’ .

star or PLoadll

CTHTMBR MO

Jusa L doseeson, CHasasi Drvesaon (F APreals
1 Temey DEason DaviD Saemw
Susan F CLans. DesacTom

Dt K Kimsupe (B50) 4138248

3ot GaROIA

Public feruer Commssion

Decenber 3, 1997

HNEMNORANDUDNMN

Attached is & copy of staff’'s revisions to the draft proposed
rules relating to operator service providers. The revisions have
been rediined for your convenience. While staff understands that
4 matrix of the reate caps would be provided, staff believes that

the changes made in Rule 25-24.516, F.A.C., eliminates the need for
such & matrix,

Flease review thess rules. Should you choose Lo make comments
to staff, pleass submit thes before December 19, 1997, If you have
any guestions, 9o no hesitate to contact staff.
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25-4.003 Definitions.
For the purpose of Chapter 25-4, the #ekiewing definitions gf the
iollow.ng texme spply:

(1) *Acoess Line* or *"Subscriber Line.* The circuit or chamnel
between the desarcetion point at the customer’'s premises and the
serving end or class 5 central office.

(2) *Average Busy Season-Busy Hour Traffic.® The average
traffic volume for the busy season busy hours.

(3) *Busy Nour.* The continuous one-hour period of the day
during which the grestest volume of traffic is handled in the
office.

(4) "Busy Seascn.* The calendar month or period of the year
(preferably 30 days but not to eaxceed &0 days) during which the
greatest volume of traffic is handled in the office.

(8) *Call.” An attespted telesphone message.

(€) *Cantral Office." A location where there is an assesbly of
eguipment that establishes the connections between subscriber
sccess lines, trunks, eswitched asccess circuits, private line
facilities, and special access facilities with the rect of the
telephone network

(7) *Commission.* The Florida Public Service Commission.

(8) *Company.® “Telscommunicetions Company,*® “Telephone
Company.* or *Utility.* These terms may be used interchangeably
herein and shall mean "telescomsunicetions company* as defined in
Section 364 .021(13), Florida Statutes.
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(9) *Completed call.” A call which has been switched through
an established path so that two-way conversation or data
transmission is possible.

(10) *Discomnnect® or *Discomnection.* The dissociation or
release of a circouit. In the case of a billable call, the end of
the billable time for the call whether intentionally terminated or
terminated dus tO & service interruption.

(11) "Drop or Service ¥Wire." The connecting link that extends
from the locel distribution service terminal to the protector or
telephone network interface device on the customer’s premises.

(12) *Exchange.” The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange ares. An sxchange say include more than one central office
unit.

(13) *Bxchange (Service) Ares.” The territory of a local
exchange company within which local telephone service is furnished
at the exchange rates applicable within that ares.

(34) "Extended Ares Service.® A type of telephone service
whereby subscribers of a given exchange or area may complete calls
to, and receive messages from, one or more other exchanges or areas
without toll charges, or complete calls to one or more other
exchanges oOr areas without toll message charges.

(18) *Extension Station.* An sdditional station connected on
the same circuit as the main station and subsidiary thereto.

(16) *Poreigs Exchange Service.* A classificetion of local
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exchange company exchange service furnished
under tariff provisions whereby a subscriber may be provided
telephone service from an exchange other than the one from which he
would normally be served.

(17) *Istercept Service.* A service arrangement provided by
the telecommunicetions company whereby calls placed to an
uneguipped non-working. disconnected, or discontinued telephone
number are intercepted by operator, recorder, or audic response
computer and the calling party informed that the called telephone
number is not in service, has been disconnected, discontinued, or
changed to another nusber. or that cal’s are received by another
telephone. This service is alec provided in certain central offices
and switching centers to inform the calling party of conditions
such as systen blockages, inability of the system to complete a
call as dialed, no such office code, and all circuits busy.

(18) *isterexchange Company.® Any telecommunications company,
as defin.d in Section 364.021(12), Florida Statutes, which provides
telecommunication service between local calling aress as those
areas are described in the spproved tariffs of individual local
exchange companies. *Interaxchange Company* includes, but is not
limited to, Multiple location Discount Aggregators (MLDA) as
defined in subsection (33) of these definitions.

