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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSiO~R I G 'NAL 
In Re: Dade County Circuit Court referral of ) 
certain issues in Case No. 92-11654 (Transcall ) DOCKET NO. 95 1232-Tl 

Filed: March 19, 1998 America. Inc. d/b/a A TC Long Distance v. ) 
Telecommunications Services. Inc. and ) 
Telecommunications Services. Inc. vs. Transcall ) 
America. Inc., d/b/a ATC Long Distance) that ) 
are within the Commission's jurisdiction. ) 

TRANSCALL'S MOTION TO COMPEL 
ANSWERS TO INTERROGATORIES 

Pursuant to Rule 1.380(a), Florida Rules of Civil Procedure and Rule 25-22.034, Florida 

Administrative Code, Transcall America, Inc., d/b/a ATC Long Distance (hereinafter "Transcall") 

respectfully requests entry of an order compelling Telecommunications Services. Inc. (TSI) to 

answer the fact interrogatories previously served by Transcall/ A TC and as grounds therefor would 

state: 

I. On January 6, 1998, Transcall served its First Set of Fact Interrogatories. containing 

221 interrogatories, including subparts, to TSI. 

2. On February 3, 1998, TSI requested an extension of time to file its answers to 

Transcall's interrogatories. up to and including February 27, 1998. Transcall agreed to the 

extension. 

3. On February 17, 1998, TSI requested a second extension of time to respond to 

Transcall's interrogatories, up to and including March 13, 1998. On February 23. I'J'JK, the 

undersigned responded to TSI's request in a letter which concluded with the followina paragraph: 

I am not quite sure how to respond to your request for an additional extension 
of time up to and includina March 13, 1998. Since we took your client's deposition 
in May of 1994, almost fOW' yean ago, we have been waitina for your client to tell 
us his side of the story tbrouah the documents he claims suppon his position. We 
have been throuah three lets of opposing counsel and three or four different legal 
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forums on 1hiJ cue. I do not want to oppose your request for extension just for the 
sake of opposiaa it. However, we need to have a meaninaful response to our 
interroptoriea ad pmduction of documents as SOOD u pouible. Eascntially, we 
bave beea put OD bold by ycu cHeat due to his failure to be f'ortbcomina reprdina 
the bail of'bil c••,. llpOioabe for the ftullndioa COII\'e)'ed in this responiC, but 
we have tried for yan to act your client to lbow us the documents that evidenc:c the 
credits be claims be is owed, the number of clients be claims are affected, a month 
by IDOidh CUitOmer lilt, c:loaiiDCidl that reflect the creclits be panted to his 
custo.Mn, a lilt of' the CUIIOmen be claims to have loll as clients because of the 
billing problems, and inCormatioo reprdiDa the carrien be has utilized since 'be left 
ATC. Further cxlelasioal of time Ollly cut into the time available to us to prqme our 
case for beariaa· If you cunot provide the raponsive information on the already 
extended elide of Friday, February 27, 1998 u apeed, then we need to dixuss 
cootinuiaa the belrial untiliUCb time • we ·can pin access to tbe infonnation &Ad 
documents we need to properly prepue our cue for presentation. Please let me 
know bow you wish to proceed. 

4. On March 10, 1991, TSI filed its non-respolllive Answers to Transcall's First Set of 

Fact lnterroptories. TSI's responses euentially fall into five catqories: 

L TSI improperly invoked tbe option to produce business records pursuant to 

Rule 1.340(c), Florida Rules of Civil Procedure without spceifyina where the answers can be located 

within its mass of' reconls; 1 

b. TSI auwered by merrina Tnmscall to a copy of its experts report which as 

of March 19, 1998, is yet to be prodnced;2 

1Transcall bas been advised that tbe business records are comprised of approximately 56 
boxes of materials rnainblined in a Miami W8reboule, S boxes of which .are currently housed at TSI's 
cxpat's offices. 

2()n March 3, 1998, TI'IDICall received TSI' .. respoDIC to Transcall's Fint Set of Expen 
Interrogatories. AUIICbed thereto wu a "Preliminary Repolt" prepared by TSI's cxpens dated 
November 4, 1997. Couuel for TI'IDIC8ll immediately contacted TSI's counsel and requested a hard 
copy of the experts prelimiNf)' report amce the copy Transcall received was a copy of a fax 
transmiaion and comaifted lrrepWities and wu in aome inltlntes unreadable. On March s. 1998. 
Transcall followed up its request for a h'Ud copy of the expeaU preliminary repoat in a letter to 
counsel for TSI. AI of' this dale, notwitbstendina repraentations made by counsel for TSI, Transcall 
has not received a bard copy of an unfaxed version of tbe CXpea11 November 4, 1997 Preliminary 
Report. 



c. TSIIDI\Wiftld iDeenoploliea that requested identificalion c-f"an individual(s) 

most knowledgeable coacemiDa rupective iaues by referriDa Tmnscall to Exhibit ~ attached to 

its interrogatory answen which CODtainl the names of 19 iDdividuals; 

d. TSI answered in a DOIHelpOIIIive fubion: 

e. TSI objected on the bail of relevancy and that the interrogatories were unduly 

burdensome. 

S. In this Motion, Trmscall leeks entry of an order compellins the answers to the 

following intenoptories: 

I. L, b., d., e., f., a.. b., i.. k., m., n. 
4. L, b., c., d., e., f., a.. b., i., k., m. 
S. L, b., c., d., e., f., i., k. 
6. L, b., c., d., e., f., i.. k. 
7. L, b., c., d., e., f., a.. b., k., L, n. 
8. L, b., C., d., e., f., i., j., 1. 
9. L, b., c., d.. e., f .. i.,j., I. 

10. L, b., c., d.. e., f., i.,j., L 
II. L, b., c., f., b., i.,j .. m. 
12. L, b., d.. f., b., L,j., m. 
13. L, b., d., f., I-• h., k. 
14. L, d., e., a .• i.,l. 
IS. L, b., c., e., a.. b., i.,l. 
16. L, b., c., f., b., i., j .. m. 
17. L, b., C., f., b., i.,j., m. 
19. c. . 
20. 

A copy ofT111D1C811'1 intcnoptories end TSI's answen are attached hereto and by reference made 

a part hereof as Composite Exhibit A. 

6. Punuam to Rule 1.340(b), Florida Rules of Civil Procedure, intcrroptories may 

relate to "any rnattets 1bat CUl be inquiJecl into under Rule 1.280(b)." The information sought must 

appear reuooably caladlited to lead to tbe clilcovery of admissible evidence. Transcall's 
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interrogatories request such -information ,as they each ask for identification, elaboration. or 

supporting information rcprdiaa each alleption TSI makes apiDit Transcall. 

7. Contrary to TSI's asacrtions, Transcall has not requested information that is unduly 

burdensome or irrelevant. Trmscall believes TSI's responses were ~intended to be evasive and 

incomplete. Evuive and iDcomplete answers shall be treated as a failure to answer. S=. Rule 

1.380(aX3), Florida Rules of Civil Procedure; a lllg. Hcrpld y. Computer Compopepts 

lptematiogL Ips .. 252 So. 2d 576 (Fla. 4th DCA 1971). 

8. In contrut, on Fcbruuy I 0, 1998, despite objections and without waiving them, 

Transcall made full and complete production of all known files and documents except for privileged 

rnatcrials to TSI's COUDICI and cxpat. 

9. The extent ofuarapollliw IDd evasive answers do not permit Transcall to separately 

list each i.nterrogltoly and tbe ~ina response., AcconliD&ly. since TSI's ,ROn-answers fall 

into five categories. TI'IIDSC811 hu selected examples fiom each category of answer for discussion. 

An appendix idcntifyioa each intcnoptory answer by catcaOI'Y of response is attached hereto llS 

Exhibit B. 

Qgdog.&o ,pmdiCI But·=· Rwnll 

In responiC to eiabtY-tbrec (83) interroptory subparts (cohunn I of Exhibit 8), TSI answered 

by improperly invokiD& the option to produce business records set forth in Rule 1.340(c), Florida 

Rules of Civil Procedure. This cue arises from Transcall's provision of service to TSI and its 

customcn. Transcall's position is that TSI owes approximately $750,000.00 for M"~ices rendered 

l'franscall is limultlaeously filina a request for oral argument which the Pre-bearing Officer 
may feel is more suited to discuuina each .,..Ucular interroptory. 



which TSI bas not paid. TSI maintains that ,the $750,000.00 is inaccurate, and the proper amount, 

once determined. will be offset further by credits that remain due and owing to TSI and its 

customers. Transcall believes that it has provided all of the credits, adjustments, and refunds due 

and owing to TSI that have been identified by TSI to date. Transcall has been attempting since 1992 

to have TSI, and its principal Joel Elquenazi, identifY those credits which it claims remain 

outstan in&· TSI bas the burden of proof with respect to its allegations of overbillings, double 

billings, credits due, and whatever else it is wntending. It has bad over six years to document the 

nature and extent of its alleptioos with respect to these matters. To respond to legitimate 

interrogatories by essentially 11yina. "We're not sure how much we wer:e overbiUed or double 

billed. but Tran.scall can find the answer in the S6 boxes located in a warehouse in Miami," is not 

the type of respo1110 envisioned by the nale. 

Moreover, even ifTSI's attempt to invoke the option to produce business records is valid, 

it has improperly exercised that option. In 1984, subsection (c) of Rule 1.340 Fla.R.Civ.P., was 

amended to add the requirement of detail in identifyina records when they are produced as an 

alternative to answerina the interroptory or to designate certain persons who will be able to locate 

the records in sufficient detail to identifY the information that answers the specific interrogatory. 

TSI's responses fail to meet bGth of these ltaDdards. 

In the cue ofMa&tbcwJ y. USAit.IDPu 882 F.Supp. 274 (D.C.N.D. N.Y. 1995), in response 

to an interroptory that requested the names and addresses of pusenaers aboard a specific flight, 

USAir responded by submittina a l'eiCI'VItion list and photocopies of boarding passes from which 

the plaintiffs were to cross-reference and diiCCI'Il who was actually aboard a particular !light. In 



construiDa the corollary federal nale providiaa for the production of business records, the court held 

that "[a]lthough Fed.R.Civ.P. 33 pcnnits a party to answer interroptorics with business records as 

long as the burden of deriviD& the answer fiom the documents is equal among the parties. '(t]hc nale 

docs not pcnnit a party to answer simply by directing the scckin& party to an undifferentiated mass 

ofbusines-- '"CCOids which may or may not answer the intcnoptory.' " 882 F.Supp. at 275 (quoting 

Catb&.v Pacific Ajrwaya Ltd. y. fly egl k Tgyclloc, 1991 WL I 56381 (S.D. N.Y. Aug. 8, 1991 ). 

In Summit Qws CcplnminiliD Amc:jetjgp y. Pmlw lgycstora. toe .• 421 So. 2d 562 (Fla. 

3rd DCA 1982), interroptories were IIIIWCI'Cd by attaching an architectural and structural 

engineaina survey clelcribiD& condominium defects. The report consisted of approximately 140 

letter-size paacs. Almost all of the interi'OJB&Orics before the court were answered by reference to 

the attached cnaiDecriDa survey and dauntae report. The answcrina party maintained that the 

intenoptories weft subParrtielly IIDSW'eled by attaching the cqineer's report. The coun disagreed 

and stated: .. A-nina Ol"gWWIdD that the cqiDeering report contained the desired information, it 

was not presented to the defendants as they were entitled to receive it in accordance with the 

arrangement of their questioal . ••• It docs oot authorize leaving a party to ferret and sift through 

a report to dctermiDe whether the requated infonnation is there." 421 So. 2d at 567. 

As further mdbority, Transcall cites the recent case of Walt Pimc.v Company y. Defp,biis, 

168 F .R.D. 281 (D.C.C.D. Ca. 1996). In COIIIInlina the corrcspondina fcdcral nale, particularly that 

part of the option to produce business records that requires that specificallon shall be in sufficient 

detail to permit the i.aterroptina party to locate and identify, 'U readily as can the parties served, the 

records from which the answer iiiiiCCdaiaed. the cowt staled that Rule 33 was amended in 1980 to 



"prevent abuse of the business records option." The amendment was "to make it clear thai a 

responding party bu tbe duty 'to specify by caaeaory and location the ruords from which answers 

to interrogatories C8D be derived." 168 F.R.D. at 284. The court granted Walt Disney Company's 

motion to compel ad awarded attomey's fees to them for the cost ofbrinain& the motion. 

TSI's objections do not meet the requirement of the rule or the principles set forth in these 

cases. Mere refereace to S6 boxes of docwnents is wholly inadequate because counsel for TS'I has 

repreaented that the boxes contain oaly copies of the end user bills prepared by Transcall on behalf 

of TSI. None of tbe iDtcrroptoriel pmpounded by TI'IDICall can be answered by looking at the 

contents of tbele boxes. Merely lookiDa at a customer's bill does not identify the customers who 

complained. the billina dilpUtel railed by tbe customen, or any of the other billing irregularities 

claimed by TSJ. Acc:ordiDaly, TSI should be compelled to produce complete responses to these 

questions or face IIIICtioas iDcluctina the dismiual of its claims. 

TSJ respcodod to thirty (30) interroptory subparts (colwnn 2 of Exhibit 8) by referencing 

an unattached expert report. TSI's respon1e to thele inlenoptories is: "TSI is comp:ling this 

information in the form of a report of its desill"'ed expert, Lopez. Levy &. Associates. and expects 

to furnish this report to COUII!Ie'l for T/ATC shortly." In SWc Rp.wl Qcwtment y. Florida East Coast 

Railway ComiMY. 212 So. 2d 315,317 (Fla. 3rd DCA 1968), the coun stated: .. An answer to an 

interroptory must be complete in itJelf IDd should not refer to other pleadings or documents or . 
affidavim and thereby attempt to make their conlents a part of the answer:· See also. Summit Chase 

Coodomjnjum A!IWJSiatjpn. supra. 
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This respoiUIC to intenopaoriel miabt be 8CCeptable ifthe report had been at18chcd. Since 

1992, throuah three different ldl of COUIJICI, TSI keepl indicatina that answers to our questions will 

be forthcomina. In May of 1994, TSI'1 priDcip.s, Mr. Joel Elquenazi was deposed and in 

acknowledament of the &ct that be could not provide specific answers to our questions. indicated 

that he would hire an expert aDd IIIIWa'l would be fortbcomiaa. Four yean lalcr, in response to 

thirty interrogatories, TraniCall is apin told that answers will be forthcoming. TSI should ~;u'lcr be 

compelled to explain the bail for its claims or such claims should be withdrawn. 

Bclcrcacc 1g l•lr'Ht A 

In rapoose to eiabt (I)..,._ iDtenoptoly subparts (column 3 of Exhibit 8) which require 

identification of an individual most kDowlecleeable u to a particul.- issue. TSI references or refers 

Transcall to an auiCbed Exhibit A which litis 19 individuals. Nowhere on Exhibit A is there an 

indication of which individual listed iltbe most knowledgeable on each respective point. Of course. 

that is precisely the information such imenoptory seeks. Hence, all interroptories answered by 

TSI responded to seven (7) intcrroptory subparts (column 4 of Exhibit 8) by providing 

evasive, non-respoasive answers. For eXImple, TSI's intcrroptory I.a. asks that TSI fully explain 

how TI'8DIC811 violated itllllriff oo file with the Florida Public Service Commission. TSI' s response 

is as follows: 

TSI objects to this iDtenoptory to tbe extent that T/ATC (Transcall and ATC) 
claimed that 'tarif& were not the bail of ICI'Vice to TSI' in its answers to TSI's 
interroptoria dated Apri116, 1993. Notwitllllaina this objection and without 
waivina it, TSl lWei T/ATC billed in excess oftbe cluqcs allowed. 

·•· 



TSI' s response, altbouP in quotes. docs DOt IICCWIIely reflect TI'IDICall's 1993 answer and has taken 

such answer out of COIIIeXt. Moreovct, bow Tnnscall responded to intcrroptories in a different case 

is irrelevant within the context ofTSI's claims in .IIIia cue. This interrogatory asks TSI to fully 

explain how Tramcall violated its tariff. TSI's response that Transcall violated its tariff because it 

billed in excess oftbe c:baqes allowed. is c:in:uJar and noaraponsive. 

lnterroptory l.b. ub TSI to fWly explain bow Transc:all billed in excess of the charges 

allowed under its tariff. TSI's response is tbat "such tariffs were the Telus. A TC, and Transcall PSC 

tariffs for the period July 1989 throuab May 1992 and lpOCific:ally Transcall PSC tariff nwnbe, 43.'' 

Again. reference to tbe wift's to explain bow such wift's were violated is non-responsive and 

evuive. Evasive and incomplete aswen shall be treated as a failure to answer. * Rule 

1.380(a)(3), Florida Rules of Civil Procedure; "" 11m. Hcrpld y. Computer Components 

InternationaL ID' .. 252 So. 2d 576 (Fla. 4th DCA 1971 ). 

OltJcctiou 

TI'IUIIC81.I objected to two (2) intenopfDry IUbpmts (columnS of Exhibit B) on the basis lhal 

the information requaaed is irrelevant IIOd unduly burdensome. Interrogatory 4.f. requests thai TSI 

state wbetber TSI wa advised by its customer~ of improper billinp for calls that were nol made, and 

if so to provide the c:ustomer's name, eddreu, and date upon which TSI was first advised by such 

customer. TSI's re1p0111e is: "AI to the fint p111 of this intaroplory, yes. As to the other parts of 

this interroptory pursuant to Rule 1.280, Florida Rules of Civil Procedure. TSI objects on the 

grounds that it is not re1ev111t to tbe IUbjeet IDidtcr of the pendina action and is Wlduly burdensome." 



Interrogatory 7.1. requests that TSI provide all facts which support TSI's allegation that 

Transcall/ A TC was overcawging and adding time to calls. TSI' s response is: "pursuant to Rule 

1.280, Florida Rules of Civil Procedure, TSI objects to this interrogatory on the grounds that it is not 

relevant to the subject matter of the pending action and is unduly burdensome." 

Customer complaints made to TSI about the services Transcall was providing go to the heart 

ofTS1's claims and are matters that can be inquired into under Rule 1.280(b). Florida Rules of Civil 

Procedure. Furthcnnore, if facts supporting TSI's claims of overcharges and adding time are not 

reasonably calculated to lead to the discovery of admissible evidence, then TSI has no claims against 

Transcall. Transcall's interrogatories simply track each of the allegations TSI has made since ; 992 

regarding Transcall's billing practices. They also seck information about the acts and practices of 

Transcall that TSI believes constitutes a breach of contract. Each of these interrogatories focus on 

the allegations of improper conduct and the amount owed. Proper answers to these fundamental 

questions will allow Transcall to adequately prepare its defenses or demonstrate that TSI has no case. 

Copclg•iog 

Transcall has attempted for six years to get TSI and its principal. Mr. Joel Esquenazi. to 

produce the documents that evidence the credits that TSI claims are due and owing. documents that 

evidence the overbillings that occurred, documents that evidence the number of clients TSI claims 

were affected, documents that reveal on a month-to-month basis the number of customers utilizing 

TSI's service, and documents that reflect the credits TSI granted to its customers. If responsive 

information is not forthcomina. Transcall will be forced to seck either 11 dismissal ofTSI's complaint 
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or a continuance of the beariD& Wltil such time as it can pin access to the information and 

documents it needs to properly prepare its case for presentation. 

WHEREFORE. TI'IIDIC811 seeks eab'y of an order compellina TSI to answer the 

interrogatories discussed herein. requirina .. yment of the attorney's fees and costs of bringing this 

motion, and for su '1 other relief deemed just and proper by this tribunal. 

Respectfully submitted, 

ELL'IOIT MESSER 
Florida Bar No.: 054461 
FLOYD R. SELF 
Florida Bar No.: 608025 
ALBERT T. GIMBEL 
Florida Bar No.: 279730 
MESSER, CAPARELLO & SELF, P.A. 
P. 0. Box 1876 
TallabftS!Cie, FL 32302-1876 
(850) 222-0720 

ATTORNEYSFORTRANSCALL 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFYtbata 1nleandconectcopybcreofwas furnished by regular U.S. mail 
to: Wesley R. Parsons, Esq., 2601 S. Baysbore Drive, Coconut Grove, Florida, 33133-5419; and 
Beth Keating, Esq., Division ofl..epl Services, Florida ~.~cc Commission, 2S40 Shumard 
Oak Boulevard, Tallab•sree, Floric:la, 32399-0850, this ~day of March. 1998. 

Albert T. Gimbel 
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COMPOSITE EXHIBIT "A" 



BEFORE THE PUBLIC SE,RYICI ·COMMISSIO,N 

In Re: Dade C0UDty Circuit Court referral of ) 
certain issues ill Cue No. 92-11654 (Traaacall ) 
America. lac. dlbla ATC Laaa DiiiiDCe v. ) 
Teleconununicadoal Servicea.lac. IDd ) 
Telecommunicali0111 Services. IDe. vs. Tnnscall ) 
America. IDe., dlbla ATC Loaa Diltance) that ) 
are within che Comatiaion'a juriJclictioll. ) 

DOCKET NO. 951232-TI 
Filed: January 6, 1991 

TRANSCALL AND ATC'S FIRST SET Of fACf 
.NIJBBQGAfOR'P m DI,JQlMMPNICADQNIIIBYICIS INC, 

T......U ud ATC, .,.._to Florida RWa of Civil Procedure 1.340, propound \he 

attached intenoptodato TeiKommunicalioal Service~. lac. (TSI), 10 be answered in writina and 

under oath within dUrty (30) daJI oftbe dlle blleof. 

[NmUCDONS 

includiJia iDformllioa iD the pGIIIIIIGil Of'ftNIIJellll, employeel.lltOIDiyl. iDVIItipton, and all 

others from whom you may obtliD it. 

B. AI UMd bereiD. "Tr'IMCIII" ad "ATC" sball include subtidiaricl ad pmlecessor 

companies includiaa. but DOl limited to TI'IDICAII America IDe., dlbla A TC Lona Distance; 

Advanced TelecommUDicldoal Corporadoa. aad Telut, IDe.; 

1.350 (a). Fla. R. Civ. P., ad ,lball include iDforaiDoa stored or recorded in any form or fonnat. 

1 



E. AI Ulld herein. "identify" or "identity" have the followina meaninp: 

L With reprd to individuals, state the periOD's nune, lut known employer, 

employment dtle, employment address and telephone numben, and home address and telephone 

number. 

b. With reprcl to business entities. state the rwne, type of entity (e.a .• 

corporatioa. J*1Deilblp. limited plltDenhip. etc.), swe of orpaintion. principal business address 

anc4 'll'incipal COiltiCt witbiD ach buliaas eatity. 

c. With repd to documents or recorded communications. .. identify" its 

autbol(a) IDd recipieDt(a). .. icleatify" all iDdividuals or entities bavina poaeuion or the ri&ht to 

poueuioa of oriaiDU(s) or c:opiea thereof, ·and state tbl date, number of plpl, and type (i.e., 

COiltiKt, ~-. &ea., cllrecdw. etc.) of ach document. or any other means of idcntifyina 

it with sufticieat J*ticullrity to meet die requirement for its iDclulioD in a Request for Production 

ofDocumeatl p..- to Rule 1.350 oftbl Florida Rules of Civil Procedure. If •Y such docwnent 

wu. but is oo loapr, in your pa11111ioo or subject to your coalrOI. sraae whit disposition was made 

of it and the ·rcasoa for IUCb ditpOiitiaD. In lieu ofideatifyina •Y documeat, a true and corm:t copy 

of it may be moex.ecl to, and ioc:olporiMd ialo, the answers to tbele lntaroproriea. For information. 

documeats. or communtcllioDt ftllin«ajQICI by electmaic dala procatina equipment or stored on any 

electronic or 1J'III"'ic IDICiium. idlatify the cuttoctiu of such infOI"'IIation. document or 

communicatioo. 

F. AI Ulld herein, '"Compleint" lhall mean the Restated Third AmcDcled Answer, 

Affirmative Defeues. CountctclaimiiDd Third Perty Claims. filed with the Dldc County Circuit 

Court on or lbout Aupat 27, 1997. 
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0. tu used herein "relatiaa to" shaU mean constitutiaa. referrina to, discussina. or 

concemina, in whole or ill p11t. 

H. tu used bereiD, tbe words Maaocillion or relationlbip" shall be construed to 

employment of any kiDd, u well u tbe meaainp normally ucribed to such words. 

Transcallllld ATC lblll be referred to jointly u T/ATC. 

AI.I,EgiiD W&QNQEUL ·CQNDUCI 

TSI hu ideatiftecl twelve l1leplioas of "wroaafid conduct enpaecl in by A TC and 

TI'IDSCall" ill TSI't Couatadaidllllld Tbird Plrty Claims II follows: 

1. BilliDa ill ¥iolaliala of llld ill exceu or tbe c:blrpl allowed under Transcall's tariff 

on tile with tbe Florida Public Service Commiaion. 

2. Dinlct biJliaa oftsl's CUitDmerl despite a coune of dealina which would not pennit 

this. ill an effon llld With tbe intem to ltaJ TSI's customer~. 

3. AclwrliliDa llld talicitinc lSI's CUitOmerl ciUecdy. conlr.)' to the c:ounc or dealina 

betweell tbe pmiel, with tbe imeat of l'"liaa TSI's customers. 

4. lmpnJperly billiaa for calli tbat were not made, tblt were not completed. had busy 

sianaiJ and/or t.d COIIDedioftt. 

5. Owrc:blqiDa ad .ddiaa time to caUJ. double billiaa for tbe same pbone wl and 

billina for items tblll bid beeD billed ill a previous month' 1 billiDa llld cbaraina twice for calls that 

were overlappina and ..,.,..ed OD two month's biU.. 

6. Improper ct.p1 ODIOO aumben for ulll whic:b were IDide oiltlide ot the marketina 

area aad billina for calls DDt received by 800 customeri. 
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7. BilliDa iD oae milltde incremeatl insteld of 6 or 30 secoad iDcrements u required 

under the course of ctanaa betwem the plrtia. 

8. Billiaa for travel cardl customer~ did aoc bave. 

9. Billina at improper IDd exceaive rata. 

10. BilliDa "tl KCOUDtaloaa after tbe ICCOUDII hid been CIDCeled by TSI. 

11. Supplyiaa bills where die biWba cletaUs did.aot IIIIlCh ·tbe time ad billilla summaries 

related thereto. 

12. BilliDa for "100 Ull" wbere cbe CUitOmer diciDOt bave a "100" number. 

The followina lat.enoptoriel willaferencc ada aUepd ~ CODduct" by number 

rather than fUlly reaUeae ... llleplioa. 

l. 
aDd facts. 

JNTQB00At0BI6$ 

R.eprdiaa. lllep d wraaaftd coaduct aumber I, pnMde die foUowiDa iDformation 

L Fully apleia bow T/ATC viollrecJ TtiDICall's tlrift'oo file wich tbe Florida 
Public Service Commiajon, 

b. Fully explaia bow T/ATC billed iD exceu of die cblrps allowed under 
Transcall's tariff OD file Wida dal Florida Public Service Commillio'l 

c. S.,.:Uically ideality wbicb tariff or ·altemalively atlllch a copy of the euct 
tariff which TSI is re~ iD wraaaftd CODduct I. • 

d. Specifically ideality ach TSI cusremer wbo wu billed iD violation of and 
in excess of the ·c:blqa aOowed uadet TIIIIICall's tJirifl' oo tile widl ·tbe Florida PUblic Service 
Commisaioa aad provide cwnet., addre••• IDd pboae numberl of adi penoa or eatity idcfttified. 
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e. For acb TSI customer .identified in the above intenoptory (d), identify the 
calls reprdiaa acb CUI&CJiner which wu billed in violation of and in excess of the charaes allowed 
under TI'IDICIII'a11rift' oa file with tbe florida Public Service Commilsion and provide tbe date of 
such calls and tbe euct IIDOUDt improperly billed u identified in wronaful conduct I to such 
customer. 

f. Identify lbe toCII number of calli dectld by wronafu1 conduct 1 and the total 
value of calli aft'tcted by WI'ODiful conduct 1. 

1· Stllil wbecber my CUIIGIDirl complaiDecl not TSI reprdina wronaful conduct 
I 8Dd if 10 identify tbe CUitOaler's --. pboDe number IDd address. 

b. SliM wbldltr TSilDfomlld T/ A TC of wronafu1 conduct I, and if so identify 
the date TSI mrom.ct T/ATC of WI'ODif\al conduct land provide tbe name, address and phone 
number of tbe TSI~t~p~ann1111w wbo informed T/ATC IDd pmvide all infonnation such TSI 
repraent.aive pmvicled to T/ATC. 

L ~deadly lbe pii'IOil or penons (and provide their ~ and phone number) 
with the most kDowledp ofwroaaful conduct I ftom (i) TSIIDCI (ii) mywhere else. 

j. Specifically ideality bow TSI wu dlmlpd u a result of wronaful conduct 
I. 

k. Specifically idendfy tbe amount of dlmlps suft'ered by TSI as a result of 
wronaful CODduct I. 

L ldeDdfy tbe TSI repn•atative with the JDOit lmowledae ofTSI's damqes 
related to wroaatW c:oaduct I. 

m. ID reprcl to WI'ODiful CODduct l and the alleptioa of billina in violation of 
an in excess oftbe cblrpl allowed UDder TI'IDIC&II's tarift did T/ATC pmvide creditt, refUnds or 
aay other compa~lltioD to TSI for bi1lina in violation of and in excea the cbaraes allowed under 
Transcall's tariff and if 10 wblt were the tocal creditt. reftmdl or od-. campallllioo provided to TSI 
byT/ATC? 



n. In lepnl to wronaful conduct 1 IDd die alleption of billina in violation of 
and in excess of .a. cblrpllllowed UDder Tnateall's tariff, dicl TSI provide credits. .ef\mds. or any 
other compen--. to ill customer~ reprdina billiq in violation of and in excess of the charaes 
allowed under Tnascall's tariff 11 identified in wronaful conduct 1 and if so what we.e the total 
credits. .eftmds or adler compeaalioo J*l~ to TSI's cuscomen by TSI and identify each 
customer which received sudl credit. NfUad or ocher compenlllioo and the amount of each identified 
customer's credit. .efund or other compelllllioo. 

2. 
and facts: 

Reprdiaa allcpd wronaful conduct aumber 2, provide tbe followina infonnation 

a. SpecificaUy ideality acb TSI customer wbo wa ·billed directly u idcntifiN 
in wroaaftd ccmduc:& 2 IDd provide the ..... addreu lad pboDt number or ach TSI cuatomer 
directly billed. 

. b. Rlpldiaa tbe "coune of ctalirc" klealifled in wronaful conduct 2, identify 
all ficts wbicb support IUI:b cocne or deali .. aDd ideadfy 1be penoa Ill T/ATC and at TSI with the 
most kDowledp of this coune of dellina. providiaa such periOD '1 pboDe number and address. 

c. ideality 1be TSI1•1• ullllive with lbe malt kDowledp ofwroaaful conduct 
2 and idcmify such penoa's politioD. lddlal and pboae number. 

cl. ldendfy acb ad eveey TSI customer wbo ·wu stolen as identified or 
referenced in wronaful coaduct 2 .ad provide such customer'llddms and pbone number. 

e. Specifically ideadfy bow TSI Wll duaapd u a rault of wroqful conduct 
2. 

r. Specifically let fonb tbe mnowtt of damlpa suffered by TSias a result of 
wronaful coaducc 2. 

