
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , I nc . for 
approval of interconnection, 
unbundling and resale agreement 
with Tricomm, Inc . pursuant to 
Sections 251 , 252 , and 271 of 
the Telecommunications Act 
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of 1996 . 

ORDER NO. PSC-98-0988-FOF-TP 
ISSUED : July 20 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE . I NTERCONNECTION , 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION : 

On April 2 , 1998 , BellSouth Telecommunications, Inc. (BST) and 
Tricomm, Inc . (Tricomm) filed a request f o r approval of an resale , 

interconnection , and unbundling agreement under the 
Telecommunications Act of 1996 , 47 U.S . C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes, e ncourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the stdte to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 
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This agreement covers a two- year period and governs the 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U. S. C. § 251 . Under 47 
U. S . C. § 252(a) (1) , the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or network 
element included in the agreement . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and Tricomm must file any supplements or 
modifications to their agreement with the Comm1ssion for review 
under the provisions of 47 U.S . C. § 252(e) . We note that approval 
of this agreement does not constitute a determination that BST has 
met the requirements of Section 271 of the Telecommunications kCt. 
We note that Tricomm, Inc . does not currently hold a Florida 
cert ificate to provide alternative local exchange 
telecommunications service , and therefore , it cannot provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale , interconnection, and unbundling agreement between BellSouth 
Telecommunications , Inc. and Tricomm , Inc., as set forth in 
Attachment A and incorporated by reference in this Order, is hereby 
approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Tricomm, Inc . shall not provide alternat1ve local 
exchange telecommunications services under this agreement until it 
obtains a certifica te to provide alternative local exchange 
telecommunications services from this Commission . It is further 

ORDERED that this docket shall be closed . 
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By ORDER of the Florida Public Service Commission, this ~ 

day of Jul y, ~-

( S E A L ) 

KMP 

BLA CA S . BAY6, Direct 
D1vision of Records and 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sec tio n 

120.569 ( 1) , Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final a c t ion 

in this matter may request: 1) reconsideration of the decis1on by 

fili ng a motion f o r reconsideration with the Director, Division of 

Reco rds and Reporting, 2540 Shumard Oak Boulevard , Tallahassee , 

Florida 32399-0850 , within fifteen (15) days of the issuAnce of 

this order in the form prescribed by Rule 25-22 . 060 , Florida 

Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

u. s. c . § 252 (e) (6). 
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INTERCONNECTION AGREEMENT 
BETWEEN BELLSOUTH TELECOMMUNICATIONS INC. 

AND TRICOMM, INC. 



ORDER NO. PSC- 98-0988- FOF-TP 
DOCKET NO. 980474-TP 
PAGE 5 

TABLE Of CONTENTS 

General Terms and Conditions 
Part A 

I. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
II. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 

Purpose 
Tenn of the Agreement 
Ordering Procedures 
Parity 
White Pages Listinp 
Bona Fide Request Process for Funher Unbundling 
Liability and Indemnification 
Intellectual Property Rights and Indemnification 
T reaunent of Proprietary and Confidential lnfonnation 
Assignments 
Resolution of Disputes 
Limitation of Use 
Tues 
Force Majeure 
Year 2000 Compliance 
Modification of Agreement 
Waivers 
Governing Law 
Ann's Length Negotiations 
Notices 
Rule of Construction 
Headinp of No Force or Effect 
Multiple Counterparts 
Entire Aareement 

Part 8 • Deftnldou 

Attachment t • RetaJe 
Attachment l - Unbwuiled Network Elemenu 
Attachment 3 - Local Interconnection 
Attachment 4 • Pbyslcal CoUocatlon 
AttaduDent 5- Aceett to Numbcn and Number PortabWty 
Attachment 6 • OrdtriDJ and Provtslon.l.lla 
Attachment 7 • BIW.aa and BIW.aa Accuracy CertlftcatJon 
Attachment 8 - RJpts-of-Way. Condulu and Pole Attachments 
Attachment 9 - Bona Fide Request Procna 
Attachment 10- Performance Measuremenu 
Actachment 11· Ratet 



ORD£R NO. PSC-98-0988-fOf-TP 
DOCK£! NO. 98047 4-TP 

General Terms and Condthons • Part A 
Page 1 

PAGE 6 

AGREEMENT 

THIS AGREEMENT Is made by and between SeiiSouth Telecommunications. 

Inc., ("SeiiSouth"), a Georgia corpo~on, and TRICOMM, a Georgia corporation, and 

shall be deemed effective as of ec J. /8 , 1998. This agreement may 

refer to e1ther SeiiSouth or TRICOMM cr both as a "Party" or "Parties. • 

WITNESSETH 

WHEREAS. SeiiSouth is a local exchange telecommunications company 

authorized to provide telecommunications services in the states of Alabama, Florida, 

Georgia. Kentucky, Louisiana. Mississippi, North Carolina, South Carolina, and 

Tennessee; and 

WHEREAS, TRICOMM is an alternative local exchange telecommunications 

company ("CLEC") authorized to provide telecommunications services in the states of 

Alabama, Florida, Georgia. Kentucky, Louisiana. Mississippi, North Carolina, South 

Carolina. and Tennessee: and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 

elements. and exchange traffic specifically for the purposes of fulfilling their obligations 

pursuant to sections 251 and 252 of the Telecommunications Ac1 of 1996 ("the Act"). 

NOW THEREFORE. in consideration of the mutual agreements contained 

herein, SeiiSouth and TRICOMM agree as follows: 

1. PurpoH 

The Parties agree that the rates, terms and conditions contained within 

this Agreement, Including all Attachments. comply and conform with each 

Parties' obligations under sections 251 and 252 of the Ac1. The access 

and interconnection obligations contained herein enable TRICOMM to 
provide competing telephone exchange service to residential and 
business subscribers within the territory of SeiiSouth. The Parties agree 

that TRICOMM will not be considered to have offered interconnec11on In 
any state within BeiiSouth's region until such time as lt has ordered 

interconnection facilities for the purposes of providing business and/or 

residential local exchange service to customers 

2/1/98 
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2. Term of tne Agreement 

2.1 The term of this Agreement shall be two years. beginning ilt..J 
_!L.1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 

days prior to the expiration of this Agreement, they shall commence 

negotiations with regard to the terms, conditions and prices of local 

interconnection to be effective beginning on the expiration date of this 

Agreement ("Subsequent Agreement"). The Parties further agree that any 

such Subsequent Agreement shall be for a term of no less than two (2) 

years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 

negotiation referred to in Section 2.2. above. the Parties are unable to 

satisfactonly negotiate new local interconnection terms. conditions and 

prices. either Party may petition the Commission to establish appropriate 

local interconnection arrangements pursuant to 47 U.S.C. 252. The 

Parties agree that, in such event, they shall encourage the Commission to 

issue its order regarding the appropriate local interconnection 

arrangements no later than the expiration date of this Agreement. The 

Parties further agree that in the event the Commission does not issue its 

order prior to the expiration date of this Agreement. or if the Parties 

continue beyond the expiration date of this Agreement to negotiate the 

local interconnection arrangements without Comm1ssion intervention, the 

terms, conditions and prices ultimately ordered by the Commission. or 

negotiated by the Parties, will be effective retroactive to the day following 

the expiration date of this Agreement. Until the Subsequent Agreement 

becomes effective, the Parties shall continue to exchange traffic pursuant 

to the terms and conditions of this Agreement. 

3. Ordering Procedure• 

3.1 Detailed procedures for ordering and provisioning BeiiSouth services are 

set forth in BeiiSouth's Local Interconnection and Facility Based Ordering 

Guide and Resale Ordering Guide, aa appropriate. 

3.2 BeiiSouth has developed electronic systems for placing most resale and 

some UNE orders. BeiiSouth has also developed electronic systems for 

accessing data needed to place orders including valid address, available 

services and features. available telephone numbers. due date estimation 

on pre-order and calculation on finn order, and customer service records 

where applicable. Charge for Operational Support Systems (OSS) shall 

be as set forth in this agreement. 

2/1/98 
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4. 

5. 

The services and service provisioning that BeiiSouth provides TRICOMM 

for resale will be at least equal in Quality to that provided to BeiiSouth, or 

any BeiiSouth subsidiary, affiliate or end user. In connectlon with resale, 

BeiiSouth will provide TRICOMM with pre-ordering, ordering, ma1ntenance 

and trouble reporting, and diJUy usage data functionality that will enable 

TRICOMM to provide equivalent levels of customer service to their local 

exchange customers as BeiiSouth provides to its own end users. 

BeiiSouth shall also provide TRICOMM with unbundled netwol1t elements, 

and access to those elements, that is at least equal in Quality to that wh1ch 
BeiiSouth provides BeiiSouth, or any BeiiSouth subsidiary, affiliate or 

other CLEC. BeiiSouth will provide number portability to TRICOMM and 

their customers with minimum Impairment of functionality, Quality, 

reliability and convenience. 

White Pagea Llatlnga 

BeiiSouth shall provide TRICOMM and their customers access to white 
pages directory listings under the following terms: 

5.1 Listings. BeiiSouth or Its agent will include TRICOMM residential and 

business customer listings in the appropriate White Pages (residential and 

business) or alphabetical directories. Directory listings will make no 

distmction between TRICOMM and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing Information in the White Pages shall be 
prov1ded at no charge to TRICOMM or its subscribers provided that 

TRICOMM provides subscriber listing information to BeiiSouth at no 

charge. 

5.3 Procedures for Submitting TRICOMM Subscriber Information. BeiiSouth 

will provide to TRICOMM a magnetic tape or computer disk containing the 
proper format for submitting subscriber listings. TRICOMM will be 

required to provide BeiiSouth with directory listings and daily updates to 

those listings, including new, changed, and deleted listings, in an industry· 
accepted format. These procedures are detailed In BeiiSouth's Local 

Interconnection and FacJiity Based Ordering Guide. 

5.4 Unlisted Subscribers. TRICOMM will be required to provide to BeiiSouth 

the names, addresses end telephone numbers of all TRICOMM 

customers that wish to be omitted from directories. 

2/1/98 
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5.5 Inclusion of TRICOMM Customers in Directory Assistance Database. 

BeiiSouth will include and ma1ntam TRICOMM subscnber listings 1n 

BeiiSouth's directory assistance databases at no charge. BeiiSouth and 

TRICOMM will formulate appropriate procedures regarding lead time. 
timeliness, format and content of listing information. 

5.6 Listing Information Cor fldentiality. BeiiSouth will accord TRICOMM's 

directory listing information the same level of confidentiality that BeiiSouth 
accords its own directory listing information, and BeiiSouth shall limit 
access to TRICOMM's customer proprietary confidential directory 
information to those BeiiSouth employees who are involved In the 

preparation of listings. 

5. 7 Optional Listings. Additional listings and optional listings will be offered by 
BeiiSouth at tarrffed rates as set forth in the General Subscriber Services 

Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
TRICOMM subscribers at no charge. 

6. Bona Fide Regu .. t Process for Further Unbundling 

BeiiSouth shall, upon request of TRICOMM, provide to TRICOMM access 
to its unbundled elements at any technically feasible point for the 
provision of TRICOMM's telecommunications service where such access 
is necessary and failure to provide access would impair the ab11ity of 

TRICOMM to provide services that it seeks to offer. Any request by 
TRICOMM for access to an unbundled element that Is not already 
available shall be treated as an unbundled element Bona Fide Request, 
and shall be submitted to BeiiSouth pursuant to the Bona Fide Request 
process set forth in Attachment 9. 

7. Uablllty and lndemnlftc:atlon 

7. 1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for its own 

actions In causing, or its lack of action in preventing, unbillable or 
uncollectible TRICOMM revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
TRICOMM shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 

under this Agreement. 

2/1/98 
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7 3. 1 Each Party's liability to the other for any Joss. cost. claim, InJury or liab11ity 

or expense, Including reasonable attorney's fees relating to or arising out 

of any negligent act or omission in its performance of this Agreement 

whether in contract or in tort, shall be limited to a credit for the actual cost 

of the services or functions not performed or improperly performed. 

7.3.2 Limitations in Tariffs. A Party may, in its sole discretion, provide In its 

tariffs and contracts with Its Customer and third parties that relate to any 

service. product or function provided or contemplated under this 

Agreement, that to the maximum extent permitted by Applicable Law. 

such Party shall not be liable to Customer or third Party for (I) any Lost 

relating to or arising out of this Agreement. whether in contract. tort or 

otherwise, that exceeds the amount such party would have charged that 

applicable person for the service. product or function that gave rise to 

such Loss and (II) Consequential Damages. To the extent that a Party 

elects not to place in its tariffs or contracts such limitations of liability, and 

the other Party incurs a Loss as a result thereof, such Party shall 
1ndemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the nrat Party included in its tanffa and 

contracts the limitations of liability that such other Party included In its own 

tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor TRICOMM shall be liable for damages to the 

other's terminal location, POl or other company's customers' premises 
resulting from the furnishing of a service. Including, but not limited to, the 

installation and removal of equipment or associated wiring, except to the 

extent caused by a company's negligence or willful misconduct or by a 

company's failure to property ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect, 

incidental, or consequential damages, including, but not limited to, 

economic lou or lost business or profits, damages arising from the use or 
perfonnance of equipment or software, or the loss of use of software or 

equipment, or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 

other Party may, from time to time, provide advice, make 

recommendations, or supply other analyses related to the Services. or 
facilities described in this Agreement, and, while each Party shall use 

diligent efforts in this regard, the Parties acknowledge and agree that this 

limitation of liability shall apply to provision of such advice, 

recommendations, and analyses. 

2/1198 
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7.4 lnaemnmcatton ror \.;ertaln 1...1a1m:1. ot~IISouth and TRICOMM prov1ding 

services. their affiliates and their parent company. shall be 1ndemn1fied. 

defended and held harmless by each other against any claim. loss or 

damage arising from the receiving company's use of the services prov1ded 

under this Agreement pertaining to ( 1) claims for libel. slander. invasion of 

privacy or copyright infringement arising from the content of the receiving 

company's own communications. or (2) any claim. loss or damage 

claimed by the other company's customer arising from one company's use 

or reliance on the other company's services. actions, duties. or obligations 

arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor TRICOMM 

assumes any liability for the accuracy of data provided by one Party to the 

other and each Party agrees to indemnify and hold harmless the other for 

any claim. action, cause of action. damage, or injury that might result from 

the supply of inaccurate data In conjunction with the provision of any 

service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 

CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 

CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 

FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 

DISCLAIM. WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 

ARISING FROM COURSE OF PERFORMANCE, COURSE OF 

DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Rlghta and Indemnification 

8.1 No License. No patent. copyright, trademark or other proprietary right Is 

licensed, granted or otherwise transferred by this Agreement. TRICOMM 
is strictly prohibited from any use, including but not limited to In sales, in 

marketing or advertising of telecommunications services. of any BeiiSouth 

name. service mark or trademark. 

8.2 Ownership of Intellectual Property. Any intellectual property which 

originatn from or is developed by a Party shall remain In the exclusive 

ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necesaary for the Parties to use any facilities or 

equipment (Including software) or to receive any service solely as 
provided under this Agreement. no license In patent, copyright, trademark 

or trade secret, or other proprietary or Intellectual property right now or 

hereafter owned. controlled or licensable by a Party, Is granted to the 
other Party or shall be Implied or arise by estoppel. It is the responsibility 

2/1 /98 
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of eacn t-'arty to ensure at no aaamona1 cost to the other Party that it has 

obtained any necessary licenses In relation to intellectual property of third 

Parties used in its network that may be required to enable the other Party 

to use any facilities or equipment (including software). to receive any 

service. or to perform its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 

will defend the Party receiving such service or data provided as a result of 

such service against claims of infringement arising solely from the use by 

the receiving Party of such service and will indemnify the receiving Party 

for any damages awarded based solely on such claims in accordance with 

Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 

(including software) becomes. or in reasonable judgment of the Party 

who owns the affected network is likely to become. the subject of a claim, 

action, suit, o r proceeding based on intellectual property infringement, 

then said Party shall promptly and at its sole expense, but subject to the 

limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 

software) while maintaining form and functlon, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4. 1 or 8.4 .2 are commercially unreasonable, then said Party 

may, terminate, upon reasonable notice, this contract with respect to use 

of. or servtces provided through use of, the affected facilities or equipment 

(including software}, but solely to the extent required to avoid the 

infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 

shall apply to the extent the infringement is caused by: (i) modification of 

the facilities or equipment (Including software) by the Indemnitee: (II) use 

by the indemnitee of the facilities or equipment (Including softwsre) In 

combination with equipment or facilities (including software} not provided 

or authorized by the Indemnitor provided the facilities or equipment 

(Including software} would not be infringing If used alone: (Ill) conformance 

to specifications of the indemnitee which would necessarily result In 

infringement, or (iv} continued use by the indemnitee of the affected 

facilities or equipment (Including software} after being placed on notice to 

discontinue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 

exclusive remedies and obligations with respect to a third party claim of b 

211/98 
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intellectual property infringement arising out or the conduct of business under this 

agreement. 

9. Trutment of Proprietary and Confldtntlallnformatlon 

9.1 Confidential Information. It may be necessary for BeiiSouth and 

TRICOMM to provide each other with certain confidential informatton, 

including trade secret information, including but not limited to. techmcal 

and business plans, t8('hnical information, proposals, specifications. 

drawings, procedures, customer account data, call detail records and like 

information (hereinafter collectively referred to as "Information"). All 

Information shall be in writing or other tangible form and clearly marked 

with a confidential, private or proprietary legend and that the Information 

will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced in any form. BeiiSouth and TRICOMM 

shall receive such Information and not disclose such Information. 

BeiiSouth and TRICOMM shall protect the Information received from 

distribution, disclosure or dissemination to anyone except employees of 
BeiiSouth and TRICOMM with a need to know such Information and which 

employees agree to be bound by the terms of this Section. BeiiSouth and 
TRICOMM will use the same standard of care to protect lnformaOon 

received as they would use to protect their own confidential and 

proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there w111 be no 

obligation on BeiiSouth or TRICOMM to protect any port.ion of the 

Information that Is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or 

TRICOMM: (2) lawfully obtained from any source other than the owner of 
the Information: or (3) previously known to the rece1ving Party without an 

obligation to keep it confidential. 

2/1/98 
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10. Assignments 

Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other interest hereunder, in whole or in part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation. duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the event that the assignee fails to 
perform such obligations. 

11. Resolution of Disputes 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper implementation of this Agreement. either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any right.s it may have to seek Judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. Limitation of Uee 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of any 
position taken by the other Party In that jurisdiction or for any other 
purpose. 

13. Taxes 

13.1 Definition. For purposes of this Section, the terms 1axes· and "fees· shall 
include but not limited to federal, state or local sales, use, excise. gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise. for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed. or 
sought to be Imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on income. 

2/1/98 
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13.2 

13.2.1 

13.2.2 

13.3 

13.3.1 

13.3 .2 

13.3.3 

13.3.4 

Taxes and Fees Imposed 01rectly On Either Seller or Purchaser. 

Taxes and fees imposed on the prov1ding Party. which are not perm1tted 

or required to be passed on by the providing Party to its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not requ1red 

to be collected and/or remitted by the providing Party, shall be borne and 

paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 

purchasing Party, even if the obligation to collect and/or rem1t such taxes 

or fees is placed on the providing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 

between the Parties. Notwithstanding the foregoing, the purchasing Party 

shall remain liable for any such taxes and fees regardless of whether they 

are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party determines that in its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 

certification. reasonably satisfactory to the providing Party. stating that il ls 
exempt or otherwise not subject to the tax or fee, setting forth the bas1s 

therefor, and satisfying any other requirements under applicable law. If 

any authority seeks to collect any such tax or fee that the purchasing 

Party has determined and certified not to be payable. or any such tax or 

fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at its own expense. In any such contest, 

the purchasing Party shall promptly furnish the providing Party with copies 

of all filings In any proceeding, protest. or legal challenge, all rulings 

issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authonty. 

In the event that all or any portion of an amount sought to be collected 

must be paid in order to contest the imposition of any such tax or fee, or to 

avoid the existence of a lien on the assets of the providing Party during 

the pendency of such contest, the purchasing Party shall be responsible 

for such payment and shall be entitled to the benefit of any refund or 

recovery. 
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13.3.5 

13.3.6 

13.3.7 

13.4 

13.4.1 

13.4.2 

13.4.3 

If it is ultimately determ1neo tnat any aoo1tional amount of such a tax or 
fee is due to the imposing authority. the purchasing Party shall pay such 
additional amount. including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect. indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penalties thereon, or other charges or payable expenses 
(including reasonable attorney fees) with re5pectthereto, which are 
Incurred by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or tee by a taxing authority; such notlce to be provided. If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed. but in no event later than thirty (30) days after 
rece1pt of such assessment. proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party, wh1ch are permitted or 
required to be passed on by the providing Party to its customer, shall be 
bome by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown 11 separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchas1ng Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee. the Parties shall 
consult with respect to the imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination an<! pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees: 
provided, however. that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 
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13.4.4 In the event that all or any pon1on or an amount sought to be collected 
must be paid in order to contest the impositiOn of any such tax or fee. or to 
avoid the existence of a lien on the assets of the provtding Party dunng 
the pendency of such contest. the purchastng Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

13.4 .5 

13.4 .6 

13.4.7 

13.5 

14. 

If it is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any interest and penalties thereon. 

Notwithstanding any provision to the contrary. the purchasing Party shall 
protect indemntfy and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
interest or penalties thereon. or other reasonable charges or payable 
expenses (induding reasonable attorney fees) with respect thereto. which 
are incurred by the providing Party in connection with any clatm for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be flied, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or daim. 

Mutual Cooperation. In any contest of a tax or fee by one Party. the other 
Party shall cooperate fully by providing records, testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred in assisting in such contest. 

Force MaJeure 

In the event performance of this Agreement, or any obligation hereunder, 
Is either dlrectJy or Indirectly prevented. restricted, or Interfered with by 
reason of fire, ftood. earthquake or like acts of God. wars. revolution. civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In f..s sovereign capacity, labor difficulties, indudlng without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
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day-to-day basis to the extent of such prevention, restriction. or 
interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, 
restriction or interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

15. Ytar 2000 Compllence 

All software and related materials (collectively called ·software") 
delivered, connected with BeiiSouth or supplied in the furtherance of the 
terms and conditions specified in this Agreement: (i) will record. store, 
process and display calendar dates falling on or after January 1, 2000, in 
the same manner. and with the same functionality as such software 
records. stores. processes and calendar dates falling on or before 
December 31, 1999: and (ii) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multicentury formulas and date values. and date data interface values that 
reflect the century. 

16. Modlftc•tlon of AgrHment 

16.1 BeiiSouth shall make available to TRICOMM any interconnection, service. 
or networi( element provided under any other agreement filed and approved 
pursuant to 47 USC§ 252: provided however the parties shall adopt such 
other agreement in Its entirety. The adopted agreement shall apply to the 
same states as such other agreement and for the identical term. 

16.2 No modification, amendment, supplement to. or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless it 
is made in writing and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or infer that 
the executlng Party agrees with any decision(s) issued pursuant to the 
Telecommunicltlons Act of 1996 1nd the consequences of those decasions 
on speclftc language in this Agreement .. Neither Party w•ives Its rights to 
appeal or otherwise challenge any such decision(s) and each Party 
reserves all of its rights to pursue any and all legal and/or equitable 
remedies, including appeals of any such declsion(s). 

16.4 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
or the ability of TRICOMM or BeiiSouth to perform any material terms of this 
Agreement. TRICOMM or BeiiSouth may, on thirty (30) days' written notice 
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requtre mat su~.t~llt#flll:t uo •o••"'dvuo•ou, and the Parties shall renegotiate 1n 

good faith such mutually acceptable new terms as may be required. In the 

event that such new terms are not renegotiated within ntnety {90) days after 

such notiCe, the Dispute shall be referTed to the Dispute Resolution 

procedure set forth in Section 11. 

16.5 If any provision of this Agreement, or the application of such provisiOn to 

either Party or circumstance, shall be held invalid, the remainder of the 

Agreement, or the application of any such provision to the Parties or 

circumstances other than those to which it Is held invalid, shall not be 

effective thereby, provided that the Parties shall attempt to reformulate such 

invalid provision to give effect to such portions thereof as may be valid 

without defeating the intent of such provision. 

17. Walvera 

A failure or delay of either Party to enforce any of the provisions hereof, to 

exercise any option which is herein provided, or to require performance of 
any of the provlalont hereof shall in no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 

shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement. 

18. Governing Law 

This Agreement shall be governed by, and construed and enforced in 

accordance with. the laws of the State of Georgia, without regard to its 

conflict of laws principles. 

19. Arm'a length Negotiation• 

This Agreement was executed after arm's length negotiations between tne 

undersigned Parties and reflects the conclusion of the undersigned that 

this Agreement Is in the beat Interests of all Parties. 

20. Notices 

20.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 

in person or given by postage prepaid mail. address to: 
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BtiiSouth Ttlteommunlcat•ons, mc. 

CLEC Account Team 
Room E4E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

and 

General Attorney • COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

TnComm, Inc. 

Mychal H. Walker 
1117 Perimeter Center West 
Suite 510 East 
Atlanta, GA 30338 

or at such other address as the intended recipient previously shall have 

designated by written notice to the other Party. 

20.2 Where specifically reQuired, notices shall be by certified or registered ma11. 

Unless otherwise provided in this Agreement, notice by mail shall be 

effective on the date It is officially recorded as delivered by return receipt 
or equivalent, and in the absence of such record of delivery, It shall be 

presumed to have been delivered the fifth day, or next business day after 

the frfth day, after it was deposited in the mails. 

20.3 BeiiSouth shall provide TRICOMM 45-day advance notice via Internet 

posting of price changes and of changes to the terms and conditions of 

services available for resale. To the extent that revisions occur between 
the time BeiiSouth notifies TRICOMM of changes under this Agreement 
and the time the changes are scheduled to be implemented, BeiiSouth will 

immediately notify TRICOMM of such revisions consistent with Its internal 
notification process. TRICOMM may not hold BellSouth responsible for 

any cost incurred as a result of such revisions, unless such costs are 

incurred as a result of BeiiSouth's intentional misconduct. TRICOMM may 

not utilize any notice given under this subsection concerning a service to 

market resold offerings of that service In advance of Bell South. 
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21. Rule of Conetructlon 

No rule of construction requiring interpretation against the drafting Party 

hereof shall apply in the interpretation of this Agreement. 

22. Headings of No Foret or Effect 

The headings of Articles and Sections of this Agreement are for 

convenience of reference only, and shall In no way define, modify or 

restrict the meaning or Interpretation of the terms· or provisions of this 

Agreement. 

23. Multiple Counterparts 

This Agreement may be executed multiple counterparts. each of wh1ch 

shall be deemed an original, but all of which shall together constitute but 

one and the same document. 

24. Entire AgrMmtnt 

This Agreement and its Attachments, Incorporated herein by this 

reference. sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 

herein and merges all prior discussions between them, and neither Party 

shall be bound by any definition, conditiOn, provision, representation. 

warranty, covenant or promise other than as expressly stated in this 

Agreement or as Is contemporaneously or subsequently set forth in writing 

and executed by a duly authorized officer Ol' representative of the Party to 

be bound thereby. 

IN WITNESS WHEREOF, the Parties have executed this Agreement the 

day and year above first written. 

TrtComm, Inc. 

~ 
Title 

Oate 
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Affiliate is defined as a person that (directly or indirectly) owns or controls. is owned or 

controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own" means to own an equity interest (or 

equivalent thereof) of more than 10 percent. 

Centralized Mtllagt Olttrtbut on Sytttm Is the BeiiCore administered national 
system. based in Kansas City, Missouri. used to exchange Exchange Message Record 

(EMR) formatted data among host companies. 

Comml11lon ts deflned as the appropriate regulatory agency In each of BeiiSouth's 
mne state reg1on. Alabama. Florida. Georgia, Kentucky, Louis1ana, Mississippt, North 

Carolina. South Carolina, and Tennessee. 

Dally Usage Flit is the compilation of messages or copies of messages in standard 

Exchange Message Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange Mt11age Record 1s the nationally administered standard format for the 
exchange of data among Exchange Carriers within the telecommunications industry. 

Intercompany Stttltmtnta (ICS) Is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were Incurred. 
ICS on a national level includes third number and credit card calls and Is adm1n1stered 

by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 

traffic that originates in one Regional Bell Operating Company's (RSOC) territory and 

bills in another RSOC's territory. 

Intermediary function Is defined as the delivery of local traffic from a local exchange 
carrier other than BeiiSouth; an CLEC other than TRICOMM; another 
telecommunications company such as a wireless telecommunications provider through 

the network of BeiiSouth or TRICOMM to an end user of 8e11South or TRICOMM. 

Local Interconnection is dtftned as 1) the delivery of local traffic to be terminated on 
each Party's local network 10 that end users of either Party have the ability to reach 

end users of the other Party without the use of any access code or substantial delay in 

the processing of the call; 2) the LEC unbundled network features, functions. and 
capabilities set forth In this AgrHment; and 3) Service Provider Number Portability 
sometime• referred to aa temporery telephone number portability to be Implemented 

pursuant to the terms of this AgrHment. 

Local Traffic is defined as any telephone call that originates In one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 

("EAS") exchange. The terms Exchange. and EAS exchanges are defined and 
specified in Section A3. of BeiiSouth's General Subscriber Service Tarff'f. Local Traffic 
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ooes not rncruoe traffic tnat ongrnates rrom or termrnates to an enhanced service 

provider or information service provrder. 

Message Distribution is routing determination and subsequent delivery of message 

data from one company to another. Also included is the interface function with CMOS, 

where appropriate. 

Multiple Exchange Carrter Ac ess Billing ("MECAB") means the document 

prepared by the Billing Committee of the Ordering and Billing Fon.~m ("OBF:), which 

functrons under the auspices of the Carrier Liaison Committee of the Alliance for 

Telecommunications Industry Solutions ("A TIS.) and by Bellcore as Special Report SR· 

BOS-000983. Containing the recommended guidelines for the billing of Exchange 

Service access provided by two or more LECs and/or CLECs or by one LEC In two or 

more states within a single LATA. 

Non-Intercompany Settlement System (NICS) Is the BeiiCore system that calculates 

non-tntercompany settlements amounts due from one company to another wrthin the 

same RBOC region. It Includes credit card. third number and collect messagea. 

Percent of Interstate Usage (PIU) Is defined as a factor to be applied to terminating 

access services minutes of use to obtain those mrnutes that should be rated as 

interstate access services minutes of use. The numerator includes all Interstate ·non­

intermediary· minutes of use, including interstate minutes of use that are forwarded due 

to service provider number portability less any Interstate minutes of use for Terminating 

Party Pays sef'Vices, such as 800 Services. The denominator includes all ·non­

intermediary·. local . Interstate, intrastate. toll and access minutes of use adjusted for 

service provider number portability less all minutes attributable to terminating Party 

pays services. 

Percent Local Usage (PLU) Is defined as a factor to be applied to Intrastate 

terminating minutes of use. The numerator shall include all ·non-intermediary• local 

mrnutes of use adjusted for those minutes of use that only apply local due to Service 

Provrder Number Portability. The denominator is the total Intrastate minutes of use 

including local, intrastate toll, and access. adjusted for Service Provider Number 

Portability less intraatate terminating Party pays minutes of use. 

Revenue Accounting Ofrlce (RAO) Statui Company Is a local exchange 

company/alternate local exchange company that has been assigned 1 unique RAO 

code. Message data exchanged among RAO status companies is grouped (I.e. 

packed) according to From/To/8111 RAO combinations. 

Service Control Points ("SCPs·) are defined as databases that store information and 

have the abrlity to manipulate data required to offer particular servtoes. 

Signal Transfer Polntl ("STPs") are signaling message switches that Interconnect 

Signaling Links to route signaling messages between switches and databases. STPs 
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enable the exchange of Signaling System 7 r !)!) n messages between sw1tching 
elements. database elements and STPs. STPs provide access to various BeiiSouth 
and third party networt< elements such as local switching and databases. 

Signaling llnka are dedicated transmission paths carrying signaling messages 
between canier switches and signaling networ1<s. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between TRICOMM designated Signaling 
Points of Interconnection that provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Transfer Po1nt. 

Teleeommunlc.tJona Act of 1He ("Act" ) means Public Law 1~104 of the United 
States Congress effective FebnJary 8, 1996. The Act amended the Commumcations 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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Page 1 

The rates pursuant by wh1ch TRJCOMM iJ to pure~ services from Bell South fOf male shall be at a d1sc:oun1 ra~ 

off of the reuul rate for the ~lecommunteatlOns .ervtee. The discount rates shall be u set fonh 1n E~thtbll A. 

anached hereto and tncarpora~d hcrctn by thts rcfmnc:c. Such dtsc:ount 1hall rcnect the coatsavo1dcd by 

BeiiSouth when selima 1 scrvtce for wholesale purposes. 

11. Oennltlon ofTernu 

A. CUSTOMER OF RECORD means the cnuty responsible for placina applicauon for scrv1ce: requesuna 
add111ons. rcarranacmcnts. mamtenancc or diaconunuance of serv1ce: payment tn full of charaes incurred 
such u non-recumna. monthly recumna. toll. directory UJittanec, e1e. 

B. DEPOSIT meanJ assurance provided by a customer tn the fonn of cuh. surety bond or bank lettet of 
crcdu to be held by the Company. 

C. END USER means the ultimate user of the ~lecommun1cauons serv1ces. 

D. END USER CUSTOMER LOCATION means the physJCal loeauon of the prcm~Sa where an end user 
malces use of the telecommunteauons serv1ces. 

E. NEW SERVICES meant func:uons. feaNrcs or capab1hlln that arc not currently offered by Bell South. 
Th1s 1ncludes packaama of eJutuna serv1ces or combtntnl a new funcuon, feaNrc or capab1hry w1th an 
eltiSIII\I ICI'VICe. 

f . OTliER LOCAL EXCHANGE COMPANY (ALEC) meanJ 1 ~lephane company c«t1ficated by the 

pubhc scrv1ee commiu1on1 of the Company's franchtsed area co prov1de local uchanae serv1ec w1thtn the 

Company's franchuecl area. 

C. RESALE meanJ an IC'tivity wtwrcin a cenJficated ALEC. such u TRJCOMM subscnbes 10 the 
~lecommunicarions IC1Vlea of the Company and then rcoffers those ~lecommun•cauons serviCes to the 
public: (wilh Of without "addina value"). 

H. RESALE SERVICE AJt£A maN the area. u defined on a pubhc .. rv1ce comm1U1on approved 
cen•ticace of operatiOn. w1thin wh1c:h an ALEC. such u TRJCOMM. may otTer resold local c~tchanae 

telccommun•eauonJ serv1ee. 

Ill. Central Provblont 

A. TRJCOMM may resell the canffed local nchanae and tollcelccommun•eauons serviCes of BeiiSouth 

conwned 1n the General Subscnber Serv1c:e Tanff and Pnvate Ltne ServiCe Tanff subJCCilO the ~mns. 
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and condiuons SJ)e(lfically set fonh herem. Nocwunstanoma the foreaoma. the uclw1ons and 
hm1ta11ons on sel'VIC:e11Vallable for resale w1ll be as set fonh tn Ellhibu 8, attJChed hereto and 
mcolllOnted herem by dus reference. 

Bell South shall make ava1lable tel~ommunic:ations sel'Vic:es (or resale 11 the ntes set fonh 111 Ellhlblt A 
10 thos aarecmcnt and subJect 10 the eJtciUJIOns and limitations set fonh 1n Ellhibu 8 to thiS aarecmcnt It 
de« not however wa1ve 111 riaha to appeal or otherwise challenae any dec1sion reprdina resale that 
re1ulted .n the d1sc:ount niCS contatned in Ellhibit A or the uchu1ons and limitations contained '" 
hh1bit B. Bell South reserve1 the naht to pur$ue any and alllcaal an41or equitable remed1n. 1nc:ludina 
app«ls of any d~lstons. If such appeals or challenaes result m chanaes in the discount niCS or 
e'clustons and limitations. the partie1 aarec that appropnate mod1fic:auons 10 thts AJreement wtll be 
made promptly to make 111 terms consistent w1th the oua:ome of the 1p9eal. 

B. TRJCOMM may purchase resale sel'\IIC:e1 from BeiiSouth for the1r own use in oper.llnJ thetr busone1s. 
The resale dosc:ount w1llapply 10 those sel'\11Ct1 under the follow1n1 conditiOns: 

I. TRJCOMM must resell services 10 other end uscn. 

2. TRJCOMM must order scl'\IICes throuah resale mterl'aees. i. e .. the LCSC and/or appropnate 
Resale Account Teams pur$uant to Sec:uon 3 of<ienenl Term.s and Condiuons. 

3 TRJCOMM cannot be an altemauve local uc:hanae tel~ommun1cations company for the sinale 
pulllOie of selima to themselves. 

C. The provosion of service1 by the Company 10 TRJCOMM docs not constitute a JOint underukona for the 
fumoshona of any SCI'\IICe. 

D. TRICOMM woll be the customer of record for all serv1ces purchased from BeiiSouth. ucept u Spe(lfied 
hereon. the Company wollllke orders from. b1ll and UJ)e(t payment from TRJCOMM for all sel'\loces. 

E. TRICOMM w1ll be the Company's sinale potnt of contact for all sel'\loces purchased pu"uant to thos 
Aarecment. The Company shall have no contact w1th the end UJer ueept iO the utent provoded for 
heretn. 

f . The Company woll continue 10 bill the end user for any sel'\IICCS that the end user SJ)e(ilie1ll washes 10 

receove directly from the Company. 

G. The Company matntains the nahtiO serve directly any end UJcr within the sel'VICe area ofTRICOMM. 
The Company woll continue 10 directly maritct ou own tcl~ommunications produc:u and sel'\11ces and in 
doona so may ntablbh independent relauonsh1ps w1th end u.sen ofTRJCOMM 

H. Neither Pany shall int.crfere with the riJht of any person or cnucy 10 obtatn sel'\llce directly from the other 
Parcy. 

I. Currenltelephone numben may normally be mained by the end user. However. telephone numben are 
the propercy of the Company and are auianed 10 the ICI'Vice furnished. TJUCOMM has no property naht 
to the telephone number or any other call number det1pation usoc:lated w1th ICI'Vices fumlahed by the 
Company. and no naht 10 the continuance or sel'VICC lhrouah any panlcular c:cnll"'l office. The Company 
reserves the naht to chanae suc:h numben, or the eennl ofrtc"C de1ianation associated w1th such numbers. 
or both. whenever the Company deems 11 ~essary to do so 1n the c:onduc1 of ill busine1s. 
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J. The Company may provtde any servu:e or factltry for whtch a charae tS noc ncabhshcd heretn. IS lonJIS 

11 '' offered on lhe same cmns co TRJCOM1-t 

K. Servtce IS fum11hed subJCCIIO the condmon lhac 11 v. tll noc be used for any unlawful purpose. 

L. Servtce wtll be dtKOnltnuecllf any law tnforc'Jmcnt aacncy ldvt'tl thaclht lttviCe bt1n1 uiCd 11 tn 

vtolauon oflhe law. 

M. The Company can refuse servtee when 11 has IJOIInds 10 believe !hac setvtee wtll be used tn vtolauon of 
lhe law. 

:-1. The Company accepts no rnponstbthry co any~~~ for any unlawful act commtned by TRJCOMM or 

tts end usen IS pan of provtdina servtce 10 TRJCOMM for purposes of male or ocherw11e. 

0 . The Company wtll coopente fully wtlh law enforcement aarnc•es wnh subpoenas and coun arden for 

ustsWICe wtch lhc Company's cus10mm. Law enforcemencaaency subpoenas and coun onkn reprd1n1 

end uscn ofTRJCOMM w1U be dtrecled 10 TRICOMM. The Company wtll btU TRJCOMM for 

1mplemcnuna any requests by law enforcemencaaenctn reaardtnJ TRICOMM end usc11. 

P. The characcensucs and melhods of openuon of any ctrcu1ts. fa.:1h11es or equ1pmenc provtded by any 

penon or cnury ocher chan the Company shall noc 

I. Interfere wtlh or 1mpair setvtce over any fact hun of the Company, 1ts affihata. or tts connecuna 

and concumna eamm mvolvtd tn ats servtce: 

2 Cause clamaae 10 lhetr plane 

3. lmpatr lhe pnva.:y of any commun1ca11ons: or 

4. Create 1\azards 10 any employees or the public. 

Q. TRICOMM assumes lhc rnponstbaliry of notlfYtnJthe Company reaard1nalns chan sl&nd&rd opcrauons 

w11h rnpeccco scrvica provtdcd by TRICOM1-t 

R. Fac1IU1es and/or equipment uulized by SeUSoulh 10 prov1de scrv1cc 10 TRICOMM rematn lhc propcny or 

BeiiSoulh. 

S. Whtcc paae du-ectory llaunp wall bt provtded 111 a.:cordance w11h n~aulauonsiCI forlh 111 SectiOn A6 of 

the General Subacribet Sctvtee TanfT and w1ll be ava1lable for male. 

T. SeiiSoulh will pn>vide C\IIIOmef reeord infonnauon co TRICOMM provided TRICOMM hu the 

appropnacc l.etlc:(s) of Audlorizanon. SeiiSoulh may provuie cus10mer record 1nfonna110n v11 one of lhe 

followma methoda: US mall. fu, or by electrontc 1nccrfa.:e. SeiiSoulh wall provide cusiOmff record 

tnfonnauon vaa US mill or fu on an 1nltflm bu11 only 

1. TRICOMM aarea .o compcnsacc SeiiSoulh for all SeiiSoulh 1ncumd upend1turn uJOCtated 

w11h provtdina such an formation 10 TRICOMM. TRICOMM wall adopt artd adhere co lhe 

BeiiSoulh au ide lines uaoc:wed Wtch cadi mediad of provtdina customer reeord infonnat~on. 

2. All costs 1ncumd by SeiiSoulh 10 develop and tmplement OpeBtiOnal tn~ shall be recovered 

from TRJCOMM who uuhze lhc servtca. 
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U. Bell South Will provide cena.n selected m~saa.n& serv1c~ 10 TRJCOMM for male of m~sal'"l serviCe 

w1thout the wholesale di~CounL 

V. BeiiSoulh's lnsiCk Wi~ Ma1n1C11111Ce Plans may be mlde ava1lable for male 11 rates. terms and 

condmons u set fonh by BciiSoulh and Without the wholesale di~CounL 

W. All cos111ncurred by Bell South for prov1din1 loef\'lcn 10 TRJCOMM IIIII art not cove~d 1n the 

Bell South tanfTa shall be recovered from the TRJCOMM(s) who uuhze those serv1ces. 

IV. BciiSouth' s Provision of S.rvlen to TRJCOMM 

A. TRJCOMM aarees that 111 male of BciiSouth serv1c~ shall be u follows. 

The ~ale of telecommun.cauons serv1c~ shall be l1mned 10 usen and uses conform .nato the 

c Ius of serv1ce rcstncuons. 

~. To the utc11t TRJCOMM 11 a telecommunlcauons camCT that serves arater than S percent of the 

Nauon 's prcsubscnbed access linn. TRJCOMM shall not JO.ntly marlcet 111 1nterLA T A serv1cn 

w1th the telecommunletllons serv1cn purc:haJtd from BciiSoudl pursuant to th11 Aarecmcnt 1n 

any of the states covered under th11 Arrecmcnt. For the purposes of lh11subs«uon. 10 JOintly 

market means any tdv~uement. marbuna elTon or b1lllna1n wh1ch !he telecommuniClttons 

serv.ces purchased from BciiSouth for purpotes of resale 10 customers and mterLA TA serv1ccs 

ofTm:d by TRJCOMM art pacuatd. ued. bundled. di~Counled or ofTm:d coacthcr 1n any way to 

the end user. Such efTonJ 1nelude. but are not limited 10. sales ~fCTrals. resale ananaemenu. sales 

a&cne~es or b1llln1 aareemen11. Th11 subs«uon shall be vo1d and of no effect for a pan1cular stau: 

cove~d under this Aa~mcnt u of February I . 1999 or on !he date BeiiSoulh 1s authonztd to 

ofTCT 1nterLA T A loef\'1ccs in that state. wh1chevCT 11 earhcr. 

3. Hotel and Hospital PBX loef\'ICe arc the only telecommun~cauons SCtviCeslvaJiable for resale 10 

HoteVMotel and Hospual end usen. rcspecuvdy. S1m1larly. Accesslmc Serv1ce for CusiOmCT 

Prov1ded Coin Telephones 11 the only loc1l serv1ce IV11Iable for I'CIIIe to Independent P•yphone 

Provldtr (IPP) custornera. Shared Tc11111t 5.rvtcc customcra can only be sold those 
telecommuniC:IIJOIIS MrVtea av11l1ble 111 the Company's All Shared TCIIIIIt Scrvtcc Tan fT. 

4. TRJCOMM is prohibited from fumJJhin& both fl11 and measured rate serv1ce on the same bus1nn1 

pmnilcs 10 lhlsamesubtmben (end usen) u stated 1n A2 of the Company' s Tan IT except for 

bKkvp JCTVICC u indicared in the tp9licablc awe tanffSccuon AJ. 

S. If telephone scrvic:e is established and it is subsequently detemuned thlt the clul of servtcc 

rcslnCtion hu been vJOialed. TRJCOMM will be noufled and b1llina for that letviCC w1ll be 

1mmcdiaJely chanpd 10 the appropnatc clul of service. Scrv1cc clw'Jn for chtnaes between 

clus of SCtviCC, beck billina. and intcmr u dnc:nbed 1n thit subs«uon ahall 1p9ly at the 

Company's sole discm1011. lnlft'tlt 11 a rata u set fonll1n S.CtJOn A2 of lhe General Subscnber 

Scrvtct Til! IT and Section 82 of the Pnvm Lhw Service Tan IT for till applicable 11111, 

compounded dati)' for the number of days from the back bllllnJ date 10 and 1neludrna the date that 

TRJCOMM actu~lly mikes die payment ro the Company ml)' be wased. 

6. The Company reserves the naht to pmodically audit services purchased by TRJCOMM 10 

establish authcnucny of utc. Such 1udir shall not occur more than once 1n a c1lendar ycar. 
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TRJCOMM shall make any and Ill m:orcs ana oatal\lellable 10 che Company Of the Company's 

audno~ on a ruaonable bas1s. The Company shall beu the cos1 of sa1d aud1L 

B. Resold Jero~Jees can only be used in che same manner u sp«1fied 1n the Company's TanfT Resold 

servtces an subJKI 10 lhe same ICm\S and tondiUons u are spec1fied (Of such serv1cn when fum1shed 10 

an ondiVIdual end use-r of the Company en the appropn11e secuon of the Company' s TanfTs SpecifiC 

tanfT feacurn. e.J. a llSIIC allowanc:e pe-r monch, shall no1 be agnpled across muluple mold servtces. 

Resold servtcn cannot be used to •a~aate ITiffic from more chan one end user cus10me-r ucep1 u 

spec1fied tn Section A23. of the Company' s TanfT refemn110 Shared Tenant Se-rvtc:e. 

C. TRICOMM may rnellservten only w1ch1n che spec1fte reulc servtc:e &nl u defined 1n us cen1fteate 

0 . Telephone numbe~ 1T1ntm1ned \Ill any mold serv1cc feacurc are 1n1ended solely for the use of1he end 

user of the feacurc. Reule of th1s cnfonnauon 11 pn:lhtbtted .. 

E. No patent. copynaht. !11demarlt or other propnewy nah11s hcensed, JT'IIIted or othe-rw1se li'IIIJferred by 

th1s Aar~ment. TRICOMM 1s unctly pn:lh1b1ted from any ~&~e. 1nclud1n1 bul not hm11ed 10 saJn, 

marlceuna or adveniSinJ, of any Bell South name or ll"ldemll1c. 

V. ~alnltnanct of S.rvlces 

A. TRJCOMM w1ll adopt and adhere to the scandanis contacned 1n the applicable BeiiSouth Worlt Center 

lnlerface A&lftmenl rtlatdlnJ mllntenancc and InstallatiOn Of SCI"IIIC:C. 

B. Serv1cn mold under the Company's TanfTs and fac1h11n and equ1pment prov1ded by the Company shall 

be ma1nta1ned by the Company. 

C. TRJCOMM or iu end llSCT1 may nol rtiiTVlle. move. d1sconnecL remove or anempl 10 rcpa1r any 
fac1h11n owned by the Company, other than by connecuon or disconnecnon to any cnterface means used. 

except wnh the wn~n conJCnl of the Company. 

D. TRJCOMM acccpu rnpons1b1liry 10 noufy the Company of SIN&Uons thai ansc thai may mule '" a 

SCI"IIICC problem. 

E. TRJCOMM will be the Company's sinale po1n1 of concac1 for all rcpau calls on behalf ofTRJCOMM's 

end use-rs. The plltla aarec 10 prov1dc one another w1th toll· free ton!ICl numbc~ for such purposes. 

r. TRJCOMM will eon~:~etlhe appropnate tq)alr un~ 1n accordance w1th procedures es!lbhshed by the 

Compeny. 

C. For all rq*r requa11, TRJCOMM acc:cpca rnponsibiliry for adherinaco the Company's prnclftnina 

JUidelina pnor to refemna the !rOUble to the Company. 

H. The Company w1ll bill TRJCOMM fOf handhna1r0ubln that are found not 10 be 111 the Company's 

network pu~uant to ill standard ume and matenal chuaa. The slandard ume and matenal charles w1ll 

be no more chan what BeiiSouth chuJes 10 111 retail customcn for the same servtea. 

I. The Company rewrva the naht 10 contaet TRJCOMM's cuscome~. 1f deemed necesaary. fOf 

maintenance purposes.. 
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A. After m:ecvma cencfic:ation u a local uchiiiJt comp111y from the 1ppropn1te reJUIItOI')' aaency. 
TRICOMM well provcde the tppropnacc Company scrvcce cenccr !he necessary documencauon to enable 
the Company to esllblish 1 muter account for TlUCOMM. Such documencauon shlll cll(ludc the 

Appltc1110n for Muter Accounc, proof of 1ulhonry 10 provcde cclecommuncc:atiOIU HNICCJ. 111 Opera una 

Comp111y Number ("OCN") wciJitd b, the N1uonal hchlnae C~men AUOCIIUon ("NECA ") and 1 "'" 
uempuon cerufic:acc. cftpplicable. When necessary deposct requcremelus ue met. the Comp111y well 
beam caJun a orden for the resale of servcce. 

B. SeNcce orden well be en a sWidard fonn11 des1paled by the Company. 

C. When nouficauon 11 rece1ved from TlUCOMM chat 1 cumnt cus10mer of the Comp111y w1llsubscnbe to 
TRICOMM's scrv1ce. standard service order 1nccrvals for the 1ppropn1cc clw of seN1ce w1ll1pply 

D. The Comp111y w1ll not req .. 1re end user confinn1uon pnor to esllbhshmJ seNICe for TlUCOMM's end 
user customer. TlUCOMM mUJt. however, be able 10 demonstracc end user authonzauon upon request. 

E. TRICOMM w1ll be the sinJie point of contac:t w1th the Company for all subsequent ordenna~euvuy 
resuluna an addiuons or chanaes 10 resold KN1ces ucept that the Company w1II 1Ctept a request d1rectly 
from the end UJer for conven1on of the end user's KrV1ce from TlUCOMM 10 the Company or w1ll 
accept a request from another ALEC for conven1on of !he end user's KrVIct from TlUCOMM 10 the 
other LEC. The Comp111y w1ll noufy TlUCOMM that such a request hu been processed. 

f . If the Company dctenn1nes that Ill unauthorized chanae an local seNice 10 TlUCOMM hu occu~d. the 
Company Will rttallblish ICNICC With the tppropnllC loc:alseNICC provider and Will UseJS TRJCQMM 
u the ALEC 1n1t1111nJ the un1uthonzed chiiiJt. the unauthonzed ch1111e charac dacnbed 1n F C C 
TanrTNo. 1. Secuon ll. Appropnacc nonm:umna charaes. u Kt forth 1n Secuon A• of the General 
Subscnber SCNcce TanrT. well also be wased 10 TlUCOMM. These clwJes c111 be adJuSICd 1f 
TRICOMM provcdes sausflc10ry proof or authonzauon. 

G. In order 10 safeJIW'd ita 1ntcrest. the Company restNes the nahtto secure the account wcth 1 su111ble 
fonn of secuncy deposit. unlcsa sausftccory credit hu already been esllblished. 

I . Such ICCUOI)' deposit shall like the fonn of 111 •~ocable Lcnrr of Credit or other fonns of 
secuncy accepcable 10 the Company. Any such secuncy deposit may be held dunna the 

continuance of the service u secuncy for the payment of Illy and all amounts accnuna for the 
KNice. 

2. I fa secunry depotlt 11 requcred, such secunry deposit shall be made pnor to the ln&UJurauon of 
KNic:e. 

3 Such HC~Jnty deposu may not exceed rwo months' esumaled bellini. 

4. The fact that 1 securiry deposit hu been mtlde in no w1y relieves TlUCOMM from complycnJ 
wtth the Company's reJUiations u 10 advance payments and the prompt payment of bells on 
presencauon nor does It constitucc a w1cver or modifieauon of the reJUI&r pr~euces of the 
Company provcdina for the disconun~e of servtct for non·payment of Ill)' 1ums due lhe 

Company. 
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5. The Company ~es the nahtiO mer-ease !he secunl)' depotu requ1remenu when. 1n 111 sole 

JUdJmenl. cm:umsWICes so warrant and/or arou monlhly b11l1nJ hu mcreased beyond !he level 

1n111ally ~ 10 determine !he secunl)' depoSit. 

6 In !he event !hat TRJCOMM defaultS on 111 accounl. serv1ce 10 TRJCOMM w11l be terminated and 

any secunty depos11S held w11l be applied 10 111 accounL 

7. In the cue of 1 cuh dcpos ... lnterttt 111 f'llt u aet forth In lht 1ppropn11e BeiiSoulh ~~nrr shall 

be pa1d 10 TRJCOMM durin& !he conunuance of !he aecunty dcpos1L Interest on a secunty 

deposit shall accNe annually and. 1f requested. shall be annually credued 10 TRJCOMM by the 

accnal date. 

VII. Payment And Bllllnc Arranaemtnll 

A. When !he on111al serv1ce IS ordered by TRJCOMM. !he Company w11l estabhah an accountS recc1vable 

master account for TRJCOMM. 

B. The Company shall b1ll TRJCOMM on a current buiS all applicable charaes and cred1ts. 

C. Payment of all c:haraes w1ll be !he respons1b1hl}' of TRJCOMM. TRJCOMM shall make payment 10 the 

Company for all serv"es b1lled. The Company is not mpona1ble for payments not recc1ved by 

TRJCOMM from TRJCOMM's customer. The Company w11l not become mvolved tn b1lhna d1sputes 

that may anse berween TRJCOMM and 111 customer. Payments made 10 !he Company u payment on 

account w11l be credited 10 an accounts receivable muter account and notiO an end user's accounL 

D. The Company w1ll render b1lls each monlh on established b1ll days for each ofTRJCOMM's accounts. 

E. The Company w1ll b1ll TRICOMM. in ldvance. charaes for all serv1ces to be prov1ded dunnalhe ensu1n1 

b1llina penod except charJes uaoc:iated wilh set\lt.ce usaae. which charaes w1ll be b•lled 1n arrears. 

Charaes w1ll be calculated on an 1nd1vidual end user account level. mcludmJ. 1fapplicable. any charaes 

for usaae or uuae allowances. BciiSoulh w1ll also b1ll all charJes. mclud1n1 but not hmued to 911 and 

E911 charaes. telecommuniC&liOna relay charJes. and franch1se fea. 10 TRJCOMM. 

F. The payment w1ll be due by the next bill date (i.e .. same dale m !he follow1n1 monlh u !he b11l dati') and 

1s payable 1n Immediately available funds. Payment IS cons1dered 10 have been made when rece~ved by 

!he Company. 

I. If the payment due dale falls on a Sunday or on a Holiday wh•ch 11 observed on a Monday. the 

peyment due date shall be the fint non-Holiday day followinasuch Sunday or Hohday. If !he 

payment due dare &JIJ on a San~rday or on a Holiday which ia observed on Tuesday. Wednc:sday. 

Thursday, or Friday, the payment due dale shall be !he lut non·Hohday day precedina such 
Saturday Of Holiday. If payment is not rece1ved by !he payment due date, a late payment penal!)'. 

u sec fonh 1n I follow1na. shall apply 

C. Upon proof of tax exempt cert11icauon from TRJCOMM. !he tocal amount b11led 10 TRJCOMM will not 

mclude any taxes due from the end user. TRJCOMM w11l be solely mpona1ble for die computation. 