(39) *"Inter-office Call.*® A telephone call originating in one
central office but terminating in another central office, both of
which are in the same designated exchange ares.
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(20) *Interstate Toll Message.® Those toll messages which do
not originate and terminate within the same state.

(21) *Istertoll Trunk.* A line or circuit between two toll
offices, two end offices, or between an end office and toll office,
over which toll calls are passed.

(22) *Intre-office Call.* A telephone 2all originating and
terninating within the same central office.

(23) "Intra-state Toll Message.* Those toll messages which
originate and terminate within the same state.

(24) *"Imvalid Nusber.* A nusber comprised of an unassigned
ares code nusber or & non-working centra! office code (NXX).

(28) *large LEC.* A local exchange telecommunications company
certificated by the Commission prior to July 1, 1995, that had in
excess of 100,000 access lines in service on July 1, 199§,

(26) “locel Access snd Transport Ares (LATA)* or “Market
Ares.* A gecographicel ares, which is loceely based on standard
metropolitan etatistical aress (SMSAs), within which & local
exchange company (LEC) mey transport telecommunication signals.

(37) *Local Exchange Telecommunicetions Company (LEC).* Any
telecommunications company. &8 defined in Section 364.02(6),
Florida Statutes.

(38) "Local Service Ares” or “Local Calling Ares.” The area
within which telephone service is furnished subscribers under »
specific schedule of yetes and without toll charges. A local
exchange telecommunicetions company’'s local service ares may
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include one or more exchange areas or portions of exchange areas.

(2%) "Main Station.* The principal telephone associated with
each service to which & telephone nusber is assigned and which is
connected Lo the central office eguipment by an individual or party
line circuit or channel.

(30) *Message.* A completed telephone call.

(31) "Nileage Charge.® A tariff charge for circuits and
channels connecting other services that are auxiliary to local
exchange service such as off premises extensions, foreign exchange
and foreign central office services, private line services, and tie
lines.

(32) "muitiple Locetion Discount Aggregator (MLDA).* An entity
that offers discounted long distance telecommunications services
from an underiying interexchange company to unaffiliasted entities.
An estity is & MIDA if one or more of the following criteria
app ies.

s It collects fees related to interexchange
telecommunicat ions services directly from subscribers,

(b)) It bille for interexchange telecommunicetions services in
ite own name,

(e) It is responsible for an end user’'s unpaid interexchange
telecommunicetions bill. or

(d) A customer's bill cannot be determined by applying the
tariff of the underlying interexchange company to the customer’'s
individual usage .
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(33) *Normal Working Days.® The normal working days for
installation and construction shall be all days except Saturdaye,
Sundays, and holidays. The normal working days for repair service
shall be all days sxcept Sundays and holidays. Nolidays shall be
the days which are cbserved by sach individual telephone utility.

(34) *Optional Calling Plan.* An optional service furnished
under tariff provisions which recognizses the need of some
subscribers for extended ares calling without imposing the cost on
the entire body of subscribers.

(38) *"Out of Service.® The inability, as reported by the
customer, to complete sither imcoming or ocutgoing calls over the
subscriber‘'s line. “d.m" shall not include:

(a) Service difficuities such as slow dial tone, circuite
busy., or other network o switching cepacity shortages;

b) Isterruptions ceused by & negligent or willful act of the
subscriber; and

(e) Situstions in which & company suspends or terminates
service because of nonpayment of bills, unlawful or improper use of
facilities or service, or any other reason set forth in approved
tariffs or Commission rules.

(36) *"Outside Plant.* The telephone equipment and facilities
installed on, along, or under streets. alleys, highways, or on
private rights-of -way betwesn the central office and subscribers’
locetions or betwsesn central offices of the same or different
erchanges

CODING: Wwords underlined are additions; words in
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(37) *Pay Telephone Service Company.* Any telecommunications
COMPARYv—other—ohen—o—booei—inshange—Senpanyy whi.ch provides pay
telephone service as defined in Section 364.3375, Florida Statutes.

(38) *Prisary Interexchange Company.* The pre-subscribed toll
service provider for a subscriber.

(3%) *Service Objective.* A quality of service which is
desirable to be achieved under normal conditione.

{40) “*Service Standard.” A level of eservice which a
telecommunications company, under normal conditions, is expected to
meet in its certificated territory as representative of adequate
seIvices .

