
• RECEIVED-FPSC 

July9, 1998 

Mrs. Blanca S. Bayo 
Director, OMslon of Records and Reporting 
Florida Public Selvice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• OKil:.!Nr\L 

@BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by BellSouth TeleoommiXlications, Inc. 
("BeiiSouth") and US Phone, Inc. pu-suant to Sections 251 and 252 at the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to sectlon 252(e) of the TeleoomrTu\icatl Ad of 1996, BeliSouth and 
US Phone, Inc. are submitting to the Florida Public Service Comnlulon their negotiat~ 
agreement for the purchase of BeiiSouth's telec:ornnulications S«Vices for the po.xpose at 
resale to end users by US Phone, Inc. 

Pursuant to section 252(e) of the Ad, the COrTVnlsslon is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and US Phone, Inc. within 90 dc:.IS 
or its submission. The Ad provides that the COrTVnission may only tejecl such an 
agreement if it finds that the agreement or arry portion or the agreement disaiminates 
against 8 telecornnullcations carrier not 8 party to the agreement or the implemen1ation at 
the agreement or any portion of the ageement Is not consistent with the pWiic interest. 
convenience and necessity. Both parties aver that neither of these reasons exist as to the 
agreement they have negotiated and theniore, ate very hopeful that the CO!TV'nission shall 
approve their agreement 

Vice President 
(o1~) 

r~··l · • • · ""',o r: 

JUL -9 ~ 
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A&,_at lktwen BeiiSMIII Tdeco-llalutlou, IDe. &Dd OS Phoae, lac. Rqardla& Tht Salt of 

Bd1So11til Tdeco-aalcatlou Scn1eea lo US Phoat, lac. For Th.e Pvpota of Raalt 

THIS AGRI:EMII'fr II by and~ BtUSo1._ Tefmssukallou, lac., ("BdiSo•nh" « 
"Company"), a a-.ia corpcntion, and US PfloDe, he. ("US Phone"), a Loublana corporation, and ahall be 
declned ctrectivc u ofSII9191. 

WJTNESSETB 

WHEREAS. BciiSouth Ia a local cxclwlae cclccommllnlcalloaa cocnpa~~y IUiboriad 10 provide 
cclecommunicationl eavlca In diO tlala of Alabama, Florida, 0-al.t. Kcn!IKky, Louilian.t., Miuiuippl, NOf1h 
Carol Ia. South Ccolina. aad T-: and 

WHEREAS. US Phooe It« lellb iO bec:omo an allei'Dallvc local cxdllop: ec.lecommunlcatlona company 
authorized 10 pn>vlde ~el«ommunleaboN ...n- ill the -It(•) of Alabema, Florida, a-ala. Keatueky, 
Loiailiana. Miasiulppi, Non!! Cwolina. South Ccolina.lllld T-aad; 

WHEREAS, US Pboae clalres 10 resell Bd~'alelcoommuobdona ~~nlcca; and 

WH£1lE.AS, BdiSoulll'-~pad 10 provide I\ICb ICnllcca 10 US Phooe for rualc purposes and punuant 
10 lho ~tq~~~and conclitionl HI forth bcrein; 

NOW. ntEREFOR.E, for and In ~of the mutual pmnbes and prom flea contained herein, 
Bei!Soulh and US Pbooe 6o hereby qroc u follow.: 

1. T trm ortbe AJ,I"tHlUI 

A. Tho tcnn ofth!J AJrccmentahall be two yean bcJinnlna 5/19198 and allall apply 10 all ofBciiSouth'a 
rcmna ICiriUM')' u of JMlW)' I, 19981n tho allloe(a) of Alabllma. Floricla. Oeoraia, Kentu<:ky, l.oo•illana. 
Mwluippl, NOfth Ccolina, Soulh Ccollna, and Teo--: and 

B. Thll 1\arecmcnt ahall be automatically renewed for two llddltloflal one yt:tU periodl unleu elthct pany 
lndieatea ill inlelll DOC 10 reaew tho AIJocmeoL Notic:c of avo:h iniCniiiWil be providocl, in writina, to the 
other JWlY no later than 60 days prior 10 tho cad of tho thaHaitdn& coniJWll period. The tcnru of lh!J 
Asrcemcnt allall remain In cfl'oct after the llOml of the caitlin& aa-mcnt hu cxpln>d and whllo a new 
111 ccmeru II belftl aeaodaled. 

The IUS piii'IUIJII by which US Pbonc !J 10 pwdlue ICnlica from BciJSoulh for ruale ahall be II& d.iscoo.lnl Ble 
ofT of the retail Ble for tho ldooommunicationa aervlco, The diloount Btea thall be U lei {onh In ublbit A, 
aUichod hereto and lnc«ponn.ed bmlo by IIIII refcrcoco. Sutb dllcouot ahall "'floet the cosuavoldcd by 
BciiSoulh when aoiUna a Krvlce for wbolaalo ~· 

JJ. D<flnltloa of TtrDU 

A. CIJSTOMEll OF RECORD moana tho entity raponoible for plldna applicallon for acrvlce: n:qucalina 
addition&. rearnnacmcna, maimcuDcc « d~ of rervic:o; peymeot in Ml of clwacs incumd 
auc:h u non-rccumna. monthly rocurrina, r.oll, di111C!Dty au!Jcancc. etc. 

Vcnloo: April 27, 1991 ...... 
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D. DEPOSIT means auW1Ul<1e proviclo;d by a aa10mer In the fOOl> or cub, aurcty bond or !qnk letter of 

credit to be b~ld by die Company. 

C. END USER mca~~~lhe ultimate tiiC1" of die &elecommunieaUOIU wvlccs. 

D. END US.ER. CUSTOMER LOCATION 111C1o1U the phyalcalloc:ation of the pmnisca when: an end usct 

makes ttJC of die lelccommwtic:allo taVices. 

E. Nl;W SERVICES meant fimetionl. fcanua or capabll;ties that- no1 Cttm:nlly ofTercd by Bell South. 
This Includes PICbJina of cxiatina ICI'Vices or combininc• new t\ulction, feature or capability witb an 
existina aavicc. 

F. Oll!ER LOCAL. EXCHANOE COMPANY (OLEq means at.:lcphonc company ccnificatcd by thc 
public taVicc comminionl of the Company' a ftancblaod ate1 to provide local c:xcbanac acrvicc whhln the 
Company' a ftancl\l&c:d 11U. 

C. RESALE mcatt~llllactivity wbuein a ccnificatcd OLEC. auch u US Phone aubocribca to die 
tclccommunicatlons taVicea oflbo Company and then roofTcra thoac h:lceommuniadoru JCtVices to lbe 
public (with or without "eddina value"). 

IL R.ESAL£ SER. VICE AREA means the &1ft, u defined In a public: acrvic:c commlatllon approved 
ccnifoc:a&e of opcntloft, within which an OLEC, •uch u US Phone, may ofT a- resold local ueiwlac 
telecommunicatioN acrvicc. 

A. US Phone may me II the wilfcd ~ cachanJe and toll tdcc.ommunic:allons ICtVi<:c.J of ~II South 
contained In the Ocncnal Sublcn'bcr SeN icc Tarilf and Private Line Sctvicc Tariff aubjcct to the tcrm•. 
and conclitlocs apcdfiU!Jy aet fonb bcteln. Nccwlthaundina the forcJOina. the e..clua10n1 and 
limitatioct on eenrlccs availAble for rea&lo will be u act fonh in E•hibit 8, aiUICbcd hereto and 
incorpor&lcd bmln by this reference. 