I· ldiDiify lbepenoa witb lbe IDOitkDowledpftlllldiaa TSI'sdamaps relating 
to wrooatW conduct 2 and provide such penoo'sllldrell_. pboae aumber. 
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b. Did Ill)' TSI customer complain ofwronaful conduct 2 and if so identify the 
customer's aame, .eldreD IDd phone number. 

L Did TSilnfonn TIATC ofWIODifbl conduct 21Dd if so provide the date TSI 
first informed T/ATC IDd ideatily the TSI represcotative who provided such information and 
identify what infomwion wu specifically provided 10 TIATC reprdina wronaful conduct 2. 

j. Did T/ATC provide uy credits. refunds or any other compensation to TSI 
reaare·,. wroaaful coaduct 2 and if so idemity the total credits, refunds and other compensation 
provided to TSI by T/A TC for WIODifUl conduct 2. 

k. Did TSI piOYide credits. refunds or uy other compensation to its customer 
reJatina to wroaaful coaduct 2 aad if 10, identify the total credits, reftmda or c:ber compensation 
provided to TSI'1 ~by TSI Npi'Ciiaa wronafu1 CODCbect 21Dd ideatify the name and address 
of eiCh IUCh TSI a--.llld lbe IIDOUIII of such c:ultOID«'t credit. ref\al or other compensation. 

3. 
and &c:tl: 

R.eprdiaa allepd wroaaful coaduct oumber 3, provide the foUowina information 

L Specitically idladfy ach IDd every TSI CU1tDmer to whom Tl A TC ldvertiscd 
and solicited directly 11 refweacocl iD wroaaful conduct 2. providiaa the name, address and phone 
number of such TSI customen. 

b. Identify all fKCI wbicb support TSI's alleplionl in wronafu1 conduct 3 that 
such advertiaiD& ad aolicitina wu "c:oata•y to the coune of dalina between the parties". 

c. Ideality the TSI leplllllllllive with the most kDowledae of the course of 
dealina betweea 1111 a-del 11 identi6ed ill wroaaful conduct 3 IDd provide such penon· 11 address 
and pboae numblr. 

d. !deadly ach IDd fNfiY TSI c:ustomer lbat wu ltolca by T/ ATC as referenced 
in wroaaful conduct 3 IDd pnwicle IUCb CUIIOIDer'tldcSreu IDd phone number. 

e. Provide the ~~~~~~e· of the TSI repraentadve with the most knowledae of 
wronaful coaduct 3. 
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Specificllly ideatify bow TSI wu damapd as a result of wronafuJ conduct 
J. 

a. Speclftcally 111 forth the .amount or ....... IUft'ered by TS·I u a 1mult of 
wronaful conduct 3. 

b. Stile the name or the penoa willa lblmost kDowlqe of TSI' s dlmqn 
relatiJia to wronaful coaduct 3 .aad provide IUCb penoa's pboae number .and address. 

L Did TSiadvile T/A TC of Wloaat\d coaduct 3 :IDd if 10, provide ·the da&e TSI 
first informed T/ATC ofWftllllld CODduct 31Dd idealift lbe TSII'Ipl•niMive who provided such 
information aDd l!piCi.fically 'llt forlb wbat iDfonDalioD Wll pnMded to T/ATC. 

j. Did aay TSI cUiioiDirl ClOIIIplalal to TSII'Ipldlaa wronaful conduct 3 and 
if 10, provide tbe ....... ....... pboae number or such CUIIOIMr who complained .reprdiq 
wronaful coaduet 3. 

4. 
and facts: 

RepnliJII allepd wroaaftd conduct number 4, provide the followina .infonnation 

a. ~ IICb iadiWiull.t cadty wbil:h Wll improperly 'billed for calls that 
were not IDide 11 idlnd;ftld .Ia wronaful conduct 4 and tpeciftcally icllntify the lddreu and phone 
number of such iDdiviclulllbd at)'. 

c. s-. lbe total number of calli ~elileDced iA wroaaftd conduct 4 . 

. 
cl. S.. cbe diiDe, addalll and pboDe number oftbe TSI repraentaaive with the 

·most kDowledle tbll T/A TC ~y bUie4 for calli tbll 'Mre .not IDide. 

•· lleprdiDa wronaful conduct 4 and die allelarion ofq-oper billina for calls 
that were not IDide, ideadfy e.cb aad every improper billinl for calls that were not made by 
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identifyiDa the ~p~eiftc call iDcludina the date of such call, the specific customer who was 
improperly billed for the call that was not made, and identify the amount billed for such call. 

f. S• wbetblr TSI Wllldviled by 1 ...... of improper billina for calls that 
were not mlde and if 10 provide the CWIIOIDer's name, lddreu and date upon which TSI was tint 
advised by such cuscomer. 

Swe what step1 TSI took to confirm each customer complaint identified in 

b. StMe wbecber TSI iDformed T/ATC ohucb cUitomer complaints and if so 
identify the TSI~epnu lfldw wbo informed T/ATC ofsucb eu110mer complainta. identify the date 
of sucb ldvi....-t and cbe IIIIDI ofcbe T/ATC reprtMalldve wbo wu ldvited and pre vide all 
informadon cbe TSirtpnu •tw oocweyed to the T/ ATC reprc~~ntldve reprdina such customer 
complailds. 

L ReprdiDa TSI'a alleptioo ia wroaaf\a1 conduct 4 of improperly billina for 
calla that were DOC IDide. did T/ A TC povidt 1ft)' credit~, refunds or IDY other compensation to TSI 
reprdiaa improper billiaa for calla that were not made IDd if so identify acb and every credit. 
ref\md or Olbcr ~provided to TSI by TIA TC. 

j. Reprdiaa TSI'a alleptioa ia WIOIIIf\;: conduct 4 of improperly biltina for 
calls thai were DOt IDide, did TSI provide credits. reAmda. or other compensation to its own 
customers re;mliaa tbia allepdoa iD wroaaf\al conduct 4. 

k. If tbe 1n1wet to .,.n (j) above is ill tbe afthmative, identify the total credits. 
refunds or ott.r compcDIIidoD proviclld to TSI .CUICOmeft by TSI reprclina this allqation in 
wroaaful coaduct 41Dd iclladtf _. CUIIOmlr IDd dllit addreu IDd pboDe number who received 
sucb creditl, NfuDda or oct. ............ and icleadty cbe euct amount of acla refund to each 
identified~. 

L SpecUically Die bow TSJ ·wu damapd by TIATC improperly billina for 
calla thai were not made u iclealiftecl iD wronaftal conduct 4. 
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m. Speciftcally identify the amount of TSI's damlaa u a result of TIATC 
improperly billiaa for calls that were not made. 

n. Ideality tbe individual wicb the most knowlidp ofTSI's damqes resultina 
from T I ATC improperly bUlina for calls that were made and provide the address and phone number 
of such person. 

5. a. Ideality ach individual and eality which wu improperly billed for calls that 
we. not completed u ideotifted in W10111fu1 conduct 4 and specifically identify the address and 
phone numblr of such individual lad eadty. 

b. S.. tbe Dime, lddlas and pbone number of the TSI repcscntative with the 
most bowledp chat T/ A TC improperly billed for calla that were not completed. 

c. R.tpnlilw wroaafta1 coacbiCt 4111d the a1Jeption of implopcr billina for calla 
that were not oomp1J11d, klladty _.. IIIII mry impnlplr bW1aa tor calla that were not completed 
by idaltitylaa lb6 lpiCiftc call 'IDcludlaa tbe dlle of such call. the specific customer who wu 
improperly billed for tbe c:aU that Wll not completed IDd ideatify the unount billed for such call. 

cl. S• wbecblr TSI waldviJed by a CUittOmlr of improper bill ina for calls that 
were DOt completed IDd if 10 pnMde tbe cuacomer's IIIIDI, ldclreu IDd date upon which TSI was 
first adviled by such customer. 

e. Stile wbllllepl TSI took to CODftrm acb customer complaint identified in 
part (d) above. 

f. S... wbetMr TSI informed T/ATC of lUCia CU1U11er complaintl and if so the 
TSI repnMalldwt wbo illlanDecl T/ATC of such CU11o1Der complaiall, identify~ dale of such 
advilemeac IDd tbe MIDI oftbe T/ATC repr1narative wbo watldviled aad pn:wide all information 
that tbe TSI aepr111 IMdwt CODVeylld to the T/ATC repriiiDIIdve reprdina such customer 
compa.iau. 

a. R.epldiaa TSI's aUepdoo in W10111fu1 conduct 4 oftbe improper billina for 
calls that were DOt compllled, did T/ ATC provide IDY credits, refuads or IDY other compensation 
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to TSI reprdiaa improper billiaa for calls that were not completed and if so identify each and every 
credit. refund or ocber C0111p1D11tion provided to TSI by T I A TC. 

b. ReprdiDa TSI's alleption in wronaful conduct 4 of the improperly billina 
for calls that were not camplllld. did TSI provide credits. refunds or other compensation to its own 
customen reprclina this alleption in wronaftal conduct 4? 

i. lftbe IDIWCI' to che above inlerroptory (h) it in the aftinnative, identify the 
total credlta, ref\mda or ocblr compenllllon provklld to TSI cuatomen by TSI reprdina this 
alleptioa in wroaaful CODduct 41Dd identify ach customer and their address and phone number 
wbo received such credits. ret\mda or other compeDIItion and identify the exact amount of each 
refund to tiCb ident!fttd cUitOmtr. 

j. Speciftcllly ae bow TSI wu damlaed by T/ATC improperly billina for 
calls that wee aot compllllld u identified in wroaaful conduct 4. 

k. Specific:ally ideDtify the amount of TSI's damaaes u a result of T I A TC 
improperly bWIDa for calla tbl& were DOt completed. 

L ldlatify lbe indiviclual with che most kDowledp ofTSI's damqes resultina 
from T/ATC'1 lmploplrly ·bWina f'or calls that wert not completld and provide the lddreu and 
phone number of such...,... 

6. L ldeadfy ach individual and llllity which wa improperly billed for calls that 
bad busy sipals aadlor bid coanectioalu identified in wroaaftal conduct 4 and specifically identify 
the address and pboae number of such individual and entity. 

b. Same the name. address and pboae number of the TSI representative with the 
most knowledp that TIATC improperly billed for calls that had busy sipals and/or had 
connectiODL 

c. Reprdina wronat\11 conduct 4 and the allepti0111 of improper billina for calls 
thai had buly aipalsiDdlor bid conaections. identity each and every improper billina for calls that 
had busy sipla aDd/or bid connections by identifyina the specific call iDcludina the date of such 

II 



call. the specific CUIIOIMr wbo wu improperly billed for the call that hid a busy sipal and/or bad 
connectioa aad ideality 1be amount billed for such call. 

d. S... wblcbcr TSI wu adviJed by a CUitOmer of improper billina for calls dw 
had busy sipalsiDdlor t.d COia.:tions and if so provide the c:ustomer's name,lddreu and date 
upon which TSI wu fina adYiJed by such customer. 

e. Stile whlllllpl TSI took to coa8nD eiCb customer complaiDI identified in 
pan (d) above. 

f. State wbeCber TSI iaformed T/A TC of such customer complaints and if so 
identify the TSI repr111 "•lve wbo informed T/ ATC of such customer c:omplaints. identify lbe date 
of such advilemeDt aad tbe name oftbe T/ATC repnKDtllive who was advised and pro~de all 
information dull cbe TSI repre•Dialive c:ooveyed to tbe T/ATC representative reprdiaa such 
customer complalllll, 

a. Repldina TSI's alleption iD WIODifu1 conduct 4 of improperly billina for 
calls thll bad buly lipallllt/J/or bed coaaections. did T/A TC provide ay credits, refunds or any 
adler compelllltioa to TSI ntprdiDa improper billiDa for calls that bad busy sipals and/or bad 
c:oanectioas and if to ideality acb ad ewry credit, reftmd or other compensation provided to TSI 
byT/ATC. 

b. Reprdiaa TSI"s alleptioa iD wroaaf\11 conduct 4 of ~Y billins for 
calls that bad busy sipala ad/or bid c:oaaectiou. did TSI provide credits. refunds or other 
compeollliaa to itl owa CUitOmen NpldiDa this alleplioa iD wroaaf\11 conduct 4. 

L If tbe -.r to p11t (b) above is iD the affirmative, identify the total credits, 
refunds or otber ~ providlcl to TSI customen by TSI reprdina this alleption in 
wronafu1 coadiiCt 4 add ideadfy IICb CUittiiDer IDd their lddlea and phone number who received 
such creclitl. reftaDds or odllr compen..,.. and ideatity the exact amount or each refund to eKh 
identifaecl CUIIOIMr. 

j. Speciftca'ly 1ta1e bow TSI wu damapd by T/ATC improperly billina for 
calls that Ud buly tdpls awJ/or t.d CODDections u identified iD wroaaf\o' conduct 4. 
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k. Specifically identify the amount of TSI' s damages as a result of T I A TC 
improperly billina for calls that had busy sianaJs and/or bad coMections. 

l. ldemify the individual with the most knowledae ofTSI's damaaes resulting 
from TIATC's improperly billina for calls that had busy sipla and/or bed connections and provide 
the addreu and phone number of auc:h person. 

7. 
1d facti: 

Reprdina allcacd wronaful conduct number S. provide t. .. .e followina infonnation 

L Identify each individual and entity which T/ATC was overctuqina and 
addina time to calli a ideDtifted in wronat\al conduct S and specifically identify the address and 
phone number or IICb IUCb iftdlvidual and entity. 

b. Stilt the total value of calla referenced in wronaf\al conduct S. 

c. State tbe total number of calls referenced in wronaful conduct S. 

d. State the Dillie, llddresl md phone number of the TSI reprcsenwi ve with the 
most knowlcdp that T/ATC was cvercbarJina and tddina time to calls u allqed in wrongful 
conductS. 

e. Reprdina wronaful conduct S aad the alleplion of overc:har&ina and adding 
time to ca1lJ. identify adl aad every call which T I A TC overc:blrpd and added time to u identified 
in wronaful conduct S by ideatifyiaa tbe specific call includina the date of such call, the specific 
customer who Wll oven::t.pd IDd to whom time wu added to calls aad identify the amoWlt billed 
for each such overcbaraina aad addiq time to calls. 

f. Stile wbetber TSI wu advised by a customer of overchlraina and adding time 
to calls and if 10 provide the customer's name, addreu md are upon which TSI was first advised by 
such customer. 

I· 
part (0 above. 

State what steps TSI took to confirm each customer complaint identified in 
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b. State wbcdler TSI informed T/ ATC of such customer complaints and if so 
identify the TSI reprneDIItiw wbo informed T/ATC of such customer complaints. identify the date 
of such advisemeat ud tbe name of tbe T/ATC Npraeotatiw who was advised and provide all 
information cbe TSI NPfEIIDIIliYe cooveyecl to the T/ATC represenwive reprdina such customer 
complainll. 

i. RepnliDa TSI's alleplioG in wraaafu1 conduct S of overchqina and addina 
time to calli. did T/ATC provide Ill)' credits. refunds or other compensation to TSI reaardina 
overctwaina llld lddiaa time to calla llld if 10 icllatity ach and every credit, refund or other 
compensadoD provided to TSI by TIATC. 

j. RepnliDa TSI's alleplioa in wraaafu1 cocaduct 5 of overchqina and lddina 
time to calli. did TSI pnMde aedkl, rtftladl or other compaldoa to ita own customen reprdina 
this allepdoo in wroaaful conduct 5? 

k. lftbe ,__..., p111 (j) above il in tbl aftlrmative, identify the tocal credits. 
rwtundl or other c:ompealldola provided to TSI customer~ by TSI reprdina this alleption in 
wraaafu1 coaduct 5 llld idallifY ach customer llld cbeir lddrea md pbonc number who received 
such credits, refuadl or eMber COIIIplllatioa llld icleluity tbe euct IIDOWlt of ach refund to each 
identified customer. 

1. Provide all fleas wbic:b IUppOil TSI's aUepdona in wronafu1 conduct S that 
T/ ATC wu ovadllqiaa IDd edcftna time to calla. 

m. Speciflcally .._bow TSI wu damaaecl by T/ATC u a result ofTIATC 
overcharaiDI and addina time to caUl. 

a. Speciflcllly identity tbe amount of damapa suft"ered by TSI as a result of 
T/ATC overc:blrliDI aad eddi .. dml to calll ·uallep din wroaaful conduct 5. 

o. ldeadl)' die periOD willa the most kDowledp ofTSI'1 damapl resultina from 
T/ A TC o~hlqiDa aDd addiaa lime ao calllllld p10vidc such penon's phone number and address. 
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8. L lclelltify ach individual and entity which wu double billed for the same 
phone call as identified iD wronaful conduct 5 and specifically identify the address and phone 
number of such iDdiviclualiDd entity. 

b. State tbe ume.lddms and phone number of the TSl represenwive with the 
most knowledp that T/ A TC double billed for the same phone call u identified in wronaful conduct 
5. 

c. Reprdina wronaful conduct 5 and the alleplion of double billina for the 
ume phone call, iclelltify _..and IYifY doublt. billed phone call by identifyina the apeciftc call 
iDcludina tbe dill of such Cll1. tMIIJIC18c CUitolDir who wu double billed for the same phone call 
and identify tbe amount double billed lor such call. 

d. Stile wbecMr TSI wu ldviltd by a customer of double l~llina for the same 
phone call and if 10 pmvide tbe custcmer's name, addrat and date upon which TSI wu tint advised 
by such customet. 

e. 
part (d) abow. 

Swe wbllllepl TSIIOOk to confbm e.cb customer complaint identified in 

r. Staat wbelber TSI ·infonncd T/A TC of such customer complaints and if so. 
identify the TSI aepn•nllliw who informed T/ATC of such c:ustomer complaint~, identify the date 
of such~ and the a.me oftbe T/ATC rep1uJat1tive wbo was ldvised and provide all 
informatioD tbe TSI repiU 1 ••ive caawyed to tbe T/ A TC n:prelelltative reprdina such customer 
complaiall. 

a. R.epnlilw lSI's alleptioa ia WIOIIIfW conduct 5 of double billina for the 
same phone <*1, did T/ A TC provide Ill)' credits, refuftdt or ay Olher compenlltion to TSI reprding 
double billiaa far lbllllllll pbaDe call and if 10 identify each and every credit. refund or other 
compenudoD PIOYided to Til by TIATC. 

h. Reprdiaa TSI's alleplion in wroaafuJ conduct 5 of double bill ina for the 
same pbooe call, did TSI provicll CNdlts, ret\mds or other compeaution to its own customers 
reprdiaa this alleption ia wroaafuJ conduct s. 
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i. If the answer to the above interroplory (h) is in the affirmative, identify the 
total credits. reftmd.s or oca. compcDIIIion provided to rc;r customers by TSI reprdina thia 
alleptioa ia WIOIIIf\al conduct S llld identitY each customer ud their lddreu and phone number 
who received IUCb Clldita, rtftanda or other compenution and identify the exact mount of each 
refund to eKh identified customer. 

j. Provide all &eta which support TSI's alleptions in wronaful conductS that 
T/ A TC wu double billina for the same phone call. 

k. Speclftcally stare how TSI wu cllmapcl u a ~suit ofT/ ATC double billing 
for the same pboae call. 

I. Sp~elftally stile the amount of cllm9l suffered by TSI u a result ofT/A TC 
double billiaa for the same pboDe call as allepd in wroacful conduct 5. 

m. I~ the penon with the IDOIC knowledp ofTSI's <ilmaaes resultina from 
T/ATC double biUina for tbe same pboDe calla pnMde such penoo's phone number a address. 

9. a. I~ tiCb iDdividull and eality which wu billed for items that had been 
billed in a pmioul month's billiaa u identified in wroaaf\11 c:oaduct 5 and specifically identify the 
address and pboDe aumber of eiCh such iJidiv.idual and eatity. 

b. Swe the name. address and pbone number of the TSI repraenwive with the 
most knowledp tbal TIATC billed lor items thll had been billed in a previous month's billinJ. 

c. RepnliDa wroaaf\a1 conduct 5 lnd the allepaioft that T/ A TC wu billing for 
items that bid bela billed iDa previous moath's billiq. ideatifY eKh and every call which was 
billed and 11M bela billed iD a previous month '1 billina .u ldeotified in wroaaful conduct S by 
identifyina tbe lpiCiflc call wbicb 11811 been billect iDa previoGI ·month's billifta includina the date 
of such call, the lpiCiflc cuaomet wbo Wll billed IDd had been billed ift a previous month's billins 
and identifY tbe amount billed for such call which hid been billed in a previous month· s bill ina. 

d. Stale wbllber TSI wu adviled by a CUI&Omlr ofbillina for items thai had been 
billed in a previous IIIOidb 's billiaa and if 10 provide tbe customer' 1 name, ldd 1!15 and date upon 
which lSI was tint adviled by such customer. 
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e. Stale what steps TSI took to COilflrm e1eh customer complaint identified in 
pan (d) above. 

f. Stale whetber TSI informed T/ ATC of such cUSUlmer complaints and if so 
identify tbe TSI repnKntlliw who informed T/ATC ofsuchcustomercomplainls. identify the date 
of such ldvU.neat and the name of tbe T/ A TC reprumtative wbo wu advised and provide all 
information tbe TSI auprn1nllliwconwyed to 1tbe T/ATC repraenlldve reprdinaauch customer 
complainca. 

I· Repntiaa TSI's aUcpdoG iD wroaafW conduct 5 ofbillina for items that had 
been billed ia 1 previous moatb's billifta. did TIATC provide ay credits, refundl or ay other 
compenlllioa fO TSI NpldlDa billlna tor itema that bid bela billed in 1 previous month's billina 
and if so, ideality ach IDd every credit, refund or other compenudon provided to TSI by T/ A TC. 

~ 

b. RepNiDa TSI's aUeption iD wroaafW ~ 5 ofbillina for items that had 
been billed iD 1 pmiouiiDOidb's billlna. did TSI pnMde credits, refunds or ocher compensation to 
its own cUSIOIIler reprdiaa tbia alleptioa iD wroaaf\al coDduct 5. 

i. If lbe ....,.. ro pm (i) above il ia lbe aftlnnative, identify the total credits. 
refunds or ott. compeautioe provided fO TSI customers by TSI reprdina this alleption in 
wronaf\11 CODduct 5 aDCl ideatily ach c:ustomer IDd their lddrat aDCl pboDe number wbo received 
such credit~. refbDds or ott. CCJIIIPIIIIItioa and icleadfy the euct ·amount of each refund to each 
identified CUIIomer. 

j. Provide all f'lctl wbicb support TSI'a alleptiou iD wroaaful conduct S that 
T/ A TC wu billina for item~ that bid been billed iD 1 previous month. 

k. Specifblly .. bow TSI wu dalpd a a rault ofT/ATC billina for items 
that hid beea billed ia 1 pmioulmomb's billiDa u allep dia wroqfu1 conduct S. 

L Specifical1y ideDdfy tbe amount of damaaa suffered by TSI u a result of 
T/ A TC billioa for icems that hid beeD billed iD a pleYious month u allqed iD wronaftal conduct S. 
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m. Identify tbe penon with the mcm knowledae ofTSI's dlmaaes resultina from 
T/ATC billiDa for ltema,thll hid been billed in a previous month and provide such penon's phone 
number and addreu. 

I 0. L lclladly IICb lndlvidual and tndty which wu charpcl twice for ca1JJ that were 
overlappina and appemed on two months bills u identified in WfOIIIlu1 conduct S and specifically 
identify the adclrea and phone number of each such individual and entity. 

b. Sta:lbe name. address and phone number of the TSI representative with the 
mo .. ~ kDowledae that T/ATC charaed twice for calls that were overlappina and appeared on two 
months billa. 

c. ReprcliDa WIVDifUl conduct 5 and the alleption that T/ATC charaed twice 
for calls thl& wwe ov.llppklt llld ..,.,...S on two moadll bUla, idlnlity each and every call which 
T/ATC cb.arpd twice for such call that wu owrllpplaa and lppell'ed on two months bills as 
identified iD WfOIIIlu1 conduct 5 by iclenlilyiaa the specific call which wu cbaraed twice and that 
were overlappina IDd appeared oa two months bills includilla the date of such call, the specific 
customer wbo wu cMrpd twic!c far calls tbat were overllppina and lppell'ed on two months bills 
and identifY tbe amouat cMrpd twice for IUCb call. 

d. Stale whether TSI wu ldvised by a customer ofT/ A TC ctwama twice for 
calls that were O¥ll'llppiaa IDd ..,.,...S oo two montbl biliiiDd lf 10 provide '&be cUICOmer' s rwne, 
address and date upoll wbicb TSI wu ftnt ldvised by such customer. 

e. Sta: what steps TSI took to coafirm acb customer complaint identified in 
pan (d) above. 

f. Stlt8 wbltMr TSI informed T/A TC of such customer complaints and if so 
identify tbe TSIRprJII ae•lw wbo intonaed T/ATC of lUCia ~complaint~. identify the date 
of such advilllllelltllld tbe aame oftbe T/ATC reprc•alltin wbo wu ldvised and provide all 
informalion tbe TSI aep 11 llatiw c:onwyed to the T/ A TC repreJenwive reprdina such customer 
complainl. 

I· Rtpni1Da TSI'a aUepdon iD wronaf\11 conduct 5 that T/ATC characd twice 
for calli that wtn overlappina ad appeared on two monlbt billl, did T/ATC' provide any credits, 
refunds or any odler compealltioD to TSI reprdina T/ATC cbaraiDa twice for calls that were 
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overlappina aDd appeared on two months bills and if so identify each and every credit. refund or 
other compeaution provided to TSI by T/ATC. 

h. ReprdiDa TSI's alleption in wronaful conduct 5 ofT/ A TC ctwainatwice 
for calls thai were overllpplna IDd appeared on two months bills. did TSI provide credits, refunds 
or other compensation to its own customer rqarding this alleaation in wrongful conduct S? 

i. If the answer to p1rt (h) above il in the affinnative, identify the total credits, 
refunds or other compeaation provided to TSI customers by TSI regarding this allegation in 
wro11oful coaduct 5 aDd identify each customer and their address and phone number who received 
such credits. reftmds or other compensation and identify the exact amount of each refund to eoch 
identified customer. 

j. Provide all facts which suppon TSI't alleption in wronaful conduc. S that 
T I A TC charpd twice for calli that were overlappina and appeared on two months bills. 

k. Specifically state bow TSI wu damapd u a result ofT/ A TC ctuqing twice 
for calls that were overllppina aDd apPared on two months billt. 

l. Specifically identify the amount of cSamaaes suffered by TSI as a result of 
T/ A TC charsina twice for calli tbal were overlappina aDd appeared on two rn<'nths bills. 

m. Identify the penon with the most knowlcdae ofTSI's damaaes resulting from 
T I A TC charaina twice for calls thlt were ovcrlappina and appeared on two months bills and provide 
such person's phone number and addreu. 

11 . R.eprdina alleaed wronaful conduct number 6, provide the followina infonnation 
and facts: 

L Fully describe what TSI means when it referaces "improper charges on 800 
numbers" in wroDiful conduct 6, includiq why chlrpa were .. improper". 

b. Speciftoally identifY all improper chirps and billjq. includina the customer 
who wu improperly charaed and billed aDd such customer's address and phone number as 
referenc~ in wro..,rul conduce 6 and identify the specific calls which were improperly char&ed and 
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billed, the data or Mh calla and the amount of the improperly chlraed or billed call. u referenced 
in wronaftal conduct 6. 

c. Provide all facts upon which TSI relies to prove its allcption that TIATC 
made Unpros. c:blqes on 800 numbcn for calls which were made owidc the marketina area and 
billina for calls not received by 800 customers. 

d. Identify the penon with the ,most knowlcdae of the alleaation that T I A TC 
made Unpros. ct.ps oo 800 ,numbers for calls which were made outside the market.ina 'area and 
billi. ~ for Cllll nat received by 800 CUitomen and provide such penon • s phone number and address. 

e. Fully dacribe bow TSI wu dlmapd u a result ofT/ ATC's makina improper 
charpl on 800 aumben for calls which were mllde OUIIide of the marketina area and describe how 
TSI wu dtmepd u a result ofT/ATC billiDa Cor calls not received by 800 customers. 

£ Swe the amount or damlpa suft'ered by TSI u a result of Tl A TC makina 
Unpros. cblqea OD 100 numberl for calls which were mlde outside of the marketina uea ,and swe 
the amoUDt of clwmtpsiUftered by TSI u a result ofT/ATC biUiDa for calls not ,received by 800 
customers. 

1- ldealifY the penoo with the most kDowlcdae ofTSI's damaacs resulting from 
wronaful c:oaduct 6 mel provide such penon 'a pbooe number and address. 

b. ReprdiDa wmaaf\11 conduct 6 and the .Ueptioo thal T/ A TC was improperly 
cfwaina on 800 numbers for calls wbich were mlde outside of the marketina area and bill ina for 
calls not received by 800 CUIIOIDen. state whether TSI wu IMivilecl by a cuscomer of wronaful 
conduct 6 aad if 10 provide tbe ~·• name. lddn=ullld elite upon which TSI was ftnt advised 
by such c--.. 

i. 
part (b) above. 

. 
Stile what saeps TSI took to confirm C8Ch customer complaint identified in 

J. State wbetbcr TSI informed T/ A TC of such cuscomer complaints and if so 
idealify the TSI&.IJ tiiMiw wbo iDformed T/ A TC or JUCb eu110met complain•s, identify the date 
of tueb ~ aad the ftiiM of the T/ ATC repre•nlldve who wu advised and provide all of 
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information ·the TSI repr1111Mive conveyed 10 the T/ ATC repraentative reprdina such customer 
complaint 

k. Reprdlaa TSI'a alleplioa in wronaftal conduct 6, did T/ATC provide any 
credits, refunds or any otblr COIIIptllldon co TSI reprclia8 wroaatul conduct 6 and iho identify 
ach and 1\WY CNdit. ref\md or Olhlr compiDIIIloft provided 10 TSI by T/ A TC. 

I. Repnliaa TSI'a allepdoa ia wraaaful conduct 6, did TSI provide credits, 
refunds o. oct. camp~~...._ to ill owa CUIIGmer repriliDa lhil alleplicm in wronaftd conduct 6? 

m. If the__. to s-t (I) lbovt is ia cbe aftlrmative, idencify the total credits, 
refunds or other ~ provided to TSI cUitOIDin by TSI rtprdina chll alltption in 
wraaaful coaduct 61Dd ideality acb CUJtomer lftd tbeir addreu and phone ~number who receives 
such credit~. Nfbada or other comptDIItion and ideatify lbe ,euct amount of e.ch refund to e.ach 
idennraecl c:uau... 

12. R.eprdiDa allepl WI'OIIIfu1 conduct number 7, provide the followina information 
and ficts: 

·L Ideality ada IDd every indiyjd\111 aad llllity ,_. provide the address and 
pboae number of u:b iDdividullllld eadty who T/A TC biDed ia one minute increments instead of 
6 or 30 tecoad iDea•••• 11 ...... UDder tbe court~ of deelilll betweeft ·me parties and identify 
the time period cluriaa wlllch ,_. bWiaa 11 .ideldifted ia WI'OIIIful ooaduct 7 occurmt. 

b. .Jdladly dllaJtal aumber ·of calli aft'ected by wronaftd conduct 7 and the total 
value of calla atrected by WIOIIIftll eoaduct 7. · 

c. Speci&c.lly icleDtify me l)1Je of call, i.e., international, which TSl is 
refereaciaa ia wroaaftd coadiiCt 7. 

d. IWaaU.ID wmaafial coaduc:a7, ideblify all &as wbicb support the alleption 
in wroaaful coaducl 7 IDd wbicb tllllbliah lbe .. coune of ctaliaa between the .,.nics" ,as ·referred 
to in wroaaftal coadliCI 7 llld idealify the TSI and the T/ATC 1eprcsenWiva with the most 
knowltdp of tboll t.cts. 
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e. Specifically stare bow TSI has been cllmlaecl by the alleptions in wronaful 
conduct 7. 

f. SpecUically iciiDdty tbe ·IIDOUIU of cilmlaa suffered by TSI ·U a result of the 
conduct allepd iD wroaaftal CODduct 7. 

