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1a.......a 

2 ·- •· aut.a, AT'T ccmaunication• of the 

3 southern Stat .. , Inc., 101 North Monroe Street, 

4 Tallahaaaee, Florida 32301, and ...a &. LOaaw, Bryant, 

s Miller' Olive, P. A., 201 south Monroe street 

6 Tallahaa ... , Florida 32301, appearing on behalf of 

1 &~I~ oa .. •aloatloaa of t-. aoatbera 8tatea, Iaa. 

8 D-LY ca8RLL, One Taapa City Center, 

9 Ta.pa, Florida 33601, appearing on behalf of ~ 

10 rlori._ ID002f0nte4. 

11 ~· K • .a.D, 780 Johnaon Perry Road, 

12 Suite 700, Atlanta, Georvia 30342, 11ppearinq on behalf 

13 IICI ~eleoa-aloatloaa oo.:po~atloa. 

14 cwa•tP8 J • ....X ... L, Poat Office Box 2214, 

15 MCPLTLH00107, Tallahaaaee, Florida 32301, appearinq on 

16 behalf of ap~lat-rlo~l._, Iaoorpo~ate4. 

17 J. ~ DIU•, Poat Office Box 391, 

18 Tallahaaaee, Florida 32302, appearing on behalf of 

19 IIOrtb-t rlo~l._ ftlepuae cc.paa7, &LLBL, rlorida, 

20 Iaa. aad Viata-vaite4 ~eleoa .... ioatioaa. 
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2 WILLiaM •· coz, Gerald L. Gunter Buildinq, 

3 2540 Shu.ard Oak Boulevard, Tallaba••ee, Florida 

4 32311-0850, appearing on behalf of the c..al••loa 

5 8btt. 
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••oc••D1••• 
C~bv ooanae4 at taiO a.a.) 

~ ~IIDifl COUld counHl read the 

4 notice, plaaH? 

5 D. coza PUrauant to notice i••uad 

6 January 21th, 1111, thi• ti .. and place have been ••t 

1 tor a hearing i n Docket 170526-TP, generic 

8 conaidaration ot incuabant local exchange bu•in••• 

9 office practice• and tariff provi•ion• ~n the 

10 iapl ... ntation of intr~LATA pra•ub•cription. 

11 ala% .... J~l We'll taka appaaranc••· 

12 •· ,_,La Kia caavall tor GTE, one Taapa 

13 City canter, Ta.pa, Florida 33601. 

14 a. wawr-a Jeff Wahlen of the Au•l•Y ' 

15 MCMullan lav tira, P.O. Box 311, Tallaha••••· Florida 

16 32302, appearing on behalf of Nortbeaat Florida 

11 Telephone Coapany, ~L, Florida, Inc. and 

18 Vi•ta-Unitad Tel~ication•. 

19 a. -IWLa Cbarl•• Rahvinkel on behalf 

20 ot Sprint-Florida, Incorporated, P.O. Box 2214, Mail 

21 Coda F~LH00107, Tallaha••••• Florida 32301. 

22 D. LOaa•• Mark Lo;an, Bryant, Miller ' 

23 Olive, appearing on behalf of AT'T ca.aunication• ot 

24 the southern State•, and I'd al•o like to enter an 

25 appearance tor Mar•ha Rule, in-hou•• coun••l vith 

I'LOUDa .V.LIC •...xc. CQaiUIOII 
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D. ..01 Tho.aa Bond on behalf of the IICI 

3 Tel~icationa Corporation. 

4 a. OOZI Will Cox on behalf of co-iaaion 

5 staff. 

6 Are there any preli•inary 

7 .. ttera? 

8 a. ooza Yea, Chairaan Johnaon, there are 

9 aeveral preltainary aattera. 

10 The firat ia that Staff would reco-.nd that 

11 the ca.aiaaion approve the propoaed -- two propoaed 

12 atipulationa tbat the partiea have a9reed to in thia 

13 proceedincJ 1 and I '11 deacribe tho•• briefly. 

14 Tbe firat atipulation reaolvea a aajority of 

15 the iaauu for tbe aajority of the partie• in thia 

16 proceeclincJ. The partie• have a9reed to the propoaed 

17 atipulation attached to the prehearin9 order aa 

18 Atta~t A, and thia atipulation reaolvea for all 

19 partie• Iaauea 1, 2, 38, 3C and 4. 

20 Iaaue 3A ia reaolvecl for all partie• except 

21 sprint, and the partie• have a9reed to brief the iaaue 

22 whether sprint•• inoluaion of the atat ... nt in 

23 addition to ua, prior to readinq the liat of carrier• 

24 in ita acript, coapliea with thia reatriction on the 

25 ILECa' ability to -rket their aervicea to exiatinq 



1 cuata.era cbanging tbeir intraLA~A carriera. 

2 And Iaaue 3D i• reaolved for all partie• 

3 except G'l'B, and the partie• bave aqreed to brief the 

4 policy and l..,al iaauea aaaociated vith whether the 

7 

5 co.ai-ion abould reatrict the ILBCa • -- in thi• caae 

6 G'l'B'a -- ability to .. rket their intraLATA aervicea to 

7 exiatlng cuata.en vben they call for reaaona other 

8 tban aoliciting intraLATA carriera. 

9 Witb regard to Iaaue 5, the partie• have not 

10 reaolved Iaaue 5, except vith rec)ard to Sprint, and it 

11 vill be addreaaed at the hearing today with regard to 

12 tbe otber parti-. Ia•ue 5 i• vbether the Ccmaiaaion 

13 abould require G'l'B, Sprint and the •-11 ILBC• to 

14 provide tvo-for-one PIC• to exiatinq cuata.era. 

15 Tbe aecond atipulation ia recJardinq the 

16 prefiled teatt.ony tbat Sprint filed in thi• 

17 proceeding. 'l'be partie• a9ree to atipulate that the 

18 direct teatt.ony filed by Sprint witne•• Sandy 

19 IChazraM be inaerted in the record aa thou9h read and 

20 to waive the opportunity for croaa-ex .. ination at the 

21 hearing today. 

22 Cllal..all .7~1 Thank you . 

23 co .. iaaionera, the written atipulation i• provided aa 

24 an attac~nt to the prehearinq order. Any queationa, 

25 or ia there a .ation? 
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1 Oll ,..._. .,.,, I aove ve approve the 

2 attached atipulation. 

3 ac-nUIOima ct.aaa1 Second. 

4 Cllal..all J~·· There'• a aotion and 

5 aecond. Diacuaaion? 

6 O(WMJUia..a JACOUI There waa one iaaue 

7 that, and I juat diacuaaed it. I believe it'• on 

8 Iaaue 1 of the atipulation where it indicate• that 

9 there will be no -- well, ea .. ntially ~t aaya the 

10 parti.. are already adhering to the practice of not 

11 iaplyinq any ovnarahip of intraLATA toll. 

on 

12 And I waa concerned whether or not there waa 

13 clarity of definition on what theae practice• are ao 

14 we know vbat•a being avoided and not having to co .. 

15 back and deal with each individual inatance. And 

16 Staff baa aaaured .. that there'• aoae underatanding 

17 of that and that the partie• would deaerve latitude in 

18 reaolvinq that. But I think it'• iaportant that we 

19 and I would au99eat -- let•• put it that way, that 

2 o there be a clear atataaent of intent froa the 

21 Co.aiaaion of Vbat the apirit of that conduct ahould 

22 be, that being aa atated in the BallSouth order and aa 

23 indicated in the atipulation, ao that ve can avoid a 

24 kind of an inatance by inatance reaolution of that. 

25 Cllal..all Jom.olil Okay. Any other 
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1 •tat-..ta or queatiou? 

2 OO""' .. Ia..R DlleoMI Doe• staff have any 

3 c~nta on tbe --

4 a. OOZI I would ju•t add that it waa •Y 

5 under•tanding of tbe •tipulation that the partie• 

6 ••••ntially aqreed to what the ca.ai••ion had done 

7 with regard to BellSouth in the earlier proceeding aa 

8 far a• terainology that would augge•t ownerahip ot the 

9 intraiATA toll .. rut. And I think that • • what they 

10 have aqreed to today i• not to u•• that kind o_f 

11 language that tbe Ca.aiaaion .. id they couldn't uae in 

12 that order. 

13 a.~%..,. Ja.M~a Any affiraation froa the 

14 partie•? GTB? 

15 •· caaw.LLI Yeah, that va• rq 

16 under•tanding •• well. The only difference here ia 

17 that we're not aqr .. ing aa Bell did to any particular 

18 terainoloqy that ve have to uae, but aaying that•• a 

19 aarketing choice left up to ua aa long aa we don't u•• 

20 the kind of terainology that waa uaed in the Bell caae 

21 that ••• objectionable. 

2 2 D. .,_,, 'l'bat • • IICI • • underatanding. 

23 There are ••veral different way• you could deacribe 

24 thi• kind of, you know, local toll calling, and thia 

25 would allow th- to uae uny of tho•• aa long a• 

rLOUM PDLIC 8111t91CII OGaiUIOII 
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1 they're not doing it in a way to i~ly that it i• 

2 their calling area. I think that wa• the i••u• in the 

3 BellSouth ca ... 

4 Glial_.. JctiiiiOIII All the other partie• 

5 agree? 

6 

7 ella%_.. JOIIII.O.I Okay. There • • 

a affiraation by all tbe partie•. Any other que•tion•, 

9 co .. i••ioner Jacob8? 

10 O*M'Nia.& JACOUI No. 

11 a.a% .... JctiiiiOIII There va• a aotion and a 

12 •econd. No further di•cu••ion? All thn•• in favor 

13 •iqnify by aaying aye. Show the •tipulation approved. 

14 A8 to Sprint•• witnea•, we'll ju•t take that 

15 up in the proper order and have that in•erted into the 

16 record a• thouCJh r .. d. And •h• cUdn •t have any 

17 exhibit•, did abe? 

18 D. -DULl No. 

19 a. COZI The •econd preliainary aatter 

20 involve• the official reco;nition li•t which Staff ha• 

21 provided to the partie• and the co .. i••ioner•, and 

22 Staff would a•k that the Co.ai••ion take official 

23 recoqnition of the order• li•ted on that •heet. Tho•• 

24 order• are Order No. PSC-96-0202-POP-TP, Order 

25 No. PSC-96-1569-POP-TP and Order 



1 Ko. PSC-97•0518-POP-TP. 

2 ella% .... .70111180111 Okay. The co ... iaaion 

3 will take official recognition of tho•• order•, and I 

4 ••• no objection• to that, but we'll take official 

5 recopition to the order• •tated. 

6 

7 wa• one error on the firat order that read ending 

8 0202. It abould have been 0203. zxcu•• the error. 

11 

9 The firat order =~ould be 

10 96-0203? 

11 

12 

13 

14 

15 950203. 

16 

a. OO&a Correct. 

~ .Ja..~1 Hold on one aecond. 

a. 00&1 That'• correct. 

a. &VDUI Pardon, ... _, the year ia 

Tbat ... n• a typographical 

Cll%11a" .1~1 Okay. could you read the 

17 whole thing? 

18 ... 00&1 Yea. It'• Order 

19 PSC-95-0203-POP-TP. 

20 Cllal .... .JOU.O•I Okay. Thank you for that 

21 clarification • . We'll take official recognition of 

22 tho•• order•. Any other preli•inary .. ttera? 

23 ... 00&1 The other ia, Staff would aak that 

24 ita co•po•ite exhibit identified aa WM-3 be •oved into 

25 the record. The partie• have aqreed that it be don• 

n-oaiDA .V.LIC I.DIC. OC*KI88IOII 
• 



1 80. 

2 Thi• exhibit include• -- it'• a coapo•ite 

3 exhibit and it include• the February 5th, 1998 

4 depoaition tr&n8cript of CTI witne•• Williaa E. 

5 Munaell, a• well a• the depo•ition Exhibit• 1 and 2, 

6 WM-1 and .. -2. We would al•o a•k that the errata 

7 •beet be included. It i• not currently included with 

8 thia, but ve will have that in•erted in the record a• 

9 provided by CTI, the errata •beet an~ the depo•ition 

10 tranacript. 

11 CD%..all JGIII'.,_I Okay. We '11 aark that 

12 Exhibit 1, ~oaite WM-3, and that will include the 

13 errata •b .. t that'• been identified. 

14 (Exhibit 1 aarked for identification and 

15 received in evidence.) 

16 ... coaa staff ha• no aore preliainary 

17 aatter•. 

18 a. WAIILDI I have one. 

19 a.a% .... J~l Ye•, •ir. 

12 

20 ... nvaa The approval of the •tipulation 

21 re•olve• the i••ue• for ay •aall coapany client•, and 

22 I don't intend to a•k cro••-exaaination que•tion•, •o 

23 with your perai••ion, I would like to be excu•ed fro• 

24 the re•t the proceeding. 

25 a.a% .... .1~1 certainly. 
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a. wam•a Thank you. 1 

2 a. WWlWLa llad- Chaiman, sprint ia in 

3 a atailar aituation. If Ka. Jhazraee•a teatiaony ia 

4 accepted in, ve have no intereat in the 

5 cro.a-exaaination or the iaauea related to the other 

6 parti... So I would aak if we could take 

7 Ka. lhazraee'• teatiaony up firat, and then I would 

a then aak if I could be excuaed. 

9 a~a~...- Ja.l.oll Okay. No objection• to 

10 tbat? (No reaponae.) Then air.~• there ia a 

11 atipulation, at thia point in tiae we'll inaert it 

12 into the record aa though read? 

13 a. aaaw1aaaL1 Yea, 1 would ~o •ove. 

14 C1P1ll-• JCG'IOIII Show that then inaerted 

15 into the record aa though read, and you're excuaed. 

16 D. aaawDULI Thank you. 

17 

18 

19 

20 

21 

22 

23 

24 

25 

n.oa!Da .ULIC a•rnca OOIII'lUIOII 
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Q. 

A. 

Q. 

A. 

Q. 

SPRINT-FLORIDA, INC. 
DOCXRr .0. .70526-TP 
PILED: Decaaber. 22, 1997 

1 4 

a.rolm '1'1m FLORIDA PUBLIC SDVICE COIGIISSION 

DIRBCT TESTIMONY 

or 
&anclra A. Khaaraee 

PleaH •tate your na.e, bu•ine•• addre•• and 

title. 

lly n... i• &anclra A. Kharraee. 

addr ... i• sprint - Florida, Incorporated, 1313 

Blair stone Road, Tallaha••ee, Florida 32301. 

By whoa are you eaployed, and what are your 

currant r .. ponaibilitie•. 

I aa -.ployed by Sprint - Florida, Incorporated 

a• Regulatory Manager. My current 

re8POn.ibilitie• include coordinating re•pon•e• 

to PPSC data reque•t• and interrOCJator ie• and 

an8uring eo~~pliance vi th all FPSC order•. I 

interface regularly with Sprint eaployee• at all 

level• within the coapany to carry out ay job 

re.ponaibiliti••· 

Wbat ia tbe purpoae of your te•tiaony? 

---- ----
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A. 

Q. 

A. 

, s 

'lha purpoee of ay teati11ony ia to reapond to the 

i••uea affecting lprint-rlorida which have been 

propoaect to be addreaaed at the hearift9 in thia 

docket. one iaaue ia: Should the Ccmais:don 

require GT•PL, lprint-x..c, and aaall ILECa 

(ILBCa) to provide one rree PIC tv exiatinq 

cuata.n (iuue 5)? AdcUtionally, the purpo•• 
of ay teeti.ony ia to enter into the record for 

conaicleration under iaaue 3a. the acript which 

Spri~ - Ploricta•a aervice repreaentativea uae 

when apeaking to cuato .. ra about intraLATA toll . 

Thia i• provided ao that tbe PPSC can deteraine 

wbetber Sprint•• acript ia an appropriate 

c~titively-neutral cuato .. r contact protocol. 

What ia the acript which the aervice 

repreaentativea UH vhen addreaainq intraLATA 

toll vith cuata.era? 

service r.pr .. entativea of Sprint - Florida, Inc. 

UH the followinq acript when inforainq cuatoaera 

about their cboicaa regarding intraLATA toll PIC: 

... cuat .. er c• ... ~ ordere) ••ripta 

•Kr./Kra. cuato .. r, due to recent 

2 
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in tbe ooapetitive 

ai'M/env iroawent you now need to 

abYOM a oarriv to carry calla fO'l 

aake to citiea in nearby 

~itieatlocation•*· 

I aa required to read you a 1 iat of 

tbe o011paniu in addition to ua vbo 

can carry tbeae calla if you viah. 

1 6 

(If tba cuata.er reaponda •yea, • then the liat 

ahould be read. ) 

(If tbe cuatc.er ruponda •no, • then the cuato .. r 

aervice repreaentati ve ahould au the cuato.er to 

identify their carrier of choice.) 

(If the cuatoaer reaponda • I • • not eure, • then 

the aervica repreaentative ahould offer to read 

the li.t of available carriere and encourage the 

cuata.er to aake a .. lection. If the cuato .. r 

doea not vant to aake a aelection, the cu•to .. r 

abould be adviaed that he/abe IIU8t dial an ace••• 

code to reach an intraLATA carrier each ti .. he 

aakea an intraLATA call until a preeub•cribed 

3 
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2S 

Q. 

A. 

1 1 

aarrier 1• cbMen (i. •. , place No PIC on 

account). 

(* Mearby ca..unitie•/location• are defined a• 

call• .. de out•ide of the local call area, but 

irwide the lATA.) 

al•o in•tructed the ••rvice 

repr-ntativ•• to apply only one PIC chaftCJ• 

abar9e if an exi•tiniJ cut011er chan-)•• both their 

local toll and their lonq di•tance carrier at the 

- ti- to the .... carrier. 

Wbat ha• been Sprint- Florida, Inc.•• practice 

r~arding one free PIC to exi•ting cu•to .. r•? 

CU•to.er• .. rved by avitchea converted to equal 

acceaa (intra- and interiATA) •ince the 

co.aia•ion • a order in Docket 930330 requiriftCJ 

intrai.At'A were 9iven an 

opportunity to aelect a carrier for both inter­

and intraiATA toll. For aelectiona under thia 

proc•- no PIC cbaftCJe charCJe vaa applied. For 

ouata.era aarved by previoualy converted avitchea 

1 



I 

2 

3 

1 8 

no ai•ilar cbar9e-rr .... lection opportunity vaa 

provided tor intraLA7A toll. 

4 Q. Doee tbat conclude your teati.ony? 

5 

6 A. Yea, it doea, with one final atat-nt. The 

7 parti• bave ac,r..S to bl"iet the iaauu. Sprint 

I 

9 

10 

aat. tbe Ca.ai .. ion to oonaider •Y teatiaony and 

tbe brief aW.itted and approve Sprint•• 

practioea in thia docket. 



1 ~ Jc.l' .. l Any other preliainary 

2 Mttera? <•o raaponM. ) 

3 At thia tiM then, I • 11 avear in the 

4 vitnu-. 

5 (Witn••••• collectively avorn.) 

6 CIIUIIIIall J...... GTI? 

7 

8 

9 

•• ~LLI GTE calla Will Munaell. 

10 vaa called aa a vitneaa on behalf of GTI Florida, 

19 

11 Incorporated and, havinq been duly avorn, teatified aa 

12 follova: 

13 Dlact' .DIIDa'UOII 

14 

15 

·~ •• ~LLI 

Q Will you pleaae atate your n... and buain••• 

16 addreaa for the record, Mr. Munaell? 

17 a MY naae ia Williaa I. Munaell. My buain••• 

18 addreaa i• 600 Ridden Ridqe Road, Irvinq, Texaa 

19 75015-2092. 

20 Q By whoa are you eaployed and what i• your 

21 poaition? 

22 a I aa e.ployed by GTE Telephone Operationa. 

23 My current poaition i• a project aanaqer tor open 

24 aarket tranaition activiti••· 

25 Q Did you tile direct te•ti.any in thi• caae? 

n.ouoa nar.xc 8m~Y%C. 0011111881011 



1 

2 

3 

4 

A 

Q 

A 

Q 

Yu, I did. 

Do you have any chant•• to that teati.ony? 

Ho, I do not. 

So that if I were to aak you thoae .... 

5 queationa today, would your anawera r ... in the .... ? 

6 A Yea, they would. 

20 

7 u. CA81mLLI Chairaan Johnaon, I would aak 

8 that llr. Munaell'a teati.ony be inaarted into the 

9 record aa though read. 

10 ala%_... J~•• It will be ao inaerted. 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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2 

3 

4 

5 

GTE FLORIDA INCORPORATED 

DIRECT TESnMONY OF WILLIAM E. MUNSELL 

DOCKET NO. 170121-TP 

21 

6 a . PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

7 A. My rwne is William E. Munsell. My business address is 600 Hidden 

8 Ridge R08d, Irving, Texas 75015-2092. 

9 

10 a. WHAT IS YOUR CURRENT POSITION? 

11 A. I am employed by GTE Telephone Operations aa Senior Product 

12 

13 

14 

15 

Marwger-5witched Acceas Service. In this position I am responsible 

for the switched access prode.:ets offered by the GTE telephone 

operating companies throughout the country. 

16 Q. PLEASE DESCRIBE YOUR EDUCATIONAL AND PROFESSIONAL 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

BACKGROUND. 

Connectic:ut, and a masters degree from Michigan State University in 

agricultural economics. I joined GTE in 1982 with GTE Florida. In 

1989, I joined GTE Telephone Operations in Irving, Texas, as Senior 

Product Manager - lntraLATA Toll Services. In that capacity I was 

responsible for developing tariffs, assessing system capabilities, and 

product promotions for GTE's optional calling plans. During the 

course of my career with GTE I have held positions of increasing 



1 

2 

3 

22 

rapo~ISibility in Demand Analysis, Pricing and Product Management. 

I assumed my present position in 1994. 

4 Q. WHAT IS THE PURPOSE OF YOUR TESnMONY IN THIS 

5 DOCKET? 

6 A. I will address the issue of whether the Commission should requ1re 

7 GTEFL to provide SCM:alled ·two-tor~ PIC· to exit;ting customers. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

A two-for-one PIC policy would require GTEFL to charge just one fee 

to CUitomera changing both their interl.A TA and intraLA TA primary 

•nterexchange camera (PICa). I will show that any significant 

discount off the two separate r'largea that apply today to such 

transactions would be unjustified for GTEFL. 

llntlntal .ct that the remaining i&SUes in the case will be addressed 

in the parties' briefs. 

17 Q. HOW DOll GTEFL CURRENTLY ASSESS THE INTRALATA PIC 

18 CHANGE CHARGE? 

19 A. GTEFL curantly aaseases an intraLATA PIC change charge at a rate 

20 identical to the interLATA PIC change charge. 

21 

22 Q. HOW DO !XISnNO CUSTOMERS CHANGE INTRALATA TOLL 

23 PROVIDERS? 

24 A. On the day their exchange was converted, existing customers were 

25 able to Mlect toll providers other than GTEFL simply by contacting 

2 
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5 
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th._fr toll provider of choice or by contacting GTEFL. GTEFL 

~to provide intral.ATA toll service ..nil the aJStomer chooses 

another toll provider. GTEFL allows each existing customer a frM 

Initial PIC change. An intn~LATA PIC change charge is applied to 

each subsequent change. 