BoiiSouth aha! I ma4 available &eleoommunicalloo ~«Vicoa for rcaalc at the ratcaac1 fonh in E•hibit A 
co IIIia • ....,..,.,.,and oubjcc< 10 lbe .,..,,..ioN and Umi"""""""' forth In Eabibu B 10 lhi. •ar«mau. It 
docs no1 howova- waive ita ripllto appeal ot othctwisc chalkllae any decision repnllna reaalc that 
raultod in the diJcowlt rateJ c:onl&itlcd In Exbibit A or the Clltkulona and limitations contained in 
Exhibit B. BeiiSoulh raervcs lhe ri&ht to~ any and alllepl andfor equitable remcd;.., indudina 
appeab of any doclaions. If audl appea1a or cba.ll~naca mult in chanacs In the diacount ratca or 
Cllclw. ."ns and limitations, the per1ict llpoe lbac app<Oprialc modifications to thu Asn:emcnt will bc 
made promptly to ma4 iu tcmu consistent with the outcome of the appeal 

B. US Phone may purdw.c resale servlcea from BciiSouth for thar own uac In opcruina their butinw" 
The rctalc dlJcooont wUI apply 10 thoac tctVicca under the followinJ oonditlonl! 

I. US Phone must retell ICfVices ID ocher end uscn. 

2. US Phone mull order ICI'Vices throuab rea&le interflc>ct, t c., the LCSC and/or appropriate 
Raale A«ount T oanu. 

3. US Phone cannot be an altmWlvc local eaehanac 1elceommunicatlona company for the t~nalc 
purpocc of aotlins to lllc:mklvct. 

''"' 1 
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C. The provision or:ICfVlca by lhc Company 10 US Phone cScu nolcon.tiN~e a JOin! undertaking for the 

fumiJhlna or any IICIVice. 

D. US Phone will be the c:usiORICt of rcconl for aiiiiCfVica purchucd from lkiiSoulh. Except u •poeilled 
lle'rWI, lhc Compeny will Wee ordcn Crom, bill and e.apoet payment from US Phooe for all urviecs.. 

£. US Phone will be the Company. ainaJc point of c:onllel for alllei'Viccs putehuc:d punuan1 10 this 
A a-men~ Tho Company shall bavc no eon tact with the end uaer e.aeeptiO lhc Cllenl provided for 
herein. 

F. Tho Company wlll continue 10 bill the end user for any scrvica that the end IUCf •pecl ncs It w ilhea to 
rec:dve directly (r.om the Company. 

C. The Company maintains the riJhtiO aemo directly any end~ wilhln the ~ervice area of US Phone. The 
Company will COfllin~~<~IO dinctly l1l&lkd ha OW1I tdccommunkationa ptOducu and oervica and m doins 
10 may ClllbiJsh lnckpendcnt relationships wilh end IIIUS or us Phone. 

H. Neilhcr' Pari)' &ball inccrfcrc with the riaflt of ID)' penon or entity 10 obtain tcMc:e directly from the other 
Pari)'. 

L Cwmu~elephono numbcn may IIOI'IIIal!y be l'dalned by the end UKt. Howcvo:r, tdcphonc numbcn are 
the property orlhc Company andii'C aalanect to the KrVicc rumlthcd. US Phone hu no propt'ny rightiO 
lhc telephone number or any other call 1111mbcr clcsiption &IIOCiatod willl acrviecs fi.omlshcd by the 
Company, and DO< riabt to the oontinuancc or sctVk:o tbrouah any panlculu ccntnl oil' ace. The Company 
~ the riaht 10 cllloJC JUCb numbcn, or tbc central office dcllptlon uaocla1cd with aueh numbcn, 
or both, wbcncver the Company deems It DCIC!aUt)' 10 do 10 in the c:onduct or ill .,, .. ;,_., 

J. The Company may provlclc aoy acrvlee or fxiUt:y for which a cbarac b not csta.blishcd herein, as Ions as 
it is offered on lhc aamc ronns 10 US Phone. 

K. Savk:o iJ fi.omlshcd aubject 10 the condition thai il will 1101 be ltiiCd (Of any unlaw fill purpose. 

L Service will be dllcoalinucd if any law enforcement aacncy eel vises that the ~CtYtcc beins uud Is In 
vio~·tion of the law. 

M. The Company can rcfllsc actVice when It lw pounds 10 believe tllatiC:fVic:c will be used In viola.tion or 
the law. 

N. Tilt Company 11CCf111J no mpo~~~ibility 14 any pmon for any unllwliiiKt eommitlcd by US Phone or 111 
end uaen u pan o f providlnaiiCfVk:o 10 US Phono for pu~ or rcuk or otherwise. 

0. Tho Company will coopcruc fully wllh law enforcement aacnc:ics with •ubpomu and coun onlcn (O< 

t~~isl&nCC wilh lbc COC'npany't C\lltomcn. uw enforcement aaency subpocnu and cowt ordcn rc:aanhng 
end wen of US Phooe wiU bedirccccd 10 US Pbooc. The Compo;nywll! bill US Pbonc for implcmcntina 
any rcqucata by law enforcement aacncics reganlin1 US Phone end IIJCn, 

P. Tilt cbanlctaU!b and ll1oCibods or opcralion or any cln:uits, C.Cllirlcs or cqulpmcnt provided by any 
penon or entity Olhct than tho Company •hall not; 

l . lntcrl'crc wilh or Impair ICI'Yicc over any fxllitics of the Compeny, i111flliiW.., or hs conncctinJ 
and c:oocurrins carricra involved in iu Kn'icc; 

2. Cause d~maac 10 their plant; 

Vcnion• Aptlll1, 1991 _j 
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3. tmp.Jr lbc pri.-.cy or aay comm11nallona: or 

4. Crealle haanla 110 MY aoplo)wa « Lhc public. 

Q. us Phone usumca Lhc rcspoNillilily of notl(yioalhe Comp!Uiy rqatdlna leu LIIM aW1dard opcntJons 
with rupceiiO scrvica povfdod by US Phone. 

R. Fac:llhica and/or equipmcrn utilized by BciiSouth 110 provide aeMc:e 10 US Phone rmllln the propcny of 
BcllSouth. 

S. White pqc diteclory liWAI' will be provided in ac:cordancc with resubtiont ICI fonh in S«uon A6 of 
Lhc OalcraJ Sllblcriber ScMcc Tariff and will be available foe resale. 

T. BcUSouth Will provide- reconl lllfonnaaloo 110 US Phone provided US Phone haa the appropnate 
~•) of Authoo iza1ioo. 8c:USolnb m.ay provide__. reconl U.fCim\llion v11 one of the followlna 
!Mthodo: us mail, ru. Of by declroalc lllta&cc. BdlSoutll wiU provide cw- reconl anfotrrllllon 
v11 US mail or fu on an in\Crim t.ia only. 

I. US Phone..,_ 10 CIOmpCIIAIC BcllSouth for all BdlSouth incumd capcndilllRI woclaLed w1th 
provldi.Qa such Wormalloa 110 us Phone. us Phonc will adopt and 8dhcTc 10 lhc Bcltsoulh 
J~jldclioca UIOCillcd 'With each lftdbod of providinJ CUStomcf reconllnform.ation. 

