (8-Code)/Bus

Page 87

Billing: Resale :Discount|
| Position Position |

Type

MR

MR

MR(
| R
NRt(
MR(
| NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC

MRC

<L L L L L L€ << << <<
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<
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€ € <<

o
o
m
[
s
o
GTE Florida | ‘
Retail l Avoided Resale
Rate | Cost Rate
$65 00| $0 00 $65.00
$10 00 $0.00 $10.00
$1125 $000 $11.25
$3.00 $0 00 $3.00
$3.00 $0 00 $3.00
$075 $0 00 $0.75
$3.00 $0 00 $3.00
$0.50 $0 00 $0.50
$3.00 $0 00 $3.00
$275 $0.00 $2.75
$10.00 $0.00 $10.00
$0.75 $0.00 $0.75
$3.00 $0.00 $3.00
$0.50 $0.00 $0.50
$3.00 $0 00 - $3.00
$4 25 $0 00 "$425
$4.25 $0 00 8425
$475 $0.00 $475
$4 70 $0 00 $4.70
$7.20 $0.00 $7.20
$5.70 $0.00 $5.70
$8.20 $0.00 $8.20
$595 $000 $5.95
$8 95 $0.00 $8.95
FLGTE-P.WK4
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Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

_ Service Description
Call Warting, Call Fwd | 3-Way Caling and
Speed Caling (30-Code)/Res
Call Waiting, Call Fwd , 3-Way Calling and
Speed Calling (30-Code)/Bus
Smartest CallRes

_|Smartest Cala‘Bus

Smaﬂesl Call (30- -Code)Res
Smartest Call (30-Code)/Bus
Smartest Call with Smart RlnglRes
Smaﬂeﬁ Call with Smart Ring/Bus

~ |Smantest Call (30-Code) with Smart Ring/Res

Smartest Call (30-Code) with Smart Ring/Bus

Ll Smarl call PAK 2400 - Residence

Smaﬂet Cal (30 Code) Residence

Smarter Call with Smart Rlng Residence

Smader r Call (30- Code) with Smart Ring - Residence

_ |Smant Call PAK 2300 - Residence

Smart Call PAK 4400 - Residence

$maﬂ_ggl PAK 4900 - Residence

_|Special Call Watting - Residence

Special Call Waiting - Business

|Buid-APAK
_|Call Fomaldmg»\fanable Residence

Three-Way Caling - Residence
Sp"‘!d_ca!'"il (8-Code) - Residence

_|Speed Caliing (30-Code) - Residence

Smart Ring - Residence
Automatic Busy Redial - Residence
Automatic Call Return - Residence

Call Block - Residence

Page 88

Type
MRC

MRC
MR(

MR
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MR
MR
MR
MRC

| Billing |

Resale

X

P T T T T

<< << =< <<=

i
l

|
J

Discount
| Position | Position

Y

P T .

< < < < << <<

|
|
|
|

o
b
Q
m
=
b
GTE Flntida
Retail | Avoided ' Resale
Rate | Cost Rate
$6 95 $0 00 $6.95
$9.95 $0 00 $9.95
$8 25 $0 00 $8.25
$1125 $0 00 $11.25
$9 25 $0.00 $9.25
$1295 $0.00 $12.95
$1125 $0 00 $11.25
$1425 $0.00 $14 25
$12.25 so00|  $1225
$15.25 s000 $1525
$595 $0.00 $595
$6 95 $0.00 $6.95
- $8.95 $0.00 $8.95
- $9.95 $0.00 ~$9.95]
~ $5.00 $0 .00 ~$5.00
3875 $0.00 8875
$13.25 $0.00 $13.25
$5.00 $0.00 $5.00
$6.00 $0.00 $6.00
$2.00 s0.00 $2.00
$2 80 S0 .00 $2 80
$2 00 $0.00 $2.00
$2 80 s0.00 $2 80
$3.00 $0.00 $300
$4 00 $0.00 $4 00
$4 00 $0.00 $4.00
$2 40 $0.00 $2 40
FLGTE-P.WK4
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05/16/97
|
| |
ST |CO |TAR SEC tRu!e!
FL |GTE A3 1
FL|GTE|  A13 1
FL |GTE A3 1
FLIGTE|  A113 1]
FL |GTE A113 1
FL |GTE A3
FL |GTE Al113 1
FL|GTE|  A113 1
FLI|GTE|  A117 1
FL [GTE| AN 1
FL|GTE|  A119 3|
FL|GTE| A119 3
FL|GTE| A119 3
FL [GTE[ A1 3
FL|GTE| A113 3
FL|GTE|  A119 3
FL |GTE A119 3
FL|GTE|  A119 3
FL[GTE| A119 3|
FL|GTE| A113 3
FL |GTE A119 3
FL |GTE A119 3
FL |GTE A119 3
FL|GTE| Ang 3
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
|Special Call Acceptance - Residen o

Special Call Forwarding - Residenc e

Special Call Wailing - Residence

Special Call Waiting - Business

VIP Alert - Residence

Remote Access/Res

Remote Access/Bus

Extension Line Channels

Channel - Different Bldgs/Same Property/Per Ch

?ul_lpbde _Tgiephone Service
Oual Address Priate Page Signaling Sve w/.nd Nix
Single Address Private Page Signaling Svc

Business Line 800/Residence Line 800
-No Contract _

| _0-10 hours, Day

__0-10 hours, Evening

_0-10 hours, NightWeekend

__ 10 1-25 hours, Day

10 1-25 hours, Evening
10 1-25 hours, NightWeekend
25 1-50 hours, Day
25.1-50 hours, Evening
25 1-50 hours, NightWeekend
50 1-80 hours, Day
50 1-80 hours, Evening
50 1-80 hours, NightWeekend
Over 80 hours, Day
Over 80 hours, Evening

Page 89

| | |
~ Billing | Resale LDiscoun||
Type Position Position

LS IEL
M1
i
MR
Mia
MIR(
MI(

MIRR(

MRC
MRC

Usage
Usage
Usage
Usage
lIsage
Usage
Usage
Usage
Usage
lisage
Usage
Usage
Usage
Usage

3 4
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- L L LK€<

Z¥T 3ovd
"ON 13Ao0d

GTE Florida
Retail  Avoided | Resale
Rate | Cost | Rate
$160, S0 00, $1 60
$4 00 S0 00 $4 00
$4 00 S0 o $4 00
$4 80} $0 00 $4 80
$2 40 $0 00 $2 40
$500 $000 $500
$7 00 $0 00/ $7 00
$3 30! s nn‘ $3.30
!
$1200,  soon $12.00
$8.00 $0.00 $8.00
$12.21 $152 $1069
$8.64 s107 $7.57
$5.00 $0 62 $4.38
$10 74 $133 $9.41
$7 54 $094 $6.60
$500 $0.62 $4 .38
$9 16 $1 14 $8.02
$6 .41 $0 R0 $5.61
$500 5062 $4.38
$8 46 $105 $7.41
$592 S0 $5.19
$5 00 $062 $4.38
$7 72 3096 $6.76
$5.48 S0 68 $4 80
FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

Service Description
Over B0 hours, NightUWeekend

One-Year Contract
0-10 hours, Day
0-10 hours, Eveming
0-10 hours, NightWeekend
10 1-25 hours, Day
10 1-;_’5 hours, Evening
10 1-25 hours, NightWeekend
25 1-50 hours, Day
___2{5 1-50 hours, Evening
_251-50 hours, Night/Weekend
~ 50 1-80 hours, Day
50 1-80 hours, Evening
50 1-80 hours, Night\Weekend
Over BO hours, Day
Over BO hours, Evening
Over B0 hours, NighWeekend