7 Q. HOW ARE NEW CUSTOMERS ABLE TO SELECT THEIR TOLL 

8 PROVIDERS OF CHOICE? 

9 A. N. the time they initiate service, new customers are asked to select an 

10 intraLA TA toll provider and ., interl.A TA toll provider. New 

11 cutornera have 90 days from the 'iate they initiate service to choose 

12 

13 

14 

15 

16 

17 

18 

each toll provider without charge. Consistent with interl.ATA equal 

IIOCIII, U1til new customers select their intralA TA toll providers. they 

cannot dial toll calls on a 1 + Msia, but must use a carrier access 

code (10XXX). After the 90-day period has elapsed, if a new 

customer l8lec:tl both toll providers, two PIC change charges (one for 

interLATA and one for intraLATA) apply. 

19 Q. PLEASE EXPLAIN THE INTRALATA PIC CHANGE CHARGE. 

20 A. The intralA TA PIC change charge is assessed when an end user 

21 c::hangea their intral.ATA presubsaibed carrier. PIC change requests 

22 can come to GTEFL either directly from the end user, or from the 

23 

24 

25 

interexchange carrier via an industry-standard Customer Account 

Record Exchange (CARE) transaction. GTEFL's procedures and the 

associated costs to process an intraLA TA PIC change are identical 

3 
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2 

3 

4 

24 

The rete1 for the intralA TA and intert.A TA PIC changes are thus the 

same. 

5 Q. WHEN IIOTH THE INTRALATA AND INTERLATA PICS ARE 

6 CHANGED ON THE SAME ORDER, HOW MANY PIC CHANGE 

7 CHARGES DOES GTEFL APPLY? 

8 A GTEFL applies two PIC change charges-one fOf intert.A TA and one 

9 for tntnll.A TA. 

10 

11 Q. WHY ARE TWO PIC CHANGE CHA~GEI APPROPRIATE? 

12 A. Any efficiencies gained when both PICa are changed on the same 

13 

14 

15 

16 

order are very minimal, so that GTEFL is justified in charging the 

intert.ATA PIC change charge for tha interLATA PIC change and the 

intraLATA PIC change charge for the intraLATA PIC change. 

17 Q. WHAT IS THIS EFFICIENCY TO WHICH YOU REFER? 

18 A. The only efficiency which GTEFL has been able to identify occurs 

19 

20 

21 

22 

23 

24 

25 

when end users contact the GTEFL business office directly to change 

both PICa. If an end user changes both presubsc:ribed carriers on the 

same order, GTEFL estimates that the amount of time the customer 

representative uvea, relative to handling two separate calls to 

c:twnge eKh PIC, is two minutes. This two minutes is en estimate of 

the time the customer representative spends confirming information 

(rwne, address, etc) with the customer. GTEFL also estimates that 

4 



1 

2 

3 

4 

5 

6 

25 

only llbuut 14% d PIC c:hangel .. the result d end users calling the 

GTEFL business office directly; the remainder (86%) •e made as a 

result d the toll carri8f'l sending GTEFL CARE tr8nuctions. Thus. 

even the minimal efficiency identified would not apply for most 

tranuctions. 

7 Q. ARE THERE OTHER WAYS IN WHICH GTEFL'I PIC CHANGE 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

PROCUIEI SUPPORT TWO PIC CHANGE CHARGES? 

Yea. Even though PIC changes may be made simultaneously, they 

•e h8ndled individually in the system. At the request of the IXCs, 

GTE instituted a process which prt'vides the IXCs with a positive 

COIAIIIIIIion, bv w.t d a date .nd time at.np, of when a PIC change 

was accepted by the switch in updating the customer's line 

information. In the development of its i~traLA TA equal access 

process, GTE realized that the switch may very well process the two 

PICa at different points in time and that the end user may have 

lnltituted a PIC restriction (•freeze•) on either the interLATA or 

intraLATA PIC. In order to provide accurate date and time stamps, 

GTE had to split the single CARE transaction from the IC into two 

distinct transactions for interLATA and intraLATA processing, 

respectively. 

Furthermore, GTEFL's existing one-free-PIC policy essentially 

achieves, to a great extent, a two-for-one PIC result. GTEFL has 

permitted customers one free intraLATA PIC change since intralATA 

5 
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4 

5 
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preiUbiCt'lptlon became evall8ble (GTEFL's switch converalon was 

compleled in Febru8ry, 1997). AIIUCh. • customer requesting • 

change of his interLATA PIC along with a first-time change of 

inlriiLATA PIC would be asealed only one charge-tor the intert.ATA 

PIC c::t.nge. This situation lRMrlcores how reasonable GTEFL has 

been in the PIC dwlge area and how U1justified this entire docket is. 

8 Q. BASED ON YOUR TESnMONY, IT SEEMS THAT ANY 

9 EFFICIENCIES ASSOCIATED WITH SIMULTANEOUS PIC 

10 

11 

12 

13 

14 

15 

16 

17 

18 

A. 

CI\ANOES WOULD NOT HAVE MUCH OF AN IMPACT ON THE 

RATE THE CUSTOMER PAYS. II THAT RIGHT? 

Yea. GTEFL believes that the colt difference of changing both the 

interlATA and intralATA PIC on the same order is only about $.08 

(about 2% of the existing $4.14 rate), and that this minimal cost 

difference does not warrant establishing a separate intra LATA PIC 

dwlge ctwge in those relatively few instances where the customer 

changes both PICa through direct contact with the business office. 

19 Q. IN THE BELLSOUTH COMPLAINT PROCEEDING, THE 

20 COMMISSION ALLOWED BELLSOUTH TO COLLECT A 30% 

21 

22 

23 

24 

25 

ADDinVE, RATHER THAN A FULL CHARGE, WHEN A 

CUSTOMER CHANGES BOTH PICS ON THE SAME ORDER. IS 

THIS AN APPROPRIATE MEASURE TO CONSIDER FOR GTEFL? 

6 
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1 A ~not Like everything elle In the BeiiSouth complaint case, 

2 the Midltive was based on facts specific to BeiiSouth. I understand 

3 that the 30% edditive reflectl BeiiSouth'a PIC change proceaaes and 

4 

5 

6 

7 

8 

9 

10 

•aocillted costs. Thoae proceaaea are different from GTEFL's. As 

noted, with regerd to GTEFL'a ayatema, there are only negligible 

efrici.a.a auociated with changing both PICa on a aingle order. 

lmpoaition upon GTEFL of the 30% additive, with nor~ for 

GTEFL'a own circumstances, would plainly be arbitrary and 

~ed. 

11 Q. DOES THIS CONCLUDE YOUR TESnMONY? 

12 A. Yea. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

7 
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1 0 Cat ... ~11) Jlr . IIUnaell, do you have 

2 a brief au..ary of your taatt.ony for ua? 

3 a Y .. , I do. 

4 0 could you plea•• give that nov? 

5 a Certainly. GTE baa preaantecl teatiaony 

6 which l09ically and accurately deacribea the proc•••e• 

7 which GTE u .. • to change the end uaer•a preacribecl 

8 carrier PIC. 

9 Tbia deacription provide• evidence that 

10 GTBPL doaa not realize any ai9ftificant efficianciea 

11 vban both the interLlTA ancl intraLlTA PICa change on 

12 the .... order. llo other party in thia proceecling haa 

13 provided any evidence or deacription of the 

14 efficianci .. which they inaiat exiat. 

15 GTIPL doaa not believe that the 30' additive 

16 which BellSouth agreecl to ahould be appliecl to GTEFL. 

17 Tba 30' additive which BellSouth agreecl to waa arrived 

18 at, one, without any coat aupport, and waa arrivecl at 

19 within the context of a auch larger coaplaint. 

20 GTZPL'• current tariff for the char9ing of 

21 PIC change• reflect• the work proce•••• involved, and 

22 GTZPL abould not be required to change ita current 

23 tariff. 

24 Tbat conclude• ay au.aary • 

25 ... aa.w.LLa Mr . MUnaell ia available tor 



1 croaa. 

2 Okay. llr. Loc)an? 

3 a. LOCDIII Thank you, Chail'114n. 

4 cmc.8 DIJIID~I-

5 81' ... r.oea•• 

29 

6 Q Good aominq, Mr. IIUnaall. My na .. i• Mark 

7 Logan. Hov are you today? 

8 

9 

a 

Q 

Vary 9ood. Thank you. 

I've 90t ju•t a couple quaation• tor you. 

10 can you tell .. when the co•t •tudy that va• attached 

11 to your t .. tiaony vaa prepared? 

12 a It vaa prepared in 1989, tiled with the FCC 

13 on october 4th ot that year. 

14 Q Okay. lfov, did you prepare that •tudy? 

15 

16 

17 

18 

a 

Q 

a 

Q 

No, I did not. 

Wbo prepared it? 

GTE' • pricing and co•tinq dapart .. nt. 

And when did you tir•t review that •tudy? 

19 a Probably in the •prift9 ot '80 -- ot '96. 

20 Q Nov, doe• that •tudy -- and I'• raterrinq to 

21 the ori9inal •tucly -- i• that an interLATA/intraLATA, 

22 or doe• it deal vith both inter and intraLATA co•t•? 

23 a It deal• vith the co•t• involved in changing 

24 a PIC. At the tt.. the •tudy va• prepared, there va• 

25 only one PIC, and that would have bean the intarLATA 

n.GRIDA .V.LIC •~~RYICII ~IUIOII 



1 PICI but tbe •tudy involved i• ba•ically a ti .. and 

2 aotion •tudy of what'• at co•t to change a PIC. 

3 Q But it va• ba•ed upon a •tudy of interLATA 

4 activitie• and not intraLATA, correct? 

5 a !bat i• correct. 

6 Q Ha• GTB prepared or conducted any 

7 aodificatioft8 to the •tudy •ince that ti .. ? 

8 a •o, it ba• not. 

30 

9 Q Ba• GTE exaained any change• in efficienci•• 

10 or labor rataa or anytbincJ el .. vitb re•pect to tbe 

11 nuaber• contained in that •tudy •inc• that ti .. ? 

12 a Mo, it ha• not. 

13 Q Kr. Mun .. ll, do you have what ha• been 

14 identified a• Wll-3, which i• the coapo•ite exhibit 

15 that I believe contain• your depo•ition tran•cript, in 

16 front of you? 

17 a Ye•, I do. 

18 Q could you turn to Paqe 18 of that depo•ition 

19 traft8cript, and down around Line 21, I believe, there 

20 va• •o.e di•cu••ion about the two-ainute •avinq•. Are 

21 you faailiar with that? 

22 a Ye•, I aa. 

23 Q And tho .. two-ainute •avinq• deal with 

24 efficiencie•J i• that correct? 

25 a That i• correct. 

ROalD& .V.LIC 8Dn0. C...IUIOII 



1 

2 

Q 

a 

Where did you get that intoraation troa? 

Diacuaaiona with our front line peraonnel 

31 

3 who handle buain .. a office procedurea, buaineaa office 

4 atatting levela, and baaically the diacuaaiona 

5 centered around additional atafting requireaenta in 

6 the buain••• officea to bandle intraLATA PIC chang••· 

1 so aa ve were diacuaaing that and budgeting 

8 tor that activity, I aaked tbe very apecitic queation 

9 of thia: When bob1 PIC. change on the - order, 

10 what efficienci .. are you front line people realizing? 

11 Q And vben you ny that you aaked the 

12 queation, do you ... n -- and I would refer to Line 25 

13 of Page 18. I aean, tbat'a an obvioua one, 

14 point-blank, •What ia tbe aavinqa?• 

15 a correct. 

16 Q Who did you aak that queation to? 

17 U. caatmLLa I think that • a been aaked and 

18 anawered, ao I'a going to object. 

19 ~ ~8LLI If you're aaking .. tor a 

20 apecitic naae, I do not recall a apecitic naae. 

21 Q C87 •· J.ogaa• Do you recall when the 

22 converaation took place? 

23 a Tbat would have been in probably June 

24 of 1 96. 

25 Q If you could turn to Page 26 of that 
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1 cle~ition tranacript, I juat wanted to clarify one 

2 thincJ. In Line 16 -- ancl I think you' r• talking about 

3 the purcba•iDCJ ot .,i tche• and other vendor• -- you 

4 ..ntion AT'T or Mortal. Would you have .. ant Lucent 

5 TecbnolOCJiu in it• current ton? 

6 a Tbat i• correct. 

7 Q Okay. Thank you. If you could tum to 

8 Page 37 ot your depo•ition tran•cript, and again on 

9 Line 21, th4re waa a di•cu••ion about obtaining the 

10 •tudy that you provided troa the co•ting and tariffing 

11 depart..nt. Do you recall who you •poke with with 

12 re•pect to obtaining that •tudy? 

13 a I didn't •peak per •• to anybody. I 

14 r•••arched it ayHlt. I looked in the tariff for the 

15 current tariff rate in the inter•tate ace••• tariff 

16 tor PIC cbaft9e•, looked back into our tran•aittal log 

17 ot when we tiled that with the PCC and what •upporting 

18 docuaentation we had filed with it; that i• what I 

19 pulled out of our hi•torical record•. 

20 Q so the inforaation that you've pr•••nted to 

21 the ca.ai••ion 1• not the exact •tudy? You pulled 

22 inforaation tro. that •tudy, correct, the •tudy that 

23 wa• filed with tbe POC, and typed it into your own 

2 4 report and appended that to your te•tiaony? 

25 a correct1 tbe •tudy that wa• tiled with the 
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1 rcc, tor one. The co•t •preadab .. t, the pa9• with all 

2 the nUIIben, bad all of the •tete• li•ted with each 

3 •tate•• individual labor rate. And a• I'• filing thi• 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

•tudy with each particular •tate, it wa•n•t 

appropriate in ay aind to file extraneou• intoraation, 

•o I ju•t centered on that •tate•• coat• and that 

•tate • • nUIIben. 

Q It you could tum to Pave 41 of your 

depoeition tranacript, and •tartinq with your an•w•r 

on Line 18, you Mde a reference tr the PCC requiring 

RBOCa to file PIC change rate •tudi••· Do you recall 

that? 

a I do. 

Q And there wa• •oae di•cu••ion about the co•t 

that ttae venerally being in the ranqe of $10, and the 

PCC •tated that either file a •tudy or that the rate• 

would be capped at 51 i• that correct? 

a Well, I'd •ay prior to that tiae not 

nece•earily the co•t wa• $10, but the rate wa• $10. 

Q And that it there wa• no •tudy tiled, that 

the rate would then be capped at $5? 

a Tbat i• ay recollection of what the FCC had 

ordered at that period in ti .. , Y••· 

Q So you aade a conclu•ion, I think, in your 

depo•ition tranacript that •everal coapanie• elected 
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5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

not to file C08t •tudie•? 

a Tbat i• correct. 

Q Bow did you arrive at that conclu•ion? 

a Given their current tariffed rate• of a PIC 

change at f5 with no plu• or ainu••• to it, it'• $5, 

that i• vbat led - to that conclu.ior.. 
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Q So if you •av a $5 rate, you did not have to 

look any further becau•• you realized there probably 

va•n•t a co•t •tudy? 

a Well, I wouldn't have been able to find a 

co•t •tudy for •a.ebodY el••'• tariff filing a• •a•ily 

a• I could find one for our own, but that va• the 

a••u.ption I .. de. 

Q So one of tho•• co.pani•• could have, in 

fact, prepared a co•t •tudy that would have been lover 

than $5 and you wouldn't have had any knowledge of 

that1 i• that correct? 

a Well, I would have had knowledge to -- of it 

by the fact that tbeir tariffed rate va• le•• than $5, 

and by that fact I would have a••uaed logically that 

they had filed a co•t •tudy or •1•• they would have 

had a rate at f5. 

Q Wbat I va• a•kinq i• that a coapany could 

24 have prepared a co•t •tudy and not filed it, and ttaen 

25 had the rate capped at $5 in the event that their co•t 



1 •tucty va• 8boving fiCJUr- below tbe $5. I• that a 

2 poa•ibility? 

3 

4 

a 

Q 

Tbat'• a po••ibility. 

Okay. Again, Kr. Mun•ell, on Page 41 of 

5 your depoaition tranacript there•• a •tat ... nt 

6 beginning around Line 4 where I think you refer to 

7 Be118outh aaking a •tat ... nt that tbey were -- that 

8 tbey haven't updated their co•t •tudie• and were 

9 forced to take PIC change• at $1.49. Do you recall 

10 that? 

11 a I do. 

12 Q And you .. id that they •tated that on the 

13 record? 

14 a 

15 Q Do you knov what racord you would be 

16 referring to? 

17 a Y-. Bold on, plea••· (Pau .. ) I aa 

18 reading froa Docket 930330-TP, Order 

19 No. PSC-97-0511-POP-TP i88Ued May 6th, 1997, order 

20 denying aotion for recon•ideration. 

21 On Pa9• 12 of that order, it ••y•: •we note 

22 tbat we did not ignore BellSouth'• arquaent that to 

23 proce•• it• CU8ta.er•' PIC change reque•t• without 

24 fir•t atte.pting to refer cuata.er• to their .. lected 

25 intraLATA carrier would increa•e .. ll&outh'a aervice 

35 



1 repre..ntativea• ti- and, thereby, ita coat. We 

2 at.ply reached a concluaion with which BellSouth 

3 4iAgreea. see order at Pave 10. • 

4 •we atated that BellSouth receive• a PIC 

5 cbanc)e charve of $1.49. 8H order at Pa9e 11. 

6 Bell8outh arvue• that we accepted at face value the 

36 

7 notion that the exiatinv PIC cbanve cha~e coapenaate• 

8 BellSouth for ita increaaed co.ta. We find no record 

9 evidence that the PIC chanc)e charve 4oe• not 

10 ca.penaata BellSouth for proceaainv the PIC chanqe 

11 ordera.• 

12 ••evertbeleaa, BellSouth ia free to coae 

13 back to u aboul4 it cUaoover that the buck, 

14 forty-nine PIC cbanqe charve doea not cover ita coat 

15 for proceaaing the PIC requeata.• 

16 Q Do you know if BellSouth prepared any coat 

17 atu4iea with reapect to that docket? 

18 a I aa not aware of any. I have not aeen any . 

19 Q so you haven't reviewed any coat atudiea 

20 that they would have prepared for that docket? 

21 a No, I have not. 

22 a. r.oea•a No further queationa. 

23 ~· .... I.t'IOII 

24 a'l a. aoDa 

2 5 Q Good .orninq. II)' n... 1• Toa Bond . I 'a 

n.oa!Da naLIC _.108 «a I IUIOII 
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1 here on bebalf of ICI Tel~icationa corporation. 

2 Juat a few queationa. 

3 I believe you've previoualy teatified that 

4 you were not aware, in r~arda to the coat atudy that 

5 you filed in thia caae, whether it waa a TSLRIC atudy 

6 or an a.bedded coat atudyl ia that correct? 

7 

8 

a 

I 

Tbat ia correct. 

And tbat coat •tudy doea not apecifically 

9 addreaa t he tvo-for-one acenario1 ia that correct? 

10 

11 

a 

I 

Tbat i• a lao correct. 

I• it correct that the nWiber of 

12 electronically pr~?e••ed PICa that GTE receive• today 

13 i• 86t? 

14 a Tbat vaa the nWiber that I had, if I 

15 r..-.ber, in June of '96. 

16 Q So ·-

17 a Relatively recent. 

18 Q so in June of 1 96 it vaa 86t. And I believe 

19 you Aid 

20 ~IDUIOima or.aa&a lxcuae ... can 1 aak a 

21 queation? Wben you aay electronic, you .. an what? 

22 Wl....a .a..•LLa I ... n there•a two vaya 

23 CTI can vet a PIC change requeatt the end uaer calling 

24 the buaineaa office, or the interexchange carrier 

25 aencUng an electronic CARl tranaaction. In June 



1 of '16, ''' ot th .. ca.. troa an electronic CARE 

2 tranaactlon fro~~ the carrier. 

3 OCIITI .. IOima CLU&I Okay. Thank you. 

4 Q C., •· .... , I believe the data in your 

5 ca.t atudy ia approxiaately ten year• old. or the 
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6 data on vblcb the co•t atudy ia ba.ed i• approxiaately 

7 ten y .. r• oldr i• that correct? 

8 a Tbat i• correct. 

g Q And do you know what percent in lt8t ware 

10 received e~eotronically? 

11 a I bave no id ... 

12 Q Ia it .. te to a••u.a that it wa• le•• than 

13 today? 

14 a I think that i• ••t•. 
15 Q Onder tbe tor.ula that you u•e in your 

16 teatt.ony to ca.pute the a.ount of aavinqa, would it 

17 be correct it you aaauaed that today lOOt ot the 

18 ordera you received were electronic, that you would 

lt reco.aand no aaving• tor the two-tor-one PIC chanqa? 

20 a Tbat ia correct. 

21 

22 

23 

24 

25 

Q And it the nUIIber that you received today 

wa• lOOt aanual, that you would have a auch lar9ar 

•aving• than you ~edr i• that correct? 

a That i• correct. 

Q so the aore aanual order• that GTI recaiva• 



1 today, the lover your recoaended PIC charcJ• would be 

2 tor tbe tvo-tor-one1 ia that correct? 

3 a I '• aorry. can you aak • that queation 

4 a9ain? 

5 Q so under the .. thodoloqy that you diacuaaed 

6 in your t .. ttaony, the .ore .. nual order• that you 

7 receive today, the lover the price would be for the 

8 two-tor-one PIC cbaft9•? 

9 a Given the efficiency that I've identified, 

10 correct. 

11 Q And would you a9r•• that GTE today probably 

12 baa .ore auto .. tio~ in ita aervice activitiea 

13 aaaignaanta than it did in 1989? 

14 

15 

a 

Q 

correct. 

And I believe in your depoaition that you 

16 aaid that you bad no opinion aa to whether or not the 

17 $4.14 PIC cbarcJ• that GTE uaea today ia correct. 

18 a I do not, whether it'• hiqb or low. 

39 

19 

20 

D. ...,, Mo further queationa. Thank you. 

Clla%aall JOIIII.oirl Okay. Staff? 

21 

22 •~ a. co•• 
23 Q Cood JIOmincJ, llr. llunaell. I'• Will Cox on 

24 behalf of Coaaiaaion Staff, and I have a few queationa 

25 for you. 



1 Mr. MUnaell, you're the only witn••• that'• 

2 taetifying for GTE in thia proceeding; ia that 

3 correct? 

4 

5 

a 

Q 

Tbat i• correct. 

And your teatiaony in thia proceeding ia 

6 addreaaing the appropriate rate additive for the 

7 tvo-for-ona intra/interLATA PIC change? 

8 

9 

10 

11 

12 

13 

14 

15 

a 

Q 

iaaue1 

a 

Q 

alluded 

a 

Q 

Correct. 