2. All COllllnaim:d by BcliSoulb 10 develop and implement operational inlerfao:cs ahall be n:covcred 
6om US Pbonc whou.1111%a the ecMc:ea. 

U. BctiSouth will provide cauln scloclcd meaa&Jina ICJ'VIc:c:s 10 US l'.booc fOt .ualo of mcsua1na acrvicc 
Without !he wholesale dllc:ouftL 

V, BciiSoulb'tlnsldc W'n Main~ PI&Dt may be made aVIlllabk for IUalc a1 ntea,IMIU and 
condli!ON U ICI forth by BciiSoulh and without !he wholesale diSClOUDL 

w. All COllllnaim:d by BcliSoulb fot pcovid•na JCMCCS 110 us Phone that are - CO\'tml an lbc Bel !South 
uwi.C. ahall be reco•ued from US Phonc, wllo utll~~a ~ tcrVica. 

r:v. IHIISeath ' • r~ ar s.....- 10 us rt..ae 

A. US Phone •area thai ito rcaalco(BdiSouth tc:rVlccsohall be u foltowo: 

I. The raale of !elccommunicatlons ICI'Ylcel ahlll be limiLed 10 UWI and utea confonning 10 the 
CWI of ICIVlec mlric:tiona. 

2. To the cxlelll US Phone Is a tclocommunlcationt .....ncr thaiiCtVCI putct lban S ~runt of the 
Nalloll't presubtctibed accaa lina, US Phone ahaiJ -jointly IMltct 111 U.1t:tV. T A ICI'VICa 
wilh lhc ~UIIlcationa acrvlcea pun:hMed 6om Bel !South purRI&niiO W. AJII'C"'Cnl an 
IllY of tile atata COYfted lllld« thlt A~ For the purpooa of ciUt oul..,cdoft, 10 jointly 
.....teet-uy edvcnltcmall. ~M~tctma effort« 11411"'1 in which the lclocommwlicauo.., 
taVicea fiOil'ChMed (IQIII Bci!Sollth C« purpcacs of I'IOI&Ie 110 ~ and ~nlt:tU T A ICTVICc:t 

otl'crcd by US l'tloae are pecbeed, !led. )'l•odlcd, d~ or offered IOicdlct an any ""'Y 10 lhc 
Cftd - · Scad! cfl'-locludc. but are 1101 limJIOd 10, Ales ne(anll, I'CII&k am~~acmcntt, ules 
•IU!Cia Of' bUU., ·~ Thil•abeeellon ahall be 110id and of no effoct fOf • pen""' !at atak 
coveted lllldct thia Ap-KM u ofl'ebnwy I . 1999 oton 1!110 dale BcliSoulh "oulhonrcd to 
offer ln1et1..A TA ~ In dw tiMe, wblchc1lcr II c:artlcr. 

vm.,.. Apn1Jl,t99t ~ .... 
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:l. HOld and H011phal PBX seMco m !be only ICicocom;!lunlcalionJ wvioo avaolable for resale to 

H01ei/Molcl and Holpll&l end uac:n, respccdvdy. Simllllly, Ac:ceu Une Scnicc: for Cw10met 
Provided Coin Tckphonca is lho only localacrviec available for resale 10 lnclcpcnclcnt Paypbone 
PnMdcr ( IPP) CIIS10mCn. Sllllcd Tcnam Sctvlcc: CUJ!Ometl can only be sold those 
ICICCO(M'Iunicaliooa JetViccs availlble in !be Comp.Qy'a A23 Shared Tawot Service TariiT. 

4. US P1looe Is pnlblbilal from filmlshlna both nat and mcuured ralll Jel"'lice on lbc Ame bwineu 
prcmlaea 10 lbc aame 1ubacribcn (end wom) u mlalln Al of lbc Company'• Tariff uc:ept for 
beclcup a«Vico u ind'ocated in lho opplicahlc awe wilT Seo:tlon A:l. 

5. If a.:lcp'-aavlo:o is eslablisbod Md it is P•bMq•CGI'y dclcrmiDod th&llbe clua of acrvke 
nea~ !IN~ v!9~ !JS !'!!on!; w!!l ~ !19!!~ 1!14 ~lll!na for !/!It aerv~ will be 
immcdlatcly chanpd 10 lho ljlp Dpl late c1UI of aervice. Service elwJca for chanaea bdwecn 
class of acrvicc, IMick blllina. and lnlmstu deacrlbcd in lbllsubacc1ioa ~l~pply" !he 
Company' a sole diiCTCtlon. ln!mlt ala n1e u ad fonh In Seo:lion Al of the OcmtaJ SubM:ribct 
ScMoe Tariff and Scc:don 82 oflbc Private Line Service Tariff for the appli~lc nate, 
compounded daily for the 1111n1bcf of da)ll from the beclc billlna dale 10 Md includlnathe da~e 11w 
US Phone ICIIIIlly malcealhc paymc:otiO lhc Company may be UI<Uod. 

6. The Company~ lhe rip to periocllca1ly ulh JetViccs purdl.uecl by US Phone 10 Cllablisb 
authentlc:ity of UJe.. Sueb audltlball oot occur mon.llwl once in a ealmdat year. US Phone •hall 
mab any IDd all rc>COrdt and dala avaiLable 10 the Company or tile Company'a auduon on a 
n:uoaable buis. The Company ah.aiJ bear tile eos1 or aald IOdiL 

8 . Raold 1ctvicel can only be wed In tile umc manner u apecilicd In lbc Company'• TariiT. Reoold 
aervicea are aubjed 10 the .._ 1ct1111 and llllOditloas u ., apecifled for auch ld'lieet when filmisbed 10 

an individual end UJCr of the Comi*'Y In lbc app~ acc:tlon of the Company'• Tarim. Spcciflc 
tariff feaiiU'el, <.J. a utqe allowance per ~lit. ~I not be qarepkd acroos muluplc resold aavicca. 
Reoold aervlcca canooc be UICd 10 1UfCP1C traflk from more llwl oae end uocr cusiOCllcr u.ccpt u 
•pcclrted in Soetion A23. of lbc Company'• Tu!ffrefcmna10 Shared Tenant Service. 

C. US Phone may I'CICIIacrvlc:ea only within lhc s,pedf" reaale IC1Viee ._ u dc:flnl:d In lu ecrtlflcate. 

D. Telq bone numbcra II"'NNI''ia.ccl via any mold liCI'Vice feature~ in&mdcd solely for the we of the end 
uacr of the f~:~tu,.... Reule o r thil infonnatloo ia prolubitcd. 

E. No pala\1, copyriaJn.lnldemutt or other jHupiewy riaJu Ia liecrued, panted or od>cnoisc uanJfm-ed by 
this AaroemenL US Pbooe II atric:dy pcoblbikd from any ..... lndudlna but no~ limited 10 o.ala. 
marlcctlna M ad\I'Citulna. or lilY BtiiSoulh n.tll\t M ll'ldemlllc. 

V. Ma.lnltnanec of Stnlcn 

A. US Phone will adopC and adhere 10 lite alllldont:l c:ocolalnal m the opplieable S..IISouth Wodc Ce111er 
lnterl'ICC Aa=ment reaardlna malntcnancc and intlallallon or acrvkc. 

