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RECEIVED 
It~~ I 2 199b 

Florida Public Service Comm. 
2540 Shumard Oak Blvd. 
Tallahassee, Fl 32399-0876 

RE: Patricia Jo Ann Stapleton 
#TF779 

ATTN. Brenda Hawkins 
Per my conversation with Charles Byrne on 1/29/98. 
he suggest r write to you to research my account. 

CMU 

I had vritten a letter (copy enclosed), on 3/12/97, 
to request cancellation on ~y inactive account 
(has never been active), and mailed vith payment 
of $106.00,for 1996 and 1997. 
At that time, it should have been cancelled, but 
evidently it wasn't, because I have just received 
a RAF return. 

Please research and notify me at (904) 781-8825 or 
in writing at P.O. Box 7351, Jax., Fl 32236. 

Your attention to this matter is greatly appreciated. 

Thank You! 

l~;~c-40 A,_._SJar-t--
Patricia Jo Ann Stapleton 

~~~ 
Sh. ~,-~c\ to 

RPf pe.rrO~ 

~ 



' - \\. . l 

l. 

, I 

'' I 

'-..I 

• I 

'• 

Ill 

,, 
' 

I \ ,. t I I I ' Ill ) '• 

1,. ' '•' 

' I I It 

I ~· I 

lt .. 

., 

C.D 
CX> ,-, 

7' _, 
~ 

..,.., 
.!-" ,...., 

co ,-r I 
. 

'" c 
-., -~ 

f~) 

~ 
.._. 

.&-

------------~[ ------------~~~-~ ~·-----



< \~nuni,-,il'll~r, 
j(.'JI \ L )llll~·)\1 •S.lil \111\1'.~ 

St•>.\~·11 c: \IC!o.. 

r !riW\'DJ .. ~.,~ . 

. h )I ( j \),1 J \ 

IJI '.':l ~ !\.1! '.: ,~ .•• 

• 

~ublit t;trbiu etommi~~ion 

TF779 
P<rlril'ia J1• /\nn Stapkrun 
P 0. Bo" 7~5 I 
J:u:k.,oiwilk. FL 322~8-0351 

l&linqul.!nt Notice - Pay Tcl~phQne Service l?I'O\'idc! 
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REC!::~vED 
FEBfl& 1~~."1 

February 2!5. J~l)-; 

FPSC - Recora5.oR~tpoct~ng 

According ll' the Commission's records. we have nor rcct:-ivcd n~~~IIt' fnr your 19% 
R~plllawry. 1}2ss;§Sm£ot £s cO\·~ring rhe period J:mu:~ry 1, throuch•:Oi>U!mbc~} l.LtC)96, whi.:h 
was du.: on Janwuy 30. 1997 .. _lf your RAF Filing and payment a~~ .. ~oHt'Cc:i)~vcd in thi!' nffic~ 
by Mard1 14, 1997, )'L'Ur ccrttftc<dc may be cancdcd. and youj':)l~toUnt m_;!..v he n:fcncd (I) lhl' 
f'ommis!'it':' ':; Divi!>ion of ~~~at Serricc~ fl1r 01pprupriate a!:tio~.-· .. x,. :.:J;, 

\ .~ . :·.'\", \ \f\ \ 

This i!- alsn ttl advise th:n pursuant to Florida Law. you shttll add int~:rc~t charge!' at 12 ,.; per 
annum, and :l 5% penalty fur each 30-day period or fr;i,·tion lhcrwf up (I) a ma~uuum ,, ~c;·;. 
in adJitllll1 to th.: dl'lin4ucn1 amount due. If you have p:-.iu your R1\f-, pk.J«e rr•widl' ~•-- wi1ll 
your ~o:hl'l:k mrlnhcr .mJ th<: date thai it was paid. 

Shol:ld you have :~ny quest ions. pJc:~~l! C(.mtact Mr . Ch11rli..'S Dyrn(' at (90-J) 4 D -ti26 7 

c. Chark..; Dyrnl! 
Hn:nda Jlawktn~ 



CaPITAL CIRCU OFJ'lCt Ct!r.U. • 2540 Sa~ O.u Bauuv~ • T~SEI., FL 3239~-0850 
An At'f.l.poa~ •v• 1.:-tlcn/1!~&1 C)FFol'tW'I.~y Dpl~•r Ulternet lt•aaU eot."TAC01P$C . ITA~ . rt. U'l 

- ......._...._ __ -----
:····················-············ .. ························· .. ···························•····························•·······•······················································································· 



P.O. Box 

•·• FL 

• 

7351 