(41) *Small LBC.* A local exch-age telecommunications company
certificated by the Commission prior to July 1, 1995, which had
fewer than 100,000 access lines in service on July 1, 1995,

(43) *Station.* A telephone instrument consisting of a
transmitter, receiver. and associated .Lpparatus so connected as 'o
permit sending or receiving telephone messsges.

(43) *Subscriber® or *Customer.* These terms may be used
interchangeably herein and shall wmean any person, fimm,
partnership, corporstion, municipality, cooperstive organization,
or governmental agency supplied with communicetion service by a
telecommunical Lons compary

(44) "Subscriber Line.* See "Access Line.*

(48) *Switching OQenter.* Location at which telephone traffic,
either local or tell, is switched or connected from one circuit or
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line to another. A local ewitching center may be comprised of
several central office units.

(46) *Toll Comnecting Trunk.* A trunk which connects a local
central office with its toll operating office.

(47) *Toll Message.® A completed telephone call between
stations in different exchanges for which message toll charges are
applicable

(48) *Traffic Study.* The process of recording usage
measurenents which can be translated into required guantities of
equlpment

(4%) *Trouble Report.* Any oral or written report from a
subscriber or uwser of telephone service to the telephone company
indicating improper function or defect.ve conditions with respect
to the operation of telephone facilities over which the telephone
company has control.

(50) *Trunk.* A communication channel betwee:n central office
units or entities., or privete branch exchanges.

(51) *"Walid Nusber.” A number for a specific telephone
terminal in an assigned ares code and working central office which
is eguipped to ring and connect & calling party to such terminal
number .

Specific Authority 350.137(2) Fs.

Lav Inplemented 364.01, 364.02, 364.32, 364,335, 364.207 FS.
History--Revieed 13-1-68, Amsnded 3-31-76, PForwerly 35-4.0),
Anended 2-23-807, 3-4-92, 13-21-93, 3-10-9.
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25-4.0345 Customer Premises Equipsent and Inside Wire.

(1) Definitions: Por purposes of this chapter, the definition
o the following Lsrms delinssdons apply:

{a) *"Customer Presmises Bguipsent (CPE)_.* includes terminal
eguipment intended for use on the customer’'s premises such as pay

talsphonses. telaphone wsets, teletypewriters, data terminal
eguipmant, mobile telephone terminal equipment, private branch
exchange eguipment, key systesn eguipment, dialers and other
supplesental eguipment. CPE does not include *911° public safery
answering point eguipment (ALI. ANI, ACD equipment) y—iesei—enehenge
conpany—poy—otiephene—otettensy O telecommunications devices
reguired by hearing or speech impaired subscribers.

(b)) *"Demarcation jfpoint.* Ihe ée—ahe point of physical
interconnection (comnecting block, terminal strip. jack, protector,
optical network interface, or remote isclation device) between the
telephone network and the customer’'s premises wiring. Unless
otherwise ordered by the Commission for good cause shown, the
location of this point is:

1. Single Line/Single Customer Building -- Bither at the point
of physical entry to the building or & junction point as close as
practicable to the point of emtry.

2. Single Line/Multi Customer Building -- Within the
customer's premises at & point easily accessed by the customer.

5. mulci Line Systems/Single or Multi Customer Building -- At
& point within the same room and within 25 feet of the FCC
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registered terminal eguipment or cross comnect field.

4. Temporary Accommodations Subscriber Premises with
Inadequate Grounding (e.g.., esome mobile homes, trailers,
houseboats, construction modules) -- On a permanent stake, pole, or
structure with a suitable safety ground.

(e} "Complex Bguipment Bwire* Ihg 4e-ehe premises wiring owned
by the local sxchange company which may be used as station wiring
and to connect off-premises extensions and is beyond the normal
demarcetion pointe.

(d) *Inside Pwire® ALl 4o-eié wire or cable other than complex
eguipnent wire located on the customer’s side of the demarcation
point

(e) *"Customer Premises® Ihg 4o—ahe discrete real property
owned, leased, or controlled by & customer for the customer’'s own
business or residential purposes.

(2) The provision and saintenance of LPE Gwetensr-freniece
Sguipnent-+@P8+ and inside wire, but not complex equipment wire, is
deregulated for intrastate purposes .