'l'bat rate additive in queation ia a coat 

ia tbat correct? 

'l'hat ia correct. 

And in your deposition several ti .. a you 

to the fact that you are not a coat expert? 

Tbat ia correct, too. 

Then can you tell .. what qualities you to 

16 addr .. a the coat iaaue aa it relate• to the rate 

17 additive in thia proceeding then? 
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18 It CJC»e8 back to if the current rate of $4 • 14 

19 that'a been in the tariff at the FCC level and baa 

20 actually been in the intraLATA atate tariff aince we 

21 atarted intraLATA equal ace••• ia the correct rate, 

22 then to .. the real iaaue ia what efficiency ia there 

23 when both PICa change on the aa .. order. 

24 Since I've been involved with intraLATA 

25 equal acceaa aince we firat received an order to 90 do 
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1 it and I •tartad down the path of proc••••• and •y•t-

2 chanqa• to affect tho•• order., I do feel qualified to 

3 talk about vbat efficiency occur• vban both PIC• 

4 chancJ• on the .._ order. 

5 Q I'd like to refer you to your depo•ition 

6 that wa• taken, the dapo•ition tran•cript, Page 8, 

7 Line 24 vbara you fir•t refer to the co•t •tudy found 

8 in Staff'• Exhibit 1111-3 at Page• 48 through 50, WM-1. 

9 And you rater to that a• a co•t •tudyJ i• that 

10 correct? 

11 & Tbat i• correct. 

12 Q Would you agree that the third page, 

13 Page 50, which you•re referring to, I think i• the 

14 cost •tudy, would you agrH that that appear• to be 

15 aore of a cost .. ttaate than a co•t •tudy? 

16 & In the •tudy that you're referring to on 

17 Page 50, .y Page 50 •how• a certificate of report~r, 

18 80 

19 Q Okay. Well, it'• WM-1, the third page, what 

20 we've referred to in the depo•ition a• the co•t •tudy. 

21 & Okay. I would •ay that i• • ~o•t •tudy, if 

22 that'• -- that•• what we filed with the FCC a• the 

23 co•t •upport for the $4.14 with the •upporting 

24 docuaentation. 

25 I, again, aa not the co•t expert, but I 



1 wouldn't expect we would be filing with the PCC coat 

2 aatiaatu. 

3 Q Let - turn you to Pa9a 10, Line 24 throuqh 

4 Pa9• 11, Line 3 of your depoaition tranacript. And 
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5 you atate that QTI baa inatituted additional proc••••• 

6 ainoe tba 1919 atudy that we're referring to that 

7 would bave cauaed an increaae in the co•t of the PIC 

8 cbange. 

9 I know that you -ntioned aaveral of thoaa 

10 procea ... in your depoaition. Could you explain what 

11 theM prooeaHa are? 

12 & That could increaae the coat of a PIC 

13 change? 

14 

15 

Q 

& 

Yu. 

one that readily co.ea to aind ia the 

16 procea• of ca.parinq aecbanically the three I'll call 

17 th- databaHa or aourcaa of inforaation ahowinq a 

18 apecific linea PIC, whether it'• the intarLATA PIC or 

19 the intraLATA PIC. 

20 In Florida thoaa three aourcea, or databa••• 

21 of inforaation, are SORCZS, which ia a aervice -- the 

22 and uaer•a actual aarvica order, IIARJ{, which ia the 

23 awitch databaae, and that•• vhat the awitch look• to 

24 for that field of inforaation, and our CARE databaae 

25 which ia reaidant and aubacription aarvicaa. 
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1 Loc)ically, tho•• thrM dat.aba-• of 

2 inforaation abould be and need to be conaiatent. 

3 Biatorically they, for a variety of reaaona, fall out 

4 of couiatency 1 and it waa an area of concern for both 

5 GTI, aa well aa the interexcbanqe carriera, aa well aa 

6 the end uaera. 

7 Tbe proce•• that waa inatituted waa called a 

8 •eabaniaed three-way co•pare proeeaa to coapare, 

9 produce error report• ao that reaurch can be 

10 perfor.od and clun-up activity perfor.ed prior to 

11 co.plainta troa either the end u••r or their 

12 interexchange carrier. 

13 Q Theae proc•••e• that we .. ntioned, let•• 

14 aort of take aa.e of th- up one by one. Now, are 

15 they _, queation for you with regard to each 

16 proceaa ia, are they uaed for -- do they have 

17 additional uaea in addition to PIC changing? For 

18 exa.ple, the SORCBS, ia that uaed for other proce•••• 

19 or other functiou in addition to the PIC chanqe? 

20 a Well, SORCBS ia uaed to handle every aapect 

21 of an end uaer•a order, wbether you're calling in for 

22 call waiting, a new aervice, a diaconnect, or a PIC 

23 change. 

24 

25 three-way ca.pare, it ia -- that three-way coapare 
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proceaa ia 90ing to SORCIS, pulling your PIC 

inforaation, co.parinq that to ~, coaparinq that to 

Subecription service• and aakinq aure that they are 

all con.iatent. 

Q So the thrH-vay ccmpar• proc••• ia juat 

uaed for the PIC change? 

& correct. 

Q But incorporate• thea• other proce••••, or 

thaH other function.? 

& '1'baM other -- it baa to look to other 

ayat... for ita inforaation. 

Q Are there any other proca•••• that you can 

think of that would have cauaed an increaae in the 

coat of the PIC change? 

& Wall, there are other ayat ... that have been 

inatituted that vera not reflected in that '89 atudy, 

aucb aa there•• a front and ordering ayatea to SORCES 

called CMSS that apeeda the aervice rep'• ti .. of 

entering an order. 

SORCBS vaa a 

aervioa order ayatea. 

-- I call it a 1960'• vintage 

CMSS ia a .ore friendly 

22 click-and-chooaa aort of aervice order vehicle that 

23 interface• an electronic -thod vith SORCES . so it 

24 apaada the Hrvice rep'• ti .. of enterinq inforaation, 

25 yet it'• a ayat .. that vaa inatitutad tor a variety of 
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product• that i•n't reflected in the .. chanized •y•t .. 

expenae of that 1 89 •tudy. It didn't exi•t at that 

tt..e. 

Q And you believe that the iapleaentation of 

tbe•e procaa••• that we•ve ju•t di•cu••ed, the two 

that you•ve .. ntioned that would have cau•ed an 

increa•e in the PIC change, do you have any idea what 

•ort of increaH in the co•t of the PIC change? 

a I would •ay that they, both labor and 

procea .. s, would cau•• increa .. • and/or decrea .. • in 

the PIC chanqe with the coaponent• of that co•t •tudy. 

And wbetber or not on avera9• the $4.14 i• hi9h or 

low, I cannot at~••t to. 

Q so you have no indication of whether it 

would incraaH or deer•••• a• a re•ult of th••• new 

proc•••••? 

a With both labor and proc•••••, no, I cannot 

18 •ay. 

19 Q Nov, the•• two proc•••e• -- the three~way 

20 coapare proce•• i• u•ed lOOt tor the PIC change; i• 

21 that correct? 

22 a I do believe •o, ye•. 

23 Q And then the other proc••• that you ju•t 

24 aentioned -- I for9ot 

25 a CMSS. 



46 

1 0 How, ia that uaed -- what percenta9e of that 

2 prooeaa ia utilized for the PIC change? 

3 a I don't know. 

4 0 I'd like to turn your attention to Page• 13 

5 through 15 of your depoaition where you deacribe the 

6 CARE proceaa, the cuata.er account record exchange 

7 prooeaa, tor intraUTA PIC change. And Paqe 14, Linea 

8 9 tbroU9b 11, apecifically you atate that the 

9 tranaaction to MARK doea the, quote, •the phyaical 

10 work on the cuata.er line to update that line 

11 databa ... • Ia thia correct? 

12 

13 

14 work? 

a 

0 

1s a 

Yu. 

Could you explain what you aean by phyaical 

The line data -- the awitch ha• a -- call it 

16 a databaae tor each line that'• workinq in that 

17 avitcb, every 10-digit telephone nuaber workinq in 

18 that avitch. 

19 One of the field• that MARK aaintaina ia how 

20 do I route calla ori9inated troa thia 10-diqit 

21 telephone nuaber. And ot courae it'• by the type of 

22 call originated and the juriadiction ot that call. 

23 And ao two ot the tielda that the awitch aaintaina in 

24 that line databa .. ia the interLATA PIC and intraLATA 

25 PIC which tell• the awitch, tor exaaple, how to route 



1 a 1+ interLI.~A call and a 1+ intraLATA call and --

2 it'• the routing inatructiona. 

3 Q so the phyaical work i• the routing 

4 inatructiona? 
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5 Tbe phyaical work in the •witch i• changing 

6 the CIC code, for exaaple froa 288 to 222, if the end 

7 uaer chan;•• to KCI for either the interLATA PIC or 

8 the intraLATA PIC. 

9 Q ror the record, could you •ay what do y~u 

10 .. an by the CIC code? 

11 a Tbe CIC code ia the carrier'• -- carrier 

12 identification code. AT'T'• CIC code, for exaaple 

13 one of their CI~ codea i• 288, and I do believe one of 

14 KCI's CIC cod .. ia 222 . 

15 When the awitch •••• one code or the other, 

16 it tell• the switch what trunk group to route that end 

17 uaer•• ori9inating interLATA or intraLATA call• onto 

18 ao that that call will route to the appropriate 

19 interexchanqe carrier. 

20 Q so thia phy•ical work, if I'a underatanding 

21 you correctly, it'• not -- doean•t in any way refer to 

22 the labor referred to in the '89 co•t •tudy, WM-1? 

23 a I'• •orry. can you aak .. --

24 Q We were tryin9 to under•tand what you aeant 

25 by phyaical work, and I think I'• under•tandinq you to 
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1 •ay tbat it doea not allude to in any way the labor 

2 that•• in the fir•t coluan of your Deposition Bxhibit 

3 WN-1, now found in Staff'• Exhibit WM-3 a~ Page 501 

4 Page 3 of WM-1. 

5 a And that work would have been reflected in 

6 the third .. t under Service Activitie• ~•ignaent. 

7 Q Okay. And how is it reflected in that? 

8 a Tbat is the work that was referred to in 

9 that cost study as -- as the switch -- it' • updatinc) 

10 that line database. 

11 Q Nov, in 1998, today, ~e cu•toaer line 

12 update, now is that done aanually or is that 

13 auto.ated? 

14 a I taa9ine that aost ot it is autoaated. I 

15 do not know to vbat extent so .. of it needs to still 

16 be aanual. I 4o believe that, for exaaple, for 

17 CBNTRIX aucb of it i• •till aanual. 

18 Q so in your opinion, you would conjecture, at 

19 1-•t, tbat aost of it i• probably autoaated today? 

20 a Given that the aajority of our lines are 

21 non-CBNTRBX, I would conjecture that aost of it is 

22 autoaated. There still aight -- or still probably is 

23 labor ti .. involved, especially when the three-way 

24 ca.pare proce•• kicks out an error report that shows 

25 databa••• out of •ync for a particular -- call it our 



1 reaidential line. Sa.eone baa to inveati9ate vby 

2 that'• out of aync and vhicb databaae ia correct and 

J 90 fix it. 'ftlat would tend to be a aanual activity. 

4 Q I'd like to turn you to Pa9• 16 of your 
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5 depoaition tranacript, Line 25. Line 25 you atate •we 

6 conacioualy aade the deciaion of aplitting that B into 

7 an A and an B.• Ia thia correct? 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

a 

Q 

'ftlat ia correct. 

Juat for clarification, could you briefly 

deacribe theae varioua tranaactiona? What ia an •A• 

tranaaction? 

a I'a aorry. I aiaaed that queation. 

Q could you briefly deacribe what an •A• 

tranaaction ia? 

a An •A• tranaaction ia the tranaaction code 

on a CARB feed that tella ua that it'• the intraLATA 

PIC that ia be inc) cban4Jed. 

Q so it'• tbe intraLATA PIC. Tben an •1• 

tranaaction would be the interLATA PIC? 

a 'ftlat ia correct. 

Q And a •a• tranaaction would be both? 

a correct. 

Q Nov, the aplit that we're diacuaainq here 

that GTB baa done, waa the aplit the reault of a 

cuato .. r, aucb aa IXC'a, requeat? 

I'LOaJD& PUaLIC 8.aYJC. ~IU%011 
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1 a 

·"'· 2 0 Could you explain vby the •plit wa• done? I 

3 vuea• you're HYiftCJ it waa GTB'• deci•ion. And why 

4 did GTE aake that deci•ion? 

5 a ~ aade that deci•ion •o that we could 

6 accurately provide back to the interexchanqe carrier 

7 the oonfiraation that the PIC cbanqe that they 

a requutecl vaa pertor.ect. 

t If tbey aent ua a a CARl tranaaction and we 

10 accepted juat a a CARE tranuction and proce•aecl a 

11 8 CUB tranuction and then found that either the 

12 intzaLATA or interLATA change could not be aade tor a 

13 variety of reaaona, one being that that juriadiction 

14 of PIC waa froaen on the end uaer•• account, then we 

15 could not provide back to the interexchanqe a 

16 8 oonfiraation CARl tranaaction, which the carrier 

17 would lo;ioally be expecting confiraation on. 

18 We would have to aend either an A or an E, 

19 whichever juriadiction we could change, which would 

20 have cauaed carrier inquirie•. So we •plit the 8 into 
. 

21 the A and tbe 1, and we provide po•itive confiraation 

22 on tboae juriadiction• which ve can chaftCJe. our 

23 recorda are then accurate, a• well a• the carrier'• 

24 record•· 

25 Q Nov, baa GTE ever teated proceaaincJ a 8 PIC 

J'LOUDA .ULIC 8.aYIC. OO""IUIOII 
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1 cbancJ• order? 

2 Have we te•ted proce••inq the •a,• a• in 

4 Q , •.. 
5 a 'l'brouC)h the •Y•ta? 

6 Q , •.. 
7 a I .. an, becau.. obvioualy we accept the 

8 B and then •plit it. we have not te•ted, to ay 

9 knovledCJ•, takincJ the 8 dovnatreaa, becau•• we never 

10 inatituted a prooe•• by which we could. 

11 Q Well, in your depo•ition on Page 17, Line• 6 

12 tbrou9b 7 and 12 through 14, you •tate that •we could 

13 not vuarant .. that the •witch would take both PIC 

14 cban9 .. at tbe .... ti ... • And further you go on to 

15 aay tbat it vaa very conceivable that the •witch could 

16 proceaa one juriacUction for the other, and I think 

17 you•ve juat indicated tbat. 

18 If you didn't do any te•t proce••in~ : how 

19 did you arrive at theae conclu•ion•? 

20 Bow did I arrive at the conclu•ion that the 

21 •witcb could not proce•• both PICa at the •aae tiae? 

22 Q aigbt. 

23 Tbat oaae ba•ically froa our •witching 

24 engineer. that handled -- that worked on thi• project 

25 with .. on bow are we going to iapl-nt intraiATA 
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1 equal acce•• 1 and tbat wa• ba•ically around the •-

2 ti.. tbat tbe indu•try wa• inventing the B CARE 

3 tranaaction. 

4 So at that point in ti .. we •aid, what are 

5 we going to do with a B CARB tran.action1 can we 

6 proce88 tbat u a B. 

7 And prior to in•tituting the ti .. and date 

8 •ta.p fora of po8itive confiraation back to the 

9 carrier, we probably could have proce••ed a B, but it 

10 would bave been full of the .... bole• that our 

11 previoua prooe88 wa•, which wa• baaically we got 

12 tbe Bl we •ent it ctovn•tr.-t we a••uaed that 

13 downatreaa did vbat it wa• •uppo•ed to dol therefore, 

14 we're telling you, llr. carrier, that we have perfol"Jied 

15 tbat work. 

16 With the tiM and date •taap of the awitch, 

17 the engineer• ba•ically told ua they could not 

18 guarant.. that both of tho•• PIC chan;•• would be 

19 in.talled on the line at the .... point in tiae, 

20 therefore, what oonfiraation in teraa of a date and 

21 ti .. •taap abould we •end back to the carrier. 

22 Q If a B PIC cbanqe order waa proceaaed 

23 to;ether and not •plit apart, and that ataap provided 

24 two aequential ti .. a, do you have any idea how auch 

25 ti .. tbat would aave for the proceaa? 
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sooner or later -- I do not know. Sooner or 

later, tbe avitcb, CJiven ita current confiCJUration, 

haa to populate an intarLA~A and an intraLATA field. 

There ia currently, and to .y knovledCJe, no field in 

the avitcb configuration for routing inatruction that 

baaically tall• the avitcb •route both the interLATA 

and the intraLATA traffic to the .... carrier becau•• 

thi• field populated.• call it a B field. 

Q So i• it -.y undentandimJ, froa what ve 

diacu..-4 earlier regarding tbe interexcbanqe 

carr ian, tbat there • • been no indication that they 

would not accept a aequantial ti .. /date ataap? 

a Well, they do today. our probl- waa -- ia 

if the -- let•• juat aay ve proceaaed th• B down to 

the •witch, and tbe interLATA waa proceaaed at 

12:01 p.a. on a certain day and the intraLATA waa 

proceaaed at 1: 05 p. •· on the .... day, which and 

we're aenclinq the carrier back a B confiraation, at 

what point in ti.. do we tell the carrier that we 

inatalled tbo .. PIC chanqea. 

It'• either 12:01 or it'• 1:05, or ao .. thinq 

in the aiddle perbapa, but neither one i• CJOincJ to be 

accurate. •• are accurate, but -- by providing th­

the 12: 01 on the interLATA and the 1 s 05 on the 

intraLATA. 

n.GaiDa PUaLIC a..-nca oatiiii88IOII 
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1 Q Are you aware of any other incuabent local 

2 excban9e carrlen in Plorlda tbat uu tbia type of 

3 aplit prooeaa vben they proceaa an inter and intraLATA 

4 PIC cbancJe? 

5 a I aa not. 

6 Q Do you know if the lnterexcbanqe carrier• 

7 have any probl ... vith your proceaainq tbeae PIC 

8 cbang .. vith the tvo aeparate ti .. a? 

9 a I aa not. (aic) 

10 Q TUrn to Page 18 of your depoaition, Linea 21 

11 thrO\IfJb 25. And ve dlacuand the uvinga iaaue and 

12 the tvo ainutea of labor aavinga iaaue on a 

13 at.ultaneoua PIC change for inter and intraLATA. 

14 Kov, aince the depoait!on have you verified 

15 tbat there would be -- poaaibly be any other aavinga 

16 aaaociated with the B coded PIC change in addition to 

17 the tvo ainutea of labor aavinga? 

18 a I have not done any other reaearch aince the 

19 depoaition. 

20 

21 

22 

Q 

a 

Q 

So your anaver would atay the a ... ? 

Correct. 

Referring to Page 20 of your depoaition 

23 tranacript, Linea 23 through 25 where you alluded to 

24 the tvo ainutea• aavinga aaaociated vith the 

25 tvo-for-one at.ultaneoua PIC change, ia thia ti .. 



1 .. vin;• •olely raali&ed when an end u•er contact• a 

2 GTB .. rvice repre•entative, or doe• thia include a 

3 CARE •Y•t.. change order? 

4 a Tbi• -- that two ainutea only i• realized 

5 when an end uaer calla the GTI buaine•• office. 

6 Q Turning to Page 24 of your depoaition 

7 tranacript, Linea 17 through 23, and thi• -- where we 

8 diacua• if the ca.aiaaion were to deteraine that GTE 

9 .uat provide tbe •t.ultaneoua PIC -- a B coded PIC 
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10 requ .. t, what would GTI need or have to do in order to 

11 coaply with •uch an order? 

12 a GTI doe• accept the B CARE tranaaction. 

13 What GTB doe• with that B CARE tranaaction internally 

14 I • a not •ur• •hould be of a concern. We accept tbe 

15 B CARE tranaaction. 

16 Q If the Ca.aiaaion were to order GT& that 

17 that proceaa va• not raa•onable, that that -- there 

18 needed to be -- there needed not to be a aplit once 

19 tbe 8 tranaaction waa received by GTB, what would GTB 

20 have to do in order to coaply with •uch an order? 

21 a I do believe GTB would have to go back to 

22 .witch aanufacturera like LUcent and requeat new 

23 apecificationa for the intraLATA two-PIC aoftware to 

24 recogni&e not only the intraLATA routing field and the 

25 interLATA routing field, but alao a coabined routing 



1 field to allow tor, tor exa.ple, 288 to be populated 

2 in tbi• oaabined routing field, and, therefore, route 

3 both interLlTA and intraLATA to AT'T'• POP when thi• 

4 field va• populated. 

5 Q Recognizing that you're not a co•t expert, 
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6 do you bave an ••ttaate ot what that would co•t GTE to 

7 update it• proce•••• to ... t that type of order? 

8 & .. 11, that i• aore of a •witch unufacturer 

9 expenae tor .attware relea•••· I can te•tity that 

10 GTE'•, .. y, bill tor the intraLATA equal ace••• •witch 

11 •ottvare tbat wa• purcha•ed to •upport the current 

12 relea ... for intraLlTA equal ace••• for the •witch•• 

13 that we have deployed aero•• GTI wa• about 

14 $20 aillion. I do not know what it would co•t to 

15 revi .. tho .. •pecitication•. 

16 Q How, tbat •ottvare would have to be 

17 coapletely replaced or ju•t aodified in •oae way? 

18 & I do not know. 

19 Q Turn to Pa9• 33 of your depo•ition 

20 tran•cript, Lin•• 18 through 201 and thi• i• •oaethinq 

21 that va• di.cu•-.4 earlier with AT'T and MCI coun•el. 

22 Wben que•tioned about the percentage of 

23 electronic CARl •Y•t .. order• received in 1989, the 

24 tiae of the co•t •tudy, you indicated that you did not 

25 know. I• that •till correct? 
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a Tbat i• correct. 

Q •ow, •inca your depoaition, have you been 

able to verify the percenta9e of electronic order• 

received in the 1989 ti.. fr ... ? 

a •o, I have not. 

Q Do you believe it'• in a rea•onable 

percenta9e to uae in 1991? 

a In 1998 whether 86t i• rea•onable? 

Q , ••• 

). 

Q 

a 

of '96. 

v .. , I think that•• rea•onable. 

And vby do you think it'• rea•onable? 

'!bat' • vbat the percenta9e va• in June 

Q And you don't think there • • been any 

aipificant cbanqe aince that ti .. , June c>f '96? 

a I would not tbink ao. 

Q So ju•t for clarification, the 1.989 

percenta9• i• the .... •• the 1996 percentage a• far 

aa the percenta9e of autoaated tran•actions, CARE 

tranaactiona? 

a I would aay that the -- I do not know what 

the 'It peroenta9e i•. I would ••Y thst the '98 

peroanta9• ia reaaonab1y cloee to the '96 percentage. 

Q Do you have any idea if '89 would be lower 

than the '96 percenta9e? 

rLO&IDa .,_LIC 8DYIC8 0011111881011 
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1 a I'd aay 1 19 would be lover than '96. 