IT.ICkma. repornna and payment of all federal . swe and/or local jurisdic:tton cues uaoc:iated wclh the 

serviCes resold 10 !he end user. 
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H. As the customtr of m:ord. TRJCOMM wall be rtsponsable for. and rem1110 the Company. all charae1 

applicable to Its mold servace1 for emeraency servace1 (E911and 91 1) and Telecommunacauons Relay 

Serv1ce (TRS) as well as any other charae1 of a sam alar nal'\lre. 

I. If any portaon of 1he paymen1as m:eaved by the Company after the payment due dace as ttl forth 

preced1na. or 1f any portaon of the paymen1 as m:eaved by the Company 111 funds thai are no1 ammedaacely 

avaalable to the Company. then a lace payment penalty shall be due to the Company. The lace payment 

penalty shall be the portaon of the payment not m:eaved by the payment due dace ume1alate factor. The 

late factor shall be as set forth 111 SKuon A2 of the General Subsmber Sc-rvace Tarifhnd Secuon 82 of 

the Pnvace Lane Sc-rvace Tanff. 

J. Any swnched access charJe1assoc:aaced with •ncereachanae earner access to the mold local uchanae 

hnes wall be balled by. and due to. the Company. No adduaonal charaes are to be assessed to TRJCOMM. 

K. The Company wall not perform ball ana and collecuon scrvaces for TRJCOMM as a mull of the uecuuon 

of thas AareemenL All requesu for balhna strvtces should be referred to the appropnace enuty or 
operauonalaroup wtthan the Company. 

L. Pursuanl 10 4 7 CFR Secuon S 1.617. the Company wall ball TRJCOMM end user common hne charaes 

adenucal to the end ustr common hne charJe1 the Company balls ats end usen. 

~t. In aencral. the Company wall not become •nvolved an daspuca between TRJCOMM and TRJCOMM's 

end user cu11omen over resold scrvac:es. If a daspuce does arue that cannot be senled wathout the 

anvolvement of the Company, TRJCOMM shall contact the dcsaanated Servace Center for rnoluuon. 

The Company will make every effort to assi11an the rnoluuon of the d11puce and wall work wath 

TRJCOMM to resolve the maner in as umely 1 manner as posSible. TRJCOMM may be requared 10 

submit documenwaon to substantiate the claun. 

VIII. DIKOlltlnulnCt or Servl« 

A. The procedum for disconunuana service to an end user are as follows: 

Where possible, the Company wall deny servace to TRJCOMM's end user on behalf of. and 111he 

requeat of. TRJCOMM. Upon rtstoralion of the end user's servacc. mcoral charaes wall apply and 

wall be the responsaballty ofTRlCOMM. 

2. At the cequesc ofTRlCOMM. the Company w1ll disconnect 1 TRJCOMM end user customtr. 

3. All requests by TRlCOMM for denaal or disconnection of an end user for nonpayment must be an 
wntina. 

4. TRJCOMM w1ll be made solely responsible for noufy1n11he end user of the proposed 

d•sconnecuon of the SCfVice. 

S. The Compar.y wall continue to proceu calls made to the Allnoyancc Call Center and wall adv1st 

TRJCOMM when 11 11 detennmed that annoyance ealle arc onaanated from one of !hear end user's 

locauons. The Company shall be 1ndemnafled. defended and held hatmless by TRlCOMM and/or 

the end user aaaansc any claJm, loss or damaae an11n1 from provad•na thiS anformauonto 

TRJCOMM. II IS the rtsponsabihty ofTRJCOMM to cake !he corm:llve acuon necasary wath au 
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euslbmen who mue annoyma calls. Fa1lure co do 10 w1ll muh 1n the Company's d1seonnecuna 
the end user's serv1ee. 

B. The procedures for diseonunuina serv1c~ 10 TRJCOMM are as follows: 

I. The Company reserves lhc nJhtiO suspend or tennuw.c serv.ee for nonpayment or 1n the event 
of proh1b1ted. unlawful or 1mproper use of the fac1h11es or seJ'VIU. abuse of the fac1I1Ues. or any 
o~ vtolauon or noncompliance by TRJCOMM of the Nln and reaulauons of the Company' s 
Tan ITs. 

2. If payment of aeeountts not reeetved by the btll cby 1n the mo'lth after the ona1nal b1ll cby, 
Bell South may prov1de wnrtcn nouce to TRJCOMM. that addmonal appheauons for servtce wtll 
be refused and that any pend1n1 orders for scrvtce w1ll not be completed tf payment 11 not 
reee1ved by the fifteenth cby follow1n1 the cbtc of the noucc. In addition BciiSouth may, at the 
same ume. 11ve th1rty cbys nouce 10 the penon dniJnated by TRlCOMM 10 reeelvl: noucn of 
noncompliance. d~&eonunue the prov1110n of elusuna serv1ces 10 TRJCOMM 11 any ume 
thcrea tier. 

3. In the CIK of such diSConunuancc, all boiled cbarJn, u well u apphcablc tcrmonallon chatJcs, 
shall become due. 

" If Bell South don not doseonunuc the prov111on of the s.crvocn Involved on the cbtc specified on 
the thirty cbys nottcc and TRJCOMM's noncomphanc:c c:onunun. noth1n1 conuuned here1n •hall 
preclude 8ciiSouth'1 nJbiiO dtKOnllnuc the proVISIOn of the seJ'VICC!I 10 TRJCOMM wtthoul 
further nouec. 

S. If payment 11 not reec1ved or IITIIIIements made for payment by the cbt.c 11vcn 1n the wnrt.cn 
noufic:auon. TRJCOMM's ICI'VIC:n w1ll be d1seonunued. Upon dtseonunuanc:c of serv1ce on a 
TRJCOMM'saceount. scrv.e~ 10 TRJCOMM's end users wtll be denied. The Company wollalso 
rees&abhsh ICI'VICC lithe request of the end uur or TRJCOMM upon paymcn1 or the appropnate 
conneeuon fee and subJCCtiO the Company's normal appheauon procedures. TRJCOMM 11 solely 
mponstble for nouf)tmathe end uur of the proposed dtseonnecuon of the s.crYICC. 

6. Jfwtthin fifteen cbysa~r an end user's scrv1ee has been dented no c:oniiCt has been made 1n 
reference 10 mronna service, the end user's scrvu:e w1ll be diSconnected. 
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The telecommun1cat10ns KN1ca avaJiable for purchase by TRJCOMM for !he purposes of male to 

TRICOMM end usen stu II be ava1lable at the follow1n1 d1.sc01.1nt orr of the retail rate. 

DISCOUNT• 

STAT£ RESmESCE Bt:SINESS 

ALABAMA 16.3% 16l"o 

FLORIDA 21 .83% 1681% 

GEORGIA 20.3°~ 17 J·-
KENlt/CKY 1679% 1 s 5•·~ 
LOUlSIANA 20.72% 2072~ 

MISSISSIPPI IS .7S1~ 15.15% 

NORTH CAROUNA 21.5% 176% 

SOUTH CAROLINA 14.8% 141% 

TENNESSEE"• 16% 16% 

• In the cue of a cross bollndaty 11111a11on. !he d1K01.1nt whiCh applies IS !he d1sc01.1nt applicable 10 the location of 

the end user' s central offiCe. 

•• In Tennes1«.1f ALEC prov1des 111 own operator serv1ca and d1m:tory servu:a.lhc diK01.1n1 shall be 21 56%. 

ALEC must prov1de wnnen nouficauon 10 BeiiSouth w1th1n 30 days pnor 10 prov•d1n1111 own operator serv1ces 

and d•rec1ory scrv1ca to qualify for the h11heT d1K01.1nt rate of 21 56%. 

OPERA TIOI"'AJ. SUPPORT SYSTEMS {OSS! RATES 

lnteracuve O~n1 and Trouble OSS Order Chatae 
Mamtenanee S}'St.em 

Non·R«umna Recumna Chltte. ClwJe per order Surcharae for 

Establishment per month (unlimued end uKT manually placed 

Cha!Je IICXO\lnll) orders. 
per end user acc01.1n1 

ALABAMA SIOO.OO sso.oo 510.80 S22.00 

FLORIDA 5100.00 550.00 SI0.80 m .oo 
GEORGIA SIOO.OO 550.00 SI0.80 $22.00 

K.£NTUCKY SIOO.OO S$0.00 SIO 10 S22 00 

LOUISIANA SIOO.OO sso.oo 59. 16 518.14 

MISSISSIPPI SIOO.OO sso.oo SI0.80 S22.00 

NORTH CAROLINA 5100.00 $.50.00 $10.80 S22.00 

SOUTH CAROLINA 5100.00 ssooo $10.10 S22.00 

TENNESSEE SIOO.OO ssooo SIO 10 S22.00 
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Type ol AL 

Service Rnalt~ OtiiCOUn~ 

Grandrarhtf"td ~·us Yl1 Yl1 

ConlrKt Sft'vtct Arnnacmcnll Note 9 Nott 9 

Promottons • > 90 Dan Yl1 Yl1 

Promottons • < 90 Days Yl1 No 
L1fcltncJLtnk Up Sft'vtcts Yn Yl1 

91 1 E91 1 SCfVtcts !Sec NottiOI Yn Yts 

N II St l"tcts tStc 'lott 101 Yu Yts 

AdWarchS\.1 Svc IS« NOft II Yn No 

"1t:moryCall f ~ICC Yn No 

Mobtlc Scrvtcn Yn No 

Ftdcral Sulncnber Ltnc Charan Yn No 

Non·Rccumna Charan Yn Yn 

Typeol \tS 

S.rvkc Rnalc~ Ouc....,,~ 

Grandfa1hcml SCfVIUS Yn Yn 

ConrTXt ~~cc Arnn1~11 NOfc5 Note $ 

Promottons · > 90 Days Yn Yn 

Promot1on1 • < 90 Days Yn No 

L1fcltncJLtnk Uo S.....1us Yts Yn 

911 £911 Strvt<tl tS« NottiOI Yes Yn 

S I I S.....tus I Sec Note I 01 No No 

AdWa1ch ... Svc tScc Note II Yn No 

Memory(" all~ S.....tc:c Yn No 

Mob1lc S.....1ca Yn No 

F tdcnl Subscnber L1n1 Char .. s Yn No 

:-.lon·Rccumna ChatJn Yn Yn 

Applicable Not•: 

fL CA 

tt .... •.~ DtiiCOUN" RtUit~ OtiiCOUnr" 

Yl1 Yl1 Yl1 Yl1 

Yts Yl1 Yl1 No 

Yn Yts Yl1 Yn 

Yn No Yl1 No 

Yn Yn Yn Yn 

Yn Ya Yn Yn 

Yn Yn Yts Yn 

Yn No Yn No 

Yn No Yn "''o 
Yn No Yn No 

Yn No Yn No 

Yn Yn Yn Yn 

NC sc 
Resale' 011C0Uftl" llnalt~ 01~toum" 

Yn Yn Yn Yn 

Nott6 NOft6 Yn No 

Yn Yn Yn Yn 

No No Yn No 

Yn Ya Yn Yn 

Yts Yn Yes Yts 

No No Yn Yn 

Yn No Yn No 

Yn No Yn No 

Yn No Yn No 

Yn No Y11 No 

Yn Yn Yn Yu 

Crandfacllertd Nrvkft can be reold onlyiOCJttSitnasubtcnben ofthe lnndfathtred ~CrV~Ce. 

RtUit ' 
Yl1 

Yl1 

Yl1 

"'o 
No 

Yn 

'lo 

Yn 

Yn 
Yn 

Yn 

Yn 

~leu~.' 

Yn 

Yn 

Yn 

No 
Yn 
Yn 

Yn 
Yn 

Yn 
Yn 

Yn 
Yn 
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EXHIBIT 8 
Pare I orl 

KY 

OtiiCOUIII" Rnalt" 

Yl1 Ytt 

"'o Note S 

Yl1 Yn 

"~o Yn 

'io Vn 

Yn '0 
"'o 'lo 

' o YH 

'o Yn 

l'oo Yn 

No Yn 

Yn Yn 

T.., 
011C0Uft1~ 

Yn 

Yn 

NOftl 
No 

Nott 4 
Yn 
Yn 
'lo 

"'o 

"'o 
No 
No 

Whtrc l'lllablc for resale. p,.. ...... wtll be m8dc avatlablt only 10 end llMn who would have qualtfitd for 

the promotton had 11 been provided by BeiiSoulh d tr«tly. 

In Tcnneutt. lona·cam p,....lea (otr.-.d for more lh111 ntntl)' (90) days) may be obtatntd 11 one of the followtnl rates 

(l ithe s .. td 1a11tr,.., '-a the wholnalt diiiCOUnr: 

LA 

OtiiCOUnt' 

Vu 
,.,., 5 

Yn 
'llo 

Yu 

'o 

'o 
' o 
'o 

' o 
'lo 

Y11 

(b) the pnlftiOCIOII8l race (lht pn~mottOnal race otrtttd by BeiiSoulh wtllnoc be dtteounled funhtf" by the wholesale dtscounl ratt l 

J LlftiiMIUall u, MrVicelruy be oft'wed only 10 IlioN subtcnben who 111ft! rhecnrmalhaiBeiiSoulh cwm~tly appltn 10 subtcnben 

o ftht-M StMC& In Ten-. TIUCOMM shall pu~ S.IISoulh'a Mtu~~tllltt S.Vte~llthe stated tanlfratt.lm lht wholnalc 

d1scount TRICOMM mull 1\inher di-1 lht wholtsalt M....- Rile Sentce 10 Ltfeltne ~ wtlh a dtteount •htch tt no Ins 

1h111 the m'"1mum dtscountlhal BeiiSoudlnow provtdn. TRICOMM tll'ftiiOI'IItblt for recovcnna the Subtcnber Ltne Char&• from the 

Nattonal EAchiiiJC C1mcn Msoctauon tnt- 1011 Mnllflltnt pool JIISI 11 BtiiSoulh don today. TM maatmum tilt thai 

TRICOMM may chara• for ltftltne S.Vtct shall be capped lithe 011 rttatl race otrll'td by BtiiSoulh 

In Loulltllla and Mtutntppt. all C .. crwt St,...la ArTUI ..... tl cnttrad tniO by BeiiSoudt « ltrmtlllltnl after the clftctt't date of the 

Commtu1on Order ( lfliJ97 for LA and 3110197 forMS) wtll be JUb)ecl 10 l"ftal• wt"-tthe wholtMlc dtscounl All CSAs,.htch arc tn 

plac'c u oflhc clftcttve dale of the Commtnton order ( 1111197 for LA and l / 10197 forMS) wtllnoc be chatble for resale. 
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EXHIBIT B 
Paae l orl 

6 In 'lonh Carohna. Contract Service Arna .. -.u cnlf:Ad 1nto by Bell South before Apnl IS, 1997. shall be lllbJ«tto m.al~ 

11 no d1scount. while Bell South CSM cntnwd 11110 al\cr thai datt thai I be subject to male w1tll the diSCOUnt. 

7 Som~ of BciiSoutll's local uctlanac and toll ttlecommunta~~IOnl Mf'I>«S .,.. noc ..,.,t.blc 111 ceN~n c.nrral otrtccs and arns 

8 AdWatchSM 5cMa 11 tantfed u BciiSou•• i' AIN V1mlll Number Call Ottall 5cmc:e 
9 In Al.bama. Contract Service Arna ... Mb cnlf:Ad 11110 pnot 10 Feb 6. 1997 IR noc aV&llable fot resale CSAs cnr~ onto 

bctwHII Fell 6. 1997 111d Ml)' IJ. 1997 IIWIVIIIable rot m.alc W1rlloull dtiCOUniiO the Slmt clocntiO .. hom lht CSA II ~pplocabl• 

CSAs cntn-ed onto May 14, 1997 and llttr arc aV&lllblc rot male With a drscount 10 the \IIIIC CloCfiiiO whom th~ CSA os apphcabl~ 

10 E•clusoons fot Nll/911/Efllarc alto apphcablcro tqlltpmtnl UIICXlattd w1tll the Mf'/IC4 

211191 



ORDER NO. PSC-98-0988-FOF-TP 
DOCKET NO . 980474-TP 
PAGE 38 

Attachment 2 

Unbundled Network Elements 



ORDER NO. PSC-98- 0988-FOF-TP 
DOCKET NO. 980474-TP 
PAGE 39 

TABLE OF CONTENTS 

An.cnment2 
Pagel 

1. INTRODUCTION ......................................................................................................... 2 

2. UNBUNDLED LOOPS ................................................................................................. 2 

3. INTEGRATED DIGITAL LOOP CARRIERS ............................................................... .4 

4. NEiWORK INTERFACE DEVICE ............................................................................ 5 

5. UNBUNDLED LOOP CONCENTRATION (ULC) SYSTEM ...................................... 6 

6. SUB-LOOP ELEMENTS ............................................................................................. 6 

7. LOCAL SWITCHING ................................................................................................... 9 

8. TRANSPORT ............................................................................................................ 14 

9. OPERATOR SYSTEMS ............................................................................................ 22 

10. SIGNALING ............................................................................................................. 25 

1 1. SIGNALING TRANSFER POINTS (STPS) .............................................................. 26 

12. SERVICE CONTROL POINTS/DATABASES ......................................................... 30 

13. DARK FIBER ........................................................................................................... 40 

14. SS7 NEiWORK INTERCONNECTION .................................................................. 41 

15. BASIC 911 AND E911 ............................................................................................. 45 

2/1198 



ORDER NO. PSC- 98- 0988-fOf - TP 
DOCKET NO. 980474-TP 

Anachment2 
Page 2 

PAGE ' 0 

1. 

1.1 .1 

1.1.2 

1.1.3 

1.1.4 

1.1 .5 

1.1.5.1 

1.1.5.2 

2. 

2 .1.1 

2.2 

2.2.1 

ACCESS TO UNBUNDLED NETWORK EL.EMENTS 

Introduction 

BeiiSouth shall. upon request of TRICOMM. and to the extent technically 
feasible. provide to TRICOMM access to its unbundled network elements 
for the provision of TRICOMM's telecommunications service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connecttd to other Services and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

TRICOMM may purchase unbundled Network Element' for the purpose of 
combining such Network Elements by TRICOMM In any manner that Is 
technically feasible. 

BeiiSouth shall comply with the requirements as set forth in the technical 
references within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual performance or applicable industry 
standards. 

BeiiSouth Order Coordination referenced in Attachment 2 includes two 
types: "Order Coordination" and "Order Coordination - Time Specific.· 

"Order Coordination" refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversions will be 
scheduled at BeiiSouth's discretion during normal working hours on the 
committed due date and TRICOMM advised. Order coordination for new 
service or non-physical conversions will be performed by BeiiSouth at 
non-scheduled intervals on the committed due date and TRICOMM 
advised. 

·order Coordination - Time Specific" refers to service order coordination In 
which TRICOMM requests a specific time for a service order conversion to 
take place. This Is a chargeable option for any coordinated order. 

Unbundled Loops 

BeiiSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

Definition 

The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MDF or similar terminating device in 
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a central omce or s1muar enwonment up to the term1nation at the NIO at 
the customer's premise. Each unbundled loop w1ll be prov1s1oned w1th a 
NIO. 

2.2.2 The provisioning of service to a customer will require cross-office cabling 
and cross-connections within the central office to connect the loop to a 
local switch or to other transmission eqUipment in co-located space. 

2.2.3 BST will offer voice loops in two different service levels- Service Level 
One (SL 1) and Service Le ·el Two (SL2). SL 1 loops will be non-designed, 
will not have test points, and will not come with any Order Coordination 
(OC) or engineering information/circuit make-up data. Since SL 1 loops do 
not come standard with OC, these loops will be activated on the due date 
in the same manner and time frames that BST norm6111y activates POTS­
type loops for Its customers. 

2.2.4 The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow TRICOMM to coordinate the Installation of the 
loop with the disconnect of an existing customers service and/or number 
portability service. whereby, the end-user would normally be out of service 
for an average of less than 15 minutes. In these cases. BeiiSouth will 
perform the order conversion with standard order coordination at It~ 
discretion during normal worit hours. 

2.2.5 SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (DLR). 

2.2.6 BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a DLR. 

2.2. 7 As a chargeable option on all unbundled loops, BST will offer Order 
Coordination • Time Specific (OC· TS). This will allow TRICOMM the 
ability to specify the time that the coordinated conversion takes place. 

2.2.8 TRICOMM will be responsible for testing and isolating troubles on the 
unbundled loops. Once TRICOMM has isolated a trouble to the BST 
provided loop, TRICOMM will Issue a trouble to BST on the loop. BST will 
take the actions necessary to repair the loop if a trouble actually exists. 
BST will repair these loops In the same time-frames that BST repairs 
loops to Its customers. 

2.2.9 If TRICOMM reports a trouble on SL 1 loops and no trouble actually exists. 
BST will charge TRICOMM for any dispatching and testing (both Inside 
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2.2.10 

2.3 

2.3.1 

2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

and outs1de the CO) required by BST tn order to confirm the loop's 

working status. 

If TRICOMM reports a trouble on SL2 loops and no trouble actually exists. 

BST will charge TRICOMM for any dispatching and testing, (outside the 

CO) required by BST In order to confirm the loop's working status. 

Technical Requirement• 

BST will offer loops capable of supporting telecommunications services 

such as: POTS, Centrex. basic rate ISDN. analog PBX. voice grade 

pnvate line. and dlgit.l data (up to 64 kb/1). Additional services may 

include digital PBXs. primary rate ISDN. Nx 64 kb/s, and DS1/DS3 and 

SONET private lines. 

The loop w1ll support the transmission. signaling, performance and 

interface requirements of the services described in 2.3.1 above. It is 

recognized that the requirements of different services are different. and 

that a number of types or grades of loops are required to support these 

servtces. Services provided over the loop by TRICOMM will be consistent 

with industry standards. 

In some instances, TRICOMM will require access to copper twisted pair 

loop combination unfettered by any Intervening equipment (e.g., filters. 

load coils. range extenders, etc.), so that TRICOMM can use the loop for 

a vanety of services by attaching appropriate termtnal equipment at the 

ends. TRICOMM w1ll determine the type of service that will be prov1ded 

over the loop. In some cases, TRICOMM may be required to pay 

additional charges for the removal of certain types of equipment. 

The loop shall be provided to TRICOMM in accordance with the following 
Technical References: 

Bellcore TR-NWT -000057, Functional Criteria for Digital Loop Carrier 

Systems, lnue 2, January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for ISDN Baste Access 

Digital Subscriber Lines. 

ANSI T1 .106- 1988, American National Standard for Telecommunications 

· Digital Hierarchy · Optical Interface Speclfications (Single Mode). 

ANSI T1 .1 02 - 1993, American National Standard for TelecommunlcatJons 

- Digital Hierarchy - Electrical Interfaces. 
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2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1.1 

4 . 

4.1 

4.1.1 

ANSI T 1 .4UJ - ll::lo~. "'' ' 'tr• •~.<:~ •• , .......... I Standard for Telecommuntcations 

-Carrier to Customer Installation. DS1 Metallic Interface Spectfication. 

Bellcore TR·TSY.000008. Digital Interface Between the SLC 96 Digital 

Loop Carrier System and a Local Digital Switch. Issue 2. August 1987. 

Bellcore TR·NWT .000303, Integrated Digital Loop Camer System Genenc 

Requirements, Objectives and Interface. Issue 2, December 1992: Rev. 1. 

December 1993; Supplement 1, December 1993. 

Bellcore TR·TSY..()()()673. Operations Systems Interface for an IDLC 

System, {LSSGR) FSD 20-02·2100, Issue 1, September 1989. 

Integrated Digital Loop Carrttra 

Where BeiiSouth uses Integrated Digital Loop Carrier {IDLCs) systems to 

provide the local loop and BeiiSouth has an alternate facility available, 

BeiiSouth will make alternative arrangements to permit TRICOMM to 

order a contiguous unbundled local loop. To the extent it Is technically 

feasible, these arrangements will provide TRICOMM with the capability to 

serve end users at the same level BeiiSouth provides its customers. If no 
alternate facility is available, BST will utilize its Special Construction {SC) 

process to determine the additional costs required to provision the loop 

facilities. TRICOMM will then have the option of paying the one-time SC 

rates to place the loop facilities or TRICOMM may chose some other 

method of providing service to the end-user (e.g .. Resale, private facilities. 

etc.) 

Network Interface Dtvlce 

Definition 

The Network Interface Device (NID) is a single-line termination device or 

that portion of a multiple-line termination device required to terminate a 

single line or circuit. The fundamental functlon of the NIO is to establish 

the official network demarcation point between a carrier and its end-user 

customer. The NIO features two Independent chambers or divisions 

which separate the service provider's network from the customer's Inside 

wiring. Each chamber or division contains the appropriate connection 

points or posts to which the service provider, and the end-user customer 

each make their connections. The NIO provides a protective ground 

connection, and Is capable of terminating cables such at twisted pair 

cable. 
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4.2 

4.2., 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

4.2.6 

4.3 

4.3., 

4.3.2 

4.3.2.1 

4.3.2.2 

Technical Requirements 

The Network Interface Device shall provide a clean, access•ble point of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NID shall be capable of transferring electrical analog or digital signals 
between the customer's inside wmng and the Distribution Media. 

Ali NID posts or connecting points shall be in place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall extst 
and be properly Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all normal local environmental 
vanat1ons. 

Where feasible. the NID shall be physically accessible to TRICOMM 
designated personnel. In cases where entrance to the customer premises 
is required to give access to the NID, TRICOMM shall obtain entrance 
permission directly from the customer. 

SeiiSouth shall offer the NID as a stand-alone component. Additionally, 
TRICOMM may connect Its loop to any spare capacity on the SST NID. 
Where necessary to comply with an effective Commission order. SST will 
allow TRICOMM to disconnect the SST loop from the SST NID in order to 
connect TRICOMM's loop to the SST NID. In these cases, TRICOMM 
accepts all liability associated with this process and it is TRICOMM's 
responsibility to make sure the disconnected BST loop Is property 
grounded. 

Interface Requirements 

The NID shall be the Interface to customers' premises wiring for 
alternative loop technologies. 

The NID shall be equal to or better than all of the requirements for NIDs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 ·customer Premises or 
Network Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Network Interface Devices·: 
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4.3.2.3 

4.3.2.4 

5. 

5.1.1 

5.1.2 

5.1.3 

6. 

6 .1 

6.2 

6 .2.1 

6 .2.1.1 

Bellcore Technical Reqwement 1 P'(-1-.v'IT -00239 "Indoor Telephone 
Networ1< Interfaces·: 

Bellcore Technical Requirement TR-NWT -000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop Concentration (ULC) Syetem 

BeiiSouth will provide to TRICOMM unbundled loop concentration (ULC). 

Loop concentration systems in the central office concentrate the stgnals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device is placed Inside a BeiiSouth central office. At this 
time only the TR008 standard is available; ULC using the TR303 standard 
is being developed and its descnption will be different than the TR008 
service. 

For TR008 service BeiiSouth will use Lucent SLC Series 5 eQuipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple DS1s. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to TRICOMM at TRICOMM's collocation site. ULC service is offered with 
or without concentration and with or without protection. The ULC system 
is a 96-channel system but due to equipment constraints must be 
purchased In multiples of two. Rates for ULC are as set forth In 
Attachment 11 . 

TR303 service is not available at this time. A description and rates will be 

available at a later date. 

Sub-loop Elementa 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer access to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network Terminating Wire (UNTW) elements. 

Unbundled Sub.foop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NIO component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FDI). This termination and cross-connect 
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6.2.1.2 

6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.3.1 

6.2.2.3.2 

6.2.3 

6.2.3.1 

6.2.3.2 

field may be in the torm ot an outsroe ~o~rant distribution closure. remote 

terminal or fiber node, or an underground vault. Riser Cable that extends 

from esrs point-of-entry into a building (e.g., equipment closet. termrnal 

room, etc.) to the NIO on a particular floor or office space in a multi-tenant 

building Is also classified as a USL. Unbundled Sub-Loops will be 

provisioned as 2-wire or 4-wlre circuits and wrll Include a NIO. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 

single or multi-mode fiber optic cable. A combination that includes two or 

more of these media Is also possible. If TRICOMM requires a copper 

twisted pair Unbundled Sub-Loop in instances where the Unbundled Sub­

Loop for services that BeiiSouth offers Is other than a copper facility. 

BeiiSouth will provide that media if those facilities exist. If there are no 
copper facilities available, BeiiSouth will use its Special Construction 

process to determine if facilities can be provided to TRICOMM. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub·Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself. as well as 

provide necessary access to provisioning, maintenance and testing 

functions for NetwoncEiements to which it is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 

requirements set forth in the following technical references: 

Bellcore TR-TSY-000057, "Functional Criteria for Digital Loop Carrier 

Systems·; and 

Bellcore TR-NWT ..000393. "Generic Requirements for ISDN Basic Acce!!s 
Digital Subscriber Lines.· 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the 

applicable Interface requirements set forth In the following technical 

references: 

Bellcore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 

Network Interface Devices: Issued December 1,1994: 
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6.2.3.3 

6.2.3.4 

6.2.3.5 

6.3 

6.3.1 

6.3.2 

6.3.3 

6.4 

6.4.1 

0.5 

6.5.1 

Bellcore TR-NWT -000057, -~unct1ona1 Criteria for Dig ital Loop Carrier 

Systems.· Issued January 2. 1993; 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 

Digital Subscriber Lines·: 

Bellcore TR-NWT ..000253, SONET Transport Systems: Common Critena 

(A module of TSGR, FR·NWT -000440), Issue 2. December 1991) 

Unbundled Sub-Loop Concentration Syatem (USLC) 

Where facilities permit and where necessary to comply with an effective 

Commission order. BeiiSouth will provide to TRICOMM with the ab1lity to 

concentrate its sub-loops onto multiple OS 1 s back to the BeiiSouth 

Central Office. The DS1s will then be terminated Into TRICOMM's 

collocation space. At this time only the TR..008 standard using the Lucent 

Series S equ1pment is available. 

USLC, using the Lucent Series 5 eQuipment. will allow up to 96 of 

TRICOMM's sub-loops to be concentrated onto multiple DS1s. USLC 

service Is offered with or without concentration and with or without a 

protection OS 1. The USLC system Is a 96 channel system but due to 

eQuipment constraints must be purchased In multiples of two systems. 

In these scenarios TRICOMM would be reQuired to place a cross-box, 

remote terminal (RT), or other similar device and deliver a cable to the 

SST remote terminal. This cable would be connected to a cross-<:onnect 

panel within the SST RT and would allow TRICOMM's sub-loops to then 

be placed on the ULSC and transported to their collocation space at a 

DS11evel. 

Unbundled Network Terminating WI,. (UNTW) 

SeiiSouth agrees to offer Its Networt< Terminating Wire to TRICOMM 

pursuant to the following terms and conditions and rates set forth 1n 

Attachment 11. 

Definition 

UNTW is twisted copper wire that extends from BSTs point-of-entry into a 

multi-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the 

end-users location. 
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6.6 Technical Requirements 

6.6.1 In these scenarios TRICOMM would be required to place a cross-box, 

terminal, or other similar device and deliver a cable to the BST term•nal 
located at the buildings point-of-entry or garden terminal. BST would then 

connect TRICOMM's cable to a cross-connect panel within the BST 
terminal. 

6.6.2 This arrangement would then provide TRICOMM with connectlvrty from 1ts 

feeder and/or distribution facilities (term.nated in CLEC's term1nal) to the 

NlW and the NIO at the end-user premises. 

7. Local Switching 

BeiiSouth agrees to offer access to local switching pursuant to the 

following terms and conditions and at the rates set forth In Attachment 11 . 

7 .1 Definition 

7. 1.1 Local Switching is the Network Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 

Main Distributing Frame (MOF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall Include access to 
all of the features, functions. and capabilities that the underlying BeiiSouth 

switch that Is providing such Local Switching function Is then capable of 

providing, including but not limited to: line signaling and signaling 
software, d igit reception, dialed number translations. call screening, 
routing, recording, call supervision, dial tone, switching, telephone number 

provisioning, announcements. calling features and capabilities (including 

call processing). CENTREX. Automatic Call Distributor (ACD), Carrier pre­

subscription (e.g. long distance carrier, intraLATA toll). Carrier 
Identification Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and SWitch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP). and platforms such as 

adjuncts, Public Safety Systems (911 ), operator services, Directory 
Assistance Services and Advlnced Intelligent Network (AIN). Remote 
Switching Module functlon11ity Is Included In the Loc.l Switching function. 
The switching capabilities used will be based on the line aide f81turea 
they support. Local Switching will also be capable of routing local. 
intraLATA. interlATA, and calls to international customer's preferred 
carrier; call features (e.g .• call forwarding) and CENTREX capabilities. 
Where required to do so In order to comply with an effective Commission 

order, Local Switching, Including the ability to route to TRICOMM's 
transport facilities, dedicated facilities and systems, shall be unbundled 
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rrom au omer ur1uu11u1w •~t11wv•~ i;ltlments, i.e .• Operator Systems. 

Shared Transport, and Dedicated Transport. BeiiSouth and TRICOMM 

shall continue to work wrth the appropnate 1ndustry groups to develop a 

long-term solution for selective routing. 

7.1.2 A featureless port is one that has a line port, switching functionality, and 

an interoffice port. A featured port is a port that Includes all features then 

capable or a number of then capable features specifically requested by 

TRICOMM. Any features that are not currently then capable but are 

technically feasible through the switch can be requested through the BFR 

process. 

7.1.3 

7.2 

7.2.1 

7.2.1.1 

7.2.1.2 

7.2.1.3 

7.2.1.4 

7.2.1.5 

Where required to do so In order to comply with an effective CommissiOn 

order, BeiiSouth will provide to TRICOMM purchasing un!)undled local 

BeiiSouth switching and reselling BeiiSouth local exchange service under 

Attachment 1. selective routing of calls to a requested directory assistance 

services platform or operator services platform. TRICOMM customers 

may use the same dialing arrangements as BeiiSouth customers, but 

obtain an TRICOMM branded service. 

Technical Requirements 

The requirements set forth In this Section apply to Local Switching, but not 

to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 

Swttching set forth In Bellcore's Local Switching Systems General 

Requirements (FR-NWT -Q00064). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to sections 10.1.1 and 10.1.3, BeiiSouth shall route calls on a per 

line or per screening class basis to (1) BeiiSouth platforms providing 

Network Elements or additional requirements (2) Operator Services 
platforms. (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by TRICOMM will be made pursuant to the 

Bona Fide Request Process of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 

progress tones to alert callers of call progress and disposition. 

Bell South shall activate service for an TRICOMM customer or network 

interconnection on t ny of the Local Switching Interfaces. This Includes 

provisioning changes to change a customer from BeiiSouth's services to 
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TRICOMM's services Without loss or swnch feature functionality as 

defined in this Agreement. 

7.2.1.6 BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 

(ML T) and test calls such as 105, 107 and 108 type calls) and fault 

isolation on a mutually agreed upon schedule. 

7.2.1. 7 BeiiSouth shall repair and restore any equipment or any other 

maintainable component that may adversely impact Local Switching. 

7 2.1.8 BeiiSouth shall control congestion points such as those caused by radio 

station call-ins. and networ1( routing abnormalities. All traffic shall be 

restricted in a non discnmlnatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 

call trace. 

7 .2. 1.10 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization: 

7.2.1.10.2 Related services for handicapped; 

7 .2.1.1 0.3 Soft dial tone where required by law; and 

7 .2.1.1 0.4 Any other service required by law. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 

signaling software to interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 

to Bellcore specificatlona • TCAP (GR-1432-CORE). ISUP(GR-905-
CORE), Call Management (GR-1429-CORE), Switched Fractional DS1 

(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name 

(GR-1597-CORE), Line Information Database (GR-954-CORE), and 

Advanced Intelligent Networ1( (GR-2863-CORE). 

7.2.1.12 BeiiSouth shall provide interfaces to adjuncts through Bellcore standard 

interfaces. These adjuncts can include. but are not limited to, the Service 

Circuit Node and Automatic Call Distributors. 

7.2.1.13 BeiiSouth shall provide performence deta regarding a customer line, traffic 

characteristics or other measurable elements to TRICOMM, upon a 

reasonable request from TRICOMM. CLEC will pay BeiiSouth for all costs 

Incurred to provide such performance data through the Business 

Opportunity Request procesa. 
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7.2.1.14 BeiiSoutn snan oner LOcal ;:,wncmng u••d provides feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
feature offerings shall include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN; 

7.2.1.14.2 Residential features; 

7.2.1.14.3 Customer Local Area Signaling Services (ClASS/lASS); 

7.2.1.14.4 CENTREX (including equivalent administrative capabilities, such as 
customer accessible reconflguratlon and detailed message recording); 
and 

7.2.1.14.5 Advanced intelligent network triggers supporting TRICOMM and BeiiSouth 
service applications. 

BeiiSouth shall offer to TRICOMM all AIN triggers in connection with its 
SMS/SCE offering which are supported by BeiiSouth for offering A IN· 
based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Office Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to TRICOMM: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 Where capacity exists, BeiiSouth shall assign each TRICOMM customer 
line the class of service designated by TRICOMM (e.g., using line class 
codes or other switch specific provisioning methods), and shall route 
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directory asststance cans rrom tl'\tl,uMM customers to TRICOMM 
directory assistance operators at TRICOMM's option. 

7 .2.1.16 Where capacity exists, Bell South shall assign each TRICOMM customer 

line the class of services designated by TRICOMM (e.g., using line class 

codes or other switch specific provisioning methods) and shall route 
operator calls from TRICOMM customers to TRICOMM operators at 

TRICOMM's option. For example, BeiiSouth may translate 0. and 0+ 

intralA T A traffic, and route the call through appropriate trunks to an 

TRICOMM Operator Services Position System (OSPS). Calls from Local 

Switching must pass the ANI-II digits unchanged. 

7.2.1.17 Local Switching shall be offered in accordance with the requirements of 

the following technical references: 

7 .2.1. 17.1 BeiiCore GR-1298-CORE, AIN Switching System Generic Requirements, 

as implemented In BeiiSouth's switching equipment: 

7.2.1.17.2 BeiiCore GR-1299-CORE. AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements: 

7 .2.1.17 .3 Bell Core TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR-NWT-002247, AIN Release 1 Update. 

7.2.2 Interface Requlrementa 

7.2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

7.2.2.2 Standard Tip/Ring interface Including loopstart or groundstart, on-hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

7.2.2.5 Two-wire analog interface to PBX; 

7 2.2.5. 1 Four-wire analog Interface to PBX; 

7.2.2.6 Four-wire OS1 Interface to PBX or customer provided equipment (e.g. 

computers and voice response systems); 
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7.2.2.7 

7.2.2.8 

7.2.2.9 

7.2.2.10 

7.2.2.11 

7.2.2.12 

7.2.2.13 

8. 

Primary Rate ISDN to PBX adhenng to ANSI standards 0 .931 . 0 .932 and 

appropnate Bellcore Technical Requirements: 

Switched Fractional DS1 with capabilities to conftgure Nx64 channels 
(where N = 1 to 24); and 

Loops adhering to Bellcore TR-NWT -08 and TR-NWT-303 specifications 
to Interconnect Digital Loop Carriers. 

BeliSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency trunking if requested by 
TRICOMM: 

Interface to TRICOMM operator services systems or Operator Services 
through appropriate trunk interconnections for the sy!tem: and 

Interface to TRICOMM directory assistance services through the 
TRICOMM switched network or to Directory Assistance Services through 
the appropnate trunk interconnections for the system: and 950 access or 
other TRICOMM required access to interexchange carriers as requested 
through appropriate trunk Interfaces. 

Transport 

BeliSouth agrees to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switch ing pursuant to 
following terms and conditions and at the rates set forth in Attachment 11. 

8.1 Definition of Shared Trenaport 

Shared Transport is an interotflce transmission path between BeliSouth 
Network Elements. Where BeiiSouth Network Elements are connected by 
intra-office wiring, such wiring Is provided as a part of the Network 
Elements and Is not Shared Transport. Shared Transport consists of 
BeliSouth inter-omce transport facilities and Is unbundled from local 
switching. 

8.2 Technical Requirements of Shared Transport 

8.2.1 Shared Tranaport provided on DS1 or VT1 .5 circuita. shall. at a minimum. 
meet the performance. availability, jiner, and delay requirements specified 
for Central Office to Central Office ("CO to CO") connections tn the 
appropriate industry standards. 

8.2.2 Shared Transport provided on DS3 circuits. STS-1 circuits, and higher 
transmission bit rate circuits, Shared Transport shall, at a minimum, meet 
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8 2.3 

8.2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8 2.4.4 

8.2.4.5 

8.2.4.6 

8.2.4. 7 

8 2.4.8 

8.2.4.9 

8.2.4.10 

the performance. avauaollrty, Jitter. ana aelay requirements specrfied for 
CO to CO connections in the appropnate industry standards. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the underlying equipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements set 
forth in the following technical referencas {as applicable for the transport 
technology being used): 

ANSI T1 .1 01-1994, AmeriCctn National Standard for Telecommunicatrons • 
Synchronization Interface Standard Performance and Availability: 

ANSI T1 .102-1993, American National Standard for Telecommunications · 
Digrtal Hierarchy • Electrical Interfaces: 

ANSI T1.102.01-199x. American National Standard for 
Telecommunications· Digital Hierarchy · VT1 .5: 

ANSI T1 .105-1995, Americ.n National Standard for Telecommunications · 
Synchronous Optical Network (SONET) • Basic Description Including 
Multiplex Structure, Rates and Formats: 

ANSI T1 .105.01·1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) • 
Au1omatic Protection Switching: 

ANSI T1 .1 05.02· 1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) · Payload 
Mappings: 

ANSI T1 .105.03-1 994, American National Standard for 
Telecommunications · Synchronous Optical Network (SONET) ·Jitter at 
Network Interfaces: 

ANSI T1 .10~.03a·199~. American National Standard for 
Telecommunications· Synchronous Optical Network (SONET): Jitter at 
Network Interfaces - OS 1 Supplement; 

ANSI T1.1 05.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) · Tandem 
Connection; 

ANSI T1 .1 05.06-199x, American National Standard for 
Telecommunications . Synchronous Optical Network (SONET) ·Physical 
Layer Specifications: 
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8.2.4. 11 

8.2.4.12 

8.2.4.13 

8.2.4.14 

8.2.4. 15 

8.2.4. 16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

ANSI T1 .1 05.07 -199x. Amencan NatiOnal Standard for 
Telecommunications- Synchronous Optical NetworX (SONET} . Sub STS· 
1 Interface Rates and Formats; 

ANSI T1 .105.09-199x, American National Standard for 
Telecommunications· Synchronous Optical NetworX (SONET} • NetworX 
Element Timing and Synchronization; 

ANSI T1 .106-1988, American National Standard for Telecommunications. 
Digital Hierarchy- Optical Interface Specifications (Single Mode}: 

ANSI T1 .107-1988, A.l'lerican National Standard forTelecommunicat•ons. 
Digital Hierarchy • Formats Specifications: 

ANSI T1 .107a-1990 ·American National Standard for 
Telecommunications· Digital Hierarchy · Supplement to Formats 
Specifications (OS3 Format Applications); 

ANSI T1 .107b·1991 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications: 

ANSI T1 .117-1991, American National Standard for Telecommunications· 
Digital Hierarchy· Optical Interface Specifications (SONET) (Single Mode 
• Short Reach); 

ANSI T1 .403-1989. Carrier to Customer Installation. OS 1 Metallic 
Interface Specification: 

ANSI T1 .404-1994, NetworX-to-Customer Installation - OS3 Metallic 
Interface Specfflcatlon: 

ITU Recommendation G.707, NetworX node interface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation G. 704, Synchronous frame structures used at 
1544, 6312. 2048, 8488 and 44736 kbitls hierarchical levels; 

Belloore FR....O and TR-NWT -oo0499. Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

Bellcore GR-820-CORE, Generic TransmlssJon Surveillance: OS1 & OS3 
Performance: 

Bellcore GR-253-CORE. Synchronous Optical NetworX Systems 
(SONET): Common Generic Criteria; 
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8.2.4.25 

8.2.4.26 

8.2.4.27 

8.2.4.28 

8.2.4.29 

8.3 

8.3.1 

8.3.1.1 

8.3.1.2 

8.3.1.2.1 

8.3.1.2.2 

8.3.1.3 

8.3.1.3.1 

8.3.1.4 

8.3.2 

8.3.2.1 

8.3.2.2 

Bellcore TR-NWT 000507, Transmrssion. Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR-NWT-000064.): 

Bellcore TR-NWT -000776, Network Interface Description for ISDN 
Customer Access; 

Bellcore TR-INS.000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations. Issue 1 
February 1991; 

Bellcore ST-TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities. Third Edition, Issue I May 1989: 

Bellcore ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987. 

Dedicated Tranaport 

Definition 

Dedicated Transport Is an interoffice transmission path between BeiiSouth 
central offices unbundled from local switching. 

BeiiSouth shall offer Dedicated Transport in each of the following ways: 

As capacity on a shared facility. 

As a circuit (e.g., OSO, OS1) dedicated to TRICOMM. 

When Dedicated Transport is provided as a system it shall include: 

Transmission equipment such as multiplexers, line terminating equipment, 
amplifiers, and regenerators: 

lnter-otnce transmission facilities such as optical fiber, copper twisted pair, 
and coaxJal cable; 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a clrcuit or a system, 
the entire designated transmission circuit or system (•.g., OSO. OS1 ,0S3) 
shall be dedicated to TRICOMM designated traffic. 

BeiiSouth shall offer Dedicated Transport In all technologies that become 
available Including, but not limited to, OS 1 and 053 transport systems, 
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SONET (or SOH) BI-directional Lme ::>witched Rings, SONET (or SOH) 

Unidirectional Path Switched Rings. and SONET (or SOH) polnl·lo·polnl 

transport systems (including linear add-drop systems). 11 all tvallable 

transmission bit rates. While SONET Ring facilities 1rt not available 1n 

every application, they are typically available In the me)or metropolitan 

areas. 

8.3.2.3 For OS1 or VT1 .5 circuits. Dedicated Transport shell. at 1 minimum, meet 

the performance, availability, jitter. and delay requirements specified for 

Customer Interface to Central Office ("CI to co·) connections In the 

appropriate industry standards. 

8.3.2.4 Where applicable, for OS3 circuits. Dedicated Trensport shell. at a 

m1nimum. meet th performance, availability, jitter. l nd delay 

requirements specified for Cl to CO connections In the eppropnate 

industry standards. 

8.3.2.4 BeiiSouth shall offer the following Interface transml~tlon rates for 

Dedicated Transport: 

8.3.2.4. 1 OSO Equivalent· 

8.3.2.4.2 OS1 (Extended SuperFrame- ESF. 04, and unframed 1ppllcations shall 

be provided); 

8.3.2.4.3 DS3 where applicable (C-bit Parity. M13, and unframed applications shall 

be provided); 

8.3.2.4.4 SONET standard interface rates in accordance with ANSI T1 .105 and 

ANSI T1 . 105.07 and physical interfaces per ANSI T1 .1 06.06 (Including 

referenced Interfaces). In particular, VT1 .5 baaed STS·1s will be the 

interface at an TRICOMM service node. 

8.3.2.4.5 SOH Standard Interface rates in accordance wlth lntematlonal 
Telecommunications Union (ITU) Recommendltion G.707 and 
Plesiochronous Digital Hierarchy (POH) rates per ITU Recommendation 

G.704. 

8.3.2.5 When Oedlc.ted Transport Is provided as 1 syatem. BeiiSouth shall 
design the system 1ccordlng to TRICOMM's trchltectural requirements. 

This Includes, but Is not limited to: 

1. Facility routing and termination points, 

2. Interface selection among those available on the syatem. 
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3. System provlsionable parameters. This does not include specification 

of the vendor to be used by BeiiSouth, except where mutually agreed. 

8.3.3 At a minimum. Dedicated Transport shall meet each of the requirements 

set forth in the following technical references: 

8.3.3.1 ANSI T1 .231-1993 -American National Standard for Telecommunications 

- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance 

monitoring. 

8.3.3.1.1 ANSI T1 .102-1993, American National Standard for Telecommunications ­

Digital Hierarchy - Electrical Interfaces; 

8.3.3.1.2 ANSI T1 .106-1988, American National Standard for Telecommunications­

Digital Hierarchy - Optical Interface Specifications (Single Mode); 

8.3.3.1.3 ANSI T1.107-1988, American National Standard for Telecommunications­

Digital Hierarchy - Formats Specifications; 

8.3.3.1.4 ANSI T1 .107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications (DS3 Format Applications): 

8.3.3.1.5 ANSI T1 .107b-1991 -American National Standard for 
Telecommunications - Digital Hierarchy- Supplement to Formats 
Specifications; 

8.3.3.1.6 Bellcore FR-440 and 1'R-NWT -000499, Transport Systems Generic 

Requirements (TSGR): Common Requirements: 

8.3.3.1.7 Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 

Performance; 

8.3.3.1.8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993 ). (A module of LSSGR, FR-NWT -000064. ); 

8.3.3.1.9 Bellcore TR-INS-()00342, High-Capacity Digital Special Access Service­

Transmission Parameter Limits and Interface Combinations. Issue 1 
February 1991; 

8.3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 

Textbook, Volume 2: Facilities, Third Ed1tlon, Issue I May 1989; 

8.3.3.1.11 Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 

Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 
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8.4 Tandem Switching 

8.4.1 Definition 

Tandem Switching is the function that establishes a communications path 

between two switching offices through a third switching office (the tandem 

switch). 

8.4.2 Technical Requirements 

8.4.2.1 Tandem Switching shall have the same capabilities or equivalent 

capabilities as those described In Bell Communications Research TR· 

TSY-000540 Issue 2P2 . Tandem Supplement, 6/1/90. The requirements 

for Tandem Switching include. but are not limited to the following: 

8.4.2. 1.1 Tandem Switching shall provide signaling to establi&h a tandem 

connection; 

8.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by 
TRICOMM and BeiiSouth; 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Netwoi'X triggers 

supporting AIN features where such routing is not available from the 

originating end offiCe switch. to the extent such Tandem switch has such 
capability 

8.4.2.1.4 Tandem Switching shall provide access to Toll Free number portability 

database as designated by TRICOMM; 

8.4.2.1.5 Tandem Switching shall provide all trunk interconnections discussed 

under the "Netwoi'X Interconnection· section (e.g., SS7, MF, OTMF, 

OiaiPulse, PRI·ISON, 010, and CAMA·ANI (if appropriate for 911 )); 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem is used for 911 ; and 

8.4.2.1. 7 Where appropriate. Tandem Switching shall provide connectivity to transit 

traffic to and from other carriers. 

8.4.2.2 Tandem Switching shall accept connections (including the necessary 

signaling and trunking interconnections) between end offices. other 

tandems. IECs, ICOs. CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandeming functionality between two 

end offices including two offices belonging to different CLECs (e.g., 

between a CLEC end ot'llce and the end office of another CLEC). 
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9.2.2 Requirement. 

9.2.2.1 When TRICOMM requests BeliSouth to provide Operator Serv~ces, the 

following requirements apply: 

9.2.2.1. 1 BeiiSouth shall complete 0+ and 0. dialed local calls. 

9.2.2.1.2 BeiiSouth shall complete 0+ intra LATA toll calls. 

9.2.2.1.3 BeiiSouth shall complete calls that are billed to TRICOMM customer's 

calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall comple,e person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 

complete such calls. 

9.2.2.1. 7 BeiiSouth shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 

requests. 

9.2.2.1.1 0 Bell South shall process emergency call trace, as they do for their 

Customers prior to the Effective Date. Call must originate from a 911 

provider. 

9.2.2.1.11 BeiiSouth shall procesa operator-assisted directory assistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing 

TRICOMM local customers the same IXC accesa as provided to BeiiSouth 

customers. 

9.2.2.3 BeiiSouth shall exercise at least the same level of fraud control in 

providing Operator Service to TRICOMM that BeiiSouth provides for its 

own operator set\llce. 

9.2.2.4 BeiiSouth shall perform Billed Number Screening when handling Collect, 

Person-to-Pe~n. and Billed-to-Third-Party calls. 

9.2.2.5 BeiiSouth shall direct customer account and other similar Inquiries to the 

customer service center designated by TRICOMM. 
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9.2.2.6 

9.2.3 

BeiiSouth shall provide a feed of customer call records in "EMR" format to 
TRICOMM In accordance with ODUF standards specified rn Attachment 7. 

Interface Requlrementa: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of TRICOMM, the interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the interface shall conform to industry standards. 

9.3 Directory Asalat.ne. S.rvle. 

9.3.1 Definition 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

9.3.2 Requirements 

9.3.2.1 Directory Assistance Service shall provide up to two listing requests per 
call. If available and If requested by TRICOMM's customer. BeiiSouth 
shall provide caller-optional directory assistance call completion service at 
rates contained in Attachment 11 to one of the provided listings, equal to 
that which BeiiSouth provides Its customers. If not available. TRICOMM 
may requ.st sucn requirtment pursuant to the Bona Fide Request 
Process of flldiT•nt 9. 

9.3.2.2 Directory Aaalatanet S.rvte. Updates 

9.3.2.2.1 BeiiSouth shall update custorr~er listings changes dally. These changes 
include: 

9.3.2.2.1.1 New customer connections: BeiiSouth will provide service to TRICOMM 
that Is equal to the service It provides to Itself and Its customers: 

9.3.2.2.1 .2 Customer diaconnectlons: BeiiSouth will provide service to TRICOMM 
that Is equal to the Slf\'lce It provides to Itself and Its customers: and 

9.3.2.2.1.3 Customer address changes: BeliSouth will provide service to TRICOMM 
that is equal to the Ht\'ice It provides to itself and Its customers: 

9.3.2.3 These updates shall also be provided for non.llsted and non.publlshed 

numbers for use In emergencies. 
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10. Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth in Attachment 11. Bell South may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements Include signaling links, signal transfer points and serv•ce control 
po1nts. Signaling functionality will b6 available with both A·llnk and B-Unk 
connectivity. 

10.1 Definition of Signaling Unk Tr~~nsport 

10.2 

10.2.1 

10.2 .2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

10.2.3.2 

10.2.4 

10.2.4.1 

10.2 .4 .2 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Requlrementa 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Link Transport shall perform in 
the following two ways: 

As an "A-link" which Is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair, and 

As a ·s-link" which Is a connection between two STPS pairs In different 
company networks (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a perform1nce objective such that: 

There shall be no more than two minutes down time per year for an A-link 
layer: and 

There shall be negligible (less than 2 seconds) down time per year for a 

B·link layer. 
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10.2.5 

10.2.5.1 

10.2.5.2 

10.3 

10.3.1 

11 . 

11 .1 

11 .2 

11 .2.1 

11 .2.1.1 

11 .2.1.2 

11 .2.1.3 

11 .2 .1.4 

11 .2.2 

A signaling link layer shall sat1sry Interoffice and intraoffice diversity of 
facilities and equipment. such that: 

No single failure of facilities or equipment causes the failure of both finks 
In an A-link layer (i.e., the links should be provided on a minimum of two 
separate physical paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure 
of all four links In a B-link layer (I.e., the links should be provided on a 
minimum of three separate physical paths end-to-end). 

Interface Requl,.ments 

There shall be a OS1 (1.544 Mbps) interface at the TRICOMM-designated 
SPOis. Each 56 kbps transmission path shall appear as a OSO channel 
with1n the OS 1 interface. 

Signaling Tranafer Points (STPa) 

Definition - Signaling Transfer Points is a signaling network function that 
includes all of the capabilities provided by the signaling transfer point 
switches (STPSs) and their associated signaling links which enable the 
exchange of SS7 messages among and between switching elements, 
database elements and signaling transfer point switches 

Technical Requl,.ments 

STPs shall provide access to Network Elements connected to BeiiSouth 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Points/DataBases; 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly Includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (i.e., transient messagu). When 
BeiiSouth SS7 network Is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
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11.2.3 

11.2.4 

11 .2.4.1 

11 .2.4.2 

11 .2.4.3 

11 .2.5 

11.2.6 

, 1.2.6.1 

(ISONUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem switch routes calling traffic, based on dialed or 

translated digits, on SS7 trunks between an TRICOMM local switch and 
third party local switch, BeiiSouth SS7 network shall convey the TCAP 
messages that are neces.sary to provide Call Management features 
(Automatic Callback, Automatic Recall, and Screening List Editing) 
between TRICOMM local STPSs and the STPSs that provide connectivity 
with the third party local switch, even If the third party local switch is not 
directly connected to BeiiSouth STPSs. 