.. Ideality thl TSI NpN•DIItive with tbl most kDowledae of the damaaes 
suffered by TSI......., wroaaftal CODduct 7. 

b. S• wbltblr TSI Wllldvllld by ~• c-.. of WIOIIIf\d conduct 7 and if 
10 provide the CUIIOmlr•e iiiiiDI. ...... lnd dill upon wblcb TSI Wll ftnt advised by such 
IC\IItOmlr. 

L 
part (h) above. 

S.. wllll .... TSIIOOk to coaftnD ach c:ustomer complaint identified in 

j. Still wllllblr TSI iDbwed T/ATC ·of IUCb aDtOmer complaiDts and if so 
idemify the TSiaepr e 1 ••iwe wllo iafiJtJMd T/A TC of tueb ~ cwnpl•ints, idealify the date 
of such lldviteme~~~IDII the ....... of die T/ATC ... ~ .. wllo ¥IS advilld aDd provide all 
infonnatioo tbe TSI Nllflll Miwe COIIYe)'ld to tbe T/ A TC repr111 nllllve .repadina lUCia customer 
complaiall. 

k. R.epn1iDa TSI's aUepdoG iD wroaaftal CODducl7, did T/ATC provide any 
credits. refimdl. « Ill)' om. compenl"ioD to fSI NPidiDa wroaaftal conduct 7 and if so identify 
each and eveay credit. refuDd or ·odler compeniMioe paovicled to TSI by T/A TC. 

L ~ TSI's allepdoe iD wroaaftal ooadoc:l7, did TSI provide credits. 
refunds or--~ to ita owa ~•repadina diiJ allepdon iD wronaful conduct 7? 

m. If die--to p.ty (I) above ia iD tbe amn...tiw, idendfy die tolll credits. 
refunds or other ~ providecl to TSI CUitOIIIIrl by TSI repadina tbil alleption in 
wronafu1 CODduct 7 and idendfy eiiiCb c:UIIODW and their addfnl Ud piiDnl number who received 
such credits. reft.lndt or othlt coanpenlflion lnd ktenlify the exact IIDOUftl of eiCb refUnd to each 
identified customer. 
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13. ReprcliDa .uepd wronaftd conduct number I, provide the followina information 
and facts: 

L ldeadfy _.. .. MrY CUJtDmcr reftrlnced ia wronaftal conduct I who wu 
billed for travel Clldl which such CUIIOIDer did not have IDd ~p~eiftcally ideatify how much such 
customer was billed IIIII wbeD such customer wu billed and provide the .lddreu and phone number 
of such customer. 

b. ReferriDa to wronaftd conduct I, identify all ftcts which suppon the 
allep • .JDS in wronaftd c:oaduct I lftd provide the name of the TSI repaeutative with the most 
knowledp of the alllptioal ill WIOIIIftd coaduct I. 

c. Speciftcally awe bow TSI wu dlmaaod u a result ofwroaaful conduct 8. 

cl. Speci8cally ideality the amount of dtmlpt suffered by TSI u a result of 
T/ A TC bi.lliaa for travel CID customen did DOt have 11 identified in wroaaful conduct I. 

e. lclladft lbe penoo with the iDOit kDowleclp ofTSrs damqes resultina from 
wroaaful conduct I md provide such periOD's phone number and address. 

f. Stile wt.a.r TSI wuldviled by a customer of wroaaful conduct 8 and if 
so provide 'tbe customer's ume. lddreu and date upoa which TSI wu first advised by such 
customer. 

I· 
part (f) above. 

State wbll lfepl TSI took to confirm acb customer complaint identified in 

b. Still wbder TSI informed T/ATC of such customer compl.WU. and if so 
identify tbe TSI Nplll - ,.., .. wbo iaformed T/A TC of IUCb ~ compl•iall, identify the date 
of such aadtbe 1111D1 oftbl T/ATC NpriiiiWifive who ldviled IDd pnwide all information the TSI 
reprcselllllive COIIWf*l to cbe T/ACT repraentative repldiDa such customer complaints. 

i. Repnlina TSI's811cpdons in wroaaful conduct I, did T/ATC provide any 
credits. refuads or ID)' otber ~to TSI reprcliaa lbe alleptioas in wronaful conduct 8 
and if so ic:leadty eecblild every aedit, refuDd or otber compeuatioG provide... to TSI by T/ A TC. 
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j~ Reprdina lSI's allepboas ill wroaaf\d conduct I, did TSI provide credits, 
refunds or ocher c:ompeDIIIioa to its own customer repnlina this aUeptioa in wronaful conduct 8? 

k. If tbe answer· to pmy (j) above is the affirmative, identify the total credits. 
refunds or other compeDIIIioa provided to TSI customcn by TSI repnliDa this alleplion in 
wroaaf\d conduct 8 and ideadfy acb CUIIOmer ad their address IDd pboDe number who received 
such credits, refuadl or ocher COI11piDIItioD and identify the euct amoamt of each refund to each 
identified customer. 

14. ReprdiDa alJcaed wronaful conduct number 9, provide the followina information 
and the facts: 

a. Splcilcllly idladfy .a. CUifOIIIIr wbo biUid ll improper ll1d excessive nues 
as identified in wroaaftd coadllel9 and Provide IUCh cuttomer'slddlea IDd phone number. 

b. .,_...., ... IDd aplein wba1 TSI melDS by billiaa at"imploper" rates 

as identified in Wftlllllal coaduct 9. 

c. SpecilalllyddaeiDII explain ·wbal TSI tDIIDI by biUina in "exceaive" ra&a 

as identified in Wftlllllal caadlll:t 9. 

cL ldeadfy all r.:c. wbic:h support TSI's alleplioal in WIOIIaful conduct 9 and 
ideatify all iDdividuall with kDowledp of IUCb flctl and provide their phone number and address. 

e. ldeadfy e.cb lad nwy call wbicb was billed at an improper and excessive 
rate as refereoced ill wroaaftd coaduct 91111! ideatity the dlle of IUCb call. the customer's name 
repniina such callllld die tGCIIIIDDUIIl oftbe call and idealitY the amount which wu improper and 
exceaive ,....._ tbe bilWw of lUCia calla. 

f. Speci6cally ideality bow TSI wa dlmlpcl u 1 r.dt of wronaful conduct 
9. 

a. SpeciJiciUy ideatity die amoUDt of clamlpt suffered by TSI as a result of 
wronaful conduct 9. 

b. lcleadty die TSI ~epnsealalive wilb die most kDowledp of the damaaes 
suffered by TSI• I~ otwroaaftd conduct 9. 

L sw. wl:aebr TSI was .tviled by 1 customer of tbe alleptions in wronaful 
coaduct 9 and if10 .-. ~ TSI illfoamed TIATC of such~ complaint and if so the TSI 
representative wbo iDformed T/ATC of such customer complaial. identify the dale of such 
.SviiCIDelllad tbe ftiiDe oftbe T/ATC aeprcselllltive wbo ldviJed IDd provide all iaft'l'lllalion the 
TSI reprcsenllllive c:oaveyed to the T/ATC aeprelelltative reprdiaa such customer complaint. 
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j. Repnlina TSI alleption in wronaftal conduct 9, did T/ATC provide any 
credits, reftmdl or IDY other compeautioe to TSI reprdiq wronaful conduct 9 and if so identify 
each and every credit. reftmd or other c:ompenlllioo provided to TSI by T/ A TC. 

k. Repntina TSI'a allepdon iD wronaful conduct 9, did TSI provide credits. 
refUnds or ott. compenudon to its own customer reprdiDa this alleption iD wronaful conduct 9? 

L lftbe 1111wtr to p11t (k) lbove is iD tbe affirmative. identify the total credits, 
refunds or other compeaaatioa providecl to TSI by TSI reprdiaa chi a1leption iD wronaful conduct 
9 and ideDtity IICb CUitollllr llld cbeir lddr-. and phone maber who received such credits. refunds 
or other ~"'JGGIDd icleftdfy the euct amount of acb refUnd co each identified customer. 

IS. Reprdlaa alleaed wrqfta1 conduct number 10, provide the followina infonnation 
IDdfacts. 

L lclntlfy .- IaCOunt. ineludiq the customer name, lddreu and phone 
number wblcb T/ATC bUild laal dlr diiiCCOUnt bed bleD CIDCIIed by TSI u allepd iD wronafbl 
coaduct 10. 

b. For adliCCOUIIt icleatified iD the above iDtenoplory (a) idcatifY the dare dw 
TSI CIDCeled suda .cc:ouat llldlpiCific:ally ideadfy tbe dale tblla billiDa occurred after the account 
had been caceJed 

c. Fully dacribe bow TSI proc:edurally cuceled ,accounts u referenced in 
wronafial coaducl tO ad ideadly tbe iadividuals M TSI involved iD such cancellations and identify 
acb iDdiviclull iDvolwd forT/A TC repnliDa such cancelladoe ad provide a:!dreues llld phone 
number for ach idcatifted iDdlvidual. 

d. Specifically._ bow TSI wu dwNpd u a result of wroaafu1 conduct 10. 

e. Speciftcally ideadfy the emount of clamaaa suffered by TSI as a result of 
wronaful conduet 10. 

f. lclaity ... TSI Nprlll dMive wi1b tbe most kDowledp of damqes suffered 
by TSI u a I'CIUltofWIODifial coaduct 10. 

a. Swe wbecber TSI wu ldviled by a customer reprdina biUina on accowtts 
lona after the acc:ouD1I bad bee C~DeeUed by l'SI u idcaliled ia wronafial conduct I 0. 

h. 
pan (I) above. 

State what 11ep1 TSI took to confirm each customer complaint identified in 
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l. State whether TSI informed TIATC of such customer complaint and if so 
identify the TSI repraenlltiw wbo infonned T/ ATC of such customer complaint. identify the date 
of such advisemeat and the name of the T/ A TC repraentative wbo wu advised and provide all 
informacion the TSI 1ep1 Ulnlatiw ooowyed to the TIATC repmentative reaardiqsuch customer 
complaincs. 

j. Reprdiaa TSI's alleptioo in wroaafu1 conduct 10, did TIATC provide any 
credits, reftandl or any ocher complftlldon to TSI rqardlna wronaftal conduct I 0 and If' 10 identify 
each and every credit. reftand or other compeosadoD provided to TSI by T/ ATC. 

k. Reprdina TSI's alleption wronaf\&1 conduct 10. did TSI provide credits. 
refunds or other complftlltiOD to ita own C\lltOmerl reprdlna thi1 alleption in wronaf\11 conduct 
10? 

I. If the aaswer to s.n (1) lbove il in lbe aftlrmltive, identify the toral credits, 
rttunda or other oompenlldaa pnMclld to TSI cUftOIDitl by TSI flllldlna this alleption in 
wroaaf\11 conduct 10 IDd ideadfJ ach CUitOIDer llld tbeir lddlaa llld phone number wbo received 
such creclita. reftmds or ocber compeautioa aad idealify the exact amount of each refund to each 
identified~. 

16. Reprdina ll1epd wroaafta1 coaduct number II. provide the followina infonnation 
and facts: 

L ldeatify the cUICOmet and cuatomer lddreu llld pbone number reprdina 
whom bills were IUpplied while die bWiDa detaill did not milCh the time and billina summaries 
reWed tbemo u idemifiecl iD wroaafta1 conduct 11. 

b. Identify the bi1IJ by elate aad customer name IDd address referred to in 
wronaful cooduct II where T/ATC IUpplied bills where the billina details did not match the time 
and billina ~ related thereto u identified iD wroaafta1 coaduct 11. 

c. Fully aplain wbl& TSI means in WIOIIIful coaduct II where it states that 
"billina details dieS aot march tbe time md billiDa SUIIUII.Iria related tbeaeto" aad explain how the 
billina details .. did DOtmarcb" tbe time and billiaa sumnwia and provide all facts which suppon 
TSI' s allepdoD iD wronaf\al coaduct II. 

d. ldeatify tbe TSI repra•nlltive wi1b the mosc lmowledae of the alleptions in 
wronaful conduct 11. 

e. Specifically SCale bow TSI wu damlpd as a result ot wroaaful conduct 11 . 

f. Specifically identify the amount of dlmqa suft'ereci by TSI as a result of 
wronaful conduct 11. 
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I· Identify the TSI representative with the most knowledae of the damages 
suffered by TSl u a result of wronaful conduc:t 11. 

b. Stare whether TSI wu ldviled by 1 customer of the alleptions in wronafu! 
conduct II and if so provide the customer's name, address and dale upon which TSI was first 
advised by suc:h cuscomer. 

i. 
part (h) above. 

State what 1tep1 TSI took co conflrm ach customer complaint identified in 

j. Sta&t wbltblr TSI informld T/ATC of such cuscomer complaints and if so 
identify the TSII'IpNMDtllive who informadoa Tl ATC of such cuatomer complaints, identify the 
date of such adviJement and the name of cbe T/ ATC repreiCiltltive wbo was advised and provide 
all information the TSI repr••ot•tive waveyed co the T/ATC representative repntina such 
customer complaiall. 

k. Repn1iaa TSI's aUeptioG in wronaful conduct 11, did Tl A TC pro, :de any 
credits. refunds or aay otber compealllioa co TSI nprdiDa wroaafu1 conduct 11 and if so identify 
each and every credit, rdlad or ocher compensation piVVided co TSI by T/ A TC. 

I. Repnliaa TSI's alleption in wronaful conduct 11, did TSI provide credits, 
refunds or ocher compenlldoa to its own c:ustomer reprdiDa this alleption in wronaful conduct II? 

m. If the..,_. to pld (I) above il in tbe aftlrmative, identify the total credits, 
refunds, or other compeDIIdoft provic!ed co TSI customers by TSI repnlina this allegation in 
wronaful conduct 11 IDd ideDUfy eKb CUitoiDer IDd their address IDd pbooe number who received 
such credits. reftmdl or other compeuation and identify the euct amount of each refund to each 
identified C\lltOIMr. 

17. Repnliaa allepd wronafW conduct number 12, provide the followina infonnation 
and facts: 

L Identify acb customer and provide suc:h customer's address and phone 
number u refamcecl in wroaaftaJ conduct 12 where the customer wu billed for "800 use" where 
the customer did DOt have a "800'" number. 

b. ldeatify adl billiaa and ca1J referenced in wronafW conduct 12 for "800 use" 
where the cuatomer did ao& have 1 ... 00" nwnber, identifyina the dale of suc:h billina and call and 
the customer billed llld speciflc:aUy identify the amount of such billina for "800 usc" referenced in 
wronpw conduct 12. 

c. Identify all flctl wl .. ch suppon TSI's wronaful cond•tet 12 alleaation. 
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d. ldealify tbe TSI representative with the most knowlqe of wronaful conduct 
12. 

e. Specifically state wbo TSI hu been damlpd u a result of wronaful conduct 
12. 

f. State the amount of damqes suffered by TSI u a result of wronaful conduct 
12. 

I· Identify the TSI representative with the molt knowledae ofTSI's dama11e• 
as a result ofwronaful conduct 12. 

h. Still wblcber TSI wu ldvilld by 1 cuatomer of wronaful c:onduc:t 12 and if 
so provide the customer's nmlt, lddreu and dale upon which TSI wu ftnt ldviiCd by such 
customer. 

i. 
pan (h) above. 

Staal what 1t1p1 TSI took to confttm ach customer complaint identified in 

j. State wbetber TSI infonned T/ A TC of such customer complaints and if so 
identifY the TSI repnuldldw wbo informed Tl ATC or IUCb C\lltOmlr complaints, identify the date 
of such advisemeat IDd me DIIDt of me T/ATC reprc•Dtldve wbo wu ldviJed and provide all 
information the TSI repna~ 1c.dve coaveyed 10 the T/ATC repraentalive reprdina such customer 
complain II. 

k. R.tprdiaa tsrs aUeplioas iD wmnaftal c:oaduct 12, did T/ATC provide any 
credits ref\mds or aay ocher COIIJP'DII'ioa 10 TSI reprdiaa wronaful conduct 12 and if so identify 
each and every credit. rtfuad or cMt. compensation provided 10 TSI by T/ A TC. 

I. R.tprdiaa TSI's aUtptionl iD wmnaftal conduct 12, did TSI provide credits 
refunds or other compelllllioD to ill own CUIIOmer reprdiDa tbiJ allcption in wronaful conduct 12? 

m. lftbl_..to J*t (1) above is iD abe afllrmaUve, identify the total credits, 
refunds or cMt. compen...- provided to TSI cUIIOIDirl by TSI reprdina this alleaation in 
wronaful CODduct 12 aad idtadft tKb customer aad their addrea and pbone number who received 
such credita. rdmdl or cMt. compeniiCion and idelllify tbe cuct amount of each refund to each 
identified CUIIGIDII'. 

18. Identify all adler "wroaafuu conduct enpaed in by A TC and Transcall" other than 
in paraarapbs ( 1 )-(1), wbicb TSI is refereocina and reftrrina 10. 

19. 1'be followiDa inlenoplories relarc 10 Exhibit A to the pendina Tramcall Complaint 
apinst TSI and such document wiU be referred 10 u Complainl Exhibit A. 
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L ldeatity 1be TSINprEKnt.ltivc witb diiiDOil kDowledp of Complaint Exhibit 
A. 

b. llepnllDa the calls and minutes identi'fted on Complainta Exhibit ~ state 
whether TSI :billed llld oola..l hm any of itl own ·CUitomln tor cbe calli referenced and minUICI 
referenced on Complllat Bxblblt A. 

c. lftbe __,.to tbe above iDtcnoptory (b) it in tbe aft'irmllive. identify the 
amount of moaey coDected by TSI trom ita custOmen reprdiaa the calli referencecl and minutes 
refereocecl OD Complaial Exbibit A. 

20. SiDce April of 11992 dilcribe bow TSI hll pmvided ad currently provides lona 
diiCIDCe ..w. to 111 .....,. ..... ldladfy--. Clirier TSibM udlilld to pro~ aona ditcance 
.W. to TSI'a.._.., aclllcdpdoaoftbe _.. provkW 1114 dae data IIIOCiated with such 
service fiom llcb ... -ac ..... Cll'rier. 

21. Dllcribe lilY IWIICMI. truDka. U... or otblr ,fac'llld• owned by TSI, the date of 
acquisitioa.llld wllldllriUCb llcWtiel •liill Ia ..... 

DEFENDANT 
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STATE OF FLORIDA ) 
) 

COUNTY OF DADS ) 

BEFORE ME cbe undeniped aulbority, penoaally appeared------· who 

after bein& duly swam.~· ad •YI thl& tbe fonaoina Anlwen to lnterrop10riea are true and 

correct to tbe bat of man. kDowtedp. 

SWORN TO AND SUBSCRIBED before me this_ day of _____ ,, 1998. 

NOIII')' Public, State of Florida at Larp 

My Commiuioa Expila: 

Penoaally ICAowa 
ldentificaciOil Proviclecl 
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'BIPORI TBI 'PUBLIC SERVICE CO.MMISSION 

In Re: 'Dido Couaty Circuit Coun rtfeml of ) 
cenaiD --ill Cue No. 92-11654 (TI'UIICIII ) 
A.mRa. IDe. dlb/a ATC Loaa ,Dilcaace v. ) 
Telec:omauaicati Service~. lac. ,IDd ) 
Teleconmnicationa Service~. lac. VI. TI'UIICall ) 
America. lac., cllbla ATC LOll Diltuce) tlw ) 
ue witbiD tbe Coavrr · rrioa' a jurildic:tioD. ) 

DOCKET NO. 951232-TI 
Filed: 

TSrs USPONSIS TO TRANSC.ALL ,ANiD A TC'S 
!QIIT liT Or 'fAa 'IN1JRROOA,TQBP'm' 

1. TSI objec:a to die-- tbe inluuctioal aad definitio01 impo1t requirements 

beyoad tbo1e coa~emplated by tbe Florida Rulel of Civil Procedure. 

2. TSI abjecla to tbe de6aitioD of •Complejnt• iD IDitruction (f) u milleadina. 

l. TSI objecCa to dae iatlrroptoiiel. IUIIbtn 2111d l, with aJbpmts. that seek 

Ulformaaioo oa -...tblt die PSC a. •eblithed ue not wirbin irl jurildiaion pursuant to Appendix 

A to the Order ElteNiahina Procldunl, iiUid J-...ry 21, 1991, aDd cbua Ire aot relevant to the 

IUbject 1D1tt« oftbe illltiat .aioe UDder Rule 1.280, Plorida. Radel of CMI Proc:eGt.~tt. 

4. TSI objecta to tbele ialerroptoriel u violative of IUbleCCion (b) of the 

•DilcowrY' teCiioG of die PSC'I Ordlr EltablilbiDa Procedure~. ilaaed Jaawy 21, 1998, in that 

T/ATCa interroptorill. iodl'diDJIUbplnl, exceed 200 iD m•mhet. 



S. TSI objects to these interrogatories on the grounds that they are unduly 

burdensome IDd tbe iDfonutiOD requelted may be better bad by other means. indudina tlllpettion 

and copyiaa of doc:umeata, IDd deposition of witaeslel. AI to requests by T I A TC for detailed 

information oa specific ICCGUD&I. complaictl, calla, IDd IYifttl, TSI believt1 that the information 

sought may be daived or ucertaiDed from the records of TSI, and the burden of so deriving or 

asc:ertainiDa this IDIWII' il IUbltlldiaJiy tbe same for TSI and T/ ATC. Therefore, T/ ATC is 

respectfuOy direcUd to tho. records ofTSI iD saonp IDd with iu expert, Lopez Levi &: Associates, 

in Dade Couaty, Florida. IlleS COUDIII for T/ATC n invited to aamine, audit, or illlpec:t IUC:h 

records llld to llllb copill. ~ abllractl, or IUIDIIIIriel thereof. Additionally, TSY believes 

that the bat IOUI'Ce of much of tbe detailed information souabt may be derived &om Call Detail 

Record on TSI trl8ic coatMMid oa ~tapes iD the excluJive poueuion ofT/ ATC that T/ A TC 

is unlawfully witbholdiDa tom productioD to TSI. 

NotwitbltiDdilta m- poenl objeaioaa, IDd without waiviDs them. TSI responds 

to the interropaoria u follows: 

AUWJU m JNDRRQGAlDRII'Ji 

I. Reprdiaa ..... wroaafial c:cadiK:* IIUIIIblr I, provide the foUowin& information and 
facts. 

a. FuUy apltin bow T/ATC violaled TnDICall'a wift'oo file with the Florida 
Public Service CommiuioG. 

TSIIIIjadi•M kl•aaplorJ te dleaa.it dlat T/ATC daUaed tlaat "tariff's 
... Mt die ... fll ...tee te 1'51," a. ltl UIWWI to TSI's laterroptoria 
dated April'- ltt1. N~ dUI objecdotl ud wldlout waivia1 it, 
TSitta._ T/ATC blled Ia uau tldle daarpl alawecl. 

b. FuUy nplwo bow T/ATC billed iD aceu of the cbarpa allowed under 
Trauacall s tariff' oa ftle with the Florida Public Service Commislion. 
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m objedlto ddl •••eptoi'J to dae attllttlaat T/ATC dll•td that "tarifrt 
wen 110t dal ltalia of ""let 18 1'11." ,a. Ill ·••ewlt'l co 'nl'a laterroptoriel 
..... April'- ltt.J. NetwltllllaM .. Illlll "Jtcdoa alld wldaout watvU.1 it. 
111 .... tlaat ••cll tatttra wen dae Tlhll. A TC, ud Traucall PSC 'larifl't for 
1M perled Jllly 1919 ........ Ma, 1992, aad tpedftca;y Tran~aD PSC Tarlfl' 
Ne.G. 

c. Specilctly ideatifY wbicb tlril' or altmlatively IUidl a copy of the exact tariff 
which TSI is ae&riDCiaa iD wroaaful c:oaduct I . 

TSIIIIJa~•tedlll............, 18 die ..._IIMt T/ATC dai•ed tllat "tarifl'a 
wen 1M die bllil of ..mce 18 'I'll." Ia kl auwen to TSr• •aerropaorln 
dalld Aprl16, ·1,3. Netwldlltalld ... dill oltjecdH aad wltlao•t wal\'111 It, 
TSJ ,..._ dlatnda ~tartffl Wft dieT ..... ATC, 11141 Tnucall PSC aarlfra for 
... ,..... JIIJ 'l ,tlt ...... MIJ 1192, ud 'lpldfleaiiJ Tnaacal PSC Tarifl' 
Ne. 4 1\t .... u tlaeJ alllld d ... dalt period an wtdlia tile kDowleclae 
oiT/ATC, ad ·•TSJ, aapt dlaa TSI 'kDOWI tUt dae biiHal erron lll'led 1b7 
TSiwen aet.a.wed bJ die....._ 

d. ~ikally icleadfJ IICb TSI CUitOIDer wbo wu .billed iD violation of and iD 
exceu of tbe c:baqllllowed UDder TI'IDICIII'• tarift' oa file with tbe 'Florida Public Service 
COIDIIIillion and providiiiiiDII. addreiMIIDd pboalmmlws of lldl penoa or eatity identified. 

hrRUtl8 .... 1.-, Jlloridl ..... eiCiv,l Ploced•re, TSI objecta to tbil 
•• ._, .... ,., • die pwadl it il aot ·'*"-• to dae ••bJect anatter of tbe 
pead ... acdell.llld II ... .., bllrde81e•e. 

NM1ri .......... dill •jtcdta, ud .,....._, w*'-1 ~ panaaat ,to Rule 
1.341(c). Jllerida ..._ el CWI Ploadan. TSI 1

.._• daat tile auwer to tbil 
.. ............, .. , .. dtmed .............. frHI die ....... ofTSI. ud tbe 
.,....._ el:10 ........ er ............ ...., II •llltalldaiJ daeaJDe for 
TSI .... TIATC. ........... T/ATC ..... , .,.., dlneled to dieM nconb of 
TSIIa ......... willa lll..,.n. W,. Lwt A Mlda-.111 Dade Coua,, 
,JIIrla, ... eMil Ill fer T/A TC an laftled te aa•..., aadit, or illlpect aacb 
...,.llld te ..U apl•, CHiplldtllt -...--. " ......... tlaenof. 

e. Far IICb TSI CUICOIDII' ideadfied ia tbi ·lbcm iDteiToptory (d), identi~ the 
caiiJ reprdiDa .:11 cu•~ wllicb wu biUtd ia violalioD of and ia exceu oftbe c:bupl allowed 
UDder TtiDICall'l taril'oa flit with tbt Florida Public Servict CMniuion and provide tbe date of 
such calli and tbe euet UDOUIII improp1r1y billed u jdMtjfied ia wroaaf\al coaduct I to such 
cuatomer. 
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Panuat te Rille 1.210, Jlllricla ..._ el CIYI Pr__.•re. TS'I objeeb to tbil 
iaternp..., • .......... It II 110t ..-aat to ,t .. 111bjeet .. ttlt' of tile , ..................... .., ...,. ... .. 
Notwltlllln..S ... dill objtedtll. ad widlotlt waMaa It, p•nuet to Rule 
I.)M(c)....,... Rldll of a.1 .._....,., TSib1161w• aut 'tile ••••r to flail 
............. ., .., be dlrtYed ,or r...._. l'roll die ncordl oiTSI, aad tile 
...... ., ........ ., ........ dill..,._. II ••bltudaiJ tile 'lame ior 
1'11 ... T/Att. ,_., .... T/ATC II....,_.,., clirected to diGit recorda of 
TSI Ia .... 111411 Wltla Ill apert. ........ Uri A AJioda-. ia Dade Co•aiJ, 
Florida. ad CMeM' for T/ATC.,. 'IRW ,te ........ alldll. or lLf*t 111cll 
....,. a.d te _. Clfl•, e..ap • ....., ........_or ..... ,.. dlereof. 

f. ldlalif! ... totllmnlw ~call a&cted by wroaafW eoDduc:t l and tbe total 
value of calla a&c:ted by wroaafW CODdiiCt l. 

Til II ••-••• dall .. ,._ ... Ia 1111 1101'11 of a report of lb d•ipated 
..,.... ...,_ Lm A Aaada-. Md apeca te ....,. .... dall 'report to couuel 
forT/ATC ••adJ. 

.. S........,. • QlltOINJI CCIIJII"Mwd fd TSI rwprdiDa wroDifbl conduct 
1 IDd if 10 id1 tit, thlt cu...-a DUDe. pboDe ••mlw ,aDd addreu. 

1'11 ............. "_.. ....... 11 •'IIUI'JIIIMidbe"te". Alto the tint,.,.., ....... & ... ...,., .. 

Aim.., ..... ..,. liM •••rnp...,,,.,.... t8 Rille •·•· Florida RDia 
or Civil l'nciii~Ht Til "J•c• .. dill............, oa die.,..... 'It II aot ........ ••IIIIJ• ..... ., ... , ......... ud ..... .., b•nleuo•e. 

NetwfiNta ..... IIIII .......... Md .-............ it, peiiiWit to Ride 
t.lotl(c), tlerldl ..._ otCiwii'IWsdiN, 111 ~~~ tllat tile auwer te ,tllil 
..............,.., ........... ,......_.. ,_ tlle ,,..,..,TSJ.ud die 
...,._ fl•••• .... _.. ................... •bltaatt.IJ!tleuae lor 
TSJ..a T/Aft:. ............. T/ATC II a_,.-.., cUneted C. dieM ncerda of 
nr • ...-. •• Md w1111111..,.., ~~A A•dltll. 111.,.. Co••tJ, 
l'lerllla, ud c••••IP ,_ T/ATC .,. .. .._. te ....... ••II, or lalpett such 
.....,. ud • .. coplu, .. ,......., ablaldlo or.....,.. dlereol. 

h. S.... ,..._ TSiiabmed T/ATC otWI'OIIIftll CODdDct I, ud if·so ideality 
the date TSI iafonaad T/ATC of ..... '"OIIdlact I Md provide dlaaame, lddreu ud phone 
rwmber of tbe TSI rwpn1 •-M wbo iaforiDiid T/ATC ud pnwidl all iaformation IUCb TSI 
repn••ative provided to T/ATC. 



Notwldllea•,.•l dill el»jtcddll. ud ....._ ...... be p11na1t to Rule 
l..MI(c). ........... IICWIIPIICIMI ..... Til.._.• daat dlt aMWer to tiJia 
latlftlpllfJ.., .. .....,.. • ,........_.. "- 'dlt,.... 111'11, au tile 
........ et• ........... _.. .................. 11 ....... .., dle ·sa•e ror 
m _. T/ATC. T'Mnl ... T/A TC ·II l'llpltlftll) dincted to..._ reconb or 
TSIIII ....... uti wllll Ill ............. . lAttA Alii._ 18 DldtC-e,, 
...,.... _. 1111111 fir TIATC en._..... II •••• ...... or tupect auell 
............. , ••• c ........................... dltnor. 

i. ~till,._: or pti'IOII (lftd proWit IWr ..... INI phone numbit) 
with lht 11011 kaowflllll olmllftll ••• t hll (i) Til_. (M) IIYWhln iM 

j. lpnlloll)'ldiMW, llow n1 WU......., U I reaalt olwronaftal conduct 
1. 