Tonéar Contract
0-10 hours, Day
~ 0-10 hours, Evening
__0-10 hours, NightWeekend
10 1-25_homs_ Day

05/16/97

||

[ ||
ST CO |TAR SEC IlRule!l ll
FL GTE A119 3
FL |GTE| Ansll 3
FL|GTE|  A11g 3
FL|GTE| A1 3
FLIGTE| A1l 3
FL |GTE A1l 3
FL|GTE| A119 3
FL |GTE| A1 3
FLIGTE|  A119 3
FL|GTE| AN 3
FL |GTE[ A1t 3
FL|GTE[ AN 3
FL|GTE| At 3
FLIGTE|  A119 3
FL|GTE| At19 3
FL|GTE| A1t 3
FL [GTE| A1 3
FLIGTE|  Aft1 3
FL|GTE| A1 3
FLIGTE| A1t 3
FL|GTE| AN 3
FL|GTE| ANl 3
FL |GTE A119 3
FLIGTE|  A119 3
FL [GTE| A1 3
FL|GTE|  A113 3
Confidential and proprietary

10 1-25 hours
_10.1-25 hours
25 1-50 hours
~ 25.1-50 hours
~ 251-50 hours

50 1-80 hours,

. Evening

. NightWeekend
, Day

. Evening

, NightWeekend
Day

Page 90

Billing
Type

Lisarge

Visage
Lsage
lIsage

I Isage

| Vsage

| Usage

Usage
Usage
IIsage
lIsage
Usaqge
lsaqge
Usaqge
Usage
lsage

Usaqge
Usage
Usage
Usaye
Usage
Usaqe
LIsage
Usage
tsage
Usage

| |
Resale |Discount
Position  Position

Y

PP T e

< << <<€ <L <<

Y

<X < << << << =<=<=<=<=<=<

€< <<€ << <

a
a
(U]
=]
=
W
. GTE Florida
. Retail | Avoided Resale
| Rate | Cost Rate
$5 00| $0 62 $4 38
|
$1160, 144 $10.16
$8 64 S n',r1 $7 57
$500 S0 62 $4 38
$9 99 $124 $875
$7 54 5094 $6.60
$500 $062 $4.38
$8 52 $106 $7.46
$641|  S08%0 8561
$5.00 $0 62 $4.38
$787 $0 98 $6.89
$5 92 $0 73 $5.19
$500 5062 $4.38
$7.18 $0 89 $6.29
$548 $0 68 $4.80
$500 $0 62 $438
$1099 $1 16 $9 63
$8 64 $1o7 $7 57
$500 $062 $4 38
$913 $112 $8.00
$7 54 $094 $6.60
$5.00 $062 $4 38
$779 $097 $6.82
$6.41 $0 R0 $561
$500 062 $4.38
$7 19 $0 89 $6.30
FLGTE-P WK4

"ON 13X20d

dL-SbLOLE

dlL-d04-SLTT-L6

"ON dIQHO0

-JSd



05/16/97

' L i

! |
ST|CO |TAR SEC IlRuIe
FL|GTE,  A119 3
FLIGTE|  Al1g 3|
FLIGTE,  A19 3
FLIGTE,  A11g 3
FL|GTE|  Atl9 3
FLIGTE| Aty 3
FLIGTE| A9 3
FLIGTE| _ At19 3
FL|GTE|  A119 3
FL|GTE|  At19 3
FL|GTE|  A119 3
FLIGTE|  AN9 3
FLIGTE|  A1g9 3
FL|GTE|  Ang 3
FL|GTE|  AnNg 3
FL|GTE| ~  A119 3
FL|GTE| — At19 3
FL|GTE| Af1g 3
FL|GTE|  A119 3
FL|GTE|  A119 3
FL|GTE|  A119 1
FL|GTE| ~ A119 7
FL(GTE|  A119 1
FL[GTE| A9 1
FL|GTE| A9 7

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
50 1-80 hours, Evening
50 1-80 hours, Night'\Weekend
Over B0 hours, Day
Over 80 hours, Evening
Over 80 hours, NightWeekend

) Thre-e-r‘r'ear Contract

010 hours, Day
_0-10 hours, Evening
_0-10 hours, Night/Weekend
~10.1-25 hours, Day
10 1-25 hours, Evening
10 1-25 hours, Night¥Weekend
25.1-50 hours, Day
25.1-50 hours, Evening
) 2§_1-50_hqprs, NightWeekend
_50.1-80 hours, Day
50 1-80 hours, Evening
50 1-80 hours, NightWeekend
Over 80 hours, Day
Ov_er_aﬂ hr_.-urs, Evening
_Over BO hours, NightWeekend

BW@iéB:félmlnabng on Exch Line/Bus & Res
800/888 Terminating on Exch Line/Bus & Res
800/888 Number Record Established, Bus & Res
800/888 Number Record Changed, Bus & Res
800/888 Number Record Estabished, Bus & Res

Emetgenc} Reporting Services

Paane 91

' Billing |

Type
11saqe
Lisage
Usaqge
Usage

LIsage

Usaqe
Usage
Usage
Usage
Lisage
Usaqge
Usage

| Usage

Usage
Usage
Usage
Usage
Usaqge
Usane
Usage

NRC
MRC
NRC
NRC
MiRC

J
l
l

Resale
- Position

v
I

LX< < << <<€ << <<= < < < <

< =<=<=<=<

Discount
Position

P T R < < < < <

<Z2Z<Z

GTE Florida
Retail | Avoided
Rate | Cost
$5 92: $0 73
$500 $0 62
$6 .18 $0 77
$5 48 $0 68
$5 00 $062
$10.38 $129
$8 64 $107
$500 3062
$8.06 $100
$7.54 5094
$5.00 $0 62
$6.87 $0 85
$6.41 $0 80
$5.00 $062
$6 35 $0 79
$592 $0 73
$5.00 $0 62
$5.79 072
$5 48 $0 68
$5.00 062
$10 00 $0 00
$300 $0 37
$1000 S0 00
$10 00 S0 00
$2 00 $0 25

Resale
Rate
$519
$4 38
$5 41
$4 80
$4 38

$9.09
$7.57
$4.38
$7.06
$6.60
3438
1$6.02
735.61J
$4.38
 $5.56
$5.19
$4.38
$507
$4 80
$4.38

$10.00
5263
$10.00
$10.00

$175

FIRTE DWWA

P¥T dOYd

"ON 13A00a

dL-sbvLOLE

dl-304-SLTT-L6-25d

cE0

"ON ¥2



05/16/97

FL
FL

FL
FL

FL

FL
FL
FL

FL.