32238 ... ____ .. -.-.r,.,........,~ 

-~--
-"" . ---~'- ... 

~- _ ....... -· -
-~·-··· .-._,. .. _ -----

PUBLIC SERVICE COMMISSION 
CAPITAL CIRCLE OFFICE CENTER 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 
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Commissionen: 
IUUA l. JOHNSON, CtWRNAH 
SUSANF.O...UX 
J.TEJUlY~ 

JOEGAROA 
DIANE K. KlESUNO 

TF779 
Patricia Jo Ann Stapleton 
P. 0. Box 73Sl 
Jacksonville, FL 32238-03'1 

STATE OJ' FLoRIDA 

STEVE TIUBBL£. DIRECTOR 
DMIION OP ADMJN~sntAnoN 
(904)~13-6330 

February 28, 1997 

Deliuguent Ngtjg; • Pay IelghoDc Service Proyider 

Accordi.na to lbc Ccnmiuiml'l leCOidl, we t.ve 1101 received payment for your 1996 
Regulatory Asscarucnt Fee CCMriDa die period J..ary l, lbrou&h December 31, 1996, which 
was due oo Jam.y 30, 1997. If )'0111' RAP FiliDa IDd .-ymeat are not m:eived in this office 
by MaR:b 14, 1997, your cc:rd1lcall: may be caaceled,IDd )'OW' ICCOUDl may be referred 1D the 
Commission's Divialon of Lep1 SeMcea for ~ ICtioa. 

This is also ro ldvile that punuaut to Florida uw, you lbaiJ ldd. ialerest charges at 12~ per 
annum, ml a'" peua1ty for ach 30-day period or frlcdoa lben:of up to a maximum of 2S%. 
in additioo ro Cbe deliDqueal~~~~D~,~Dt due. If you t.ve paid your RAF, please provide us with 
your check nambc:r aod die date diU it wu paid. 

Should you have any quesdool, pleue COIDCt Mr. Cbarles Bymc ti {904) 413-6267. 

c: Charles Byrne 
Brenda Hawkina 

C:~.Lft 

CAI'JD.l. CDICLa On"ICI c.na. • 25.0 • ...., aut 8oar.rlaiiD • 'l'N.ZUUIU, FL 32399-0BSO 
An ~r1Jraati- Aoti.cm/lql.a.al Opponun.t.t;y Drpl.~ z..~r. a---.11 QCIIUCTinc. 8'Dft. n.. us 



Printed by Kay Flynn 

From: Kay Flynn 
To: Brenda Hawkins 
Subject: fwd: Patricia Jo Ann Stapleton 

===NOTE=•••====·-~·===2/04/98••5:36pm•• 
CC: Linda Williams 

8:16am 

Brenda, Charles Byrne sent me copies of 
Ms. Stapleton's payment activity. She paid 
for 1996 AND 1997 in March 1997, 
apparently with the intent of canceling. 
We can give her the "bene,fit of the doubt" 
and make her cancellation effective 
12/31/97. Do you want to run this by Rick? 
Meanwhile, we'll go ahead and show it to 
be effective 12/31/97. Kay 

Fwd=by: =Brenda=Hawkina2/05/98••8: llam.•• 
Fwd to: Kay Flynn 

Sounds good to me! 

-
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~~~~~~~ _ ~~ _ ~~~~~ _ ~~~~=~:~ ---~~~·~~~~ ___ 10: 37am 

From: Brenda Hawkins 
To: Kay Flynn, Linda Williams 
Subject: REQUEST TO CANCEL CERTIFICATE 

===NOTE=============•=2/03/98•10:36am•• 
Hello Ladies! 

You will be receiving a "Request 
to Cancel a Certificate" from Pa·tricia 
Jo Ann Stapleton . When you read the 
information, you'll see that SHE says 
she wrote a letter last year to cancel. 
Anybody can put a date on a letter and 
fax it us and that's what some people 
have been doing because they don • ·t want 
to pay RAF for another year. If we 
should come across her reque,st sometime 
later, then I stand corrected, but let 
me know which effective date you intend 
to use for cancellation. Thanks for 
your help! 

·Page: 1 
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