2 c And in your opinion, would it be 

3 aitniti cantly lover or --

4 a It'a tied directly back to interexchanga 

5 carriera, baaically their tel ... rkating activitiaa to 

6 end uaera. I do not know it in '96 that vaa 

7 •itniticantly .ore tban it vaa in '89. 

8 0 And ia that the only reaaon it wuuld be 

9 lower, in your opinion? 

10 a In ay opinion, that•• the only thing I can 

11 think that would cauae it to be different. 

12 Q TUrn to Page 36 of your depoaition 

13 tranacript, Linu 3 throu9h 8. In tbia part you vera 

14 queationed vbetber .ore autoaation of GTE proc••••• 
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15 would have cbanc)ed the ti.. required for our ••rv ice 

16 activiti .. -1..-nt, and you reaponded that that va• 

17 a fair characterization that it would require aora 

18 aut011ation. Ia tbia correct? 

19 a That ia correct. 

20 Q With the preHnt dac)rea of autoaation in the 

21 PIC Change proceaa, do you know how auch ti .. ia 

22 required to perfora the ••rvice activitie• aaaignaent? 

23 a •o, I do not. 

24 Q Do you have an aatiaata on how it would 

25 affect the data that'• aupplied in the coat atudy that 

ft.OUD& .U.LIC 88DICII 00.1881011 
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1 you tiled in thia proceeding? 

2 a I would auapect tbat the a110unt of labor 

3 involved in both Hrvice order takinq and •witch 

4 tran.lation activiti•• would be lover today than it 

5 vaa in '89. I would alao auapect that the .. chanized 

6 •yatea expen.e would be higher in -- higher today than 

7 it va• in '89. 

8 Q •ow, the labor reflected in that • 89 co•t 

9 •tudy 1• tour ainute• per ••rvice order? 

10 a Correct. 

11 Q Do you have any idea hov auch lover that 

12 would be? 

13 I do not. 

14 Q WOUld it be aore than a ainute? 

15 I have no opinion. 

16 Q With the pre•ent degree of auto.ation in the 

17 PIC cbange procea•, do you know hov auch ti .. 1• 

18 required to iapleaent a PIC change reque•t fro• •tart 

19 to tiniab? 

20 a (Pau•e) No. 

21 Q You pau•ed. Do you have any idea of the 

22 ti .. involved? 

23 No. I va• pau•inw becauae I va• really 

24 thinking tbrou4Jh your que•tion to -ke •ure I 

25 under•tood it. 

i 
' • 

~ 
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1 ... ~· can I ••k for a clarification, 

2 Will? 1lbeft you •ay the ti .. it take• to proc•••, do 

3 you -n a anual PIC chant• or -- an end 

4 uaer-initiated PIC change order, or do you aean the 

5 

6 ... OOZI Well, it'• for both; fir•t for the 

7 encl uaer, and then for the aechanic. That • • a good 

I clarification. 

9 0 (~ Jlr e CO.) SO for either Of tho•• 1 dO 

10 you have any indication of tbe ti .. •tart to fini•h, 

11 either the unual or the aechanized? 

12 a xo, I do not. 

13 Q Turn to Page 39 of your cSepo•ition 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

tranacript, Lin .. I through 1j vbere you•ve enuaerated 

t:be cbu'9.. tbat otber ~ cbarv• for PIC cbanqe 

cbaz9•· Do you know bow aucb Sprint-Florida charge• 

tor it• PIC change? 

a Y••· Since the depo•ition, I dieS 90 back 

and look in tariff•. 

0 Could you •tate that aaount? 

a Sprint-Florida at the inter•tate level 

cbarcJ .. t4. 80. 

0 And how doe• that coapare with GTB'• PIC 

change cbarve? 

GTE'• PIC change cbarv• i• $4.14, •o it'• 
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1 bigber. 

2 Q Kov, do you know if Sprint-Florida baa 

3 aqreed with the Co.aiaaion'• 30t rate additive tor the 

4 two-tor-one PIC change? 

5 a I believe I read that they did. 

6 Q Laat queation refer• to Page 43 of your 

1 depoaition, Linea 15 through 16. And you atate •we're 

8 doing balloting tor intraLATA equal acceaa.• 

9 Could you explain what you ••an by the 

10 pbra .. • .. •re doing balloting tor intraLATA equal 

11 acceaa•? 

12 a certainly. Juat qive .. a •o .. nt to read 

13 through thia in context. 

14 Q sure. 

15 a (Pauae) And I read that on the airplane 

16 laat nigbt, and I'• going to check •Y errata aheet 

17 here. That waa an it- that ahould have been 

18 indicated on tbe errata ab .. t to aay: And again we're 

19 not doing ballotinq tor intraLATA equal acceaa; 

20 therefore, tbe probl- waa atarting another 90-day 

21 clock without identical proc•••••• that atarted the 

22 90-day clock in the interLATAI and that 90-day clock 

23 proceaa beqan with ballotinq and the receipt of the 

24 ballot back fro• the end uaer. 

25 So without doing balloting tor intraLATA 
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1 equal acoeaa, you right up front couldn't .. ulate a 

2 90-day clock for the free PIC change, which i• ~by GTE 

3 inatituted a proc••• for the intraLATA PIC change of 

4 the firat one ia free regardl••• of the a.ount of tiae 

5 that baa elapaed aince we firat offered you intraLATA 

6 equal acce••· 

7 Q With the clarification that GTE i• not doing 

8 balloting for intraLATA equal acceaa, what i• .. ant by 

9 the tera •balloting•? 

10 a Balloting i• the tara u•ed when you fir•t 

11 offer interLATA equal acce••, to ••nd a ballot to each 

12 end u .. r ••rved by that central office which •how• the 

13 end u••r Vbich interexchange carrier• have indicated 

14 to GTB that they plan on providing feature Group D 

15 avitched accea• ••rvice to tho•• end u••r• and, 

16 therefore, are preaubacribable to that end u•er. 

17 Tbe end uaer then aarka the ballot and •iqn• 

18 it, aenda it back to GTB. That i• the PIC which we 

19 inatall on tbe end uaer'• line on the date of 

20 converaion to interLATA equal ace••• in that end 

21 ottice. 

22 

23 

24 

25 

Q 

a 

Q 

a 

IntraLATA equal ace•••? 

That wa• inter. 

Inter. 

Inter. GTE ha• not been ordered to do any 
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1 intraLATA equal acceaa ballotift9 in any of the atatea 

2 in vbicb GTB ••rv••. 

3 Q so in your opinion, vhat•a the purpoae of a 

4 ballot? 

5 & The ballot'• purpoae ia to educate the end 

6 u .. r that on a apacific date in ti .. he baa a choice 

7 to .. ke on where -- a choice to aake regarding which 

8 interexcbaft9• carrier he vanta to handle hia interLATA 

9 toll calla. 

10 Prior to interLATA equal acceaa, the end 

11 uaer baa no aucb choice on a 1+ 4ialift9 baaia. AT'T 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

ia the default carrier tor all auch calla. 

Q So the ballot ia uaed aa a aechaniaa to 

allow the end uaer cuato .. r to know that he or abe baa 

a cboice of carrier? 

a And to indicate back to the coapany what 

that choice ia. 

Q And aucb a .. chaniaa, you aay, haa not been 

ordered tor the intraLATA equal acceaa? 

a '!'bat ia correct. 

... ooaa That conclude• Staff'• queationa. 

ftlaT .... Ja...a.a ca.aiaaionera? Redirect? 
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1 UDI~ WDMIDI'IOII 

2 n •· caaBLL• 

3 Q Mr. MUnaell, are the inter and intraLATA PIC 

4 c:bancJe proceaH• the .- tor GTB? 

5 a Tbey are. 

6 Q You talked with Mr. Logan a little bit about 

7 PIC cban9e rate. tor other coapani••· Do you recall 

8 who baa tbe bigbeat PIC cbaft9• rate aero•• the •tate•, 

9 the lell aa.paniea? 

10 a Pacific Bell. 

11 Q And vbat i• that rate? 

12 a $5.26. 

13 Q Doea that $5.26 rate i~ly anythin; to you 

14 witb regard to whether they pertor.ed a co•t atudy? 

15 a It would t.ply that they did pertora a co•t 

16 •tudy in tbe .... tt.e that GTB did tor the rcc, which 

17 would have been 1918 or 1989. 

18 Q And you talked with Mr. Cox a little bit 

19 about potentially .edifying GTE'• ayat .. to •plit the 

20 B -- to proce•• tbe B tranaaction all at once inatead 

21 of •plittin; it into A and E tranaactiona. 

22 How, it GTE were to do that, would that have 

23 any ~lioationa tor PIC fre••• proceaain9? 

24 a It definitely would, and that part of the 

25 proce•• of accepting and proce••in; the B down to the 
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1 .witch would bave to be a recognition that one or the 

2 other juri~iction ia froaen via a PIC fr•••• on the 

3 end uaer•a line, and that that 8 tranaaction actually 

4 could not be inata1led in the awitcb at tbat point in 

5 tt.a vben we recogniaed that, and it would bava to be 

6 aplit into an A and an I or rejected entirely. 

7 Q 8o would it •k• PIC cbancJ• frH&ea bardar, 

8 if not .ore -- if not iapoaaible to do in one of the 

9 other juriaclictiona? 

10 a We would atill accept the PIC fr•••• fro• 
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11 the end u .. r. We would atill reapact and honor that 

12 PIC free••· We would then have a daciaion to aaka on 

13 the 8 tran•action when wa found a PIC freeze in one or 

14 the other or both juriadiction•, do you reject the B 

15 entirely, or do you procea• that portion of the B 

16 vbicb you can prooaaa and return that CARl tranaaction 

17 with the appropriate code ahowin; which juriadiction 

18 waa updated. Tbat would be a buainaaa deciaion wa 

19 would bava to aake, but we could not proc••• a B. 

20 Q Okay. And I think you .. ntioned a 

21 $20 aillion fitur• with regard to the co•t of 

22 iapleaentincJ equal acce•a, the •oftware part of it, 

23 equal acca... Waa tbat coat apread over the •tatea, 

24 do you know? 

25 a Yea, it vaa. 



1 

2 

Q tt tba CO..i••ion bere ordered you to do 

.witch your .ottvare aoditication• that aade it 

3 poe•ible tor you not to •plit out the 8 tran•action, 

4 vould tbat co•t be ju•t apecific to Florida? 

5 a No other •tate ba• even reaotely indicated 

6 tbat tbat proce••in; of 8 down to the avitch ia 

7 •oaethin; tbat they' re intereated in GTE doincJ. So, 

8 y .. , I would think it would be totally aaaiqned to 

9 Florida. 
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10 Q And vould you expect that tho•• coat• would 

11 need to be recovered in your PIC chanqe char9e? 

12 a I would think that they would be recovered 

13 in the equal ace••• recovery char9e. 

14 Oil I 'UI~ CLaii.KI IAt .. interrupt for a 

15 ainute. You're Ayinq that the other atate• have 

16 accepted your poaition that -- to require -- to aak 

17 for a two-PIC cbange, it ia acceptable to have two 

18 cbarqea? Have they aade that deciaion, affiraative 

19 deciaion? 

20 WI,.... .a.a•LL• Yea. In 16 atatea that ia 

21 true. And the queation that 118. caawell wa• aakiftCJ .. 

22 .ore apecifically vaa, re;ardl••• of whether I charqe 

23 a one or a tvo PIC cbanqe char9e• of -- it the carrier 

24 aenda .. a 8 CARE tranaaction, ahould the ca.aiaaion 

25 require .. to proce•• that into the awitch a• a B, or 

n.GRID& .V.LIC ••av~a. COMIII881011 
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1 ia it allovabl• for .. aa a ca.pany to aplit that into 

2 an A and an B tranaaction and proceaa tho••· 

3 so to an8Ver a.. caavell'• queation, no 

4 other coal•• ion haa looked at that that I • a aware of, 

5 relative to your queatlon. 

6 Other oo.aiaaiona have looked at that, and 

7 16 of tbe 27 atatea that we operate in have allowed 

8 both PIC c:ba19e• to be cba1'9ed vben both PICa change 

9 on tba .... order. 

10 

11 Q 

OD'"IUIOima CLaa&a Okay. 

C- ... Ganell) Okay. And I think you 

12 diaouaaed alao with Mr. Cox the .. tter of how auch 

13 ti .. it takea for the ayat .. to proceaa through the 

14 PIC change. Do you think that 1 nforaation ia relevant 

15 at all to your r~ation that there ahould be two 

16 aeparate PIC change chargea? 

17 a I'a aorry, Ma. caawelll can you aak •• that 

18 again? 

19 Q Maybe -- yeah. Maybe it•a not clear. Do 

20 you recall your diacuaaion with llr. cox when he aaked 

21 you about how long it takea to proceaa a PIC change 

22 tranaaction through the ayat .. , and I believe your 

23 anaver waa you didn't know. 

24 a Correct. 

25 Q Do you think that inforaation would be at 



1 all helpful to deteraininq what the co .. iaaion ahould 

2 do in tbia caae? 

3 a Abaent any aore concrete nuabera than I've 

4 been able to provide to thia co .. iaaion via my 

5 deacription of the proceaaea and ay teatiaony and ay 

6 depoaition, the next logical atep would be a 

7 tull-blovn coat atudy ot what•• it coat to change an 

8 intraLlTA PIC by itaelt and an intraLATA PIC in 
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9 conjunction with an interLATA PIC on the .... order. 

10 Tbat would be the next logical atep. Other than that, 

11 I do not know ot wbat value it would be. 

12 Q Okay. Ia GTE'• policy of one tree PIC 

13 reqardle•• of when it occur• aore generoua than what 

14 the Ca..iaaion baa ordered BellSouth to do? 

15 a It ia. 

16 

17 

Q 

a 

And could you explain why it ia? 

It ia open-ended without -- it is 

18 open-ended. It we deployed intraLATA equal ace••• in 

19 one ot our central otticea in June of '96 and the end 

20 uaer doea not change their PIC until the year 2000, 

21 that PIC in the year 2000 will be aade without charge 

22 to the end u-r. 

23 Q Okay. And laat queation: You talked a 

24 little bit about balloting again with Mr . Cox . I know 

25 that you weren't involved in the 1+ caae here, but are 

ft.OUDa PUBLIC 8DYIC. 0011111881011 



1 you aware of vbetber the IXC• agreed to do no 

2 balloting in Florida? 

3 a I do believe they dieS. Aero•• the •tate• 

4 generally tbe po•ition of both GTE and the IXC• waa 

5 balloting wa• a very contu•ing and expenaive 

6 propo•ition. There ia no need to contu•• end uaer• 

7 any .ore with an intraLATA ballot and perhapa have 

a th• think that they • re changing their interLATA 

9 carrier a• a reault ot that ballot, becauae we all 

10 know no end uaer -- very rev end u•er• -- underatancS 

11 tbe cSi•t inction between intraLATA and interLATA 

12 calling, and try a• we aight, we're going to be 

13 barcS-pre•aecl to educate th- on that difference. 

14 a. caanLLa Thanlt you, llr. llunaell. 

15 Cl&l .... Ja.l80•• One exhibit, Exhibit 1, 

16 waa aarked but not adaitted? 

17 ... OOZa Yea. We would aove at thi• tiae 

18 MK-3 start•• Coapoaite Exhibit 1. 
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19 Cl&l .... JODIOIII We '11 ahov t-ttat adJii tted 

20 without objection. 

21 

22 

2 3 excuaecl. 

(Exhibit 1 received in evidence.) 

Cl&l..all Joaao•• Thanlt you, air. You're 

24 (Witne•• llunaell excuaed.) 

25 - - - - -
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1 a.&! .... J~a We'll take the next 

2 vltnea-.. 

3 

4 

5 

a. ...,, IICI would call To• Hyde. 

.. - - - -
.,.,_. DDI 

6 va• called •• a vitne•• on behalf of IICI 

7 Teleca.aunicationa Corporation and, having been duly 

8 avorn, tutified a• follova: 

9 Dla.ct' 8D"IDt'IOII 

10 na. _..., 

11 Q Could you atate your na•e and addr••• for 

12 the record? 
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13 A MY na.e 1• Tho .. • Hyde. My bu•in••• addr••• 

14 i• 710 Jobnaon Perry Road, Suite 700, Atlanta, 

15 Georgia 30342. 

16 Q Did you prefile direct teatiaony in thi• 

17 .. tter? 

18 A Ye8, I did. 

19 Q Do you have any chang•• or correction• you 

20 would like to aake to that te•ti•ony? 

21 A No, I do not. 

22 g If I waa to aak you the .... que•tion• that 

23 appear in your prefiled te•tiaony today, would your 

24 anaver• be the .... ? 

25 Tbey would. 

ftOUDa naL%C IDYICS aa.IINIOII 



1 a . ..nr Ma. Cbairaan, I a•k that 

2 llr. Hyde • • teatt..ony be inaerted into the record •• 

3 thOU9b r'Md. 

4 a.a!Mall 3CGeollr It will be •o inaerted. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

71 
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I L 

2 Q. ft«AS& ITATE YOUR NAME, BUSINESS ADDRESS, AND EMPLOYMENT. 

1 A. My-il Thomu Hyde. lam pnnndy providina coftiUitina .-vices to MCI 

4 T~ Corpontion ('"MCI"). 

' 
6 Q. PLEASE STATE YOUR BACKGROUND AND QUALiftCAnONS. 

7 A. I haw owr thirty ,_.. of experience in telecommunications includina installation, 

I ~and delian ofswitdaed and lpeCia1 toU _...i'-CI with AT&T~ pricina. rate 

9 IDd tdl' ..... t with South CenlraiBell and BeUSouth Telecomnunicalions 

10 (BST) for Ylriaua ..W. includina intrutate and intentate switched and specialacceu~ 

11 llld ~ llld tedmoloaY p11nnina with the National Exchanp Carrier Auociation 

12 (NECA). My job l'llpOIIIibilit required tJ. at I muter divene telecommunications 

11 clilciplila inclndina network daip. equipment inltallation and maintenance, rate and 

14 tlrift' ~ project .......,..ent and tedilic:al upecu of the public switc:hed 

15 network. In the 1980' s. while .-.ponaible fu; the switched and lpeCia1 acceu rate and 

16 arift'~ for BST foUowina the divatiture of the Bell System, I developed rata 

17 llld 1UPPQ1t doc:umellt8lion for the implementation ofacceu. AI pan ofthat proceu, I 

11 allo t.d the RllpO"Iibitity ofuauina the validity of the COlt and demand inputs uaed ;n 

19 cleWIIopiaa thole rates. Durin& this time the Federal Communications Commiuion 

20 (FCC) held that this wu the methodology to be enulated by the other RefPonal Bell 

21 ()penlilw eoq,..Ne (RBOCa). For the put five yean I have been raponaible for 

22 ~ llld tecllaoloty plannina at NECA, rwponlible for planni• and implementation of 

21 Local Tl'lftlpOft llellnacture, Acceu Reform. ISDN, SONET and various other services. 

24 lam pr111 ndy providina telecommunicationl conadtina terVicea to MCI. I have recently 

25 filed unbundled network element non-recurrina COil testimony with the Alabama, 
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1 Gecqia. Plol'i®. v.•-· and South Clrolina Public Service Commiuiona and the 

2 T..-a11111'•al•ory Authority. In addition, I have al10 recently filed Univenal Service 

3 8endlmark t.ellinway with the Kentucky, Lonililna, and the South c.olina Public 

4 

' 
6 D. bm?S? tfld ?U 

7 

I G. WHAT IS 'I'D PUilPOSE OP YOUR TI:STIMONYf 

9 A. The purpoee of asy teltimony is to diiCU• the iuue of whether GTE ahould be required 

10 to i't 018 I .up PIC chanp chirp plua no more than 1 3()1~ rate ldditive on 1 

II CUll.,.. who c:hlnpl bodl interLA TA and intraLAT A carriers at the ume ~ to the 

12 --carrier. 

13 

14 Q. DOES GTE CUJtUNnY OPPER ANY DISCOUNT WHEN A CUSTOMER 

IS CHANGES IIOTB INTERIA TA AND IN'UlALA TA CARRJJ:RS 

t6 SIMtJIA TAIUOUSLY TO THE SAME CARRIER? 

17 A. No. GTE~ dlqel $4.14 each for interLATA IDd intraLATA PIC chanpa. 

11 They~ o&r no dilcount when both are chanpd at the same time to the ume 

19 carrier. In Olhw words, they charp $8.28 when both are ~Witched. 

20 

21 Q. WHAT RATE ADDI'I'IVE SHOULD BE USED WREN A CUSTOMER 

n CHANGES IIOTB IJif'I"&&UA TA AND INTRALA TA CAilRIERS 

23 SIMtJIATAIUOUSLY TO T1R SAME CARRIER? 

24 A. OTE hu not yet filed any cost ltUdiea in thil matter. Until I have reviewed the colt 

25 lbldiel, J-.ot pe I precite recommendation on the iuue of what the appropriate rate 
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19 

20 

21 

22 

23 

14 
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A. 
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ldditiYe lhould be. I inlend to rwview the COlt .aldill flied by GTE in this matter and, if 

._1111 y, I will fUe rebuttal tellimony on the iuue of COlt. It it my undcntanding, 

however, that GTE intends to 11JUe that there ialittle, if lll'f, COlt 11vinp when both the 

intlrLAT A IIIII ialnLA T A c:arrien are chanpd at die aune time to the aune carrier. As 

a pneral propolition. I am quite lkepcicaJ of any claim that when both PICa are c:hanpd 

~ to the 11111e Cllrier tt.e would not be a aubltantial COlt aavinp due to 

tbe owdap in work procea1e1 and activities. In a complaint apinlt BellSouth. thia 

C.oanillion hu previoully found a 30% r.ae additive to be reuonlble. Commileion 

Order No. PSC-96-1 569-FOF-TP. COftliderina GTE'a relatively Mah PIC chanae 

chqel, I would antic:ipllte that the appropriate percent1p for GTE' 1 rate ldditive 

would be a.. 

DOES lBAT CONCLUDE YOUR TIS'nMONY! 
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1 Q (., •· .... , Could you plea•• CJive a 

2 •....ary of y0'1r t•tU.Ony? 

3 & Y••· GTB ba• not filed a current coat •tudy 

4 for either tbe fir•t or the ..aond PIC in thi• 

5 prooeeding. 'l'be only data preaented by GTE i• al110•t 

6 ten year• old. 

7 Until GTI doe• file a current, verifiable 

8 co•t atudy for the ••coneS PIC charge, I would 

9 rec~ tbat this ca.ai••ion cap GTE'• PIC change 

10 cbar9.. at a level no hiCJher than the level thi• 

11 ~-i .. iou ol'dered for Belllouth, or at a -xiaua 

12 capped at 30' of GTB'• fir•t PIC chaft9e charge. 