{3) Network facilities up to and including the demarcation
point are part of the telephone network, provided and saintained by
the telecommunicetions company under tariff.

(4) CPE Network Responsibility. No CPE may harm the network by
introducing signals that interfere or affect other subscribers or
nelwork operations.

Specific Authority 350.137(2) »s.
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lLav Implemented 364 .03 PFS.
History--New 12-13-82, Amsnded %-30-85, Forwerly 25-4.345, Amended

4-16-90, 3-10-96.
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Specific Athority 350.127(2) Fs.
Law Implemented 364 .03 FS.

History--New 12-1-68, Amended ) -31-76, 3-6-78, PFormerly 25-4.76,

m "“".'c .'u'“! u"""”o

2-3-93, 10-10-W4,

12-37-94.
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25-24.475 Company Operstions; Rules Incorporated.

(1) The following rules are incorporated herein by reference
and apply to Interexchange Companies. In these rules, the word
*local*® should be omitted or interpreted as *toll*, as they shall
apply only to intersxchange and not local service.

Portions Nee
Section Title Applicable
25-4.022 Cosplaint -- Trouble B B
Reports. etc
25-4.006 Design and AliNene
Constiuction of Plant
25-4.030 Safety i o PO
25-4.039 Traffic B s
25-4.0M AMeguacy of Service Al Guboectteone +bvr +err
P s e e
s s v ey tesephene Servies  Ats Gubsvetiene
Proveded-By 400et O RSSPE 4P
P
d5-24 313 Pay Islsphone Servics — Subssciion (20)
ias-4.0M Metering and Recording All Sebeestten—i6+
EQuipment
25-4.260 Operstioe of Subeeclion (L Sesscetions
Telecommunicat ions R adamns 20
Relay Service

(2) A company may &ct a8 an agent of the customer in obtaining
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service from the local exchange company, provided the local
exchange company bills the customer directly for the service
rendered.
Specific Authority 350.137(2) Fs.
Lav Isplessated 364.03, 364.005, 364.17, 364.14, 364.15, 364.16,

m-u. m.m. m-”. m.”’. m-m ”o
History--Sew 2-23-87, Amanded 6-24-90, 9-16-92, 2-3-93, 3-13-9¢,

PART X1

RULES GOVERNING PAY TELEPHUNE SERVICE MovibEe-

B b Wi o dirddhal S es sk Stidbis 8
25-24 500 Reserved
25-34 508 Scope
25-34.510 Omrtificate of Mublic Convenience and Necessity Required
25-24.511 Applicetion for Certificate
25-24.512 Improper Use of & Certificate
25-24.51) Ngplication for Approval of Sale, Assignment or Transfer

of Certificate (Repesaled)

25-34.514 Cancellation of & Certificete
25-24 515 Pay Telephone Servioce
i85 4 516 Nen—seesi-lnshenge-Gempany Fay Telephone Rate Caps
25-24 520 Reporting Reguirements

25-34 .50% Scope.
(1) This part spplies Lo any Perscn oeher —Shan e oot
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Swohange-Senpany providing pay telephone service. As provided by
Rules 25-4.002, 25-9.001, and 25-14.001, no provision of Chapters
25-4, 25-%, or 2%5-14 shall apply to pay telephone service
companies, except the following: 25-4.003 (Definitions), 43-4.0161
(Regulatory Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Pressrvation of Records), and 25-4.04) (Response to Commission
Staff Inguiries).

Specific Authority 3$0.127(2) FS.
Law Implessoted 350.113, 350.115, 350.117, 364.01, 364.016, 364.02,
364.17, 364.08, 364.183, 364.185, 364.32, 364.337 P8,
History--Mew 1-5-87, Amended 11-13-95.