8. Scrvlc:ea n:aold under lite Company'• Tuif& aod racllitlea and cquipmall pr'OYldod by the Company a hall 
be mafntalned by lite Company. 

C. US Phone or ha end usm may DIM rwnnp. m.ove, dilconn«t. mno~ or auc:mpc10 r<palr any facilillcs 
own<d by lite Company, olhcr than by CX>MCCtlon or diaconncclion 10 any inleffiCe means ul<d, except 
With lite wrin.cn eonaent or lhe Company. 
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D. US Pboac .cupll rcsponaibt1oty 10 IIOCII'y the Conlpaly or 11tulions dw arue dill may rault on a $aV1CC 

pt"Oblc:m. 

E. us P!oc~M will 1M: the Compeny'aainalc poln1 or con~~« for aU repair call. oa bo:haJr oCU'i Pboac'a end 
uscn. The patties •JriiC 10 provide one anodiCf .. ;th toll· free coou.a numbcn roc MOCh purpota 

F. US Phone will ClOC1IKI the appropriue rcpaJt c:cnLCn in ao:corclancc wilh procedura ~UibHahcd by,;,., 
Com~·. 

C. for all rcpojr IUjiiCII&, US Phone ICCCpll rapcwibilily for lldllcrUta 10 the Company' a prcscrecnina 
auidclincs prior 10 rcfmioa &be uoublc 10 the Compuy. 

R. The Compaoy will bill US Phooe Cor '-dlliiJ trollbla dw ore Cou:nd 110( 10 bo: 111 che Compuy'a IICIWOOc 
punuan110 its llandotd time and lllllaial charJa. The~ tuDe and matmal chafaa woll bo: no 
mo<c !han what BdiSoulb cllaraa 10 ill mall a~ for lloc ume aavlcca. 

1. The Compuy raava the riabt 10-- US l'lloaoc'a cuAOmcn, ,r dccmcd no<caaal)', ror rnamle1Wiec 
purpc»CL 

VI. Eatabllaluat~~l or Strvb 

A. Aller recdvlna certilkalioo u a local cschanft company from che appropna1e rcJillaiOiy aacncy, US 
Phone will prvvlde cbe lppn)pria .. Company IC'fVIc:co cc:nu:r die ncocaaary doc\oiiiCIILallon 10 et1ablc the 
Compaoy 10 C:Aablhh a nwllc:r ~nt Cor US l'bone. SllCh doauncnwlon ahall lnclude che Application 
roc Maatct Accollnl. pn10C o( authority 10 JlfO'IIdc Jclecommunic:allona tctV*-. an ()ponlina Company 
Numbo:r ("OCN'") usip:d by &be Nadonal Eachan&e Camcn Auoclabon n>~ECA") and a LaA 
cxcmptioll certillcalle, i ( app1ialbk When --.ry dqxlfit rcq1urcmCtltl arc mel. the Company '"''" 
t.o:ain lakin& otdcn Cor tbe raak or 1CMce. 

B. Scmce ordcn wiU bo: In a acandud Connat dc:aiJII*d by die Compeny. 

C. When 11011racatioa It rcccoWid f'toal US l'lloaoc dw a current oostomcr or che CompMY "''II aul»cnbo: 10 
US Pboac'a service,~ acrvk:c Otdct lnlct\'ab for che ~ elaa or OCTVo« will apply. 

D. The Compaoy will no( rcqllin end 111ct confirmat- pnor 10 Cl&lbluluna ..,..._ ror us P!oc~M'a end 
IIICt CIIJIDmef. US Phone mllll, ~, be lblc 10 okmocutn.a.c end ..... aulhoriJ:atlon upon f'UlVnL 

[. us Phone will be the •inalc point or COIIIICI whb the Company for all ~!lent O«<mnJOCilVIIy 
rcsullina Ia oddltlona or chanJU 10 MOld acrvloea cs~ that the C0tnpat1y will ~a rcqu«l doroctly 
(10<11 the end wet focconvcnlon of the end ldCI"a acrvk:c from US IPbone 10 tho Company oc will ocecpt 
a rcq-t £tom anochcrOLEC forc:cavcnlon of the end ldCI"aKtV..., from US !'hoM 10 tbe other LEC. 
The Coml'*!!)' wiiiii'X!fy US l'bofto tNt Mba rcqiiCII bu ba:o ~ 

F. If die Company ddcrmincs dill an -llloriad dlaap 111local ~ 10 US l'lloclc bu occurred, tbe 
C«Dpany will ~U~tabhah a.vlce with the appropriale local acrvk:c prvvldet and woll ..-a US Phone u 
t.bc OLEC tnhiatina the IIMUthcri.ald cN!Ip, ell.~ chMp c.hatJc dalcnbed 1ft FCC TaroiT 
No. I, Seetioc> 1 ) . Approprialc -mea c1wp1, ..... foniiiD Sccuon A4 or the <H:ncnJ 
S..blcribcr Sc:rvicc Tariff. wall alao be aumed 10 US PhaGe. 11lac dwpa can bo: adJw...S ,r us Pboftc 
povicb ..U.Cactory pn10f or .. lbonudoa. 

C. In orckt 10 aa!cJII&Idlts UIICral. the C«DpMy racl\'01 the rip 10 ICICIIRO the a«ounl "''Ill a auotablc 
Conn or 6Calriay dqloeit. unlcu 6&1Jsfac101y ercd.ot hal already beCtl ~lablllhcd 
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1. s .. ch ..,..,rhy dcpof.h ahalllakc the form or on lrrcvoc.able l.ct&c< or Cn:dll or olher form• of 

aecwity ecceplable to the Company. Any tuch ~«Urhy ~~ may be held durina the 
CODlinuance oflbe acrvi« u aecwicy fer the peymcr11 of any and aliiiii10Uilu IICCNina for the 
s.ervice. 

2. If a security deposit is roquiml,auch M!CIIrity deposillhall be nude prior 10 the inauauratlun of 
acrvice. 

l . Such aecwity deposit may noc excecd two montlu' catimatcd blllinJ. 

4. lbc filet tlw a aecwity dc:poeic bu been made In no way rclkva US Phooe from complylnJ with 
the Company't rcculatJoao UIO advance peymenll and the pnlftlpl peymcnt of billa on 
presentation nor does II constllutc a wai...,.· or modlt'lcatlon or the "'I"W practices of the 
Company providina for the diiCOfltlnuance of KtVIce for non-payment of any s.uma due !he 
Company. 

5. lbc Compuy raavea the ri&IJIIO ina'euc the aecwity dcpoah m~~~imncnta when, in itaiiOle 
jll<laroent. c:ltcumalanc;ca 10 WIITIII1 an4'or p ou monthly biUin1 bu inc:re&IOd beyond the level 
initially IIICid co dclmnlne tho tec:urity ~it. 

6. In 1hc eYCDI tlw US Pbonc dc(aulta on ill account. KtVIce to US Pbonc will be tcrmin&lcd and 
any aec:urlty dtposi11 held will be appllod 10 ill aceount. 

7, In !he c:ue of a cub deposil,lntaeotat a rate u 11<1 fonh in the &p!WOPriate lkliSouth WI IT shall 
be paid to US Phone durin a tho ClO!ItlniUIICfl of tho aecurtty depooiL lntercot on a aecurlty 
deposit shall acct\lc annually and, If rcq-tcd. shall be annually credited 10 US Phone by the 
accnW date. 