STPs shall provide all functions of the MTP as defined In Bellcore ANSI 
Interconnection Requlrementa. Thla lncludtt: 

Signaling Data Link functions, as defined In Bellcore ANSI Interconnection 
ReQuirements, 

Signaling Link functions, as defined in Bellcore ANSI Interconnection 
ReQuirements. and 

Signaling Network Management functions, as defined In Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectlonless) service, as defined In Bellcore ANSI Interconnection 
Requirements. In particular, this includes Global ntle Translation (GTT) 
and SCCP Management procedures, as specified In T1 .112.4. In cases 
where the destination signaling point Is a TRICOMM or third party local or 
tandem switching system directly connected to BeiiSouth SS7 network. 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases, 
BeiiSouth shall perform Intermediate GTT of messages to a gateway pair 
of STPSs In an SS7 network connected with BeiiSouth SS7 network, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a TRICOMM database, then TRICOMM 
agrees to provide BeiiSouth with the Destination Point Code for the 
TRICOMM database. 

STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPs, as specified in the reference In 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where 
available" basis and can Include: 

MTP Routing Verification Test (MRVT) and 
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11.2.6.2 

11 .2.7 

11 .2.8 

11.2.9 

11 .2 .9.1 

11 .2.9.2 

11 .3 

11 .3 .1 

11 .3.1 .1 

11 .3.1.2 

SCCP Routing Verification Test (~KV 1'). 

In cases where the destination signaling point Is a BeiiSouth local or 

tandem switching system or database, or is an TRICOMM or third party 

local or tandem switching system directly connected to the BeiiSouth SS7 

netwoi'X, STPs shall perform MRVT and SRVT to the destination signaling 

point. In all other cases, STPs shall perform MRVT and SRVT to a 

gateway pair of STPSa In an SS7 network connected with the BeiiSouth 

SS7 network. This requirement shall be superseded by the specifications 

for Internetwork MRVT and SRVT if and when these become approved 

ANSI standards and available capabilities of BeiiSouth STPSs, and rf 

mutually agreed upon by TRICOMM and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced Intelligent Network (AIN) Acceaa 

When technically feasible and upon request by TRICOMM. 557 Access 
shall be made available In association with unbundled switching. 557 AIN 
Access Is the provisioning of AIN 0.1 triggers In an equipped Bell5outh 

local switch and Interconnection of the Bell5outh SS7 netwoi'X with the 

TRICOMM SS7 netwoi'X to exchange TCAP queries and responses with 

an TRICOMM SCP. 

SS7 AIN Access shall provide TRICOMM SCP access to Bell5outh local 
switch in association with unbundled switching v1a interconnection of 

BeiiSouth SS7 and TRICOMM SS7 Netwoi'Xs. BeiiSouth shall offer SS7 

access through Its STPs. If BeiiSouth requires a mediation device on any 
part of its netwoi'X specific to this form of access, BeiiSouth must route its 
messages In the same manner. The interconnection arrangement shall 
result in the BeiiSouth local switch recognizing the TRICOMM 5CP as at 

least at parity with BeiiSouth's 5CP's In terms of interfaces, performance 

and capabilities. 

Interface Requl,.menta 

BeiiSouth shall provide the following STPs options to connect TRICOMM 

or TRICOMM-designated local switching systems or STPSs to BeiiSouth 

SS7 netwoi'X: 

An A-link Interface from TRICOMM local switching systems; and, 

A B-link interface from TRICOMM local STPSs. 
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11 .3.2 

11 .3.3 

11.3.4 

11 .3.5 

11 .3.5.1 

11 .3.5.2 

11 .3.6 

11 .3.6 .1 

11 .3.6.2 

Each type of interface shall be provided by one or more sets (layers) of 

signaling links. 

The Signaling Point of Interconnection {SPOI) for each link shall be 

located at a cross-connect element, such as a OSX-1 , in. the Central 

Office (CO) where BeiiSouth STPS is located. There shall be a OS 1 or 

higher rate transport interface at each of the SPOts. Each signaling link 

shall appear as a OSO channel within the OS 1 or higher rate interface. 

BeiiSouth shall offer higher rate OS 1 signaling for interconnecting 

TRICOMM local switching systems or STPSs with. BeiiSouth STPSs as 

soon as these become approved ANSI standards and available 

capabilities of BeiiSouth STPSa. BeiiSouth and TRICOMM will wort< 

jointly to establish mutually acceptable SPOls. 

BeliSouth CO shall provide Intraoffice d iversity between the SPOia and 

BeiiSouth STPS. so that no single failure of intraoffice facilities or 

equipment shall cause the failure of both B-links in a layer connecting to a 

BeiiSouth STPS. BeiiSouth and TRICOMM will wort< jointly to establish 

mutually acceptable SPOts. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 

conform to ali sections relevant to the MTP or SCCP in the following 

specifiCations: 

Bellcore GR-905-CORE, Common Channel Signaling Networt< Interface 

Specification (CCSNIS) Supporting Networt< Interconnection, Message 

Transfer Part (MTP), and Integrated Services Digital Networt< User Part 

(ISONUP); 

Bellcore GR-1432-CORE, CCS Networt< Interface Specification (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part (TCAP). 

Me11age Screening 

BeiiSouth shall set message screening parameters so as to accept valid 

messages from TRICOMM local or tandem switching systems destined to 

any signaling point within BeiiSouth's SS7 networt< where the TRICOMM 

switching system has a legitimate signaling relation. 

BeliSouth shall set message screening parameters so as to pass valid 

messages from TRICOMM local or tandem switching systems destined to 

any signaling point or networ1< accessed through BeiiSouth's SS7 networ1< 

where the TRICOMM switching system has a legitimate signaling relation. 
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11.3.6.3 BeiiSouth shall set message screemng parameters so as to accept and 

pass/send valid messages destined to and from TRICOMM from any 
signaling point or networ1< interconnected through BeiiSouth's SS7 
networ1< where the TRICOMM SCP has a legitimate signaling relation. 

11.4 STPs shall be equal to or better than all of the requirements for STPs set 
forth in the following technical references: 

11 .4.1 ANSI T1 .111·1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Message Transfer Part (MTP); 

1 1 .4.2 ANSI T1 .111A·1994 American National Standard for Telecommunications 
• Signaling System Number 7 (SS7) • Meuage Transfer Part (MTP) 
Supplement; 

11 .4.3 ANSI T1 .112·1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

11.4.4 ANSI T1 .115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Networ1<s; 

11.4.5 ANSI T1 .116-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Operations. Maintenance and 
Administration Part (OMAP); 

11 .4.6 ANSI T1 .118-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Intermediate Signaling Networ1< 
Identification (ISNI); 

11.4.7 Bellcore GR-905-CORE. Common Channel Signaling Networ1< Interface 
Specification (CCSNIS) Supporting Networ1< Interconnection. Message 
Transfer Part (MTP), and Integrated Services Digital Networ1< User Part 
(ISDNUP); and 

11 .4.8 Bellcore GR-1432-CORE. CCS Networ1< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

12. Service Control Polnta/Data8a••• 

12.1 Definition 

12 1. 1 Databases are the Networ1< Elements that provide the functionality for 
storage of. access to, and manipulatlon of information required to offer a 
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12.1.2 

12.2 

12.2.1 

12.2.2 

12.2.3 

12.2.4 

particular service and/or capability. Databases inclUde, but are not trm1ted 

to: Local Number Portability, LIDS, Toll Free Number Database, 

Automatic Location Identification/Data Management System. Calling 

Name Database. access to Service Creation Environment and Serv~ce 

Management System ( CEJSMS) application databases and Diree1ory 

Assistance. 

A Service Control Point (SCP) Is a specific type of Database fune1ionality 

deployed In a Signaling System 7 (SS7) network that executes service 

application logic In reeponae to SS7 queries sent to It by a switching 

system also connecttd to the SS7 network. Service Management 

Systems provide operaiJonal Interfaces to allow for provisioning, 

administration and melnttnance of subscriber data and service application 

data stored In SCPa. 

Technical Requirement• for SCPa/Oatlbaaea 

Requirements for SCPa!Oatabases w1thin this section address storage of 

Information, a~•• to Information (e.g. signaling protocols, response 

times), and admlnletrallon of Information (e.g., provisioning, 

administration. and maintenance). All SCPsiOatabases shall be provided 

to TRICOMM In accordance with the following requirements. 

BeiiSouth shall provide physical access to SCPs through the SS7 network 

and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical Interconnection to databases v1a industry 

standard interfacll tnd protocols (e.g. SS7, ISDN and X.25). 

The reliability of Interconnection options shall be consistent with 

requirements for diversity and survivability. 

Datlbut Availability 

Call processing databa&es shall have a maximum unscheduled availability 

of 30 minutes per ye1r. Unavailability due to software and hardware 

upgrades shall be scheduled during minimal usage periods and only be 

undertaken upon proper notification to providers which might be impae1ed. 

Any downtime esaoolated with the provjsfon of Cllll processing related 

databases will Impact all Hrvice providers, InclUding BeiiSouth, equally. 

1 2.2.5 The operatlonallnterfec:e provided by BeiiSouth shall complete Oatabaae 

transae11ona (I.e., add. modify, delete) for TRICOMM customer records 

stored In BeiiSouth databaaes within 3 days, or sooner where BeiiSouth 

provisions Ita own cuatomer records within a shorter lnte~rval. 
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1 2.3 Local Number Portability Database 

12.3. 1 Deftnltlon 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls involving numbers that have been ported from one local 
service provider to another. PNP is currently being worked In industry 
forums. The results of these forums will dictate the Industry direction of 
PNP. BeiiSouth agrees to provide access to the PNP database at rates. 
terms and conditions as set forth by BeiiSouth and in accordance with an 
effective FCC or Commission directive. 

1 2.4 Line Information Database (UDB): 

BeiiSouth will store in its LIDS only records relating to service In the 
BeiiSouth region. 

1 2.4. 1 Definition 

12.4.2 

12.4.2.1 

12.4.2.2 

The line Information Database (LIDS) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networi<s. It 
contains records associated with customer Line Numbers and Special 
Billing Numbers. LIDB accepts queries from other Networi< Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDS data. LIDS queries Include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The interface for the LIDS functionality 1s the 
interface between BeiiSouth CCS networi< and other CCS networi<s. LIDB 
also interfaces to administrative systems. 

Technical Requirements: 

BeiiSouth will otrer to TRICOMM any additional capabilities that are 
developed for LIDS during the life of this Agreement. 

Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable TRICOMM to store in BeiiSouth's LIDS any 
customer Une Number or Special Billing Number record, whether ported 

or not. for which the non-TRICOMM dedicated NPA·NXX or RA0-011 XX 
Group is supported by that LIDS, except for numbers ported from a third 
party ~I aervlcn provider. 

Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable TRICOMM to store in BeiiSouth's LIDS any 
customer Line Number or Special Billing Number record, whether ported 
or not, and TRICOMM dedicated NPA-NXX or RA0.0/1XX Group 
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Records. except for numbers ported from a third party local seMces 

provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 

Portability, BeiiSouth shall enable TRICOMM to store in BeiiSouth's LIDB 

any customer Line Number or Special Billing Number record, whether 

ported or not, regardless of the number's dedicated NPA·NXX or 

RAO[NXX)-011XX., except for numbers ported from a third party local 

services provider. 

12.4.2.4 BeiiSouth shall perform the following LIDB functions (i.e., process1ng of 

the following query types as defined in the technical reference in Section 

13.8.5 of this Attachment) for TRICOMM's customer records in LIDB: 

12.4.2.4.1 Billed Number Screening (provides information such as whether the Billed 

Number may accept Collect or Third Number Billing calls); and 

12.4.2.4.2 Calling Card Validation: If TRICOMM chooses to offer Tel Line Number 

TLN and/or Special Billing Number (SBN credit cards, calling card 

validation will be supported for TRICOMM customer data In the LIDS. 

12.4.2.5 BeiiSouth shall process TRICOMM's Customer records in LIDB at least at 

parity with BeiiSouth customer records, with respect to other LIDB 

functions. BeiiSouth shall indicate to TRICOMM what additional functions 

(if any) are performed by LIDS in the BeiiSouth networ1<. 

12.4.2.6 Within two (2) weeks after a request by TRICOMM. BeiiSouth shall 

provide TRICOMM with a list of the customer data items which TRICOMM 

would have to provide in order to support each required LIOB function. 

The list shall indicate which data items are essential to LIDB function, and 

which are required only to support certain services. For each data item. 

the list shall show the data formats, the acceptable values of the data item 

and the meaning of those values. 

12.4.2.7 BeiiSouth shall provide LIOB systems for which operating deficiencies that 

would result In calls being blocked, shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIDB systems for which operating deficiencies that 

would not result in calls being blocked shall not exceed 12 hours per year. 

12.4.2. 9 Bell South shall provide LIDB systems for which the LIOB function shall be 

in overload no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide TRICOMM with the capability to provision (e.g., to 

add, update. and delete) NPA-NXX and RA0-0/1XX Group Records. and 

Line Number and Special Billing Number Records. associated wrth 
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TRICOMM customers, directly Into tne t3e11South's LIDS provisioning 

process. The capability to provision (e.g., to add, update, and delete) 

NPA-NXX and RA0-01/1XX Group records. and Line Number and Spec1al 

Billing Number Records, associated w1th TRICOMM customers will be 

provided by BeiiSouth's DBAC. Direct access into SeiiSouth's LIDS 

process is not currently available. Once Direct access becomes available 

with the appropriate security measures, BeiiSouth will offer such access to 

TRICOMM. In the interim , BeiiSouth will provide access by electronrc 

mail, facsimile or password-protected phone call (applicable to Group 

level NPA-NXX and RAQ.01/1XX, updated within the same day if 
notification to BeiiSouth is received by 1:00PM central time). 

BeiiSouth shall maintain customer data (for line numbers, card numbers, 

and for any other types of data maintained in LIDS) so that such 

customers shall not experience any Interruption of service due to the lack 

of such maintenance of customer data. In the event that end user 

customers change their local services provider. BeiiSouth will use its best 

efforts to minimize service interruption in those situations where BeiiSouth 

has control over additions and deletions to the database as the LIDS 
provider. 

12.4.2. 12 All additions, updates and deletions of TRICOMM data to the LIDS shall 

be solely at the direction of TRICOMM. Such direction from TRICOMM 

will not be required where the addition, update or deletion is necessary to 

perform standard fraud control measures (e.g., calling card auto­
deactivation). 

12.4.2.13 BeiiSouth shall provide priority updates to LIDS for TRICOMM data upon 

TRICOMM's request (e.g., to support fraud detection), via password­

protected telephone card, facsimile, or electronic mail within one hour of 

notice from the established BeiiSouth contact. 

12.4.2.14 BeiiSouth shall provide TRICOMM with the capability to directly obtain, 

through an electronic Interface, reports of all TRICOMM data in LIDS. 

Such capability will be through the data migration format (FCIF Interface) 

that can be used to electronically obtain reports of TRICOMM data in 
LIDS. 

12.4.2.15 BeiiSouth shall provide LIDS systems such that no more than 0.01% of 

TRICOMM customer records will be missing from LIDS, as measured by 

TRICOMM audits. BeiiSouth will audit TRICOMM records In LIDS against 

DBAS to identify record mismatches and provide this data to a designated 

TRICOMM contact person to resolve the status of the records and 

BeiiSouth will update system appropriately. SeiiSouth will refer record of 

mis-matches to TRICOMM within one business day of audit. Once 
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reconciled records are received back from TRICOMM, BeiiSouth will 

update LIDS the same business day if less than 500 records are received 

before 1:OOPM Central Time. If more than 500 records are received, 

BeiiSouth will contact TRICOMM to negotiate a time frame for the 

updates, not to exceed three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of TRICOMM's data in 

LIDS including sending to LIDS all changes made since the date of the 

most recent backup copy, in at least the same time frame BeiiSouth 

performs backup and recovery of BeiiSouth data in LIOB for ltulf. 

Currently, BeiiSouth performs backups of the LIOB for Itself on a weekly 

basis and when a new software release is scheduled, a backup is 
performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to TRICOMM access to LIDS measurements and 

reports at least at parity with the capability that BeiiSouth has for its own 

customer records and that BeiiSouth provides to any other party. 
Electronic access shall be offered to TRICOMM when it becomes 

available. Currently, BeiiSouth provides the following information from the 
Billing Measurements System summarized by Data Owner/Query 

Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Fo\Jnd 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 

As additional LIDS measurements and reports become available. such 

measurements and reports also will be provided to TRICOMM. 

12.4.2.18 BeiiSouth shall provide TRICOMM with LIDB reports of data which are 
missing or contain errors, as well as any mlsroute errors, within a reason 

time period as negotiated between TRICOMM and BeiiSouth. 

12.4.2. 19 BeiiSouth shall prevent any access to or use of TRICOMM data In LIOB 
by BeiiSouth personnel that are outside of established adminiatratlve and 

fraud control personnel, or by any other party that Is not authorized by 

TRICOMM in writing. 
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12.4.2.4:!0 ~en:soutt'l snan prov1ae 1 Kll,;UMM penormance of the LIDS Data 
Screening function. which allows a LIDS to completely or partially deny 
specific query originators access to LIDS data owned by specific data 
owners, for Customer Data that is part of an NPA·NXX or RA0-0/1XX 
wholly or partially owned by TRICOMM at least at parity with BeiiSouth 
Customer Data. BeiiSouth shall obtain from TRICOMM the screening 
information associated with LIDB Data Screening of TRICOMM data in 
accordance with this requirement. BeiiSouth currently does not have 
LIDB Data Screening capabilities. When such capability is available. 
BeiiSouth shall offer it to TRICOMM under the Bona Fide Request 
process of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to LIDS associated with TRICOMM 
customer records. and shall return responses in accordance with industry 
standards. 

12.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under normal conditions as defined in industry standards. 

12.4.2.23 BeiiSouth shall provide processing time at the LIDS within 1 second for 
99% of all messages under normal conditions as defined in industry 
standards. 

12.4.2.24 BeiiSouth shall provide 99.9 % of all LIDS queries in a round trip within 2 
seconds as defined In industry standards. 

12.4.3 Interface Requirements 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

BeiiSouth shall offer LIDS in accordance with the requirements of this 
subsection. 

The interface to LIDS shall be in accordance with the technical references 
contained within. 

The CCS Interface to LIDS shall be the standard interface described 
herein. 

The LIDS Data Base interpretation of the ANSI· TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained In the signaling network in order to support signaling 
network routing to the LIDB. 

Toll Free Number DatabaM 

The Toll Free Number Database Is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing Information and additional SCK:alled vertical features during call 
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set-up 1n response to Quenes rrom ~~Ps. BeiiSouth shall prov1de the Toll 

Free Number Database 1n accordance w1th the following: 

12.5.1 Technical Requirements 

12.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 

TRiCOMM to query with a toll-free number and originating 1nformatJon. 

12.5.1.2 The Toll Free Number Database shall retum carrier Identification and, 

where applicable, the queried toll free number. translated numbers and 

instructions as it would In response to a query from a BeiiSouth sw1tch. 

12.5.1.3 The SCP shall also provide. at TRICOMM's option. such additional feature 

as described in SR· TSV-002275 (BOC Notes on BeiiSouth Netwol1<s. SR· 

TSV-002275. Issue 2. (bellcore. April 1994 )) as are available to BeiiSouth. 

These may Include but are not limited to: 

12.5.1.3.1 Netwol1< Management; 

12.5. 1.3.2 Customer Sample Collection: and 

12.5.1.3.3 Service Maintenance 

12.6 Automatic Location Identification/Data Management Syattm 

(ALUDMS) 

The ALl/OMS Database contains customer information (including name. 

address. telephone information. and sometimes special information from 

the local service provider or customer) used to determine to which Public 

Safety Answering Point (PSAP) to route the call. The All/OMS database 

is used to provide more routing flexibility for E911 calls than Bas1c 911 . 

BeiiSouth shall provide the Emergency Services Database in accordance 

with the following: 

12.6.1 Ttchnlcal Requirements 

12.6.1.1 BeiiSouth shall offer TRICOMM a data link to the All/OMS database or 
permit TRICOMM to provide its own data link to the All/OMS database. 

BeiiSouth shall provide error reports from the All/OMS database to 

TRICOMM lmmtdlately after TRICOMM inputs Information into the 

All/OMS datab11e. Alternately, TRICOMM may utilize BeiiSouth, to anter 

customer infonnatlon into the data base on a demand basis, and validate 

customer information on a demand basis. 

12.6. 1.2 The All/OMS database shall contain the following customer Information: 

12.6.1.2.1 Name; 
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12.6.1.2.2 Address; 

12.6.1.2.3 Telephone number: and 

1 2.6. 1 .2.4 Other information as appropriate (e.g., whether a customer is blind or deaf 

or has another disability). 

12.6.1.3 When the BeiiSouth is responsible for administenng the ALl/OMS 

database in Its entirety, ported number NXXs entries for the ported 

numbers should be maintained unless TRICOMM requests otherwise and 

shall be updated if TRICOMM requests. provided TRICOMM supplies 

BeiiSouth with the updates. 

12.6. 1.4 When Remote Call Forwarding (RCF) is used to provide number 

portability to the local customer and a remari( or other appropriate field 

information is available in the database. the shadow or "forwarded-to" 

number and an indication that the number is ported shall be added to the 
customer record. 

12.6.1.5 If BeiiSouth Is responsible for configuring PSAP features (for cases when 

the PSAP or BeiiSouth supports an ISDN interface) it shall ensure that 
CLASS Automatic Recall (Call Return) Is not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 

interface. BeiiSouth agrees to comply with this requirement once ISDN 

interfaces are in place. 

12.6.2 Interface Requirements 

The interface between the E911 Switch or Tandem and the ALIIOMS 

database for TRICOMM customers shall meet industry standards. 

12.7 Directory Assist. nee Oat.bue 

BeiiSouth shall make Its directory asslatance database available to 
TRICOMM in order to allow TRICOMM to provide its customers w1th the 

same directory assistance telecommunicatiOns services BeiiSouth 
provides to BeiiSouth customers. BeiiSouth shall provide TRICOMM with 

an initial feed via magnetic tape and dally update Initially via magnetic 

tape and subsequently via an electronic gateway to be developed 

mutually by TRICOMM and BeiiSouth of customer address and number 

changes. Directory Assistance Services must provide both the ported and 

TRICOMM telephone numbers to the extent available in BeiiSouth's 

database assigned to a customer. Privacy indicators must be property 
identified to assure the non-published numbers are accurately Identified. 
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12.8 

12.9 

12.9.1 

12.9.2 

12.9.3 

12.9.4 

12.9.5 

12.9.6 

12.9.7 

12.10 

12.10.1 

12.10.2 

Calling Name Oatab11e. BeiiSouth shall make available 1ts calling name 

database at rates. terms and conditions contained in BeiiSouth's calling 

name database Agreement. 

SCPsJOatabases shall be equal to or better than all of tne requirements 

for SCPs/Oatabases set forth in the following technical references: 

GR-246-CORE, Bell Communications Research Spec~fication of 

Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

GR-1432-CORE, CCS Network Interface SpecifiCation (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part (TCAP). (Bellcore, March 1994); 

GR-954-CORE, CCS Network Interface Specification (CCSNIS) 

Supporting Line Information Database (LIOB) Service 6, Issue 1, Rev. 1 

(Bellcore, October 1995); 

GR-114g.CORE, OSSGR Section 10: System Interfaces, Issue 1 

(Bellcore. October 1995) (Replaces TR-NWT-001149); 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Line Information 

Database 6, Issue (Bellcore, October 1995); 

BeiiCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 

Supporting Toll Free Service (Bellcore. May 1995); and 

BOC Notes on BeiiSouth Networ1<s, SR-TSV-002275, ISSUE 2, (Bellcore, 

April1994). 

Service Creation Environment and Service Mansgement System 
(SCEISMS) Advanced Intelligent Network (AtN) Access 

BeiiSouth's Service Creation Environment and Service Management 

System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall 

provide TRICOMM the capability that will allow TRICOMM and other third 

parties to create aervlce applications In a BeiiSouth Service Creation 
Environment and deploy those applications In a BeiiSouth SMS to a 

BeliSouth SCP. The third party service applications interact with AIN 

triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide access to SCE hardware, 

software, testlng and technical support (e.g., help desk, system 

administrator) resources available to TRICOMM. Scheduling procedures 

shall provide TRICOMM equivalent priority to these resources 
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12.10.3 

12.10.4 

12.10.5 

12.10.6 

13. 

BeiiSouth SCP shall partition and protect TRICOMM service logic and 

data from unauthorized access, execution or other types of compromtse. 

When TRICOMM selects SCEISMS AIN Access. BeiiSouth shall provide 

training, documentation, and technical support to enable TRICOMM to 
use BeiiSouth's SCEISMS AIN Access to create and administer 
applications. Training, documentation. and technical support will address 

use of SCE and SMS access and administrative functions, but will not 
include support for the creation of a specific service application. 

When TRICOMM selects SCEISMS AIN Access, BeiiSouth shall provide 
for a secure. controlled access environment in association with Its internal 
use of AIN components. TRICOMM access will be provided via remote 
data connection (e.g., oial-in, ISDN). 

When TRICOMM selects SCEISMS AIN Access, BeiiSouth shall allow 

TRICOMM to download data forms and/or tables to BeliSouth SCP via 
BeiiSouth SMS without intervention from BeliSouth (e.g., service 
customization and customer subscription). 

DARK FIBER 

BeiiSouth agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth in Attachment 11. The 
parties agree that Dark Fiber will be used in the provisioning of local 
service. 

13.1. 1 Dark Fiber is unused strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operatlonalize its transmission 
capabilities will be available. No regeneration or optical amplification will 

be included with this element. 

13.2 Regui,.menta 

13.2.1 BeiiSouth shall make available Dark Fiber where It exists in BeiiSouth's 
network and where, aa a result of future building or deployment. it 
becomes available. BeiiSouth shall offer all Dark Fiber to TRICOMM 
pursuant to the prices set forth In Attachment 11 of this Agreement. 

13.2.2 TRICOMM may test the quality of the Dark Fiber to confirm Its usability 

and performance specifications. 

2/1/98 



ORDER NO . PSC-98-0988-FOF- TP 
DOCKET NO. 980474-TP 

Attachment 2 
Page •2 

PAGE 80 

13.2.3 BeiiSouth shall use its best efforts to provide to TRICOMM information 

regarding the location, availability and performance of Dark Fiber within 

ten (10) business days for a records based answer and twenty (20) 

business days for a field based answer. after receiving a request from 

TRICOMM ("Requesn. Within such time period, BeiiSouth shall send 

written confirmation of availability of the Dark Fiber ("Confirmation"). 

13.2.4 BeiiSouth shall use its best efforts to make Dark Fiber available to 

TRICOMM within thirty (30) business days after it receives written 

confirmation from TRICOMM that the Dark Fiber previously deemed 

available by BeiiSouth is wanted for use by TRICOMM. This includes 

Identification of appropriate connection points (e.g .. Light Guide 

Interconnection (LGX) or splice points) to enable TRICOMM to connect or 

splice TRICOMM provided transmission media (e.g., optical fiber) or 

equipment to the Dark Fiber. 

14. SS7 Network Interconnection 

14.1.1 Definition 

SS7 Network Interconnection is the interconnection of TRICOMM local 

Signaling Transfer Point Switches (STPS) and TRICOMM local or tandem 

switching systems with BeiiSouth STPSs. This interconnection provides 

connectivity that enables the exchange of SS7 messages among 

BeiiSouth switching systems and databases (08s). TRICOMM local or 

tandem switching systems. and other third-party switching systems 

directly connected to the BeiiSouth SS7 network. 

14.1.2 Technical Requlrementa 

14.1.2.1 SS7 Network lnterconnectJon shall provide connectivity to all components 

of the BeiiSouth SS7 network. These include: 

14.1.2.1.1 BeiiSouth local or tandem switching systems: 

14.1.2.1.2 BeiiSouth DBs: and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Network Interconnection shall fully 

support the functions of BeiiSouth switching systems and OBa and 

TRICOMM or other third-party switching systems With A·llnk access to the 

BeiiSouth SS7 network. 

If traffic is routed based on dialed or translated digits between an 

TRICOMM local switching system and a BeiiSouth or other third-party 
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1oca1 swncnrng system, ertner arrectly or via a BeliSouth tandem switching 
system, then it is a requirement that the BeliSouth 557 network convey 
via SS7 Network Interconnection the TCAP messages that are necessary 
to provide Call Management services (Automatic Callback. Automatic 
Recall, and Screening List Editing) between the TRICOMM local STPSs 
and Bell South or other third-party local switch. 

14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) is generally available on BeiiSouth STPSs. the 
BeliSouth SS7 Networf( shall also convey TCAP messages using SS7 
Network Interconnection in similar circumstances where the BeiiSouth 
switch routes traffic based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall provide all functions of the MTP as 
specified in ANSI T1 .111. This Includes: 

14.1.2.4.1 Signaling Data Link functions, as specified In ANSI T1 .111.2: 

14.1.2.4.2 Signaling Link functions, as SP4SCifled in ANSI T1 .111 .3; and 

14.1.2.4.3 Signaling Network Management functions, as specified In ANSI T1 .111.4. 

14. 1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (basic connectionless) service. as specified in ANSI 
T1 .112. In particular. this includes Global Title Translation (GTT) and 
SCCP Management procedures. as specified in T1.112.4. Where the 
destination signaling point is a BeiiSouth switching system or DB. or is 
another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network, SS7 Network Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an TRICOMM local or tandem switching system, SS7 Networf( 
Interconnection shall include intermediate GTT of messages to a gateway 
pair of TRICOMM local STPSs. and shall not include SCCP Subsystem 
Management of the destination. 

14.1.2.6 SS7 Networf( Interconnection shall provide all functions of the Integrated 
Services Digital Network User Part (ISDNUP), as specified in ANSI 
T1 .113. 

14.1.2. 7 SS7 Networf( Interconnection shall provide all functions of the TCAP. as 
specified in ANSI T1.114. 

14.1.2.8 If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
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standards and available capabilities of BeiiSouth STPSs. SS7 Network 

Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Networ1< Interconnection shall be equal to or better than the followrng 

performance requirements: 

14.1.2.9.1 MTP Performance, as specified In ANSI T1 .111.6: 

14. 1.2.9.2 SCCP Performance, as specified in ANSI T1 .112.5; and 

14.1.2.9.3 ISDNUP Performance, as specified In ANSI T1 .113.5. 

14.1.3 Interface Rtqulrtmtnta 

14.1.3.1 BeiiSouth shall offer 1he following SS7 Networ1< Interconnection options to 

connect TRICOMM or TRICOMM-deslgnated local or tandem switching 

systems or STPSs to the BeiiSouth SS7 network: 

14.1.3.1.1 A-link interface from TRICOMM local or tandem switching systems: and 

14.1.3.1.2 B-link interface from TRICOMM STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a OSX-1 , In the Central 
Office (CO) where the BeiiSouth STPS Is located. There shall be a OS1 

or higher rate transport interface at each of the SPOts. Each signaling 

link shall appear as a DSO channel within the DS1 or higher rate interface. 

BeiiSouth shall offer higher rate DS1 signaling links for interconnecting 

TRICOMM local switching systems or STPSs with BeiiSouth STPSG as 

soon as these become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BeiiSouth and TRICOMM will work 

jointly to establish mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide intrao1flce diversity between the SPOis and 
the BeiiSouth STPS, so that no single failure of intraoffice facilities or 

equipment shall cause the failure of both B-links In a layer connecting to a 

BeiiSouth STPS. BeiiSouth and TRICOMM will work jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocol Interface requirements for SS7 Network Interconnection 

include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces 

shall conform to the following specfflcations· 

14.1.3.4.1 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 

Specification (CCSNIS) Supporting Network Interconnection. Message 

Transfer Part (MTP), and Integrated Services Digital Network User Part 

(ISONUP); 
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14.1.3.4.2 Betlcore GR-1428-CORE. CCS Network Interface Spectficatlon (CCSNIS) 
Supporting Toll Free Service: 

14.1.3.4.3 Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

14.1.3.4.4 Bellcore GR-1432-CORE. CCS Network rnterface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 

messages from TRICOMM local or tandem awnchlng systems destined to 
any signaling point In the BeiiSouth SS7 network with which the 
TRICOMM switching system has a legitimate signaling relation. 

14.1.4 SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network lnterconnecticm set forth in the following 
technical references: 

14. 1.4 1 ANSI T1 .11 G-1992 American National Standard Telecommunications -
Signaling System Number 7 (SS7) - General Information; 

14.1.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

14.1.4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1 .112-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Integrated Services Digital Network 
(ISDN) User Part; 

14.1.4.6 ANSI T1 .114-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Transaction Capabilities Application 
Part (TCAP); 

14.1.4.7 ANSI T1 .115-1990 American Netional Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Monitoring and Measurements for 

Networks; 
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14. 1.4.8 ANSI T1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1.118-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

14.1.4.10 Bellcore GR-905-cORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network lnterconnectJon, Message 
Transfer Part (MTP). and Integrated Services Digital Netwol't( User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDB) Service; 

14.1.4.12 Bellcore GR-1428-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1 .4.13 Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and, 

14.1.4.14 Bellcore GR-1432·CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Baalc 911 and E911 

If CLEC orders unbundled network elements, then CLEC is also 
responsible for providing E911 to its end users. BeiiSouth agrees to offer 
access to the 911/E911 network pursuant to the following terms and 
conditions and at the .rates set forth In Attachment 11 . 

15.1 Definition 

Basic 911 and E911 is an additional requirement that provides a caller 
accesa to the applicable emergency service bureau by dialing a 3-dlgit 
universal telephone number (911 ). 

15.2 Requirement. 

15.2.1 Basic 911 Service Provisioning. For Basic 911 service, SeiiSouth will 
provide to TRICOMM a list consisting of each municipality that subscribes 
to Basic 911 service. The list will also provide, If known. the E911 
conversion date for each municipality and, for network routing purposes, a 
ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 911 . TRICOMM 
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15.2.2 

15.2.3 

15.2.4 

15.2.5 

w1ll be required to arrange to accept 911 calls from its end users in 

municipalities that subscnbe to Basic 911 service and translate the 911 
call to the appropriate 10-digit directory number as stated on the list 
provided by BeiiSouth. TRICOMM will be required to rou1e that call to 

BeiiSouth at the appropriate tandem or end office. When a municipality 

converts to E911 service, TRICOMM w1ll be required to discontinue the 
Basic 911 procedures and being using E911 procedures. 

E91 1 Service Provisioning. For E911 service, TRICOMM will be required 

to install a minimum of two dedicated trunks originating from the 
TRICOMM serving wire center and terminating to the appropriate E911 
tandem. The dedicated trunks shall be. at a minimum, 05-0 level trunks 
configured either as a 2-wlre analog interface or as part of a digital ( 1.544 
Mb/s) interface. Either configuration shall use CAMA·type signaling w1th 
multifrequency ("MF") pulsing that will deliver automatic number 

identification ("ANn with the voice porttan of the call. If the user Interface 
is digital, MF pulses, as well as other AC signals, shall be encoded per the 
u-255 Law convention. TRICOMM will be required to provide BeiiSouth 
daily updates to the E911 database. TRICOMM will be required to 
forward 911 calls to the appropriate E911 tandem. along with ANI, based 
upon the current E911 end office to tandem homing arrangement as 
provided by BeiiSouth. If the E911 tandem trunks are not available, 
TRICOMM will be required to route the call to a designated 7 -digit local 
number residing in the appropriate Public Service Answering Point 
("PSAP"). This call will be transported over Be11Sou1h's Interoffice network 
and will not carry the ANI of the calling party. 

Rates. Charges for 911/E911 service are bome by the municipality 
purchasing the service. BeiiSouth will impose no charge on TRICOMM 
beyond applicable charges for Be11Sou1h trunking arrangements. 

Basic 911 and E911 functions provided to TRICOMM shall be at least at 
parity with the support and services that Be11Sou1h provides to its 
customers for such similar functionality. 

Detailed Practices and Procedures. The detailed practices and 
procedures contained in the E911 Local Exchange Carrier Guide For 
Faclllty·Beaed Providers •• amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth and TRICOMM to follow in providing 911/E911 services. 
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BeiiSouth shall provide TRICOMM interconnection with BeiiSouth'a network for the 
transmission and routing of telephone exchange service and exchange access on the 
following terms: 

1. Local Traffic Exchange 

1.1 Local Traffic. Local Traffic shall be as defined In Part B of the General 
Terms and Conditions of this Agreement. All other traffic that originates 
and terminates between end users within a LATA boundary is toll traffic. 
In no event shall the Local Traffic area for purposes of local call 
termination billing between the parties be decreased. No party shall 
represent Exchange Access traffic nor ESP nor Information Service 
Prov1der traffic as Local Traffic. 

1.2 Interconnection Points. Local interconnection is ava1lable at any 
technically feasible po.nt within BeiiSouth's network. Interconnection is 
currently available at the following points: 

1.2.1 Trunk-side of local switch. 

1.2.2 Trunk Interconnection points for tandem switch. 

1.2.3 Central office cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled network element points is also 
available. 

1 .2.6 BeiiSouth may provide local interconnection at any other technically 
feasible point Requests for interconnection at other points may be made 
through the bona fide request process set out In Attachment 9. 

1.3 Percent Local Use. When traffic other than local tratfic is routed on the 
same facilities as local tratric, each party will report to the other a 
Percentage Local Uuge c-PLU"). The application of the PLU will 
determ~ne the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU, each party shall consider every local call 
and every long distance call. Effective on the first of January. April, July 
and October of each year, BeiiSouth and TRICOMM shall provide a 
positive report updating the PLU. Detailed requirements associated with 
PLU reporting shall be as set forth In BeiiSouth's Standard Percent Local 
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Use Reporting Platform for Interconnection Purchasers, as it is amended 

from time to time during this Agreement. 

1.3.1 Audits. On thirty (30) days written notice, each party must provide 

the other the ability and opportunity to conduct an annual audit to ensure 

the proper billing of traffic. BeiiSouth and TRICOMM shall retain records 

of call detail for a minimum of nine months from which a PLU can be 

ascertained. The audit shall be accomplished during normal busmess 

hours at an office designated by the party being audited. Audit requests 

shall not be submitted more frequently than one (1) time per calendar 

year. Audits shall be performed by a mutually acceptable independent 

auditory paid for by the party requesting the audit. The PLU shall be 

adjusted baaed upon the audit rttultJ and shall apply to the usage for the 

quarter the audit was comnleted, to the usage for the quarter prior to the 

completion of the audit, and to the usage for the two quarters following the 

completion of the audit. If, as a result of an audit, either party is found to 

have overstated the PLU by twenty percentage points (20%) or more. that 

party shall reimburse the auditing party for the coat of the audit. 

1 4 Percentage Interstate Usage. For combined interstate and Intrastate 

TRICOMM traffic terminated by BeiiSouth over the same facilities, 
TRICOMM will be required to provide a projected Percentage Interstate 

Usage ("PIU") to BeiiSouth. All jurisdictional report requirements, rules 

and regulations for lnterexchange Carriers specified in BeiiSouth's 
Intrastate Access Services Tariff will apply to TRICOMM. After 1nterstate 

and intrastate traffic percentages have been determined by use of PIU 

procedures, the PLU factor will be used for application and billing of local 

interconnection. 

1 .5 Unidentified local traffic. Whenever BeiiSouth delivers traffic to TRICOMM 

for termination on the TRICOMM's netwol't(, If BeiiSouth cannot determine 

because of the manner In which TRICOMM has utilized Its NXX codes 

whether the traffic is local or toll, BeiiSouth will charge the applicable rates 

for onglnatlng Intrastate networi( access service as reflected in BeiiSouth's 

lntnlstate Access Service Tariff. BeiiSouth will make appropriate billing 

adjustments If TRICOMM can provide sufficient Information for BeiiSouth 

to determine whether said traffic is local or toll. If BeiiSouth deploys an 

NXX code across its local calling areas in such a manner that TRICOMM 

cannot determine whether the traffic it delivers to BeiiSouth is local or toll, 

this subsection shall apply to BeiiSouth and the TRICOMM. 

1.6 Intermediary Tandem Switching. BeiiSouth will provide Intermediary 

tandem switching and transport services for TRICOMM's connection of its 

end user to a local end user of another CLEC where both CLECs are 

connected at the same tandem and termination of calls Is authorized. 

Rates for lntermedlarJ tandem switching are set out In Attachment 1 1. 
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1. 7 Mutual Provision of Access Service. When BeiiSouth and TRICOMM 

provide an access service connection between an interexchange earner 

("IXC") and each other, each party will provide its own access aerv1ces to 

the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its 

own access services rates to the IXC with the exception of the 

Interconnection charge. The interconnection charge will be billed by the 

party providing the end office function. BeiiSouth will use the Multiple 

Exchange Carrier Access Billing system to establish meet point billing for 

all applicable traffic, including traffic terminating to ported numbers. 30. 

day billing periods will be employed for these arrangements. The 

recording party agrees to provide to the initial billing company. at no 

charge, the switched access detailed usage data within a reasonable time 

after the usage is recorded. The initial billing company w1ll provide the 

sw1tched access summary usage data to all subsequent billing companies 

w1thin 10 days of rendering the initial bill to the IX C. 

1.8 Rates. Rates for Interconnection for local traffic on the BeiiSouth networi< 

as set out in this Sec1ion are set out in Attachment 11. Compensation for 

Interconnection is reciprocal. as set out in Section 8 below. 

2. Exchange of lntraLATA toll traffic 

Exchange of intralATA toll traffic between BellSouth and TRICOMM 

networi<s shall occur as follows: 

2.1 lntraLATA Toll Traffic. lntralATA toll traffic is traffic that is not Local 

Traffic as defined in Section 1.1 above. 

2.2 Delivery of intralATA toll traffic. For terminating rts toll traffic on the other 

company's networi<, each party will pay BeiiSouth's current Intrastate 

terminating switched access rate, Inclusive of the Interconnection Charge 

and the Carrier Common Line rate elements of the switched access rate. 

See BeiiSouth's Intrastate Access Services Tartff. 

2.3 Rates. For originating and terminating toll traffic, each party ahall pay the 

other BeiiSouth's intrastate or interstate whichever Is appropriate, 

switched network access service rate elements on a per minute of use 

basis. Applicable rate elements are set out in BeiiSouth's Access Services 

Tariffs. The appropriate charges will be determined by the routing of the 

call. If TRICOMM is the BeiiSouth end user's presubscribed 

interexchange carrier or if the BeiiSouth end user uses TRICOMM as an 

interexchange carrier on a 10X.XX basis. BeUSouth will charge TRICOMM 

the appropriate tariff charges for originating network access services. If 
BeiiSouth Is SJrvlng as the TRICOMM end user's presubscribed 
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interexchange camer or 1r me ' "''-''-''•"•I end user uses BeiiSouth as an 

interexchange carrier on a 10XXX basis, the TRICOMM will charge 

BeiiSouttt the appropriate BeiiSouth tariff charges for orig1natmg network 

access services. 

2.4 Additional Interconnection. To the extent TRICOMM provides intraLATA 

toll service to its customers, It may be necessary for it to interconnect to 

additional BeiiSouth access tandems that serve end offices outside the 

local calling area. 

2.5 Compensation for 800 Traffic. Each party shall compensate the other 

pursuant to the appropriate originating switched access charges, including 

the database query charge, for the origination of 800 traffic term1nated to 

the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 

appropriate records necessary for billing intraLATA 800 customers. The 

records provided will be In a standard EMR format for a fee of $0.013 per 

record. 

2. 7 800 Access Screening. Should TRICOMM require 800 Access Ten Digit 

Screening Service from BeiiSouth, it shall have signaling transfer points 

connecting directly to BeiiSouth's local or regional signaling transfer point 

for service control point database query information. TRICOMM shall 

utilize SS7 signaling links, ports and usage as set forth in Attachment 2. 

TRICOMM will not utilize switched access FGD service. 800 Access Ten 

Digit Screening Service is an originating service that is provided via 800 

Switched Access Service trunk groups from BeiiSouth's SS7 equipped 

end office or access tandem providing an IXC identification function and 

delivery of a call to the IXC based on the dialed ten digit number. The 

terms and conditions for this service are set out in BeiiSouth's Intrastate 

Access Services Tariff as amended 

3. Methode of Interconnection 

Interconnection for telephone exchange service and exchange access 

shall be either at every BeiiSouth access tandem and/or at every 

BeiiSouth end office within a local calling area or other authorized area 

(e.g., an Extended Area Service Zone). Interconnection is available 

through: (1) virtual collocation: (2) physical collocation: and (3) 

interconnection via purchase of facilities from either party by the other 

company. 
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4. Trunk Groups 

BeiiSouth and TRICOMM shall establish trunk groups between 
interconnecting facilities. Trunks may be either one-way or two-way. 

Two-way trunklng may be provided by BeiiSouth consistent with BeiiSouth 

engineering specifications. Local and lntraLA TA traffic only may be 

routed over the same one-way trunk group. Requests for alternative 
trunking arrangements may require submission of a bona fide request v1a 

the Bona Fide Request Process set forth in Attachment 9. 

5. Network Design and Management for Interconnection 

5.1 Network Management and Changes. BeiiSouth will work cooperatively 

w1th TRICOMM to instAll and maintain the most effective and reliable 

interconnected telecommunications networkt, Including but not limited to. 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeiiSouth agrees to prov1de public notice of changes in the 
information necessary for the transmission and routing of services using 
its local exchange facilities or networi(s, as well as of any other changes 
that would affect the interoperability of those facilities and networks. 

5.2 Interconnection Technical Standards. The interconnection of all networks 
will be based upon accepted industry/national guidelines for transmission 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications industry standard of 
OS-1 pursuant to Bellcore Standard No. TR-NWT -00499. Signal transfer 
point. Signaling System 7 ("SSr) connectivity is required at each 
Interconnection point. BeiiSouth will provide out-of·band s1gnallng using 
Common Channel Signaling Access Capability where technically and 
economically feasible. in accordance with the technical specifications set 
forth in the BeiiSouth Guidelines to Technical Publication, TR-TSV-
000905. Facllltles of each party shall provide the necessary on-hook, off­
hook answer and disconnect supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 Quality of Interconnection. The local interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
BeiiSouth provides to TRICOMM will be at least equal in quality to what it 
provides to Itself and any subsidiary or affiliate. where technically feasible. 
or to any other party to which BeliSouth provides local interconnection. 
Attachment 2 contains detailed service descriptions, technical 
requirements and quality measures provided to TRICOMM. 

5.4 Network Management Controls. BeiiSouth will wori( cooperatively with 
TRICOMM to apply sound network management -principles by invoking 
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appropnate netwof'1( management comrols. e.g .. call gapping, to alleviate 
or prevent network congestion. 

5.5 Common Channel Signaling. BeiiSouth will provide LEC-to-LEC 

Common Channel Signaling ("CCS") to TRICOMM, where available, In 
conjunction with all traffic in order to enable full interoperability of CLASS 

features and functions except for call retum. All CCS s1gnaling 
parameters will be provided, including automatic number identification 

("ANI"), originating line information ("OLI") calling company category, 

charge number. etc. All privacy indicators will be honored, and BeiiSouth 

will cooperate with TRICOMM on the exchange of Transactional 
Capabilities Application Part ("TCAP") messages to facilitate full 

interoperability of CCS-based features between the respective networks. 

5.6 Forecasting Requirements. 

5.6. 1 The Parties shall exchange technical descriptions and forecasts of their 
Interconnection and traffic requirements in sufficient detail necessary to 
establish the interconnections required to assure traffic completion to and 
from all customers in their respective designated service areas. 

5.6.2 Both parties shall meet every six months or at otherwise mutually 
agreeable intervals for the purpose of exchanging non-binding forecast of 
its traffic and volume requirements for the interconnection and network 
elements provided under this Agreement, in the form and in such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting intervals, that the Parties 
can use to form the basis of their agreement. The Parties agree that each 
forecast provided under this Section 5.6.2 shall be deemed "Confidential 
Information" under Section 9 of the General Terms and Conditions -Part 
A of this Agreement. 

5.6.3 The trunk forecast should include trunk requirements for all of the 
interconnecting trunk groups for the current year plus the next two future 
years. The forecast meeting between the two companies may be a face­
to-face meeting, video conference or audio conference. It may be held 
regionally or geographically. Ideally, these forecast meetings should be 
held at least semi-annually, or more often if the forecast Is no longer 
usable. Updates to a forecast or portions thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 10%, 

whichever Is greater. Either Party should notify the other Party If they 
have measurements indicating that a trunk group is exceeding its 
designed call carrying capacity and is impacting other trunk groups in the 
network. Also, either Party should notify the other Party if they know of 
situations In wnlch the tratflc load is expected to Increase significantly and 
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thus affect the interconnecting trunk requirements as well as the trunk 

requirements within the other Party's network. The Parties agree that the 

forecast information provided under this Section shall be deemed 

"Confidential Information" under Section 9 of the General Terms and 

Conditions of this Agreement. 

5.6.4 In addition to, and not in lieu of, the non-binding forecasts required by 

Section 5.6.2, a Party that Is reqwed pursuant to this Agreement to 

provide a forecast (the "Forecast Provider") or a Party that IS entitled 

pursuant to this Agreement to receive a .forecast (the "Forecast 

Recipient") with respect to traffic and volume requirements for the services 

and network elements provided under this Agreement may request that 

the other Party enter into negotiations to establish a forecast (a "Binding 

Forecast") that \.Ommits such Forecast Provider to purchase, and such 

Forecast Recipient to provide, a specified volume to be utilized as set 

forth in such Binding Forecast. The Forecaat Provider and Forecast 

Recipient shall negotiate the terms of such Binding Forecast in good faith 

and shall include in such Binding Forecast provisions regarding price, 
quantity, liability for failure to perform under a Binding Forecast and any 

other terms desired by such Forecast Provider and Forecast Recipient. 

The Parties agree that each forecast provided under this Section shall be 
deemed "Confidential Information" under Section 10.1 of the General 

Terms and Conditions - Part A of this Agreement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
into a Binding Forecast as described in this Section. 

5.6.5 For a non-binding trunk forecast, agreement between the two Parties on 

the trunk quantities and the timeframe of those trunks does not imply any 
liability for failure to perform if the trunks are not available for use at the 

required time. 

5. 7 Call Information. BeiiSouth will provide TRICOMM with the proper call 

information, /.e., originated call company number and destination call 
company number, CIC, and OZZ. Including all proper translations for 
routing between netwol"t(s and any Information necessary for billing where 
BeiiSouth provides recording capabilities. The exchange of Information is 

required to enable each party to bill property. 

6. Parity In Ordertna and Provlalonlng 

BeiiSouth shall provide interconnection ordering and provisioning services 

to TRICOMM that are equal to the ordering and provisioning services 

BeiiSouth provides to itself. Detailed procedures for ordering and 

provisioning BeiiSouth interconnection services are set forth in the Local 

Interconnection and Facility Based Ordering Guide. 
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7. Local Dialing Parity 

BeiiSouth shall provide local dialing panty, meaning that TRICOMM 

customers will not have to dial any greater number of digits than BeiiSouth 
customers to complete the same call. In addition. TRICOMM local service 
customers will experience at least the same quality as BeiiSouth local 
service customers regarding post-dial delay, call completion rate and 
transmission quality. 

8. Reciprocal Compenutlon 

8.1 BeiiSouth shall provide for the mutual and reciprocal recovery of the costs 

of transporting and terminating local calls on Its and TRICOMM's netwoi'X. 
The parties agree that charges for transport and termination of calls on 1ts 

respective networks are as set forth in Attachment 11. 

8.2 The delivery of traffic which transits the BeiiSouth netwoi'X and is 
transported to another carrier's netwoi'X is excluded from any BeiiSouth 
billing guarantees and will be delivered at the rates stipulated in this 
agreement to a terminating carrier. The delivery of this traffic Is 
contingent upon CLEC negotiating and executing valid contractual 
agreements or the placement of valid orders with the terminating carrier 
for the receipt of this traffic through the BeiiSouth netwoi'X. BeiiSouth will 
not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the terminating carrier will be established 
prior to the delivery of any transit traffic to BeiiSouth destined for the 
particular carrier's netwoi'X. Further, CLEC agrees to compensate 

BeiiSouth for any charges or.costs for the delivery of transit traffic to a 
connecting carrier on behalf of CLEC for which a valid contract or order 
has not been established. 

8.3 Interconnection with Enhanced Service Providers (ESPs)llnformation 
Service Providers (ISPs). Traffic originated to and terminated by 
ESPsiiSPs ahall not be Included In the reciprocal compensation 
arrangements of this Agreement. 
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BELLSOUTH 
PHYSICAL COLLOCATION 

I. SCOPE OF AGR£EMENT 

ADKiunent4 
PaJc I 

A. BeiiSoutb hereby grants to TRICOMM a naht to occupy that cena111 enclosed area 

designated by Bell South within a BeiiSoulb Cerural Office, of a size a.nd dimension which 11 spec1fied by 
TRlCOMM and agreed to by BeiiSouth (hereinafter "Collocation Space~). BeiiSouth will dCIIJn and 

construct at TRlCOMM's expense. a wall or other delineation to establish 1 cltar dlv111on between the 

Collocauon Space and other areas of the Centl'll Office ded1c1trd to Bell South's use. 

B. TRlCOMM shall use tbe Collo.:auon Space for the purposes of installina. mainta1n1n1 

and operating TRlCOMM's equ1pment (to include testlnJ and monuorina equ1pmen1) whiCh is used to 

mtertonnett with telecommunications services and facilities prov1ded by BeiiSouth. Pursuant to Art1cle 

Ill. following, TRlCOMM may place TRJCOMM-owned fiber entrance fac1hties to the Collocauon 
Space. m which case the arranam2ent is desianated "Expanded lntercoMection." Placement of 
equipment in the CollocatiOn Space wilbout the use of TRlCOMM-owned entrance fac ilities 11 
des1anated "Service lntertonnecuon." In addition to, and not 1n heu of. mtertoMecllon to Bell South 
serv1ces and fac1lities. TRlCOMM may connect to other TRlCOMMs w11bin the des1snated Central 
Office. The Collocation Space may be used for no other purposes except u specifically described he~1n 

or authorized in writina by BeiiSoulb. 

C. TRJCOMM may not provide or make available space w11hin the Collocauon Space to 

any th1rd pany. Any violauon of this provision shall be deemed a matenal breach of thiS AJreement. 

D. TRJCOMM agrees to pay the rates and charaes identified at Exh1b11 A attached herero. 

E. A Collocation Space will be provided to TRICOMM 11 each Central Office identified at 
Exh1b1t B attached hereto, which Exhibit shall be updated from ume to ume u adchtional Central Offices 

are made subJect to the terms of this AJ!fttlleol. 

II. TERM OF AG/t.EEMENT 

A. Term. The term of this AJrftment shall be for an initial period of twc. (2) yean, 
begmnina on lbe A,reemeot date stated above and endina two (2) years later on the month and day 

correspondina to such dale. 

B. Commencement Date. The "Commeneemtt~t Date" shall be the first day after 
TRlCOMM's equipment becomes operational u descnbed in Article U.B. followinJ. 

C. Occupancy. BeiiSoulb will notify TRICOMM that the Collocacion Space 11 ready for 

occupancy. TRJCOMM must place operational telecommunications equ1pment in the Collocation Space 
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8.4.2.4 

8.4.2.5 

8.4.2.6 

8.4.2.7 

8.4.2.8 

8.4.2.9 

8.4.2.10 

8.4.2.11 

8.4.3 

8.4.3.1 

8.4.3.2 

8.4.3.3 

Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
traffic is processed. 

Tandem Switching shall record billable events and send them to the area 
billing centers designated by TRICOMM. Tandem Switching will provide 
recording of all billable events as jointly agreed to by TRICOMM and 
BellSouth. 

Upon a reasonable request from TRICOMM, BeiiSouth shall perform 
routine testing and fault isolation on the underlying switch that Is providing 
Tandem Switching and all its Interconnections. The results and reports of 
the testing shall be made immediately available to TRICOMM. 

BellSouth shall maintain TRICOMM's trunks and Interconnections 
associated with Tandem Switching at least at parity to its own trunks and 
interconnections. 

BeiiSouth shall control congestion points and networi( abnormalities. All 
traffic will be restricted in a non d iscriminatory manner. 

Selective Call Routing through the use of line class codes Is not available 
through the use of tandem switching. Selective Call Routing through the 
use of line class codes is an end office capability only. Detailed primary 
end overflow routing plans for all Interfaces available within BeiiSouth 
switching networi( shall be mutually agreed to by TRICOMM and 
BeiiSouth. 

Tandem Switching shall process originating toll-tree traffic received from 
TRICOMM local switch. 