25-24 511 Mgplicetion for Certificete.
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121 An applicant shall submit an applicaetion on Form PSC/OMU
32 OEK +edeed, saiitled “Appllication Form for Qertificate Lo
Exovide Pay Telsghone Service Mithin the State of Florida.” which
is imcorporated into this rule by reference gud~—Pere-—Pet/O0—v
3 e ORIt sod Shpps teation Ferm for vertrticete to Previee day
e P RTRe  SCTTLee St Rt the ttete o Freride s ray De [ alted
from the Commission’s Division of Communications. As pon-xsfundabls
spplication fee of $100.00 must accompany the filing of all
s .irationg Ve 49 e won robu Sabie teo to eover the coste of
PPCCCESIAG Che GEPIIOStIn. and 1 ABS NE TEITVaRGE BR The SpProvaes
v Senter ol e certtétoste

L34 An original and Lwp #ewe—i&+ coples of the application
shall be filed with the Division of Records and Reporting.

4149+ Any pay telephone service authority previously granted
or granted hersafter is subject to the following:

(a) Authority granted is statewide.

(b) Authority is to provide both local and intrastate toll pay
teleghone service. A certificate to provide pay telephone service
does not carry with it the authority to provide local exchange or
interexchange service. A separste applicstion must be made for such
authority.

i5146% A certificate will be granted if the Cosmission
deternmines that grant of the applicetion is in the public interest.
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One certificate per applicant will be granted unless the applicant
shows that granting of additional certificates is in the public
interest. A new certificate will not be granted to any applicant
who has previously had a certificate involuntarily cancelled unless
the applicant shows that granting of the new certificate is in the
public intereet.
Specific Authority 350.127(2) Fs.
Llav Isplessated 364.32, 364.33, 364.335, 364.337, 364.3375, 364.345
Fs.
Nistory--lew 1-5-07, Amanded 9-20-89, 4-7-91, 11-320-91, 12-21-92.

25-24 515 Pay Telephone Service.

(1) Pox the purnceass of this ssciion. Lhe term “dirsct fres”
Shal. BAAD wAilhoul IeQuiling Lhe use Cf & COLD. DADSI monRY. CIedil
saxd. o any othex fors of cayment. sysn AL the payment will bs
isluinsd.

131 Pey talsshous stetions shall be lighted during the hours
of darkness when light from other sources is not adequate to read
instructions and use the instrument.

13148 Bach pay telephone station shall return any deposited
amount if the call is not completed, except messages to a Feature
Group A sccess number

14l +% Bach pay telephone station shall permit dizect Liss
acoess to the universal telephone number *911°, where operable.r

Frthewt TOQUITING AT WSS Sf * COtN. PAPET BERTY, ©F * CTeEIe cerd.
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A6 _Each Pay isisshone staiion sbhall permil direct fres access
o b Lise MG lS.G.. AUN and 8881

L2144 Bach pay telephone station shall gcomplete calls -
without-—-sharge—pormit-asssss to local and long distance directory
assistance,

A8 Each pay tslsphons station shall complets calls Lo end the
teiephone-nunber-—of-any-peress responsible parLy for repairs or
refunds Ly Qipect L1888 ACCSEE Set—aey - Previde —aeoese —by oot
FOtuTn Ay TenE AETEArer GITeTtery SRRTeLEanee ThaTeee appiied to
EhE ey COTOPREnT SETTIet CEmpaNy Sy SO PaSecd SR to the ceeton T

12046+ Except as rovided An paragraph 21c). sach pay Seeh
telephone station shall be eguipped with a legible sign, card, or
plate of ressonable permanence which shall identify the following:

al _Ihe telsphone nunber and location address of Lhe Ray
telsphons eweh station, name and certificats number of the
certificate holder, and the party responsible for repairs and
refunds, address of responsible party., free phone number of
responsible party, clear dialing instructions (including notice of
the lack of avallabilicy of local or toll services), and Lhs Jlocal
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ii
i2
13
is
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ié
v
i8
9
20
23
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23
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2%

AR RO WY TR STERT  CRONANDE e
ikl FPor those pay Ltalsphons stations that will terminate
conversation after 3 sinloun slapsed Lime S-miawtes. notice shall

be included on the sign card as well as an audible announcement 30
seconds prior to termination of the phone call [Pox the DNXugess of

s A Lesobias SLALLOG Adh. (AL OK Siala.