FL

FL

FL

Confidential and proprielary

FL |G
FL |G
FL
FL |G
FL

FL |t

FL ¢

FL |G

FL |G

ST CO

FL [GTE
FL
FL [GTE]

FL |GTE|

FL |G

| | I !
\
B I T T e S G S S—y

| GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

Service Description
ANI/Per Trunk
ANIPer Trunk
PSAP Equipment Without ACD Capability
ANI - Master Controller/E ach
ANI - Master Controller/E ach
ANI - Auxihary Controller for next 11 Lines/Each
ANI - Auxihary Controller for next 11 Lines/F ach
ANI - Addl Trk Eqgpt for up to 4 Inc Trks/Ea Gip of 4
ANI - Addl Trk Eqptfor upto 4 Inc Trks/Ea Gipof 4
ANI - Oisplay & Transler/Each
ANI - Display & Translet/Each
ALl - Master Conlroller/Each
ALI - Master Conlroller/Each
ALI - Auxihary Controller for 5 Addl Units/Each
ALI - Awahiary Controller for 5 Addl Units/E ach
AL Drsplay UniVEach

_|ALI Display UnitE ach

AL - CAD Interface/Each

_|AU - CAD intertacerEach

_|PSAP Equipment with ACD Capability
_|Common EquipmentPer PSAP
__|Common Equipmetn/Per PSAP

_|ANI Display UniEach

ANI Display UnWEach
Attendant Console/Each

_|Attendant Console/Each
{Supervisor TerminalEach
_ |Supervisor Terminal/Each

CAD Ihier}acefEach

e T I I I ey
|

CAD Interface/Each

Page 92

Billing

1R
MIRC

NRRC
MRC
NRC
MRC
NRC
MR
NKC
MIR(

NIRRT
MRC
NRRC
MRC
NRC
MRC
NRC
MRC

NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC

Resale ;Discoum;

Y
Y

A< <€ << <<€ << < <<€ <<

€< << L << << LX<

N
Y

<X Z <X Z<XZ<Z<Z<Z<Z<Z

AL ZLXZ<XZ<E

Type Position  Position

GTE Florida
Retail I Avoided
Rate Cost

$350 OOi $0 00
$17 50 $0 00
$18,000 00 $0 00
$390 00 $0 00
$3,500 00 $0 00
$75.00 $0.00
$1,500 00 $0 00
$30 00 $O 00
$1,200.00 $0 00
$2500 $0 00
$12,500 00 $0 00
$200 00 $0.00
$800 00 $0.00
$1500 $0 00
$1,000.00 $0 00
$20.00 $0 00
$600.00 $0 00
$12.00 $0.00
$69,910.00 $0.00
$262.00 $0.00
$365 00 $000
- $16.00 $0.00
$1,710.00 $0.00
$75.00 $0.00
$2,180.00 $0 00
$£120.00 $0 00
$1,520 00 $0 00
$65 00 000

Resale

Rate
$350 00
$17 50

$18,000 00
$390 00
$3,500.00
$75.00
$1,500 00
$30 00
$1,200.00
$25.00
$12,500.00
$200.00
$800.00
$15.00
$1,000 00
$20.00
$600.00
$12.00

$69,910.00
$262.00
$365.00
31600
$1,710.00
$75.00
$2,180.00
$120.00
$1,520.00
$65.00

FLGTE-P.WK4

S¥T 3FOVWd
"ON 1LEHD0d

dL-SPLOLE

dL-d0d-SLTT-L6-25d

"ON ¥3THO



05/16/97
|
ST |CO |TAR SEC Rule
FL |GTE A124 1
FL|GTE|  A124 1
FL|GTE,  A124 1
1
1
1
1
1
1
1
1
1
"
1
1
1]
1
R
R
1
1
1
1
Confidential and proprietary

| 24 Mie
| -4 Mile

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
7-Digt Emer Nbr Term on a Console/t a Nin
Prnter with ACD Interface/E ach
Prnter with ACD Interface/Each

Inirée};_i_\ange Prvate Line Service
Local Channel Grouping Arrangement

| 50 Local Channels

- 1/4 Mile
-2/ Mile
. 314 Mile
- 4/4 Mile
- 5/4 Mile
100 Local Channels
. 1/4 Mile
- 214 Mile

| - 34 mie

414 Mie

| -5ta e

i'D‘Q;LOE:aI C_-P'-I-annéls
- 174 Mile

-4/4 Mie

-5/4 Mile

300 Local Channels
- ldMie

1 - 214 mite

. 314 Mile
- 414 Mile

- 5/4 Mile

Page 93

| Billing . Resale iDiscounli

Type | Position | Position |

MicC
NiRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MR

MiRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC
MiIRC
MRC
MRC

Y
Y
Y

<<€ < << X< << =<=<=<=<=<

< < < < <

|
.‘
|
|
|
l
f

Y
N
Y

L L <<€ << =<=<=< =<=<=<=<=<

<< < <<

|
|

|

GTE florida |
Retail  Avoided | Resale

Rate | Cost Rate
$9.00| $0 00 $9 00
$1.670 00 soon;  $167000
$70 00 S0 00 $70.00
$12500 $0 00 $125.00
$250 00 $0.00 $250.00
$375 00 $0 00 $37500
$500 00 $6 00 $500.00
$625 00| $0 00 $625.00
$131 25| $0 00 $131.25
$262 50 $0 00 $262.50
$393.75 $0.00 $393.75
$525.00 $0.00 $525.00
$656 25 $0 00 $656 25
$175.00 $0 00 $175.00
$331.25 $0.00 $331.25
$506.25 $0.00 $506.25
$681.25 $0.00 $681.25
$856.25 $0 .00 $856.25
$218.75 soon|  $218.75
$400 00 $0.00 $400.00
$618 75 $000 $618.75
$837 50 000 $837 50
$1,056 25 soon|  $1,05625

FLGTE-P.WK4

9v1T 3Jo¥d

"ON 1L3AD0d

dL-SbLOLE

dl-d0d-SLTT-L6-D5d

“ON 30



05/16/97
! |
| |
IST|CO |TAR SEC ERuIei
FL|GTE|  A125 1
FL |GTE A28 1
FL|GTE|  At12§ 1
FLIGTE|  A123 1
FL|GTE|  Af25 1
FL|GTE|  A125 1
FL |GTE A28 1
FL |GTE A125 1
FL|GTE| = A125 1
FL|GTE|  A125 1
FL|GTE|  A125 1
FL|GTE|  A125 1
FL|GTE|  Af125 1
FL |GTE|  A125 1
FL|GTE|  Af12§ 1
FUIGTE|  A128 1|
FL|GTE|  A125 1
FLIGTE|  A125 1
FL |GTE|  A12§ 1
FL|[GTE|  A125 1]
FLIGTE| A2 1
FL|GTE|  A125 1
FL|GTE|  A125 1
FL |GTE A125 1
FL |GTE A28 1
FL |GTE A125 1
Confidential and proprietary

| -2amie

|Rate Group 5

{ GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
400 Local Channels
- 1/4 Mile
- 214 Mile
- 314 Mile
- 4/4 Mile
- 54 Mile
600 Local Channels
- 174 Mile
314 Mile
- 414 Mile
- 54 Mile
Local Channels (Two-Wie)
Rate Group 1

_|Rate Group 2

Rate Group 3

Rale Group 4

Rale Group 5

Local Channels (Four-Wire)
Rate Group 1

Rate Gioup 2

_|Rate Group 3

Rale Group4

Addl Term/Same _B-Id-gﬁas 1st Term/2-Witelper prem

_|Addi '_l_'éfrg!Same Bldg as 1st Term/2-ware/per prem

Addl Term/Same Bidg as 1st Term/d-Wue/per prem
Addl Term/Same Bldg as 1st Term/4-Wuelper prem
Addl Term/Diff Bidg/Same Prop /2-Wnelper prem
Addl Term/Diff Bldg/Same Prop/2-Wue/per prem

Page 94

| | [
| Billing  Resale |Discount

Type | Position | Position |

MI¢
MRC
M
Mi(
MIRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MIRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
NRC
MRC
NRC
MIR(