A. When the initial service Is ordered by US Phone, 1hc Compeny wall n!Abluh an accoun11 r«ctvablt 
muter IICQ)Unt for US Phone. 

B. Tllc <.ompeny aha! I bill US PhoM on a eu'""t basls all apphcable ehar&a and cred•ts. 

C. Payment of all chafau will be the rupocuibility of US Phone. US Phone ahall make payment to the 
Company for all acrvkes billed. lbc Compeny il not rcspocuiblc for paymcnta not received by US 
Phone from US Phone'& cuatomcr. The Company will not beoome involved in billing diaputellhat may 
oriS<: between US Phone and ita cuaiO~. PaymeniJ made to tho Compeny u payment on account will 
be credited to an -u nocc:ivablc muter account and not to an end wdsaccounL 

0 . The Company will rcnderbllh each mocllb on CI!Abllsbcd blll days for each of US Pbonc:'a account&. 

£. The Company will bill US Phone, in advance, ctwaea for all acrvieco 10 be provided durina the cruuina 
blllina period cxccpt cbatJea auoclatcd with aorvico utaa•. which chatJct will be blllod in OITeatl. 

Clw&ea will be calculated on an Individual end IUer account le~J. lncludina. if applicable, any charaes 
for llPIC or UUlt' allowancc:a. BeiiSouth will aJao bill all charJea. includlna but not limited 10 911 and 
E911 eharJa, tclooommunic:adonl rclly chuaca. and frMchis.: faea.10 US Phone. 

f . The payment will be due by the 11CJ!I bill date (I.e., urnc dale In !he followlna month u the bill dll<) and 
I• payable In lmmcdlatclyavallablo (un<J.. Paymmt "<OnJidcn:d 10 haY<> been mAde when received b7 
the Company. 

Vcnlor> Apnll7, 19'11 



• • 
I. If the payment clue clalc falls on a Sunday or on a Holiday which Is oblctvecl on a Monday,lhc 

payment d~~e dale ahall bo the llnt non-Holiday day followlna JUCh Sunday or Holiday. If lhc 
payment due dale falls on a Salurday or on a Holiday which IJ obleM:d on Tucaclay, Wcdne.day, 
'Thursday. 01' Friday. the payment due dale ahall be lhc Jut non -Holiday day prececlina auch 
Sa!urday «Holiday. lfpaymcm is not received by lhe payment ..Ne daa:, a !ale payma>t pcn&lty. 
u set forth in I. followina, ahall apply. 

c. Upon proof ofw Cllcttl.pl ccnifieation from US Phonc,lhc IOI&lamount billec!IO US Phone wliiiiO( 
include any tuea due from lhe mel ~. US Pbonc wlll be solely teSpoftliblc fe< the computatlon, 
ltlCidna. roponlng lllcl payment of all federal, a tale and/or Iota I jurildlcUon tuet1 usoc:L\ICd whh lhc 
acrvlcea raold to the end user. 

lL As the customct or r=~rd, US Phone wlll be reapoasiblc fOI',lllcl remit 10 the Company, all clwaa 
applicable 10 111 raold savic:a for cmaJcncy IICtVices (E91llllcl9ll) lllcl Tdccocnmunications Reuy 
Service (TRS) u well as any olhcr chatJe$ of a similar rwwe. 

L If any ponion of tho payment it rudvcd by lhc Company after lhc payment chloe dale u set fonh 
ptccedln~o or if any ponioo of lhc payment is roec!vcd by lhc Compaoy in funcb tlw arc 110( lmmcdlalely 
available 10 the Company, !!len a late payment pcoalty thall be due to lhc c:c.n.,.ny. The la1e payment 
penalty shall be the ponion of the payment not r.cccivu' by the payment due elate times a late foetor. The 
lale hclor ahall be u set t'onh in Scctlon Al of cbc Gc.-cnl Sut.cribcr Service Tariff and Sccllon 82 of 
the Privale Line Savice T arilt 

J. Ally switched ICCCSS cfwta asiOCialcd wllh ln~etttd..n,e carrier accca 10 lhc raolcllocal tllchan&e 
linet~ will be billed by, and due to. lhe Compaoy. No addltlooal clwacs are 10 be Ultllcd 10 us Phone. 

K. The Company will flO( pcrlonn billina lltld coiJcclion u::rviccs for US Phone u a rauh of lhc execution 
of this AarccmcnL Rcques11 by lhe US Phone fot uaislancc wilh blllina acrvlcca ahoulcl be rcfermlto 
lhc appropriaiC entity or opcntional poup within the Company. 

L. Purauant 10 47 CFR Section Sl.617,1hc Compu1y will bill US Phone end u-common lone charJco 
identical to lhc end user oonunon line clwJCa lhc Company billa ita end uacn. 

M. In scnetal. lhe Company wil11101 bccomo Involved In dispucn between US Pt>one lllcl US Phonoe't end 
utcr cu.atomcn ovet rcsolclacrviccs. If a dlapule docs aritc lhll cannot be aculod without !he lnvol•en~l 
of the Company, US Phone ahall c:oniiiCIIhc clealsnaled Service Ccn1er (Of raolucaon. The Company wlll 
mAke every efron 10 will in lhc raolution of !he dlapuce lllcl will w01t with US Phone 10 I'CIOivc the 
mai!U in as limcly a manner u pouiblo. US Phone may be required 10 aubmil documenwloa 10 
subswuille the cWm. 

VJIL Dlacoollnuance of Strvlee 

A. The proccclurel (or disoontinuina acrvice to on end~ arc u followl: 

I. Where poo~aible, lho Company will deny acrvice 10 US Phonc'a ~..-on bcl.alf or. and at the 
rcq~~at or. US Phone. Upon rellOnllon of the end wda service. rca10,.1 charaea will apply and 
will be the rapon~lbllity or us Pbooc.. 

2. AI the request of US Phone. !he Company will dlacoonect a US Phone end u.ser cuttomcr. 

3. All rcquclll by US Phonc for ckrllal Ot tlisconncctioo of on end user for non.,aymcnt must be on 
writina. 
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4. US Phone will be made solely responsible for nocifyins che end utet of the p<OpOud 

cllsconncctloo or che oavlce. 

5. The Company will conlinue 10 proccu calls made 10 che AMoyancc Call Cen~er &lid will advise 
us Phone when h Is cktmnincd 11111 &llllO)'aliCC calls are onainalcd from one of their end uw'a 
locallons. The Company &hall be iodcmnllicd, defended and held harmle&s by US Phone and/or 
lho end UKt aplnstlltly claim, loaa or dam&ae arisina from p!I)Vidina this information 10 US 
Phone. Ills the I'CipC)CIIib!lh of US Phone 10 like the comx:tl.-c action neccuary with ill 
CUJ10men wbo make annoyinJ calls. Fal111rc 10 .Jo 10 wlll..uull ln the Company'• diJtoMcctina 
the end utcta ""'ice. 

B. The proccdura for clilcoadnuina IC<Vice 10 US Phone arc u follows: 

I. The Company ~ lho righ110 suspend or ~mnlnatc K:t'Vicc for nonpayment or in the cve11t or 
prohibilcd, unlawfUl ot lmpc-opcr we of the f..:ilitica ... K'JVice, alxue of the facilhlea, 0< any olhcr 
vlolalloo or nonc:ompllanc:e by US Phone of the Nlea &lid rcaulatlona of the Company'• Tariff•. 