In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilltlet when these capabilities are not available from the Local 
Switching Networit Element, to the extent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the underlying Tandem is acting as the E911 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with 
which BeiiSouth interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 
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8.4.3.4 

8.4.3.5 

8.4.4 

8.4.4.1 

8.4.4.2 

8.4.4.3 

9. 

Page 23 

Tandem Switching shall interconnect with TRICOMM's switch. using two­

way trunks. for traffic that is transiting via BeiiSouth network to interLA T A 

or intraLATA carriers. At TR!COMM's request, Tandem Switching shall 

record and keep records of traffic for b111ing. 

Tandem Switching shall provide an altemate final routing pattem for 

TRICOMM traffic overllowlng from direct end office high usage trunk 

groups. 

Tandem Switching shall meet or exceed (I.e .• be more favorable to 

TRICOMM) each of the requirements for Tandem Switching set forth In 

the following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem 

Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 

interconnection 

Operator Syatema 

BeiiSouth agrees to offer access to operator systems pursuant to the 

terms and conditions following and at the rates set forth In Attachment 11. 

9. 1 Definition 

Operator Systems Is the Network Element that provides operator and 

automated call handling and billing, special services, customer telephone 

listings and optional call completion services. The Operator Systems. 

Network Element provides two types of functions: Operator Service 

functklns and Directory Assistance Service functions, each of which are 

described In detail below. 

9.2 Operator S.rvtce 

9.2.1 Deftnltlon 

Operator Service provides: ( 1) operator handling for call completion (for 

example, collect, third number billing, and manual credit card calls). (2) 

operator or automated assistance for billing after the customer has dialed 

the called number (for example, credit card calls); and (3) special services 

including but not limited to Busy Line Verification and Emergency Line 

Interrupt (Ell}, Emergency Agency Call, Operator-assisted Directory 

Assistance, and Rate Quotes. 
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and connect with Bell South· s nerwork within one hundred e1ahty ( 180) days after receipt of such nouce 
BeiiSouth may consent to an extension beyond 180 days upon a demonstration by TRJCOM?'A that 
Circumstances beyond its reasonable control prevented TRJCOMM from compleuna mstallauon by rhe 
prescribed date. If TRJCOMM fails to place operational relecommunications equ1pment 1n rhe 
Collocation Space within 180 days and such failure conrinues for a penod of thiny (30) days after receipr 
of wriuen notice from BeiiSouth, then and in that event TRlCOMM's n&ht to occupy the Collocarion 
Space rennmates and BeiiSouth shall have no funher obliaarions to TRJCOMM with respect to sa1d 
Collocation Space. Termmauon of TRJCOMM's ri&hts to the Collocation Space pursuant to th1s 
paragraph shall not operate to release TRJCOMM from its oblipuon to reimburse BeiiSouth for all costs 
rea.sonably incuned by BeiiSouth 111 preparioa the Collocation Space, but rather such obliption shall 
surv1ve this Agreement. For purposes of this parapph. TRJCOMM's telecommunications equ1pment 
will be deemed operational wben cross-connected to BeiiSouth's nerwork for the purpose of serv1ce 
prOVISIOD. 

D. Termination. TRJCOMM may terminate occupancy in a panicular Collocation Space 
upon thirty (30) days pnor wrinen notice to Bell South. Upon termination of such occupancy, TRJCOMM 
ar us expense shall remove its equipment and other property from the Collocation Space. TRJCOMM 
shall have thirty (30) days from the terminauon date to complete such removal; provided. however. that 
TRJCOMM shall continue payment of monthly fees to BeiiSoulh until such date u TRlCOMM has fully 
vacated the Collocation Space. Should TRJCOMM fail to vacate the Collocation Space within thirty (30) 
days from the termmation date. BeiiSouth shall have the n&}lt to remove the equ1pment and other 
propeny of TRlCOMM at TRJCOMM's expense and with no liability for damaae or injury to 
TRlCOMM's property unless caused by the nealiaenc:e or intenuonal misconduct of Bell South. 

m. USE OF COLLOCATION SPACE 

A. Narure of Use. BeiiSouth shall penn it TRJCOMM to place. maint.ain and operate in the 
Collocation Space any equ1pment that TRlCOMM is authorized by BeiiSouth and by Federal or State 
regulators to place, maintain and operate in collocation space and that is used by TRJCOMM to provide 
services which TRJCOMM bas the lepl authority to provide. The equ1pment must at a mm1mum comply 
with the Bei!Core Nerwork Equipment Buildma System (NEBS) General Equ1pment Requirements (TR­
NWT-000063) and National Electric Code standards. TRJCOMM may elect to enclose the Collocation 
Space. TR1COMM shall not use the Collocation Space for market in& purposes. TRlCOMM shall place 
no signs or mancina of any kind (except for a plaque or other identific•uon affixed to TRlCOMM's 
equ1pment and reasonably necessary to identify TRJCOMM's equipment, and which shall include a list 
of emergency contaCts with telephone numbers), in tbe area surroundins the Collocation Space or on the 
grounds of the Central Office bousina the Collocation Space. 

B. Entrance F~eilities. TRJCOMM may elect to pl1ee TRJCOMM-owned entrance facilities 
mto the Collocation Spece. BeiiSouth will desianate the pomt of interconnection in proxunity to the 
central office buildina bousina the Collocation Space, such u an entrance manhole or a cable vault. 
TRlCOMM will provide and place cable at the point of interconnection of sufficient lenJth to be pulled 
rhrouah conduit and into the splice location. No splicina will be pennined in the entrance manhole. 
TRJCOMM will provide a sufficient lenath of fire retardant riser cable, to which the entrance cable will 
be spliced. which Will extend from the splice location to the TRJCOMM's equipment in the Collocation 
Space. TRlCOMM must contact BeiiSouth for instructions pnor to pleclna the entrance fac11lty cable in 
the manhole. TRJCOMM is responsible for maintenance of the entrance fac11l11es. Dual entrance will be 
permmed where capacity exists. The interconnection point for entrance fac:ilities extendln& from a 
rooftop antenna will be desianated by BeiiSoutb on the Application/Inquiry response. 
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C. Demarcation Point. A point-of-tennination bay(s) will desianate the pomt(s) of 

mterconnection between TIUCOMM's equ1pment and/or nerwork and lkiiSouth 's nerwork. Each party 

will be responsible for maintenance and operation of all equipment/facilities on Its s1de of the 

demarcation point. TRICOMM may, at its option, provtde its own point·of-tennination bay(s) in 

accordance with BeiiSouth's gutdelines and specifications. which BeiiSouth will provide upon request. 

D. TRJCOMM's Equipment and Facilities. TRJCOMM 11 solely responsible for the destp. 

engineenna. testtng, perfonnance, monitorina. matntenance. and repatr of the equtpment and fact ltttes 

used by TRJCOMM in the Collocation Space. Without limitation of the fo~aoina prov1s1ons. 

TIUCOMM will be responsible for servicina. supplyina. repainna. Wallina and matntatnrna the 

followtna: (I) cable(s): (2) equipment; (3) point-of-termination cross-connects: (4) potnt of tennmatton 

maintenance, tncludina replacement !Uaes and circutt braker restoration, if not perfonned by Bell South: 

and (S) connection cable(s) and associated equ1pment which may be requu-ed wtthtn the Collocatton 

Space to the points of inten:onnectton. 

E. Easement Space. From time to time BeiiSouth may requi~ access to the Collocation 

Space. Bell South ~tains the right to acceas such space for the purpose of making equipment and buildina 

mod11icauons (e.g .. runnma. altenna or mnovina rackina. ducts, electrical wtrina. HVAC, and cables). 

BeiiSouth will give reuonable notice to TIUCOMM when acceas to the Collocation Spa.ce 11 required. 

TRICOMM may elect to be present whenever BciiSouth perfonns work in the Collocauon Space. The 

Panics agree that TRICOMM will not bear any of the expense usociated with this worlc. 

F. Acceas and Admtnistration. TIUCOMM shaH have access to the Collocation Space 

twenty-four (24) houn a day, seven (7) days a week. A security escort will be required at Central Offices 

where separate. secured inpss and earns are not available and access would requi~ TRJCOMM to 

traverse restncted areas. All employees, aaents and contraeton of TIUCOMM havma access to the 

Collocation Space shall comply with lkiiSouth's policies and practices pel1aintn& to lire. safety and 

security, and each such employee. aaent or contraCtor shall display an identification badge issued by 

TRJCOMM or cenified vendor which contains a current photo, the individual's name and company 

name/logo. TRJCOMM apes to comply with all laws, ordinances and ~gulattons affecttngthe use of 

the Collocauon Space. Upon exptration of this A,reement, TIUCOMM shall surrender the Collocation 

Space to Bell South in the same condition u when tint occupied by the lnten:onnector except for ordillll)' 

wear and tear. 

G. Interference or Impairment. Norwithstandina any other prov11ions of this Aareement, 

equipment and facilities placed in the Collocation Space shall not interfere wtth or impair seTVtce 

provided by BeiiSoutb or by my other lnten:onnector located in the Central Office: shall not endanaer or 

damage the facilities of BeUSoutb or of any other lnten:olUiector, the Collocatton Space, or the Central 

Office: shall not compromise tbe privacy of any communications carried in. from, or tbrouJh the Central 

Office: and shall not create an u.nreuonable riak of injury or death to any individual or to the public. If 

Bell South reuonably detennlnes that any equipment or facilities of TRICOMM violate the provision• of 

thts paraanph, BeiiSouth shall alve wntttn notice to TIUCOMM. wh1ch notice ahall direct TIUCOMM to 

cu~ the v1olatton wtthtn rwenty-four (24) hours or, at a mtntmum, to commence curauve meuu~s wtthln 

24 houn and to exercise reasonable diliamce to complete sucb meuuM u soon u posstble thereafter. 

lf TRICOMM fails to take curative action within 24 boUI'1 or if the violation is of a chancier which poses 

an immediate and substantial threat of damap to property, injury or death to any person. or 

1nterferencelimpainnent of the services provided by Bell South, then and only in that eventlkllSouth may 

take such action u it deems appropriate to correct the violacion, including w1thout limttation the 
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1ntemapuon of electncal power to TRJCOMM's equ1pment. Bell South will endeavor. but IS not requ1r~. 

to prov1de notice to TRJCOMM pnor to ta~:ana such acuon and stall have no liability to TRJCOM'vf for 
any damages ansang from such action. except to the extent that such acuon by BeliSouth constitutes 
willful m1sconduct 

H. Personalty and its Removal. Subject to requirements of this Aarcement. TRJCOMM may 
place or anstall in or on the Collocauon Space such facil ities and equ1pment u it dmns desirable for the 
conduct of busmcss. Personal property. facilities and equipment plac~ by TRJCOMM in the Collocauon 
Space shall not become a part of the Collocation Space. even rf narled, screwed or otherwtse futened to 
the Collocation Space, but shall rewa thetr status u personalty and may be removed by TRICOMM at 

any time. Any damaae caused to the Collocation Space by TRlCOMM's employees. aaents or 
representatives dunna the removal of suc:b property shall be prompcly reparred by TRJCOMM at its 
expense. 

Alter.nions. ln no case shall TRlCOMM or any person acting on behalf of TRJCOMM 
make any rearn.naement, modificauon. tmprovement, addnton. fq)ltr. or other ahmuon to the 

Collocation Space or the BeliSouth Central Office wnbout the written c:on5Cnt of BeiiSouth, whtc:h 
consent shall not be unreasonably w1thheld. The cost of any such spcc11lized alterations shall be pa1d by 
TRJCOMM. 

IV. ORDERING AND PREPARATION OF COLLOCATION SPACE 

A. Application for Space. TRlCOMM shall submit to BeliSouth a complete and accurate 
Application and Inquiry document. toaether with payment of the Application Fee u stated in Exh1b11 A. 
The Applic:auon shall contain a detailed description and schematic: drawina of the equipment to be placed 
in TRJCOMM's Collocation Space(s) and an estimate of the amount of square footaae requ1red. 
BeiiSouth w1ll respond to TRlCOMM's Application in wntina followina the completion of review, 
plannana and destgn activities. Suc:b response will include estimates on space availability, space 
preparation costs and space availability dates. In the event BeiiSoutb cannot prov1de the requested 
Collocation Space. BeliSouth shall refund the Applicauon Fee to TRJCOMM. 

B. Bona Fide Firm Order. TRlCOMM shall indicate 1ts intent to proceed with equipment 
installation in a BeliSouth Central Office by submittina a Bona Fide Finn Order to BeliSoutb. A Bona 
Fide Firm Order requires TRlCOMM to complete the Applic:ationllnquuy process deJCnbed 1n A1t1cle 
IV.A precedana. submn an updated Application document based on the outcome of the 
Applicauonllnquiry process, and pay all applicable fees referenced 1n Article V. follow1na. The Bona 
Fide Firm Order must be received by BeliSouth no later than tbiny (30) days after BeliSouth's response 
to TRJCOMM's Applicatioollnquiry. Space preparation for tile Collocation Space will not beaio until 
Bell South receives the Bona Fide Finn Order and all applicable fees. 

C. Use of Certified Vendor. TRlCOMM shall select an equipment installation vendor ,,,.hich 
ha.s been approved u a BeiiSoutb Certified Vendor to perform all en~U~ccrinl and mAallation work 
required io the Collocation Space. BeiiSoutb sball prov1de TRlCOMM with 1 list of Certified Vendors 

upon request. The Cenilied Vendor shall be responsible for iostallioa TRlCOMM's equipment and 
components. extendina power c:ablin& to the BeliSoutb power distribution frame. perfonnina operational 
1csts al\cr Installation 11 complete, and notil'ylna BeiiSouth'a equipment enainccn and TRJCOMM upon 

successful completiOn of installation.. The Cen1f1ed Vendor shall b1ll TRJCOMM duectly for all work 
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performed for TRJCOMM pursuant to this Aareemenr and BeliSourh shell have no laabi11ty for nor 

responstbiliry ro pay such charaes tmposed by the Centfied Vendor. 

D. Alann and momronna. BeliSouth shall place cnvtronmenralalarms m the Central Office 

for the protection of BeiiSouth equipment and facilities. TRJCOMM shall be responstble for placement. 

momronna and removal of envtronmenr.l and equipment alanns used to servtce the Collocauon Space. 

Upon request. BeiiSourh wtll provtde TRlCOMM with applicable tanffed servtce(s) ro facthtare remote 

monuonna of collocated equtpmenr by TRlCOMM. 

E. Butc Telephone Servtce. Upon request of TRJCOMM. BeiiSouth wtll provtde baste 

telephone serv1ce to the Collocation Space under the rates, terms and condit1ons of the current tanff 

offenng for the service requested. 

F. Space Preparauon. BeiiSouth shall pro rare the costs of any renovauon or upJflde ro 

Central Office space or suppon mechamsms whtch ts required ro 1ccommodare phySical collocauon. 

TRJCOMM's pro rated share wtll be calculat by muhtpl)'lnJ such cost by a percenraae equal ro the 

amount of square footaae occupted by TRJCOMM divided by rhe total Central Office square footaae 

recetvma renovauon or uppe. For thts secuon. suppon mechantsms provided by BeiiSouth may 

mclude. bur not be hmued ro heaunafventilationlaJt conditiontDJ (HV AC) equ1pment. HVAC duct work. 

cable suppon structure. fire wall(s). mechanical upp-ade. asbestos abatement. ifOUnd plane addiuon. or 

separate inJreSS!earess construction. Such renov1tion or upJB<ie w1ll be evaluated and the chatps 

assessed on a per Central Office buis. BeiiSouth will make reasonable effons ro prov1de for occup&Dey 

of the Collocauon Space on the neaotiated date and will advise TRlCOMM of delays. TRlCOMM 

agrees Bell South shall not be liable to TRJCOMM for delays 1n prov1ding possess ton of the Collocation 

Space. 

G. Space Enclosure. Upon request of TRlCOMM. Bell South shall construct an equ1pment 

arrangement enclosure of a size and dimenston jointly •arced upon by the P1111es. TRJCOM?\.1 may 

request enclosed floor space in increments of one hundred (100) square feet. with a minimum of one 

hundred ( 100) square feet. TRlCOMM may, at its option. amnae With 1 Bell South cmified contractor to 

construct the space enclosure in accordance with BeiiSouth 's JUidelines and spec1ficauons. Such 

contractor shill directly b1ll TRJCOMM for activtues assoctated wuh the space enclosure conatrucuon. 

H. Cancellation. If TRlCOMM cancels its order for the Collocation Space(s). TRJCOMM 

wtll reimburse Bell South for any upenses incurred up to the dare that written nottce of the cancellauon 11 

rece1ved. In no event will the level of reimbursement under th1s parapph exceed the max1mum amount 

TRJCOMM would have otherwise paid for work: undenaken by BeiiSourh if no cancellation of the order 

had occun-ed. 

V. /UTES AND CHAltG£S 

TRJCOMM shall pay for Collocation Space(s) accordina ro the rates contained io Exh1b11 A attached 

hereto and pursuant ro the followinr: 

A. Non-recurrina Fees. In addition ro the Application Fee referenced in Arucle IV 

precedina. TRJCOMM shall remu payment of a C1ble lnstallauon Fee. Space Construction Fee. as 

applicable. and one-half ( 112) of the esumared Space Preparation Fee coincident wnb submtSston of • 
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Bona Fide Firm Order. The outstandin& balance of the acrual Space Preparation Fee shall be due th1ny 
(30) days followtng TRlCOMM's receipt of a b11l or invo1ce from Bell South. BeiiSouth shall prov1de 
documentauon to esublish the aerual Space Preparauon Fee. Cable lnstallauon Fee(s) are assessed per 

entrance fiber placed. No Cable Installation Fee 11 requ1red for Service lnterconnecuon. The Space 

Preparauon Fee will be pro rated as prescribed In Miele IV.F precedlna. The Space Enclosure 
Construction Fee will be assessed for the ml tenals and 1nstallauon cost of the equipment enclosure. 
BeiiSouth's engineerin& and other labor time USOCIIted wilh establisbina the Pbys1cal Colloc1110n 

Arrangement will be assessed u Additional Enaineerina cbaraes. under provisions 1n BellSouth's F.C.C. 
Number I Tan fT. Sections 13. I and I 3.2. An estimate of the Add1tional EnJineerina charaes w1ll be 

prov1ded by Bell South to TRlCOMM in the Application Response. 

B. Floor Space. The floor space charae includes ch.araes for liabtina. beat, air condition ina. 
ventilation and other allocated expenses usociated with maintenance of the Central Office but does not 
include amperaae necessary to power TRlCOMM's equipmenL When the Collocation Space 11 enclosed 
by walls or other div1der. TRlCOMM shall pay floor space charaes based upon the number of square feet 

so enclosed. When the Collocataon Space as not enclosed. TRJCOMM shall pay floor space charaes 
based upon the number of square feet contatned 1n a shadow pMt of TRlCOMM's equipment racks and 

POT bay. plus a factor of 2.SO multiplied by the shadow print, wh1ch represents TRICOMM's share of 
wiring and prov1sioning aisle space for provision ina and maintenance activities. Floor space charaes are 

due be&tnntna w1th the date on which BeiiSouth releases the Collocation Space for occupancy or on the 
date TRICOMM first occup1es the Collocation Space, whichever is sooner. 

C. Power. Charses for -48V OC power will be assessed per ampere per month based upon 
the certified vendor ensineered and installed power feed fused ampere capacity. Rates include redundant 
feeder fuse positions (A&B) and cable rack to TRlCOMM's equipment or space enclosure. Fuses and 
power feed cables (A&B) must be enJineered (siud), furnished and installed by TRlCOMM's certified 
vendor. The TRlCOMM's certified vendor must also provide a copy of the enaineerins power 
spec1fic.auon pnor to the Commencement Date. In the event BciiSouth shall be rcqu1red to construct 
addiuonal OC power plant or upp-ade the eJtiSIInl OC power plant in 1 central office u a resuh of 
TRlCOMM's request to collocate in that central office ("Power Plant Construction"), TRlCOMM shall 
pay all costs associated with the Power Plant Construction. The determination of whether Power Plant 
Construction is necessary shall be within BeliSouth's sole, but reasonable, discretion. BeliSouth will 
notify TRlCOMM of the need for the Power Plant Consauction and will estimate the costs associated 
w1th the Power Plant Con•t.ructioo if BeliSouth were to perform the Power Plant Construction. 
TRJCOMM shall pay BeliSoutb ooc-balf of the estimated Power Plant Consttuction costs prior to 
commencement of the work. TRlCOMM shall pay BeliSouth the balance due (aciWII cost less one-balf 
of the estimated cost) within thiny (30) days of completion of the Power Plant CoostNction. TRlCOMM 
has the option to perform the Power Plant Construction itself: provided.. however, that such work shall be 
performed by a BeliSouth certified contractor and such contractor shall comply with BeiiSouth's 
gu1delines and spec:ifica1ions. Where the Power Plant Consttuctioo results 111 conatructlon or a new 
power plant room, upon termination of this Apeement TRlCOMM shall have the riaht to remove Its 
equipment from tbe power plant room, but shall otherwise leave the room intact. Where the Power Plant 
Construction results in an up.,adc to BeliSouth's exisuoa power plant, upon term111ation of th1s 
Aareement. such uparades shall become tbe property ofBeliSoutb. 

D. Secunry Escort. A security escort will be required whenever TRlCOMM or its approved 
agent desires access to the entrance manhole or must traverse 1 resuicted area within BeliSouth's centnl 
office. Rates for a Bell South security escort are assessed in ooe·balf ( 112) hour inCTements accordina to 

the schedule appended hereto u Exhibit A. 
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A. TRICOMM shall, at its sole coli and expense. procure, maintain, and keep in force 

.nsurance as spec1fied 1n thaa Anicle VI and underwntten by tnsurancc compan1es hctnscd to do bu11ncu 

.n the states con tamed tn Exhibu 8 attached hereto and havtnaa BEST Insurance Rauna of 8 ++ X (8 ... 
ten). 

B. TRICOMM shall mamain the followina specific covcraaes: 

I. Commercial Gtneral Liability coveraae in the amount of ttn mtllion dollan 

(S I 0.000.000.00) or a combination of Commercial General Liability and Excess/Umbrella cover21e 

totaling not less than ten million dollars ($10.000.000.00). BeiiSouth shall be named as an 

ADDITIONAL rNSURED on ALL appl'cable policies as spec:1fied herein. 

2. Satutory Workm Compensation coveraae and Employers Liabthty coveraae In 
the amount of one hundred thousand dollars (S 100,000.00) each accident. one hundred thousand dollars 

(S I 00.000.00) each employee by disease, and five hundred thOUJ&nd dollars (SSOO.OOO.OO) policy limit 
by disease. 

3. TRICOMM may elect to purchase business intmupuon and continaent business 
interruption insurance. bavina been advised that BeiiSouth assumes no liability for loss of profit or 
revenues should an intmuption of service occur. 

C. The limits set fonb in Article VI.B above may be incrased by BeiiSoutb from ttme to 

ttme during the tmn of this Aareeatent upon tbiny (30) days notice to TRICOMM to at least such 
mmtmum limtts as shall then be customary with respect to comparable occupancy of BeiiSouth 

structures. 

D. All policies purclwed by TRJCOMM shall be deemed to be primll)' and not contributtna 
to or tn excess of any similar coverqe purchased by Bell South. All insurance must be 10 effect on or 

before the date equipment is delivered to BeiiSouth's Central Office and shall remain in effect for the 

term of this Agreement or until all TRJCOMM's property has been removed from BeiiSoulh's Central 
Office. whichever period is lonaer. (f TRJCOMM fails to maina1n requtred coveraaes. BeiiSouth may 
pay the premtuma thereon and aeek reimburxment of same from TRJCOMM. 

E. TRICOMM shall submit certificates of insurance renectina the coveraaes required 
pursuant to lhia Section a minimum of ten (I 0) days prior to the commencement of any work in the 
Collocation Sp~ee. Failure to mee~ this interval may result in constNction and equipment installation 
delays. TRJCOMM sbaJI manp for Bell South to receive thirty (30) daya advance notice of cancellauon 

from TRJCOMM's insurance company. TRICOMM shall forward a certificate of insurance and nouce or 
cancellation to Bell South at the followina address: 
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F. TRlCOMM must conform to recommendations made by BellSouth's fire insurance 

company to the extent BeJISouth bas apced to, or shall hereafter ~tree to, such recommendations. 

G. Fa1Jure to comply with the provisions oftbiJ Section w11l be deemed a matenal breach of 

th1s Agreement .. 

VU. MECHANICS LIENS 

If any mechan1cs lien or other liens shall be filed apinst property of BellSoutb, or any Improvement 

thereon by reason of or arising out of any 'abor or matenals furnished or alleged to have been furnished 

or to be fu rnished to or for TRlCOMM or by reason of any changes. or additions to Bell South property 

made at the request or under the direction of the TRlCOMM. TRlCOMM shall, within thirty (30) days 

after rece1pt of written notice from BellSoutb either pay such lien or cause the same to be bonded ofT 

BeiiSouth's property in the manner provided by Jaw. TRJCOMM shall also defend on behalf or 

BeiJSouth. at TRJCOMM's sole cost and expense. any acuon. suit or procecdina which may be brouaht 

for the enforcement of such liens and TRICOMM shall pay any ctam.ae and diJcbatae aay judpent 

entered thereon. 

VIO. INSPECTIONS 

BeiiSouth shall conduct an inspection of TRJCOMM's equipment and facilities in the Collocation 

Space(s) pnor to the activation of facilities berweeo TRlCOMM's equipment and equ1pment of 

Bell South. Bell South may conduct an iDJp«tion if TRJCOMM adda equipment and may otherwise 

conduct rouune inspections at reuonable interval• mutually apecd upon by the Parties. BellSouth shall 

provide TRlCOMM with a minimum of. forty~iaht (48) houn or rwo (2) business days. wh1chever is 

greater. advance notice of all such in.tpectioas. 

IX. SECU/UTY 

Only BellSoutb employees, BellSoutb certified vendon and authorized employees or aaents of 

TRJCOMM will be permitted in the BellSoutb Central Office. TRJCOMM shall provide its employees 

and aaen11 wuh p1cture tdentlfication which muJt be wom and vialble at all times while in the Collocation 

Space or other arns in or around tbe Central Office. Bell South may rel'uae entry to any person who faila 

to display the identification required by this section. 
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A. TRJCOMM shall be liable for any damaae to property, equ1pmm1 or fac1h11es or InJury 

to person caused by the activities of TRJCOMM. its aaents or employees pursuant to. or tn furtherance 

of. rights ~ted under this Agreement TRJCOMM shall indemnify and bold BeiiSouth harmless from 

and aaaanst any judrmmts, fees, costs or other expenses resultma or cllimed to result from such acuv111es 

by TRJCOMM. us aamts or employees. 

B. Bell South shall not be liable to TRJCOMM for any Interruption of TRJCOMM's service 

or for interference with the operation of TRJCOMM's communications facilities. or for any spec1al. 

and1rect, 1nctdtntal or consequential da.maaes Irisin a in any manner, mcludioa &IISouth's neahamce. out 

of the use of the Collocation Spac:e(s) and TRJCOMM shall Indemnify, defend and hold BeiiSouth 

harmless from and aaainst any and all c:laima. demands, caum of act ton. colts and reasonable anomeya' 

fees wuh respect to such spectal, indirect, tnctdent.al or consequential dlmlps. 

XI. DESTRUCTION OF COLLOCATIO, SPACE 

In 1he event a Collocauon Space 11 wholly or panially damaaed by fire, wtndstorm, tornado, flood or by 

Similar causes to such an utent u to be rendered wholly unsuitable for TRJCOMM's permitted use 

hereunder, then either party may elect within ten ( 10) days after such damaae. 10 terminate th1s 

Agreement. and if either patty shall so elect. by Jivina the other wntten notice of terminauon. both panics 

shall stand released of and from further liability under the terms hereof. If the Collocauon Space shall 

suffer only minor damaae and shall not be rendered wholly unsuit.able for TRJCOMM's permmed use, or 

1s damaged and the option to terminate is not exm:ised by either party, &IISouth covenants and agrees 10 

proceed promptly without cxpcnx 10 TRJCOMM. except for Improvements not the property of 

BeiiSouth, to repair the damaae. &IISoutb shall have a reasonable time withtn which to rebu1ld or make 

any repairs. and such rebuildina and rcpairina shall be subject to delays caused by storms, shonaaes of 

labor and materials, aovemment reaulations, strikes. walkouts. and causes beyond the control of 

Bell South. wh1ch causes shaH not be consll\led u lilnitin& factors, but u exemplary only. Where allowed 

and where practical in the sole judament of &II South, TRJCOMM may erect a temporary factlity whale 

Bell South rebuilds or makes repairs. In all cues where the Colloution Space shall be rebuilt or repaired. 

TRJCOMM shall be entitled to an equitable abatement of rent and other cbaraes. dependina upon the 

unsuitability of the Colloc:ation Spece for TRJCOMM's permitted ux, until such Collocauon Space ts 

fully repaired and restored and TRJCOMM's equipment installed therein (but in no event later than thirty 

(30) days after the Collocation Spece ia fully repaired and restored). 

XII. EMINENT DOMAIN 

If the whole of a Collocation Space shall be taken by any public authonty under the power of eminent 

domain. thm this Aarecmau shall tmnlnate u of the day pouesalon sbaJI be taken by such public 

authority and rent and other cbarps for the Collocation SpiCe shall be pe1d up to that day with 

proportionate refund by BeiiSouth of such rent and cbaraes u may have been paid in advance for a 

period subsequent to the date of the taklna. If any pan of the Colloutloo Sp4ee shall be taken under 

eminent domlin. &IISouth and TRJCOMM shall each have the riaht to tcrmioate this Aarecment and 

declare the aame null and void. by wrinen notice of such intention to the other patty with1n ten ( 10) days 

after such taklna. 
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TRJCOMM aclcnowledaes that this Aareement does not convey any riaht. title or internt tn the Central 
Office to TRJCOMM. TRJCOMM may not sublet tts riahts under this Aareetnerll. nor shall it allow a 
third pany to use or occupy the Collocation Space at any time or from ume to ume wuhout the pnor 
wnuen consent, and at the sole discretion. of Bell South. This Aareement is not WtiJ'Iable by either pany 
without the prior written coDJent of t.he other patty, and any attempt to WIIJ'I any of the nahts. duties or 
obligations of this Aareement without suc:h consent is void. Norwnhstandina the forcaoina. either pany 
may assign any rigbt.s. duties or obllptions of this Aareement to a parent, subsidiary or affiliate wuhout 
the consent of the other party. 
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Schedule or Ratts and Charees 

Rate Elemeot Descripdoo Type or Cb!Jt 

Applicauon Fee NRC (per Amnacment, per C.O.) 
Subsequent Application Fee (Note I) NRC (per Arnnaement, per C.O.) 

Space Preparation Fee (Note 2) NRC (per Arnnaement, per C.O.) 

Space Enclosure Construcuon Fee (Note 2) NRC (per 100 sq~ feet) 

Addltaonal Enameenng Fee (Note 3) NRC 
Cable lnstallauon NRC (per entrance uble) 

Floor Space Zone A RC (per square foot) 
Zone 8 RC (per square foot) 

Power RC (per amp) 

Cable Suppon strucrure RC (per entrance cable) 

Cross-Connects 2-wi.re RC (per cross-connect) 
4-wire RC (per cross-connect) 
OSI RC (per cross-connect) 
DS3 RC (per crou-conoec:t) 

2-wtre NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DSI NRC (first cross-conoect) 
DS3 NRC (firat croas-conoect) 

2-wi.re NRC (each additiooaJ cross-conoect) 
4-wi.re NRC (eacb additional crou-connect) 
OSI NRC (each additional cross-conoec:t) 
DS3 NRC (each addiuonal crou-conoect) 

POT Bay 2-wire RC (per cross-conoect) 
4-wire RC (per CTOU<OMtCI) 
OSI RC (per crou-conoect) 
DSJ RC (per CTOSS<OMtCt) 

Addiuonal Security Access Cards NRC·ICB (each) 

Anxtuncnt' 
PaJt II 

EXHIBIT A 

Paae I ofl 

Cba!]t 

S3.8SO.OO 
Sl .600.00 

ICB 
S4.SOO.OO 
ICB 
S2.7SOOO 

S7.SO 
S6.7S 

ss 00 

S 13.3S 

S0.30 
so.so 
S8.00 
S72.00 

Sl9.20 
Sl9.20 
SISS.OO 
SISS.OO 

Sl9 20 
Sl9.20 
S27.00 
S27.00 

S0.40 
Sl.20 
Sl.20 
S8.00 

SIO.OO 
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Sc:btdule of Ratti and CbargH (cont.) 

Race Element Dncrtptloa 

Direct Connecuon (Note 4) 

(I) Fiber Arranaement 
-with lnuial Application 
-Subsequent to Application 

(2) Copper or Coaxial Arranaement 
-with Initial Application 
-Subsequent to Application 

Security Escort 
Baste - first half hour 
Overttme- first half hour 
Premtum- first half hour 

Basic- additional half hour 
Ovenime -additional halfbour 
Premium- additional half hour 

NRC· Non-recurrin11 Charae - one-time cbarae 
RC Recumn11 Char11e - cbaraed monthly 
ICB: lndivtdual Case Buis- one-time cbat(e 

Type or Cbi!Jt 

RC (per cable. per linear foot) 
NRC (per Amnrement) 
NRC (per Amnaement) 

RC (per cable. per linear foot) 
NRC (per Am.naement) 
NRC (per Amnaement) 

NRC-ICB 
NRC-ICB 
NRC-ICB 

NRC-ICB 
NRC-ICB 
NRC-ICB 

EXHIBIT A 
Paae 2 of 3 

S0.06 

SO.Ol 

S41.00 
S48.00 
sss.oo 

S2S.OO 
S30.00 
S3S.OO 

n/a 
S246 00 

n/a 
S246.00 

( I) Subsequent Application Fee. BeliSouth requires the submission of an Application Fee for 
modifications to an existiaa arrmaement. However, when the modifications do not requi~ 
BeiiSouth to expend capital (e.a.. additional 1pace or power requirements. BST 
terminatioalcrou-coaaect equipment.. etc.). BeiiSoutb will assess the Subsequent Application Fee 
in lieu of the Application Fee. 

(2) Space Prcpar!tioo Fee. The Space Prcpantion Fee is 1 one-time fee, assessed per am.naement. 
per loc:atioo. It rec:ovm cosu UIOCtlted with the shami physical collocatton ~ wtthtn 1 

central office, which include survey, enJineenaJ. desliD and butldina modlticauon costs. 
BeiiSoutb will pro rate tbe tolll shared spec:e p~r1tioo costs amona tbe collocators at each 
location based on the amount of square footare occupied by eacb colloc:ator. This charae may 
vary dependiaa oo the location aad the type of arrmaement requested. 
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Schedule of Rates and Charees (cont.) 

~otes (coaL) 

(2) (cont.) 

Anadunent' 
Paac 13 

EXHIBIT A 
Paae 3 of 3 

Space Enclosure Consuuction Fee. The Sp~ec Enclosure ConstrUction Fee is a one·tame f('C, 
assessed per enclosure. per location. It recovers costs associated with provadina an optional 
equipment arranaement enclosure, which include arc:hitecruraJ and enJineerina fees. matenals. 
and anstallation costs. This fee is assessed in 100 squa.re·foot increments. with a minimum space 
enclosure s1ze of I 00 square feeL TRJCOMM may. at its option, arnnae wath a Bell South 
cenafied contractor to construct the sp~ee enclosure in accordance w1th BeiiSouth's JIUdelines 
and spccafications. In thas event. the contractor shall directly bill TRJCOMM for the space 
enclosure. and this fee shall not be applicable. 

(J) Additional Engineering Fee. BeiiSouth's enJincerin& and other labor costs associated with 
establishing the Physical Collocation Arnnaernent sba.ll be recovered as Additional Ena:ineenna 
charges. under provasions in Bell South's F.C.C. Number I Tariff. Sections 13.1 and 13.2. An 

estamate of the Additional Enaineerina charaes sba.ll be provaded by BciiSouth an the Application 
Response. 

(4) Direct Connection. As suted in Anicle 1.8 of the Collocation Ap-eement. TRJCOMM may 
connect to other TRlCOMMs within the daianated Central Office in addition to. and not in lieu 
of. interconnection to BeiiSouth services and facilities. TRJCOMM muSt use its Cenafied 
Vendor to place the direct connection. The Direct Connection NRC is assessed when direct 
connection is the only work requested by TRJCOMM. If any other work in addation to the darect 
connection is beina requested. whether for an initial insuHation of a Collocation Space or for an 
augmentation to an e1ustina Collocation Space. an AppliCation Fee or a Subsequent Applicauon 
Fee wall be assessed in lieu of the Direct Connection NRC. ConstrUction charaes may also apply: 
Bell South shall provide an estimate of these cbaraes in the Application Response. 
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Bona Fide Physical Louocauun Arrangements 

Ceatral Office Name: 
Ceatral Offic:t CLLI Code: 
City: 
State: 
Date of Boaa Fide Firm Order. 

Ceacral Office Name: 
Ceacral Office CLLI Code: 
City: 
State: 
Date of Boaa Fide Firm Order. 

Ceatral Office Name: 
Ceatral Office CLLI Code: 
City: 
State: 
Date of Boaa Fide Firm Order: 

Ceatral Office Name: 
Ceatral Office CLLI Code: 
City: 
State: 
Date of Boa a Fide Firm Order. 

Ceatral Office Name: 
Ceotral Office CLLI Cod.e: 
City: 
State: 
Date of Bollll F1dt FinD Order. 

Ceacral Office Naae: 
Ceatral Office CLLI Code: 
City: 
State: 
Date of Booa Fide Flrm Order: 

Anxh~nt ' 

Paae 14 
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

Attachment S 
Page1 

1. Non.Oiaertmlnatory Aece11 to Telephone Numbera 

2. 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for its territory. During the term of this Agreement, and while 
BeiiSouth continues to serve as the numbering plan administrator, 
BeiiSouth will ensure that TRICOMM, whether facilltles·based or reseller. 
has nondiscriminatory access to telephone numbers for assignment to 
their customers under the same terms that BeiiSouth has access to 
telephone numbers. BeiiSouth provides numbering resources pursuant to 
the Bellcore Guidelines regarding number assignment. TRICOMM will be 
reqUtred to complete the NXX code application In accordance w1th 
Industry Carriers Compatibility Forum, Central Office Code Assignment 
Guidelines, ICCF 93-0729-010. If BeiiSouth transfers a block of NXX 
numbers to TRICOMM, TRICOMM will be responsible for the update to 
the ROBS/BRIOS Bellcore database. At TRICOMM's request through the 
BOR Process. BeiiSouth will update the database for a fee at an houriy 
rate. 

Permanent Solution 

The FCC, the Commissions and Industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commission, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution is implemented. 

3. Service Provider Number Portability 

3.1 Definition. Until an industry-wide permanent solution can be achieved, 
BeiiSouth shall provide Service Provider Number Portability ("SPNP"). 
SPNP Is an lntenm service arrangement whereby an end user who 
switches subscription of his local exchange service from BeiiSouth to a 
CLEC, or vice versa, is permitted to retain the use of his existing assigned 
telephone number, provided that the end user remains at the same 
location for his local exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP Is available through 
either remote call fotwardlng or direct Inward dialing trunks, at the election 
of TRICOMM. Remote call fotwardlng (SPNP·RCF) Is an existing switch· 
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based BeiiSouth service that redirects calls within the telephone netwoi'X. 
Direct inward dialing trunks (SPNP-010) allow calls to be routed over a 
dedicated facility to the TRICOMM switch that serves the subscriber. 557 
Signaling is required for the provision of either of these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on a per DSO, 
DS1 , or DS3 basis. Where SPNP-010 is technically feasible and is 

provided on 1 OS1 or 1 OS3 btlll , tht applicable chlnntllzatlon rates are 
those specified In Section E6 in BeiiSouth's Intrastate Access Tanffs, 
incorporated herein by this reference. SPNP is available only for basic 
local exchange service. 

4. SPNP lmplement.tlon 

Interim SPNP is available through remote call forwarding and direct 
inward dialing, under the following terms: 

4.1 5PNP is available only where a CLEC or BeiiSouth Is currently providing, 
or will begin providing concurrent with provision of SPNP, basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user, 
Commission, BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would normally result In a telephone number 
change had the end user retained his Initial local exchange serv~ce. 

4.2 SPNP-RCF, as contemplated by this Agreement, Is a telecommunications 
service whereby a call dialed to an SPNP-RCF equipped telephone 
number is automatically forwarded to an assigned seven- or ten- digit 
telephone number wtthin the local caiHng area as defined In Bell5outh's 
General Subscriber Stf'Vices Tariff. The forwarded-to number shall be 
specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide Identification of the originating telephone number, 
via SS7 slgMiing, to the receiving Party. Identification of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a single call path tor the forwarding of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates In 
addition to the ratea for SPNP·RCF. 

4.3 SPNP-010 service, as contemplated by this Statement, provides trunk 
side access to end office switches for direct inward dialing to the other 
company's premises equipment from the telecommunications netwoi'X to 
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lines associated w1th the other company s :.w1tchlng equipment and must 
be provided on all trunks in a group arranged for 1nward seMce. A SPNP-
010 trunk termination charge, prov1ded w1th SS7 Signaling only, applies 
for each trunk voice grade equivalent. In addition, direct facilities are 
required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a sw1tched 
local channel and switched dedicated transport apply as contained 1n 
BeiiSouth's Intrastate Access Services tartff. as said tariff is amended 
from time to time. Transport mileage will be calculated as the airline 
distance between the end office where the number is ported and the Point 
of Interface r Pon using the V&H coordinate method. SPNP-010 must 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch. per arrangement for control 
purposes. Transport facilities arranged for SPNP-010 may not be mixed 
w1th any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the orde1 lng company is 
properly equipped. Where SPNP-010 service is required from more than 
one wire center or from separate trunk groups within the same wire 
center. such service provided from each wire center or each trunk group 
w1thin the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth In of BeiiSouth's Intrastate 
Access Services Tariff, § E6.1.3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operator-assisted non-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-asslgned telephone number. If 1 compeny doea not request 
blocking, the other compeny will provide Itemized local usage data for the 
billing of non-sent peid calla on the monthly bill of usage cherges provided 
at the individual end user account level. The detail will include itemiZation 
of all billable usage. As an alternative to the Itemized monthly bill, each 
company shall have the option of receiving this usage data on a daily 
basis via a data file transfer arrangement. This arrangement will utilize 
the existing industry uniform standard, known as EMR standards, for 
exchange of billing data. Files of usage data will be created daily for the 
optional service. Usage originated and recorded in the sending BeiiSouth 
RAO will be provided in unreted format. CLEC usage originated 
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elsewhere and delivered via CMOS to the sending BeiiSouth AAO lllftll 

be provided in rated format. 

Each company shall be responsible for obtarning authOrization ft Ill II ,. 

end user for the handling of the disconnection of the end uttr't tNI • 

the provision of new local service and the provision of SPNP lVI' II 

Each company shall be responsible for coordinating the pro~lll r1 of 

service with the other to assure that its SWitch is capable of 1 tnlln 

SPNP ported traffic. Each company shall be responsible tor ph VI 111111 

equipment and facilities that are compatible with the other't I IVIf 

parameters, interfaces, equipment and facilities and shall be r (tllf I lu 
provide sufficient terminating facllitlea and ~trvlcea at the tem\lriltll " 111

1
J
1 

of an SPNP call to adequately handle all traffic to that locatlofl Ill I till 

be solely responsible to ensure that its facilities, equipment 1t1d rvl 
1
11 

do not interfere with or Impair any facility, equipment. or ttrvl ot Ill 
other company or any of its end users. In the event that tltt\411 I ltlll IIY 
determines in its reasC'nable judgment that the other complllY Will llktiY 

1mpair or is impairing, or interfering with any equipment, faciiiiV Ul rv, Nl f 

or any of its end users, that company may either refuse to pNJ\1111 

service or may terminate SPNP serv1ce to the other Party 1ft I I I vii.JIII 

appropriate notice. 

Each company shall be responsible for providing an approprll l tnlll; rf' 
announcement service for any telephone numbers subtCtl I 111 
services for which It Is not presently providing local exchlt'll lttvfl 1 1 
term1nating to an end user. Where either company choottll 1111 IJflll r 
or terminate any SPNP service, that company shall bt IIIP llti1JI

1
t ~ 

designating the preferred standard type of announcement tu I I vii 
1 

Each company shall be the other company's single point ot I filltl I '' ~~~~ 
repair calls on behalf of each company's end user. I II t 

0
'11111111 

tl 
reserves the right to contact the other company's cuatoni f I 

necessary for maintenance purposes. 

Neither company shall be responsible for adverse effect• Uli IIIV r 
11
1"

1 
II 

facUlty or equipment from the use of SPNP Hrvl I llt 11 1 

transmission characteristics may vary depending on ttl til I 111 
1 lllld 

routing necessary to complete calls over SPNP fecJIIUe• ltltl Ill ,,., 1 11 

another carrier Is involved in the provisioning of HrviCI· I h r f 1 1 fl4IIV 

to-end transmission characteristics cannot be apecln.d bV tllh 1 1 1!11
1
/ IIV 

for such calls. Neither company shall be reapontible to IIi lit 111111 11 
necessary change in protection criteria or in any of tM fi IIIII • • W, 1111 1 

or procedures of either renders any facllltlet pro¥1d ltr 111 1111 1 

company obsolete or renders necessary modlncall n I 

company's equipment. 

Ill 
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4.9 For termmating IXC traffic ported to enner company which requtres use of 
either company's tandem switching. the tandem provider will bill the IXC 
tandem switching, the interconnection charge. and a portion of the 
transport, and the other company w1ll bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating access to ported numbers. 
then the tandem provider will bill the IXC full terminating switched access 
charges. keep the interconnection charge, tandem switching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an intraLATA toll call is delivered. the 
delivering company will pay terminating access rates to the other 
company. This subsection does not apply in cases where SPNP-DID is 
utilized for number portability. 

4 .10 If. through a final and nonappealable order, the Federal Communications 
Commission ("Fcc·) Issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
sectton, BeiiSouth will comply wtth that order. 

5. Ratea 

Rates for service provider number portability are set out in Attachment 11 . 
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ORDERING AND PROVISIONING 

1. Quality of Ordering and Provisioning 

1. 1 BeiiSouth shall provide ordering and provisioning services to TRICOMM 
that are equal to the ordering and provisiOning services BeiiSouth 
provides to itself or any other CLEC. where technically feasible. Detailed 
guidelines for ordering and provisioning are set forth In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide and Resale Ordering 
Guide. as appropriate. and as they are amended from lime to time during 
this Agreement. 

1.2 BeiiSouth will perform provisioning services during the follow1ng normal 
hours of operation: 

Monday - Friday- 8:00AM· 5:00PM (excluding holidaY") 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated • Time Specific) 

·8:00AM· 5:00PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All other TRICOMM requests for provisioning and installation services are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Acctu to Operational Support Syattma 

2.1 BeiiSouth shall provide TRICOMM access to several operations support 
systems. Access to these support systems is available through a variety 
of means. including electronic interfaces. BeiiSouth also provides the 
option of piecing ordert manually (e.g., vlt facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordering. BeiiSouth provides electronic access to the following pre­
ordering functions: service address validatlon. telephone number 
selection, service and feature availability, due date lnformatlon. and upon 
Commission approval of confidentiality protections. to customer record 
informatlon. Access is provided through the Local Exchange Navigation 
System (LENS). Customer record lnformatlon Includes any and all 
customer specific informatlon, including but not limited to. customer 
specific informatlon in CRIS and RSAG. TRICOMM agrees not to view. 
copy, or otherwise obtain access to the customer record Information of 
any customer without that customer's permission and further agrees that 
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TRICOMM will obtain access to customer record information only 1n strict 

compliance with applicable laws. rules. or regulations of the State m wh1ch 

the service is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electroniC options 

for the exchange of ordering and provisioning Information. BeiiSouth 

prov1des an Electronic Data Interchange (EOI) arrangement for resale 

requests and certain unbundled network elements. As an alternative to 

the EOI arrangement, BeiiSouth also provides through LENS an ordenng 

and provisioning capability that Is Integrated witt\ the LENS pre-ordering 

capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 

repair allows TRICOMM to report and monitor service troubles and obta1n 

repair services. BeiiSouth shall offer TRICOMM service trouble reporting 

1n a non-discriminatory manner that provides TRICOMM the equivalent 

ability to report and monitor service troubles that BeiiSouth provides to 

itself. BeiiSouth also provides TRICOMM an estlmat8d time to repair, an 

appointment time or a commitment time, as appropriate. on trouble 

reports. BeiiSouth provides two options for electronic trouble reporting. 

For exchange services, BeiiSouth offers TRICOMM access to the Trouble 

Analysis Facilitation Interface (TAFI). For individually designed services, 

BeiiSouth provides electronic trouble reporting through an electronic 

communications gateway. If the CLEC requests BeiiSouth to repair a 

trouble after normal working hours, the CLEC will be b1lled the appropriate 

overtime charges assoc1ated with this request pursuant to BeiiSouth's 

tariffs. 

2.5 Migration of TRICOMM to New BeiiSouth Software Releases. BeiiSouth 

will issue new software releases for its electronic interfaces as needed to 

meet regulatory and .standard requirements and to improve operations. 

TRICOMM will migrate with BeiiSouth to new electronic interface system 

releases. BeiiSouth will continue to support TRICOMM on old releases 

for 60 days after the date of the release. If TRICOMM is unable or does 

not want to migrate within that time frame. TRICOMM will have the option 

of paying a fee to maintain the old platform. BeiiSouth will issue 

documentt to TRICOMM within sufficient notice to allow TRICOMM to 

make the necessary changes to their systems and operations and allow 

TRICOMM to migrate with BeiiSouth. 

2.6 Rates. All costa Incurred by BeiiSouth to develop and Implement 

operational Interfaces shall be recovered from the camera who utilize the 

services. 
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3.1 Pending Orders. To ensure the most efficient use of facilities and 
resources, orders placed in the hold or pending status by TRICOMM will 
be held for a maximum of thirty (30) days from the date the order 1s placed 
on hold. After such time, if TRICOMM wishes to reinstate an order. 
TRICOMM may be required to submit a new service order. 

3.2 Single Point of Contact. TRICOMM will be the single point of contact w1th 
BeiiSouth for ordering activity for unbundled netwof1( elements used by 
TRICOMM to provide services to ita end usera, except that BeiiSouth may 
accept an order directly from another CLEC, or BeiiSouth, acting with 
authorization of the affected end user. TRICOMM and BeiiSouth shall 
each execute a blanket letter of authorization with respect to customer 
orders. The Parties shall each be entitled to adopt their own internal 
processes for verification of customer authorization for orders: provided, 
however, that such processes shall comply with applicable state and 
federal law. including until superseded the FCC guidelines applicable to 
Presubscribed lnterexchange Carner (PIC) changes. Pursuant to such an 
order, BeiiSouth may disconnect any unbundled netwof1( element 
associated with the service to be disconnected and being used by 
TRICOMM to provide service to that end user and reuse such unbundled 
netwof1( elements or facilities to enable such other LEC to provide service 
to the end user. BeiiSouth will notify TRICOMM that such an order has 
been processed, but will not be required to notify TRICOMM in advance of 
such processing. 

3.3 Use of Facllities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, including BeiiSouth, BeiiSouth shall have the right to reuse the 
facilltles provided to TRICOMM by BeiiSouth for retail or resale service. 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3. 1 BeiiSouth has received a new order from the customer or the customer"s 
new local exchange carrier for a retail service or resale service or for an 
unbundled netwof1( element which the customer or the customer's new 
local exchange earner hat Indicated that the order constitutes a transfer of 
service from the LEC to another provider (i.e .• the order Ia not for a new 
line or an additional line). 

3.3.2 The order for retail service, resale service, unbundled loop and/or port can 
be for either exchange service or private line. 

3.3.3 Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange carrier, BeiiSouth will do the following: 
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3.3.3.1 

3.3.3.2 

3.3.3.3 

3.4 

Process disconnect and reconnect orders to transfer the servace which 
shall be due dated using current Interval guidelines. 

Reuse the serving facility for the retail or resale service. unbundled 

Network Element for the same customer at the same location. 

Notify TRICOMM subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 

contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

3.5 Subscription Functions. In cases where BeiiSouth performs subscription 

functions for an inter-exc'\ange carrier (i.e. PIC and LPIC changes v1a 
Customer Account Record E.xchange (CARE)). BeiiSouth will provide the 
affected inter-exchange carriers wrth the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 

requirements. 
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BILLING AND BILLING ACCURACY CERTlFICA TlON 

1. Payment and Billing Arranaementa 

1.1 Billing. Currently, BeiiSouth provides billing through the Carrier Access 

Billing System (CABS) and through the Customer Records Information 

System (CRIS) depending on the particular service(s) that TRICOMM 

reQuests. 

1.2 Master Account. For resold services. when the initial service is ordered by 

TRICOMM. BeiiSouth will establish an accounts receivable master 

account for TRICOMM. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 

of TRICOMM. TRICOMM shall make payment to BeiiSouth for all 

services billed. BeiiSouth is not responsible for payments not received by 

TRICOMM from TRICOMM's customer. BeiiSouth will not become 
involved in billing disputes that may arise betweEln TRICOMM and its 

customer. Payments made to BeiiSouth as payment on account will be 

credited to an accounts receivable master account and not to an end 
user's account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e., same 

date In the following month as the bill date) and Is payable in immediately 
available funds. Payment is considered to have been made when 

received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment due date shall be the first non­

Holiday day following such Sunday or Holiday. If the payment due date 

falls on a Saturday or on a Holiday which Is observed on Tuesday, 
Wednesday, Thursday, or Friday, the payment due date shall be the last 

non-Holiday day preceding such Saturday or Holiday. If payment is not 

received by the payment due date, a late payment penalty, as set forth in 
SectJon 1.7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from TRICOMM, 

the total amount billed to TRICOMM will not include any taxes due from 

the end user. TRICOMM will be solely responsible for the computation. 

tracking, reporting and payment of all federal. state and/or local 

jurisdiction taxes associated with the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services, TRICOMM 

will be responsible for, and remit to BeiiSouth. all charges applicable to its 
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resold services tor emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1. 7 Late Payment. If any portion of the payment is received by BeiiSouth 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSouth. then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date tlmes a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff, Section 82 of the Prtvate Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines Is appropriate. 

1.8 Access Charges for Resellers. Any switched access charges associated 
with interexchange carrier aC'cess to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to TRICOMM. 

1.9 End User Common Line Charge for Resellers. Pursuant to 47 CFR 
Section 51 .617, BeiiSouth will bill TRICOMM end user common line 
charges identical to the end user common line charges BeiiSouth bills its 
end users. 

1. 10 Discontinuing Service to TRICOMM. The procedures for discontinuing 
service to TRICOMM are as follows: 

1.10.1 

1.10.2 

1.10.3 

BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or Improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
TRICOMM of the rules and regulations contained In BeiiSouth's tariffs. 

If payment of account Is not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notice to TRICOMM that 
addltlonal applications for service w!ll be refused and that any pending 
orders for service will not be completed if payment is not received by the 
fifteenth day following the date of the notice. In addition BeiiSouth may, at 
the same time, give thirty days notice to the person designated by 
TRICOMM to receive notices of noncompliance. discontinue the provision 
of existing services tO TRICOMM at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as 
applicable termination charges. shall become due. 
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1.10.4 

1.10 .5 

1.10.6 

1.11 

2. 

2.1 

2.2 

If Bei!South does not discontinue the provision of the services 1nvolved on 

the date specified in the thirty days notice and TRICOMM"s 

noncompliance continues. nothing contatned herein shall preclude 

BeiiSouth's right to discontinue the provision of the services to TRICOMM 

without further notice. 

If payment Is not received or satisfactory arrangement• made for payment 

by the date given in the written notificetlon, TRICOMM's aervicea will be 

discontinued. Upon discontinuance of service on TRICOMM's account. 

service to the TRICOMM's end users will be denied. BeiiSouth will 

reestablish service at the request of the end user or TRICOMM for 

BeiiSouth to reestablish service upon payment of the approprtate 

connection fee and subject to BeiiSouth's normal application procedures. 

TRICOMM is solely responsible for notifying the end user of the proposed 

service disconnection. 

If within fifteen days after an end user's service has been denied no 
contact has been made In reference to restori;,g service, the end user's 

serv1ce will be disconnected. 