AR 46+ Bach pay telephone station which provides access to
any interexchange company shall provide coin free access, except
for Pleature Gerouwp A asccess, to all locally available
interexchange companies Ihe Day lelsuhone slalicn shall piovideFes
PEY SLETTORe 4R CPUET SCEOSe SFOee: .0 4. 688 SherT e provided
through the forms of ascoess purchased by locally available long
distance carriers and shall include 10KXKX+0, 950, m

a8 %00 ML AREL SOENAE. For chose pey etetione iocsted —in
T SRR SONOGE AFERS | TEEEEE MaY O LTS IAted o Tu to directsy
sreeet AT PERNCTWASO T AT e CPuUET SOGOBE  JTCasT —vv —BheT
SrrTet sy TOWte +o ah AFGi GPETater afte tht IhetTustion card Sheis
ST IREITEtE . WRETT GF 1P WOt GValiatiT, ¢ Shetl TOUtc tO Che Lk
pcrator for tranetor to Alet and the sRotTuetien cerd ches: oo
ERal T2 T

133l No sales solicitation shall be allowed during the
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interval between the last digit dialed by the end user and
connection with the interexchange carrier.

L1+% Al - calls shall be izitially routed 1o Lhe serving
secal sxchangs tslscommunications provider. ALl other sneseiese
calls, including operstor service calls, Ay ehedd be routed to the
LAy lLelsplons BIOVIOSX S CAKIASI ol ChQils deesi-enchange-econpany
unless the snd wser dials the asppropriate access code for their
cerrier of choice. i.e . 950, S0Gy JONERL__and _Soll fise _Access

1321485 lal Bach pay telephone station shall allow imcoming
calles to be received st all Linmes, with the exception of those

located at eenfinenent-festittsesy hosgltals, and schools, and ee
locations specifically exenpied by the Commission. There shall be
no charge for receiviag incoming cells SOEAM.SAXSL Live sloutes.
Ao _andibiac setion of dlsconsect shall b scovided REier Lo
AANCONNSEE A sax tsisghone provider may petition the Commission
e be sxsnpt fion the loconing call rsguirsment for a psriod Lhatl
shall ool sscesd one year fros ithe sfifective date of the Order
SLALLALS Lhe SESERLIOL. Reguests for exemption from the requirement
that each pay telephone station allow incoming calls shall be
scconmpanied by & completed Forp FORM PSC/OMU-2 LKL/ KK) 4addidd,
satitled “Reguest Lo Block locoming Calls.” which is incorporated
LHte thoe rule by reference (UG~ PN SSGr M+ +terdtrontitiod

Reguest —ae—Sleotsh —ineeming —Gesiey may be Oobtained from the
Commission’s Division of Communications. The form reguires an

CODING: Words underlined are additions; words in
steweh-through type sre deletions frowm existing law.

=



0
11
12
i3
i4
1%
.t
&
is
19
20
2
a2
a3
s
%

CODING: Words underiined are additions; worde in
struash-vhoeugh Cype are deletions from existing law.



4 B ¢ & w

i0
il
i2
8 |
ie
bR
i
a7
ie
19
av
21
23
23
ik
a8

4] 48 Bach pay telephone station must be connected Lo an
AUCAYAGUAL BCCREA Lius eo-preveded—n—the Ppoy +otophone eccese
tariit stdercd Ov The 19061 CHEREAGE POMPONY

LSi+adsia) Each pay tslsphons ssrvics company sbhall permit
eutgcing calls to be placed from iis pay telsphons SCAtions at all
Lanese.

ikl Bach pay tealephone service company shall make all
ressonable eofforts to wminimizse the extent and durstion of

interruptions of service. Service repair programs should have as
their abjective the restorstion of service on the same day that the
interruption is reported to the company. (Sundays and holidays
er epled e EaEh-TeePhEne wtt I 1Py -SRI SERGEOL 1te Sperations
A Btk MAREE S CRHSEPt CRhet . TR CEoh CRCheange ; Ninety tive rabe
Pereont of it IREETrTUPL TORe 1 CETOPRORT SCTVIAe SOCUrPTine 1n any
Carentar menth  Shets e Srtered and Servier tostered within

ST CEUSCd By CRMETPENTY SItUEtIONS IAeveitabic CeCwe.tice; and
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LS14+ Where there La A alngls pay telsphone statiopeve
frwrt I SRTTS TOCPPREAES TBCBIE® + S GEeWP 2 vl . Aud iCaanr
Bagse directory for the entire local calling area shall be
maintained st-eash-otatbéeon. Where there are Lyo theee or more pay
telephones SLALLOLS loceted in & group, & while and yellow page
directory for the sntire local calling area shall be maintained at
every other station. However, where telephone pay stations are
fully enclosed, » sibits and yellow pags directory shall be
maintained at each pay Lelschons station.