2. lfpaymenl or_,., it not received by the bill day in the month alia- the orialnal bill day, 
BellSoulb may provide wrlucn notlce 10 US Phone 11111 addlllonal applicaliona for K.1VIcc will be 
refilled and 11111 any pendtna onlc:n for setYice will nor be complticd if payment b not rcceiYCd by 
the fifteenth day followlnalbc date of the no<icc. In addllloa BeliSouth may, 11 the wnc time, 
clvco thiny daya noclce 10 the pe.- deaianatod by US Phone 10 rocdvc nollcea of noncompliance, 
discontinue the provillon of tu~lstlna acrvices 10 US Phone at any time lbcrcaflcr. 

). In the cue of 1uch dllcontinuance, all billed charaea. u we ll as applicable tcnniMiion charsct. 
ll!4!1 ~ dvo. 

4. I( BdiSouth doca not d.i..:ontinuc the proviJI.on of the services invoiYCd on the date specified in the 
tlliny daya notkc and US Phone 'a noncompliance continua, nocbins oootaincd herein shall 
preclude BeiiSouth'• rip to discontinue the provision of the aervka 10 US Phone without f~trther 
notice. 

5. I( payment is not rccdYCd or arran.,:mct~ta made for payment by the date given in the written 
notlfocatlon, us Phono'• Jetvices wm be discontinued. Upo:n diac:ontinuancc or KI'VICC on I us 
Phone'a account. JCfVicc 10 US Phonc'a end uxn will be denied. The Company will alao 
n:alabliab aervke 11 the rcquatoftbc end user or US Phone's upon payment of the approptl&lc 
connection fcc and subject 10 the Company's nonnal application proccdurca. US Phonc'a iJ&Oiely 
rcaponsible for notifyina the end uur or the p<OpCIIcd dlsconncetion of the servke. 

6. lfwilbl.o flftcco dayal&ftcr an cod 11JCt'1 KrVic:c b&a been denied no conllct hu """made in 
rcren:ncc 10 retiOrinJ ocrvice, tho end ul<:t's KrViCC will be dls<:onMct.cd. 

IX. LlabDity 

A. The liabllhy of the Company for darnaaa arisina out of mlttakea, omluloou, int~ptioou, pr"""'ptlona, 
delays crroo or defectalo transmisalon, or £allures or defecta In facllitieo furnished by the Company, 
ocaurlna In the eoune ot llnnlshinJ JCfVice or other flldlltics and 11101 caused by the pqlllence or US 
Phone, «of the Company In &ilfoa 111 maintain ~'tope~' sWidarda of maintenance and opetllllon and 10 
tJCctelsc -..hie auperviaion Jhlll in no event tJCeecd "' amount cquivalcntiO the proponlonatc 
chars• 10 US Phone for the pcricd of aetvlcc durina which a11th ml•lllce, omluion, lntcm~ptlon. 
prccmpdoft, delay, mot or de/oec In u.nam!Mion or defoec or fallu;ro In (..:illtlea occur. The Company 
thall 1101 be liable for daautac winJ out of miltakea, omlsaloA.Intem~plioDS, preemptions, delays, cnon; 
or dcfecu In transmis.llon or odw:r Injury, lncludlns but not Umirecl10 lnjuriea 10 per10111 or property !'rom 
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volllp or e\IITel\lllnlllmlncd o~ che eavice of tbc Company, (I) caused by ClaiOmC'r·providcd 
cqulpmmt (aupt wbcre a contributing cause i1 the malfilnctionlna of a Company-provided C<)nn«ting 
IITV1gctncnt, In whieh evens the liability of the Company aball noc exceod an arnowu cqwolto a 
proponlonal amount of the Company bill ina for the period of acrvice durin& which auch mi.sllke, 
omiuion,lnlemlplion, proempdon, delay, cnor, defect In ~~a~Umlulon or Injury OC(u11), or (2) not 
prellentod by CllltOIMt'•provldcd equipment but which would have been prevented had Company· 
provided equipment been u5cd. 

!!,. The Company Jball be inclcmnificd IIIII ~t-ed hannku by US Phalli: apinstany and all claims, actl0111, 
QIIJCI of acdon, clamqe.,lllabi.lirics.. or danands (intludina the COlli, expcnJCS and n:uonable attorneys" 
f-. on~ thereof) of·whalcvcr kind or ntiW'C that may be made by any third pany u a reauh of the 
CompanfalilmilbinJ of ICrVicc to US Phone. 

C. The Company thai I be IJ)dcmnirocd, cltfeftded and held hannlm by US Phone Uld/or the end utCT againsl 
any claim, lou or clamqc uisJna from diiC UIC of tttVicea offtn>d for tcNie involvina: 

I. Claims for libel, alaodc:r.lnvulon of priYIIC)' or infrinaunmt of c:opyriaJlt .,...ina from us 
Phooc'a or end uter'a 011111 communlcations. 

2. Claimt fllf ~t !Pfri!l~t !!Nina from IICll CiOmbinina or wina Company acrv~<cs in 
connection wilh fedllda or equipment filmi.shcd by the end uacr or US Phone. 

3. All other claitns aria Ina out of an act or omwion of US Phone or Ita end user In the C<)Unc of 
wing IC1Vic:ca. 

D. US PhoncUS Phone acecptJ. respon~ibillty for providina ace- for malntcllllle<: purpo..,. of any sc:rvkc 
n:sold uncltr the provi.sions ofthiJ Tariff. The Company ahalt not be rcaponalbl~ for any failure on the 
pan of US Phone with n:epcetto any end \IJCr of US Phone. 

X. Trta.tmcnt of Proprktary a.nd ConRdtatlallJiformaUoa 

1<. Both .,.me. aarec that it may be -...y 10 provide each other durins the tam of thta A~t wtth. 
certain eonr.dential lnformallioo, lndudiDI tndc sccm infonnation, tntludlna but not limi~ 10, u:cbnicaJ 
a.nd buslnc:u plana, ttcbnical informadon, proposalt, tpedf.catlou, dmvlnp. procedures, cv•~mcr 
a count data &I'd l.!kc lnfonnallon (bettina!let collcdivtly referred ao 11 • 1nfonrwlon'1. Both panic~ 
•arcc llw alllllfOC'mllloa &hall cith<r be In wririna or other tanJiblc format and clearly marl<~ wnh • 
conf>dcfttlal, pri.-.le or propmtary legend, or, when the lnfonnalioa iJ oonununicatcd orally. n ahall aiJo 
~ eornmullicalcd that tho tnfonnatlon Ia conflcltntial, privu.: or ptOpricwy. The lttfomwiOft wtll be 
returned 10 lhe owner wl.lhille .-blc time. Boch patties IJ"X' that diiC lnConnat- ahall not be 
copied or rcproduceclln any {onn. Boch plllla.....,., 10 n:cc:lvt J UICb Information and not diacloo<: auch 
lnfonnallon. Boch pll11a aarec 10 JM'OCCICt the lttfonmlion received from diJaibutiOft, dlac:losure or 
dlucmlnaUon 10 anyOM except employ- of the panics with a need 10 know &uch Information and 
which cmployca..,.., 10 be bound by the tmn1 of thl• S«don. Both ptrtla wUI we the wnc 1tan<brd 
of "arc 10 ptOt«t lnfomtatlon ....,lvtd u they would u,sc 10 prolCC• their own confldcntlal and 
proprlcwy Information. 

