
Teieservices Inc. 
Divi sion of Records and Reporting 
Florida Public Serv1ce Commiss1on 
Capital Circ le Office Center DEPOSIT 
2540 Shumard Oak Blvd . 
Tallahassee, FL - 32299 D 0 1 0 • 

• 
i.~·-I.' C.'t) 
' ' I I 11 

15 'Septembet •, 1998 

98 SEP 22 IJ! 8 I 2 

1-iAIL rw,·,,.1 
DATE 

SEP 2 21998 
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Director: 

Enclosed as directed 1n the referenced Docket and Order IS l ntelhcall 
Operator Serv1ces. Inc.'s check for $500.00 payable to the State of 
Florida General Revenue Fund. 

Please call the undersigned at 972/529-1858 with any question 
regarding this issue. 

B. eid Presson, Jr. 
Regulatory Consultant to lOS 

CC. Ray Kennedy - FPSC 
Greg Hall 

[]f1][ID --­TtJ,,,,;ttl bu. 

H411fon•l•k 
fwU. •O....NA ----

DOCU .. l .. l ,. I 
11]\1~1. -'if! 
1 -~~- "i! 

114296 



I L D • 
Te!cSf'rtJices In c. 

Division of Records and Reporting 
Florida Public Service CommiSSIOn 
Capital Circle Off1ce Center DEPOSIT 
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IN RE 

D1rector: 

• 
15 September. 1998 
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DATE 

SEP 2 21998 

Docket 980779· TC 
Order PSC-98- 1194· 
FOF-TC 

Enclosed as directed in the referenced Docket and Order 1s lntelllcart 
Operator Services. Inc.'s check for S500 00 payable lo the State of 
Flonda General Revenue Fund 

Please call the undersigned at 972/529-1858 with any quest1on 
regard ing this Issue. 

Ve?1t~~ your,!J 

·?.1~-ct«~·~~ 
B Reid Presson. Jr 
Reg ulatory Consultant to lOS 

CC: Ray Ken n3dy - FPSC 
Greg Hall 
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Fl I'Ufl.lC SERVICE ~ax:85057S9366 ~ Sep~, 02 

BEFORE THE FLORI DA PUBLIC SERVICE COMHISSTON 

In rc: Investiga tion of 
Intelllcall Operator Servicea, 
lnc. ! or incorr ect bi lling of o­
~lla (rom payphonaa . 

DOCKET NO. 980??9-TC 
ORDER t iO. PSC-98-1194 f"Of'-TC 
ISSUED: Septe~r 9, 1998 

The following Commissioners part lcipuled Jn t ho dispoo1t1on nf 
this matter: 

JULIA L. JOHNSON, Cha i rman 
J . TERRY OtASON 
SUSAN F. Cl..A.Rl< 

JOE GARCI A 
E. LEON J ACOBS, JR •. 

NOTICE OF PBOPOSEQ AGENCY ACT!ON 
ORp£8 APPRQVING PAXH&Hl INTO GENEBAL R£YENUE FVHQ 

~y THE COMMI SSION: 

NOT ICE i s hereby given by lho Flor ida Public S~rvtcc 

CommJ.o:d.on t:hat Lhc action discuaaed he r o i n I I\ prols mtn .. ry in 
nature and will beco::e f inal unle s s a poraon whono int.oroa;ls urc 
substantia l ly affecte d t iles a pet i t ion for a t orc.l proce edlnq , 
pursuant to Rule 25- 22.029, Flor ida Admin~stratlvc Code. 

Our steff routinoly conducts e valuations 01 pay te lephones ro r 
cosnplie~nce with our r ules. For the"o evoluo. Uons, our alaf f 
i niti a tes 0+ direct dialed crediL card cal lo and reviews bil led 
rates Cor compliance wilh Aule ~~-? 4 .630111 l e i , Flor i d~ 

Admini•trative Coda, and Ordor No. 24101, issued Fftbruary 14, 1991, 
in Docket No . 860723- '1'1:'. Fol l owing such an uvdluation , our &t.aff 
detemjned that lntellica ll Operator Servicfts, 1uc. ( 10:1) had 
bJlled $2.30 for 11 t wo atinute t. e&t c.ol l, which oxceedcd Its 
tariffed rotea f or cal l a from payphoneu . Ou r nta!t ! ouna lh~r lOS 
hod i wproperly rated a ~ocvice charge and lt.o per-atinut~ tnll r~res 
in violat~on of Rule 2~ -2< .630(1) ( a ), Florida A~ni.,traL1 ve Code. 
On March 5, 1999, our et.atf in!ormed IOS that l OS had billed calls 
ln e x c:co ,:, or 1\.ll t ociffttd ~a\.oe 61\d rliJqu ••t•d ndtt lt iuu• l 

information roga rdlnq lhis matter. 
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IOS responded to the i nquiry 011 Ha t ch 20, 1998, dOd 1\ptil 28, 
1998. IOS ototod that the service c:horgo and p8r-m!nu~e loll r•tes 
had, in fact, been improperly rated for Lhc pay phone 1n quus~ion. 

IOS ototod that ~n e rror had occurred whon its emplo yees input the 
Automatic Number Identifi cation (ANIJ . lOS r eported that i t had 
overcharged customer~~ $1 54.84, be~usa of 316 iJnproperly ra~ud 

calls placed during the period September 26, 199"1 , through March 
27 , 1998, !rom 41 indivi dual phone nuznbers. Each call wes over 
bill ed so. •9. 