Deposit Polley. When purchasing services from BeliSouth, TRICOMM 

may be required to provide information regarding credit worthiness. Based 
on the results of the credit analysis, the Company reserves the right to 

secure the account with a suitable form of security deposit. Such security 
deposit shall take the form of an Irrevocable Letter of Credit or In its sole 

discretion some other form of security acceptable to the Company. Any 

such security deposit shall in no way release the customer from his 

obligation to make complete and timely payments of his bill. Such security 

shall be requtred prior to the inauguration of service. If, tn the sole opinion 

of the Company, circumstances so warrant and/or gross monthly billing 

has increased beyond the level initially used to determine the level of 

security, the Company reserves the right to request additional security. 

Billing and Bllllna Accuracy Certification 

BeliSouth and TRICOMM will agree upon a billing quality assurance 

program for all billing elements covered in this Agreement that will 

eliminate the need for post-billing reconciliation. Appropriate terms for 

access to any BeliSouth documents, systems. recorda, and procedures 

for the recording and billing of charges will be part of that program. 

As part of the billing quality assurance program, BeiiSouth and TRICOMM 

will develop standards, measurements, and performance requirements for 

a local billing measurements process. On a regultr basis BeliSouth will 
provide TRICOMM with mutually agreed upon performance measurement 
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data that substantiates tne accurd\..y, •curability, and integnty of the brlling 

process for local billing. In retum. CLEC will pay all bills rece1ved from 

BeiiSouth in full by the payment due date. 

2.3 Local billing discrepancies will be addressed In an orderly manner via a 

mutually agreed upon billing exempt1on process. 

3 Billing Dlscrepancl .. 

3.1 Each party agrees to notify the other Party upon identifying a billing 

discrepancy. The Partles shall endeavor to retOive any billing 

d iscrepancy within sixty (60) calendar days of the notfficatlon date. A 

mutually agreed upon escalation process will be established for resolving 

local billing discrepancies aa part of the billing quality au urance program 

3.2 Closure of a specific billing period will occur by joint agreement of the 

Parties whereby the Partles agree that such billing penod Is closed to any 

further analys1s and financial transactions except those resulting from 

regulatory mandates. Closure will take place within a mutually agreed 

upon time interval from the ern Date. The month be!ng closed represents 

those charges that were billed or should have been billed by the 

desrgnated Bill Date. 

4 RAO Hosting 

4 .1 RAO Hosting, Credit Card and Third Number Senlement System (CATS) 

and NICS services provided to TRICOMM by BeiiSouth will be In 

accordance w1th the methods and practices regular1y adopted and applied 

by BeiiSouth to Its own operations during the tenn of this Agreement, 

including such revisions as may be made from tlme to time by BeiiSouth. 

4.2 TRICOMM shall fumlsh all relevant lnfonnation required by BeiiSouth for 

the provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to 

TRICOMM on a monthly basis in arrears. Amounts due from one Party to 

the other (excluding adjustments) are payable within thirty (30) days of 

receipt of the billing statement. 

4 .4 TRICOMM must have its own uniQue RAO code. Requests for 

establishment of RAO status where BeiiSouth Is the selected CMOS 

interfacing host, require wrinen notification from TRICOMM to BeiiSouth at 

least six (6) weeks prior to the proposed effective date. The proposed 

effective date will be mutually agreed upon between the Parties with 

consideration given to time necessary for the completion of required 

2/1/98 



ORD£R NO. PSC-99- 0999- FOF- TP 
DOCKET NO. 990<74-TP 
PAG£ l26 

Attxnmer11 7 
Pages 

BeiiCore functions. BeiiSouth w111 request the ass•gnment of an RAO 

code from its connecting contractor. currently BeiiCore. on behalf of 

TRICOMM and will coordinate all associated conversion activ•tles. 

4.5 BeiiSouth will receive messages from TRICOMM that are to be processed 

by BeiiSouth, another LEC or CLEC In the BeiiSouth reg10n or a LEC 

outside the BeiiSouth region. 

4.6 BeiiSouth will perform Invoice sequence checking, standard EMR format 

editing, and balancing of message data w1th the EMR trailer record counts 

on all data received from TRICOMM. 

4. 7 All data received from TRICOMM that is to be processed or billed by 

another LEC or CLEC within the BeiiSouth region will be distnbuted to that 

LEC or CLEC In accordance with the agreement( a) which may be In effect 

between BeiiSouth and tt-e mvolved LEC or CLEC. 

4 .8 All data received from TRICOMM that is to be placed on the CMOS 

network for d istribution outside the BeiiSouth regiOn wil; be handled in 

accordance with the agreement(s) which may be In effect between 

BeiiSouth and Its connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS network that are 

destined to be processed by TRICOMM and will forward them to 

TRICOMM on a daily basis. 

4.10 Transmission of message data between BeiiSouth and TRICOMM will be 

v1a electronic data transmission. 

4.11 All messages and related data exchanged between BeiiSouth and 

TRICOMM will be formatted In accordance with accepted Industry 

standards for EMR formatted records and packed between appropriate 

EMR header and trailer records, also in accordance with accepted 

Industry standard•. 

4.12 TRICOMM will ensure that the recorded message detail necessary to 

recreate flies provided to BeiiSouth will be maintained for back-up 

purposes for a period of three (3) calendar months beyond the related 

message dates. 

4 .13 Should it become necessary for TRICOMM to send data to Bell South 

more than sixty (60) days past the message date(s), TRICOMM will notlfy 

BeiiSouth In advance of the transmission of the data. If there will be 

Impacts outside the BeiiSouth region, BeiiSouth will work with its 

connecting contractor and TRICOMM to notify all affected Parties. 
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4 .14 

4 .15 

4 .16 

4 .17 

4 .18 

4 .18.1 

4 .18.2 

4 .18.3 

In the event that data to be exchanged between the two Parties should 

become lost or destroyed, both Parties w1ll work together to determ1ne the 

source of the problem. Once the cause of the problem has been jo1ntly 

determined and the responsible Party (BeiiSouth or TRICOMM) identified 

and agreed to, the company responsible for creating the data (BeiiSouth 

or TRICOMM) will make every effort to have the affected data restored 
and retransmitted. If the data cannot be retrieved, the responsible Party 

will be liable to the other Party for any resulting lost revenue. Lost 

revenue may be a combination of revenues that could not be billed to the 

end users and associated access revenues. Both Parties will work 

together to estimate the revenue amount based upon historical data 

through a method mutually agreed upon. The resulting estimated revenue 

loss w1ll be paid by the responsible Party to the other Party withm three (3) 

calendar months of the date of problem resolution, or as mutually agreed 

upon by the Parties. 

Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from TRICOMM, the entire pack containing 
the affected data will not be processed by BeiiSouth. BeiiSouth will notify 
TRICOMM of the error condition. TRICOMM will correct the error( a) and 

will resend the entire pack to BeiiSouth for processing. In the event that 
an out-of-sequence condition occurs on subsequent packs, TRICOMM will 

resend these packs to Bell South after the pack containing the error has 

been successfully reprocessed by BeiiSouth. 

In association with message distribution service, BeiiSouth will provide 
TRICOMM with associated Intercompany settlements reports (CATS and 

NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out in 
this agreement. 

RAO Compensation 

Rates for message distribution service provided by BeiiSouth for 
TRICOMM are as set forth In Attachment 11 of this Agreement. 

Rates for data transmission associated with message distribution service 

are as set forth In Attachment 11 of this Agreement. 

Data circuits (private line or dial-up) will be required between BeiiSouth 

and TRICOMM for the purpose of data transmission. Where a dedicated 
line is required, TRICOMM will be responsible for ordering the circuit. 
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4.18.4 

4 .19 

4 .19 .1 

4 19.2 

4 .19.3 

4.19.4 

4 .19.5 

overseeing its installation and coordinating the installation with BeiiSouth. 

TRiCOMM will also be responsible for any charges associated with this 
line. Equipment required on the BeiiSouth end to attach the line to the 

mainframe computer and to transmit successfully ongo1ng will be 

negotiated on a case by case basis. Where a dial-up facility is required. 

dial circuits will be installed in the BeiiSouth data center by BeiiSouth and 

the associated charges assessed to TRiCOMM. Additionally, all message 

toll charges associated with the use of the dial circuit by TRICOMM will be 

the responsibility of TRiCOMM. Associated equipment on the BeiiSouth 

end, including a modem, will be negotiated on a case by case basis 

between the Parties. 

All equipment. including modems and sol'tware, that is required on the 

TRICOMM end for the purpose of data transmission will be the 

responsibility of TRICOMM. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 

originated from or billed by TRICOMM as a facilities based provider of 

local exchange telecommunications services outside the BeiiSouth region. 

Only traffic that originates in one Bell operating territory and bills In 

another Bell operating territory Is included. Traffic that originates and bills 

within the same Bell operating territory will be settled on a local basis 

between TRICOMM and the involved company(ies}. 

Both traffic that originates outside the BeiiSouth region by TRICOMM and 
is billed within the BeiiSouth region, and traffic that originates within the 

BeiiSouth region and is billed outside the BeiiSouth region by TRICOMM, 

is covered by this Agreement. 

Once TRICOMM Is operating within the BeiiSouth territory, revenues 

associated with calls originated and billed within the BeiiSouth region will 
be settled via BeiiCore's, its successor or assign, NICS system when It is 
implemented. Should TRICOMM operate within the BeiiSouth region prior 

to the implementlltion of NICS, in-region revenues will not be settled until 

the lmplementlltlon of NICS. Should this time period exceed six (6) 
months, BeiiSouth and TRICOMM agree to negotiate an alternate form of 

settlement for these revenues. 

Upon implementlltion of NICs, this Section shall be amended to include 

Intra-region settlements as appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 

Settlement System (CATS) reports from BeiiCore, its successor or assign, 
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4.19.6 

on behalf of TRICOMM. BeiiSoutn will distribute coptes of these reports 
to TRICOMM on a monthly basis. 

BeiiSouth will collect the revenue earned by TRICOMM from the Bell 
operating company in whose territory the messages are billed, less a per 
message billing and collection fee of five cents ($0.05), on behalf of 
TRICOMM. BeiiSouth will remit the revenue billed by TRICOMM to the 

Bell operating company In whose temtory the messagea originated, leas • 
per message billing and collection fee of five cents ($0.05), on behalf on 
TRICOMM. These two amounts will be netted together by BeiiSouth and 
the resulting charge or credit issued to TRICOMM via a monthly Carner 
Access Billing System (CABS) miscellaneous bill. 

BeiiSouth and TRICOMM agree that monthly netted amounts of less than 
ten dollars ($10.00) will not be settled. 

5. Optional Dally Usage File 

5.1 Upon request from TRICOMM, BeiiSouth will provide the Optional Daily 
Usage File (ODUF) service to TRICOMM pursuant to the rates, terms and 
conditions set forth in this section. 

5.2 TRICOMM shall furnish all relevant information required by BeiiSouth for 
the provision of the Optional Daily Usage File. 

5.3 The Optional Dally Usage Feed will contain billable messages, that were 
earned over the BeiiSouth Network and processed in the CRIS Billing 
System, but billing to an TRICOMM customer. The Optional Dally Usage 
Feed also includes operator handled calls originating from TRICOMM 
subscriber lines and purchasing Operator Services from BeiiSouth. 

Charges for delivery of the Optional Daily Usage File will appear on 
TRICOMMs' monthly bills. The charges are as set forth in Attachment 11 
of this Agreement. 

5.4 The Optional Dally Usage Feed will contain both rated and unrated 
messages. All messages will be in the standard Bellcore EMR record 
format 

5.5 Messages that error In the billing system of TRICOMM will be the 
responsibility of TRICOMM. If, however, TRICOMM should encounter 
significant volumes of errored messages that prevent processing by 
TRICOMM within its systems, BeiiSouth will work with TRICOMM to 
determine the source of the errors and the appropriate resolution. 
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5.6 

5.6.1 

5.6.1.1 

5.6.1.2 

5.6.1.3 

5.6.1.4 

5.6.2 

5.6.2.1 

The following specifications shall apply to the Optional Datly Usage Feed. 

USAGE TO BE TRANSMITTED 

The following messages recorded by BeiiSouth will be transmttted to 

TRICOMM: 

• message recording for per use/per activation type services 

(examples: Three Way Calling, Verify, Interrupt, Call Retum. ETC.) 

• measured billable Local 

· Directory Assistance messages 

• intraLATA Toll 

· WATS & 800 Service 

Rated lncollects (originated in BeiiSouth and from other companies) can 

also be on Optional Daily Usage File. Rated lncollects will be 

intermingled with BeiiSouth recorded rated and unrated usage. Rated 

lncoilects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 

Optional Daily Usage File. Any duplicate messages detected will be 

deleted and not sent to TRICOMM. 

In the event that TRICOMM detects a duplicate on Optional Daily Usage 

File they receive from BeiiSouth, TRICOMM will drop the duplicate 

message (TRICOMM will not retum the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Usage File will be distributed to TRICOMM via an 

agreed medium with CONNECT:Direct being the preferred transport 

method. The Dally Usage Feed will be a variable block format (2476) 

with an LRECL of 2472. The data on the Daily Usage Feed will be In a 

non-compacted EMR format (175 byte format plus modules). It will be 

created on a dally basis (Monday through Friday except holidays). Details 

such as dataset name and delivery schedule will be addressed during 

negotiations of the distribution medium. There will be one dataset per 

worl<day. 

2/1/98 



ORDER NO. PSC- 98- 0988- fOf-TP 
DOCKET NO. 980474-TP Anaenment7 
PAGE 131 

5.6.2.2 

5.6.3 

5.6.3.1 

5.6.3.2 

5.6.4 

5.6.4.1 

Page 10 

Data circu1ts (prrvate nne or u•ca•·u..,1 ... dy be reQuired between BeiiSouth 

and TRICOMM for the purpose of data transm1ssion. Where a dedicated 
line is reQuired, TRICOMM will be responsible for orderrng the c~rcuit. 

overseeing its installation and coordinating the installation with BeiiSouth. 

TRICOMM will also be responsible for any charges associated with this 

line. EQuipment reQuired on the BeliSouth end to attach the line to the 

mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is reQuired. 

dial circuits will be installed In the BeliSouth data center by BeiiSouth and 

the associated charges aasessed to TRICOMM. Additionally, all message 

toll charges associated with the use of the dial circuit by TRICOMM will be 

the responsibility of TRICOMM. Associated eQuipment on the BeiiSouth 

end. including a modem. will be negotiated on a case by case bas1s 

between the parties. All eQuipment. including modems and software. that 

is reQUired on TRICOMM's end for the purpose of data transmission w11J 

be the responsibility of "i"RICOMM. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 

99.999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN. From RAO. and Invoice Number will control the invoice 

seQuencing. The From RAO will be used to identify to TRICOMM which 

BeiiSouth RAO that is sending the message. BeiiSouth and TRICOMM 
will use the invoice SeQuencing to control data exchange. BeiiSouth will 

be notified of seQuence failures identified by TRICOMM and resend the 

data as appropriate. 

The data will be packed using Bellcore EMR records. 

PACK REJECTION 

TRICOMM will notify Bell South within one business day of rejected packs 

(via the mutually agreed medium). Packs could be rejected because of 

pack sequencing discrepancies or a critical edit failure on the Pack 

Header or Pack Trailer records (i.e. out-of-balance condition on grand 

totals. invalid data populated). Standard Bellcore EMR Error Codes will 

be used. TRICOMM will not be reQuired to return the actual rejected data 

to BeiiSouth. Rejected packt wlll be corrected and retransmitted to 

TRICOMM by BeiiSouth. 
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5.6.5 CONTROL DATA 

5.6.6 

5.6.6 .1 

TRICOMM will send one confirmation record per pack that IS rece1ved 

from BeiiSouth. This confirmation record will indicate TRICOMM rece1ved 

the pack and the acceptance or reJection of the pack. Pack Status 

Code(s) will be populated using standard Bellcore EMR error codea for 

packs that were rejected by TRICOMM for reasons stated In the above 

section. 

TESTING 

BeiiSouth shall send test files to TRICOMM for the Optional Daily Usage 

File. The parties agree to review and discuss the file's content and/or 

format. For testing of usage results, BeiiSouth shall request that 

TRICOMM set up a production (LIVE) file. The live test may consist of 

TRICOMM's employees making test calls for the types of services 

TRICOMM requests on the Optional Daily Usage File. These test calls 

are logged by TRICOMM, and the logs are provided to BeiiSouth. These 

logs w111 be used to verify the files. 
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Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide TRICOMM, pursuant to 47 U.S.C. t 224, 
as amended by the Act. nondiscriminatory access to any pole, duct. 

conduit, or right-of-way owned or controlled by BeiiSouth pursuant to 

terms and condition~ that are subsequently negotiated with BeiiSouth's 

Competitive Structure ProvisiOning Center. 
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BONA FIDE REQUEST PROCESS 

Bona Fide RequHtl are to be uMd when TRICOMM makea a requeat of 
BeiiSouth to provide a new or modified network element, Interconnection option. 
or other MMCe option pursuant to the Telec:ommun1call0na Act of 1996, or to 
prov1de a new or cullOm capabWity or tunctJon to meet TRJCOMM's bus.nns 
needs. referred to as a Buslneu Opportunity Requeat (BOR). The BFR process 
1s 1ntended to facditllte the two way exchange of informatJOn betw .. n the 
requesbng Party and BeiiScuth, nec:euaty for accurate proc:euJng of requests 1n 
a cons1stent and bmely fashion. 

A Bona F'lde Request shall be 1Yt!m1tled 1n wnting by TRICOMM and Shell 
speaficalty Identify the required Nf'llCe date. technical requwementt. spece 
reQwementa and/or such apectflcallont that dNrty deft,. the requeat such that 
BetiSouth hat autficient information to analyze and prepwe a reapanae Such 1 
reQuett 1110 shall include a TRICOMM't designation of the request at be&ng (i) 
pursuant to the Teteeommuntc:atlonl Act of 1996 or (1i) purauant to the needt of 
the bus1ne11. The reQuest shall be sent to TRICOMM's Account Executive. 
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CATEGORY 
Pre-Ordenna 

Ordcnna 

Pro"tstonma 

Maintenance & Repa1r 

Btlltns 

Operator Servtces and 
Otrectory ASSIStanCe 

E911 

Trunktnl 

Appendtll A 

TABLE Of CONTESTS 

FUNCTION 
I. Avcraac Response Interval 
2. OSS lnccrl'acc Av11lab1hty 
I. ftnn Order Connnnauon T1mcllneu 
2. ReJect Interval 
3. Percent ReJected Serv1ce Requests 
<4. Percent Flow-throuah ServiCe Requests 
5. Total Serv1ce Order Cycle Time 
6. Sefvlcc Request Submw1ons per Request 
7 Speed of Answer an Onknna Center 
Order Compleuon Intervals 
I. A veraac Complcuon InterVal 
2. Order Completton Interval D11tnbull011 
Held Orden 
3. Mean 'ield Order InterVal 
InstallatiOn Timeliness. Qualuy .t Accuracy 
<4. Percent M1ued InstallatiOn Appo1nunents 

' Percent Provts10n1n1 Troubles w/1 30 days 
6. Percent Order Accuracy 
I. Customer Trouble Repon R.ale 
2. Missed Rep~~r Appo1ntment1 
Quality of Rcpa1r .t Time to Restore 
J. Out ofServ1cc > 24 Houn 
4. Percent Repeat Troubles wli 30 days 
5. Ma1ntenanc:e Averaac Duranon 
6. Averaac Answer Time· Repa1r Center 
Invoice Accuracy .t Timellnc:u 
I. lnvo1ce Ac:c:uBCy 
2. Mean Time to Deliver lnvo1ces 
D1m:tof)' AUISWICC 
I. A veraac Speed to Answer 
2. Mean Ttmc to Answer 
Opcraror Servt<:es 
3. Averaac Speed to Answer 
4. Mean Time to Answer 
I. Tlmchnt .. 
2. Accuracy 
I. CU:C Trunk Group Sei'V1CC Rcpon 
2. Bel !South CTTG Blocklna RC1)0n 
3. Local Nctw<Ht Trunk Group Sel'\'t<:e Repon 
4. Bel !South Local Nctworit Bloc:k1n1 RC1)0n 

AdditiOnal lnfonnanon 
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PRE-ORDERING (PO) 

Function: Averaat Rapontt lnltnoal for Prt-Ordtrlnalnformatlon & OSS Interface 

Availability 
Meuurtmtnt As an 1n1uaJ 11q> of estabhsh1n1 ltf'Vttt. the customer MI\IICC aaent must estabhah such 

Ovtnoltw: buu: factS as aV111ab1liry of desired feaNres. ltkely Stl\ltee de It very 1nmvals, the 

telephone number to be ass1Jl1Cd. the cutTtnt productS and feawres the customer has, 

and the valid1ry of the slrftt addrua. Typ1cally. th1s type of 1nfonna1Jon ISIIthered 
from suppontnl OSSs wh1le the customer (or potenttal customer) 11 on the telephone 

w1th the customer Stf'VICC aaenL Pre-ordenna ac:ttv1ues are the first contact that a 

cusiD!Tier may have w11h a CLEC. Th11 measure 11 cla1ped to mon110r the umc 

requ1red for CLECsto obta1n the pre-ordenna 1nfonnat10n necesaary 10 establtsh and 
mod1fy Stl\llce. Companson to BST multi allow cone Ius tOnS u to whether an equal 
opportun1ry ex1st1 for the CLEC to dehver a comparable customer c:xpenence 
(compared 10 ssn when. rewl custo~ calls the CLEC With. lei\IICe 11\qUir)'. 

Measurement I. Avtrqt Rttpontt lnltrvaJ. r I (Query RaponM Dale" Tlmt)- (Query 

Mtthodoloo: Submlulon Datt " Tlmt) I I (Number of Queries Submlt!H In Repor11na Ptrlod) 

The response Interval for each pre-ordenna query IS detenntncd by compuuna the 
elapsed lime from SST reee1pt of a query from the CLEC. whether or not syntaeucally 

correct. to the ume BST reNms the requested daca to the CLEC. Elapsed lime 11 
ac:cumulated for each maJor query type. cons1stent w1th the SpKified repon1n1 
d1mens1on, and then d1Y1dcd by the WOC:tated totaJ number of quenn reeetved by BST 
dunna the reponma penod. 

Objtetlvt: 

Averaae response ume per II'IIIIICtlon for a query for appcunanent schedultna. SCI\Itee 
& fean~re ava11ab11try. address venfttatton. request for Telephone Numbers (TNs), and 

Customer Sei\IICC Rteorda (CSIU). The query Interval 111/U With the request mnsaae 
leav1n1 the CLEC and ends w1th the response mcuaae amvma at the CLEC. 

l . 0SS laterltH AvallabUity • (Actual AwaUabUity) I (Sch~ultd Availability) X 

100 

Objtet!Yt: 

Percent of lima OSS 1nterfac.e 11 ac:Nally IVIIIable compared to scheduled avatlab1ltry. 
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Rtpor11nl Olmtnsloru: 
• Not camer spec1fic. 

• Not producVserv1ce spec1fic . 
Oaca Rttalntd Rrlalln110 CLEC Experience: 

• Rcpon Month 
• Query Type (per rq10nms dimcns1on) 
• Response Interval 
• RtJIOnal Scope 

R."''S R Tf mtt ttponw 
System .< 2.3 Sec. 
RSAG 
· by TN ll 

· byADDR ll 

ATLAS ll 

DSAP ll 

CSR A 

PSIMS COFFI ll 

LE!IIS Rttponw Times 
Syscem < 2.3 Sec. 
RSAG 
·by TN II 

· by ADDR II 

ATLAS II 

DSAP II 

CSR ll 

PSIMSiCOFFI ll 

EC-LITE Rttponst Tlmtt 
System < 2.3 Sec. 
RSAG 
·by TN ll 

· by ADDR ll 

ATLAS ll 

DSAP II 

CSR II 

PSIMS/COFFI ll -

Allachmenc 10 , .. , } 

Euludtd Situations: 

• None 

0111 Rtt1lntd Rtl111n110 BST Ptrformanct: 

• Repon Month 

• Query Type (per tqiOf\lnl d•mcnstOn) 
• Resporuc 1nlef\lal 
• RCJIOnal Scope 

> 6 Sec. A \'f. Sec. • of Calls 

ll ll A 

ll ll ll 

ll ll ll 

ll ll ll 

ll ll ll 

ll ll ll 

> 6 Sec. A"'- Sec. • ofCaUs 

ll • II 

II ll II 

II ll • 
ll ll ll 

II ll ll 

II ll ll 

> 6 Sec. Ava. Sec. • of Calls 

II II ll 

II ll ll 

ll ll ll 

II II ll 

ll ll ll 

ll ll ll 
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OSS lnttrfact AvaUablllty 
Apphc:auon 
LENS 
LEO 
LESOG 
EDI 
CLEC TAFI 
PSIMS 
HAL 
BOCRJS 
A TLASICOFFI 
RSAG,t>SAP 
LMOSHOST 
SOCS (update) 

"'o A"l llab•htv CLEC 
/( 

/( 

/( 

/( 

X 

X 

X 

X 

X 

X 
X 
X 

Allachmtnt 10 
Patt4 

"• A\ l llab•li!YBST 
"( 

'< 
/( 

/( 

X 

X 

X 

X 

T 
X 

X 
X 
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ORDERJNG 

Funcrlon: Order Ina 

~euurtmtnl When a cusromcr calli !hear •crvtCe provtdcr. they upeccro act tnfonnauon promprly 

Overview: rcprdlnalhe proarm on rhetr ordet(s). l lkcwtse. when chan1n must be made. such 

IS 10 the upec:ted delivery date. cusromers upect that they w1ll be tmmedlltely noufied 

so that they may modify thetr own plans. The on1er sla!US measurements montror. 

when compamito BST result. that lhe CLEC has umely acceu 10 order pro1ress 

tnfonnauon so that the customer may be updated or notified when chanan and 

reschedulin1 ~ neceswy. Funhermore. lhe '"% jeopardin returned" measure for lhe 

CLEC. when reponed in comparison 10 SST result. wtiiiiiiiC whelher tniUal 

commuments to the CLEC for order processtnl ~ u reliable IS lhe commuments SST 

makes for 111 own operanons. 

~euuremtnl l . Finn Onlw ConftnnaiJon Tlmellneu • I: I (Datt aad Time or Firm Onltr 

Mt!hodoiOty: Confirmation)· (Dalt aiHI Time of Strvka ~uesl Acknow'ltdamenl) I I (Numkr 

of Strvlct Requnu Confirmed In Rtporlln1 Period) 

Objecclvt: Interval for Rerum of a Finn Order Confinnatron !FOC lntervai)IS the 

ave~ae response ume from recetpt of valid servtee order rcqunr to dtStnbuuon of 

on1er confinnauon. 

MtlhodoiOI)': 

• Non-Meclwuud Resulr:s are based on a 100% sample 

• Mechan1zed Resulll are based on .crual dara for all ordtn from the OSS 

1. Rejtcl Interval • I: I (Da1t aad Time or Strvkt Requnt RejKIJon) - (Data an4 
Time or Stnokt Rtq11111 Acknowltdament) [ I (Numkr or Stnokt Requau 

Rejected In Rtportlnt Pertod) 

Objective: ReJect Interval 1s the averaac reJect ume from rece1pt of serv1cc on1er 
request 10 dtStnbuuon of reJtc:Uon. 

MelbodoiOI)': 

• Non-Mechanized Rnulla are bued on a 100'/o sample 

• Meclwuud Results are bued on KNal dara for all orders from the OSS 

J . Percent Rejected Stnokt Requnu • I: (Total Numkr or Rejected Stnokt 
Requnu) I (Total Numkr or Stnokt Rtquesu Rtc:tlved) X 100. 

Objtctln: Perct111 Rcjec!ed Service Rtc~unu IS the pereent oftotal on1era recetved 

rejected diM 10 error or omw1ons. 

MttMcloleO: 
• Manual lr'Kklna for non now-throuah service rcqun11 

• Mechanized lr'Kkinl for now-throuah servtee rcqucsll 
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-'· Ptrctnl flow-chrouch S.rvlct Rtquttu • I: (Total ofS.rvkt Rtquttllthtt now· 
tllrouch to tilt BST OSS) I (Total Number of Service Rtquau dttlvtnd to BST 
OSS) X 100. 

Objt<:tlvt : Percent Flow-chrouah Serv1ce Requests measures the pereen111e of eRie~ 
chat uuhze BSTs' OSS w1chout manual (human) 1ncervenuon. 

~cchodoloc: 

• Meclwuzed traclona for now-throuah Kl'YICC requests 

5. Total S.rvkt Rcquesc Cyc&. Tllllt • (I: Dalt 41 Time CL£C Servkt Rtquttu 
placed In queue for compltiloll) • (I: Oatt 41 Time CLEC S.rvlct RtqUttu nne 
rtacha BST lnlerface) I ToW Number or S.rvkt RtqUttta 

Objt<:tlvt : The averaae nme 11 taka 10 proc:eu a CLEC serviu request. measum! 
from the firscume the request neac:ha the BST 1ncerfac:e 10 the order be1n1 plaeed on 
queue for compleuon. Comparuons can be made 10 cqu1valenc BST cycle uma 10 

usure the CLEC of proc:essma panty. Serv1ce Requa! Cycle T1me captures both reJect 
and comm1unenc oncervals. 

MtthodOIOI)': 
Mechanized ITICI11n1 for now-throuah Orden 

6. Service RtquttU submluloftl pet' rtqUttl • I: (Total Servkt RtquttU IIIII ftow. 
chrouch co the 8ST OSS) +(Total Rtjecu) f (Total Servia RtqUttta Rtetlvtd) 

Objt<:tlve: Measures the avcraae number of uma the aamc serv1cc requac 11 

resubmoned due 10 chlnca and/or updaca. 

~tthodoiOI)': 

Mechanozed trackint for Oow-thtouch service requa11 

1. SpHd or AMwer In Ordtrlnt Ctnltr • I: (Total tlmt In teconde to nach LCSC) 
1 (Total • or Calle) IJI RtportJnc Period. 

Objt<:tJvt: Measures the avcraae lime to rach a BST rcprnertabve. Thie can be an 
imponanc meuure of adequacy in a manual t11VIIOnmenc or even in a mechan1red 
env1ronmt111 where CLEC servoee rcpresentabves have a need to speak w1th the1r BST 
peers. 

Mttbodofot:7: 
Mechanized track1n1 thtouah LCSC AuiOmaiJC Call Oiltnbutor. 
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Repor11n1 Dimensions: 

• S~ Append1J1 A, 11tm I 

• See Append1x A, nem 4 

Data Retained Rtlatlna to CLEC E•p.rlence: 

• Rcpon Month 
• lntet~~al for FOC 
• ReJect Interval 
• Total number ofLSRs 

• Total number of Errors 
• AdJuSted Error Volume 

• Total number of now throu1h serv•ce requncs . AdJusted number of now throuah serv1c:e 
requests 

• Gcoaraph•c Scope 

Firm Order Connrmatlon TlmtiiJtftl 

Attachmtnt 10 
Paa• 1 

Eacludtd Situations: 

• F1rm Ordrr Confirmauon Interval · lnvahd 
SeMIICC Requnta 

• ReJecuon lncct~~al 

• Percent ReJected Servtec Requacs . None 

• Percent tlow-throuah XI'V.ec Requncs · 
ReJected XrviCC RequaiS 

• Set~~ ICC Requaca canceled by the CLfC 

• Scrv.ee Request ActiYIIIa ofBSTUJOCIIICd 
w•th•nccmal or admin11tnUYC "" of lout 
serv.en. 

Dau Rttalnld Rttat1n1 to 8ST Ptrformanc•: 

• Rcpon Month 

• lncct~~a l for FOC 

• RtJectlnccrval 
• Total number of LSRs 

• Total number of Erron 
• AdJUSICd Error Volume 

• Total number of now throuah srrv•cc requao 
• Adjuated number of now thtou&h SCNoce 

requa11 
• Oco~Rf)h•c Scope 

~ ~ MecNncucl Non·~ 

._,,,o...,. .s .. ..,_ -s- •o$- •10C. .. ,Odlb •100. u tO Cllll 

y,...... I 

~ X X a • 
\H IS-I X • • • -·--- X X X • -·--- • • • • - .,_ It • • Jl 

~·UIOOI- • Jl • • 
ReJect Timtllnaa 

Ylc:NIIIad Non-Mec:llatuecl ~ ~ ... o..,. .. _ ..,_ .s .. .., .. • 10 CM'I "• tOCMI ·~-
.. ~ ... 

T,...... I 

~ Jl • • • 
UNII'-1 I • I X -·--- • I X • -·- • • X • 
"-- ·'- It • • I 

UNI · UIOOI- • X I • 
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P R j tdSt R nunc tKI rvcc (filUtslJ 
Mtctlanucl ,.,o...,. ., ... ~-r...,., X 

UHf 
UHI IS-1 -..... .-..--·-- ·'-
UHf ·"-- X X 

P fl T St ere tnt OW• hrOUih rvktRtqutstJ 
MeciiMiucl 

~··o ..-,. ., ... .., ... 
T"'""' • 
UNI 
UHf iS_..Itl --·---................ 
- .,__ 
UNl · ·-- • • 
Sc,.... lct RHjutst Cycle Time 

~ 

"\•10 0..,. ., ... ,.,~ 

r,_. • 
UNI 

UNlCS- 1 -·--~~-··--·$-UHf ·"-- • • 
s ,,.... Ct R (HjUtsl s ubm lulo ntjMr R tqUtsl 

Mlctlanrz«< 
' ••O dlyl . ., .. .,_,CIIII 

r,.,... X 

UN( 

UNI IS-1 .. _ ... __ 
.. _ .......... --·'-
UNI ·--

• • 
Spetd of ADtwtr Ia Ord 

Non-Mec:Nn!UO MKriMileo ., ... '"'C>b •tO Cia ••tOou 

X a 

• • 
X a 

• • 
• • 

• • 

~ Mlctlenacl ., ... .., ... ·10- ... ,o~ 

It • 
X • 
• • 
It • • • 

X • 

Nonlle-.cl Med\a~WaM ..... •cSC'IIO •tOC* u tOCMI 

X " It X 

• • 
• X 

• • 
• X 

Non-Mecl\lniZM Mlcl\anlltO ..... .., ... 410CMa ••tO CtD 

• • 
X • 
X X 

• X 

• • 
• • 
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Not>·~eo 

••o~ ..,o~ 

X X 

a • • • 
• • 
II • 

Non-~ 

••ooa • • tO ara; 

• • 
• a 

• • 
• • 
a • 

Non·~ 

••oca• •••o~ 

" • • • • " • • • • 

Non-MeclleiiiLtO 
4 10 catl u to oa 

X • 
• • • • • • • • 

Ave. Answtr umc (SK.) I month Ave. Answtr umc (SK.) I year 

LCSC 
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PROVISIONING 
Function: Order Complttlon lnttrvalt 

:\1easurement The ··averaae compleuon enterval" measure mon11orsthe ume requercd by SST co 

Overview: deliver 1ncepced and operable servn:e components requesced by the CLEC. reaardleu 

of whechcr male servtcet or unbundled nc!Work clements arc employed. When che 
scrvaee delivery anterval of SST 1s measured for comparable scrvaces. chen conclus1ons 

can be drawn retard1n1 whether or not CLEC• have a reasonable opponunery to 

compete for customers. 'The "onlcr complcuon 1nterval d11c:nbuuon" measure mon1tors 

the rehab1hry of BST commnmenll weth respect to comm1acd due dates to assure m.t 
CLECs can reliably quote upected due dates 10 the1r reta1l customer. In add111on. when 

monitored over umc. the "avcraae c:ompleuon enterval" and " pet"UUII completed on 

umc" m.y prove useful en deleCIIIII develop1n1 c.pKtry wues. 

Measurement l . Avtrllt Complttloft lnetrval • t I (Completion Dalt ell Time)· (Ordtr 

MtehodoiOI)': Submlulon Da1t & Time) f / (Count of Orden Compltttcllll Ripon Ina Ptrlod) 

l . Order Completion Interval Distribution • t (Strvkt Ordtn Compltttd In •x• 
days) I (Total Strvkt Orden Complcttd !n Rtponlna Period) X 100 

The ac111al completiOn anterval " determined for each order processed dunnt the 
reponana penod. The completeon enterval " the el&p$Cd umc from SST reccepc of a 
syn!Kucally correct order from the CLEC to BST's reNm of a vahd complet1on 
nouficauon to chc CLEC. Elapsed ume for each order 11 eccumulaced for each 

reporuna demenseon. The accumulaced ume for each reponena dtmenston 11 chen 
d1v1ded by the UJOCIIted to~al number of orders completed w1th1n the repon1nr penod. 

The diaaibuuon of completed orders es determined by fi1St coununa. for each specefied 
reponana dimension. both the total numbers of orders completed w1th1n the reponana 
1nterval and the number of orders completed by the comm1ned due date (as 1pec1fied on 
the 1niull FOC mumed to the CL£C). For each repon1n1 d1mcn11on. the muluna 
counc of orders completed for each specefied ume pcnod follow1n1 the com maned due 

dace es divided by the total number of orderl completed with the resuluna fracuon 

e•pressed as a percentaae. 

Objt«lvt: Avcraac umc from reeeapt of (confirmed) scrvacc request to ac!llal order 
complcuon date. E•ch1des orders where customeT requested dates arc beyond offered 

enterval. 

Mtthodoloo: 
• Mechanlllld met11c from ordenn1 syatem . I( mec:haneeal not a\l&llablc. a (BST It CLEC) staUSuc:llly val Killed aample should 

be used. 
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Rtpordna Dimensions: 

• See AppendiX A. Item 2 

• See Appendix A. 1tem 4 
Oat• IUtalntcl Rtlatlna to CLEC Exptrltnce: 

• Repon Month 
• CLEC Order Number 
• Order SubmiSSIOn Date 

• Order Subm1ss10n T1me 
• Order Completton Date 
• Order Compleuon Time 
• Serv1ce Type 
• ACtiVIty Type 

• Geoaraph1c Scope 

Order Completion lntt"al Dfurlbullon 
UlltLoorl s-O.rl 1 1 

O•OOIC' 
c tO c-a.ca • • • 
.. t 0 Clf'O.te . . I ...,.,.._,. 
• 10~ I . • 
U lQ Cif'CIIilll . I . 
WOI DOrWwiU. -De)'· 1 z 
,D<I-" 

. '"""* . I I 

•. 'Clf'CUitt . • I 

No.,.._.. .,_ • I • 
•• SCW'C\11111 I • . 

• . . 
• 

3 

I 

• 
• 
I 

All&chmtnt 10 
, ••• 10 

Euludtcl Situations: 

• Ordm where CUJtomer requested dates 1re 
beyond offered 1nterval 

Data Rttalntcl RtlatlnJ to BST Perrormanct: 

• Repon Month 
• Averaae On1tr Compleuon Interval 

• Order Compleuon by lnltrYII 

• ServiCe Type 
• Ac:tJVIty Type 

• Geoaraph1c Scope 

Avtrqt Completion hllt,.al 
• ' •S - .... ·-
I • • I I . • • I • 
I . . . . 
• • I I I 

• • ~ -.... ~-
• I • • I 

I I • • I 

• . I I I 

I . • • . 

-
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0 d c r er ompttt lo I n al Dis rfb lo nttrv I Ul n 
LOIUAU 15.-CieyJ I 

O•NICtl 
LCSC_.., 
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1ST-
c tOCJtC\AI • I • 
,. • t 0 CtfC\ICJ . I • 
NoO.OOICII 
LCSC ...,... 
c tO Cl't\la . • • 
• • tOCW'CUa I . I 

1ST...-. 
ctO~ • • • 
• • tOCJt'C\.IG • I • 
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eST..-. 
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Ho0.001tft 
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• • tO~ . • • 
1ST 0t00t1 

··o~ • • • 
• • tO ClrC\Ia • • • 

IIIS.U.a ""c;·~• 1,..... ... , I l 

0•-
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ctO~ I I I 

.. 10Cit"Ct.Je • • I 

1ST-
ctO~ • • • 
• • tO Of'aola • • • 
Noo..-.. 
LCSCOtOOI'I 
• tOCAI"C:Utt • I I 

• • '0 CJf'CtAI • I I 

IJT-
•10~ . . . 
• • tO oro.. • . • 

A 
• s >i 

• • • • 
• . • • 

• . . • 
• . . • 

I • . I 

• • • • 

• • • • 
• • I • 

• • •• 
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PROVISJO!IiiNC 
Funcclon: Htld Orden 
Mtuuremenc When delays occur 111 complcuna CLEC orders. the avtl'llc periOd chat CLEC orders 

<htrvlew: are held for BST reasons, pend ina a delayed compleuon. should be no worse for the 
CLEC when compared to BST orders. 

Musurtmtnl 1. Mtan Hdcl Ordtr lnctrval • [ (Reportlna Period Close Dace • Commllctd 
MtehodoiOty: Order Due Date) I (Numw or Orden Ptndlna 1nd Puc The Committed Due 

Datt) for all ordtn ptndlna and puccbe commlntd dut dllt. 

Thts mernc 11 computed at the cl01e or etCh report ptriod. The held order mcerval1s 

~&abhshcd by firsc iden11fy1n1 all orders. at !he clote of the reporttnJintcrval. !hac both 
have not been reported 11 "comple1Cd" vaa a valtd eompleuon not1cc and have pused 

the C\IIT'Cndy "comm1ned complcuon date" for the order. For each such order the 

number of calenda.r dayt between lht comm1ntcl complttiOn dall and the cloat or lhc 

rcpon1n1 pcnod IS established and rf9retentJ lhe held order 111terval for that part1Cul11 

order. The held order lntervalllaccumullced by the standard aroup1nas 111 Append11t A. 

lltm 2. and the reuon for the order betnl held. 1f 1denufi~ The tolll number of days 
accumulated 1n a cateaory 11 chen d1v1ded by the number of held ordm w11h1n the same 

cateJory to produce the mean held order Interval. 

(II of Orden Held for ~ 90 d1yt) I (Total II or Ordtn PtndlnJ But Not CompMitd) 
X 100. 

(II of Ordtn Hdcl for ~ 15 dayt) I (Toea! II of Orden Ptndlna Buc Noc Completed) 
X 100. 

This "pm:enta.Je orden held" meuure 11 complementary to the held order Interval but 

IS desiJned to deleet arden COnllnuanJin I "11011-tOmplcted" State for an Utended 
penod of ume. Comput1110n of lh1s mecnc uuhus a subset of the data accumulated for 

lhc "held order interval" measure. All arden. for whach the "held order anterval" equals 
or exceeds 90 or 15 days. are counted for order type. The total number of pend ana and 
puc due orders for order type are counted (aa wu done for the held order tnterval) and 

dav1ded 11110 the counc of orders held put 90 or IS days. 

Objtc:tlvt: AVtriJC lime 10 detect Orden conunutn11n I "non-complete" State for 
c~ttended pcnod ofume. 
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Rtporllna Dimensions: 

• See App:ndut A. uem 2 

• Sec Appendix A. 11Cln 4 

D111 Rt .. lntd Rt1111na1o CLEC Experience: 

• Report Month 

• CLEC Order Number 

• Order Subm1111on Oatt 

• Commuted Due Date 

• Serv1cc Type 

• Hold Reason 

• Geograph1c Scope 

Mun Htld Ordtr Interval 

Alllchmtnl 10 
Pllt I) 

Eacludtd Slluallont: 

• Any order canceled by the CLEC w1ll be 

ucludtd from dus mnsu~mtnl 

• Orden held for CLEC end wtr rnsont 

• Ordm held for BST end uur reasons 

• Order Aeuv111n of BST usoc:1atcd w1th 
lftltmll or adtnlnlllriiiVe UIC Of local Kf'\IICn. 

Data R.ullltd RtlatlnJ to 8ST Ptrlorman«: 

• Repon Month 

• A venae Held Order lntcrVI I 

• Standard EITOf for the Avcraae Held Order 
Interval 

• Scrvtee Type 

• Hold Reason 

• GeoJr19tuc Scope 

o.soew:n ~ o-w:n Ho-O.apaiCII 

ll.•tOoayo •Scw . .., .... .... .~ ... • tOe. •••o~ •10ct.• .. ,0011 

r..,.. • 
•• tO o.e.,.. • 
u tSaayt • 
UN( 

•• tO Glyl X It X It 

• • ,, 0...,.. ll X ll a 

-. ... . ... Oif'Q ... .,.,. ll X ll X 

.. 15 0.,.. • a " • 
~- ·-... to G.lyl .. .. " a 

... ,,cs.e.,. It a " " 
....... . s-
••IOCI.WJ'I .. ll • • 
.... ,,~ .. a ll a " UN( • ..__ 

u90<Ioi'Y' X ll X X 

•• , , 04'Yt a ll X X 
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PROVISIOSJNG 

)1usurement 
Overview: 

Meuuremtnt 
Mtthodoloc: 

lllll&llatlon Tlmtllnns. Quality It Accuracy 
The "percent m1ued uucallauon appo1nunen11" meuure mon110r1 the rcllab1hty or BST 

comm1unen11 wnh respect co commuted due dates to uaurc we CLECa can rehably 
quote expected due dates co che1r re111l cuscomer. Percent Prov1s10n1n1 Troubln w11h1n 
30 days of !nstallarion meuures the quality of tnstallauon acuvtues and Percent Order 
Accuracy meuures the ..:curacy w11h whtch serviCes orckrtd by the CLECs were 
provuitd. 
I. Ptrnnt MIIMd huwlatlon Appolntmtnu • I: (Numbtr or Ordtn miiMd In 
RtportlnJ Period) I (Numbtr or Orden Completed In Rtponlnt Period) X 100 

Percent Mtucd Installation AppotnuneniS 11 the pcrcenc:aae of cocal orden proccsstd for 
whtch BST noufies lhe CLEC chat lhe wort wtll not !It completed u commtntd on the 
onatnal FOC. The mes.surcmenc result 11 denvcd by divtdtnJihe count on mtues BST 
1ssues co lhe CLEC by the count of Foes mumtd by BST dunnalhe tdenucal penod 

Objective: Percent of orders whtrc completion's art not done by due date on ordtr 
confirmatiOn. Mines due co compeuna camer or end user causes should be aJJrtaated 
OUt and tnchcaced. 

Mtthodoloc: 
• Mecl\antztd metnc from ordmna syacem 

l . -lo Pro¥1tlonlq Troubl" within 30 daya or lnttallaclon • I: (All Tro11blee on 
Stf""k" lnawltd s JO day• In a eaklldar month) 1 (All lnuallatlona In aame 
calendar month) X 100 

Objective: Measures lhe quality of completed orders 

Mtthodoloc: 
Mechamztd metnc from orcknnasysrcm 

3. Ptrctnt Order AeeurK)' • ( I: Ordtn Completed w/o error) I (I: Ordtn 
Completed) X 100. 

ObJtctl¥t: Mcuures the ..:curacy and completeness of BST provtStomna or 
d1sconnecuna serv.u by companna what wu ordered and what wu completed. 

MttbodoloiJ: 
• Non-Mechanized Jlauha art butll on Ill a11d11 of I SIIUIIIcally ¥1hd Pmple 
• Mec:hantnd Resuha art baaed on an audu of a scatisucally valid Mmj)IC 
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Reponinl_ Dlmcn•lons: 

• See Append Ill A. 1tem 2 

• See Append Ill A. 1tem 4 

Eadudtd Sltu1tlon1: 

• None 

Altaehmtnc 10 
Pllt IS 

D111 Rtlllntd Rtllllnaco CLEC Eaptrifncc: 0111 Retained Rtlllinaco SST Ptrformance: 

• Report Month • Report Month 

• CLEC Order Number • BST Order Number 

• Order Subm•u•on Date • Order Subm•ss•on Date 

• Order Subm•ss•on T1me • Order Subm1u 1on T1me 

• Stanu Type • S ta nu Type 

• Stanu Nouce Date • Stanu Noace Date 

• Stanu Noucc T1me • SlltiU Nott« T1mc 

• Standard Order Acuv•ry • Scandard Order ActiVIty 

• Geoaraph•c Scope • GeoJ!IPhlc Scope 

p \11 td ercenc . u Appointments 
O.ICMIIICfl NooO.ICMIICfl OoloaiiCfl Nc>-O.IC>IIctl 

!l• tO Uyt .,_ utca. 
.. _ 

~-~ ..... 410(WI n tOU!It c•O ca:• .. ,.~ 
r..,.. a 
UN( l l II a 

UNI!S--1 • • • a 

~- ·"·-
l • • • - ....... l l • • 

~~--s- • l • • 
UHf ·"""""- I( • • • 
p erccnc P llol T rov 1 n Dl roub tt w tb n I I JOd fl I 10 II lo fttll II II 

OIICMIIICfl Nc>-Oii!MIIetl o-IICfl Nc>-Otlpaldl 

.... ,0_ . , ... . .., .. .... ..., .... 410~ • • tOe.w • tO catt .. ,o ('1111 

r...,.. • 
UHI • • • • 
UNI !S--1 • • • • - ·"-- • • • • 
~ ......... • • • • 
- ·s- • • • • 
UHf ·~- • • • • 
P P llol OTd ercenc rov t n Dl er A en r1leY 

~ NooOIICMI~et~ OilpaiiCfl NooO!apeldl 

... ,o_ .., .. ...,_ .... . .., ... •tO~ ..,oa. ctOdlll •••O cta 

r...,.. • 
UHI • I( • I( 

UHI I'-1 • • • • __ ,__ 
• • • • -·- • • • • 

- ·'- • • • • 
UHI ·L-.- Jl • • • 
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Allachmtnt 10 
,.,. 16 

\tAI'ITE'IiA'IiCE It IU.I'AJK tMKI 
Func-tion: Customer Trouble Rtpon Rate 
:vltuurcmcnl Thlof mcaaurc can bt URclto est:abhsh WI CLECs are not comp«uuvely doudvanaaed. 

Overview: compared to BST. u a mull of upmcncma more f~ucnt 1nC1dents of ITOUblc rcpon.s. 

Mcasunmenl l. C ustomtr Trouble Rtpor1 Rate • (Couat of lnlllal 4c Rtptaltd Trouble Rtporlt 

McthodOIOC)': In tht Curnnl Period) I (Numbtr of Strvkt Acctts Llntt In Str'\lke 11 End of lht 
Rtpon Period) X 100. /Vou: IAcallll,rcOflt"nill" Trwttks .n HpOffttl o11ly as 

roral trolllll#s. /Vo 1/fttallbtlflll coiUfr oflllln ifl sii'Ykt uist&. 

The frequency of trouble metnc 11 computed by accumulaunalht total number o( 

mamtcnance uckcts lolled by a CLEC (wuh BSn dunnJ lhc rcpon1n1 pmod. The 

rnuluna number oftickeu IS d1vuicd by lhc total number of"scrv1cc access linn" 

UISUnJ for the CLEC at tnt end ofdw: rcpon period. 

Objective: Initial twromcr d1rtct or referred trOUbles reponed w1th1n a calcnclar month 
where cause 11 1ft the networic (nor customer prem11t1 cqu1pmen1, 1ns1dc w1re. or earner 

cqu1pment) per 100 lineslclrtUits in serv1ce. 

:vltthodoiOC)': Meclwured metnc ITOUble rcpons and linn on serviCe capNrcd on 
maontcnance dallbasc(s). 

Rcportln& Dimensions: Eadudtd Slluarlona: 

• See App«ndo• A. otem 3 • Trouble uckets canceled at the CLEC request 

• See Appendut A. lltrn • • BST II'OIIble rcporu USOC:1ated woth 
admmllli"'UVC ltr-.'ICe 

• Instances whr.R lhc CLEC or BST customer 
requests a ticket be "held open" for mon!torina 

Data Retained Relatlna to CLEC Experltn": Data Rttalntd Rtlatlnato 8ST Performance: 

• Repon Month • Rcpon Month 

• CLEC l ocket Number • BST TICket Number 

• Ticket SubmiSSion Date • T1ckct Subm1ss1on Oatc 

• Ticket Submossoon Time • T1ckct Submiss1on T1mc 

• Ticket Compleuon Time • Ticket Completion T1me 

• Tickc1 Compleuon Date • Ticket Complwon Date 

• Servoce Type • ServiCe Type 

• WTN or CKTID (a umque 1dcnuficr for • WTN or CKTID (a un1que identifier for 

clcmcnu comboned on a serviCe confiJIIraUon) elements combo ned on a acrv1cc confiaurauon) 

• Dospos1110n and Cause • D•spos1taon and Cause 

• Gcoaraphu: Scope • Gcoaraphic Scope 
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Customer Troubl~ Report Ralt 
All O.s~tcn 

lnten:onneCIJOn T....,... X 

UNE X 

RHM 

Rnale . Soec.a~a X 

No-Dispatch 

X 

DISPatcn 
Re~- e-. 

X X 

AllachmMt 10 

Pac~ '' 

No-O.soatch 
~ au-a 

X X 

Nott: LocallllttrcoiiiiUdDII Tt'llllks .,., nporud o1tly a umu ,o11/#Us. No ,,.,.ittlflll co11ttt oflilln ill 

sovit:1aist:J. 
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Function: MlsMCI Rtpalr Appolntmtntt 

Allachment 10 
Pace 11 

Measurement When thts measure ts collected for BST and CLEC and then compared. 11 can be u1ed 10 

Overview: establish that CLECs arc recetvina equ.lly rehable (u compared 10 BST opcrauons) 
esumates of the nme _'!C!_utrtd 10 complete JerVtce repatra. 

Measurement 1. Ptrctntatt or MIINCI Rtpalr Appolntmtall • {Count or CUJtomtr Troubl" Not 

Mtthodolou: Resolvtcl by tile Q1t0ltcl Resolution Time and Date) I {Count or Cuuomtr Trouble 
Tlcktu CloHcl) X 100. 

Percent of trOUble reportS not cleared by date and ume coml'ntrtcd. Appointment 
1n1ervals vary wnh force avatlabtllcy tn the POTS environmtnL Spec tala and Trunk 

mtervala art slllldard tnterval appotntmen&a of no lrtllef than 2~ ho\lra. 

Objective: Tl111 me:asumnent IS dcs1antd 10 sbow panty between CLECs and BST 1n 
the handhnc of repatr appomtments. 

MtthodoiCIJ)': Mechan1ztd metnc from matntenance databut(sl. 