B. NolllllthsllndlnJ the foreaol na. both plllla aa- that tht1'C will be no obllaatlon 10 pro~t any ponlon 
of the lnfomulion thalia ci!.hcr: I) INI4c publicly evailablc by diiC owner of the Information or lawfully 
dlaclotod by a nonperty 10 lhiJ ApcelnC'Ilt; 2) lawfully oblalnod Crom any aoun:c other than tho owner of 
the lnfOC'mllloa: or 3) previously blown 10 lbe ru:dviliJ porty without a.n obliaadon 10 k«p it 
c:onfodattlal. 
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XI. Raolutloa of Dlap111a 

E1ccp1 u olhetwlle allied in lhla Aarccmenl, lhe pattia ~ITCC lhat if any dilpule ~ u to lhe 
lintcrpmation or my pcovialcla of !his AJrtlctnall or u 10 the proper implcmmladon of lhla AJ-ment, eilhet Po.ny 
may petition lhe Commiallon for a reaolution oflhc dlaputc. Howcvr., ad! puty n:actVCII.liY righta h may have to 
seck judicial teView of any nslina made by the Commiuion ~ina dUa ApumcnL 

XII. Llmltatloa of UN 

The panic& apa: tlw lhla AjJ«uW>Il ahall110t be proiTcrcd by cother patty in anolhcr Jurudiction u 
evidence of any conccuion or u a waiver of lilY poo~hion taken by lhcother party In lhal jurisdiction or for any 
othct putpOIC. 

XIII. Walven 

A failure or delay of ddlcr Plll1l)' 10 enforce lilY of the provWocu bcnoof, 10 c:acrclle IllY opcion wllidl b 
tocmn pcovldod. or10 require performance of any of the provblons bcftofahallln no way be cooslnoed to be a wal\'cr 
or tuc:h provisiona or opQona. md CKb Pllt)', nocwitbatandina IUCh failure. tbal!l baYC the right thereallcr 10 insat .:;>oo 

die lpCdfic pctfor11111a or II1Y llld 111 or die provlsiolll orlh!J Apana~~ 

Tbia Aarecn-t aball be JOvemcd by, llld coostrucd llld enforced In acc:on1ance with. the lawa or lhe Stale 
or G-ala. without rcpnl 10 ita coa Oioct or lawa principles. 

:XV. Arm'olAD&tb Neaotlatloat 

This Apumcol wu acculcd a'\cr 11rn1'1 lcnath ncpialioas between the undcniancod panies and rcfl«<s 
&he conclusion of 1114 undcnlancd tlw this AJ'"m<:fttll ln tho beat intcraa of all pan ~a, 

XVI. Nollcn 

A. Every IIO!Icc, OOIIUI!t, approval, or olhcr commun.ic&llons required or contcmplaled by thu Aa=ment 
shall be In wrilina llld aball be dcli....-.d '" pcnoo or ''""" bY poo'IIJC prepaid mall. add._ to: 

BcllSoulh Telecommunications, Inc. 

CLEC ACCOWII Team 
3$3$ Coloanade Patkway 
Room EAEI 
Birml11a/l&m. AL 3$10 

US Phooc, Inc. 

Ry111 Oiekbamo 
3927 Dowtlnwl Ro-d 
New Orleans, LA 70126 

or ataucll other ..sdrcaa u the izll.mdcd recipient prcvioualy aball have dcaop;ttled bY wriucn notocc to the orl><r 
party. 

8 . When: op«irocally required., IIOCICCI aball be by ccnlrocd or~ mall Unlcu olherwlle provided in 
thi• AJn:cmcnl, notice by mailaball be cfTeclivc on the d.tcc it ia ollicially rccordec! u delivered by n:1um 
n:«ipt or equlvalctu, llld In tho ablcnoc of IUdl RlCOI'd of cldivcry, it oball be presumed 10 baYC been 
delivered the fif\h d.ty, nr next busincas day a tier lhc fiflh d.ty, allct h wu dcpooltod on tho mao Ia. 
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XVII. AratndmtftiJ 

This Apecmentm.y be amended at any time upon wrincn •Jia:mcnt or both panks. 

xvm. £a tin~~ 

This Apa:mattsna fonh !be •cotlre undctstanclillJ andaupcncob prior 1Jrcctntftll belwa:n the parties 
n<bdnJIO the subjcct mancr c:oruaincd hcmn and mctJCI all prior d&KUAiooa belwccn !hem. and neither pany wll 
be bound by any dcfmitlon, eondlllon, prvvition, rcpn:acnlllbn, WIITIIII)', ro"YCilllll or prvmllc other !han as 
c:xprc$1ly mll:d indUs A~« u is COC!tanpcnneoully or aublequentJy 1c1 ronn in writina and aecull:d by a 
duly authorlud ofllcer or representatiVIC of tho pany 10 be bound !he~. 

US Pboat 

TJT1..£: ___ __.01Ador=:=------

DATE:_-"D+/.;_,:, ~'-t!_'i<(=------r ~ 
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EXHIBIT A 

APPLICABLE DISCOUI'il'S 

• 
The cclcc:ommunk:alioas KtVica available Cor p~~n:b.uc by Racller for lhc plllll06e1 of raalc 10 Racller 

end usen •hall be available a1 tbc follawinJ disoou.lll off of !he rcWl tile. 

DISCOUNT• 

STATE RfSIDENC£ BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.31% 
OEOROfA 20.3% 17.3% 

K.ENnJCKY 16.79% IS~% 

LOUISIANA 20.12% 20.72% 
MISSISSIPPI IS.7S% IS.7S% 

NORTif CAROliNA 21.5% 17.6% 
SOUllf CAROliNA 14.8% IH% 

TENNESSEE•• 16% 16% 

• ln !he cue of a aou bound.vy Jilllltlon,lhc diJCOUnl winch applla lo !he dltcounl applicable 10 !he location of 
lbe end ..-·a ccnlnl olftc:e. 

•• In T...-,lf ALEC pnwlcb i111 own opcralOriCrlita and diR~C~D<y le1Vlcel,lhe dd<:ount shall be 21.S6%. 
ALEC m1111 pnmde wriamaoliradoo 10 BcllSoulh within 30 ~YI prior 10 provldina ha oWII opcnlO< JCtViecs 
and directory lmliccl10 quallfy for tbc hiabct diJcount rase of 21.56%. 