TSiw. ••• .... •II.., T/A TC. Tlte en.e••l'lll wtn eldler paid bJ TSI. or 
T/ATC .. 1111 ..... allctadl ~Ill ................ TSL 

k. Spcilclly idealil)' die IIIIOUIIl ol ....... aafrtred by TSI u a result of 
wronafi.d CODduct I. 

TSIII--,.1 dill..,.,..... Ia die,..... tl a ...,.n tl itl delipatecl 
eqNrt, .... Lftl A A.lllad1 .. , ..an,_.. a.,._.. dllt report to eot~ucl 
for 'T/ATC lllaldJ. 

L lct.dft die TSI ,_..111 •alive widl die moalmowledp ofTS1'1 ctamaaea 
related to WfOIIIIII CODdltct I. 

soe~r...-n• 
Werld~C-••kada .. ~ 
tIll BrkW Aftnl, s.lte 211 
Mlad, ......... UIJI 

m. Ia nprd t.o WI'GIIIIII crnlnct I • tbe llltlpcioa ofbillial iD YiolatioG of an 
in exceu oftbe charpl aOawed UDder y,...a•, Wift: did T/ATC provide credit~. reftmdl or any 



other compllllltioD to TSI for billiDa iD violation of ·llld ia aCill tbe cbarps allowed under 
TI'IIIICIII'a tlril' aad if 10 wllll wn tbl total c:rdl. relanda or other compllllltion provided to TSI 
byT/ATC! 

D ..... d•a_. 11J 1'11. T/ATC......., ·did HI pi"'ride cndltl. nfllncll, or 
odlerc•-.nn.._ fer~ 

D. Ia ....... to ..... tm+ec:t lllld tbe. II 'Nil ofbifliaa ill violation or and 
in exceu of the c:bqlllllowld uadlr T,...O',a tari&: did TSI provide cnditl, reftanda. or any 
other coiDpllllllioa to ill COitoiDih ,..,... biJ1iDa in violllioa of,llld ia ~ or the chara• 
allowed uadlr TI'IDICII'a tdl' u idiP•iftld iD WI'OIWf\d coaduct I llld if 10 what were die total 
credit~. l'lftiDdl or otblr OOIIIfl•ltioa provided to TSI'a cultOIDII'I by TSI 'and identifY each 
Q1ltoma' wbicb riOiiYidiUCb cndll, Nl8l or odllr ~ IDd chi amount of ~~eh identified 
CUitolllel''s credit, reftaad or ~ eo~~~p~M~doe. 

facta: 

AI ............ tl 1M.............,, '1'11........, did pnride credits. 
,..,... • ..._e,.,nndlllr..TIATC......,..Itllldtecuto....,. 

Alt8dle ...... partlefail ~. TSibiUB• ....... ..... , IO dlil 
.. ........., .., ... ...., ............ "-O.. .I"'CCOI'ddoi'ISI, uddle 
........ ., .... , .... __.. ....... .._ ,....,.. .. •bltaadiiiJ lllea•e for 
'I'SI_. T/ATC. ·n.llsn, T/.TC II r•p• ....., dJncted le 'cMte record~ or 
TSIIa .......... wtdt Ill ......... W,. Lew~ A A111daa., Ia Dade CoaaiJ, 
:........, ... annul fir T/A TC uw 'ilwtted .......... a.ut. or luped 1udl 
.....,... ud te , .. lllll•, c••ll......., ..,...., ... ....- tllereol. 

TSI ~· .. dill Ioiii I IJE'Jr'f ud eadl ud .,., Rllput.....,. beauell 
..- W..8dlo • a.._ .... die PIC._ lltaiiMed Js not"'*'- ltl 
jnrlllllcdla ,_. .., .. App•dll A 18 die Order laablllllllaa Procedares, 
...._. ,....., 21, •• ...... ls ,Mt ...,_.,to die nbjed ,•atter or the 
..................... 1.211.floridl i .... f1CWI~•n. 

L Spdclly ideadfy llda TSI cu.,., ·wbo wu billed directly u identified 
iD WTODifbl coaduct 2 _. provide die ...._ ...,._ Uld plloae .....,.,. of each T51 CUitomer 
direcdy billed. 

See Oltjecda .. .............., 2, wllldlll ........................ . 



b. a.prcliDa tbe "coune of deefuta" 1icleatified ill 'WfODifial conduct 2, identifY 
all facu w1icb .appart aiCb c:our-. of delliaa ud ideatify tbe penoa at T/ ATC and at TSI with the 
most lmowleclie ofdia coune of deetina. providiDa such penoo's pboDe IUIJber and address. 

S. Objecdea • .. ............, 2, ftldl :ll lllcerperated lllerela. 

c. lcllalif/·tbe TSI npr 11 ,. .. ; ... with the 'most lmowledae of wronaftd conduct 
2 aDd ideatify u:b .,... •• politioD. lddraa IDd pboDe ........ 

S. ~1edlrt • .. ............, 2, wlalm IIIMerponted ..... 

d. I~ IICb IDd every TSI culkMDer wbo wu ~stolen .u identified or 
refereaced ill wrollllbl COGdllct 21Dd provide IUCb cuaa ... ·.lddna ud pboae number. 

SeeOitJecdlll .. .............., 2, nidi 11 ....,.. ... ~aen~a. 

e. Specilcdy ideality bow TSI wu .......... ·U 1 readt ofwronaftaJ conJuct 
2. 

S. Oltjldlea te .. ............, 2, dldl IIIIICorporated laereta. 

f Specilcllly lit forth tbia amouat of duwpllaalired by TSf ,u 1 result of 
wroaalal coaduc:t :z. 

See Olajecdell te .. ,.........., 2, wllldi II illcerporated lllereia. 

a. klllllit dlt pencm wid& dll11at ~ nprdiaa TSI'1 damaaes relatina 
to wroaafbl c:oaduct :Z IDd prvvide tudl ,._., ~ l1ld pboae DUmber. 

See OltjecdH te .. ........., 2, wlaida IIIIICorporated llleniL 

b. Dill aay TSI cu~ compl•in ofwroaat\a1 coaduct 2 and if so ·identifY ,the 
custom~~" I..., .............. . 

S.OiajecdMte............,2,dicll lll ................ 

i. ,l)id TSI..._ T/ATC alwroaaftal .coDduct 2 ud if so provide the date TSI 
h iDfonDed T/ATC IIIII ...... dll TSINpl'.ll f'"ve wbo proWled IUCb illformatioa IDd ideDtifY 
what iDCormatioa wu ipeC'ilc:aly provided to T/ATC np~dial wroaat\11 c:oaduct 2. 
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j. Did T/ATC provide lilY c:redita. reftmdl or lilY other compea!!tion to TSI 
reprdiaa wroaafbl GODdiiCt l and if 10 icleDiify tbe total creclitt, reft.anda and other compenwion 
provided tom by T/ATC for wroaaftal conduct l. 

Set Oltj..._ to latlrnp..., 2, wllldl 'll lacerponted 'laerela. 

k. Did TSI provide creditl, nfimda or aay otber c:ompeuation to ita customer 
relatiaa to wroaafbl coaduct liDd if 10, icleDiify tbl tolll c:nditt. reAaadl or otber compenution 
provided to tsl'a a--.. by TSinpntilw wraaaftd caadaiCt lldd icleDiify the aame and address 
of -.b IUCb TSI cuatonw IIIII the ,""CJC.I.It cf IUCh cultomer' 1 credit, reftmd or other compenution. 

ticta: 

See Objectlell to ......... .., 2, "ldl 'ltiiiCerpontld ..... 

3. ltptdiaa ..... ...,....... coacb:t IUIIber 3, pnMde the foUowiDa information and 

Tll ..... lldlll •••••rpllrJ ud IMia ud _..., n~ dlereofbecau= it 
................. - ..... daat .... PSC .................. DOl whlll• its 
J•rlld..._ ,...... to App1adm A tD die Order lltabllllllal Paocedu,., 
luudl...., 21, 1,.. ...... II_. ..-at to .._ •bJect matter of the ...._t aedla _.... ... .., ...,... Rlllll tlCivl Plocedare. 

L s,.cilcdr idad'y .m 111111 8WI)' TSI CUIIOIDir to wbom T/ ATC advertised 
and solicited dinc:dy u r........_. iD wroaald coaduct 2. pnwidiaa tbe -. lddreu and pbone 
mamber of IIICb TSI CUifOI!WI. 

See Obj..._ to latei'I'OptOI'J 3, wllicll lllacorponted ...._ 

b. ldiDtifY allfilctl wbicb tupport TSI'a depliou in wroaaf\al conduct 3 that 
sudlldvertiliaa IDd IOiiQd• wu .. COI*"•Y to tbe coune of ct-Hna betweea the putia''. 

c. I~ tbe TSI ••n ltl'ive with the 11101t bowledp of tbe coune of 
delliDa betw-tbe.,... • dallifted ill wraaaftd COidiCt 3111111 provide aiCb penon's addreu and 
pho .. nurnbw. 

See Oltjedlla to~ 3, wlllcll lllacerporated llereUa. 

d. ~ lldlllld 8WI)' TSI a.,._ dill wultolea by T/ATC u refereaced 
in WI'ODifbl coadnct 3 IDd pnMde IUCb cultOID«'alddreu IDd pboae m•mber. 



e. Provide tbo 'DilDO of tbe TSI ·reprlllllllrive with tbe most lmowledge of 
wroqftd conduct J. 

See Objecdoa te laterreptery J, wllidl illacerporated .... 

f. 
3. 

See ObjldiH to ......... .., J, wllidl ,illacerporated laereia. 

a. Specilcdy • tanh tbe IIDOWil of ....... adrered by TSI u ,a ·result of 
wrooafbl coaduct 3. 

See Oltjecdlllte latlrnp...., J, wlllea II IIICerponted llereia. 

b. State tbo DUDe of tbe penoa with tbe IDDit lmowledp of TSI' • damaps 
relatiDa to wroaalal coaduct 3 llld pnMde .a periOD' I pboae •unherllld addreu. 

S..Oitjlcdllltela ...... ...,,. .... , .................... 

i. Did TSIIdvile T/ATC oi'Wftlllld CODduct 3 ,llld iflo, provide tbe ·date rs·J 
finl illfonDed T/ATC oi'WIOIIIIII CODd!M'!t 3 Md w.ify the TSI repr•n•ative wbo provided such 
informatioD llld ..,.a8cllly .. fbrtll wllll iabmldoa wu ,pnMdld to T/ATC. 

SeeOb~ te .. ~ J, lrllidlll .................. 

j. Did 1DJ TSI alltMMI'I oomplei" to TSI ,..eliDa wroaaf\d coDduct 3 aod 
if 10, provide tbe 111111e, addr.- aad pboae ....... of ·IUdl cu•om« wbo c:omplaioed reprdina 
wronsftd coaduct 3. 

See Olljecdall te............, J, wlllda II IIICerponted ·laenia. 

4. llepdiac ....... Wl\1llllll coadla ,..._ 4, pnwide tbe followial iaformatioa aad 
facu: 

L ldlalifY OM:ia iadividualaad eali&y wliPt Ml improperly ·billetf for calla that 
were aot made u ida•UWI ·ia WI'CJIIIId coadnc:t I llld lpel:ifkllly ideality tbe addreu IDd phoae 
mnnher of IUdl ·iadividQalllld tllllity. 

hn•aat te .... l.JII. Jllerlda lbilll fiiCWIPiead~~n, TSIMjedl to dill 
latlrr111tll7 ............. It ......... te '* nbject .... or tlae 
p•d ... Mdall.alldii ... IIIJ ........ I•L 
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AltD ... ..._ ,.m oldlll •llll'lapltiJ, plll'llllllt tD 1Wt 1.210, Florida Ruin 
ef Clftl PI Mid.,.. Til "Jtcll te ................ ,. 01 tile pouad It il aot 
.._. te ......... --., ... paudlllaldlea, aad a •adiiiJ b•nleuoaae. 

Notwi...._. ... _ tlllt _.,....., ... wlc••MI wllwlq it. p~~n•••• to Rule 
I.J41(c).,...... .... ef,a.tiPIICti..., Til~- 'IMt ._ .... er to t,hil 
illfenztii•IJ .., Itt...,....., ,llal'tUHd ,,._ .._ ......... oiTSI. aad the 
....,.. , ... i...._or .......... di1t .....,ll•llltaadaiiJ itlleu•e ror 
Til ..a T/ATC. ........... T/ATC II ,.ptcMJ dlncted t1 ...... recerdl of 
Til Ia lfiNII 1M .... Ill ....... ...,.IMI,A Aaada-. iii 'Didt Couaty, 
lllrtda, IIIII eet~...a fw T/ATC an ilmted to a••..., alldlt. or iupect 1uc'b 
....,. ...S m ..are cep-. ce. ... dllll, •IIIIIMtJ. or ..... rta 'tllereol. 

i. ' II diaJ TSI'a ..._.. iD WftiJIIII caadlll:t 4 ofimproperty billiaa for caJb 
tblt wn DOl ... did TIATC proWie 111J cndita. N6aada 01111)' adler compenlltioa to TSI 
nprdiaa impl ..... IJr cllldllt ... DOt ....... ifiO idlllify tldl -.1 fNrj cndit, refUnd 
or adler~ provided to TSI by TIATC. 

j. R 3 diJw TSI'a • 1 1Aoa iD WftiJIIII CO"'hn 4 ofimpoperty billiaa for cal1J 
that were DOt llllde. did TSI pnMde CNdill. n"'mdt, 01 ,otblr ccmpeDIItioD to its own ~customers 

repnliDa tbia ••••• ill ....... CCJIMb:t 4. 

k. lfdiiiiiiWW to pllt (j) above ia ia tbe ~ idlllify ,tbe total~ 
ref\mda 01 odllr ~ provided to TSI CU1101Dm by TSI reprdiDa tbia aiJeplion iD 
WI'OIIIfbl coaduct 4 llld ~ tiCb CUIIOII'e' 1114 tblir lddr.allld pboelmamber wbo received 
such credits, rebldl 01 other~----w..ily the a.ct 'IIDOUDt of ac:b ref\md to each 
'identified CUilOIDII'. 

TSI ... ,. dill dlt .... It IIIII lllltllw-•••'f •1 be demed 01' ucertailled 
rn. die aww• tl 'nJ, _. tile ........ ., , .. .....,.... or .a uiaial tbil 
..,._. ......... ...., tile 1...e fertsl IIMI T/ATC. Tllenlore, T/ATC II 
,.,.,....., ....... , ............. , ............... wtda Ita apert, 
tAp. 1M1 A A•ct.•, .. o.de c..e,, ......., ,_. cewMII for T/ATC are 
lll....a .. • •••• ..., • •••d Mil ,..... ud m •* copiel. 
cela ......................... ......,. 
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TIIWM ........... ., T/ATC ................. Wltl lidllr paklbJ 111, or 
T/ATCIItll'daatt ,CIIIedltlda .......... . l8dallllwtsi11PlutTSL 

m. Speeilcllly idlalifJ tbe IIDOWit ofTSI's ........ u a rault ofT/ATC 
Improperly biUina f'or call dllt WIN D0t ...... 

TSI II ce.pWza dail .......... 18 dte ,.,_ ol 1 nport ol ib dellpated 
....-rt. ........ Left A "-•••• ... apedlto ,.. .. dail nport to coauel 
·fW T/ATC I'I&IIJ. 

D. kllldy dll iadividual wilb tJie IDOit kDowtedp ofTSI's damaps ft1UJtina 
ftom T/ATC illlproplrly billial fbr Cllllthlt wtn IDideiDd pnMda dll ~ IDd pboDe number 
of such penoiL -

5. L I.., 8liCb iadividullllld .mty wbich WU iiDproperty billed for callllhat 
were oot compllled u id Piled ill WfOIIIId ~ 4 llld ..-..., idlalifJ tbe 11ddreu and 
pbolle mgnber of aida iDdMdull tDd llllily. 

hn-t to Rsle 1.-,...,... 'bill oi·Cid Paoeedsn, TSI objectl to tbil 
laternptii'J • tile ..... II II Mt ..-..a .. die •bJect matter of 1tbe 
P•dllla ......... II-·· bsrii•I•L 

Notwi....._ .... ddl .. jecdlll, ud •••t .,.... it. psnuat to :Rale 
l.l41(c). Jlanla .... tiCiwl.......,., TSJ...-• dial die ,..,.er to dall 
........... ., ._, ..... , .. ., ........ ,_ ........ tiTII, u4 die 
.... ., ... h .. .,._.. ...... ..,... ... ,......,dteiUieler 
.... .... T/ATC. ,.._.,..., T/ATCII ...,...., ...... te ...._ ..... of 
m Is -..a11 ... wldl ........... W,. .... A Mid ... , Ia DadeC-IJ, 
....... ., ... CIFElli,_ T/ATC IN ......... MI ..... aedlt, • lslped !nell 
................ , ..... , ........................... dlenof. 

b. S.. till -.lld*M llld ,.._ ,.....,_ ofdal TSI reprumtative witb tbe 
most lmowleclp tb8l T/ATC i111pw'0p11ty billed b' calla tblt ... aot completed. 

See l'u''ll A........_ 
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o. ••rdl• WNIIIftll oonduol4 and the lll•tlon otllnproptr .billh'l fbr c:all1 
that wn not compl•ld. ktladty tiCh and MIY lmproplr bUUftt tor oallt that wn not completed 
by identifyiq tbl .,.Oflc call i8clucUaa tbl dale O( IUCb c:all, the tpteiftc CUIIGmer who wu 
improperly billed for tbl call .._ wu not oompllted IDd ideality tbl amount billed f'or IUCh call. 

hnuat to .. 1.210, l'lortda 1 ..... til Ci¥1 Pnad•rt. 'lSI objldl to t•·• 
llternptel7 .......... It .. lOt ............. ••bJect l•atter or the 
................... .., bud_ .. .. 

Notwl....._. .. dill lltjtcdM. ud wldlellt ..... It, p•n-t 1to b 'le 
l.J41(c)....,... ..... tlChl Plocedlll'l, Dl :...._.tat tlae auwer to this 
•• ..,......, .., Ill dlrtnd w ucertliiMd ,.._ ... nconll ofTSI. aad t:be 
..... ., .......... _ ...... l .................. ...., lt .. ..-•• ror 
TSIMd T/ATC. 'n.elert, T/ATC 111 r•pnlftlllt dlnctld ~to diiHnconll or 
TSI .......... Mil wldl Ill ...... Lopll Lift A Modatt1, 118 Dade c-a,, 
1........_ ud ••••II., T/ATC an...._. te •••IM, alldlt, ... ..,.. ••"II 
11111 ................................................. .......,, 

d. SCIIe wbeda TSI 'WU ldviled by a a...-of improper billiaa 1for calla that 
were DOt completed MMl if10 prvvido tbe ~~ aame, . ....__IDd dale upoa wbicb TSI wu 
fint adviled by IUCb c:ultO'W'. 

:AI tl tlal tint pMt oftlail .. ..........,, , .. 

Not•...,..•• ... dill lltJICdilll, Uid -. ..... .--. .... ,.,....t to Rule 
1.341(c). llerlda lllllll tla.tl PIMIIIIII'I, 1'11......_ IUtdlt UJWer 'to this 
..... ..._,.., lledlrWtd.,. Mdrtaillld ,_1M ncorda oi'I'SI. ... die 
.,.,.._tiM .. ,, ... ., ............... ·unr• II •bltuddJ 'die ta.me lor 
TSI .... T/ATC. ...... -..... T/ATC llrtlpl 1111J dlrlded t1 dlole recorda or 
TSI • ...,.. Md wMII Ill ..,.rt. W,.IAft ,a "-•••• Dade CoatJ, 
...... da, ad cw•tilflr T/Att art J.llld .. GIBIM, alldlt, or ~'llpcd IUC. 
,..,. ... • Bille copl•, eMaplad181,alwtladl, or1,....,._ dlenol. 

•• 
part (d) lbcwe. 

Stille w111t 1tep1 TSI took to COilfirm elda c:uatomer complaint 1identified ia 

. ..... 



Panaaat to lbde 1.210, Florida Rilles ol Chi P1oadare, TSI objecu to tbll 
laterrop'-7 oa tile .,..ad it II eot ,,.... .. , te tile nbject aaalter ·of the 
........ acdoll.udlllllldiiiJ ............ 

Notwtdllta .... ~~~ objecdla, , ... ...._. w.Wial It, 111 Wll .... ,..., 
..,. ... , te _.... a.plalllll, ud ~aaicated wlda eaell co•piOalal 
CUM•••......, • ,.. ... t., t111p ... ., bJ .... or bJ tllefu., eo~~cenlaa the 
aatiN .r lilt ....... , aiNI ... lfPNPrtlll ,.,, ... . ......., aiNI, ,., die 
co•plaiat ., ... J...,..... cndllld tH ~~~~·• IUH81. 

Addld= 1J Mlwldlltudllil ..._ objttdoa. ud willl••t ·waMq it. punuaat 
te .. I.J.tl(c),.....,... ..... tiCWI ,.__..,., DJ ...._ 1~1t tile unrer 
to~~~ ......... ..., 11 te lpiCiftc .. ,.... .. ,.., 'be dtrtwtd or 'IIOIUialld 
fn• ... ,.... t111L u4 1M ........ tl• ......._or ...uiiiiB.I tlail 
·auw• II.~........., ... IMd fer 'TII 'ud T/ATC. n..fen, T/ATC 'II 
.. ,_.,., ....... te .......... tiTIIIa ...... ad ,.,.. Ill~ 
U,. Laft A ~datil, .. D8ile Coaaa,, Jllerldl, alld coaalll for T/ATC aN 
•ritell • ···m, alldlt, • ...,_. lltldl ,..... ud • ...a copies. 
.............................. daenof. 

f. S... ......_ TSI dblibiid T/ATC ~aadl CU1t0118' compllintl aDd ·if'IO tbe 
TSI repru •ative who iaformld T/ATC of IUCb c:uatomer ~-·· iicleably tbe dale of IUch 
~ IDd tbe-oftbe TLATC npnn"Mive who wu adYiled aDd provide 'all information 
that the TSI repren2'tltive ~ to tbl T/ATC repr111Dtllive l'lpi'Ciiae ,IUCb customer 
complaillll. 

At co die ·lint put If dill~. J1L 

AI to tM ..._.,.... tldllt .......... ,, ............. 1.211, Jl1oricla Rulel 
ofCiriiPtKidl ... TSiebjtdl to .~ .. ........., oa tilt .,..ad 'it llaCJt 
..-. .............. ......, tldlep•adlhl MdM, ud II ... .., btlrcleuoaae. 

Notwltlllla• .. 'IIIII IIIJ•~ _. wla111t ...._ 1t. pt~nuat to ·lbde 
1.341(e), ...wa bill tiCiftl.._....., 't'SJ~W~ev• daat die unrer t. dl'il 
...,......,. .., .. tlerhld.,--...... ,.._die...,. oiTSI. aad .._, 
.._ •• fl•tleltf ... lr81af1ae ... ,tllll....,...ll •..._ta~Jdae ... , ror 
TSI_. T/A'IC. ........... T/ATC II,_,, tflll) dJrtcted te dlele reconb of 
TSIIa ....... IINiwtdl ltii'JPII't; ...... Lift a A111datll, lalhde C••CJ, 
........., ad ...... fer T/ATC aniMJIM te •t•IM, alldk, ~orllllpect nell 
..................... ce.pladl ........................ tlaerMI. 

•· ...... rsr ......... ioa iD WfOIIIIIl CODdiiCI .. oftbe improper bi1liDa for 
ca11J that were DDt ~~ cld T/ ATC v. ovide lilY c:ndiu. rtftmds or lilY othir compealalioft to 
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TSI reprdial improplr billiDa for calla tllll were DOt completecl and if 10 identify each and every 
credit. reftmd or otblr ~ proYiclld to TSI by T/ATC. 

Delpite dMitad by TSL T/A TC......., did DOl provide credill, ref'uads, or 
odler ce.,....doll ror •II'CIIarl& 

b. llprdilla TSI'sllttpt'4l ill WI'OIIIId COIIIb:t 4 of the improperly billina for 
calls tblt were DOt CNipleted, did TSI provide eredill, refimdl or other compensation to its own 
customers repnliDa IIIia IUeption iD WIOIIIfid CODduct 4? 

Til ....,.., ·d'-1 ,........ cndltl, ...,. .. or o•er a.peuadoa lor T/ATC 
oven:~aarat~ blled to c......,.. 

i. ., .. ~ ..... to till abovl ~(b) 11 ia tbllftlrmadvt, ldcttlfY the 
total credkl. rt6ladt or otblr compellt'oll proYiclld to TSI cuatofDih by TSI reprdina this 
a1leptFooa ill.,..... ralduca4 IDd idlalif! -.11 aa~taa..IDd tbeit addreu ud pboat number who 
received lUCia credit~. reftaldl or odllr campt~~lllioa IDd idealifY tbe euct •IIDOWI& of eadl refund 
to IICb ••iled UIOIDit. 

TSI ......... die -•• to dill •••napa., •1 be derived or acmalaecl 
frt• tM....,. tl DL 1M ... ....._ tl1• ......... or ucertaia1111 ~~~ 
auww· II ..........., 1M .... fer Til ad T/ATC. 'l'llenlon, T/ATC II .... u,., ........... ,,... "Til .......... ud witll ill upert, 
Lop. LM A .U.edl .. ; .. hde C.atJ, ......... ud coauel lor T/ATC are 
l.mted t8 ••IM, illdlt, or llupiCt ..ell ·rtcords aad to aaake copies, 
co.pa.tlaM, .._ilildl, • ........... ......,. 
j. s,er;&lly ... bow TSI 'Wit dim pd by TIATC improp«<y billin& for calls 

that were DOt completed • W.!fifled ill wroaaftd c:oaU:r 4. 

111_..,....,.....,. T/ATC. n.t ............ wen tkMr paJd bJ TSI. or 
T/ATC II 11t'7WI • alllct lid .............. ,tWi .a. ... tt apUut TSL 

k. SperiAMiy ~ tbe amauDt of TS1'1 damlpt u a rault of T/ ATC 
improperly biliallw Cllll dllt ... ·DOt completed. 

TSI II a-.••• dall laf.,..doll a. die ;..,. .r a report ollu dalpaled 
ap1rt. a.,. lAM A AJeltlt .. , llld ..,_ .. to t.nil• dail report to coualel 
ferT/ATC .. ead). 

L ldeadfy tbe iDdMdual with tbe IDOit kDowledp ofTSI'1 damlael raultina 
&om T/ATC'I .. opllty biJiiaa l1r ·call dill wwe DOt COIIIpMted aad provide tbe addraa ud phone 
mamber of IUCb periOD. 
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..... ,.. ..... 
Wllld Ate. c .. •••adou c..,..... •• 
lll'llrlclrll A ... -. Sde 200 
Mlud. lllerlda JS 13 I 

6. L I~ IICb iDdividulliDd llllity wbic:b wu improperly billed for calls that 
had busy sipiii1111J/c. ... COGDeCtioaa u jdentjfjecf ill WI'OIIIfb1 c:oaduct 4 IDd specifically identity 
tbe addiWIIDd pbaM ....... of lUCia illdMduiiiDd lllity. 

,.,_, .... 1.211, ftodda 1.._ II Cld Paoced•n. TSI object~ to tbil 
........ .., - .......... It ..... ~-· .. die •bJect .. ner or tbe 
........... ad .. ....., ...... _ .. .. 

Neawt ....... laa ..a. •Jtcdell, Uld wttlao•t waim1 Ia. p•nuut to Rule 
l_,.c), l'lerida ..._II CIYIIPaGeiidan, TSIWII¥• ,dlat tile • .,.., to dail 
.. .., .... ..,.., ..................... ,.. ... ,..,. 111'11, ••d .... 
1M,._., • ..,....., .......... Hall....,., II nbltudaiJ tlae ,u•t ror 
....... T/ATC. ftenlen. T/ATC 111 , .. plclfiiiJ directed to da01e recorda or 
TSI ........ ud wtdlitl ....... a..,. Lm A A..tdatel, Ia Dade Co••IJ• 
........., ... eMIMI ftr T/ATC an lll¥1ted r. •••• alldlt. or lupect ••ell 
................... ce. .................. ., ................ r. 

b. S.. die-. ldck•llld pboae mmlw of the TSI repn11D11tive with the 
most lmowledp tblt T/ATC ia1propldy billed fiJr Clll that Ud buay lipalalfJIJ/c. bid conoectiooa. 

See lxllllllt A--. 

c. Rlpadi:w WIOIIIfial caadnc:t 411111 die d JMioal of improper billina for caJ1J 
that Ud buay lipllaiiJIJ/or bid~ ideality eiCb ud fNfr1 improper bi1liDa for caJ1J that 
bid buly ..... llllll•bld ~by~ die ;pecilc caD iachKtina tbe dale of aacb call. 
the specific CUitoiDir wbo wa improperly tJiUed fiJr till call that Ud a busy lipa1 aDd/or bad 
CODDec:tioa IDd ideality till - billed for IUdl call 

....... , .. ble 1.211, f'llrWa :RIIIII II CWI Paoceclan. TSI objeca to IIlli 

.. ..........., - ......... It .............. tile nbjed •• ner or tbe ............... ......, ...,. __ ~ 
Netwlt'utlralla dllt ......... llld wlt1111t • ...._ II, pan-t to Rule 
l.MI(c), ............. II Ch-JIPatcldlint TSibllle\t• dlat tM IMWtr to t·bil 
latin....., 1181 be dlrtnd or ,........_.. rn. die nconll ofTSI. aad the 
~ II• ..,., ..... __. ...... HailutWer II •bltaa•IJ tile ume for 
'niMdT/ATC 'IW...._T/ATCIIa_,_..., ......... ,tlaoeerecorcbor 
TSI .......... ud Wlda it1 ....... IApiiiMI A Allodl-. Ia Dade CouDIJ, 
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Plertda, ud COtUUel forT/A TC an •Yited to aMaille, alldk, 01' lupecl suc:b 
.....,., ud to IUkl cepl-. c.~,......, abltrldlt or ...... ,.. alienor. 

d. Stile......_ TSI wu ldviled by a auaomer of improper billiaa for calla that 
had busy sipala u/JJOt bid CONICtioaiiDd if 10 pnMcle the CUitOmer' s name, address and date 
upon which TSI wu fint ldviled by aach CUJtOIIIer. 

part (d) abow. 

Alto die ftnt put, ...... Miftp...,, , .. 

AI CD ... tdllr pll'tl llddl ••••••'1•,...... to Rule 1.218, Florida Rules 
ol Civil PrMid.,., TSI tbjtdl te IIIII .. terroptor, o• dat PHIHI it II not 
......... ... .._ .... ., ............... alld II 88diiiJ burdtDIOiftt. 