13 It ia t.portant that thi• Ca.ai••ion realize 

14 tbat a PIC cban9• charge that i• too high , ••t too 

15 hiCJh, will liait ooapetition. Until CTB doe• file a 

16 current coet atudy, it would reault in a liait of 

17 ca.petition for tho .. conauaer• that wi•h to change 

18 their interexcbanCJe carrier or intraexchange carrier. 

19 Por that rea•on, I would reco ... nd that the level be 

20 capped. 

21 That conclude• ay •u.aary. 

22 a . ..,_,, Thanlt you. The witn••• i• 

23 available for croe•-exaaination. 

24 

25 

•· CA8RLLI Thank you. 
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1 

2 n u. carnLLa 

3 Q Kr. Hyde, ay n ... ia ~ia caawell. I'a with 

4 GTE. 

5 & Good aorning. 

6 Q Good aorning. JudCJincJ by your backC)round 

7 atat...nt in your te•tiaony, it look8 a• if you've had 

8 a lot of experience in docket• in other •tat••· would 

9 tbat be correct? 

10 & That'• correct. 

11 Q And at PaCJ• 3, Line t of your direct 

12 te•tt.ony, you aake reference to CTZ'a, quote, 

13 •relatively biCJh PIC change charC)ea.• 

14 To vbo•• rate• are you coaparinq GTE'• when 

15 you aake thi• •tat ... nt? 

16 & I va• looking in the •outhea•t•rn •tatea, 

17 yu 1 to BellSouth --

18 Q BellSouth only? 

19 That va• the coapany that I cHd look at, 

20 y••· I co.pared GTE'• Florida rate with BellSouth'• 

21 and aero.• the aouthea•t•rn reqion a• well . 

22 Q So in your experience before other atate 

23 ca.ai•aion•, you have had occaaion to look at other 

24 Bell co.paniea• PIC change charge• other than 

25 BellSoutb'•? 

n.oaiDA n8LlC 8.aYIC3 co.&IUIOII 
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a I nave had oocaaion to look at a nuaber of 

interatate ratea, including aa.e interatate PIC change 

cbargear not in -- apecitically in other docket•, no. 

Q aut are you aware that the rate• for all the 

other Bell ca.peni•• are at leaat $5? 

a I u aware that the rate• for the other Bell 

ca.pani .. are hi9her than lell8outh, yea. 

Q And do you know what Citiaena• and 

Sprint/United'• PIC change rate• are in Florida? 

a No, I do not. 

Q liould you accept for the -- aubject to 

check, that they're $5 and $4.10, reapectively? 

a I would accept that. 

Q So GTI'• PIC change char9e ia, in fact, 

relatively low vben coapared to th• reat of the 

country aa well aa the non-Bell LBCa in Florida: ian•t 

it? 

a I • • aorry. I didn • t catch the laat part of 

the queation. could you repeat that? 

Q So ca.paring GTE'• PIC change rate with all 

ot the Bell coapani .. • rate• in the reat of the 

country aa well a• the non-lell coapani•• in Florida, 

it'• relatively low, ian•t it? 

a It ia indeed lover than the other Bell 

coapani .. l excluding BellSouth, yea. 

n.oa!DA ftaLIC IDYJC. 0011111111011 
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15 

16 

17 

Q And do you know it .. llSouth' • PIC chanc)e 

cbarga rata ia above ita coata? 

& I have not raviavad lellSouth'• coat atudy, 

eo I no, I could not anawar that queation one way 

or another vbadler it ia or i• not. 

Q Do you know it BallSouth aubaitted a coat 

atudy in ita coaplaint caaa? 

A I have not aeen one, no, eo I could not 

anaver vbatbar they have or not. 

Q So you don't know it that 30' additive vaa 

baaed on any coat atudy? 

& •o, I do not. 

Q I'a aor~? You 

a •o, I do not know vbethar it vaa or --

Q Okay. 

a -- waa not coat baaed. 

Q Okay. Do you have any opinion• •• to why 

18 BallSouth'a PIC chancJe char9e rate ia ao auch lover 

19 than any other ca.pany•a? 

20 a An opinion? 

21 Q Yeah. 

22 a I couldn't anawer apacifically, not havinq 

23 aean the coat atudiaa, but I would expect that 

24 BallSouth'• coat atudy retlecta a high percentaqe of 

25 aechanical tlow-throuqh of interaxchanqe carrier or 

WLOaiD& .V.LIC 8aaYIC. OOIIIIIUIOII 
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1 PIC abancJe cbarcJea. 

2 Q Do you think part of the difference aay be 

3 due to the fact that BellSouth did not provide 

4 feature& like no PIC and one free PIC unle•• it wa• 

5 co.pelled to do to •o, while other carrier• provided 

6 tboae tbinqa right fra. equal accaaa iapleaentation? 

7 & I would not be able to aay one way or 

8 another until I aav a coat atudy. 

9 Q Okay. Do you know if that 30' additive in 

10 the .. 11 ce .. wa• agreed to by Bell? 

11 & It'a _, underatandinq that Bell dieS not 

12 aqr .. to it, they vere coapelled to, but I could be 

13 that • a ay underatanclinq. 

14 Q At Page 3, Line 6 and 7 of your te•tiaony, 

15 you talk about an overlap in vork proce••e• and 

16 activitiea vben both the inter and intraLATA PICa are 

17 changed on the - order. Did you do any 

18 inve•tigation to deteraine what the•e overlap• aight 

19 be for GTE? 

20 a No. I va• waiting until I got a verifiable 

21 current co•t •tucSy to do that teat. 

22 Q But you dieS aee the co•t •tucSy that 

23 Kr. Kun•ell aubaitted at the ti .. of the cSepo•ition, 

24 dieS you not? 

25 a I have ... n that atudy, yea. 
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1 0 &ave you •ubeequently done any evaluation of 

2 tbe work •tudie• or prooe• .. • and the potential 

3 

4 

5 

overlape? 

& 

0 

No, I have not. 

so your •tat ... nt about overlap• i• ba•ed 

6 .ore •o on r .. ling• rather than tact•, i•n•t it? 

7 & I would •ay that I have not gone over any 

8 particular GTE co•t •tudy that vould •hov an overlap 

9 •ituation, becau.. I have not yet ... n a GTE co•t 

10 •tudy that would allow verification of a flow-through 

11 proce••· 

12 Tbe co.t li•ting or e•tiaate that I •av 

13 preaented during the -- after the depo•ition certainly 

14 would not allow any kind of veritication a• to whether 

15 there va• or va• not overlap. 

16 0 Do you think the Ca.ai••ion •hould order GTE 

17 to do a new co•t •tudy tor purpo•e• of thia docket? 

18 & I think thi• Ca.aiaaion •hould cap GTE'• 

19 •econd PIC cha~e until •uch ti.. a• GTE doe• turni•h 

20 a verifiable, current co•t •tudy. 

21 0 So vaa that a yea or a no? 

22 & Ye•, I think they 8hould order a current 

23 coat •tudy tor the PIC change charge, but until •uch 

24 tiae a• the current coat atudy ia done, then I think 

25 it abould be capped at a percentage. 



81 

1 Q 

2 GTB'• PIC change rate below ita coat in any inatance? 

3 a llo, I do not. 

4 Q So hov can you reca.aend an arbitrary cap of 

5 30t or le•• without knowing anything about GTE'• coat? 

6 a Tbat waa the percentage cap level that thi• 

7 ca.aiaaion applied to BellSouth for their aecond PIC 

8 cbange cba19e, and until auch tiM aa GTE can furniah 

9 a verifiable, current coat atudy, then it would be 

10 reaaonable for thia ca.aiaaion to cap the ••cond 

11 cbarve at 30t alao. 

12 Q So you think it'• reaaonable for thia 

13 Ca.aiaaion to t.po.. on GTE a rate that waa i.poaed on 

14 BellSouth that waa not, in fact, even baaed on a coat 

15 atudy for BellSouth? 

16 a until auch ti.. aa GTE provide• co•t 

17 atudiea, yea, I do. 

18 Q I believe in your au.aary you .. de a 

19 reference to the fact that -- your opinion that GTE'• 

20 PIC cban9e rate would aort of have a chilling •ffect 

21 on ca.petition and perhapa cuato .. r• changing their 

22 PICa. Did I underatand that correctly? 

2 3 a That can occur, yea. 

24 Q Are you aware that 40t or aore of GTE'• 

25 cuato.er ba .. cban9ea their interLATA PICa each year? 

n.GUDa .vaLJC a..nCII 0011111 .. 1011 
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1 a ho . I have not ••en the actual churn 

2 figurea of PIC chaft9ea in GTB. 

3 Q BUt do you think a figure like that i:pliea 

4 tbat there'• any chilling effect at all of GTB'• PIC 

5 cbange charge on cuat011era• villiftCJil••• to chancJ• 

6 their carriera? 

7 a Tbat would iaply to .. that that•• probably 

8 -rating driven cbargea froa the interexchancJ• 

9 carrier• via the aechanized ayat... rather than end 

10 uaera. I would think that high level vould have a 

11 chilling effect on an end uaer, however. 

12 Q so you think the current PIC change charqe 

13 baa had a chilling effect on cuatoaera• ability to 

14 change PIC.? 

15 a I would think ao, yea. 

16 

17 

18 

Q 

a 

19 llr. Hyde. 

Do you have any proof of that? 

No, I do not. 

u. ca.wiiLLI That•a all I have. Thank you, 

20 Cllalaall Joa.olll Staff? 

21 

22 ·~D. COZI 

23 Q Good .orning, Mr. Hyde. I'a Will Cox. I'a 

24 going to aak you a fev queationa on behalf of the 

25 Ca.aiaaion Staff. 

n.GUD& .ULIC 8DYIC. OGaiUIOII 



83 

1 Firat I'd lika to you turn to, if you hava a 

2 copy with you, tha direct taatt.ony filed by 

3 Mr. JCUnaell in thi• procaaclinc). 

4 & Y .. , I do. 

5 Q on Paga 3, Lina 24 to Paga 4, Lina 1 of 

6 11r. Kunaell • • direct, ha •tataa that tha 

7 intra/interLATA procedure• ara identical and, hanca, 

8 tha ooata ara identical. 

9 ••, would you agree that tha intra and 

10 interLATA procedur.. ara identical uaed by GTE? 

11 & If you refarance juat tha procedure• 

12 th .... lv•• for -- ya•, I would •ay that thay would be 

13 tha -, tba procedure• would be, for changing. 

14 Q •ow, if that i• trua, would you agree, 

15 tharafora, that tba co•t• for tha intraLATA and tha 

16 intarLATA procedure• would be identical? 

17 & If ordered one at a ti .. , I would ••• no 

18 r-aon for the coat to be different. Whara tha raal 

19 affect would be ia on aultipla PIC change• on tha .... 

20 order. so if an order wa• proc•••ed for a •tand-alona 

21 intraLATA or a atand-alona intarLATA, I would not ••• 

22 any ju•tification for tha co•t• to be diffarant. 

23 Q So to undar•tand that, that you would not 

24 agree that GTB i• juatified in charginc) for two PIC• 

25 whan a custo.er cbangaa hi• or bar intratintarLATA 
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a •o, I do not agr .. that two PICa on the .... 

for -- tbat two PIC change charge• for one aingle 

order would be appropriate. 

I could ... where there would be incr ... ntal 

coata aaaociated with the PIC change charge tor the 

additional PIC cbanqe charge, but certainly not a 

doubling of tbe exiating aingle PIC chan1• charge. 

Q •ow, ia tbe baaia of your opinion there juat 

a c~n aenae perapective? 

a Partly that, yea1 partly in atudiea that I 

13 have reviewed baving to do with nonrecurring coat• and 

14 tboae coata aa tbey change with the advent of aultiple 

15 ordera, or .ultiple Hrvice• on tb• .... order. 

16 Q Could you tell .. apecitically which .atudiea 

17 you have reviewed that you•re referring to? 

18 a I have reviewed a nuaber of nonrecurring 

19 coat atudiea, both in the UNB ca••• in aeveral 

20 juriaclictiona aa well aa the AT,T/ICCI nonrecurring 

21 aodel for UIBa Vbere it will ahow that -- and aa well 

22 aa nonrecurring coet atudiea for varioua other ace••• 

23 el ... nta aa well Vbere it ahowa that there ia, indeed, 

24 efficiency aavinga aaaociated with ordering two it ... 

25 on a .... order aa oppoaed to a atand-alone. 



1 Q Could you be a little .ore apecific? I'a 

2 tryin9 to fi9UZ'• out how you juap fr011 lookinCJ at 

3 tb ... other procea••• to intra/interLATA PIC chanCJ• 

4 prooeaa we're talking about here. 

5 What would apecifically lead you to believe 

6 that tboee aiailar efficienci•• would occur here? 

7 could you 9ive aoae apecific exaapl•• i• what I'a 

8 aaking you. 
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9 a Specific uaaplea of vhat I • ve looked at, or 

10 vby I believe that it would apply here a• --

11 Q Botb. You can atart with --

12 a AC)ain, look at a aanual flow-through order 

13 where an end uaer requeata the PIC chaftCJ• a• oppoaed 

14 to a aanual flov-tbrou9h of an unbundled network 

15 el~t. There you have an interface, aanual 

16 interface, it you will, or aervice repreaentati~• 

17 interface, dealiftCJ with an end uaer or a cuat011er 

18 vhere all of the prooa•••• that are neceaaary for 

19 iapl ... ntinCJ the order are taken care of under the 

20 firat incr~t that'• ordered. The aecond it•• 

21 ordered would be a ... 11 incr ... ntal add-on to the 

22 ti-• neceaaary to proce•• tbe order. 

23 Within tbe .. chaniaed ayat .. , there you 

24 reflect, in ay opinion, a aaaller aavinqa, but yet you 

25 have the aavinga aaaociated with that aa well a• they 
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1 flow through t he .. cbani&ed ayateaa. 

2 In the caM of GTE, it would appear that 

3 tbeae coat atuctiea are for aanual rather than for 

4 ..cbani&ect, but it ia i~aaible to verify whether 

5 tbey are or are not. 

6 Q 

7 you've reviewed for UIIBa and whatnot that you've 

8 .entioned, could you refer to any of tho•• 

9 apecifically that were coat atuctiea that were filed in 

10 Florida in a Florida proceeding? 

11 a In the Florida proceedift9? 

12 

13 

14 

Q 

a 

Q 

In a Florida proceedift9. 

In any Fl orida proceectinq? 

15 a I'd have to qet the exact -- I know one of 

16 the ctocketa ia tbe 1140. What ia it? 971140-TP waa 

17 one of tbe proceedinqa, and the varioua other docket• 

18 aaaociatect with the unbundled network el ... nt 

19 nonrecurrinq cbarcJU. 

20 Q And how were there aiailar efficienci•• that 

21 you could arrive at lookinq at tho•• coat atuctiea? 

22 a Froa the aanual aapect when you look at the 

23 incr ... ntal coat• neceaaary to actct a aeconct el ... nt 

24 onto the order that you're proceaainq, that in thia 

25 particular caM you're 1ookinq at, in ••••nee, a 
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1 tranalationa cbarqe, •o that when you proce•• through, 

2 you gather all the intor.ation necea•ary except for 

3 one additional tranalation• charge that baa to be 

4 .. d •• 

5 So all of your queationing of the end uaer 

6 cu•tcmer ia handled whether you do one or whether you 

7 do both, .o tbat tbe only incr ... nta1 add-on, if you 

8 will, for tbat other PIC change would be .. rely a 

9 flag-on of another field aaying change both PICa 

10 inatead of cbar\CJa one, and than a certain aaount of 

11 additional tran8lationa chanCJ•• within the awitcb. 

12 Q Page 4 of Kr. MUnaell'• teati.ony on Linea 

13 12 through 1!, be •tate~ that the efficiency gain• 

14 re•u1ting troa the two-tor-on• PIC change, two-for-one 

15 PIC change•, are ainiul. And do you agree with tbia 

16 a• .. •-nt? 

17 a Mo, I do not, but I can't verify the 

18 validity of hi• •tat ... nt until I do obtain a 

19 verifiable, current coat •tudy froa GTE. 

20 Q so aa I to undaratand that Mr. Munaell'a uae 

21 of the exiating '89 intraLATA -- interLATA -- excuae 

2 2 ae -- intarLl'l'A co•t atucly a• aupport for hi• 

2 J intraLATA PIC change charge in thia proceeding, that 

24 ia not appropriate in your opinion? 

25 a In ay opinion, no, it ia not appropriate. 
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1 Q Ia it becauae of tbe vintage or the fact 

2 that tbi• type of -- tbe fact that we're talking about 

3 a •t.ultaneoua PIC of the inter and intraLATA? 

4 & It'• a coabination of the vintage and the 

5 tact tbat it Yaa a atand-alone coat atudy for a aingle 

6 PIC. Aa he atated hiaaelf, it predated intraLATA 1+ 1 

7 therefore, it i•n•t really applicable in ay opinion, 

8 and tbere ia a n .. d tor a new co•t atudy to be 

9 perforaed that doe• properly reflect today•• 

10 aituationa and today•• coata. 

11 Q And you have no opinion how that new coat 

12 atudy aiqht differ froa what wa• filed in 1989? 

13 & I would expect the new coat atudy would ahow 

14 a lower rate or lower co•t aaaociated with flowinq 

15 tho .. through. But, again, until I aee the coat atudy 

16 and 9et a verifiable co•t •tudy, ay opinion would be, 

17 yea, it would be lover becauae ot the aechanized 

18 ayat ... and the iaprov ... nta thereof, the aelding ot 

19 .. chanized and aanual end uaer change• a• well. 

20 Q I refer you to Page 5 of Mr. MUnaell'a 

21 teatiaony, Linea 23 through 24, and he atatea, 

22 Line 23, •rurtheraore, GTBPL'• exiating one tree PIC 

23 policy .... ntially achieve•, to a great extent, a 

24 two-tor-one PIC reault.• Do you agree with that 

25 atat ... nt? 



1 

2 

a 

Q 

Ko, I do not. 

Why don't you a9r .. with that atat ... nt? 

3 a Althou9h I can't applaud GTI'• current 

4 policy of allowing their end uaer the ability to 
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5 cbaft9e without charge •ub•equent to any balloting, I 

6 cannot aC)r.. tbat that doe• achieve to a 9reat extent 

7 a tvo-for-one PIC reault, becau•e in thi• ca•e we are 

8 nov into a 1+ pre•ub•cription in the atate of Florida, 

9 and that allova the end uaer or the interexchange 

10 carrier to order either one or two PIC change chargea. 

11 Thia i• aOJNthinq tbat we can expect on an 

12 ongoing ba•i• for the re•t of the ti .. that we have 1+ 

13 preaubacription, ao tbat it really need• to be 

14 addre•aed •pecifically on the two-for-one application 

15 and doe• not achieve the aaae reault• baaed on the 

16 deferral, in ... ence, deferral of ballotinCJ, which i• 

17 vbat their current procedure• do. 

18 ~INia..a CLaa&a llr. Hyde, -ybe I 

19 ai•under•tood. What do you .. an by th& deferral of 

20 balloting? 

21 111,_.. 111'D81 GTI' • current procedure•, 

22 vbich ia to allow if -- tor inatance, if ao .. one 

23 ballot• -- if there ia a balloting and the --

24 OO""INia..a CLaa&a Wait a ainute. I'a 

25 confuaed. Who aaya there ia 90in9 to be a balloting? 

n.GUDa PVaLIC .... IC. OC..I881011 



1 I tbouiJbt tbat vaa decided that tber• would not be 

a ballotlnt ~~ ·-
, WII llllat Oh, no, no. It -- in 

4 referencing bia t-tillony on Linea 2 3 and 2 4 where 

5 he'• aaying •rurther.or• --

6 

7 what? 

8 

9 teatillony. 

OC..II .. Ia.la CLaaaa Hang on. 23 or 24 of 

10 O'"M'•Ia..a CLaaal Okay. That' • 

11 balloting. 
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12 WI,.... ~~ It'• a poat -- it'• one tree 

13 PIC abanqe cbarge poat-ballotinq in an equal ace••• 

14 converaion office. 

15 oaMMJ .. Ia.la CLaaal What poat-balloting? I 

16 don't --

17 WI,_.. --•LL• For iutance, again, GTE 

18 allow• the one free PIC change charge after an office 

19 baa been balloted -- at leaat it'• ay underatandinq --

20 after the office baa been balloted poat equal ace•••. 

21 Nov, if an end uaer decide• they aade a 

22 aiatake in vbo they PIC'd to, or if they juat tailed 

23 to reapond and were allocated to a particular carrier, 

24 GTE allow• th- one trH change aubaequent to that 

25 ballotinq re;ardl••• ot how lonq after the ballotinql 



1 but it i• a•.aciated with one tree after the office 

2 9oea equal ac=e••· 

3 O:IIIIUic:..a CIM&I Are there any office• 

4 in Plorida tbat are not equal ace•••, of GTE? 

5 WJ,_. alma I cSon•t know it any aore of 

6 GTB'• -- ay under•tancSin9 wa• that GTE hacS convertecS 

7 equal acoe••, but I'a not po•itive it there i• an 

8 office lett or not. 

9 ODII IU!OIIml Ct.aa&l AncS it there ian 't, 

10 there voulcS be no ballotin9, ri9ht? 

11 VI,_. 81Dal There woulcS be no balloting, 

12 but all of tbeir cuato .. r• who hacS not yet exerciaed 

13 one cbanqe voulcS 9et that fir•t change free. 

14 OQWPUJOIID elM& I But that 1 
• not 

15 balloting, 1• it? 

16 WI~ .wall No, it'• not really 

17 balloting; no, -·-· 

18 ~MIUJGaa elM& I Okay. 

19 Q car ~. CO.) So you would not agree that 

20 what GTB ha• cSone in thia area i• rea•onable? 
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21 a Oh, I certainly think it'• reaaonable aa far 

22 a• allowing thair end uaera the option of chanqin9, 

23 but I cSo not think that it achieve• the two-for-one 

24 PIC re•u1t. 

2 5 In other wore!•, I think that that • • -- that 
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1 ia ~thin«J that needa to be adctreaaed aeparately. 

2 Q I'd like to turn your attention, if you have 

3 it with you, to the depoaition tranacript of 

4 Mr. Munaell, which i• staff'• Bxhibit 1. 

5 a I have hi• depo•ition. What page? 

Yea. Page 17 of the tran•cript. 

seventeen? 

6 

7 

8 

Q 

a 

Q Linea 12 through 14. Mr. Munaell te•tifi•• 

9 tbat it•a very conceivable a awitch could proce•• a 

10 two-tor-one PIC reque•t with two different ti .. 

11 •t•"'p8. Do you a9r .. with hia? 

12 a It i• conceivable, alti&ough I would think in 

13 aoat caaea they would be •o clo•e a• to be but it 

14 i• conceivable they could be two different tiae •taap• 

15 yu. 

16 Q In your opinion, are the two different tiae 

17 ata.pa regardin«J the two-tor-one PIC a problea for an 

18 exchange carrier •uch a• MCI? 

19 a I don't .. e that it'• any great problea. 