OP£RATIONAL SUPPORT SYSTEMS jOSSl RATES 

ln!Orii:IM OtderinJ and Trouble OSS Order Cb.vac 
MainlellanCC SYIIC:nt (pet end wer ICCOIIIII) 

Non-R-.trina R«wrlna Charcc. ClwJc pet order Surdu'J• for 
&Libllobmcnt permonlh manually pla«11 

Clwtc onXn 
ALABAMA SIOO.OO sso.oo SIO.SO $22.00 
FLORIDA $100.00 sso.oo $10.80 $22.00 
GEORGIA $200.00 S$50 00 per linl I 000 Nocc' $22.00 

dcranlc onion I 
SIIO,OO per M11 1000 

cl-...olconlenl 
KENTUCKY $100.00 sso.oo $10.80 $22.00 
LOUISIANA SIOO.OO $SO.OO $9.16 $18 14 
MISSISSIPPI $100.00 sso.oo $10.80 $22.00 

NORTif CAROLINA $100.00 sso.oo $10.80 $22.00 
SOUTH CAROLINA $100.00 sso.oo $10.80 $22.00 

l'EN'NE.SSEE $100.00 sso.oo $10.80 S22.00 

• The OCOflia Public: Scrviee Commiuion iPSCj ordered 111 Doclcet 7061 tlsat !heR would be no OSS cb.vac 
wilhin lhe Chartc per El«lnMIIc Order c:olumn. lnaccad !he OCOf'lla PSC ordoercol monthly recunina clwJes based 
on lhf numbcrofotdfts. 

r • .,. o J 



• • 
Typuf A1.. FL CA 
Scnlu ~ ~ Reule? Ddcowll'! tt.ale'l 0U1CCU11l7 

I Klnodfolhcnd Scrvbs v. v. v. v. Y• Yet 
2 Sc:Moo Ya Yet Y• Yn Ya No 
) ,, ........... >900ooy, Yeo Ya Yet Yeo Yeo Yes 
4 Pownccioc• • < 90 Cooy, Yn No Yet No Ya No 
s Ulollno:ILiN< Up Scrvbs Yn Yes Yes Yes Ya Ya 
6 9111E911 Setvied(Soo-9) Yn Yn Ya Ya Ya Ya 
7 N II Scrvlcca IS.. Nocc 91 Yes Ya Yeo Ya v .. Yn 
I AciWIIdJSM Svc (See Noca I) Ya No Yes No Ya No 
9 M I*Scrvtoo Y• No Ya No v .. No 
10 Mobile Scrvbs Y• No Y• No Ya No 
II Folcnl S.N<ribct U.. y.,. No Y• No Yes No 
12 Ncn-Recurrina C1loraeo Ya Ya Yo Yes Ya Yes 

T)'pcef MS NC sc 
Soma Ra*'l DiiCIIUIII'7 Rcolle'! Oi~ ltftllo'7 OtJCOUtll'! 

I Onndr.thc:red Scrv'- Yn Ya Yes Ya Yu Yeo 
2 Caolroot Scrvlco A NoccS Nocaj N01<6 Ncce6 Ya No 
) P.-lont · > 90Dcys Ya Yn Y• Yn Ya Yes 
4 Promalano • < 90 c.y, Ya No No No Ya No 
S Ufdioo!Litot Up Scrvloa Ya Ya Ya y .. Ya Yes 
6 ~IIIE911 SetviCd(SooHaso9) Yeo Y• Ycc Ya Ya Yn 
7 N II ServiCe 1Soo Nocc 9) No No No No Yu Yn 
I AdWCNdt"" Svc (See Noccl) Yeo No Ya No Yeo No 
9 M<I!IOI'}C~ Service Ya No Yes No Ya No 
10 Mobile Scrviccc Yes No Yo No Yes No 
II Folcnl SoN<ribct Ueo Yn No Ya No Ya No 
12 N01>-Rccurri111t Clwtft Ya Ya Ya Yn Yes Yes 

1 C.....UatlNnd _,!at can be raolcl ooly 10 a.bnna oubocribcn of lhe .,...sr...., """'"· 

Raalc? 
Ya 
Yes 
Yn 
No 
No 
Yes 
No 
Ya 
Yn 
y .. 
Ya 
y .. 

Raalo? 
Yes 
Yes 
Yes 
No 
Ya 
Ya 
Yes 
Yes 
Yes 
Yes 
\'eo 
Yes 

EXHIBITB 
p au I ofl 

ICY 
DiJCOUtll'! Rcuk7 

Ya Ya 
No Noccj 
Yes Ya 
No Yn 
No Ya 
Yn No 
No No 
No Yo 
No Yes 
No y., 
No Y .. 
Yes Ya 

TN 
O.JCOUtll'! 

Yn 
Ya 

Nooc l 
No 

Nooc 4 
Yn 
Yes 
No 
No 
No 
No 
No 

2 WhcRovalt.blc forrcsak, p,_otlou wUI be onadcnoulaltkonly to end IIKn who WOOIId "-'cquahficd for 
cho JHOChotloft Md it been pn>¥ldcd by BcJISoulh dlrocdy. 

J In T-.lolla-ccnn ,. IJI:1iou (olrmd ror- than RIIIC<Y (90) doy•) mcy be .OWned ...... o(ot.c followln& ....... 
(a) lhe -..lllrilr~W, ... lhe wt lns!c cllilcca-. 

l.A 
0.-..t! 

Yn 
Nocd 

Yes 
No 
Yes 
No 
No 
No 

No 
No 
No 
Ya 

(b) lhe promodCNirSle (tile pmmocW..•I,.. olfmd by BcJISouth wiU ooc be d•"""""tcd funbcr by ohc ...tlolcsalc doi<OUIII 1111<) 

4 UltUMILiak Up IICTYICCI may be olfcncl ooly 10 dac llldotcribon who IDCICIIhe crhcncll>at BciiSouoh CUOT<IItly opplon "'oubtcnbcn 
NaliCNI Eochanp c.mcn Auociadon "'-IGII -'-- pool j"" u BcJISoulh dooo <oday. Tho ma.u mum ntc 11111 
Rcoeller may dlacao fot UfcU... Scrvloo """l be appod dlhe 0. I'CCiil '* offend by BeJISouth 

S lA LowilltAa ond Mlllltolppi, all C-l"'ld Sonb ~ ~ -by BcllSouth or tctmlllllUII al\er lhc clrccto-.: ci.ltc or cho 
Co:llmiaoion Ordcr(l/21197 for LA ond 3110197 for MS)Witt be cubj«::10 rwale .. m-lhc wholaalc dnc:wnL All CSAs wtuch.,.. in 
plocc u oru.. clroctivc ~ orlhc Commi•lon ordcf (1/ll/97 for LA n 3110197 for MS) will- bo chcJblc for male. 



I . • • 
EXHlBITB 

Paac 1 of1 

6 In Nonh Cltol1ao, Coatr.s Sertla A,....t - -.s ln&o by BdiSaonh bdcn April U. 1997. all be tubja:t 1D .-lc 
11 no 4ICCIUIII. wbllc BcUSaol&h CSAa -.llolo a"- rhaldorclblll be aabjoaiO .-J. With tho ducaunl 

7 Somo or Bci!Sooitll'l 1oe.1 ~ ..S IDIIId~ tcrvica on noc •••lllblcln <en~~n _,,., am... and orHS. 

I AdWIIfdtSM Scrvloo u l.rifTod u Bell$olldiC> ArN V•mul N..mbcr Coli Dall S.W:. 
9 EA<Iuaou r ... NI I/911/UII .. Ibail!ll>l ....... ro oqulpmcnc ~Alai wid> tho NI'Yiao 

..... ~ 


	12-19 No. -  710
	12-19 No. -  711
	12-19 No. -  712
	12-19 No. -  713
	12-19 No. -  714
	12-19 No. -  715
	12-19 No. -  716
	12-19 No. -  717
	12-19 No. -  718
	12-19 No. -  719
	12-19 No. -  720
	12-19 No. -  721
	12-19 No. -  722
	12-19 No. -  723
	12-19 No. -  724
	12-19 No. -  725