Netw........._ ..._ elaJidllll. ud wldaHt ..... II, pan••t to Rule 
I..MI(c). .............. oiCWII Paec1ll11n, TSIIMIII¥•tlaat lilt auwtrto lbil 
, .. ..,. ..... ., _, .. dllfted tr .......... rn. lilt ...... otTSI, aad tile 1...,.. . ., ........................ ..,..,II, ...... ...., lilt ~&~Be for 
151_. T/ATC. TIMnlon. T/ATC II NII*IIIIIJ directed to daoH ntonb of 
TSIIa .-. .. aall will Ill ...... ...,. IAri A Atlldl&tl, ... Dade CHaiJ, 
............... lwT/ATC ......................... ., ... ,.. IUCII 

....,. l8d •..., ••• .-p•d• ... allltrldl, or •••aries dlenol. 

e. Stare wbal 1tep1 TSI took to coa8rm elda cuatomer complaiat identified in 

hn•ut te .Rille a.- Plerida RIIIM of Ct¥1 Paoced•re. TSI object~ to tbil 
.. ...,......., • 1M IJMIId It II • nllwut to ... ••bJecc •atter or cbe ..................... ..,,...,._, ... 
Netw .......... IIIII IIJjealell, ud •••• waWiaa it. TSI wu paeraiiJ 
I "'I e•l•e C. n~t•• CIGph ..... aall .... ..aled trtda eacla c:o•plajllla& 
eM•••~ ....... ,.,.,., bJ tll1pll111 .. .,...,., bJ .., ... eo ...... die 
aawn II die e••ph'st UMI die app...,...... ,.,.... ,daerete, ucl, II die 
ce.-pllllat ... jiiiCIIId. a"'ddttidd aM C .. l.ln11 ICCM•L 

Allllwl .,...., .. ......, ........... ldllll,aad....._twaJ¥illalt.p•raul 
.. ,._ u.(c), .....,...._ .tCiwl........., n~l.,.._• tlaac die aiiiWer 
to IIIII.............., u te 11111:1ftc ,..,..._ 1111 be dtriYid or ucertaiaed 
,..... 1M ...,. ol 111. ud dat lllwd• .r 10 dertvlll& or ucertaia ... dill 
aiiiWer II......_...., ... 1ai11e f• ftl ud TIATC. Tllenlon, T/ATC II 
,. .. .,., dlrtcted te ~ ....,.. ol 1'11 w ..,.... ud wtdl ita apert. 
Ltpll Left A Mld8tal1 a. Dade ColnltJ, Plertda, ud coiUIHI lor T/ATC are 
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laYited to aaalae, aadlt. • latpect ••ell nconll aad to make copl-. 
ce~~platiolll, allltradl, or, • ......._.......,. 

t. State wbMber TSI informed TIATC of such customer complaints and if so 
identifY tbe TSI repr II IP'Itive wbo informed T/ A TC of IUCb CUI&Omer complaiDtl. identifY the date 
of such advilemealllld tbe D11D1 oftbe T/ATC rtprll .... llivt who wu advilld and provide all 
informalioll tbll tbl TSI npr111atative COilYIJid to tbl T/ATC reprellalative reprding such 
cuatomlr eompJe•s. 

AI to die ftnt part ol dill-~. 1• 

Altl 1111...., pll1l llddl .. ..,,...,,.,.....,to Rille 1.210, Florida Ruin 
or Civil Plecedare, TSI oltjedl to dill 18terropto17 oa die lf'HH It il aot 
"*"-to die...._. ..... ., ... pia .. ....., aad II ••1111 .. ~naomt. 
Netwltlllel ... lll ·*II lltjtedla, :aN wltMat •aMaa It, panuaat to Rule 
l.J.tl(c), .............. elCiwl Pi eel ...... TSibelilwll daat dat IIIIWtr to tllll 
....., .. .., .., .. tltrtnd .,......_. rn. die....,. ofTII. aad tilt 
.... ., .............................. .......... .., ..... ,or 
1111111 T/A~ ........,.,., T/ATC lll'llpulfdJ directed to da01e nconb or 
'Til Ia .. ,,... ud wtdl Ill.,.... a.,. Lm A Alleda-. 18 'Dade CMaiJ, 
florida, ud CM .... fer T/ATC an llwlted te a••• ••at. or lupect aucll 
....... ud to .... •••• eMaplatloal, llletllldl, or auaiUriel daereof. 

a. I • ditc TSI'a II rpr¥xt ill wroaa111 coadnct 4 ofimpopedy billing for calls 
that bad busy ....... llld/011 bid coa.._ did T/ATC pnMde llrf cndita, reftmdl or llrf otber 
c:oalpiNitioa to TSI repa6aj illpiOi* bilai tbr Clll dill bad buly lipiiiiDdlor bad CODDeetioDI 
aad if 10 ~ tiCb IDd .wrJ aedit. n6ad or otber COIIIpallioa proYicled to TSI by T/ ATC. 

Delpile dna .. bJ 1'SI, T/ATC 11•..., did aot prwftde cndltl, nlllacb, or 
odlerCHI ........ fer .......... 

b. ...... TSI'a 11 ptaa ill wroaalll condnct 4 ofimpopedy billing for calls 
tbll bad buly ..... altiJ/011t.d ~ did TSI provide cnditl, reftmdl or otber compenlltion 
to ita OWD QJIIOIDen feiii'Ciilll thiiiiiipCioG ia WI'ODifbl CODduct 4. 

TSJ pae...., t1111 protide tnditl, ....... er edler co.,_udoa ior T/ATC 
enrc~wp~ ........... ... 

i. lltbl ... to ,.n (b) lbcM ilia the .mra.tive. ideadfY the total creditl. 
refUnds or otblr CCIGipiNICiml proYicled to TSI CU1C01D1r1 by TSI reprdiaa this alleplion in 
wroaafbl coadua 4 IDd ~ lldl CUitOIDir IDd their ..W...IIId pboDe ... ,.,. wbo received 
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such credits, reftaads or other ~ IDd ideatity the exact amount or eaCh ref\and to each 
identified customer. 

TSI 'b ................... t8 dill ....,.1Ptll7 _,be dned 'or 'UCIIUIIIed 
fro• tilt,.... tlTSI, ... tilt ........ tiM dlmlaa or ...Uialal tbil 
11nrtr II ........ ...., die .... for TSI aiMI T/ATC • ......,on, TIATC II 
res....,., directed to .... ncordl ol TSI Ia ltonp aad wltll 'Ita ~ 
IApll t.l A A.wadatll, 'Ia 'Dade c-a,, ....... llld eot1uel forT/A TC l 'rt 

l•vlted to •••.... alldlt; or ... ,.. 111dl recorcb a•d to make copla, 
COIIpladl-, ..... ..., 01' ............ tllenof. 

j. Sperihlly-. bow TSI Wll de.,., by T/ATC illlproplrly billina for call• 
that hid buly .... WJIIJ« bid ca...,._ u kttMIIed la WI'OIIftd OODduot 4. 

TSI1NI .. •c•u ..... -.,T/ATC. n.n ....... wMetdaerpaldbJTSJ, ,or 
T/ATC II 111u .. t8 allct ltiCII n.a.rw- Ia .... lawtait ap)alt TSL 

k. Spec:ilcally ideatity tbe IIDOUIIt of TSI's dunup!l u a reallt of T/ATC 
improperly billiDa for clllldlut bad buty lipala aii/IJior bad coaaectioal. 

TSI II CMIJ'RI dill ............ die ,... el 1 1"1pe11 olltl dellpated 
apll't, Lep. IMI A Aaedatll, ucl a:pedlt8 r.n1111 dill report to couftHI 
lor T/A TC IIlia d). 

I. ~ 1111 iadMdull with tiiiiDOil kDowlldp ofTSI'1 damlaa raultiaa 
&om T/ATC'a improperly biJiial for calla tbat bid buty ·lipuli udlor bad CODDeetioDI and provide 
the addreu ad piKa ragnher of u:b periOil. 

facta: 

............ 
w .... ~ c ..... lcadeal Corpondol 
1111 Brtclr.tl A...._ s.ita 211 
Mlud, ...... 33131 

7. lleilldic .._ WftJIIIIIl coadnd number 5, provide tbe foDowiDa information and 

. 
L .......... iDdividuiiiDd llllity wllidl T/ATC wu ovwcbqiDa UlU adding 

time to c:allJ u idMis.J iD wrozWld c:oadnc:t 5 ad ~ idlalifY tbe lddreu and phone 
number of eiCb IUCb 'iDdMdual ·llld llllity. 

Psnaut to lbile a.-, Jlortaa 1blta el Ci¥1 Pleced~n, TSI objects to tbil 
I•~ • a..,.... k AI Ht ..-ut te die •bJea ••tter or tbe 
P•dba Mdltl, ... II ...W, IMud .. olle. 
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Netwi ..... lldlq dill ebjecdoa, ad wtdaout watriiiJ it. punuat to Rule 
LJ41(c).l'llrtda ..... efCIYIPIOCid--. TSibllle¥• tUt die auwer to tbla 
............. ., .. , lie tt.Wed or . ........_. hla ·die ncordl of TSJ, aad tbe 
...,.. tl • ......... ., ....,. ...... diiiJ UIWer II .. bltaadaiiJ die ume for 
TSiad T/ATC. Tlltnlon, T/ATC • ....,..,.., directed to diose reconb Df 
TSI ..... ,. Md wtdll Ill apert, Lopll Llri a Aalda- .. 'Dade Couty, 
111oriU, Ud ce.slll lw T/ATC an llwW te aa•• aadk. or hupecc aucb 
....,. ud te .... _,..., a.pladolll, ablerada, or •••••riel thereof. 

b. State abe total Vllue ot Cilia rullad iD wroaaftal CODduct 5. 

Til II ••pWsa •• .. ,.,.. .... Ia tilt ,.,. .r a report or 111 dllipaced 
apert.LopiiiMI a Alledl• asd apldlto ,farallll dlil report to counsel 
ferT/ATC lllordt. 

c. Scate tbe IOCII"qnher of Cilia reftnaced ia wroaaf\al cooduct S. 

TSI il ·~ tiUI llllanladoa a. ... fens tl a 1'1pG11 of ill dlllpaCtd 
GJIII't.IAfiiiMI A~ ... tlpletllt ,.,. ... 1,11 repert to co•••ll 
fir TIATC ••adJ. 
d. S... dll-, edda•llld .,..._ ra•mber oftbe TSI repreaeatative with the 

molt kDowledae that T/ATC wu ~ IDd lddiDI time to Cilia u lllepd in wronafW 
CODduct 5. 

See Ellalblt A llento. 

e. J epa ... Wlafllll cowlnct 5 ad tbe llllplioa of owrcblqiaaaod addiDa 
time to calla. idlalify eldl aad fNtrJ cd wbidl T/ A TC oven::bqed aad wlded time to 11 identified 
in wroaafbl conduct 5 by idatlif'tial tbe apeci6c call iadndU. tbe date of u:b call. tbe specific 
custO!!W who 'WII ~IICIIIId to whom ciml wu addlcl to Cilia ·ad ideality tbe amount billed 
for eldliUCh OVIICblrJial aad lddial time to calla. 

hn-t .. lllle 1.211, fllrida Ralel of CWI Pleadue, TSI objem to tbll 
.. ....,........, • die ....... It 11. Ht ......... , to die •bJect •ner Gf tbe 
p .................... .., .......... .. 

N.aw ........... dill objacdla, .... wla111t • ......_ It, panuut to R11le 
1.341(c), ........... etCiwtl .......... TSIINMn• lbt tile auwer to dail 
la..,.lpiii'J.., lledatwed .. ........_. hll die......,.. tiTSI. bd tbe 
baidla II·• ....... er ...,.... ...... IIIJIUIW• II • ..._...., dle ·a•e for 
TSJ a11111 T/ATC. ........,...., T/ATC II,.,_.,.., ·dlncted to da01t recordl of 
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TSIIa 1torap u4 widl Ill apert, Llpll Leri A Allociatll, .. Dade Co•aty, 
...,.... ud CMIIIII fer T/ATC an •vttld to ........ alldk, or 1uptct 1ucla 
....,. ud te ~llllileeplll, eo~apla....., ........._or ••••ariel tbenor. 

f. State~ TSJ wu .cm.t by a ~m~ and addina 'time 
to calli and if 10 provide the QJIIOIW'a--. ...,_aDd Ill upon wbic:h TSI wu ftrlt adviled by 
IUCb custom.. 

AI• die ........ ., .... .._,.,...,,,..... ..... Rille l.JM, Florida Ruin 
of Civil ,. ... .,.. 'nl ...... to ... ............, 011 1dle pot~lld it II aot 
.................. _.., ... P•1'hl ...... ·ud .. ••dlllJ tb•rdiiiiOIIII. 

Netwl...._ .... dall ~lat., ud •••• walftq It, ,...._, to 1Rule 
l.lotl(c), ,..,... Rlllll IICIYI Pread~~n, 1'81 .....,. daat dae ~auwer to tbil 
....... ..,.., ... .,.._..,......._.,... , ........... .,TII.a•dtbt 
...... ., .................................. ..., IM~t•efor 
,._. T/ATC. ,_...., T/ATC II , ... ~.MJ dlndld to daoae reeonll ol 
Til Ia •n11 _. willa lei apll1, ...,_IMI .A Mada-. Ia Dade CaaiJ, 
tllllrlda, llld -••II W T/ATC an ·ill•ltld te ......... auk, or illlpect 1ada 
....,. ad • .... eoplll,ce.plad••·.........., or, • .....,... daenor. 

.. 
part {f) above. 

State wllat lt8pl TSI took to coa&m eiCb cultOmer complaint identified in 

hnu•t te Rldl 1.211, Jlllrida Rlllla II·CIWIPiecedan, TSI objectl to tbil 
,, ......... ..., - .......... II . , ... lrMut .. die .. bject IIDitter or tbe , ................... .., .......... 
" ................... ~. ad ................. TSI WAI pllll'llly 
a., ....... • , .... ., c••,..hll. ud a.a.•lllcated wlda eada co•plalaiDI 
e.itl ... v ........ h ....... IIJ teltp~-1, bJ .... M' bJ talllu. CODcerDial tbt 
aatan tldie .....,....t ad die .......,..... ....,.... daento, ud, II tbe 
........... J ....... credited ... , ......... aaHilt. 

.. 
A•Mr ., ............. dlllebjecdlatudwU.Htwaiftalit.Pumaaat 
.. ..... l.,.c),lllrida ..... tla.IPI .... --. TSI ......... daat .dae aDftrH" 
to dill ........ ., • te lfldftc ,..,..._.. , .. , lie dertved er ucer:talaed 
, ....... ,..... ., 1'11. .... die ....... ., ..... , ... 1 ... MCei'tallllal dill 
• ...., II ...... ...., ...... I• 'nl .l8d T/ATC • .......,.,., T/ATC II .• ,.&.,., ..................... .,,.. ........... ud wida ... ...,...., 
IApiiiMt 6 A••--· Ia DIMie C..a,, ,........., ud c..W lor T/A.TC are 
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•••lttd to .... lae, alldlt, or -.,.ct 1acll recorcll and to ID·ake eopl•, 
~·~or••• .............. 

h. State ·Wtiltblr TSI iDfonDid T/ A TC of IUCb CU1to1Der complaintl and if so 
idenlily dll TSI11p111111MiYI wbo iatonDed T/ A TC of 1UCb CUitomer complaiau. identifY the date 
of such ldvilaDeat IDd the name of the T/ A TC npriiJDfltive wbo wu adviMd and provide all 
i.nformatiaD the TSI repnlfatative coawyed to tht T/ATC repreMfttllive reprctiaa IUCh customer 
complliata. 

AI to dle flnt part of .. lllaterroptorJ, , .. 

AI• llll·tdlli'p1111tf .... llllnlpllfJ', plll'l IM to .... 1.210, Florida Rultl 
of Ci¥11 ..... ...., Tlllbjectl to dllt .. .., • ..., oa ... an••d It b not 
, ... • ......... 'IUitll'll ... , .......... uclll ••dtdJ IMirdeuo•e. 

Ne&wldlltl ..... WI eltjecdell. UMI wkiot .. walriaa It, p•naaat to Rule 
I.J41(c).lllrtda ..... IICt¥1 PNctd ... TSIINIIe¥ta daat tile aDIWer to tbil 
.. ..,., .... ,. _, Itt....., .. or........._. rn. die ncorda otTSI, and tbe 
.,.... el• ......... or..._. ...... dill auw• II HbltaadaiJ die Ja•e for 
TSI_.T/ATC. ........... T/ATC II ,_,.,....,dincted to .... neorcll of 
TSIIe ........ ud wlda Ill..,........,_ ~Aft .A Alloaa-. ·u. Dade Coaae,, 
........, ud coanll ,_ T/A1C an ilmHd • ........ alldtt, or iupect 1acb 
.....,. aM .... cop .. , ce.plado-. ....._..,or ... IW'iel dlereor. 

i. R.tpdic TSr• ••P"t • iD WI'CJIIIIal coach::t 5 of overcbuaiaa and adding 
time to calli. did T/ATC provide aay credit~. reftmda or otblr compea•tioo to TSI reprdin& 
overcbaraiaa IDd lddial time to CIDa and if 10 ~ IICb and fNf6Y c:redit, refimd or other 
compealltioD provided to TSI by T/ATC . 

.,_,... d•ald bJ UJ, T/A 1C a•oniJ did •ot provide credita, nluadl. or 
odlwce.plllldoa,............._ 

j. R.epnliaa TSI'• 'IaMi-aa iD wnJIIIIal ~er.t 5 of ov.cbqiaa and addina 
time to .... TSI provide cndill. ........ otblr ~to iti iOWD customers reaardin& 
tbil alleplioe iD ~ caaduct 5? . 

Til 1••....., dill p;wldo a...lla, ,.,_. or odlw ce.,_..doa for'!.'~ TC 
............... c ........ 

k. lltbiiDIWtr co put (j) lboYe il iD tbl dlrlllatiw. ideDUfY tbe total etediu, 
retuadl or oct. compeatadoa provided co TSI cu•oan by TSI reprdiDa tbia a1leptioo in 
WI'OIIIfbl coaduct 5 IDd ~ IKia CUIIOmlf aad tblir addr-. 'IDd pboDe 111mher who received 
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such credits. re6mda or ._ ~ IDd ideality tbt tuet ll'ftOUDt of tach ref\and to each 
identifted CUJ&oa.-, 

TSIIIIIlllW dlat 1111 ....,.., .. dall .......... , .. ,be derived or ucertaiaecl 
ln• 1M.....,. tl'nl. aad dat ..... t110 .......... or......_ ... tbil 
aiiWif II............, 1M .... I• 'nl ucl T/ATC. 'Renfon. T/ATC il 
.......,.., .......... daMe ..... tl TSI 18 ..... ud with Ill npert, 
........ Left A A•da• ill DldeC.1..,. Jllorlda, ud c.IMI for T/ATC an 
laYited • ... ..., a.a. • ...,.ce Mil ...,. aad •• ••• cot*lt ........................... ........,. 
L PnMde Ill facia wbida IUppOit TSI'a ....... ia wroaaftal conduct S thai 

T/ATC wu ov ........ aad addiDI time to cllll. 

hnaut .... 1.211, .............. .tCiri Pr.adan, TSI objectl to ellis 
i•a.r•pti!I'J • 1M ......,. It II • ...._, a. die •bJeet .. uer of tbe , ............... ......, ............ . 
m. Specilcally .... bow TSI wu ........ by TIATC u a l'eiUlt ofT/ATC 

overcbaqiDa IDd ,addial time to caDI. 

D. Spec:i&;llly ideality dll ......,. of ctewr tu8ind by TSI u a rault of 
T/ATC overcblrJial aad ·lddial time to calla a ·llllp dia WI'GIIIIil CODdlacc 5. 

TSI II ~·· 1 ..._ ........... II die r .. .t a npert ol ill delipated 
apll't, !Apia ...... a .u. ...... , .................................. to eouuel 
f•TIA'I'CIIalad). 

o. kllalift tbl .... willa ... IDOil boMedp otTSI'I cltrnapt reaaltiDa ii'om 
T/ATC oven:t. ... llld ldciDa *-to call aad pnMde IUCb penaa'a pboae mmher IDd addreu . .......... 

Werti~C..••Icadeu~ 
1111 Brtc' · ZA••-.Stdte211 
Maa.l, ........ 8131 

8. L ldlllif! .:Ia illdiviiUIIIId llllily wlidl Wll cloubie billed for the 1ame pbone 
call u ••ihd iD Wf0111111 concluc~ 5111d ... clllly idlzllit dll lddrataad pboa. aumber of such 
individual &Dd eality. 
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TSI Ia ........ ud w6dl Its apert. Lopa ,Uri A Aaodates, Ia Dade Couaty, 
Florida, ud ....... fer T/A TC are IIMted ta aaml~~e, atldlt. or bupect sucll 
.................... a. .................... , ................. ,. 

•• 
part (d) above. 

State wblt 1tep1 TSI took to coafirm IICb c:ustomer complaiDt identified in 

Pan-t to .... 1.211, Jllertda Rlllel el CWI Ploced•n. TSI objects to tbil 
lat ....... ..., .. die : ... lid It II Mt ~Ut to dlt IDbject IDatter of tbe .,. ................. ..,b ....... .. 
Nttw..._ ...... •J• .... Ud .... , .. wliwllll II, Til w.u......, 
• .,. .. , ta nstemer ce.plalatl; ud ~..tcated wtda eadl complalal•l 
c••••• ...._.a.,... ... bJ fll•p•••e. bJ .... • bJ tllllu. aiiCei"D'-1 dae 
aatlln tldll CIBplllllt ................... ,., ... , dlwttAt, ud, II dat 
COBplllat ... J ...... credited' tM C11t11BM111CCM•t. 

Adlld1 .,_ ..... lt ........ dllltltJecdM, Dd •••• wai¥ia11t, p•n ... t 
to .. l.J41(c), lllrtde ..... tiCWIPI ... --. TSibllll¥11 dlat dat ~auwer 
to dill .. ......., • te lfUiftc ... ,.... .. .., .. ....., or ·IICII'Waed 
rro. die ..... tl TSJ. llld die..,.. tl• ........... or11Ce11aialaa dais 
auwer II............, ... 111M I• TSiaM T/ATC. n..t'ere. T/ATC i1 
tllpltiiWIJ dlndld .. ..._ ..... tiTSI Ill ...... ud witlllll uptrt. 
lApll Len A~·-· Ia ..... c-&,,l'llrlda, llld ......a fer T/A TC an 
lavlted ta ....... ...., • llllp1ct ltlda nconll lad to •* copies. 
compla....., alllalldl, er ........... ........,_ 

f. Stile....._. TSI ~ T/ATC ofllldl QlltOIDer compl•intl IDd if so, 
idealifY tbe TSI npr 11mtlliw wbo ialbnald T/ ATC of lUCia custmw complemtl, ideatily tbe date 
of such advillmiDIIDd 1be 111JD1 oftbl T/ATC npr11•11iw who wu ldYiJed IDd provide Iii 
iDformiDoD tbe TSI npru•IIM COIM)'ed to tbe T/ATC npr•eataaive reprdiDa IUCh automer 
complaiall. 

Notwlflwt••d ... dill eltj--. ud wldwt.a .,..... It, ,....... to Rule 
l.Ja(c), 1,...... ..._ tiCWIPiecld.,.,TSIINillw• dlat dae auwer to tbil 
illunept117 1111J • derl¥ .. er ......... ,,_die....,. tiTSI, aad die ba..._ el·• ._., ... er ...,. ...... ..._ ,...,...II ........ daiJ dle ·aa•e lor 
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151_. T/ATC. .......,on. T/ATC II,.....,., directed to tllose nconb or 
TSI•-. ..a wtdl lei apert. Let- Le¥1 ,a A.edates, Ia Dade Co••tJ, 
Jllorlda, ..a ..... fer T/ATC an .. Yited to aaallle, ••dk. or lupect tucll 
...,. l8d a. lUke ctpl•, eo.plladHI, • ......._or ••• .. riellllereol. 

I· Rlprdiaa TSI'a alllpdoD ill wroaalal coaduct 5 of double billins for the 
SliDe pboae ell, did T/ATC proWie lilY c:reditl_ relmda or lilY other compea~~tioa to TSI reprdina 
double billiDa for the 111111 piiODI Clll ud it 10 ic*ltily IICb ud every credit. refund or other 
compealltioa prcMded to TSI by T/ATC . 

.,..._ ..... 111 Til, T/ATC......., dlclaot ,prmde endltl, refta•dl, or 
odMr ce.p-atloa fer werdlarpl. 

b. ....... TSI'aiUtptioD iD WfOIIIU coadlact 5 of double billina for the 
111111 pbuDe call. did TSI pnMde CNdita. reftaads or other c:ompelltioa to ita own customers 
reprdiDa this .... ill WfOIIIU CODduct 5. 

TSI 1••1111J dill ...... cndlll. .-.. w odMr _.,_.. .... for T/ATC 
.............. e .... ... 

i If die .... to tbe lbow iaterroplory (h) il ill tbe aftlrmllive, ideDtifY tbe 
total credit~. n6ada or odllr CCIIIIptNit1all prcMded to TSI CU1C01D1n by TSI reprdina tbil 
....,.,. iD 'Ma111M CD"ht 5 IIIII illldi6 -=Ia aJ1t«M1W IIIII 1b1ir ..wr.t ud pboae number wbo 
receiwd IUCh cndila, nlladl or Olblr ~ IDd ~ tbe eact moum of each refimd to 
each ideatified QlltOaW. 

TSI'II•••· dill tM .~ •• tl ..._ •••n lp11rJ.., be derWed or ucertalaecl 
In• 1M ncerdl· tl'nl. Md tile 'IMI.,._ t111 deml8a eriiCII'taiaill& dlis 
auw• II..........., tile ,,... fer 1'51 aad T/ATC. n.efon, T/ATC is 
••pecd'IIIIJ dJncted te ..._ ....... tl TSI fa ...... ucl willa Ia apert. 
l.,-IAft a~--. Ia Dllde C..tJ,I'Iortda, ad cotaU!I forT/A TC an 
l••·lted .. •ewlee, alldlt, er la.,.a IIICII ...,. ud to ·••ke copies, 
co. ............................. ..._.._ 

j. Provide Ill fiaa wbicb IUppOft TSI' a alleptioal ill wroaafill coaduct s that 
T/ATC wu double biJIIw fbr 1M 111D11 .,._ Cll. 

hnaut te .. 1.211, Jlllrlda lllllll .r Cl\'l Pncedun, 1'51 objecn to dlis 
.......... ...., ........... it .............. ... die taltject ••tter or die , .................... .., ........... 
NoiW......._. .. t11i1 ebjtcdlll. ad .... t ..... It, p1111110t to Rule 
1.341(c), llorldl .... eiCiftl Paocedun, TSI ,belle¥• tllat die auwer to tbil 
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iaternplerJ .. , be demed or IICII1ailled fro• tlae r:ecordl orTSI, and tbe 
1Hrdta tlao ......._or ucertalaJq tbll aiUWtr II ••llllta•daiJ tbe ·aa•e for 
TSIIIId T/ATC. ........,.., T/ATC II....,..,.., dlncted to tbOH reconb of 
TSI .. .._... aad wtda Ill apert. Lopll Levi A Aaodalll. Ia Dade Coaaa,, 
Plorlda, aacl COUIII ror T/A TC an lavited to aa.lu, aldlt, or iupect sucb 
reconllad to .... copl-. ce.platloal. abltraecl, or •••••ria tllereor. 

k. Speci8cally ICate bow TSI wu damapd u a result ofT/ATC double billing 
for the same pboDe call. 

TSJ .............. 1tJ T/A TC. 11at ~wen eltlaer paid bJ TSI, or 
T/ATC II 111111111 to collet aadl ~ ia dill law1alt apl11t TSL 

L Speci63ly IIIII tbe 11J10Um ~ dr ps IU8ind by TSI u a rault ofT/ ATC 
do.. .. biUiaa for the ...... ...,.. Clll u .u.ctlD WIOIIIIal coaduct 5. 

TSI II ........ tlail ialoraadoa Ia die fona of • report of ia daipated 
apert, Let- IAwi a AINdatll. ad apedl to r.nllll dail report to couaHI 
fer T/ATC ••adJ. 

m. ~ tbe periOD widl tbe IDOit kDowleclil ofTSI'a damlaes raultiaa from 
T/A TC double bililft for thl- pboae call aDd proYide IUCb penoa' 1 pboae ll&lllber IDd address . 

............... 
World .UC. c-auicadMI CorperadH 
1111 8rlcUI A._-. Salte 200 
Mlaai, ,lllerida 33131 

9. L ldeotifY eadl iadiYidualiDd emily wbidl wu billed for itema that bad been 
billed ill • prmou. moada'• biJiiaa .. id&lliAecl iD wroaa6d coaduct 5 IDd lpeCi&ally ideatifY tbe 
address aDd pboae......,. ofeKII u:b iadividullud .-,. 

ru.ut te .... 1.211, llllrida .... t1 a.t1 Pncedan. TSI objedl to tllil 
.. ............, - die ...... It .. ........... te dae ••bJect .. ner or tile 
p•d ......... aaclll....., ......... IRL 

Netw ............ dall .......... aacl widte•t waMaa It, piiiiUit te Rule 
1.341(c), Jlorlda .... tiCWIPaocedan. TSibelllwa tMt ·dae u.wer te dtil 
.. ............, .., bedemed or ........... ,.... die......, tlTSI. ud tile .,..,._tiM._., ... .,..._... ..... •• ...., .. 11 •bltaatWIJ dat 1,..t for 
TSIMd T/A'IC. ............ T/ATC II a ..... .,..., dinctld te . ...._ nconll of 
TSIIa ........ aac1 wtda Ita apert. Lap. Left a Allada- Ia Dade CHat)', 
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A.ddid1 •IJ wtwllllltudlq tlli1 ebjecdoa. ••d wt••••• wal¥1•111, punuanl 
11 .. I.MI(c)....,... Rllltl ·efCI.tl P•oad•n. TSibelll¥••••• the aaawer 
11 "'I .. ..,., .. ..., • C. lpldftc c.~platatl .. , be dned or ucertalaed 
rn. .._ ...... tl TSI. ucl die...,.. of to.....,.. or ucertUUa1 this 
a81Wet II •llleuddJ dat .._fer 1'51 .alld T/ATC. TIMnfon. T/ATC is 
....,..,.., dinded ...... 1 ..... of 'nl ....... ud ....... ..,..... 
IAplllA¥1 A Mlda- Ia lhclt C..a,, Plorlda, ud couuel for T/ATC are 
I•Yitld c. ., ...... alldll, • llllpect nda ncorcll ••d to ••ke eoplel, 
ce.plaliMI. ................. .......,. 

f. State ·MIIW TSI blformld T/ A TC of IUdl Qlltomer complaiDta and if so 
~ tbe TSI ... IIIDIIIiw wbo iaformed T/A TC of IUCb CU1t0m1r complaiDta. identity the date 
of IUCb ~ ud the DIIDI of the T/ATC ••••llivt wbo wu ldviled and provide all 
informatiolltbe TSirepr1urativt COIM)fld to tbl T/ATC ,..,...IIDtative reprdiDa aach customer 
c:onaplliDtl. 

Alte ... ftnt put., ............. ....,., .. 

.u .......... ,..., ........ ,......,,..,..... .. RIIIel.211, Florida Rultl 
If CIYII ........ 1'11 ebJICII C. dill ........... ...., oe .. , aroallcl II is aot ..-.a tl 1M •~aa _.., ... p••-ldloll. ud il alld.., b1rdeuo•e. 

Nwtwl ......... IIIII Mjec:doa. ad wldltlt ..... II, ,.n_t to Rule 
I.Jotl(c).,..,.. ..._ eiCIYIPiecediNt TSiblllnw dlat dat auwr. co ·this 
.. .........., .., .. dll'lftd er __......,.._die ncenll oiTSJ. ••d tlae 
..... ., ........ ., ............................... ...., tlae,..e ror 
TSJ..a T/ATC. .......,.., T/ATC II 111p111,., dincted te .... ncenb .of 
TSJ 18 ...... , ... wldl ......... 1..-IAYIA ~II Dade Co•ae,, 
.................... 1tr T/ATC an._.... te aew"'e, alldlt. or iupect 1ucll 
riCIInll ... • .... capl11, CNaplada•, • ........, or .......... ttaereor. 