Reponinc Dimensions: Euludtcl Slcuatlotu: 

• S« Append Ill A. 1tem J • Trouble uckeu canceled at !he CLEC m{Uat 

• Stt Appcnd1ll A. 11em 4 • BST trOuble rtp0rt1 uaoc1altd w11h 
ldtnlnLJiriiiVe KrVIC:e 

• InstanCes whcft the CLEC or BST cuaiOmeT 
requata aucket be "held open" for monuonna 

Data Rrcalntcl Rtlatlnato CLEC Ea~ac.: Data Retained Rtlatbttto 8ST Ptrformanu: 

• Repon Month • Repon Month 

• CLEC Ttekct Number • BST Ticket Number 

• T1cke1 Subm1JJ10n Date • TickC1 Submw10n Date 

• T1cket SubmiSSIOn T1me • Ticket Subm111ion Time 

• T1ckct Compleuon T1mc • Ticket Compleuon Time 

• T1ckc1 Complcuon Date • Ticket Completion Date 

• Serv1ce Type • ScrviuTypc 

• WTN or CKTID (a un1quc idcnttficr for • WTN or CKTID (a un1quc 1dcnufier for 
elements comb1ntd in a Krvicc confiauntion) clcmtnts comb1ntd 1n a Krvtcc confiaurauon) 