NRC

<< < << <=<=<=<=<

< < < < =<

<< < << <<<=<=<<x<

<<=<<=< =<=<=<=<<

<X <X =<

Z<Z<Z<<<<=<=<

GTE florida {
Retail L Avoided i Resale
Rate Cost Rate
$268 75* $0 00 $268 75
$475 00 $000 $47500
$74375) $0 00 $743.75
$1.01250 sooo; $1,012.50
$1.28125 souo]  $1,281.25
$387 50 $0.00 $387.50
$643.75 $000|  $64375
$1,03125/  sooo| $1,03125
$1.41875 S000|  $141875
$1,806 25 sooo;  $1.806.25
$11.70 $0.00 $11.70
$12 80 $0 00 $12.80
$1335 $0.00 $13.35
$14 00 $0.00 $14 00
$14 55 $0 .00 $14.55
$23.40 $0.00 $23.40
$25.60 $0.00 $2560
$26.70 $0.00 $26.70
$28.00 $0 .00 $28.00
$29 10 $0.00 $29.10
$1.88 $0.00 _$1.88
$1500 000 $15.00
$3.75 $0.00 $3.75
$1500 $0.00 $1500
$4.13 $0.00 $4.13
$3000 $0 00 $3000
FLGTE-P.WK4

LPT JOVd

"ON 13AD04

"ON ¥3JH0

dlL-SsbLOLE

dL-d0d-SLTT-L6-25d




05/16/97

ST [CO |TAR srzc:l
FL|GTE|  A12
FL|GTE|  A125
FL|GTE|  A125
FL [GTE|  A125

Confidential and proprietary

;Rule]

1

— kb

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SFRVICES BY STATE

Service Description
Addl Term/Diff Bldg/Same Prop/d Wue/perprem
Addl Term/Diff Bildg/Same Prop/d Wielper prem
Terms Same Bldg as 1st 2 Teims/2 Wire
Terms Same Bldg as 1st 2 Terms/2-Wire
Terms Same Bldg as 1st 2 Terms/d.Wie
Terms Same Bidg as 1st 2 Terms/a-Wire
I_et_ms__[_ﬁﬂ'!_ Bit_ig"Se_ime Prop/Per Channel/2-Wire
Terms Diff Bldg/Same Prop/Per Channell2-Wire
Terms Diff Bidg/Same Prop/Per Channel/d Wire
Terms diff Bidg/Same Prop/Per Channel/d Wire

) Addl TermslSarne Bidg as 1st Term/2-Wue

Addl Terms/Same Bldg as 1st Term/2-Wue

_|Addl Terms/Same Bldg as st Term/d-Wire

Addl TermsfSama Bldg as 1st Teim/d-Wie

Bndglr_lgl__S_ame_ Bldg/Same Premises

_ |Bndging/Same Bldg/Same Premises

Bndging/Addl Station/Same Premises
Bndging/Addl Station/Same Premises
Series 6100/Local Ch/2-Wire/Each

_|Senies 6100/Interofc ChiFixed

Series 6100ﬂnterofc ChiEa AL Mile
Series 6100!Ch EqptDist Ampl up to 50/Each

_|Senes 6100!Ch Eqpt/Repeater Coils/E ach

Flachonat T1
Local Chaﬂnelleach
2:56 2!64 4x56, 4x64, 6x56, 6x64 Kbps
2:56 or 2x64 Kbps
4:56 or 4x64 Kbps
6x56 or 6x64 Kbps

|Interoffice Channel (Per AL Mie or Frac )

Page 95

Billing
Type

Mixt

(SIEL

MIR(

NRC

MRC |
NRC |
MRC |
NRC |
MRC |
NRC It
MRC |
NRC I
MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC
Usage |
MRC
MiRC

NRC
MRC
MRC
MRC

Resale

Position ; Posmon |

Pt e

<< <<

Dlscoun!

<A Z2 <A< 2ZLXIZLXZLXIZTCXIZITLXIZILXZLXIZIT<ZX

<< =<2Z

0
h=d
A
—
=Y
[84]
GTE Florida :
Retail  Avoided | Resale
Rate | Cost | Rate
$8 25; S0 00| $8 25
$30 00 S0 0n $30 00
$3 ?5; S0 00 $375
$30 00 ‘ $0.00 $30 00
$7 50| $0.00 $7.50
$30.00 $0 00 $30.00
$4 13 $0 00 $4.13
$30.00 $0 00 $30.00
$8 25 $0 00 $8.25
$30.00 $0 00 $30.00
$188 $0.00 '$1.88
$15.00 $0.00 $15.00
$3.75 $0.00 $375
$15.00 000 $1500
1 $4.38 $0.00 $4.38
$25.00 $0 00 $25.00
$4.38 $0.00 $4. 38
$25.00 $0.00 $25.00
$21.15 $0 00 $21.15
$26 00 s 00 $26.00
$150 $0.00 $1.50
$3594 $0 00 $35.94
$1.00 $0.00 $1.00
$450 00 $0 00 $450.00
$10378 000 $103.78
$11159 $0.00 $11159
$11939 S0 00 $11939
FILGTF-P WK4

"ON 1L3AU20a

"ON ¥3Jd0

dL-S¥LOLE

dl-304-SL1T1-L6-28d



0516/97

P

1 |

3 ; |

ST |[CO |TAR SEC [Rule|
FL |GTE A125 1
FL |GTE A125 1
FL |GTE A125 1
FL [GTE A125 1
FL |GTE A125 1
FL |GTE A125 1
FL |[GTE A125 1
FL |GTE A128 1
FL [GTE A128 1
FL |GTE A128 1
FL |GTE A125 1
FL |[GTE A2 1
FL |GTE Al28 1
FL [GTE A125 1
FL |[GTE A125 1
FL |GTE A126 1
FL |GTE A1260 1
FL [GTE A1260 1

Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
2x56 or 2x64 Kbps
4x56 or 4x64 Kbps
6x56 or 6x64 Kbps

Interotfice Channel Termiantion/E ach
2x56 or 2x64 Kbps
4x56 or 4x64 Kbps
6x56 or 6x64 Kbps

OPP - One-Year Plan

Local ChanneVEach
2x56 or 2x64 Kbps
4x56 or 4x64 Kbps
6x56 or 6x64 Kbps

OPP - Three-Year Plan

Local ChanneVEach
2x56 or 2x64 Kbps
4x56 or 4x64 Kbps
6x56 or 6x64 Kbps

OP_E - Five-Year Plan

Local Channel/Each
2x56 or 2x64 Kbps
4x56 or 4x64 Kbps
6x56 or 6x64 Kbps

Interexchange F_’nvaie Line Service
SynchroNet Service (43 to 60 Months)
Digital Local Channel
-2 4 Kbps, 96 Kbps, 19 2 Kbps
56 0 Kbps
Node Channel Termination/E ach
-2 4 Kbps, 96 Kbps, 19 2 Kbps

Page 96

GTE Florida
Billing  Resale Discount|  Retail fAvoided
Type  Position | Position | Rate Cost
Ulsager Y N $5 50 $0 00
Usage Y [ N $6 SUi $0 00
Isaqge Y [ N ’ §7 50@ $0 00
MRC Y : ' i $12 00 $0 00
MRC Y Y [ $18 00 $0 00
MI Y | Y $25 00 $0 00
|
MRC Y | Y $100 00 $0 00
| MRC Y [ Y $110 00 $0.0n
} MR Y | Y $11900 S0 oo
| '.
| MRC | Y Y $90 00 $0 00
| MRC Y Y $99 00 $0.00
. MRC Y Y $107.10 $0 00
|
| | |
| MRC Y | Y $81 00 $000
| MRC | Y Y $88 00 $0 00
| MRC | X Y $95 20 $0on
| \
|
|
| MRC ‘ Y Y $44 50 000
| MRC | Y Y $5500 fo oo
1
MRC | Y Y $8 50| $0 00