20 Q TUrn to Pa9e 27 of the tran•cript, Lin•• 5 

21 throu9h 11. Page 27, Lin•• 5 through 11, Mr. Mun•ell 

22 •tate• that the two ainute•' •aving• will tran•late to 

23 only I cent• or 2t of the $4.14 •aving• in the 

24 two-for-one PIC. Do you a9ree with hi• calculation? 

25 a Aa far a• if he calculated it, I don't agree 
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1 with the underlying concept that he'• uaed to 9enerate 

2 thia. But, a9ain, aa I say, we're dealing with -- as 

3 near aa I can underatand thia, hia calculation waa 

4 only applied to 14t of the reduction. So it'• only 

5 achieving a reduction in aanually proceaaed ordera. 

6 Tbe concept there ia that there ia -- a a I read thia 1 

7 hia concept ia that there ia no aavinqa for electronic 

8 ordera. 

9 Q And why do you diaa9r .. with hia concept 

10 here? 

11 a Tbat a9ain, looking at an electronic 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

flov-tbrouCJh, that a9ain you • re l~okiftCJ at a 

paaa-tbrouqb of certain data electronically troa the 

interexcbange car~ier to GTE. 

It ia certainly 90ing te require far lea• 

data transferred throu9h when you .. rely flaq another 

identifier aayinq •change two PICa inatead of change 

one Pic,• ao that there would be ti .. aavinqa 

aaaociated with aecbanical aa well aa aanual; but in 

bia application be only applied it to the aanual 

ordera. 

Q So you believe that there --

a I believe there to be coat aav inga 1 both 

.. cbanical and .anual, and I believe that it -- a 

25 verifiable, current coat atudy would ahow that. 



1 

2 

Q 

a 
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And you're ba•in; that opinion on vhat~ 

on co.t •tudi•• that I have reviewed for the 

3 UIIB •1-nt• 

4 Q Tbe .... coat atudie•? 

5 a Thoae •- -- thoH type• of co•t •tudi•• 

6 vbicb are both .-chanical and -nual in nature. 

7 Q I'd like to turn to the rebuttal te•tiaony 

8 filed by A'1'6T witne•• Guedel in thia proceeclincJ. Do 

9 you have tbat with you? 

10 a No, I don't believe ao. If I could have a 

11 copy. Tbank you. 

12 Q TUrning to Pa9• 4 of ~i• te•tiaony, Line 28 

13 and then tbrOWJb Pa9e 5, Line 3, 11r. Guedel •tate• 

14 tbat •Mr. Munaell baa not provided a verifiable coat 

15 atudy." 

16 And it'• your opinion that thi• i• not a 

17 verifiable coat •tudy, the attachaent; ia that 

18 correct? 

19 a of --

20 Q 'l'be 

21 a No, I would not aay that thia ia a 

22 verifiable coat atudy. It'• acre of a coat li•t t~an 

23 it i• a coat •tudy. 

24 

25 

Q 

a 

Well, what do you .. an by a co•t li•t? 

Tbere ia no •ub•tantiation for the nuaber• 
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or for -- it • • .. rely a li•tincJ ot •o .. ti .. • and a 

calculatiun ba•ed on •o .. very old data, •o that it ia 

not verifiable1 it'• not explained. And I agree with 

the •tat-.at ot llr. Guedel on thi•. 

Q So you don't believe the two pat -- page• 

attached in front of it otter any explanation ot the 

co•t •tucSy? 

& I'• •orry. Would you repeat --

Q Tbe tvo page• attached to that before the 

actual co•t •tudy. 

& No, I don't believe that they really give 

any type ot verifiable atudy of ~he coat nece•aary to 

do this function. 

Q You don't think it'• in -- a reaaonable 

explanation of how they arrived at the figure•? 

& llo, I do not, becau•e it appear• to be 

only -- it appeara to be a aanual •tudy, in ••••nee, 

looking at end uaer• in a ten-year-old •Y•t... Again, 

it'• -- it appear• to be, but there'• not enough data 

there to verify it. 

Q Could you •pecifically •tate what ao•e of 

that data that you would need would be? 

& We would need •a.e both electronic and 

aanual ti.. flow•, •oae hard data backing up the 

nullbera, explanation ot how they • re flowed through; a 
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1 noraal cc at atudy in other word•. 

2 Q '1'\lmiftCJ to Page 5 ot 11r. .Guedel • • teati110ny, 

3 Linea 3 throu9h 18, 11r. C:uedel incUcat•• that 

4 llr. IIUn-11' • .. thocl of cletenaining an appropriate 

5 rate tor the additional PIC ia flawed, and he auggeata 

6 a TSLiliC .. thoclology. Would you agree TSLRIC ia the 

7 appropriate coat .. thoclology to uae? 

8 a Y .. , I would. 

9 Q And why would y~u agr .. ? 

10 a !bat would aore appropriately reflect the 

11 coat inc'U'red by GTB in the proviaioning ot thia 

12 particular .. nice and function by looking at a total 

13 aervioe long run incr ... ntal coat. It will include 

14 110re appropriatelt and 110re reaaonably all ot the 

15 co.ta nec .. aary to iapl ... nt thia . 

16 Q so it the co.aiaaion were to detenaine that 

17 TSLRIC ia the appropriate coating IIOdel, do you 

11 believe that the rate ot $4.14 tor a PIC change charqe 

19 that OTZ baa propoaed would be different? 

20 a Y .. , I do. 

21 Q And bow clo you believe that would be 

22 different? 

23 a I believe it would be aitniticantly lover, 

24 eapecially vban you .. ld in the .. chanical 86' 

2!5 aechani•ed interface order placing. In other worda, 



1 only 14• of the ordara proceaaed here are actually 

2 done in a amawal end uaer baaia. 

3 I would expect that the coat atudy would be 

4 aivnificantly lower becauae of the ..chanical 

5 aajority of .. abanically interfaced ordera. 

6 Q Uaing what GTI haa filed, including tho•• 
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7 percentaCJ•, bave you coae up vith an eatiaate of hov 

8 auab lover tbat it would be? 

9 a -, .. tt.ate would be that I would expect it 

10 ia 

11 an .. tt.ate , a9ain baaed atrictly on the percentage• 

12 tbat I bave in. 

13 O.CIU~ D8 ' .. 1 Bxcuae M 70 to 80, 

14 lover tban vbat? 

15 WI,_. U.l Than the $4. 14. 

16 OO""I .. Ia.la oeaeoPa If it vere done on an 

17 inc~tal coat baaia? 

18 WI,..._ ~· If it vere done on a TSLRIC 

19 baaia with the proper .. ldiDCJ of the aechanized 

20 aajority of the ordera. 

21 oatRFIU~ oaaeoea Have you aeen any 

22 atudy in another atate? 

23 WI'*- U.l Ko, I bave not, not 

24 apecifically on tbe PIC change, but I have aeen the 

25 atudie• that reflect ..cbanizect flow-through of 
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ordera, and I would expect that type of reaction here 

aa well. 

Q TUmincJ to Pave 7 of 11r. Guedel • • teatiaony 

Linea 10 tbrou9b 12, 11r. Guedel atatea that the 

ca.aiaaion aboul4 not allow GTI any rate relief in 

addition to tbat allowed to .. llSouth. Do you avr•• 

with llr. Guedel'• poaition here? 

a Y•, I do. 

Q And vbat'• the baaia of your poaition? 

a Aqain, we're -- until aucb ti .. a• GTI doe• 

11 turniab a verifiable, current coat atudy, then we 

12 ahould -- tbia Ca.aiaaion ahould no~ at.ply allow thea 

13 to cbarve two PIC change charv•• tor a aeoond PIC 

14 ordered on tbe .... order, becauae that would provide 

15 tb• vitb an overreoovery of their coat• potentially, 

16 a aivniticant overrecovery, until, •• I aay, we could 

17 ... their coat atudi ... 

18 Q Why do you avr•• that the co .. iaaion need• 

19 to oa.pare vbat it did to BellSoutb to CTB here? 

20 a I'a aorry? could you --

21 Q Why do you vhy would you agree with thea 

22 tbat we need to COIIpAH to .. llSouth -- what the 

23 co .. iaaion baa ordered with reqard to BellSouth? 

24 a Well, avain, in -- ay underatanding of the 

25 BellSouth order ia that .. llSouth baa not actually 
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1 provided a coat •tudy, •upportable co•t •tudy, for the 

2 •eoond PIC on tbe .... order. And thi• ca.ai••ion 

3 deterained tbat until •uch ti.. -- •Y under•tanding 

4 tbi• co.ai••ion deterained that •uch ti.. -- until 

5 •ucb tt.a •• .. llSouth would do that, that they would 

6 be capped at 30t of their fir.t PIC char9• for the 

7 •econd. I ... no r•a•on for thi• ca.ai••ion to treat 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

GTE differently than BellSouth. 

Q TUrnin9 to la•t que•tion, turning to Page 7, 

Lin•• 22 tbroucJh 24, 11r. Guedel •tat•• that the 

ca.petition for preaub.aribed cu•toaer• depend• on the 

cu.ta.er•• ability to chancJ• it• PIC. Nov, do you 

agree vi th 11r. Guedel? 

a Ob, ab•olutely. 

Q Do you Jalov the percentage of GTE • • 

cu.ta.er. tbat directly call in their PIC chang•• to 

GTB'• bu•in••• office•? 

a It i• 'aY under•tanding that approxiutely 

14' of tbeir au•ta.er. do •o. 

Q And do you a~ with GTE that it i• only 

14' that call in? I• that the only data that you 

have? 

a Tbat'• the only data I have. I can neither 

24 aqr•• or di .. qree. I'• relying on their data. 

25 a. ooaa Staff ha• no further que•tion•. 



1 Thank you, Mr. Hyde. 

2 ~ JGmiiO.I Ca.aiaaionera? 

3 OOMM'811a..a JACO .. I I have a couple. 

4 llr. Hyde, are you faailiar with rcr. llunaell '• 

5 t .. tt.ony on bow GTI would proce•• an order that baa 

6 tvo PIC change• on it? 

7 WI~ IIYUI Yu, I aa. 

8 OOMMI811a.8a Jaco .. a And could you explain 

9 to .. vbat your underatandiftCJ of that ia? 

10 Wl....a ~~ Well, •Y underatandinq here 

11 ia, avain l ookinv at hia teati.ony, i• that -- let .. 

12 vet a apecifio out bare -- that -- and I'd rather 

13 quote thia froll hb. (Pauae) 

14 Again, looking at hia teati.ony, the only 

100 

15 aavinv• aaaociated with the proceaainq of the•• order• 

16 ia atrictly on the .. nual -- 14t .. nual order. He 

17 haan•t even addreaaed the electronic at all . 

18 ca-=n•1a..a Jaco .. a Okay. It waa •Y 

19 underatandiftCJ that they actually take tho•• order• and 

20 aplit th .. out into two different tranaaction• that 

21 they actually proce•• at the awitch level. waa that 

22 correct? 

23 Wl....a JnMa That•• what he aaid. I have 

24 no way of verifyin; that. 

25 

n.oaiDa ftaLJC 8DYIC8 CGaJNJOII 
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1 tbe caH, Vb.at iapact would that have on the co•t, and 

2 •pecifically on the legiti .. cy of co•t• for a -- of 

3 cbar9ing two .. parate price• for each individual PIC 

4 cbanve? 

5 In other word•, would the fact of ••paratinq 

6 out tboae two tranHction• ju•tify the co•t of that 

7 •econd PIC cban9e? 

8 WI ..... .wDII I do not believe •o. I do 

9 not think that •eparating it out would ju•tify a full 

10 two cbar9u, .. pecially on the .. chanized ba•i•, which 

11 i• the aajority of ca .... 

12 Again, I don't believe it would ju•tify 

13 that, and I think thi• Ca.aiaaion would be ju•tified, 

14 thOQ9b, in cappinv GTZ'• charge• until auch ti .. --

15 for tbe second PIC until •uch ti.. •• they do pre•ent 

16 a current, verifiable co•t •tudy. 

17 CXMIIUiomla JACOUI Okay. Thank you. 

18 

19 

20 

Redirect? 

D. .-DI No redirect . 

Glial .... .JOD_,.I There were no exhibi ta. 

21 Thank you, •ir. You•re excuaed. 

22 (Witna•• Hyde excu•ed.) 

23 

24 Glial .... .1~1 We'll take a abort break, 

25 ten-ainute break. 
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(Brief rece••·) 1 

2 

3 ~ J~a We're going to go back on 

4 the record. 

5 D. 1.0818 1 Thank you, Chairaan John•on, 

6 AT'T would call Mike Guadal to the •tand, plea••· 

7 - - -

8 IUD 8UDaL 

9 w- called •• a witn••• on behalf of AT'T 

10 ccmaunicatiou of the southern stat••, Inc. and, 

11 having bear. duly .vom, ta•titied a• follow•: 

12 Dl__,., .aiUDifiOr. 

13 ·~ ... r.oca•· 
14 0 Mr. Quedal, can you •tate your na .. and 

15 bu•in••• addr••• tor the record, pl~a•a? 

16 a Ya•. ICy na11a 1• Mike Guedal. My bu•in••• 

17 addr••• i• 1200 Peachtree Street, Atlanta, Georgia 

18 30309. 

19 0 And are you the .... Kika Guadal that 

20 pratiled rebuttal ta•tt.ony in thi• docket? 

21 

22 Q It I vera to aak you the qua•tion• contained 

23 in that rebuttal ta•tt.ony today, would your an•v•r• 

24 be the •-? 

25 a Ye•, they would. 



1 a. JIM"PI Cbairaan Jobnaon, I'd aove that 

2 Mr. GUedel' • pre tiled rebuttal teatiaony be inaerted 

3 into tbe record •• though read. 

4 a.a%.-all 3~1 It v111 be ao in•erted. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

103 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 
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23 

2. 

25 

26 

27 

28 

29 

g. 

A. 

g. 

A. 

-1rflftL ~-~Ilion o• ua• anDa. 
a. .... L. o• &717 COMIIUaie&7I0.8 

o• S. ~ 8ftlfU IIIC. 

auoaa a. 
I'LOaiDa PDLIC aanc• COMIII88IOII 

ooca.r .a. 170111-7• 

·~~· ~y I, 1118 

1 0 4 

My n... ia Mike Guedel and ay buaineaa addr••• 

ia AT,T, 1200 Peachtree Street, NE, Atlanta, 

Georgia, 30309. I aa eaployed by AT'T aa 

Manager-Network Service• Diviaion. 

R.D8• DUC2Ia• YOU BUCA!'IODL MCKGaOtJIID AIID 

1fOaK 8DDIDCa. 

I received a Maater of Buaineaa Adainiatration 

with a concentration in Finance froa Kenneaaw 

State College, Marietta, GA in 1994. I 

received a Bachelor of Science deqr•• in 

Buaineaa Adainiatration froa Miaai univeraity, 

OXford, Ohio. Over the paat yeara, I have 

I 
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13 

1t 

15 

16 

17 

18 

19 

20 

21 

22 

23 

2t 

25 

26 

27 

28 

29 

g. 

A. 

'OS 

atten~ed nuaeroua induatry achoola and •••inar• 

ooverift9 a variety of technical and regulatory 

iaauea. I joined the Ratea and Econo•ica 

~nt of South Central Bell in February of 

1980. My initial aaaiqnaenta included coat 

analyaia of ter.inal equip .. nt and apecial 

aa..ably offerinqa. In 1982, I beqan workinq 

on ace••• charqe deaiqn and develop•ent. Fro• 

May of 1913 throuqh Septeaber of 1983, aa part 

of an A~~~ taak force, I developed local 

tranaport rat•• for the initial NECA interatate 

filing. Poat diveatiture, I re .. ined with 

SOuth central Bell with apecific reaponaibility 

for coat analyaia, deaiqn, and develop•ent 

relating to awitched ace••• aervicea and 

intraLATA toll. In June of 1985, I joined 

AT,T, aaauainq reaponaibility for coat analyaia 

of network aervicea includinq ace••• charqe 

iapacta for the five South Central State• 

(Alaba .. , Kentucky, Louisiana, Miaaiaaippi, =nd 

T*nn•••••>· 
~· D88Caia• YOUR C~ ... P0.8IBILI~I··· 

My current reaponaibiliti•• include directinq 

analytical aupport activit!•• necea•ary tor 

AT'T'• proviaion of intraatate co .. unicationa 

aervicea in Florida and other aouther" atatea. 

Thia include• detailed analyaia of ace••• 

charqea and other Local Exchanqe Co•pany (LEC) 

l 
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15 

16 
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26 
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28 

29 

Q. 

A. 

A. 

1 06 

fil l nqa to a••••• their iapact on AT'T and ita 

cuato .. ra . In thia capacity, I have 

repreeanted AT'T through foraal teatiaony 

before the Florida Public Service Coaaiaaion, 

•• well •• requlatory co .. iaaiona in the •tate• 

of Georgia, Kentucky, North carolina, and south 

Carolina. 

WDif 18 !'1m •va.o8a 01' YOD -V?raL lfUifJIIOIIY? 

~h• purpoae of ay te•tiaony i• to rebut the 

teatiaony of Mr . Mun•ell ot GTE. I will •now 

that CTB haa not preaente~ autticient evidence 

in thia caae to juatity the co .. ia•ion'• 

adoption of GTE'• recoaaendation. I will 

reoaaaend that the co .. iaaion eatabliah GTE'• 

rate for the additional PIC (Priaary 

Interexchange carrier) •iailar to that 

eatabliahed tor BellSouth in an earlier 

proceeding. 

Mr. Munaell appear• to be reco .. ending that GTE 

••tabliah ita charge tor an additional PIC 

change at the level equivalent to the current 

PIC change charge of $4.14. Therefore, it a 

J 



1 cuato .. r were to change ita interLATA PIC GTE 

2 would charge that cuatoaer $4.14 for the 

3 aervice. If the cuatoaer were to 

4 aiaultaneoualy chanqe both ita interLATA PIC 

1 and ita intraLATA PIC (through the aaae service 

6 order), GTE would charge the cuatoaer $8.28 for 

1 the aervice- i.e., two PIC change chargea. 

8 

9 

10 

12 

13 

14 

A. WDt' xa .,.. au1a .aa a. IIVII88LL'8 

A. Kr. Munaell propoaea an analyeia that 

15 offer• to aubtract the eatiaated incremental 

16 cost saving• aaaociated with the additional PIC 

17 chanqe froa the current PIC change charge. 

11 Mr. Munaell then aaaerta that the increaental 

19 coat aavinga aaaociated with the additional PIC 

20 change ia negligible. He then conclude• that 

21 the Ca.aiaaion ahould aet the additional PIC 

22 chanqe charge at the current PIC change charge 

23 level. 

24 

25 

26 

27 

A. 

28 A. No. Firat, Mr. Munaell haa not provided 

29 any aubatantive aupport (i.e., a documented and 



1 I) 8 

1 verif i able coat atudy) for the aaaertion that 

2 the incr ... ntal coat aavinqa will be 

3 negliqible. Second, even if Mr. Munaell ' • 

4 .. ttaatea of the coat aavinqa were accurate 

5 (which ia not at all clear), the methodoloqy of 

6 deteraininq an appropriate rate for the 

1 additional PIC by aubtractinq the incremental 

8 coat aavinqa froa the current PIC rate, would 

9 only aeea reaaonable if the current PIC rate ia 

10 aet at TSLRIC (Total Service Lonq Run 

11 Incr...ntal Coat). If the current· r~te 

12 i~clud .. contribution in exceaa of TSLRIC, or 

13 ia baaed upon ao .. eabedded coat analyaia, Mr. 

14 Munaell'• proce•• would al~ow GTE to double-up 

15 on current contribution level• in addition to 

16 recovering the additional coat• aaaociated with 

17 the additional PIC chanqe. Thia ia not 

11 appropriate. 

19 

20 

21 A. 

22 .. ~ ... ~· OW ~··· ~8LRIC OW PROVIDI.O A PIC 

23 ~., 

24 

25 a. No. BellSouth currently charqe• $1.49 for 

26 PIC cban9e in Florida - a rate that I 

27 underatand to be in exce•• of BellSouth'a coat. 

28 If GTE can be aa efficient a• BellSouth in the 

29 proviaion of thia aervice - and it should be on 

j 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

A. 

1 0 9 

a forward looking ba•i• - then ita costa will 

be aiailar to tho•• of BellSouth. Therefore, 

the $4.14 rate appear• to be well in exc••• ot 

GTE expected TSLRIC. 

A. II' 1'1111 cnamtr Dlf. 01' f4 .14 18 I'OUIID lfO 

•• u aca• Ol' IJI8LaiC, WDif I8 n• unonzalf• 
iii'faoDOLOGY I'Oa DftDJII·I- 1'1111 ADDIIfiODL PIC 

au•••' 
Optiaally, it the current rate i• found to be 

in exc••• ot TSLRIC, then the current rate 

•hould be reduced to the TSLRIC level. The 

additional r iC rate can then be calculated by 

•ubtractinq the incremental co•t •avinqa 

aaaociated with the additional PIC troa the 

co•t (TSLRIC) of providing the first PIC 

change. However, it the current rate i• 

aaintained, then the additional PIC rate should 

be calculated by •ubtractinq from the current 

rate: 1) the contribution in excess of TSLRIC 

a••ociated with the current rate and 2) the 

incr ... ntal co•t •avinq• aaaociated with the 

additional PIC. Alternatively, GTE could 

provide a •pecitic TSLRIC •tudy tor the 

additional PIC change charge ana •et the rate 

at that level. 
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15 

16 

17 

18 

19 

20 
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23 

2. 

25 

26 

27 

28 

29 

A. 

A. 

1 1 0 

A. IW oc.cLV81Q 81J'VDID aaa JIOif ftOVIDD !'0 

D.-:rn !'1m !'8LaiC OW ftOVIDIIIG ft. PIC 

...... , &!' Wll&!' Lnm. UOVLD !'1m caa!I88IOII 

DftaLJa !'1m &DDJ!'I<*&L PIC aat-• WGa Cft'87 

If oonclu•ive •tudie• are not aade available 

and verified, the co .. i••ion •hould not allow 

CTB any rate relief in addition to that allowed 

to ~ellSouth. Thu•, the co .. i••ion ahould 

e8tabli8h GTE'• additional PIC ch•rge at $.•9 -

the level allowed to BellSou~n - or at the 

extr ... , liait GTE'• additional PIC rate to 30' 

of it• current PIC charge. 

A. WilY 18 It' DDOa!'Uft' t'O 8ft PIC CDIIG. 

....... &!' ftLaiC r.--.8'1 

Coapetition tor pre•ub•ribed cu•toaer• depend• 

upon the cu•toaera ability to change hi•/her 

PIC. Therefore, charge• for PIC change•, at 

any level, offer soae barrier to competition. 

While it i• appropriate to allow a coapany aoae 

.. ana of recovering coat• aaaociated with the 

proviaion of the PIC chanqe aervice, it ia not 

appropriate to inflate tho•• charge• beyond the 

' 
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25 

Q. 

A. 

1 1 1 

lev 1 of coat. Such elevated ratea aiaply po•• 
an unneceaaary barrier to coapatition. 