.. ..... ... 111'•· ••• ?¥laiD WIOIIJIIal CODduct 5 ofbilliaa for iteml that bad 
been billed iDa prwiouiiDOIIIb'a bi11iaa. did T/ATC provide aay crec1ita. refimda or UJY other 
~,..to TSI ...... bilial b iMa tbat bad.,._ billed iDa pNYioua moath'a billiDa IDd 
if' to,~ eldl .ad fNfllY &ftdit. nbld or otMr ~provided to TSI by T/ATC. 

D•plet •w•ect ., D1. T/ATC 11•..., did 1101 pnWit cnditl, relll•dl. or 
....., ,.. ......... ,... "II'Ciwl& 

b. R.lpidili TSI'a n' pial iD WRJIIIId CODduct 5 ofbilliaa for items that had 
beeD billed iD a pnvioul moada'a billiai. a. TSI provide credita, reftmdl or other compealllioa to 
ita OWD ~ ......... tbia nlllptioa ia MOIIIftal CODduct 5. 
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'TSI II c••pll .. all ._,.,.. .... Ia tile ton~ of a report ol ita dalpated 
llpllt. Let- IMt A A.lleda-. 11d apedl to f'anilla dail npo11 to couasel 
forT/ATC .. ISd). 

m. ~ tbe penaa wilb tbe molt kDowledp ofTSI's damqes reaaltiaa from 
T/ATC billiDfl b itlma that bid.,_ billed in a previous moatb IDd provide such penon's phone 
number IDd ~-

10111111•••111 
Wllld .UC. C..•alllcadHI Cerpendu 
lllllrldrll A.--. Sake 200 
Mlud, ........._ .lJIJI 

10. a. ........, _.ladlvi&W lad ellily wlicla,... c:blqld twice f'or calls that were 
overlappiaa llld ..,.,.... OD two ....,... billa 11 WwiBed ill wroqfb1 conduct 5 IDd spec:ifically 
ideatifY tbe ldclnu llld pbaal• ..... of ed ... iDdiYidualiDd llllity. 

Panaut • .... 1.211, llllrida ..._ .r Ci¥1 Proadan, TSI objecta to tllia 
Ia........, • die .... It II Mt ....... , to tile nbject matter 01 die 
...... acdla, ........ .., .,.,... .. .. 

N ... ldllt11&1 IIIII ·~•edelt ... wlaeat ..... It, punut to 1Rale 
I.NI(c),,....... lllilll tl Clwlflec .. an, TSJ ..._.. tllat tile unrer to dais 
..... ......, 1UJ be ..... or .......... ,.. tile I'ICOI"dd oiTSI. ud die 
...._ tl ........................................ ...., tlae Nile for 
TSI_., T/ATC. .......... T/ATC II ••••elM) dineted to tlaole records or 
TSI ......... aM wldl ............ 1...-Lm A A.llad8a.,la Dade CHIIJ, ......._,...a eMPttller T/ATC an IIIYiad to aa•IM, aadlt, or iupect •cb 
,..... aM • _.. apl•, ce. ......... abllnctl. or •••IW'iec daenof'. 

b. Stile tbe .._ ......__. piiODe •unbet oftbe TSI repruastative witb the 
molt lmowledp that T/ ATC c:Mrpd twice for calls that were overlappiaa IDd appeared en two 
IDOIIIbl billa. 

S.DMtltA......_ 

e. Lpadiai wraaa&l coaduct 51Dd daialleptioo that T/ATC cbarpd twice 
for c:.as tbat wen~· lad tpplll'8d Oil two months 'bill. idlatifY eadliDd eve:y call which 
T/ATC c:lwpcl twice for cudl cd tblt wu ovetllppiDa .......... OD two IDOIIIhl billJ u 
iden•ifted ill wraaa&l coodnct 5 by ideatii'JiDI tbe .tplc:ific call wbidl wu cbarpd twice aod that 
were overtawial ad ..,...... oa two IDOIIdll billl indl .... tbe dale of aac:b call, the specific 
a.tltiJmlt wbo wu dlarpd twice tbr calli that were CMdlppiaa IDd appeued on two IDOIIlba billa 
IDd ideatify tbe amouat ..... twice tbr IUCb call. 
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TSI II ........ dill lafo,..doa Ia die to,. ol a nport or ill daipatecl 
apert, Lett- Left a "-dd-. aad apect1 to ·f'llnailll tbil report to couaHI 
ror T/ATC *• d). 

d. State....._ TSI wu ldviled by a CUitomer ofT/ATC charlina twice for 
calls that were overllppilw IIIII ..,.,_.. oa two moatba billiiDd if so provide the customer's name, 
addreu IDd dale upon wbicb TSI wu 6nt ldviled by IUCb CUitomer. 

put (d) lbcm. 

Aile die flnt part ol dill Ia.........,, , .. 

AI to die..._,... aldall ........._...,, .......... to Rille 1.110, l'lorida Rules 
ef Ct.U ...._..,.. 'nlebjldl te dill .. ............, oa tile po•ad it il not ..-... • die....,_...., If die P•IBII acdoll, aad il ••diiiJ btlnleasome. 

·Notwtdlltud ... ~ objecdoll, ,IJid wldlo•t waMq it, p•n•••t to Rule 
l.)tl(c). fllltlla .... tiCIYI r...a .... TSibllle¥• tlaat tile a•nrer to tbil 
.. ...,......., .., Itt dlrhld er ........... ,.... ·"- nconla of TIL aad the 
..... ., ..................... dlllauwerllnbltaatlaiJ tile •••e ror 
TSIIIIII T/ATC. nenlon, T/A TC II,..,..,.., directed to tlaote neonb or 
tst• ...... ud wtdllll ........... Lm a Alloda-. Ia Dade Co•atJ, 
l'lorlda, ... eotaalll IW T/ATC 1n laded .. a~•IH, ·aiiCiit, or 1111ptct aucll 
....,. ad te ..a ceplll, CG~BpladHI, abltndl, or •••maries tllereor. 

•• State whit 1tep1 TSI took to coaflrm IICb customer complaint identified in 

hn•a•t te Rille 1.210, ,florida Rlllel of CIYI Proc:ed11rt, TSI objeca lo tbil ........... ..., - die ....... It ........... to die subject matter or the 
...... lcdlll, ... II ....., fiMird-I•L 

Notw....._dlel Gil obj...._ ud .... , .. waM111 it. TSI wu ltaeraiiJ 
•liP••• te c.at••• ......... ud ..-aalcated widl ada co•plabaial 
( ..... w ... I ........ ., flllpk•lt., .... lr.., .... U, COIICII'Biallllt 
utan t1 ... e••,..Jet ad tM .......,.. .. n~~~•- tllereto, aad, It tile 
.._,.. ... ._..J..allld, credited die ~en's acco••t. 

. 
.w.llda nl,- .............. tklleiiJacdoa, ad wtdae•t •aiYial it, pun.aat 
...... U41(c), .._... ..._ tiCWIPiead.,.. TSI belli¥• &Ut tile aanrer 
to IIIII .. ............, • te .,... .._plalata ~ be derived or ucertalaed 
Ire• die ....,. tiTSI, ud die .,... t110 datYiq or ucertabliaa tllil 
auwer II ..........., die u• fer TSI ud T/ATC. Denlon, T/ATC II 
, ••• .,.., .................... tl'lllla ........... wldllll aptl1, 
U,. ~Aft 6 A•••• Ia hde c-a,, Plorida. aad co•uel for TIA TC are 
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iavited to eualae. aadlt, or laapect sadl records aad to make copies. 
CHipladHI, ........_ orsu•awiel .....r. 

f. State wbedler TSI iJiformed T/ATC of such CUJtomer c:omplaiDtl ud if so 
idencify tbe TSI repr111D1atiw wbo iaformed T/ATC of.IUCh customer c:omp1aiDu, identifY the date 
of such adviaemeat aad tbe 1111111 oftbe T/ATC npi'IIID1arive wbo W!! adviJed ud provide all 
informacion the TSI rtprii•IIM COIM)'td to ,the T/ATC repre•••tivt rwprdina IUCh cuatomer 
complaint. 

N...-ldlltl .... ..._ ~ecdH. _. wla•t ..... It, paniHt to Ralt 
I.J4e{c), ............ tla.tiPIIdj.,., ''JWI, ..... m.t '* auwer to tla .. 
•••~.., bt derMd er IICII'taiMd h• dae recordl ofTSI. ud tbe 
....,... tiM......_ .. ...,.,. ....... 11auwerrll sallltaatiaiiJ tlae •aa•e for 
'TSiad T/ATC. ,.._..., T/ATC ll••puM) dJnctld to ..... records of 
'TSIIa ....... ad wlda 1t1 ....... ~Apia Lm A AJ~oc~a-.la Dade CoaatJ, 
........, Ud coaaJII for T/ATC 111 ilmted to ... u.e. aadit. or iBipect such 
,....... ad • 11a1re ceplel, ~......_..,or .......... t~aereor. 

a. Lpdic TSI't. auim ia wrulllfbl coaduct 5 that T/ATC cbarpd twice 
for callJ tblt were owrllppia8 aad ........ OD two IIDIJtbl billa, did T/ ATC provide any credits. 
reftmdJ or .ay odllr comrelltioa to TSI J1tllfdial T/ATC c:baqiDa twice for caUa that were 
~.a...,.... Cll&WO _....bill .a il10 illliidt IICb aad e¥er) credit. reftmd or other 
c:ompealltioD provided to TSI bJ T/ATC. 

Delplte d•alld ., TSI. TIA TC ........, did aot proride credltl, ref'uacll, or .._. ce.p••..._ fw ew.-cllarpl. 

b. R1prc1iaa TSI't ..._,,joe ia WI'OIIIfial coaduct 5 ofT/ATC cbargiDa twice 
for ca1lJ tbet wwe owr11ppi1w IIIII ........ oe two ..,..... billa, did TSI provide credits, ref\mds 
or other~ to a OMl CUitodllr npnliaa thia aJitption iD wroaafta1 coaduct 5? 

TSI11a1...., did prMW. a.Uei. l'llaacll er odaer CHI,_..doa forT/A TC 
overe~~arta .,._. te eattoaaen. 

l If tile-- to pllt (b) ~bow il ill tbe aftlrmiD¥e. ideatift tbe total credits, 
refbada or odllr ~ pnwided to TSI c:uftOIM'I by TSI repnliaa this alleption in 
wronaftal coDduct 5 ud ~ eadl CUitOIDir IDd tbeir lddnu IDd pboae number who received 



such credits, reftmda or adler compeNitioD IDd idealifY tbe ,exact amount of each refund to each 
idemified cultOIDII'. 

TSI '.III'tw dllt ... -• te ...... .., ... ,,.,. ,_, IN ..Wed or ucertala .. 
In• dae....,. tl TSI, Mel die ......... tl ao .._..I or uartaa.181 tb'it 
aaiWer II ....... ...., dal , .... for Til llld T/ATC. ...._,ore. TIATC it 
...,....,.., dlnctld ........... tl Til .............. wtdl lltl .upert. 
l.opll LillA Alltda-. .. Dade C....,, .......... ud COIIIUII for TIATC an 
la.tted te •a•llla, aadlt. or •••d Slid ncerdl aad to ,...., copia, 
co.pladal,alllbact~,or .......... .....,. 

j. Provide llla.ata wbicb IUpport TSI'a alleptioD iD wroaat\al coaduct S that 
T/ /A TC cbarpd twice for cilia tblt wen owrllppiaa aad ·ipplll'lli oa two moatbs billl. 

hn ... t te .... a.- l'llrlda .... eiCid PNced1n, TSI.aJjtcta to clau 
•• ..........,. • .......... II t. Mt '*•• te die ••ltJect •antr of ~the 
paNI ... acdlll,udll....,. .... _t•L 

Nohrl....._ ... dill •jtcdell, _. ltldwllt nifta1 It, pu~•nt to Ride 
l.s.(c), JltiMa .... IICirl ..... .., TSIIIelift• aut •e MIWtr to .... .. ...,., ... ,.,._,lie.,..... or......_.,_ tM ,.. .. ofTSI. aaa tile 
...,.. fl• .,.., ..... ...,., ........ ...,. ....... ..., ..... e ror 
'I'SIIIId T/ATC. ,_.,.,.. T/ATC It....,..,., dlncted to dl• recorda or 
ftlla ...... _. ..... Ill ....... IAIIII LM a .we.._, • DICit C•ae,, 
lllorlda, ... CllllarJI ter TIATC IN ........ te ae•llle, aadlt, or 'lupeet suda 
...,. _. te ..... ,-.~ .. ••• ...,.. .... or•••....._ daereor. 
t. S,.,., lly- ilow TSI Wlldeeepd u a radt ofT/ATC cbqina twice 

for calls that ... owrltM*IIDd ...,...... CMl two "''"dM billJ. 

TShn~ ........ bJT/ATC. TM~wer:e ·eidl• ,paWbJTSI,or 
T/ATC It ru .... • alect RCII ....,._ .. dalilla .. alt apiall TSL 

l Speoi:ICIIy ideldJ tbiiiDOUat ol ....... lldfered by TSI u a result of 
T/ ATC diiiJial twice fbr Clla dllt ,_. owrlappilw llld lllplll'ld oa two IIIODtbl bills. 

Til lr c ...... ddl ............... ,.,. tl ......... ., ... deltpated 
......, ...,_LIM A AJaada-. ... aptell to fara'illa tkil report to coalllel 
rerT/ATC•esl)'. 

m. ~ tbe,... with die..,. kDowledet ofTSr• eta,... rau1tina &om 
T/ATC ...... twice b Cilia tblt wa owrlappilw ,...a..,.,.,.. oe two IDODibJ billl uad provide 
such penoll11 plaoM llul!lbtr uad lddrela. . 
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ficu: 

..... r..p. ... 
Wert.~ A-C..•••lcadllll c...,....doll 
lllllricl .. Awe-. Stdte 200 
MUI, ....... UIJI 

II . R.tlprdiat ..... WI'GIIIIIal conduct llllllber 6, provide tbe followina information and 

L Nly ..... whl& TSIIDIIDiwbMa it,..,.,.._ "improper charJa on 800 
IUDben" ill WIOIIIfbl COIMt 6, ~...,.,.. Mn .. impropll". 

r.naut .... 1.281, n.rtda ,..._ tl Clri Pnadan. TSI object~ to tblt 
........... ..., • ... .,._. II II Mt ,.. ........ nbject ••uer or the ................... ...., .. ,. ..... 
NetwMIIIIa•• 1 ddl .... lt ........ wlll111t ....... It, TSI wM peeraiiJ 
I Nf 1 .. 1 ....... Cl .......... UMI ••••ltated widltadl cotaplallll•l 
Elllta••• ... • ,_ ... - tlllf••e. 'r ..a. • _, tlltta ... COMII'II .. I dte 
••tan tl ... 111 ................................. dlento, aad. II die 
.............. J ....... aedlted ............ accotiat. 

A•dlsln :, .... llllllaldkl dill lltJ..., ... Wldtllt waM1a1 It, p~~nuaat 
• .... l.sel(c).lllnll ..... .rad I'Nca•n. Dlbllie¥• daat tile auwer 
• dall l•tnnpla., :M • .,ullc , ......... .., be demed or uartaiaed 
tn. , ... nn,. fl'nl. ,_.till 'beaj• ., ....... ·or ............. dllt 
.......... ll........,tllla•fw'fii , ... T/ATC. Tlleni....,T/ATCII r••• ..., e.-• ..._ ..... tl TSI Ia ........ aad wtdl Ill apert, 
~Left A A•• d ... , a. Dade C.••tJ, l'llrlda, IUMI COIIIIIII forT/A TC are 
.......... _..., ................ ,....,. .... to .. ~~e copies, 
ll.,.d ... JIIJbWI, ... _.....llllrllt 

b. · Spedt~ ~Ill ialploplr dlltplllld bi1JiDa. ioductina the ~JitOmer 
wbo wu illlpropldJ c:bqld.a ....S ..t aldaa•M"• ...._ ·* pboDe DUmber u ree.eoced 
iD WI'OIIIfbl ca .... 6111111 if r tLf'y ... lp«ik clll wllicll 'Mft ~ cblrpd IDd billed. the 
·elite ~-*alE llld 1111..,... ~at. illlpropldy cblrpd or billed cell, u refereDced iD wroasfW 
CODduct6. 

......, • 11i11 I~ l'llrlda ..._ tiCitl Pt..a...., TSI object~ to tldl 
latllfttll l'f • .._ ..... II II Ml ,._, te tilt nbject ••• or ·tilt .................... .., ......... 
Netwidlltalj'sl tWI ..,,._, aM ., .... -....... It, 1pan-t to ltule 
I..MI(c), ........... eta..! .......... nl ....... tllat tiN ·IUWH to rllil 



........ .., .. , be dai¥111 er Mal'taJHd ,_ die record• ol TSI, and the 

........ ., ....................... dill ....... ••bltallda."jtlle lime ro·r 
TSI ... T/ATC. Tllenl..., T/ATC II . ...,..,.., directed to daOM recorda or 
TSIIa ........ ud wtdl Ia apert, lApel Lm .a Aaodata. 'Ia ,Dade Cou•IJ, 
Jl'lerlda, ud CM .... forT/A TC an IIIYW to •t•lllt. alldlt. or llllpld tucll 
....,. ud • ..U ceplll, ce~~pllldl-. abltnctl, or •••IUiitl itllereor. 

c. Provide aD fKta upoa wbicb TSI relill to prove ita allept1on ·that T/ATC 
made improper c:blr111 oa 100 111mblrl for Cilia wbicb ·'*' CDide outlide tbe marketina uea and 
biJiiDa for calla DOt recliwd by 100 CUICOIDih. 

hnuat ...... aa •Piertda ..... tl CIYI Pl.ad•n. TSI objecta to tbll 
illterrlptiiiJ .. die ........ ilt II 11M rMUt to tile a•bJect •atter ol tbe 
p•II .. ICIIIII,aMII.....,...,._,.L 

Nwtwl...._ ... dill ...,,dlell, ud wtda•t ....... It, ,,.~Rut to Rule 
l.Joel(c)....,.. ..._ tlCi¥1 Pr......,tsl..._• tbt ~, ..... .,.to dill •-•a 'llf.., .. d~~Wtdor__. hlll,.. ldlt ...... ti1'SI, ,a•dtlle 
•••• till..., ... ·• _.. hhl tWI..., II •llltMIIIIJ die 11•e for 
ill_. T/A~ 11W ...... T/A'l'C lla•pu ... ..._...to daolt ncorcll ol 
TSJ• ••n11 81111 .... 111 llfll'ttiAfiiiMI a A••datel. ·• Dade c-., . 
.-. •• , _. •••rrlllr '1/ATC .. I!MW • •=he. ....... or illlped ••ell 
,.... .-• ..-cspl•, c••pltdr•,a•rlrats, ... .....,.. thnof'. 

d. lclld'f tbl ,_. willa die 1D011 kDowlldp ol tbe deptioo tbat T/ A TC 
made improper ella .. •100 ..... for Clla wlida Mnlllldl outlide tile lllllbtiai area and 
biEaa fbr all• raiWid bJ 100 a.-NIIIIId provide u:ll ,.._., pboDe IIUIIIber IDd addreu 

e. Puly cllat.e bow TSI W11 demspd aa.a r-* ofT/ATC't 1Nki1J8 improper 
c:bqel 011800 • .....,. •fbr c.a. 1WIIicli Mrl llllde GUtlide o(tbe IDIIketial vea IDd delcribe bow 
TSI wu dam•rd u a r-* oiT/ATC ...... edt Dot~- ·by 100 cuatomers. 

'IIIWII fiw ••11•11., T/ATC. 'BI".a.ra-were ekMr paid bJ TSI, or 
TIATC II 111 ..... t1 -"tt ... ......,._ Ia M lawnlt ....... TSL 

f. State die unouat ofdamtpt llifiWed by TSiua rtiUit ofT/ATC making 
improper c:bqll oeiOO.....,.,. b alii wbicb were made ouuide o(tbe lllllketiaa area and state 
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the amouat of d-. .. aafftrecl by TSI u a r11U1t ofT/ATC billiaa for calla not received by 800 
customers. 

TSI II ,_,... tlall llll.,..dlll ,la 1M ,.,. of a nport of ·Its dellpaled 
apert. ....... Ll¥t A Mecla-. ud ..,.aa to l'llrallla tllll report to couuel 
I• T/ATC llaes df. 

I· ldladft tbe periOD widl tbe 11101t bowledp ofTSI's damapa raultina &om 
wrOIIIfbl coaduct 6111d provide IUCb penoa'a pboae Nlmfw and addnu. 

, ... 1111••"' 
Wertd Aa.JC ... ..tcadolu Corperadesl 
1111 Brfct. A.._ Sldtt 200 
Mlall. ........ JIIJI 

IL ' 1 ............ caad!ICI 6 IDd tblllllptioa that T/ATC wu improperly 
cbllaiDJ oa 800 ......... Cllll wlicll_,.lllldt OUIIidl oftbl...udaa area and billiDa for calls 
not riCiived by 100 CUlt~ .... ...._ TSI wu advilld by a CUI&OIDer ofwroaaftal conduct 
61Dd if10 provide tbl ~~ ...-. lddreu Uld dale upoa wbic:b TSI wu first adviJed by such 
customer. 

- • ... ..._,... .tdlll ......... tsr,,,...II.,t • Rille I~ florida Rula 
et CIYI Plecad .... TSI oltjedl te dall .... "II_, • die po••d it II aot 
niMIIIIt •tile at tjtd --·tldll.pa• .......... ad llll&ldiiiJ b•nleuome. 

Ne&wldalll ..... ddl -'jecdlsl, ud wltlae .. walrilll it. pt1n-t to Rule 
l..NI(c). .,....... .... flfCi¥1 ,...,..., TSIItllll¥• daat 1M auwer to tbil 
..._..IIIIIIJ.., ._ .. ,., .. _. ,__. Jnld ,_tile....,.. ofTSJ, aad tbe 
....... .t• ..,., ... • ..._.. ...... . fWI....,.. II,.._. • ...., dae 11me ror 
TSI_. T/ATC. ...._.,...., T/ATC II c..-61J dlncted .. dlole reconll or 
TSI ......... ud willa ... ape1t, ...,_Len A Allada-. 18 Dade c ... a,, 
............. n1 all ... TIATC an .. , .... te aa•W. a.U.. er llllpect sada ,.... _.a..- e~pl••· e~~~~~W••· ................... t~Mnor. 
i. 

part (h) above. 

Pwnuat te .. 1.211, l'llrtlla 1..._ IICid Pawed.,., TSiobjecuto diAl 
........... ...., - die ....... It ............. dae ••bJed ••tter or tile .................... .., ..... _ .. . 
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Notwllllltud .. l tiUI objecdoll, ud witiiHI waMa111. TSI wu lfllerally 
• ••••*• • c-• a.plllaea. ud c011•aaicated wltla eadl complalalal 
c••••~ ....... lia ,.. .. bJ tll1p~1ae, bJ ..a. or bJ lelelu. coacerala1 the 
aahln el die a.ph•t lad die appropriate ,. ..... tla.-o. aad, 1r abe 
eo~~plalat .... J..alfted. credited die cutom .. '• accoaat. 

.AddldnniiJ iMlWitUtaMiaa dall objecdoa, aad wldaout wmia1 it. punuaat 
tl .... l.J41(c). ......_.._of CMI Proadan, TSI belleYa that the aaswer 
to tWI Ia~ 1U' to lpedllc COIIplaiall , .. , bt dertvtd ·or ucll'tliaecl 
fn• die.....- of TSL ud die._.. of10 ct.t¥taa or ucertalala1 this 
auwer II ....... ...., die ._. lor 1'51 aad T/A TC. Tlaenf'ore, T/ATC is 
••pnlfely dl ..... to dMie I"'CCO'dd of TSI .. •toraae ucl wtdl ill apert. 
Lopll Left A A..1datel,lii Dade C..ae,, florida, ·aad couuel ror T/ATC an 
lavited 10 •-• a..UC. • ...,_. acll nconll aild to make coplll, 
a.pladeal, ................... .....,. 

j. Stale wbldllf TSI iaformecl T/ ATC of 1UCb customer complainu and if so 
icieldY die TSI npr11llltlliw wbo iafonDed T/ ATC of aiCb CU1t0a11r complaiDtl. ideatity the date 
of such .......... die aame ofdll T/ATC npr111...UW wbo wu ldYiled IDd provide all of 
iaformlliaG the TSI rtpnnnttdvl coaveyed to the T/ATC reprenat1tive reprdina IU~"h customer 

~-· 

Alto ............ el*il ..._,, • ..,, piiiiUIIt to IWe 1.210, Florida Rules 
or Clftl ...... ,., TSI eltjedl ........ ..........., .. tile ....... It is DOl 

..._. ..... _.. .. .....,.., ... P•dlatacdea, ud II aadiiiJ banltuoiDe. 

Notwl...._. ... dall .......... ud witiiMI wa1Yta1 Ia. panaat to Rille 
I.MI(c). n.w. RlliiM fJICIYIPioad..., TSI beUeva daat tile auwer to this 
illtlrl~..., lie ....Wed or uattallled rn. die reconll ofTSI. aad die 
.....,.. ., .. dMw ... w..-1••-. M IAIW•II•IIItaaddJ die ... , ror 
TSI ... T/ATC. ,...,.,_., T/ATC II ..... ...., dlncted to dl011 recorda or 
TSIIII ...... ud .... Ill apert, a.,_IMIA AIMdata, Ia Dade Cot~aiJ, 
llertda1 _..,.. .... ,_T/ATCan ·•.Wto•••-.atldlt,orbupedsadl 
I'ICIIIdt ud ....... Clpill, a.pla ....... IIIJindl, _. .......... tlaereof. 

k. ...... TS1'1 aDepaion iD 'Wf'OIIIIal CODduct 6, did T/ ATC provide any 
credill, refimdl or aay om.~ to TSI ~ wroaafW coaduct 61Dd if to idemify 
each aod every credil, reftmd or ott. CD~~~pelllion provided to TSI by T/ATC. 
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I. Reprdilts TSI' I alleptioa in wroaafW conduct 6, did TSI provide credits, 
refunds or other c:omp"J''Itiaa to its own customer ~~~~ thilllleption in wronafW conduct 6? 

Til .. ....., did proYidi credits, nla.ts or odaer co•peuadoa for T/ATC 
overcUrplblled a. c........._ 

m. lftbe IIIIWer to put (1) lbow is in tbe dirmative, identify the total credits, 
refUnds or other ~ provided to TSI CUitoiDII1 by TSI reprdina this alleption in 
wronafbl coaduct 6 IDd ideatifY -=b CUitOmer IDd their addreu IDd pboDe number who receives 
such credits, ret\mda or other compealltioo IDd ~ tbe naa amount of each refund to each 
identified CUitomer. 

facts: 

151 ,..._daM die.....,..., IIIII ..... ,......, .. , be d.Wed or uc..Uiatcl 
....... 1M .._.... et TSJ, del tiM benlta et • dlrlvlaJ er ~.silll11 thll 
aanrer II ....... ..., tiM._. fer TIIUd T/ATC. 1'latnlorl. TIATC la 
l'tlplt..., d._. ·tt ..._ ...... et TSI 'II 1t0np ud witll Ita apert, 
IAplla..l 6 Alii ... , .. ·Dide· C•ae,, Jllorlda, .aad COIIIIHI forT/A TC are 
iaYitM C. ... ..., a.ut, or iMplct tlidl reconll ud to .. ke copies, ........................................ 

12. ReprdiDa lllpd WRJ111ti c:aaduc:a manher 7, provide the foUowiDa information and 

L lclealify -=b aad f1WrJ iDdividulliDd eality IDd provide the address and 
pboae number of IUCb iadMdualiDd tlllity who T/ ATC billed in oae mimJte increments instead of 
6 or 30 secoad iacniD1111 u required UDder tbe coorse of "'ina betw.l tbe partia and identify 
the time period duriltl wbicb IUdl biJ1ia1 u identified in wroaaftal conduct 7 occurred. 

hnu•t '* ,Rille 1.211, ,..,... Rilla et CIYtl Piwcedan, TSI objedl to tbll 
•• .....,.., ...... ........ It ..... ,... .. , to dae ••bJeet ••tter or the 
peadlila--.ud .. IUICIIIIJ........,•M. 

Notw .......... dill eltjecdoa, u4 widaotlt walriila it. ,.naaat to Rule 
1.341(c), 1'lortda Rlllilll el CIYtl Preadan, TSI bllil¥11 daat tlae aDJWer to tlait 
.. ..,......., ..., ........... or...,.....,.. die nconllofTSI, ·aad the 
banlla fll10 ........ . ., .....,... ... dai1 auw• II nbltallddJ die ume for 
TSI_. T/ATC. ......,., ... T/ATC II n~pu.,., dlndld to daote records or 
111111 ••rap Md .... III..,...(Afll Leri A Alleda-. ia Dat1e Coaat)', 
flerWa. Uti ...... rer T/A TC ar1 ·lavtted ,,_ a••IM, alldlt, or ialpect sacb 
ncordl ud to ..U copl•, eHipladeM, abiti.at, or •••aaria dlereol. 



b. Ideality tbe toCiliUIIber of c:alla affected by wroaaf\&1 coDduet 7 and the total 
value of callJ affected by 'MODifbl coaduct 7. 

TSI II ce~apliaa tlall 181onaadoa Ia tiM fona of ·• r!p011 of ita dt~lpatecl 
..,..... lApel Lm a A.aodatee. aad apedl to r.rallll tllb nport to couaHI 
for T/ATC tllordJ. 

c. Spedkaly ~ tbe type of c:d, i.e., inlemllional. which TSI is referencins 
in wroaafid coDduct 7. 

d. llt&rai:c to wraaafial coaduc:t 7, ~ Ill &eta wbicb tuppon the .Ueption 
in WI'OIIIfbl CCIIMb:t 711111 wlida tlllbliall tbl .. caune of detliaa .,_..... tbl paniet" u referred to 
in WI'OIIIfbl coad11ct 7111d ~ 1bl TSIIDd tbl T/ ATC repr•••ativea with the mc:t kDowledse 
of•bote ficta. 

coaduc:t 7. 

hnuat • .. 1.211, florida Rlllel el CIYII Pload•n. TSI objeca to this 
latllftp..., .. die ........ It 'II HI nln'ut to dae s•bjed IDitter of the 
P•dlaa ldllll. ud iladiiiJ 'IMI ....... e. 

Netw ........ d'-1 dill ebjecdM, ud widhNt 1Ni¥taa It, ptan-t to Rale 
L341(c), Jlertda .... el Clril Proadan, TSIIMIII¥• aMI die auwer to this 
...... ......,. .. , bederiYed er ............ fnMa die ncerdl oiTSI, ud the 
IMI ... ef• ......._or ............. daiiUIWer ·••bttaadalf tile taiDe for TSI_. T/ATC. ,.._.,...., T/A TC II,_,...., dlncted to tllole records of 
'nlla _.... alldwlda Ill apert, LopiiiMIA A.111da- 18 Dade Co•aty, 
florida, ......... f• T/ATC an t.Yited to aa•lae, alldlt, ·or iBipect such 
ncwdlud to...._ cepl•, co.pla..._, ahltndl, er sa• .. rta thereof. 

e. Spec:ilcally 1t11e bow TSI bu bela damlpd by the allepMu in wroogful 

TSI.,.. .......... .,T/ATC. ne~wereeidler ,paklbJTSI,or 
T/ATC II111'1Ba .. Clllllct RCII ~ t. dlill lawllllt apiut TSL 

f. ~ ~ tbe aiDOUIIl of clamipa IUft'a'ed by TSI u a rault of the 
cooduct aJJeaed ill wroDifbl coaduct 7. 