6%¥1T 3OYd

| Resale

Rate
$550
$6 50
$7 50

$12 00
$18 00
$2500

$100 00
$110 00
$119.00

$90.00
$99.00
$107.10

$81 00
$88 00
$95 20

$44 50
$55.00

$8.50

FLGTE-P WK4

134204

dl-SbvL0L6 "ON
"ON ¥3qH0

dlL-404-SLTT-L6-0S8d
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, | | GTE TELEPHONE OPERATIONS HEADQUARTERS
| L RESALE PRODUCTS & SERVICES BY STATE
|

ST |CO |TAR SEC lRuIe Service Descriplion

FL |GTE A126 1 - 56 0 Kbps
o Digital Interoffice Channel/0-8 Mies/F ixed
FL |GTE A126 1 - 2 4 Kbps. 96 Kbps, 19 2 Kbps

FL|GTE|  A126 1| | .s60Kbps
Digttal Interoffice Channel/D-B Miles/E ach Mile

FU[GTE|  A126 1| | -24Kbps 96 Kbps, 19 2 Kbps

FL |GTE A126 1 - 56 0 Kbps

. ) Digrtal Interoffice Channel/9-25 Miles/F xed

FL |GTE A126 1| | -24Kbps 96 Kbps, 19 2 Kbps

FL |GTE A126 1 - 56 0 Kbps

N Digttal Interoffice Channel/9-25 Miles/E ach Mile 1
FL |GTE A126, 1| | -24Kbps, 96 Kbps, 19 2 Kbps |
FL|GTE|  A126 1| [-.S60kbps |
N Digtal Interoffice Channelr25+ Miles/F ixed '
FL [GTE|  A126 1 -2 4 Kbps, 96 Kbps, 19 2 Kbps |

FL |GTE|  A126 1 - 56 0 Kbps

) | T Digttal Interoffice Channelr25+ Miles/E ach Mile
FLIGTE|  A126 1| | -2dKbps, 96 Kbps, 19 2 Kbps

FLIGTE|  A126 1| | -560kKbps

Optional Features & Functions

Multipoint Service/Per Local or Interofc Ch Brdged

FL|GTE|  A126 1| | -24Kbps 96Kbps, 192 Kbps, 56 0 Kbps
) Secondary Channel Capability/Per Local Chnnel
FL|GTE|  A126) 1 - 24 Kbps, 96 Kbps, 19 2 Kbps, 56 0 Kbps

Discontinued iniefexchange & InterLATA Privale Line
Fractional T-1

) Local Channel/feach

FL |GTE A126 1| | 2x56. 2x64, 4x56, 4x6d, 6x56, 6x64 Kbps ,
FL |GTE A126 1 2x56 or 2x64 Kbps 1

Confidential and proprietary Page 97

Type
Mgt

MR
MRC

LIsage

Ll age

MR(
MR

MRC
MiRC

MR(
MIRC

Usage
tsaqe
MRC

MRC

MERC
MR

Y

Y
Y

|
|
|
|
|
|
]
|
]

. ’ i
. Billing = Resale 'Discount
| Position | Position

b ¢

Y
Y

)
=
©
m
-
un
o
GTE Florida i [
| |
Retail | Avoided Resale
Rate . Cost Rate
$22 00 $000 $22 00
$17 00 1000 $17.00
$30 00! $0 00 $30.00
$100 $000 $1.00
$2 00 S0 00 $2 00
$17 00 S0 00 $17.00
$3000 $O 00 $30 00
$1.00 S0 00 $1.00
$2.00 SO 00 $2 00
$17.00 $0.00 $17 00
$3000 $0.00 $30.00]
$1.00 $0 00 $1.00
$2 00 $0 00 $2.00
$12.00 $0 .00 $1200
$13.00 so0n $13 00
l
$45000  So00,  $450 00
$103 78 $uun| $103 78
FIGTF.P WK4
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dL-d04-SLTT1-L&6-28d

"ON d3dH0




05/16/97

ST co
FL |GTE

FL |GTE

FL |GTE

FL

FL |GTE

Confidential and proprietary

FL [GTE|

FL (GTE|
FL |GTE|

FL |GTE|
GTE|

FLIGTE|
FL|GTE|
FL |GTE

FLIGTE| ~ A
FLIGTE|
FLIGTE|

FLIGTE|
FLIGTE[

A126

A126

TAR SEC Rule

1
1

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
4x56 o1 4x64 Kbps
6x56 or 6x64 Kbps
Interoffice Channel (Per AL Mile or Frac )
2x56 or 2x64 Kbps
4x56 or 4x64 Kbps
~6x56 or 6x64 Kbps
lnlerol‘ﬁcercrhannel Termiantion/Each
2x56 or 2x64 Kbps

| 4x56 or 4x64 Kbps

6x56 or 6x64 Kbps )
OPP - One-Year Plan

) cha_I_éhannellEach

2x56 or 2x64 Kbps
|>_4xf_>{_5 or 4x64 Kbps

| 6x56 or 6x64 Kbps
| |OPP - Three-Year Plan
_|Local ChanneVEach

2x56 or 2x64 Kbps

_ ~ 4x56 or 9:611 Kbps

6x56 or 6x64 Kbps
OPP - Five-Year Plan
Local ChannelEach
~2x56 or 2x64 Kbps
4456 or 4x64 Kbps

| 656 or 6x64 Kbps

Footnote (1) The retail rates above do not include the Cainer Access

charge, $6 00 and $3 50
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GTE Fflorida |

i | | | | _

Billing | Resale Discount  Retail | Avoided | Resale
Type | Position Position Rate | Cost Rate
Mie | Y b ¢ ‘ $11159] 3000 $11159
MRC | Y ‘ Y | $119 39[ 30 00 $11939

| | ! |

L oMRC | Y Y oo $550,  so00 8550
MRC Y Y $6 50 3000 $6 50
MRC Y Yi $7.50 $0 00 $7.50

| MRC ¥ Y $12.00 $0.00 $12.00
MRC Y Y $18.00 $0.00 $18.00
MRC Y Y $25.00 soo0| $25.00
MRC Y Y $10000f  so0o|  $100.00]
MRC Y Y $110.00 s0o00|  $110.00
MRC Y Y $119.00 $0.00 $119.00
MRC Y Y $9000|  soo0|  $90.00
MRC Y Y '$99.00 $0 00 $99.00
MRC Y Y $107 10 $0.00 $107.10
MRC Y Y $81.00 $0.00 $81.00
MRC b Y $88.00 $0.00 $88.00
MRC Y Y $95.20 $0.00 $95.20

ne Chmgl (CALC) The ALEC will He responsible for the b_usmess or residential
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GTE TELEPHONE OPERATIONS HEADQUARTERS | !
RESALE PRODUCTS & SERVICES BY STATE

\
: I
Blllll'lg Resale lDlscount

Service Description 1 Type Position l Position |
Footnote (2) Confhdential and propretary  This document s subject I{i the lenns .!ml « ondilion
and GTE

