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Q. PLEASE STATE YOUR NAME AND BUSINESS nD'DRESS. 

2 A. My name il ·Dennis Sickle. My bulineu address is 1515 South federal 

3 Hipway, Boca Raton. Florida. 

4 Q. BY WHOM ARE YOU EMP~OYED AND II\ WHAT CAPACITY? 

S A. I am the Vice President of Human Raources for Wor1dCom. Inc. 

6 Q. ON WHO'S BEHALF ARE YOU APPEARING IN THIS 

7 PR~EDmMG? 

8 

9 

I am testityiDa OD beba1f ofTI'IIISC811 America, Inc. dlbla A TC Lona Distance 

("TI'IDIOIII,. 

10 Q. DID YOU riLE DIRECf TESTIMONY IN THIS p,ROCEEDING? 

II A. No, I did DOt. 

12 Q. WIIA TIS THE ~PURPOSE OJ YOUR RDUTr AL TESTIMONY? 

13 A. I ·am appemaa for tbe purpose of respoadiDa to tbe direct testimony of Mr. 

14 Joel Elqueaai of TelecommUDicatioaa Services. IDe. (TSI) reprdina his 

1 S allepaioo of billiaa in one minute incmneDts instead of 6 or 30 second 

16 incremeftll. 

17 Q. ~HOW IS IT TIIAT YOU ARE fAMILIAR WITH TSI AN'D IMR. 

18 UQUENAZI1 

19 All testified iD my depolitioD. I wu tbe iadividual that oriaiaallY brought 

20 

21 

22 

23 

24 

Mr. Esqueuzi and TSI to tbe compiDy. I was abo Mary Jo Daurio's 

supervilar. SiDce Mil)' Jo wu tbe primlry cuatomet contact with rqard to 

TSI, &om time to time lbe and I would diJcuu the TSIKCOunt. For the most 

p11t. theM CODveralions involved Mr. ElqUIDUi's requests for credits and 

our efforts to pt him to make peymea11 on die account 



1 Q. WHAT DOES MR. ESQUENAZI CLAIM WITH RESPECT TO 

2 IMPROPER BILLING INCREMENTS! 

3 8epWna at PIP 4,1iDe 20, Mr. ElqUIDIZi identifies what he claims are the 

4 

5 

6 

dift"ereat ways that TriDSCal1 bracbed ita qrecrnent with TSI. On ,paae 5, 

at liDII 12 and 13, be staleS that TI'IDICIJI implopcdy billed TSI in one 

miaure illcreaJCDtl iDitead of 6 second or 30 second incrementa. 

7 Q. WIIA T IS YOUR 1RESPONSI! TO TRIS TISTIMONY .BY MR. 

8 UQVENAD! 
• 

9 A. 'Hit cbmlcterizltioa ia WIOIII· There ·were Umitadoaa in our ability 10 bill 

10 TSI iD 611Coad laclementa. Howewr, to compea~~ace for the Umications in 

11 

12 

our bi11iDa l)'lteiD. we lpeed to provicll TSI with a40 percent ditcount on 

latlraldoall calli and a 15 perceet dllcountl for domestic: calb. Tbae 

13 clilcoUDtl more ~thaD compe~t.ll&ed TSI for ay lou in IDirliDa due 10 ,our 

14 syseem •• iaabi1ity to bill in 610C00d iaca ......... 

15 Q. WHAT WAS 11m BASIS .fOR 'TH£40 PERCr-NT DISCOUNT fOR 

16 INTERNAnONAL CALLS! 

17 Elrly in our lmphmenaatioft of tbe TSI Apeemeat. I recall Mary Jo Oaurio 

18 coaaiaa to me and explainia& bow it would ·be vidually impossible to 

19 _,...ay,_ -=b ~ Clli.IDd biD it to TSI ill 6IIC:OIId incaetneots 

20 a provided in the ApemeDt At some poiDt. Mr. Esqueaai and I discussed 

21 the problem ID4 we aareed to implemtat a 40 perceat dilcount in lieu of the 

22 6 MCODd billiaa iDcremtnts to compeDIIIe Cor this c:hanp. 

23 Q. WRAT ABOUT THE 15 :PERCENT DISCOUNT FOR DOMEST:IC 

24 VSAGI! 

2 



1 

2 

3 

4 

Tbe bail far lbe 15 .,.._ dilcount for domadc ustp ·was eaentially ,the 

SliDe • dall for u.1lldoaiJ calla. Apia, due to lbe Umit81ioft in our biUina 

system. Mr. ElqUIIIIZi and I aareecl tblt TSI would ,nain a ~15 paecnt 

discoual off all domestic uup. 

S Q. WHAT WAS TilE NIT Erncr OF 111181 TWO DISCOUNTS~ 

6 A. Either of ct.. cli~CD'IDII...U .. alone were a pJOd deal for TSI. Topther. 

7 especially 40 perceal dilcount for iDtematioaal calla. they creaced a much 

8 

9 TSI willa •111'0111 ilaatiw to pow its busiaal 

10 Q. bO YOU IIAVI ANY 'Of.HIR RDVn'AL COMMENTS 

11 

12 

13 

14 

IS 

REGAilDING MR. ESQUINAZI'S TES'I'IMONY? 

I kDowebll Miry Jo Daio. Cilia~ llldev.yoae elle dull worked 

Olllbe TSI ~ .-autoftblirway to..-TSJ's ,~ requirements 

ad to Dllb lbe Jelationship a ..... For Mr. Elqueaai to ipore the 

adjUIIn--. aediat. ditrAMIDI' IDd ocher ICtioDa that we cook to fulfill the 

16 ~' IDd to utett lblt we failed iD our obli.-;0111 while be failed to 

17 pay for over S600 thonunct iD biWap. is WIODI-

l8 Q. DOES TillS CONCLUDE YOUR .UBtrrrAL TISTIMONV? 

19 A. Ya. 
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