TSI Ia ~ WI lllfwaatioll Ia 1M f.,. e1 a report ol ~~~ d•ipated 
apert, U,.IAri a A.llldahl, ... apectl .. ,.,. ... tbla report to eouuel 
for T/ATC Illes d). 
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J. 1~ tbe TSI repnseawive with the most lmowtedae of the damqe1 
su1fered by TSl ........... wroaat\11 c:oDduc:t 7. 

JOIIIIfl•ma' 
w.w Aca. c ..... adou CerporatiH 
1181 'lrtdrll A••• S•lte 288 
Mialal. florida D lJt 

b. State wbetber TSI wu ldviJed by a customer of wronaftd conduct 1 and if 
so provide tbe a&ltomer'a DIIDI, ...._. aad dale upoa which TSI wu fint advited by such 
customer. 

AI .. tilt .. put tldlll .. ..........,, 1• 

AI• die..._,_. tldlil 181m apllrJ., ........... ,1.211, Jlorida Rultl 
et Clftl Ptn1 • .., Til tltJ ..... •11 ........ ..., oa die pot~lld It ll aot 
,.._. t1 ... •• ...... Gldlt p•dlnaiCdH. ud II .... .., b•rcleuome. 

Netwlflwta•MII ddl eiJjecdlll. ud wl*ewt walft8& II. ,.nu•t to Rule 
1.MI(c). 1,.... .... tiCWIPiecllhln, TSIWIIw• lbt tile UIWer :o dab 
........... ....., .., Itt diiWed er IICIItlliMd,..... till,.... ofTSI, aad tbe 
.,...... tl• ....... er ...,.. ..... dall aatWw II •llltalldaiJ die .aame for 
'ISIMd T/ATC. .......,_.., T/ATC II n1pn.,.., diNcted II daole reconb of 
1'8118 *"II Md 1fl* kl apll't, ~ t.n A Meda-. 18 Dade CoaaiJ, 
......... Md CM•III fer T/ATC are....._. II ....... aadlt. or lupect aucb 
....,. alld te .... c1plll. COI8pladeal. ......... or ••• .. riel thereof. 

i 
part (b) lbove. 

State wbat 1t1p1 TSl toot to coa8nD .ta cuttomer complaint identified in 

hnaut • ble 1.211,...,.... ..._ Gl a.IPieced•n. TSI objecll to dab 
• ....,......., ·• ... ,pe•d II II Ht ~ut • till •bJect matter ol tbe .................... .., ............ 
Netwll .... ad ... t11i1 .a.j1cdell, IUid willa ......... it. TSI wu paeraiJ 
••••••• • c•••• a•ph•tl, Md a..alllatld wkll e8Cia CHiplalailla 
c •tn ." ....... • ,..,., 11J llllp••e. 11J..., • 11J hlllu. CHCerwllla tlae 
umn t1 r ... ee••'nw ud till .......,...... ........ dlereto, ud, if tlae 
ce•11' ht .,..J,...... Cl'ldlttd till~ .... accout. 

Atldlda nil) wwll~ ... eltjiCdell, ad ....... waiYIII&It. pt~n•aat 
• .... U41(c). llllrida ..... tla.tiPieced111'1,1'SIIMIIew• dlat dae ,aaswer 
tl dill .........._, • •lpldllc a.plalatl •1 bt .a.lvld or uartalaed 
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wrooaf\11 CODduct 7 IDd idiDDiy llda QlltOIDer aDd tbeir ....... aDd pboDe aumber who received 
such credits. reAmda or ._ ~ aDd ideaaft tbe euct amount of ada refimd to each 
identified CUitOIDII'. 

,. ...... IMI 1M ••·• • diiiiiiiiYIIIflrJ.., 'be dertYed or uartaiMd 
rr.. dae ..... tiTSJ. ud • ._...II 10 dahial or MCII'taUiilll da'il 
aMW• II ....... ,, ., At ... I• 'nl ud TIATC. nenton. TIATC u 
r•p•cMJ • .._.. ,. .._....,. tl Dl II ...,... od wldl Ia apert. 
IApiiiAwiAA• .......... Ct•lJ•JIIerlda, ... eet~uelforT/ATCare 
i8ftted te _. ..... udll, • 1Mp1ct IMII nconb ud to aaake copies, 
c ....... .., ................... ....,. 

13. R 1 dire ...... •aaalll caadlll:t ....._I. prcMde tbe foUowiDa information and 
facia: 

a. 1-.w, _.lid MrY ~ r*-.d iD wnMIIftal coaduct I wbo wu 
biUid for trawl _. wliCh luch.._., did DOl baw lid lpldAcdy ideaaft bow auch IUcb 
QJ ..... Wll ...... ---CUlt ... wu 'billed IDd prcMdlcbelddnu ,aDd pboM number 
ofluch~ . 

.. n_t,. .... 1.211, ....... ..._ IICI¥II'nc:ed11N, 'lSI objedl to tla'il 
i8terrlpii1J • die .-•• It II ... rMat .. die Rbject matter of .Ike 
, .................. .., 1 ..... _ ••• 

NwtwlfWI ..... dill ellj1tdlll, Uld wlftoellt ..... k, ,.._..a to Rale 
••c). Jlllrlda .... ela.lflec••.., TSI••n• tMtdle auwer to rdail 
.......... tlr'f.., bedlllt_. .. ............ ,._ •........, oiTSJ, ard tile 
........ ., ... ,., ... ...., ....................... ...., daesa•e for 
TSIMd T/ATC. .,._.,..,._ TIATC .. I liP I C.,., ....... ,,. dtGH reconll of 
TSI 11 ..,, .... .,... 111......., Let- Lm a ••ca. ... • .,.. c-a, . ........ ... ••••II ... T/A TC an ....... ,. ae•IM, ·alldlt, or iDiped aaell 
...... ad ...... Clph11 a.pilll1fl-. ...................... dlenof'. 

b. ~ to WI'OIMiai ooadiiCt I, ideaaft aD 8ICtl wbicb aupport tbe 
alleptiou ia .......... coaduct I .a prcMdlcbe .... oldie n1 npr•••Nive witb tbe moat 
knowleclp oldie ...... iD WI'GIIIIIi ooadiiCt I. 

hn-t,. .... 1.211, llerlda .... ola.IPnadan. TSI objeetl to ,dais 
·lDfaJ111Rtii'J' • ... p•••* It II • .,._, to tM •bJect matter of tile , ................. .., ...... _ .•. 
Notwl.._ ..... dill lltj1tdlll1 ad ·wJdoert 'nlwlrl k, ,.,...., to Rille 
t.l41(c).lllorlda .... ela.IPI..,...,., Til..._.• dlat dte unrer to ddt 



lllten1p..., ..., be dertred ,or uartalaed rro. dae ,......., or TSI, and tht 
,...,.. ., ........ .,........_,dall ,auw• II ••-•daiJ tilt 11111 for 
111_. T/ATC. 'bertten. T/ATC II....,..,.., dl..._. to daoee ,nconb or 
Til Ia ....... ud wldi ,lti....,Lepla Le¥1 A Aaodattl, hi iDade Coaaay, 
'JIIerlda, Md ...... I• T/ATC IN laftted 'to auiille, alldit. or iuped 1ucb 
nc:enll ud to .... ceptel. co.apll..._,........., or •••••riel daenof'. 

c. 

TSI' .. ...-cllarpd bJ T/ATC. Tile .......... were tidier 'paid bJ TSI, or 
T/ATC ll111k ... to cellct Rldl ~ Ia all lawnlt aplut TSI. 

cl. Spdcdy w.ify tbe 'IIDINIII of ....... adlind by TSI u a result of 
T/ ATC billiDI for trawl Clldl a.._.. did Dot 'haw 11 idenlifted iD wroaafb1 c:ooduct 8. 

'nl II u.,"•l dill .., ........ Ia ... , .. tl 1 npert Of Ill dtUpated 
....... Llpll Lm A Mldatel, ud .. ,. .. • fanllll dill ,nport to coauel 
I• T/ATC IIIII d). 

e. ...... dll piiiOG wilb die IDOillaDwl .... ofTS1'1 damapa1111Utt;ft81rom 
wroaat\11 eoadiiCt I 11111 provide lUCia peno11'1 pboDe ,..,.,.. lid lddral. 

J ......... , 
w.w A.-C••••••tt•• c.,......_ 
lllllridriiA.....,Salte280 
M .... i,JI'IoridalJIJI 

f. State wbedllr TSI wu adviled by a CUll__. of WI'OIIIfbl eoaduct 8 and if 
so provide tbe c:u11__.1 .... .wr.. lid elate upoa wbidl TSI wu 8nt adviJed by suc:h 
CUIIOIDII'. 

Aatl die....,...,. tfdllllaun spfi117, p~~~...a • Rille 1.210, Florida 'Rules 
el Ciril PIICIIdan. TSI eltjeea to dall ............, • 'die pHad It Is aot 
......... ~~~~»jed ............................ , ...... .., 'btlnl ..... e. 

Netwidllt1al' 1 .... -'JecdM, Md •••• ....... It, p•nu•t to Rule 
t.J41(c), l'lerlda ..._ ti'Ciftl fllead...., Ullalllftl daat 1M auwer to dill ..... .....,..,1M tlemed •atcertaiiiN l'nll 1M ...... eiTSI. ud rtJae 
IHirdea ., ........................ ....,..,ll•...._daiiJ dte sa.e for 
TSIMIIT/ATC. ,._..,T/ATCII•••• ...,..,....todlolencorcllof 
TSiia ,..,... Md wtdl Ia apert, ....,.Left ~A Midi.., ''- Dade Couay, 



Plorlda. ud CMIIill for T/ATC 'IN....._. to ....... alldl&. or illlpect auda 
,... .. ud te .... ., • ., ce.platllal. abltncta. or ••• .. riel tllereof. 

•· put (f) above. 
State wlllt 1tep1 TSI took to coafinD eadl customer complaint identified in 

Pan•at to .... 1.211, l'lortU Rlllel II Clftl Proced•re. TSI objem to t1ail 
........ ...., - die pootllld It :111101 ........ to die sabjed maher or &be ................... .., ............ 
Nthrldllla••lll ... "J ...... uti wlltoe•t watriq h. TSI w~u ~t~~eraU, 
a~~pa•h-e a. a~~t~•• a.plt•.., .ud a.•uJcated wltll eadl ce.plalaiaa 
c••••~ ...._ • ,.. • ., -., tllapllt•lt.., _., er.., tllllu. coacen&.1 tht 
ua.n t1 1111 ... ,_ ...... 1M .,,...... •••• ..,...... 11d, ,If tilt 
........... J ....... endllld .... Clllll·-·· Mallllt. 

.A..IIIIIt If wwllllllta•dlrl .............. Alld wl&•t wai¥1aalt. 'ptan ... t 
• .. IMI(c). l'llltlll .... tla.l ~Pru••.., ·tsJWII¥• tllat tilt • .,.., 
te llllf ....,......, • te 11116 c11111"' II .., be demed or .ucertahled 
Ire• tile ...... tiUL IIMI tile ........ tl•...,..... or MCeltaialq dlil 
:a.,._. II • ..._...., ... ,... r. Dl ... T/ATC. ........,ore, T/ATC II 
rllpa ..., .... _. .. .._,..... t1 TSI Ia _... ud witll 'ltl upert. 
U,.lMIA~r ..... ,a.DMeCa••tJ•IIerida.llldCM..elforT/ATCar:e 
........ te ••••• 8lldlt. • illlpect llldl record~ ,ud to lUke copies, 
c ............ b ..... __........,. 

IL State ....._ TSI ilfonDed T/A TC of,IUdi ,CUICOID« complaiDta aod if so 
idealitY die TSI111pr r 11 calM wilD iatonaed T/ATC of .ada c:utmmer compltiata, icleabfY the date 
of aacb llld tbe .... of till T/ A TC np1111radve wbo ldYiled IDd provide .U iaf«matioD the TSI 
repnteatatM: CCIIM)4eCI to 'till T/ACr npnt •ative npn:liDa IUCb CUitOIDef complaiatl. 

Alte ... ftnt ..... ., ......... .......,, , .. 

1Y .. die ....... .tdill ala ltplll'f, pw1 IM ,_Rille 1.210, Florida Rilla 
.r Clftl ...... .., m lltjiCII a. .W............., • till lfM•d It ileot 
nllllllt M dle•• .. ld ••tw eldae , ... • ..._, ud 'II eiiCIIIIJ btlrdeuo•e. 

Netwl ...... ful IIIII eltje~ ud ........... II, ptan ... t to 'Rifle 
lMI(c), ............. .tCMIPa ... .,.,1SIIIIIIIw• aut die u.wer to tllil ............ ., .., ... ....._._....,.....,._die .....,..otTSI,aad die 
b ... ., ............. -··h ....... ,...., .......... ...., die ... e ror 
TSIIild TIATC. .........,_.., T/ATC II ..... ---dlncted to dlele reconb or 
TSI .......... ad.- ill ....... Lop1a IAri A Aileaa- 'Ia Dade CHaty, 



!. ' 1-:ait t !i I r~ 1~~~~ ~ ~ . 
.. i z I 'I ,.. • . .. i ~·~ r ra... I ~ 
"' · I . i 11.. . -

• ;f: ti; 11 I Jifi!ii ii:l 't If If Jl! ~~ 
tf} ;f fi ~ ~~~~~~ IIi: f ip 1 1f ,. 