Foolnote (3) This malnx 1s subject to Legal and/or Requlatory .‘n.anst.{;....q
| !
Footnole (4) The Iniial Sernvice Order charge 1s $41 50 the ‘3uh-',r_lr]\|Tnl Senicp pulﬂr charge 1s $24 00

|
I
|
and the Installatton per hne charge 1s $26 25 |

GTE Florida

\
Retail Avoided
Rate Cost

ol the nondisclosure .Ig!PPmPILI between th

|
|
|

|
The Outside Facility Connection Chatge will apply when field work is required for eqtablishment jl‘ anew resalk service  The terms,

conditions and rales that apply for this work are descobed in the (‘nmpany s refal Id( al service lanis

Footnote: (5) Prices contained in this price hst have been chlculaled éccurdmg to the formula
(1) retail price, less (2) avoided retail costs However. for dll basic exchange actess

services, e.g., residential line (R1), business line (B1), PBX trunk, CentraNet Line, or ISDN Jline,

a further adjustment to service coslts will be required to recqgnize the foregone c nlnbutmn
associaled with complementary intralLATA toll service. Thagrefore, prices for thepe services:
must be recalculated according to the formula (1) retail pnige, less (2] avoided rdlail costs,

plus (3) toll opportunity loss (toll contribution), less (4) access opportunity gain from lost toll

|(access contribution)
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APPENDIX B

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

The

following describes generally the operations support systems that GTE will use
and the related functions that are available for ordering, provisioning and billing
for resold services. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
governed by the GTE Guide. Before orders can be taken, USTEL will provide
GTE with its Operating Company Number ("OCN") and Company Code (*CC")
as follows:

(@) The USTEL must provide their OCN/CC (four-digit alpha-numeric

(b)

assigned by NECA) on the ALEC Profile. The GTE Guide provides the
necessary information for USTEL to contact NECA to obtain the OCN/CC
There are no optional fields on the Profile.

Before the Local Service Request ("LSR") and Directory Service Reguest
("DSR") order forms can be processed USTEL must provide the Company
Code CC field when the Customer Camier Name Abbreviation ("CCNA") is
populated with CUS (Customer) and the customer has an industry
assigned code, otherwise CC is an optional field.

1.1 Operations Support Systems for Resold Services

RESALE USTEL

USTEL will alsc be able to order services for resale, as well as
interim number portability, directly from GTE through an electronic
interface. To initiate an order for these services, USTEL will submit a
Local Service Request ("LSR") from its data center to GTE's Data
Center using an electronic NDM interface. If no NDM interface exists
or if USTEL chooses to establish a separate NDM interface, USTEL
must request an NDM facility. For new entrants that elect not to
interface electronically, GTE will accommodaie submission of LSR
orders by facsimile, E-mail, Intemet or a dial NDM arrangement. An
LSR is very similar to an ASR, except that it will be used exclusively
for line-side interconnection requests. GTE will transfer LSRs to
GTE's NOMC centralized service order processing center
electronically.

Most LSRs will be used either to transfer an existing GTE customer
to USTEL or to request service for a new customer who is not an
existing GTE customer. Depending on the situation, different
information will be required on the LSR. LSRs for a conversion of a

B-1 0812571306
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GTE local customer to USTEL must include information relating to all
existing, new and disconnected services for that customer, including
the customer's name, type of service desired, location of service and
features or options the customer desires. USTEL will be able to
“obtain this customer information after GTE has received the
customer's written consent as specified in Article V.3.3. For service
to a new customer who is not an existing GTE customer, the LSR
must contain the customer's name, service address, service type.
services, options, features and ALEC data. If known, the LSR
should include the telephone number and due date/desired due date.

While USTEL would have its own customer information and may
have the SAG/GTE products on tape from GTE, USTEL would not
have the due date or new telephone number for new customers
since that information is contained in GTE's systems. Therefore, a
process is required to provide this information to USTEL. GTE itself
does not have uniform access to this information electronically. Until
GTE and USTEL have agreed and established electronic interfaces.
USTEL agrees that an 800 number is the method that will be used
The 800 telephone number wili connect USTEL directly to GTE's
NOMC service representatives. When USTEL receives a request for
basic services from a new local service customer, USTEL will call
GTE's NOMC through the 800 number, and, while the new customer
is on hold, GTE will provide the due date for service and the new
telephone number for that customer. At the same time, USTEL will
give GTE the new customer's name, service address and type of
requested service (i.e., R1, B1). GTE will enter that information into
its SORCES or SOLAR service ordering systems to be held in
suspense until USTEL sends the confirming LSR. USTEL will then
return to its customer holding on the line and provide the due date
and new telephone number.

After concluding the telephone call with the new customer, USTEL
will complete a confirming LSR for the new service and send it
electronically to GTE's data center for processing. Upon receipt,
GTE will match the LSR with the service order suspended in GTE's
system, and if there is a match, GTE will process the LSR. After the
LSR is processed, GTE will transmit confirmation electronically to
USTEL through the NDM that the LSR has been processed,
providing a record of the telephone number and due date. USTEL
will be required to submit the confirming LSR by 12:00 p.m. each day
local time, as defined by the location of the service address. If
USTEL fails to submit the LSR in a timely manner, the suspended
LSR will be considered in jeopardy, at which time GTE will assign a

8'2 0812071306
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1.4.5

1.1.8

RESALE USTEL

new due date upon receipt of the delayed LSR for such customer
requests and notify USTEL of the change.

_Number assignments and due date schedules for services other than
single line service and hunt groups up to 12 lines will be assigned
within approximately twenty-four (24) hours after GTE's receipt of the
LSR using the standard Firm Order Confirmation (*FOC") report sent
electronically to USTEL over the NDM, thereby providing a record of
the newly established due date. An exception would be a multi-line
hunt group for 12 lines or fewer. The other numbers then will be
provided through the normal electronic confirmation process.

The processing of specifically requested telephone numbers (called
“vanity numbers”) is as follows. GTE will work with USTEL on a real
time interface to process vanity numbers while USTEL's customer is
still on the line. If a number solution can be established
expeditiously, it will be done while the customer is still on the line. If
extensive time will be required to find a solution, GTE service
representatives will work with USTEL representatives off line as GTE
would for its own customers. For all of this, the basic tariff guidelines
for providing telephone numbers will be followed.

Once the order for resold service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for USTEL and, if GTE
continues to provide some residual services to the customer, GTE
will maintain a GTE account. In GTE's system, GTE's account is
called the Residual Account and USTEL's account is referred to as
the CLEC Account. If any engineering for the service is necessary,
the account would be distributed to the SSCC. Otherwise, it will be
distributed for facility assignment.

With the account established and any engineering and facility
assignment complete, GTE then will transmit electronically a record
to GTE's CZT field personnel if physical interconnection or similar
activity is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES system
when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). GTE shall provide to
USTEL a service completion report. Call records for actual service
provided to USTEL's customers on GTE facilities will be transmitted
from GTE's switches through some usage rating systems (BIP,
UMS), screened and eventually delivered to CBSS for the generation
of bills.
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1.1.9

1.1.10

1.1.11

1442

1.1.13

1.1.14

1.1.15

1.1.16

RESALE USTEL

PSC-97-1175-FOF-TP

CBSS is a different system than CABS, and it is the one that GTE
will utilize to produce the required bills for resold services and local
number portability. CBSS will create a bill to USTEL for resold
services along with a summary bill master. Daily unrated records for
intralLATA toll usage and local usage (incollect usage data will be
provided on rated basis) on USTEL's accounts will be generated and
transmitted electronically to USTEL.