Yea • 

' 



1 0 C~ II&". L09U) llr. auedel, do you have a 

2 • .-ry of yO\lr te•ti.ony? 

3 a Y .. , I do. 

4 Q Could you provide tbat to tbe ca.ai••ion? 

5 a Tbe purpo•e of ay te•tiaony i• to 

6 deaon.trate that GTE ha• not pre•ented •ufficient 

7 evidence in tbi• ca•e to ju•tify tbe ca.ai••ion'• 

8 adoption of GTE'• reco.aendation. 

9 I ~nd that the ca.ai••ion e•tabli•h 

10 GTB'• rate for tbe additional PIC •lailar to tbat 

11 e•tabliabed for BellSouth at an earlier proceeding. 

12 GTE appear• to ba•e ita ca•e on purported 

112 

13 co•t relation8h1p•. However, at the ti .. of filinq of 

14 .y rebuttal te•tiaony, GTE had not offered any coat 

15 •tudiea •upporting it• arquaenta and baa cho•en to 

16 preaent it• oaae through the te•tiaony of Mr. MUn•ell 

17 who, by hi• own adai••ion, ia not a coat expert. 

18 Sub•equent to the filing of ay teatiaony, 

19 GTE did offer a three-page au.aary, which it ha• 

20 oharaoteri•ed a• a coat •tudy, and offered aupport for 

21 tbia •~ry through tbe depoaition of Mr. MUnaell. 

22 However, far froa bolatering ita caae, Mr. Munaell'• 

23 depoaition actually reinforce• aany of tbe concern• 

24 that I had initially raiaed through ay rebuttal 

25 te•ti.Jiony. 

WLOUDA PUBLIC 8DYIC. OGaiUIOII 
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1 I believe llr. 11\lnaell •tated I believe it 

2 va• in hia au.aary -- that tbe Ca.ai••ion arrived at 

3 the 30t oap in the BellSouth ca•e in the ab•ence of a 

4 co•t atudy1 and I aubait to thia Ca.aiaaion that 

5 tbey•re in exactly the .... po•ition here with GTE. 

6 We do not have a coat atudy and, therefore, 

7 I reca..end that we take the aaae cour•e that the 

8 Co.aiaaion took in the BellSouth caae and cap GTE'• 

9 aecond PIC cba~e at lOt of ita fir•t PIC. 

10 Tbank you. 

11 D. r.oa••a AT'T would tender llr. Guedel for 

12 croaa-ex~ination. 

1l GIIU .... JOD80•a GTE? 

14 •• caatmLitl Yea. 

15 ~· 8D"IDt'IOII 

16 ·~ •• CA8DLLI 

17 Q Good .ornin;, llr. Guedel. Kia caawell with 

18 GTE. 

19 a Good .om in;. 

20 Q In it• ooaplaint caae, I think we've 

21 diacuaaed -- tbia ba• been .. ntioned •everal ti .. a 

22 that BellSouth'• additive for the additional PIC 

23 change cba~e vaa lOt, ri9ht? I• that your 

24 underatandinq? 

25 It'• ay underatandinq. 
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1 Q But vbat you're rec~inq here tor GTE ia 

2 a .ucb lower percentative percentage additive, 

3 about 12t1 ian•t that true? 

4 a I don't underatand your queation. 

5 Q Okay. I think your priaary reca.aendation 

6 1• that GTB 8bould be allowed to charge only 49 centa, 

7 becauu that'• what Bell charge• on the 30' additive, 

8 correct? 

9 a Y-, I reoo-nded to the Ccmaiaaion -- I 

10 actually rec~nded two poaaibilitiea tor the 

11 ccmaiaaion. 

12 Q And that waa the tirat one. correct? 

13 a And that waa the tirat one. 

14 Q And ay aath aay not be ao good, but would 

15 you .. y tbat 49 cent• ia about 12' of $4.14, which ia 

16 our current intraLlTA PIC cbaDCJ• chal'9e? 

17 a It probably would be in that range, aure. 

18 Q Okay. So tbat would, again, be auch lover 

19 than tbe additive given to Bell, wouldn't it? 

20 a If the ca.aiaaion aoved to preacribe the 

21 charge on the abaolute aaount, it would be lower than 

22 the 30,, abaolutely. 

23 Q Uh-hub. And would it be correct to aay that 

24 you believe two tull PIC change chargea are 

25 unwarranted becau .. ot the etticienciea ot aakinq two 
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1 cbangu on the .... order? 

2 a I believe everybody agree• here that there 

3 are aa.e effioienciea, including GTE. The queation ia 

4 vbat they are, and I have not ... n a coat atudy to 

5 tell .. tbat. 

6 Q Did you do any inveatigation or diacovery 

7 concerning GTB'a PIC change vork procea .. a or ayat ... ? 

8 

9 

10 

11 

12 

13 

14 

15 

a 

Q 

Mot to ay knowledge. 

So your reca.aendation ia baaed on 

aaau.ptiona rather than any facta that you've 

uncovered 1 ia that right? 

a lly ~ndation ia baa,.j on the aituation 

that there are no facta vith reapect to coat a 

preaented in thia ca ... And aince there are no coat a 

preaented in thia ca .. , I reco ... na the co .. iaaion 

16 fall back on ita previoua deciaion, or at leaat the 

17 approaob of ita previoua deciaion. 

18 Q And in your au..ary I think you -- it vaa 

19 your t.preaaion that there vaa no difference between 

20 thia oaae and the Bell ceae. But ian•t it true that 

21 BellSouth agreed to the 30' additive in the fir•t 

22 inatance in the Bell ca••? 

23 They aay have. I'• not •ure of that. I'• 

24 not aure that aattera. 

25 Q waan•t the Bell caae alao a co~laint 

• 



1 a9ainat BellSouth, vber .. a there • a been no coaplaint 

2 lodqed a9ainat OTI? 

J a I think letally, technically that ia a 

4 correct ata~t. Tbia ia the docket, however, of a 

5 very atailar inveati9ation. The 1.;al courae waa a 

6 little different in 9ettin; here. 

7 Q Uh-huh. And the JOt additive in the Bell 

8 caae vaan•t baaed on any coat atudy by BellSouth or 

9 anytbiniJ el .. , vaa it? 

10 a No, it vaa not. There vaa no coat •tudy 

11 pr ..... ted there by .. llSouth and, con•equently, the 

12 Co.aia•ion took the courae they to~k. And I -- we•re 

1J in tbe .... aituation here. 

Q And BellSouth'• JOt additive and agreeaent 

to accept that additive waa baaed on BellSouth'a own 

analy•i• of it• vork proce•aea, vaan•t it? 

a could you repeat that? 

Q Waan•t the JOt arrived at there baaed on 

BellSouth•a ovn analyaia of ita work proceaae•: in 

other vorda, BellSouth a9reed that the efficienciea 

were about 70t doin; the two-for-one PIC? 
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14 

15 

16 

17 

18 

19 

20 

21 

22 

2J 

24 

25 

a Again, I don't think they put forth any coat 

atudiu. To the extent they agreed with the nuaber, 

they probably a9reed with the efficienciea. 

Q And do you know if they had a panel 



1 inv .. ti9ating their work prooe•... to deteraine the 

2 efficiencie•? 

3 a Aqain, I don't know what they did. I don't 

4 think any data wa• •ubaitted in that ca•e to tell u• 

5 what tbey did. 

6 Q Did you read the order in that caM? 

7 

8 

a 

Q 

It'• been a while, but I probably have. 

And did you read the Staff reco.aendation? 

9 a Mo, I have not. 

117 

10 Q an do you recall froa the order that -- what 

11 that 30t vaa baaed upon? 

12 a I don't recall the apecifi~• of it. I'• 

14 in part on the efficienoiea1 but, again, in the 

15 abaenoe of a ooet •tudy, I believe it wa• not totally 

16 dOCNMnted, tbe a.ount. The ab•olute a.ount waa not 

17 totally docNMnted. 

18 Q Ri9bt1 and it wa•, in fact, BellSouth'a own 

19 account of it• work proceaa -- ia that what that waa 

20 ba•ect upon 

21 a It .. Y well have been baaed upon 

22 BellSouth • • --

23 Q Okay. And there waa no require .. nt tor 

24 BellSouth'• additive to be aet at TSLRIC, waa there? 

2 5 a I don't believe that there ia a 

• 
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1 requi~t -- there vaa a requir ... nt for that. I'• 

2 not aaking for one to be .. t here. 

3 Q Than .. ybe I'• confuaed. I thought you v•~• 

4 rec~inq, at leaat in the alternate, that GTE 

5 abould do a co.t atudy at TSUUC to deter11ine what i.ta 

6 PIC cbaftCJe cbarcJe abould be. 

7 a In the alternate tbat • • vbat they ahould do. 

8 If -- w•ve a very ccmplicat.ed -- well, we have a 

9 aillple aituation here. .. don • t have any coat atudy 

10 ao ve have - - ve have a precedent to rely on. 

11 If you're 90inq to do coat atudiu, you 

12 ouqbt to do TSUUC coat atwU••, ~ ..:auaa froa 

13 pricing -- froa a pricing atandpoint, the only coat• 

14 that are really relevant in influencing the aelection 

15 of a price are the total aervice lonq run incre .. ntal 

16 coata. 

17 If you're qoinq to do aa.e kind of a 

18 aubtraction .. thodoloqy where you atte.pt to glean 

19 efficienciea and then aubtract th.. froa previoualy 

20 eatabliabed coata, you've got to aak• •ure that your 

21 coata are the .... , that you•r• working froa a TS --

22 that you're aubtractinq incr ... ntal coat• fro• 

23 increaental coat• and you're not aubtractinq 

24 incr ... ntal coat• froa fully diatributed ooata . 

25 Lot of ifa here. But the bottoa line ia ve 
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1 don't know tbe uwvera to theae queation.. We don • t 

2 have tbe oo.t atudiea, and we are aaked to aake -- the 

3 Ca.aiaaion ia aakad to aake a deciaion in th@ abaence 

4 of coat •tudiM 1 and, therefore, ay re~ndation i• 

5 that we 90 with the 30' cap, .... a• BellSouth. 

6 Q Why wouldn't your reca.aendatior. ~ for GTE 

7 to do a coat atudy rather than qoin; with an arbitrary 

8 30' cap? 

9 a I believe GTI fully had the opportunity to 

10 do a coat •tudy and pre•ent it in thia caae if that'• 

11 vbat tbey clo.a to do. They did not choo•e to do 

12 that. 'l'bey cho.a in.t-d to aaaert that the rate a 

13 ahould be the -. 

14 I have no probl .. with thea doinq a co•t 

15 atudy. I think it'• a little late at thia point in 

16 tiae, but I do believe they had the opportunity. 

17 Q GTE did •ubait a coat atudy, at lea•t we 

18 conaider it a co•t •tudy. I know that you aay differ. 

19 But did we not •ubait a coat •tudy? 

20 a No. GTE 8ubaitted three paqea of 

21 inforaation, I believe, in conjunction with the 

22 depo•ition of Mr. Munaell. That wa•· at lea•t a aonth 

23 and a half after ay rebuttal te•tiaony waa filed. 

24 And let•a keep in aind what we have here in 

2 5 tbi• tbrH paq... we have three paqea of inforaation 



1 that were retyped by Jlr. 11\lnHll froa docu.enta, 

2 probably liaited docu.enta, regardift9 a coat atudy 

3 that GTB bad prepared in 1919 and aubaitted to the 

4 FCC. we don • t know vbat vaa in that atudy that 

5 Mr. Munaell did not retype. 

6 It would have aade aoae aenae, I think, if 

7 GTE waa aincere about puttift9 that coat atudy, to put 

8 the whole thiDCJ in front of ua. They filed it with 

9 the FCC. Why not with the Florida Public Service 

10 Coaaiaaion? Inatead ve 9et three retyped pavea. 
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11 I have a very difficult tiae accepting three 

12 retyped pa9ea aa a coat atucly. In tact, I ,o not 

13 accept it aa a coat •tudy. 

14 Q 

15 that you know of at the PCC, or baa there been 

16 recently any oppoaition to that coat atudy? 

11 a I do not know. 

18 Q So your reca.aendation here, rather than 

19 having GTB perfora a new coat •tudy, would be to 

20 accept an arbitrary 30' that waa not baaed on any co•t 

21 studiea for BellSouth. All I correct in that 

22 concluaion? 

23 a 

24 the 30•. 

Not co.pletely. ICy recoaaendation ia, uae 

I believe GTB bad the opportunity to tile a 

25 co•t •tudy, and they cho•e not to. It they would like 

n.GUD& .U.LIC 8.aviC. OQaiHIOII 



1 to do ~t after thia Ca.aiaaion baa aade a deciaion 

2 bare an4 gone with lOt and GTE want• to then tile a 
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l coat atucly and try to chant• ita rate• or whatever the 

4 prooedure aifbt be, I will look at the co•t atudy when 

5 it'• tiled. 

6 I don't think there•• anything to prevent 

7 tb- troa doing that. I don • t think they •hould delay 

8 tbia deciaion when they've had autticient opportunity 

9 to .aka their ca•• and have choaen not to. 

10 Q So you don't believe the co .. i••ion ·~~uld 

11 order GTE to do a co•t •tudy? That•• the bottoa line, 

12 go with the lOt? 

1l & Por purpo .. • ot thia docket I'• willing to 

14 go with the lOt . 

15 Q Are the interLATA PIC chanqe charq•• ••t at 

16 TSUtiC? 

17 a Well, probably not . 

18 Q Baa any atate ordered GTE or anyone el•• to 

19 aet their PIC chaftCJe charqea uaillC) the TSLRIC 

20 Mthodology? 

21 

22 

a 

Q 

I don •t know. 

Do you have any opinion on that? 

23 a No. 

24 Q At Pave 5, Line 27 ot your teatiaony, you 

25 atate your underatancling that BellSouth'a $1.49 PIC 
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1 change rata i a in exceaa of BallSouth'a TSLRIC for the 

2 aarvicea. What ia the baaia for that underatandinq? 

3 & W.ll, I think there'• tvo. BallSouth --

4 firat, .. llSouth baa traditionally aaintained before 

5 thia ca.aiaaion that they price all of the aervicea 

6 that they offer in axe••• of their total aervice long 

7 run incr..antal coat• with the poaaible exception of 

8 baaic reaidential aarvica. 

9 Tbat baa bean their poaition for aany year• 

10 before thia co.aiaaion aa well aa before co .. iaaiona 

11 thrOQ9bout the aouth, ao there•• no reaaon for •• to 

12 believe that they would have aad• an exception for 

13 tbi• PIC charqe. 

14 Secondly, they have aubaitted a coat atudy 

15 with tbe Pederal Ca..unicationa Co.aia•ion that 

16 juatified the $1.49 and aaid •thia ia our co•t.• So 

17 baaed upon thoae two idea•, I'• reaaonably coafortable 

18 that BellSouth'• rate i• in exc••• of it• TSLRIC. 

19 

20 

Q 

& 

Did the PCC require TSLRIC coat •tudiea? 

At the ti .. thia waa filed, I'a not •ure. I 

21 don't believe they did. In fact, there'• no 

22 indication that the atudy that GTE aubaitted to the 

23 rcc waa a TSLRIC atudy. The .. 11 atudy aiqht not have 

24 been TSUtiC either. It aay have been a heavier atudy 

2 5 than that. In other word•, the coat aay be hiCJher 
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1 than a TS~~c co•t would have been. 

2 Q oJtay. But vbatever the -- whatever the co•t 

3 MtbodolOCJY, I think you ju•t indicated that you 

4 accept tbat $1.49 a• BellSouth'• coat• becauae they 

5 filed tbat •tudy with the rcc, wbereaa you won't 

6 accept that $4.14 i• GTB'a coat when we al•o filed a 

1 atudy with the rcc at the - tille. Aa I 

8 undaratanding tbat correctly? 

9 a No, you're not. What ay •tateaent ia, i• 

10 tbat I'a rea.onably •ure that lellSouth'a charge• 

11 cover ~~eir total aervice long run incre .. ntal co•t•. 

12 Tbat'a baaically .y atat ... nt. 

13 I'a alao aure that GTZ'• rate cover• it• 

14 total .. rvice lung run incr..antal co•t, but probably 

15 by a aiqnificantly greater percentage. 

16 Q Didn't BellSouth in ita coaplaint ca•e 

17 •pecifically •tate that that $1.49 rate wa• not ba•ed 

18 on any co•t •tudy? 

19 a COUld you repeat that? 

20 Q Didn't BellSouth •pecifically •tate that it• 

21 PIC cbange rate wa•n•t ba•ed on any co•t •tudy? 

22 a I'a not aware if they did or they did not. 

23 Q Did you te•tify in the BellSouth coaplaint 

24 ca•e? 

25 a No, I did not. 
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1 Q Do you know tbat anyone teatifyin; on behalf 

2 of the Interexcbanqe carrier• Aaaociation -- did 

3 anyone there favor aetting additional PIC change 

4 charge rate. at 'l'ILRIC that you know of? 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

tor 

$5; 

a 

Q 

Bell 

a 

I do not. know. 

Are you aware that PIC chan9• charge rate• 

co.paniea in other atatea all exceed $5? 

I believe they • r• either t5 or in exc••• ot 

that • • correct. 

Q And tboae are all higher than GTE'• rate, 

aren't tbey? 

a Tbey are all higher than c:.·rz 1 • rate. I '• 

not aure that aean• anything. 

Q Well, I .. an, aince we 1ve been diacu••in; 

PIC cbange rat•• in relative teraa, I think it .. y 

16 ... n aa.ething, and -- I .. an, wouldn't you aay that 

17 BellSouth'• $1.49 PIC change charge ia unuaually low 

18 in co.pariaon to all of the other Bell coapaniea in 

19 tbe country and, in tact, all of the other ILEC• in 

20 Florida? 

21 a Yea, BellSouth'a rate ia lover than the 

2 2 otber RBOCa, but let 1 • keep in aind the proc••• 

23 through which the RBOCa ••tabli•hed tho•• $5 rat••· 

24 Kr. Munaell in bia depoaition pointed out 

25 that the PCC aaid there would be a $5 cap and then you 
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1 couldn't 90 aboYe $5 unleaa you produced a coat atudy 

2 tbat juatitied a rate aboYe $5. Tbe rcc didn't aay 

3 anytbinv about producinv coat atudiu below $5. 

4 It'• very, very likely in ay aind that aany 

5 of th- CQIIPUliU -- and tbere•a five o ! t . ..... m t.nat 

6 have the even $5 rate -- pertoraed internal co•t 

7 atudiu, found that co.ta were aivniticantly lea• than 

8 $5, aaybe even aa lov a• a buck and a half, and 

9 decided, well, •'11 acquie•ce into takincJ the $5 rate 

10 and not file co.t atudiu. so I --

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q 

a 

.. 11, that'• juat 

-- the tact that that could happen tell• ae 

that the $5 doe•n•t ... n a whole lot about the co•t•. 

Q But that'• purely an aaau.ption on your 

part, ian•t it, that the .. coapanie• did not do any 

co•t •tucliu? 

a Ob, it ia. I don't 

Q Or that they did do th- and they ca .. out 

below --

a I have -- I do not know if they did the co•t 

•tudiu or if they did not do the co.t •tudiea. I '• 

•ayincJ that ia a po••ibility. 

Q Okay. And were you hera thi• •orninq when 

you heard that Pacific Bell ha• a hi9her rate than $5? 

a Ye•, I wa•. 



1 Q So would that t.ply, ba•ed on what you ju•t 

2 .. id, ~t tbey did do a coet •tudy? 

3 & It'• -r under•tanding. I have not ... n 

4 tbeir ~ atudy, but it • a -r underatandinc) froa 

5 Kr. MUnaell'a teatt.ony that they did provide a co•t 

6 atudy. 
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7 Q And they bave the hi9he•t PIC chanc)e rate in 

8 tbe oountry with r~ard to BOCa, don't they? 

9 & To ay knovled9•, that • • correct. 

10 Q Nov, one of the 9rounda for the IXCa' 

11 ~laint a9ainat .. llSouth before thia ca.aia•ion va• 

12 that it bad not provided one fr.. intraLATA PIC to 

13 exiating cuata.era1 ia that correct? 

14 & I don't know that. I can't -- I don't 

15 ~r that for a fact. Could be. 

16 g So your recollection ot the oraer, i•n't 

17 that -- i• not 9ood. Would that be fair to atate? 

18 & With re•pect to that i••ue, that'• correct. 

19 Q Tbe lell ooaplaint ca••· 

20 & With reapect to that que•tion, that•• 

21 correct. 

22 Q Do you recall vbether AT'T in the context of 

23 the co.plaint caae a91"eed that BellSouth •bould be 

24 allowed to recover ita coat• a••ociated with the one 

25 free PIC ... aure? 
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1 a Afaila, I don • t recall that apecifically, but 

2 I believe that that would have ~ the caae. We 

3 allow coapaniu to recover at leaat their total 

4 aervice long run incr-ntal coat. 

5 Q And have you rec~nded -- vell, nov, you 

6 didn't r~nd TSLRIC in that caH, did you, though? 

7 a I don't -- I don't know Vbat ve reca.aended 

8 in that caH. 

9 Q Okay. Have you rec~ed any aiailar coat 

10 recovery for GTI of ita one free PIC charqea? Coata, 

11 I -.a. 

12 a Baaantially I have not. Baaentially vhat I 

13 have aaid ia that in the abaence of coat inforaation, 

14 the ca.aiaaion abould take a courae aiailar to the 

15 courae they took in the .. llSoutb caae. That • a really 

16 the purpoae and direction of ay teatiaony here. 

17 Q can you turn to Paqe 6 of your teatiaony, 

18 Linea 13 to 15? 

19 a Yea. 

20 Q You aay if the current rate ia found to be 

21 in exceaa of '1'8LRIC, then the current rate ahould be 

22 reduced to tbe '1'8LRIC level. When you talk about 

23 current rate, do you .. an the current interLATA PIC 

24 change rate? 

25 a Y ... 



1 Q 

2 in tbi• proc11ding reduce tbe interLATA PIC change 

3 charve? 

4 a I don't know if the Co.ai••ion ha• the 

5 authority to do tbat in thi• proaeedinv. b I point 

6 out in -.y reepoua, optiaally that i• what •hould be 

7 done, if tbe ca.ai••ion t .. l• they have tbe authority 

8 to do tbat -- and, again, we don't know what the 

9 TSLRIC. are becaUH we don • t have any •tudy on the 
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10 table -- tbat tbat would be appropriate action on the 

11 part of the CO..ia•ion if, indeed, they tel t that that 

12 •bould be done. But, again, that'• an opti .. l •tate, 

13 and I don't know if that ' • a poaaible atate. 

14 Q Do you know if AT6T haa ca.plained to the 

15 PCC about GTB 1 8 interLATA PIC chanve rate? 

16 a I don't know. 

17 Q Do you tbink it would be acceptable for thia 

18 Ca.ai••ion to .. t a PIC change rate that waa below 

19 GTB'• coata, even it• TSLRIC coata? 

20 a Certainly not ita TSLRIC co8t. GTE -~ould 

21 be allowed to recover ita TSLRIC coat. 