On May 29, 1998, IOS woo directed to remit tho ovorchargea 
through credits or c hecks to tho o rroctod consumeru . I OS wa~ a l~o 
dire c t ed to notify our s t a!t regarding any unro!undable amounts. 
On J une 15, 1998 , lOS requested that it be a llowed to make a 
voluntary p4yment i n the amount ot SSOO.OO to the Slate of r lor!do 
General Revenue FUnd, i n•t ead ot making numerous •ndividual cc! unds 
or reducJJ\q its ratea. IOS' o pcopoetll ill att<Jchod a nd incor porated 
in thio Order ao Attachment A. 

Upon consideration, ve find that l OS's proposal io appropriu~c 
In view o! the amount ~o be refunded and t ho cos t. o( Lh~ :c!und 
process . Therefore, wo hereby occcpt. ros•" proposd. t.o P~'~Y 

$500 . 00 t o tho State o! Florida Conoral Roven~e t~nd, i na t ead o t 
makinq individua l refunds to customers. 

Baaed on tho !oregoing. il Js t herefore 

ORDERED by tho Flori da 
Intel l ical l Operator Services, 
t he State of rlorid<l General 
Cur~hflr 

Public Service Commission tha· 
Jnc.'s proposal lO pay $~00 . 00 ~~ 

Revenue Fund ill oppcovod. It Is 

ORDERED that lnLollica ll Oper tltor Services, Inc . ~hall remi t 
$500.00 t o the F"locida Public Service Commis sion for r1eposlt t n lhe 
State of Florida Generol Rovonuo fUnd, pur~tuant ~u 9oct.ion 
36 •• 785(1) , Florida Statute s, wit.hln ~days ot t hfl dtlt.e that this 
Orde r beco!Ma !inal. It ilS f urther 

ORDERED that the provisions of t hio Order, issued as propoocd 
agency action, shall become final and ~rrective unless an 
oppropr lato petition, in t:ho form prov ldnd by Mu l n ?8-106.201. 
FJori«U lldmln18trativo Codo, la rccuivod by t.hu Ul r M:t.or, Oiv l:ll on 
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The action propos'Cd her ein is prelilltinary in nature. Any 
person whose substa.n1:ial interests ore affected by the action 
proposed by this order may file a peti t i on for a f ormal p roceeding. 
in Lhe form provi ded by Rule 28- 106.201 , FJ.orld" Adm!ni!'ltrativo 
Code. This petition must be received by the Director, Division of 
Reco r ds and Reporting, 2540 Shwna rd Oak Boulevard, Ta.l.lahassoe, 
Florida 32399-0850, by tho close o f business on SePtember 29. 1998. 

In the absence of such a peciti on, this order shall beco~o 
effective on t;he day subsequent t o tho above dete. 

Any objection o: protest f lled in this doc ket before the 
issuance date of this order is conside red abandoned unle:J:J it 
satisfies !:he foregoing conditions and i s r enewed within the 
specified protes t period. 

If thia o r d e r becomes fina l and effective on the dace 
described a bove , any p<Jrty aubat antielly affected may requeu~ 
j ud1.cial review by the flor ida Supre me Court: in the ease ot an 
electric, gas o .r telephone utility or by the fir~L Distrj c t Courl 
o! A~peal in the caae o f a water or wastewater utility by f iling a 
notice o f appeal with tho Direc t o r, Division o f Records and 
Repor t ing and filing a copy ot the notice ot appeal and the !il ing 
foe w! Lh the appropriate court. Thi c fi lJnq n~ust be completed 
wi th in thirty (30) d.sys o! the e!!ective dete of thia orde r, 
puuuont to Rulo 9.110, Florida Rulon of Jlppell.r.1te Pr ocedure. The 
no t ice of appeal 111ust })e i n t he form spec it l ed i n Rule 9 . 900 (a ) , 
Florida Rules of Appellate Procedure. 
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o! Records and Reporti ng, 2540 Shumard oak Boulevard, Talleha~sea, 

Florida 32399- 0850, by the close of business on tho datt: uo t forth 
i n the "Notice of E\lrt.her Prooaadin9s or Jud1ciul Revi ew• attached 
hereto. It 1 a !urt.her 

ORDERED that in ehe event:. thio Ordor bccomoo tinnl. th i s 
Docket sh3l l be c losed . 

By ORDER o f the florida Public Servico CommisBlon this .Q.lh 

Day of ~e~. li2j. 

!S EAL ) 

lsi Bla nco s . Bay6 

BLANCA S. BnY6, Director 
Oiviaion o{ Rccordo and Hapo rt ing 

Th i s iu a facsimile copy. A s~qned 

copy or the ordoc may bo nb~~ln~d by 
callinq 1-850- 413-6770. 

SOM£ COR ALl.) ATTACHMENT PAGES AA£ NOT Oil F.LECTRONtC DOCUMENT. 

BK 

NW !Cf: OF fJlBTIIEB PROCEEDINGS OR .R!QICIAl. REYJEI'j 

The Florida Public Se rvice Commission is roqutred b y Seclion 
120.569(1), !'lorida Statutes, t.o notify parties ot • ny 
odn'tnl~ttrolivo hcarinQ or judJcia l review o f Coan.iasion o rders that. 
Ia avail abl e under Sccllone 120 . ~/ or 120.66, Flor ida Slulul8 0, os 
well a11 tho proceduroo and time l imit s that apply. Th is notice 
should not be construed to mean all r equcst11 f o r ~n auminlatrotivo 
hearing or judicial r cviow will be oranled o· result in the relic! 
IIOUQht . 

Mediation tll4Y be availabl e on a case-by cas.. o .... 1s. I f 

med~atJon is conduc ted, it doea noL aC!oct a ~uuotonLi ally 

Jnterested person' s ri9ht to a hearing . 
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