On resold accounts, GTE will provide usage in EMR/EMI format per
existing file exchangs schedules. The usage billing will be in agreed
upon level of detail for USTEL to issue a bill to its end users.

GTE will provide USTEL with detailed monthly billing information in a
paper format until an agreed upon Electronic Data Interchange 811
electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary bill
accounts.

GTE accepts USTEL's control reports and agrees to utilize industry
standard retumn codes for unbillable messages. Transmission will
occur via the NDM. Tape data will conform to Attachment "A”" of the
LRDTR. Data wili be delivered Monday through Friday except for
Holidays as agreed. Data packages will be tracked by invoice
sequencing criteria. GTE contacts will be provided for
sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent this
retention is exclusively for USTEL, USTEL shall reimburse GTE for
all expenses related to this retention.

In addition to the LSR delivery process, USTEL will distribute
directory assistance and directory listing information (together
sometimes referred to hereafter as "DA/DL information*®) to GTE via
the LSR ordering process over the NDM. GTE will provide listings
service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will appear
on the wholesale bill. As USTEL places a request for a PIC change
via LSR, the billing will be made on the USTEL account associated
with each individual end user. GTE will process all PIC changes
from IXCs that are received for USTEL end users by rejecting back
to the IXC with the USTEL OCN. Detail is provided so that USTEL
can identify the specific charges for rebilling to their end user.
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1.1.17

RESALE USTEL

CMDS, The parties will provide for the distribution of intraLATA
CMDS incollect messages and/or selected local measured service
messages as follows:

K417

1.1:97.2

1.447.3

Messages to be Screened. GTE receives CMDS |
transmissions containing intraLATA incollect messages
from the state RBOC CMDS host each business day. Per
USTEL's request, GTE will screen the incollects by NPA
and line number and accumulate the Collect, Third
Number Billed and Credit Card (collectively called
incollects) messages in a data file. The screening will be
for end users who have chosen USTEL as their local
service provider through a Resale or Unbundled Network
arrangement. The screened incollect messages and any
Local Measured Service (LMS) usage will be accumulated
and forwarded to USTEL. The Parties will mutually agree
on the frequency of the data exchange and the method of
transmission (i.e., magnetic tape or direct electronic
transmission). GTE will forward the screened messages in
the industry standard EMR format. GTE intralLATA toll
messages that are recorded by GTE and dialed on a one
plus or zero plus basis are not part of this section and will
not be screened.

Compensation. GTE will bill USTEL monthly for all
services related to the screening, accumulating,
processing and transmitting of incollect messages and
LMS usage, if applicable, at a reasonable and mutually
agreeable charge. In addition, any message processing
fee associated with USTEL's incollect messages that are
charged to GTE by the CMDS Host will be passed on to
USTEL on the monthly statement. All revenus,
surcharges, taxes and any other amounts due to the
CMDS Host for USTEL's incollect messages will be billed
on the monthly statement. It is USTEL's responsibility to
bill and collect all incollect and LMS amounts due from its
end users. The incollect and LMS revenue amounts that
are listed on the monthly invoice are payable to GTE in
total. The Parties agree that the arrangement for invoicing
the incollect and LMS revenue amounts due GTE is not a
settlement process with USTEL.

Administration. The Parties agree to develop a process
whereby USTEL's end user information is available in a
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1.1.18

timely manner to allow GTE to build tables to s een the
CMDS incollect files and LMS files on behalf of USTEL.

Backbilling. GTE shall bili USTEL on a timely basis. In no case shall
"GTE bill USTEL for previously unbilled charges that are for more
than one year prior to the current bill date except for charges
resulting from resolution of an audit pursuant to Article 111.7.4.

1.2 Order Processing.

121

1.2.2

1.2.3

1.2.4

RESALE USTEL

Order Expectations, USTEL agrees to warrant to GTE that itis a
certified provider of telecommunications service. USTEL will
document its Certificate of Operating Authority on the ALEC Profile
and agrees to update this ALEC Profile as required to reflect its
current certification. The Parties agree to exchange and to update
end user contact and referral numbers for order inquiry, trouble
reporting, billing inquiries, and information required to comply with
law enforcement and other security agencies of the govermment.
The Parties also agree to exchange and to update intemal order,
repair and billing point of contacts. Prior to submitting an order under
this Agreement, USTEL shall obtain such documentation as may be
required by state and federal laws and regulations.

GTE shall provide USTEL with a specified customer contact center
for purposes of placing service orders and coordinating the
installation of services. These activities shall be accomplished by
telephone call or facsimile until electronic interface capability has
been established. The Parties adopt the OBF LSR and DSR forms
for the ordering, confirmation and billing of resale services.

GTE will process such service orders during normal operating hours,
at a minimum on each Business Day between the hours of 8 a.m. to
8 p.m. Eastemn Time and shall implement service orders within the
same time intervals used to implement service orders for similar
services for its own users.

GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The retum of
customer information will be via facsimile or via electronic
transmission.
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1.25

1.26

Although in most circumstances the end user's current telephone
number may be retained by the end user when switching local
service providers, if an end user service has been temporarily
_disconnected for non-payment, the end user's previous telephone
number will not be made available to USTEL until the end users
outstanding balance has been paid.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When a USTEL end user changes to another LSP,
GTE will notify USTEL when such activity occurs the day after
completion or within 48 hours of such disconnect.

2 Maintenance Systems.
a1 General Overview

211

RESALE USTEL

If USTEL requires maintenance for its local service customers,
USTEL will initiate a request for repair (sometimes referred to as a
“trouble report™) by calling GTE's Customer Care Repair Center.
During this call, GTE service representatives will verify that the end-
user is a USTEL customer and will then obtain the necessary
information from USTEL to process the trouble report. While the
USTEL representatives are still on the line, GTE personnel will
perform an initial analysis of the problem and remote line testing for
resale services. If engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering is required
and the line testing reveals that the trouble can be repaired remotely,
GTE personnel will correct the problem and close the trouble report
while USTEL representatives are still on the line. If on-line resolution
is not possible, GTE personnel will provide USTEL representatives a
commitment time for repair and a trouble ticket number, and the GTE
personnel then will enter the trouble ticket into the GTE service
dispatch queue. USTEL's repair service commitment times will be
within the same intervals as GTE provides to its own end users.
Maintenance and repair of GTE facilities is the responsibility of GTE
and will be performed at no incremental charge to USTEL. If, as a
result of a USTEL-initiated trouble reponrt, trouble is found to be the
responsibility of USTEL (e.g.. non-network cause) GTE will charge
USTEL for trouble isolation. USTEL will have the ability to report
trouble for its end users to appropriate trouble reporting centers 24
hours a day, 7 days a week. USTEL will be assigned a customer
contact center when initial service agreements are made.
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21.2 Repair calls to the SSCC for engineered services will be processed
in essentially the same manner as those by the GTE Customer Care
Center. GTE personne! will analyze the problem, provide the USTEL
representative with a commitment time while they are still on the line,
“and then place the trouble ticket in the dispatch queue.

21.3 GTE then will process all USTEL trouble reports in the dispatch
queue along with GTE trouble reports in the order they were filed
(first in, first out), with priority given to out-of-service conditions. If, at
any time, GTE would determine that a commitment time given to
USTEL becomes in jeopardy, GTE service representatives will
contact USTEL by telephone to advise of the jeopardy condition and
provide a new commitment time.