LA 448 Norsal maintenance and coin collection sctivity shall
include & review of the clesnliness of each pay Lslsphons station
ane TeeceRebie +tierte Shtse Be Ml +o ehoure thet Shb—ot e
CLEtIERe $re Seah SR $rer Sf GBSt FVStIene

380 (al+49+ Except es provided in paragaphe (18) (a): (c)and
LS SUBSEEEEORe ittty e tBi and—+id++e+ De.Ow. each pay
te.ephone SLALION RSteried-—alter Janvery—br— 448+ shall
confore to aections 4 .28 8.4 and 4 .13 ouwbeeetiens 4 ib-i—triivdé
and- bt dedie® Of the American National Standards Accsssibls
and Usabis Buildings and Facilities. approved December 15, 1332,
CPpeet t1oet tene 0 NaNi AP But sSthee Shd FEeIItE100 Acecestbie and

soabic By FRYStes: 1y NERGIeappTd (TopiT, GPPIreved Februery 4 1904
by the Asarican HNetional Standards Inscitute, Inc. (ANSI

ALY .1-13300086), which is incorporsted by reference into this
it ettt ephene —Stet ten tASEEIIeE PrIer to Jenuery b
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1 BRETE CEREPTR e TR BEOVE S ORGETED By SENCETY 4 PP

b Mug g et lestive Vune 1 —twPvrwhere ‘heie ale two T
more QAY telephone stations located in a group, there shall be a

minimum of one telephone per group of ten which conforms to the
ANSl ebove-mentéened standards Listed in subsection (I8)(a). The
conforming station must be physically located in the group of pay
telephone stations or muat be lostallsd within & clear line of
sight within 1§ feet of the group and Lhe Ioule 1o Lthe conforming
aLal.on must ke free from wheelchair barriers.

Al 4ed Except for locations on floors above or below entry
level in bulldings not serviced by a ramp or elevator, pay
salsghons oweh stations shall be placci in areas accessible to the
physically handicapped .

di<er Pay telsphons stations Sessdense located in buildings
which are not wheglChill accessible to—phystesiiy—handteeppod
pevecns must comply wilh all ANSIL provisions cited o Lhis
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A0 _Each pay tslisghons prolivder sball modify its pay telephone
Slalicn Lo comply wiih ANSI section 4.29.5 within six seaths fios
ihe sifest deis of thess Dilsa.

ai. EACL RAy+ee—tboctive coptomber i ivSe—oaeh le.epliine
siation shall permit end wsers to input yonlimiisd ehe-eddtvieonad
digits Lox fhe duzation of the CAll mesessery-to-sonpiote ceiiing
TS CHITO. WEIRE WAV ISPET IV GVt 1 BBIT CETTICT . WIdROWd oprretor
SR Pventaan  BRE 4o W 2109E IPI Pt PUIR WO Coieh Wty Bww @Rd
M GPLTIR  CRPVPTING  SEVICeS  tHIG FOQUITTMENt SRBTy NOL S
EPPI1EetIe €+ PEY TCISPRERCS 1Seeted th cohtiReRent fedterttics
L vrhe ey SLeteone 100etod 1h cenbtncement $eetiitice-ohest Be
CREMPt A TOR— A TOPUETOREN S S GBOVE GUBSCTLIORG it +St Tt
T ARt SR Py StEt RS SRt .t SIS0 bo—enoupt —$ron the
P rERENte Tl SUBSETtIan b - rwcept $OF the euwdibic and writien
S B ewt e @ SERRAOTE et § 1Ot i me

1281446+ Toll Preud Lisbilicy.

(a) A company providing interexchange telecommunications
services or local exchange LelsCOnBURiCALIODS services shall not
collect from & pay telephone provider for charges billed to a line
for calls which originated from that line through the use of
LOKKE«D, 10KXK«01, 250 -KEEE:D #S6-4rililili-®. or 1-800_ _ox 1-888
acoess codeg., or vhen the call criginating from that line otherwise
reached an operstor position, if the originating line is subscribed
to outgoing oall scresning and the call was placed after the
effective date of the outgoing call scresning order.