e· 

~~~ ~i •; I ;~~~~~ ~tti l li t ~~~ t~ 
~ H h I 1!. R t ~ i ~ •I t i l:.l ;. 8 ~ !- ~ 1 ;;. i = ~ 0 0 -. . ~ 0. st ... t >" .. s (1a ~ i l . - § ~- II a. • ~ o :::~ .a n --t• . ...... c > 1- It .. 
;. ;. !' .. ;. i e: K" • n ;r· s- q · . ~ St - · J M St e ~ .: 
.. .- i' I' ar a 25.. ~ a. 1r 1r l s- s· J% n ~ ~ ~ . ao -< ;. 



b•rdell of• ......._ ... ......._ ... dlil....,er II ........ ....,. tu aa•e for 
TSiud T/ATC. ,_.,on, T/ATC • ........,.., directed to daose nconll or 
TSIIa ..... ud _.ill ...... Llpll Left A "-•date~. Ia Dade Co•atJ, 
............. CM18111 ftr T/ATC are inked te nw .... alldll. or lalpect IIICb 
,.... _. tt ..._.,..,CMiplld•• dill Mil. or .......... tlatnor. 

b. SJ«i'CIIy d6e1Dd apllia wblt TSIIMIDI by billiaa ll"imprope(' rata 
u identified in wroaafbiCOIIIU:t 9. . 

TSI ·•eau ..... at ntll lliper dwl diole ettabUIIItd bJ tbe a..-.eat 
betw••• · ... ........ 
c lpea'lu\t cWDI _. •• whit Til-- by bUUni ill "aelllivt" rate• 

u identified in wroeafbl caaduct 9. 

Til ............ ,.... ........................... ., tilt ......... . ............... 
d. ~ Ill facta wbich IUpport TSI't IIJeptioaa in wroaaftd CODduct 9 aDd 

ideDtifY Ill iDdMduala willa bowtldp of .a &eta - provide tblir pboDe ,,,.,.,. ad lddrea. 

hrnut • ble 1.211, JllerWa .... tiCid Pleeed~~nt TSI objects to tlail 
.......... ..,. - ........ It .. 1 ......... , to dae •bJeet .. ner or the , ................... .., ........... . 
Notwldlltaa•• 1 dill eltjecdM, ud wllll•• ..... it. ,.,._, to Rule 
l.MI(c), ........._ lbdel tiCIYI I'Nced~~nt TSI.,.._• tlaat dae ....,er to ·tbil 
Ialii a......,.., • dlrWtd w ........... rn. die .,..... tiTSI. ud d1e 
...,._ tl• ..,., ... • Meal1•h .. dill...,., II •bltalltiiiiJ dte n•e ror 
TSiud T/ATC. 'ftet1flnt T/A'IC II,. •• ..., dlneted to diOie nconb or 
TSIIa ....... aiMI ·wfdl ... aptrt,IApa IA\1 A A111da-la DUe Co•atJ, 
fl6riU, aiMI ..-ani,_ T/ATC an IDiled to a•• .... a.ut, or iMpect sudl 
.....,.. llld • .... cepl•, e••P•.-... alwtilldlt .,,....,.... dla'eof'. 

e. ~ tiCb llid Wf1tY Cll wllich wu billed It 111 improper aad acealive rate 
U tefoeaced iD ~ condtM:t 9111d ~·die dlte Of IUCh Cl8, tbe C:U"'dMM"11IWDI teprcliq 
such c:allllld dll..a.,... ~-.a lad idlatify dll ~ wbic:ll wu improper ud ex.ce~live 
reprdiDa tbe ~ ~llldl Cllk 

TSI II at~~ .... ddt lilt .. .-. Ia die fot11 el a report or Ia dellpated 
apert. ...,... LftiA Mlchlttl, ud a,.a te ,.,. .... dill report to eouiiMJ 
ferT/ATCIIII tiJ. 



9. 
f. Speri&llly idemifY bow TSI wu damapd u a result of WI'ODifW conduct 

'ni,WM.w•e••ra .. ~ T/ATC. 1\1 ........... ..,.,...._paid bJ TSI, or 
TIATC II •ldlla te eellct .Midi~ .. *" lawnlt apiut 'tSL 

I· 
wroaafbl CODduct 9. 

TSI II CMI ..... dlil w ... dM ..... ,_. of a report of ltl delipaltd 
apert, ....... Left A Mlda ... ·ad..,_.. 1o ltlrallll rdlll repert to coauel 
fw T/ATC Illes d). 

h. lcieatHY die TSI .. ••••lliYe with die 1D01t bowledp of the damaps 
sufreted bY TSI u a .....at of ...... CODduct 9. 

i. St~te wbldalt TSI wu ldYiMd by a aa~~omer of tile alleptioal in wroaaftd 
coaduct 9 IIIII if10 _......_ TSI._.. T/ATC ofaacb c:u-... ,...W• .aad if10 the TSI 
aetJI'BI ••i-Mwbo ........... T/ATC oi ... GIIf«<nw...-. ..... chi .date ofiUCh advisemeat 
and tbe .aame of tile T/ATC ... ,. 4ttive wbo .ldYiaed .aad provide Ill ,iDformatioo the TSI 
repr..alliYe COIM)WI to tbe T/ATC nprea•IIM flll"diaa aida CU1101Mr complaiat. 

Alte ... ftnt ..... ., ........ .........,.,... 

Notwillllt_. ... dill eltjedllll. aad w'ldtellt ....... II. p1P111Ut to Rate 
t.MI(c),,....... .... tiCh'IPaecwl...., Tll.....,a dlat a. ~unrer ,to dlia 
.... llptllf.., .. dirt•• • _......,_die,....,. tiTSI, raiiCI tile 
...... tl• .......... • ..._. ..... dill ...,..ll•lllta•dalr dle ru•• for 
TSJ ,_. T/ATC. n. ..... T/~TC II r .. actftlll) dlnctld .to..._ nconll of 
TSia.IWSII ........ ltl ....... J..- Lm A :A..••- ra. 'Dade t.:H•IJ, 
florida, ad CMMII,_ T/ATC an ..... te ·--· alldll, • llupeet 1adl 
....,. ad .. .U.•pha. c••plld••• allllllldl, • ,.......- dlereof. 



j. Reprdiaa TSI ...... ill WfOIIIIal coaduct 9, did TIATC provide any 
credits. reftaDdl or uy Giber COIIII*'Ptioa to TSI reprdiaa wroaaftd CODduct 9 and if so identify 
each IDd fNflt'J credil, refbad or otblr ~provided to TSI by T/ATC. 

k. l\eprcliD8 TSI'allleptioa ia wroaaftd coaduc:t 9, did TSI provide credits. 
reftmda or ott. CGIIIf••• to ka OWD CUIOa* nprdiDa tb6J llllprion ia wronaf\11 conduct 9' 

L lfcbe -• to p11t (k) lboYe ia iD lhi........UV.. idiDiify 1tbe toW credits, 
refimds or oct. CCJIIIIIe'._ pnMded to TSI by TS.I ·reprdiaa thlllltptioa iD wroaafbl coaduc:t 
91Dd idealifY tldl a..,. IIIII ...... IDd plloDe • ....., wllo I'ICiiYed IUCb credit~. ,refUnds 
or other~ IDd __,till a:M:IIIIIDUIII of,lldl nlald to ..ell ·idealiSed CUI&Omer. 

15. 
aad&cu. 

n•••• ...... ...,., .. ..., ... u ...... ,..,a.. ...... ,...,..... 
......... fi:CI .. fl'nl, .......... fir• ...... W ...ula .... 1. 
• ...., II ,., ...... , die..., tw TII 'AM T/ATC. ............. T/ATC .II 
•••• 1611J a.u ... • .._....,. t1 Ul ......... ud tridlla apert, 
~ IMIA -•e.._, Ia DIMit C••IJ• ....... ud c:M•MI fw T/ATC an 
, • ..._. te -a•ht ...... • •••• ,__. ,,..... ud te ..a copiel. 
-=-tl•d••••• ....... __.. ......... 

.. ldeaaift -=Ia "CXX'ft, --. ... Ql--:-. ...._ IDd pboae IIUDber 
wbicb T/ATC 'billed 1aaa .a. diiiCCOWit hid '"-a taclled by TSI u aUepd iD 'wrODifld conduct 
10. 

TSI II__, .•• M ........... die,..,. tla ,...,.... el Ill d ...... ted 
11p1rt, ...,_ ... a A••• ... ud ap.llte,.,.... &WI...,.... te co•lllfl 
forT/A1'C .. I IIJ. 

b. Par IICb ICGGU1II idw•illtd iD tbllbcM ••ort~a~y (a) ideality tbe date that 
TSI ~ adiiCCDUIIIIIId........, ~· tbe dMe dull a·billiaa occumd lfter t'w ~account 
bid been caoclled. 



aawer II •lllea•tldr tM Mile fer TSiud T/ATC. Tlaerefo~ TIATC i1 
....,..,.., directed te dlele ........ of TSI Ia storap ·••d witla itl upen. 
Lep. LM A -'-datil• .. Dade C..C,, l'llrlda. u• .co•UII for TIATC art 
laYitN ee ....... •• • 1..,1ct nell ....,. aad to ••ke copies. 
co. ............................ .......,. 

c. FuUy delclibe bow TSI prooedunUy caaclled ICCOUDtl u referenced in 
wrolllf\al CODduct 10 IDd ~ tbl iDdMdulll at TSI iDYoMd iD aucb cucellationa and identify 
each inclividull iavoMd tor T/ATC rtprdiDa aiCh c.acellatioa IDd provide addreaea and phone 
number for acb ideatified iadividual. 

Til ctMtltdacctaa bJ ••• ... Mt llldce aad _,,._...,.Ice. Gellenlly, 
IMI ~ ud C.... ......... lcl•dfled • aiiiWtn above. were 
.,... • ciMn'ad•• TSI...._ tllllt ·die .... ., to daillatM'roptory an 
to •.-• c.t~• .. .., .. ...,.... • ........_.,.._Ute ncerdl ofTSI. 
aH ......... el• ..................... tlt'IIUIWW'II ....... .., tile 
.... I• TSI ... T/ATC. ............. T/ATC II,.,_.,., dlreeted to tlloae 
......... TSI ................................. Lm a Alloda-la Dade 
CMIItJ, Jlllrlda, _. CMMII r... T/ATC u. ........ to DM~Iae, ·alldlt. or 
' lpiCt _......,. ... to .... ceplll, a.pla.-.., Ultnctl. or •••••ria ......-
d. Spci6:llly awe bow TSI wu damapd u a retUlt ofwroaat\11 condud 10. 

Til Willi ........... IIJ T/ATC. 1'111 ........... Weft eltMr paklby 1'51. or 
T/A TC II anllhla te c6ct I1Fdl twii'CIIarplill tlall lawt•lt a;atut TSL 

e. Spedfkllly idladfy tbe IDMNIIl of demtpt auflired by TSI u 1 reault of 
wroDifbl c:oaducr 10. 

TSI 11 a.pw.a ..-. ..,.,.. .. 1a t1ae , • .,. or • report or Ia d•ipated 

apert.IApiiiAwl a -···· ............ t.nllll dill report to couuel 
f•TIATC•a -d). 

f. fdlalit tbn TSI •••n 11Miw with 1M molt lmowledp of damla•IUffered 
by TSI u a reiUit of ...... coaduct 10. 

llllllq••• 
w..w ~c-....... c...,.. .. 
lilt W.rW A ...... S.lte 200 
MUI, Plorkta 331JI 
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a. State wbltber TSI wu ldviMd by 1 customer reprdina billina on accounts 
lona after tbe ICcouatl bad t.l canceled by TSI u ideotiftcd in wronaftd conduct 10. 

Alto ... flnt put., ...... ..,......,,, .. 

Altl ........ ....- .t.W. .. ..,.....,, ptiiiUIIIIo Rule 1.218, Florida Rulel 
of ClvU Plocedare, TSI objeca to dail laten'OptOI'J oa tile poaad It II not 
r*vut • die Rbjed..., ., ... p•d ... ICdell. aDd II ••daly bunleasome. 

Notwl...._.. ... tall obj....., .alld wttlaoat waMaa It, panaaat to Rule 
l.l41(c). floriQ Rlllll oiCiri Ptoadan, TSI belle¥• tlaattlll aatw•tr to tlalt 
laa.nptei'J 11aJ be dtriftd or........_.,.., ... ....,. of Til, and 1111 
...,.. ol11 ...................... dill unr• 'll ••..._dllr tlaetame for 
'ltl .. TIATC. 'Ria ..... T/ATC II...,_.,., directed to tllote recorda or 
TSJia ........ ud .... Ia apert, W,. Lm A Allodates, Ia Dade Coaaa,, 
Plorlda, llld CMIIIII f• T/A TC an llmttd to aa•llle, aadlt, or lupect sucll 
.....,. ad to ..U cep._, co.platllal. abltncta. or samaariel tllereor. 

h. 
pll1 (8) above. 

State wbat 1tep1 TSI took to coallrm each CUilomer complaint identified in 

Pan-t te .... 1.211, Jllerlda ..._of CIYtl Pncedan, TSI objects to this 
.......... ...., ......... It .. Ht ...... t to dae •bJect matter or the 
..................... .., b ....... .. 

Netwlt ......... *II .. jedtoa, ud .._t waMaa It, TSI wu paerally 
• •P 1Dihe 1e ad••• co.plallltl, ud a••••lcated widl each complaiaiD1 
clilta••~ ...._ Ia penea, bJ lllepllo-, bJ ..a. or bJ teltlas, cooacenia1 tile 
utan of 1M -=-..... t ud die ............... ,.poue ....._, aad. if the 
aaa,..let "'"J......_ credited 1M allt8••'•accoa•t. 

A.ddiiiM·W, lllltWklriltiMIIIa *II objecdea, ·llld witlleat walri8alt, pomuaat 
.... l.l41(c). Jllerlda .._ tiCiftl Pncedan, TSIINIIe¥• 'WI tile auwer 
M ddl latll1 ..... ,. M lelpldftc CMtphletl .. , 1»1 .demed or ucertalaed 
,... .......... t1 TSJ. ... t1ae b..,.. of 10.,...... or ucertaiDlDI thil 
UIWII' II .. ........., die ... e for TSI ~ T/ATC. 'l'llerefon, T/ATC it 
,.,. 1W, dlncted te ..... recorda fll Til .. no,.. ud whll lb apera. 
...... Lift A A•eda .. , Ia ·D8de CMaty, Plortda, ud COtluel for T/ATC are 
(arited to a-- aadlt, • ...,_. 1KII ncordl aad to naake eoplll. 
co.pladoal, allllnctl, or .......... .....,. 

L State W1M1tber TSI iDformed T/ATC of IUdl customer complaiDt and if so 
idGfY the TSI npn1 •ative wbo iDfonDed T/ATC ofiUCh CUitomer c:omplaiDt. ideotify the date 
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of such ldvilemealiDd the DllDI of the T/ATC reprtM1111tive wbo wu adviJed and provide all 
infonnltioa the TSI repr11eatative conveyed to the T/ATC representative reprdiq such customer 
complliala. 

AJ to*' lint part or dill .. ..,.......,,, .. 

AI to die odMr part1 ol'dUI .....,.......,, ptiiRIIIt to Rule 1.210, Florid• Rultt 
ol Cwll rne.su.. TSl objtell to tll'll laten'OptOI'J oa tlae aroulld It il not ,.,_.to die •ltJect....., eldle pead•a Mdoa, ••d II uaduly burdeasome. 

Nohrhllltud .. tlall obJICdoll, llld wttboat wa1Y1a1 It, punaut to Rule 
l.MI{c), Jlllrida ..._ tl CWI PIIOid...., TSI beUenl tut dte 1uwer to tlail 
.. .........., .. , blclmYed M'IICtl'tallled fro• tile reeordl otTSI, ••d the 
.,..,._ t110 .......... or ........... dallauwer II •bltaadaiJ tile •••• for 
TSIIad TIATC. 'Rinlen, T/ATC II,.,..,.., ·dlrtctld to tiMM neords or 
TSI .......... ad wla ltl ....... IApll Lm A Allodate~,l• 'D•de Coaaty, 
......... uti ...... I• T/ATC 1ft iavfted to ~U~aa.e, aiiCIIt, or a..pect 1adl 
...,.. ud to_... coplel. coa~pladHI, abltnctl, or ••••aria tlaereor. 

j. ~ TSI'a ..... ill WfOIIIf\d coaduct 10, did T/ATC provide aay 
c:redila, nlalda or uy otblf compenw'aa to TSl npnliD, WI'OIIIftal coaduct I 0 IDd if so identifY 
each llld every credit, relmd or otber c:ompenllliOD provided to TSI by T/ATC. 

Dllplte d•aad bJ 111. T/ATC........, did aot pnwlde uedltl, relllacll, or odaerc.a···--............ 
k. Reprc1i1w TSI'1 IIJiptioa 'MODiftal coaduct 10, did TSI provide credits, 

refimdl or otblr ~to ita ,OM CUI&Odllll nprdiaa tbil alleptioa iD WfOIIIfW conduct 
10? 

TSia•.., did p~ewide awlitlt nlaiiCb or otller co•peuadoa for T/ATC 
~ ...... eM •• -. 

L 111111_.. to p11t (I) lbove ilia tbe aftlrmative, identitY the total credits, 
ref\mds or oct.~ provided to TSI CU1tomen by TSI reprdiDa tbia allegation in 
wroaafti ~ 10 llld idealitY IICh automer llld their ldcfr•llld pboDe liWIIber wbo received 
IUtb credita, n6Dda or other~ IDd ~ tb. eact amount of each ref\JDd to each 
identified CUitOIIIII'. 

TSIIIIIII•• diM ... ..,.., to ddllntt ,....., •Y be derived or ucertaiaed 
lnaa die recenll tl TSI. llid die.,..,._ .t 10 dertvbll or ucerta111a.1 tllll 
aanrer II • ........., tile .IUN fer TSI od T/ATC. "'''aereeore, T/ATC ll 
....,.. .,_., directed to dt ... nconll of TSI Ia ltorap ••d wltb Ia eJlpert. 
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Lapis lAft A~- ia 'Dade C-tJ, Florida, aad couuel for T/ATC are 
iavited te aa.allle, ••dit, or l•apect ••da ncordt aad to make copiea, 
co•pladou, • ........, or ••••11'111 .. ..,,, 

16. Reprdiaa allepd wroaaftal conduct number 11, provide the foUowina infonnation 
and fatu: 

L ldllltity tbe CUitomer IDd eu1t0mer addreu IDd pboae number reprdins 
wbom billa wen aapplied where the bil1iDa deWII did DOt match tbe time and billina summaries 
related thereto u identified iD wroaaftal CODduc:t 11. 

hn•act te Rllll 1.211. Plortda a.111 .r CMI Pnced•n. TSI objects to tbu 
, • ...,......, H die .,.. .. it It aet r*¥ut to ~tile ••bJect maner of tbe 
....... MtiH, aad ..... .., ....... ~. 

Nehfldaltaadllll .... MJ•..._ ... '"*•~'~ waiYiq It, p•n-t to Rule 
li141(c). ............ tl Clwl...._..,., TII ,IMtleYII tllat 11M IJIIWet to tbia ..... ......,...,be dlriNd or raiCII'taiMd fro• die recordl ofTSI. ud tile 
...... tl• ••n.a or __. ..... ,dall UIWM' II •bltaadaiJ tilt .... , lor 
TSI_. T/A'IC. 'ntnlent T/ATC II .... ..., d...._. te daON ncordJ of 
TSIIa ........ Md ... Ita....-. U,. LIVIA Allodatea. 'Ill Dlcle Co•aa,, 
.......... ud acanl lw T/ATC an llmted te .... ..., aiiCiit, or bllpect sucb 
ncordl ud te ..... cap-. ce.pla._. allltradl, or •••aaries tllereof. 

b. ldeatity tbe bill by dace IDd c:uttomer IWDI8 IDd lddreu referred to in 
WfOIIIid condnct 11 wilD T/ATC .....,aiecl bill wblre tbe biiJiDa detlill did DOt match tbe time and 
billiaa """""'Y related thlnllo .. icfeolljfted iD wroaafbl coaduct 11. 

TSI It __, ••• dall Wenutlell Ia die rona ol a repert of 1t1 deaipatecl 
apert, IAfll Lift A AM•da• ud ap«:a to r.raab.tllll report to couuel 
I• T/ATC illtad). 

c. Fully apllia wbat TSIIMUII iD 'M'OIIIfbl CODduct 11 where it states that 
.. billiDa detaill did DOC matda the tiall wl biiJiaa ........n. related tbenlo" aDd explain bow tbe 
billina deuila "did DOC lllllda" dia U. aDd billiDa IWIIIDiriel aDd provide all tictl wbicb suppon 
TSI' I ....... iD wrGIIIftd c:oadP.Ic:t 11. 

Til-daM llle .,. ... WlmaflM pl•rided bJ T/J .TC wu Dot couilteat 
wldl ... a ap1rt1 ..,.llldlf ........... die lal.,...tlell; for eu~aple. total •Ia•• ud t...a ..... did Ht appe11 te be cerncdJ sa .. ed, aad tbere 
w.-e addldlall ,....._ asad .._ .. etnn. 



lSI II a.,.. dae facti nppot1illa ...._ erron ill die ro,. of 1 report or ita 
.......... apert.Lepll 'lA¥1 a Aaedl- 1 •• apectllo turalab thla report 
to eo. .... for T/ATC .... d). 

d. Ideality.._ TSI repr•tatative with tbl molt kDowledae of the alltptiona in 
wronaftal coaduct 11. 

Joelllq ...... 
World~ C-••k:adr• c.,.radoll 
1111 llrlcW A•-. Sldte 201 
MMI.PieridalSI.Jl 

e. Spec:i&llly state bow TSI wu ......... u 1 ·reaalt ofwroaaftal conduct II. 

111WII .......... ., T/ATC. 11M ............ wen aa.er paJd bJ TSI, or 
TIATC II lllldaa to allct IMII ............ t. dill la ... lt aplut TSL 

f. Specilclly idlalify tbiiiDOUIII of ........ aaftind by TSI u 1 rta~lt or 
wroaaflal CODduct II. 

TSI II a. .... dall _,.,..dell ill alae ,.,. of 1 nport of itl cf!liplted 
ap~~t.IAI-Left a A•r~ ud ........ to ru.AD dill report to couuel 
for T/ATC ... adJ. 

J. 1-.aty tbe TSI aepruallive widl tbe ~molt bowledae of the dunaaa 
su&red by TSI u 1 r-* ctwr-..w CODdlact II. 

Joelllci ..... 
Werld ~ c-.a~ca.._ Cerperaa~M 
1111 Briclrll A•--. Sde 200 
Mlull. Plertdal3l.Jl 

b. Stale wbllblr TSI wu ldvilld by a CUitOIDir of tbe allepliooa in wrooafW 
coaduct llllld if 10 pnMdl ... ~~ .._ addnlllllld dD upaa wbich TSI wu fint advited 
by IUCb ewe,..-. 

AJ .. die ftnl ,.n ., ........... ....,.,... 

Aate.._....,,..., ....... , ..... ,,,.,.l•toa.~ea.uo, no.rWa Ralel 
el Clftl Plecrll..., Tlllltjsdl • 1dlll.............., o• die pu•d it II aot 
...._.. ..... ,. ....... ., .... PIIdhl ...... ud II ... .., b•rdeuo•e. 
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Notwl...._.. ... dill objectioa, ud wltllo•t wawtaa it. punuat to Rule 
l.MI(c). l'llri4a .... tl CIYII Pnad•n. TSI belle¥• dlat tile ~a1111rer to tbil .. ............, _,be dtmed or ......... ,_ ,.., ,........, tiTSI, aad tlae 
btlfdel tl• Mt•lq 1r...,....... dall auwer II nbltaadaiiJ tlae same tor 
TSIMd T/A.TC. Tllenlon, T/A.TC II.,......,.., dincted to tlaOH ncords or 
TSI• ............ .,... Ill apii1.1Apel Lm A AJioda-. Ia Dade CoaiiJ, 
Plorlda, ud CMIIII fer T/A. TC an llmtld to aa•IH. audit. or h11pett such 
....,.. ud to .... cepill, co.pladeal. ab~Uacti, or •••••ria tlaereor. 

i 
put (h) above. 

State wbat 1tep1 TSI took to c:oa8rm each CUitomer complaint identified in 

hn-t • Ride 1.211, Florida Rldll ol CIYII Proad•n, TSI objeca co chil 
iaternpllr7 • tiM .....- It 11 ... ..-ut .. tile ••blect ••tter or tile ....................... .., ........ .. 
Netw ............. IIlii ebjlcdoll. ud wtdaotlt waiYtaa it. TSI wu aeaerally 
,,.., ..... , • ................. ud ce.•••lcalld wit• eacla c•plalalaa 
c••••~ ...... Ia lllflllt., tll•••lt., ..a. er., taltlu, cuantaa tile 
utan t1 dll co•phW aad dll appreprlate ,.,... dlereto, ud. it die 
a.phbt ••JIIIIIIed, credited die euao•.,.•• aeeou•L 

Addld1 _ I,- .............. dill ebJ•~- alld wldle•t waWiaa it. punuaat 
• .. l.)tl(c).....,.. ..._ tiCIYIIPaoad~~ne TSI '*""• tlaat tlae auwer 
a. IIlii ......... ., • te ....... eeu~plalall .., be derived or ucertaiaed 

'"• "'....,. "'nl. ... * ........ "• dlrtrilla • 11Ca1alaiaa tbll 
auwer II ..... ...., die .... fer Tll ~ad T/A.TC. Tll...tore, T/ATC ll 
,.,,-.., ...,.... to .._ ...,. t1 Til ill ...,... ,ud widl ill upert. 
Lep.IAtiA ~--. • D..te C..e,, florida. ud eouuel tor TIATC are 
larited to ._..., ...ur. w ..... CI IUdl ......,. ud to .. ke copiel, 
a.plldiM, .. 1118dl, W .......... .....,. 

j. State wbeda TSI iDformed T/ A TC of IUCb CUIIOmer c:omplaiou and if so 
idemifY the TSI np 1 ••iw .. ...._.. T/ATC ~ IUCb GlltOftW c:cqMintt, ideDtifY the date 
of such ..m- IIIII tbt-~- T/ATC npra1111a&iw wbo wu ldYilec! md provide all 
iDformiDoa till TSI npnnat"iw CDIMifWd to lbe T/ATC rwpnnntlfjye reprdiDa suc:b customer 
~ . 

AI ..... ..._,...., ....... , ..... , • ...,_.. .. lbllel.210, Florida Rules 
., Clftl .......... 'nl ............ .........., ........... it il DOl 

..-... ........... _.., ... , ...... ..._,Melli •adiiiJ btlrdetuome. 



N............._ ..._ .......... IIMI wtth•l ••Willa it. p•n•••t to IRult 
l.Mt(c),...,... .... tiCI¥8.._...,.. TSI belie¥• daat tile ,auwer to thit 
.. .........., 1UJ be dlrhted •IICtrtaiMd fro• tile ncordl ofTSI. aad tile 
IHI,.. tiM dlrh'llll or ............ dill ..... .,. II •blta•daiJ tile .... for 
TSI_.T/ATC. .......,.,., T/ATC ·II ..,.e.W, dlntted to ,dtOM,...,. ot 
TSIIa ........ ud ·wtdlltlapert, lApel ~Aft a Aaoaatet, u. Dade c ... a,, 
'f1orida, ud CMUII fw T/ATC an laYW te ........ ••tt. or illlpect sucll 
....,. .ltMI • ..U _, ... a.pll....., • ........., or •••••riel tllenof. 

k. ~ TSI'a deptioa iD WI'Oitlftll coaduct 11, did T/ATC provide any 
credila. n4mds or lilY otber c:otlll*llllioa to TSI reprdiDa wroaafid CODduct II IDd if 10 identify 
each lad .--y credit. ,r.ftmd or otber ~ prcMded to TSI by T/ATC . 

.,...... ••• .. bJ Til. T/ATC......., did •ot pt"0¥1dt cndkl. niMadt, or 

........ , ....... for "erdlara& 

L I 1 .. TSI'a ... ,. ill wraaaftal coaduct II, did TSI provide credits, 
reftmdl or odl.- COlli! I I dCII tiD ila OM 01.._ nprcliaa tbit llleptioa iD wroaafbl conduct II? 

Til It•..., did pnwtde cndltl, ........ or odler co•peuadoa for T/ATC ...................... 
m. If die ___. to 11111 (I) above ia ia tbe dlrmative, ideDWY tbe total creditJ. 

refuada, or odllr ~ prcMded to TSI cuttOIDIII by TSI reprdiDa tbit alleptioa m 
wliJIIII ~ II lid~ IICII ~ IDd tbeir ...,._lad pboae aumber wbo received 
such credit~, re6mdr or odllr OCIIIIpiMIIiaa IDd ~ the euct IIDOWil of -=h refUnd to each 

17. 
llld fidl: 

TSIII .. v• dill dllnw• .. !IIIII '11 · a IJ1fll7.., be demed or ucenalaed 
In• ... ,... ti'I'IL ad ... ,....._ of ·• ....... or ...ulaiDctllll 
auwer ll•lllludeRJ ... ........ TSiud T/ATC. 'l'ltwefon, T/ATC il 
...,...,.., dlndld .. dlele ..... tl TSI .. 1tonp ud wtdl ill espert, 
a..p.LM A Mlrdaa., .. DMe C..,, Jllrtda. ud CHuel for T/ATC an ......... -h ............... , .... 1 .......... ••kl co .... 
~ .............................. ......,. 

L ~.ada~ IDd piCJYide aac:b QIIIODW'I ldciniiiDd pbone IUIJber 
u aefereDCed iD wraaaftal coaduct ll wbere tbe QlltOmer wu biDed for .. 800 UIC" where the 
CUitomlr did DOl bave • ""100" IIUIJiber. 
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TSI II ce. ..... dill iafonutioa Ill "' ro.,. or a report or ill desipated 
.,.... Lopes Le¥1 A A.odatta. aad apedl to f'al'llllb dais report to couaHI 
forT/ATC .. e:d). 

b. w.ift tiCb billiaiiDd ell l'llnDced iD wroaaftJ1 conduct 12 for "800 use" 
where the a.~taaa did DOt haw a "'ICr aanhcr, ~the dlle of IUCb bi1Jina and call and the 
cuatomer billed IDd !lptCilc:ally ~ dal IIDOUDt ofiUCb bi1Jiaa for ''100 uae" referenced in 
wrolllftal CODduct 12. 

12. 

12. 

TSI II c..,.. dill iaf.,..tiH ia *'' r..,. or a report or ill deslpated 
....,..w,. Ll¥1 a A.ada ... alld apldl to f'ai'IIIP tbll report to couaHI 
for T/ATC .. 1511). 

c. Ideality Ill fic:u wbicb IUppOit TSI't wroaafbl coaduct 12 alleption 

hn~~~•t te lllllt 1.211, ......... 111111 et CIYII Ptteednn. TSI objldl to tbll 
.... ,......., • die ,.,...... It II ..a ..-. .. , to tile ••bJect ••tttr ol tile 
p•dWa ...... Ud it alldiiiJ · ..... -I.L 

Nwtw.._ .... ..._ .. jec:dla. Md wldaollt ..... It, panaut to Rille 
t.Jel(c), lllnla .... ola.l Pncedan, TSibelle¥• dlat tile auwer to tills ..... .......,...,lie demld or aartaiMd rro. die ncordl oiTSJ, aad tile 
....,.. .t• •••lie or...,. .... dill . ....,.. ii .RbltaadaiJ "e aame ror 
TSI_. T/ATC. ........,..., T/ATC II ••p•ctiiiiJ dlncted to tll011 recorda of 
Ulla ........... wldl lllllpll't, a..,. Lm A Allada-. a. Dade CoaatJ, 
.......... ad a. ... fw T/ATC an......_. to ....... aadlt, or lalpect aucb 
...,. aaclto ..U ceplll, co.pladiM, ......._..,.,. •••...-Ia tbereor. 

d. w.ift die TSI ••• ••ive wilb die most lmowledp ofwroasfW conduct 

Joel .......... 
World .U.. C...aalcadoal c.,...dM 
1111 8rtclrll A..a-. Stdte· 200 
Mluli, Jlllrlda DIJI 

1. Speoillf:lly IIIII wbo TSI bu bela d.taDipd II a,_... ofwroaaf\al conduct 

TSIWM .......... bJ T/ATC. n. twwcbrpl were eidler paid by TSI, or 
T/ATC ilsnwn1to alld siiCIIO¥ ...... 18 dill lawsait apialt TSL 



l2. 
f. Stale tbe IIDOUDl of damtps IUft"ered by TSI u 1 result of wronaful conduct 

TSI II COla .... dill iaf.,..doll Ia die f.,. of 1 repol't of ita daipatecl 
apert, Lope. Leri A Altodatel. alld apedl to fanilb this nport to couasel 
forT/ATC .. ISIIJ. 

a. ~ tbe TSI reprenatatiw with tbe most knowledp ofTSI's damages as 
a result ofwroaafial CODduct 12 . 

............. 
World A~ C..•naiatlou c.,.,..do• 
1101 8rielill ~.. ..... S.lte 200 
M ... I,PIIrldaUIJI 

h. Still......_ TSI wu ldYiled by a wltOIDir ofwroaaftaJ conduct 12 and if 
10 provide tbe cultOII*•I D11M. lddnu ud daa. upoa which TSI wu fint advised by such 
C:UitO«DDr. 

AI fe, die ftnt part ol WI .. ..........,, J11. 

AI te die..._,.. efddl .. ...,. •• .,, ,._..t to Rille 1.110, Florida .Ralel 
of CIYI ........... Til .................... ..., oa die IJ'O•IICI It It aot 
,. .. t8 ... _,.. .... ., .... p•d'saldlola, ,ud II n8dat, btardeuo•e. 

Notw1.......,.&11111 oltjecdlll, ud .,..._t w.wtaa It, pan-t to Rule 
I..MI(c). lllerWI .... oiCi¥1 . .._...,.. '151.._.• tlaat die •uwer to tll'll 
.. ............, iUJ lie dlrtnd er ............ tr.. ·die recorcb oiTSI. aad tbe 
bllnlea ei.N dealt '-I.,. aiCel'talllllla dill unrer it ••bltudaiiJ tbe n•e for 
TSI ·llld T/ATC. ........... 'l/ATC II...,_....., dlnctld to dtole ncorcb or 
TSIIa ..... ad wld.lkl apert, Lot* Ltri A Allo~tes, ill Dade C•atJ, 
Plortda, IIIII twnltl f• T/A TC an a.Y~tM to ......... alldlt, or lupect 1acb 
recordl ud te ..U cepltl, CMiplldHI, abltndl, or ••••ariel tbereof. 

i. 
part (h) abow. 

Pnn-t te Rnle 1.210, Plonla Ralel fJI Civil Procedlll'l. TSI objectl to tbil 
......... ..., ............ It .. not Mlvut to dae lnbjeet ••tter or die 
....... ....., Uld ...... .., .,.,........ 

Notw ...... 11d ... dall HjecdM, llld wlaoat wah1111 It, TSI wu 1eaenlly 
•IIP•IIIh'• te ~ eo~apWaa., llld ~•••kaled wl .. eaeb co•plaiaiaa 
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c••••~ ..... • pll'lla,-., tii•P•••e.-., ..a. or bJ lllelu. coacerala1 the 
aa .. n tl 1M eoaapW.t aad tiN appropriate rtlpoDN daereto, aad, if the 
CH~plaiat were J•dlled. credited die .caato• .. '·• acco•at. 

MdldndiJ Htwie ....... l dill •Jeedoa. aad lridlotlt waiYta1 it. panaaat 
te a. 1.341(c), l'loltda Rlllel el Ci¥11 Pnc:ed•n, TSI beliewa tlaat tlae aatwer 
to dail ......... .., • telpldflc eoaapW.tl .. , be derived or ucertalaed 
l're• die ....,. ef 'TSI. aad die .. .,... olso dftial or ac.talala1 t~bll 
uaw• II............, tile .... r.r TSI ·alld T/ATC. 11ltnlon, T/ATC ll 
n~peclftllt dJnclld te ..._ 1.....,. II 'nl Ia ltOI'II' alld witll ttl espert, 
IApll Left A~·- Ia Dade c-&,, 'JIIerida, aad co•IIHI lor T/ATC an 
l•vltld II ., • ..., ...... 1r ...,,d ,,.. ncerdl aDd to make copies, 
eoaaplado-. .......... .,......,.. .....,. 

j. State~ TSI iafonDed T/A.TC ofaadl CUIIomer comp1aiau IDd if so 
~'Y tbe TSI•• 1 •ttiw wbo iafonDid T/A.TC of IUCb cuttoa. compleinta, ideatify tbe date 
of IUCb ~ llld tbe OIIDI oftbe T/A.TC rtpru=allive wbo wuldWed aad provide aJI 
iDfonDitiaa tbe TSinpr111 •11iw OQIMJed to tbe T/A.TC npre11lltltive reprdina IUCb cu1tomer 
complliDtl. 

Alii tiM h ... tlGIIIa..........,, ,_. 

"'"' ............. tlddl .... ,.......,,.,..._.to Rille 1.210, Jlloricla Rula 
or ·Ci¥11 ,. ... ...., TSI ebJtdl te dtll .. ............, o• tlae aro••d it il aot 
,..._ • ... _..... ....... ., ... p•-ICdoa, aaclil udiiiJ burcleuomr~ 

Notwldllla ..... dtll ebjldlea, aacl wtdaotlt walvla1 It, p•nuat to Rule 
l.J41(c), Plerlda .... eiCWI PIIM'liiiiiN, TSI .belle¥a IMt dae aiiiWer to tbil 
.. ..,...._,.., • dertftd or . ...alaed rr- die ...... eiTSI, a•d dae 
......... el·• ....... 1r __..,...,. dall ...., .. il RllltaatiaiJ die .... , for 
TSI ... T/ATC. ......... ,., TIATC II rMptclfiiiJ directed to dlole reconb or 
TSIIa ltenlt ,aad ........ ..,...., U,. Lewl A AMtclaiel, Ia ~Dade Cone,, 
Plorida, ud ....... ler T/ATC anlavited c. aaeiae, alidlt, or iuped 1acb 
....,. ud te ..U aplll. CHipladtal, allltndl, or •••awiet tllenef. 

k. R.tpdiac TSI's.....,.,. iD wroaalai c:oaduc:t 12. did T/ATC provide any 
crediu refbada or aay otJ. ~to TSI ~ Wroaaftd c:oaduc:t ll and if so icleatify 
each IDd .wtty credit, niiDd or adler COIIIp..atioa provided to TSI by T/A.TC. 

D ..... d•alld-., Ul, T/ATC 1••....., did •t proYide creditl, nl'llacb, or 
odler CHiptBIIdH for e¥.-clwpl. 



L ~TSrsalkptioaa ia wroaaftal cooduct 12, did TSI provide credits 
refimds or oct. Clllllp'NMiaa to ita own a..._l'tpl'diaa this alleption ia wronaftal conduct 12" 

TSia•....., dW ,.-.vide cndkl, rel'tllldl or odaer compeaudo• for T/ATC 
twerdlarpl billed .. ~ 

m. lttbl UIWII' to pil1 (l) tbcm ia ia tbe ~ identify the total credits, 
retunda or othlr COIIIpiN'tioD provided to TSI customer~ by TSI reprdina this alleption in 
wroaafial madiiCt 12 ud ideatily acb customer ud their addreu IDd phone number who received 
sucb creditl, retbada or other compaadoD ud ·ideatily tbl exact amouot of each refund to each 
identified CUitomlr. 

TSI b ... • IMt die__.. , .. dill.............., .. , be derived or ucertalatd 
l're• .., ....,. ef Til. IUid .., .,.,._ ol 10 ....... or uartalal•a tlal• 
aatwtr II • .........., .. ,... fir Til ••d T/ATC . ..... ...,...., T/ATC la 
NpiUIII) ...._... .. diiN ...... et Til._ ........ aM witla lt1 ......... 
IApiiiAri A A•daaal, Ia Dade C-IJ, Jllorlda, ud co•MII forT/A TC an 
laYit .. It a•he, ...... • ...... tlldl ........ ·••d to make coplel, 
CHipladl ....................... .......,. 

18. ldlalifJ .... ~ CODduct enppcl iD by ATC IDd Tnucall" other than iD 
pananpbs (1)-(1). wbicb TSI il aefereDc:iDa IDd refaaiD& to. 

TSI ...... dlat "(lHl)" •••.a.t be "(l)o(l2)". TSI objedl to this a......., fll dte at1at It Mlk .,_.. .... H ..... daat tlae PSC lau 
......... II • _.... lelj_...ldllll,.,....t te AppeMD A to the Order ....._. ...... flee••-- ...... ., • ...,. 21, lftl, ud tla• are aot relevaat to 
dae~_.., ........................... ,JIIortdaRalesofCMI 
Paoad11n. Nwtw..._lllld ... IWI objecdM, ud widaowt watria1 it, TSI ...... : 

L n.. aau.n ... ,ferdl ·• dltlr pnllr....., ud teetadn writtea 
,...t .aided 1D TSrs ...... te T/ATCI .Pint Set or Espert ................ 

b. .,_ cndlttaa .r TSrs dMicllf • ,.,..., for Mn'lcel readered; 

c. Mllldple bllilll .r call d .... die ... e or aa.ott the same 
....... dle ....... ~ttr; 

-61· 



e.. Em ... ....,,......, ·aad artdl•edc erron oa bUU.a; 

r. a.paaiaabalaaee men •• bllllaa; 

.. Al•n.. lit Iordi Ia TII'• Tlaird Rettated Couattrdalm. 

19. Tbe.,.,.,.. iat1rroptaries relate to Exhibit A to the peadiDg Transcall Complaint 
aaaiNI TSIIDd IUdl doaaiDIIII wiU be rer.r.d to ·u Complliat Exhibit A 

A 
L ~till TSI .. II •etM with the IDOit lmowledae of Complaint EJdubit 

Joei~-­
WMIIAceiiiC-•altltiHIC .......... 
IIOl .... A ...... S.Ite201 
M ... l. florida Dill 

b. ....... tbl CIIIIIDd mie.._ ideDti&ed oa ComplaiDu Exhibit A, state 
whlcber TSI billdllld collected 60111 lilY of ill OWD QlltOIDII't for tbe calli refereaced aDd minutel 
re&reaced oa Complei• Exbibit A. 

Y& 

c. lltbe IDfMI' to tbe lbove ialerroplory (b) il iD tbe afBrmabve, ideatify the 
amount of IDDII8J collecled by TSI &om ill CUitOmWI reprdiaa tbe c:alll ref'ereoc:ed and minutes 
refereaced oa Comp'n' • Exhibit A 

,....... te .... l.Mt(c), ..._... lbdel tlCi¥1 Pneedan, TSI believes daat 
dlltll•• .. dill I••••,..-,.., be....,_. or MttiUiaed fro• ta recorda 
II Til._. tM • •• el·• dlllv .. 11111eu••• ... aM ,....,er il ••bltaadaiiJ 
.. ._...,,__.T/ATC. n. ...... T/ATCII...,....,dlndedtodiOH 
,.....,,.. Ia ..... fllld willa Ill....-, Lop. Lm A A.Medatel, Ia Dade 
C..a,, .......... ad cw1rll fer T/ATC are amt.l to au~ille, ••dit. or • •••..a.;.... ........... , •• ,c.apla.....,allltradl,ors•••aries 
tiiiJtlt • 

20. Siace Afril of 1992 delc:ribe bow TSI bll provided and c:umady provides Ions 
diJtanc. lei'Vice to ita aJitOIDitiiDd idlalify IICh carrilr TSI bll utiliMCI to pa ovide loaa distuce 
.-vice to TSr1 a•..n. a dllcripliaD oftbe .-vice provided ud tbe dalll woc:iated with IUCh 
.-vice tom ............. Cllrilr. 



hn•aat ,to Rldel.210, IPiorida Rilla ei'Ctvtl Proad•re. TSI objtctl to tbil 
laternp._, 'oa die .,..... It ,II , ... ·-.aat to tU ••bJect •atter of cbe 
p•d ... ldiM,ud 'il.....,b ........ L 

TSI .... NTC, lac., Ma Tlleco.••aicado• Corp., aad ATAT Corp. to 
,. .................... dl,.....ltN. 

21. o.cribe aay ......_ tniDb. U... or otber tici1itiea owned by TSI, the date of 
acquilitioG. llld wbelber IUCb facilitiel are ltiU iD IIMc:e. 

hn ... t .... I.JII, ...... . IIIII el Ch'l Prlftld1n, TSI objldl .to t'hbl 
Ia.., ..... ,. '" die ....... It il .IJOt ~Maat ·to ••• ,l•bJect ••ner of ,the , .................... .., ............ .. 
NetwlfW.dkl dill .... •~- :llld ........ ...._it, TSiauwea t .. t ,••en .... ~ ..... 



STATE OF FLOIUDA ) 
) 

COUNTY OP DADE ) 

BEPOIU! ME tbl UDdlnipld llllbority, penoallly ...,....t Joel ~ President of 
y-.,.,..,....._ S.W... IK., wllo *-.. · -_ -. _ -· !YI that the fore8oina 
Aonn.a to .......... .,. tnllllld COI'I'tCt - otiU a- ldiMidB 

. , "I. , 
• rt""' t 

SWORN TO AND SUBSCRIBED - ·_- day . •· 1998 . 

. 
ADORNO a ZEDER. P.A 

JoaW. 
Plarida Bit No. 91432 w.., ... ,..,. 
Florida Blr No. 539414 
'2601 SOuda Baylbore Driw. -Suite 1600 
Millli, florida 33133 
T.,._ No.: (305) 151-5555 
T.W. No.: (305) IS8-4m 



EXIQBaA 

ISI Wi'M''"' 

Joel Elqueaazi 
World Ac:cea Communicatioas Corpora1ioD 
1101 Brickell AVIIUie, Suite 200 
Miami, Florida 33131 

Clrlos Rodriauez 
World ACCIII CommuaicatiODI CorporalioD 
II 0 I BriCkell AVIftUI, Suite 200 
Miami, 'Florida 33131 

ISI Expert Wftgpn; 

W'tlliam Sbulman, Certified Public ACCOUDtiDt 
Lopez Lm a Aaocia~~~ 
115 N.W. 57th Aw. 
Miami FL 33126 

Raimuado Levi. Cettified Public AccouDtiDt 
Lopez Levi cl AIIOCillll 
815 N.W. $7th Ave. 
Miami FL 33126 

lplcio ~ CeniBed 'Public AccouDtiDt 
Lopez Levi A Allociata 
815 N.W. 57th Ave. 
Miami FL 33126 

T/ATC Witrr=· 

May Joe o.uno 
c/o WodciCom IDe. 
1515 S. Federal~. Suite 400 
Boca lllloa, Florida 33432 



Cllra ..,_...1'lallt»oa 
eloW~IIc. 
1515 s ............... ,. Suitl400 
Boca ..... Florida '3·3432 

JOMph P.lfalop 
clo WorldCoaa I& 
1515 s ....... flilbway, Suite 400 
Boca ... Florida 33432 

Steve.._ 
c/o WorldCoaa IK. 
1515 s ........ flllaWIJ, Suite 400 
Boca RIIOD. Florida 33432 

n..;.Sidde 
clo WaddCoaa lac. 
1515 s. r.-..~~PMY. Suile400 
.Boca .... Plaridl33432 

Briaa,.,...,..... 
clo WarldCom IK. 
1515 S. FedlnllfillawaJ, Soile 400 
Boca .... Plorida 33432 

WdlilaADdlnall 
clo WarldCom IDe. 
1515 S. Pedlrallfill:awaY. Suite 400 
Boca ... Florida ]3432 

O.lll!faill 
Adell-. t1lbowD 
Aullii.T .. 

JOIIpb Sipanlli 
1100 llllr DIM, SuitllOO 
Port 1·--Plarida 33316 . 
DaWIIIIfDIO 
llydlrS,_. · 
8600N.W.36dasa.t 
Milai. Florida 33166 

• 



lot~ 
Addlw Uabowa 

RudyMc<JI•M 
15139 N.W.I3d Place 
Miami Lib~. Florida 33016 

R.,....s R v.,.., Jr. 
Add!-. Uabowa 



EXHIBIT "8" 



'EXHIBIT& 

Tho followina is a list oftbllntln'OptOry anawm by cateaorY ofl'llpOIIM: 

I J J 4 5 

I ODilia II frodlla , .......... d Raft•• &a tiaa·LIIDQDII1:1 ObJa:IIIIDI 
I ..,., ~ · ft, ·-" 

I 
.., _.._n_~~ .A 

AIDwiD I 

I I I 

' 
I 

1. d., e., I·· b., n. l. f., k. I. I. 1. L, b., m. 4. f. 
4, L, 1., I• h. 4. b., o., m. 4.d. 4.1., k. 7.1. 
5. L, c., d., e., f.,l. 5. k. 5.b. II . a. 9.d. 
6. L, c., d., e., f., i. 6. k. 6.b. 20. 

I 
7.L,e.,f..a.,h.,k. 7, b., O., D. I 7. d. 

I 
I 

8. L, d., e., f.,l.,j. •• c., I. I •. b. 
9. L, e., l .. L,j. 9. c. I. 9.b. 

to. a., d., e., f.,l.,J. 10. c. I. 10. b. 
11. L, b., c., b.,l.,j., m. II. t 
12. L, d., h.,l.,j., m. 12. b., r. • 
IJ. L, b., f., I·• h., k. 13. d. 
14. L, cl., i.,l. 14. e., I· 
IS. b.,c.,a.,h.i.L IS. a., e. 
16. a., h., i., h., m. 16. b., c., f. 
17. c., h., i.,j., m. 17. L, b., f. 
19. c. 