22 

23 

Q 

a 

But nothift9 in exceaa of TSLRIC, correct? 

W.ll, you know, we can aZ'9Ue about the ... 11 

24 atuff, whether it•a 5• above TSLRI~ or aoaething like 

25 that. The TSLRIC ia the proper coat to uae for 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

pricing deciaiona. 

It tbe co .. iaaion ordered CTI, tor exaaple, 

to price below GTB'a .. ti .. te of a tully diatributed 

coat, that would be ca.pletely appropriate. 

Q Do you recall teatityi119 in any other 

pro1211ding that it a C0J1P8ny doea .not recover ita 

overbaada, it will 90 out of buaineaa? 

& tbat'a a pretty broad queation. I don't 

it you could be .ore apecitic, I aight be able to 

anaver that. 
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Q I don•t have the tranacript here with .. , ao 

we'll juat rely on that. 

on the bottoa ot Pa9e 7 ot your teatiaony 

14 you cS8acribe PIC cbaftCJ• char9• ratea •• bei"9 a 

15 barrier to ca.petition. Do you ~ave any evidence to 

16 aupport your view that GTI'a PIC change charge haa 

17 8topsJed any cuatc.era fro~~ .. kiftCJ carrier cha11CJ•• they 

18 otberviH would have? 

19 

20 

• Mo. 

GTB territory. 

I have not interviewed any cuatoaera in 

The baaia of what I aaid there ia 

21 aiaply al.oat every price, alaoat every aervice that 

22 ia offered by every co.pany baa aa.e price elaaticity; 

23 that aa.a cban9e in price ia 90i119 to aoaehov affect 

24 d-..d, and tbare • a -- there .. y be an exception to 

25 that, but there•• very, very few exception• to that. 
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1 So a bigber price i• 90ing to di•coura9e 

2 cu.ta.era fro. chaDCJiDCJ. Hov, i• tbat a ia the 

3 elaaticity, you know, ne9ative .10 or i• it ne9ative 

4 • 05 or i• it nec)ati ve • 5, I don • t knov the anaver to 

5 tbat que•tion, but I think there'• 9oing to be •OM 

6 illpact. 

7 0 But you have no proof of tbat, do you? 

8 & Aa I .. id, I have not interviewed cu•to .. r•. 

9 I do not know tbat. 

10 0 Do you Jcnov Vbat percenta9e of GTE'• 

11 cu•ta.er ba•• change• carrier• on an annual ba•i•? 

12 & •o, I do not. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Q Would you accept that it'• aor• than 40t? 

& I have haven't •Hn any te•tiJIOny to that 

effect, but I -- that wouldn't •urpri•e .. nor vould 

it cban9• anything I've written in ay te•ti110ny if 

indeed tbat vere true. 

Q Do you know that GTE'• intraLATA PIC change 

charge in Texa•, •• reflected in it• tariff•, i• 

$4.48? 

& I don't know that. 

Q Would you accept that nuaber, •ubject to 

23 check? 

24 a Okay. 

25 Q Do you know tbat AT'T •pecifically ••ked the 

n.GaZD& .ULJC 8811YJO. OOIIIIJNJOII 



1 ~ CO..i••ion to approve GTS'• intraLATA tariff•, 

2 including tbat char9e, on an expedited ba•i•? 

3 

4 

a 

Q 

I don't know tbat. 

Maybe I can •how you a letter. (Pau•e) 

5 I' 11 juat 9ive you a aoaent to look at tbat. Tell .. 

6 vben you•n ready for tbe next que•tion, plea•e. 

7 

8 

a 

Q 

(PaUM) I •ve r .. d tbe letter. 

And doe• lt indicate to you that AT'T, at 

9 l .. •t in TeXaa, aaked the ca.ai••ion to approve GTE'• 

10 intraLATA equal acoe•• plan, which would include it• 

11 PIC chan9• charve, on an expedited ba•i•? 

12 a I ... tbe line you've written. And, again, 

13 I don't know -- in all fairne••, I don't know who 

14 Katherine Jt. llladcJe (phonetic) i• . 

15 Q Well, perhap• you can ju•t read the 

16 underlined portion --

17 a I can read the underlined 

18 Q at the bottoa. 

19 a portion. I can't identify --

20 Q Okay. 

21 a --the letter. 

22 Q Okay. 

23 a Tbe underlined portion •ay• •AT'T reque•t• 

24 that the co.aiaaion approve GTE'• plan and tariff• on 

25 an expedited baaia.• 

n.GUD& .ULIC 8DYICII ~JUJOII 
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1 Again, I don't know vbat plan or vbat 

2 tariff• or vby, but tbat'a vbat it aaya. 

3 a. aa.aLLa That'• all I've qot. Thank 

4 you, llr. Gueclel. 

5 ~ 3~10111 staff? 

6 ~· .... ~-~1011 

7 H D. OOZI 

8 Q Good aominq, llr. Guedel. I •• Will cox on 

9 behalf of co.aiaaion Staff. I have juat a tev 

10 qu-tiona . 

11 Pirat I'd like to refer to Mr. Munaell'• 

direct teatiaony atartinq on Pa9• ~, Line 24, where he 12 

13 tala about the tact tbat aince the 

14 intraLATA/interLATA procedure• are identical, the 

15 coata are identical. 

16 Would you aC)rM that the procedure• tor the 

17 intraLATA and interLATA PIC chanqea are iden~ical tor 

18 GTE? 

19 a Well, that'• Mr. Munaell'• teati•ony. I 

20 don't know the anaver to that queation. 

21 Q But you have nothinq to diapute the tact 

22 that hia atat ... nt that the procedure• are 

2 3 identical? 

24 a I have not challenqed hia atate .. nt in •Y 

25 rebuttal ~tiaony. I don•t think it'• relevant. 
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1 Q Okay. And if tbe procedure• vera identical, 

2 you wouldn't challenge the tact that the coat• would 

3 be identical for tbe tvo .. parate procedure•? 

4 a .. 11, tbae are a lot of ita. But, in 

5 effect, if the procedure• are identical, then the 

6 coata would be identical. If tber•'• no difference, 

7 there•• no difference. 

8 Q Okay. PaCJ• 4, Linea 8 through 9, do you 

9 agr .. that GTB ia juatified in charging for tvo PICa 

10 vhen a ouato.er charge• hia or bar intraLATA PIC in a 

11 aingle tranaaction? 

12 I believe that GTB ahould be allowed to 

13 recover ita incr-..tal coat• that it incur• in 

14 providing the .. PIC cbanCJea, whether there are one PIC 

15 or two PIC cbanCJ.. or tbr.. PIC chanCJ•• or vhetever 

16 they happen to be. 

17 Q So they would not be juatified in charging 

18 two aeparate $4.14 chargaa1 i• that correct? Ia that 

19 your opinion? 

20 Well, that ia ay opinion for a variety of 

21 raaaona1 that that'• the wrong nuaber. I've talked 

22 about that in ay t .. tbaony. But, again , the baaia of 

23 ay arvu-ent bera ia that we don't knov vhat the coat• 

24 are. .. don't know if that $4.14 ia the right nuaber. 

25 We can look -- well, look at llr. IIUnHll'• 



1 depoeition. There•• an intere•ting point here on 

2 Page 40 vbere Mr. Munsell •peculate• a little bit 

3 about bow .. 11 got to the $1.49, for exaaple. And if 

4 I could read a little bit of thi•, it •ay•: •A year 

5 and a half ago vben there wa• •a.e bu•in••• office 

6 ca.plainta againat BellSouth and BellSouth'• re•pon•• 

7 wa•, we do not proce•• end u•er initiated PIC change• 

8 in our bwlinee• office, we tell th .. to go to the 

9 · interexcbancJe carrier. • 

10 oat., I va• flabberva•ted and, two, I •aid, 

11 no wonder they can get a buck, forty-nine. I .. an, 
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12 the t.plication there being that an~ ca.pany that took 

13 •uch a draconian approach of having cu•toaer• go 

14 throufJb the interexcbancJe carrier could get a buck, 

15 forty-nine coat, pr .. uaably even GTE. 

16 And in another part of hi• depo•ition, 

17 Mr. Munsell ••Y• that GTE experience• at lea•t 86' of 

18 it• traffic going through interexchange carrier• and 

19 not involved in the bu•ine•• office. So there'• a 

20 di•connect here on the co•t• that Mr. Nun•ell think• 

21 aight be appropriate and the $4.14. 

22 Q Mr. MUnaell •tate• later in hi• te•tiaony on 

23 Page 4 in Line• 12 through 15 that the efficiency 

24 gaina re•ulting would be ainiaal. 

25 Aa I to under•tand that •ince you don't have 



1 the C08t data, you can • t aake any kind of 

2 deteraination vbetber or not the .. efficiency gain• 

3 would be very aint-1? 

4 & I can't aake that deteraination1 no, I 

5 can•t. 

6 Q So you have no opinion on the efficiency 

7 gaina? 

135 

8 & Again, I don't think the tact that there are 

9 efficiency qaina ia a diapute here. I think we•re all 

10 in agre..ant that there are aa.e. It'• juat a 

11 queation ot hov uny and how they iapact the coat. 

12 And to the extent the efficiency gain• are part of a 

13 aanual proceaa or part of a labor intenaive proceaa, 

14 they're probably aufficient. 

15 They're probably aignificant relative to the 

16 total coat• of the proce•• when you add in the 

17 aechanized and the labor intenaive piecea. So the 

18 anawer ia I don't know the anawer to the queation. I 

19 wiah I did. I wiah ve had a coat atudy. 

20 Q Finally, turninv to Paqe 5 of hia teatiaony 

21 at Linea 23 through 24 -- and I diacuaaed thia earlier 

22 vitb llr. Hyde -- do you agrH that cn•a exiating 

23 policy of one frH PIC achieve• eaaentially the •••e 

24 reault aa the two-for-one PIC? 

25 & Well, no. And, again, thia ia ay 

n.oa!Da PUaLIC 8111tY%CS CC"'"I881011 
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1 underatal"cling. BUt ay under•tanding i• that the free 

2 

3 

4 

5 

6 

7 

8 

g 

one-tt.e PIC 1• a fir•t ti .. change •ituation, vherea• 

tbe 30t diaoount would go on forever. So it doe•n't 

accc.pli8b tbe - thiDCJ at all. 

10 

11 

12 

13 

14 

15 

Q so you think there would be a •ignificant 

difference over ti .. , the re•ult• between the two 

propoaal•? 

& Ye•, there will be a difference over ti ... 

No qu•tion. 

Q Do you •u•pect that would be a bi9 

difference? Do you have any --

& r believe it would be a •i9nificant 

difference, •ignificant enough to adopt the 

r~tion I aade in thi• docket. 

OO"''UIOIIaa •11""1 You ju•t indicated a 

16 lOt di.count. Don't --

17 WI~ 0081 I indicated --

18 

19 7 o percent --

20 WI~ .wD11 I .. ant -- if I •aia that, I 

21 apolOCJize. I .. ant the .... procedure you've 

22 e•tabliabed for BellSouth, which i• a JOt additive, or 

23 JOt of -- y•, tbat'• correct. Thank you, 

24 

25 Q ,., •• 00.) TUrning to the depo•ition 
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1 tran8Cript of Mr. MUnaell that you have before you 

2 tbare, Page 10, Lin .. 3 tbrou9h 11, you teatified that 

3 QT8 baa utili•ed an exiatinq 1989 coat atudy. We've 

4 been talkin9 that -- about that toclay, and I know it' • 

5 your opinion that that'• not a coat atudy. 

6 Do you alao object to the vinta9a in 

7 addition to the proc••• involved there? 

8 a Wall, let .. be clear on •Y an.ver. I have 

9 not augg .. ted, althou9h I .. y at ao .. point -- I have 

10 not •U99 .. ted that the atudy that GTE did in 1989 vas 

11 not a coat atudy. It .. y vall have been a coat atudy, 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

and it aay vall bava been aub•itted to the FCC aa a 

coat atudy. 

What I b•~• aaid ia that GTE haa not 

a~itted a CHt atudy in thia proc•eding, becauae 

they have not. 'l'bay did not aub•it thia 1989 atudy in 

thia proceeding. They aubaitted three retyped page• 

of .. lected docu.enta fro. a atudy that they filed 

vith tba FCC nine year• ago. 

Q So aa I to believe that thia -- you believe 

thia haa no relevance to the co .. iaaion'• deciaion 

hera, thia infor.ation they've filed? 

a I believe it baa no relevance to the 

co .. iaaion•a deciaion hare, correct. 

Q can you explain vhy it baa no relevance? 

' 
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1 a lecaUH 1 t 1• noth1ftCJ. It ia three retyped 

2 pa9•• fro. aelected aheeta fro• a coat atudy. It ia 

3 not a coat atudy. I think the co .. iaaion ahoul4 

4 entertain looking at a coat atudy, but I don't think 

5 they bave to entertain lookincJ at ao .. thinq that 

6 purporta to be a coat atudy, but aiaply it offer• no 

7 backup, ai~ly offer• no other inforaation to juatify 

8 vbat it .. , •• 

9 Q &arlier ve•ve diacuaaed today the 

10 B tranaaction vbere GTB apli ta the A and the B. 

11 a correct. 

12 Q Turning to Pa9• 17, Linea 12 throu9h 14 of 

13 the depoaition tranacript of Mr. Munaell, he teatifiea 

14 that it'• very conceivable that a -- that the awitch 

15 could proceaa a tvo-for-one PIC requeat with two 

16 different ti .. ataape. Do you a9r•• with hi• in that 

17 atat~t? 

18 a I think it ia conceivable. Again, I don't 

19 know bow frequently that happena. Tvo thincJ• that 

20 enter the .witch proceaa are al.oat ai•ultaneoualy 

21 barring any kind of, you know, •jor 4ifficultiea in 

22 the avitcb, it would probably be pretty clo•• 

23 t09etherr but, yeah, it•a poaaible. 

24 Q Ia the fact that the ti .. ataapa •i9ht be 

25 different regarding the tvo-for-one PIC, would that be 
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1 a probl.. tor interexchant• carrier• auch aa AT,T? 

2 a Aqain, I don • t know tor aure. I think 

3 there'• a potential for a probl .. if the gapa were in 

4 the tvo and thrH-hour rang•• or aoaethiftCJ 1 ike that. 

5 Yeah, that could be a bit of a probl .. , if the gapa 

6 vera in the -- you know, in the three-aecond range, I 

7 don't think that that'• auch of a probl ... 

8 0 If it'• in the two and three-hour rancJe, how 

9 doe. that pre .. nt a probl .. ? 

10 a Well, you don't know who your cuatoaar• are. 

11 A cuaU..t' .. y think that, you know, he • • got AT'T 

12 aervice tor both inter and intraLATA froa talking to 

13 the carrier becauae we got the feedback froa GTE. And 

14 the cuata.er aakes aoae intraLATA calla and find• out 

15 that that PIC badn' t got changed at the •- tiae. 

16 I think there ia ao.. cuato .. r confuaion 

17 probl- there. But, again, I don't know that the 

18 rate• are runniftCJ in the three-hour range. In fact, I 

19 

20 

21 

22 

23 

24 

25 

doubt very •eriou•ly if they are. 

0 Page 27 of the depo•ition tran•cript, 

Lin•• 5 throU9h 11, Mr. Mun•ell di•cu••e• the 

two-ainute .. vinq• in labor could tranalate only to a 

2t •avinga in the two-tor-one PIC. Do you agree with 

hi• calculation? 

a could you point that to ae again, plea••? 



1 Q sure. Page 27, and that va• Line•, I 

2 believe, 5 tbroucJb 11. At any rat•, v••re talkift9 

3 about tbe •ituation where be ba• calculated that --

4 the ~ible labor •avift9• --

5 & aigbt. 

6 

7 

Q 

& 

'IWo unut••· 

Correct. And be calculate• that to be 

8 8 cent. or 2•. 

9 Q correct. 

10 & I take no i••u• with the fact that eigbt 

11 cent• i• approx~tely 2• of $4.14. The Mtb-tic• 

12 i• pretty •traiqbtforvard. 
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13 What i• likely here i• that be i• atteaptinq 

14 to calculate tbi• difference by •ubtracting an 

15 incre.antal coet •avin;• froa a fairly fully loaded 

16 $4 .14 coet •tudy, which ia inappropriater and that • • 

17 -v probl... I really don't bave a probl .. vitb bia 

18 -~tic•. 

19 Q Finally I'd like to a•k you a few queationa 

20 reqardinv tbe te•tillony tbat you filed in thia 

21 proceectinv. If you could turn to pa9e atarting on 

22 Page 4 of your teatiaony, Line 28, continuing on to 

23 tbe next page -- let .. aak you another queation. 

24 We'll 90 on to Page 5, Linea 3 tbrougb 18. 

25 You cU•cueaecS bow Mr. 11\lnaell'a .. tbod of cSeteraining 

n.GUDa .ULJC 8DnCII octiiiiNIOII 



1 an appropriate rate with the additional PIC ia flawed 

2 and you believe that the TSLRIC i• the appropriate 

3 coat MtbodOlOCJY. 

4 Juat ao I'• clear, why do you believe it i• 

5 the appropriate co•t Mthodology? 

6 a Wall, for purpo••• of 8atting pricaa, the 

7 only relevant co.t to conaidar i• the forward-looking 

8 acona.ic coata, forward-looking incr-ntal coat• of 

9 providing tbe .. rvice•. 

10 •ow, tbat'a not to auggeat th&t the price 

11 that the coat ia the only factor a coapany would aver 

12 conaider in .. tting ita price. It aay price the 

13 .. rvica above ita co•ta for one rea•on or another. 
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14 But the only coat that'• relevant in that equation i• 

15 the total aarvica lonq run incr ... ntal co•t, no aattar 

16 wbat tba pricing daci•ion ultiaataly end• up to be; 

17 and tbat'• quite at.ply a aatter of aconoaic•. 

18 I'• qoinq to price a ••rvica for •ala in the 

19 future. I vant to aaka aonay on that ••rvica. I want 

20 to .aka aonay on that .. rvica recognizing, you know, 

21 everything el.. I '• doing over hera. so if ay 

22 incr-ntal co•t• for •ellinq a widget, or tor 

23 providing a widget, i• five bucka, and I can ••11 that 

24 thing for $5. 50, then I • • going to aake 50 cant• a 

25 widget, and that•• the relevant ieeue. 

WLORID& P1mLIC 8111tYIC. CO.INIOII 
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1 If I can .. 11 it tor •ix bucka, I ai9ht want 

2 to try to v•~ away with that and aake a buck a widqet. 

3 But the only co•t tbat' • relevant i• the total •ervice 

4 lont run inc~tal co•t. 

5 Q Nov, if the Ca.ai••ion were to deteraine 

6 tbat TSLRIC i• the appropriate co•tinc) aodel and 

7 ordered a coet •tudy, how do you believe that the rate 

8 of $4.14 for a PIC change would be different? 

9 a .. 11, ba•ed upon, you know, the inforaation 

10 in Kr. MUnaell'• depo•ition, I think it would 90 dawn 

11 •iqnificanely. 

12 Q Do you have an e•tiaation on how 

13 •ignificant, or any type of percenta9e or figure on 

14 tbat? 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

a 

Q 

I don't -- I really don't . 

When you AY •iqnificant, would it be aore 

than a dollar? 

a Ac)ain, without ... ing the co•t •tudie• and 

the inforaation, it'• difficult to •ay that; but ay 

que•• i• tbat, y .. , it would be lower than a dollar. 

It aay be doWn to the BellSouth range of a buck and a 

half con.iderinq today'• tecbnoloqi .. and the 

forward-lookin; application. 

Q Tbe final que•tion refer• to Paqe 7 of your 

25 te•tiaony, Linea 22 tbrouqh 24, where you •tate that 
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2 

3 

4 

5 

6 
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ca.petition for pr .. ubacribed cuato .. ra depen4a on the 

cuatoller'• IJ)ility to chanqe ita P_IC. 

a Ub-bub 1 that • • correct.. 

Q Do you know what percentaCJe of GTB • • 

cuata.era call in their PIC chan;•• directly to ita 

buaineaa officea? 

7 a The only intoraation I have on that ia GTE'• 

8 Kr. ~Unaell'• intoraation that 14t CJO throuCJh the 

9 bualneaa office and approxiaately lOt -- 86t of the 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

requ .. ta ca.. throuCJh the interexchanqe carriera. 

That•a all I have. I have no reaaon to -- you know, I 

haven't done any -- I have no inforaation --

Q So you would aCJr .. with the fiCJUr• that 

GTI -- only 14t of ita cuatoaera call in directly 

their PIC cbanqea? 

a .. 11, I bave no baaia to take iaaue with 

that other than recoqnizinq it waa a 1996 nuaber and 

it could have cbanqed over the paat year and a half. 

But, &CJain, that'• the inforaation that'• on the 

table. 

And tor purpo••• -- you, know, in connection 

with ay teatiaony, when I auqqeat a cuatoaer baa a 

riCJht to -- a need to chanqe hia PIC, it'• not liaited 

to 90ing throu9b the buain••• office. It can be qoinq 

tbrou9b the interexcban;e carrier, too. He juat need• 



1 an avenue. 

2 

3 

4 

5 

6 exhibita? 

7 

8 

9 excuaed. 

10 

11 

12 

13 

14 .. tten? 

15 
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I ' • not tryint to drav a dicbotoay there. 

... OOXI That conclude• Staff'• queationa. 

Gllal..all Jc.ll .. l Co.aiaaionera? Redirect? 

a. LO«RPI No redirect, Chairaan Johnaon. 

a.al..all JCU.,_I And there vere no 

... LO«RPI No exhibi ta. 

Gllal..all Joa.-a Thank you, air. You're 

•1*- ....,., Thank you. 

~Witneaa Hyde excuaed. ) 

Glial .... Ja..IOIIa Are there any other final 

... OOZI That conclude• the heariftCJ. I 

16 vould juat note that the brief• in thia proceeding are 

17 due on .. reb 13th, and Staff baa no further .. ttera. 

18 Glial .... JOIIIIIOIII Any other -ttera froa 

19 the partiea? 

20 IHiftCJ none, thia hearing ia adjourned. 

21 Thank you aucb. 

22 (Thereupon, the hearing concluded at 

23 12:20 p.a.) 

24 

25 

.. 
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DO HDDY CD'l'IPY that the Hearift(J in Docket 
5 No. 970526-IP vaa beard by tbe Plorida Public service 

ca.aiaaion at the tt.e and place herein atated; it i• 
6 further 

7 c:a-fiPIID that I •tenovrapbically reported 
the -icl proc••dinCJ•; tbat the - ba• been 

8 tranacribed under II)' direct •upervi•ion; and th~t thi• 
tranacript, conai•tirMJ of 145 page•, conatitute• a 

9 true tranacription of IIY note• of -icl procHdift9• and 
the inaertion of the praacribed prefiled te•tiaony of the 

10 vitn•••· 
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