• D1spos1110n and Cause • Dtsposltlon and Cause 

• Geoaraph1c Scope • Geolf'IPhiC Scope 

Mlutcl R I A . tpa r ~ppottUIIItftU 

ALL Dispatch ~ispatch n~tt.ftatt .......... 

~~~-
... _. 

lltHtdenea llu-• 
lnllt'I:CIMe<:IIO TNIIU 

UNE X X 

Reule X X X X 

R- · Soe<:l811 
Note· There uno meosurnt~tntfor fiii~OIIMCtiOII Tnush or Spectals. T1tese an htJNiled 011 a 1st come. 

I st serve lxuu. TM appropnau mtGSwrnt~tlltfortltese Is awrap duratfo11. 
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~tAL'\TE~A.'\CE & REPAIR (MRl 

funcclon: Quality of Rt_palr & Tlmt co Rncort 
Mtuurtmtnl 
Ovtrvltw: 

Thts rneuure. when collected for bolh the CLEC and BST and compared. monuon chac 

CLEC mamcenancc requtttt m cleared comparab!l_ 10 SST matncenance requctcs. 

~cuuremtnt 

MtthodoiOI)': 
3. Ouc of Service> 14 Houn • (Tocal Rtpell Troubln > 14 Houn) I (To cal 
Troubltt) X 100 

4. Ptrttnt Rtpell TroubiH wfcJIIn 30 Days • (TotaJ Rtpnttd Trouble Rtporu 

within 30 Daya) I (Total TroubiH) X 100 

5. Malnttnance Avenat Duration • (TotaJ Duration Tlmt) I (Total Troubln) 

for Que of ServiCe Troublct (no dl&ltone. cannot be called or cannoc call out): lht 

perccntaae of croubltt cleared '" ucess of 24 hours. 

for Percenc Repeat Trouble Reports wtlhtn 30 Daya: Trouble reporca on lhe same 
hnetctrcuu u a previOUJ crouble repon wtchtn cht luc 30 calendar day• u a percent of 

cotal croubiH reponed. 

for Averaae Duration: Averaae ume from re«tpt of a crouble unul crouble 11 scanu 

cleared 

Objective: These meuuremencs are used 10 demotutrace quahty of matntenantt and 

repatr. 

MttJiocloiOty: Mechanired metTle from matntenanee database( I). 

Rtponlna Dlmtntlons: Eulucltd Situations: 

• ~e AppendtJt A. Item 3. • Trouble uckecs canceled at lht CLEC requesc 

• See Append lA A. teem 4. • BST croublc reporca auoccaced wtth 
admtnlltrlliVC sefVICC 

• lnatancet where lht CLEC or SST cuscomer 
requetts a ucke1 be "held open" for mc;nuonnt_ 

Daca Rtcalntd Rrlatlnaco CLEC E1prritnct: Data Rttalatd Rellllq to BST Ptrformanct: 

• Repon Month • Rcpon Monell 

• Total Ttckets • Tocal Troublet 

• CLEC Ttcket Number • Percentaae ofCuttomer Troubles Out of 

• Ticket Submtsaton Dace Scrvt<:e > 24 Houn 

• Ticket Submwton Time • Tocal and P~ent Repeat Trouble Rcporca wtlh 

• Ticket CompletiOn Tune 30 01)'1 

• T1ckt1 Complmon 0.. • Total Durauon Time 

• Total Durauon Time • ServiCe Typt 

• Servtce Type • Dispostuon and CIUH 

• WTN or CKTlD (a unique idennfttr for • Geolf'Phtc S<:ope 
elemencs <:ombtned in lterVICC confipraiJOft) 

• D11pos111on and C1111t 
• GeoJr~Phtc S<:opc 
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Out or Strvlce mort than 24 Houn 

ALL OtSpatctl 

l n•etconnecaon T Nlllll 

UNE X 

An ale 

!A ...... . s....,,.,. 

NcH>tSpatch 

X 

o~oa~:h .. 
a .......... ... 

X X 

..... 

X 

Attachment 10 
Paac 20 

---..-. 

X 

Noll Tlttre IS no mtDJurtmlntf or /nt~rconn«IIOft TrtJIIks or Sp«1ab Tlttsl OTI ltalllil1d Oft a I 11 coM I . 

I s1 stnt bastS Tit• approprlall miDJurlmlftljor these u awrap dura/loft 

lo n (or Rtptll T roublt Rtporu within 30 dayt or lnttallac tw "' aUure It • 1ft nott INlow) 

ALL Oltpllct\ No-Oilpatch Oispalctl No-Oisj)llch 

An- ....... """*"• ......... 
ln!e~ TIUIIU X 

UNE X X 

Reule X X X X 

Reule . SOIIC1all X 

.Vott Tht appropnat1 mtDJUrtmtftt f or bot It tllttf'COIItt«IIOII t f'llnklnJ a11d Resale • Spec tab IS tlte Nrw 

~"''" Fa1lurt Roll "" 

\11 a nttnanc:t Avtra t 0 urat lo " AU Oitpllct\ No-Oilpa LCII O.soaleh No-Oiapaccn 

An- ·- ~. ....... 
lntei'C~T-1 X 

UNE X X 

Aelale X X X X 

AeiM ·S~ X 
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funcrlon: Avtraae Allswtr Tlmt • Rtpalr Ctnttn 
)tusurtmtnl • Th1s meuure dcmonsrrarcs an l\eraae rnponse ume for !he CLEC aaenr 

Overview: anempunJ 10 coniiCIIhcar BST reprcscnrauvc 

~ltuurcmenl 6. Avena• Alltwer Time for UN£ Cenltr, RRC 41 BRC • (Total llmeln Mcondt 

McrhodoiOSY: for UN£ Ctnttr, RRC & BRC mponM) I (Total n11mbtr or calli) by reporclna 
ptrlod 

Objective: Th1s meuure supporu monuonna !hac BSTs handhna of suppon cenrcr 
calls from CLECs IS 11 leur 1n pariry wuh suppon cenrcr calls by BST's re111l t llscomer. 

MtthodoiOSY: Meclwuzcd repon from Repaar Center A1110mauc Call DISinburors. 

Avcraac Answer mt or tpar tnltr Tl ~ Rt I C 
Ave. Answer lime (Sec.) I month Ave. Answer ume (Sec l year 

li:'llE Ctnlcr X X 
RRC X X 
BRC X X 

MArNTESA."''CE & R£PAIR (MR) 
funcrlon: Ltt•Cf System Acctu Tlmu 
Mcuurtmtnl • ThiS mcu11re dcmonsrratcs an a venae response umc from the BST Ma1nrcnance 
Overview: Sysrem (T Afl) 10 tcetu BST's lt&ICY Repaar OSS. 
~ltasurtmtnl I. LfiiC)' 5)'1tem A~ Tlmft • Actftl Tlmft In lncrtmtnu or S 4 lK:I., > 4 & S 

MtlhodoiOSY: 6 sea., s 10 sea..> 10 MCS., and> lO Met. ror CLEC T Af1 and BST T A.fl 

Objecrlve: This measure demonscmes panry berwecn the CLECs and BST for OSS 
response umcs for Mamrenance and Repaar. 

MtlhodoiOSY: Meclwuzcd repon from OSSs 

Lcaacy S)'Jitm Accm Tlmft ,._ ···"- ,,._ ···- ... _ 
Tr1111ucuoo Name ""' ~ _;. ""' ~ ~ 

..... = :.; '""' = :.; . ... 
~ ~ 

CRIS X X X X X X X X X X X X X X X 

Dl ETH X X X X X X X X X X X X X X X 

IJLR X X X X X X X X X X X X X X X 

lMOS X X X X X X X X X X X X X ~ ~ 
LMOS X X X X X X X X X X X X X X X 

lMCSUIICI X X X X X X X X X X X X X X X 

'lARCH X X X X X X X X X X X X X ~ ~ 
PmiiCIOr X X X X X X X X X X X X X X X 

socs X X X X X X X X X X X X X X X 

l N, _X_ X X X _x_ X X X X )( .~ X X X X 
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BILLI'IiG 
Function: In Yoke Accu~ II TlmtllntSJ 
~euuremtnr The accutiC)' or btlhna m:onls (born usaac: lnd lftVO!tCS) ISc:hvc:ml by BST 10 the 

<htrvltw: CLEC must provtde CLECs wtrh rhc opponuntry r.o dcltvu btllaarlcut as accurate IS 

rhosc dclivuc:d by BST. ProductnJ and compann1 thll mc:asuremcnt mull for borh rhc 
CLEC and BST allows a dc:renntnauon IS to whether or not parny utsts. 

Mtasuremc:nt 1. Invoke AccurKy • 1 (Numbff of lnvolctt Ddlnrtclln tile Rtponlna Period 

Mcchodoloay: chac Have Complete In f-Ilion. Rtfttct Accurate Caklll11lons and lrt Properly 

Formautcl) I (Total NumiNr of hnolctt l.,utcllaclte Rtponlna Period) 1 X 100 

1. Mean Tlmt to Deliver lnvolut • t I (Invoice Traumbslon 0111) • (Oitt of 
Scbtclultcl BUt Cyclt 0-1 I I (Count of Invoke~ Trusmllttclln Rtponlna 
Ptriocl) 

lnvotce Accuracy: The completeness of content. accutiC)' of tnfonn1uon and 
confonnance or fonnatttnl wtll be: detcrmtned based upon rhe tuma of die tndtvtdual 

CLEC tntcrconnccuon aarecmc:nts Wlrh BST. 

Mean Time 10 Deliver Invoices: Thts mcasun: captures die elapsed numbc:r or days 
bttw«n rhe scheduled close of a Btll Cycle and BST"s successful tranJmtsston ofrhe 

asl0Ctate<1tnvotce 10 rhe CLEC. For each tnvotce. me calendar date of the schc<Suled 
close of Btll Cycle •s comparc:d 10 die calendar date that successful invotcc: tranJmtuton 
to the CLEC completes. The numbef- of calenclar days elapsed bc:tw«n scheduled Bill 
Cycle close and completton of tnvot" tranJmtuton wtll consurure the elapsed dehvCT)' 
ume. The elapsed delivery ume ts accumulated for each tnvotce wtdl die muluna10w 
numbc:r of days accumulated bc:ma divided by the numbc:r of complete tnvotcct senrtn 

rhe repon•na period. 

Objteclve: Meulli'U the pcrccn111e and mcan ume ofbtlhna records delivered to 
CLEC tn •arced upon fonnat and wtdl the complete •arced upon contc:nt (tnclu<lcs It me 

ancl matenal and ocher non·m:urrina characs). 

~tlhocloiOI)'_: To be: determined 
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Rtporcin& Olmtnlions: 

• Wholeule 8111 lnvo1ces (TSR) 
• Unbundled Elemenclnvo1ces JUNE) 
Dace Rtlalntd Relaclnato CLEC Eaperltnn: 

• Repon Month 
• lnvo1ce Type 
• Mean Delivery Interval 
• S11ndard Error of Delivery lncerval 
• Accuracy 

Invoke Accuracy 
TocallnvoiUI 

Delivered 
CLEC X 

Mun Tlmt co Otllvtr Invoices 

Euludtd Sltuaclona: 

Allachmtnl I 0 
P•c• 2l 

• Any mvo1ces reJecltd due 10 formamna or 
con1cn1 crron 

Data Rtlllntd Rtlallnaco BST Performance: 

Tocal lnvo1cet % Accurac:y 
Delivered ~ EMR 

X X 

To Be Deccrm111ed 
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Altachmtnt tO 
Paae 24 

OPERA TOR SERVICES AND DIJU:CTORV ASSIST A.'«..t. (V~. DA) 

Function: Avtrqt SpHCI to Anst~ttr 

:\1tasurtment The speed of answer dehvertd 10 CLEC retatl customers. when BST provides Operator 

Overview: Servtces or Directory Servtc« on behalf of the CLEC. must be subuanually the same as 

the speed of answer that BST delivers 10 tU own retatl cus10mers for equtvalent local 

services. 

Measurement I. Averaat SpHCito Answtr (DA) • 

MethodoiOI)': 
("of CaJ11 Anawtrtd Within U Stconda) I (Total DA Calls) X 100 

l. Mua Time to Atlswtr 

J. Avtrqt SpHCI to Amwer (05) • 

C" of Calls Answered Within land 10 Stcoada) I {Total OS Calls) X 100 

4. Mtan Tlmt to Answer 

Objectlvt: Measures the percent and mean ume a call ts answertd by an OS or DA 

operator tn a predefined t•mcframe 

Mtthodolo&Y: 

• Reported tn the a~aatt 

• Not Carner Spectfic 

Reportlna Dlmenslont: Eadudtd Slluatlona: 

• Operator Servtces tn A~ptt • Call abandoned by cus10mers pnor 10 answer 

• Doreetory AsstStanet tn A&&rqllt by the BST OS or OA operator 

• ProcesStn& Method {human versus mach tnt 

procenes) 
Data Rttalntd Rtlatlnato CLEC Eaperitnct: Data Rttalntd Rtlatlnato BST Performance: 

• Month • Month 

• Call Type (OS or DA) • Call Type {OS or DA) 

• Mean Speed o f Antwer • Mean Speed of Answer 

• Standard Error for Mean Speed of Answer • Standard Error for Mean Speed of Answer 

Averaae SpHCI IOAftlwtr 
A•cniiM-Ttme 'lltCIIIsAIII- 'lltCallJAIItw....S 

lOAN- wotlltn ll _.,. wollotn 10 t«onOI 

Ooreetory AsstStanc.t X X 

Opcra10r Servt«~ X X 
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[911 

Funcclon: Tlmellntu and Accuracy 

Anachmenc 10 
Paae ~s 

Buslntu • In the 1nteresc of pub he safecy. 111s BeiiSouch's aoalto ma10ca10 100% accuracy 1n 
lmpllcaclons: the E911 dacabue for both CLEC"s custom en and SST's reca11 cuscomen and co 

have zero erron 1n proct111n1 orden for E911 dacabue update1. 

• CLECs that purchase UNEs or prov1de local serviCe u a fa.:1hcy·b&scd prov1der 111: 

re1pons1ble for the a.:cura.:y of !hear daca thalli 1nput1n 1M E911 dacabase. 

• At pan ofBSTs elfon to m11nuun 100'4 accuracy ofche E911 dacabuc. da11 
venficauon paramelet'l and requirements for all compan1n thatsubmu E911 Inputs 
w1ll be rev1cwed and mod1fitd acc:ord•naly 10 ensure the hllhnt tnteancy. 

• These meuuremtnts were developed 10 ensure pency bccwecn the proc:e1sana 'nd 
ac:c:ura.:y ofE911 dacabuc orden for both the CLEC's c:us10men and BST's reca1l 
c:ustomen. 

~easurtmtnt I. £911 Tlmtilnua • I: (Num!Hr of Orden mi&Hd '" Reponlna Period) 1 (Number 
.\-1tthodol01)': of Orden Confirmed In Rtponlna Ptrlod) X 100 

Ojt<tlvt: Meuum the percencaae of m1sstd due dates of91 1 dacabue update1 

MtthodoiOI)': 
Mechanazed memc: from ordenna system 

1. £911 Acc:uney • I: !Total numiHr of SOIJU •lth trron aen«attd from DaUy 
TN activity (baNd on lht £911 Local Euhanat Clrritr Culdt for faciiii)'·Bued 
Provldtn) 11 (Total numiHr of SOIR ordtn for £911 updates) X 100 

Obje<clve: Measures lbe percencaae ofacc:unt.e 911 dacabase updates 

~ttbodoiOI)': 

Mechanized mcmc: from ordmna t)'ltem 

Reportlna Dimensions: E~eludtd Sltuatlona: 

• CLECs 1n A&areaacc • Any order canceled by the CLEC w11l be 

• BST '" Anrepte ucludtd from th11 meuuremcnt . 

• See Appcnd11. A. 1tem 4 • Order Actlvlllea of BST USOC:IIted w1ch 
mt.emal or adminiJII'IllVc usc of local serv1C:t1 

Data Rttalntd Relatln&IO CLEC E•JMritnec: Data JUulntd Rtlarlnt to BST Perlormanee: 

• Repon Month • Rcpon Month 

• CLEC Order Number • Error Type 

• Order Submisa1on Oat.e • A venae number of error 

• Order SubmiSIIOII Time • Scandard Order ACIIVI!y 

• Error Type • Oeoaraphic Scope 

• Error Noll« Dale 

• Error Notice TIII'IC 
• Standard ~ Acnv1cy 
• GeoanphH: Scope 

£t T II lmtl nHt and Accuracy 
CLEC BST 

•;. E911 Orden MISled )( .... 

% E911 Accurate Orden X .... 
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Trunklna <n 
function: lnterconn«uon T runk1n1 Performance 

Allechmtnl 10 
P•a• ~6 

:\teasurtmtnt In order 10 1nsure quallry scrvu:e 10 the CLECs as well as protecuna the 1nteanry of the 
Overvltw: SST nerworit. SST collects cnffic performance daca on the uunk aroups Interconnected 

w1th the CLECa as well as all othtr uunk_lfOUPI in tht SST nerworit 
Mtuuremtnl I. CLEC Trunk Croup Strvke Report · Concauuthe servtc:e ~rformanc:e rnults of 
MtthodoiOty: final trUnk aroupa between the CLEC sw1tch and a SST tandem or end ofT.ct 

2. BtiiSoulh CTTC INocklna Report • Conwns lhc tNnk block.na rnults of final 
tNnk aroups berwecn the BST end office and BST acc:ns tandem. 

3. Local Network Trunk Croup Strvke R.tport • Conca1ns the serviCe performance 
mules of final INIIk JfOUPI 1n the BST local scrv1ce ucr of the nerworit. 

4. Btl !South Local Nttwork Bloddna Rtpon ·Contains die tNnk bloc:k1n1 rnults of 
final tNnk aroupsm the SST local serviCe ucr of the nerworit. 

MtlhodoiOty: The data are procnscd weekly throuah a mechan1ztd syStem wh1ch 
calculates the pertcncaae block1n1 dunna the ume-cons1111nt busy hour (TCBH). The 
TCSH 11 defintd as the idenuc:al hour cach day dunna whtch. over a number of days. 
the htahest averaac 1r11T.c 11 mcuu~ 

Rtportlna Dlmtnslont: Eacluded Sllu1tlo111: 

• BST rrunk aroups • NIA 

• CLEC tnmk aroups 
Dati RttJJintd Rtlatlnl lo CLEC Eaptrltnct: Dlla Retained RtlltlflliO 8ST Ptrformanct: 

• NIA • NIA 

CLEC Trunk Group Strvice Rtport 
CLEC ~UNK GAOUP SERVICE RUORT 

MONTHLY SUMMARY 
BSTOROEREO A4IOAI1tYI1.A I MS I HCI HIJSCI "' TH I TOTA4J TOTA4- QA 

To tat T t\lnk GrouPI. I I I I I I I I . • . • 
Ttl{ Gr!)t ~u!Proc: • • I I I I I . I • . . 
Tot G r!)t • 3% NC ll'lll ~ I I I . . . . . . . • . 
PCTl . . • . . . . . . . . • 

CLEC ORDERED A4IOAI~I'-' I ~ I HCI~I SCJUJ TN J TOTA4_l TOTA4 - QA 

TotatTrunk~ • • I I • • I . • • I . 
Tti{Gtlli~~ • • • . I I I I • I • . 
Tot GI'PI • 3" NC fila~ . I I . . I . I • I • . 
PCTI I • I I I • . . . . . • 

TOTAl A4 l QA l ICY J I.A 1 ~_l HC l_ H1 I sc I S1 I TH I TOTA41 TOTA4-QA 

Total Trunk GtouPI I • • • I I • . I I • . 
T 11{ Grps Mus!Proc. . I . I • . I I I . I . 
Tot GIOI • 3% NC IIIII ~ I • I I I I I I I • I • 
PCTI . I • . . • I . • • . . 
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So h CTTG 81 kin R Btll Ul oc IJ tport 
BEUSOUTH CTTG BLOCKING REPORT • SUMMAAY 

GROUPS EXCEEDING t.IIIT 
PROCESS OA TE 

STUDY oesvo 
TGSN TANDEM END OFFICE OESCAPT PERIOD 8LKG ~A TICS 

• J • 1 I I • _l I _l • I • 1 • I 

Local ~tlwork Trunk Group Ser\lke Rf1»ort 

VAL 
DAYS 

• J 

LOCAL NETWORK TRUNK GROUP SERVICE REPORT 

MC>Nn-IL V SUMMARY 

HtA 
APTS 

• 

Allachmtnl 10 

P•a• 21 

IUol(5 

J • 

AL I GA 1 I(Y J I.A lloiS_l ~ 1 ow I SCJ "' 1 TH I TOTAL I TOTAL -GA 

ToUII Trunk Grour:-: I I • • I . I • • • • • 
Trtr Grpa MeDIProc· . • • . I • • . I . . • 
Tot Grpa ~ 3% NC 1n11 repon . . I . I • I • I I • I 

PCT I . I . I I I . . I I . . 
BtiiSouth Local ~ttwork Blockln& Report 

8EUSOUTH LOCAL NETWORK ILOCKING REPORT • SUMMARY 
GROUP$ EXCEEDING ... T 

PAO'"' .. !SS OAT! 
STUDY OISVO VAL HilA 

A·ENO Z..£NO OESCAPT TGSN PERIOO ILKG HR TKS DAYS APTS IUol(5 

• _l • I I 1 • • • • • • • • 
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APPE.'IlDIX A 

ITEM I DESCRIPTION 

I. ( &rracr SpecifiC . • lnttrconnecraon Tnmkl • avcraac resporu~ umc. percent leu than 10 dlys. 

Reponed on a per • UNE ·less than 10 lines I earcuau and 10 lines 1 carcu11S of more. 

order bas as mechan!Ud orders and non-mechanazcd orders. 

• UNE (Specaals) • less than 10 hncs I c1rtu11S and 10 lines I carcuaiS or more • 

mechan!Ud orders and non-mechanazed orden. 

• Resale Rcsidcnriallt 8UJ1naa • leu than 10 lines I ClrtUIIS and 10 lines 1 

ClrtUIII of more, mechan1zed ordm and non·mechan1zed orders 

• Resale (Specllll) · lesJ thaa 10 hna I Clftlllll and 10 llna I ClrtUIII of 

more. mechanazed orders and non·mechan1ud orders. 

• UNE (Unbundled Loops w l mrcnm telephone number ponatullry) • less 

than S and S or more. mechanized orden and non-mechan!Ud orden 

2. Reponed by UNE: by JrOUps of hnes on 11nale order. Separately cracked for daspatch and 

Camcr on a per non-diSpatch u follows: 
order buas • Local lnttrconnecnon TNnb 

• Resale (Res1dmce): by JrOUps of hna on sanale order 11malar 10 liNE 

(POTS) 
• Resale (8UJIMU). by aroups ofllnes on SlniiC order llmiiii'IO liNE 

(POTS) 

• Resale (Specaals) • by croups of hnes on 11nale order 11malu 10 liNE 

(POTS) 
• UNE (Unbundled Loops w/ antenm telephone number ponabalary) 

) Carner Spec a fie · • UNE • D11petched. Noc DISpatched. and mwes where w compeun1 

Reponed on a per c:amer or end ~causes the mwed appoantmmL 

order buis • Raale Residence It 81111naa Daspatched. Not DISpatched· All m11~. 

dcnotina mr~. where the compet1n1 c:amer or end ~r cau.sed the massed 

appoantment 
• lnrerconnecuon TNnb 

• Rnalc Special• 
4 Gcoanaphac Scope • Stare and Reaaonallevel unless othcrwaJC specafled 
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ALABAMA 

PART IV: PRICING 

Genen~l Principles 

All services currently provided hereunder (including resold Local Services, 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Alabama Public Service Commission. 

Local Servlc. Resale 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 

shall be BeiiSouth's Retail Rates less the applicable discount. The 

following discount will apply to all Telecommunications Services available 

for resale in Alabama. subject to the Commission's decision in Docket No. 
25677. 

Residential Service 16.3% 

Business Service: 16.3% 

Unbundled Network Element. 

The interim prices that TRICOMM shall pay to BeiiSouth for Unbundled 

Network Elements are set forth in Table 1. 

CompenHtlon For Call Tn~nsport and TennlnatJon 

The interim prices that TRICOMM and BeiiSouth shall pay are as set forth 

in Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation 

are as set forth In Attachment 4 of this Agreement. Rates, terms, and 

condiUons for Virtual Collocation are as set forth In Section 20 or 

BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. 

FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 

conduits and ducts at rates that are consistent with 47 U.S. C. Section 
224(d). TRICOMM may file a complaint with the appropriate regulatory 

authority if it believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 
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6 . 

7. 

8. 

9. 

Loc1l Number Portability 

The interim prices for interim number portability are set forth in Table 2. 

Recorded Ua1ge D1t1 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic lnterf1e1a 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. 

True-up 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies. 

10. Oper1tlon1l Support Syatema (OSS) R1tea 

OPERATIONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end user 

account 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I TRICOMM INTERIM RATES ·ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(Rites 1re aubject to true.up) 

NETWORK INTERFACE DEVICE (NID), per month $0.63 

NONRECURRING CHARGE • customer tnlnsfer, 
feature additions, changes $5.00 

UNBUNDLED EXCHANGE ACCESS LOOP (1) 
- 2 Wire Analog Voice Grade Loop $18.00 

NRC $55.20 

- 4 W1re Analog Voice Grade Loop $28.80 
NRC $55.20 

- 2 Wire ISDN Dig1tal Grade Loop $28.80 
NRC $55.20 

- 2 Wire ADSUHDSL Loop $28.80 
NRC $55.20 

- 4 W~re HDSL Loop $28.80 
NRC $55.20 

- 4 Wire OS 1 Digital Grade Loop $64.19 
NRC First $675.00 
NRCAdd'l $315.00 

LOOP CHANNELIZATION SYSTEM (DS1 to VGJjlnslde C.O.J 

- Per system (DS1 to VG). Per Month $400.00 
NRC $525.00 

- Vo1ce Interface - Per Ciret.nt. Per Month $1.15 
NRC $8.00 

COLLOCATION • VIRTUAL (2) 
UNBUNDLED LOCAL USAGE, per mou 

End Office Sw1tching, per mou $0.0017 
Tandem Switching, per mou $0.0015 

UNBUNDLED EXCHANGE PORTS, per month 
- 2 Wtre Analog Port per month $2.50 

NRC First $50.00 

NRC Add1 $18.00 
- 4 Wire AMiog Port (Coin) $4.00 

NRC First $50.00 

NRC Add, $18.00 

- 2 Wire DID Port $12.08 
NRC First $50.00 
NRC Add'l $18.00 

- 4 Wire DID Port $130.23 

NRC First $50.00 

NRCAdd1 $18.00 

- 2 Wire ISDN 0tQIIal Port (3) (4) $11 .91 

NRC F1rst $150.00 

TABLE 1 
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NRCAdd'l 
- 4 Wire ISDN OS 1 Port 

NRC First 
NRC Add'l 

- 2 Wire Analog Hunting, Per Lme Per Month 

NRC 
OPERA TOR CALL PROCESSING ACCESS SERVICE 

- Operator Prov1ded Call Handling, using BST LIDB. per mou 

- Operator Prov1ded Call Handling, using fore1gn LIDB per mou 

- Call Complellon Acceas Termination Charge ~r call attempt 

- Automated Clll Handling, using SST LIDS. per attempt 

- Automated Call Handling, using foreign LIDS. per attempt 

DA Access Serv1ce Call. per call 
DA Call Completion Accesa Serv1ce, per attempt 

Number Services Intercept. per query 

Inward Operator Services Acceas Serv1ce 
- Busy l ine Venfication, per call 
- Emergency Interrupt. per call 

DIRECTORY ASSISTANCE (DA) ACCESS SERVICE 

DA Database Serv1ce 
- Use Fee. per listlng 
- Monthly recumng charge 

Direct Access to DA Service 
- DADAS Database Query Charge, per Query 

- DADAS Database Service Charge, per month 

- DADAS Service Establishment Charge 
DA Transport 
- Sw. Local Channel - DS1 Level. per month 

NRC First 
NRC Add1 

- Sw. Dedicated Transport- DS1 level, Per Mile Per Month 

-FaCilities Termination, per month 
NRC 

- Sw1tched Common Transport, per DA Ace. Svc. Clll 

- Switched Common Tranaport. per DA Svc. Clll Mile 
- Access TandemS · , Der DA Ace. Svc. Call 

- DA Interconnection, per OA Atx. Svc. Call 

- Installation, trunk tide svc .• per trunk or signaling connection 

NRC First 
NRCAdd1 

UNBUNDLED EXCHANGE ACCESS IOC 
0-8 Miles. Fixed Per Month 

Per Mile Per Month 
9-25 M1les. F1xe<t Per Month 

Per Mile Per Month 
Over 25 Miles, Fixed Per Month 

Per Mile Per Month 
Nonrecurring Charge 

$120.00 
$308.00 
S2JO 00 
$200.00 
$0.25 
$3.00 

$1 .36 
$1.38 
$0.08 
$0.07 
SO.Oi 
$0.25 
$0.25 
$0.25 

$0.90 
$1 .95 

$0.035 
$150.00 

$0.023 
$5.000.00 
$1 .000.00 

$133.81 
$866.87 
$486.83 
$23.00 
$90.00 
$100.49 
$0.0003 
so. ()()()()4l 

$0.00055 
$0.00269 

$915.00 
$100.00 

$30.00 
$2.05 
$30.00 
$2.00 
$30.00 
$1 .95 
$97.00 
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DEDICATED TRANSPORT 
- OS1 per Facility Termination Per Month 

IIIRC 
- OS 1 per Mile Per Month 
• DSO eqUivalent per termmal Per Month 

NRC 
• OSO equiValent per Mile Per Month 

SHARED TRANSPORT 
Per Mile per mou 

Facilities Termination per mou 
CALL TRANSPORT & TERMINATION (LOCAL INTERCONNECTION) 

End Office Switch1ng, per mou 

Tandem Sw1tch1ng, per mou 

Common Transport per m11e per mou 
Common Transport Facility Termination, per mou 

Intermediary Tandem. per mou 
(The Intermediary Charge applies only to intermediary traffic and is 
applied in addition to applicable Interconnection charges.) 

UNBUNDLED CCS7 SIGNAUNG TRANSPORT SERVICE 

CCS7 S1gnaling Connection per Unk per Month 
NRC 

CCS7 Signaling Term1natlon per Port per Month 

CCS7 Signaling Usage _per ISUP Meaaa_ge_per month 

CCS7 S1gnaling Usage per TCAP Message per month 

CCS7 Signaling Usage Surrogate per Unk per Month 
(Th1s charge 1s only applicable where signaling usage measurement or 
billing capab1lity does not ex1at.) 

SERVICE CONTROL POINTS 
Line Information Dmbue Acceu S.rva (UDI) 
Validation (FCC No. 1, S.C. 11) 

- LIOB Common Transport, per query 
• LIDB Validation. per query 
- Orig. Point Code Establishment or Change, per eatab. or change 

aoo Ace ... Ten Digit ScrHnlng Serva 
- Per 800 Call Utilizing 800 Ace. Ten Digit Screening 

Svc. w/800 Number Delivery, per query 
- Per 800 Call Utilizing 800 Ace. Ten Digit Screening 

Svc. w/800 Number Delivery, for 800 Numbers, 

wl Optional Complex Features. per query 
• Per 800 Call Utilizing 800 Ace. Ten Digit ScnHtnlng 

Svc. w/POTS Number Delivery. per query 
• Per 800 Call Utilizing 800 Ace. Ten Qlglt ScrHning 

Svc. w/POTS Number Delivery. w/Optlonal Complex 
Features. per query 

• Reservation Charge per 800 Number reaarvecl 
NRC First 

$90.00 
$100.49 
$23.00 
$38.37 
$25.00 
$1 90 

$0.00004 
$0.00038 

$0.0017 

$0.0015 
$0.00004 
$0.00036 
$0.0015 

$155.00 
$510.00 
$355.00 
$0.000023 
$0.000050 
$395.00 

so 00030 
$0.038 
$91.00 

$0.0036 

$0.00431 

$0.00431 

$0.00431 

$31 50 
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NRC Add'l 
• Establishment Charge per 800 number estab'd w/800 No. Delivery 

NRC First 
NRC Add'l 

• Est Charge per 800 number est. w/POTS Number Delivery 

NRC First 
NRCAdd'l 

- Change Charoe per request 
NRC First 
NRCAdd'l 

• CustomiZed Area of Service Ptr 800 Number 

NRC First 
NRC Add1 

. Mulbple lntert..A TA Camer Routing per carrier requested, per 800 

number 
NRC First 
NRCAdd'l 

- Call Handling and Destination Features per 800 number 

AIN per s1gnaling message 
Calling Name (CHAM) Query S.rvlce • DataBaM Owner(5) 

-per query 
AIN RELATED SERVICES with mediation (8) 

DARK FIBER 
• Per each four-fiber dry fiber arranoement 
• Per eaCh fiber strand per route mile or fraction thereof, per month 

SELECTIVE ROUTING 
• Per Lme or PBX Trunk, each 

• NRC 
Note(s): 
( 1) Loop rate includes the NID rate. 
(2) The Comm1ssion did not order rat .. for Virtual Collocation. The ratet 
displayed reflect BeiiSouth'a proposed intenm rates as set forth in FCC 

No. 1, Section 20. 
(3) Transmission/usage cn.rges auoclated with POTS orcuit switched 
usage will also apply to circuit switched voice and/or circuit switched 

data ttansmiuion by 8-Channela auoclated with 2-wire ISDN porta. 
( 4 ) Access to 8 C"-nnel or 0 Channel Packet capabilities will be 
ava1t.ble only through Bona Fide Request Process. Rates for the pac:Jle 
capal:11ities Wlll be determined ~ the Bona Fide Request Proceaa. 
(5) The Comm1ssion did not order a rate for this service. The rate 

reflected here is BeiiSoulh's proposed rate. 
(6 ) AIN related services ara currently under development. The method 
for recovery of cost appropriately incu~ dunng the design. develop-
ment. tesbng and Implementation of AIN mediation mechanisms ramalna 
an 1ssue to be resolved. However, BeiiSouth Is at leaat entitled to 
recover portions of the coats Incurred In the design, development. testing 

and implementation of such mediation mechanisms. 

$0.50 

$69.90 
$1 .50 

$69.90 
$1.50 

$48.50 
$0.50 

$3.00 
$1 .50 

$3.50 
$2.00 
$3.00 
$0.0006 

$0.016 
To be 
neaotiated 

$1,000.00 
$241 .00 

$3.90 
$10.00 
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NUMBER PORTABILITY 

(Interim, Subject to true·up) 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order. per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Ratea aubjeet to True-up) 

Record•ng S.tviCft (only applied to unbundled s.ooa 
operator setv1ces messages), per message 

Message D•stnbuhon. per message s .~ 

Data TransmiSSIOn, per message S.001 

MagnetiC Tape D•stnbutJon per file $54.95 

An.ct~ment 1 1 
Exhobot 1 -AL 

PageS 

TABLE 3 
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FLORIDA 

PRICING 

Anaenment 1 1 
Exh1blt 2-FL 

Page 1 

1. General Principles 

2. 

3. 

All services currently provided hereunder (including resold Local Services. 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced In accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and the Florida Public Service Commission. 

Local S.rvlce Resale 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 

shall be BeiiSouth's Retail Rates less the applicable discount. The 
following d iscount will apply to all Telecommunications Serv~ces available 

for resale in Florida. 

Residential Service 21 .83% 

Business Service: 16.81 % 

Unbundled Network Elements 

The prices that TRICOMM shall pay to BeiiSouth for Unbundled Network 

Elements are set forth In Table 1. 

3.1 Charges for Multiple Network Elements 

4 . 

Any BeiiSouth non-recurring and recurring charges shall not include 

duplicate charges or charges for functions or activities that TRICOMM 

does not need when two or more Networtt Elements are combined in a 

single order. BeiiSouth and TRICOMM shall work together to mutually 

agree upon the total non-recurring and recurring charge(s) to be paid by 

TRICOMM when ordering multiple Network Elements. If the parties 

cannot agree to the total non-recurring and recurring charge(s) to be paid 

by TRICOMM when ordering multiple Network Elements within sixty (60) 

days of the Etfectlve Date. either party may petition the Florida Public 

Service Commission to settle the disputed charge or charges. 

Compen .. tlon For Call Transport and Termination 

The prices that TRICOMM and BeiiSouth shall pay are set forth In Table 1. 
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5. Ancillary Functlona 

5.1 Collocation • The rates. terms and conditions for Physical Collocation are 

as set forth in Attachment 4 of this Agreement. Rates. terms. and 

conditions for Virtual Collocation are as set forth in Section 20 of 

BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles. Ducts and Conduits • BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 

224(d). TRICOMM may file a complaint with the appropriate regulatory 

authority if it believes the rates provided by BeiiSouth are not consistent 

w1th 47 U.S.C. Section 224(d). 

6. Local Number Portability 

7. 

8. 

9. 

The prices for interim number portability are set forth in Table 2. 

Recorded Uaaae Data 

The prices for recorded usage data are set forth in Table 3. 

Electronic Interface• 

Each party shall bear its own cost of developing and implementing 

Electronic Interface Systems because those systems will benefit all 

carriers. If a system or proces.s is developed exclusively for certam 

carriers, however, those costs shall be recovered from the carrier who is 

requesting the customized system. 

True-Up 

Rates which are not indicated as "interim" are permanent rates. Rates 

indicated as "interim· are interim and are subject to true-up. 

10. Operational Support Sptema (OSS) Rate1 

OPERATIONAL SUPPORT SYSTEMS {OSS~ RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end user 

account 

FLORIDA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHfTRICOMM RATES • FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Network lnterfa~ Devtc., Pet Month 50.76 (Interim rate) 

Loopa, Including NID 

2 Wire. per month s 17.00 

NRC F1rst $140.00 

NRC Add'l s 42.00 

4 WJre. per month s 30.00 

NRC F1rat $141 00 

NRC Add'l s 4300 

2 Wire ISDN. per month s 40.00 

NRC F'nt $306.00 

NRCAdd'l $283.00 

051 . per month s 80.00 

NRC First $540.00 

NRC Add'l $465 00 

Unbundled Loop Channelization Syatem (DS1 to VO) 

PM system. per month $480.00 

NRC, Firat $350 00 

NRC, Adcfl s 90.00 

Per voice~. per month s 1.50 

NRC, Firat s 5.75 

NRC. Add'l s 5.50 

Loop Dlatributlon, per month S 7.00 (lntenm rate) 

Loop Dlatributlon, NRC BFR 

Artac:hment 11 

Exn1b1t 2-FL 
Page 3 

TABLE 1 

2/1/98 



ORDER NO. PSC- 98-0988-fOf-TP 
DOCKET NO. 980414-TP 
PAGE 180 

End Office Switching 

Ports 

2 w1re 

NRC First 

NRCAdd'l 

4 Wire 

NRC First 

NRCAdd'l 

2 Wire ISDN ( 1) (2) 

NRC First 

NRCAdd'l 

2 Wire DID 

NRC First 

NRC Add'l 

4 Wire ISDN 

NRC F1rst 

NRC Add'l 

4 w1re DS1 

NRC First 

NRCAdd'l 

Usage 

Initial Minute 

Additional Minut• 

F .. turn. functJona, c:apat)ilities 

O~Mrator Syatema 

Operator Call Handling-St.tlon & Person 

Automated Call Handling 

s 2.00 

$38.00 

$15.00 

510.00 (lnten~n rate) 

$38.00 (interim rate) 

$15.00 (1ntenm rate) 

$13.00 

$88.00 

566.00 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

$125.00 

$112.00 

s 91.00 

$0.017!1 

$0.005 

No additional charge 

$1 .00 per minute 

$0.10 per call attempt 

AnKhment11 
Exh1b1t 2·FL 

Page4 
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D~rectory Asa•stanc:e 

DA ~II Complellon 

Intercept 

Busy Line VenfcabOn 

Emergency lnt.-rupt 

OII'Ktory Aaalmnc:e 

DA Database 

per listing 

monthly 

Orrect acceu to OA Mrvtee 

per query 

monthly 

NRC, service Htablish c:Nrge 

DA transport 

SWitChed loall ~nnel 

NRC, fnt 

NRC, add'l 

SWitched dedlc:a'*l OS1 ~ 

permh 

per fdlty termirwtion 

NRC 

tWitched common 

per OA call 

per OA call per mile 

tandem IWitching 

per OAcall 

so 25 per call 

$0.03 per call attempt 

$001 per~ll 

SO.SOper~ll 

$1.00 per call 

$0.001 

$100.00 

$0.01 

$5,000.00 

S820.00 

$133.81 (lntenm !'lite) 

S866.i7 (intenm !'lite) 

$486.83 (intenm !'lite) 

$18.75 (lntenm !'lite) 

S5i.75 (lntenm l'llte) 

S100.4i(lnt.nm l'llte) 

$0.0003 

$0.00001 

50.00055 

Attachment 11 
Exhrblt 2·FL 

Page5 
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Dedicated Transport 

OS 1. ~~lrty terminatiOn 

051 , per mile 

NRC 

Shared Transport 

Facility termln~tton. per MOU 

Per m~e. per MOU 

End of'flea Swttchlng.Oirect l!nd Ot'ftce Interconnection 

Tan«Mm Switching 

CCS7 Sf9naJing Links 

CCS7 Signaling ConMCtlon per link per month 

non~mng 

CCS7 Signaling Termination per port per month 

CCS7 Signal Tranafw ,ointa 

CCS1 ~ Uuge per ISUP Meet. per 

month 

CCS7 SlgMI!ng Uuge per TCIIP Meet. per 

month 

CCS7 Signaling Uuge SYrroo* per link per 
month (Thra charge fa only 1ppllc8ble where algNIIng 
uuge me .. urement or billing eapebillty doel not exist.) 

hrvlea Control Pointe 

LIDB (3) 

s 59 75 

s 160 

SIOO •g (mtenm rate) 

$0.0005 

S0.000012 

SO 00200 pet mou 

SO 00029 pet m1nute 

$5.00 per link. per month 

$.60000 

$11300 

$0.00001 '* mesuge 

so~ per mesuge 

5&' .00 per month 

TBO 

A~cnment 11 

E11Mm 2·FL 
Page 6 
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AIN. per message 

AIN. SeMCe Creation Tools (3) 

AIN. Medialtlon (3) 

Note(s): 

(1) TransmtsstOnluuge ChargeS auooaled with POTS 
ClfCUII SWitChed usage Will also apply to Cln:UftiWIIched 
VOICe and/or orcurt swttehed dati trlnarniulon by B· 
Channels assoetated wtth 2-wn ISON porta. 
(2) Access to B Channel or 0 ChlnMI PICXet cal)lbilltles 

wtll be ava1llble only thtough Bona Fide Requ•t Proceu. 
Rates for the packet capabilities Will ~ determined vii the 
Bona Ftde Request Process. 
(3) Bell South and TRICOMM shall negotiate nate• forth .. 
otfenng. If agreement 11 not reacned Within Sixty (60) days 
of the Etfectrve Date. etther 
party may pet1t1on the Aonda PSC to settle the disputed 
char{le or charges. 

SO~ (.ntenm rate) 

T80 

T80 

Artacnment 11 
Elthtbit 2-FL 

Page 7 
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LOCAL NUMBER PORTABILITY 

Attachment 11 
Exh1bll 2·FL 

P~8 

TABLE 2 

TRICOMM and BeiiSouth shall pay its own costs in the provision of interim number 
portability. TRICOMM and BeiiSouth shall track their costs of providing interim number 
portability with sufficient detail to vertfy the costs. in order to facilitate the Florida PSC's 
consideration of recovery of these costs In Oocl<et No. 950737-TP. 
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RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator services messages), 
per message 

Message Distribution, per message $.004 

Data Transmission, per message $.001 

Magnetic tape distribution per file $54.95 

Attachment 11 
Exh1blt 2-FL 

Page9 

TABLE 3 
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2 . 

GEORGIA 

PRICING 

General Principles 

All services currently provided hereunder (including resold Local Services, 
Networ1< Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance wrth all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

Local Service Resale 

The prices that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that TRICOMM pays for resold Local Services were 
established by the Commission in Docket No. 6352-U. The Commission 
will review those prices one year from the date of its order in that docket. 

3. Unbundled Network Elements 

The interim prices that TRICOMM shall pay to BeiiSouth for Unbundled 
Networ1< Elements are set forth In Table 1. 

4 . Compenaatlon For Call Transport and Termination 

Interim prices that TRICOMM shall pay to BeiiSouth are set forth in T~ble 
1. 

5. Ancillary FunctJona 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
Bell South Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
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6. 

7. 

8. 

9. 

~~'+\O J. 1 "''-'u•vuv• •••~:~y •uc o .....;, .,~·dint with the appropriate regulatory 

authonty 1f 1t believes the rates provided by BeiiSouth are not cons1stent 

w1th 47 U.S.C. Section 224(d). 

Local Number Portability 

The prices for interim number portability are set forth in Table 2. 

Recorded U•aae Data 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic lnterfac .. 

As stated in the Georgia Public Service Commission's Supplemental 

Order issued in Docket No. 6352-U. all costs incurred by BeiiSouth to 

implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding cost recovery issues, 

the Georgia Public Service Commission shall initiate a separate hearing to 
address the matter upon filing of a petition by an affected party. 

Interim Pricing 

Except for the interim prices for resold Local Services. the interim prices 

referenced above shall be subject to true-up according to the following 

procedures: 

1. The interim price shall be trued-up, either up or down. based on 

final prices determined either by further agreement between the 

Parties. or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 

Parties shall Implement the true-up by comparing the actual 

volumes and demand for each Item, together with interim prices for 

each item, with the final prices determined for each item. Each 
Party shall keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records. 

In the event of any disagreement as between the records or the 

Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 

upon to resolve such differences, or the Parties may mutually 

agree to submit the matter to the Dispute Resolution process In 

accordance with the provisions of Section 16 of the General Terms 

and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices. but In the 

event that no such agreement Is reached within nine (9) months, 
either Party may petltJon the Commission to resolve such disputes 

and to determine final prices for each item. Attematlvely, upon 
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mutual agreement. the Parties may submit the matter to the 
D1spute Resolution Process set forth 1n Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement w1th the Comm1ss1on as a 

·negotiated agreement• under Section 2S2(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices for unbundled local loops 1n the 

Docket No. 7601-U generic cost study proceeding, or potentially 

may be a final order In any other Commission proceeding which 
meets the following ctfteria: 

(a) BeiiSouth and TRICOMM is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, Including but not limited to 
Section 252(dX1) (which contains pricing standards) and all 
then-effective Implementing rules and regulations: and, 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged pnces, if any 
are required by said final order, shall form the bas1s of any 
true-up. 

4 . TRICOMM shall retain its ability under Section 252(1) to obtain any 
interconnection, service, or networ1< element provided under an 
agreement approved under Section 252 to which BeiiSouth is a party, 
upon the same terms and conditions as those provided in the 
agreement. 

10. Operational Support Sptema (OSS) Ratea 

OPERATIONAL SUPPORT SYSTEMS {OSS~ RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end user 

account 

GEORGIA $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

(all ratH- tubjlct to true-<~PI 

Network lntertac. Device. Per Month so 53 

Loopa, Including NID. Per Month 
2 Wtre analog vo1ce grade loop $14 22 

NRC S25 80 
4 w.re analog voce grade loop S22.75 

NRC $25.80 
2 wire AOSUISON $17.00 

NRC S26 eo 
4 w~re HDSL S27 20 

NRC $25 80 
2 Wire ISDN DIQII.al $27 20 

NRC $25 80 
4 w~re OS 1 01g1tal grade loop $11700 

NRC $665.00 
$315.00 

Loop Olatrlbutlon (Including NIO), per month S8.87 

Loop Olatrlbutlon, NRC BFR 

Local Switching, Per Month 
2 w•re analog port $1.13 

NRC $50.00 
$18.00 

4 wife analog port (C04n) $1.13 
NRC $50.00 

$18.00 
2 Wlrl DID port $12.68 

NRC $5000 
$18.00 

4 wore DID port $120.00 
NRC $230.00 

$200.00 

2 Wtre ISDN port _!_11121 $13.50 

NRC $150.00 
$120.00 

4 Wire ISDN pot1 $30800 
NRC $230.00 

$200.00 

Rotary Servlc:e (hunting) $0.20 
NRC $3.00 

$3 00 

Local Switching 
End Office Sw1lcl'ung, per Minute dUM $0.0016 

Tandem Sw1tctung. per minuted uM $0.0017 

Local Traneport 
Dedated Transport · 051 Lev.f · per mile per month $1.60 

051 • F~e~hty Term1nnon. per month S5U!5 
D51 • F~e~llty Term1nab0n. NRC S100.4g 

Dedicated TransPOrt · DSO Lev.l · I* mile per month $.10 

F1rst 
Add1 

Flrst 
Add1 

Forst 
Add'l 

F1rst 
Add'l 

First 
Add1 

F1rst 
Add'l 

First 
Add1 

F•rst 
Add1 
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OSO • Facll1ty Temunation. pet month 

DSO ·Facility Term1nttlon. NRC 

Shared Transport· pet mde ~mou 
Facdrty TerrmNibon. per mou 

CCS7 s ,gnallng 

CCS7 S1gnallng Connection per link~ month 

A link 
B link 

S.gnal Transfer Po1nts 
CCS7 S.gnallng Usage pet ISUP per month 

CCS7 Signaling Uuoe pet TCAP Metuoe per month 

CCS7 Signaling Usage Surrogate per link per month 

(Th1s charge 11 only applicable where signaling usage 

measurement or b1lllng ca~billtv does not exiSt.) 

Signal Control Point. 
AIN 
LIDS 
Ong1na11ng PQ!nt code eatabllshment or chlnge. per 

establishment or change 

8001888 Acc:eaa Ten Digit Screening Service 

Per 800 call utiliZing access ten dig1t screen1ng MNice 

wf800 number delivery 
Per 800 call uiJILZJng aceeu ten dlg1t screen1ng serviCe 

w/800 number delivery, for 800 numberS With opbonal complex 

features 
Per 800 call utiiiZifiO eccess ten digit scr .. n1ng MNice 

w1Jh POTS number delivery 
Per 800 call utWizfr.g access ten d1Qit screening MNice 

With POTS number del1very. With optional complex features 

NRC ResetVatiOI'I charge, per 800 number reserved 

NRC Establishment charge. per 800 number 
established w1th 800 Number o.Jivery 

NRC Establishment cNrge. per 800 number 
established wrth POTS number delivery 

NRC Change chlrge, per request 

NRC customiZed area of MtY~Ce, per 800 number 

NRC multlple1nterl.ATA earner roubng, per cam« 
requested. per 800 number 

NRC call handling and deatiNtlon futurea. per800 
number 

Ope,..tor Syateme 
Operator Provldecl cau Handling 

Fully Automated Call Handling 

Directory Aaalatance 
0 1rectory Ass1stance 
OA Call Cornplebon 
Number ServiCes Intercept 

DA ·SWitched lOcal chlnnel OS1 level. per local channel 

NRC Firat 
NRCAdd'l 

DA·Sw1tched dediCated transport • OS 1 level.~ mile 

$2.75 
$24 01 

s 000012 
so 00036 

S1i i7 perl1nk 
S25 25 oer hnk 

$0.00005 pet meSMQe 

S0.00005.per ITlflMge 

S3i5.00 

lntenm Ratea to be Negotiated 

50.00075 per message 
$9100 

50.00075 per mesaage 

SO 00075 perm· ·age 

50.00075 pet message 

$0.00075 per message 

First Adcfl. 
$27.50 s.so 
First Adcfl. 
$63.00 S2.00 
First Add'l. 
$63.00 $2.00 
First Adcfl. 
$.42.00 $.50 
First Adcfl. 
S3.00 $1.50 
Firat Add'l. 
$3.50 S2.00 
S3.00 

S0.30 per call 
$0.07 per attempt 

$0.20 per call 
S0.05 per attempt 
so.o. per QUerY 

$133.81 
$866.97 
$.488.83 
S23.50 
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NRC 
OA-sw1lcned common transport. per OA Ace. Svc C~ll 

DA·swttched common traniPQC'1. per DA ace svc ~~~ m1 

DA • access tandem 1W1tch1ng. per OA access svc call 

DA • 1nte~nect10n. per OA accesa serviCe ~II 
lnetallation. per OA access aerviCe call 

DA database serviCe • uae '"· per OAO cuatomet's 
end user rl!<luest 

OA database Serv~ee ·monthly recumna charge 

O~rect access to OA ~ 
NRC OAOAS MfVice establishment charoe 
OAOAS databaae MNICa charge, Per. month 

OAOAS per QUef'Y charge 

Selective Routing 
One t1me cNiroe 

Oark Fiber 
Per each fiber strand per route mde or fraction thereof 
Per eacn four-fiber dry fiber arrangement 

Note( a): 

(1) Tl'lllnsmiSSIOn/usage charges auociated With POTS circuit 
sw1tched unge will also apply to CU'CUit lwttched voice and/01 
CirCUli SWitChed data tran&mllalorl by 8-Cht~l atiOCIIIed 
wtth 2·wlre ISON portS. 

(2) Access to B Channel or 0 CNinnel Packet capabilities wilt 
be ava1lable only through Bona Fide Request Procesa. Rates 
for the p~cket ~pabilittes will be determined via the Bona Fide 
Rl!(luest Process. 

$100 49 
$0.00036 
so.~ 

so 00055 
$0.00269 
$915.00 F1,..t 
$100 00 Add'l 
$0.035 

$150 00 

$1 .000.00 
$5,000.00 
$0.023 

$10.00 per line 01 PBX trunk 

$241.00 
$1000 00 per arrangement 

2/1/98 



ORDER NO. PSC- 98- 0988-FOF-TP 
DOCKET NO. 980474-TP 
PAGE 193 

LOCAL NUMBER PORTABIUTY 

Serv1ce PrOVIder Number Pottabd1ty • Remote Monthly Recumng 

Call FOI'Warding 
Rate. per ported number. resldentual s 1.25 per p•th 

Rate. per ported number. bu11nes1 $1 50 per P•lh 
Addillon•l c:ap8City tot Slmulteneous call $0.50 

forward1ng. per add11l0NI Piith 
Rate per Ol'der. per end user location 

TABLE 2 

Non-Recumng 

$25.00 

211/98 
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RECORDED USAGE DATA 

Recording ServiCeS (only applied to unbundled $.008 
operator seMces meuages). per mea~ 

Message D•stnbuUon, per message s.~ 

Data TransmiSSIOn, per message $.001 

MagnetiC tape d1stnbutJon per file $54.95 

TABLE 3 

2/1198 
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Attachment 11 
Exhibit 4 

Kentucky 



1. 

2. 

3. 

4 . 
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Kt:NIU\.t<Y 

PART IV: PRICING 

Gtntral Prtnclpltl 

All services currently provided hereunder (including resold Local Services. 

Network Elements and Ancillary Functions) and all new and addrtlontl 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and Kentucky Public Service Commission. 

Local Strvlc. Rualt 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 

shall be BeiiSouth's Retail Rates less the applicable discount. The 

following discount will apply to all Telecommunications Services available 

for resale in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

Unbundled Nttwortc Eltmtnta 

The prices that TRICOMM shall pay to BeiiSouth for Unbundled Network 

Elements are set forth in Table 1. 

CompensatJon For Call Trantport and TtrmlnatJon 

The prices that TRICOMM shall pay to BeiiSouth are set forth in Table 1. 

5. Ancillary Functlone 

5.1 Collocation - The rates. terms and conditions for Physical Collocation are 
as Ht forth In Attachm4tnt 4 of this Agreement. Rates. terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications. Inc.'! Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). TRICOMM may file a complaint with the appropriate regulatory 

authority if it believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 

6. Dartc Flbtr 

The prices for Dark Fiber are set forth In Table 2. 
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7. 

8. 

9. 

Local Number Portability 

The prices for interim number portability are set forth 1n Table 3. 

Recorded Uaaa• Data 

The prices for recorded usage data are set forth in Table 4. 

Electronic lnttrfaCH 

All costs Incurred by BeiiSouth to implement operational Interfaces shall 
be recovered from the CLECs on a fairty apportioned basis. If there is 
disagreement between the Parties regarding cost recovery issues. an 
affected party may petltlon the Kentucky Public Service Commission to 
initiate a separate hearing to address the matter. 

10. Operational Support Spttma (OSS) Ratti 

OPERATIONALSUPPORTSYSTEMS{OSS~RATES 

Interactive Orderirv.J and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders. 
user accounts) per end user 

account 

KENTUCKY $100.00 $50.00 $10.80 $22.00 

2/1/98 
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BELLSOUTHITRICOMM RATES • KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Networil lnterfac. O.v~e. Per Month 

Unbundl~ Loops 

2 Wire Analog VG Loop, per month 

Standard • with NIO 

Standard • Without NIO 
Nonrecurring, with or without NIO • FW.t 

Nonrecumno. with or withOUt NIO • Add'l 

2 Wtre Analog VG Loop, per month 

Customtzed ·With NIO 

Customtzed • Without NIO 

Nonrecumng. With or without NIO • F'nt 

Nonrecumno. With or without NIO • Add'l 

4 Wtre Analog VG Loop, per month 

Standard ·With NIO 
Standard • Without NIO 
Nonrecumng, w1th or Without NIO • First 

Nonrecurring, With or w1thout NIO • Add1 

2 Wtre I SON Olg1tal Grade Loop, per month 

StanCS.rd • w1th NIO 

Standard • without NIO 
Nonrecurring, with or Without NIO • First 

Nonrecumno. with or Without NIO • Add'1 

2 Wire AOSL Loop, per month 
Standard • With NIO 

Standard • without NIO 
Nonrecumng, With or Without NIO • F'nt 

Nonrecumng, w1th or Without NIO • Add'! 

2 Wtre HOSL Loop, per month 

Standard· With NIO 

StanCS.rd • without NIO 
Nonrecurring, with or without NIO ·First 

Nonrecumno. With or without NIO · Add'! 

4 Wtre HOSL Loop, per month 

Standard· with NIO 
Standard • wttnout NIO 
Nontec:utring. with or without NIO • F'nt 

Nontec:urrlna. with or without NIO ·Add'! 

4 Wire OS1 Digital~ Loop, per month 

Nonrecurring • Flrst 

Noorecurrino • Additional 

Loop Channellutlon System ·For Unbundled LOOPe 

Unbundled Loop System (OS1 to VG) per system. per month 

Nonrecumng • Arst 

Nonrecumng • Additional 

Central Ofllce lnterfac. Per Circu1t. per month 

Nonrecumng • F1rst 
Nonrecumng • AddtlioNII 

~ment11 
Exhtbtt 4-KY 

Pagel 

TABLE 1 

$180 

$20.00 
$18.20 
$8608 
S5857 

$2335 
S21 41 
$236.75 
s1n.1o 

$28.28 
$26.38 
$457.14 
$348 83 

$31 .~ 
$2965 
$541 28 
$431 61 

$11 89 
$10.63 
$713.50 
$60944 

$8.51 
$740 
$713 50 
$609.44 

$10 38 
$9.70 
$748 83 
$646.17 
$6786 
$8.48.80 
$!523.27 

$429.33 
$664.06 
$168 55 
$1 .26 
SC668 
SC6.38 
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Sub-Loop 2-Wire Analog Loop Dlatrlbution 

Standard wrth NiO 

Standard wrtnout NiO 

Standard. NRC • 1at 
Standard. NRC • Acld'i 

Sub-Loop 2-Wire Analog Loop Conc.ntmlon 

ChannelrullOn System Outside C.O.), Reeumno 

ChannelizatiOn System Outllde C.O.), NRC · 1at 

Channelrzatlon Syatem Outalde C.O.), NRC • Acld'l 

Wonuno Plug-In 2-Wire. NRC- tat 

Wol1uno Plug-In 2-Wlre, NRC • Add'l 

Loc:al Switching, Per Month 

2 wrre analog port 
Nonrecumng, Resrdence • Firat 
Nonrecumng, Rflrdence - Additional 
Nonrecurring, Buarneaa. Firat 
Nonrecumng, Buarneas • Additional 
Nonrec:umng, PBX, F'rrat 
Nonrecumng, PBX - Additional 

4 wrre Analog (Com) port 
Nonrecumng • Firat 
Nonrecurrrng • Additional 

4 wrre ISDN OS1port 
Nonrecurring • First 
Nonrecurring - Additional 

2 wrre ISDN Orgrtal port (1) (2) 
Nonrec:umng • F'rrat 
Nonrecumng - Additlonel 
Nonrecumng - Ua« Profile per B Channel 

2 wrre Analog Hunting - per line 
Nonrecurring 

Loc:at Switching, per Minute Of UN 
End Office S~ctung 
Tandem SWitchrng 
Local SWitc:hlno Features. tunctlona. capabrhties 

Shared Trenapott 
Sha~ Trenaport. per mile, per MOU 
Shared TrMsoon • Fdlty Termination, per MOU 

Oedic.ted Trenapott 
OS 1. per mile, per month 
OS 1, Fac~lity T.-minatlon, per month 

Nonrecumng • Firat 
Nonrecumno • Additional 

Exchange Acceu Interoffice Channel 

0 • 8 mllfl, fiQd per month 
per mHe. per month 

9 -25 mrlea, fixed, per month 
per mde. per month 

Over 25 m•ffl. fixed. per month 

ArtKnmenl 1 1 

Exh1blt 4.1(Y 
Page 4 

$1083 

$9.95 

S.5i 85 
$352 89 

$26306 
$1,508<41 

S5i6.11 

$23.30 
S23 25 

S2 61 
$37 78 
S37 78 
S37 55 
$37 55 
$36.47 
$36.47 
$304 
$40,71 
S.0.71 
$275 48 
$181 27 
$1 16 42 
$12.33 
sgo 48 
$84.53 
$5.61 
$.29 
$2.14 

$.002562 
s 001096 
No add1 charge 

$.0000049 
$.000426 

$.45 
$55.05 
$298.18 
$231.23 

$16.14 
$0301 
$17.18 
$.0726 
$18.41 
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per mde. per month 
Nonrecumng • F11'$t 
Nonrecumno • Additional 

Operator Syatema 
Operator Call Proceaalng Accna Service 

Operator Provided. per m1nute 
Us1ng BST LIDS 
USing Foreign LIOB 

Fully Automated, per attempt 
Us1ng BST LIDS 
U11ng Foreign LIOB 

Inward Operator Servlc" Accesa Serva 
VenfiCIIlon. per call 
Emergency Interrupt, per call 

Directory Aaalltance 

Directory Aaalatanc:e Acceaa Service Calla 
Per call 
Recording cost per announcement 
Loading cott per audio uM 

Directory Aaalac.nce Databaae Service 
Use Fee. per DADS cullomer's EU requHVl11t1ng 
Monthly recumno 

Direct Accna to Directory Aaalatance Service (DADAS) 

Database service charge, per month 
Database Ouety Charge, per query 

Nonrecumng • OAOAS service establishment 

DACC Accna Serva 
Per Call Attempt 

Number Service lnten:.ept Accea Serva 
Per Intercept Query 
Per Intercept Query Update 

Directory Tranaport 
SWitched Common Tranapor1 per OA S.Vice call 
SWitched Common Transport per OA Mtvic:e call mBe 
Access Tandem SWT!c:Md per OA Mrvice caM 
SWitched Local Channel • OS 1 leYel, per month 

Nonrecumno • First 
Nonrecurring • AdditloNII 

SwilcMd Oedlceted Transport· OS11evel. per m~e. per month 
FacilitiN Terminltlon. per month 

Nonrecumng • First 
Nonrecurring • AdditloNII 
~mng lnslallatJOn per tnJnk or signaling connedlon • Fnt 
Nonrecumno Installation per tnJnk or IIOn-ilno connection • Additional 

CCS7 Signaling Transport Servlcee 
CCS7 SlgnaUng Connection per Link per month 

Nonrecurring 
CCS7 Signaling Termination per Port per month 
CCS7 S.gnaling Usage Surroo-te per link per month 

(This charge 11 only a~!Qble where s.gnaling usage meaau,.,ent or 
btlhng capability does not exiSt.) 

CCS7 Signaling Usage per ISUP maaaae oer month 

Anacnment 11 
EXhibit •·KY 

PageS 

s 0831 
$181 93 
$75 56 

$1 6016 
$1 6249 

$.0856 
$.1071 

$100 
s 1 111 

$.3136 
$1.664.89 
$2".~ 

s 0183 
$120.78 

$7,235.01 
$.0052 
$1 .186.94 

$.058 

$.0086 
$.0055 

$.000175 
$.000004 
$.000783 
$36.32 
$637 46 
ss-6.94 
$.45 
$55.05 
$298.18 
$231.18 
$501.!MI 
$13 32 

$16.31 
$354.95 
$174.08 
$329.98 

$.000037893 
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CCS7 S.gnahng Usage per TCAP mesuge per month 

800 Acceaa Ten Digit S<:rHning Service 

800/POTS Number Delivery, per query 
800fPOTS number delivery With optional complex features. per query 

8001800 number del1very, per query 
8001800 number delivety With optional complex f81tures. per query 

Nonrecumng 
Per 800 number reserved • Firat 
Per 800 number reserved • Additional 
Per 800 number established wrth 800 number delivety • Firat 

Per 800 number establllhed With 800 number delivery • Additlonll 

Per 800 number established wrth POTS number Mlivery • Fltst 
Per 800 number established per POTS number deliVery ·Additional 
CustomiZed ar81 of MMCe per 800 number • Ftrat 
CustomiZed ar81 of HtVJCe per 800 number • Add1tionat 
Multiple lnterlA TA Camet routing per Camer/800 number • F'll'lt 
Multiple lnterlATA Carner rout1ng per Camerl800 number· Add1tional 

Change Ch1rge per request • Firat 
Change Charge per request • Additional 
Call handling ancl O..llnatJOn Features per 800 Number 

Line lnfonnatlon Oac.baM Acc:ea S.rvlce 
Common Transport, per query 
Validation, per query 

Nonrecumn~ • Establishment Of change 
Call Transport and Termination 

End Otrlce IW11Chtng, per MOU 
Tandem Swttelllng, per MOU 
Common Transport. fiCIIity temunabon per MOU 
Common Transport. per mile per MOU 

lntermedtlry Tandem. per MOU 

Selective Routing (Interim price) 
Nonrecumng 

Oper11tion11 Support System 
OSS ElectroniC lntetface. per order 

Note(s): 

(1) Transm•ss10ntuuge chargee asaoc:illted With POTS Circuit IWltehed usage Will also 
apply to CJrcu1t switched voice andiOf c:in:uit SWitChed data trllnsmtsslon by &-Channels 

asSOCiated With 2-wite ISDN porta. 
(2) Access to B Channel Of D Channel PKket Cl~bilitles W1H be aVIIWable only through 

Bon• Fide ReQuest Prooela. Ra• fot !he ~ Clpabtlitia WIH be determined v11 
the Bona Ftde Request Process. 

Anachment 1 1 

Exhtbtl 4-KY 
Page6 

s 000102042 

s 0010 
s 0011 
$0010 
s 0011 

$1005 
$1 19 
$30.59 
13.22 
S30 58 
$3 22 
$6 97 
$3 48 
$816 
$467 
$11 .24 
$1 19 
S6 97 

$.00006 
$00938 
$107.60 

s 002562 
s 001096 
$~9 

s 000426 
s 001096 

$10.00 

$10 .89 
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DARK FIBER 

Per each fib• strand, '*' month. '*' route m~• 01 

fractron thereof 
NRC. per udl four-fiber dty fiber arrangement 

Frrst 
Additional 

$241.00 

S1.808.1g 
sm.95 

Attac:nment 11 
E~thlblt 4-KV 

P~7 

TABLE2 
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INTERIM NUMBER PORTABIUTY 

Attachment 11 
E11h1b1t 4-KY 

Page8 

TABLE 3 

BeiiSouth and TRICOMM will each bear their own costs of providing remote call 
forwarding as an interim number portabflity optlor.. 

2/1/98 



ORDER NO. PSC-98- 0988-FOF-TP 
DOCKET NO. 980474-TP 
PAGE 204 

RECORDED USAGE DATA 

OSS OPTIONAL Deily Ua.ge File 
RKC)(dlng per~ 
Message dlatribution. per 1'1'\UUge 

Message diatnbution, per magnetic tape proy~I!Oned 
Dete TrtnamluiOn (CONNECT OIRECn per mesuoe 

An.et~ment 11 
Exhlbll ~...I(Y 

PaQe9 

$.0008611 
s 0032357 
$55 68 
s 0000385 

TABLE 4 
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LUUI~IANA 

PART IV: PRICING 

AltKtltnef"ll 1 1 

Exh1b1t 5-lA 
Page 1 

1. Gener1l Principle• 

2. 

3 . 

4 . 

All services currently provided hereunder (induding resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Louisiana Public Service 
Commission. 

Loc11 Service R .. 11e 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Louisiana. 

Residential Service 20.7% 

Business Servtce: 20.7% 

Unbundled Network Element. 

The prices that TRICOMM shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compenutlon For C1ll Tr~n•port 1nd Tennln1tlon 

The prices that TRICOMM shall pay to BeiiSouth are set forth In Table 1. 

5. Ancllllry Functlona 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms. and 
condition• for Vlrtull Collocation are as set forth In Section 20 of 
BeiiSouth Tellc:ommunicatlona, Inc.'s Interstate Accesa Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). TRICOMM m•y file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

2/1/98 



6. 

7. 

8. 

ORDER NO. PSC-98-0988-FOF-TP 
DOCKET NO. 980474-TP 
PAGE 207 

Recorded Uuae Data 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

Attac:nme nt I t 
Exh1b1t 5·LA 

Page 2 

The prices for Operational Support Systems are set forth in Table 1. 

0p!ratlonal Support Syatema (088) Rat•• 

OPERATIONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charpe per month (unlimited end placed orders, 
user accounts) per end user 

account 

LOUISIANA $100.00 $50.00 $9.16 $18.14 
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BELLSOUTHITRICOMM RATES • LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIDa 
NRC. NID per 2-Wlre Loo~nual Svc Order-1st $18 14 

NRC • NIO per 2-W~re Loops-Manual Svc Order-Add'! 58.06 
NRC • NIO per 2·Wir8 L~ual Svc Order-Oisconnect $11 41 

NRC · NID per 4-Wlre Loops-Manual Svc Order-1st $18.14 

NRC • NIO per 4-Wlre Loops-Manual Svc Order-Add'! se.oe 
NRC· NIO per 4-Wlre Loops-Manual Svc Orc»r-Oisconneet $1 1 41 

NID per 2-Wire Analog VG Loop, Per Month $1 .09 

NRC· 1st $202 

NRC ·Add'l $2.02 

NRC • Oosconnect Chg • 1st $2.01 

NRC • Oosconneet Chg • Add'l 52.01 

NID per 4·Wire Analog VG Loop, Per Month $1.22 

NRC· 1st $2.02 

NRC ·Add'l $202 

NRC· Oosconnect Chg • 1at $2.01 

NRC • Oosconnect Chg • Add1 $2.01 

NID per 2·Wire ISDN Digital VG Loop. Per Month $1.08 

NRC · 1st $2.02 

NRC · Add'l $2.02 

NRC · Disconnect Chg ·1st $2.01 

NRC · Disconnect Chg_ ·Aden $2.01 

NID per 2.Wire Asymmetrical Dig Subscriber Une (ADIL) Loop. Per Mo. $109 

NRC·1at $2.02 

NRC ·Add'l $2.02 

NRC · Dosconnect Chg • 111 $2.01 

NRC • Otsconnect Chg • Add'l $2.01 

NID per 2.Wire High Bit Rata Olg Subscriber Une (HDSL) Loop $1.09 

NRC · 111 $2.02 

NRC · Add'l $2.02 

NRC • Oosconnec:t Chg • 11t $2.01 

NRC · Disconnect ChQ • Add1 $2.01 

NID per 4-Wire High Bit RMe Dig Subscriber Une (HDIL) Loop $1.21 

NRC ·11t $2.02 

NRC · Add'l $2.02 

NRC· Dilconnect Chg • 11t $201 

NRC • Oi8connec:t Chg · Aden $2 01 

NID per 4-Wire 5I 0t M Kbpe Dig OrMM Loop $1.21 

NRC· 11t $2.02 

NRC ·Add'l $2.02 

NRC • Disconnect Chg • 1at $2.01 

NRC • Disconnect Chg • Add1 $2.01 

Loo_p_. Including NID 
NRC. 2-Wlre LOO(ls.-lncremental Cost-Manual Svc Order-1st $18.14 

NRC • 2-Wore Loops-Incremental Cost-Manual Svc Order-Aden $8.06 

NRC· 2·Wore Loopa- lnc:remen181 Coat-Manual Svc Ord.--Oisconneet $11.41 

NRC • 4-Wore Loops (Exclud OS 1 )-lncremenl.ll Coet-Manual Svc Order- $18 14 

Atact~~nem 1 1 
Exllobll 5-LA 

Page 3 

TABLE 1 
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1SI 

NRC - 4-Wire Loops (E~telud DS1)-tncrement<~l Cost-Manual Svc Order-
Add'l 

NRC- 4-Wire Loops (E~telud DS1)-Incremental Cost-Manual Svc: Or~-
Du~connect 

2-Wire Analog VG Loop.SL 1 
NRC · 1st 
NRC ·Add'l 
NRC - Drsconnect Chg - 1st 
NRC- Dtscortnect Chg • Adcf1 
NRC - Order Coordination for Specdled ConversiOI'\ Time 

2-Wire Analog VG Loop.SL 1-Manual Order Coord 
NRC -1st 
NRC -Add'l 
NRC • Disconnect Chg • 111 
NRC - Disconnect Chg - Add'l 

2-Wire Analog VG Loop.SLl 
NRC- 1st 
NRC -Add'l 
NRC- Dtscortnect Chg - 1st 
NRC - Dtseonnect Chg - Add'l 
NRC - Ordef COOtdrnauon for Specified ConversiOn Time 

4-Wire Analog VO Loop 
NRC · 1St 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC • Disconnect Chg - Add'l 
NRC • Order Coordination for Specdled ConveriiOI'\ Time 

2·Wire ISDN Digital Or.de Loop 
NRC - 1st 
NRC -Add1 
NRC- Dtseonnect Chg- 1st 
NRC· Dtseonnect Chg · Aden 
NRC • Ordef Coordination for S~ Conversion Time 

2·Wire Aaymmetrical Dla SubKrtber Une (AOIL) Comp.tlble Loop 
NRC -1st 
NRC -Add'l 
NRC · Disconnect Chg ·1st 
NRC· Oltconnec:t Chg • Adef1 
NRC - Order Coord!Mtlon for Speofled ConversiOn Time 

2.Wire Hiatt Bit Ra Dig SubNrtber Line (HDIL) Comp.tlble Loop 
NRC -11t 
NRC·Add'l 
NRC· Olsc:onnect Chg • 11t 
NRC - Disconnect Cllg_ • Add1 
NRC • Order Coordination for Specified Conversion Time 

4-Wire High Bit fbte Dla lubKrtber Line (HDIL) ComPitlble Loop 
NRC ·111 
NRC -Add'l 
NRC • Dtsconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC • Ordef Coordtnauon for S~ ConversiOn Ttme 

$8.06 

$11 41 

S1G 35 
s..o.sg 
S2G.96 
S1U8 
$3.36 
$32.77 

~.90 

$34.90 
$8.77 
$8,77 
S22S. 
S99.6g 
$74.73 
$28.73 
$18.87 
$32.77 
$31.52 
$1g&,10 
$163.26 
$74.27 
$39.44 
S32 77 
$27.36 
$223.27 
$172.63 
$74 27 
s3g44 
$32.77 
S15.3g 
$343.13 
$310.03 
$72.54 
S3g,42 
$32.77 
$11 81 
$343.13 
$310.03 
$72.5-& 
S3g.42 
$32.77 
S16.3g 
$361.45 
$328.35 
$72.54 
$Jg,41 
$32.77 

An.ctlmenl 11 

E~thtbrt 5-I.A 
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4·Wlre OS1 Digital Loop 

NRC · 1st 
NRC ·Adcfl 
NRC • Otsconnect Chg • 111 

NRC • Dtsconnect Chg · Aden 
NRC - Incremental Cost-Manual Svc Order· hi 

NRC ·Incremental Cost-Manual Svc Order·Actdl 

NRC • Incremental Cost-Manual Svc Order-Disconnect 

NRC • Order CoordtnallOn for Specified ConverttOn Time 

4-Wire 5I or 14 Kb~ Dla Grade L~ 
NRC· 111 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Aden 
NRC • Order Coordtnation fOf Specified Conver&tOn Time 

Sub-Loop 2·Wlre Analog 
Loo!» Feeder per 2·Wire Analog VG Loop 

NRC· 1st 
NRC ·Add'! 
NRC • Diaeonnect Chg • 111 
NRC • Disconnect Chg • Add'l 
NRC • Order Coordination for Spect11ed ConversiOn Time 

Loop Distribution per 2-Wire Analog VG Loop 

NRC ·1St 
NRC · Add'! 
NRC · Dlaeonnect Chg ·1st 
NRC • Dlaeonnect Chg • Add'l 
NRC • Order CoordtnallOn for Spec!fied ConVerllon Time 

Loop Concentmlon • Channellutlon Sys (aut.lde CO) 

NRC ·1st 
NRC ·Add'! 
NRC · Dtsconnect Chg ·111 
NRC • Disconnect Chg • Add'l 
NRC - Incremental Ca.t-Manual Svc Order . 11t 

NRC ·Incremental eo.t-Manual Svc Order· Add'l 

NRC • Incremental COit~ual Svc Order • Disconnect 

Loop Concentmlon • "-mote Terminal cabinet (aut.lde CO) 

Loop Concenu.tlon • Remote Chennellntett.ce • 2.wlre VG (aut.lde 

CO) 
NRC ·111 
NRC · Add'! 
NRC • Ol.connec:t Chg • 111 
NRC • Oltoonnect Chg · Add'! 

Loop Chennellutlon llf8tem (lnalde C.O.J 
Loop Channellutlon lyt.otg Loop Carner per Mo. (011 to VG) 

NRC ·111 
NRC · Add'l 
NRC· DtiCOnnect Chg ·1st 
NRC • Disconnect Chg • Add'l 
NRC • Incremental COlt-Manual Svc Order • 111 

NRC • Incremental COlt-Manual Svc Order • Add'l 

NRC • Incremental COit~ual Svc Order • Disconnect 

572 86 
5410.38 
$255 48 
592 35 
$38 .w 
$18.14 
$8.06 
$11.41 
$33.05 
$35 58 
$333.28 
$230.50 
$87.~ 

SoW 24 
$3277 

59.90 
$197 61 
$162.77 
$74 27 
S39 . .W 
$32 77 
5 12.29 
$197.76 
$163.60 
$71 .20 
$37 03 
$3277 
5402.00 
$618.57 
$270.40 
$198.30 
548.24 
$18.14 
$8.06 
$11.41 
ICB 
$1.02 

$8.99 
$8.97 
54.49 
54.48 

$301 88 
$292.90 
$72.38 
$5.30 

-
$18 14 
sa.oe 
$11 41 

Attacnment 1 1 
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CO Channel lntarface·2·Wire VG Per Cln::ult, Per Month 

NRC · 1st 
NRC· Add'l 
NRC· Oesconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 

Unbundled Locll Exchange PoiU 
2·Wire Analog Una Port (R ... , lua.), per month 

NRC· 1st 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 

NRC • Disconnect Cho • Add1 
NRC ·lnctementll Cost-Menuel Svc Order· 111 

NRC • lnctementll Cosi-MenUII Svc Order • Add'l 

NRC • lncremenlll Cost-Menual Svc Order· Disconnect 

4-Wire Analog VG Port, per month 
NRC ·1st 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Desconnect Chg • Add'l 
NRC ·lncrementll Cost-Menual Svc Order · 1st 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC • lncremenlll Cost-Menual Svc Order· Disconnect 

2·Wlre DID Port, per month 
NRC· 1st 
NRC ·Add'l 
NRC · Disconnect Chg • 11t 
NRC· Dtsconnect Chg • Add'l 
NRC ·lncremenlll Cost-Menual Svc Order· 111 

NRC • lncrementll Cost-Minuet Svc Order • Add'l 

NRC • lncremenlll Cost-Menull Svc Order • Disconnect 

4-Wire DID Port, per month 
NRC ·1" 
NRC · Add"l 
NRC • Desconnect Chg • 111 
NRC • Desconnec:t Chg • Add1 
NRC -lncremenlll eo.t-Manual Svc Order. 111 

NRC • Incremental Cost-Menual Svc Order· Add'l 
NRC • lncrementll eo.t-Manual Svc Order • Orsconnect 

2·Wire ISDN Pott(1) (2), per month 
NRC ·111 
NRC· Add"' 
NRC· Oisconnect Cho ·1st 

NRC • Olsconnect Chg ·Aden 
NRC • Incremental eo.t-Manuet Svc Order • 1at 
NRC • Incremental Cost-Manual Svc Order • Md'l 
NRC· lncrementel Coat-Menual Svc Order-Di.c:onnect 111 

NRC • lncremenlll Cost-Menual Svc Order-Disconnect Addl 

4-Wlre ISDN Dl1 Port, per month 
NRC· 1st 
NRC ·Add'l 
NRC • Desconnect Chg • 1st 
NRC • Dtsconnect ChO • Add1 

$1.08 
SHJgT 
$19.84 
S826 
$8.21 

$2.20 
$16.43 
$16.43 
54.38 
54.38 
$18.14 
sa.oe 
$10.39 
$10.13 
$16.43 
$16.43 
$3 77 
$3.77 
$18.14 
S806 
$8.94 
$13.12 
$59.28 
$59.28 
$9.20 
$9.20 
$18.14 
$8.06 
$10.39 
$149.27 
$85.63 
$50.23 
$8.82 
$8.83 
$18.14 
$8.06 
$10.39 
$23.33 
545.35 
545.35 
54.31 
54.31 
S38.N 
$38.29 
$8.65 
$6.65 
S1G4.72 
$181 89 
$181.89 
$27.11 
$27.11 

Attaetlment 1 1 
Exhtblt 5·LA 
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NRC· Incremental Cost-Manual Sve Order· 1st 

NRC • Incremental Cost-Manuel Sve Order • Add'l 

NRC -Incrementa~ Cost-Manual Svc Order·O•seonnect 1st 

NRC • lncr.mental Cost-Manuel Sve Order-Olseonnect Addl 

2·Wire Analog Line Port (PIX), per month 

NRC · 1st 
NRC ·Add'l 

NRC • 01seonnee1 ChO • 11t 
NRC • D•seonnect Chg • Add'l 
NRC ·Incremental Cost-Manual Sve Order· 1st 

NRC • Incremental Cost-Manual Sve Order • Add'l 

NRC ·Incremental Cost-Manuel Sve Order-Oisconnect 

Coin Port, P« month 
NRC· 1st 
NRC · Add'l 
NRC· D•sconneet Chg ·1st 
NRC • Disconnect Chg • Add1 

NRC ·Incremental COSt- Manual Sve Order· 1st 

NRC • Incremental Cost-Manual Sve Order • Add'l 

NRC • Incremental Cost-Menual Sve Order·Oiaconneet 

Vertl~al Featu,.• 
Local SW1tcn•nQ Features offered W11h Port. Monthly 
SubseQuent Order Charge-ElectroniC 

SubseQuent Order Charge-Incremental Cost-Manual Svc Order 
Local Switching 
End OffiCe Switching Function. per mou 
End OffiCe Interoffice Trunk Port- Shared, per mou 

Tandem Switching 
Tandem SWltChtng Function per mou 
Tandem lnterotrice Trunk Port-Shared per mou 

Common Traneport 
Common Transport per mtle per mou 

Common Transport FaealtbeS Termination per mou 

lnteroffke Tranepc~_rt • OedJc:.ted • VG 
Interoffice Transport· Oedleated. 2·Wn VG • per m~e 

InteroffiCe Transport· Oedleated • 2·Wire vG • fiCIIitlee termination 

NRC ·1st 
NRC · Add'l 
NRC· Olaconneet Chg • 1at 
NRC • Oiaconneet Chg • Add1 

NRC • I~ Coat-Menu.~ Sve Order· 1st 

NRC • I~ Coet-Manu.l Sve Order· Add'l 

NRC · lnc:r.mencal Coat-Menual Sve Orclet-Oisconneet-11t 

NRC · lnoern.ntal Coat-Manual Sve Orclet.Qiaconneet-Addl 

Interoffice Transport· Dedicated· 010 • 51114 KIPS 
InteroffiCe Transport· Oedlea'*l. OSO ·perm ... 

lnterotrice Tranaport ·Dedicated· OSO • faeilltln term!Nitlon 

NRC· 1st 
NRC ·Add'l 
NRC • Ouw:onneet Ch(l • 111 
NRC • Olaconneet Chg • Add'l 
NRC · Incremental Cost-Manual Sve Order . 1at 

$33.18 
$33 18 

5773 
$7 73 

$2.20 
Sf6.43 
$16.43 
53.77 
$3.77 
$18.14 
$8.06 
$8.94 
12.50 
$1643 
SH5.43 
S4 15 
$4.15 
$18.14 
$8.06 
$9.86 

$828 

$0.0021 
$00002 

$0.0008 
$0.0003 

Aracnment 11 
E•n•b•t 5·LA 

Page 7 

$0.0000083 
$0.00047 

$0.0384 
$19.10 
$76.20 
$34.54 
$28.03 
S5.37 
$18.14 
$18.14 
S8.0S 
$8,06 

$0.0384 
$18.37 
$76.20 
$34.54 
$28.03 
15.37 
$18 14 
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NRC • Incremental Cost-Manual Sve Order • Add'l 
NRC -lnerememal Cost-Manual Sve Order·D•seonneet-111 

NRC. Incremental Cost-Manual Sve Order.Otseonneet-Addl 

Interoffice Transpor1· Dedleated • DS1 

Interoffice Transpol't· OediCited • 051 ·per mile 

InteroffiCe Transport· DediCited • 051 • factllties termtnat•on 

NRC · 1st 
NRC · Add'! 
NRC • Otseonneet Cl'lg • 1st 

NRC • OtiGOI'Ineel Cl'lg · Aden 
NRC - Incremental Cost-Manual Sve Order · 1st 

NRC • Incremental Co.t-Manu.l Sve 011tef' • Add'l 
NRC ·Incremental Cost-Manual Sve Order-Disconnect-1st 

NRC • Incremental Cost-Manual Sve Order.Qiseonneet-Addl 

Loc.l Channel • o.diCIIted 
Local Channel • OediCited • 2-Wlre VG 

NRC ·1St 
NRC · Add'l 
NRC· Otsconneet Chg ·1st 
NRC • Otseonnect Cl'lg • Add'l 
NRC • Incremental Cost-Manu.! Sve Order • 1st 
NRC • Incremental Cost-Manual Sve Order • Add'l 
NRC • Incremental Cost-Man~l Sve Order.OtiGOI'Ineet 

Local Channel • DedtCIIed • 4-Wire VG 
NRC ·1st 
NRC · Add'! 
NRC· Otsconnect Chg ·1st 
NRC · Disconnect C~· Add'l 
NRC -lneramentat Co.t-Manual Sve Order . 1st 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC • Incremental Co.t-Manu.l Sve Order-DtiConneet 

Local Channel • OediCited • OS 1 
NRC ·1" 
NRC · Add'! 
NRC · Otseonneet ChQ ·1st 
NRC • OtiCOnneet Cl'lg • Add1 
NRC • Incremental eo.t-Manu.J Sve Order 
NRC · Incrementa.! Cost-Manual Sve Order-DI~eonneet 

Loc.l Uaage 
tntraofllee per mou 
lnterofllee per mou (aaeu,.. 5 mllel d transi)Ot1) 

Loeallntereonneetioft 
End Ofllce Conneclion per mou 
Tandem Connection (auumes 5 miles d transport per mou) 
Multi-tandem Connection 

100 AcCIIII Ten Digit Sc'""lng 
800 Access Ten Olgtt Screening, per Clll 
Reservatton Charge per 800 numb« ~-NRC . 1st 

Reservation Charge per 800 numb« r~-NRC • Add1 

Per 800 • Established w/o POTS Translations 
NRC · 1st 
NRC · Add'l 

$18 14 
$8.06 
$806 

so 7831 
$93.40 
$140.49 
$106 69 
$2000 
$16 lot 
$18 14 
$18.14 
$8.06 
$8.06 

$ 14 94 
$3-'7 49 
$59.75 
$53.68 
S6.60 
$18.14 
$8.06 
$11 .40 
$16.21 
$352.75 
$61.33 
$54 36 
$7.28 
$18.14 
$8.06 
$11 40 
~3.80 

$3-'8.56 
$300.30 
$24.15 
$21.31 
~2.3-' 

S19.4a 

$0.00209 
$0.00536 

$000209 
$0.00430 
vanable 

Attachment 11 
Ellhtbtt 5·LA 

PageS 

$0.0005305 
$829 
$0.73 

$12.27 
$1 .39 I 
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NRC • Dtaccnnect Chg • 11t 

NRC • D•sconnect Chg • Add'l 

Per 800 #EstabliShed w•th POTS Tra 

NRC ·1St 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • 0 1sconnec:t Chg • Add'l 

slat10n1 

Custom•zed Are~ of Servtee per 800 Number 
NRC · 1st 
NRC · Add'l 

Multiple Inter LATA CXR Routu'lg per CXR Requnted pet 800 I 

NRC· 1st 
NRC ·Add'l 

Change Charge per request 

NRC· 1st 
NRC ·Add'l 

Call Handling and Oesonab()n Features • NRC 

Reserv Chg per 800 • Reserved • lncrm Ccst-Manual Svc Ofder 

Per 800 • Est'd w/o POTS Tranal-tncrm Cost-Manual Svc Order 
NRC 
NRC • O•sconnect Chg 

Per 800 • Est'd With POTS Tranat-lncrm Cost ~nual Svc Order 

NRC 
NRC • 01sconnect Chg 

Chng ChrgtRequnt·lncrm Cost-~nual Svc Order-NRC 

Line Information OatabaM Ac:ceaa (UOIS} 

LIOB Common Transport per_query 

LIDB Vahdabon per QuatY 
LIOB Ono•natlng Po1nt Code Establishment Of Chanoe • NRC 

LIOB • Incremental Cost • ~nual Svc Order • NRC 
CCS7 Signaling Traneport 
CCS7 Signaling Ccnnactlon, per 56Kbps facility 

NRC 

NRC· O•sconnec:t 
CCS7 Signaling Term1nation. per STP port 
CCS7 Signa11ng Uuge, per c.ll setup 

CCS 7 S~gnahng Uuga, per TCAP meaaaoe 

CCS7 StOMhng Uuge SutTOQata, per -~- Kbpe facility~ LATA permo 

CCS7 Stgnaling- lncnmental Coal · Manual Svc Order 
NRC 
NRC· Disconnect 

Operational Support lptema 
OSS lnterac1rve and Trouble Malnt. Estatl. per user 

NRC 
OSS OLEC Oa~y Uuga F~: RecotdinQ. per 
OSS OLEC Cali~ Uaage FUe: u-• ._ Distribution. per • ...._ 

OSS OLEC Dally Uuge File: Meuage Oisttibution, per tMgnetJc: tape 
l)r0V1110ned 

OSS OLEC Oatly Uuge F~e: Data TraMtniiiiOn (CONNECT DIRECn. per 
meauge 
Recovery of Incremental OSS Costs. per electroniC Ofder 

AnK~~ment 11 

E•t11blt 5-LA 
Page9 

$8.30 
$073 

$12 27 
$1 .39 
$8.30 
$0.73 

$4.27 
S2.1• 

$5.00 
$2.86 

$7 01 
$0.73 
$4.27 
$18.1• 

$18.1• 
$1 1 ~ 

$18.1• 
$11 .~ 

$18.1• 

so ,()()()()ot 18 
$0.010377• 
$48.17 
$18.1• 

SHU8 
$126.~ 

$101.10 
S161.9e 
SO.()()()()ot 30 
$0.0001052 
$406.71 

$1&.1• 
$11 .~ 

$50.00 
$100.00 
$0.00019 
$0.002~ 

$47.30 

$0.00003 

S9.HI 
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Operator Call Proce11in~ 
Oper Prov1ded Cost per m1n • USing BST LIOB 
Oper Prov1ded Cost per m1n • Us1ng Fore.gn LIDS 

Fully Automated Cost per call • Us1ng BST LIOB 

Fully Automated Cost per call • Using Foreign LIOB 

Inward Operator SerticH 
VenticallOn. per m1nute 
Verlfauon and Emergency lntemJpt, per m•nute 

Directory Auistanc. s.tvlc:es 
O~rect()t}'ASSISt Call Completion Access Svc (OACC). per cau attempt 

Number Servtees lntercept per query 
Directory AsSistance A.ccets SeMce Calls, cost_~_ call 

Directory Transport 
0 1rectory_ Transport • Local Channel OS 1 

NRC· 1st 
NRC · Add'l 
NRC • OISGOnnect Chg • 1st 

NRC • 0 1seonnect Chg • Add'l 
NRC • Incremental Cost-Manual Svc Order • NRC 
NRC • Incremental Coat-Manual Svc Order • NRC-Disconnect 

Orrectory Transport· 051 Le"* lnt~ per mWe 
O~ree1ory Transport· 051 Level Interoffice per fKd1ty term•natJOn 

NRC· 1st 
NRC · Add'l 
NRC· Disconnect Chg ·1st 
NRC • Oiaeonnect Chg • Add1 
NRC · Incremental Cost-Manual Svc Order · NRC-1st 

NRC • Incremental Coat-Manual Svc Order • NRC·Add'l 

NRC - Incremental Cost-Manual Svc Order · NRC.Otsc:onned· 1st 

NRC -Incremental Cost-Manual Svc Order · NRC·Oisc:onnect-Add1 

SWitched Common Transport per OA AccMa SeMc:e per call 

SWitched Common Transport per OA AccMa SeMc:e per call per m11e 

Access Tandem SwitChing per OA Accels Setvk» per call 

Orrectory Transport-InstallatiOn NRC. per trunk OtsiQnallng connection 

NRC· 11t 
NRC · Add'l 
NRC· 0 1seonnect CI\Q ·lit 
NRC· Olaeonnec:t Chg • Add1 

Directory Auletance OMM_. lefvlce (DAOI) 
O~rectOtY A.ulltanc:e oat.t~ .. SeMce co.t per llstJ_ng 

O~rectory A.ulltance O.t8baee SeMce. monthly 
Direct Acc.ea to Directory Au~ (DAOAI) 
Olfect Accets to Onctorv Aullt.anoe SeMce. per month 

O~rect Accets to Oirectcty Aulstance SeMce. per query 
Olree1 Access to Directory Assialance SeMce. IVC eslab cno-NRC 

Direct Accesa to Directory Alllalance s.tva, ave eslab chg-NRC· 
0 1sconnect 
Service ProvlcMr Number Portability • RC' 
RCF. per number ported 

NRC 
NRC • 0 1seonnectChg 

so 111 
SO.G6 
so 10 
S0.12 

SO&& 
S0.86 

SO.o.t 
S0.02 
S0.20 

$.113.83 
$33969 
$298 29 
S33.02 
$23.32 
SA2.Jot 
S19.a 
S0.78 
$113 40 
$1.0.49 
$106.611 
$20.00 
$16.3-t 
$18.,. 
S18 1' 
$8.06 
$8.06 

Attac:hment 1 1 
Exh•bt1 5·LA 

Page 10 

S0.0003274 
S0.0000175 
S0.0025257 

$195.54 
SA 23 
$130.05 
$.11.23 

S0.0..3 
$9054 

$.11.982.00 
SO.OOIO 
S78&.82 
$57.23 

$2.29 
S0.49 
S0.05 
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RCF cer additional path 
RCF, per serv1ce order, per locatiOn· NRC · 1st 

RCF. per serviCe order. per locatiOn· NRC· Adcfl 

RCF. per serviCe Ol'der. per location · NRC · D1sconnect- 1st 

RCF. per serviCe Ol'der. per location- NRC· Disconnect· Add'l 

Svc Prov1der No Portability • Incremental Cost-Manual Svc Order 

NRC· 1st 
NRC · A.:jd'l 

NRC • D1sconnect Chg • 1st 
NRC • D1sconnect Cl'lg_ • Adcl1 

Service Provider Number Portability • DIO 
DID per number ported. Residence - NRC 
DID per number ported. Residence • NRC • DIICOI'IMd 
DID per number ported, Bustne .. . NRC 
DID per number ported, Buamess - NRC • D•sconneet 

DID per serviCe order. per location· NRC· 1at 

DID per serviCe Ol'der. per locatiOn • NRC • Add'l 

DID per serviCe Ol'der. per locatiOn· NRC· D•sconMd • 1st 

DID per serviCe order. per location· NRC • Disconnect · Add'l 

DID, per trunk term•natlon. lnltf• 
DID, per trunk term1nat10n. lmt•• - NRC 
DID. per trunk termmatiOn. lnrtiat • DiiCOI'Ineet 
DID. per trunk terminatiOn, Subsequent 
DID. per trunk termmat10n. Subsequent· NRC 

DID. per trunk term1natlon. Subsequent· Disconnect 
Svc Provtder No. Portability - Incremental Cott-Manual Svc Ordef 

NRC · 1st 
NRC ·Add'l 
NRC - Dtaconnect Chg • 1 at 
NRC • Dtaeonnect ChO • Add'l 

Aeeetl to Poles, Duet1, Condulta and ft!Ghta of Way 

Access to Poles. per pole, per foot. pet year 
Access to Condutta, per foot. pet year 
Access to lnnerduct. per foot, per YM1' 
AIN • S.IISouth AIN SMI Ac:ceu Service 
AIN SMS Acce .. Svc • Svc Eatab pet ltate. lnrblal Mlu_p_ • NRC 
AIN SMS Access Svc • Svc Eatab per liMe, rnrtlal Mtup • NRC • DIICOnnect 

AIN SMS Access Svc • Pon Connec:tion-Oiai/Srw.c:t .t.ce.1a ·NRC 

AIN SMS Aceela Svc • Pon Connec:tion-Oiai/SMred .t.ce.la • NRC· 
DtSGOnnect 
AIN SMS AcoMa Svc • Pon Connection· ISDN Ac::c:e$1 · NRC 
AIN SMS Aceesa Svc • Pon Connection ·ISDN Accell · NRC · DiSc:onneet 

AIN SMS Accell Svc • UMr 10 Codee • per UMr 10 Code • NRC 

AIN SMS Acceu Svc • UMr 10 Codes • per User ID Code • NRC • DiiCOI'Ineet 

AIN SMS Acc:eu Svc ·Security Catd per User iO Code. initial« 
replacement-NRC 
AIN SMS Acce .. Svc • Secunty Card per User 10 Code. lnrtlal 01' 

replacement-NRC • Draeonneet 
AIN SMS Acce .. Service · Storage, per untt (100 Kb) 

AJN SMS Acceas SeMee • Session, per mrnut.e 

AIN SMS Access SeMee • Co. Petformed Snslon. per mmute 

$038 
S2 02 
$202 
$2.01 
$2.01 

$18 14 
$18 14 
$11 41 
$11 .41 

so.8e 
$0.90 
so.8g 
$0.90 
$2.02 
$2.02 
$2.01 
$2.01 
$12.46 
$129 69 
$37 85 
$1246 
$3785 
$18.75 

$18.14 
$18.14 
$11 41 
$1 1 41 

$.420 
$0.56 

-
$153.31 
$78.06 
550.07 
$18.61 

$50.07 
$18.61 
S104.e5 
$.48.i5 
$125.33 

$24.40 

$0.0029 
$0.10 
$1 .97 

Anacnment 11 
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AIN • BeiiSouth AJN Toolkit Service 

Servtce Establishment Charge. per state. •n•tJal setup • NRC 

Servtee Establishment Cttarge. per stale. 1nlllal setup · NRC · 011C0tlnec:t 

Tra1ntn_g_ SessiOn. per OJStomer ·NRC 

Tngger Access Charge. per tngger. per ON. Term. Attempt · NRC 

Tngger Access Charge, per tngger. per ON. Term. Attempt· NRC • 

0 1seonnect 
Tngger Access Charge. per tngger per ON. Off-Hook Delay · NRC 

Tngger Access Charge. per tngger per ON. Off-Hook Delay· NRC • 

D•sconnect 
Tngger Aceeu Charge, per tngger, per ON, Off·Hook lmmedlate ·NRC 

Tngger Acceu Charge. per tnoaer. per ON. Off·Hook lmmed1ate • Otsconnec:t 

Tngger Aceeu Charge, per tnoger, per ON. 10.0igrt POOP · NRC 

Tngger Acces1 Charge, per trtgger, per ON, 10-0igtl POOP · Ollconnect 

Trtgger Accel$ Charge. per tngger, per ON. COP · NRC 

Tngger Access Charge, per trigger, per ON, COP · DISCOnnect 

Tngger Access Charge, per tnooer. per ON. F .. ture Code • NRC 

Tn~er Access Charge. per tngger. per ON, Feature Code · Disconnect 

Query Charge. per QUefY 
Type 1 Node Charge, per AIN Toolkit Subscription, per node. per query 

SCP Storage Charge. per SMS Access Acct. per 100 Kb 

Monthly report • pet AIN Toolkit SeNtce Subac:nption 

Monthly report • per AIN Toolkit SeNICe SubiCt'lptJon • NRC 

Monthly report · pet AIN Toolkit Servtee Subsc:nptJon ·NRC · Disconnect 

Speoal Study · Per AIN Toolkit SeNICe Subsc:nptlon 

Spectal Study· Per AIN Toolkit SeNiee Subscttptlon ·NRC 

Call Event Report· per AIN Toollo, Servic::e Subac:npiiOr'l 

Call Event Report · per AJN Toolkit SeN1Ce SubiCnption · NRC 

Call Event Report · per AIN Toolkit Setva SubiCtfption ·NRC · Olsc:onnec:t 

Call Event speoal Study· per AIN Toolkit SeNICe SubiCtfption 

Call Event spec1al S_tudy • per AIN Toolkit Servtc:e SubiCnlltiOr'l • NRC 

Note(s) 

( 1) TransmtSsiOI'IIusage charges UIOCIIted with POTS clrOJit tWitched uqge 

w 111 also apply to etrOJit SWitched voice and/Ot orcurt IWrtched dlta 

transmiiSIOf'l by 8-ChannelsaiiOCiated with 2-wireiSON potU. 

(2) Access to 8 Channel Ot 0 Channel Packet capabilities will be ava1lable 

only through Bona Fide Requeat PIOCftl. Rat• fOt the packet capabilities 

will be determined VII the eon. Fide ReQU.t PIOCftl. 

$153.25 
$78 05 
S8.315 00 
$41.08 
$18.60 

$4108 
$18.60 

$41 .08 
518.60 
$92.99 
$26.73 
$92.99 
$26.73 
$92.99 
526.73 
$0.03 
$0.0065 
$1 .79 
$15.81J 
5)1l.61 
521 .97 
$0.08 
S37.n 
$15.81 
5)1l.61 
521 .97 
$0.0026 
537 n 

Artxnment 11 
Eltlltbtt 5-l.A 
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1. 

2. 

3. 

4. 
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General Pr1nclplea 

All services currently provided hereunder (Including resold Local Services. 

Network Elements and Anclllary Functlons) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and Mississippi Public Service Commission. 

Local Service Reaale 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 

shall be BeiiSouth's Retail Rates less the applicable discount. The 

following discount will apply to all Telecommunications Services available 

for resale in Mississippi. 

Residential Service: 15.75% 

Business Service: 15. 75o/o 

Unbundled Network Elementl 

The prices that TRICOMM shall pay to BeiiSouth for Unbundled Network 

Elements are set forth in Table 1. Unbundled local switching does not 

Include vertical features. 

CompenutJon For Call Tranaport and TenninatJon 

The prices that TRJCOMM and BeiiSouth shall pay are set forth in Table 

1. 

5. Ancillary Function• 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 

as set forth in Att.chment 4 of this Agreement. Rates, terms, and 

conditions for Virtual Collocation are as set forth in Section 20 of 

BeiiSouth Tetecommunicatlons, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ouctland Conduits- BeiiSouth shall provide access to poles, 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 

224(d). TRICOMM may tile a complaint with the appropriate regulatory 

authority If It believe• the r11te1 provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for interim number portability are set forth In Table 2. 
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7. 

8. 

Recorded Usage Data 

The pnces for recorded usage data are set forth in Table 3. 

Electronic Interface• 

All costs incurred by BeiiSouth to implement operational interfaces shall 

be recovered from the carriers who utilize-the services. A cost sharing 

mechanism which may Include a three (3) to five (5) year amortization 

periOd, shall be developed when BeiiSouth provides a final cost estimate. 

If there is a disagreement between the Partles regarding cost recovery 

issues. an affected party may petition the Mississippi Public Service 

Commission to Initiate a separate hearing to address the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from TRICOMM for the cost of the 
development of any AIN mediation device, BeiiSouth shall provide 

TRICOMM with the right to review and challenge BeiiSouth's plan, 

implementation schedule. cost budgets and other factors related to 
developing and Implementing any such mediation device. If the Parties 
disagree on the appropriateness of any factor and are unable to reconcile 

their differences, the Parties may seek resolution by the Mississippi Public 

Service Commission. 

10. True-Up 

Except for the prices for resold Local Services, the Interim prices 

referenced above shall be subject to true-up wi\hin six (6) months once 

BeiiSouth has submitted cost studies as determined by the Commission. 

11 . Operational Support Syatemt (OSS) Rate• 

OPERATIONAL SUPPORT SYSTEMS {OSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Eatlbllshment Charge, order manually 

Charge per month (unlimited end placed orders, 
uHr accounta) per end user 

account 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
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oca.&.;o..,u 1 rv 1 "'"-"'•"' "" o c;noM RATES • MISSISSIPPI 
TABLE 1 

UNBUNDLED NETWORK ELEMENTS 
(Ralet ,,. tubJect to tru~p) 

HETWOilK INn"' ACt DIVICI (HIO), pet moftlfl s 

HOHiliCUillliNG C~QII_<.,.._ tnnat.f, rworn I 
cto.ng ... addltlOIII udYdlflt--11-. 

UNIUhDUO VCCHAHGI ACCIU LOOf"S 

• 2 'Mte MaioO VOoCI Gt.oe l400 s 
NRC · Fnl I 
NRC · AOd'l I 

• • 'Mte ~ VOoCI Cit.oe l400 I 
NRC -F'nt I 
NRC · A«< • 

• 2 WI,. ISDN Q.glr.t Gt.oe Loop • 
NRC • 

• 2 Wire AOSUHOSL U1o0 s 
NRC - Fnc s 
N!'lC • AOd'l s 

. • w,. HOSL Loop s 
NRC · F~t s 
NRC · AOd'l • 

• • Wire OS 1 091M 0..0. Loop s 
NRCF~t s 
NRC AOd'l s 

LOO~CHAHH I IYITDI (_. C.O.) 

• Per l'fl*"· Pet Monfl (051 10~ s 
NRC s 

. v~ lnlerlac:a • Par Orcuol Pet Monfl • 
NRC s 

LOCAL SWrTCHIMI • ...,_~ 

· 2 Wore MaioO Port. ow,_" s 
NRCFnc s 
NRC AOd'l s 

• • Wire MaioO P0t1 CCotn J s 
NRCF~t _I 
NRC AOd'l s 

• 2 Wire 0 10 P0t1 s 
NRC Fo"t s 
NRCA«< s 

• • W1rw OS 1 ~ wfOIO C1111110i11Y s 
NRCP'nl s 
NllC AOd'l I 

• 2 'Mte IIOH 0i1o111 ~on I I I (Z) I 

NRC Fbi . s 
NRC A«! I 

• • Wire tSON 051 POt1 I 
NRc Fn1 I 
NRC Mcf1 s 

• 2 Wore MaioO Hunllftg. Pet L.one Pet ~ • 
NRC s 

LOCAL SWYTCHING UIAOI. """ IIIOU 

• End Oflc:a ~. uuge. ow~ I 

TAHOIIII SWfTCHING. Nllii'IOU I 

0 67 

500 

25 2• 

2500 

1000 

3102 
2500 
1000 

Je •7 
2500 

25 2• 

2500 
1000 
Je 02 
2500 
1000 

77311 
JOOOO 
25000 

3117 55 

35000 
1 2• 
eoo 

1 1111 
350 

350 

228 
350 

350 
12.01 

5000 
5000 

1l0 2l 
6000 
1000 
11 1l 
5000 
5000 

270.le 
75 00 
7500 
012 

000~1 

0 003172 
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UHIIUHDL£0 CCS7 SIGNALING TUHPOI'_! SlftVICI 

CCS7 ~ Connecaon w 111111 1* 1'1101111\ 

• A ~tnll '* 1on1t '* rnonfl 

• B U11k I* - I* rnont1 
CCS7 S09nal Translet P- 11 

· CCS7 5'9Miin9 U~ w I SUP mesuge I* monfl 

• CCS7 5'9nahng Usage I* TCAP mesaage I* monfl 

CCS1 Sovnattn; u-. ~~~I* lonlt I* rnont1 
CTh•• ~ .. onty I()OioC:aOie ...,.. 191*'11.-. ~ 01 boling capellololy 

ooes notea111 1 
SEitVICE COHTROL II'OIHTS 

LIM lntorm.tioft o.t.HM ~ $rriC& ~) 

Vallctatlon c"c No.1. Sec. 111 
• L IOB Common Tran.pott I* QUeiY 

• LIOII Vllldallon. I* ouwy 

• OnQ Point Code Es~l 01 Chlnge. '* &1180 01 CNtoge 

100 ~~ T~ Olgll SctMnlftt s.Mce 
• Pet aoo c.JI UIJIIZII>g 100 A« Ten Oigol ~ SOC w1tOO No Otl. I* Q\*'1 

• Pet 800 c.l UIII&ZinQ 100 Ace Ten Oogot ~ S-c wiiOO No Oeln4ty. 

lot &00 Numtlera. -...'Oo!IOntl Comolu FNUM. I* 01*\' 

• Pet 800 C..l UIII<Zing 800 AJ:r.. Ten Oi9'l 5crM~W~g SIIC w/J'QTS No Qel.pet Q1*Y 

• Pet 800 C..U U~I!Jlng 800 Ace. Ten OoQII ~ 

S.c. wiPOTS Number o.t._.,. w/Optonal Comt*• Fuu.e. I* QUrf 

• "'·--C!\at911* 100 NutnOet ~ 
NRCForal 

NRCAdcl1 
· Esc.OI<INnent Cflat9ew 100 ,..,. n**-'*S ,.;100 No DeliWty 

NRCF,..I 

NRCAdcl1 

• E II Cl\a'll& I* 100 I>UinW ftl IWPOTS NutnOet 0etMty 

NRCF"'I 
NRC Adcl1 

• Cllan9e Cl\at9l '* _, 
NRCForat 

NRCAdcl1 

• Cul lOm lUG Area ol s.v- Per 800 NumDer 

NRCF,..t 

NRC Adcl1 

Muii>Pie lnlllt.A TA C..... Roullng pet QmW reQUMIICS. pet 100 nurnbet 

NRC l'oral 

NRC Adcl1 

C..l HandllftQ anc1 OeAnelon ,...,_ I* 100 IIUI'IIbet 

AIN I* 11Qna11ng mesa.tge 

C..lll"f HelM tCNAIIII Quefy ..,.,._ • .,...._. 0... 
• ClefQ'*Y 

CALL :AIID 
Encl Olllce kolluD•••· I*"*' 

bnclem In• CD• •=111, pet"*' 

~AATO« CALL iACCaal~ 

• Ol*'aiOt ~ c..a Hencllng. '* Qel 

• Autom~tee c.al'tancllong. uaong asr u_o-~ '* a111m01 

• Autom~IICI Caill-4anclllng. usono IDreogn LJC». I* at11m01 

OA Accete Set-..- c.l. I* Qel 

OA ~ Comoleoon Accell 54Mce. I* llllmPI 

Numw s..- ll'lllftlePI. '* Q'*'f 

·- <>PeraiOt s..-• ..._ ~ 
Busy L,.. Venkillon. I* CMI 

Eme<gency lnlltiUOI. I* C111 

s tUS 
s 25 2S 

s 0~ 
s 0~ 
s li500 

s 0~ 

s 000.89 
s 8100 

s 000115 

s 00012 

s 000115 

s 00012 

s 500 

• 0~ 

• 500 
s 2.00 

s 500 
s 200 

• 500 

• 050 

s 300 

• 1 50 

• l:IJC1 

• 200 
s 300 

s 0 0006 

• 0011 

s 0 0028 

s OooeJ 

s 030 

s 00740 

s 0 0150 

• 0.2te25 

s 0 0287 

• 0 00815 

.~. Oil 

s 087 
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OlltECTOitY ASSISTANCE COAl ACCUS IPVICI 

OA OalaDaN 5eMce 

· UM FH. pet lttong 

• Monlllly recumng CllafVe 
OA TtaniQOII 

• Sw Loc.l Channe4 • 051 Level 

NRCF"'I 

NRC AOCII 

• S.. O.O.C.~te~ T~ • 0S1ItWI, WIIIIIIW mot111 

• Ftolooet T-.IIOn. pet rnot11\ 

NRC 

· s ... tc:~~ec~ Common T raniQOII. oer OA AcatM S.c: C. 
• S..,lctleel Comrnot1 T ,.,-oiQOft. oer OA S.c: C. Mile 

• ""-" T enc1em SWitenln9. oer OA Al:l: S.c: C. 
. ltlllallaiiOn. lnlniiiiCie 1 \IC pet ll\lnll 01 ..... COMtCIOI'I 

Fnl 

Add I 

UNBUNDLED E)(CHANGE ACCESS IOC (Vooc:e) 

0.8 Molel. Fiatcl pet monlll 

Per mole oer monlll 

9-25 Molet. F11tc1 oer rnotlfl 

Per mole pet rnotlfl 

OYet 25 Mole I F oatcl oer rnotlfl 

Per rno1e pet rnotlfl 

Nonrecumng CNtve 
OEOICA TEO TRANSPORT (0S1 & OSJ l.ewlt) 

· 051 Faolily Termii\IIIIOn. pet rnotlfl 

NRC 

• 051. pet ...... pet monl\ 

· 053. FIQI.ty T- . oer monl\ 

NRC 

• 0 53. pet mote. pet monfl 

. OIQIIal Ctou Connec1l (313. 3/1. IX)) 

COMMON ntANI~T 

Per Mole 

Faobllft Tennonaton. pet mou 

Nobl(e); 

(I) TransflldtoorJIIUge c:N1vea •aoa.d wiCh POTS drcult lwlld'led uuge 
Will also apply to cin::ult lwlld'led Yoiclll'ldlor circuit swild'led dG lnlnSI'IIIUbl 
by B·CMI'Inell -~with 2-wire ISDN potts. 
(2) Aeau to 8 Chennel 01 0 CMnnel Pllekel c..,._ will be IY8Ieble only 

tnrougll8ona Fide ~ Proceel. Ralel lot the I*MC ~ will be 
detefTTIII'Ied VII the Bona Fide ~ Procea. 

' 0 0112 

' 12064 

I 7000 

' 30000 

' 25000 

' 110 

I H 75 
I 100 48 

• 000111. 

I 000003 

' 000245 

-
-

s 11118 

• 0007 

I 11118 

s 0007 

s 1126 

I 0.0775 

s 1000 

• 5t 7S 

' 100 41 

• 110 

• eoooo 

• 67 It 

• 4000 

TolleMQOMitel 

• 0 000012 

' 000036 
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INTERIM NUMBER PORTABILITY 

T1ble 2 

Until a permanent rate and an appropriate cost sharing mechanism are established, 

TRICOMM and BeiiSouth shall each track the number of interim number portability 

arrangements they have provided. Based on the permanent rate, TRICOMM and 
BeiiSouth will true-up their costs with interest. BeiiSouth shall provide cost studies to 

assist in establishing a permanent rate within six (6) months. 
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RECORDED USAGE DATA 

(Interim fbtee eubject to True.Up) 

Recording Services (only applied to unbundled operator 
services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

Magnetic tape distribution per file 

T1ble 3 

$.008 

$.004 

$.001 

$54.95 
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NORTH CAROLINA 

PRICING 

1. General Principles 

2. 

3. 

4 . 

All services currently provided hereunder (including resold Local Services, 

Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the North Carolina Utilities 
Commission. 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in North Carolina. 

Residential Service 21 .50% 

Business Service: 17.60% 

Unbundled Netwt"rk Elementa 

The interim prices that TRICOMM shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

CompenNtlon For Call Transport and Termination 

The interim prices that TRICOMM and BeiiSouth shall pay each other for 
the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5. 1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. Rates, terms. and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S. C. SectJon 
224(d). TRICOMM may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 
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6. 

7. 

8. 

9. 

Local Number PortabiUty 

The interim prices for interim number portability are set forth In Table 2. 

Recorded Uaage Oat. 

The interim prices for recorded usage data are set forth In Table 3. 

Electronic Interface• 

All costs incurred by BeiiSouth to include implement operational Interfaces 

shall be recovered from the industry. If there Is disagreement between 

the Parties regarding cost recovery Issues. an affected party may peUt~n 

the North Carolina Utilities Commission to Initiate a separate hearing to 

address the matter. 

True-up 

Except for the interim prices for resold Local Services, the interim prices 

referenced above shall be subject to true-up according to the following 

procedures: 

1. The interim prices shall be trued-up, either up or down. based on 

final prices determined either by further agreement between the 
Parties, or by a final order (Including any appeals) of the 
Commlaalon which final order meets the criteria of (3) below. The 

Parties shall implement the true-up by comparing the actual 
volumes and demand for each Item, together with Interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 

in an amount agreed upon by the Parties based on such records. 

In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Partlea agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 

and Conditions and AtUichment 1 of the Agreement. 

2. The PartJes may continue to negotiate toward final prices, but in the 
event that no such agreement Is reached within nine (9) months, 

either Party may petition the Commission to resolve such disputes 

and to determine final prices for each Item. Ahematlvely, upon 

mutual agreement. tM Partlel may aubmlt the matter to the 
Dispute Resolution Process set forth In Section 16 of the General 
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Terms ana l.,;OOOitiOns a no ~nacnment 1 of the Agreement, so long 
as they file the resulting agreement with the Commission as a 
·negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true.up 
shall be the final order as to prices based on appropriate cost 
studies, or potentially may be a final order in any other Commission 
proceeding which meets the following criteria: 

(a) BetiSouth and TRICOMM Is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(dX 1) (which contains pricing standards) and all 
then-effective implementing rules and regulations: and, 

(c) It shall include as an issue the geographic deaveraglng of 
unbundled element prices, which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
true-up. 

4. TRICOMM shall retain Its ability under Section 252(1) to obtain any 
Interconnection, service, or networit element provided under an 
agreement approved under Section 252 to which BeiiSouth is a 
party, upon the same terms and conditions as those provided In the 
agreement. 

1 o. Operational Support Sptame (OSS) Rat .. 

OPERAOONAL SUPPORT SYSTEMS iOSSl RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month (unlimited end placed orders, 
Charge user per end user 

accounts) account 

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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TABLE 1 
BELLSOUTHITRICOMM INTERIM RA TES·NORTH CAROLINA 

UNBUNDLED NETWORK ELEMENTS 
(Ill ratea 1re aubject to true-up) 

Networtc lnterfKe Device, Per Month SO 52 per NIO 

Loops, Including NID, Per Month 
2 Wire Anal()!l $16.71 per loop 

NRC 586.50 rrav 527 eo Add'l 

4 WlfeAniiOO $27.20 

NRC sae.so Fnv s21 eo Aden 

2 W.re AOSUHOSL $17.00 

NRC S280 15 Fntl S24l,g1 Add'1 
4 Wire HDSL $2720 

NRC $291.43 First/ $255.46 Add'l 

2 W~re ISDN $2720 

NRC 5276 96 First/ 5234.99 Add'l 

4 Wire OS 1 D.grtal Grinde $151 50 

NRC $568.96 Firat/ $335 56 Add'1 

Unbundled Loops VIII IDLC To Be Ne;olllted 

Locll Switching, Per Month (Note: When TRICOMM 
buys the sw1tch at the unbundled element rate It wdl 
rece1ve vertal serviCeS at no lddltton.l charge, but when 

11 buys comb1nat10M of elements to produce 1 BeiiSoulh 

retail serva. and thua comes under the"""'- pnclng 
prov1S1ons. 11 must alao pay the wholeule rate for vertlclll 
serviCIS. rf those servtcet tre In the retail tanff on the 
effective date of the ageement. Vertical aervlc:ea which 
are not 1n the reta1lt1nff but which cen b~ pfOVIded by the 
swrtch W111 be avall1ble at no ldditlonal charge.) 

2 Ware Analog Port 52.00 per line 

NRC 524.04 First/ sg.os Add'l 

4 Wire Analog Port $3.15 per line 

NRC S24 .11 F'tt$11 sg 63 Aden 

2 W11e 0 10 Port 512.68 per bne 

NRC $50.00 Firat/ $18.00 Add'! 

4 Wire DID Port $120.00 

NRC 5145.00 First/ 5126.09 Add'l 

2 Wire ISDN Port (1) (2) $12.50 

NRC 575.81 F'ntl 556.91 Add'! 
4 Wq ISDN Port $248.00 

NRC 5113.86 First/ sgs.eo Add'! 

Local Switching, ,., MOU $0.0040 per minute 

Tandem Switching $0.0015 per minute 

Operator Systems 
Oper1tor Clll H1ndl~tatlon & P.-aon $1.06 per manute 

Automated C.U Handllna so.og per ce11 
Busy L1ne Venflcatlon $0.64 per ceH 

Emergency Interrupt S0.65 per cell 

Directory Assistance 
OA Ac:ceu Service. per call S0.27174o4 

OA Transport Ratu u set forth m BSTs FCC 1 Sec 9 

OA DatabaM 
per lfstJng $0.00072 
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monthly 

Otrect access to OA servtce 
NRC. Servtce establishment 

Per Month 
Per query 

OA Call Completion. per attempt 

Intercept. per Query 

DediCited Transl)Ort 
OSO IOC. ftciltty termtnatlon. per month 

D!iO IOC. per mile, per month 

OSOIOC, NRC 
0 5 1 IOC. faCJlttv termtMtlon. per month 

OS 1 IOC, per mde, per month 

051 IOC, NRC 
OS3 IOC, faetlity termiMtlon. per month 

053 IOC, per mde, per month 

OS310C, NRC 

Shared/Common Tranaport 
Facthly term1na110n. per MOU 

Per mde, per MOU 

Signaling Llnkal STPa 
CCS 7 S.gnahng Connectlon per link per month 

non-f"ecumng 
CCS7 S.gnahng TenntnatJon per port per month 

800 Aeceaa Ten Digit Sc'""lng Setvlce 
per 800 call. with 800 Number DelivetY. per query 

per 800 call, with 800 Number Delivery, wrth 
complex futurea. per query 
per 800 call, wtth POTS Number Oeltvery, per 
query 
per 800 call, with POTS Number Oehvery, with 

complex features. per query 
Reservabon Charge per 800 Number reMtVed 

Establishment Chatge per 800 number 
established w/800 Number o.llvery 

Est Charge per 800 number eat w/POTS Number 

Delivery 
CustomiZed Anta of Service Per 800 Number 

Multiple tn~TA cam.r Routing per Cltrler 
requ•ted,_per 1100 number 

Change CIW;e per reQUMt 
Call Handing and o.tlnatlon fututea per 800 no 

Line lnfonnmlon DaUb ... AccMa S.rvlc. 

Common Tranaport, per query 
Validation, per query 
Nonrecumng, eauabliahment Ot ctt.nge 

Other SCPII Datab .... 
AIN With Mediation, per query 

Call Tranaport and TennlnlllJon 

Term1na110n (end office switching) 
Tandem Swrtetung, per mtnute 

TransPOrt 

~":J7 39 

S1 .000 00 
$5.000 00 
$0023 
$0.036 
s .oon 

$38 37 

SU5 
$2,.01 
$90.00 
$23.00 
$100.,9 
$1 ,200 00 
$175.00 
$67 19 

$0.00036 
so.~ 

$155.00 
$510.00 
$355.00 

$0.00365 
$0.~31 

$0.00383 

$0.~31 

S27.oo. Fl,..ll$0.50 • Aden 

$61 .00 • Fl,..l/$1.50 • Add'l 

$61.00. Flrtl/$1 .50. Add1 

$3.00 • Fl,..l/$1.50 • Add'l 

$3.50 • Fi,..l/$2.00 • Add'l 

s.t 1 00. Fnll$0.50 ·Aden 
$3.00 

$0.0003 
$0.03800 
$91 00 

To Be NeQolllted 

s.~ 

$.0015 

AnKnment 11 
Exhtbtt 7-NC 

Page 5 

Network element pnc:es fOt shlted/ 
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l.oop Channellutlon 
Per System, MonlhiV 
Per System. NRC· 1st 
Per System. NRC·Adcfl 
CO Interface. per CirCUit 
CO Interface. NRC-lst 
CO Interface. NRC·Add'l 

Note(&). 

(1) Transmission/usage charges auociated with 

POTS circuit switched usage will also apply to cirt:ult 

switched voice and/or circuit switched data 

transm1ss1on by B-Channels aaiOciated with 2-wlre 

ISDN ports. 
(2) Access to B Channel or 0 Channel Packet 
capabilities Wlll be available only through Bona Ptde 

Request Process. Rates for the packet capabilities 
w1ll be determined via the Bona Fide Request 

Process. 

Anac:n~nr 1 1 
Exh•b•l 7 -NC 

Pac• 6 
common and dediCated 11anspott apply, 
as appropnate. 

$400.00 
$365.92 
s 89.04 
s 1. 15 
s 6.04 
s 5.81 
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Remote Call Forwarding 

Per Number Ported 
• Res1dence I 6 paths 
• Business I 1 0 paths 

Each Additional Path 

Per Order. 
per end user location 

LOCAL NUMBER PORTABIUTY 

(all prtces are lntertm at this time) 

Monthly 
Rate 

51.15 
52.25 

50.50 

Nonrecurring 
Charge 

None 

Attac:nment 1 1 
Exh1blt 7 -NC 

Page 7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates) 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

Magnetic tape distribution per file 

$.008 

$.004 

$.001 

$54.95 

Attacilment 11 
Ext11b1t 7-NC 

Pa~8 

TABLE 3 
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3. 

4. 
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General Prfnclpln 

SOUTH CAROLINA 

PART IV: PRICING 

All services currently provided hereunder (including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and South Carolina Public Service 
Commission. 

Local Service Reaale 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

Unbundled Netwo!'k Elementa 

The interim prices that TRICOMM shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

Compensation For Call Tranaport and Termination 

The Interim prices that TRICOMM and BeiiSouth shall pay are set forth in 
Table 1. 

5. Ancfllary Functlona 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 

as set forth In Attachment • of this Agreement. Rates, terms, and 
conditions for VIrtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tartff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S. C. Section 
224(d). TRICOMM may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. 

7. 

8. 

9. 

Local Number PotUDIIIty 

The interim prices for interim number portability are set forth in Table 2. 

Recorded Uaaae Data 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic Interface• 

The costs associated with lmplementlng electronic interfaces should be 

shared equitably among all parties who benefit from those Interfaces. The 
Party requestlng a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However. if 
other Parties request the same or similar access and benefrt from the 
development. these other Parties should share the cost. and TRICOMM 
would then be refunded on a proportionate share of the costs. 

True-up 

Except for the prices for resold Local Servlc:es, the Interim prices 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as determined by the Commission. 

1 o. Operational Support Syatema (OSS) Rat .. 

OPERA OONAL SUPPORT SYSTEMS {OSSl RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establlahment per month (unlimited end placed orders. 
Charge user accounts) per end user 

account 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHITRICOMM RATES • SOUTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 

A~nment 11 
Exlltbtt 8-SC 

Page3 

TABLE 1 

(All rates are Interim, subject to true-up based on prices developed purauant to 
BeiiSouth cost study subml11lon) 

Networ111nterfac:e Device, Per Month S.5i 

Loops. Including NID 
2 Wtre Analog VG Loop, per mo. $18.00 

Non reaming $51.20 

4 Wtre Analog VG Loop, pet mo. $28.80 

Non recurring $51.20 

2W ADSLJMDSL Loop, per mo. $18.00 

Non recumng $51.20 

4W HDSL. L009. per mo. $28.80 

Non recumng $51.20 

2 Wtre ISDN DtOital Grade Loop. per mo. $28.80 

NRC $51.20 

4 Wtre OS 1 Otg1al Grade Loop sn.39 

NRC. Ftrst S300.00 

NRC. Add'l $250.00 

Loop Channellutlon System 

Per System. per month $400.00 

NRC $525.00 

Per votee tnlerla<:e. per month $1.15 

NRC $8.00 

Local Switching, Per Month 
2 wtre Port $1 .99 

NRC Firat $3.50 

NRCAdd'l $3.50 

4 Wire Port $2.28 

NRC F'trst $3.50 

NRC Add1 $3.50 

2 Wire ISDN Port (1) (2) $1, .73 

NRC F'nt $50.00 

NRC Add1 $50.00 

2 Wire DID Port $12.08 

NRC First $50.00 

NRCAdd1 $50.00 

-' wint I SON Por1 $270.36 

NRC First $75.00 

NRCAdd'l $75.00 

-'Wire 051 Port, With DIO C81*1~ity $130.23 

NRC F'nt $60.00 

NRCAdd'l $60.00 

Hunting, pet line. pet month $0.12 

Hunting, pet line. NRC None 

Local Switching, per MOU 
VG Per Minute of uM $.00221 

Operator Systems 
Operator c.tl Handling.J)e! MOU I $1.17 
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Call CompletJon Aceesa Term1nation Charge, 
per call attempt 

Automated Call Hlndling With BST LIOB 

Automated Call Handling With Fore.gn LIOB 

01rect_Oil'_ Assistance. per call 
OA Call Completion. per attempt 
Call CompletiOn Ac:cft.l Term charge per completed Qll 

Intercept. per query 
Busy_ L1ne Venftcatlon. per call 
Emergency lntem.~pt. per call 

0 1.-.ciory Alafatance 

OA Database Setvk» 
perhsling 
monthly 

0 1rect Access to OA Servtee 
OA Transport 

SWIICI'Ied local Channel. 051 level 

NRC. first 
NRC, Add'l 
SWitched dediCated OS 1 level 

per m111 per month 
facUlty termt,.tion. per month 
NRC 

OA common transport 
per OAcall 
per OA call mile 

Tandem SWitching 
per OAcaU 

OA InterconnectiOn, per OA Ac:cft.l ServiCe 
Call 

NRC. per trunk or signaling connection 
Fi,.t 
Additional 

Unbundled Exchange Acceea IOC (VG Analog) 

0-8 mt. per monlh. fixed 
per mile per monlh 

9-25 ml, per month, fixed 
per mile per monlh 

> 25 mi. per month. fixed 
perm.._ per monlh 

NRC 

Dedicated Transport 

051. t.c:ility la-mination 
051. per mU. 

NRC 
DS3. faCility term1natlon 
053. per mile 
053. NRC 
Otgrtal XoConn«t 

ocs 313. 311 , 110 
Shared Transport 

Facility term•,.tlon. per MOU 

s 08 
s 15 
s 15 
s 25 
s 25 
$.08 
$.30 
sao 
H7 

s 035 
$150 00 
TBO 

$133.81 
$866 97 
548683 

$23.50 
sgooo 
$100.•9 

$.0003 
s. ()()()()4 

$.00055 

.000269 

$915.00 
$100.00 

$16.89 
$.001 
$16.89 
$.001 
$18 26 
s.on5 
$10.00 

$59.75 
$160 
$100 •9 
$600.00 
540.00 
S67.19 

TBO 

$.00036 

Altactlment 1 1 

Elll'llbit S.SC 
Page' 

2/1/98 



ORDER NO. PSC- 98-0988-FOF-TP 
DOCKET NO. 980474-TP 
PAGE 240 

Per mrle. oer MOU 

Tandem Switching 

CCS7 Slgnallna Tranaport s.Mc" 
CCS7 SIQnallno Connecbon oer hnk per month 

CCS7 TtnniiUitiOn oer Port_per month 
CCS7 TennrnatJOn per port. NRC 

Signal Tranafer Points 
Call Set.Yp message 
TCAP 

Stgnahng Uuge Surrogate. pet 56 kbPt faclllty. When lignaling uuge 

measurement capabllrty exlstt. CCS7 signaling uuge wit be bUied on a 

per s~gnaltng message basil. When meaaurement capability does not 

ex1st. CCS7 s~gnalrng usage Will be bUied on a per 56 kbpl baM 

Signal Control Polnta 
LIDB. common transport. per q~ 

Validation. per QUetY 
NRC. per potnl COde 
eatabllahed or changed 

ToU Fr .. Dat.l BaM 
Per 800 call With 800 No. Del.. per Query 

w1th opbOnal complex features. pet qutNy 

Per 800 call with POTS No. Del .. per QuetY 
wrth optiOnal complex featura. per query 

NRC ReMtVation c:hatge. per 800 number 
reserved 
NRC EstabliShment charge. per 800 number 
established wrth 800 or POTS Number Del~ 

Change charge. per requMI 

CustomiZed area of MrVIoe. per 800 number 

Multiple 1ntllf1.A T A camer routing, per carrier 
requested. per 800 number 
C.ll handling and dntinllbOI'I ,..tura, per 800 
number 
Calhng Name (CNAM) Query S.Vice. per query 
AIN, per 

Call TraMport and Termlnedon 
End ~ Switching, per MOU 

Tandem Switching. per MOU 
Common T-- per MOU 
Common Transoort. per milt J)tt MOU 

Dartt Fiber 
Per each four·tiber dry fiber NRC · First 

Per each four-fiber dry fiber NRC ·AdditiOnal 

Per eacn fiber strand per mile or frection therwd. per mo 

Set.c:tlve Routlna 
Per line or PBX trunk. one-tune ~ 

Note(s): 
(1) TransmrsSIOnlusage chat;et auociat.d with POTS eirQ.Iit IWitchtcl 

usage wtll alto apply to CirCUli SWitched voice and/or CirCUit IWitched 
dat.l transmrss10n by 8-Channels auoc:aated With 2-wlre ISDN porta. 

s 000012 
s 003172 

$155 00 
$355.00 
$510.00 

$.000023 
sooooso 

Artachment 1 1 
E~thrbrt 8·SC 

PageS 

S3~ 00. per month 

$0003 
$038 

$91.00 

$00115 
$.0012 
$.00115 
$.0012 
First Add1. 
ss.oo s.so 
Frrst Add'l. 
S5.00 $1.50 
Frrst Add'l. 
$5.00 sso 
Frrsl Add'(, 
$3.00 $1 50 
First Add'l. 
$3.50 S2.00 
First Add1 
$3.00 $3.00 
$0.016 
$00006 

$.00221 
$.003172 
$.00036 
$.000012 

$1.000.00 
$1.000.00 
$241.00 

ssoo 
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(2)Access to 8 Channel or 0 Channel Packet ~pabthtles Will be 
avatlable only through Bona Ftde Request Proceu lUtes for the 
oacket caoabthlles Will be determined v1a the BFR Process. 

A~mentt 1 
Exhtbtt 6-SC 

P.6 
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INTERIM NUMBER PORTABIUTY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order. per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

Attachment 11 
EAhlb•t S.SC 

Page 7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates subject to True-t.~p) 

Recording Services (only apphed to unbundled $.008 
operator scwvk:es mesaages), per meuage 

Message D1stnbutJon, per maNge $.004 

DalAl Tranam1ss10n. per m"aage $.001 

Magnetlc Tape D1stnbuli0n per file $~.95 

Attaenment , , 
Exhlb1t 8·SC 

P.8 

TABLE 3 
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1. General Prlnclpl .. 

TENNESSEE 

PRICING 

All services currently provided hereunder (Including resold Local Services), 
Networ'K Elements and Anclllary Functions and all new and additional services 
to be provided hereunder shall be priced in accordance with all applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Comm.ssion and the Tenneuee Regulatory Authority. 

2. Local Service Resale 

The prices that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the appllcablf! discount. The following 
discounts will apply to all Telecommunications Services available for resale in 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elementa 

16.00% 

21.56% 

The prices that TRICOMM shall pay to BeiiSouth for Unbundled Networ'K 
Elements are set forth In Table 1. 

4. Compensation For Call Transport and Tennlnatlon 

The prices that TRICOMM shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Colroc.tion - The 1'8te1, terms and conditions for Physical Collocation are as 
set forth In Attachment • of this AgrHment. RatH. terms. and conditions for 
VIrtual Collocation are as set forth In Sectlon 20 of BeiiSouth 
Teiecommunlcatlons, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. conduits 
and ducts at rates that are consistent with 47 U.S.C. Sectlon 22.(d). 
TRICOMM may file a complaint with the appropriate regulatory authority if It 
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believes the rates provided by BeiiSouth are not consistent with 47 U.S.C. 
Section 224(d). 

6. Local Number Portability 

The prices for interim number portability are set forth in Table 2. 

7. Recorded Uaage Data 

The prices for Recorded Usage Data are set forth In Table 3. 

8. Electronic lnterflc .. 

Reimbursement for operational interfaces shall be aa determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any interim or proxy prices referenced above will remain in etfect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit in the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. ·oper~~tlonal Support SY!tema (OSS) Rltea 

OPERATIONAL SUPPORT SYSTEMS (OSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders. 
user accounts) per end user 

account 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

BELLSOUTH/TRICOMM INTERIM RATES· TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(all prieae .,. eubject to true-up) 

Networtc interface O.vlee, Per Month $0.56 

Loopa, Including NID, Per Month 

2 Wlre $18.00 

NRC Approprilte charge from BST 
GSST M 3.1 

4 Wlre $18.00 

NRC Appfopnate ChWge from BST 
GSST M 3.1 

2 Wlr-.ISON $18.00 

NRC AppropNte charge from BST 
GSST M 3.1 

051 TBO fOIIowtng Bell South COlt 
aubmiulOn 

NRC TBO fOllOWing Bell South COli 
aubmtUtOn 

Loop Chennellutlon S~tem (C.O.) 
P• Syatem. per month $41)3.00 

Per Syllem. NRC $525.00 

C.O. Channel Interface, per arcuit. per month SU8 

NRC $8.00 

Loop DlatrlbutJon (2-Wire VQ) (lncludlna NID), per month Sll.79 

Loop Dlatrlbutlon 2-wlre YO · (exciOidlna NID). per month Sll.23 

Loop Dlatrlbullon 2·WireVQ , N"C • 181 $587.00 

Loop Dlatrlbutlon 2-WireVQ , N"C · Add' I $255.00 

Local Switching, Per Month 
2 Wlre Port suo 

NRC Appropriate charge from BST 
GSST M .3.1 

4 wtre (Coin) Port $1.90 

NRC Appropriate charge from BST 
GSSTM3.1 

2 Wire ISDN Port (1) (2) S1.1l0 

NRC Appropriate charge from BST 
GSST M 3.1 

2 wire 010 Port $12.158 

NRC Appropriate charge from BST 
GSSTM.3.1 

051 010 Port $120.00 

NRC To be neootlated 

• Wlre ISDN Port $308,00 
NRC To be negotiated 

Local Switching 
Pef m1nute d use $0.0019 
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L1ne Class codes for SelectJve Routing 

End Office Swttchlna 
Loc:altemun~bon 

Tandem Switching 

Ope~tor Syaterna 
Operator Call Handllno- Station & Person. per «:~II 

Automated Call Handling, per call 

Directory Atalatane. 

OA Call Completion 
Intercept 
Busy L1ne Venficatlon 
Emergency Interrupt 

D~lm~ T~na~rt 

051 Loc:al Channel 
NRCFif'lt 
NRCAdd'l 

OS 1 Interoffice Channel. fiiCJiity termination 
. permde 
. NRC. Firsi/Add1 

OSO tnteroft\c. Channel. facility termination 
. per_mue 
. NRC 

V04«:e G~ Tranaport, per month 
._per month per m~e {1-6) 

. per month per mWe (~25) 

. per month~ m~e {> 251l_ 

. NRC 

Shar~ Transport 
facility term1n1tion. per minute 
per m1nute. per mile 

CCS7 Signaling Connection per Unk per month 
A link 

non..,.ecumno 
8 link 

non-recumng 

Signal Tranefw jllolnte 
CCS7 Slgnellng UUge per ISUP ·J*mo. 
CCS7 Signaling Uuga per TCAP permo. 

CCS7 SloNIIna TenniMtion per port per month 

CCS7 Signaling Uuga Surrogale per link per mo 

(ThiS charge 11 only appllc.ble where ~~gnallng uaage 
meaaurement or bUIIno c.pebUtty doee not exlat.) 

Servlc. Control Points 
LIOB transport. per query 
LIOB validation. per query 

NRC. each 

Pnc. shall be as determined by 
the TN Regulatory Authonty 

S 0019 per m1nute 

S0.000676 per m1nute 

so 30 
$0.16 

so 25 
$0.12 
$0.15 
$0.90 
S1.95 

$133 81 
$868.~7 

$.i88 83 
$90.00 
S23.00 
$100.49 
S38.37 
suo 
If any. to be determined 
$27 00 
S1 .90 
$1 .90 
S1 90 
s~.oo 

$0.00036 
so ,000()4 

$155 00 per link per monlt'l 
$510.00 per link 
Not available pending 
deYelopment d mediation 
deva 
$510.00 per link 

S0.000023 per meuaoe 
SO.()()()()S per ............ 

$355.00 per port 

S3i5.00 

$0.0003 
$.038 
S~1 .00 

2/1/98 
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8001888 
NRC ReservaiJOn ch~tge. per 800 number 

reserv.ct 
NRC Esabhshment charge. per 800 number 

established Wtth 800 Number De~. 
NRC Establishment ehll'ge. per 800 number 

established wrth POTS numbet delrv.tv 
NRC Change charge, per request 

Service Control Points (cont'd) 
NRC customiZed area of NMc:e. per 800 

number 
NRC multiple 1ntert.ATA c:amer rouung, per 

carrier requested. per 800 number 
NRC call handling and deStination features. per 

800 number 

AIN 

Call Tranaport and TermlnatJon 
Transport 

Tandem SWitching, per minute 
End Of'rice IWIICI\tng, per minute 

Dartt Fiber 
Per eacn fiber strand per route mile or traction 
thereof 
Per eacn tour ..fiber dry tibet a,.ngement 

Note( e): 

( 1) Transmisslonlua.ge chargee aa~tecl with POTS circuit 
sw1tched usage will also apply to caraJillwrtched voice and/or 

c~rcu1t SWitched data transmiSSion by 8-Channels UIOCIIted 
w1th 2-wire ISDN ports. 
(2) Acceu to 8 Channel or 0 Channel Packet ca~bilitlel wiH 
be ava1lable only through Bona Fide Requ•t Procesa. Ratn 

for the packet capabllilin will be determined via the Bona Fide 
Request Proceu. 

SO 004 per QUety 

SJO oo r~rsL so 50 add'l 

S67.50 r~r~t. S1 so add'l 

567.50 first. $1 .50 add'l 

548.50 first. SO 50 add1 

S3.00 first. $1 .50 acld'l 

$3.50 flrlt. $2.00 add'l 

$3.00 first. $3.00 add'l 

To be detemuned upon 
development of medlaiJOn 
deYJC:e 

Common and dediCated 
transPOt1 rate elements apply. 
$0.000676 
$0.0019 

$241 .00 

51 .808.19 F1rst 
$922.95 Add1 

211/98 
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LOCAL NUMBER PORTABILITY 

(all pricea are Interim at thla time) 

Remote Call Forwarding: 

Residential $1 .25 per line, one path 

Business $1 .50 per line, one path 

Each additional path $ .50 

NRC to establish Remote Call Forwarding $25.00 

TABLE 2 

211/98 
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RECORDED USAGE DATA 

(Interim rates) 

Recording Services (only applied to unbundled 
operator services messages). per message 

Message Distribution, per message 

Data Transmission, per message 

Magnetic tape distribution per file 

TABLE 3 

$0.008 

$0.004 

$0.001 

$54.95 

2/1/98 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

This Agreement, effective IS of JH.,..,l IS , 1998, is entered into by and between 

BellSouth Telecommunications, Inc. ("BST'), a Georgia corporation, and TriComm, Inc. 

("TRJCOMM"), a Georgia corporation, and their fully authorized officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST aarces 

to store in its LIOB certain information at the request of TRICOMM and pursuant to which 

BST. its LIDB customers and TRlCOMM shall have access to such information. TRlCOMM 

understands that BST provides access to information in its LIOB to various telecommuntcations 

service providers pursuant to applicable tariffs and qrces that information stored at the request 

of TRlCOMM, pursuant to this Aarcement. shall be available to those telecommunications 

service providers. The terms and conditions contained in the attached Addendum No. I are 

hereby made a part of this Asreement IS if fully incorporated herein. 

B. LIDB is accessed for the following pwposes: 

I. Billed Number Screening 

2. Call ina Card Validation 

3. Fraud Control 

C. BST will provide seven days per week. 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features IS sonmg Calling 
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Card Fraud detection according to domestic or international calls in order to assast the 

panpoantmg of possible theft or fraudulent use of Call ina Card numbers: monitorana bill·tO·thtrd 

number and collect calls made to numbers in SST's LIDS, provided such information is included 

in the LIDS query, and establishing Account Specific Thresholds, at SST's sole discreuon. when 

necessary. TRlCOMM understands and aarees SST will administer all data stored in the LIDS, 

including the data provided by TRICOMM pursuant to this Aareement. an the same m&Mer as 

SST's data for SST's end user customers. BST shall not be responsible to TRICOMM for any 

lost revenue which may result from SST's administration of the LIDS pursuant to ats established 

practices and procedures as they exist and as they may be changed by SST an tts sole discretion 

from ume to time. 

TRICOMM understands that SST currently has tn effect numerous balltng and collection 

agreements with various interexchange carriers and billing clearina houses. TRICOMM further 

understands that these bill ina and collection customers of SST query SST's LIDS to determtne 

whether to accept various billina options from end users. Additionally, TRICOMM understands 

that presently SST has no method to differentiate between SST's own billing and line data in the 

LIDS and such data wh.ich it includes in the LIDB on TRICOMM's behalf pursuant to thas 

Agreement. Therefore, until such time as SST can and does implement in its LlDB and its 

supporung systems the mcanJ to dtfferentiate TRICOMM's data from SST's data and the panies 

to this Agreement execute appropriate amendments hereto, the following terms and conditions 

shall apply: 

(a) TRICOMM agrees that it will accept responsibiliry for telecommunications 

services billed by SST for its bill ina and collection customers for TRlCOMM's end user 

accounts whach arc resadent an LIDB pursuant to this Aarccment. TRICOMM authorizes SST to 

2 
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place such charges on TRICOMM's bill from BST and agrees that u shall pay all such charges. 

Charges for which TRJCOMM hereby takes responsib1 hty mclude. but are not limited to. collect 

and third number calls. 

(b) Charges for such services shall appear on a separate BST bill page 

idenufied wnh the name of the entity for which BST is billing the charge. 

(c) TRJCOMM shall have the responsibility to render a billing statement to iu 

end users for these charges, but TRJCOMM's obligation to pay BST for the charaes billed shall 

be mdependent of whether TRJCOMM is able or not to collect from TRJCOMM's end users. 

(d) BST shall not become mvolved in any disputes between TRJCOMM and the 

entitles for which SST performs billing and collection. BellSouth will not issue adJUStments for 

charges billed on behalf of an entity to TRJCOMM. It shall be the responsibility of the 

TRICOMM and the other entity to negotiate and arrange for any appropriate adjustmenu. 

II. TERM 

This Agreement will be effective as of dLcc.h /i , 1998, and will continue in effect 

for one year, and thereafter may be continued until terminated by either party upon thjrty (30) 

days wrinen notice to the other patty. 

III. FEES FOR SERVICE AND TAXES 

A. TRJCOMM will not be charged a fee for storage services provided by BST to 

TRICOMM. as described in Section I of this Agreement. 

B. Salts, use and all other w:es (excluding w:es on SST's 1ncome) determined by 

BST or any wmg authority to be due to any federal, state or local wing j urisdiction with 

respect to the provision of the service set fonh herein will be paid by TRJCOMM. TRJCOMM 

3 
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shall have the rsght to have BST contest with the imposing jurisdiction. at TRJCOMM's expense. 

any such wes that TRICOMM deems are improperly levaed. 

IV. INDEMNIFICATION 

To the extent not prohibited by taw, each party wilt indemnify the other and hold the 

other harmless against any Joss, cost, claim, injury, or liability relatina to or arisina out of 

negligence or willful misconduct by the indemnifyina party or iu aaenu or contractors in 

coMection with the indemnifying party's provision of services, provided. however, that any 

indemnity for any loss. cost. claim, injury or liability arising out of or relattng to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought agaanst the other party for any such loss, cost. claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writina, of any wrinen claims, lawsuiu, or 

demands for which the other party is responsible under this Section and to cooperate an every 

reasonable way to facilitate defense or senlement of claims. The indemnifying party shall not be 

liable under this Section for senlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit. or demand has been tendered to it m writina and the 

indemnifying patty has unreasonably failed to assume such defense. 

V. LIMITATIONOFLIABILITV 

Neither party shall be liable to the other party for any lost profiu or revenues or for any 

indirect. incidental or consequential damaaes incurred by the other party arising &om this 

Agreement or the services perfonned or not perfonned hereunder, reaardless of the cause of such 

loss or damage. 

4 
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VI. MISCELLANEOUS 

A. h is understood and agreed to by the parties that BST may provtde similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement sha!l be performed tn 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rultngs. and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause etther 

party to violate any such legal or regulatory requirement and either party's obligation to perform 

shall be subject to all such requirements. 

C. TRlCOMM agrees to submit to BST all advertising, sales promotion, press 

releases, and other publicity maners relating to this Agreement wherein BST's corporate or trade 

names, logos, trademarks or service marks or those of BST's affiliated companies are mentioned 

or language from which the coMection of said names or trademarks therewith may be inferred or 

implied; and TRJCOMM further aiJ"eeS not to publish or use advertising, sales promotions, press 

releases, or publicity matters without BST's prior wrinen approval. 

D. This Agreement constitutes the entire agreement between TRJCOMM and BST 

whtch supersedes all prior liJ"Cetnents or contracts, oral or wrinen representations, statements, 

negotiations, understandinp, proposals and undertakings with respect to the subject maner 

hereof. 

E. Except as expressly provided in this AiJ"CCment. if any pan of this Aareement IS 

held or construed to be in.valid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

furtherance of the intent of this Agreement. 

s 
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war. terronst acts. nots, insurrections. fires, eltplos1ons. eanhquakes. nuclear acc1dents. tloods. 

strikes, power blackouts, ~olcanic action. other maJor environmental disrurbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

trar!Sportation facilities, or acts or omissions of transportation common carriers. 

G. This Asreement shall be deemed to be a contract made under the laws of the State 

of GeorgU. and the construction. interprcwion and performance of this Aareement and all 

transactions hereunder shall be aoverned by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have caused this Aareement to be eltecuted by 

their fully authorized officers. 

Siana 

Printed Name: _..-......._,_,.--=..._-'-'...,_......,......._ ... 

Title: Q, ru{vr 

Date: 3 { It( !, ls 

A~:_E~~~ nse 
W:.:2!?'ci:;~ t~~s ~.t; · 

TRlCOMM, INC. 

sisnarure: ~d~ 
Printed N arne: 111 r c.~ & I H. !.d. IKcc 

Title: fle. s ;},.,+ 
Date: 3 -If ·9f 

Address: ii::G:::V~.-w {jf $.,.1;, f',IOE.,.,-1--

8-tf.,L&;GA 3Q!.!I ~ 
6 
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(FIIcilld~s 811Sid) 

ADDENDUM NO.I 
TO LINE INFORMATION DATA BASE (L/DB) 

STORAGE AGREEMENT 

This Addendum No. I to the Line Information Data Base Storage Agreement dated 

_---J;JtL....&..U .... e"-'c......,b_._.l 8....__ ___ • 1998, between BeliSouth Telecommunications. lnc.("BSr'). 

and TriComm, lnc.("TRICOMM"), effective the .J!i! day of JJL e 4h . 1998. 

I. GENERAL 

This Addendum sets forth the tenns and conditions for TRICOMM's provis1on of billing 

number information to BST for inclusion in BST's LIDB. BST will store in its LIDB the billing 

number information provided by TRICOMM, and BST will provide responses to on-line, call-

by-call queries to this information for purposes spec:ified in Section I.B. of the Agreement 

II. DEFINITIONS 

A. Billing number • a number that TRICOMM creates for the purpose of identifying 

an account liable for charges. This number may be a line or a special billing number. 

B. Line number - a ten diJit number that identifies a telephone line administered by 

TRJCOMM. 

C. Special billing number- a ten digit number that identifies a billing account 

established by TRICOMM. 

D. Calling Card number- a billing number plus PIN number. 

E. PIN number- a four digit security code assigned by TRICOMM which is added to 

a billing number to compose a fourteen digit calling card number. 
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F. Toll b1lling exception indicator· associated with a billing number to mdicate that 

It is considered invalid for billing of collect calls or third number calls or both. by TRICOMM. 

G. Billed Number Screening · refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation • refers to the activity of determining whether a panicular 

calling card number exists as stated or otherwise provided by a caller. 

I. Balling number information • information about billing number, CaJiing Card 

number and toll billing excepuon indicator provided to BST by TRlCO~llYi. 

Ill. RESPONSIBILITIES OF PARTIES 

A. TRICOMM will provide its billing number information to SST's LIDB each 

business day by a method that has been mutually agreed upon by both patties. 

B. BST will store in its LIDS the billing number information provided by 

TRlCOMM. Under normal operating conditions, BST shall include TRICOMM's billing 

number Information in its LIDS no later than two business dayll followi~g SST's receipt of such 

billing number anformation, provided that SST shall not be held responsible for any delay or 

failure in performance to the extent such delay or failure is caused by circumstances or 

conditions beyond SST's reuonable control. SST will store in its LIDS an unlimited volume of 

TRICOMM's working telephone numbers. 

C. BST will provide responses to on-line, call-by-call qumcs to the stored 

information for the specific purposes listed in the next paragraph. 

D. SST is authorized to use the billing number mformauon provided by TRICOMM 

to perform t.he following functions for authorized users on an on-line basis: 

2 



ORDER NO. PSC- 98- 0988- FOF-TP 
DOCKET NO. 980474-TP 
PAGE 260 

I. Validate a 14 digit Calling Card number where the first 10 dtgtts are a line 

number or special billing number assigned by TRlCOMM, and where the last four dtgtts (PfN) 

are a security code assigned by TR1COMM. 

2. Determine whether TRlCOMM or the subscriber has tdentified the btlling 

number as one which should not be billed for collect or third number calls, or both. 

E. TRlCOMM will provide its own billing number informauon to SST for storage 

and to be used for Billed Number Screening and Calling Card Validation. TR1COMM will 

arrange and pay for transport of updates to SST. 

IV. COMPLIANCE 

Unless expressly authonzed in wnting by TRlCOMM, all billing number mformatlon 

provided pursuant to this Addendum shall be U.5e<:i for no purposes other than those set forth in 

thts Addendum. 

fN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

CATIONS, fNC. 

N.£ . 

3 
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Contract Provisions for OLEC Dally Usage File 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This agreement shall apply to the service of the Da•ly Usage File (DUF) as 

provided by BeiiSouth to the OLEC. The specifications. terms and conditions tor 
the provisions of this service are outlined in the Exh1bit to th1s Agreement. 

SECTION 2. DEFINITIONS 

2.01 

A. Compensation is the amount of money due from the OLEC to BeiiSouth 
for services provided under th1s Agreement. 

B. Daily Usage File Is the compilation of messages' or copies of messages in 
standard Exchange Message Record (EMR) format exchanged from 
BeiiSouth to an OLEC. 

C. Exchange Message Record Is the nationally admtmstered standard format 
tor the exchange of data w1thln the telecommunications .ndustry. 

D. Message Distribution Is routing determination and subsequent delivery of 
message data from one company to another. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 Daily Usage File service provided to the OLEC by BeiiSouth will be m 

accordance with the methods and prae1ices regularly adopted and applied by 
BeiiSouth to its own operations during the term of this agreement. including such 
revisions as may be made from time to time by BeiiSouth. 

3.02 The OLEC shall furnish all relevant information required by BeiiSouth for the 
provision of the Dally Usege File. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compen11tion amounts will be billed by BeiiSouth to the OLEC on a 
monthly basis in arrears. Amounts due from the OLEC to BeiiSouth (excluding 
adjustments) are payable within 30 days of the date of the billing statement. 

Propnetaty - Noc For Use or Disclosure Ou11kle BciiSoudl E11c:cpt Under Wnacn Aammcnc 
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S!CTION 5 ASSOCIAT!O !Xt•fiiiiT 

= <H 

5.01 Listed below is tne ohlbit •~ted witn this AgrMtnlnt. incorporated l'lerw•~ 
by this reference'. • 

!5.02 From time to time by wrtnen aer-ment of tftl pa"lea. new exhibits rn1y be 

substituted for th11ttac:Nd Exha»lt, ~ lnd eancetlng the lat\lbft(l) 