CODING: Words underlined are additions; words in
strush-ahreough Lype are deletions from existing law.
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(b) A company providing interexchange telecommsunications
services or local exchange Lslscommunications services shall not
collect from a pay telephone provider for charges for collect or
third nusber billed calls, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the effective date of the incoming ca.. screening order.

ic) Any calls billed through the provider of local exchange
LlSCOMMMDICALAGDA SEIYICAS esmpamy or directly by an interexchange
company. or through & billing agent, which have been identified as
not collectible as described in paragraphs (20) (a) and (20) (b)
sbove, must be removed from any pay telephone provider’'s bill after
the pay telephone provider gives noti-e of the fraudulent charges
to the billing party. Ray telsshone providers sball give such Seeh
notice ehebi—be-peevided to the provider of local sxchangs
LS SCOMMLCACALLGNS BEIYALSS &€ ond (LS LLLSISALLADUS SCORALY N
in writing ne later than the due date of the bill.

@) The providex of local sachangs LeleCOTEUDICALIONS SSIVices
e is responsible for charges described in paragraph [(20) (¢) that
are associated with the failure of the provider of local sichangs
LeleCOnMULiCALAGRS ASIYICES  WBéie screening services.

() The Antsrsachanas SoupAny 486 is responeible for charges
described in paregreph (20) (c) that are associsted with the failure
to properly wvelidate calls via the appropriste provider of local
exchange LolSCONEUMRACALLODS SSLYICSs eempeny dats base.

(f) Defimitions: For purposes of subesciion (20) ehée-wwie Che
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paragraphs (28] (a) and L20) (b) above shall not be the basis for
discontinuance of local and intrastate service.

201469 Providers eserving confinesent facilities shall
provide for ocompletion of all insate calls allowed by the
conf inement facility.

Lavw leplesented 364 .00, 364 005, 364.063, 364.337, 364.345 Fs.
History -New 1-5-87, Asended 4-14-92, 12-21-92, 2-3-93, 10-10-94,
12-37-%4, 9-5-98.

I
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LY i4 516 Bes ieesi Gnchange Gampany Pay Telcphone Rate Caps
(1) Rates charged any end user by & pay telephone provider,

squipnent,. shall not exceed the following:

n) Logaléessd coin calle -~ Lhe xate posted At Lhe pay
LELCULODE SLALLGL. S PEte -CRUIVEIOnt 40-SRe 1e0e T CoIN—Tete ol —the

|

16) ISLIASLALS Sneeeldh-ans-4nterihih toll eetn calls - a
SRR rate of 200 86 per minute, plus & FLI3 6o

il
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(2; A pay telephone provider shall not cbtain services from an
interexchange carrier Or an operstor service provider unless such
carrier or provider has obtained a certificate of public
convenience and necessity from the Commission.

he et whe $0e Gt ¢ VS GRETT GPPIY O @11 CHBPreted vo and
v 1eeer SR +0ttehiid $01¢ Cerre Preced tren pev tesephence A
t et SOt WSO 06 MOV SPLISNaT 1y SO SPPIIeS O CEMPretod v N <~
Tt eruiid terr Sesee.

Specific Authority 350.127(2) s,
Lav Isplessated 364.03, 364 .3375(4), (5) FS.

History--Mew $-5-98.

%24 530 Reporting Regquiremsnts.

(1) Bach pay telephone service company shall file with the
Commission’s Division of Communications updated information for the
following items within Lgn & days after a change occurs:

(a) The strest address of the certificate holder including
nunber, street name, city, state and zip code, and the malling
address if it differs from the street address.

(b)) Name, title, and phone number of the individual
responsible for contact with the Commission.

e Reeh ey CEIOPRGRe STV Company Shet i Sy Jenusty 31 ot
Coeh veut PrOvies * TOPEFt +0 the 1SCel CRCheRgE CoRPaniTe® 1ot ihe
e Statton ember Wil 1ocetion of wis of 1te pey toicphones .
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Law Isplemsrted 350.11S, 350.117, 364.17, 364.18, 364.185, 364.3375
s,
History--Sew 1-5-87, Amanded 1-32-91, 12-29-91.