2.14 Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared USTEL
trouble reports, GTE service technicians will make a telephone call
to USTEL directly to clear the trouble ticket. GTE service technicians
will make the confirmation call to the telephone number provided by
USTEL. If USTEL is unable to process the call or places the GTE
technician on hold, the call will be terminaied. To avoid disconnect,
USTEL may develop an answering system, such as voice mail, to
handle the confirmation calls expeditiously.

2.1:5 GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status and
close a repair trouble ticket. GTE will not provide to USTEL real time
testing capability on USTEL end user services. GTE will not provide
to USTEL an interface for network surveillance (performance
monitoring).

216 GTE will resolve repair requests by or for USTEL local service
customers using GTE's existing repair system in parity with repair
requests by GTE end users. GTE will respond to service requests
for USTEL using the same time parameters and procedures that
GTE uses. USTEL then would call GTE's Customar Care Center or
SSCC while the customers were on hold.

3. Electronic Interface. The Parties shall work cooperatively in the

implementation of electronic gateway access to GTE operational support
systems functions in the long-term in accordance with established industry
standards. USTEL shall compensate GTE for the full costs including but not
limited to design, development, testing, implementation and deployment, for
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access to GTE's Operational Support System functions. Where subsequent
parties request use of GTE's operation support systems, cost recovery for such
electronic interface systems shall be allocated among all requesting users.

USTEL shall have immediate access to the following OSS electronic interfaces
that will provide functionality to enable USTEL to service customers in an equal
and non-discriminatory manner:

3:1.1 Pre-Order functions, e.g., TN Assignment, DD Reservation, Address
Validation, Product Availability, that are available on a dial-up or
dedicated basis using the Secure Integrated Gateway System
(SIGS).

3.1.2 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

3.1.3 Repair functions, e.g., trouble report repair functions. tc allow USTEL
to determine status and close trouble reports.

314 Electronic transfer of the USTEL bill in electronic data irterchange
811 format.

USTEL may migrate to fully interactive system to system interconnectivity.
GTE. with input from USTEL and other camers, shall provide general interface
specifications for electronic access to this functionality. These specifications
will be provided to enable USTEL to design system interface capabilities.
Development will be in accordance with applicable national standards
committee guidelines. Such interfaces will be available as expeditiously as
possible.

All costs and expenses for any new or modified electronic interfaces
exclusively to meet USTEL requirements that GTE determines are technically
feasible and GTE agrees to develop will be paid by USTEL. Costs for
development of systems intended for common use by competing camers will
be assessed based on a mutually agreed method of cost recovery.

USTEL shall be responsible for modifying and connecting any of its pre-
ordering and ordering systems with GTE provided interfaces as described in
this Appendix.

GTE Initiated Electronic System Redesigns. GTE will not charge USTEL when

GTE initiates its own electronic system redesigns/reconfigurations.
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APPENDIX C
GTE TERMS

Pursuant to Section 41 of Article Il of this Agreement, the following terms shall be
applied in the event the MCI Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commission of competent junisdiction.

* The resale discount and rates in Appendix A will apply instead of Appendix D.
* Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article IV will apply instead of
Appendix D.
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APPENDIX D
TERMS ADOPTED FROM THE MCI/GTE ARBITRATION AGREEMENT

ArticleV, § 1 =

5

Telecommunications Services Provided for Resale

1.1 At the request of MCIm, and pursuant to the requirements of the Act,
Commission Rules, Regulations and Orders, and FCC Rules and Regulations, GTE
shall make available to MCIm for unrestricted resale all Telecommunications
Services that GTE currently provides or may offer hereafter to subscribers who are
not Telecommunications Cariers. Resale shall be unrestricted except as provided
herein. GTE shall also provide service functions, as set forth in Section 3.3 of this
Article. The Telecommunications Services and service functions provided by CTE
to MCIm pursuant to this Article are collectively referred to as “Local Resale”.

1.6 For purposes of MCIm initiating its services, GTE shall release information to
MCim regarding the subscriber's service, without requiring MCIm to produce a
written LOA, based on MCIm's blanket representation that the customer has
authorized MCIm to obtain such CPNI. MCim and GTE agree to comply with the
CPNI requirements of the Act and related FCC orders.

1.7 GTE shall allow MCI to initiate “as is transfers” of local exchange
Telecommunications Services. For purposes of this Section 1.7, an “as is transfer’
is the transfer of all the Telecommunication Services and features available for
resale that are currently being provided for the specified account without the
requirement of a specific enumeration of the services and features on the LSR
without interruption of service.

Article V, § 2

6

No Restrictions on Resale. GTE will not prohibit, nor impose unreasonable or

discriminatory conditions or limitations on the resale of its Telecommunications Service.
To the extent that there is a conflict between the terms and conditions and other
matters in GTE's tariffs and any specific provision of this Agreement, the terms and
conditions of this Agreement shall control.

2.1 Restrictions on Resale

2.1.1 MCim agrees not to resell Residential Access Lines to non-residential
subscribers.
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2.1.2 MCIm agrees not to rese!l Lifeline or Link-Up Service to non-qualifying
residential customers. GTE shall retain any subsidy associated with resold
Lifeline or Link-Up Services.

Article V, § 3

3.1.2 Contract Service Arangements and Promotions. GTE shall offer for
resale all of its services available to any retail subscriber, including but not
limited to Contract Service Arrangements and Promotions.

3.1.2.1 Contracts. GTE shall offer for resale all existing (as of the
Effective Date of this Agreement) contract service arrangements with
end users. GTE shall offer for resale all future contract service
arrangements. MCIm will receive the wholesale discount for such
contract services.

3.1.2.2 Promotions. Promotions not exceeding ninety (90) days in
length shall be available for resale at GTE's promotional rate and the
wholesale discount shall not apply. Promotions exceeding ninety (90)
days in length shall be available for resale at GTE's promotional rate
less the wholesale discount specified in Appendix C.

3.1.8 Subject to Sections 2 and 3 of this Article, GTE shall make available for
MCIm to resell at the wholesale discount al! coin and coinless pay phone local
services, features and functionalities that it provides at retail. GTE also must
provide all support and service functions, as described in Section 276 of the
Act and FCC and state regulations, at parity with those provided for its own pay
phone local services including, but not limited to: (a) coin rating, (b) answer
supervision, (c) access to maintenance/diagnostic platform, (d) call blocking.
(e) call screening, (f) intralLATA timing, (g) far-end disconnect recognition, (h)
ANI information digits, and (i) fraud protection. GTE must also provide billing
detail showing all 1+ traffic in EMR format and transferred to MCim via Direct
Connect.

Appendix C, § 1

1. Services

RESALE USTEL D-2 0612971306
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1.1 Local Service Resale. The prices charged to MCIm for Local Service shall be
calculated using the avoided cost discount applicable in Florida, determined on the
basis of the retail rate charged to subscribers for the Telecommunications Service
requested. The interim wholesale discount shall be 13.04% off the applicable retail
rate for all GTE services subject to resale.

1.2 The prices shall be based on GTE's retail 1ates (including all promotions and

contracts as described in Article V) applicable on the Effective Date, less the

applicable discount. If GTE changes its retail rates after MCIm executes this

Agreement, the applicable discount shall be applied to *he retail rates as changed
1.21  Non-recurring Charges for Resale Services

Non-recurring charges are as set forth in GTE 's retail local service
tariffs, less the wholesale discount of 13.04%.

RESALE USTEL D-3 O
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