~~~~ I 

SECTION e. TERM OF AGRIIMINT 

6.01 Th11 Agrtlment lnd itl ~I) arl 1ffKtiv1 Lu~/1rftnd will j 
continue in ton:. ut\tll tetminltlel, ~ 01 wieftOUl CIUN, by (30) da~ PT' 
notice In writing from either Dattv to the other. This AgrMment m1y bl IN 

from time to time upon wrtaen IQI'Mtnent d the C*tJel, 

}
<1 -11. M I 

Executed this --"""-... !l..:,.___ day of llleu.lt . 1M. 

WITNESS. TRICOMM, INC. 

~R.s,Wf 
~liiMMUNICATIONS, It 

PIOON1at) • Hoc POf u .. • DUe.._,. 0u.w. ..,.,._ Ea_, U,., Vi nul AJrW'M"I 2 

TOT~ 1> . 01 
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SECTION 5. ASSOCIATED EXHIBIT 

5.01 Listed below Is the exhibit associated with this Agreement, incorporated herein 

by this reference. 

Exhibit A OLEC Dally Usage File (ODUF) 

5.02 From time to time by written agreement of the parties, new exhibits may be 

substituted for the attached Exhibit, superseding and c.ncellng the Exhlbit(s) 
then in effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This Agreement and Its attachment( a) are effective and will 
continue in force until terminated, with or without cause, by thi (30) days prior 
notice in writing from either party to the other. This Agreement may be amended 
from time to time upon written agreement of the parties. 

Executed this _ _...t.../.:::~-..11.-- day of _...,.dtC..L.LJa ... t~,..s.AL...-__ _,, 1998. 

WITNESS: TRICOMM, INC. 

WITNESS: 

elL cJt:::.. 

Propnewy • Not for U~t or Disclosure Ou11idc BciiSoulh utcpt Under Wnncn Apumcnc 2 
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SECTION 1. SCOPE OF EXHIBIT 

Exh1b1t A 

1.01 This exhibit provides the technical specifications. terms and conditions. mcluding 
compensation, under which BeiiSouth shall provide the message distnbu!IOn 
seMce via the OLEC Daily Usage File. 

BELLSOUTH TELECOMMUNICATIONS, INC. 
OLEC DAILY USAGE FEED (ODUF) SPECIFICATIONS 

ISSUE 1.0 

General 

An OLEC Daily Usage File {hereafter referred to as "ODUF") is available. ODUF will 

contain billable messages. that were carried over the BellSouth Network and processed 

in the CRIS Billing System. but bilhng to an OLEC customer. ODUF also includes 
operator handled calls originating from OLEC subscnber lines. for those OLECs who 

purchase Operator Services from BeiiSouth. 

ODUF is available for both Facilities-based OLECs and Resellers. The service Is 

provided under contract with the following rates applicable: 

$0.008 per message· Recording Service (only applied to unbundled operator 
services messages) 

$0.004 per message • Message Distribution 
$0.001 per message· Data Transmission 

Charges for delivery of the usage data w111 appear as an OC&C item on the OLECs' 

monthly b1lls. 

ODUF w1ll contain both rated and unrated messages. All messages will be 1n the 

standard Bellcore EMR record format. 

Messages that error in the billing system of the OLEC will be the responsibility of the 

OLEC. If, however, the OLEC should encounter significant volumes of errored 

messages that prevent processing by the OLEC within its systems. BeiiSouth will work 

with the OLEC to determine the source of the errors and the appropriate resolution. 

NOTE: It may be determined that the source is outside of BeiiSouth's control and the 

appropriate resolution does not Involve BeiiSouth. 

Propriewy • Not For UJe or D•KIOJUre Outs1de BciiSoulh becpc Un<kr Wnncn Aammenc 
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The purpose of this document Ia to provide basic flle specifications and general 
information to the OLECa doing business with BeiiSouth. 

File Specifications 

Uuge To Be T,.nsmltted 

The following messages recorded by BeiiSouth will be transmitted to the OLEC: 

Me! sage recording for per use/per activation type services (examples: Three 
Way Calling, Verify, Interrupt, Call Return. etc.) 

- Measured billable intraLATA Local 

Directory Assistance messages 

lntraLATA Toll 

WA TS & 800 Service 

Rated lncollects (originated in BeiiSouth and from other companies) can also be on 
OOUF. Rated lncollects will be intermingled with BeiiSouth recorded rated and unrated 
usage. Rated lncollects will not be packed separately. 

Duplicate R.cord Ch.cklng 

BeiiSouth will perform duplicate record checks on records processed to OOUF. Any 
duplicate messages detected will be deleted and not sent to the OLEC. 

In the event that the OLEC detects a duplicate on OOUF they receive from BeiiSouth, 
the OLEC will drop the duplicate message (OLEC will not return the duplicate to 
BeiiSouth). 

General 

ODUF will be distributed to the OLEC via a contractually agreed medium with 
CONNECT:Olrect being the preferred transport method. If methods other than 
CONNECT:Oirect are negotiated there may be nominal additional charges to cover 
costs associated with the delivery method (e.g. postage, handling, tape, etc.). OOUF 
w111 be a variable block format (2476) with an LRECL of 2472. The data on OOUF Will 
be in a non-compacted EMR format (175 byte format plus modules). It will be created 

Propnewy. Not ForUM or OiKiotutt Oucalde S.IISoudl beej)C Under Writw~~ Apmncnt 
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on a oauy oas•s (Monoay tnrougn ,.noay except holidays). Details such as dataset 

name and delivery schedule will be addressed during negotiations of the d1stnbut1on 

medium. There w1ll be one dataset per BeiiSouth RAO (12 total). OOUF w111 contam 

packed data as detailed on the next page. 

Data c~rcuits (private line or dial-up) may be required between Bei!South and the OLEC 

for the purpose of data transmission. Where a dedicated line is required, the OLEC w1ll 

be responsible for ordering the circuit. overseeing rts installation and coordinating the 

installation wtth BeiiSouth. The OLEC will also be responsible for any charges 

assoc1ated with this line. Equipment required on the BeiiSouth end to att.ch the line to 
the mainframe computer and to transmit successfully ongoing will be negotiated on a 

case by case basis. Where a dial-up facility Is required, dial circuits will be Installed In 

the BeiiSouth data center by BeiiSouth and the associated charges assessed to the 

OLEC. Additionally, all message toll charges associated with the UN of the dial crrcu1t 
by the OLEC will be the responsibility of the OLEC. Associated equipment on the 

BeiiSouth end. including a modem, will be negotiated on a case by case bas1s between 

the parties. All equipment, including modems and software, that is required on the 

OLEC end for the purpose of data transmission will be the responsibility of the OLEC. 

Pac:klng Spec:lflc:atlona 

A pack will conta1n a minimum of one message record or a maximum of 99.999 
message records plus a pack header record and a pack trailer record. One 

transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN. From RAO. and Invoice Number will control the invoice sequencing. The 

From RAO will be used to identify io the OLEC which BeiiSouth RAO that is sending the 

message. BeiiSouth and the OLEC will uN the invoice sequencing to control data 

exchange. BeiiSouth will be notified of sequence failures Identified by the OLEC and 

re-send the data as appropriate. 

The data will be packed using a Bellc:ore EMR 202001 Pack Header and a 202002 
Pack Trailer with the fields poput.ted 11 follows: 
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Pack Htader Record 

Field Name Position 

Record ID - Category I 01•02 
Record ID - Group I 03-()4 

I Record ID - Type 05-06 
Date Created - Year . 07-08 
Date Created Month . 09-10 
Date Created - Day 11-12 

! Invoice Number ! 13-14 
Company Number . 15-16 I From RAO , 17-19 

Filler l 20-25 
1 Reserved 126-39 

I OCN 140-43 
Local Company Use 144-46 

I Reserved 147-117 
t 

Time Created - Hour I 118-119 
' Time Created - Minutes I 120.121 

Filler 1122 

1 Reserved 1123-126 
I 

Status Code 1127 
Reserved I 128-175 

I 

Value 
I 20 
I 20 

01 

I 01 12 
I Current year or less 

. 
01-31 
01·99 
17 or 19 
BeiiSouth RAO dataset 
created in 
Spaces (data not applicable) 
Spaces (BeiiCore reserved 
space) 

Spaces 
Spaces (BeiiCore reserved 
space) 
00-24 
OQ-6() 

Spaces (Data not applicable) 
Spaces (BeiiCore reserved 
space) 
0 

I Spaces (BeiiCore reserved 
space) 

. 
l 
I 

I 

' 
I 
I 

Propncwy • !'lot For U•• Of OttelotllN Ouatde BciiSoudl beep< Under Wnncn A&l'ftmcnl 6 
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I"ICK 1 r111er Record 

Field Name Position 
Record 10 • Category I 01•02 
Record 10 • Group 1 03·04 
Record ID • T : 05-06 
Date Created· Year 1 07·08 
Date Created Month . 09-10 
Date Created • Day I 11·12 
Invoice Number 13-14 
Company Number 15-16 
From RAO 11·19 

Filler 20-25 l Reserved 26-100 

Grand Total Revenue I 101·110 
Grand Total Record 111· 117 
Count 
Reserved 118·121 

Filler 122 
Reserved I 123-126 

Status Code 127 I Reserved 128-175 

Value 
20 

ear or less 
. 

01·31 
01-99 
17 or 19 
BeiiSouth RAO dataset 
created In 
Spaces (data not applicable) 
Spaces (BeiiCore reserved 
space) j 

9(8).99 
numeric I 
Spaces (BeiiCore reserved 
space) 
Space (Data not applicable) 
Spaces (BeiiCore reserved 
space) 
0 
Spaces (BeiiCore reserved I 

space) 

Propnewy • Noc For Use or D•scloture Ouuu:le BeiiSoulh Eaccpc Undcf Wrinen Aarumenc 7 
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Pack RejectJon 

The OLEC will notify BeiiSouth within one bus1ness day of rejected packs (v1a the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records (I.e. 
out-of-balance condition on grand totals, 1nvalid data populated). Standard Bellcore 
EMR Error Codes will be used. The OLEC will not be reQuired to retum the actual 
reJected data to SeiiSouth. Rejected packs will be corrected and retransmitted to the 
OLEC by BeiiSouth. 

Control Oatil 

The OLEC will send one confirmation record per pack that is received from BeiiSouth. 
This confirmation record will indicate the OLEC received the peek and the acceptance 
or rejection of the pack. Error Code(s) will be populated in the Error Code fields (using 
standard Bellcore EMR error codes) for packs that were rejected by the OLEC for 
reasons $tiled In the above section. See att.chment A for the confirmation record 
layout. 

Testing 

BeiiSouth will perform external testing with each OLEC prior to entering a "production· 
mode. The number of tests. test dataset name, test data content. and test schedule w111 
be mutually agreed upon by BeiiSouth and each OLEC during the detail negotiations 
process. Test data shall be transported using the same medium that wrll be used in a 
production mode (if possible). 

PI'C)9ncwy • Not for Usc or Disclosure Oucaide BciiSoudl Exccpc Under Wnnen APftmtnl 8 
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Attachment A 

OOUF Confirmation Record (RIPC03) 

Field Name field Posit1on 

' Category 01-02 
Group 03-04 

: Record Type 05-06 
Date Created· Year 07-Q8 
Date Created • Month 09-10 
Date Created • Day 11·12 
Invoice Number 13-14 
filler 15-16 
From RAO 17-19 
Send To RAO 20.22 
Billing RAO 23-25 
Operating Company 26-29 
Number 
filler 3()..65 
Total Sent Messages 66-72 
Total Sent Revenue 73-82 
Number of Accepted 83-89 
Messages 
Amount of Accepted 9Q.99 
Revenue 
filler 100 
Number of Rejected 101·107 
Messages 

j Amount of Rejected 108-117 
Revenue 
filler 118-137 
Pack Status Code 138-139 
Return Code 1 140-141 
Return Code 2 142·143 
Return Code 3 144-145 
Return Code4 148-147 
Return Code 5 148-149 
Return Code8 150-151 
Return Code 7 152·153 
Return Code 8 1~155 
Return Code 9 158-157 
Return code 10 158-159 
filler 160-175 

Field length 
I x_(2) Rl t 

x{2) PC 
X 2) 03 

I 9(2) 
9(2) I 

t 

9(2) 
9(2) 
9(2) I 

9(3) 
9(3) 
9(3) 
9(4) 

9(36) 
9(7) 
9(8).99 
9(7) 

9(8).99 
I 

9(1) 
9(7) 

9(8).99 

9(20) 
~2) 

X 2) 
X 2) 
x(2) 
x(2) 
x(2) 
x(2) 
x(2) 
X 2) 
X 2) 
X 2) 
x(16) 

BeiiSouth 1s pursuing approval of th1s record by BeiiCore as a Standard EMR record. 

Propnewy • Not ForUM or Oiaclo6ura Oua.ct. BciiSoulb EAc:cpt Unci« Wntten Aareemcnt 9 
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ODUFTESTREQUESTFORM 

0 11e of Request: ----------

CLECComp~y Name: --------------------------

OCN·----------------
Facilmcs Ba.scd? Y N If yes. opera10r servtces Y N . number ponabthry Y N. UNE Y N 

Rcseller? Y N 

Operauna 10 whoch of the followtna str.es? AL KY LA MS TN ATI. MAC CHAR 

COL JAX MlAMJ FT LAUD 

Type of test mcdta.: CTAPE T62SO CONNECT:Otrec:t 

If ~pe. provtde address~ contact number: 

AddtuonaJ Information: 

Please FAX lhta form 10: Karen MOMS@ 20S·911·1621 
Al.o, c·matl KMcn Moses (wtch a c:c 10 Mike PfaiY) dw die fu hu been MilL 
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